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October 19, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A M looob11do 

P 1· IJ't' ~ · , ''/•1 t' . ,, \ '' 

' I ' ~.J 

q ~ I ~ ~~~ --I p 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("BeiiSouth") and Express Connection pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad. of 1996, BeiiSouth and 
Express Connection are submitting to the Florida Public Service Commission their 
negotiated agreement for the purchase of BeiiSouth's telecommunications services for the 
purpose of resale to end users by Express Connection. 

Pursuant to section 252(e) of the Ad., the Commission is dlarged with approving or 
rejecting the negotiated agreement between BeiiSouth and Express Connection Within 90 
days of its submission. The Ad provides that the Commission may only reject such an 
agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion of the agreement Is not consistent with the public interest. 
convenience and necessity. Both partles aver that neither of these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Commission shall 

_ _ _ approve their agreement 

_ __j,jery truly yours, 

-- ~a/rdJ 
~egulatory Vice President 
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Agr~cmeot lkt\\ e~n lkiiSoutb Ttlrcommuolcatloos. Inc. and F.xprcu Conoeellon R~~tud log Th~ 

Sale of 8c11Soutb T~l~commualcatloos ~n·lcn t o Ex pres~ Coo orctlon For Tbe Purpos« of R~'alt 

THIS AGREEMENT is by and between IHIISouth TtiKommunlcatlona. Inc .. ("Bcll!>outh" or 
"(om pan)"). J Georg1a corpor:mon. and Exprna ConnK tlon ("(xpreu Connec110n ").a 1 cnnc\,ce compan}. and 
shall be deemed cffccu~c as of October 2. 1998 

WITNESSETH 

WH ER.EAS. BeiiSouth IS a local Cllchmnge telecommuniCAtiOOl company au tho rued to pr,,_ o.Jc 
tclccommuOicauons .crv1ces in the stales of Alabama. Flonda. Gc->rgoa. Kcntudy. l.oul)lana. MoHI\\Iflfll . North 
Carolina. S<luth Carolina and Tennessee: and 

\\ HEREAS. Express Connect1on 11 or seeks to become an ahcnauH·Iocal e\Ch3ngc tdccommun1cauons 
com pan) authonzcd to pro• 1dc tcl~mmun~cauons scrv1ces 1n the st.atc(s) of Alabam:a. Flond~. Gcorg~:l. "-cnruck) . 
l.ou1~tana. M1u1ssippt. North Carolina. South Carolina, and Tcnncasec. and. 

WHEREAS. [xp~u Connection dnl~s to ~acll Bc:IISouth'• tclccom;nun1cauom sen II.C\, and 

WH(R.EAS. BciiSouth has agreed to prov1dc: such sen 1ccs to Ell press (onnccuon for 1cuk purpo~>e) and 
puDuant to the terms and condruons I>Ct forth lte~rn. 

NOW, THEREFOR£. for and in consideration of the murual premrses and prom1ses conuonc<.l herem. 
BciiSoulh and Express Connecuon do hereby agrtt as followa· 

A. The tcnn ofthrs At~oeement shall be two yean begrnnrng October 2. 19'18 and shall appl) 10 all of 
BciiSoulh's servmJierriiOry as of January I. 1998 rn the st.aiC(s) of Alabama. Flonda. Gcorg11t. 
Kenrucky, LouiSiana, Mruiss1ppr. North Carolrna. South Carolina. and Tennessee. and 

B. Thrs Agreement shall be automatically ~~ for r.o addruonal one year pcnocb unless erthcr pall) 
mdrcatcs 1ts rntent not to renew the Asreement Nouce of such Intent mu41 be pro\ rdecl. rn ll-nllnJ. 10 the 
other pany no later than 60 days prior 10 the end of the: thcn·elusuns contract period The Ierma of thr• 
Agreement shall remarn rn effect after the: tc:nn of the eAIIIInS agrttmcnt has exptred and"' hole 1\ new 
asrecment i. bein& nesotiat.ecl. 

lbc nttes pursuant by whrch Exprna Connection rs to purdwe acn occs from BciiSouL'l for resale shall be at a 
d1scoun1 r .. te off of the retaJI rate for the telccommun~atrons acrvrcc The d1acount rates shall be as ~>el forth '" 
EAhlbrt A, anached hereto and tDCOI"''Oratcd herern by th11 refc:~nce Such di5Count aha II reflect the: c~b a'ordcd 
b) BciiSouth when aclhna 1 acrvi~ for wholesale purpoa.cs 

II. OtOnltlon of Ttrms 

A. ALTERNATIVEICOMPETJllVEIOTIIER LOCAL EXCHANGE COMPANY (ALEC•CI I C•OLI:.C) 
means a telephone company c:erufrcarcd by the pubhc acrvicc commr11rons of the: Company's franchr~ 
area to provtde local exchansc: acrvice within the Company' a franchr.sed area 

B. C US'J OMER OF RECORD mc:ans the c:nuty respons1blc ~Jr plac1ng appllcatu 'l for ac:n ICc. rcqucstmg 
addrllons, reatTanJements, marntc:nancc: or d&~ConUnuance of JCtVICC. payment 1n full of charges oncurred 
such as non-recumna. monthly rec•Jmna. toll. drn:c10ry astisc.ance. c;lC .. 

' /, . ! 
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D. END l:SER means the ultunate usct of the tclecommunltaJIOru Kr.lcc-s 

E. END USER CUSTOMER LOCATION means the phvs1callocauon of the prem1ses -...here an end u~r 
malccs use of the telecommunicauoru sctVJces. 

F. NEW SERVICES means functions, feature. or capab1h11es that arc not currently offered by BeiiSouth 
This 10cludcs packaging of cltisting $CMces or combtmng 11 new funcuon. feature or capab1h1> w1th 1111 

eXISting ~rvicc 

G. RESALE mcaru an acuvny wherem a cerulic:atcd CLEC. $UCb u hpreu Connecuon subscnbe< to the 
telecommunicauons ICfVICtl or the Company and then reoffm those telecommumcalloni Jel"o ICC\ 10 the 
pubhc (wtth or wtthout "addmg value") 

II. RESALE SERVICE AREA means the area. u delined 10 a pubhc scr.1ce comm1ss1on appro,ed cemli.:atc 

of operation, -...1llun which a CLEC. such u Express Connection. may offer resold local cx,hMgc 
tclecommun.ications JCrvicc. 

Ill . ~ncral Provblooa 

A. Expreu Conncction may rncll the Wlffed local cltchange and toll tclecommuruC&JIOIU stf\ 1c;es of 
BcliSouth contained in the Gencnl Subscriber SctVJcc Tanff and Pnvate LlllC Scn1cc Tanff subJect to 
the ternu, and cooduions apec11ically Jet forth herem Notw1lhiW1dmg the fore11omg. the exclus1ons 
and lun1wions on JCrvicct avlllablc for reule will be u sci forth m Edub11 B, attached hereto and 

mcorporated herem by llus rcfcn:ncc. 

BcliSouth shall II'UU &VIllablc tclcc:onunurucauons acrvtcea for resale 111 the r.aleS JCI forth m hh1b11 A 
to thiJ a.grec::ment and IUbJCC:t to the exclusions and b.nut&Jtona SCI forth 10 Edubu B to th11 agreement II 
don not ho'4'eVC1' wa1ve liS nahts to appeal or olhcrwuc ch.allengc any dec1110D regardmg resale that 
resulted in the diacount ra1e1 conwned in Exhibu A or the CltCIUJ10ns and hmtlallona contaJDed 10 hh1b11 

B. BeliSouth reserves the right to punue any and all legal and/or equitable rrmedica, tnclud10g appeols 
of any decisions. If aucb appeab or cballcngea result in changet in the diacount ratea or cxclus1ons and 
lim11ationa, the patties •arce that appropril.tc modJiicauona to th11 Aarecmcnt wtll be m.We promptly to 
malce its IC1'II1J conaisttnt with the outcome of the appeal. 

B. Expreu Cotmcetion may pun:hue resale acrviccs from Bell South for lhcu own usc m opc:ratmathctr 
busmeu Tbe reaalt diSCoont "''Ill apply 10 thoK serv1c~ under the followma cond1UOM 

I . Express COMCCUOD must rc:seiJICTVlces to other end UIC!I'I 

2. Expn:a ConDectlon mu.c1 order ICtV1Ca throuah resale mtc.facel, 1 e ,the LCSC andior 
~ R.eaale A4XOWII Teaau 

3. Expreaa Coii.DCCt.ion ca.nnot be an allei'Ditive local tltcbange tclecommunlcauons company for the 
single purpose of Mlltnl to themtelvca. 

C The: proviaioo of services by the Company 10 Expreaa CoMcc:tion docs not coMUtule a jomt undcrtalcmg 
for the IU.rualuna t~f any ICTVlc;e 

D. Expreaa C011D0Ctlon will be the cuatomC1' of record for aliiCTVIcea purclwod from BciiSoulh Exc:cp• u 
apectlicd herem, the <A>mpany will take orden from, btU and Cltpccl payment 'rom Express Connccuon 
(or ali~CTV~CC&. 

E. Expreaa Conoecuon \lo1ll be the Company's ainalc poun of conlal:l for all servtecs purchucd puraiWII to 
thlJ AgrccmenL The Company ah.all bave no con1a1:1 w1lh the end user Cltccptto the extent prov1ded for 
herein 
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F. The Company wall conunuc to ball the end wc:r for an) sen ac~ that the end ~~ sp«afies at "'1\he• 10 

receave dllCCdy from the Company. 

G. The Company mamwns the nght to serve direc•ly 1111y end uler wathm the serva~e aren of lxpress 
Connection. The Company will continue to dllCCIIy marlcet ats own tclecommunacauons product.s and 
serva~ and m domg so may establish mdepeoden1 relauoruhapa "'ath end users of Express Connecuon 

H. Neather Pasty shaJlmterfere wtth the nght of any person or cntlt) to obwn Kf''ace darectly from the other 
Pany 

I. Current telcpbooc nwnbcn mav normally be rew.ned by the end user Ho .... C\cr. telephone numbers arc 
the property of the Company and arc: wtgned to the scmcc fum11hcd E.\press Connection lw no 
propeny nght to the telephone number or any other call number destgnattoo usoc&&tcd "''th sen ac~ 
furrushcd by the Company, and no riaht to the contmuance of sen ace through any panacular centt11l ufflc~ 

The Company reserves the nght to change such numben. or the central office dc~agruuon auoc&&ted "''th 
such nwnbcn, or both, whenever the Company d«nu 11 necessary to do so an the conduct of Ill bu11nes, 

J . The Company may provide any service or facility for whach a charge 11 not cslabhshcd herem. u long u 
11 IS offered on the wne tmns to l:.xpres.s Connection 

K. Service is fumuhcd IUbject to the coodJtJoo thalli .... ,u not be UlCd for &n) unlawful purpose 

L. Service will be dtseoounucd af any law enforcement agency ad' ues that the SCI"ace bemg u.~cd as 111 

vaolation of the law. 

M. The Company can refuse SCMce when II bas grounds to be he\ e th.lt sen ace "'111 be used an 'aolataon of 
the law 

N. The Company ~eccpta no ~pomibility to any penon for any unlawful act commatted by hpren 
Connection or 111 cod users u pan of providmg aervacc to Expreu ConnCC"taon for pury;;:.a ol ot"1llle ur 
otherwise. 

0. The Company wtll cooperate fully with law enforcement agencaes wtth subpoenal and coun ordcn tor 
uststance with the Company'• cu.ttomen. Law cnforccment •acne) aubpocnu and court ordcn regardmg 
end u.sera of Ellpres.s ConnectJon wtU be dircc1ed to Ell press Connection The Company wtll btl! b:press 
Connection for implemcnllllg any n:quetll by law enforcement agencaes rcgardmg Expres.s Connection 
end u.sera 

P. Tbe ch.ar'lcterilti and metbodJ of opcnlion of any ctmnu. factlttJu or equtpmcnt provadcd by any 
penon or entity other tl!..o the Company &ball not 

I . lnlcrfc:rc wtth or impair serv1ce over any f~eihues of the Company, all affil&&tea, or ttl conneelllla 
a.od concwrina earrien in volvcd in ill servtce; 

2 Caua.e dama&c to their plant; 
3 Impair the pnvacy of any communicariolll: or 

4 Creal.C hazards to any employees or the publtc. 

Q. Expa..u ConoectJon usu.mea the raporuibtlaty of noufyrna the Company regardmg leu than standard 
operatJons wtth respect to SCMcea provided by Ellpreu Connecuoo 

R. Facilttiea and/or equipment utilized by BelLSouth to proVIde Jef'V1Ce to Ellprns Conne..tJon rcmllll the 
propeny of BcliSoulh. 
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• 
S. Wbtte page dtrectory lutings .viii be pro\ tded ln accordance "'tth regulat•ons ~· forth '" Sccuon A6 of 

the General Subscnber Sc:rvtcc Ta.rifT and will be: 1\.ltlablc: for resale. 

T. BciJSouth will provide cwtomer record mfonn:auon to Eltpneu CoMccllon provtdcd Expnc:u CoMccuon 
has the appropriate Lettcr(s) of Authonat:on. BciiSouth may provtdc cuJiomer record mfn=auon vta 
one of the followma methods: US mail, fax, or by electroniC mu~rfacc. BciiSouth wtll provtdc customer 
rccord infonnation via US mall or fax on an mtcnm basis only 

I . Expreu CoMection agrees to compensate BcllSouth for all Bell South incurred expcndtrur~ 
associAted wtlh providmg such information to Express CoMecuon. Express CoMectiOn w1ll adopt 
and adhere lO the BciiSouth guidelines usociated with each method of prO\ tdmg cwtomer record 
tnfonnation. 

2 All costs incurred by BciiSouth to ckvclop and implement opcrauonal tntcrfacc' >hall be rccoH"rcd 
from CL£Cs who utilize the lltfVtCCS. Charges for usc of()pcrnuonal Suppon Systems (OSS) shall 
be as act forth in Ex.'ubtt A of thts agreement. 

U. Wbcre available to BdiSouth's end users, BeiiSouth shall pronde the followmg telcw mmun"auo n 
scrvtc~ at a discount to allow for votcc mail a.etVJcea. 

• Station Message Desk lillerface - Enhanced (''SMDI-E") 
• Sllltion Message Desk Interface ("SMDI"} Message: Waiung lnd•cator ("MWr-, \tuner du1honc and 

message waiting tight feature capabilities 
• Call Forward on Busy/Doo't Anlwet ("CF-BIDA'') 
• Call Forward on Bus) ("CF/8') 
• Call Forward Don't Answer ("CF/DA") 

Further, BciiSouth messa8Ulg semces ~t forth 10 Bell South's Message Semce lnforrnauon Package 
shall be made available for neaale without the wholesale discount 

V. BeiiSouth's Inside Wire Maintenance PW:u may be mode available for resale at rates. tenns and 
condttioos as set forth by BcUSouth and witholJ t the who Iaale diJGOUOI. 

W. All costs incurred by BciiSouth for providing aervices requested by Express Connecuon that arc not 
covered in the BcliSouth tarifTs shall be recovered from the Exprcu CoMccuun who ullhZCJ those 
JCrVICCS. 

IV. BeUSoutil's Provblon of Servlcn to E1prw Coontc:tloo 

A. Expncu Connection aarees that iu resale of BcliSouth services shall be as follows 

I. The resale of tcleeommunications services &hall be lutuled to usm and uses conforming to the 
class of service restrictio111. 

2. To the ex lent Expreaa ConnectJon IS a Lelecom.mumcations carrier that serves grutcr than S 
percent of the Nasion '• pn:subscribcd acceu hnc1, Express Cormccuon shall not JOtntly market us 
interLA TA services with the tclecom.mrunicatlollJ acrvicCll purchased from Bell South punuant to 
this Asrccmcnt in any of the statCll coviCTed u.oder thiJ Agreement For the purposes of llus 
subsection. to jointly ma.rbt mCilll any advcrtiac:meot, m.ark.etina effort or bill ina in wb.icb the 
tclecom.municationa servicea puKhued from BcllSouth for putpOtCS of res&le to cwtomtrs and 
irterLATA aervices offered by Expneu Connection a.n: packqed, tied. blllldled. dtscounled or 
offered toaclher in any way to the end wer. Such efforu include:, but a.n: not limtted to, aalcs 
referrals, rcaalc arranacroc:ou, salea aacucies or billina &JrCCUICDU. l1us subsccuon shall be votd 
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• 
and of no effect for a pan1cular I tate CO\ ered under th1s Agrument as of February 8. 1999 or on 
the date BdlSouth is authonzcd to offer unerLA T A ser.1ces m thai state, wh1chever 1S earlier 

3. Hotel and Hospital PBX $CTVice ~the only aclecommumcauoru services available: for resa.lc: to 
HoteVMoacl and Hospital end users, respec tively. Similarly, Access L1nc: Serv1ce for Customer 
Provided Coin Telephones is the only loa.l serv1ce avDJiable tor resale: to lndepcndenl Payphone 
Provider (lPP) customers. Shared Ten.ant Sc:mcc: customers can only be sold those 
tdecommunications services available in the: Company's A23 Slwcd Tenant Serv1ce Tanff for the 
swes ofFionda, Georg1a, North Carolina and South Carolma and 111 the Company's A2 1 Shared 
Tenant Service Tariff for the 1l11C1 of Alabama, Kentucky, Lou11tana, MtsslsStppl and TeMeuee 

4. Exprets CoMcction is prohibited from furnishing both nat and measured rate ser.••ce on the: oUinc: 
business premises to the same subscribers (end users) as stated in A2 of the Company's Tariff 
except for backup Jervice as indicated in the applicable state: tanff Sccuon A3 

S. I( telephone scrvice is established and tllS subsequently dcterm111ed that the chw of scr. 1cc 
reslriction haa been violated, Express Conncc1ion w11l be noufied and b1llmg for that servtcc w1ll 
be immediately changed to the appropnate class of servJce. Service charses for changes betweeb 
class of 1crvice, back billing, and inter"est as descnbcd in this subsection shall apply at the 
Company's sole discretion. Interest II a rate as set forth in Section A2 of the General Subscnber 
Service Tariff and S«tion fj2 of the Privaac Line Service Tariff for the applicable state. 
compounded daily for the number of days from the back b11ling date to and includmg the date t.lw 
Express Connection actually makes the payment to the: Company may be lWeSsed 

6. The Company rcser-res the riaht to periodically audit services purchased by Express CoMecuon to 
cat.ablilh authenticity of use. Such audit shall not occur more than once in a calendar yc:ar 
Expreas Connection shall make any and all records and data av1.1lable to the Company or the 
Company's tuduors on a reasonable basis. The Company shall bear the cost of sa1d audu 

B. ReJOid serviua can only be used in the a.ame manner u speeified in the Company's Tariff. R .. "501d 
services~ wbjcct to the same terms and conditions as~ apccified for a~och serv1ces when furniShed to 
an individual end user of the Company 111 the appropriate aection of the Company's Tariffs. Spccific 
tariff features, e.g. a usage allowance per month, shall not be aggregated across multiple reJOid ser.·1ces 
Resold seTVices cannot be U5Cd to aagrcgate ua.ffic from more than one en:l~Uer customer except u 
spccif:icd In Section A23. ( A27 in the atates of Alabama, Kentucky, Louisiana. Mtu1uipp1, and 
Tennessee). of the Company's Tariff referring to Slwed Tenant Service. 

C. Express CoMcction may resell scrvices only v.oithm the 1p«1fic resale serviCe area as def111ed "' 1ts 
cenifiCIIe. 

D. Telephone oumben traJ'I:.mitted via any rc:...old service feature~ inlended solely for th.e use of the end 
user of the feature. Reaale of thu 111form.at1on ~~ prolubucd. 

E. No patent. copyright. trademark or other proprietary rightaa licensed, ifiDICd or otherwise ~nn~ferred by 
this Agreement. Express Connection is alrictly prohibited from any use, ioclud111g but not limned to 
sales, marketing or advertising, of any Bell South name or lndeuwk. 

v. Mal.ottnlnce or Scrvkel 

A. E.xpress CollDCCtton will adopt and adhere to the sti.Dd&rdl contained in the apphcablc: BeiiSouth Work 
Cente<' Interface Agreement reprding maintenance and installat:ion of ICI'VIce. 

B. Services resold under the Company s Tariff• a.od facilitJe. and oquipment provided by thC' C'.ompany ahall 
be mAintained by the Company. 
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C. Express CoMection or tiS end users may not rearrange, move, dtsconnec:t, remove or anc:'l!pt to repa.r 
any facilities owned by the Company. other than by connc:c:uon or dltconnc:c:tion to any Ultcrfacc mcaru 
used. except wtth the wriu.en consent of the Company. 

D. Express CoMection acc.epts responstbility to notify the Company of SIIUAIIOIU that ansc that may result 
in a service problem. 

E. Express Connection will be the Company's single point of con!ACI for all repair calls on behalf of Express 
Connecuon's end users. The parttes agree 10 provtde one another w1th toll·frc:c coni&Ct numbers for such 
purposes. 

F. Express Connection will con!ACI the appropnate rc:p&ir centers an accordance wtth procedures cstabltshed 
by the Co'llpany. 

G. For all repair requesl3, Express CoMection acceptS rapotUibiltty for adhering to the Company's 
prescrcening guidelines pnor to refemng the trouble to th.e Company. 

H. The Company will bill Express CoMection for lwldllllg troubles that an: found not to be Ill the 
Company's network pursuant to its aWJdard time and material charges. The standard time and material 
charges will be no more than what BeiiSouth charges to tiS retail customen for the &amc servtces. 

I. The Company reserves the right to contact Express CoMection'a customcn, if deemed necessary, for 
mamtenance purposes. 

VI. u tabll.Jhment of Service 

A. Afkr receiving cutification u a local cxchan3t= company from the appropriate regulatory agency, 
Express Cormection will provide the appropriate Company service center the necessary documcntauon to 
enable the Company to estabUab a niuter account for Express Cormecuon. Such documentation shall 
include the Application for Muter Ac:eounl, proof of aulhority 10 provide telecommuntcauons serv•ces. 
an Operaung Company Number ("OCN") IWianed by the National Exchange Camers Asaoctauon 
("NECA ") and a I4X exemption certificate, if applicable. When neceuary deposit requirc:menu an met, 
the Company will begin talcing orden for the raale of aervice 

B. Service orden will be in a ttandard format desianatcd by the Company. 

C. When notlfiCallOn is received from Expresa Conneetion that a CWTC1lt customer of the Company v.tll 
subscribe 10 Express Connection 'a aervice, standard ICtVICe order interval• for the appropnate class of 
servtce will apply. 

D. Tne Compa4y will not require end uaer confumatioo prior 10 establtabllli ICtVICC for Expreu 
Connection's end uaer cu.wmer. Express Cor.ncction must, however, be able 10 demonsiTIIC end uaer 
authonzation upon requesL 

£. Expreu Cooncetion will be the ainale point of contiCI with lhe Company for all subsequent o1dering 
activity rcsultina in additions or ebanaelto reaold aetVicca except thl . the Company Will accept 1 request 
directly from the cod user for conversion of the cod uaet'a aervice from EJt.pre:sa Connection to the 
Company or will accept a request from aoolher CLEC for conversion of the end user'a ~CtVtce from 
Express CoMcction to the other LEC. The Comp.ny will notify Expresa Cormcction that such 1 request 
has bee:n proccaaed. 

F. If the Company determines that an unauthorized chanae tn local aervice 10 Express Connection bu 
OCCWTcd, the Company will rce~tablilb terVice wtth the approprlat.e local service provider and will aueu 
Express Connection u the CLEC initiating tho unauthonzed cbanae, the unauthonzcd cbanac charge 
dc:Kribed in F.C.C. T&rifTNo. I, Section 13 or appUcable atate tariff. Appropria.te IIOili'CCUfTina charges, 
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as set forth in Section A4. of the Gcnc:nl Subs.cnOcr Service Tanff. wtll abo be assessed to Express 
Connection. These charges can be adJusted af Exprcu Connccuon pro vades sntasfactof'} proof of 
authorizauon. 

G. In order to safeauard au interest, the Company reserves the naht to secure the a.ccount wtth a suuable 
fonn of secunty deposit, unlc:sa satisfactory credn has already been esl.lblished 

Such security dcpoin shall take the fonn of an UTe: vocable Lcner of Credit or other fonns of 
security acceptable to the Company. Any Juch sccumy dcpoiit may be held dunng the 
continuance of the service as sccurity for the payment of any and all amounu accruma for the 
SCTVice. 

2. If a security deposal IS rcquu-ed. s.uch Jecumy deposit shall be made pnor to the maugurouon of 
service. 

3. Such security depos•t may not ex~ two months' estimated billing. 

4 The fact that a security deposn baa b«n made tn no way reheves Express Conne.taon from 
complyina with the Company's regulatiom as to advanoe payments and the prompt payment of 
bills on pi'CKiltation rtor does il constinne a waJ\er or modaficallon of the regular pracllces of the 
Company providing for the cfuconti.nuance of sen ice for non-payment of any sums due the 
Company. 

5. The Company reserves the right to incrcue the sccunty deposit requarcments when, tn ata sole 
judamcnt, cin::um.Jtaocea 10 warrant and/or arou monthly billing has increased beyond the level 
initially used to determine the security depoSIL 

6. ln the event that Express Connection defaults on ats account, serv1c~ to Express Connection wtll 
be temunatcd and any security deposits held will be applied to ita accounL 

7. lnten::lt on a security deposit ahallacCNe and be refunded tn accordance wath the tennJ an the 
appropriate ~IISouth tariff. 

VO. Payment ADd BUlin& Arranatmenu 

A. Prior to aubmittiua orden to the Company for local service, a muter account muat be esl.lblished for 
f~prcsa Connection. The Expraa Connection is rcquiRd to provide the followina before a muter 
account is eal.lblltbed: proof of PSCIPUC certification, the Application for Muter Account. ar. 
Operating Company Number ("OCN") asaiancd by the Nattonal Exchanae Carrien Auociataon 
(''NECA ") and a tu Cllemption ccrtif'aca~c, If a.pplicablc. 

B. ne Company ahall bill Expraa Conncction on a curran basis all applic•ble charaea and crediu. 

C. Payment of all cbaraa wiU be the responsibility or Expraa ConDcction. Express Connection aball mt.ke 
payment to the Company for all aervices billed. The Company is not rapoMtble for paymcnta not 
reoe1ved by Expreu Coi1Dectioo from Expn:u Cooncc:tioo'a customer. The Com!*ly will not become 
involved in billiog disputea that may ariJe between Expraa Connectiou and au cuttomer Paymenta 
made to the Company u payment on IIOCOWlt will be cnxl.itcd to an ICCOWita n::<:eivable muter ~ount 
and not to an end u.scr'a account 

D. The Company wiU render billa CliGb month on esl.lblilbed bill daya for each of Expreu Connecuon'a 
ICCOWIIJ. 

E.. The Company will btl! Expreu Cotmcctioo. in advance. elwJea for all~etV~CCS to he provided dunng the 
ensuing billing period except chatgea uaocia.tod with letVlce uaaac, whicb charges wtll be balled tn 

Vc:n10t1 AuJU1117.t998 



arrean Charge. will be calculated on an individual end ~aer account Level. ancludmg, af applicable, any 
charges for usage or usage allowances BellSouth v.,ll al"l ball all charaa. mdudma but not luna led to 
911 and E9 11 charses. telecommunicatioM n:lay charges. and franchi$C fees, to [xprcu Connecuon. 

F. The payment will be due by the next bill ~te (L.c. ume date tn the followmg month u the bill date) and 
as pa)'able in immcdiatdy available funds. Payment is .:onsid«ed to have bct-n ma.de v.hcn receaved by 
the Comp411y. 

I. If tlle payment due ~lc falls on 1 Su.nda.y or on 1 HoiKIIy wlucb IS obKP.ed on a Monday, 1!-.c 
payment due date shall be the f111t non-Holiday day followmg such Sunday or Hohday If the 
payment due date (alii on a Sarurday or on a Holiday whtch iJ obJeTVed on Tuetday, WedncJday. 
Thursday, or Fridav the payment due dale shall be the lui non-Holiday day preceding such 
Sarurday or Holiday. lf paymentu not~Uetved by the payment due date, a late: payment pcrualty. 
as sci forth in I. followmg, shnll apply. 

2 If E.xpreu Connection requests muhiple bilhng media or addtLional copaes of balls. the Company 
will provide these at an appropriate cbarie to Expreu Connecuon 

G. Balling Disputes 

I. Eacl1 Pany agrees to llOtify the orhe:r Pasty upon the diSCovery of a btlhng dupute In the 
event of a billing dispute, the Parties will endeavor to reaolve the dtsputc wathtn sax!)' (60) 
calendar days of the Bill Date on which tuch disputed charges appear. Resoluuon of the 
dispute ll c:xpccted to OCCIIlll the first level of manaam~entn:sulting in a rec.ommendauoo 
for scnlemeat of the dispute and closure of a specific billing pcnod. If the: tsJues an: not 
resolved within ~allotted tlmc frame, the followina rcsoluuon procedure Wlll bcgm 

1.1 If the daputc is not reaolved within sixty (60) days of the Btll Date:, the dtsputc: wall be 
escalated to the ~nd level of mmagemcrnt for each of lbe mpectivc: Parties for resoluuon 
lf the dispute is no. reaolved within ninery (90) daYJ of the Bill Date, the diSpute wtll be 
CJCIII•ed to the third level of managemeat for each of the respccth e Panies for resoluuon 

I .2 If the dispute ia not reaolved within one hund.mi and twenty ( 120) days of the Btll Date, tb,• 
dispute will be cscalatcJ to tho fourth level of manaaem.:ot for earh of the rcapccuvc Parties 
for resolution. 

2. If a Pany disputes a ctwac and doca not pay aucb charac by the paymc:nl due date:, such 
cbaraet aball be aubjcct to lalc payment clwgca u set forth in the Late Payment Chargc:s 
provilioo of !hit Anachmc.n1. lfa Patty disputes charaa and the dtspute 11 resolved tn favor 
of such Pasty, tbe other Piny aball cnxtltlbe bill of the diapuuna Pasty for the amount of the 
disputed clwJI"I along with any law payment charges uaetsed no later than the second Bill 
Date after the re:aolutloo of the dispuite. Ac:cordingly. if a Pany disputes charJes and the 
dispule it reaolved tD favor oflbe other Party, the daputina Pany aha! I pay the ocher Party the 
&mOWII of the disputed charaa and lillY uaocialcd lalc pevmeat characa UICUed oo later than 
the sccoud bill paymcrnt due date after the reaolution of the dispute. In no event, however, 
shall lilY late payment c:haraes be uscaaed oo lilY prnoiOUJiy UJCUed late paymeat charga 

U Upon proof of wt e7.:empt certification from l:.xprest Connection, the 10tal amount balled to Ex pres• 
Connection will not i.acludc lilY wtca due from lbe cod UJCT. E.xpreaa Connccooo will be "llc:ly 
mponaible for the computation. ll"'cldna. reponi.na and paymeat of all foderal. Jtllc 111dlor local 
juriJdictioo taxca uaoclltCd with the services raold to the cod UJCr. 

I. M the CUJtomer of n:cord, EJtpreu Coi1DCI:tioa wtU be responsible for, and remit 10 the Co.mpany, all 
cbarae applicable to ita rcaold taViClC'I for emesaaa.~, lt1'ViceJ (E911 and 91 I) a.nd TclccommunlcatioDJ 

V~rslon; Auauat 17, 199& P•~l 



Relay SI:TV'Ice {TRS) 115 well as any other charges of a Similar nature. 

J. If any portion of the payment Ia rccdvtd by the Company after the payment due date u set forth 
prcc;c:cl.loa. or If any portion of the paymc:n1 is rcec:lvc<l by the: Company 10 funds that are DOl 
immediately available to the Company, then alate payment pc:nalry shall be due to the: Company. The: 
laiC: payment pmalty •ball be !he: ponion Of th• payment DOl recc:tved by the: paymenl due d.a!l umea I 

late fac10r. The late factor a ball be 115 set forth in l)ecuon A2 of the General Subscriber Sen. 1cc T anff 
and Secuon 82 of the Private Line Se:vrcc Tanff. 

K. Any sv.fjtcbed acce~a charges 115sociated with interc:xchange carrier access to the resold local t'Xchanac 
linea will be billed by, and due to. the Company. No aJd1tional charaes arc to be assessed to 
Express Connection. 

L. fhe Company will not perform billing and collecuon se:vtces for Express Connect1on as o result of the 
execution of this AarcemenL Requests by the Express Connection for asmtancc w1th b1llmg scrv1ct's 
should be referred to the appropriate c:nuty or operational group wuhin the: Company. 

M. Pui'I\Wll to 47 CFR SectionS I .617, the Company wdl bill Express Connection end user common hne 
charges identical to the end user common line ctwges the Company bills 1ts end users. 

N. In general. the Company wul not b..come involved Ill d&JpUlCI between Express Ccnnecuon and Express 
Connection's end uaer cuatomers over resold SC'fVices. If a dispute dOC$ ariJC that cannot be senled w1thout 
the: involvement of the Company, Express Connection shall contact the designated Sen·1cc Center for 
raolutioD. The Company will make every eff'on to assist in the resolution of the dupuit' and will wori( 
with Express Connection to resolve the matter in as timely a manner as poss1blc:. Express Connection may 
be roquired 10 cubmit documentation to cubsuanttate the claun. 

Vlll. D~onttauuace of Service 

A. The procedures for discontinulllg service: to an end user arc: u follows ; 

Wbc:rc: possible:, the Company will deny SC'fVicc: to Express Connection's end user on behalf ,,f, 
aod at the ~uc:st of, Express Connection. Upon rc:storauon of the end usefs sc:rvtce, resto'lll 
charge• wiU apply uad will be lhc: rc:spoJlJibthty of Expreu Connec11on 

2. At the ~uest of Express Connection, the Company will dtseoMect a Exprc:sa Connc:cuon end 
user cuatomC!I'. 

3. AU requests by Exprc:11 Connection for dc:DJal or discoMc:ctiC''l of an end user for nonpayment 
muat be in writina. 

4. Exprcaa Connecuon will be made solely responatble for nollfying the end user of the: oroposed 
discollllCCtion of the ICI'Vice. 

S. The Company will continue to proccu c:alh made to tbc Annoyance Call Center and w1ll advtse 
Expreu Conncctlon when it is dcu::nnincd th&t annoyance c:alh arc: originated from one of thc:u 
end uael1 locatio01. The Company sbalJ be indemnified, dc:faldcd and beld lwmlesa by EJ!press 
Connection and/or !he: end user aaa.lnst any claim. lou or damaac: wina from provuiing this 
information to Exprc:11 Connection. Ills the reaponaibUity of Exprc:sa Coi!JlC'Ctioo to take tbc 
corroctivc action n.eccasazy with its cuatomers wbo make annoyina calls Failure to do so will 
t'CJ\Ih in !he: Company' a daconnoc:ting the end uaer'1 SC'fVicc:. 

6. Bc:USoulb may diJconnect and rc:we facilities when !he: facility Is IDa dc:rued swc ar::! BeiiSoulh 
bu RICCived an ordef to eatabllah new ICTVice or tnnafer of JCMCC: from e customer or customer'• 
CLEC at the aamc: .ddrcaa lefViced by the dc:nird fac1hty. 
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B. The: procedures for d•scontmumg service: to Express rormc:cuoo are as follows 

The Company reserves !he right to suspend or temunatc: set"VICc for nonpayment or 111 the c:' c:nt of 
prohibited, unlawful or improper use ,,f the: fac11i1ies or sc:rv1cc:. abuse of the: facilities. or any other 
v10lauon or noncompliance: by Express Cormc:ct10n of the: rules and rc:gulauoru of the: Company's 
Tanffs 

2. If payment of accountu not rc:ce1~ by lhc: b1ll day m the: month a.flc:r the: ongmal b1ll day. 
Bc:USouth may provide ""Tllten nouce 10 Expreu Cormc:cuon that addluona.l ap;>hcauoru for 
scvicc: w1ll be: refused and that any pc:odwg ordc:n for servtee w1ll o<:l be: complc:ted 1f pa)mc:nl u 

no1 rc:cc:ived by the: fifteenth day foiiOWUli the date: of the nouce In add1uon Bell South may. at the 
wne umc:, g1vc: th.111y days notice 10 !he: penon dc:slgnatc:d by Ellprc:ss Cormc:cuon 10 rc:cc:lvc 
notices of noncomphancc. diSContmuc the: provmon of C:liiSIInll set\ tcM ro E~tpress Connccuon at 
illiY time thc:reaf\cr. 

3. In the case of auch diiContinuance, all billed chargc:a, as well as applicable: lem\UUIUoo charges. 

'ball become due:. 

4 . lfBc:IJSouth doc:s not diSC :>nUnue the: proviSion of the: sc:rv1ces mvolvc:d on the dale spc:clficd m the: 
thUty days notice and Ellprew Connection 's noncompliance contmuc:s, nolhmg coniAUied herem 
shall preclude 8c:USouth'a nghtiO duconunuc lhc: proVISion of lhc: Jc:r\tcc:s 10 Expreu Connc:cuon 
Without further noucc:. 

S. If payment II not received or ltnllic:mcnu made for payment b)' lhc date: given m the ""Tlnc:o 
nouficauon, E\.preu Connc:cuoo'alefVicc:s Will be: diJCOntlllucd Upon dLSCODIInUIII(c of serv1cc: 
on a E.ltpreu Coonecuon'a ~ecount. JCtVicc 10 E.ltprcu Cormcc:uon's c:od userJ Will be: dc:med The: 
Company will aJao rcatablish service aJ the request of the end UJC1 or Expn:as Cormc:cuon 's up<'n 
payment of the appropnate connection fee and aubJC:CI to the Company' a normal apphcauon 
procedures. E.ltpreu COMc:ction 'a is aolel) rc:sponstble for notifying the end U5C1 of the: iJroposc:d 
discormc:ction of lhc aervicc. 

6 If Wllhm fiftceo days after an end UICt'a terv1ce has been dented no contact has been made '" 
refereoc:c 10 raiOfina ICI'VICC:, the cod UJCt'a ICfVICC Will be diSConncclc:d. 

IX. L&.bWry 

A. The habihty of !he Company for dama&c:s aruing out of miStakes. omw1ona, inlc:mlpUona, prcempuoOJ, 
de&.ys errot1 or defc:cta &n tnnlmw•on. or failures or dcfc:cta 10 faclhllc:s furtuahed by the Company, 
occwrizla in the eoune of furoiah.tna ICMce or other f~eihucs and 1101 cauJed by the neghec:occ of 
E.ltpra~ Conocction. or of the eomp.ny in falling 10 maintain proper aWldard,j of mlllllc:IW1Ce and 
opc:ratioo and 10 exercuc: reuortable auperviaion shall &n no event exceed an amount equiValent to the 
proportiolWA: clwJc to Expn:a.a CoaDccUon Cor me period of IC1"Vk;c durin11 wbjcb •uch miatakc, 
omi.uion, intcnuptioo, prcc:mptioo, delay, error or defoc:tln traDSmilalon or defect or failure in facihues 
oc:cw-. The Company shall DOt bo liable for damlac wing out of a~ostakea, omi&sion, intc:rruptions. 
prcc:m~OJ, delays, erron or defecll in lnllllniulon or ol.ber injury, lncludmg but norlunned 10 tnJUfiCS 
10 penoaa or property &om voltqc~ or C\llT'C1ta tnnamiued over the service of the Company, ( I) cawed 

by cwiOmer-proVIded equipment (C'ltCCpl where a coruributloa cai.ISC is the malflmcuorune of a 
Company-provided conDCCtuiJ lllTWDJCIDCill. in wb.ich event me habwty of the Company &hall nor exceed 
an I.IDOIIDt equal 10 a proponiooaJ amount of the Company btllula for the penod of ICfVICC dunn a whtch 
such mistake, omw•on, &nlc:mlpllon, pniCUIJ)tion, delay, error, defect &n tn.DJmwioo or liiJUI)' occurs), or 
(2) DOIJaevcntod by CWIOIDC1·proVldcd cqurpmcnt but wlucll would bave boc:n pm.entod had Company
provided equipment boc:n wed. 
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B. The Company shall be indemnified and saved harmless by Express Connection against any and all 
claims, actions, causes of action, damages, llabahtica, or dcmand.t (includmg the cost.s, expeDSe$ and 
n:8$0oable anomeys' fees, on account then:oO of wta~·cr lund or nature that may be made by any thtrd 
pany as a reault of the Company'• fumiJhing of ~CTVice to Expreu Connection. 

C. The Company shall be indemnified, defended &:ld held lwmleu by Exprcu Connection andior the end 
lUcr against any claim, loss or damage ansing from t.be use of serviCCJ offered for resale mvoh·:ng· 

I. CW!ns for libel, slander, invasion of privacy or ulfringement of copynght anaang from Expreu 
Conncc:non'a or end user' a own communlcatioru 

2. Claims for patent in&inJe~D.Ct~l aristng from acts combtning or UJing Company setVJccs in 
connection with facilitica or equipment furnished by the end user or Express Connection. 

3 All other claims aruing out of an act or omissaon of Expresi Connecuon or II.S end user in the 
course of UJing scrvicca. 

D. Expreu Connect.ion aceepll responsibility for providmg access for ma.tnt.enance purposes of any serva.:e 
resold under the prov~tions of this Tariff. The Company shall not be re~ponsible for any fill lure on the 
pan of Expreu Connection with re~poctto any end user of Expreu Connection. 

X. Trtatmtol of Proprietary and Confidtotial IJlformatloo 

A. Both parucs agree that it may be nece.uary 10 provide each olhc:r during the term of thu Agreement wath 
cert4i.n confidential information. including tnde secret information, ineluding but not limited to, techrucal 
and bUJincss planJ, technical information, propotals, ~pocifications, drawl.oga, procedures, ClUtomer 
account data •-,d like information (hereinafter collectively referred to u "lnformauon"). Both pan1es 
agree that all loformation shall either be in writing or other t.angible format and clearly marked ~ith a 
confidential, private or proprietary legend, or, when lhe Information is commurucated orally. 11 shall also 
be communicated that the lofonnatlon iJ confidential, private or proprietary. The Information will be 
rerumed 10 the owner within 1 reasonable lime. Both partie& agree that the Information aball not be 
copied or reproduced in any form. Both parties agree to rece1ve such lnformar.ion and not dasclose such 
lnformat.ioo. Both panics agree to protect the to formation received from diJtnbur.ion, daKlosure or 
dissemination to anyone ~cept em.ployoes of the: parties with a need 10 !mow such tor ormation anrl 
which employees agree to be bound bylhe tcrmJ of this Sec lion Both partacs will use the aame slandard 
of care to protect Information received u they would use to protect their own confidential e'ld 
proprietary Information. 

B. NorwithstaDding the foregoing, both parties agree that there will be no obligation to protect any portion 
of the Information that iJ ellher: I) made publicly available by thc OW"ler of the Information or lawfully 
dJ.scloscd by a noopazty 10 1hiJ Agreement; 2) lawfully obtatned from any source other than the owner of 
the loformatioo; or 3) ~iously lcnown to the receiving party without an obhgauoo to keep 11 

co of idcntial. 

XJ. ResoludoD of Disputes 

Except u otherwise alalod in 1hiJ Agreement. the partie& aarce that if any :lirpute IIUct u to tho 
interprewioo of any provision of 1hiJ Agreement or u to the proper unplementation of thia A&f'CC!IIcnt. 
either Party may petition the Commiaaion Cor a raolutioo of the dilpute. However. eacb pany reaerves any 
nghll it may have 10 aeek judicial review of any ruling made by the CommiJaion CJ)nceming thiJ 
Agrc:emenL 
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XII. limitation or Un 

The pani~ agree chat th•s Agreement shall not be pn· Oc:rc:d by enher part) tn another Jumdttllon J> 

evtdeneeofany concession or as a wal\erofan)· J'O"Ioon talo.c:n by the ocher p~rt) on lhJI Jltrt'>doutun ur '''' 
any olher purpose 

XIII. Wthtrs 

A f111lure or delay of etcher P&ny 10 enforce any of !he 1lro"•s•ons hereof. 10 e\c:rctse an> ope ton ''htch" 
herem provcded, or to require performance of any of the pro~ rstOR.\ hereof shallm no ~3) be construed to be 1 
waover ofsuch proves ions or opuons, and each Party, norw11hstand111g such fat lure, •hall have the nahc 
!hereafter to insut upon !he speccfte performance of any and all of !he pro' II'On\ of lh" Agreerr-.c 

XI\'. GoHrnlnc Ltw 

Thts Agreement shall be go•emed by. and conslt\led and enforced 10 accorJancc: "'llh. chc ll"'~ of the St.Jic 
of Georg••· wtthout regard to tiS conOtct of Ia"' s pnnctples 

XV. Arm's lAngth Ntgot latlona 

Thts Agreement was uecuted aft .. r arm's lenglh nego11a11ons bef\lo een !he undef\tgned pJrttes and renects 
the conclus•on of !he undentgned that thiS Agreement Is 10 the best tnteresu of all pan c:' 

XVI. Notlctt 

A. Every notice, consent, 1pproval, or olher communrcallons required or concemplaced by tho~ Agrc:c:mc:nc 
shall be in writing and shall be delivered 10 person or given by postage prepatd ma•l. •cJcJress co 

BeiiSoulh Telecommunicauons, Inc 

CLEC Account Team 
9'" Floor 
600 North 19'" Street 
B•rm•nJlham, AL 35203 

Eapres\ Connecuon 

Ms Dobby Swager 
3207 Nolansvrlle R...d 
Nash• tile, TN 37211 
61 s. 781·2646 

or at such ocher add~ ulhe 1ntended rectptenc pre••ously shall have clc$tgnaled by ~~or .nen no11ce 10 the 
olher party. 

B. Where apectfically required, nouca shall be by centfied or regtstered mall Unlc:u ochc:"" •sc: pro"tt1c:d 1n 
!hiS Acreement, notice by m11l shall be effective on !he date 11 IS otfictally recorded u dcloHred by rerum 
recc:tpt or equivalent, and in the absence of such record of deltvery. 11 shall be presumed 10 1\:tve been 
delivered the Ofth da), or RC.ICI buJineJJ day after !he fiflh day, after II was dcpoStled tn the maih 

XVII. Amtndmtnll 

ThiS Agreement may be amended at any time upon wnctc:n agreement ofbolh ~rt1es. 



XVUL Eatitt AjrMmeat 

ThiS AiRCIDCDI seta forth the entire undentandlns and supenedct prior asrecmenu between !he pll'lles 
relating to the 1ubject matter contained herein IIJld merges all pnor di.cuu1onJ be"-"·een lhnn. and nellh.-r 
party ah&ll be bound by any dcfmltioa, coadllioo, provision, repn:11e0Wion. w&rTB~~ty, covenant or promlJC 
other than a.s expn:uly atated in this Asreement ,.., a.s "contempon.ncoualy or aulncquently aet forth i.o 
wnting and executed by a duly authorized officer or repn:aenwive of the pArty to be bound thereby . 

......... ~ 
BY: ( 

lanatur 

NAME: ___ ;:.:Jt::.rry..:...L!!R:::.tD::;d:::ril:.::... _____ _ 
PrlDttd Namt 

TITLE: ____ ..:D:..:Ind:.=:.:::O:...r -------

DA TE: __ __,fc.:;.O-I/'--z...--+/-~.:...~¥o:.._ ___ _ 

Vcn101l! AUI\III 17, 1991 

NAME: 

TITLE: 

DATE: ~,J.,W II J Jqqg' 
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• 
EXHIBIT A 

APPLICABLE DISCOU!'I"TS 

The telccommu.nitatioDJ aervices available for purchase by Ex piUS Connecuon for the purpose$ of raalc to 
Express CoancctiOD eud UKn 5hall be available at !he followma du«<unt off of the rcwl rate 

DISCOUI'<T• 
STATE RESIDENCE BUSINESS 

ALABAMA 16.3Yo 16 3°1o 
FLORIDA 21.8)% 16.81~--

GEORGIA 20.3% 17.3°/o 
KENTUCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.7Wo 
MISSISSIPPI IS.1S% IS.7S'/o 

NORTH CAROLINA 21 .S% 17 6°1o 

SOUlli CAROLINA 14.8,. 14 8~. 
TENNESSEE•• 16% 16% 

• When a CLEC proviclcll RAMie IICr'Vico In a Ql)ll bound.vy- (II'CU thllarc part or the loealsenl« ara of anutha tlltf't 
uchanae) the: nus, rq~~llllon• and diiCOUIIta for tile: tatiffina IIWc: will apply. Blllina will ~ ftom the SCI'\ ina Jlalc 

•• In Tcnneuee, if CLEC provides ita own operator service~ and directQf)' scrvlces.. the dircountlhall ~ 21 S6'h CLEC mu.at 
provide: wrinen norifieari01110 BcliSouth within 30 daya prior to provHSina ita own opc:raiOf taVICCI and darc:ctOf)' scrvlce~ 

10 qualify for the hi per diJcount ra1e of 21 .56%. 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 
Interactive Ordering IWd Trouble OSS Order Charge 

Maintenance Swtcm Electronic Manu. I 
Non-Recurring Monthly Recwrina Per LSR received from Per LSR roceh eel from 
Ealabllahment Cbaree tile: CLEC by one of the CLEC by mc:Mt 

Char&e the OSS inlenC!ivc: other than une of th.: 

interfaca OSS inlcnctivc 
i ntcrl' tea 

ALABAMA SIOO.OO $50.00 $10.80 $22.00 
FLORIDA $100.00 $5000 $10.80 $22.00 
GEORGIA $200.00 Per 1/tX) clec:IJoalc Note1 ~22.00 

LSIU IQ>d...S troCD U.. 

CJ..EC' 
Fin& I lXX> • '-'JO.OO 
A4d' l I lXX>· SIIO.OO 

KENTUCKY SIOO.OO $50.00 $10.89 S22 00 
LOUISIANA $100.00 $50.00 $9. 16 $22.00 
MISSISSIPPI $100.00 sso.oo $10.80 ~22.00 

NORTH CAROLINA $100.00 $50.00 $10.84> $22 00 
SOUlli CAROLINA $100.00 $50.00 j l0.80 $22.00 

TENNESSEE $100.00 $50.00 SIO.IO $22.00 
Ratet for Operarlooal Suppott S)'ltemlltaled above an: mtenm IJid are IUbjoct 10 modifiCilloo bued upoo ~tpt 
of a frnaJ, DOD•appealable order by rac:b ltltiC'I P\lblU: Service Commiuioo. 

In addttion 10 OSS c:h&raa. applicable ICfVicc order IJid ~lated ch.qa apply per tbe tariff 

' The Clwte per 1,000 LSRa applica on a per CLEC bail. 
1 The Georaia Public Scrvicc CoaxmiAioo \PSCi ordered iD Doclc.et 7061 tlw lberc would be no OSS c:hargc 
wilhiD tbe Cbarac for Elcc:1rooic Order cob.tmn. I.DStaad lbc Gccqia PSC ordered IDOOihly rec:wnna c:hargea bued 
on the: number of I..SRa rec:eiV1d &om the CLEC. 
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EXHJBITB 

Typeol AL FL CA KV 

Scrvb llaale? OiJCOWII? llaale? Dik0Unt7 Rcsale1 DiiiCOUnt" Resale:' OoiiCOUnl' 

I Grandfachercd SerYiccw Ycs Ycs 'res Yes Yes Yes Yes Y~ 

2 Con ~net ~ Arranaancnts Yes Yra Yra Yra Yra Yes Ya 'lo 

J Promobons • > 90 o.yw (Note 21 Yes Yc:s Yes Yra Yet Yes Yes Yra 
4 Promobons • < 90 o.y.{Note 2) Ycs No Yra No Yra No No No 

s Lifclino'Unk Up Scmca Ya Yet Yc:s Yes Yes Yes No No 

6 911IE911 Servia~~ (5« NoM I) Ya Yes Yes Yra Yra Yra Ym Ya 
7 N II Scrvlca (S. Nocc I ) Yes Yra Yes Ya Yes Yes No No 

8 AdWIW:h"" Svc {Sec Nocc7} Yes No Yes l'o Yes No Yes No 

9 ManOtYY!I~ Savi~ Ycs No Yes No Ycs No Yn No 

10 Mobile Scrviocs Ya No Yes No Yra No Ya No 

II Federal Subtcribc:r Line Cl\atwes Ya No Yes No Yes No Yes No 

12 Non-Recurring Cbarges YCIII Yes Yra Yes Yes Ycs Yes Yes 

Type of MS NC sc TN -
Sen-Ice Rcsal:? OiiiCOUnl'? Rc:ale? Diacount? Resale? Dhcounc" Reule? DiKounc' 

I Orandfachercd Servica Yes Ycs Yes Yet Yes Yes Ya Yes 
2 Con ~net~ Arran&ancntJ NoteS Nocd Yra Ycs Yes No Yes Yes 
J Promociont • > 90 DIYt (Nocc 2 I Yes Yra Yes Ycs Yes Yes Ya Note J 

4 Promociocu • < 90 o.yw (Nocc 21 Ycs No Ycs Ya Ycs No No No 

.s Lifelino'Link Up Scnlcel Ya Yes Yes Yes Yes Yet Ya Note 4 

6 Q IIIE911 Scrvica_{S. NoM I ) Yes YCI Ya Yes Yet Yet Ya Ya 
7 N II Scrvlca1S. Nota 11 No No No No Ycs Yet Yes Yet 
8 Ad Watch,.. Svc (Sec Note 7) Yes No Ycs No Yet No Ya No 

9 MemoryCall® Service Yes No Yea No Yet No Yes No 

10 Mobile Serviocs Yet No Yes No Yes No Yea No 

II Federal Subsaibc:r Line Clluaes Yes No Yes No Ycs No Yes No 

12 Non-Recurring ChUJCI Yet Ycs Ycs Yea YCII Yes Yes Nc 

Grudfalilt~ Jtt'Yka can be rwold onlv to CAIJtina iUbtaibc:rt of the JTII'dfachcnd ~C~MCC 
2 Where aV&Jiablc f« raalc:, pr11•rt'M• will be made available only 10 end utcn who "'ould lla•-e qua'oficd (Of 

lhc promocioo bd 11 bocn provided by BdiSouth du'a:lly. 

Reule' 
Yet 
Yra 
Yet 
Yes 
Ya 
No 
No 
Yes 
Yes 
Yes 
Yes 
Yra 

J In T~ loq-unn F'"'• 1Mee• (ofrercd f« more !ball ninc:cy (90) days),.,.,. be oblalncd at one of the follOW! 1 ra1ca 

(a) dw: lt.aed twifr rae, lea lbo 'tlltlol-'c ditoount; 

LA 
DiKC.ounc' 

Yra 
Yes 
Yet 
No 

Yet 
No 
No 
No 
No 
No 
No 
Yes 

(b) the promodooaii"'II (C:.c promodonall"'le offend by BdiSouth Will not be diiClOUtllcd funlw:r by the "'holculc doJCOUnl ~el 
4 ureUuiLlak Up ..W.. may be ofr...S only 10 IIIOM arbecriiMn wno ,_ the crii.Cirla thai BciiSoulh c:umntly appll• co aubtc:nbo:n 

Natoonal EachanJt c.n.n A-*lon lnt-.c.e 1011 ~-I pool ju.t aa Bell South docs today The m.uimum 1"110 thai 

E.apraa COClDCIICdon may dllrp f« UftUnc ScMoc lflall be~ II tho f!"C rccailriiC otrcnd by BdiSouth. 

In Miaulippi, aJJ C.tnct Stn1cl ~tl entcnd Into by BdiSovth Of tcnnlnadna after the dfocttvc date of the 

C«nmlulon Order (3Jio.'97) will be IUbjta 10 ~ widloul tho wflo'-le diiOCMIL All CSAI wniciiii'C on 

p~ aa of the dfcaiii'C dale of tho Commla&ion orda' (liiG'97) will noc be diJibk f« rtale. 

6 Some of Bdtsoudl'1 local ~ IDd r.ollldoicotwliPiic:Mioas .,;ca aR noc IV&llabk 1t1 ccrwn a:nlral offoca and ercu 

7 AdWIIdlsw Scnicc: is llritrcd • Btltsoudle AIN Vinual Number Call Odail S4rv1ce 
S E.adUStocu f« N11Jt1l/Et11- a1ao ~icabk 10 equipDcnt aaeoaa•cd wtdllhc 1C1MCC 
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