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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re. Petition for Approval of Resale Agreement) 
between GTE Florida Incorporated and ) 
Vast-Tel Communications, Inc. ) 

Docket No <1 ~ f ~g(- TP 
Filed: October 8, 1998 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

VAST-TEL COMMUNICATIONS. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approve' of a resale agreement which GTEFL has entered 

with Vast-Tel Communications, Inc. (VAST-TEL). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission · Telecommunications Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implemen1atlon of that agreement is not consistent with the public interest, 

convenience and necessity. 

3. The agreement with VAST-TEL (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and Is also consistent with the public 

DOCUHPH •. · ••nr 1• DAT E 

I I 0 7 3 OCT -8 ~ 
fPSC , t ... c, J5, (F CJRTING 



interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and tho GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on October 8, 1998. 

e:~ f%dt!J!!ffl)~ 
~ P. O. Box110, FLTC0007 

Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorney for GTE Florida lr.corporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Vast-Tel Communications, Inc. was sent via 

overnight delivery on October 7, 1998 to· 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL32399-0850 

Vast-Tel Communications, Inc. 
Attention: Melissa Covert 

1703-A 16" St,.eet 
Bridgeport, TX 76426 



' ATTACK•ENT A 

RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPORATED 

AND 

VAST·TEL COMMUNICAT10NS,INC. 
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This Resale Agreement (the •AgrMmenr), Ia rude effec:IMI, by and between GTE Florida lnco~. 

with Its addma for purpoMa ofthla Agreement lit 800 Hdden Ridge Ortw, IMng, Teas 75038 rGTEj, 

and Vast-Tel Communk:dona, lnc., ln Ia capeclly • a cel1lfled provider of local dial-tone Mrvic:e \'VABT· 

TEL 1. with Its addrea for thla Agreement at 1703-A 18th Street, Bltdgeport. TX 7S42e (GTE and VAST

TEL being referred to colleclillely u the "Part!M" and lndMdually .. a "Party"). Thil Agreement cowrs 

seMc:es In the stat. of Florida only (the "Stla1. 

WHEREAS, Section 251 of the Telec:ommunlc-~ Ad of 19ie (the *Adj Imposes apec:lfic obligations on 

L.ECs with respect to the resale of telecommunationa Mrvicea: 

NOW, THEREFORE, in c:onsiderdon of the mutual pnMelona contained herein and oltler good and 

valuable c:onalderdon, the receipt and IUf'lldenc:y of which are hentby adcnowledg«t, GTE and VAST-TEl 

hereby cov3nant and egree u followa: 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement the Par11ea will extend cel1aln amangamenta to one another within each area In 

which they both operate within the state for the pun:haM of C*tiMn telecommunication services. This 

Agreement also governs the pun::h ... byVAST-TE... of ceruln telecommunications services provided by 

GTE In ita franchise areas for resale by VAST-TEL This Agreement Ia an Integrated package that renects 

a balancing of lnternta critlcel to the Par11ea. Thll Agreement will be aubmilted to the Aorida Public 

Service Commlsaion (the "Commilaion") for approval. The Parties agree that their entrance Into this 

Agreement Is without prejudice to and doea not MIMI any poeltlons they may h~~W taken previously, or may 

take In the future, In any,....,., ragw.tory, jucldal or other pubic forum add~ any mattera, 

including mattera related to the .. rM types of al"f'88lgefMnttandlor matters ratat.d to GTE'a cost recovery 

covered In this Agreement VAST-TEL agr ... to nagollate reciprocal terms and conditions wfth GTE baaed 

on this Agreement 

The serkea and fac:ililles to be provided to VAST-TEL by GTE In Mtllfaction of this Agreement may be 

provided pursuant to GTE tariffs and than currant practices. Should such servicft and facilities be modified 

by tariff or by Order, Including any modlflcatlons resulting from other Commission proceedings, federal 

court review or other judicial action, and unl...a othaiWile specifted herein. such modiftcationa will be 

deemed to automatically supersede any rates and terms and conditions of this Agreement The Parties 

shall cooperate with one another for the purpose of Incorporating required modifications Into this 

Agreement 

~I.FL 
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ARTlCLEII 
DEFINmONS 

1. Gene(JI Otfd!oos. Except as olherwlle apedfied herein, the following definitic-ns ahall appty to all 

Articles and Appendices contllined In thll Agreement. Additional deftnitions that are specific to the 

matters covered In a particular At1lc:l.t may appear In that Article. To the extent that there may be 

any conflict between a deftnlllon let forth In thll Altlcle II and any dellnltlon In a specific Article or 

Appendix, the definll!on aet forth In the apeclfic: Article or Appendix shall control with respect to that 

Article or Appendix. 

1.1 Act -the Telecommunications Act of 1998, Public Law 104-104 of the 104th United St.tas 

eonor- etrec:ttve February 8, 1988. 

1.2 Applicable uw- all !awl, atatu1et. common law. regulations. ordinances. codes. rules. 

guidelines. otders, pennia, and approyala of any Govemment.l Authority, which apply or 

relate to the subject maaer of this Agreement. 

1.3 As-b Transfer (AIT) • the transfer of all telecommunications services and features 

8Y8ilable for resale. that are currently being provided for a specific account. without the 

requnments of a spedtlc enumeration of the .. ~ and features on the Local Service 

Request (LSR). 

1.4 Bualnus Day -Monday through Friday, except for holidays on which the U.S. maills not 

deivered. 

1.5 C.ntraJimd Meauge Distribution System (CMOS) - the billing record and clearing 

houae traa.port syatem that the Regional Bell Operating Companies \R80Cs1 and other 

Incumbent LECs use to eflldentty exchange out collects and In collect. as well as Carrier 

Access Billing System \CABS1 recorda. 

1.8 Commiulon- the Florida Public: SeMce Commission. 

1.7 Competitive Local Exchange Carrier (CLEC) • any company or person authorized to 

provide local exchange seMCH in competition wrth an ILEC. 

1.8 Currently AvaUable - existing as part of GTE'e network at the time of the requested order 

or aervlce and does not Include any aervlce, feature. function or capability that GTE either 

don not provide to Itself or to Its own end users. or does not have the capability to provide. 

1.9 Customer - GTE or VAST-TEL depending on the context and which Party Is receMng the 

aervlce from the other Party. 

1.10 E-111 Service • a method of routing 911 calla to a Public Service Answering Point that 

u ... a customer location database to determine the location to which a call should be 

routed. E-9-1-1 service ~<\dudes the foi'Wirdlng of the caller's Automatic Number 

Identification (ANI) to the PSAP where the ANI Is used to retrieve and display the Automatic 

Location Identification (AU) on a terminal ween at the answering Attendanrs position. It 

usually Includes aelective routing. 

1.11 Exchllnge Message Record (EMR) - an Industry standard record used to exchange 

telecommunications message Information among CLECs for billable. nor:·bUiable. sample. 



..afement and study data. EMR format Is defined In BR-01 0-200-010 CRIS Exchange 

Mn1age Record, pubUihed by Bellcore. 

1.12 Exchange Service • all betic acc:esa line MMcea, or any other MMces offered to end 

UMra which pnMde end UMtS wilh a telephonic connection to, and 1 unique telephone 

number llddtea on. the Pubic SWildled Telecommunlaltions Ne1worjc (PSTN), and which 

eneble such end users to place or receive cella to all other stations on the PSTN. 

1.13 FCC -the Federal Communications Commilslon. 

1.14 GTOC - GTE Telephone Opetatlug Com~ny. 

1.15 Guide· the GTE Open Market Trantlion OrderiProceaing Guide, LSR Guide, and 

P~uc:ta and SeMces Guide Which contain GTE'a operating procedures for orC:erlng, 

prcMIIonlng, trou~e reporting and repair for resold serkes and unbundled elements and 

GTE'a ClEC Interconnection Guide Which provides guidelines for obtaining interconnection 

of GTE'a Switched Ne1worjc with the networb of ell certifted CLECs for reciprocal 

exchenge of treftk:. Except es specifically provided otherwise in this AgreemPnt. seiVIcc 

ordering, provisioning, billing end maintenance shall be governed by the "Guide" which 

mey be amended from time to time by GTE aa nHdad. 

1.18 Incumbent Local Exchange carrier (ILEC) - any locelexchenge carrier that was as of 

February a. 19SMS, deemed to be a member of the Exchange Carrier Association as set 

forth In 47 C.F.R. §89.601 (b) of the FCC's regulations. 

1.17 lnteraxchange carrier (IXC) ·a telecommunications service provider authorized by the 

FCC to provide interstate long distance communtcationaaervlcH betwee11 LATAa and are 

euthorized by the State to provide Inter- and/or Intra LATA long distance communications 

MNicea within the Sta!e. 

1.1 a Line lnfonNitton oat. BaM (UOB) - one or all, as the context mav require, of the Une 

Information databases owned lndMdually by GTE and other entities which provide, among 

other things, calling card validation functionality for telephone line number cards laued by 

GTE and other entitles. A UOB also contains validation data for collect and third number

billed calls: I.e., Billed Number Screening. 

1.19 Local Exchange Carrier (LEC) - any company certified by the Commisalon to prowfe 

local exchange telecommunlalliona service. This includes the Parties to this Agreement 

120 Local Number Portability (lNP) -the ability of users of telecommunications services to 

retain, at the same location. existing telecommunications numbers without Impairment of 

quality, reliability, or convenience when switching from one telecommunications carrier to 

another. 

1.21 Local Traffic - traffic that Is originated by an end ueer of one Party and terminates to the 

end user of the other Party withtn GTE'a than current local ser.1ng araa,lncluding 

mandatory IOCII calling scope arrangements. A mandatory locel calling acopa 

arrangement is an arrangement that provides end users a local calling scope, Extended 

Area Serke ("EAS"). beyond their basic exchange serving area. Local Traffic does nm 
Include optional local calling acopea (l.e .. optional rate packages that permit the end UMr 

to choose a local ceiling scope beyond their ballc ex.change serving area lor an addiUonal 

fee), referred to hereafter as ·optional EAS". Local Trame excludH Information Sorvlca 

Provider ("ISP") nfllc (e.g. Internet, 900.976. etc.). 
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1.22 111 S.rvk:e - a uniYerul telephone number which glvelltta public direct accesa to ltte 

PSAP. Bale 911 serke collects 911 cells from one or more local exchange switches that 

MfW a gqraphic area. The calla areltten Mnt to the correct aulttority designated to 

raoelw auch calla. 

1.23 Numbering Plan Area (NPA) - alao aometim" referred to u an area coda, Is thtlttree 

digit Indicator which Ia defined by ltte "A", "8", and ·c· digb of each 10-digit telephone 

number wltin the NANP. Elch NPA contains 800 possible NXX Codes. There are two 

genetal categork.- of NPA, "GtoqraDfllc NPAa" and "Ngn-GtQCUJphlc NPAI". A 

Geographic NPA Ia usod8ted with a defined geographic area, and all telephone numbers 

bMring auch NPA ara ~with seMc. pnMded wlt*t that geographic araa. A 

~ NPA, also known n a "StDtct •mw Coda" or "SAC Codl"la typically 

-~ wilh a spedaliDd telecommunatlons MMce which may be proyided acroa 

multiple gqrapNe NPA areas. 800, 900, 700, and 888 are eumples of Non-Geographic 

NPAL 

1.24 NXX, NXX Code, Centnll Office Code or CO Code - the three digit switch entity Indicator 

which ls defined by ltte ·o·, "E", and "F" digits of a 1 0-diglt telephone number Within the 

NANP. Each NXX Coda conftllns10,000 station numbers. 

1.25 Party/Parties - GTE and/or VAST-TEL 

126 Provider- GTE or VAST-TEl depending on the context and which Party Is proVIding the 

seMc:e to the other Party. 

1.27 Subsidiary a corporation or other legal entity that Is majority owned by a Party. 

1.28 Telecommunlc:.tlons S.rvk:ea - the offering of telecommunications !or a fee directly to 

the public, or to auch ct ..... of usera as to be effectively avallable directly to the public, 

regardlesa of the fadlitlea used. 

1.29 Undefined Terms - terms that may appear In this Agreement which are not defined 

Parties acknowledge and agree that any such terms shall be conatrued In accordance wrth 

customary usage in the telecommunications Industry as of ltte effective date of this 

AQreement. 

1.30 VertJcaJ Features (Including CLAU Features) - verticalserkes and swrtch 

func:tionalilles prcMded by GTE, including: Automatic CeJI Bactc; Automatic Recall; Call 

FofWIIrding Buay Une/Don't Answer; Call FoiWIIrding Don't Answer; Call Forwarding 

Variable: Call FofWIIrding- Buay Una: Call Trace: Call Walling; Call Numbor Delivery 

Blocking Per Call; Calling Number Bloctdng Per Una; Cancel Call Walti:lg: Distinctive 

Ringing/Call Waiting; Incoming Call Uneldentiflcation Delivery; Selective Call Forward; 

Selective Call Rejection: SpHd Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scooe of General prgyWoos. Except a may othelwile be aet forth In a partlcular Article or 

Appendix of tNs Agreement, In wt1k:h cue the provisions of auch Artlclo or Appendix shall control, 

those General PI'OYilions apply to all A111deaand Appencicos of thla Agreement. 

2. Term and Torminat!oo. 

2.1 !Jrm. Subject to the termination provialona contained In this Agreement. the term of this 

Agreement lhall be two (2) yeal"l from the effedlve date reflf80Ced In the fil"lt parag,..ph 

of thil Agreement and IMII continue In effec:t for consecutiYe one (1) year terms until 

elher Party ~ the oCher Party .tleat '**Y (80) calendar days wribn nollce of 

tonnlnation, wt1k:h termination lhall be ef'fectlve at the end of the then-current term. In the 

ewnt no1iea Ia given leta than 80 calendar daya prior to the end of tho current term. this 

Agreement lhall remain In effect fOf 80 calendar daya after auch notice Is receiVed. 

provided. that in no cue lhall the term be extended beyond 90 calendar days after the end 

of the CUJTent term. 

2.2 Post-Termination Aalngementl. Except In the caae of termination aa a reault of either 

Party'a default or a termination upon aale, for aerke a,..ngementl made oval! able under 

thll AgrHment and ~ at the time of termination, thoaa anangementa may continue 

without lnterrupCion (a) under a new agreement voluntarily euc:ut.d by the Parties; (b) 

mndard terms and conditions approved and made generally effective by the Commlstlon. 

if any; (c) tariff terms and conditions made generally available to all CLECs: or (d) any 

rights under Section 252(1) of the Ad. 

2.3 !Jrmlnat!oo UQQO Qtflylt. Either Party may tarmklate thla Agreement In whole or b part In 

the event of a default by the other Party; provldMJ howov.r, that the non-defaulting Party 

notifies the defaulting party In writing of the au.g.d default and that the defaulting Party 

does not cure the alleged default wlhln IOdy (80) calendar days of receipt of written notice 

thereof. Default Ia defined to include: 

2.4 

2.5 

CKI0).4.1 f\. 

(a) A Party's insolvency or the rnibation of bankruptcy or receivershlp procefl'lfmgs by or 

against the Party; or 

(b) A Party's refusal or failure rn any material reapect property to perform its .. :Aigations 

under this Agreement. or the vloltrtlon any of tho material terms or conditions of this 

Agreement. 

Tecmlnallon UQQn Sale. Notwithstanding anything to the contrary conl.llned here.n, a Party 

may terminate thla Agreement aa to a apedflc operating area or portion thereof of such 

Party If such Party Mils Of otherwiae tranlfel"l the area or port.on thereof. The Party shall 

provide the other Party with at least ninety (80) calendar days' prior written notice of such 

termination, which lhall be etfectiYe on the date speclfled In the notice. Notwithstanding 

termination of thll Agr~ment 11 to a apedflc operating area, thll Agreement aha II 11maln 

In full force end effect In the remaining operating areaa. 

Uabilitv UQQD Termlna!lon. Termination of thla Agree'1lent. or any part hereof, for any 

cause ahall not re!eaaa either Party from any llabillty which lilt the time of termination hod 

already accrued to the other Party or which thereafter accrues In any reapect to any act or 

111-1 



~lion occuntng prior to the terrnkldon or from an obtlgatlon whk:h Is expreaJy atat.c:t In 

thll Agrwment to aurvlve termlnttlon. 

3. Alntndmtntl. Any amendment, modification, or aupplement to this Agreement must bo In wriCing 

and ligMd by 1n authorized rapr ... ntattve of NCh Ptrty. The term "this AgrHmenr shall Include 

future amendments, modifications, lad aupplementa. 

4. Ar'cnment. Airy Ulignmant by either Party of any right, obligation, or duty, In whole or In part. or 

of any Interest, without the written conMnt of the other Party &hall be void, except that either Party 

may aalgn all of b r1phtl, and delegate ita obllgatlont, Uabllitltt and dulles under this I greement, 

tither In whole or in pert, to any ently that it, or that wat lm~ly preceding au.ch asalgnment. a 

Subaidlely or A-... of that Party wlehout coneent but with written notiftcation. The effl ct!Yeneaa 

of an alignment...,. be cotdloned upon theatlirnee't wrilten nsumption of the rights, 

obllgdons, and dutiM of the aligning Party. 

5. Authority. Each person whose slgntture appeara on thia Agreement reprnenta and warrants that 

he or the hat authority to bind the Party on whote behalf he or the hat executed this Agreement 

6. Bnpofl!!ter for Pmntnt. GTE may charge VAST-TEL and VAST· TEL will pay GTE a deposit 

before GTE It reqund to perform under this agreement If the CLEC haa not eatabllthed a good 

payment hlttory with GTE. Such Jeposit will be calculated bated on GTE's estimated two-month 

charg• to VAST-TEL uling VAST-TEL's forecut of male lin• and unbundled loopa end porta. 

lntenttt will be paid on the depod in accordance with atate requirements for end user deposita. 

7. BlUM and Payment. ElectrA 11 provided eiMWhereln thlt Agreement and where applicable, In 

conformance with MECAB and MECOD guldeliln, VAST·TELand GTE agree to exchange all 

lnformatio.n to accurately, reliebly, and property ortlrr and bill for features. functions and seiVIces 

rendered under thia Agreement 

7.1 Q!lputt. If one Party disputes a billing *lament Issued by the other Party, the billed Party 

thall notify Provider In writing regarding the nature and the baa of the dispute With 1 abc (6) 

montht of the atatement dote or the dispute thall be waived. The Parties shall diligflntly 

WQrl( toward resolution of all billing Issues. 

7.2 Latt Pavmeot Charge. It any undisputed amount due on the billing statement IS not 

received by Provider on the peyment due date, Provider may charge, and Customer 

agren to pay, at Provide(s opCion, Interest on the peat due bllance at a rate equal to the 

l ... r of the interest ratn set forth In '" applicable GTE/Contel state access tariffs or the 

GTOC/GSTC FCC No. 1 tartff, one and one-half percent (1 ~%) per month or the 

maximum nonusurtoua rate of Interest under applicable law Late payment chargas shall 

be Included on the next statement 

7.3 Que Pate. Payment Is due thirty (30) calendar days from the bill date. 

7.4 AY~Ma. Elther Party may conduct an audit of the other Party'a booka and records pertaining 

to the seMen provided under thla AgrHmeDl, no more frequenUy than once per twelve 

(12) month period, to evaluate the other Party's accuracy of billing, data and Invoicing In 

acc:ordance with this Agraement. Any audlt &hall be performed aa follows: (i) following at 

lent thlrty (30) Bulineu Daya' prior written notice to the audited Party; (II) aubject to the 

renonabie acheduling requlrementland Umftatlona of the audited Perly' (Ill) at the auditing 

Party'a sola cost and expanse: (lv) of a reasonable scope and durabon: (v) in a manner so 

•• not to Interfere With the audited Party's business operations; and (111) In compliance With 

the audited Party's security rulea. 

080).4.1 F\. 
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8. 8kJd!oq Etftct. Thlt ~rHment lhall be binding on tnd Inure to the benefit of the resptdJYe 

succ:naoratnd permllled ntlgns of tht Ptr11tt. 

9. Ceptcly Pl•nom end fo"C'et!oo , Wlhln thirty (30) deys from the effective date of this 

~reement. the Ptrtlet egree to have met tnd dewloptd Joint panning end forecating 

re1p0nft"Wu which ere tppficable to loctl seiVIces. Such respontlbllitles shtlllnclude but tro not 

limited to the following: 

9.1 VAST-TEL will fumilh to GTE Information thtt provides for state-wide annual forecasts of 

order tdMty, ln-MM<A quantity forecasts, and fac:ilityldtmand forecasts. 

92 VAST-TElahall notify GTE promptly of chang• greeter than ten percent (10%) to current 

f~ (lnc:rMM or dtcrtiM) thlt generate alhlft In the dernlnd curve for the followtng 

fcnc:atlng period. 

10. Compilnco wjlb Lawaand Regulations. Each Party shall comply with til federtl. atate. and loctl 

statutes, regulations. rules. ordinancn, judicial decitiona. and admlnlttraiiYe rulings appllcable to 

ita performanc:e under thlt Agreement. 

11. Confidontiallnformatloo. 

11 .1 !dto!lftcl1!on. Elther Party may disclose to the other proprietary or conftdenlial customer. 

tadmlcal, or bullnealnformttlon In written. grephlc, ore! or other tangible or Intangible 

forms ("Conftdentitllnformatlonj. In order for Information to be considered Conftdentitl 

lnformttlon under thlt Agreement. It mutt be marked "Cooftdeotial" or "Proprietllry." or 

beer a mertdng of tllmilar Import. Orelty or Yilualty ditdoaed Information shell be dHmed 

Conftdentlal lntormatlon only If contemporeneoutly ldtntifted •• auch and reduced to 

wrtllng end 9llvered to the other Party with a ablttment or marking of conftdentiallty Mhlo 

thirty (30) calender deys titer ore! or visual dildoaure. 

Notwithstanding the foregoing, preordera and all ordera for services placed by VAST-TEl 

pursuant to this Agreement. and lnformttlon that would constitute customer proprietary 

network lnformetlon of VAST-TEl end user custom era purauant to the Act and the rules 

and regulations of the FCC. as well as recorded usage informaboo with r&spect to VAST

TEL end usera. whether disclosed by VAST-TEL to GTE or otheiWISI acquired by GTE In 

the courae of Ita performence under this Agreement, and where GTE Is the NANP Number 

Pltn Administrator. VAST-TEL lntormttlon submitted to GTE In connection with such 

reaponsibllldea shall be dHmed Conftdtntitllnformttlon of VAST-TEL for all purposes 

under this AgrHment whether or not apeofflctlly marked or designated as conftdenlial or 

propriettry. 

11.2 Handljog, In order to protect such Confidential Information from Improper disclosure, each 

Party agrees: 

(a) Thtt all Confidential Information shall be and &hall remain the exclusive proper1y of 

the source: 

(b) To limit eccna to such Conftdentiallnformatlon to authorized employees who have 

a need to know the Conftdentlallnformation for performance of this Agreement; 

(c) To keep such Conftdentlallnformatlon confidential and to uae the same level of care 

to prevent disclosure or unauthorized use of the received Confidential Information as 

It exerc:llea In protecting its own Confidential Information of a similar nature: 
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(d) Not to copv, pobllh, or dildoN auc:h Confidential Information to others or authottze 

anyone elM to copy, pobllh, or dildOM auc:h Conftdentlallnformatlon to others 

wlhout the prior written approval of theaource; 

(e) To return promptly any copMtt of auc:h Conftdentlallnformatlon to the aource at b 

requnt: and 

(f) To use such Confidential Information only for porpoaea of fulfilling work or seMoel 

performed hereunder and for other porpoaea only upon auch terms as may be 

agreed upon bet\ .. an the Par11es In writing. 

11 .3 fppllprw. TheM ob.lgallona shall not appty to any Confidential Information that waa 

lagdyln the redplent'a poauuiDn ptorto receipt from theaource, waa rec:elved In good 

r.lh from alt*d JMWtY not IUbfec:t to a conftdtnlllal obllgdon to the aource, now II or lat.r 

become~ publicly known through no breach of conftdantlal obligation by the recipient, waa 

developed by the recipient wllhout the developing peraons having acoea to any of the 

Contldantiallnformatlon receMid In conftdence from the aource, or that Is required to be 

dlldOMd porauant to IUbpoanl or other procea iuued by a court or admlnlalrallve 

agency haWtg 1pproprilte jurildidion, provided, however. that the recipient shall give prior 

nollc:e to the aoun:e and shall reaaonably coopeme tf the aource deems it neceqary to 

seek protective arr11ngernent1. 

11 .4 Syntfv!ll. TM obligation of confidentiality and use with respect to Confidential Information 

diacloaed by one Party to the other shall survive any termination of this Agreement for a 

period of three (3) years from the date of the Initial disclosure of the Confidential 

Information. 

12. CoDftnl Where consent, approval, or mutual agreement Is requited of a Party, it shall not be 

unreaaonably withheld or delayed. 

13. fayd. VAST-TEL naum .. responsibility for aU fraud asaociated with its end user customers and 

accounts. GTE shall bear no responsibility for, nor Is it required to Investigate or make adjustments 

to VAST-TEL'a account In cases of fraud. 

14. Reimbursement of fmtDHI· In performing under this Agreement GTE may be required to make 

expenditur .. or otherwise incur COI1S that are not otherwi: e reimbui'Md under this Agreement In 

auch event GTE Ia entitled to rMnbuJMment from VAST-TEL for allauch coati. For all auch costa 

and expenses GTE shall receive through NRCa the actual costa and expansealncurred, including 

labor costs and expenses, overhead and ftxed charges, and may Include a reasonable conlri~n 

to GTE's common costa. 

15. Qlsputo Rnotytion. 

15.1 

OII()S.4-I FL 

AJSematiyt to Litigation. Except as provided under Section 252 of the Ad. with respect to 

the approval of this Agreement by the Commission, the Partie! datire to resolve disputes 

arillng out or or rafating to thla Agreement without litigation. Accordingly, except for action 

111klng a temporary restraining order or an injunction related to the purposes of tt.b 

Agreement, or ault to compel compliance VtUh thla dlapute reaolutlon procen . the Parties 

agree to uaa the following allemallve dispute resolution procedures as the sole remedy 

with reapect to any controveray or claim arising out of or relating to this Agreement or its 

breach. 
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152 Ntgg!ldont. /U the wrtaen requeet of 1 PIJ'ty, eldl Party will eppolnt a knowledgeeble, 

responsible representative to meet and negotiate In good faith to resolve any dispute 

eriling out of or relating to thll Agreement The Per11es Intend that th ... negotiaUons be 

conducted bV non-t.wyer, bullnetl representattvea. Tht location, formet. frequency, 

duration, end condutlon of th ... c~~c:~..-na shall be ltft to the dilc:retion of the 

r....,Utt~Ms. Upon agreement. the repr ... ntat!YM may utilize other alternative cfllpUte 

resolution procedures such u mediation to -*In the negotfations. Dilcuaions and 

conespondenc:e among the repreNntativn for pufPONS of th ... negotiations shell be 

treated u c:onldenUellnformation developed for purposes of lttllement. exempt from 

dilcovefy, and .n.tt not be adm' 1 lble In the atblration deKribad below or In any lawsuit 

wllhout the c:oncunenc:e of all Par11es. Documents Identified In or provided with such 

c:ommunlcationa, wNch are not prepared for pufPOMS of the negotiaUona, art not so 

exempe.d and may,lf othenMie diac:overeblt, be discovered or otherwile admlalble, be 

admitted In evidence, In the arbitration or lawsuit. 

15.3 Arb!lrJtlon. If the negollationa do not resolve the dispute within sixty (60) Business Days of 

the initial written request, the dispute shall be aubmitlec:f to blnd~~~g arbitration by a single 

arbitrator pursuant to the Commercial Artlitration Rules of the American Arbitratlor. 

Association except that the Perlies may select en arbitrator out!Ude American Atbittation 

Aaoddon rut• upon mutuaJ egt?..-ntnl A Party mey demand such arbitration In 

accordanc::e wilh the pn>cedurtt Mt out In thoae rul... Oilcovery shall be controlled by the 

arbltnltor and shall be pennllted to the extent Mt out In thla stetion. Each Party may 

submit In wrillng to a Party, and that Party shall so respond to, a maximum of any 

combination of thirty-five (35} (none of whictl may have aubperts) of the following: 

lnterrog.,_, demands to produce documents, or requtlll for admialon. Each Party Is 

also tntilltd to tlkt the oral dtpoelllon of one indMdual of another Party. Additional 

diac:overy may be permlttad upon mutual agreement of the Panlea. The arbitration hearing 

shall be commtncad within abcly (00) Business Days of the demand for arbitration. The 

arbltretlon shall be held In a mutually agreeable city. The erbltrator shall control the 

sd\eduing sou to process the matter e~ualy. The Par11es mey submit written 

britfa. The arbitrator shall rule on the dispute by isaulng • written opinion within thirty (30) 

Bualnesa Days after the close of hearings. The times aptdfted In this section may be 

extended upon mutual agreement of the Penlea or by the arbitrator upon a shOWing of 

good cause. Judgment upon tha award rendered by the arbitrator may be entered In any 

court having jurisdiction. 

15.• EmldKid AtbitrJtlon PrQC8duru. If the issue to be resolved through the negotiations 

referenced In Section 152 directly and materially affects seiVIce to either Party's end user 

cuatomera, then the period of resolution of the cispute through negotiations before the 

dispute Is to be submitlec:f to binding arbitration shall be five (5) Business Days. Once such 

a ae!Viee affecting dispute Ia aubmitted to artitrtltion, the arbitration shall be conducted 

pursuant to the expedited procedures rules of the Commercial Atbltration Rules of the 

Amenc.n Atbltration Association (I.e., rules 53 through 57}. 

15.5 ~. Each Party shall bear Its own coats of these pr?Cedures. A Party seeldng discovery 

shall reimburse the responding Party the costs of production of documents (tncludlng 

search time and reproduction costs). The Partin shall equally split the fen of the 

arbitration and the arbitrator. 

15.6 ConUnuous Serytce. The Partin shall continua providing services to each other during the 

pendency of any dispute resolution procedure. and the Parties shall continue to perform 

their obllgationa (including making payments 'in accordance with Article IV. Section 4) in 

accordance with this Agreement. 

~IFL 
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16. Entiat AoCitfDtnt. n. Agreement c:ondt&as the entile IICJfMment of tho Petties pel1llnlng to the 

subject meller of thll Agreement end auperaedes ell prior egreements. negotlltiona, propos~ II, 

and representllllona, whether wrtllen or oral, and ell contemporeneous orel egreements, 

negotiations, propoeela, end representa1lona conc»"*'g IUc:h aubject miller. No representallona. 

underlt8ndings, egrMIMntl, or watr~ntiN, exp~e•ed or Implied, have been mede or relied upon 

In the meldng of thll Agreement other then thoee apedblly set forth herein. 

17. EmoOHI· Except a apedbll, set out In thia Agreement. eech Party shell be solely responsible 

tor Its own expen ... lnvolved In ell ec:tMIIea related to the aubject of thla Agreement. 

1 a. Force Malty[!. In the ewnt ptfformenoe of thll AgrllfMnt, or any obligation hereunder. is either 

directly or ildiectly priYIIUd, reetrtct.ed, or lnliefflf*f wllh by reaon of fire, ftood, eal1hquake or 

llkM acta of God, wera. rftOiullon, dvl commolon, expk)elon, acta of public enemy, embergo, ac:ta 

of the government In b SCMteign capadly,labor diftk:ultles, lncludlng wllhout limbllon, strikes, 

IJowdowns, picketing, or boycotll, unavallablllly of equipment from vendor. chengn requested by 

Customer, or Ill) other c:in:umltance. beyond the reesoneble control end wtthout the fault or 

negligence of the Party effected, the Perty effected, upon giving prompt notice to the other Party, 

shell be exeulld from auch performenoe on e day-to-dey baala to the extent of such prevention, 

rettric:tion. or Interference (end the other Perty shelllikewiM be excused from performance of b 

obligetions on a day-eo.day ~until the defey, restriction or Interference hea ceased); provided 

~. that the Petty 10 e"-cted shall use diligent efforts to avoid or remove auch causes of 

nonperformence end both Pe..U.. shell proc:.ed whenever auch causes ere removed or cease. 

19. Gooct Faith pertpQDfnce. In the performlnce of their obligations under thia Agreement. the Pll1les 

shall act In good faith. In situations In which notice, conaent, approval or similar action by a Party Is 

permltled or reqlited by any provision of this Agreement, such ection shail not be unreasonably 

delayed, withheld or conditioned. 

20. Gmrnjog Law. This Agreement lhaU be gmmed by end construed In accordance with the 

Telecommunications Act of 1998, applicable federal end (to the extent not lilconalstent therewith) 

domestic IIWI of the state where the IIMces ere provided or the flciitiea reside and shall be 

subject to the exclusive jur1sdictlon of the courts therefn. 

21 . Standard Prtctica. The Parties acknowledge thet GTE shall be adopting some Industry standard 

prac:tica end/or atabllahlng Ita own standard practices to various requirements hereunder 

applicable to the VAST-TEL lndusuy which mey be edded In the Guide. VAST-TEL agrees that 

GTE mey Implement auch practices to adlfy any GTE obligations under this Agreement. A copy 

has been proyided to VAST -TEL tnd Ia lncorportted by reference into thla Agreement. 

22. Heldjnga. The headings in thla Agreement tre inserted for convenience and ldentHication only and 

shall not be considered In the lnterpretlltion of this Agreement 

23. lodtpendtnt CgntriJctor ReldonJblp. The persona provided by each Party shall be solely that 

Ptrty's employees end shtll be under the sole tnd xcluslve direction and control of that Party. 

They ahell not be considered employea of the other Party for eny purpose. Each Party shell 

remtln an Independent contractor with respect to the other and shall be reaponllble for compliance 

with aiiiiWI, rules end regulttlons Involving, but not limited to. employment of lebor. hours of labor, 

health and safety, WOftdng condltlor., and payment of waga. Elch Party shall a lao be responsible 

for p8yment of tun. induding federel, atat.e and municipal tun, chargeeble or eueued with 

rnpect to IW employen, such as Socii! Security, unemployment. worttera' compensation. disability 

insurence, and federel and state withholding. Each Party ahalllndemnlly the other for any loss. 

damege, liability, cllim, demand, or penalty that may be austalned by reason of Its failure to comply 

with thla provialon. 



24. LAw Enforpemontlntlrflct. 

24.1 &c.pt to the extent not av.ilableln connection wid\ GTE's operation of Ita own business, 

GTE lhall pnMde seven day a weelc.1wenty-four hour a day aalltancoto law entorcemem 

peraons for emergency tra~. Ulfstance lnvoMng omergency traces and emergency 

Information retrievlll on customer Invoked CLI\SS aervices. 

242 GTE IQI'HI to wor1cjolntlywith VAST-TEL In aec:urfty matters to support law enforcement 

agency requirements for ta~. traces, court orders, etc. Charges for providing such 

.,,._for VAST-TF..L customers will be billed to VAST-TEL 

24.3 GTE will, ln non emergency sii!Jatlons, Inform the requedng law enforcement egendes 

th8t the end-user to be wire tapped, traced, etc. is a VAST-TEL Customer and shall refer 

them to VAST-TEL 

24.4 SubMquent to the execution and approval of this Agreement by tho CommiAlon. the 

parties shall establish a separate contract or authorization agreement spedftc to the 

Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC proc4Jdures 

which will be In compliance With applicable state end federal fews. 

25. l.IIJbitity and IndemnitY. 

25.1 lndtmolllcation. Subject to the limitations set forth In Section 25.4 of this Article Ill, eedl 

Party IIQI'HI to rele..,,lndemnlfy, dt.ftnd, and hold harmless the other Party from all 

JoeNs. claims, demencU. damages, expenses. suits. or other actions, or any liability 

wh8taoeYer. Including, but not limbd to, costa and atlomey'a fen, whether suffered, 

made,lnduted, or .... rted by any other party or person. for InvaSion of privacy, personal 

lnjuty to or death of any .,.,.on or persons, or for loues, damages. or destruction or 

property, whether or not owned by o4hers, proldmataly cauaed by the indemnifying Party's 

negligence or willful misconduct. regardleas of form of action. The Indemnified Party 

IQI'HI to notify the other Party promptly, In writing, of any written claims, lawsuits. or 

demands for which It Is claimed that the Indemnifying Party Is responsible under this 

Section and to cooperate In every renonable way to facilitate defense or setUement of 

claims. The indemnifying Party shall have complete control over defense of the case and 

over the terms of eny proposed MtUement or compromise thereof. Thelndemrufying Party 

shall not be liable under this Section for aetUement by the Indemnified Party or any claim, 

lawauit. or demand. If the indemnifying Party haa not approved the setUement In advance. 

unl ... thelndemnltylng Party hu htd the defenae of the claim, lewswt, or demand 

tendered to it In writing and hu failed to auume auch defense. In the event of such faUure 

to auume defenae. the indemnifying Party shall be liable for any reasonable settlement 

made by the Indemnified Party without approval of the Indemnifying Party. 

25.2 End Ugr and Content-Belatld Claims. Each Party agrees to release. Indemnify, defend, 

and hold harmless the other Party, ltlafftliates, and any third-party provider or operator of 

Facilities Involved In the provision of aeNicea (collectively, the •Indemnified Party") from all 

loaaes. claims, demands, damegn. expenan, sua.. or other actions. or any liability 

whatsoever, Including, but not limited to, costa and attomey'a fen, autrired. mllde, 

Instituted, or aiMrted by either Party'a end users aglllnat an lndemnmed Party arising from 

aervlces. Each Party further agren to releue, Indemnify, defend, and hold harmlna the 

Indemnified Party from alllouu. claims. demands, damages, expenses, su!ta. or other 

actiona, or any liability whatsoever, Including, but not limited to, costa and attorney's fen. 

sutferlld, mede, lnatituted, or asserted by eny third party aga1nst an lndemnrfled Perty 

arising from Ol'ln any way related to actual or alleged detamabon, l.ibel, slander, 
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Interference with or lnUpproprtallon of PfOPriMaiY or mattve right, or any other Injury to 

any peraon or property arWng out of content tranamlbd by the Indemnified P rty or such 

Party'a end uaera, or any other act or omilllon of the lndemnitltd Party or such Party's end 

usera. 

25.3 PISCLAIMEB. EXCEPT AS SPECIFICAU. Y PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, 'NITHOUT LIMITATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANTASIUTY OR FfTNE~~ FOR A 

PARTlCUL.AR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE OF 

OEAUNG, OR FROM USAGES OF TRADE. 

25.4 L.lmitl1loo of Uabl!ly. Each Party'a bblity, wMther In contnlct, tort or otherwise, shall be 

limited to direct damagea, wh6ch wll not exceed the monthly charges, plus any related 

c:ostllexpensn GTE may recowr, Inducting thoM under Section 14 above, for the serkes 

for the month during whk:h the ctalm of liability arote. Under no circurmtance ahall either 

Party be responsible or liable for lndirect. lnddental, or consequential damages, lnctucfmg, 

but not Hmlled to, economic lou or lost bUiineu or prolb, demagas erising from the use 

or performance of equipment or sof\ware, or the 1011 of uae of software or equipment. or 

eny ac:ceaories att.lched thereto. delay. error. or loa of data. Should eithor Perty provide 

acMc:e, make recommendtllona, or supply other enalylil releted to the services deacribed 

In thll Agreement, thla Umitallon of liability ahtll tpply to pro....,cm of such tdvlce. 

recommendetlona, and tnal~. 

25.5 lntellectval property. Neither Party ahall have any obllgtllon to defend, indemnity or hold 

harmlea. or ec:quh any license or right for the bendt of. or owe any other obllgetion or 

have any liability to, the other bued on or arWng from eny dalm, demend, or proceeding 

by eny third party elleging or aseef11ng that the use of any circuit. epparetus. or tyatem, or 

the use of any softwere, or the performance of any servk;e or method. or the provision or 

use of any facilitiea by either Party under thll Agreement constitutes direct or contributory 

lntnngement. or misuse or miMpproprtallon of any patent. copyright, trademerk. trade 

sectel or any other proprietary or lnttllectual property right of any third party. 

26. Multjple Countemarts. This Agreement mey be executed In multiple counterparts. each of which 

shan be deemed an original, but all of which aha!l together constitute but one and the same 

document 

27. No Thjrd party Beneftc!adn. Except es mey be specifically set forth In this Agreement. this 

Agreement does not provide end shell not be construed to provide third parties wrth any remedy, 

ctalm, liability, reimbursement. cause of action, or other right or privilege. 

28. ~. Any notice to a Party required or permitted under this Agreement shall be In writing and 

&hall be deemed to have been recelYed on the date of service If served peraonally, on the date 

receipt is acknowledged In writing by the recipient If delivered by regular U.S. mall. or on the date 

stated on the receipt If delivered by certified or registered mall or by a courier service that obtains a 

wntten receipt. Upon prior Immediate oral agreement of the parlin' designated recipients !1enlitled 

below. notice mey also be provided by faCiimife, lntemet or electronic mesuging system. which 

shell be effective If sent before 5:00p.m. on that day. or If sent after 5:00p.m. it wtl! be effective on 

the next Business Day following the date sent. Any notice shall be delivered using one of the 

altemabves ,.,entloned In this section and shell be directed to the applicable address Indicated 

below or such address as the Party to be notified nas designated by givin" notice in compliance 

with this section: 

~IF\. 
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If to GTE: 

If to VAST-TEL: 

29. Protection. 

GTE Florida Incorporated 
Abntion: Alliltant \'a President/Associate General Counsel 

Business Development & Integration 
600 Hidden Ridge - HQE03J43 
Irving, TX 75038 
Telephone Number: 972fl18-6381 
Facsimile Nt.mber: 872fl18-~03 

and 

GTE Florida Incorporated 
Alln: OIIKtof-Wholesale Contract Compliance 

Networtc ·SeMcel 
600 Hidden Ridge - HQE03052 
Irving, TX 75038 
Telephone Number: 9721718·-5988 
Fac.lmUe Number: 9721719-1519 

Vast-Tel Communications, Inc. 
Attention: Melilaa Covert 
1703-A 18th Street 
9ridgeport, TX78426 
Telephone Number: 9401883-6678 
Fac:.imlle Number: 9401883-6672 

29.1 lmDikmtat of Sttylce. The charactet1stlca and methods of operation of any circuits, 

tac:llilies or equipment of either Party connected with the services, facilities or equipment of 

the other Party pursuant to this Agreement shall not Interfere with or Impair service over 

any fac:llltles of the other Party, its atfiUated companies, or its cormecting and concurring 

carriers Involved In its services, cause damage to its plant. VIOlate a fly appbble law or 

regulation regarding the invasJon of privacy of any communications carried over the Party's 

facilities or Cfeete hazards to the employees of either Party or t.o the public (each 

hereinafter referred to as an "lmpalnnent of Servtee1 . 

29.2 Bnolution. If either Party causes an lmpaJrment In Service the Party whose network or 

service Is being Impaired (the "Impaired Part() shall promptly notify the Party causing the 

Impairment of Service (the "Impairing Part() of the nature and location of the problem and 

that. unless promptly rec:tifted. a temporary discontinuance of the use of any circuit. facility 

or equipment may be required. The Impairing Party and the lmpalted Party agree to work 

together to attempt to promptly resolve the lmpaJrment of Service. If the Impairing Party is 

unable to promptly remedy the lmpahnent of SeMce, then the Impaired Party may at its 

option temporarily discontinue the use of the atfe"'ted circuli, facility or equipment. 

30. Publicfty. Any news release, public announcement, adver1lslng, or any form of publicity pertaining 

to this Agreement. provision of seMCes pursuent to It, or association of the Parties With respect to 

provisJon of the seNicas described In thls Agreement shall be subject to prior written approval of 

both GTE and VAST-TEL 

31 . Bogy!atorv Ageocy Control. This Agreement ahall at all tlmea be subJect to chongoa. 

modl1icatlona. orders, end rulings by the Fecltral Communlcatlons Commission and/or tho 
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applicable state utility regulatory commission to the extent the substance of this Agreement Is or 

becomes subject to the julildidlon of such egency. 

32. Chanan in Loge! Reoylrements. GTE and VAST-TEL further egret that the terms and conditions 

of thll Agreement were com poNd in order to effectuate the legal requltementsln effect at the time 

the Agreement w. produced. Ally modifications to those requirements will be deemed to 

automatically supetledt any terms and conditions of thll Agreement. 

33. Effedlye Qate. Thll Agreement will be effective only upon eucution and delivery by both Parties 

and approval by the ComrNAion in accordance with Section 252 of the Act. If thll Agreement or 

changes or modlbtlons th«eto are aubjtct to approval of a regulatory agency, the "effective date" 

of thll Agreement for auch purposes will be ten (1 0) BUI!nea Days after aud'l approval or in the 

event thll Agreement a developed in whole or in pert through artllratlon, lbty (80) Buslneu Days 

after such approval. Such date (I.a., ~ (1 0) or, If arblrated. llxty (80) Buslneu Days after the 

approval) shall become the "effective date• of thll Agreement for all purposes. 

3-4. Reoylatorv Mttto(J. Each Party shall be rnponaible for obtaining and keeping In effect all FCC, 

stllte regulatory commllalon, franchJM authortly and other regulatory approvals that may be 

required in connection with the performance of Its obligations under this Agreement. 

35. Byle of CoDitrudlon. No rule of construction requiring lntei'J)fetation against the drafting party 

hereof shall apply In the Interpretation of this Agreement 

36. StcUon Beftctncn. Except as othtrwile specified. references within an Article of lhls Agreement 

to a Sec:tlon refer to Section• within that Mme Article. 

37. Service Standards. 

37.1 The Parties will provide a level of .. rvlca to each olbar with rnpect to Resale under lhll 

Agreement In compliance with the non-discrimlnation requirements of the Act. GTE will 

use appropriate ltll111tical tests or performence criterion to Include detailed invntigatlon, 

where required, to verify such non-dllcrlmlnatory level of service. 

37.2 Each Party may provide Input to the various telecommunications industry forums defining 

national standards for methods of quality measurement. Subsequent to adopbon of 

stllndard industry measurements the Parties shall work towards implementing those 

mutualty egraed upon GTE supported measurements neCKS&ry for their quality assurance 

relationship of services supplied by GTE. Prior to adoptjon of Industry guldelinn GTE Will 

make available. upon request through GTE's account management, monthly CLEC 

mndard reports with comparilons ln performance compiled on a rolling three-month 

basis. 

37.3 The parties will alert each other to any network events tllat can result or have resulted In 

.. rvice Interruption, blocked calls, and/or changes in network ptorformance. 

38. SeyerabifilY. If any provision of this Agreement Is held by a court or regulatory agency of competent 

jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force and effect and 

shall not be effected unlea rerroval of that provision rnults, ln the opinion o f either Party, ln e 

matem.l change to lhls Agreement. If a material change as described In this paragraph occurs as 

a raau« of action by a court or regulatory agency, the Parties shall negotiate In good faith for 

replecemtntlenguage. If replacement lal'\guage cannot be agreed upon within a reasonable 

period, either Party may terminate this Agreement without penalty or liabilrty for such termination 

upon wntten notice to the other Party. 
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39. Subcontrlctom. PI'OYider mey enter Into aubcontnlcts with third parties or affiliates for the 

performance of any of PrOYider'a duties or obligations under this Agreement 

<40. Subttguent yw. The terms and conditione of thla Agreement shall be subject to any and all 

applicable l.ws, rulea. or reguldona that aubuquendy may be preacribed by any federal. state or 

local govemmentalauthority. To the eldent reqUired by any such subsequently prescribed law, 

rule, or regulation, the Parties agree to modify, ln writing, the affect.ed term(s) and ccnditlon(s) of 

thls Agreement to bring them Into compliance with such law, rule, or regulation. 

<41 . IADJ. Any state or I~ axel& • salea, or LIM taxea (excluding any taxea levied on income) 

resulting from the performance of thla Agreement aha II be borne by the Party upon which the 

obligation for payment Is Imposed under applicable law. even If the obiJOation to collect and remit 

such taxea Ia placed upon the other Party. The collec:tlng Party ahall charge and collect from the 

obligated Party, and the obligated Party agreea to pay to the collecting Party, all applicable taxea, 

except to the eldent that the obligated Party notifies the collecting P•rty and providea to the 

collecting Party appropriate doc:umentetlon n GTE requlraa that qualifies the obligated Party for a 

full or partial exemption. Any such tun shall be shown 11 separate items on applicab•e. billing 

documents between the Parties. The obligated Party may contest the same In good faith, at its own 

expense, and shall be entitled to the benefit of any refund or recovery, provided that such Party 

sh.all not permit any Hen to exiat on any asset of the other Party by reason of the contest. The 

collecting Party ahall coopenlte In any suCh contest by the other Party. The other Party will 

indemnify the collecting Party from any salea or use taxea that may be subsequently levied on 

payments by the other Party by the collecting Party. 

41 .1 ID- A charge whJch Is statutorily Imposed by the state or local jurisdiction and Is either 

(a) Imposed on the seller with the seller having the right or responalbillty to pass the 

charge(s) on to the purcnaser and the seller Is responsible for remitting the charge(s) to 

the atete or local jurisdiction or (b) Imposed on the purchaser with the seller having an 

obligation to collect the charge(a) from the purchaser and remit the charge(s) to the state 

or local jurisdlction. 

Taxes shall include but not be llmlted to: federal excise tax, stalellocal sales and use tax. 

statellocal utility user tax. stlltellocal telecommunication excise tax, smtellocal gross 

receipts tax, and local school taxes. Taxes shall not Include Income, lncome-l1ke. gross 

receipts on the revenue of a prOVIder, or property taxes. Taxes shall not Include payroll 

withholding taxes unless specifically required by statute or ordinance. 

412 Fen/Rogylatorx Syrcbaran- A charge Imposed by a regulatory authority, other agency, 

or resulting from a contractual obligation, In which the seller Is reaponsible or required to 

collect the fee/surcharge from the purchaser and the seller Is responsible for remitting the 

charge to the regulatory authority, other agency, \lr ccntracting party. 

42. Trademarks and TCidt Names. Except as apecitlcally set out In this Agreement, nothing In this 

Agreement ahall grant. suggest. or Imply any authority for one Party to usa the name. trade maries. 

service marks, or trade names of the other for any purpose whatsoever. 

43. ~- The failure or either Party to insist upon the performance of any provision of this 

Agreement, or to exerclae any right or privilege granted to it under this Agreement, shall not be 

construed as a waiver of such provlalon or any provlalons of this Agreement, and the same shall 

continue In full force and effect. 

44. TBD Prices. Numerous provisions In this Agreement and Its Attachments rater to pricing principles. 

If a proviskln references pnces m en Attachment and there are no corresponding poces1n such 
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A!blchment, such price lhall be considered "To Be Debtfmined• (TBO). v-th respect to all TBO 

prices, prior to VAST-TEL ordering any such TBO Item, the Parties lhall meet and confer to 

ettablilh a price. If the Patles are unable to reach agreement on a prioe for such item, an Interim 

price lhall be Mt for such lltm t"-t II equal to the price for the nearest analogous item for which a 

price haa bean eatabllhed (for eample,lf there II not an Htlblllhed pttoe for a non recurring 

charge (NRC) for a apec:iftc aerke, the Parties would use the NRC for the most analogous retail 

service for which there II an established price). Any interim prices ao set shali 0e subject to 

modification by any aubeaquent dec:ision of the Commlaion. If an Interim price Is different from the 

rate subsequently established by the Commission, any underpayment shall be paid by VAST-TEL 

to GTE, and any overpayment ahall be refunded by GTE to VAST-TEL, within 45 Business Days 

after the ..a.blllhment of the price by the Commission. 

111-12 



ARTICLEfl/ 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. GentCJI. GtneCJI regula11ona, terms and c:ondllons gov.mlng r-. applications, technical 

paCJmeters, Hrvice availability, definitions and feature inaCJctlons. as described In the appropriate 

GTE Intrastate local, toll and aecesa tariffs, apelly to retaiiHrvlcea made available by GTE to 

VAST-TEL for resale provided by GTE to VAST-TEL. when appropriate, unleu otherwise speciftfJd 

In this Agreement N applied to M '\icea under this Agreement, the term "Cust.omer" eontelned In 

the GTE Ret.~ Tariff shall be deemed to mean "VAST-TEL" as defined In this Agreement. 

2. LJabl!lty of GTE. 

2.1 !nappllclblllty gf Tarttl Uab!l!ly. GTE'• genaCJIIIabllity. as described In the GTE Retail 

Tariff. does not extend to VAST-TEL's customers or any other third party. Uablllty of GTE 

to VAST-TEL retultlng from any and all c:aUMS arillng out of Hrvlcea. or any other 1tem1 

relating to U. Agreement shall be govemed by the liability provisions contained In this 

Agreement and no other liability whateoever sh.all attach to GTE. GTE shall be liable for 

thelndMduaiMrvicas, fac:ilitln or elements that It MpaCJtely provides to VAST-TEL and 

sha.ll not be liable for thelntegCJtiG:1 of components combined by VAST-TEL 

22 VAST-TEL Tarifll or CoolrJc;ta. VAST-TEL shall, In its tariffs or other contracts for aervlces 

provided to Ita end users using Mrvlc:et obtained from GTE, provide that In no caM shall 

GTE be liable to VAST-TEL's end UNCI or any third parties for any Indirect. special or 

coneequentlal damages, induding, but not limited to. economic lou or lost business or 

profb, whether for .... able or nol and regard lese of notlftcatlon by VAST-TEL of the 

poaibility of euch damages and VAST-TEL shall ~damnify and hold GTE harmless from 

any and all clams, demands, caUMS of action and llablliGes baed on any reason 

wnataoever from Its customers as provided In this Agreement. Nothing In this Agreement 

ahaU be deemed to create a third-pal1y beneficiary relationship with VAST-TEL's end 

UMCI. 

2.3 No Uabl!lly for Eqo!J. GTE Is not liable for nWtakes that appear In GTE'sli&tings. 811 and 

other Information datebases, or for Incorrect referrals of end usen1 to VAST-TEL for any 

ongoing VAST-TEL serke. sales or repair lnquhies. and With respect to such mistakes or 

incorrect referrals. VAST-TEL shall indemnify and hold GTE harmlese from any and all 

claims, demands. caUMS of action and llabllillea whataoever, lncludlng coats. expenses 

and reasonable attorney's f ... incurred on account thereof, by third parties, including 

VAST-TEL's end users or employees. For purposes of thil Section 2.3. mistakes and 

Incorrect referrals shall not Include mltlers a riling out of the willful misconduct of GTE or 

ita employees or agents. 

3. Unauthorized Cbangea, 

3.1 

~lA. 

Prpctdyrn. If VAST-TEL submits an order for resold Mrvlc:es under this Agreement in 

order to provide service to an end user that at the time the order Is submitted is obtaining rts 

local services from GTE or enother LEC using GTE resold Ml'\lices. and the end user 

notifies GTE that the end user did not authon.te VAST-TEL to provide local exchange 

Hrvlc:et to the end uHr, VAST-TEL must provide GTE with written documentation of 

authorization from that end user Within thirty (30) BUlin ... Deys of notifiCation by GTE. II 

VAST-TEL cannot provide wntten documentation of authorization Within such limo frame. 

VAST-TEL must within three (3) Business Days thereafter: 
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(a) notty GTE to ~the and uaer bade to the LEC providing ~~~ to the end user 

before the change to VAST-Ta wea mlda: and 

(b) pnMda any end user Information end billing records VAST-TEL has obtained 

relldlng to the end user to the LEC preylouaJy serving the end user. and 

(c:) notify the end user and GTE that the c:hange badt to the previous LEC has been 

mlde. 

Fut1harmore. GTE will bill VAST-TEL IItty dollars ($50.00) per affected line to c:ompenaata 

GTE for awlk+!ng the end user bade to the ortglnaiLEC. 

4. !rope ;t pf Prnntnt pf Ctwgn go Stotlct. VAST-TElls ~ty responsible for the ~yment or all 

c:twg• for aii .. Mc:n, fac:illlles and alamants fumlahld under this Agreement, Including, but not 

Hmited to. calla ~atld or accepted at Its or ita end users' service locations. If VAST-TEL falls to 

pey when due any and all charges billed to VAST-TEL under this Agreement, inctuding eny la1e 

peyment c:hatgH (c:ollectively, "Un~ld Chergn"), end any or all auc:h chergH remeln unpaid 

more than forty-live (45) BUlin ... Days after the bill data of auch Unpaid ChergH excepting 

previously dilputed c:hafges for whlc:h VAST-TEL may wilhhold peyment. GTE shall noWy VAST

TElln wrting that It mUit ~Y all Unpaid ChargH to GTE within seven (7) Bullneu Days. If VAST

TEL dilputee the billed c:hargH, It shall, wlltWI said seven (7) day period, Inform GTE In writing of 

which portion of the Unpaid Charges It dlaputet, Including the spedflc: details and reasons for the 

dispute, unl ... auch reaons have bean priYioualy provided, and ahalllmmediately pay to GTE all 

undilputad charges. If VAST-TEl end GTE are uNible, within thirty (30) Busineaa Days thereafter. 

to resolve illuH r~ to the diaput.d c:hargH. than either VAST-TEL or GTE may l'da a request 

for artllrallon under Article Ill of this Agreement to rasolwlthoae Issues. Upon resolution of any 

dispute hereunder,lf VAST-TEL owes payment It ahall make such payment to GTE with any tete 

payment cherge under Artida Ill, section 7 .2, from the original payment due date. If VAST-TEL 

owes no ~t but has prNoualy pe6d GTE auch dlaputad peyment, then GTE shall credit such 

payment lnc:fuding any labt payment c:hargH. If VAST-TEL fails to pey any undisputed Unpaid 

ChargH, VAST-TEL ahall, at b sole expense, within five (5) Bullneaa Days notify Ita end users that 

their service may be dillc:onnec:ted for VAST-TEL's fallure to pay Unpaid Charges. and that its end 

users must select a new provider of local exchange services. GTE may discontinue service to 

VAST-TEL upon failure to pay undisputed charges aa provided in this Section 4 , and shall have no 

liability to VAST-TEL or VAST-TEL's end users in the event of such disconnection. If VAST-TEL 

falls to provide auch notification or any of VAST-TEL's end users fail to select a new prOVIder vf 

services within the applicable time period, GTE may provide local oxr.hange services to VAST

TEL's end users under GTE's applicable end uaer tariff at the then current charges for the servlcH 

being provided. In this circumstance, othaiWist appflcabla seMc:e establishment ch!uges Will not 

apply to VAST-TEL's end usor. but will be auessed to VAST-TEL 

5. Unlawful Uy gf §aMct. Serkn provided by GTE pursuant to this Agreement shall not be used 

by VAST-TEL or lis and users for any purpose In violation of law. VAST-TEL, and not GTE. shall 

be responsible to ensure that VAST-TEL end bend users use of services provided hereunder 

comply at all tlmH with all applic!HH laws. GTE may refuse to furnish service to VAST-TEL or 

diaconnect pa111cu,.r seMen provided under thJa Agreement to VAST-TEL or, as appropriate, 

VAST-TEL'a end user when (I) an Ofder Is In~ by a c:ourt of competent jurisdlction finding that 

probable cause elliltl to believe that the use mldt or to be made of the service Is prohibited by law 

or (I) GTE Is notified In Witting by a l.w enforcement agency adlng within its jurisdiction that any 

fac:ifity furnished by GTE Is being used or will be used for the purpose of transmitting or receMng 

gambling Information In Interstate or foreign commerce In violation of law. TerminatiOn of seMCe 

ahall take place eftar reeaoneble notice Is provided to VAST-TEL. or at ordered by tho court. If 

facilities have bean physically disconnected by law enforcement otlldals at the premises where 
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IOC8ted, and If there II not p ... ne.ct to GTE the wrilten finding of a court. then upon requ..t of 

VAST-TEL and agreement to pay restoral of aeNtce charges and other applicable service charges, 

GTE shall promptly restore such aervlce. 

6 . Dm!ng of MtgMn. ~ retpeet to GTE resold measured rata local aervlce(s), chargeable time 

begins when a connection Is established between the calling ~tlon and the called station. 

Chargeable time ends when the calling atatlon •hangs up: thereby releuing the networt( 

connection. If the called station "hangs up• but the calling station does not, chargeable time ends 

when the networtt connection Is relened by automatic tlmlng equipment In the networt(. 

7. PrPCidurn For PrtgrdtOOq. Ordtdoq Prpyilionlng Etc. Cettaln pocadurn for peordering, 

ordering, pnwlllouing, rnairUnance and blUing and electronic lntertacn for many of th ... 

f.~nc:tlona ate~ in Al'lf'Wtd!l B. All coetaand expenMII for any new or modlfted electronic 

lntaffact4t VAST-TEL requnaltult GTE d~ are Currently Available and GTE agrMS to 

develop will be plid by VAST-TEL pursuant to Appendix B. The achedule for Implementation of 

any new or modlfted electronic intarfacn wfll be developed by GTE according to Industry standards 

and will be baed upon the amount of wort( needed to dnign, test and Implement the new or 

modified Interface. 

8. L.etter of Aulhorizdoo 

8.1 GTE Will not release the Customer Service Record (CSR) cont.lning Customer Priority 

Networt( Information (CPNO to VAST-TEl on GTE end user customer accounts unlne 

VAST-TEL tnt provides to GTE a wrillen Letter of Authorization (LOA), signed by the end 

YNr customer. authol'lzlng the releiM of such Information to VAST-TEL or If state or 

federal law pnMdes otherwlle, In accordance with such law. 

8.2 An LOA will be required before GTE will process an order for aervlces prOVIded In cases in 

which the sut.criber t:UITently r~ Exchange Service from GTE or from a local aervlce 

pl'ovlder other than VAST-TEL Such LOA may be a blanket LOA or such other form as 

agreed upon between GTE and VAST-TEL 

9. Customer CpntacSa. Except as otherwise provided In this Agreement or u agreed to In a aeparate 

writing by VAST-TEL. VAST-TEL shall provide the oxclu.sivelntarface with VAST-TEL's end uaer 

customers in connection with the marketing or offering of VAST-TEL seMCes. Except as otherwise 

provided In this Agreement. In thON Instances In which GTE personnel are reqUired pursuant to this 

Agreement to Interface directly with VAST-TEL's end users, such personnel shall not identify 

themaelves as repr ... nting GTE. Ali forms. buslneu cards or other business materials furnished 

by GTE l.o VAST-TEL end uaers shall be generic in nature. In no event shall GTE personnel acting 

on behalf of VAST-TEL pursuant to this Agreement provide Information to VAST-TEL ond users 

about GTE products or services unless otherwise authorized by VAST-TEL. 
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ART1CLEV 
RESALE OF SERVICES 

1. General. The purpose of thil Al1lcle V Is to dellne the Exchange SeiVices and relat.d Ver11cal 

Features and other aeMc:n (collec:tiYely ret.n.d to for purpoan of thil Al1lcle Vas the "services") 

that may be purchased from GTE and resotd by VAST-TEL and the terms and conditions 

applicable to such resold seiVices. &cepe as specifically provided otherw~~~ in thls Agreement. 

provitMo~ of Exchange Services for resale will be govemed by the GTE Guide. GTE will make 

avalleble to VAST-TEL for ""3ale any Telecommuratlona Service that GTE currenUy offers. or 

m.y offer herMbr, on a ret.il ~to aut.cribers that are not telecommunications carriers, 

except • qualfted by Section 2.1 b~Jow. 

2. Termt and Coodlllpna. 

2.1 r llllrictlona on Bmle. The following rntrictiona shall apply to the resale of retail serviots 

by VAST-TEL 

2.1.1 VAST-TEL shall not resell to one class of customers a service that ts offered by 

GTE only to another class of cuttomert In accordance With state requltementa 

(e.g., B-1to B-1 . dlstbled serviots or lifeline serviots to non-qualifying customers). 

2.1.2 VAST-TEL shall not rnellllfeUne services and services for the disabled. 

2.1.3 VAST-TEL shall not resell promotional offerings of90 days or leu in duration. 

These promotional offerings are not available to VAST-TEL for resale. GTE wtll 

apply any applicable r ... le dilcount to the ordinary rate for a retaY service rather 

than the ipedal promotional rate. 

2.2 lnltrim Unlyergl Strylct Sypport Charge for Wholesale Serylcts, VAST-TEL -Mshes to 

reeell GTE's Basic Exchange Residential a.nd Buslnesa .. rv~ces. It Is GTE's position that 

GTE's current lntraLATA toll rates lncludelmpllc:lt subsidies that support below-cost prices 

for other serkes and thus promote universal service. This universal service support Is lost 

where a CLEC resells GTE's local .. Mc:e but does not resell GTE's 1ntraLA TA toll service 

For this reason, GTE will not resell Ballo Exchange Residential or Busineu seMCes 

unlesl VAST-TEL pays the monthly lntenm universal service support charge set forth In 

Appendix A. GTE believea that thia lnC.trim surcharge is required by state and federal law. 

The lawfulness of GTE'a Interim aurcharge It being eddrtued (or will be addressed} by 

the Commission or a court of competent jurisdiction. The parties agree that GTE will offer 

for resale Basic Local Exchange Residential and Busk\esa services at the avoided cost 

discount rate set forth In Appendix A without the Interim surcharge, but subject to the 

following terms and conditions: 

2.2.1 VAST· TEL agren that wlthJn thirty (30) days after the effective date of a 

Commllalon or court order af1'1rmlng OTE'slnterlm surchargo, VAST-TEL wtll (I) 

begin paytng the monthly Interim I !Jrchargeln accord with Appendix A. and (W) 

make a lump sum payment to GTE of the total Interim surcharges retroactive to 

the effec:tiYe date of this agreement. 

2.2.2 Notwithstanding any proWMoo In this Agreement. GTE may. at its sole discretion 

and et any lime, seek injunctive or other relief (I) requiring the CL.EC to pay GTE's 
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Interim surcharge or (i) requiring the Commission to Immediately Impose the 

Interim surcharge. 

2.2 .3 Nothing In this Agreement shall restrict or Impair GTE from seeking Injunctive reUef 

or any other remedy at any time and In any court regarding GTE'alnterim 

surcharge or the Commlulon'a rejection or modi!k:ation of GTE'slnterim 

surcharge. 

2.3 Blltrtctlon• on Qilcount of Btta!l SeNicn. The discount specified In Section 5.3 herein 

shall apply to all retail services except for the following: 

2.3.1 VAST-TEL may reaellseMcel that are provided at a volume discount In 

accordance wllh terms and condlelons or applicable talfff. VAST-TEllhall not 

aggregate end UHr llnH end/or trafftc In order to qualify for volume discount. 

2.32 VAST-TEL may reaeiiiCBIContract services without a discount and only to end 

user customers that already have such services. 

2.3.3 VAST-TEl may resell COCOT coin or colnless line. however. no discount applies. 

2.3.4 VAST-TEL may resell special access: however, no discount applies. 

2 .. 3.5 VAST-TEL may resell Operator Services and Directory Aaslstance asspecifted In 

Stc:tlon 5.6 hlfeln: however, no discount applies. 

2.4 Bwle to Other Cardtm. Sarvlcet available for resale may not be used by VAST-TEL to 

provide access to theloc:al network as an alternative to tariffed switched and special 

acceaa by othtr carriers, Including, but not Umlted to: lnterexchange carriers, wireless 

Cllritra, compttillve acceaa providers. or other retail telecommunications providers. 

3. Ordering and Bi!Hng. 

3.1 Local SeMce Beaygt. Orders for resale of services will be placed utilizing standard Local 

Service Request ("LSRj forms. GTE will continue to panldpate In Industry forums for 

developing service order/disconnect order formats and will Incorporate appropriate Industry 

standards. Competa and accorata LSR forms (containing the requisite end user 

Information a• described In the Guide) must be provided by VAST-TEL before a request 

can be processed. 

32 
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3.1.1 GTE will accept orders for Aa-ls Transfer of services from GTE to VAST-TEL 

where GTE Is the end user's ament local exchange company. GTE cennot 

provide an As-Is Transfer of seiVIce from another CLEC aeiUng GTE's seMcea to 

VAST-TEL 

Certificate of Ooera!lng Autbodtv. When ordering, VAST-TEL must represent and warrant 

to GTE th8t It Is a certified provider of local dlal-t.one service. VAST-TEL will provide a copy 

of Its Certificate of Operating Authority or other evidence of Ita atatus to GTE upon request. 

[)!atctorv Aaatatanct LlsUnga. GTE shall Include a VAST-TEL customer listing In Ita 

Dilectory ~nee database as part of the Loc:al Service Request ("LSRj process. GTE 

will honor VAST-TEL Customer's preferences for llsting status, including non-publiShed 

and unlisted, a1 noted on the LSR and will enter the listing In the GTE database which is 

used to perform Dilectory AulsUJn~ function• n It appears on the LSR. 
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3.4 NoortCllnbJ Cbemn. VAST-TEL Wll be responsible for the peyment of all 

nonreeun1ng cbttgn ("NRC.j epplable to resold services (e.g., Installation, changes. 

ordering cberges) 111iad In Appendix A . In eddillon, NRCs fer Field SeMc:e wor1t 

(lnstalldoniRepalr requiring on de vllb will be chtrged from the tpproprille tlrftf. No 

dilc:ounl tpplln to nonrecurring cbargM. 

3.5 T(lnsft[J Between VAST-TEL and Another Rnel!er of GTE Services. When VAST-TEL 

h11 obtlined an end user customer from another rneller of GTE services. VAST-TEL Will 

Inform GTE of the trlnsfer by submitting stlndard LSR forms to GTE. 

3.5.1 GTE caMot eccept 1n order for As-Is Tr~nsfer of seMc:e from one CLEC reselling 

GTE~ to tnolher riMIIer of GTE services. 

3.8 loci! CaH!nq QetaH. Except for those services and In those trees Where measured r1te 

local seMcl Is available to end user •• monthly billing to VAST-m does not Include local 

cdlng det.ll. However, VAST-TEL may request and GTE shall consider developing the 

capebiiiiJes to provide local calling deteR In those areas Where metaured local service Is 

not avalltble for a mutullly ~greetble charge. 

3.7 prpc;edym. An overview of the procedurn for prtordtring, ordering, provlllonlng and 

billing for reiOid MMcet art outlined In Aoptndlx B. attached hereto and made • pert 

htreOf. 

3.8 UPB. For resale seMc:es., the LSR Will generate updlt.es to GTE's UOB for validttion of 

Cllling card, collect. and third number billed calls. 

3.9 QR*Jttlng Uot Nymber Scruntng COLNSl. Upon request, GTE will update the data baH 

to provide OLNS which lndicatea to an operator ttle tccepqble billing methods for calls 

originating from the calling number (e.g., penal Institutions, COCOTS). 

<4. Mllntonanct. 

<4.1 MtkJtenaoce. Tntjna and Repair. GTE wtll proVIde repair tnd mtlntenance seMces to 

VAST-TEL and its end user customers for resold services In accordance With the same 

standtrds and chargea used for auch seMces provided to G'tE end user customers_ GTE 

will not initiate a maintenance call or take action in response to a trouble report from a 

VAST-TEL end user until such time • trouble is reported to GTE by VAST-TEL. VAST

TEL must provide to GTE all end user Information neceuary for the instillation, repair and 

seMcing of any facilities used for resold services according to the procedures described In 

the Guide. 

42 Sptdtlca and P£0Gedurn for Maintenancat. An overview of the procedures for 

I'Mintenance of resold services and edditlonal matters agreed to by the Parties concerning 

mllntenance are set forth In Apotnd!J B. 

5. Se!Yic;a Ayal!able for Resale. 

5.1 pnqrtp!ion of LOCI I Excbonae SeMon Ayallablo for Rwlo. Resold balk: Exchange 

SeMce Includes, but Is not limited to, the following elements: 

(a) Voice Grade Local Exchange Acceu Une ·Includes a telephone number and dial 

tone. 



(b) Local Calling- et local uuge manured retes If applicable to the end user customer. 

(c) Accea to long distance cerrlers 

(d) E-811 Emergency OlaHng 

(a) Accna to Service Access Codes- e.g., 800. 888. 900 

(f) Use of AIN Services (those CurrenUy Aveilable to end users) 

(g) End lJwt Prtvllte Une Servlcea 

(h) Ultlng of telephone number In appropriate "White pages" directory; and 

(1) Copy of "White Pages" and "Yellow Pagn· directories for the appropriate GTE 

aeM<:earea 

0) Intra LATA toll 

52 Other SeOtjcn AvtHablo for Bwle, GTE will provide rHOid aervtces at retail leu the 

avokted COlt diac:ount as ddned in Attlcta V, Section 5.3. Subject to the limitations 

enumereted In Altic:le Vot 1hla Agreement, the type of resold aervlcea made 8V11iltble to 

VAST-TEL are those telecommunlcetlon aervlcea described In GTE'a retail tariffs. es 

emended from time to time. Any new retail aervk:ea thtt GTE offers in such tariffs to 

customers who are not talecommunlcatlona cerrlers may also be available to VAST-TEL 

for resale under the Nme terms and conditions contained In this Agreement 

52.1 Prpmotlonal Stryicn. GTE shall make available for rwle, those promotional 

offeftnga that are greater than 90 days In duration and the special promotional rete 

will be aubfect to the applicable roaale dilcount. 

5.3 BJ1a. The prices charged to VAST-TEL for local servtces shall be calculated as follows: 

5.4 

5.5 

~t.f\. 

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to all retail services 

except those servicoa listed in Section 2.1 and Section 2.3 herein. 

5.32 The discount dollar amount calculated under Sect!on 5.3.1 above wtll be deduct.ed 

from tho retail rate. 

5.3.3 The resulting rate is the resale rate. 

5.3.4 This discount dollar amount In Section 5.32 above shall not change during the 

Term of this Agreement, even though GTE may change IW retail rates. 

Graodfltbtrld Services. Services ldentitltd in GTE Tariffs as grandfathered in any 

manner are availtble for rwle only to end user customers that already have such 

grandfathored service. An existing end user customer may not move a grandfathered 

service to a new aeNice locetlon. Grandftthered services ere subject to e resale diacounl. 

AGau· GTE retains all revenue duo from other carriers for access to GTE facilities, 

Including both switched and special access charges. 



5.8 Optr!tor 6tfY'GM COil 1od DlrtctDIY Met*net COAl. Opemor SeMca for locaJ and toll 

.-..nee (for eample, call completion, busy line vertftcalion and emergency interruption) 

and onctoty Aaliltance (e.g., <411 calls) are provided as an element of Exchange 

SeMcel offered for reate. GTE may brlod thiiNMc:e as GTE. VAST-TEl will be billed 

In ac:cordance ~ Apptodll A. 

5.8.1 If VAST-TEl requests breading or unbrlnding, GTE will provide such unbnmdlng 

or rebrlnding ~VAST-TEl's name. 

5.82 VAST-TEL will be billed a charge for unbrlndlng or rebraoding and customized 

rouling. 

5.8.3 ForthoM orac:.lhat VAST-TEL hn requested GTE to retnnd and/or unbrlnd 

OS and OA, GTE will provide I where GTE pet'formt Ita own OS and OA service 

IUbjec:t to ca.-bfll!y 1od capedly llmltltiont where customized routing Is Currentty 

AWiillble. If GTE uaea alt*d-perty contrector to provide OS or CA. GTE will not 

provide brlndlng nor will GTE negotiate it wilh a third party on behalf of VAST

TEL. VAST-TEl must negotiate with the third party. In theselnatances. VAST

TEL will need to purchaae customized routing and dedicated trunldng to 

differentiate Its OSIOA trlftlc from GTE'a. 

6. Mildlrtctld Calla. The Pal1iea will employ the following procedurea for handling any miSdirected 

calfs (e.g., Buslnea ofllce, repeir bureau, etc.). 

8.1 To the extent the correct provider can be determined. each Party Will refer misdirected 

calla to the proper provider of local exchange MMce. When referring such calls. both 

Partiel agree to do 10 in a courteous manner at no charge. 

62 For mildlrected repeir calls. the Partiel Will provide their respective repair bureau contact 

number to each other on a reciprocal balia and provide the end user the correct contact 

number. 

6.3 In reapondlng to mildlrected calls. neither Party ahall make disparaging remalb about 

each other. nor shall they use these calls as a balls for Internal referrals or to sollat end 

u .. ns or to market aeMc:ea. 

7. 911/E911 ArriDQIIDI!l1l. 

7.1 Qnqtpllon of§erylct. Where GTE Is the 911 aerke provider. GTE shall prOVIde 911 

service u described In this Section as an element of local exchange seMCOs avellable for 

r .. le. 

72 

7.3 

7.1.1 GTE will provide 911 map u deacribed In Appendlx C. 

Cooperation and Lml of perfoanlnet. The Par1iesagree to provide access to 911/E911 

In a manner that Ia tranaparent to the end user. The Partiel will wont together to facilitate 

the prompt. reliable and etftdent lml of performance that will provide the same grade of 

MIVice ulhat which GTE provldn to b own end uaera. 

Updllg to M11tor Strut Address Guide (MSAGl. It shall be the responSibility of VAST· 

TEL to ensure that the addraa of each of tt. end usera Ia Included In the MSAG. Where 

GTE Is the leed talco, GTE Will accept addrna records provided on VAST-TEL's LSR. 

GTE and VAST-TEL will wont together to develop tha proceu by which LSR errors out of 
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the MSAG will be hendled, wlltl •ppropiete colt recxmry to GTE. Where GTE II not the 

IMd tek:o, GTE has no ~don land VMT·TEL must n.bfilh a aeperate relationship with 

the It~ talco to aubmlt rtCOtds for M8AO wlldallol1. Where GTE II the lelld telco. it will 

have a copy of the MSAG land will prOYidt a copy to VAST· TEL upon request at t::= rate In 

Appendix C. 

7.4 Updttnto Qttabnl. The 811/Ei11 databaewill be u~ted with VMT-TEL'send user 

'8111'E8111nfonndon. If VAST-TEL prcMd• ita updated data to GTE as frequentty as 

doea GTE'alntenwlaystems, the update will be aa timely. In any cue, GTE will not 

update the AU d.tabese any later than one WOI1clng day subsoquent to receipt of data from 

VAST-TEL 

7.5 Cqmptnytlon. 

7 .5.1 In slluationa In which GTE Is responsible for maintenance of the 911IE911 

d8tabast and can be compenaated for maintaining VAST-TEL's Information by the 

911 dlatrfct, GTE will seek such compenaation from the 911 dJstrict. GTE will seek 

compensation from VAST-TEl only If and to thli extent that GTE Is unable to 

obtain such compenaation from the 911 district. 

7 .5.2 Compet •lion to GTE for prcMiion of seMcel It provides VAST· TEL hereunder 

shall be according to reaaonable rates developed by GTE and agreed upon by 

VAST-TEL. 

7.8 ~. GTE will not be litlblt forerro,. with rnpect to 911/E¥11 services except for ita 

gron negligence aa 8ddreutd In applicable tartffs. 

8. PiiNM format ChaMa. GTE will prcMda reasonable notlftcation to VAST-TEL of changes to 

local dialing fom1at, /.e., 7 to to digit, by end otllee. 
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IN WITNESS WHEREOF, each Party hM executed lhk AgrMment to be effective a of the dete ftrlt above 

written. 

GTE FLORJDA INCORPORATED VAST-TEl COMMUNJCAnoNS, lNC. 

~~--~~~~·-~-~-~2~~··~·=-27~· ~7~,~=-------
Name __ ~~~~·4J--~z~d~·~·c~·~r~1~dd------------

TWeAasistant Vice President ~·--~v~P~~~~~~em~~c~~~~~t~41-~~~~~~~,~~~c~--

Wholesale Marbta-IDtercODJlection J 

Name Connie Nicholas 

oateSepteaber 24, 1998 o.a.. ____ o"-'t+b~r~J.r...cf;...~CL-.. ______ _ 
I I 

...... ,._ 
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APPENOI.XA 
SERVICES AVAI~LE FOR RESALE 

General. The ratea for resold aeMc:es described In Al1lde V, Section 52 are based upon an avotded cost 

discount from GTE's rec.ll rates as pnMded In Al1lde V, Section 5.3 of the Agreement The avoided cost 

discount II baed upon GTE'• moet current available ~ atudlea and are subject to change resulting from 

future Commission or other proceedings, Including but not llmbd to any genartc proceeding to determine 

GTE's unrecovered c:oCI (e.g., hlltoric costa, contrbAjon, undepntdeted raserve deftclency, or Unilar 

unrecovered GTE costa (Including GTt:alntertm Unlvtrul Service Support Surcharge)), the eatabl!ahment 

of a competill'lety neutral urMral NMc:e aystem, or any appeal or other litigation. 

GTE ~a Mptlrate lnterfm unlverul MMce fund surcharge for resale of Buic Local Exchange 

Residential and Buslnea Services at the avoided co.t discount set forth to pt'C)Yide continued universal 

service support that lllmplk:illn GTE'I current retallltrvices prices. This surcharge II being addresaed (or 

will be addressed) by the Commillion or a court of competent jurisdiction. The parties agree that GTE will 

otter for rasale Basic Loall Exchange Residential and Butdneu SeMc:es without the Interim surcharge, but 

subject to the following terms and co~: 

A. VAST-TEL agren thlltwllhln thirty (30) daysaftartha affactlva date of a 

Com""'-'on or court order af'ftrr'*'CI GTE'slntarlm surcharge, VAST-TEl will (I) 

begin peytng the monthly 1ntartm surcharge In accord with Appendhl A. and (i) 

make a lump sum payment to GTE of the total Interim surcharges retroactive to 

the effective data of this Agreement 

B. Notwithstanding any provision In this Agreement, GTE mey, at Its sole discretion 

and at any tim•, IHk Injunctive or other relief (I) requiring VAST-TEl to pay GTE's 

lntarim surcharge or (i) requiring the Commillion to lmmecbtety Impose the 

Interim surcharge. 

C. Nothing In this Agreement shall restric:t or Impair GTE from ~taking injunctive relief 

or any other remedy at any time and In any court regarding GTE'a interim 

surcharge or the Commission's rejecdon or modification of GTE's lntiJrim 

surcharge. 

Tho avolded cost discount II 13.04%. 

Non-Recurring Charges for Resale Services 

Initial Service Order (per order) 
Transfer of S.Mc:e Ct'.arges (per order) 
SubMquent SeMc:e Order (per ordet) 
Customer SeMce Record R ... rch (per request) 

Resale Une Installation (per line) 
Outside Facility Connection Charge• 

$4725 
$16.00 
$24.00 
s 525 
$10.50 
$e2.50 

• Per Tariff: This charge will appty when field work II required for establishment of new resale service. The 

terms, conditions and rates that apply for this work are described in GTE's retail local service tanffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) S .45 

Business (per line) S .60 
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APPENOIXB 
SERVICE ORDERING. PRO\IISIONHG, BlUJNG ~MAINTENANCE 

1. Stntlce Ordering §tryjct Prpyilktnlng. •nc:l Bl!lng §ylttma Gene[JIIy. The following dtsc::rlbes 

generally the operdons IUppoft sy1tem1 that GTE will use and the refated functions ~t are 

IMllable for ordering, pnMiionilg and blllng for ~ MMc:es. Except as spedftc::ally provided 

otherwilt In thll Agreement, HMc:e ordering, proviliooiog, billing and maintenance shall be 

governed by the GTE Guide. Before ordtra can be taken, VAST-TEl will provide GTE v.1th b 

Operating Company Numbt. l"'CN1and Company Code ("CCj u follows: 

(a) VAST-TEl muat provkM b OCN (four~ alpha-numeoo uaigned by Btllcore or number 

edminlatlatot') on the VAST-TEL Proftlt. The GTE Guide prcMdts t 'le oeceaary 

lnfonndon for VAST-TEL to contaet Beflcore to otaln the OCN. There are no option I 

fltlda on the Profile. 

(b) Before the local Sel'\'lce Request ("LSRj and Ollectory Sel'\'lce Request ("OSRj order 

forms can be proceaed VAST-TEL must provide the OCN and Customer Carrier Name 

Abbreviation ("CCNAj. 

1.1 ODtCJIIons Sypport Systems for Rno!d Seryicn 

1.1.1 VAST-TEL will alto be able to order seMots for resale. as well eslnterim number 

portablllty. directty from GTE through an electronic Interface. To Initiate an order 

forth ... Mrvicea, VAST-TEl will submit a Local SeMct Request ("LSRj from its 

d8ta center to GTE's Detll c.nter using ., electronic NOM Interface. If no NOM 

Interface exist~ or If VAST-TEL chooses to est.bllsh a Mparate NOM Interface, 

VAST-TEl must request an NOM facility. For new entrants that elect not to 

Interface tlec:tronk:ally, GTE will accommodate aubmllllon of LSR orders by 

fac:8lmlle, E-mllil. Internet or a dlaJ NOM arrangement. An LSR Is very limiter to an 

ASR. except that It will be used axclualvely for lirMHidelnterconnectlon requeats. 

GTE will transfer LSRs to GTE's NOMC centralized serk~ order processing 

center electronically. 

1.1.2 Most LSRa will be used tilher to transfer an existing GTE customer to VAST· TEL 

or to request Mrvlce for a new customer who Is not an eldatlng GTE customer. 

Depending on the alluatlon, different Information will be required on the LSR. 

LSRs for a conversion of a GTE local customer to VAST-TEL must Include 

Information relating to aJie~. new and disconnected seMcts for that 

cuatomer, lncludlng the cuatomer's name, type of senilce desired, location of 

service and featurea or options the customer dtslrea. VAST-TEL will be able to 

obtain this custom.r loforma*m after GTE hu rtc*vtd the customer's written 

consent as apecifled In Attcle rv. Section a. For Mnilce to a new customer who Is 

not an exlatlng GTE customer. the LSR mutt contain the customer's name, service 

addreu, Mrvlce type. servlcn, options, features and Services data. If known, the 

LSR should Include the telephone number and due date/desired due data. 

1.1.3 While VAST-TEL would have ita own customer Information and may have the 

SAG/GTE product. on tape from GTE. VAST-TEL would not .... ve the due date or 

new telephone number for new customers slnoe that Information Is contained In 

GTE's systems. Therefore, a prcx;esa Is required to provlc:Je this Information to 
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VAST -TEL GTE llNif does not have uniform acceea to thla Information 
eledronlc:ally. Untl GTE and VAST-TEL have agreed and established electronic 
~.VAST~ ..... ._.,., iUilta lilhiNI'Iodlhldwll be used. 

The 800 telephone number will connect VAST-TEL diredty to GTE' a NOMC 

MMc:e repreaentdvea. When VAST-TEL rec:eNea a request for buic services 
from a new loceiMNice customer, VAST-TEL will call GTE's NOMC through the 

800 number, and, while tht new customer II on hold, GTE will provide the due 
date for seivlce and the new ~one number for tMt customer. AI the nma 
time, VAST-TEL will give GTE the new custome(s name, service addreu and type 

of requetad ~(I.e. , R1 , 81). GTE will enter that Information Into Its 

SORCES or SOLAR serke ordering systema to be held In suspense until VAST

TEL sends the confirming LSR. VAST-TEL will then retum to Its customer holding 
on the line and provide the due dllte tnd new telephone number. 

1.1.-4 Abf concluding the teJephone call wilh the new customer. VAST-TEL will 
complea a conftmWlg LSR for the new service and send It electronically to GTE'• 
dltll center for processing. Upon receipt, GTE will match the LSR with the service 
order auspended In GTE'a system, and If there II a match, GTE will proceuthe 

LSR After the LSR II proc1utd, GTE will transmit conftrmatlon electronically to 

VAST-TEL through the NOM tMt the LSR has been proc111ed. providing a record 
of the telephone number and due d8te. VAST-TEL will be required to submit the 
conftnnlng LSR by 12:00 p.m. each day local time, aa defined by the location of 

the Mivlce addrt11. If VAST-TEL falls to submit the LSR In a timely manner. the 
au.pended LSR IMM be conlidered r..~dy. lit wtida tme G1E will assign a 
new due date upon receipt of the delayed LSR for such customer n.quests and 
notlft VAST-TEL of the change. 

1.1.5 Number .algnmentlland due date schedules for servk:ea other than lingle line 
aeMce and hunt grou~ up to 1211nea will be assigned within approximately 
twenty-four (2-4) hours after GTE's receipt of the LSR uting the standard Local 
Sarke Confirmation ("lSCj report sent electronk:ally to VAST-TEL over the 
NOM, thereby providing a record of the newly established due date. An ex~ption 

would be a mu"-llna hunt group for 12 lines or fewer. The other numbers then Will 

be proVIded through the normal electronic confirmation process. 

1.1.6 The processing of apacifically requested telephone numbers (called "vanity 
numbersj Is u follows. GTE will work with VAST-TEL on a real time Interface to 
proc:eaa vanity numbers while VAST-TEL's customer Is Gtlll on the line. If a 
number solution can be established expeditiously, It will be done while the 
customer is still on the line. If extensive time will be required to find a solution. 
GTE serke representatillel will work wilh VAST-TEL representatives off line as 
GTE would forb own customana. For all of this, the basic tariff guidelines for 
providing telephone numbers will be followed. 

1.1.7 Once the order for resold Mivlce II established, It Is moved for provisioning to the 
next system level. Hera. GTE will valicbte and proceaa the LSR to establish an 
account for VAST-TEL and, If GTE continues to provide some residual services to 
the customer, GTE will maintain a GTE account In GTE'a aystem. GTE's account 
II called the Resld•Jal Account and VAST-TEL'a account Is referred to aalhe 
VAST-TEL Account If any engln"ring for the service Is necessary, the account 
would be distributed to the SSCC. Otherwise. lt will be distributed for facility 
a~nment. 
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1.1.8 Wlh the ecc:ount ~end any~ and fadllly aaignment 

complete, GTE than will transmit electronically a record to GTE'a CZT field 

peraonnef If phyllcallnterconnedlon or similar aa!Yily Is required. Tba CZTa will 

pnMiion the MMca and then tJadronlcally conftnn such provilion In the 

SOLARJSORCES ayttem when completed. Tha accounts than wiU be Ira~ 

to OlE's C"*>>'Mr BUng SaMceiS-m ("CBSSj. GTE shall provide to VAST

TEL 1 ...W:. completion report. Cell records for actual 11Mc:e provided to VAST

TEL's customens on GTE fac:llllea will be transmitted from GTE'a switch" through 

some usega rating systems (BIP, UMS), screened and eventually de!Nered to 

CBSS for the generation of bill. 

1.1.9 C888 II 1 dlffetent syllem thin CABS, and It Is the one that GTE will utlllze to 

produce the r.qund bill for r-*1 aerw. and local number portability. CBSS 

w11 er..c. a bll to VAST-TEL for reeotd 11rket along wllh a summery blf mater. 

Dilly unreted recorda for lntraLATA toU uuga and local uuga Qncollect uaaga 

del8 will be pnwtdad on ,.tad ball) on VAST-TEL's accounts will be gene,.ad 

and trenamltled elactronally to VAST-TEL. 

1.1.1 0 On reaotd accounts, GTE will provide usage In EMR format per eldstlng file 

exchenga ac:hadulet. The uage billing will be In agreed upon level of detail for 

VAST-TEL to laaue a bill to Ita end u11ra. 

1.1.11 GTE will pnMde VAST-TEL ¥Ath detailed monthly billing Information In e paper 

format until en agreed upon Electronic Dati Interchange 811 electronic bill format 

Is operatlonel. 

1.1.12 St.te or sub-mte level billing will Include up to ten (1 0) summary bill accounts. 

1.1.13 GTE accepta VAST-TEL's control repor1a and agre" to utilize Industry standard 

retum cod" for unblllble meaages. T,.namlalon will occur via the NOM .. Tape 

data will confonn to Allac:hment ·A· of the LRDTR. Dati will be delivered Monday 

through Frldly except for Hollciaya as agreed. Data pacbg" will be traclted by 

lnYolc:e sequencing crlterll. GTE contacts will be provided for sending/receiving 

usage m ... 

1.1.14 GTE will retain data bllckup for 45 BUSiness Days. To the extent this retention is 

exclusively for VAST-TEL. VAST-TElshall relmburaa GTE for all expenses 

related to this retention. 

1.1.15 In addition to the LSR delivery process, VAST-TEL will distribute direc1ory 

...-tance and dlrtctory lilting Information (together aometim" referred to 

hereafter as •OAIOllnfonnatlonj to GTE via the LSR ordering proeeu over the 

NOM. GTE will providaliltinglseMce Wilts •listing continuity" offering. 

1.1.1 IS Charg" and credlla for PIC chang" ordered via an LSR will appear on the resale 

bill. N VAST-TEL places a request for a PIC change WI LSR, the biiUng will be 

mllde on VAST-TElaccount aaaoc:llted ,_,ith each lndMdual end user. GTE will 

pJOCea all PIC c:hangaa from IXCs that are r~ for VAST-TEL end uaars by 

rejecting bttck to thelXC wfth the VAST-TEL OCN. OetaU Is provided ao that 

VAST-TEL ~n Identify the specific charg" for rebilling to Ita end user. 

1.1.17 ~ The parties will provide for the diatrfbution of Intra LATA CMOS In collect 

rnaueg" and/or selected lo~l measured service messliJes as fotiOWt; 
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1.1.17.1 M Mr to bt Scrttotd. GTE rec:et.- CMOS I tnlnsmiakms 
coutll6ni'G lntnll.ATA lncollKt m .. eges from the state RSOC CMOS 

holt eech But 0.,. Per VAST-TEl's request. GTE will screen 
1M lnc:olledl by NPA and line number and accumulate the Collect. 
Third Numbtr Blled and Credit C.td (collectively called lncollecta) 
m-~ In a deW ftle. The sc::rMNng will be for end users who heve 

chosen VAST -TEla their local.......tc. prcMder through a R ..... or 

Unbundled Network arrangem.nt. The screened lncolled rnHAQet 

and any Local Menured S.,.. (LM8) uuge wtll be accumulated 

and foiWIItded to VAST-TEL The P81tn will mutually agree on the 
frlqu.ncy of 1M data exchange and 1M method of tnl~ (I.e .• 
nwonelc tape or cirect electronic transmieelon). GTE will forward the 

ICfMned m-agee In 1M Industry ltandard EMR format. GTE 
lntral.ATA toll meeuges thM are recotdeltby GTE and cleled on a 
one plus or zero plus ~ are not pert of thll section and will not be 

sctMned. 

1.1.17 2 ComP'ngt!on. GTE will bill VAST-TEl monltlly for all serkn 
~to theac:rMnlng, accumulating, processing and transmltllng or 

1nco11ec:t m .. agea and LMS uuge,lf applable, at a reasonable and 

mutually agreeable charge. In ecdion, any mesuge procealng fH 

.-odated ¥11th VAST-TEl'alnc:ohct rneaegea that are charged to 
GTE by !he CMOS Holt will bt ~on to VAST-TEl on the 

MOMhly ~ All~.~. tan. and any other 

amounts due to the CMOS HOlt for VAST-TEL'a lncollect meuegn 
will be billed on the monthly at.tement. It Ia VAST-TEL'a reapontdbllity 

to bill and collect alllncollect and LMS amounts due from its end 
uaer~. The lnc:ohct and LMS revenue amounts that are u.t.d on the 

monthly~ are payable to GTE In total. The Partin agrH that 
1M arraf'Gement for Invoicing thelncollect and LMS revenue amounts 

due GTE Is not a Ntllem.nt process with VAST-TEL. 

1.1.17 .3 A4minlltrJtioo. Tha Partin agrH to develop a procns whereby 
VAST-TEl's and user Information is available in a timely manner to 
allow GTE to build tables to screen the CMOS iroollect files and LMS 

filn on behalf of VAST-TEL 

1.1.18 Bactsb!IQng. GTE ahall bill VAST-TEl on a timely balls. In no case ahall GTE bill 

VAST-TEl for pr4Moully unbllled charges that are for more than one year prior to 

1M current bill data. 

1.2 Order frpcnaiM. 

12 .1 Otdtr Elptcta!lona. VAST-TEl agrees to warrant to GTE that It It a certlftad 

pnMder of talecommunlcalona MMce. VAST -TEl will document Its Certitlcate of 

Operating Authority on the VAST-TEL Profile and agren to updat.e thll VAST-TEL 

Pro111a aa required to reftect Ita current cer1!floation. The Pe111 .. agroe to 
exchaf'Ge and to update end user conblct and referral numbers for order Inquiry, 

trouble repoftlng, blllng lnqt*les, and infonndon required to comply With law 

enfo«:ement and other sea.~rtty agendet of 1M government. The Partin alao 

agree to exchaf'G8 and •o update Internal order, repair and biiUf'G point of contacts. 

Pr1or to submitting an order under thls Agreement, VAST-TEL shall obtain such 
documentation •• may be requited by state and federal laws and regulations. 
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