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COMEYNICATHONS

John

W. Gray, Jr.

October 20, 1998

Mr. Walter [’Haesleleer, Director

Mivision of Communications

Ilornda Public Service Commission R E C E ' V E D
Capital Circle Office Center

2540 Shumard Oak Boulevard ‘ 20 L'
Tallahassee. FI. 32399-0850 '

Dear Mr. D'Haesleleer: m

On June 12, 1998, Logix Communications Corporahion {“Logix™) and Zencx Communications,
Inc. (“Zenex™) entered into an Assel Purchase Agreement whereby Logix acquired some of the assets of
Zenex, including Zenex's long distance customer accounts in your state. The transaction will henefit not
only Logix and Zenex, but customers will benefit as well by lower toll charges and additional service
options. Therefare, in October, Logix assumed and began serving Zenex's former customers.

Please notc, this transaction is not a change of control of Zenex, nor 1s 1t a transfer ol any of
Zenex's certificates or tariffs; Logix only acquired assets of Zenex. Afier the sale. Zenex retained ats
previous corporate ownership, certificates of authority and taniffs, where applicable. Addstionally. the
assets acquired in your stete by Logix accounts for less than 5% of Zenex's total assels.

Enclosed is a copy of the notice customers received that introduces them to Fogix and cxplains
the transaction. The notice provides the customer with the new Logix toll free customer service number,
but they may still continue to use the same toll free customer service number previously used by Zenex
Hopefully the notice will answer any questions the customers may have. however, If they do have any
queslions or concems, a customer service representative 1s available via the toll free customer service
number. Should you or any other Commission representative have any cuslomer service issues. please
direct your inquiry to Mr. Matt Asmus, Vice President of Services, 100 Waugh Drive. Suste 200
Houston, TX 77007, Phone; 713-880-7248. All other Commission inquines shouid be directed 1o my
attention at the above address.

If you have any questions, please feel free to contact me at (495) 391-8500 and | will be happy to
assist you.

hn W, Gray, Jr.
cgulatory Vice President and U egal Counset

Enclosure
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Ms. Beverly Demello, Director
Division of Consumer AfTairs
Flonda Public Service Commission
Cap:tal Circle Office Center

2540 Shumard Oak Boulevard

On June 12, 1998, Logix Communications Corporation (“Logix™) and Zenex Communications,
Inc. (“Zenex™) entered into an Asset Purchasc Agreement whereby Logix acquired some of the assets of
Zenex, including Zenex's long distance customer accounts n your state. The transaction will bene!it not
only Logix and Zenex, but customers will benefit as well by lower toll charges and addiuonal service
options. Therefore, in October, Logix assumed and began serving Zenex's former customers.

Please note, this transaction is not a change of control of Zenex, nor s 1t a trunsfer of any ol
Zenex's certificates or anfls; Logix only acquired assets of Zenex. After the sale, Zenex retained its
previous corporate ownership, certificates of authority and tanfls, where applicable.  Addwionally, the
asscts acquired in your state by Logix accounts for less than 5% of Zenex's total assets.

Enclosed 1s a copy of the notice customers received that introduces them 1o Logix and explams
the transaction. The notice provides the customer wath the new Logix toll free customer service number,
but they may still continue to use the same 1oll free customer service number previously used hy Zeney
Hopefully the notice will answer any questions the customers may have, however, if they do have any
questions or concerns, a customer service representative is avatlable via tbe toll free customer service
number. Shouid you or any other Commission representative have any customer service issues, please
direct your imnqusry to Mr. Matt Asmus, Vice President of Services, 100 Waugh Drive, Swite 200,
Hauston, TX 77007, Phone: 713-BR0O-724B. Al other Comemission inquines should be directed to my
attention at the above address.

IT you have any questions, please feel free to contact me at {405) 391-5500 and { will be happy to
assist yDU.

Sincerely,

W. Gray, Jr. a
egulatory Vice Pressdent and [ egal Counsel
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Dear Valued Customer:

On June 12, 1998 Logix Communications Corporation began providing long distance
service to customiers previously serviced by ZENEX Communications, Inc.

As a Zenex customer, you have been recciving high quality, rchable long distance
service. Rest assured that you will continue 10 receive the same high quality, low cost long
distance service that you have come to expect from Zenex.

Therefore, beginning October 1, 1998, your long distance service was amomatically
transitioned 10 Logix Long Distance. Although vour long distance service will now be
provided through Logix, nothing regarding your service or rates will change.  You will
continue (0 pay the same rates as before, but will now have the quality and rehability of Logix
Long Distance services.

You will soon be receiving your new Logix Long Distance calling card so you may
continue to take advantage of the convenience of calling when you travel. Logix
Communications Corporation offers many long distance services, including prepad calling
cards. If you have any questions about Logix Long Distance, feel free 10 call one of ow
knowledgeable customer service representatives at 888-394-8700  Thicy wall be happy 1o help
you. We will continue to keep you informed as Logix Commumications begins o olfer other
services.

From all the staffi at Logix Communications Corporation, we would like to thank yvou
for vour business.

Sincerely,

Stephen Dobson, President
Logix Communications Corporation
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