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BEF0RE THE fLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agr eement be t ween 
BellSouth Telecommunications, 
Inc . and Go- Tel , Inc. , pursuant 
to Section 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980593-TP 
ORDER NO. PSC- 98 - 1071-fOf- TP 
ISSUED : AUGUST 10 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 29 , 1998 , BellSouth Telecommunications , Inc . 
(BellSouth) and Go- Tel , Inc . (Go-Tel) filed a request f or approval 
of a resale agreement under the Telecommunications Act of 1996 , 47 
U. S . C. §252(e) of the Telecommunications Act of 1996 (the Act) . 
The agreeme nt is attached to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364, florida Statutes, encourage 
parties to en t er i n to negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements o f 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires t he state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

re lationship between the companies regarding t he resale o f tarjffed 
Lelecommun1cation services . Under 47 U. S.C . § 252 (a) (1) , Lhe 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
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Go- Tel at a discount rate of 21 . 83% for residential services and 

16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . Bell South and Go-Tel must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S . C. § 252(e). We note that Go-Tel 

does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service , and 

therefore, it cannot provide alternative local exchange 

telecommunications services. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc . and Go­

Tel Inc . as set forth in Attachment A and incorporated by 

reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that Go- Tel shall not provide alternative l~~al 

exchange telecommunications services under this agreement until it 

obtains a certificate to provide alternative local exchange 

telecommunications services from this Commission . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 1Qlh 

day of August , ~-

(S E A L) 

GAJ 

8 ANCA S . BAYO, Direc 
Division of Records a 

, 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u. s .c . § 252(e) (6) . 
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P..TTACH!-!ENT A 

Aareemtat Bttwtea BdJSoutb Tdeeom•nJcadoas. lac. aad Co-Ttl lac. Rt~ardlaa Tb! SaJe of 
lkUSoutb Telecommu!Ucadou Services to Co-Ttl lac. For Tilt hrpotes of Rtsalt 

THIS AGREEMENT 11 by and between BeiiSoutlt Ttltcommunlc.atloru. Inc~ t"BciiSoulh'' or 
··company''). a Geor1•• corpo~uon. and C.Td. lac. r·G~Tcli. a Tuu corpo.-.uon. and sllai!De d«mrc! 
cfTecuvc as of 4-u,"f /3 . 1998. 

WTTI'iESS£TB 

WHEREAS. BciiSoulh tS a local uchan,e tclecommunteanont company audlonud 10 provodc 
tclecommunocauont Krvoc~ on !he Ieaia of Al&.blma. Flon4a. GeortLL K.eniUCky. LoutSI&II&. Mououoppo. Nonn 
Cuohna. Soulh Carohru. and Tmncsaec: and 

WHEREAS. G~ Tel 11 or ucb 10 become an alr.mwive local cxchanrt tclccommunocauons company 
aulhonzed to provodc tclccommuniUIIOIII scrvtc:es on !he scaca of Alabama. Flon4a. GeortLL KcnNcky. Louostana. 
Mtsstntppt. NoM CaroliM. Soulh Carol Ill&. and Tennessee: and: 

WHEREAS. G~ Tel dcsu-a 10 I'UCII BciiSowtl'stcl..:ommllllicabont scrvoca: and 

WHEREAS. BciiSoulh lw qreod 10 provtde such scrvoca 10 Go-Tel for resale purpos~ and punuan110 
the terms and condio0111 set foM herem: 

NOW. THEREFORE. for and in contideruion of !he mulll&l prtm!IO and prom ~~a c:oncaonrd herem. 
BciiSoulh and G~ Tel do hereby avee u followa: 

I. Term of the AJ.rftllltDI 

A. The tmn of this A.,._nentshall be rwo yean beJinninl ~l'i J I', 1998 and shall apply 10 all of 
BeiiSoulh's scrvtnaterru:oey u of 111111111')' 1. 1998 tn dies ~f Alabama. Flon4a. GeofJI&. KcnNCicy. 
loUIIIan&. MWIUIPPI. Nonb Carolina. Soudl Carolina. and T~: and ' 

8 . This A(l1"Ce1Dtnllhall be IU!M!•ric:ally ~eel (Of CWO eddJdonaJ one )'e.r pmods unlell etlhcr patty 

tndu;ates ta inaent not so,_. die A.,.aMIIL Noric:a of IUCb tnlllllt muat be proVIded.. tn wnon1. 10 !he 
olhm- patty no laler lhall60 da)'l prior so 1tw end of die lbe!HJtillllll c.ontr'KI period. The tm11.1 of lh11 
A,_nent ahalll'llll&in iA tfllc:t aftllr die- of ltw CJIIIIIIII .,_at lw Cllplrod and whtle I MW 

•lrNmeu 1$ beon1 ne~ 

The "~ pui'IU&III by whldl Qo. T_. Ia so purc:hue .-vic• ftoom BeiiSoutll for M&Je thai! be 11 a d1scount .-.te off 
of chc rccaol rare for die~~ MfYK:e. The diiCounC l'llln thai I be u ut fontl on E11htbll A. aaached 
hCI'CCO and IIICO~ ~by dua re£trmce. Sud! diJcount ahall rcnect lhecota 1\o'Otded by BcllScMIIh When 

~clhn1 a JCI'VI« for wholaoak p11r110M1. 

11. o.nnlllon of TeMIU 

A. CUSTOMER OF RECO!lD mtMJ the cnaty responsible for piKlllllpplicanon for scrvoce: rcquesnna 
lddttiON, rearranaemenll. nwnten.ancc or dliCOnlllluan« of scrv.u; payment tn full of chaltes onculftd 
such u non-roc:umnt. monlhly reaunna. toll, dtrec:IOfY au11cance, etc. 

, .... 
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B. DEPOSIT meaN wurancc pro"ldcd by a cus10mer an !he fonn or wh. surety bond or bank ltaer or 
credat 10 be held by the Company 

C. END USER means the womate wa- of me 1clecommwuc.auons Sef\ltc.cs. 

D. END USER CUSTOMER LOCATION means the ph~stc.al ~tOft of the prtmtJCS where an end uur 
makes usc of !he ~lec.ommuntc.IOOna tcn~acea. 

E. NEW SERVICES means fwlctaona. features or caplbiliacs dw art noc culftlltly otTmd by BeiiSouth. 
Thas ancluda packaJana of Ullttna tcn~ac.cs « combuuna a new funcnon. fe&Nrc « clplbahty wath an 
CXIIIIRI Kf\IIC.C. 

r . OTifER LOCAL EXCHANGE COMPANY (OLEC) means a ~tlephone computy cenalkaled by tile 
publtc scf\lacc commau10na of the Company's fl"'nchased area 10 provide loc.al u chlllae scNace wathan tile 
Company's f'ranchlled area. 

C. RESALE mearu an a.ouvary wheNin 1 c.emlklted OLEC. such u Go-Tel subtcnbet to che 
telccommwuc.UJona JCrVlCa of the Company and t11cn reolfm !IIOIC cclocommunteaUons SC1'1te:CS 10 the 
pubhc (wam or walhoul "lddina val~~e"). 

H. RESALE SER. VlCE AA.EA means ltle area. u defined Ill a public scrvac.c commass10n appn~ved 
cenafica~ of opcntton, wam111 whlch an OLEC. suc.h u Oo-Tel. may offer mold loc.al u chanp 
telccommUJ\JCUiona tcn~IU. 

IlL Gcnenl ProviiiMI 

A. Go-Tel may reMII the tlritred local acllanp and 1011 ~locommunacatioM tcn~ICCS of BeiiSouth 
conwned 111 die OcncT.I SubKnber S.Vic.e Tan If and Pnvacc ~nc Service Tanlfsub)Kf 10 the lmnl. 

and condioona spoctflc:a.lly set fonh hlrtiJI. Nocwid!scandina tbe fORaolna. the uclusaona and 
ltmuauons on scrvac.ee available for raale will be u Ml fonll111 Ellubit 8, anxhed heme and 
ancorporauocl hercan by d!ia reference. 

BeiiSoum shall make available llllecommiWCabona Ml'llte:CS f« nulc u the,.... set fonllan E•hibit A 
to tilts I.IJWITICIII and lllb;«t 10 the acluslona and limuaoona 1t1 fontl in E.dubu 8 10 lh11 &J1W111t!IL II 
docs not how.....,. waive hi npa 10 lppal « odwrwLN challenp any detaa10n reprdina reaalc thai 
mulled an tile diecoum ,_ coola&Md In Ublbil A« the uclustON and limuaoona contained an 
Exhabu 8 . S.ll~dl ~ dw natu 10 ~any and alllcpl &lid!« equuable rcmecba. ancludlna 
appeals of any doclaloal. If IUCb ~ « tb.allmacs mule an chan.- an~ .diiCOWII ~or 
uclusioalllld lim~ die putlll..,_ diU appropnacc modilieaoona 10 diu Aartemml wall be 
made pnxapcly 10 IUb a. 11nna COIIIIIICIIC widl the outcome of the lppQi. · 

8 . Go-Tel may purci!Me r..u. MrYI<* from S.IISoum for maar own uac an operaa.namear busaneu. The 
resale dlacouDl w11l apply 10 dloM MrY~ IIDder m. fotlowtna condl~~ona: 

Go-Tel mus1 reM! I NrVic.el 10 oilier end uscra. 

Go-Tel musl order Ml'l!icea llvoup r.a!e interfxa, 1. e .• lbc LCSC and/or appropnuc Resale 
Account Tcama. 

Go-Tel taMOI be an all4malive local uchallpcclccommuniC&IIOn& COfnplllY f« the san ale 
purpose of sellina 10 lhtmMivt~. 

\ '"""' Ftbowly I , I 'I'll ,.,.: 
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C. The provo11011 of servaea by cne Company 10 Go-Tel don noc connuute a JOont undcrukon1 for the 
fumtshanl of any servaee. 

ATTACHMENT A 

D. Go-Tel will be the C\IIIOmer of record for aU MTV1c• purdwed from fkiiSoulh E•cepc u spec oiled 
he~lll. lht Company wall cake on1ert hom. ball and eapect peymt11t from Go-Tel for allservtea . 

E. Go-Tel wolf be lhc Company'• 11n1lc poant of conliCt for all serviCes purclwed punuantiO thll 
Ap-eemenL The Company lhallllave no contact wadi the end uer ea~ 10 die uttnt provtdcd for 
ht~an. 

F. The Company wtll conunue 10 bill die end L&Jer for any MTVIca dial the end IUtf spcctfia 11 woshato 
receovc dJrecdy from the C~y. 

G. The Company maintatns the rilhtiO MTVe dlrcc:dy any end L&Jer wtdltn the scrvoce area of Go-Tel. The 
Company woll conunue to d~y marbc 111 own ttlecommuniC&IJOIII prodiKU and serv•ca and tn do•na 
so may alabhsh tndcpcndcnt relabonshtpl wtdl end IIICt'l of Go-Tel. 

H. Netdler Pany shallanr.erfere wadi die n1ht of any pe~Wn or enory to obcaan MTVICt d11-ecdy frcNn the ocbcr 
Party. 

I. Cummtttlephone numbcn may normally be retallled by die end user. However. ttlephone n~~mbcrs are 
die property of die Compu\)' and ve WtiJ*S to die aervac. funuabtd. Go-Ttl has no property nllttto die 
telephone n11mber or any ocher call nwnber delaparion uaoc:llllld widl MtVICCI funuahtd by che • 
Company, and no npt 10 the conlinllance of service cbroup any ~ular ccrnral office. The Company 
reserves die riptiO chanp sud~ numben, Of che ceanl otftce daipaoon uaoc:al!ed wtlh sudt n11mbcn. 
or bolh. whenever the CompM)' deemlll nee..uy 110 do 10 111 the conduct of 111 bwincsa. 

J. The Company may proviCM any MtVlc:t Of fKiliry for wluc:h a chatp 11 not •labhshed herttn. u lona u 
1111 offered on the 111111 1o11nn1 110 Go-Tel. 

K. Serviee 11 fl.tmished subject 10 IIIII conditio11 dW 11 wiU not be UMd for any unlawful,purpose. 

L. Service wall be dilconciDued if a.ny law en~~ IIIMiel dill the MrVICt bcin1 used is on 
vaolanon of tbe t.w. 

M. The CompM)' CUI ~fuN~ wt.l at hallfO'II'Ids 110 bellcw dW ICI'Vlce will be used an v10lauon of 
die law. 

N. The eocnp.ay ~ oo IWpOIIIibiliry 110 a.ny ~(Of a.ny unlawfill ct c:ommtned by, Go-T~ or 111 end 
IIICt'l • '*'of~ Mr\'1C4 110 Go-Ttl for purpoMI of ...ale or othcrwtJC. 

0. The Coalp111y wtll C00f111U1 flllly wadi law en~c apnc• Wldlsubpoenu and c01111 ordtn for 
11111- wlda die Coalpelly't C\IIIOI'Mft. Law enror-t ...,e)' aubpoenu and coun ordtn ~aardinl 
end UMn of()o. Ttl will be direcr.cl 10 Go-Ttl. The Compuly will bill Go-Tel for tmplernenllnl any 
requatl by law et~f'oteemtnt apne .. reprdiq Go-Tel end ...... 

P. The clwactft\lllca and metbodl of op.nDon of any circuica. fKililia or equapmt11t provuled by any 
penon or enury other dian tba Company tball noc 

I. Interfere wadi or tmpair servaee over Ill)' fKilititt oftbe Compu~y, acaalfiliar.a. or 111 connec11n1 
and cofiCIImna c:arriers anvolved an lea MTVJU; 

2. Cause clarnqe to diet r plant 

, .,. J 
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3. lmpatr lbc pnvxy of any commwucauoru: or 

• Create h&zardlco any employees or lbc publiC. 

Q. Go-Tel wurna lbc retpona1b1hcy of noufytnalhe Company tqlldlftllfta 11\an sl&ndvd Q91tiUOnt w11h 
~SP«I 10 ~ervoccs provlded by Go-Tel. 

R. Fac1h11es and/or tqlllpi!ICIIf lltlhred by & IISoulft co provide HTVICe 10 Go-Tel mnaon die propmy of 
BeiiSoulh. 

S. Whnc paae d1roc:eoty h1nnp w11f be provided 1n acc.ordance w11ft rtl\llabont r.cc fonh on Stc110n A6 of 
!he General S11bscnber ServiCC Tantr and w1ll be avatla.ble for ra&lc. 

T. BeiiSoulft Will provide CWIOinet r-=on:l onfonnaiiOft 10 Go-Tel provided Go-Tel haa !ftc appropnate 
Let!Cf(s) of Aulhonuuon. BcllSoulft may ptOVldc CWIQmCf rec:ord onfonnauon v11 one of die followona 
melllods· US mao I. fu. or by el«aonte tn&erfKc. BciiSoulh w1ll provide cw10mcr rKord lftfonnauon 
-.a US maJI or fu on an 11111m111 bull only. 

Go-Tel a~ 10 c:ompenu~~~ BciiSoulh for aJIS.IISoulft o~urml up.ndlsurn WOC:1&18d wolh 
provKhftJSIICh lftfonnaclon co Oo-Tel. Go-Ttl w1ll adopt and adlwra 10 die BtiiSoulh l\lldehn. 
UICICwed w11ft ac:h mcdlod of provtdina cw101ner roc:onllftfonnanon. 

2. All c:osca lnclllTed by BellSoulft 10 develop and unplcmau operaaonal1nlltffxa shall be ,_,.,..a 
ftom Go-Tel who lllitU.Ihc t«VICCt. 

U. BciiSoulh w1ll provide-- eclc* mttal(lftl servoc:. 10 Go-Tel for IW&lc of maMJiftl ~erv~CC 
w nhout lbc wholcealc diacowu. 

V . BciiSoulh'slrulde Wire MainlalltiC:C Pllaa may be rude avatla.ble (or reta1c &I,..,., tmnJ and 

cortd11JONI u wt fonts by BeUSoulh and w11how die wholelale d-Ill. 

W. All c:ottalftCumd by 8eiiSoucll for pnmdinJ ....,.C.IO Go-Ttllb&IU'I 1101 covei-ed 1ft !he BciiSoulh 
tant'fJ shall be r-=ovenld &oallhc Oo-Tel who 11Uia. ~ ..,.._, 

rv. BtliSoutll's rr..w.. et s.ntc. te G. Til 

A. Go-Tel apead1811t1 ,_. ofBellSoulh aav.c.IMJI be u follows: 

l. 

2. 

- · The ...U. or~ NrV.C. shall be hm111d 10 liMn and ~~a. confom11n110 IN 
cl-or...,_~ · 

To lhc ~~~- 0o-Tel it 1 lllcommWIICaDOI'II cemtr IIIII - l"*'f' dllll 5 paoemt of lht 
Nllion'a ~ -IU.. Oo-Tel allallnoc JOIIIlly IIIIIUc 111 111wi.A TA MrVK• w11ft 
!he ~ ~ pun:hiMd from BeiiSoudt P\lflllo&IIIIO dua A.,._.,.nl 1n eny of 
!he 1t11111 coYa'ld IIIICIIf IIIII AJIWII*IL For !he purpoMI of lft11 111bMcoon. 10 jo111lly maritt' 
mUN any ad~ lllllbunl tf'l'ort or billinllft whteh lht teltc0CIIIIIIIft1C810111 MTVICft 
pure hued from BtliSoulh (or putpOMe of rae1t 10 cwiDnlen and 1ncarl.A TA MTVI«< otm.d by 
Go-Tel U'lf*Upd. lied, bundled. diecoun.S or otr.red 1DJttNr In any way 10 !he md liN!'. 

Such etron:a toeluda. buJ.,. noclim..S co.~ rtfern.b. resale ll'l"'ftpmtnll. ~ aaenc•• or 
bolhn1 ..,..anena. nu. 1ulltectlon sheJJ be void and of no ef'l'ect for a pemcullt- coveted 
under IIIII A~ 11 of febnllty I . 1999 or on IN clala Bell Sou Ill 11 aulhonud 10 offer 
ontcrf.A T A ..,.IC. llllhao ·-· WIIICMY« 11 nthcr 

,.,.. 
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J. Hotcl and Hospatal PBX servace arc the only cciKommunaubOIIJ servacca aYIJiable for male to 
Ho~eVMotcl and Hospal&l end u.aen. rapecuvely. Samalarly. Acceu Lane Strvact for CUJIOmer 
Provtded Cotn Telephones oa the only loul Jet\IICC avt1lable for raale 10 lndepmdcnt Payphone 
Provuler (!PP) cua10mcn. Shlted Tenant StrvtU CUJIOI!IttS ean only be sold those 

tclecommuniCIDOIII Jet\IICC$ aYlllable 111 the ComfM">' • All Shared Tenant Setlltee Tan If. 

4 Go-Tel u prohabned from fimuahina boctl Oal and meuured ra1e servace on the 11111e bw1neu 
premasa 10 the wneaublcnberJ (end IIICR) u scaled anAl of the CompMy's Tanff UCCIM for 
backup StNICe U I~ ID die applicable SlaCCIInlfSecUOn A). 

I( tclephone Jet\IICC IJ ctlabliJhecl and II IJ IUbMqiiCIIdy dclemttned llw die CIUI Of Jet\IICC 
resrncuon hu been vJOiued. Oo-Tel wall be noufiod and ballina for 11w servtU wall be 
1mmcd11rely ch&nled 10 the lpp(OI)Nia clus of servace. Scrvace cllarpl for cllanan btN<ecn 
clus of scrvace. bKk btllina. and an~CTat u dcKnbod 1n th11 subs«1aon shall apply a11he 
Company's sole dtJCrcuon. lnm-.1 u a rara u JCI font! an SectiOn Al of the General Subtcnber 
Serv1ce Tanff and Secnon 82 of die Pnvai.C Lane SetlltCe Tan If for die appheable twa. 
compounded dally for lbe nwnber of day• &om the biCk b1lhna dale 10 and, tnCiud1n1 die da&a !.hal 
Go-Tel actually makes lbc peymen110 die Company may be aueued. 

6. The Company raerva die rip110 penochcally llldil Jet\IICC$ purdlued by Go-TellO 1111blilh 
a~thenucary of use. ~ llldit shall 1101 occur mora !han once in a c:altndar year. Go-Ttl shall 
malce :.ny and aJII'IICOI'da and d.- ava~lable 10 die Company or the CompMy's aud1101'1 on a 
reuonable buoa. The CO!IIfiMy lllall bear die cott of uld llldit. 

B. Resold SetVICCS tall only be IIMd ill tbt- fiiiiiMI' • 1p«1fied in the (OIIIfiMy't Tan If. Resold 
SCNICCS arc lubJect 10 lhe 111M 11m11 and c:ondiaona u arc ~p«afied for aucb Jet\IICC$ when flmu•hcd 10 

an 1ndiv1dual end user of lhe Compe;ny 111 tbe 1PPf011N11 eecoon of 1M Company'• Tanfti. Spec1ftc 
canff fcaeura. q . ausap allowence per rnondl. 11\all 1101 be agrtplood acro~~ mwnplc resold servtea. 
Resold lti'VJCCS canno1 be IIMd 10 agrep~~nf'flc from morw !han ona end UMr cuaromer ncepc u 
sp«tfied 1n Secuon All. of dM tompany's Terilf n~femnt 10 Shared TIMIII ScMce. 

c. Go-Tel may racll Jei'Vica only widlilllhe ~p«afle rua1e ltfVtee area u defined in 111 cenaf~e&w. 

D. Telephone numberllrllllll!hled via Ill)' rwold ~«Viet r.Aire arc 111&ended solely for the UN of die erld 
UICf Of the feu~r.. Jlelale of lhJIIJifonniDOn II probJbiiJid. 

[.. No p&l.all. C49)'npl. ndemlrtc Of adler propncaty npc 1J 1'-*d. lf'll'a.d or ochtrwiM lriNfmed by 
thoa ~L Go-T e4 il llnC1fy pc-obibi-.1 from any lloiC, 1ncludlfta but IIQi_l\mnoed 10 w•. matb<llll 

or adYtnlliq. of Ill)' BeUSoudl - or crademartt. 

V. Malaln-ols.r.tal 

A. Go-Ttl wallldopc IIDd ldhen 10 lhe 11Mdardt c:onlalnod 111 the IA)Iicable BtiiSol.ldl Worll Cmcer 
lnccmc. Apwanen~ cwpnliq- and lnJI&IIanon of ltt'Voe&. 

8 . SCNaca resold ulldcr lhe Compeay'a Tantli and fw:alina and eqvapmau prov!Ood by the CompM)' shall 
be maanuuned by the CompMy. 

C. Go-Tel or 111 erld""" may 1101 ~.move. diaconnecl. remove or anemp~ 10 r.petr any flc1h11• 
owned by the CompMy. ocbcr &ban by conrwc:aon or diiCOI\MCUOD 10 any 1nrarflct me1111 I.IUd. uc.pc 
w1th the wnncn COnJCnt oflhe Company. 

Vrnoon fc<>Noty ) . 19'11 ,.,. s 
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D. Go-Telaccepcs rctpoNtblltry co noufy the Company of IIIII&IJON !hac ansc lilac may rttult '" a scrvtee 
problem. 

E. Go-Tel ''"II be 111c Company's 11111le potnc of c:oncac1 for all rq~a~r uJIJ on behalf of Go-Tel's md uscn 
The pante:s a,rte co pn:»vtde one anodlcr wtth coli-me concacc numbcn for wch ~ 

r. Go-Tel Wtll concxc the apptOpn&le replltctnc.tn '" ICCOfdanc:a Wtlh proceGurn e:scabhshed by the 
Company 

G. For all repatr requescs. Go-TciKCCpCI tapoNtbtliry for adhmn110 the Company's prac:remtnl 
autdeltnes pnor co refnnn1 the crouble co the Company. 

H. The Company wtll btll Go-Tel for handlinl croublel dill are found noc co be tn the Company's ncc:woril 
punuancco tllscandatd ume and marenal chatJea. The sc:and&rd ume and m&ICnal ch&rlet wtll be no 
more !han whac BeiiSouth cbatJea co 111 mall cuaiOIMn for the I&IJIC scrvtee~. 

I. The Company rrwrva chc n JhtiO con!Kt Oo-Tcl' t cv.tcomen. ,r deemed MCftMI)'. r.,. ~ 
purposes 

A. Aftct" recetvtnl cemfic:aoon u aloc:al udlanp CQIIIPMV from the approprwe reJlll&cofy ..,..cy, Oo­
Tel wtll provtde lhe appropnace Colllpllly MtVtee cau. the neceuary doaunencaoon co enlbM die 

Company co esllbhJh a mulief ICCOIIIIl for Oo-Tel. Sud! doc:wnnuauon Jhallcnclllde the AppUc:aooQ for 
Muter ACCOWIL proof of lldbonry 10 provide cel«oaamuniQOOGI MtVICet, an ()penon I C~y 
Number ("<>Or) uatiJ*I by cbe NIQOCIIJ Elldllqc Camera AI&Oc:IIDOCI ("'NECA •) and au 
exempuon cemfic:arc, tf -wlic:l.bM. Wbat -..ry deplen rtqllltl'IM!ICI are 111ft. the Complfty wtll 
bq111 llktnl ordcn for the r-.ale of JCfV1CI. 

8 . Servtu ordcn wtll be 111 allandud fomw dettpllld by the Colnpuly. 

C. When noaficauon" ~"tatved from Oo-Ttl dill a CW'ftftt c:ua-orthe COfnPMY wtllsublcnbe co Go­
Tel 's scrvtcc. slltldard scrvtee order inwvab for the awropn.ua clua of scrvtce wtll awty. 

D. The Company wtll noc rttqiiU'I end ~&~«conl'lnnadon pnnr 10 elllblilhtnt scrvtct for Oo-Tel't end U&Cf 

cuacomcr. Oo-Tel muac. ~. bt loble 10 demoNcrut end 111« 111dlonuoon upon~-

£. Go-Tel wtll be the •IIIJit potnc ofc:oa~Kf wid! thcCompMy for aU subtequaltonlmnt KUIIlC)' 18ulllnf 
tn lddiooaa or dllafiiiD r.old IIMI:a a cepe dial the COCIIJIIDY wtll accepc a requat dli'IICdy from the 
end 111« for coo-of thc end IIW• MtVICt from Qo. Ttl co thc Computy or Will ec:c:epc a requa1 
f'Ttlm IIIIOdw OL£C lbr coaven100 of thc end Ullt's M1V1U frolll Oo-Telco the odler LEC. Tlw 
Comp.ay wtllnocaf)' Oo-Ttl dlaleudla ~~11M btcfl ptOC....S. 

r. If the Compu~y ~-dill an liiiiU1tloNIId c:hM,.IIIIoc:al MrVtCe co Oo-ret 11M oecumd. thc 
Company wtll ,_tabiWI MtVtee wn!l thc ..,.,._ loc:al MtVICt provtder and wtiiUMII Oo-Ttl U dM 
OLEC tntnlllnt the u~dlorized chanp, thc \ll\llllhorir;ed chan .. dwte clesmbed 1n FCC TentrNo. I, 
Secuon ll. Appropnare IIOt\tK\UTUII charJee. u Mt forth 10 Secoon A4. ofcfle OentnJ Subtc:nbcT 
Servtu Tantr. wtll alJo be w.Nd 10 Oo-Ttl. n- ctwpecan be adjualed tfOo-Tel pro"*' 
sarlafaccory proof of audtonza.uon. 

G. In order co safepanl tlltnceraL cbe Computy merve1 the nJhliO scam the accoun1 wtth asunable 
form of secuncy depostL unlesa sawl'ac:to!y cred11 hu aln.ady been escabl11hed. 

, .... 
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I. Such secumy deposulhall we die fonn of an arrevocable Letter of Credu or odlcr fonn1 of 
secunty ac:ceplable 10 !he Company. Any wch secunty deposn may ~held dunnalhe 
conunu.ancc of the SCf'V1U .. secunty for !he payment of any and all amoun11 acCNana for the 
setVICC. 

2. If a secunty deposn11 requited. such secunty deposu shall be made pll()( 101M anauauranon of 
Jei'Vace. 

J. Such secunty depolat may 1101 nteed rwo monlhJ' esumaced ball ina. 

4 The fact thai a secunty depotn hu been made an 110 way rthcves Go-Tel from comply ana woth the 
Company's reaulaciona .. 10 ldVIII(C paymcnlland dlc prom pi payment of balls on prcsen<auon 
nor doa u constitute a wtJver or modiflcauon of the reaular pnoct.cn of the Company provodonr 
for the dosconunuanc:e of aerv~e~ for non·peymcnt of any sums due the Company. 

S. The Company reiCT'Vet !be naht 10 ancreue die secunty dcposu requarements when. an ttl sole 
JUdamcnL CIICIUIUtaneel 10 WIIT'Int and/or Jf'OU monlhJy balltn1 W lf!C~ beyOnd !he level 
onauaJiy used 10 ~~- dlc seeunty dcpolaL 

6 In !he event lhal Go-Tel del'allll on its account. NrVICC 10 Cit> Tel wall~ tcnnuwed and any 
sec:unty depotall held wtll be applied 10 111 eecount. 

7. In !he cue of a cub ~it. illllml* aaa rue aa set fol1h m the appropri11e S.IISoulh cantr shall · 
~ paad 10 Go-Tel durin& cbc conaniiiiiCe ofdlc MaJrity deposaL lntmllt on a MCUnty deposal 
1h&ll ~CCNCIMUIIIy and. if~ ahall be annually mdiled 10 Qo. Tel by the accrual date. 

VU. Payment And BWIJit ~~~ 

A.. When !he tniualaervtee is ordlnd by Go-Tel. !be Compuly will•lablish an accounts rec:etvable master 
aGCOUnt for Go-Tel. 

B. The Company shall biU Go-Tel on a Cl&l:ftlll baail all applicable chirps and c:Rdl~. 

C. Payment of all cbarpl wiU be dllt 1111p0111ibiUty ofOo-Tel. Qo. Tel shall make payment 10 !he Company 
for all aervlCCI billed. The Compuy ilooc IWponaable for paymena not ,.._ved by Qo. Tel from Go­
Tel's customer. The C~ willooc becoaM illvolved ill billina displl•lhu may INC ~ecn Go­
Tel and all CIIIIOmcr. ~ l!llde 10 lhe Compaay 11 peyiMIIt on ICCOIII\1 wall be crediled 10 an 
acCOUIIIS rec:eavable !ll.wloCCOUIIllllld DOC 10 an ead uWI ICC:OWIL 

D. The Cornpuy w1U l'lftdao billl..:h monlh on tllabllahed ball days for each of Go-Ter• aceoun11. 

E. The COCIIPMY will bill Qo. Tel, ill advul:e. cbarpl for all MmCato be ptovided dunnalhe er~~uana 
balliq period n"P( 'blrpluaocl&lld wldl MMCe IIIIICo whac:h charpl wall be btlled in arreatS. 

Charpl will be calcul-.f on an indJYidual end-~ leveL uac:ludint. 1f applicable. any charJa 
for usaa• or usaae allow-. BeiiSoulh wall abo bill all charpl. tncludlna but not hmaled 10 911 and 
E911 charaa. ~elecornm~ relay charpl. and Cranclual r... to Qo. Tel. 

f. The payment wall bt due by cbc nut bill dalll (I.e .. samt dalll in the followinl monlh u the bill dale) and 
11 payable an unmedJ&rely available fu.nda. PaynMnt 11 consadenld 10 have been IMdt when rec:etved by 
the Company. 

If the payment due dalll falla on a Slillday or on a Holiday whtch 11 observed on a Monday. the 
payment due dale shall be lhe firat DOn+Hohday day follow•t'l ,uch Slillday or Holaday. If !he 

Pop ' 
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payment due dale falls on a Sa111rday or on a Hohday wh~eh 11 observed on Tua4ay. Wcdnnday. 
Thunday. or fnday. the payment due dale shall be lhe lutnon-Hohday day prccd1n1 tiiCh 
Suurday or Holiday. If payment II not rtcc1YCd by lhc payment due dale. alale payment pcnalry. 
U JCI font! In I. (olloWIIII- shall apply 

G. Upon proof ofw uempt urofiC&Ilon from Qo. Tel. diC roul1111011111 b1lled 10 Qo. Til w1ll 11011nclude 
~y wa due from die end user. Go-Tel wdl be solely reapoN1ble for die ~IIDOfl. 1T1Ck1n1. 
reponma and payment of all fecleral. swe and/or locaJ JUnediCt!OIIrua IMOCwed wuh lhc stl"'lcn 
resold to lhc end user. 

K. As me CWIOIMI' of record. (jo. Tel Will be responllble for. and lftniiiO die ComJ~My. all Charlet 
applicable 10 ua resold scrv1ca for emtfJtncy scrv~ea (E911 and 911) and Tclll:ommun~eatJOns llrlay 
Serv1cc ITJlS) u well u any ocher charpl of a 11m1lar NUUre. 

I. l f any pomon of lhc payment 11 recc1ved by Ill. ComJ!My aft.tr tile peymcn1 due dale u set fonh 
p=cd1n1. or 1f any pomon of !he paymcnt 11 rwt1ved by lhc Company 1n fundi dial arc not 1mmcd•11Ciy 
avaJiablc 10 lhc Compuy.lhcn ala.ce payment penalry &hall be dlloO 10 Ill. Compaay The laJe payment 
pcnalry shall be die poruon of diC payment 1101 recc1ved by the payment diM dale wna a luc fw:clor. The 
IIIC tilt:tor shall be u lei font! Ill Secuoa A2 of lbe GciiCI'Il Subtc:nber Semcc T.,ft' and SectiOII 82 of 
lhe Pn\'11& Lmc SeriiCC T1111f. 

J . Any sw1tched ~CCCU chatJa IMOCIII:ed w1m lnwruchanae camer '"aa 10 die !WOld local ~D~clwlae 
hna w111 be b1lled by, and dueiO, die Compuy. No addioonal charJee ll'tto be aueued 10 Qo. Tel. 

K. The ComJ!My w1ll 1101 pafoml blllinl IIIII collec1ion NMCel for Qo. Tel• 1 IWwlt of Ill. uecuuon of 
!his AlftCmenL Requela by lbe Qo. Tel for IUIIGnC:4 w1th b1ll inllei'YI«* Jbould be reftmd to !he 
approprwc enary or~ JI'OUP wuhin the CQmpany. 

L. Pur111111110 47 Cf'R S«1ion $1.617, the Comp~~~y will b1ll Qo. Ttl end- common lmc charles 
ldc:naul 10 the end - COCftiiiOII luiC dlupl tbe COIDJIMY blliJ Ill end IIICrl. 

M. In amcral. the CompMy will 1101 become illwlved in dilpu• ~ Qo. Tel utd Qo. Tcr1 end""' 
cw10men over !WOld MrVK:el. If 1 dilpull cioeiii'IM dill CMIIO( be MUted wntlout the Involvement of 
!he Company, Qo. Tel Jball COCIIIICt the dll1pllllld Strv~et Cmr.r for IWOIIIOOIL The Company w 111 
mike every ttfon 10 .,ill in the IWOiudoa of the dllpu•lnd will wont w1th Oo-TtiiO IWOivt the 
maacr 1n u amely a IMliDir • poutblc. 01> Ttl mey be req~~nd 10 Jllbmn doc:wnmcauon 10 subttaniiiiC 
lhe ci&Jm. 

A. The pmcadunl for clilcociiiDWnt MrV>Ce 10 Ill lftd - .,.. .. followl: 

1. W1Mn poull)le, tbe Company w1U deny MrV>Ce 10 Qo. Teh md-on bellalf of. and 11 chi 
l'tlq\MIIt or. Qo. Tel. Upon__, of the end UJCI'J semce. teAORI chllpl w1ll apply and w11t 
be the rcspor&Sibllil)' ofOI> Tel. 

2. At lhe requett of Go-Tel. the CompMy will c1iJconntet a Go-Tel end- cw10mer. 

3 A II roqiHIIII by Oo-Ttl for dmlal or dilc:onMcnon of an end 111« for nonpeymenl must be 1 n 
wnuna. 

4 Go-Tel w1U be made solely respo1111blc for noufy1n1 the end user of die pi'OpOMd diKOnn«aon 
of the lti"'ICC. 

,.,.. 
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5. The Company w1ll tonunue co proc:ess calla made co 1ht Annoyance Call Ccnterllld Wlllldv1w 
Go-Tel when ltiJ detemuned WI annoyance Qlll ue ona1naud from one oflhe~r end IIMI'I 

locauonJ. The Company 1haJI be 1ndemn1fted. defended llld held hatmleu by Go-Tel and/or llle 
end uacr apuut any ti&Jm, lou or damaac ansm11 from provKiinJIIIII mfOI'I'II&uon co Oo-Tel. h 
IS lhc mi)OnJiblhry of Go-Tel co lake llle con.cuvc xnon nec:euary Will! liS aucomcn who make 
annoy1n1 call•. fa1lurc co do 10 w1llmull111 dll Company's dJtConnectmJihc end 111Ct'sscrv1cc. 

8. The proc:edum for diJCOnllnUtna servtc:e co Go-Telll'l • follow1: 

The Company l'tiCrvtl die rlJhtco 1111pmd or*'"'"'" MI'VJCe for ~yment or 1n lhc event of 
proh1b11=. unlaw fill or 1m proper use of lhc fw:ihucs or acrvJCC. abuse of die t'Kiliues. or any oilier 
v1olat1on or noncompliance by Go-Tel of the Nlelllld ~lanona oflhc Company's T111ffs. 

2. If paymen1 of account IS not tec:e1ved by the bill day in lhc month after the onJ.nal bill day, 
BciiSoulh may provtde wnaen nouee co Go-Tel dw addirional applieauonJ for scrvoce wtll be 
rcfllsed and lhatany pcrK11n1 orden for service will not be c:ompleled tf pcyment 11 raoc tec:e•ved by 
the fll\eenth day follow•nl the due of the IIOOQI. In addit10118eiiSoudl may, u the same ame. 
a•ve dl1rry days nooce co die penon desipwed by Oo-Telco receiVe nooca of noncompliance. 
diKonnnue lhc prov111011 of elUIDnJ SCTVICCIIto Oo-Teluany ame ~. 

3. In lhc case of such diJc:ontlnU&IICe. all billed cbarJea. u well u apphc:able temunatioa charJet, 
shall bcc:ome due. 

4. If Bell South doa not diJc:oncinue the provision of the seMc:. involved on the due spec;ifled in the 
th1rry days nooce and Oo-Tel 's nonc:omphanoe c:oniii'IUa. nodlllll c:oniiW!ed hert111 shall ptec:lude 
BciiSouth's nJhi iO diac;oo1111ue the provision of the MrVICCIIIO <Jo. Telwilbouc fw1hcr nooee. 

5. If payment 11 not received or amnJClMIUI!Mdl for pe)'IIIC!It by the due Jiven 1n the wnaen 
nonftc:anon, Go-Tel's MTVic:elwill be ciiJcoalinued. Upoa ciilconnnuancc of scmc:e on a Go-Tel's 
a.c:counL scrv1ee 10 Oo-Ttl's end UMtl will be deruecl. Tht Company w1llallo ,_.liJh SCTVICC 

at lht reqlltlt of die end llltl' or Go-Tel'• upon peymeot of the 11pp1"0911ate C9- fee and 
subJCICtiO the Compeny's normal applic:atioa PfOC*iura Go-Tel'• 1110lely mpon11ble for 
noufy1n1 die end IIICf of !be propoeed dilcoiii!Ktaon of the aervic:e. 

6. If w1thin fi Ileal days after 111 end wei's stTVJCe 1111 been derUed no co next hu been made in 
reference co rcstonnl MtViee. the end UMI"s MrVICe wtU be diaconMeted. 

l.X. LhlbUicy 

A. The liabiUry of die COfiiPIIIY for damapa 1111in1 out of m11c&ket. om iNioN. itUCmlpaont. precmpcion1, 
clela)'j m'OI'II or deftco in lr'lllltlllllion. or faJIIII'tl or dlfccca •n t'K1IInea tllmlllled by the Cornpeny, 
occvnin1 ill !be COIII'M of tllnuallin• ltf'\IJCe or odlef l'tellilletllld noc cauaed by 1M MJII..- orOo­
Tcl. or or the COftiPMY in f'&ilin1 co I!Wncain proper IIMda.rda of III&Uiten&IKC and~ and 10 

uen:1sc rcuonable Supet"Jtion sball '"no cventnceed an amow11 oqutvalentiO the proportionate 
ch.vJe to Go-Tel for the penod of S«Ytc:c clunn1 wlucJIS~KII m111Utt. om1111011. •ntem!p(IOII. precmpdon. 
delay. ciT'Or or defect'" tnNmiiiiOII or det.cl or f&Jiw. '" ficiliciet OCC\II'. Tht Compeny sllall not be 
hable for dam&Je 11111n1 our of mllt&ka. om1111011. JRWI'NpCIOQJ. precmpaona. delays, erTonl « defecca 
tn lnllfmtiiiOn or other 1njury, 1ncludlnJ bur not limited 10 1njunea 10 penoN« PI'OI*IY from voltaps 
or culftna tnNmnted over the SCTV'" or the Compeny, ( ll cauaed by cu.at.amer.prov.O.CS oqu!pmtnt 
te•tcpt where a concnbuunJ CIUM •• die maltllncuon1111 of 1 Companyoprov.O.CS coMICtlnl 
arranaemenL •n whteh event the ha.tuhry of the Company shall notnceed an amount oqual co a 
propon1onal amOWit of die Company b11lin1 for die pcnod of 5CfViec dunn I whJCII such m111Ute. 

Vcnoon FoOntart J . I Q<ll , .... 
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omw10n. lllttmipuon. p!ftmption. delay. error. dtfec1 an 0"&/\\miUIOII or InJury occ:unl. or 121 nol 
prtvcntecl by CIIJIO!IIer·pro•H:Ied tqu1pmcn1 b\.11 whteh would have b«n pre•cnltd had Company· 
provided equ1pmm1 beaii&Md. 

B. The Compeny lball be indemnirled and .avcd h.vrnleu by <Jo. Tel aPJnJI any and all ci&JI'IIJ. acuons. 
causes of IICtiOII, damqa. habllii:ICI. or dcmanda (u~lud1n1ltlc cosa. upcnsa and Ja.~onablc attorneys' 
fen. on accoun1 dlcreoO of w1wcver lund or nanm dw may be made by any !turd party ., a rm~h of !he 
Company's fum11t11n1 of MfVICC 110 <Jo. Tel. 

C. The Company lball be UldcmnlriCd.. clcftnded and held h.vrnltu by Go-Tel and!« 111c end I&Wr 1111n11 
any Clllm. lou Of damqc aNini from N 11M of NtvlC:ft offered f« rt.ak'. IIIVOIY!nl. 

Claai'I\J for hbel. slander. 1nvuton of pnvxy or anfnnacmcnr of copyn1h1aru1nl from <Jo. Tel's 
or end Ultf's own communacaoons. 

Cl11ms for paiC!ltlllmnlf!IICIII antlnl from aca ~mb1n1n1 or UJ1n1 Company Sfi'IICa 111 
connecoon wtlh fac1hnes Of' equ1pmen1 fum11hed by !he end....,. or Cio-r, l. 

All olhcr ci&JII\Iansma ou1 or an act or om1111011 of <Jo. Tel or 111 end UM1 1n 1t1c counc of UJ1n1 
scrvtees. 

D. Go-Telaccepa respona1bili1y for prov1din1 acc:eu for m&Jntcnanc:c Jlll'l'OJCI of any MI'YICC resold unci« 
the prov1110ns ofdul Tantf. The Company shall not be reapons1ble for any f&Jhm on !he pen of<Jo. Till' 
w1 th mpec110 any end IIICS' of <Jo. T cl. 

X. Trealmtnl or Proprtecary ._, CN ...... dallllf-atiN 

A. Bolli paroa .,... lhlr It may be -..ry 10 proVIde e.dl oct. dunn I lhc 1em1 of 11111 AJI'ICmcru w1lll 
ocn:a1n ~fldendaJ informacioa. illchldinllrlde t~Ctwt1nf'ormatlon. 1ncludina bl.lr notltmtteciiO. techniCal 
and bwiiiCII plaDa.llldWcal infonaalioft. ptOpOiala. spec:1flcaoons. clraw1np. ~. cu.slOIIICT 
account daD and ltb mrorm.- (lMrculallllr coll«ttvely refemd 10 &I " lnfonnanooj. Bolli pe.ma 
•rrec dw all lnform.Maoo shall cidlw b. 111 vm11111 or oct. IMilble format and ciCetty rnutted w1lll a 
con fidcnoal. pn,.. « ~ lqend. « . wbcn !he lnfonnaoon 11 ~mmuniC:IIIId orally. at shall alto 
be coaununiC:IIild dial dlt lnlionlllooo 11 coafideml&l. pnvu.e or PfOPnC1&IY The lnfonnaoon w1ll be 
rtturrled 10 !be ow_. widlia a ,_.lc amc. Bocb pM1a 'II"" dw lllc lnforma11011shallnot be 
cop1td or reprocllaced ia Ill)' fonD. 8ocb l*uel..,_ 110 recetve ~~~eh lnfonnallon and 1101 c!Jtclote such 
lnformiUOft. Bocb I*'*..,.. 110 Pf!*Ctlbe lnfon'IIMIOII rece1ved from dlttl'lbi.IIIOII. d!lclolutl or 
diSNmUIIUO«<IIO U)'OM ~ tmplo~ Of !he l*uel Willi I need 110 ~~U(h Jnf'oemallon and 
whteh ecnp~.,. 10 b. bouad by !he WIN of du• S«non Bolli pero• w1ll ~!he ume standard 
or care 110 sw- tnroe- rectJV'ed ~o~lhey would ..... 10 pro~.:t lhc1t own ' onflclcnoal and 

p~~ 

8. Nocwi~ die fontoina. bodii*Uet ..,._ d\allhcrt w1ll be no obh11001110 Pf0*1 any po1T1on 
of !he ~ lhll 11 enhr. I) made pllbbcly &V&Jiabkl by lhc owner of !he Information or lawf\illy 
d1scloNd by a non~*')' 110 IIIII A,_ntnt 2) lawMiy obawled from any 1011rce other chan lhe owner of 
1hc lnfonnauon: or l) prwv10111ly known 110 !be rectiVlftl party w11hout an obhpuon 10 kocp 11 
confidenual. 

XL Rft41utlon of Dllp11t• 

E•ccpt., olherwuc stated 1n 11111 AI"'C"'tnL lhc p&nlel.,... that 1f any dllfM!le anaca • 10 lhe 
anlt!pt'CIIIIOn of any p!OVUIOft of IIIII Apwmtnl or U 10 Ulc p!Opcf lmplcmenta.IIOII of IIIII AJiftlllfftL Cllllcf Pltly 

, .,. 10 
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may pcuoon !he Commw10n for a raoluuon of the dtspucc. ~. e.ch patty lae1"\les any nJha n may have 10 
~«k JUdtctal rev- of any Nhnl mldc by the Commw10n conccnotnl 11111 Ap-ecmcnL 

XII. Llmlllliotl ef tiM 

l"M paroes &JT"CC thai IIIII Ap-ecmenl shall not be prorr..d by t11her patty tn another Junl4lctlon u 
evtdence of any conccuton or u a wa~wr of any po1100n Clkat by me ocher patty 111 thai Jwudicnon or for any 
other purpose 

XOL Wah·en 

A fa.tl~m or delay of tidier Piny 10 cnr- any of !lie P"MI~ hno( 10 GfttSC any opoon wh~h 11 
he~1n proVIded. or 10 reqvtrr perfonnancc of any of lhe pri)YIIlONbmtohhallm no IQY be cons !Ned 10 be a w&Jv~ 
of such prov11oona or op!IOIIS. and adl Plny. IIONfllbellndilll adllulllrc.lhlll have dlt npnlllaaftcr 10 INIII upon 
the spcct fie performance of any and all of die PfOVliiOnl of due~ 

xrv. Gov~fllt Lew 

Tlua A..,...mcnl a hall be IOVemed by, and COII.IINed Md •ron:.d Ill accordance Wilt!, lhe I aWl or ltle s­
of Geor,ta. wtlhouc reprd 10 na connie:! of lawt ~tp ... 

XV. Arm'a Leneta NfledatJMI 

Tlus Alf'CCIIICTII wu cxec:w.d after um'slcftJib ~~~---die WldeniJMd pema and rcn«a 
the concluston of lhe undcnt,..S ltlll 111.11 A.,-eenMIIIII 111 die bill tn-o of all pema . 

• XVI. Nodc:tl 

A. Ev~ nonce. CONC1U, approval Of odwr COCMI~ reqund Of conlmlplatecl by IIIII Apwmcnl 
shall be 111 wnnn1 and shall be dltii.....S 111 s-r- or pvcn by IJO'Ial' ~ nwl. addresl 10 

B~IISouth Tclec:ommuniC:IIdont, lAe. 

CLEC Accowll T-
3535 Colonnade i'lttc'MIY 
Room E4El 
B1munJ111m. AL 3324) 

Qo. Ttl, Inc. 

or ac sucb ocber lddlr-. • die i..-ded ..:!pilal PftYlOI&IIy shall llave cS.t~ by wnacn nooc:e 10 die odwr 
party. 

8. When apec:iftcally reqund. DOCICallhall be by cen~tsed or rqilelnd ma.tl. Unleu ocherwtN proVIded 1n 
th11 AI'WftltnL nouc:e by 111111 shall be etr.cove on die dllt 11 11 otftctally I'ICOnMd u dlhv..-.d by mum 
rccctpc or oqutvaltnL and ill die aa..nc. of auch r.conl of diU_,-, 11 thall be pfttumed 10 have~ 
delivered the fifth clay. or neal buau.a clay aft« die ftftll clay, &ftef tC- ~tLed tn die mat Ia. 

Th11 AJteemenc may be amended u any 111M upon wnaen ap-emMJ~I of bod! puna 

Po .. II 



ORDER NO . PSC- 98 - 1071-FOF-TP 
DOCKET NO . 980593-TP 
PAGE 15 

... 

XVlTt Entin A~l 

ATTACHt-lENT A 

Tlua A~ Ma bVI cbc tnlll'C undmtanc:hnallld lllpeneda pnor aareemmo bcflo.em !he panoa rclallna co chc subJ«t.,_ COCICaUIId herem and mawa all pnor diJCUJJIOIII betwem ltlcm, and M ittler p.ny shall be bound by any definition, coodhion. Pf'OYIIIOII. rcptaen111110n. wamn!)', covman1 or prom 1M olher 1llan u exprnsfy sea~ on dl1s Arr-1 Of u 11 con~ty Of subtequmdy Jet fontlon wnu;;a and cucyl&d by a duly aulhonzed officer or reprMentlllve of cbc petty 10 be bound cbcretly. 

Goo T 14. lK. , . 

BY: ~/ // , /.'_. 
Slpalun 

NAME: 1j"b .:u . er~~ Tr 
Prtnttcl N ... 

TlTLE: ___ __::ov.e.=.:=--- --- TTTLt: J>r ~ •dc0- · 

DATE: __ 'f-j,f'-(-.P-+J)_e;_.r..._ ____ _ DATE: Ol.f {o3 li~ 

, ... . : 
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EXHmrT A 
APPLICABLE DISCOUNTS 

ATTACHMENT A 

The ~elecomnnuucauona terVICCI avatlablc for purehue by~ Tel for !tic pu~ of rna~ 10 Go-Tel end 
uten thai I be avatlablc a.cltlc follow1n1 dilcount otr of the re1a1l rata. 

DISCO~ 

STAR U.Sm!NCI aucntlircc 
ALABAMA 16.3~ 163~ 
FLORIDA 21.13% 161 1% 
GEORGIA 20.3% 17 3% 

KDmJCKY 16 79% I.S.S4% 
LOUlSlANA 20.7~ 20.72% 
MISSISSIPPI 1$.7$% lf.7.S~ 

NORTH CAROLINA 2U% 17.6% 
SOlTTH CAROLINA 14.1% 14.1% 

T'ENNESSEE•• 16% 16% 

• In !he eaac of a aou boundaty ti!IIIOon, che d!Kount which lAIIi• ia the dlacount applicable 10 !tic 1oca11on of · 
the end uacr'a central office. 

" In Tenncuec • • r ALEC prov1CMe ia own~ ICI'Y~ and dlrec1ofy ~. IN diacowu thai I be 21 . .S6%. 
ALEC m11.11 proVIde wn111m IIOilficacion 10 BcliSoudl wnhill 30 dlye P'Q' 10 provldill1 111 own opcn10r ICf'IICn 

and dii"OCIOry aerv~ 10 qllal1fy for the hill* dilcouDt ,_ of1U~ 

Ort.aA nONAL SUPPORT SYSTEMS (055} AA TES 

ln-.ctiYe Ordlrilt and Trouble OSS Onler Chirp 
Mail .s~ IDif ead ~~.~« acc01111tl 

N00ok\lmlll l.eewnq C'llql. ~'*""* S~for b....._ I* IIIOIIda maiii&AIIy piKed 
a.. orden 

ALABAMA SIOO.OO s.so.oo SIUO sn.oo 
FLORIDA 5100.00 S$0.00 StU<>- . su.oo 
GEOit.OlA SIOO.OO uo.oo SIUO S22.00 

K.ENn/CltY SIOO.OO s.so.oo SIO.IO S22.00 
LOUISIANA SIOO.OO S$0.00 S9.16 Sll. l4 
MISSISSIPPI SIOO.OO S$0.00 SIO.IO su.oo 

NORTH CAROI..INA SIOO.OO s.so.oo SIO.IO S22.00 
SOlTTH CAROLINA SIOO.OO S$0.00 SIO.IO S22.00 

T'ENNESSEE SIOO.OO s,o.oo SIO.IO S22.00 

, .,. I} 
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EXHIBIT 8 
p ••• I of l T,.,.., AL IL CA KY LA 

*"* ...... , O.JCOUIII" ltnal•' 0._,... ltnale' o.-• Rnale' O.tcOiine" lt-.M' OtiCCUIII' I GrandfatMred S.V.C. Ya v. Ya Ya Ya Va Vg Vn v. Vn ! Concrx1 S....tce Anw~atmen~J N~9 N~9 v .. Va Va No Vn No N~S N011 l l I'TomociOIIS • > 90 Om Y• v .. Y• v. Ya v .. Y• v .. Va Vn • Promooona· < 90Drn v. No v. No v .. ~ No No Vn .... 
' Ltft hMILulll UD s.v- Y• v. v. v. v. v .. No No Vn Vn 6 911fE911 s.v-cs. .._ 101 v. v. v. v. v. v. Yn v. No .... 
7 Nil S.Vtca IS.""""' IOl v. v .. v. v. v .. v. No No 'lo 'lo I AdWMchSM Svc: IS. NOIIII) v. No v. No Yn No Ya "4o Yn "'o 9 M~r* S.V.ce Y• No v. No Yn No Vn No Yn '-o 10 Mobtle S.V.cn v .. No Yn No Yn No Yn No Vn No 
II F ocWnl Subtcnber l.ule chlrftl v. No v. No Yn No Yn No Yn 'lo 
12 Non-ltecumna a..- v. v. Y• v .. v. v. Y• v. v. Vn 

T>"t tl MS NC sc TIC 
s.mc. ,...., o.-7 ,...., 01-' "--e? o.-" ~? o-.t? 

I Grand fllllend Serv.ca v. Y• Y• v. v. v .. Y• v. 
2 Concna S....tce AIIW\- Noell N~S Noll6 Nole6 v. No Va Y• 
l PromotiON • > 90 .[l.y, v. Yn Y• v. Yn v. v. Noll) 
• Prom- · < 900.... v. No No No v. No No No 

' LtftluwLonk UD S.V.C. v. v. v. v. Y• Y• Y• N-• 
6 911fE911 s.m- IS..._ 101 v. Y• v. v. Y• v. Y• Yn 
7 Nil S.V.ca tS.- 101 No No No No Y• v. v. Y• 
I Ad Wild!"' Svc: Is. Noll il Y• No Y• No Y• No Y• No 
9 Memort<:alr* s.rv- Y• No v. No v. No Y• No 
10 Mob<leS.V.ca v. No Y• No v. No v. No 
II F..., Subtcnbor .__ --o;n;; v. No Y• No v. No ~- No 
12 Non-lt.a.mna 0.... Y• v. v. Y• v. v. v. No 

craMtr~-.-.-w.-w0111y to--,~~~~~~c:n~~~nflllhe~ ....-
WMre 1 ¥11iaiiM f~,..., ,. •• II Will M m* IMiiiiWa oftly to_,_. wtoo _ ........... I '*I fiiW 
1M ptOfiiCCIOII Mol 1t "-........ ~ IWISoudt d.....,. 

In T- ~ P' • (oft'wld 1\lr ,_ ._ __, (90) dilyl) ~be ._;;j. one flllhe followln1,....; 
(I ) IM-.IIII'Ifr,_r. ......... ~ ' 
(b) cbejN • IE II,.( .. ,._, 1111,_....,.~ IIIISGod WIIIIIGI bed>--' funtllrbydM ....... ~ ,_) 

• Uf~ u, __. .-y M ollnd Ollly tD -.~~~~~~c:nllln wllo- die cnlln& lhel a.tiSoudl ~ .,r .. 10 sublcnbln of u-~ Ill T-()o.TII ....,, ~ IIIISou*'t Mnllp ltalll S...101 • die ..... lll'tlr ,_'-!he wholnall dlJCOIIII&. ~Til- ..... ._ die........_. M .... ltalll s.v-10 t..r.I.IM ~ _,. ~~ wtlodlti iiO ,_ 
lll8n 1M muunun d.-Nl III1Solle- prv¥lclln. ~Tel 11 .....,....w. fiiW _...,.!he SuMcnber Una Ollrp ,.,.., die 
Nencnal E.ttNIIp Camm ...__ -IDII -s-pool)'* • a.tiSolldl ~ coday. The nwlmlllft ,_diM 
G~ T d mil)' dllrl• for Ltfel.ule s-.c. IIIII I be Qlllled a !he 11M,_, ,_ oKend by a.tlSooall. 
In Loutttan~ ~ M......,.. all C-.a ~ An'Mfl a_.., ,_ by IIIISoudl or _ _,_, a"- lilt effet:nye du of the 
CommtuiOII 0rcMr ( 1111197 for LA nl l/10197 fiiW MS) wtll be lllbjclco ,_.. Wldlouc 11M~ di-. All CSM whodl.,.. •• 
pleco u o(d,. df.acwdAitlofiM Ccmm111- _,.. (1111197 f« LA n1 )11~7 forMS) wtiiiiGI beeii1Jble fot ~ 

,,,. " 

--
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ATTACHMENT A 

EXHlBIT 8 
Paatl or 1 

6 In Nonll C•ohna. C..rMt SefWII Af'TUIIIMIIU elllmld ,,_ 117 llciiSoudl Won AJw!l U. 1997. ~hall be NbJect 10 male 
at no d1ocount. wlltle lkiiSoudl CSAJ ftll.nci lliC.O aftllr INI dMa ... I be lllbfea 10 reiiM W1dlltle dtKOUIII. 

7 Some of lkliSoulh's loc.J uc:han,. and 1011 cel-mwuc•-- lf't- rta~lallle on -• ~ olr~eea and -. 
& AdWotetoSM Scrv10111 anrr.d 11111 BeiiSou.lll* AIH V1nual N ..... Call 0...1 s.v-
9 In A~a. C .. tniC1 Sf"'- A,........U tn.....S 11110 pnor • Fib. 6. 1997 n- rta~leble for raale. CSAs au..-.d on1o 
'*- Fcb. 6. 1997 1ndMII)' ll,l997 1f'tavwlallle ~.-.. ...... ~.CIII-d.-IOwftoiiiiMCSA ''AIIIIIoable 
CSAs cntlf'ed into Mil)' 14, 19971nd t.w nava~lallle for ... .a a~ 101M-d-ID wftolll 1hc CSA os apptwoablt 

10 uohu oons for NIIJtlllttllart &110awlicable 10 aqulpm.,I-.IWIIIIIM lrtiCt 

v..,..,. ,.~J '"' , ... . s 
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