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The provider listed on pe9e 4 has aubaai tted one or more 
requests to block incoai~ calla at ita pay telephones. Each 
request w .. eubaitted on a properly COIIPleted Form PSC/CHU 2 
(12/14)' 

The Wei ver Petition was filed on September 21, 1998. The 
Notice of Petition for Waiver wee auhalitted to the Secretary of 
State for publication in the Florida Administrative Meekly October 
7, 1118. The c nt period ended October 30, 1998. No comments 
were submitted. The ate tutory deadline for the Co-iss ion• s 
decision re9ardin9 this petition ia December 21, 1998. 

Staff believes the followin9 recom.endations are appropriate. 
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DOCKET NOS. 98120~ 
DATE: NOYIMBER 5, 1998 • 

P'""'ICW gr , •••• 

r••s 1: ShoUld the c •aaion vrant the provider listed on pave 4 
a waiver fraa the requir ... nt that each telephone statio« shall 
allow inca.tnv calla for the pay telephone numbers at the addresses 
listed? 

RIC 3 waangrr Yea. (Isler) 

spp 'M,.DJI: Rule 25-24.515 (8), Florida Administrative code, 
provides in pertinent part: 

Each telephone station aball allow incominv calls to be 
received, vitb the exception of those located at penal 
inatituticma, boapitala and achoole, and at locations 
apecitically ex z ted by the C •aaion. There shall be 
no cbarva for recaivinv incoainv calla. Requests for 
ex.-ption froa the requir ... nt that each telephone 
station allow incoainq calla aball be accompanied by a 
co.pleted roaN PSC/CNU-2 (12/94), which is incorporated 
into thia rule by reference. 

The ca.pany aubaitted a properly c~leted Request to Block 
Inca.tnv calla fora for each of the inatruaenta identified on pave 
4. Staff baa revi~ each fora and found each to have been signed 
by the owner or officer of the pay telephone company, the location 
owner, and the chief of the law enforcement avency of the 
jurisdiction in which the pay telephone is located. 

By aiqninv PORK PSC/QaJ-2 (12/94), the pay telephone company 
has avraad to provide central office-baaed intercept at no charqe 
to the end-uaar and to proainantly display a written notice 
directly above or below the telephone number which states "Incominq 
calla blocked at the request of law enforcement.• Furthermore, 
there is lanvuave on the fora above each of the three parties' 
sivnaturea which atataa •r - aware that pursuant to Section 
837.06, Florida Statutes, whoever ~invly .. kaa a falaa statement 
in writinv vitb the intent to aialead a public-servant in the 
perforaanca of bia official duty shall be QUilty of a misdemeanor 
of the second devree.• 

Staff rae llda that the waivers requested in this docket 
should be vrant~. The waivers are beinv requested in accordance 
with tha requireaenta of Chapter 120.542(2), Florida Statutes. The 
petitioner ~·• ~natratad that vrantinv these waivers will not 
impede the continued provision of pay telephone service to the 
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WCKEl NOS. !18120Ac 
DATE:NOVDIBD5, 1!1!18 • 
usinQ public as intended by tha underlyinQ statute, Chapter 
364.345, Florida Statutes. Staff also believes that by qrantinQ 
tbeH waiv.r requeete, the c ! ssion MOuld be actinQ in the public 
interest with regard to pay telephone service under Chapter 364.01 
and 364.3375, Florida Statutes, in an effort to prevent criminal 
activity. FUrther, enforc nt of the prohibition aqainst incominQ 
call blockinq MOuld result in substantial hardship for the 
petitioner as the payphones may be used for continuinQ criminal 
activity. 

In addition, the patitioner has da.onstrated that qrantinq 
these waivers will lift the •substantial hardship• that the rule 
t.poses on law enforc ... nt and the location provider. 

r•pp a: Should this dockat be closed? 

p ' p 'ttT!fll: Yes, this docket should be closed unless a person 
whose substantial interests are affected by the Commission's 
decision files a protest within 21 days of the issuance of the 
Proposed Aqency Action. (8, K8atinq) 

lfA" t'!'UJ•; llhether ataff' a rec08111landation on Issue 1 is 
approved or denied, the result will be a proposed agency action 
order. If no tt.ely protest to the proposed aqency action is filed 
within 21 days of the date of issuance of the Order, this docket 
should be closed. 
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911204-'IC CoiD-'rel, IDC. 

911204-'IC coiD-ftl, Inc. 
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727/328-0445 

7271328-8217 
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4200 15th Ave. South St. Peteraburi 

4200 15th Ave. south 




