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September 2, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale Agreement Negotiated by Bell South Telecommunications, Inc. 
("BeiiSouth") and Page Plus, Inc. pursuant to Sections 251 and 252 of the 
Telecommooications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, BeiiSouth and 
Page Plus, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BeiiSouth's telecommunications services for the purpose of 
resale to end users by Page Plus, Inc. 

Pursuant to section 252('3) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and Page Plus, Inc. within 90 days 
of its submission. The Ad provides that the Commissron may only reject such an 
agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion ct the agreement is not consistent with the public interest, 
convenience and necessity. Both parties aver that neither of these reasons exist as to the 

___ agreement they have negotiated and therefore, are very hopeful that the Commission shall 
approve their agreement. --- Rc-wllEO 
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Aereement Between BeUSoatb TelecommaDkadou, Inc. and Paae Phil, lac. Reaardlq The Salt of 
BeUSoutb TeltcommaDkadou Servka to Pqe Plus, Inc. For The Parpoees of Resale 

THIS AGREEMENT is by and between BeiiSoutb TdecoauaunlcatloM.IIIC.o ("'BeiiSouth" or 
"Company'), a GcorJia corporation, and Paac Plus, Inc:. ("Reaeller '),a Gecqia corporation. and shan be deemed 
effective u of AuJUit 24, 1998. 

WITNESSETH 

WHEREAS, BeiiSouth is a local excbanp telecommunications compuy authorized to provide 
telecommunications services in the states of Alabema, Florida, Georaia. Kentucky, Louisiana. Missiuippi, North 
Carolina, South Carolina, and Tenneuee; and 

WHEREAS, Reaeller ia or leCka to become an altemalivc local cxchanp telecommWlicationl company 
authorized to provide telecommunications eervicll in the llale(s) of Alabema. florida. Oooraia. Kentucky, 
Louisiana, Miuillippi, North Carolina. South Carolina. and Tenncaoe; and; 

WHEREAS, Reaeller deairea to reaciiBeiiSouth's telecommWlicationa services; and 

WHEREAS, BeiiSouth has qreed to provide such aervic:el to Reaeller for resale purpoece and pursuant to 
the tenns and conditions set forth herein; 

NOW. THEREFORE, for and in consideration of the mutual premises and promises contained heRin, 
BeiiSouth and Reaeller do hereby qree u follows: 

I. Term of tbe Aareement 

A. The term of this Ap-cement shall be two yean bcJiMing Aupt 24, 1998 and shall apply to all of 
BeiiSouth's servina territory u of January I, 1998 in the slale(s) of Alabema. Florida, Georaia. 
Kentucky, Louisiana. Miuiuippi, North Carolina. South Carolina. and Tenneucc; and 

B. Thes Aareement shall be automatic:ally renewed for two additional one year penoda unless either pany 
indicates its intent not to renew the Apecmenl Notice of such entent must be provided. in wntina. 10 the 
other pany no later than 60 days prior to the end of the then-existing contract period. The tenn1 of this 
Agreement shall remain in effect after the term of the existina aareement hu e•pin:d and while a new 
agreement is beina nqoriated. 

The rates pursuant by which Reaeller is to purchue services from BeiiSouth for resale ahall be at a discount rate ofT 
of the retail rate for the telecommunications service. The discount rata shall be u set forth in Ellhibit A, anached 
hereto and incorporated herein by this reference. Such discount shall reflect the costa avoided by BeiiSouth when 
selling a service for wholesale purposes. 

II. Definition of Term a 

A. AL TERNATIVEICOMPETITIVEIOTHER LOCAL EXCHANGE COMPANY (ALECICLECIOLEC) 
means a telephone company certificated by the public service commisaiona of the Company'• franchiaed 
area to provede local exchange service within the Company's franchiaed a.rea. 
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B. CUSTOMER OF RECORD means the entity responsible for placin& application for service; requestina 
additiooa. ~II. maintcnanc:e or discontinuance of service; payment in fuJI of charJea incwTed 
such u noo-recurrina, mondlly rec:wrina. toll, ditec:tofy auiataoce, eu:. 

c. DEPOSrr IMiniiiiUI'UCe provided by a customer In the form of Cllh.aure!)' bond or bMk letter of 
credit 10 be held by tbe Compuy. 

D. END USER means the ultimate user of the telecommunicationa aervica. 

E. END USER CUSTOMER LOCATION mcaru the phyaicallocation of the premiael where an end user 
malcea uae oftbe telecommunications aervica. 

F. NEW SERVICES.,.... f\mctiona, feature~ or caplbilitiel that are noc cumntly offered by BeiiSouth. 
Thia includel pec!raainl of exiatina services or comblnlna a new f\anctk..&, feacure or capebility with an 
exiatiq lerVic:e. 

G. RESALE means 111 8Ctivity wbereia a certifated CLEC, such • lleleller aublcriba 10 the 
celocommunicationa ICMc:ea of the Company and thea reoffen thole telcc:ommunicltiooa servica to the 
public (with or without •addiaa value•). 

H. RESALE SER.VICE AREA means the area. u deftned in a public lerVic:e commiuion approved certifiCate 
of op.ndon, within which an CLEC, auch u Reaeller, may offer resold local exchanp 
telocommunicldoaa service. 

JU. Geaeral PI owt.to. 

A. Reteller may resell the tariffed local exchanp and tolltelecommunicationa aervicet of BeiiSouth 
contained in the General Sublc:riber Service Tariff 1Dd Priva&e Line Service Tariff subject to the terms, 
and conditiona speciftealty ICC fonh herein. Nocwitbatandinl the forcaoin1. the excluaiona and 
limitations on services available for resale will be u ICC fonh in Exhibit B. aa.ched hereto and 
incorporaled herein by this refcreoc:e. 

BeiJSoutb ahaJJ make available telecommunications aervica for resale at the rata aet forth in Exhibit A 
10 this ....-neaciDd ~ 10 the exc:luaiona and Umill&ioaleec forth in Exhibit B to thia qreemcnL It 
doa noc however waive ill ripll to appeal or ocberwile c:hallenp any dec:iaion reptdin1 resale that 
resulted in the dllcount ralel contained in Exhibit A or the excluaionl and limitations contained in Exhibit 
B. BeiiSouth raervea the riJht to punue any and all Jepl andfor equitable remediea, includina appeals 
of any dec:iaiooa. lf auc:b appea1J or c:baiJcnacs result in c:hanacs in the diacount r.tea or excluaiona and 
Jimitatioaa, the pll1ia apeo that approprial.e modifiC:IIiona to thia Apeement will be made promptly to 
make ill tams c:oaaiatent with the outcome of the appeal. 

B. Rcseller may pun:bale resale services from BeiJSouth for their own use in operatina their bulineu. The 
resale diacount will apply to thole services under the follow ina condit1ona: 

I . Reteller must resell aervices to other end UJerJ 

2. Raeller must order aervices throu&h reaaJe interface~, i. e., the LCSC and/or appropriate Reaale 
Account Teams. 

3. Rcseller cannot be an alttmative local exchanac telecommunications company for the single 
pu.,oae of sell ina to themselves. 
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C. The provision of services by the Company to Rescller docs not constitute a joint undenaking for the 
furnishing of any aervice. 

D. Reteller will be the customer of record for all aerviccs purchased from BeiiSouth. Except u IJ*ifled 
herein, the Compe.ny will lake orden from, bill and expect payment &om Releller for allacrvicct. 

E. RescUer will be the Company's single point of contact for all aervicca pun:lwed pursuant to thil 
Agreement The Company shall have no contact with the end UICf' except to the extent provided for 
hen: in. 

F. The Company will continue to bill the end UICf' for any servica that the end user specifiCS it wilhes to 
receive dircctJy from the Company. 

G. The Company maintains the riaht to serve directly any end uaer within the acrvice area ofReseller. The 
Company will continue to directly market ita own celccommuni<:ations producta and services and in doing 
10 1M)' ea1ablilh independent relationahips with end uaen of RescUer. 

H. Neither Party ahaJI inrcrfen: with the right of any penon or entity to obtain service directly from the other 
Party. 

I. Current telephone numbers may normally be retained by the end uaer. However, celephone numbers are 
the propeny of the Company and are usianod to the acrvice furnished. Reseller hu no property riaht to _ 
the celephone number or any other call number designation auoc:ialed with services furnished by the 
Company, and no riabt to the continuance of service throuah any particular central office. The Company 
reservea the riabt to cbanp auch numbers, or the central offacc deaipation auoc:iated with such numbers, 
or both. whenever the Company deemJ it necCIIIr)' to do 10 in the conduct of ita busineu. 

J. 'The Company may provide ltl)' service or facility for which a charJe is not es1ablilhed herein, u long u 
it is offered on the same term1 to RescUer. 

K. Service is furnished subject to the condition that it will not be used for any unlawful purpose. 

L. Service will be diacontinucd if any law enforcement qency advilel that the service being used is in 
violation of the law. 

M. The Company can refule service when it hu arounda to believe that service will be used in violation of 
the law. 

N. 'The Company accepca no responsibility to any penon for any unlawful act committed by Rescller or its 
end uaen u put of providina service to Rescller for purpoaea of resale or otherwise. 

0 . The Company will cooperate fully with law enforcement aacncies with subpoenas and court orden for 
assistance with the Company'• customers. Law enforcement qency subpoenas and court orden reprding 
end users of RescUer will be directed to Reseller. The Company will bill Reseller for implementing any 
requests by law enforcement agencict regarding RescUer end users. 

P. The characteristics and methoda of operation of any circuits, facilitiea or equipment provtded by any 
person or entity other than the Company shall not: 

I. Interfere with or impair service over any facilities of the Company. its affiliates, or ita connecting 
and concurring carriers involved in its service; 

2. Cauae damage to their plant; 
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3. Impair the privacy of any communications; or 

4. Create hazarda to any cmployoa or the public. 

Q. Reseller auwne1 the reeponsibility of notifyina the Company reaardinaleu than ataodard operations with 
. respect to servicel provided by Reaeller. 

R. Facilities and/or cquipmoru utilized by BciiSouth to provide ter~lce to Reeeller remain the property of 
Bell South. 

S. White pep directory listinp will be provided in ICCOfdance with rqulations let forth in Section A6 of 
the General Subecriber Sefvice Tariff and will be available for resale. 

T. BeUSouch will provide cuatomer record information to Reaeller provided Reaeller hu the appropriate 
Letter( a) of Authorization. BeiiSouth may provide customer record information via one oftbe followina 
method.: US mail. fax, or by electronic interface. BeUSouth will provide customer record information 
via US mail or fax on an interim buil only. 

I. R..U. apeea to compensate BeiiSouth for all BeiiSouth incumd cxpendjcurea auocia&ed wich 
providiq auch information to Reseller. Releller will adopt and ldherc co the BeiiSouch pidclinca 
auocia&ed wich each method of providina cuatomer record infonna&ion. 

2. All COltS iDcurred by BeiiSouch to develop and implement operationallnterfices lhall be recovered 
from CLECa who utilize the ter~ioea. Ctwps for UIC of Operational Suppon Syatcma (OSS) ahaJI 
be u aet forth in Exhibit A of thil aarecment. 

U. Bell South will provide certain aelected mcuaainaservicea to Reaeller for resale of mesaaainaservice 
without the wholeaa.le dilc:ounL 

V. BeUSouch'alnaide Wire Maintenance Plana may be made available for resale at rates, temu and 
conditions Ule! forch by BeiiSouth and without the wholeaale dilc:ount. 

W. All costa illCl.lrred by BeiiSouch for providinJservica requested by Reaeller that are not covered in the 
Bell South tariffs ahaJI be recovered from the Reaeller who utilizes those services. 

IV. BeUSoutb'a Provlaloa orSenial to Raeller 

A. Reseller •area that ita resale ofBeiiSouth servicealhall be u followa: 

I. Tbe resale of telecommunications aervices ahaJI be limited to usen and \liCI confonninato the 
clan of service restrictions. 

2. To the extent Reaeller is a telecommunications carrier that serves areater chan 5 pe~:=nt of the 
Nation's preaublcribed ecceu linea, R.eseller ahaJI notjointJy matkct ita interLATA servi<:ea with 
the telecommunications servicea purchased from BeiiSouth pursuant to thia Alf'CCII'ent in any of 
the ltatel covered under chis Aareement. For the purpoi!CI of this aubtoc•ion, to jointJy market 
meana any ldveniaement, markctina efTon or ballinaan which tt. telec:ommunic:ations servic:a 
purchased from BeiiSouth for purposes of resale to cuatomen and interLA T A services offered by 
Reaeller are packaaed, tied, bundled, discounted or offered toaether in any way to the end user. 
Such efforta include, but are not limited to, sales referral•. resale arranaementl, sales aaencies or 
bill ina aarecmenta. Thiaaubaection shall be void and of no effect for a particular state covered 
under this Aarccment u of Febnwy 8. 1999 or on the date Bell South is authorized to offer 
interLA T A services in that state, whichever is earlier. 
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3. Hotel and Hospital PBX service are the only telecommunications aervicea available for n:sale ro 

Hotel/Motel and Hotpital end UICI'I, respectively. Similarly, Acceu Line Service for Customer 
Provided Coin Telepbooes is the only local service available for n:sale ro Independent Payphone 
Provider (IPP) CUitiOmen. Shared Tenant Service cuatomen can only be sold thole 
telecommunicltioDIICMca available in the Compeny's A23 Shared Tenant Service Tariff for the 
states of Florida. Oeoraia. North Carolina and South Carolina and in the Company'• A27 Shared 
Tenant Service Tariff for the states of Alabama, Kentucky, Louisiana. M.iuiuippi aDd Tenncace. 

4. R.esellcr is prohibited &om tumiahina boch flat and meuund 1"111 MNice on the 111M bueiMII 
premillleo the 111M 1ublcnben (end uen) u ew.d In A2 of the Compeny'a Tariff except for 
beckup eervice ulncUcated in the applicable state tariff' Section A3. 

S. If telephone aervice is establilhcd and it is subsequently dctmnincd that the claa of service 
reatri=tion bu been violated. RescUer will be ootif1Cd and billina for that service will bo 
immodiately c:hanpd to the appropriate c:lua of eervic:e. Service c:harpa for chanps between 
clua of eervic:e, bllck billina. and interest u deecribed in tbia aubaection shall apply at the 
Compuy's sole dilc:retion. lntcre~t at a rase u aet forth in Section A2 of the aener.t Subacriber 
Service Tariff and Section 82 of the Private Lane Service Tariff for the applicable state, 
compounded daily for the number of daye &om the beck billina dale ro and inc:ludina the date that 
RescUer ICtUally makea the ~ymcmt to the Company may bo uaeued. 

6. The Company reserves the ript ro periodically audit aervicea purchucd by Rc:seller to establish 
authenticity of use. Such audit shaJI not occur mon: than once in a calendar year. Re&~ller shaJI 
make any and all records and data available to the Company or the Company's audirora on a 
reasonable buis. The Company shaJI bear the coet of said audit 

B. Resold aervicea can only be used in the same manner u specified in the Company's Tariff. Resold 
servicea are aubject ro the same tenna and conditiona u are specified for such aervicea when furnished ro 
an individual end user of tbe Company in the appropriate section of tbe Compeny'a Tariffs. Specific 
tariff feature~, e.J. a UlaJC allowance per month, ahaJI not be agrepted ICfOU multiple resold services. 
Resold sel'\licea cannot be used to agrepte traffic &om mon: than one end user cuaromer except u 
specified in Section A23. or A27. of the Company's Tariff n:ferrina ro Shared Tenant Service. 

C. RescUer may resell servicea only within the specific resale service area u defined in its certificate. 

D. Telephone numbers transmitted via any resold service featun: are intended solely for the use of the end 
user of the featun:. Resale of this information is prohibited. 

E. No pateut, copyright, trademark or ocher proprietary right is licenaed, panted or otherwise transfmed by 
this Apeemc:nt RescUer is 11rictly prohibited &om any use, including but not limited ro sales, marlteting 
or adveniaina. of any BellSoutb name or trademark. 

V. Malntenanee of Servkn 

A. Reseller will adopt and adhere ro the standards contained in the applicable BeiiSouth Work Center 
Interface Agreement n:garding maintenance and inatallation of service. 

B. Services resold under the Company's Tariffs and facilities l'nd equipment provided by the Company shall 
be maintained by the Company. 
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C. Rcseller or its end uteri may not rearrange, move, discoMec:t. remove or attempt to repair any f.cilities 
owned by the Company, other than by connection or disconnection to any interf.ce means used. ellcept 
with the wriaen consent of the Company. 

D. Rcsellcr accepca relpOCIIibility to notify the Company of aicuationl chat arise chat may rault in a aervice 
problem. 

E. Rcseller will be the Compuy'a tingle point of conlllet for all repair calla on behalf ofReaeller'a end 
uaen. The partica qree to provide one another with toll-free contact numberl for auc:b pwpo~e~. 

F. Reseller will conlllet the appropriate repair centen in accordance with proc:edura established by the 
Company. 

G. For all rlpU requett~, Releller ~eeepts relpOftlibllity for adherinato the Company'• sw-creenina 
guidelinel prior to referrina the troub&e to the Com.,.ay. 

H. The Compay will billlleleller for handling troubles thai are found noc to be in the Company'• network 
punuant to ita ~ time and material cbarpa. The atandard time and material clwpl will be no 
more thin whit BeUSoudl cbarpt to its retail cuatomen for the aame aervicet. 

I . The Compeny reeerwa the right to cont.ct Raeller'a cuatomen, if deemed neceuary, for maintenance 
purpoaes. 

VI. Ettablltb .... t of Senlce 

A. After rec:eivina certific:adon u a local e•change company from the appropriate rqulatory agency, 
Reseller will provide the appropriate Company aervice center the nec:euary documentation to enable the 
Company to establish a muter .ccount for Rcseller. Suc:h documenlabon aball include the Application 
for Muter Accouat, proof of authority to provide celocommunicationt aervicet, an OperalillJ Company 
Number ("OCN") llliped by the National E11chanp Carrien Auoc:iation ("NECA ") and a cu 
nemption certifialle, if applicable. When nec:euary depotit requirements are met. the Company will 
beain takina Of'den for the raale of aervice. 

B. Service Of'den will be in a atandard format deaiJD&fed by the Company. 

C. When notifK:ation is received from Raeller that a current customer of the Company will subscribe to 
Rcseller's aervice, standard aervice order intervals for the appropriate clua of aervice will apply. 

D. The Company will not require end uaer confinnation prior to eatabliahing aervic:e for Rcseller'a end user 
cuatomer. RaeUe:r muat, however, be able to dem0111trate end uaer authorization upon request. 

E. Reseller will be the ainale point of cont.ct with the Company for all aubseouent ordering activity 
resultina in additions or cbanaea to resold aervices ellcepc that the Company will ecc:ept a request directly 
from the end uaer for conversion of the end uaer'aacrvice from Raeller to the Company or will accept a 
request from anocber CLEC for conversion of the end uan's acrvire from Rcseller to the other LEC. The 
Company will notify Raeller that auc:h a request hu been proceued. 

F. If the Company determines that an unauthorized chanae in local aervice to ReacHer hu occwred, the 
CompMy will reeatabliah service with the appropriate local aervice provider and will uaeu Raeller es 
the CLEC initiatina the unauthorized change, the unauthorized change charge described in F.C.C. Tariff 
No. I, Section 13 or applicable atace tariff. Appropriate nonrccurrina charJCI, u set forth in Section A4. 
of the General Subscriber Service Tariff, will also be uaeslcd to Reseller. These charges can be adjusted 
if Reseller provides aatiaf.ctory proof of authorization. 
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G. In order to safepard ita intereat. the Company reacrvea the ri&ht to aecure the ICC:OUDt with a auitable 
form of aecurity depoait. unleu aatiar.ctory credit hu already been established. 

1. Such aecurity depolit lhall take the fonn of an irrevocable Leaer of Credit or other fonna of 
aecurity IICCepllble to the Company. Any auch aecurity depotit may be held durina the 
continuance of the aervice u aecurity for the payment of any and all amounta .ccruina for the 
aervice. 

2. If a aecurity depc»it ia required, such security depoait ahall be made prior to the inauauracion of 
aervice. 

3. Such aecurity depoait may not ell.cccd two montha' estimated billina. 

4. The fact lhala aecurity depoait hu been made in no way relieves lloleller from complylna with 
the Company• rqulationa u to lldvance paymenta and 1M prompt payment of billa on 
pNMntldon nor doll it COMtitute a waiver or modlfkadon of the reaular prKtic:el of tbe 
Company providina for the discontinuance of aervice for non-payment of any awna due the 
Company. 

S. The Company reeervea the riabt to increue the aecurity depolit requirementa when, in itaaole 
judament. circumltancea ao warrant and/or pou monthly blllina hu increued beyond the level _ 
initially Uled to determine the aecurity depoe it 

6. In the event lhalllolellcr defaulta on ita account. aervice to Reaeller will be: terminated and any 
aecurity depolita held will be applied to ita account 

7. Intetest on a aecurity depoait shall accrue and be: refunded in .ccordance with the terms in the 
appropriate BeiiSouth tariff. 

VD. Paymnt Aad Billllll Arraapnaeata 

A. Prior to aubmittina arden to the Company for local aervice, a muter account muat be: established for 
Reaeller. The Reaeller is required to provide the follow ina before a muter .ccount is established: proof 
of PSCIPUC certification. the Application for Miller Account. an Operatina Company Number f'()CNj 
uailftOd by tbe National Exchanp Curiera Aalociatioa \ NECA ") and a tu ell.emption cenificate, if 
applicable. 

B. The Company shall bill Reaeller on a current buis all applicable charpa and credits. 

C. Payment of all cfwJes will be the reaponsibility ofRaeller. Raeller shall make payment to the 
Company for all ~«Vices billed. The Company ia not reaponsible for paymenta not rece; .-:d by Readier 
from Raellel't customer. The Company will not become involved in hillina disputes that may arise 
between Reaellcr and ita customer. Payments mlde to the Company u payment on account will be 
credited to an KCOUntl receivable muter account and not to an end uaer'tiCC:OUnt 

D. The Company will render billa e.ch month on establiahed bill day• for e.ch ofRe~~eller'• .ccounu. 

E. The Company will bill Reaeller, in advance, charaes for all.ervlcea to be provided durin& the ensuing 
bill ina period ell.cept c:Jwaa uaoc:iated with service uaage, which cbarJes will be: billed in arrean. 
Charges will be: calculated on an individual end uaer account level, includina. if applicable, any charges 
for usage or usage allowances. BeiiSouth will alao bill all charJes, includina but not limited to 911 and 
E911 charJes, telecommunications relay charges, and franchise fees, to Reaeller. 
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F. The payment will be due by the next bill date (i.e., same date in the followina month u the bill date) and 
is payable in immedWely available funds. Payment is considered co have been made whea received by 
the Company. 

1. If the payment due dale falls on a Sunday or on a Holiday which is obt«ved on a Monday, the 
paymeat due dale ahall be the tint non-Holiday day follow ina auch Sunday or Holiday. If cbe 
payment due dale f&lls on a Saturday or on a Holiday which is oblerved on Tuesday, Wednelday, 
lbunday, or Friday, the payment due date lhall be cbe Jut non-Holiday day prec:edinaauch 
Salurday or Holiday. If payment is not received by the payment due date, a late payment penalty, 
u set forth in 1. followina,lhall apply. 

2. lfROMIIer requettl multiple billina media or additional copies of bills, the Company will provide 
thae at an appropriale c:harJe co Reseller. 

G. Billina o;,pu. 

I. &c:h Piny qreea to notify the other Pany upon the discovery of a bill ina dispute. In the 
event of a billina dispute, the Parties will endeavor to raolve the dispute within aixty (60) 
c:alendlr dayi of the Bill Date on which suc:h disputed clwps appear. Raolution of the 
dtJpuee is expoc:ted co occur at the fane lewl of rnanqement raultiq in a recommendation 
for MUiemeDt of the dispute and clolure of a ~peeifJC bill ina period. If the iuues are not 
raoiYed within the alloaed time frame, the follow ina raolution procedure will beain: 

1.1 If the dispute is not raolved within aixty (60) daya of the Bill Date. the dispute will be 
escalated co the leCOftd level of manqcment for ach of the rapective Parties for raolution. 
If the dispute is not raolved within ninety (90) dayi of the Bill Date, :be dispute will be 
evalated to the third level of manaaement for each of the rapective Parties for raolution. 

1.2. If the dispute is not raolved within one hundred and twenty (120) daya of the Bill Date, the 
diapute will be evalated co the fourth level of rnanqcment for each of the respective Partiea 
for raolution. 

2. If a Party disputcl a charJe and doea not pay aucb charp by the payment due date, suc:b 
clwps shall be aubject co late payment charJea u let fonb in the Late Payment Clw)es 
provision of this Aa.chmenL If 1 Party disputcl charpl and the dispulc is raolved in favor 
of aucb Party, the other Party shall credit the bill of the disputina Party for the amount of the 
disputed c:harpl aJona with any late payment charpl useaaed no later than the second Bill 
Date after the raolution of the dispute. Accordinaly. if a Party disputea charaea and the 
dispute is raolved in favor of the other Party, the disputina Party shall pay the ochC"" Party the 
amount of the disputed charaea and any usociated late payment clwps uaeued no later than 
the leCOftd bill payment due date after the resolution of the dispute. In no event. however, 
shall any late payment clwps be usesied on any previously uaeued late payment charaes. 

H. Upon proof of tax exempt certifiCation from Reseller, the to&a.l unount balled co Reseller will not include 
any taxea due from the end user. Reaeller will be solely responsible for It ' computation. track.ina. 
reponina and payment of all federal, state and/or local jurildiction taxes usocilted with the services 
resold co the end user. 

I. As the cuatomer of record, Reaeller will be reaponsible for, and remit to the Company, all charaea 
applicable co its resold services for emeraency services (E911 and 911) and Telecommunications Relay 
Service (TRS) u well u any other charges of a similar nature. 
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J. If any portion of the payment ia received by the Compeny after the payment due date u aet fonb 

precedlq. or if any pottloD of the payment ia received by the CornpMy in fUnds that are not 

immedialety available to the CompMy,lhen alate payment penalty shall be due to the Company. The 
late peymcnt penalty abalJ be the portion of the peyment not received by the peyment due dale timel a 
late factor. The late r.ctor lball be u aet fOI'dl ia Section A2 of the Genera.! Subecriber Service Tuiff 
and Sec:tioa B2 of the Privaae Line Service Tuiff. 

K. Any switched .cceu ctwpa auociated with intercxchanp carrier .cceu to the resold local exchanp 
linea will be billed by, and due to, the Company. No additional clwpa are to be u.eaed to Raeller. 

L. The Company will not perform billina and collection servica for Raeller u a result oflhe execution of 
this A.,eement Requata by the Raeller for u.iscanc:e with bill ina savic:a ahould be refemd to the 
appropriate entity or openbonal poup within the CompMy. 

M. Punuant 10 4 7 CFR Secdoa $1.617, the CompMy will billl'teletler end Iller common line clwpa 
identical liD the ead UMr common line clwpa the Compeny billa ill end ~&~er~. 

N. ln aeneral. the Compeny will not become involved in diaputa between Raeller and Raeller'a end Iller 

cuatomen over resold aervicea. If a diapuce doea arise thai cannoc be ICUJed without the involvement of 
the Company, Reaeller aball c:ontiCt the deli .,wed Service Center for resolution. The CompMy will 
make~ eft'on liD uaial in the ftiiOludon of the dispute and will work with Raeller to resolve the 
miller ia u timely a manner u pouiblc. Reacller may be required to submit documentation to substantiate 
the claim. 

vm. Dlacoatlauuce of SWvlee 

A. The procedures for diacontinuina service to an end uacr are u follows: 

I. Where poaaiblc, the Company will deny service to Reacller'a end uacr on behalf of, and at the 
requat of, Raeller. Upon restofation of the end uaer'a acrvice, restoral clwJes will apply and 
will be the reaponaibility ofRaeller. 

2. At the request ofRaeller, the Company will disconnect a Raellcr end user customer. 

3. All requcall by Raeller for denial or disconnection of an end user for nonpayment must be in 
writina. 

4. Raeller will be made solely responsible for norifyina the end uacr of the proposed diaconnection 
of the service. 

S. The Compeny will continue to proc:eaa calla made to the AMoyancc CaJI Center and will advise 
RescUer when it ia determined that annoyance calls are Qriainated from one of their end user' a 
locations. The Company ahall be indemnified. defended and held harm leu by Reacller and/or the 
end uacr apJnat any claim. lou or damaae ansing from providina thia •nfomwion to Reacller. It 
ia the rcsponaibilily ofReacller to take the conutive IICbon ncc:euary with ill customera who 
make annoyina calla. Failure to do ao will result in the Company'• d1~Mectina the end user's 
service. 

B. The procedures for discontinuing service to Reseller are u follows: 
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I. The Company reserves the ri&ht to au.pend or terminate ~«Vice for nonpayment or tn the event of 
prohibited, "nlawful or improper "10 oftho fecllltiet or ~«Vice, atNae of tho fecilitiel, or any other 
violation or noncompliance by Reseller of the Nles and replationa of the Cornpany'a Tariffs. 

2. If payment ofiCCOWlt is not received by the bill day in the month after the onainaJ bill day, 
BellSouth may provide written notice to RescUer that additional applications for service will be 
refuled and that any pendina orden for acrvic:e will not be completed if payment is not received by 
the fifteenth day follow ina tho date of tho notice. In addition BeiiSo.atb may, at the aamc time, 
aive thirty days notice to the penon desilftlled by Reaeller to receive notices of noncompliance, 
discontinue tho provision of exiltina aervic:es to Reaeller at any time thereafte1'. 

3. In the cue oh"ch discontinuance, all billed cbarJes, u well u applic:able tenninatior. elwJea, 
shall become due. 

4. lfBeUSo.atb doll not discontinue the proviaion of the aervices involved on the date apecified in the 
thirty days notice and Reaeller 'a noncompliance continua, notbina contained herein shall 
preclude BellSo.atb's riaht to discontinue the provision of the ICI"Vic:es to Raeller without further 
notice. 

s. If payment is not received or amnaemcnts made for payment by the date aiven in the written 
notification, RescUer's aervic:ea will be discontinued. Upon discontinuance of aervice on a 
Raeller'a account. acrvic:e to Raeller's end users will be denied. The Company will abo 
reestablish IOI"Vice at tbe request of the end user or Raeller's upon payment of the appropriate 
connection fee and subject 10 the Company's normal application procedwa. Reseller's ilaolely 
responsible for notifyina the end user of tho proposed disconnection of the aervice. 

6. If within fifteen daysafte1' an end uset's aervice hu been denied no contact hu been made in 
reference 10 restorina service, the end user'siCtVice will be disconnected. 

IX. LlabUity 

A. The liability of the Company for damaaes arising out of mistakes, omissions, interNptions, preemptions, 
delays nron or defects in transmission, or failures or defects in facilities furnished by the Company, 
occwrina in the course offiutUahina aervice or other facilities and not caused by tho nealiaence of 
Reseller, or of tho Company in failinato maintain proper standards of maintenance and operation and to 
exercise reasonable supervision shall in no event exceed an amount equivalent to the proportionate 
charae to Raeller for tho period of aervice during which such mistake, omission, interNption, 
preemption, delay, error or defect in transmission or defect or failure in filcilities occur. The Company 
shall not be liable for damqe arisina out of miatakes, omission, interNptions, preemptions, delaya, errors 
or defects in transmission or other injury, including but not limited to injuries to peraons or property from 
voltaaes or currents transmitted over the aervice of the Company, (I) caused by customer-provided 
equipment (except where a contributina cause il the malfunctionina of a Company-provided connecting 
arrangement, in which event the liability of tho Company shall not exceed an amount equal to a 
proportional ..mount of the Company bill ina for the period of service durina which auc:h miatake, 
omission, intcnuption, preemption, delay, nror, defect in tnnamiuion or anjury occun), or (2) not 
prevented by customer-provided equipment but which would have been prevented had Company­
provided equipment been used. 

8. The Company shall be indemnified and saved harmless by Reseller against any and all claims, actiona, 
causes of action, damages, liabilities, or demands ( includina the costs, expenses and reasonable attorneys' 
fees, on account thereof) of whatever kind or nature that may be made by any third party u a result of the 
Company's furn ishing of service to Reseller. 
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c. The Company lhall be indemnified, defended and held hannlesa by RescUer and/or the end user apinlt 

any claim. lou or damap arisina &om the use of aervic:a offered for reaaJe involvina: 

I. Claiml for libel, slander, invuion of privacy or in6inaement of copyriatu arisina from R.esella's 
or end uaes's own communications. 

2. Claims for patent infrinpment arisina from acta combinina or ~a~ina Compuy aervicea in 
c:onnec:tion with fllellidel or equipment fUrnished by the end user or Releller. 

3. All other claiml arisina out of an act or omwion of R.eseller or ita end user in the coune of using 
servicea. 

D. R.eseller 1CCep11 relpODiibility for providinJ acceu for maintenance pui1)0MI of any .-vice raold under 
the provilioaa of this T.-iff. The Company shall noc be raponaible for uy failwe on the part oflleleller 
with reapoct to any end user ofR.eseller. 

X. Treataaeat of Proprletai'J aad CoafldeatlaiiDfonaatiN 

A. 8ocb puties aaree that it may be necesaary to provide each other durina the term of this AJreement wilfL 
certain confJdential information, including trade secret information, includina but not limited to, technical 
and busineu plana, tecluUcal information, propouls, apeciflcalions, drawinp, procedures, customer 
ICCOUDl dala and like information (hereinafter collectively referred to u .. lnfonnationj. Both parties 
apee lbat all Information ahall either be in writina or other canaible format and clearly marked with a 
confidential, private or proprietary Jeaend, or, when the ~~\formation is communicated orally, it shall a1ao 
be communicated that the Information is confidential, private or proprietary. The Information will be 
returned to the owner within a reuonable time. Both puties qree that the Information abaiJ not be 
copied or reproduced in uy form. Both puties aaree to receive auch Information and noc disclose aw:h 
lnformadoll. Bolb puties aaree to procect the Information received from dUtributioo, disclocure or 
dillemination to anyone except employees of the parties with a need to know such Information and 
which employees qree to be bound by the terms ofthii Section. Both parties will use the same standard 
of care 10 proceet Information received u they would use 10 protect their own confidential and 
proprietary Information. 

B. Notwithstandina the foreaoina. both parties agree that there will be no obliaation to protect any portion 
of the Information that is either. I) made publicly available by the owner of the Information or lawfully 
discloted by a nonparty 10 this Agreement; 2) lawfully obtained from any source other than the owner of 
the Information; or 3) previously known to the rec:eivina party without an obliption to keep it 
confidential. 

XI. Resolution of Disputes 

Except u otherwise awed in this Agreement, tbe parties ~pee that •f any diSpUte arises u to the 
interpreWion of any provision of this Agreement or u to the proper impl"mentation of this Aareement. 
either Party may petition the Commiuion for a raolution of the dispute. However, each party reserves any 
riahta it may have to seek judicial review of any rulina made by the Commwion concern ina this 
Agreement 
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XU. LI•Jtadoa of UN 

The putiea qree that dlia Apeement shall not be proffered by either party in another juriJdiction u 
evidence of any conceuion or u a waiver of any potition taken by the other party in that jurisdiction or for 
any other purpoee. 

xm Walven 

A fAilure or delay of eimer Party to en forte any of the provisions hereof, to exercise 111y opdon which Is 
herein provided, or_, require perfonnancc of any of the provisions hereof ahalllr. "'0 way be conatrued to be a 
waiver of IUCh proviaionl or opdona, and eKh Party, nocwithatandina such &ilure, shall have the riaht 
thereafter_, lnaist upon the ~peeific performance of any and all of the provisions of this AareemenL 

XIV. Govern Inc Law 

Thia AIJ~ent aball be aovemed by, and conacnaed and enforced in accordance with, the laws of the State 
of Gecqia. without reprd to ita conflict of laws principlea. 

XV. Anl'a JAait1a NepdatloM 

Thia Apeement waa executed after arm's lenath nqotiationa between the undenigncd parties and reflects_ 
the conclusion of the undenianed that this Apeement is in the beat in terata of all parties. 

XVI. Notlcea 

A. Every notice, content, approval, or other communications required or contemplated by this Apeement 
shall be in writina and shall be delivered in person or given by postage prepaid mail, address to: 

BeiiSouth Telccommunicabona, Inc. 

CLEC Account Team 
~Floor 
600North 1~ Strm 
BirminJbam, AL 3S203 

Pqe Plus, Inc. 

RandyChu 
7640 Abercom Strm 
Savannah. GA 31406 

or at such other address u the intended recipient previously shall have deaipWed by wrinen notice to the 
other party. 

B. Where specific:ally required, notices shall be by certified or rqiscered mail. Unleu otherwise provided in 
this Aareement. notice by mail shall be effcc.tive on the date it is offiCially recorded u delivered by return 
receipt or equivalent, and in the abtcoce of such record of delivery, it shall be presumed to have been 
delivered the fifth day, or next business day after the fifth day, after it wu deposited in the mails. 

XVII. Amendmeata 

This Agreement may be amended at any time upon wrinen apeement of bow ?ll'ties. 
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XVIII. Entire Atreement 

This Apeement seta forth the entire undentandina and supersedca prior aarcementa between the parties 
relatina to the subject matter contained ~in and merges all prior diac:uuions between them, and neither 
party aball be bound by any definition. condition, provision, representation, wamnty, covenant or promiat 
other than u ex~ stated in thia Apeement or u Ia contemporanooualy or aubeequendy let fonh in 
writint and executed by a duly authorized officer or repreaentative of the party to be bound thereby. 

NAME: __ ----:J~e":"rry;..,o.,.;;H~e~Ddrb~;;;.....-----­
PriatedName 

TITLE: ___ ___;Direder:;..:;;..;=~------

DATE: __ ~-+-r ~-'f-+~-1,=-~ -----

Vcnion: July 14, 1991 

DATE: ____________ _ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

• 
The telecommunications ICfVica available for purchase by Reseller for the purpotea of resale 10 Reseller end 
usens hall be '!able the fi llow' dilcoun ff fthe .• avaa al 0 f_&g t o 0 retal rate. 

DISCOUNT* 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .83% 16.81% 
GEORGIA 20.3% 17.3% 

KEN'IUCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.7S% 1S.7S% 

NORTH CAJlOLINA 21.5% 17.6% 
SOUTH CAilOLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• When a CLEC provides Reaale service in a crou boundary area (areu that are part of the local service area of 
another state'• exc:hanp) tbe rates, reaulations and discounts for the wiffina atate will apply. Billina will be 
from the aervinastate. 

•• In Tennessee. ifCLEC provides ita own operator aervica and din:cu>ry servic:ea, the dilc:ount shall be 21 .56%.­
CLEC must provide wriuen nocifkation 10 BeiiSouth within 30 daya prior 10 providina its own operator 
services and directory services 10 qualify for the hisher diacount rate of 21 .56%. 

OPERA nONAL SUPPORT SYSTEMS {OSS} RATES 
' 

lnterletive Orderina and Trouble OSS Order Charge 
Maintenance Syatem (per end user account) 

Noo-Rec:unina Recurring Charp, Charae per order Surcharge for 
Establishment per month manually placed 

Charae orden 
ALABAMA $100.00 $50.00 $10.80 $22.00 
FLORIDA $100.00 $50.00 $10.80 $22.00 
GEORGIA $200.00 $$50.00 per fint 1000 Nocel S22.ocY 

clecu-onic onien1 

S I I 0.00 per ach edcfl 
I 000 electronic arden 1 

KENTIJCKY $100.00 $50.00 $10.80 $22.00 
LOUISIANA SIOO.OO $50.00 $9.16 S22.<XY 
MISSISSIPPI $100.00 sso.oo $10.80 $22.00 

NORllf CAROLINA $100.00 $50.00 $1 0.80 $22.00 
SOUllf CAROLINA $100.00 $50.00 SI0 .80 $22.00 

TENNESSEE $100.00 S50.00 S l0 .80 $22.00 

' The Charao per order eppliea on • per end uaer eccount baaia. 
1 The Georgie Public Service Commisaion ( .. PSC' ) ordered in Docket 7061 that there would be no OSS cherge 
within the Charge per Electronic: Order column. Instead the Georaia PSC ordered monthly recurring charges based 
on the number of ordera. 
1 Applies 10 Resale only. 
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EXBIBITB 

l)pul AL FL CA KY 
Sentce Reale? DiiCOUftC? Reule~ OIICOUnt? Rnalt? OiiCOUnt7 R...a.? DiiCOWIC? 

I Ot'lndfllhered Servioel Y• Y• Yes Yes Yes Yes Y• Y• 
2 Conrrwct Service Yes Y .. Yes Yes Yes Yes v .. No 
3 Promotions • > 90 Dlvt Yes Yes Yes Vu Yes Yes Va v .. 
4 Promotions • < 90 Dlvt v .. No Yes No Yes No No No 
5 Lifeline/link Up Services Yes Yes Yes v .. Y• Y• No No 

6 9111E911 Servieel (S. Hole I) Y• Y• Y• v .. v. Vn Y .. v. 
7 Nil S«vlces ls. Hole I) v. Y• Yes v .. Yes Yes No No 

8 AdWatdiSM Svc (See Noce7) Yes No Yes No v .. No Yes No 
9 M~al~ Service Yes No Yes No Yes No Vet No 

10 Mobile Services Yes ·No Yes No Yes No Yes No 
II Federal Subscriber Line aw... Yes No Yes No Yes No Y• No 

12 Non-D-...... ~ a... Yes Yes Yes Yes Y• Yes Yes Y• 

Typeel MS NC sc TN 
Senta bale? Oitcounc? Resale? Oitc:owlt? Reule? Dilcounc7 Reule? OiiCOUnt? 

I Gr.ndr.dlered Services Yes Yes Yes Yes Yes Yes Yes Yes 
2 Conrrwct Service NoteS NoteS Yn Yn Yn No Yn Yn 
3 Promotiont • > 90 Oayt Yea Yn Yes Yes Yn Yes Yea Note3 
4 Promotaons • < 90 Dew Va No Yes Yes Yes No No No 
5 Lifeline/Link Up Service~ Ya Yes Ya Va Va Va Ya Note4 
6 911/£9 I I Services (See Noce I) v. v .. Yes Ves v .. Yn Yn va 

7 N II Services (See Noel I) No No No No Yes Yn Yes Yes 
8 AdWatchw Svc (S.. Note 7) Yn No Yes No Yn No Yn No 
9 McmoryCall® S.Vlct Yn No Yes No Yes No Vet No 
10 Mobile Services Yes No Yes No Vn No Yes No 
II Federal Subscriber Line Charaes Yes No Yes No Yes No Va No 
12 Non-Recurrina Chlraes Yes Yes Yes Yes Yes Yes Yes No 

Applkable Notal: 

I Grandfacbend Mf'Vtal c.n be resold only 10 elliltinJ sublcribcrs of the p-andfathenld ~CrVice. 

2 Where available for raale, ,,.. .. -.will be IUdc avai.lable only to end usen who would have qualified for 
the promotion h.t it been provided by BeiiSouth directly. 

R..Se? 
Yes 
Yes 
Vet 
Yes 
Vn 

No 

No 

Yes 
Yes 
Yes 
v .. 
v .. 

-

3 In Tennessee,lona-tcrm ,,.. ..... (offered for more duul ninety (90) days) may be obWned at one of the followana rates: 
(1) the ...aed llriffnte.- cbt wholaale diiCOUIIt; 

LA 
DiiQOUnC? 

Yes 
Yes 
Yes 
No 

v .. 
No 

No 
No 
No 
No 
No 

Y• 

(b) the promotional ~We (the promotional rw offered by BeiiSouth will not be dilcounted fllnher by the wholesale discouna rate) 
4 Llfeltae/Llak Up ICMcea may be offered only to thole subscribers who me« the cri1eria that Bell South currwnlly appli" 1o tublcnben 

National Exchanp Carrien ANG~:iatlon Int.,.. toll te«lemanl pool jull u O.IISouth doet loday The mulmum nita thai 
Rollllot may c:hara• for LifeLine Sarilcalhall be c:aapped II the nat mail nile offered by BeiiSouth. 

5 In Mississippi, all Coatnct S.rv&ee ~entered into by BciJSouth or termirauna U\er the effoccivo date of the 
Commission Order (3110r'97) will be subject 10 raale without the wholeulc dilc:ount. All CSAa whiCh ere in 
place as of the effective date o(the Commillion order (l/ 10r'97) will not be eliaible for resale. 

6 Some of Bell South's IOCII exc:Mnp and toll telocommunic:lbons services ere not avai18ble in cerwn central offices and araa. 
7 AdWatchsw Service is r-iffed as BeiiSouth® AIN Virtual Number Call Detail Service 
8 Exclusaons for NIII911/ E911 are also applacable to equipment auoc;~atcd with the torVIC:C 
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