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Bell South TelK04MIUDic.cioa&. I no. 850 12• 7798 
Su•le 400 Fu 8'..0 12C·5073 
150 South Mnoroe Srroel 
Tallehasseo. Aoroda 32301·1S56 

October 7. 1998 

Mrs. Blanca S. Bayo 

~:J OCT -7 p,: J· 21t 

REC ~ ·:- . . ;.. ~0 
RE?urtTii 13 

Director, Division c:A Rec:ada and Reporting 
Florida Pl.blic Service Commislk)n 
2540 Shlmard Oak Boulevard 
Tallahassee, Florida 32399 

A. M. lornhulo 
Rt9ul11ory Voce Pru•dlnl 

Re: Approval of the Resale~ Negotiated by BeiiSouth TeiEx:on'lnulications, Inc. 
(''8e11South'1 and E-Z Acceu USA, Inc. pt.riU8nt to Sectionl 261 and 252 of the 
T elecorTlnulications lv:J c:A 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) c:A the Telecomnulicatio lv:J c:A 1996, BeiiSouth and 
E-Z Aa:as USA, Inc. 1n lttmltting to the Florida P\blic SeMoe Commission their 
negotiated agreement for the pwchase c:A BeiiSouth'a telec:omnulications services for the 
purpose of resale to end uaera by E..Z Accaaa USA, Inc. 

Pursuant to section 252(e) c:A the Ad. the Conmisalon Is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and E-Z Access USA, tnc. within 90 
days of its submission. The lv:J provides that the Commission may only reject such an 
agreement if it finds that the agreement or eny portion d the agreement discriminates 
against a telec::omn'u\lcat carter not a party to the agreement or the Implementation of 
the agreement or eny portion d the agreement II nat c:onsilteR with the public interest, 
convenience and necessity. Both piWties aver that neither d these reasons exist as to the 
agreement they have negotiated and that afore, 1n very hopeful that the Commission shall 
approve their agreement 

VICe President 

(61/2) 
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A,arft•tat Betwea BeOSoatb Teleco••aakadou, lac. ud E-Z. Ac«~~ USA, lac. ReprdJoa Tlle 
Sale of BeUSoatb Teleeo••uDkadoDS Servka to E-Z. Acceu USA, lac. For ne Purposes of 

Resale 

THIS AGR££M£NT is by and between BeliSoutb Tdteoauaunkatloru., Int., (uBeiiSouthM or 
''Company-), a CleorJia corporalion, and £-Z Aeetta USA, lac. ("Racllcr j, 1 OCOf'Jia corporacion, and lhall be 
deemed efTeetive as of September I. 1998. 

WITNESSETH 

WHEREAS, BciiSoutb is a local nchlnJc telecommunications company auth.>rittd to provide 
telecommunications acrvic:a in the awes of Alabama, Florida, Oeoraia. K~tu~ky. Louisiana. Miuiaaippi. Nonh 
Carolina. South Carolina, and Tennesaee; and 

WHEREAS, Reeeller Is or ..U 10 become an allemltive loca.l a~hanae selecommunic:ationa company 
authorized to provide lelec:ommunlcadonl eervicel in lhe aaae(a) of Aw.ma, Florida. Oeoraia. Kcncuclcy, 
Louisiana, Miuiulppi, Not1h CaroliDa, Soulh c.ollna, and Tennesaee; and; 

WHEREAS, Raeller dcalta to racll Bc11Sou1h'a tclccommunicationl acrviecs: and 

WHEREAS, BciiSouth hal •peed to provide ACh acrvic:a 10 R..Jeller for raale purposes and puRUant to 
the tennJ and conditions set ford~ herein; 

NOW, 1HER£FORE. for aed in COIIIidendon of die mutual premlla and promisa conllined bc:rcin. 
BciiSouth and Raeller do hereby ..,. • follows: 

L TeTm ortbe ~t 

A. The term of this AJroement ahall bo two yean bqinnl111 and aball apply to all or 
BciiSouth'a acrvina terricory a of January 1,1998 in die 1cate(1) of Alabama, Florida. OciOraia. 
Kcntu~. Louiliaaa. Mil1ll11ppi, North CaroUna, Soulh Carolina. and Tenncuee; and 

B. Thil Apemea& ahall be Mdomatically rcDCWtd h two additional one year pcriodl u.n1cu eilhcr pert)' 
indbla ita inlleftl DOC to renew the All oemcat. Nodce of IUCh intcat must bo provided, in writina. 10 die 
ocher peny no later thlft 60 days prior to tho ad of the tbca-ailtina concract period. The &ama of this 
A,_llCftt lhall remain in effecc after the lena o(lhe aisdq qrecmem hal expired and while a new 

qrccmcnlis beiDa acaoti• 
The '*I punuanl by wbicb .......,Is to pun:bMe .me. &om BtUSoudl for raaJe ahall bo a& a clJicount rile off 
of the reca1J rile b the~ -.vice. The dilcowd l'lllllllhall bo 11 set forth ill &hiblt A, aaached 
hereto and inoorponted a....in by dais referenct. Sucb dilcowc lhall reflect the cotta avoided by BciiSouth when 
aell lna aacrvico for wboleuJe purpoea 

U. Deflllldoa ofT.,.. 

A. ALTERNA1lVEJCOMPE1Tn'VEt'01HEil LOCAL EXCHANOE COMPANY (AUCICL£CJOLEC) 
mean~ a tclepbonc oompMy .UftcMDd by the pubiJc -.vice commiaalocla of die Comp.ny'a ftaneblscd 
area 10 provide local acbaft&e eervioe wltblo cho Company• hnchiMd ara. 

B. CUSTOMER OF RECORD IDIUI the eadty reepoe~iblt for,._., applicadoft for eerv'ce; requatJna 
additions, reerranaemcnu. .,........,.. or ctilc """ •w • of ..w.; .-yment in fttll or dwJa incurred 
luch u non-rec:uniq. mocldaJy rec:urriD&. toll.~ ••iDa .•. 

Venloa;Aqu1117.1991 ,..., 



C. OF.POSIT means uaunnce provided by a a&~tomer in the form of cash. surety bond or bank lenCf of 

credit 10 be held by the Company. 

D. END USER means the ultimalc user of the telecommunlcations acMce&. 

E. END USER CUSTOMER LOCATION means thc: phys!QIIocation of thc: premisd where an end user 

makes usc of the telec:onununicationa aervk:a. 

F. NEW SERVlCES means functioas, feanua or capabilities that are not currently offered by lkiiSouth. 

This lnc:luda peckqina of ailtina ~«Vices or combinina a new f\mction, fearu~ or capability with an 

exittlna ecrvlc:e. 

G. RESALE means an activity wherein a cenlficated CLEC, such u Rescller subscribes to the 

telecommun~ ICfVicct of the CompAny and then rcoffen those telecommunications services 10 the 

public (with or without •utina valuej. 

H. RESALE SERVlCE AREA means the area, u defined in a public service commission approved eeni(K:ate 

of operation. widlln which a CLEC, such u Reselle~. may offer raold local exchanae 

telecommunic:adons service. 

Ill. Gau'aJ ProviiiNI 

A. R.eseller may re.cll thc: tariffed 1ocaJ exchanae and lOll telecommunications aervicea of BeiiSouth 

contained In cbe Oenera1 Sublcriber Setvlcc Tariff and Privaac UDe Service Tariff subject 10 the t.ermJ, 

and conditionllpiCifically let fonh herein. Nocwitbsundina tbe forqoiiiJ, tbe actusiona and 

limitation~ on ecrvk:a available for reaaJe will be u act fonh In Exhibit 8, au.ched hereto and 

incorpcntod herein by this ~facnce. 

BeiiSouth ahall make available tclecommun!Qtiona aervlces for reaale at the rates act forth in Exhibit A 

to this aareement and aubjectJO the Cltduaiona and limitations ICt forth In Exhibit 8 10 this aarcanent II 

cloea not howcw:r waive lea riahca to appeal or otberwiae chaJicnae any decision ~prdina resale that 

~ultod In the dilcount rata contained in Exhibit A or the aclualons and limitatlOCII con.talncd in Exhibit 

B. BeiiSouth I"CC«VeV the ript ro punue any and alllepl and/or equitable ~odiea, inc:ludina appala 

of any dccltioDI. If IUdltppeala or dlaJiensa result in chanaa In cbe diacount rates or exclusions and 

limitations, the perdea qree !hal approprilte mocfirtcatlons to this A&Jeanent will be made prompdy 10 

make Ita terms consistcut with the ouu:ome of the appeal. 

B. RescUer may purcbue reaale ICtVica from Bell South for their own uae In opera tina their buslneu. The 

reaaJe dllcouat will apply 10 tbotc taVica Wider tbc follow ina condjtions: 

I. Reeellertnust raeiiiCtVica to odlcr end uaera. 

2. Relcller must order lla'Vica throuJh reaaJe lnterflca, L e., the LCSC and/or appropriate Raale 

Ac:count Teama. 

3. Reeeller cannot be an altemadve local achanJC tdecommunlca1ionl compeny for tbc sinale 

purpoee of aelliiiJ eo lbcmaelvea. 

c. The provision or eervk:a by the Company to R.eseller doel not constitut.e. joint undetuklna for the 

fumishi~a of aay ICf'Vicc. 

D. Reael&er will be the euaomer or record for aJIICfVica purchalod r-om BeiiSouth. Except u spcclrlod 

herein, the Compeny will lab ordera from, bill and apct ~t (!'011'1 Reaeller for all terYicea. 

Venlae: All ... 17. I .. 



E. Rescllcr will be the Q,mpiny'1 •lnale point of contact for all ICtVices purchased pur.uant to this 
Ap:emmr. 1be Company 1hall have no contact with the end user except to the utent provided for 
herein. 

F. The Company will continue to bill the end user for any services that the end user specifies it wishes to 
receive directly ftom cbc Company. 

C. The Company malntailll the riaht to SCTVC directly any end user within the servl'e area ofReseller. 1be 
Company will continue to directly market its own tel«ommuniadons products and services and in dolna 
so may establish independent relationships with end user. ofRescllcr. 

H. Neither Party ahall imerfcre with die riaJu of any penon or entity to obtain service directly from the other 
Pany. 

I . Cumnt telephone numbcn may nonnally be retained by the end user. However, telephone numbers are 
the prope11y of the Company and are au lancet to the service furnished. Reseller hu no property riaht to 
the telephone number or any ocbct call number deslpadon uaoc!Ated with services furnished by the 
Company, and no riaftt to die contlnuanoe of acrvic:e throuah any particular central office. The Company 
reserves the riaftt to chanp 141Ch rwmbcn, or the central offiCe deslpatlon usociated with such numbcn, 
or both, whenever die Compeny deem~ it nece:aaty to do 10 In the conduct of Its busineu. 

J . 1be Compeny may provide any MrVice or facility for which a charae Is not established herein, u lona u 
It is off~ oa the aame tmn1 to Raeller. 

K. Scrvicc Ia fumiahed aubject to the condition that It will not be used for any unlawful purpose. 

L. Sctvke wlll be dilcontinued If any law cnfowcement aaency lldvlscs that the service belna UJed Is in 
violation of the law. 

M. 1be Company c:an refuse service when it has arounds to believe that service will be used in violation of 
the law. 

N. 1be Company accept~ no reaponsibllity to any person for any unlawful ICC tOmmilted by RescUer or its 
end users u pan of providina KtVIce to RescUer for purposes of reaalc or otherwise. 

0 . The Company wiU cooperaJe fully with law enforcement qenciel with subpoenas and coun onSets for 
uaistanc:e with the Company'• customen. Law enforcement IJCtiCY aubpoenu and coun orden reprdina 
end usen of Radler will be directed to Raeller. 1be Company will bill Radler for impkmentina any 
requests by law enCorcement.,ent'ia reprdlna Raeller end usen. 

P. 1be cbuw:taisticl and mcchoda of operldon of any citcuiu, facilities or equipment provided by any 
penon or entity ocbct than the Compe11y lhall not: , 

I. Interfere witb or impair MrVice ovenny facilities of the Company, Its affillatel., or its conncc:tina 
an4 COCICW1'iq '*Tier~ involved in its service; 

2. Ca&ue damqe to tbdr .,._ 
3. Impair the privacy of any communicationa; or 

.C. Create hazard~ to any employees or tho publlo. 

Q. Rescller uaumca die rcaponaiblllty of notifyina the Com.pany reprdina leu than standard operationa with 
reapect to servicca provided by Raelk:r. 

Vcnioft: ~ 17, 1991 



R. Facilities and/or equipment ulillzed by BciiSouth 10 provide service 10 Reseller remain the property of 
Bell South. 

S. White paac directofy listinp will be provided in accordance with f'CJUiations set fonh in Section A6 of 
the General Subscriber Service Tariff and will be available for resale. 

T. BciiSouth will provide customet recotd infonnatlon 10 Reseller provided RescUer has the appropriate 
LdkT(s) of Authorization. BciiSouth may provide eus10mer record information via one of the follow ina 
methods: US mail, fax, or by electronic: interface. Bell South will provide euJiomer record information 
via US mail or fax on an interim buis only. 

I . Relcller qree:s to compensa~e BciiSouth for all BeiiSouth incurred upenditura associated with 
providina such informalion to Reseller. Reseller willldopt and adhere 10 the BciiSouth auidelina 
associated with each method ofprovidin& euJiomer record Information. 

2. All c:otU incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from CLECa who udlla the aervica. ClwJa for use of Operational Suppon Syatema (OSS) shall 
be as act fonb in Exhibit A ofthb apcmenl 

U. Where available to BeiiSouth's end usen, BeiiSouth &hall provide the follow ina telecommunication 
servica ala diaeount to allow for voice mail services: 

• Station Meaqe Dealt Interface- Enhanc:cd \SMDI-E") 
• Station Meaqe Dealt Interface ('"SMDij Messaae Waitina Indicator \MWJi atuner dial10ne and 

mesaaae waitina li1ht feature ~IIi lies 
• Call FotWard on Busy/Don't Answer ("CF-8/0A j 
• Call FOtWard on &sy ("CFJB") 
• Call FOtWard Don't Answer \CFIDA j 

Funher, BciiSouth meuaainaaervica ICt fonh in BciiSouth's MCU~ae Service Information Pacbae 
shall be made available for raale without the wholesale disc:ounL 

V. BciiSouth'slnside Wire Maint.enancc Plans may be made available for resale at rates. terms and 
conditions as set forth by BeiiSouth and without the wholesale diac:ounL 

W. All costs incurred by BcllSouth for providin1 acrvica requested by Reseller that are not covered in the 
BeiiSouth tarifti shall be rccovmd tnxn the lteac:IJer who utilizes thole services. 

IV. BdlSouth•s Provlsloa ofSenices to RescDn-

A. Reseller qrees lbat itsreAie ofBeUSoutb servica aball be as follows: 

I. The reaJe oftelecommunlcalions aetVica shall be limited to usm and uses eonformlna10 the 
class of leiVice reautcdonl. 

2. To the c:xteat R.aeller ia a telccommwlicationt carrier tbal serva JIUier than S percent of the 
Nation's presubecribed ac:caa liDa, Raeller &hall not jointly market ill interl.A TA aervica with 
the tel«.ommunlcadoniiCrVicel purcbuod from 8eUSou1h pursuant to this AIJcanetlt In any of 
tho 1tate1 COYered IIIICier this Apeemet1L For tho purpoiCI of tbJs allblectlon. to jointly matlcet 
means any ldvertlacment, rnarketina ofron or blllina In which the tclecommuniCallons aervic:a 
pun: hued fiom Bell South for pwpoN1 of rcaalo to customers and ln1erl.A T A aerviees offered by 
Racller are peckaaed. tJed. bundled, diacounted oroffcted lOJCther In any way 10 the end user. 
Such efforu include, but are not limited to, saJa RJfemls, resale amnaementa, ula aacnc:Ja or 
bllliftl qre=menta. This aubeoction shall be void and of no of'feet for a pll11eular autc covcrod 

Vcnlalll: A.1p t7. 1991 ...... 



e 
under this Apeement as ofFebnwy 8, 1999 or on the date BeiiSouth is authorized 10 offer 
inlerLA TA ICfViecs in that slate, whichever iJ earlier. 

3. Hoed and Helpital PBX servic:e are lhe only telecommunications wvices available for resale 10 
Hocci/Moecl and Hospital end usm, respectively. Similarly, Access Line Service for Cuscomcr 
Provided Coin Telephones is the only locai1C1Viee available for resale 10 Independent Payphone 
Provider (lPP) customers. Shared Tenant Service customers can only be 10ld those 
telecommunications IC1Vica available in the Company'• A23 Shared Tenant Service TarifHor the 
slatet of Florida. Occqia. Nonh Carolina and South Carolina and in the Company's A.27 Shared 
Tenant Setvlee Tariff for the state~ of Alabama, Kentueky, Louiaiana, Mi11in ippi and TennesKC. 

4. Rcaellcr ia prohibited from ftuniahina both flat and measurod rate aervice on the wne buaincu 
premisa10 the same aubscrlbm (end usm) as alated in A2 of the Company'• Tariff except for 
b.ckup aervlce as Indicated In the applicable alate tariff Section Al. 

S. lftelephone ICfVice i1 cstabU.~hcd and it is aubaequently ddmnined !hat the clus of ICJVice 
restriction has been violased, Racller will be nod fled .and bill ina for that KTViee will be 
Immediately chanted 10 the ippf'Opriat.e cJau of service. Service clwJcs for chan,a between 
clua ofwvic:c, beck billina. and interat as dcscn'bed In thlsaubacction shall apply at the 
Company'a 10le diacredon. Interest at a ra11e as act forth In Section A2 of the General Subscriber 
Service Tariff and Section 82 of the Privale Line Servic:c Tariff for the applicable state, 
compounded daily for the number or days from the back billina date 10 and includin& the date that 
Racller ICtually makes the payment 10 the Company may be assa.sed. 

6. The Cocnpeny reserves the riabt 10 periodically audit IC1Vica purdlased by Rcscllcr 10 cstsblish 
authenticity of use. Such audit aha! I not occur more than once in 1 calendar year. Rcsellcr aha II 
make any udall records and data available 10 the Company or the Company'• auditors on a 
reasonable buis. The Company ahall bear the cost of aa1d audit 

B. Resold aervlccs can only be used in the wne l'llllliW1' as specified In the Company'a Tariff. Resold 
IC1Viccs arc aubject 10 the aame term1 and c:ondltlons u are specified for such KTViccs when fUrnished 10 
an individual end user of the Company in the appropriate ICdion of the Company'• Tariffa. SpccifK: 
tarifffCIJW'CS, e.a. a usap allowance per moatb, sball not be aureptcd acrou multiple resold actvica. 
Resold servic:ea cannot be used 10 aappte cralf'ac from more than one end user customer ex cepe u 
1pcc:ificd in Secdoo A23. ( A21 in the awca of Alabama, Kmndty, Louillana, M.lsalsslppl, and 
Ten.neuce). of the Company's Tariffrcfmin&IO Shared Tenant Service. 

C. Resellcr may resell aervic:a only within the apcclfic: resale acrvice area u defined l.n Its eeniflcale. 
, 

D. Telcpbooe rwmben lnlnlmiuled via .ay ,C801d aervice r.aure ate intended 10lely (or the L11C of the end 
user of the falure. Raalc of this illformatlon II prohlblted. 

E. No pot~ent, copydJht, tradenwtt or other poplecaty riaht Ia licensod, panted or otherwlae transfarod by 
thiJ Apcmet~L Raellcr is ArictJy probibhcd tom any use. includln& but not limited 10 aalcs, nwketina 
or advertbina. of any BeUSouth aamo or trlde:mlrlc. 

V. MalntaaaaeeofSenbs 

A. Rcscllet' wlllldopc ud ldhere 10 the llandarda contained In the appUcable BellSouth Work Centa" 
lntemce A&Jeement reprd1na maintiCnaoce and installation ofaervice. 

B. Services resold under the c.otQpany'a Tarif& end facilities and equipment provided by the Company ahall 
be maintained by the Company. 

Vcnloa: Aupat 17, 1991 



C. Reseller or ita end uscn may not rean'afiiC• move, diiCOI\tl«t, remove or attempt to repair any facilities 
owned by the Company, other than by connection or disconnection to any lncerface means used. Ueqll 
with the written consent of the Company. 

D. Reseller ICCepCS responsibility 10 notify the Company or situations that arise that may result in I aervice 
problem. 

L Reseller will be the Company's sinale point of contact for all repair calls on behalf or RescUer's end 
users. The partia aarce 10 provide one another with lOll· free contac1 numbera for such purposes. 

F. RescUer will coniKt the appropriate rql&ir centers in accontancc wilh procedura established by the 
Company. 

C. For all repair reqUCIII, Reseller acccpCJ responsibility for ldherlna 10 the Company's prescreenina 
au ide lines prior 10 refenina the trouble 10 the Company. 

H. The Company will bill Rescller for handlina troubles that an~ round not 10 be In the Company's network 
pul'luant 10 ltascandard tlme and nwcriaJ chatJa. The scandard time and nwcrial clwJes will be no 
more than what BciiSoulh cbarpiiO Its retail c\dUMnerl for the same servlea. 

l . The Company raerva the riaht 10 coniKt Raeller's ~.if deemed neeessary, for maintenance 
JIW"PC*$. 

VI. Establltbmeat or Strvlot 

A. After rocelvlnJ oertlflcatlon u a local exchanp company from the appropriate reaulaiOry a.aency, 
RescUer will provide the approprialc Company servlc:e center the oecawy documentation 10 enable the 
Company 10 CDbliah a ma1cr IICCOUIIt for Rescller. Such doeumentation shall include the Application 
for Master Accolmt, proof of authority CD provide telec:ommunic:ations services. an Operalina Company 
Number (•OCN") 111lped by the Nadonal Exchanae Carriers Association ("NECA•) and a tu 
exemption cenifiCIIC, if applicable. Whal oecawy deposit requirements an~ met, the Company will 
beain takina orders for the rcule of ICtVioe. 

B. Service orclers will be In a scandard format desla.IWed by the Company. 

C. When notifiCation il received from Raeller that a current customer of the Company will aubscribe 10 
Rescllcr'siCJ'Vic:e, s1andard service order intavals for the appropriate clua of acrvicc will apply. 

D. The Compay will DOC ~ end user coafimwion prior 10 establiahina acMc:e for Racllcr'a end user 
customer. Releller mutt_ however, be able 10 dcrnonluuc end user aulhorizadon upoo request. 

L Reseller will be die slnalc point of cont11et with the Company for all subeequent ordcrina actlvlcy 
reaultina ln addlliona or chanpe CD resold scrvlc:ca except that the CompMy will accept a requat dlroctly 
from abe ead UMr for conwnlon of abe cad UMI's scrvice from RescUer 10 lhe Company or will acccpc a 
request from lnOCber CLEC for coawnloo of the end uta's service &om Raeller 10 the ocher LEC. Tbe 
Company wid DOd f)' Reeellcr lhlt auc:lla request his been proceaed. 

F. If the Compaay ddt:rmines IbM • unM•Ihcc'ized cblnp iD local acMc:e 10 Raeller hu occumd, lhe 
Compeay will reeAabliaii.W:. widlabe tpprop'-local terVic:e provider and will UICU Raeller • 
the CLEC lnldatina the unauthorized chanp.the UIIIUihorizod cbanae charJe clelcribed In F.C.C. Tariff 
No. I, SectlWI 13 or applicable atate wift'. Apptoptiaul noarecurriq chllpl, u set forth In Section A4. 
or the Ocncral Subecriber Service Tariff, wUI abo be tteated 10 R.Aieeller. These charaa can be adjualild 
if Reseller pnwidea lldsfiM:tory proof or authorizadon. 

Vcnion; Au~ 17, 19!11 



C. In order co aafepanl ita in~t. the Company I"CKfVCS the riahtto a«ure the account with a suitable 
fonn of security deposit. unlw aat!Jfaccory credit hu already been established .. 

1. Such eeeurity dcposltlhall cake the form ohn lrrcvocable l..eaer of Credit or other fonna of 
security ICC:Cptable to the Company. Any auch accurity deposit may be held durina the 
continuance of the acrvi« u security for the payment of any and 1llamountaaccrulna for the 
service. 

2. If 1 accurity deposit il requi.red,auch KCUrity deposit shall be made prior to the inauauralion of 
IC1Yic:c. 

3. ~h security dcpolit may not excoed two months' estimated billlna. 

4. The fact that 1 a«urity dcpolit hu been made in no way relieves Rcscller from comply ina with 
the Company's reJUiatJona uto advance payments and the prompt payment of bills on 
presentation nor doa lc constitute a waiver or modi(tcation of the reaular practices or the 
Company provldina for the dlac:ontinuance of K1Yicc for non-s-yment of any sums due the 
Compeny. 

S. The Company raeNCt the riahtto inaeue the a«urity deposit requirements whm. in Its sole 
judaJnent. c~ so Wlll'lnt and/or 11011 monthly billlna has inaaaed beyond the level 
lnidalty UNCI to determine the security depotiL 

6. ln the event dw Rcacller defaults n iu account. K1Ylcc co Rcscller will be tenninalcd and any 
aecuriry deposita held will be applied to itaiCCOWIL 

7. Interest on a security dcpollc shall ac:aue and be refunded In accon1ance with the tcnna In the 
appropriate BeiiSouth tariff. 

VII. Payment And BUUq A.....,....nca 

A. Prior to aubmlttifta orden to che Compeny for local K1Yicc, a master account must be esabllshed for 
RescUer. The Rcacller is required to provide cbc followlna befon: a master account is established: proof 
ofPSCJPUC cati(IC&lion, the Appliemon for Muter Acc:ount. an Opuatlna Company Number ("'CN") 
assianed by the National &chanae Canien AJioc:iation \NECA 1 and 1 tu uempdon ccn.i(ielle, If 
applicable. 

B. The Company ahaU bUI Rcaclleron 1 current basis all applicable clwJcs and credlta. 
, 

C. Paymena of all cbatpl will be the rapooaibiUty ofReleller. Rcscller lhall make peymcnt co the 
Compeoy for all eervic:a billed. Tho Q)mpay is DOt raponalble for peymeaca not received by Raeller 
from Rcacller'a CUIIOmer. Tho Compeny will not become involved in bllllq dlaputea that may arise 
between ReacuJ and ill cwtomer. Paymenca made co cho Compeny u peyment on account will be 
credited to an accounta receivable muter account and not co an end uaa'e acc:ounL 

D. The Company will reDder bUll eecb IDOalb on ,_Usbed bill days for ad! ofRcscller'a acc:ounta. 

E. The Compeay will bill a.dler, in adV8DCC, charaa for all ..W. eo be ~ided durina the ~Ina 
billina period except chlrpl MIOCiaiDd wldlten'lce uaap. whidl eblrpl will be billed in arran. 
ChatJea will be caladlled on an Individual end IIICI' eccount level, lnc:ludiq. if appllcable, any ~twaa 
for USIJe or u.aqe allowanca. BeiiSoudl wiU also blll all charps, lnc:Juclina but not llmhed co 911 and 
E911 ~harp~. tclecoaununicationl relay ~. ud franchlac feea, 10 Radler. 
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F. The pa~t will be due by the next bnt da~e (i.e., umc dale in the followlna month u the bill dale) and 
is payable in immediately available funds. Payment Is CONidcred to have bc:cn made when received by 
the Company. 

1. If the payment due dale lalla on a Sunday or on a Holiday which Is observed on a Monday, the 
payment due dale shall be the flm non-Holiday day followinaauch S.unday or Holiday. If the 
payment due dale falls on a Saalrday or on a Holiday which Is observed on Tucsdat. Wednaday, 
Thuraday, or Friday, the payment clue dale shall be the laat non-Holiday day pt"CUdinasuch 
Saturday or Hollday. lfpaymmtls not received by the payment due dale, a ~ale payment penalty, 
u aet f011h in 1. fotlowlna. lhall~pply. 

l . lfRaellcr requests multiple billina media or ldditional copla of bills. the Company will provide 
these at an appcopc iate dwp to R.eacller. 

c. Bill ina Dispute~ 

I . Each Party qree~ro notifY the other Party Uf1011 the diacoYCI)' of a billinJ dispute. ln the 
event of a bUIIna dlspule.1he Paftia will endeavor to resolve the dispule within ahtty (60) 
calendar days of the Bill Dale on which such dilpuled chatpl appear. Resolution of the 
dispute Ia apec1ed to occur at the lint leYCI ofrnanaaemcnt raultinaln a recommendation 
for aecdemalt of the dispute and clol4are of a apeclflc bitlina period. If the lssuea are not 
resolved within the alloaed time frame, the follow ina resolution procedure will beain: 

1.1 If the dispute is not resolved within sixty (60) days of the Bill Date, the diapule will be 
esc::at-d eo the leCCIIId leYCI of JNniiCIDel't for each of the rapedive Panics for resolution. 
If the dispute Ia not resolved within llinety (90) days ofthe Bill 0.. the diapule w1ll be 
esc::alaled 10 the third lewl of rnanaaement for acb of the rapcetive Panics for resolution. 

1.2. If the dispute is not resolved within one hundred and twenty (120) days of the Bill Dale, the 
dispute will be esc::alatedlo &be fourth level of manqement for ach of the mpcctlve Pania 
for resolution. 

2. If a Party diapltea a dwp and does not pay such chatJe by the payment due date. such 
charps lha1J be subjoc:t 10 lac paymen1 chatplu ICt forth in the Late Payment Owaa 
provision of thla Aa.chmmL If a P.ny dilpulel chatpl and the dilputr ~ raolved in favor 
of IUdt hny, cbo ocher Party aball c:rodlt &be bUt of the diaputina Party few the emount of the 
dispuled c._... alona with II))' tale ~~ cbarJa auaaed no later than the second Bill 
Date after tho raoludon of the dispute. Acc:orcllnaJy, if a Party dispute~ charJa and the 
dispute is raoiV9f in favor ofcbo ocher Party, cbo c11aputin, Party sball pay tho other Party the 
llDOUIII of die dllp•IOCI dalrpiMdfii'J ~ laa paymea~cblfpa •••oct no llw then 
die aecond bW peymem due dale aAer die reaoluUon of cbo dilpute. In no event. however, 
sball aey ._ payment charps be 1111aaed on any JWCVlously uaaaed late payment chatJa. , 

H. Upon proof oftu CU111f1t certJfbdon 6ocD Reeeller, the lOCal amouna billed to Raellcr will not include 
any taxa due front cbo ead uaer. R..uer wiU be aolely ~for cbo ~ trKkJaa, 
reponina and paymeaa of all federal, 1t110 and/or local jurildic:tioa tua woe Wed with the eeMc:a 
rao&d 10 tho end uaer. 

L AJ the at110mer of nconf, Radler will be rcspoa~lblo for, ead remit 10 the Company, all chatJa 
appljcable to ita raold ecrvica foremaJCCIC)' ICMoea (E91 land 911) and Telecommunications Relay 
Service (TRS) u wellaa any ocber charps of a aimlt.r -.... 

J. If any portion of tho peymeat II '**\led by lhe Company after the paymatt due date u aet forth 
precedina. or lfuy portion oftbe payment ia receiw.d by the COGipany in fundi that are not 

,.,.. 



immediately available 10 the Company, eben 1 late payment penalty ahall be due to the Company. The 

late payment penally ahall be the ponlon of the payment not received by the payment due date timea 1 

late factor. The laic fiCIOf ahall be aa act fonh in Section A2 of the Oenem Subscriber Service Tariff 

and Section 82 of the Private Line Savice Tariff. 

K. Any switched access cbarJa auoclared with interexchan&e earriu accas 10 the raold local exehan&e 

linea will be billed by, and due 10, the Company. No additional dwta are to be asaeued to Reaeller. 

L. The Company will not petfonn bill ilia and collection acrvicea for Racller aa a result of~~ execution of 

thia ApmncnL Requau by the Racllcr for aaaiauncc with bill ina actVicc:a ahould be ~remd to the 

lppt"'priale entity or opcntlonalamap within the Company. 

M. Pursuant to 47 CFR Sectic.n 51.617, the Company will bill Rcscllcrend user common line char&ea 

identical to the end user common line chartea the Company billa ita end uscra. 

N. In acncral, the Company will not become involved in diaputa between Racllcr and Racller'a eno user 

cua10men over I'CIIOid actVica. If a clilpute docs arise chat canJIOC be acttled without the involvement of 

the Company, Racller ahall contiCt the clellpated Savice Center for raolution. The Company will 

make cvcry dfort 10 aaaiat in the reeolution of the dispute and will wortc with Rctcllcr to rnolvc the 

maner in aa timely a manner aa pow'blc. Racllcr may be rcqui~ to aubmlt documencatlon to aubstantiatc 

the claim. 

VJU. DIKontlauaaee of Servlu 

A. The procedures for cliacontinuina service to an end user are aa follows: 

I . ~ pOAiblc, the Complny will clcny aervice to Reaellct'a end user on behalf of, and 11 the 

request of, Racller. Upon f'IIIOI'allon of tbe end uJCf'a acrvice, ratoral ct;araea will apply and 

will be the raponalbility ofRacllcr. 

2. At the request of~lcr. the Company will disconnect 1 Reaeller end user customer. 

3. All request~ by Racllcr for denial or clilconnection of an end user for nonpayment must be in 

writina. 

4. Racllcr will be made aolcly responsible for notlfyina the end user of the propoaed disconnection 

of the acrvice. 

S. The Compaay will continue to procaa caUa made to tbe Annoyance Call Center and will advise 

llaell« wbca it is dderminecldlll ~.ace calla are Ofial.naiecl from one of their end usa's 

Jocarioae. Tbe Compeoy ahaiJ be iodea~Alfled, defended and held hannJesa by Racllcr an4'or tbe 

end uaer,aplaat any claim, lou or clamap lrialq from provldiq this lnt'onnadon to Racllcr. It 

Ia the relpOIIIiblJUy o(ReNllcr 10 take tbe eotn~Wve action nocaaary with Its cuatomcn who 

mab auoylq c:aUa. Fallure 10 do 10 wiU ..Wt in the c:oa.p.ny•a dlaconnec:dna the end usa's 

lerVice. 

6. BcllSoucb may clllc:oanec:t and rcuM flcllitiel when the facallty ia In a denied state and BciiSouth 

has receiwd • onler 10 -.blllll new ecrvice or tnnlfcr of ecrvice fl'om a customer or customer' a 

CLEC at the same acldnla ecMcecl by cbe denied facility. 

8. The procedura for cillcontinuifta ecrvice to RaciJcr arc aa foiJowl: 
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I. The Company reaerva the ri&htiO suspend or ~ermlnate aervic:e for nonpayment« in the event of 
prohibited, unlawfUl or improper use of the facilities or scrviec. abuse of the fac:ilities, or any other 
violation or noncompliance by Rescllcrofthe Nla and rqulations of the C«npany's Tariffs. 

2. If payment of a«oun& is not received by the bill clay in the month after the oriainal bill day, 
BeiiSouth may provide wriacn notice to Rcsellcr that additional applications f« service will be 
refused and that any pendina ordeR for service will not be complc1ed if payment is not received by 
the fifteenth clay followina the elate of the notice. In addition BciiSouth may, at the same time, 
aivc dliny claya notice 10 the penon desiJRIIed by Rcseller 10 receive notices of noncompliance, 
discontinue tho provision of existina services 10 Raellcr at any time t.hctafter. 

) . In the cue of such discontinuance. all billed cJwaa, 11 well 11 appllc:ablc tmnination c:lwpa. 
shall become due. 

• · lfBeiiSoudl does not discontinue the provision of the aervic:cs involved on the date specified in the 
thirty clays notice and Radler ·s nonc:ocnpllance continues, nothina contained herein shall 
preclude BciiSouth's riaht to ctisc:ontinue the provision of the services 10 Rescllcr without further 
notice. 

S. If payment is not received Of amnaemcnta made f« paymenf by the date &iven an the written 
notlfation, Rescllcr'a eervica will be discontinued. Upon discontinuance of service on a 
Rcaeller'a eccount.ICMce to Radlct's end usera will be denied. The Company will abo 
reestablish ICn'ic:c at the requat ofcbc end user« Radler's upon payment of the appropriaJe 
connection f'.oe and subject 10 the Complny'a nonnal application procedures. Raellcr'a it aolcly 
responsible for notif)'ina the eNf user of the proposed dllconnection of the setVIce. 

6. If within fifteen clays after an end UICt'a aervic:c hll been denied no contact hll been made in 
reference 10 ratorina aervic:c, the end IIICI's setVIc:c will be disconnec:ted. 

IX. UabUity 

A. The liability of the Company T« damaaa arWna out of mistakes, omilaions, inla'Nptiona, preemptions, 
delays ctTOfl or defects in lrlnlmilalon, Of f&ilurca or defecta in &.cilitica fluniahcd by the Compaay. 
oecwrina in the c:ouno of f\amiahlq seMc:c «other C.Cilitica and not caused by the ncaliaence of 
Raeller, «of the Company In fallina to mallllllin proper atandarda of main&enancc and operation and to 
exercise reuonable auperviaion ahall ir. no CVCIIl exceed an amount equivalent to the proportionate 
charp to Rcaeller for the period of IICI'Vlc:c duriQa wbkb audl miRike, omission. infiCr'NpOon. 
preemption, delay, error or defect In ~loo or defect or failure in C.CUitica occur. The Compeny 
shall not be liable for clamap ~ out of mimbs, omlsaion, intenvpdoaa. preemption~. delays, crron 
or defects ill cnnaniaaioa or other bUurY. fnch.diJia but DOC liml1ed to iqjurica to penoaa or popeny &om 
voltapt or cuma11 ~na~miaod over the tcMco or che Compeny, ( 1) caaMCI by customer-provided 
cquipmcftt (except wbere a c:ontribullna '** Ia the mall\mcdonlq of a Company-provided connoctina 
amnpment, In fmlch ~ cbe Uabllky ofcheCompaoy abal1 not exceed an amount equal co a 
propordonaJ amoulll of che Compaoy biltina for che period of eervice durin& whidl aucb mistake, 
omilalon, interNpdoa. pr••IFcioa.. delay, CITOI', defect ill lr'aallnisaion or iJUwy OCCMI), « {2) noc 
prevcnllld by cuaomer-provided equlpmeat but which wouJd have been pnvented bad Company­
provided equipiDent been uaod. 

B. The Company ahall be lndenuUfied aad •ved banDa.. by ReMUer apina& any and Ill claimt, Ktioal, 
c:ausca or action, c~amaaee. UabUltica, or dananda (includina the COlli, expen~a and reuonablo anomey~• 
foca, on account dlereof) o(whaaever ldnd « aat\lre that may be made by any third party u a result of the 
Compv~t• fwnishioJ of KJVIc:e to Raellcr. 

C. The Company aball be lndcmolfiod, defeDded IDd bdd ~~erma.. by a..Jier ud/or the end user qainat 
111y claim, lou or cSamaac lrialq &om lbc 111e of~ of'lind b rceale lnvolvifta: 
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I. Clalma for libel, a lander, lnvulon of privaey Of lnftlnaement of copyriaht arlalna from Raclla'a 
or end uaet'a own communications. 

2. Clalma for pe~ent infiin,anent ariaina from IC1I combinitlJ or us ina Company ICI'Vices In 
connection with C.Cilitlea or equipment furnished by the end user or ~tier. 

3. All ocher elaima aria ina out of an let or omwlon of ~ller or its end user in lhe eourae of us ina 
ICI'Vlcet. 

D. ~ller IICCCpCI raponaibility for provi4ina eccaa for maintenance pufJIC*I of any ICIVICC resold under 
the provillonl ofthil Tarfft The Compeny shall not be raponaible for any failure on the put ofRaeller 
with rapect to any end Iller ofR.acller. 

X. Trutmcnt of Proprietary ud Coalldhtlallnformatlon 

A. Boch partiea aaree that it may be necellll)' to provide e~eh odler durin& the term of thia Aareemcnt with 
cenain confidcndal lnformatlon.lncludlna trwle secret lnformation,lncludlna but not limited 10, technical 
and business plans, lcChnicaJ information, propoub, apeci(ICidona, drawinp. proc:edura, eu110mer 
account dua and like Information (bereinaftcrcollectlwly referred 10 u .. Information"). Both putia 
qrce that alllnformabon ahall either be iD writlq or ocher IIIIJible formal and clearfy marbd with a 
conrtdential, privaae or p.-opcidaly lepnd, or, when the lnfonnation is cornmunlcaled orally,lt ahallalao 
be communlcaled that the Information ia conrldential, private or proprietary. The Information will be 
~med to the owner within a reuonable time. Boch penia ~pee that the Information shall noc be 
copied or Rproduced In any form. Bach partiea qn~e to receive auch Information and noc dbelote auc:h 
Information. Boch penia qree eo proecct the lnformadon received ftom dlatributloo, disclosure or 
dlaaemlnuion 110 anyone except employees oflhe pattia with a need to know auch lnfornwlon and 
which employees acree to be bound by the terma of thla Section. Bach pattia will use the aame atandard 
of care 10 proeect lnformadon received u they would uae 10 proccc:t thelr own conrldential and 
proprietary Information. 

B. NotwlthatandinJ the forqolnJ, bodl parties qrce that there will be no obllption 10 procect any portion 
of the lnformallon that It either. I) made publicly available by the owner of the Information or lawfully 
diacloted by 1 nonputy 10 thla AJreemcn1; 2) lawfUlly obcained ftom any aource odler than the owner of 
the Information; or 3) previously known 10 the recelvina peny without an obliption 10 keep it 
conrldendal. 

, 
XL Raolutloa .,.,........ 

Except u ~awed In dUa AIJocmenl, the pan1ea ~pee that If any dispute ariaa u 10 the 
inlerpR'".Idon of any proYilion of thla A11eemeftl or u to the proper implementation of this Apeemcnt, 
either Party may pecitioo the Commluloo for a reeolutloo of the dispute. However, e~eh pany n:senu any 
riahtalt may have to MekjudJclaJ review of any Nlina made by the Cocnmlulon c:onccmlna thla 
A~ 

XII. J ... lmltatJoa ofUM 
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• 
The pettJa ..,... dlec dill AIJecniCnt abali DOt be proffered by chher peny in anochcr jurisdiction u 
evidence of111y cooceulon or u 1 waiver of any potltlon taken by the other peny in !hat jurisdiction or for 
any other J1UfPC*. 

Xlll. Waivers 

A failure or delay of either Patty to enforce any of lhe proviaionl hereof. to c:xcrclse 1ny option which is 
herein provided, or to require perfonniDce of any or lhe provlsionl hereof lhallln no qy be ~ to be a 
waiver of IUCh provilionl or opcionl. aod eecll hrty, nocwlthstMdlna IUCh failure, lhall have the riaflt 
tbaaftcr to iNilt upoa thelpOCifJC prixmiDoo of any and all of the proYilioal of this Apeenlall. 

This Aan:ement aball be aovemed by, and construed and enforced in accordance wlt.'l,lhe laws of the State 
of OCOI'J.Ia, witbout reprd to Ill conftlct of lawt principia.. 

XV. Arm'a Lnatb Necotlat .... 

This Aa•eaoent waa executed after arm'aleqth nqodatlons between the undersiped parties and rcnec:ta 
the coacluaioa of the undcnlped tblt lhll A&secment II in the bat ln&ctaU of all pettics. 

XVL Nodea 

. . . . 

A. Evay DOtice., COQielll, lplltOY81. or ocher coaummic:adool rcqu1red or coatanplaled by this AJ!eanenc 
abalJ be Ia wrid-a aod abalJ be dcUwnd In penoa or afven by pol1a&e prepaid mail, addtaa to:. 

BellSoulh Teloc:ommunk:atioDI,lDc. 
CLEC Account Teem 
~Floor 
600 North 19" Screet 
B1nninafaam. AL 35203 

E-Z Ac:cca USA, Inc. 
Robert Demello 
1609 Pine Ridae Drive 
Hephzibah, OA 30815 

or at IUCb ocber addrela aa the inlcndod recipient prevjoualy aball have deaipted by written nocke to the 
ochcrpeny. 

. .. 
.· .. 

..~ .. .. -. " . o 0 I . . 

. , 

v.ua.: ,......, •• ,. . ':· . ...... , 
.. . · · . 
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xvm. 

This Apemc:nt Ida forth the cntiR undcnclndina and aupenodcs prior apeniCtltl between the partia 
Rlatinato the aubjoct maacr CONained herein and mcraa 111 prior clila&aioos ~ them, and neither 
patty &ball be.bowd by lfty deflnldon, condition. provltlon, repreiCNidoft. wananty, covenant or promise 
other than u exprealy l1ated In thlt Apeemcot or aa Is contemponneoualy or aubsequenlly act fonh In 
writin& and executed by • duly authorized oftlcer or repRSentative of the patty to be bound thereby. 

BY. 41 <:7.~ Sic • 

NAME: Jmy Bndrh 
PriDtedN ... 

TITLE: ______ o_~nctw-=·---------

DATE:. __ Oj.......,/~1~/~.,-="----

, 

.. 

v.-.:.....-n.t,. 

. :: . 

.. . . 

TITLE:. __ __.(i> __ EO ____ _ 

DATE:~t2...;....o._7 ---t'a;'t--'-fl...__t _ 

- . 

. . -

.. .. 

. -
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. . 
: 
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· . . .. 

• . . .-



EXHIBIT A 
APPLICABLE DISCOUNTS 

The le~ ICMca availlblc for purdlaae by Rcaellcr for the pwposa of .raalc to RcaeiJcr cad 
usct~lhall be avaU.ble atlhe (! · "· discount off oflhe mail rue. 

DISCOUNT* 
STATE R.ESmENCE BUSINESS 

Al.ABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.11% 
GEORGIA 20.3% 17.3% 

KEN1lJCKY 16.79% IS .54% 
LOUISIANA 10.72% 20.72% 
MISSISSIPPI IS.7S% IS.7S% 

NORm CAROLINA 21.5% 17.6% 
SOUlH CAJlOLINA 14.1% 14.1% 

TENNESSEE•• I"' I"' 
• Wbclla CLEC ~ R..a. ..W. Ia a C~WallcMMWy .. ( .... 111M.., ,.n of !be local ec:vkoe .. of anocbcr ..... 

C1Chqe) 1bc...., repiadol11 and dilc c i1M1 for dlellrifftat .... will apply. BIU~Qa will be from 1hc ~--. 
• • In T---, lfCL£C proridelill OWD op1r1tar ..W.. llld dlnctary ..W.,Ibc cliaoouN ahall be 21.56%. CUC .... 

pnwide wriale IIOCibiclt 10 lleiJSold. widlia )()clays prior 10 ~ ill OWD optniOr .-vb~Md diJoec:toly ..W.. 
10 qualify forlhc hlth« clilcouM r-. of 21 .S6%. 

OPEilAnONAL I11PI'ORT SYSTEMS(~ RATES 
lnlerw:dw ~-Troable oss Order a.r,e 

WilD.. • e 5-VIIIIII EJec:uook Manual 
NoD-JtecuniDa Moadlly bcurriq ,. LSJt. ....milS &0111 P• LSR ,_Yid tro.. 
E ...... iehmcnt a..,. tbcCL£Cby0111of 1Mct.£Cby-

a.ae lbc OSS lalarKdw ocher than- of die .... ,.... OSS......Uw ....... 
ALABAMA $100.00 sso.oo $10.10 $22.00 
FLORIDA $100.00 sso.oo $10.10 Sll.OO 
GEORGIA S200.00 ..... -.-..... Noer $22.00 

Lila ........... 
cue' 
PIMIIIIJO • WO.OO , AM'I l.oc!t•SIIO.OO 

KENTU<XY ... .. 100.00 sso.oo $10.19 122.00 

·~-
• .. ~# .I ... .._ ~ $50.00 .. . $9.16 $22.00 

r.:.~- IOUO sso.oo SIO.IO •. • $22.00 
NORTH ·~ ........ 150.00 SIO.IO m .oo 
SOUTH CAllOIJNA. -... • .$100.00 . 150.00 SUllO m .. oo 

TENNESSEE - . :;:; : 1100.00 S50.00 .,t 
, - - '$10M- .. . . S22.00 .. 

llllll far()p4W¥wl ~s,-...s.-..· .. ...,.._. .. lllbjecciD iaal' .... blled upoe ..-,c 

.. 



EXBIBITB 

Typetl AL FL CA KY LA 

Scmc. Relllf7 ~ ~ Dllcouar? ....., ~ ~'7 Dilcoulf7 ......, Dilcoulf7 

I Orend~ Servidll Y• Y• Y• Y• v. Y• Ya Y• Y• Y• 

2 Conlnct Savice ... , Ya Y• Y• Y• Ya Y• Ya No Ya Ya 

3 Prornodofts • > 90 Dlys (Note 2) Ya Y• Y• Y• Ya Ya Yes Yes Yes Y• 

4 Promodoas • < 90 2) Y• No Y• No Ya No No No Y• No . 
s Ufeline/Unk UJI s.vbl Ya Y• Y• Y• Y• v. No No Y• Ya 

6 91JIE911 Service~ cs-,_I} v. Y• Y• Y• Ya Y• Ya Ya No No 

7 N II Servicls CS. ,_I} Y• Y• Y• Y• Y• Y• No No No No 

I AdW fl.dt"" SYC (See Noe.7) Ya No Y• No Ya No Yes No Yes No 

9 McmOI'YCali* Service Ya No Y• No Yes No Ya No Y• No 

10 Mobile Servloel Ya No Y• No Ya No Ya No Yes No 

II Fedcnl S4dlec:riblr lJM 0... Y• No Y• No Ya No Ya No Ya No 

12 Non-~1111 0... Y• Y• Y• Y• Y• Y• Ya Ya Ya Ya 

Tntetl Ill NC IC TN 

s.mc. ......, '*'-" ...... , ~ ...... , DiiCOUIII'7 Raile? l>itcoullt? 

I orandrllhend s.v~c~e~ v. v. Y• Ya Y• v. Ya Y• 

2 ContrKt Serviot ~s Noe.S Y• Y• Y• No Ya Y• 

3 Promotion~ • > 90 Dlys (Note 2) Y• v. v. Y• Ya Ya Yes Noel) 

4 Promodoas • < 90 Dlys (Note 2) v. No Y• Y• Y• No No No 

s Ur.liMII..Wt U. s.m. v. v. v. Y• Y• Y• Y• Noe.4 . , .. . . . 
6 9JJIE911 s.m-cs. ,_I} Y• Y• v. Y• Y• Y• Y• Y• -· • 
7 Nil s.mc. (lee,_., No No No No Y• Y• Y• Y• ···" 
I MW~ s~ <S. .._ 7l Y• No v. No Y• No Y• No 

9 s.mc. Y• No v. No Y• No v. No 

10 MobileS.VSC. Y• No Y• No v. No Y• No 

II Fednl Wllcri'lllr U. a.- v. No v. No v. No v. No .. 
12 Non- . IQ.pa v. Y• Y• Y• Y• Yes v .. No 

... . .. 
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