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Ms. Blanca S Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Belly Easley Conference Center 
Room 11 0 
Tallahassee, Florida 32399.{)850 

Re Docket No. 980002-EG 

Dear Ms Bayo· 

December 7, 1998 
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Enclosed herewith for flling in the above-referenced docket on behalf of Florida ~ublic 
Utilities Company ("FPU") are the following documents 

Original end fifteen copies of Petition for Approval of Flonda ~ublic Utilities 
Company's Coruervation Cost Recovery. and 

ACK 
AFA 
APP 

Original and fifteen copies of the Direct Test imony of Michael A Peacock. and 

Original and fifteen C()pics of the Composite Exhibi t MAP-I 

C/IF Please acknowledge receipt of these documenu by stamping the extra copy of this leuer 
c• UJ _ __ filed" and returning the same to me Thank you for your assistance with this filin!! 
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BEFORE THE 
FLORIDA PUBLIC SE.RVlCE COMMl SSJON 

DOCKET NO. 9&0002-EG 

ORIGINAL 

DETERMINATION Of CONSERVATION COSTS RECOVERY fAC'I'OH 

Li rect Tes~imony of 
MICHAEL A. PEACOCK 

On Behalf of 
FLORIDA PUBLIC UTILITIES COMPANY 

Q. Please state your name and bu : lnc:;:; ·•ddrc:;:; . 

A. Michael A. Peacock : my business address 1s P. O. 

Box 610 Marianna, florida 32446. 

Q . By whom are you employed and in what capac ity'? 

A. I am employed by Florida Public UtilJ , ·D 

Company as Manager of Customer Relations. 

Q. What is the purpose of your testimony at this 

t ime? 

A. To Advi se the Commission as to t he Conservat1 on 

Cost Recover Cl ause Calculation for the per1od 

April, 1999 through .December , 1999 . 

Q. What respectively are the total projec ted cos t s 

for the period April, 1999 through Decemb<:r , 

1999 in the Marianna Division and the fernand1na 

Beach Division? 

A. For the Mari.anna Division, the total pr;o) ected 

Conservation Program Costs arc $123 ,700. F11 

the f e rnandina Beach Division, lhe t OLdl 

pro Jected Conservation Progrom Costs are 

DOCUHf NT 'll'"i-(fi· OAT!: 
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$119,800. For each D1v1ston, please sec 1ts 

respective Schedule C-2 , page ~ . !or Lhc 

progranunatic and functional breakdown o ( th .. sc 

total costs. 

Q. For each division, what is the true-up amour 1. to 

be applied t o determine the projecLed net tc ral 

costs for tho period April, 1998 through Mar ch , 

1999. 

II. As reflec ted in the respective "CH Schedu le: 

the true-up amount !or Lhe Marianna Dtvt~ton 1s 

($63,056). In the Fernandina Beach Otvision Lhc 

true-up is ($88, 760). These amounts arc b.:l:l" U 

upon seven months actual and five monLhs 

estimated data. 

Q. For each division, what are the resulting n•·1. 

total projected conservation costs to b~ 

recovered during Lhls period? 

A. 

o. 

A. 

For the Marianna Division the net total cosrs 

to be recovered are S 60 , 64 4 . F"o 1 tlw 

Fernandina Beach Division the net tol.:rl cos•:. 

to be recovered are $31,040 . 

For each division , what 1s the Conservt~llon 

Adjustment Factor necessary Lo rt:covt>r U PSf 

projected net total rosls? 

For the Marianna DlVJSlOn , the Conse rvar iou 

Adjustment F"actor in $. 00029 P•' r KWII. For lit,. 
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Fernandina Beach Oi vi :aon, t he f ac t o r i!> 

$ .00011 per KWII. 

Q. Are there any exhibi t3 tha t you wish to spons o r 

i n this proceeding? 

A. Yes. I wish to sponsor a s exhibit s fo r e ach 

division Schedules C-1 , C-2 , C-3 , C-~. and C- S 

(Composite PrehearJng Identi fi cauon Numbe r 

11AP-l) , whi ch have bee n f iled w1 t h th i s 

testimony. 

Q. Does this conclude your t es t i mony? 

A. Yes 

conserva tion disk/peactest .1 298J 
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FLORIDA I'UBUC UTILITIES CO~U'AN\' 
1\lAIUANNA DIVISION 
I' ROCRAM DESCRfrTION AND I'ROCIIJ:SS 

In Cono:n Wrlh lhe En.,ronmcnl 

2 ~ Lc:tbl:l' Rc~·· 
3 Resldoenlul Gcolhemul lfc;~l l'ump 

4 Rwdcnual llnc:rcr Audm 

5 Low lncontc Cuslorner flncrl:)' Audm 

G H'U ~rcss 

7 Enh:anocd Good Cents llomc 

SC"IIEU UI.E C'-!> 
I'AGE I OF 10 

8 Cornrnctci•V lndLUiriJI Good Ccnls llurldurc 

9 CornmeretaVlndlulnallincr&y Audris •nd I cc:hnocal Assul3ntc 

EXIUDIT NO __ 
IJOCKET NO 990002-EG 
FLORIDA I'UDLIC liTII.. TII:S CO 
(MAP-2) 
I'AG!i 12 01' 41 



FLOIII DA PUOLIC UH LJTl£S COM I' ANY 
MAit iANNA DI VISION 
l'HOGltA I\f OESCRJ1'110 N AND PROCitESS 

I>RO<iRAM TITLE In Concut Wolh I he En11ronn~cn1 

snu:uuu : c.s 
l'AGt: l tW 10 

I'ROGilAM DC.SCRJI"TTON In Conecn Wolh ohc r"'' oronn~no111 1$ an Cll\ IIO>IIIIICIIL>I•ol<l "'''I'' •"•rcroo:-1\ 
pto&um IIIli 11 bconJ: omplcmenled on lhe 91h ~ ~eoer~ cbsso oro Hoorw l'ubl" ll1olotoe< ( 'omJUnl • 
scn•oCC 3 1C> TIIC Jl'O&flnl \\iff s!IOW Sludc.nls'JIO\\ C\'CI)'d.O) CriCity II$( IIIIJUCI> the CII\'IIOIIIIICIIO >nd hOI\ 
usurr: cncr1;r 1\tscly IIH:IC2SCS cnvlronmcnlnl quafll)' In Cona:n Wolh ohc l:nvuonnK'rll'-' os brou&fll 10 
sludc.nls who ~r< ~lre<odr rnokln& dccmons 11hklo ornJ>:ICI our counuy'• cncrm suppl) ond 11~ comronmcnl 
\Vo~ <r~rgy ""' lod.o) an bc:$1 be: xlun'Cd by hnlun& em uonnocnl>l bcncfus oo '""' ciK'rl'' ·U\C •<'" otocs •rod 
tn· of~.tCIIn& bo1h prCSC'nt ~nd fulurc conwmers on ho" 10 II\~ - ,n coocc11 ''"hI he CJt\ 1ronmcnl 

noc "In Conecro " prot:rDIII \l'~l dc.sogncd for lc::tclocr• :.nd \huknh (lOIII IlK' I'IIIUIId lifO • '" ( 'ooro,cu . (OIIIC\ 
cumpletc ,,,lh s.ua;o uons for unplerucnt:.tton 3nd C'\'.:alu:auou. '''llh qu.ahh' ru.tlcruh oc .. ,,:Jt< J 1u .t\.4,XniU.tlt' 
doslliKIII'C oeacluna; soyl~ The proyom u OCAJblc cntJUJ;Io 10 ~ used " ' .o so.uoJ .oiUIIC lc~'""'l' unro '" 11 "'" 
be: IIIIC&'~Icd IIIlO UISIIII& lessons 

PROGRAM PROJECTIONS For Apnl 1999throoa;h Ucccmbc:r 199'1 TI>e J:O.OI fo1 ohc numh.:r or J>lotr•no 
JUIIrcrp;~n<s foro Ius pcnod "7S. 

PROGRAM FISCAL EXPENDI11JRES For Apnl 1999 throu&J1 December 1999 l' roJOXIl'<l c\p:MC$ fo< llu~ 
pcnod arc $10,900 

I>R()GRAM PROGReSS SUMMARY Proyam p;~noap;~nls IOIAicd 4lS dunn& If><: 19?7·'/K school \COl We h:l'" r«eri'Cd an cruhuSJrastoe rc:spon~e from both IC.Xhcr• and Slucknos durrnc Oloc frrSI 1\\o \<ar~ an~ e.flCCI 
COIIIIIIUcd $UCA:e$S 

EX! 116fT NO 
DOCl<ET NO 990002·EG 
FLORIDA I'VDUC Vlli.Jlli:S ( 0 
(MAP·2) 
I'AOF 13 OF 47 



n .ORID.\ P UUUC UTIUTi l:S COJIIPANV 
MARIANNA DIVISION 
I' ROGIV.IIf Dl:SCRII'TION ANI> I'ROGHl:SS 

PROGRAM TI11.c Duct l.akatc Rcp:ur 

~CIIWIIU' C-~ 
I'AGf: J 0~ 10 

PROGRAM DESCRIPTION Tite obj<:cln'l: of the Duct l~ll" Rcpm Progum •~ on ptcM.S.· ll'IJC-. 
r~u!ciiiiJI cuslomcll 1 mcaru to odcnto(y hoiUc ~~~ duct k.ll..:l&e •nd occonmo:nd rei'IU> rh.or uu reduce CIISIOIUCI energy Us:lgt and dcnund 

FT'UC "'" odenrofy p<O&J2m p;~nrCrl\>nts rhrou&l• rl.c Rciodenroal Encoro J\~Jor l'roo• m . , \\dl .- '"""'0' pronlOirorul :>CII\1110 Blower Door ICSiong rcquorcd 10 ulcntrl)' ond QuJinllly the duo k•ur,c mil 1>: p:tformcd b)' 0 COillrXIOI Aller odenllric::IIIOII OfiiiC lc::tkllj;t liiC$ and quaniiiiCI, IIIC lii~IOIIKI Willi_, j;I\'CII 3 
"nucn lllnunary of t he test lindln£11 and the potcntral s:l\'ln£,1. olong "uh a I lSI or •1'1'"" cd ~I'>" conll•ctor< 
TCSlon& \\Ill be done on ncwconstrucuon duel S)'ltcnls 10 cruure nu~<~nuuu diiCICIIC) •'" ' wmroor on u,...,.. """ homes aho TIIis tC$1rnt ,.,II be: ll'lrlablc to tl.c IJuolder, II VA(' c:onrr•ctor, or homn111 ,.,., 11'1)\ "oil ulol vc 
duel "'"""&and c:.\p:llbc (or the ~rposc of cducalln& 13uolden and HVAC conrroaon b\ odentrlymg rwoblcm arc.u ond omruol'cno:nt mcthodolo£ics or rcchmqucs 

J\cldJtoonally, FPUC \\111 otru two lpp<O\'Cd conunuong educatiOn c:our= lor buoldon& coulr.ctors han>ed b) the Aoud.1 Construelron Industry Lr01:1\$1ng Dolrrd (CILB) TIIC I\\'O COUI'ICS ore "l>uct Lcaur,c on llolllC$ 
Con.scqucnccs, Conttol, and Code Rcquoremems" and •Rq»fnnt Duct l.c~l..:ltc" 

I'ROGIV.M I'ROJECTIONS: For Apnl 1999 through December 1999 111c cool for the number or rrocr.am 
~"'""''flO"" (or thas p:nod rs 12 

PROGRAM FISCA'. IiXPENDtnJRr;S For J\p<rl 1999 throu£11 De=nbc:.r 1999 Pro)Ctlcd al'Crua for rlus pcnod ore $4,900. 

PROGRAM PROGRESS SUMMARY In order ro ensure thai we mCC1 our amcnl and future &oob Fl'IJC 
11111 be: sponsoring conunulng cduauon cowKS lor buildrng and IIVAC contractors wluch \\111 tNCMde 
lr:UNDjlln lhe 3n:2S O( duellc::rJa&e odcntofiathOn and ~If SOIUUOII$ ConlractOfS 1"11 then be In a better 
position to provide quality duel rep~ir/rnst.llbllon services to FPUC QISiomcn Thrs trarnlng 11111 be olfcrcd to 
area conuxtors in both service areas As walh the Ezlhanccd Good Cents Program we are oiTcnnc these 
trainins semrllllll in c::oopenlion wath other utilities in ordcl to allow us to o!Ta these c:ourKS to loctl 
Qlnlr.Xtoll at A much lower ODiSI to us. Wolh thiS lr.ltnln& we fed conridcnt tlut "" c:ua ,_ our PSC 
lpp«<\'Cd goals oow and on tbc: future 

PJCHIBIT NO - ---
DOCKET NO 990001-EG 
A.OIUDA PUUI.IC lJTlt.ml~ CO 
(MAP-2) 
f'AGE 14 OF 42 



FLOIUDA PUBUC UTII.ITI ES COI\11'ANV 
IIIARJANNA DIVISION 
ri(OCHA/11 D£SCilii'TION AND 1'1!0Cilt;.SS 

I'ROGR.AM TI11..E : Residential Gcochcmul llc::al l'llmp 

SCII E I> IJ I.•; ( -~ 
, AGt: • Of 10 

PROGRAM DESCRIP110N . 1llc ot.,ccii\'C of the R.ePdcnhal C.cochcrnulfloll'llmp I'IOJ;Ilm "ro reduce rhc 
dcm:md and ertu&)' rcquin:mc.nls or new and cxntrn& rcsrdcnlral cuSiomcrs lluouch the prourollon aud rnslalfauon or :ldv:mocd and erner&fnti\C'C)lhcrmal S)'Sicms <kolhcrnul hen pumps olso prO\·t<k J>&nrriCinl 
bc.ncfilS 10 p;lrltCip:llin& CUSIO>m:rs rn I he form of rcduocd opct•IIIIJ: ex"" 1nd rnctc:tscd comfort 1<>"<1\, Jnd ore 
w pcnor 10 Olhu 1\ .. rbble hcaluiJ: and coohn& lcdtnofo&ra. '"'" rcspcc~lo M~<o.c:c ctrrcrci'IC) and en• rronmcntal rrnp;ltl$ l'flUC's proposed Geothermal Hcol l'llmp Jl<O&fllll I! d<Zr&ncd 10 0\'CICOII>t C\l~lln& m:ni.CIIurllcr! , 
$pccrlit:llf)', lock or consuniCI awareness, knowlcdcc. and ac:cc,~a tree or 1 hr! Itch nolo&> 

Thrs p<O&flm \\1U proniOCc dTiacncy lc\'ds \\ell ..00.-e aurcn1 nurlct condrllocu. $pccrfrclh lhoK urub '"lh on I.!J>cr&)' CflicicnC)' RJIIIO (E!lR) of f) 0 or hJ&)ICf TIIC 0cp;lr111rcnl of I~ICfg) (00h) IS IOUIIII& w:ollrcrnul 
tu:.hnolog)• as the most enctgy<ffiCJcnl and cnvnonmenlally clean ~Jl"C:C<ondJIJonrn& $)'Sicrn a•':lalablc tndJy 
AddJiionlllly, a recent DOE Sludy indrcalcs lh.11 gCOihum:~l sy"cms hli•'C tl>c IO\\'CSI llfc<)elc cost of any IIVAC 
S)'Slctn lod.ly 

I'ROGRAM PROTECTIONS. For AJl<rl 1999 11\rough Dcunrbct 1999 ~l'UC rnlend! ro rmplcmcnl lhr> 
prow .. n over an ~1er1dcd period of time, currently expcclcd 10 be:~ )'C.11S AI this lime no f'3111CIJ131ron cools 
I~'" been set FPUC will continue 10 cduate conswncn on 1\C'C)lhcmul tochnolozy and msc a\\ .. rcnas of the :w:ul!lbtluy. a.Uorcbbilily, • nd impro''Cd aastorncr uh.sfac:uun a,uocu1cd \\1th 1he:se: unJts 

PROGRAM FISCAL UXI'I!NPITURES For April 1999 throu£h Ucccrnbc:r 1999 l'rOJ«Icd c.\ptll'iCS for the pcnod are $4 ,100 

PROGRAM PROGRESS SUMMARY. E•'l:ll lhouth lhuc 11 no p:~nrCIIbr ~I for lhrs JllOU""' " c fed ronfidcnl I hal by OUl cCfons (0 prOntOIC lhrs ICChnoiOI!.Y \\'C \\'1 11 see a number of gcothcmraltmtalfallon~ on our sc"'lce aJc::as dunng the cunen1 )O r We will continue: 10 cdualc cu..oniCis and Sln>'C 10 dc\'dop • nctworl. of 
rnstallcrs rn order to bc:ncr promocc tl\l.s 1\rghly dTictcnl bcatrng and cooling sour«. 

EXHIBIT NO 
DOCKET NO -::9j::-:!/000=2-=-E-::G--
FLORJDA 1'\JOtJC l111UT11:.S CO 
(MN'·2) 
I'IIGE IS 01' H 



FLO!t.IDA PUBLIC UTILmES CO~tr'AN \' 
MARIANNA DIVISION 
I' IWCRA M DESC RII'l'ION AND PROCnESS 

PROGRAM TI11..E ltcsodc:nti•l Enerc.•· AudJts 

sc-m:nuu : c-s 
l'i\(; ~· !> ( )1: Ill 

I'ROGRMI DESCRJP110N The oqca"-c of the R.c:sJdc:ntoll IOnc.ro Audot l'rovam " to f'I0\1dc: FPUC's 
rcsrdc:ntral CU$10mcr$ \\1th CliCrJD' c:oruen'lltoon ad\1a: tiiJit '"" cnc:our1J£C the ontj>l•mcnraroon of ciTicocncy 
lliC.UIIIC$ rcsu lt1114 Ill CJicrgy savln£$ for the CIIIIOIIICI. f'I'U(' I' IC\\~ tinS pmr.r.rm 0~ a .rlucfc 1<1 fliOIIIOIC I he 
lnsr:rllarion or cost-c1TCC1h'C C:OrUen 'lllion rcoturC$ Dunna; rhc audil process. lhc cusromcr 1\ JIIO\'rdc:d \\1lh 
spccilic wholc·housc rccomnlend.lrions Through folio" ·up audrr wor ~. I'PUC monrrors •nd rracl..' rhc 
rmplcmenurion of the mosurcs 

nrc • Applrana: Efficrency Educ:llron" DSM prol)tllm from JI-A ·s DSM l'lon wolf be " "Orl'llllarc.J 11110 rhc~ 
rcsodcnrral energy audrls n1c customer mil be cduCIIIcd onrhc c'<pcnse ofopcra11111~ • 5«0nd rdngcrJIOr or 
(reeler and on rhc 1'1lluc of a hi&h cfficocriC)' pool pump 1lrc rcsulrrng ortcrca~ rn Of"'rarrng dlicocnercs '"" 
prondc: for 2 rcducuon rn worhcr-scruiii\'C pc2l. dan:lnd as well as a rcducrron on CIICl(.) <On\umpcron 

I'ROORAM PROJEC110NS. For Apnl 1999 rhrour:h Daxnolocr 1999 1 he r:o.1l rm rhc ""'"'"r of pour:rauo 
p.Jrtrcrpanls for this I>Cnod rs 110 

I'HOGitAM FISCAL EXPENDITURES: For Apnl I 99'9 rhrou11h Doccmb« 1999 ProJected c~pcnses for tlus 
pcnod mrc $19,200 

PROGRAM PROGllf:SS· We foci conlidc:nt th2t by our dforu ro pron10Cc !Ius proyam through bcllrnc 
pron>OCoonal matcnlts, ncwsp:apct, and able TV th2t we .. ,u sec stnul:u p;uucrparron rn thn protpm rn rhc 
fururc 

E>.1HOIT NO 
DOCKET NO 99000l·EG 
FLORIDA PUOLIC tmU11ES CO 
(MAP·2) 
PAGE 16 OF 42 



FLORIDA PUBLIC UTILil'IES COMPANY 
MARIANNA DIVISION 
PROCRAIII DESCFUI'TION AND PRO(;R£SS 

PROGRAM TITL.E Low Income CuSiorner l!ncrro Audll~ 

SCII ~.II IJU: C·~ 
I'AC•: G Of' W 

rROGRAM DESCIUPTION FPUC hos P'O\•dcd lo" rncomc CUSIOniCr~ bc:r~eliu rhraua;h ot~ cnct(,' 
conscrvatoon programs for nuny )'C.tfS Allhou&h protntms 4rc offacd to ~'U!oloniCn \\1tloou1 dr$Cromooutoon 
the oonop:my roco(;IUZ.CS thlllll customer nuy be less hlrcl)•to parttapotc tn • r;Jrtrcul>r p<ot;rant due to \-:Jrooou 
cucunutonccs, rnt loodrns lock of dispos.blc Income l'l'UC doCl not drrcttl)' idcnlof) lo" 11lt:lloo1C pallocrr;Jnts 
bur 005<: on eApcrtcocc and obscn'ltions. rt is llpporcnt th>t lo\1 rncomc antomcu ore partrnpatonr. 4t IC\'Cb 
sonool>r to the OYCr.lll rcsrdcnt10l popul>tron 

I!\'CI)' Fl'UC atstamcr ts ch&blc for an Fl'UC rcstdcntral ciiCrro• oudrt, buttiiC audit rcconomc1d.urons uwoll) 
IC(JUIIC IIIC CLISI0111tr tO ~pend money rcpliiCIDC or liddon& CIICrC,)' OODSCIV:IttOn lliC3~UrCS I..0\1 II)('OniC ~UOIU 
llt:IJ' IIOthavc the do~rctoortal)' income to n10l.c these chances In nn effort 10 full her "''"tl'l'I:C .. s Ito" n\Cumc 
custamet5, A'UC 1nll \\'Or~ wttlr•loc:al \IUthCI'UllllOn nc,criC) to Jlr0'1dc ll..,;,tiiCIIJltron encrt)' audll\ Iorio\\ 
IIICOIIIC euslomcrs FPUC Will p3)' for tiiC$C 1\~lheru.lllon CIICrro• audits for ••> nouc CU\tOOICr tluou&)l the 
WtC \l~thcrl1..11101l prO&fillll 'The Clllln:ltcd OOSI per >udrttS SSO 

PROGilAM PROJCCfiONS For Apnl 1999 throuyr March 1999: Tire &031 for the number ol JlfO&fllnt 
particrpants for tills penod IS 17. 

PROGRAM ASCAI.. EXPENDfTURES For Apnl !999throudl f.lclccmber !999 Pro,J«tod <"J><rue< fot till• 
perrod are S<i,400 

PROGRAM PROGRESS SUMMARY I'PUC will oontrnoc to " 'Ork \\1lh Soc1al Scrvte<: AC~'IICtcs and 
low·rnoofiiC houstn& man11ccrs to prOVIde rnfonnallon cor~«~ non& wc:~thcritJttron procr.mu and "'"''&l' s.:ovm& 
n~surcs 

P.XHIUITNO 
DOCKl!T NO 990002-EG 
fl.ORIDA PUBUC liTII.ITII;..'> CO 
(MAP-2) 
PAGP. 17 01' 42 



FLORIDA I'UIJtiC UTILITIES COMPANY 
IIIAJUANNA DIVlSION 
PROGRAM DESCIUPTlON AHD PROGRESS 

PR<XiRAM Tin£ : FPU Expfess Lo:ln l'rogrJm 

scm:uuu: c-~ 
PAC t: 7 OF IO 

I'R<XiRAM DESCRIPTION Tiw: objcctovc or llw: l'l'U Jl\p<CSS Lo:ln l'rov.ono ol 10 J>rO\od.: Fl'U("' ' 
rcsiCicn!~;~l cusoomcn ~ \Welt 10 coc:ounp: uuulbtoon or energy consavaiJOn fc:~ouru on olw:lr homo Tho~ 
bclel"·marl.cl onlcfcSI r.alc lo:ln provam pr'OYid&:s fiiWICing for up to SIS,OOO ror • penod of 10 )'O<S oo 
CUSIOJllClS l~t cll005C IO lRSUII energy COIUCI\':IIIOD ft:~lurc:s on lhar eJ<ISIIRil honw:s 

'11oc 1'"'&'·'"'1"0\'100$ FPUC p llnuncon& opuon 10 ulfc:o CUMOIIICI~ who \H~h 10 lnmll COIISCC\'DIIOII rc:oourc. Ill 
ohcrr home$ 'lloc progn:om 11 dc:$Jili\Cd 10 work on COI'JUrloCioon """ fl>UC's apprO\'Cd Rc:srdcnoiul Hncoo Audol 
Progr:o m Dunn& I he audn process, lhc c:usoomc.r 11 provu:lod \\llh qxcific "hole-house tCICOmnoc:ovbloons An 
FPUC rcp<cscnl2th~ .. ;u subnut a c:omplelal lo:ln apphcauon ona: lhc eus~omcr doodcs 10 oM1211 lhc 
corucn<~llon fc:~turu Mer the applocatoon ltu been apprO\'Cd.thc CUS%omcr \\lll coniXI :o hotrucd conttX1or 
or ohcor chooot to onsl211thc rCICOmmcndc:d coouervatoon rc:oturc:s Afler the wort.. 11 completed, an onsJlCCioon " 
performed by fl>UC 10 ensure all cncrl.)' COrller\'IUOn ratures CO\'Ctcd b)• the lo:an are onsl211cd 11oc oncrc:>scd 
opcr:ooin& cfficocncles of the onlUIIed fcalures pt'O\idc 1 rcdiiC1oon on n<c:otltcr Ktlllh\'C peak dc:ni;IRd as \\ell •n 
u reductoon on 0\'Cillll energy COtllUmpCion. 

PR<XiRAM PROJECTIONS. l'or April 1999 lhrough Dccoo:mber 1999: The &oul for the number of prO&flllll 
ponoeip:mls for this pcrlod Is 9 

PR<XiRAM ASCAL EXPENOnvR.ES For Apnl 1999 throujl)l Dcocmbc:t 1999 l'rOJCICied expcrucs for lhc 
pcnod arc SS,OOO 

I'R<XiRAM PR<XiRESS SUMMARY: We feel ollis prouum will be ex1rcnocly succc:ssful due co oncrc:oscd 
advertising and our new promollonal dl'ons. During Residential AudiiS we ,.,u onform R:$ldcnts or the 
advanup:s of this progr:un as well as lhroujl)l ocws:paper and Qblc tciC\<Won ad\-cnwnt. We ,.,u conunuc oo 
nunurc lhc close rebb0Miup5 "'C ho\'C bulle "'lh area rolt.on aod CIOillnc:tOn bj· JlfO\~ lltcrn "och 
p<ognm matcNIS l~lwill enhanoe lhcu dl'oriS to onform cwtomcn of !Ius prognm 

EXHIBIT NO 
DQO(.ET NO ""99000...,.,..,....,...2--E-=·G,----
I'LORIDA PUBI.IC V11t.mES CO 
(MAP-2) 
PAGE 18 Of 42 



FLORIDA I'UDl.lC UllUTIES CO~IPAN\' 
IIIAR1ANNA DIVISION 
l'HOGRAIII DESCRWTION AND PllOCIIf.SS 

~nu:om.•· c ~ 
I'AG •• X 01 Ill 

I'ROGRAM nru; Enh•ncxd Good Cmts llomc Proyarn 

l'llOGRAM OUSCIUPTION The objCXI I\1: of lhc En'h•nccd (iood Ccnl> lion~<: ''ror;•m " h'f""' .. ~ flu row 
Public Uulhoc:s Conop:tn) '> rc:sodcnloll cuSlomcn &\lld.>o~<.c ~ona:rnmr cncrp cffoucrK:\ " ' n .,. wmuu,uun 
TIIC protnom proiTIOic:s CIICft;)' dTiacnl l10111<: COIUliU<.III>n tcchruqun h) rulu•unr u1111po.>ncn" 111 thr 
C>ICf,OfiC:S of deslf:,ll •nd COIUli\ICIIOn (>I.U:IIC<'$ 1 looc C.OICCOIICS u ... luJ<: \\3 11 IMUIJIIUn <k>ol> . l \lniW\\\ 
pc:niiiCicrfOoot onsulaloon. mooSlurclonJll tr.:lloon b.lrnct, auoclccohnt; omuiJIIflll nu oc \'CIIIol•uon ')\Iron 
ccnl$<1bk duel $)'lleno, CCOII-"'blc water he:alont: S)'Steon. ~nil I IVA(' li)~ruo 

The prOI:fllnl \\llftc:suflon rcdi.ICIIOIU on cncrc US3£C and f~J~ dcm.:uod f'f'U l \111 11k 1111h l> ~cnh>l p ill() J ill 
p;~noap:tna ctuoujl)o b•uldcr/dc\'Ciopc:r rcbhooulups IS " " " J\ lluough fii!'III<IIUIII.II ""'""'"' AdJII oonJih 
fl'lJC \\111 pro\ Ide oiuc;&IIOn •nd IIIIIOin£ 10 buofdlll£ C'OniiJ-'UIS Jnd buolo!JnJ: 111\pcLIU .. In COI IhiiJr.c rnCrj;\ 
COri$CJ'Vlll1011 'f\\'0 elas>CS mfl be 1110\'tdcd, IJulfo Of whtdo OIC •PJ)(O\'\"d COOIIOUinf' c<llll•IIUln l<~IJ I \C\ lnr 
bwldtn& conll'lii:IOIS hccmcd by lhc Florul.11 Coi\Sirudoon lndu\11) uom>onr lkl.:ord I I ' ll Ill 11oc '"" d•u.cs 
Jrc "Consuucto ng • n Enerc· lrtlicocnl lloniC" ond "l.o;ad and l>uc:t StLJ nc c ~ lcuiJIIOII\ C:uonpult r SoluiiUI\\-

I'IIOGRAM l'ltOTI:CTION For Apnl 1999 lluou£)1 Occcntbct 1999 Tioc tOJI Cor lloc numl~tr l'f prurpm 
'"'""'fl'lnl~ for lhis period !s 36 

I'RCXiRAM FISCAl. EXI'ENDI11JRES For Afllll 1999 lluoug/lllecembel 199\l l'ro)«<ed c~penso for Ill( 
pc:nod ore $ 18.000 

I'IIOGRAM I'ROGRESS SUMMARY· Program p;~ntdJiolllon I~>~ bxn dlUJliXlonton& tlno\ far OC\flllc our 
crrons to odUQJtc customers Our dcp:lnmcrll rcoenlly mer moh Good Ccnls Rq>J"""ntal11~ •• Gull l'u,.cr 
Comp3n)' on !'llnJm. Ctty, Flondt Duunt: this mcctJnt AOmc cbiTcrcnl ""l' co J)IOni<Ac 11111 pcoguon "ere 
sdcnllfiod We wolf be lab~~& "hoc,.,. larned on lbal mcctont on ordct co rc·focus our dforu 10 pcomolt lhss 
procrnm's bcncfilsto lbc final consumer 

I!XIOBITNO 
I)()(J{ET NO 'J'XJ002.t;G 
fl.()RJDA PVIJLIC IJl1 Lm 1;.5 CO 
(MAP·l) 
PAGE 19 OF 41 



FLORIDA PUDLIC UTILITIF.S COMI'AN\' 
MAR IANNA DI VISION 
I'ROCRAIII D£SCIUM10N AND r'IIOCIH.SS 

~CIIt"U IJI.E C ~ 
1'1\( , 1" 'J OF IO 

PROGRAM Tin.& Cornmera~VIndutUIII Good Ccnas lluolilinr,.. 

l'ltOGRA/11 lmSCfUI"''ION The COIIIIIICrcoollondusuoal IIIJII.CI b compmcd ur .• '"'k ' ·"'J'.C ,,, <liwo~ 
buSinc&SCS llllh \'lUIDblc ~17C 3tld Op.:r.iloOIIJI tll.'lr:ldC:IIUil\ 11JC SU(.(:('n of I he C'omm•· t\IJIIIrl<lu•tnJI (j,l\kl 
Calls Dualdmg prognm lacs rn rls •btht) 10 lddlc:ss atus d!ICI\11) b) (ocu\onr on I he muau.l ' h.JtJ<ICn\locs " ' 
c:onuncsc:ul butldon&S Tl1< rllOil common CIIIIQI uus tn t ommc. ... al buol.l.np lh>l .JII<-. t \11111111<" f<'.JI 
dc:nund ore I he ,,..,nul effiCICilC\ or I he buoldrng :tnd 11\'At cqurpn1<nl cflicrcnq l h< Comnl(t<IJI 
lndustn>l Good CctoiS Oualdlll& fXOJ:t3111 fHOVadd ro:quorcnl<niS (or IIK">C ••e• a lui. al • •lho ,, . ., ' " "'" l"'lf'l reduce p:::al. den•in.l and cnct£1 consumpcaon 

l'romOCtOII or I lac ComnJCrCtdlllndustml Good ltnl\ lluoll.hn& IIIOJ;J3m lllllltJIUIC. "'"""I' rcl.oiiOII\hlp \1 nh 
I rude >lhcs, I he pubhc, and local commerciJVandusaorol cu~lom.rl 1 he lllot;r:lln'• ..r~ ··•r:n " l ullrcacna l.o 
ne"ble 10 ullow Ull urcluiCCI 01 dc:sa&ncr IO UlC 1111113111'1: ~nd anj;<nUII)' IO Dt lucvc 1~11111 lhJI JIC lliCJIIIIIJ:ful 
10 bolltthe CUSIOtne:r and Fl'UC 

To pr0\'1de "" aa:uralc: qwnhUII\'1: •nal)')l\ or I"'= dcnund >nd Cll(l(.l ~\lnp " '"" h i tho ( " ""'"'''"" Industrial Good Ccnu Ourld!n& rxocram. I"'= C'.ood Ccn11 •UndJrd.< lor our 2\'Cl3Ct con11ncrual t>urldtnc 3ft 
COtnp:lred to I he l'lond.J Model lin<: II:)! Code n.., (c:;JtUI<S used IO rx<f'Jit the CUSIOtiiCr •• OnJh'51\ rncludc 
wall ond c:c:rhn& R·v:aluc:s. t)u.s orc:2, dc:scnpcaon of 1\bss, and cqucpm<nl used tn delcrmantnt: t"'= ckuund and 
enc:zgy drtTcsenccs (nr lhe 1110 t)'J)C$ of Slrueturc:s l1K: M.CilliS • Energy An>lnn C'trmpul<r l'rooorn 
(AX CESS) u wed In alculalang 1"""' dc:nund and c:nc:tty d!IT<rencc:s 

rROGRAM I'ROJI!CTIONS For Apnl 1999 lhrough Occcnahct 1999 TI~ f,031 !or I"'= 1111111N'r 10! pto&film 
p:lMIQp:lnl$ for lhLS pc:nod IS 2 

PROGRAM FISCAL. EXPENDmJRE.S For 1\pnl 19991hrou£h Dcotmbcr 1999 flroJCitlru ''IIC"= fort"'= penod arc: $11 ,000 

PROGRAM 1'1\0GRESS SUMMARY· We contracted 1111h Gull flower tn ordez to lltOI ade comrnc:cci>l 
sc:mces to our c:ommc:rc:iallrndUSinal customas Uulwng awessn.: achTriiSIII& 1nd b) >Uunr. an conlll I 
mlh lbc: dccmon mab:n "'e 1'111 c:onllnuc: 10 mak UQI P'"tr= an 1hls area 

t~nnn NO - - -,..,. 
lX>CKI!r NO 990002·~0 
FLORIDA PUOLIC lfllLITII·S C 0 
(MAP-2) 
rAGir 20 01 41 



n ,ORIDA f'UULIC UTJI, ITIES COM I' AN \ ' 
MAR IANNA lli VISION 
l'llOGitA III ot:SCR1PTI ON ANIJ I'IIOGI! t.:SS 

'CIIFUIII.£ (".~ 
I'M:f I ll Ot' ro 

I'I!OCRAM or::scRWTION fl'lJC JIIOI1dcs oudollll& ~"ICC 10 rlw: COIII111CICI•I llld mJu\111~1 cl•'"'' '" ;a"l't In I he: C\':JIU.liiOfl O( Sp;xtlit- t.n~IIt\ l ct}UirC:IIh!HC\ u~ ;a t" en 'lrudul~ 

FI'IJC's rcpn:sc~l~t"" \\111 be p<<Mdcd • p<ospocll\'1: cu~onocr for an ~udtl , '"Oilf.lt ~ "'"' •< c.oll Jd•'Cnlloror: a oomplatnr, 01 tcfcrrnl. lnrhis inoual ~lnlaCl lltc rcprc.seniDII\'C dttcrrrm~ 1>ecd1 """ "" JPS>:lorllmcnl , and b:&oriS ro &>llw:r liOfnc b;urc cbl.:l sueh u tlw: .2ddrc:n. •:count number. buSiness 1)1"' ••kf "'" cnc•r- rtco1d· AI tlw: tome of tl.c uudl" IIIC rq>rQCIII3ti\'C do$CU~SC:S l lw: >!ldll and wlxml$ on Olllhut' of ' ·"' IKO..Nurr h< ll oe cuMomer Dunn& rlw: dllCUsston, rhc rclliCS<:niOIII'C olw • cquorc:s w nw: cu51oro.e• d.11.t ·" 11 td.ne> ru rite dWIKICrtSlla or the opcrlllion. lime or ~r.IIIOII OCXUpii iiC) ond durotoon of the O..WI"" ... In llw: •odor \ n suJI •nsrccllons, tlw: rcpte>WI>ti\'C ~n-cs 0\'Cillll IJ)VUt c.>llw:u cquop:ncnr d.ot.o .Ju<u,, ob>c11cs 
houJCI.«pinr. ond matntcnancr ehcds l'artOOJ.l CnCJj;l W~Urc:a •nd chccb \\J<1< r.. •• ""'"'<:$ I he rq>IC\COIOII\'C also IIIDkc$ DflPiopnDIC OICOSUrcnoelll' Of frghllllf, Jmboenloor lern(l<"•llorc\ I'OI<r ICntpcr.ohorc• and 0 11 quonutlc:s 

Aller 1he \1SU31 IRsp:ciiOII, tlw: ICJ!f=lll.:lti\'C 11111 ICIUrn tO illc: CUS100ICI 10 IC\'IC\1 ihc IOtlll COCI(;I COil!UIIIpiiOil and billing Of lhC Slruc1Uie, Und IIUkC ~nero I lUf.&C$11011$ (OI 1111(1101'\ld clJICICIIC) iltl l 1<111 hn1c lillie or no cost assoaala! with I hem 1l>c rc:prcscnL'IIII'C 11111 olso 1dcnllry maJOr orcms for furllocr 11ud~ on 
"hoch rhc CU51umcr 11i ll ""'" tile: oploon of m1km& ""'"'"t orcnd•lutos 

PROOilAM I'RO!r:CTION For Aprol 1999 rhrou&h Dc:ttmber 1999 11w: go.ll for rhe nun~b:r or Jl'O&IQ'" pi!l1rcopi!nts for rhos period is 10 

PROGRAM F1SCAI, I!Xi'£N0111.1RES For Apnl 1999 rluou,;h l)cccndxr 1999 l'oOJCCicd ""ll<"~<'' forlhl> 
pcnod ore S 11.000 

PROGRAM PROGRESS SUMMARY A$ h3s been iiUicd pte<1011ll), \\'t h3\"t conlntCIC:.: .. 1111 Gulf l'o~<CI ro ptO\'odc tbcsc types or SCtVM:1C$ to our CU51omers. We ~u,.., burlr tiU$1on£ rc.l.iluooulups "''" num• or rl~ customers by odUCitongthcm oonccnung new rcchnolovcs and by tcfllnt tllc:m '" 1ouch ,.,,h JX"'llc ~<ho could soh'C 1IOCJr pi!l1ocubr problems 1l>c wook " """'"done on tlus aoco "111 conunue 10 bendi1 FPUC by tnac>5Cid panoo pi!llon UJ tlus prognm 

EXHIOITNO 
OOCXET NO -:99000~=2~·1:-:c!G=--
fl.OR.IDA I'I.IUI.IC Ulll.f11ES CO 
(MAJ'.2) 
I•AGE 21 01" •1 



EHDIGV CONiaRVA,_ AO.IUtTIIlHT 
..-v CW COST Rr:COVIIIV ClAU$11 CAI.CUlA,_ 

TMit:OUCM C>ec t ... 

1. TOTAI.INCRSIEHTAI. COSTS (SCHEDI.U! ~Mill 1, UE $S) 

2. TRUE~(SCHEDI.U~-OUE 11) 

II. R£V£HUe TAX loll.t.llPUEll 

7 OOAJSlloiEHT FACTOII.AQ.N$TB) fOR TAXES 1\.M I X UHE I ) 

11. ~A,_ ADJUSniEHT FACTOII· 
(ROUC)EI) TO TME HEAAEST .001 CENTS PER~ 

"''* 

S1040 
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fLORIDA PUDUC U1lU11ES COMPANY 
n :RNANDINA DEACJI DIVlSION 
I'ROCRAJ\1 I>ESCIUP110N AND PROGRESS 

In Conccn Wilh lhe Envitonmau 

2 . Duct Lab~ Rcplir 

3 Residential Geothermal I fe3J Pump 

4. llC$ldcntial Energy AudiiJ 

S l.ow Income ~amcr Encr!lY Aud1ts 

6 Fr•U E•prcss 

7. l!nhanCtld Oood Cents liamc 

8. CommcrclaV Industrial Oood Cents Ouildin~ 

scm:ouu : <"·S 
I'AG f: I Ot" 10 

9. Commcreialllndumial Energy Audits and Technical AssiSiancc 
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FLORIDA I'UOUC Ul1U TlES COMPANY 
FERNANI) INA BEACH DIVISION 
PROGitAIII OESCRrrTION AND I'ROGRESS 

I'KOGitAM TI11.E : In Concert Wnh lhe Environmcnc 

SCII t;nur.•: C-~ 

I'AGt: 2 Of' 10 

I' ROO !tAM DESCRII'TION : In Concert With che En vironmcnc® t$ 1n C'lo•ororomcnlaland merit)' owarmru 
p!O{tllnl lhll Is being implemented in ilcc 8th and 9ch IJTllde scocncc claue1 on llorodll l'ubloc l}lofoues 
c .. n~ny's scnocc area. n •• prOJir&m will show Slll<knl• how CVCF)-day CllefJO' lKC omf'KU chc Cll\lr<lnmcnl 
•nd how ~Uing energy wUely inctcaJCS cnvironmcncal quahcy. In Conccn Woch chc I n\lronntcnl). ·~ broufhl 
co Sludcnl$ ,.no arc already makllla decisions .. tud> ampoCI oor country's cn<fll) )UJ!I'IY and chc cn"rmmcnc 
Wise cnagy usc coda yean bcal be adtievcd by linl.ing envlfonrnCJ>cal bctccfil> "' "''~ cn«R)'·Uw- oct~>oho anJ 
b)• cducalong both prcscnl and fucure oonwmcn on how co hve "in conca1 " 'olio cloc "'" oronmntl" 

Titc "In ConCC1l" program "u designed for cachers and S~udcrlls liom cloc pounJ ur ''h C••llcrl" uwno 
complete "ich SU8Bestions for implcmcnl.tllon and .-.-atuacion. Wllh quahl)' maccnol~ tloognt'\l co oc....-ncu••• 
d"loncto\" ccochang 1tylc. l'hc pr0£1am is lloibk cnouph co he u)(ld •• a lUnd aliw>r lrarnuw 111111,"' ol can 
be onccwatcd anco cuscinglasons 

I'KOGitAM I'KOJBCTlONS : For Apnl 1999thrOIJillo lkccmber 1999. Titc number of pr ogram fW1ocor>nl> 
is projcc:tcd co be 7S sludcncs 

I'ROGitAM PISCAL f:.XPENOITURES : For Aprol 1999 lhroogh Occanber 1999 . l'ri>JCClcd cJipcn<e> for 
chis period arc $9.300. 

PROGRAM PROGRESS SUMMA RY : l'rogTam ~ntC1poncs coca led 44 dunng ttlc 1997-1998 .chool )ut 
lc is apcclcd thai more reachers 111d Ruden!$ will be panocip>IIR8 dunng lhe upmnung school )'COli di>C co 
posic ;,.., studcnl response to lhc P<0£1'IIn· 

EXIUOll NO ___ _ 
OCX:KI:T NO 990002-h<l 
A.ORJOA PUDUC UTILITIES CO 
(MAP-2) 
PAOE 34 Of 42 



FLOP'l>A PUBUC UTlLJTIES COMI' AJI/V 
FERNANDINA BEACII DJVlSJON 
PROGRAM DESCRimON AND PROGRE.'iS 

PROGRAM 1111£ l)u(c Lcal.agc Rcpoir 

SCII£DUU ; (".s 
PAC=t: -'or 10 

I'IIOGRAM OESCRIPnON· lllc obJcchvc of lht IAK1 I cal.o~c Rrp.m PtOI"~IIl tS 10 pmYldt FI'U<"s 
tcsoclcntiAI customers 1 meons 10 1dcr11ify houJC 111 duel lc;~lagc and tC(J()Inmmd trpliiS llu1 an t<duu 
rostomcr energy usage and demand. 

Fl'UC will idcn1ify prOI)ram participants lhrough lhe Rcstdetllial Entrll)' Audlll'rOI)ulll os well 15 1hrough 
JlromOiional activities. Blower Door ICSiing rrquirrd 10 idc:nlify and quarulfy lht duel le~kagc "ill he 
llCTfortned by a ront111ctor. After fdcnlilie:ali<Ml uflltc lal.age >IICS and quanliltts ,lhc cu~lumcr '"II be f'J\'m • 
"~iucn summaty oflhr lest lindrngs and the potcn1i11 savmgs, along "i1h a hsl of •l~lfo•ed rrplor cunl••ctur• 
1 nling ,.; II be done on new eonsuucsi«< duct systetns 10 rnsurc maJumwn cffictrncy and <om(,,., m lhc:~C """ 
homes also 11tis ICSiina "ill be av.ailabtclo lhc Burlckr,IIVAC oonlractor. or haon<O>'llcr I· rile '" lluul11c 
duct tesling and expertise for the purpose of eduatong O..rldcrs and IIVAC coouraaou h) o.lrnu1)111{: problan 
arc:u and improvcrnenl methodologies cw lcchnrqucs 

Addilionally, ~1'UC will oiTcr '"''0 apprOYCd oon1inumg ruuaouon courses for buolduog conoracror> licm\C\l h) 
rhc Florida Construction lnduslty Ucensing ~rd (CII Ll). 11tc 1"'0 oourscs arc. " l>m:r l.cal.•c• in llorncs 
Consequence$, Conuol, and Code Rcquircmrnl>" and ''Rcpoiring Duct l.Gkagc". 

PKOGRM1 PROJECllONS: For April 1999 throuQh Docanba 190<1: The number of program p1niC1J13n~" 
f'<ojecled !O be 12. 

PROGRAM FISCAL EXPENDITURES: For Aprtl 1999 through l)a;:anbc:r 1999 l'rOJCCied ~.SC$ (or rhos 
pcrood lite $6.~00. 

PROGRAM PROORESS SUMMARY: In order ro ensure thai "''C meet our currcnland fururc aoals FPUC "'II 
be sponsoring oonllnwng education courses for building and INAC oonlracton ....t.ido will providctnining in 
doc areas of dua leakage idcntifK:alion and repair solutIons. Conlractors will lhcn be in a bcucr JX1$IIoon 10 
provide quality duct rcpalrlinsutllalion services 10 FI'UC cusromcrs. This lrainins will be oiTcrcd 10 area 
oonlradors in both service areas. The Fernandina f)Qc:ll Division will be cosponJOring this training along 
will! JEA and Clay Elcdtic Coopcnrivc. As with the Enhanced Good Cents Prosnm we arc o1Tering 1locsc 
training scminan in coopctalion with olhcr urilitles in order 10 allow us 10 oiTcr !hac councs co local 
conltlldors ar a mlidl lower allll to us. With this training we fed oonfldcnr lhal ""' can mc:d OUI PSC 
apprO\'Cd goals now and in the future. 

EXJUOIT NO. 
DOCKET NO. -=99000=::::2~-E==-=·o:---
FLORIDA PUUI.IC IJTIUTIES CO 
(MAP·l) 
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FLORIDA PUBU C lJ11LJTIF.S COMPANY 
FERNANI>INA BEACH OMS ION 
PROGRAM Dt.:SCIUP110N AND PROGRESS 

PROGRAM TITI.E: R<stclcntial GcochcnnAI Bat Pump 

SCJIEiltJLf: C-5 
f'AGE ~ Ot' 10 

PROORAM OI!SCRIPTION: 11te objectiYC of the Resickntoal (l(()lhcrmol llcatl'urnp l'rogrom "to rcdU« thr 
demand and energy requiremerUJ Of new and aisting resioltnlial Cll)t()mcr) tltr"'lglo iloe Jllo•nntion nrl\1 
insullatioo of 
1dvanad and emerging geathcnnall)"itcms. Gcolherm•l hat pumps abo l'fO\Idc i•r.nofic:ant benefits to 
p3nicip.>ting C:USiomcrs in lhe form ofrcduc::cd opcrotmg rosts and rncraKCI comfcwt l"''cl$. and vc superoor to 
other &Vlllloblc heating and cooling technologies "1th lc:!J'C'Cl co loOUfec cffiCJcnC)' 1nd ai\'JranmrnUI rmpJCI\ 
FPUC's prlljlO}Cd Gcorhcrmol lleat l'urnp program i~ d~•gncd to m'<OICOf!le cxi,cin~; rn11~cr ,,.,,.,.,, •p«ifi
c:ally, lade of consumer- a\Vllreness, knowledge, and accq>tanec of this cechnol"l;) . 

This progtam will promore "fficiency levels well •bo'e current marLcr <OndottOfl\, 'fl«llic:all) chll!IC ""'"with 
an Energy Efficiency lUcio (ECR) of 13.0 or higha The Ocpanment of Encrro (I>OE) is couttnt: 8t<~hmn•l 
technology 1.1 the most enc:ti)'-Cfficienc and environmentally clan ~11oon1ng sysacm »'>Jitble Cod>) 
Addicionally, a recent DOE Sludy 1ndi<ates thll geochamol S)'Sicrno have thc IO"'CSI hfr-cyclc ro>t of In)' IIV IIC 
S)'Siem today. 

PROORAM I'ROJ(;CJlONS: l'or April 1999 throueh llccanbcr 1999: l'l'lJC Intend~ to impltment thos 
program 0\'CI' a livr>year period. At this time p3nkipation goals haYC noc been ICI. We Will srm'C co educate 
COf1sumas coneeming geochermal technology in hopes that cusromcr demand ,.,u make chil t«'hnology n1cwc 
rodily ava•lablc in OUt suviec territory 

I•ROORAM FISCAL EXPENDITURES: For April 1999 through Ococmbcr 1999 bpenditUtes for this l":nod 
lllc cxpcclod to be approximately $3,800. · 

PROORAM PROORESS SUMMARY: Even though there is no particular goo I for th " p.>rticular rr~~&ram wo: 
feel conlidcnlthat by our efforts to promote this tcdmoiOS)' we willS« a number geothcrmal inJiallohoos in our 
suvice lUeaJ durinathc a.wnnt )'1:111. We will conllnuc: [0 educate eus~ornus and SIIIYC to ~'Clop a ndwock o( 
msullus on orda to bc:ner promoce this hlghh· energy efficient heoting and coohng sowce. 

EXIfiDI't NO. 
DOCKI!1 NO -:99'J00=-=:2:-:.J:::::G:-
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FLORIDA PUBLIC UT1UTI£S COMPANY 
FERNANDINA BEAOI DIVISION 
PROCRAI\1 D£SCRl M10N AND PROCRF.SS 

PROGRAM Tlll.E : Rcsiclcntoal Energy Audotl 

scm;nu1.•: c.~ 

F'AG•: S I)F I 0 

I'ROGRAM DESCRIPTION: Tioc objeaivc of the RcsidcntiDI f:ncrgy Audit f'o 0{1t11111 " to J>Hwodc FI'IJC', 
rosldential cuStomers with cnct8)' conservation advice that will encourage the lmplanauaruwt uf cOocoenq 
m~ros rosultina in energy !IYongs for the cusaomcr. H'lJC """" •his prow am •• • •ch•clc h> prornoccthe 
installation of cost-dfedivc ccn1cr\-ation fatwcs Outong the audit proccu, the cuuomcr " prMldcd '"lh 
$J>CC1(K whc;lo-house reoommcndauoru. Through foiiO"•UP audrt work, ll'lJC' mmotor> 111d trac~~ the 
implementation of the mcuurcs 

The "Appliance Efficiency llduation" DSM program from JEA 's DSM Plan \\Ill he oncotprwoted uotu th= 
rcsidaotial aocrll)' audil3. noc customer .. m be cduc:ato:d ort the cxpcn~ of opcntlng • ><•wnll rclro~crator or 
lrcez.ct and on the value of 1 high cffidcncy .-1 pump The rosultong oncrCIIK on OJK'I'Ihnl' dh. onoctcs "''II 
provide for a rcdiK!ion in """thtt·scnJith, pea~ demand, •• ""'"as a rcductoon on cncro C'Oiowm1 tooo 

PROGRAM PROJECTIONS: l'or April 1999 through Dc«mbcr 1999: lloc nunohcr of prO{!r•m parhc:~nt>" 
projeacd to be 109. 

PROGRAM f'ISCAL EXPI!NOI11JRES: For April 1999 through Occ:cr11bcr 1999: l'r<>Jcctfif cxpcro \d forth" 
period arc $17,800. 

PROGRAM I'ROORESS SUMMARY: We feel confident that by our clTor'.lto promOie thos program through 
billing promocional materials, I\C\O'Sj)apcr. and cable 1V lhat "'"'"ill KC simiw patliCJ~oon on tho~ prosram 
on !be future. 

EXIIIOITNO __ 
OOCKI!T NO. 990002-EG 
Ft.ORI OA PUBLIC UTli.ITI ES CO. 
(MAI'·2) 
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FLORJOA PUBUC ununES COMPANY 
n :RNANiliNA BEACII 01 VIS ION 
PROGRAM OESCJUPTJON ANO I'ROCR£SS 

PROGRAM TITLE : Low Income Customer l!neriJY Audits 

S<'IIEDliU: C-~ 
I'AC:t: 6 OF 10 

PROGRAM DllSCRfPTION: Fl'UC has provided low income custootcr~ hct~clit~ tht •lU~th II < cncrg:. 
conscrv:llioo programs fer many ).,...ts. Although progr•m• •rc oiTcted to cu<tOtncn '"1hou1 drwromin>tirwt , 
lhc CtOmpany rccotlJlius that a cust0111cr ona) be less lo~dy to p;v11Ctpatc in a p;v1ocular D<Ofrano due to \ '2fiOIJ\ 
circumstanc:cs, including lock of dosposablc incomr. FPUC docs noc d~rCCII) idctlflf) 1<1'6 onromc f'o'IIIICip;lnts, 
but buc on experience and obscrYition-'. 1t is appatcnt that low onCXJmc w S10111c:n arc p;lltiCII'-'flnl' al lc•cl< 
simolar 10 lhc overall rcsidcnlial population 

Every l'PUC CUSlOflltr is eligible for an I"I'UC residcn111l cnrr iJ)' audi1. but the audllrccanmnnbllum 11\11>11) 
require the customer to spend money replacing er addong mcrgy oonw:rva1ion ma<ures 1-"" ml\wnc JICT""'~ 
may no< have 1hc discrdionary income 10 mokc these d11nl\es In on effort 10 fun her • •sill fPI K"• '"" oncomr 
eusl0111C7-'. f-PUC will wwk With a loa~ I wealhttir.alion agency lo f'I0\1dc "'l:llhcriiAIIon cn- r• au.lrh fnt 1<1'6 
oncomc cuJ10111crs. FPUC ..-111 pay for these wcathcrw11 1011 cncrro audoiJ far an) I I'll< ru>l<""rt 1h11orrh I he 
stale wcalhcri7JIIIon progJaJil. TI1c es1ima1ed cost flC1 aud1t "SSO 

PROGRAM PROJEcnON::.: Fer April1999through Occembct 1999; TI1c number of prOj;nm rmoc1p>n" 1s 
projCCied 10 be 17. 

PROGRAM FISCAL EXPENOn1JRFS· Fa< Apr1l 1999 through December 1999• l'roJ«'ed opcn>O ,.,. olu> 
period arc $8.300 

PROGRAM PROGRESS SUMMARY: FPUC will conltnuc 10 .. ul. Wllh S....11l Sa" « A~"" '(\ and 
1..0\\·lnClOntc howina man-acn 10 J><Ovidc onformalion oonccming "'Cllhcur•llaro rrorran" and cnrt)" -."nr 
measures 

EXIIIOITNO 
IX>CKJJT NO. 990002·1::(1 
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FLORIDA I' UDUC lTrJl.m ES COM I' AN\' 
f't:HNANDINA DEAO I DfVISION 
I'ROCRAM OESCRJmON ANO I'ROCRF.SS 

scm:uuu : c.~ 
I'AC:f. 7 ()F I 0 

PROOKAM OI!SCRIPTlON: The objecth<e of lhe FI'UC l!>.pn:ss l.oa11 l'r011r1rn 1s 10 r1ovuk I"I'I IC's 
rcsidaulal CUSiomcn a \'Chicle 10 cncour1ge iruullation of enerroo ronSftvtiUJn feJrure. 1n rhru homes n .. , 
~low-market on1cres1 nte loon program provides financinG from paMICI!"'Iing b.lnls 111 n•uc. ~\ICC ara 
for up lo SIS,OOO for a period of 10 ycar1 to c:uslomcrs lllal d1oos.: 10 onSl II cncrg) cm«:r\•llan fahiiC\ in 
thc11 uiSiing horne5. 

noe program JlfOvides FPUC. financing oplion to offer CUIIorners \\111> wish 10 ""'~" C(N,\a \'lii iOII fr.lllll<'\ 111 
llodr homes. 1'hc program is designed 10 work in conjunction wilh fPl!C"~ apprO\'C'd Res1dcn11•l Encrro Audll 
l'rOilJDm. During lhc: audit process, the c:uslorncr ll pravidC'd "llh $Jl«<liC "flolc·hou~e r<O'Cnrnn1dat1on> An 
Ff'lJC rep<"tscnlali\"e "ill submit I ODmpletcd 101111 application 10 I !"'MICI!"'IIIII! 11i>nl. OOCC lhc C\IUO<IItr 
ckcnlc:s 10 inmll 1he conscrva1ion fca1ures. Along wilh lhc apploCliiiOII, lhe II'IJ<: rcpre><"nlatl\e "111 aho 
p<O\Idc lhc ban~ wilh a copy of !he cnc:rgy 1ud11 and 1 llil of !he: ~op«~lic CIICif> con_..,,~hon falures 
r<eommet>d<'d A ncr !he: application hu been apptO\'Cd. lh" c:us~omcr "111 coni ad 1 h<m.scd em1roetor of I heir 
cholt<' 10 11U1all 1he re<:ommcndcd conserva1ion fcalute5. After the worL 1s oomplctC'd, an 1nSpccllllll 11 
performed by FI'UC 10 ensure all energy conscrvarion fcalurcs co•tted by lloe l<»n arc lns:ta iiC'd. Conrimuluwr 
or 11..: lnSlllled fcarurcs Is provided ro lh~ paMidparing blnk. 1l1e macued opcYIIIng ~mc1cndcs of the 
installed fcarurcs provide a reduelion In "'e~lhascullivc P""~ demand as wcllu a rC'duaion 1n 1)\'elllll ena10 
consuonplion. 

PROGRAM PROJECTIONS: For Apnll9991hroull! December 1999 Th<' number ofp<ogram JW1tapanls IS 
p<oj<CIC'd 10 be 9. 

PROORI\M FISCAL EXPENDil111lliS: For Ap<ill999 lhrough December 1999. l'roJ<CIC'd c•per•so (Ot Ill is 
pcnod 111c $6,100. 

PROGKAM PROGRESS SUMMARY: We fed lhis program will be cxtrcmdy •uc=sful due 10 ina calC\! 
ad\"eMISing and our new promotional dToru. Durina R.c::$1dcnl~l Audns we """ 1nform re.odalll of lhe 
:><!'~rages of lhli pr"'lf''lll as wtll aa lhtougb n~ and cable lci<VIuon adwnwng We ,..;•1 conunuc 
10 nuMure the close relationships we ha"" buill Wllh wca rcal«n and c:ontraelors by p<o111d1ng lhcrn WJ!h 
program matcrlab !hat will cnhanoc rhcir dfortJ 10 inform cur.tomcn oflhis program 

EXIIIOITNO 
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FLORIDA PUBUC UTILm ES COlltPAl'IY 
FERNANDINA BEACII DIVISION 
PROGRAJ\1 OESCIUrT'ION AND PROGR ESS 

I'ROGRAM TJTUr Enhanced Good Cents Born~ l'r0SJ1U11 

SC"II~.II U t.t: C·S 
I'AC;t II Ot" 10 

PROGRAM O~RII'TION: The objc:di,.., o( the Enhanced Good Cents I lorn~ l'r<l!'••n• "tn JVO"dc llorul.1 
l'lllllic UtilitiC$ Comp.tny"s rc:sidcntill eu1tomcn guidance concerning cnaro cfli<oettC\ rn nt>< conSlrUCit{lft 
The program promOtes energy dTicient hom~ c:ortStr\ldoon t~niquo by ""'"·""!: romJlOOenl> on th~ 
categories of dcsogn and c:ort"nldion practices. These categories include: wall on1ub11oo. door<. '"ndow:.. 
perimeter/Ooor insulotoon. rnoi"urclinliltration buri~r. anic/cciling insulatotwl. olloc ltnhlati••• '}"en•. 
cen154blc duct systc:m. cenlsable water heating system, and IIVAC system 

1l1e program ,.,II result on reductions in enttgy usag~ and pe;>k dttnand. FPUC 11ollodclllot) putcnuol prngrom 
poniciJWltS throu~;h buildef/dei'Cioper relationships as 111:1! u through promorwnol "''" '''"' Ad<lotoon>ll). 
FI'UC " ill pro1·ide education and training to building contractors and buoldonr tMtlnt<n to enoounfe entt~ 
c:orrscrv:Uion. T"-o classes \\ill be provided. bOth of " ioieh are app<OI'Cd COfiiiiiUifiJ• c.lo~CJIUJfl courso for 
building conttaaors JiCiertsed by the Florida Coowuction lnd""ry LiCiertsing llo.lod (l If II) The '"" clmcs 
ore: ""Constructing an Energy t;flicient Home~ and ~toad and Duct Sizing Calculatonm CnmJllltcr Sulutoor11·· 

f'ROORAM I'ROJI:CrJONS: For April 1999through December 1999: 1lte numhet ol pro.:o:orn por1icoJI311t> 1> 
projected to be 36. 

PROGRAM FISCAL HXPI!NDI11JRES: For April l999 through December 1999 l'roJC\:ted c•pen..,. f<>< tho$ 
period are S 18.800. 

PROGRAM PROGRESS SUMMARY: Program par1icip.ttion has been disappoonton1: thus for cbpne oor 
eiToriS to educate customm. Our deportment rcc:cntly met ....ith Good Cents KcptCICiltau•es at Gulf I'OIIw 
Company in l'anama Coty. Florida. During this meeting some different ways to promote tim program "'t!«' 
odcntificd. We wrll be taking what""' learned in that meeting in order to rc·fex>u our dT1.1r1s to Jlf<Jmll(< tloil 
program's benefits to the line I consumer. 

EXHIBIT NO 
DOCKET NO 990002·EG 
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. . 
FLORIDA PUBLIC l111 Lffif.S COMPANY 
FERNANOINA OEACJI OMSION 
PROGRAM Df.SCRIPTION AND PROCR£SS 

PROGRAM Tl1l.E: CommctciaVlndustrial Good Cents Uu1ld1n(t$ 

SCIIF.OULJ: C·S 
I'AG•; 9 OF 10 

PROGRAM DHSCRII'TION: 1'hr comrncrdal/indu•rrlal mark<! i< <ompri~ o( o "'de '""I'< n( ""'"'"' 
busines= will! v::riable siz.e and operational dtaractedstics. TI1c su.xcss u(thc Commcrcial/lndu\tllol C.ood 
Cents Building rrosnm hes In its ability 10 address this diV\'Uily by (ocusmg 011 the mutuol charonrmtu:~ ol' 
c:ammerclll butldongs. The mOst common er!lic:al liCit on mmmerc1al buoldonJ!> lh>l aO«t wrnmn 1'<'•1 
dcrnond or< the tltcrmol cllicienty of Jhe buildong and IIVAC cquormcnt riT'K"ontC) 1he Cornrnncoal 
lndustri•l Good Cents Building~ provicks rcquirc:mmb for thc:sc 11c.1 that, if odh<rallu, \4111 help 
redua: pesk denund and energy CIOIIJUmpcion. 

l'rornOliO<l ur the Ctwnmerdal/lndustdal Good CcnlslJuildinll pH)jlrdlll Will rcalUIC. 1~111\C oel.tl lotl\ltop \\II II 
trade all10:~. the public. and loca l commctcial/indu>tro•l custorner:~. I hr rrogt.ltn '!I dtsirn " \ullim·"'l) 
Oc,.iblc tO ullow Ill archiled or desogncr IO USC initoath-c and ingc:nUII) tO achtc\t IC'UILS thl! IIC manonrful 
to both th< euslomcr and FPUC. 

To prO\id< an 11<0.1ratc quantitati•<c analysis o ( thr demand and encr&) st\1111'' llut' to the Cullnlcr<••l 
lndu.Ari.t l Good Cents Building prOSfam, the Good Cents Standords for our overage ee<nm<rc1ol bu•ldm11 nrc 
compared 10 Ute Florida Model f!nergy Code. The features used 10 proparc tho cu~tomcr's an•I)11S mcludo. 
wall ond ceiling R·wlues; glus area; description ofghw; and equipment used in dnerminingtho d<m•nd 1nd 
energy differences for the rwo t )'l)eS of structures. The t..XCESS • EnCOtY AoJiuis Croll!l!a 1~J!2W!l 
(AXCf;SS)" used '"calculating these demand and cncrll)' difTcrcnocs. 

PROGRAM PROJE(.TlONS: f « April 1999 through Dcoernber 1999 lho number ofpr0Q11m parllt!J>>rll> 
is cxfleded to be 2 

PROGRAM FISCAL EXPENDITURES: For Apri l1999 through Dt-=nber 1999 l'rnj<:dcd urc:n>es f0< this 
rcriod are $12,800. 

PROGRAM PROGRESS SUMMARY: We oontt.acd with Oulf p.,.,., 1n order to pro"'d< cornmcrt~~l 
scrv>ces to our oommcrcialfanduslriaJ customers. Utilizing awc:ssh..: ad•crt1smg •nd by oto)lnr rn QllllaCI 
with the decision·ollkcrs we will continue 10 make 81tat progress in this 11ea 

EXIIIUIT NO.-=-:=::-. 
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~·LORIDA f'Ulli..JC UTI U TIES COlli I' ANY 
FERNAJIIDfNA BEACJI OIVlSIOJII 
r llOCRAllt OESCRIP'nON AND PROCRESS 

scm:uuu : c.s 
I'A(;f: 10 O F 10 

l'llOGitAM TITI. Il: Commtrcialllndushl~l Energy Audlls ond I o:hnocal Almtanr• 

I'KOGRAM DllSCRII'TION: FPU< provides auditing ·~rvorcs "' the wmmrrcoal ond ond••tro>l classes to 
n"i't on the cvalu1tion nf ~ific au llY requtrcmc:n~ ofa t'0\<11 >truelurc 

l' l'lJC's rcprcscntalivo will be JWOVidt-d • r•~'JX'Cih'C custonocr for an oudll tl.ruugh a rhone en II, Bdvnti<ong. 
a complaint, or rcfernl. In this initbl cootaCI the rcprcscntatO\e dcttmuncs needs. 5CI\ on arrointmcnt. :uod 
bcgons to gather scmc basic data sud! as the address. acx:ountnumb<r, l••ninos t)pc, and p.\1 metro rc.<X~ 
At the time of the •udit. thc rcprc:scnlltl\c di5CUSSC$the audll and wbmll• an outlmr of the rro..nlurc "'the 
CUSI<Xntr. During the douuu1011,1he rcprc:scnlltivo abo acquues same cuuomet d>t• not rrbto to the 
doarJctrusrics of the openhon, time of opcrahon. OCQip>nq, and dunloon of the '"'-up.nr) In the • .,..,, ., 
\ISUII IOspcdion!, the rqwc:scntatiYC oblcr•-cs O\'C13II IO)~It , p.atheu 0\lUII'"ICIIt dlta, >Wo'lloC'.. ol>.cr><• 
hous<kecping and rnaontCil.llncc. d1ceb '11rious energy sources. and ch<el.l "11"e heat \OUr co 1 he 
rcprcscntoti"" also maJ.csappr~i.lte measurements of lightong. ambient I If tcrnpcrato.:ro. w>t<r tetnJ>C=ntWCS. 
and a or qu:antitio. 

Ancr th< visual inspcc:tion, the reprcscnlltive will rdurn to the customer to rcviC\\ the tota l """'&> 
consumption and billing of the su-uaurc, and mokc gc:ncnl 5US~:cstiom fcir improved efficicn''Y tluu will haw 
linle or no cost 115S0Ciltcd whh them. n oc representative will also identify major itetn\ for lurthrr ' IUd)' 111 

which the cust<Xna' will have the oplion of making capilli ~'J'CI'~'"" "' 

I'KOOitAM PROJECTIONS: For Aproll999 through Dcccmbc.- 1999 111~ numbc.-ofprogrlnt ranociponos is 
c•pr.-cted to be II. 

PROGRAM FISCAl, llXPI:N011 URES: l'or April 1999 throuplo Oeccntb<r 1999 l'rOJCCied co lenses for thos 
period arc $12.000. 

PROGRAM PROGRESS SUMMARY: As has been sulod preo.·oousl), "''< ha•'< contracted .. -.~h Gulf Power 
C<Xnpany to provide thCIC !)'peS of scrvioc:s to our atStomcra We hi•'< buoh trWiing rdati<Xuhops \\1th many 
of these CUSI<Xncrs by educating them concerning new tcdmolosies and by a<~ tina them on t-h woth people 
who could sol"" their panicular problems. The work""' ha"" done in th is area will continue to hc:ncfit FPUC 
by incre>sod participation In this prosram 
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