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September 10, 1998 

Ms. Blanco Bayo, Director 
D~vision o f Records and Reporttng 
Flor ida Public Service Comm1sslon 
Betty Easley Conference Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 - 0850 

Re: lN RE: Request f or review of 
proposed numbering plan rel~eC 
for 305 area code. 
DOCKET NO. 971058 -TL 

Dear Ms . Bayo: 
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via ~ _Oeli~ry 
(;) ~: r-
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Enclo sed for filing plea se find an or~g1nal and f ifteen copies 
~ of the Emergency Request for Extension of Permlsa1ve Dial1ng You 

ACK -----will also fino a copy of this letter enc l os, d. Please da te stamp 
AFA this copy to indicate that the o rtgtnal was !1led and return~ copy 
APP to me. We need t o ensure that the Comm uuH on 1n nollfiNl o f t l11u 

wtthdrawal ao thio ~tern 10 number: 16 on t.od<1y ' o agenda. 
CAr 

9 --- If you have any questions regar:dtng this maLter, pleaol' feel 
CTR ____ free to contac t me. '!'hank you f or your asu1 utt~nce i n pt on•n11 1119 

this filing. 
~~ _J= RECEIVEU S Fll EO 

5 _/.:1/Jf!fr- -~ 
- ·- F~AU OF R-Ecorrns 

_l3DA/kab 

R~. 
Barbara D. Au~·~~ J f.l6 

1 - Enclosure: As noted 

~c : Counsel of record w/e ncl oourc 
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BBPORB THB PUBLIC SBRVICB CO~SSION 

IN RE: Request for rev1ew of 
proposed numbering plan re l1cf 
for 305 area code . 

DOCKET NO. 971058-1L 

FILED:September 10 , 1998 

IMER!lBNCX RBOQIST FOR IXTINSION OP PIBMISSIVB DIALING 

Secur ityLink from Ameritech, Inc. ("Se cuntyLlnk" ) ,by and 

through its undersigned counsel. does hereby ftlc tts Emergency 

Request for Permissive D1al i ng and i n support thereo f states as 

follows: 

1. Securityi.ink is a Delaware Corporat.1on auLhon.zed to do 

business in Florida. SecurityLink operates in Flo r 1da aa a~ alarm 

company w1th its princ ipal place of bus1ness located dl Oa kbrook 

Tercace, Illinois. 

2. ~he names and addresses o f the ~ersons Lo whom cop1ea o! 

all correspondence, notices, orders and other docume nts 1n thls 

proceeding should be sent are as follows: 

Barbara D. Auger, Esq. 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 
Tallahassee, Florida 32302 
(850) 222 - 3533 
(950) 222 - 2126 (facsimile) 

3. SecurityLink requests a temporary extens1on o! t1me from 

"' ' . .., u., ·'. "" ... 
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this Commiss1on's Order number 98-00~ 0-FOF-TL and Order number 98-

0812-FOF-TL in the nature of an e x tension o f the mandatory ten (10) 

digit dialing established in that Order !or a penod of an 

additional thirty (30) days (l. e. November 1, 19q8) for ol;um 

company o n ly. 

4. SecurityLink is an alarm servi ces company w1 Lh 

approximately 30,000 customers i n the Miami -Dade County area, 

seven t y -five perc ent (75\ ) of which are res1dent1al customers. 

5. Once a ct ivated or tripped many of Secur1tyL1nk's 

customer ' o alarm systems send an electro n1c s1gnal via Lhc 

telephone 1 ines to one o f Securi t yLink' s centra 1 rnon 1 Lon ng 

stations . Presently, the alarms in the Miami-Dade County area d1al 

a local seven d igit phone number. In order to continue to 1>rov1de 

a larm service to our existing customers, Sccu r it yL1nk must 

reprogram the alarm panels in each business or res1de~ce to allow 

for the mandatory ten-digit local dialing. 

6. On December 29, 1997, SecurityLink was noL1f1ed by 

facsimile t hat ten - digit dialing would become mandatory. A copy o! 

the Order was received by c ertifie d mail on March 18, 1998. S1nce 

r eceipt of notification that the ten-d1g1t d1al1ng would become 

mandatory, SecurityLink has taken all necessary and reasonable 

steps to complete the conversion by the dcndlln<' . SC'<'III II yl.lllk 

hao, however , been unable to complete the necessary Cl)nvcrsion. 



Since the Commission's agenda conference on June 30, 1998, at wht ch 

time the Commission extended the ~ermissive d1al1ng for an 

additional three (3) months, SecurityLink has taken all st<'ps 

necessary to complete the convers1on by the October 1 . 1998 . 

deadline. After unsuccessfully attempting to hire new employees 

with the requisite skill to assist with the conversion process 

Secur ityLink has added an additional forty (4 0) technlcians, wh1ch 

technicians have mostly been transferred from other o(fi=es. Th1s 

transfe= o f its staff has negatively 1mpacted the serv1ce ab1l1t1es 

in other SecurityLink areas. The additional tect ... icians will, 

however, assis t in making the conversion by November 1, 1998. 

7. SecurityLink ' s customer baoe is comprised substanLlally 

of original customers of ten to twelve companies, which compan1es 

or their assets were later acquired by SecurityLink. The maJority 

of these customers have different technol >~pes. wh1.ch rec-,ui re c1 

site visit to make t he necessary conversion. S1nce the ma)or1ty of 

the site visits are res1dent ial, an appointment must be made to 

gain entry. SecurityLink has discovered that approx imately 10-15' 

of the site vio its require a Lotal replacement o ( Lhe cqutpmcnl 

before the conversion can be ~ade. 

a. SecurityLink wi ll be unable to compleLc the convc ro1 on 

process until November 1, 1998. If an extension of t1me 1s not 

granted, approximately 7,000 cus tomers will be without mon iLOI' IntJ 



service f o r a period of time up to thirty (30) days. The 1nabilt l y 

to provide service to those customers could e xpose SecurityLlnk•s 

customers to potential life threatening situat1ons . 

9. Secu rityLink requests an extens1on of time o f the 

mandatory ten (10) digit dialing (or those phone e xchanges where 

SecurityLink has affec ted customers for a pen od of Lhirty (30) 

days. A denial o f SecurityL1nk' s request would create a 

subst:antial hardship on SecuntyLink and ltd customers. 

Addit ionally, a denial could e xpose SecurityLtnk's customers to 

significant and unintended harm. 

10. Inasmuch as the pert1nent Order requtres mandatory Len 

digit dialing on October l, 1998, emergency rel1ef 1s requested and 

necessary. 

11 . BellSouth has been contacted regard1ng this request for 

ex tension of t ime and has indicated that -:hero is no objec tton Lo 

the relief requested . 

This 

submitted 

Emergency Request 

this 10'-day of 

for Extens1 on o f T1me 1s respec tfully 

September, 1 998. 

~~O~Q BSQ. 

Fla. Bar No. 946400 
?ennington, Moore, W1lk1nson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 
Tallahassee, Florida 32302 2095 
(850) 222 -3533 
(850) 222-2126 (fax) 

Counsel f or : SecurityLink 
Amer1tech 

(1 om 



CBRTIPICATB OP SBRVICB 
POCXBT NO. 971058 -TL 

I HBRBBY CERTIFY that a true and correct copy o f the fo rego1ng 

ha s been served by U. S. Mall on this lOth day of Sep~embcr, 1998, 

to the followi ng par ties of reco rd: 

ABC Pagi ng 
Paul Klugerman 
16500 HW 52nd Ave. 
Hia l eah, FL 33014 

ACSI of AL 
Bill Stipe 
131 National Bus Pkwy., #100 
Annapolis Junction , MD 20701 

Ai rTouc h Cel l ular 
Chris Horton 
4151 Ashf o rd Dunwoody Road 
Atlanta, GA 30319 

AirTouch Paging 
Bir t wistle/ Jim Cigler 
64 20 Congress Ave., #1800 
Boca Rato n, FL 33 487 

AirTouch Paging 
J effy Sutton 
12221 Merit Dr ., #800 
Dallas, TX 75251 

Akerman, Senter fitt & E1dson 
Mark Herron 
2!6 S. Monroe St., #200 
Tallahass ee , FL 32301 

Ameripage, I nc. 
Doug Thompson 
5043 HW 167th St. 
Hialeah , FL 33015 
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AT&T Communlcatlons o( the 
Southern States, I~~. 

Ms. Rhonda P. Merrtt t 
101 No r t h Monroe Street 
Suite 700 
Tallahassee. FL 32301 1549 

AT&T W1reless Services 
Richard Cahal l 
1920 Corpo rate Dr. 
Benton Beach , FL 33 426 

AT&T Wirless SerVlCCR 
John Gionnella 
11760 No r th US Highway 19th Fl. 
West Palm Beach, FL 33 4 ~8 

AT&T W1 .·eless ServlCCS, Tnc. 
Char Mei ns/HO Ex terna l Atfatrs 
5000 CarilloJ. Point 
Ki rkland, WA 98033 

ATC Long Distance 
Bubba Ph1lllps 
231 5 Sal em Road 
Conyers. GA 30208 

ATC Long D1stance 
Dave Elchelkraut 
2121 E. 63 rd St. 
Kansas City , MO 64130 

Beep- Net 
Julian Gonzalez 
236 SW 22nd Ave. 



Miami, FL 33135 

BellSouth Cellular Corp. 
Susan Israel/Ron Burtleson 
1100 Peachtree St., NE, " 809 
Atlanta, GA 30309 

Bellsouth Long Distance, Inc. 
Melvin McCowan 
32A Perimeter Center East 
Atlanta, GA 30346 

BellSouth Mobility, Inc. (Atl) 
1100 Peachtr ee St., NE , "91 0 
Atlanta, GA 30309-4599 

BellSouth Telecommunicat1ono, 
Inc . 

Ms. Nancy H. Sims 
150 South Mo nroe St., Suite 400 
Tallahassee, FL 32301-1556 

BellSouth Telecommunications, 
Inc., (Mia) 

Judy Childers 
150 w. Flagler St., "1801 
Miami , FL 30375 

BellSouth - IFP 
Terry Bell 
6451 N. Federal Hwy. 
Fort Lauderdale, PL 33308 

BellSouth- IFP 
Larry Whipple 
18560 NW 27th Ave., U3 30 
Miami, FL 33056 

BellSouth- Ind. Rel. 
Gene Luncefo r d 
600 N. 19th St., 3rd Fl. 
B1rmingham, AL 35203 

BellSouth-IT 
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Charles LewL o 
675 W. Peachtree St., 13C55BSC 
Atlanta, GA 30375 

Be1.1South - NPA 
Stan Washer 
3535 Colonade Pkwy., Nort h Wl C 
Birmingham, AL 35,43 

Bryant Law Firm 
Mark Logan 
201 s . Monroe St ., " 500 
Tallahassee, FL 32301 

City of Key West 
Commiss1oner Mer1l1 McCoy 
Post Offi ce Box 14 C9 
Key West, FL 33041 - 1409 

Con t i nen tal Flor1da 
Telecommun1cations , Inc. 
Bill Hopfer 
44 55 Bay Meadows Rd. 
Jacksonville, FL 32257 

CONX US Net wo rk, Inc. 
Mazic Roblnoon 
15 s. Ma1n St. 
Greenville, SC 29601 

Dept. of 
Serv tees ( ITP) 
Carolyn Ma son 

Management 

Information Technology Program 
4050 Esplanade Way, Bldg. 4030 
Rm. 180L 
Tallahsssee, Flor1da 32399 0950 

Florida Public 
Tclecommunlcatlons Asooc. 
Angela Green 
125 s. Gadsden St., "200 
Tallahassee, FL 32301 - 1525 



Hopping Law Firm 
Richard Melson 
Post Office Box 6526 
Tallahassee, Flor1da 32314 

Intelcom Group Access 
Joe Klein 
9605 E. Maroon Circl e 
Englewood, CO 80112 

Inter link Paging 
Andy Fredlund 
401 W. Linton Blvd., H300 
Delray Beach, FL 33 444 

Interstate Fibernet/Deltacom 
Steven Brownwor th 
206 W. 9th St . 
West Point, GA 31833 

Joe Demty & Assoc. 
2044 Prairie Ave. 
Miami, FL 33139 

Marvin Kal e ky 
466 Briarwood Circle 
Hollywood , FL 33024·1392 

Key West Chamber of Commerce 
Virginia Panico 
402 Wall St. 
Key West, FL 33040 

Lifetime Dock & Lumber Co. 
Pete Braisted 
24536 Overseas Hwy. 
Summerland Key, FL 33042 - 0794 

Linda Lowry 
10175 Collins Ave. 
Bal Harbour, FL 

MCI Long Distance 
Frederick Williams 
2270 Lakeside Blvd. 
Richardoon, TX 75082 
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MCI Telecommunications Corp . 
Thomas K. Bond 
7~ 0 Johnson Ferry Rd .. 5th Fl. 
Atlanta, GA 303<12 

MCJMetro 
Karen Harvey 
8521 Leesburg Pike 
V1enna, VA 22182 

Messe r Law Firm 
Floyd Self 
Post Office Box 1876 
Tallahasoee, FL 32302 

Metro-Dade County (Security) 
Edward Hllander 
200 NW lot St., Hl 02 
Miami, FL 33128 

Mobi leComm 
Anita Amos 
1800 E. County L1n~. IDOO 
Ridg~lond, MS 391 57 

MPC 
Wendy Hauk 
1301 w. Copans Rd., UFl 
Pompano Beach. FL 33064 

NANPA 
J1m Deak 
6 Corpo rate Place 
PYA 1C· 278 
Piscatow~y. NJ 08840 - 41 57 

Nextel Communicat1 o no, I N.c 
Gus Roby 
851 Trafalgar Court, U430E 
Maitland, FL 32751 

Pagt>Mart 
Arlene Charity 
6688 N. Central Expwy., U800 



Dallas, TX 

PageNet 
Bill Wiggins 
4965 Preston Park Blvd., N600 
Plano, TX 75093 

PageNet Florida 
Dennis Grant 
2 Oakwood Blvd., N100 
Hollywood, FL 33020 

PageNet of America 
Garey Me rri tt 
1000 Legion Place, N100 
Orlando, FL 32801 

Pagin3 Network, Inc. 
Eric Beissert 
3500 Pkwy. Blvd., U4 50 
Norcross, GA 30092 

Payphone Consutlants, Inc. 
John Murray 
3431 NW 55th St. 
Fort Lauderdale. FL 33309 

Primco PCS, LP . 
Janet Pier~e 
225 Westmonte Dr., Rm. 2080 
Altamonte Spr1ngs, FL 32714 

Primeco Personal Communications 
Jeremy Azif 
6 Campus Circ le, 11 6421 
Westlake , TX 76262 

Priority Communications 
John Prefer 
1499 w. Palmetto Park Rd., H4 05 
Boca Raton, FL 33434 

Ita l nbow Paging 
Ed Le zcano 
8337 NW 12th St. 
Miami, FL 33126 
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Sprint 
Mr. Tony H. Key 
3100 Cumberland Circle, 11802 
Aclanta. GA 30~39 

Sprint PCS(MO) 
Angela Webster 
8 140 ward Pkwy. 
Ma1lstop: MOKCMO 0501 
Kansas C1ty. MO 64114 

Sprint PSC(TN) 
Beth Ma rsie - Hazen 
444 Metroplex Dr. 
Bldg. B. U 02 
Nashvllle, TX 372 11 

Sprint Spectrum L.P. (FL) 
Steven Valenu 
1260 N. University Dr .. 112 00 
Planation . Fl, MO 33322 

Sprlnt(Altamonte Spgsl 
Tom Foley 
850 E. Altamonte Spgs., Dr. 
Altamonte Spr1ngs, FL 32716 

Spnnt (KSl 
Kathy El chholz 
9350 lletcal f 
Ma llstop: KSOPKC 0601 
Overland Park, KS 

Or. & Mrn . Takealn L.J 

760 5 SW 133 St. 
Mumi, FL 33156 

TCG (NY ) 
John !<.rug 
2 Teleport Dr., 3rd Fl. 
Staten Island, NY 10311 

TCG Sout h Flo1 1da 
c /o Rutledge Law Fltm 
Kenneth Hof(man 
Post Of f ice Oox 551 
Tallahasoee, F L 32302 0551 
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Teleport Communications Group, 
Inc. 
TCG- Washington 
2 Lafayett e Centre 
1133 Twenty-Flrst St., NW #4 00 
Washington DC 20036 

Times Warner AxS o f 
Florida, L. P. 
Mr. Richard Gerstemeier 
22 51 Lucien Way, Suite 320 
Maitland, FL 32751-7023 

Time Warner Communications (CO) 
Dana Hunter 
5680 GreenWood Plaza Blvd . 
Englewood, CO 80111 

United States Cellular (FL) 
Larry Reuter 
6110 NW 4th Place 
Gainesville, FL 32607 

Worldcom, Inc. (OK) 
Sherita Roberts 
One Wil liams Center 
MD27-2 
Tulsa, OK 74172 

worldcom, Inc. (NJ) 
Pamela Kenworthy 
3 Wing Dr., #200 
Cedar Knolls, NJ 07927 
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