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DOC KET NO. 980491-TI - APPLICI'.TION FOR CERTifiCATE TO 
PROVI DE INTEREXCHA!IGE TELECQ!o!MUNICATIONS SERVIf"E: BY CORAL 
COMMUNICATIONS , I NC. 

AGENDA: 12/01 /98 - REGULAR AGENDA - ISSUE 1 - ~fliLEMENT OfFER -
I SSUE 2 - PROPOSED I'.GENCY ACTION - INTERESTED PERSONS MAY 
PARTICIPATE 

CRITICAL DArKS: NONE 

SPZCIAL DfS~IONS: NONE 

FILE DMZ AND LOCAT I ON: S :\PSC\CHU\WP\980336 .RCM 

On April 23 , 1998 , by Order No . PSC-98-0!>1)-SC-TI , tn Docket 
Number 980336-TI, the Commission ordered Coral Communications, Inc. 
(Coral) to show cause in writing withln 20 days o[ the e!Cectlve 
da~e of the Order why it should not. be fined S2!>, 000 por dt1y (or 
ita apparent violations of Rule 2~-2~.410 , florida Administrative 
Code. Af ter nwnerous negotiation meetings with staff, Coral 
submitted ita offer oC settlement on Novt'mber 2 , 1998 , which 
incorporated a prior settlement offer dated Hay 1 , 1998, as 
resolution to this docket. (Attachment A, Page 5-bl In ddd1t1on, 
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DOCKET NOS. 98033~1, 980491-TI 
DATE: November 19, 1998 • 
on April 6, 1998, Coral filed an application for certi f ication as 
an interexchange telecommunications company . 

Based on this infornu~tion, staff bel1eves the following 
recommendations are appropriate. 

P ISCQSSIQM Ol I SSQJS 

I SSQJ 1 : Should the Commiaaion accept the settlement ofCer 
proposed by Coral Comraunicationa, Inc. to resolve tho apparent 
violations o f Rule 25-24 . 470, Florida Administrative Code, 
Certificate of Public Convenience and Necessity? 

RBCQMMBHD6T1QH: Yea. The Commission should accept the settlement 
offer proposed by Cor al. (Biegalski) 

StAR ANALYSIS : 
settlement offer. 
settlement o!fer. 
following: 

On Hay '1, 1998 , Cora 1 sent sta! C Its proposed 
On November 2, 1998, Coral revised Its previous 
In its settlement offers Coral agreed to do the 

• Coral will continue to refund any florida c ustomer 
tor the charges incurred for Coral 's service. 

• Coral will ensure that all marketing materials are 
withdrawn from florida. 

• Coral will pay a $1~,000 penalty for operating in 
florida without a certi!icate. 

Sta!C supports Coral ' s proposal to make refunds to FlO[ida 
consumers. Coral had previously represented to staff that it hod no 
knowledge that its product was l>eln!J marketed in Florido . Upc:> 
further investigation, it appears that Coral hao been soliciting 
ita eervices in Florida since 1996. Coral has otated in its 
settlement offer that it has made rotunda to consumers in Florida 
in the amount of $32,&88.37. Staff supports Coral's re!und efforts 
nnd believes that Florida conoumere ehould not be reeponolblo !or 
charges they did not autboriae. Staff also oupporte Cou•l's 
proposal to withdraw all marketing moterials from florida . Staff 
believe• that Coral ehould not be allowed to resume marketing until 
lte cer~lficate to provide interexchange telecommunications service 
in Florida is approved and effective. 
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DOCKET NOS. 98033~1 . 980491-Tl 
DATE: November 19, 1998 • 

The company has aatisfactorily addressed each of sta!f • s 
concerns. Moreover, the company has been very cooperative 1n 
resolving all issues. Therefore, staff believ~s the terms o f the 
settle ment agreement as aummarized in this re~~ndation are fair 
and reaaonable, and we aupport the voluntary cont r ibution to the 
General Revenue Fund pursuant to Section 364.285(1). Florida 
Statutes, in the amount of $15,000. 

ISSQB 2: Should tbe Commiaaion grant Coral Communicationo, Inc. a 
certificate of public convenience and necessity to provide 
interexchange telecommunications service ln Florida? 

BICOII!IlmWCii : Yea. Coral Commu.lications, 
grants~ Certificate No. 5771 t o provide 
telecommunications aervice in Florida. (Biegalski) 

Inc. should be 
interexchange 

STAPP ANALYSIS: Coral submitted its application to provide 
interexcbange telecommunicatio ns service in Florida on Apri 1 6, 
1998. A review of C?ral• s exhibit of managerial and technical 
qualifications exhibits oatiafactory recorda in teleco~~unic~tiono 
service and operation. Further, a review of Coral'o Hnancial 
capability by tho Division of Auditing and Financial Anal,-ois 
indicates that the application appears adequate under the 
requirements of the statute. 

Section 364 .337(3). Florida Slatutes, states: 

(3) The Commiaaion ahall grant a certificalo o £ 
.authority to provide intraetate interexchange 
telecommunications oervice upon a showing that the 
applicant has au!ficiont technical, financial. and 
managenal capability to provide auch service in the 
geographic area propoeed to be served. 

Therefore, staff recommends the applicatio n to provide 
interexchange telecommunications aervice be appr oved. 
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DOCKET NOS. 98033~1, 980491-TI 
DATE : November 19, 1998 

IBSYB l: Should ~hese dockets be closed? 

• 
RBOOMMBNDATION: No. With tho approval of Issue 1, Docket No. 
980336-TI should r~in open pending the remittance o ! the $15,000 
voluntary contribution within five business dav3 after tho o rder 
approving the settlement becomes Cinal. Upon remittance of the 
SIS , 000 :.ettlement, Docket No. 980336-TI should be c l osed. The 
$15,000 settlement should bo forwarded to the Offi c e of tho 
Comptroller for deposit in tho State General Revenue fund pursuant 
to Section 364.285(1 ) , florida Statutes . 

If staff's rec~ndation in Issue 2 is approved, Docket No. 
980491 -TI should remain open pending the processing of any protest 
t o Issue 2 that may be filed within 21 days of the issuance of the 
Order by a person whose substantial interests are affected by the 
Commission' s Proposed Agency Act ion . If no protest is filed, the 
Order will become final, and Docket No. 980491-TI should be closed. 
(B. Keating) 

STAPP ANALYSIS: If staff's recommendation in I ssue 1 is -pproved, 
Docket ~o. 980136 -TI should remain open pending the remittance oC 
the $15,000 voluntary contribution wi thin f ive bus i nesa days after 
t he order approving the settlement becomes !inal. Upon r emittance 
of the $15 , 000 settlement, Docket tlo . 980336-TI :ohould bo c losed. 
Tho $15, 000 eettlement should be forwarded to the Of tlco o! t ho 
Comptroller for deposit in the State General Revenue fund pursuant 
to Sect ion 364.285(1 ), flori da Statutes. 

If staff's recommendation in Issue 2 is approved. Docket No. 
980491 -TI should remain open pending the processing of any proteot 
co Issue 2 that ~Y be filed within 21 days of the issuance o! the 
Order by a person vhose oubstantial interests are affected by the 
Commission's Proposed Agency Action. If no protest io Ciled, the 
Order vill become final, and Docket No. 980491-Tl should be closed. 
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AT"f,jCHMENT A • DO_,- NOS. 980336-TI: 980491 -TI 
THE L usnGMAN FIRM, ~.VEMBER 19. 1998 

ATIO!ti>'EYS 

60rn FI.OoM 
EMI'I1I! STAn 8VU.DINC 

NEW YOIIIC. NY 1 0118~ 
Tl:l.: (212) 268-0797 • FAX: (212) 2611-JC}aC) 

SHELDOI" :.. LlJST1QIAN 
(ADMrrTW NY .t ,.,1) 

ANOMEW ll UJST1C)4A~< 
(ADMrnl.O NY A Njl 

Ms . Beth Keating 
State of Flori4a 
PUblic Service Co.aiaaion 
2540 Shumard Oa)c Blv4. 
Tallahaa~ee, FL 32399- 0850 

November 2, 1998 

)\ 
.. 

.. ' -·r-• t .. , 

n r, 1)9S 

' 
RE~ Coro l Copmunicotions. Inc . 1...[04L OIVI~ ''', 

Door Ka. Keating: 

Reference ie made to our recent conversations regarding 
a resolution of the above inveatigation. Ae I understand it, 
tho PSC is willin9 t o grant Coral the naceaaary certification 
"'ith the condition that Coral ac;rreas to pay a penalty of 
$30,000 in aettlemont. Ae you know, Coral had previously 
offered to settle this aatter tor $10,000. My client has 
authorized me to increaae the offer to $15,000 and is not 
inclined to go beyo.nd that aum. Please let me kno"' it this 
payment will be acceptable to settle the matter and when 
Coral can expect to receive ita certification . 

Thank you !or your cooperation. 

SSL: :It 

co: Dovon Porcella, Esq. 

Sincerely yours, 

_LLur ... .J ./J. I~ 
SHELDON S. LUSTICMAN 
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