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Ms. Blanco Bayo, Director via Hand Delivery
Division of Records and Reporting g @ I
Florida Public Service Commission D8 Al
Betty Easley Conference Center R, 1
2540 Shumard Oak Boulevard - -
Tallahassee, Florida 32399-0850 = o
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In Re: Docket 980N00B - Undocketed Special Project Ul R '
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Access by Telecommunications Companies to Customers
in Multi-Tenant Environments.

Dear Ms. Bayo:

Enclosed for filing please find an original and fifteen copies of Time Warner's
Reply Comments. You will also find a copy of this letter enclosed. Please date-stamp
this copy to indicate that the original was filed and return a copy to me.

If you have any questions regarding this matter, please feel free to contact me.
Thank you for your assistance in processing this filing.

FILED Respecti ull"nIr
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OR’GINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Undocketed Special Project Docket No, 980000B-SP
Access by Telecommunicationsa Filed:October 1, 1998
Companies to Customers in Multi-

Tenant Environments.

REELY COMMENTS OF TIME WARNER Ax8 OF FLORIDA, L.P.

In response to the opportunity to wubmit reply comments in
this proceeding, Time Warner AxS of Florida, L.P. ("Time Warner"),
by and through its undersigned counsel, does hereby file the

following:

DEFINITIONS

. Access to multi-tenant environments - means the ability for
any telecommunications company certified in Florida to offer
and provide its telecommunications services to all tenants of
any residential or commercial facility or complex.

. Multi-tenant environments (*MTEs®"] - means any and all
residential or commercial building facilities occupied or to
be occupied by two or more tenants which require and purchase
or will require and purchase telecommunications services Erom
an authorized telecommunications service provider.

L Demarcation point - parties should negotiate the definition of
the demarcation point, but as a default, it should be defined
and moved to the Minimum Point of Entry ("MPOE*) in a multi-
tenant environment as defined in the FCC's Report and Order in
CC Docket No. BB-57 RM 56413,

. Reasonable non-discriminatory accommodations - means
arragnements for provisioning services in MTEs which are
offered to all telecommunications carriers on the same terms
and conditicns.
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SCENARIOS

A. Move the demarcation point to FCC MPOE. The parties should
negotiate the demarcation point, but as a default, it should be
moved to the FCC MPOE in a multi-tenant environment. Establishment
of the default demarcation point will facilitate telecommunications
carrier accees to tenants in MTEs, will minimize disruption to an
MTE caused by the entrance of additional telecommunications carrier
facilities, and will lessen ALEC relianc? in the ILEC network.

B, All telecommunications companies shall have access to all
customers in MTEs for resale, i.e,, where no additional
telecommunications facilities must be installed; all tenants have
access to COLR. - The Telecommunications Act of 1996 envisioned
three forms of market entry for local exchange competition: 1)
resale, 2) entry via UNEs and 3) facilities-based entry. Resellers
do not have any issues in thias matter as they get direct acceas to
customers using the same ILEC facilities to the end user customer.
only facilities-based carriers or carriers using a combination of
their own facilities and UNEs a.e impeded by not having direct
accegs to MTEs.

C. Customers shall be entitled to access to telecommunications
service from any certificated telecommunications company; and
landlord and telecommunications companies must reach reasonable and
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non-discriminatory accommodations for access. - In order for
competition to develop, competing carries must have direct access
to the customers which comprise these most lucrative markets -
MTEs. Access must be on a nondiscriminatory and competitively
neutral basis as compared to the ILECs so that new competitora are
not unfairly disadvantaged in their efforts to win market share.
In many instances, ALECs have been denied free access to MTEe by
property owners who have no particular motivation to accommodate
the ALEC's request since tenants are already receiving required
services. Additionally, the ALEC may be offered an opportunity to
purchase direct access; however, these arrangements make it
difficult, if not impossib’e, for the ALEC to compete for new
business when it incurs costs not charged to its ILEC competitors.
This scenaric (with the addition of *and nondiscriminatory”) would
best balance the interests between the telecommunications crriers,
the property owners and the customers. Time Warner supports the
ability of the parties to privately negotiate the issues relsvant
te accommodations for access with a legislative directive that
access be non-discriminatory.

D. Article V, Section 1 of the Constitution of the State of
Florida provides in pertinent part:

The judicial power shall be vested in a supreme court,
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district courts of appeal, circui® courts and county
courts. No other courts may be established by the atate,
any political subdivision or any municipality.

Commissions established by law, or administrative
officers or bodies may be granted quasi-judicial power in
matters connected with the functions of their officesa.

The Florida Public Service Commission ("PSC®") is a commission
established by the legislature, which creation is cedified in
Chapter 350, Florida Statutes. The PSC's powers are enumerated, in
part, in Chapters 350 and 364, Florida Statutes. This docket was
established by a directive from the 1998 Legislature contained in
§364.163 (section 5), Florida Statutes, stating that “the
Legislature has determined that access to tenants by certificated
telecommunications companies may be an important component in the
promotion of competition in the delivery of telecommunications
services in this state.” Thereafter, the Legislature directed this
Commission to study the issues assoclated with serving MTEs.

It ia within the discretion of the Legislature to establish a
procedure for dispute resolut.ion within the jurisdiction of the
Commiesion. The Commission would be best able to resolve issues
regarding accommodations for access and initiate uniform policies

regarding these issues. The Commission would additionally be best

suited to determine appropriate compensation for access, if any.




Such compensation determinations could be reviewed by the Circuit
Court for approval. Parties to any PSC dispute resolution

proceedings would retain any and all appellate righta authorized by

law.

P M. DUNBAR, ESQ.
Fla. Bar No. 146594

BARBARA D. AUGER, EBQ.

Fla. Bar No. 946400

Pennington, Moore, Wilkinson,
Bell & Dunbar, P.A.

Post Office Box 10095

Tallahassee, Florida 32302-2095
(850) 222-3533

{B50) 222-2126 (fax)

Counasel for: Time Warner AxS of
Florida, L.P., d/bfa Time
Warner Communications

CERTIFICATE OF SERVICE
ROCKET NO., 9800008

1 HEREBY CERTIFY that a true and correct copy of the foregoing
has been served by U.S. Mail on this 1** day of October, 1998, to
the following parties of record:




Mr. Gena Adams

Florida Association of Realtors
Post Office Box 1863
Taliashassea, Fl 32302-1863

Jim Aubury

Florida Apertmant Association
1B50 M. Strest, NW Suit 640
Washington, DC 20036

Manica Barone, Esqg.
Sprint

3100 Cumbarland Circla
Atlants, GA 30339

Robert G. Beatty
Nancy B. White
c/o Nancy H. Sima

BeliSouth Telecommunications, Inc.

164 S. Monroe St., Sulte 400
Tallahassee, Florida 32301

Catherine Badell, Esq.

Division of Legal Services

Florida Public Servica Commisaion
2640 Shumard Oak Blvd.
Tallahassee, Florida 32399-0860

Moz Birdie

Inst. O1 Real Estate Managemant
400 E. South 5t., Suite 600
Orlanda, FL 32801

Trish Blasi

Codina Developmen' Corparation
9956 NW 118 Way, Suite 10
Medley, FL 33178

Everett Boyd, Esqg.

Ervin Law Firm

Post Otfice Draveer 1170
Tallahassee, FL 32302

Mr. John Brewerton, i, P.A.
260 N. Orange Ave., Suita 1700
Orando, FL 32801

M. Steve Brown

Intermedia Communications, Inc.
3626 Queen Palm Drive

Tempa, FL 33618-1308

Wilham Burhop

Indepandent Cable & Telecommunications
65336 Wisconsin Ave.. NV, Suita 750
Washington, DC 20010

Frankia Callan

Vice Prosident of Governmeantal Affairs
The Greater Orlando Assoc. of REALTORS
Post Office Box 6B7

Orlando, FL 32802-0587

Kimbarly Caswaell, Esg.

GTE Flonda Incorporated

Post Office Box 110, FLTCOODO7?
Tampa, FL 33601

Jodi Chasa

Broad & Cassell

Post Oflice Bax 11300
Taollahasses, FL 32302

Rodnay Clark

Community Associations, Inst,
Governmant & Public Affairs
1630 Duka Street

Alaxandria, VA 22314

Patricia Conners

Dept. of Legal Atlairs

PL-01 Tha Capitol
Taliahassse, FL32308-10580

David Danal

House Democratic Oifice
316, The Capitol

402 5. Monroa S1.
Tallahassea, FL 32399-1300

Mr. Mark Elmar

GTC, Inc.

Post Office Box 220
Port St. Joe, FL 32457

David B. Erwin, Esqg.
Attormay-al-law

127 Riversink Road
Crawiordwille, FL 32327




Ms. Harriat Eudy
ALLTEL

Post Office Box 550
Live Oak, FL 32080

John Fons, Esg.
Ausley & McMullen
227 5. Calhoun St.
Tallahassee, FL 32301

Loura L. Gallaghar

Vice President, Regulstory Affairs

Florida Cabla Telecommunications Association,
Ing.

310 N. Monroe 5t1.

Tallahassee, FL 32301

Kailly Goodnight

Frontier Communications
180 S. Clinton ave.
Rochester, NY 14647

Angela Green

Florida Public Telecommunications assoc.
126 S, Gadsden St.

Tallahasses, FL. 32301

Michasl Gross, Assistant Attorney Genaral
Office of Attornay Genaral

PL-01 Tha Capitai

Tallahasses, Flonda 32388-1060

John Guthria

Susan Materston

418 Senate Olfice Bidg.
Talishassesa, FL 32399

Lyn B. Hall

Vista-United

Post Office Box 10180

Lake Buena Vista, FL 32830

Kennath . Hollman, Esg.

Jahn Ellis, Esq.

Rutledge, Ecenia, Underwood, Purnsll
& Hoffman, P.A,

Post Office Box 661

Tallahassee, FL 32302-0661

Mr. Bill Huttenhowaer
Vista-United

Post Office Box 10180

Lake Buana Vista, FL 32830

Mr. Steven Ira

AIMCO Property Managemant
3504 Lake Lybda Dr., Suite 100
QOriando. FL 32817

Gart Kreisler

MNational Associstion Industrial office Parks
111 N. Orange Ava., Suite 825

Orlando, FL 32801

Paul Kouroupas

Michasl MeRae, Exqg.

Teleport Communications Group, ing,

2 Lafayette Center

1133 Twenty-First St., NNW., Suite 400
Washington, DC 20036

Chris Keena

Property Operations Managar
Compass Managemant & Leasing, Inc.
1801 Hermitage Bivd,, Suite 130
Tallahasses, FL 32308

Mr. Mike Lacour

GTC Inc.

Post Off ce Box 220
Port St. Joe, FL 32457

Rhan Law

Mational Association ol Industrial Office Parks
501 E. Kennedy Blvd.. Suit 700

Tempa, FL 33602

Mr. Mike Loconto
Smith, Bryan & Myers
311 E. Park Ave.
Tallahassesa, FL 32301

Ma. Susan Langston

FTIA

Post Otfice Box 1776
Tallahasses, FL 32302-1776




Mr. Tom McCaba
TDS Telacom

Post Office Box 277
indiantown, FL 349566

Joseph McGiothlin, Esqg.

McWhirter, Raavas, McGlothlin, Davidson,

Rief & Bakas, P.A,
117 5. Gadsden St.
Tallahasses, FL 32301

Richard Melson, Esq.

Hopping, Green, Sams & Smith
Post Oflice Box 6528
Tallahasses, FL 32314

Rhonda Merritt, Asst. Vice President
Trocy Hatch, Esq.

ATAT

101 N. Monroe St., Suite 700
Tallahassea, FL 32301

Jan Milbrath

Insignia Residential Group

2180 W, State Roed 434, #6116
Longwood, FL 32779

Dabra K. Mink, R.P.A,, President
Legislative Char, BOMA Florida
Mink & Mink, Inc.

Sunnywvale Bullding

3081 East Commearcial Blvd.
Fort Lauderdale, FL 33308

Sua Murphy

Rudnick & Wolle

101 E. Kennedy Bivd., #2000
Tamua, FL 33802

M:., Charlisa Murphy

Mr. Booter Imhoff

Housa Committae on Utilities
Communications

428 House Office Bullding

Tallahasses, FL 32399-1300

Mr, Ban Qchshaorn
Florida Legal Services
2121 Daita Bivd.
Tellahassee, FL 32303

Mr. Ed Pas-hall

AARP

1923 Atapha Nena
Tallahassea, FL 32301-6850

Robert N. Post, Jr.
Post Office Bax 77
Indiantown, FL 34966

Charles Rehwinksl

Sprint-Flonda

1313 Blair Stona Road, MC FLTHOO0107
Tallahassea, FL32301

Marc Rosenwasser
Meadowood Companies
200 5. Hoover Blvd.
Suit 210-210

Tampa, FL 33609

Carole Sappington

CAl Florida Legislative Alliance
3026 Winchester Drive
Cocon, FL 32828

John Scont

c/o Bidg. Owners & Mgrs. Assoc.
2 5. Biscayne Road, #0208
Miami, FL 33131

Jack Shreve, Esq.

Charles Beck, Esqg.

Enrl Pucher

Office of Public Counsel

c/o The Flonda Legislature
111 'W. Madison St., Rm B12
Tallahasses, FL 32399-1400

Richard Spears

Community Assoc, Institute
9132 Ridge Pine Trail
Oriando, FL 32819

Suzanna F. Summaeriin, Esq.
1311-B Paul Russell Road, Suite 201
Tallohassee, FL 32301

Mr. Bill Thomas

GTC, inc.

Post Office Box 220
Port 51. Joe, FL 324567




Jalf Whalen, Esq.
Ausley & McMullen
227 5. Calhoun Streat
Tallshasses, FL 32301

Patrick K. Wiggins, Esq.
Donna Canzano, Esq.
Wiggins & Villacoria, P.A.
Post Office Drower 16567
Tallahassea, FL 32302

Norman H. Horton, Jr.
Masser, Caparelio & Self, P.A,
Post Office 1878
Tallshasses, FL 32302-18786
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UTILITY ACCESS AGREEMENT

This License Agreement for Public Utility Telecommunications Services (the "Agreement”™) made a4 of this

day of between i
its successors and assigna, with an office at
{“Licensor™), and Time Warner Telecom of LP.» limited partnership (a
telecommunications utility certified and regulated by the state of and regulsted by the Federal
Communications Commission), its successors and assigns, with an office at
(“Licensee™).

WHEREAS, Licensor wishes to grant Licemsee access to the building located at
s (the “Building™) in order 1o provide telecommunications services 1o
the occupants under the conditions described herein; and

NOW, THEREFORE, in consideration of the mutual covenants herein cxpressed, Licensee and Licensor hereby
covenant and agree as follows:

1. License,

(a) Licensor hereby grants to Licensee a license (the “License™) to mstall, operate, maintain, repais
and replace fiber optic cable and associated equipment (the “Facilities™).in and to the Building

{b) Licensor will provide spproximately  square lect of floor space located onthe Moo,
{the “Equipment Space™) in mutaally agreeable location in the building the:, such location to be designated on the o plan
to be annexed hereto. The Equipment Space will be used by Licensee as the Building service site

(c) Licensor will give Licensee reasonable access to vertical and horizontal shafis 1o enable Licensee
to provide Licensee’s public wility telecommunications services (o occupants of the Building.

(d) Following notice to and spproval of Licensor, as set forth in Section 4, Licensee will have right
of access to the Building and the right to construct, where noceasary and at its expense, building entrance and conduil
facilitics connecting Licensec's Facilities in the Building 1o licensec’s dumbunon petwork.

{e) Licensee will have the right to permit occupants of the Building who subscribe 1o Liceniec’s
seTvices to locate telecommunications equipment in the Equipment Space

(M} The License granted herein is not exclusive. Licensor herchy reserves the nght o grant, renew
of extend similar licenses to othen

(g) Nothing contained berein shall be construed as granting 1o Licensee any property or ownenhip
rights in the Building or io create a partnership or joint veature between Licensor and Licensee.

1 Lse, Licensee may use the Equipment Space and the Facilites installed within the Building to provide
public utility telecommunications services 1o o for the benefit of the occupants of the Duilding.

3 Electric Utilitics, At the request of Licensor, Licensee will pay the costs associated with installation
of a separaic elecirical panel and mcier for the Facilities 1 the Equipment Space and shall be responaible for the
clectrical and any HV AC costs attributable 1o such Facilities. Licensor will use all reasonable efTorts w notify Licenses
m advance of any planned utility outages which may interfere with Licensee's use

4 Constuction, Prior to the commencement of any work, Licensee will, st fis cost and expense, prepare
and deliver to Licensor working drawings, plana and specificationa (the “PMlans™), detailing the location and sire of the

Fu:hmmhﬁquwmrmhmdmﬂwﬁ No work shall
commence until Licensor has approved the Plans, which sppry !
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Approval is deemed to have been given if approval is not denied by & written notice to Licensee specifying in reasonable
detail the reasons for denial within 15 calendar days after submission of the plans and specifications. Licensee will:

{a) perform such construction in a safe manner consstent with genenlly accepted construction
standards;

{b) perform such construction and work in such a way as 1o reasonably minimize interference with
the operation of the Building; and

() obtain, prior to the commencement of any construction and work, necessary federal, state and
municipal permits, licenses and approvals.

5. Licensee's Covenants, Licensee hereby covenants and agrees:

(a) to keep the Equipment Space and the Facilities in good order, repair and condition throughout the
Term (as hereinafier defined) and promptly and adequaiely repair all damage to the Building caused by Licensee, other
than ordinary wear and tear;

(b) to comply with federal, state and municipal laws, orders, rules and regulations applicable to the
Facilities; and

(c) except as contemplated by Section 4(b), not to disrupt, advensely affect or interfere with other
providers of services in the Building or with any occupant's use and enjoyment of its leased premises or the common
areas of the Building.

[ Encilitics, The Facilities, and any other personal property in the Building, are Licensee's
property, and Licensor shall not be Hable for damage thereto or thefl, misappropriation or loas thereol, except in
the event of Licensor’s gross negligence or willful misconduct. Licensec is responsible for personal property
insurance coverage for its Facilities. At the termination of this Agreement, Licensee will, upon notice by the
Licensor, at Licensee's sole cost and expense, remove the Facilities, and Licensee's personal property from the
Building, and repair all damage caused by such removal. Any property not so removed within 60 days after the
expiration of this Agreement will be deemed the property of Licensor.

7 Condition of Equipment Space sod Building. Licensor makes no warranty or representation that
the Equipment Space or the Building is suitable for the use described in Section 2 of this Agreement, it being
assumecd that Licenses has inspected the Equipment Space end the Building, accepts the same “as ia” and agrees that
Licensor is under no obligation to perform any work or provide any matcrials 1o prepare the Equipment Space of
the Buildmg for Licensee.

8. Access. Licensor shall provide Licensee access o the Building, including the Equipment Space,
24 hours a day, 7 days a week, 365 days » year, so that Licensee may perform installation, operation, mamienance,
replacement and repair functions all in accordance with Licensor's rules and regulations.

9, Term, Commencing on the date first writien above, this Agreement shall have a8 term of five (5)
years (the “Term™). The License granied hereby may not be revoked during the Term or any renewal hereof, except
as provided in Section 15,

10. lodemnifcation, Licensre will indemnify, and hold Licensor, its principals, officers, directors,
and employees harmless from and against any Joas, cost, damage and expense of whatever kind (with the exception
of special, conseque ntial and incidental damages) arising directly or indirectly from the construction, operstion,
maintenance and re jair of Licenses"s Facilities or from Licensee's breach of this Agreement, inc luding, but not
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limited 1o, reasonable attorneys’ fees and court costs, except to the extent su h loss, damage, cost or expense ia due
to the gross negligence or willful misconduct of Licenser or its employces, agents of invit~es. The provisions of
this Section 10 will survive termination of this Agreement.

11. Insurance,

Licensee will provide Licemsor with certificates evidencing the following insurance coverage before Licensee
begins any construction work on the Premises and will maintain such insurance coverage during the term of this
Agreement:

{a) General Liability Insurance with a limit per occurrence of ai least $1,000,000 and 8 general aggregate
of $5,000,000.

(b} Worker's Compensation insurance in sccordance with applicable state law.

12. Ligns. Licensee is responaible for the satisfaction or payment of any liens for any provider of work,
labor, material of services claiming by, through or under Licensee. Licensee will wiso indemnify, hold harmless and
defend Licensor against any such liens, including the reasonable fecs of Licensor's attorneys. Such liens must be
discharged by Licensee within 30 days after notice of filing thereof by bonding, payment or otherwise, provided that
Licensee may contest, in good faith and by appropriate proceeding any such liens

13, Performance of Work, Licensee may contract or subcontract any portion of work within the Building
contemplated by this Agreement fo any person of entity competent to perform such work. In no event does such
subcontract relieve Licensee of any of its obligations under this Agreement.

14, Events of Default, Each of the following accurrences constitutes an “Event of Default” under this
Agreement:

(#) Breach by either party of any matenal pon-monetary provision of the Agreement.

(b) Licensee abandons or deserts the Facilities during the Term hereof or Licensee removes from the
Building (and does not replace or substitute equipment for) all of the Facilites, including equipment in the Equipment

Space.

(c) Licenses fails to meet its monetary obligations hereunder when due and such failure continues for
5 busincss days of receipt of writlen notice by Licensor.

15 Termination: Remedies, Upon ocourrence of an Event of Default the non-defauliing party must give
writien notice to the defaulting party, sctiing forth the nature of the Default  The delsulting party will have the cure
peniod set forth with respect to the applicable Event of Default describing in Section 14 above or if no such curc period
is stated, 10 days 1o cure such Default. 1f the defaulting party fails to cure the Default within the applicable cure period,
the non-defaulting party may elect 1o terminate this Agreement, whercupon Licensee will forthwith remove its Facilities
from the Equipment Space and elsewhere in the Building in a neat and orderly manner in accordance with Section 6 and
as of the date of such removal neither party shall have any claim sgainst the other, except for claima that may have
arisen prior to such termination, and this Agreement will be deemed terminated and of no force and effect.

16 Assignmeni, Licenses may not assign or tranafer this Agreement without the wnitten consent of the
Licensor, which consent will not be unreasonably withheld or unduly delayed; gxoept that, upon writien notice io the
Licensor, Licenses may, without oblaining Licensor's prior consent, make such assignment to

{) azmvy firm or corporation which Licenses controls, is controlled by or is under commeon control with:

{b) any parmership in which Licensee has a controlling interest; or
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{c) to any entity which succeeds to all or substantially all of Licensee’s assets whether by merger, sale
or otherwise, provided that the assignee assumes in full the obligation of Licensee under this Agreement. Licensor will
assign its rights and obligations under this Agreement 1o any tranaferee of its witerest in the Premises. Subject to the
foregoing, this Agreement will be binding upon and inure to the benefit of the parties and their respective successor and
assigng.

17. Notice. Every notice required or permitted hereunder must be in writing and is deemed to have been
duly given if personally delivered or mailed by certified or registered mail, return receipt requested, to the party’s
address set forth below its signature. Notice is effective upon receipt or refusal as indicated by the retumn receipt. Either
party may change its address for the purpose of notice hereunder by providing the other party with notice of the new
address

18. Lisenss Fog. Licensee shall pay Licensor in lawful moncy of the United States of Amenca, at the
office of the Licensor or st such other place as Licensor may designate from time to time, a foxed monthly licer<= fec
of and Nod 100 ($ ), payable on the first day of the month beginning 30 days
afler Licensor s approvals provided for in Section 4 are given or deemed to have been given

19. Governing Law, This Agreement shall be governed by snd construed under the laws of the State
where the Premises is located.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date and year first above

wrilten,
LICENSOR: LICENSEE:
Time Warper Telecom of s P,
By: By:
Title: _ Title:
Notice Address: Motice Address: 3700 S. Quebec Street

Greenwood Village, Colorado 80111
Aun: General Counsel
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“Building Relationships”
September 2, 1998

Mer. Rich Santor

Time Wamer Communications
3030 N, Rocky Point Drive West
Suite 150

Tampa. Florida 33607

Re: Tenant Telecommuniestions Service Carriers, Contractors and Vesdory
Dwear Mr. Santoro:

As you know, Federal and Florida legislation has been enacted within the last few
mvﬁ%mwmwwm
provide your compsmy with various telecommunications services, including
alternative local telephone service. (n past years, only one camicr, BellSouth (or
GTE, if applicable), was suthorized 10 provide thess services 1o you in the building,

As a result of the new laws, the building owner and bullding manager have been
spproached by numerous teleconimunications companics which are seeking acoess to
this building in order to provide you with various telecommunications services. You
may also have been contacted by them yourself. Some of these companics include

affiliates of AT&T, Ameritech, BellSouth, E * Spire (Uk/a ACSI), Excel, FiveCom,
GTE, Inteleom Oroup (ICG), InterMedia, Kives, LCl, Level 3 Communications,
MCl, MFS/WorldCom, Nextel, Nextlink, Optel, Sprint, Teleport (TCG), Teligent,
Time-Wamer, US West, WinStar, etc. just to name a few.

We are currently soliciting and evahuating proposals from all of those companies,
among others, to determine what additiona) benefits, if any, they will be able to
provide to our building and its tenants. Of course, the ultimate cost of service to you,
both in the form of local telephone cxchange service and equipment charges, as well
udﬁﬂuﬂmmnﬂﬂu{%wuhmm

owner as 1o which curiers to allow access 10 the building. Tt is also our view that, by
mummmmmmmymmurm tenants,
ie, mt‘nﬂmwmhmm“ﬂﬂhm-m
position to negotiate more fivorable terms and prices for your service than you may
be able to negotiate individually.
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Moreover, no new telecommunications carriers, contractors and/or vendors will be
granted access to this building unless and until they have agreed 10 be bound by the
terms of a writien license agreement in form satisfactory to the owner of this property.

Therefore, we suggest that you refrain from eatering into any binding agreement with
any telecommunications carrier which offers to provide you alternative local
exchange, or any other telecommunications services, without previously discussing
the same with us.

Please understand that it is our intention to periodically apprise you of the status of
any decisions we make with respect to telecomemunications services available at this
building, but rest assured, our ultimate goal will be to ensure that your cormpany is
provided access to the best and least expensive telecommunications services which
meet your noeds.

As always, if you have sny questions with respect o these issues, please do not
hesitate to call me.

Very Truly Yours,
OXFORD PROPERTIES FLORIDA, INC.

A g

Christopber D. Bastas
General Manager =
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September 2, 1998

Mr. Rich Santoro

Time Wamer Communications
3030 N. Rocky Point Drive West
Suite 150

Tampa, Florida 33607

Re:  Telecommunications Service Providers; Tenant Survey
Dear Mr. Santoro:

In our smempt 16 ovaluste the numerous proposals submited © ws by
telecommunications carriers secking licensed sccess to owr building and
consequently, our tenants, we thought it prudent to conduct a survey st this time to
detenmnine the identities of those, if any, telecommunications service providers with
which you bave already comtracted or imtend to comtract for the provision of
telccommunications services for your business.

We assume that several of you muy have already contracted in the last twelve months
or 50, with marc than one of these telecommunications service providers such as, but
not limited to, ATAT, Ameritech, BellSouth, E ® Spire (fk/u ACSI), Excel,
FiveCom, GTE, Imtelcom Group (ICG), loterMedia, Kivex, LCI, Level 3
Communications, MCI, MFS/WorldCom, Nextel, Nextlink, Optel, Sprint, Teleport
(TCG), Teligent, Time-Wamer, US West, WinStar, etc. just to name a fow.

Therefore, please complets the sttached survey questionnaire and retum the same to
us by September 11, 1998 in order that we may sccurately evaluate the status of our
tenants' needs, on one hand, and their telecommunications scrvice providers' needs
for access 1o the building, on the other.

We thank you in advance for your cooperation in this survey. If you have amy
questions, please do not hesitate to call me.

Very Truly Yours
OXFORD FROPERTIES FLORIDA, INC.

ierZ-L

Robert C, Loida, RPA, CFM
Operations Manager
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PLEASE RETURN VIA FAX AT 281-0069

TELECOMMUNICATIONS USAGE SURVEY

We appreciats your assistsnce ks comploting this survey which will nasist us in determuning bow we should conceatate ow
Islecomunications efforss 1 best mest your needs. Eaclosed with this survey is s Glossary of Telecommunicarions Terms
that you fnd el in completiag e marey, Pless= be a3 thoroegh aa possible in your responacs, but feel frae o sobemit e
partally camploted sarvey if G lnformation is not raadily svallable.

Cosmpazy Name: Cantact Nene:
Type of Business: Phoger:
Number of Bmployses: Pax:

Squsre Footage of Office Space: Bmail
Communlestions Sarvien

s What type of pboat systes do you have? O Key O pBx O Ceotrex

» Do you have s LAN? O v O ne
s Do you huove s WANTY O Yes O no
s Whch of the following services docs your sompaxy we (spectfy provider)?
(J Local _ O Long Distance
[ Data Services O Internet Services
(0 Wireless Services ) [ Business Telovision
o Which of the followlng faciiities do you use? (please specify namber of lines in bax provided)
Oror O 1spN O T1 orDSI O Prane
[ Relay O amu () Other Switched [J Other
(O Dedicated O Sateltite O cabie/Video

= [o you bave say pless fof commoessication opgiader? (pleass describe)

What wre your csshos-critioal sppdications?
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* Do you loel that you bave sdequate redundancyrdivenity for missian-crines! spplicasnons?

»  Plcase rank the following decision (hcions in choosing pervice providers, with | being the most eigmuficans factor:

O price O Integration wiservices
(3 Customer Service O 1ntegration wiservices
3 Speed of Repeir [ Bundled Services

J Promoticns O other

O Base of Provisicaing
O Provisioning Spesd
O Upgrade Capability

s Which tzlephone commpanies do you npe?

o Arcyou mtisfied with thess companies? O Yes

Intermet

s Do you hrve an [merset commection? O Yes
If s0,

s What type of loternet commection do you have?
O pial-up [0 Dedicated
7 sk (J 1spN
(O Fractional T-1 = 2

s  How many smployees sse O Iotemar?

*  'What ts the spproxures duily ssage per person?

*  What is the pricary resses yoor ssployss scoess the Iniermer?

O E-mail () Browsing Research

3 web Site (0 Supplier/Customer Transactions

* Do you plan to establish or upgrads you connection in the fumre?
If yea, when?

O rFre

DYHDHu

*  [low rmagy uwsers do you amticipate’
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= Please check all ivems criteal 1o your declsion on what [nternet sarvice to vie

) Price Dmam»mmﬂ E-mail Integration
(7 Retiability (3 Web Design (3 Housing Services
() Customer Service O Frexibitity O Security

0 specdof Browsing () Speed of Downloading [ Other

* Given the information provided in the tble w the dght,

which type of sexvice would your fiom be inclined to select? | Type of Service D-;z-l Cant per
maden Ak | 8§10
(7 28.8 modem 121 ope 5140
) Dedacand 128 kbyps (i8]
gmnunmp Prass 756,000 ks | 5900
I1SDN Dedicated 1 $700
]
) 256k Frame — = 0 Shove iabla faive Bovn provided by ofhary s
ere ohfy [Wowided B 8 Fiferencs. Yol BESDRY PV rTVIGr wi

E..’fw' (Asymmetric Digital Subscriber daterming your sonusl mendéy conts
(3 T1 or equivalent

Buziams Televishon

e Doss your company have business television? [ J Yes 0O no
I cot, or if you ox imerested in changingopgradmg? O Yes O No
= How weuld your company prefer bo recetvs businsss television? O 1v 0 Computer

» How masy wlevisions will you bave ia your offics space?
= Whers will tee tlovision be bocawed within your office spece?

*  Would your commpany be intersstod in & manual foed (8.5, for music ca bold)? () Yes O nNo

*  Ploase rank how imporuns it is 10 receive the following chaasels on & | (vary mmportmt) © 10 (oot imporuar) scals:

(J Local Chamnels O cnn O Headline News
O Bioomberg 3 CNN Financial O count TV
O enBC 3 msNBC [ Newsworld International

(J Other
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Please use tho space below to address any other telecommunications issues ol concern that we have not
addressed in the survey, including specific relisbility or procurement problems you may have expenonced.

Please retumn the survey you the management office, at
Thank you very much. -
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