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BEFORE TilE PUBLIC SERVICE COMMlSSION 
OF THE STATE OF FLORIDA 

In the Matter of the Application 
ofRe-Hook 1, for approval of 
assignment and tranJfer of 
existing certificate of authority to 
provide Alternative Local Exchange 
Services Within the State of Flori eta 

) 
) 
) 
) 
) 
) 

Docket No.---- - --

APPLICATION FOB APPROVAL OF ASSIGNMENT AND TRANSFER 

Paul Vairo d/b/a ReHookl and Paul Vairo on behalf of Rebookl, Inc. (jointly the 

"Applicant'' or "Rehook1 "), pursuant to the Rules of the Florida Public Service Commission, 

hereby files an Application for Approval of Assignment (and transfer) of Existing Certificate to 

operate as an alternative local exchange service company (ALEC) in Florida to ReHookl, 

Incorporated (a non-certificated company) (the or this "Application") with the Florida Public 

Service Commission ('"Commission"). ReHookl, Inc. is a single-purpose, limited liability 

company, incorporated under the laws of Florida, for the specific purpose of accepting 

assignment (and tranafer) of the said certificate and undertaking the business of ReHookl as an 

alternative local exchange services company. 

In support of its Application. Applicant provides the following information in accordance 

with Florida Public Service Commiuion Form PSC/CMU 8 (1 1/95): 

1. Applicant requeata Approval of Assignment (and transfer) of the existing 

certificate [certificate to openUe as an alternative local exchange services company (ALEC)in 

Florida), Docket Number 98-101 S-TX, Order Number PSC-98-1401-FOF-TX. which became 

effective November 10, 1998 (the "existing certifie< ile''), to Rehook I, Incorporated. Services to 

be furnished by Rebookl, Inc. arc set forth in the Applicant's original application for authority as 
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approved by the said existing certificate, and~ incorporated herein by lhia reference. 

2. AppUCIDt's name is Paul Vairo or Rehookl [Paul Vairo d/b/a Rebookl 

and Paul Vairo acting as the authorized signatory for Rchoold,lnc.]. 

3 and4. 

Incorporated". 

SA and B. 

follows: 

6. 

Applicant will be doing business under the name "Rehook I , 

lnfonnatioo concerning Applicant's national and Florida office is as 

Rehookl, loc. 
1883S US Highway 19 
Hudlon, Florida 34668 

Rehookl, Inc. is a limited liability company incorporated under \he laws 

of the state of Florida. Applicant's Articles of Incorporation are submitted as Exhibit A. 

7. Not applicable. Applicant is not an individual, partnership, or joint 

venture. 

8. No officers, directors or any of the ten largest shareholders have 

previously been adjudged banlaupt, mentally incompetent. or found guilty of a felony or of any 

crime. No proceedings arc pending apinat any officers, directon, or shareholders :bat may 

result in such a finding. 

9. Applicant's Letter of Acknowledgement Number from the Florida 

Secretary of State is P99000007266. See attached Exhlblt A . 

10. Correspondence end communications concerning this Application should 

be directed to Applicant's regulatory consuJtant: 

Mr. Michael Rubin 
Director, Regulatory Affain 
ISO-Telecom Consultants, Int'l. 

- 2 -



2494 Bayahorc Blvd., Suite 204 
Dunedin, Florida 34698 

Telephone: 
Facsimile: 
E-mail: 

(727) 738-SSSJ 
(727) 738-S554 
rubin@iSi·lclccom.com 

11. Applicant is not providing and has not applied for local exchange or 

alternative local exchange authority in any other state. 

12. Applicant has not been denied certification in any state. 

13. No penalties have been imposed against the Applicant in any stat.e. 

14. Any customer service related issues may be addressed to the Applicant's 

customer service department via a toll-free number. 

15. The Applicant's price list, in ac:cordance with to Commission Rule 25-

24.825, is as set forth in the Applicant's original application for authority as approved by the said 

existing certificate, and is hereby incorporated herein by this reference. 

16A. 168 & 16C On the matter of the Applicant's financial, managerial and 

technical capabilities the Applicant submits that on these mattcn the information is as set forth in 

the Applicant's original application for authority as approved by the wd existing certificate, and 

is hereby incorporated herein by this reference. 

17. Applicant will comply with all the rules and regulations of the Commission 

and will respond to any Commission request for further infonnation or evidence regarding 

Applicant's application for approval of assignment and transfer . 
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WHEREFORE, Paul Vairo (Paul Vairo d/b/a Rehookl, Inc. and Paul Vairo on behalf of 
Rehookl, Inc.] respectfully requestl that the Florida Public Service Commission grant it 
approval of this Application for aaignmeot and transfer of the said existing certificate of 
authority to provide Alternative Local Exchange Services Within the State of Florida. 

Respectfully submittod this 1 D day of foe B , 1998. 

By: 

Rehookl 

p v 
188 US Highway 19 
Hudson, Florida 34667 
Telephone: 727.868-0751 

Applicant's Regulatory Consultants 

Michael Rubin 
JSG-Telecom Consultants, Int'J. 
2494 Bayabore Blvd., Suite 204 
Dunedin, Florida 34698 

Telephone: 
Facsimile: 
E-mail: 

(727) 738-5553 
(727) 738-5554 
01bin@ise-telecom.com 
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AFFIDAVIT 

STATE OF FLORIDA } 
) ss. 

COUNTY OF PINELLAS } 

By my si~ below, I, Paul Vairo (on Paul Vairo d/b/a Rehookl and on behalf of 

Rehook 1, Inc.), attest to the accuracy of the infonnation contained in this Application and 

attached documents and that the Applicant has the technical expertise, managerial ability, and 

financial capability to provide alternative local exchange service in the State of Florida. I have 

read the foregoing and declare that to the best of my knowledge and belief, the information is 

true and correct. I attest that I have the authority to sign on behalf of my company and agree to 

comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that punuant to Chapter 837.06, Florida Statutes, ' 'Whoever 

knowingly makes a false statement in writing with the intent to mislead a public servant i.n the 

performance of his official duty shall be guilty of a misdemeanor of the second degree, 

Paul V 
Rehookl 

FL~ 

Notary Pubhc in and for the State of Florida, 

r~irungw:_, __________ _ 

\s;.colJ~~ 
ltwM ti«iCL rL5~<P 
~ CD F.E. LAUOIJIWJX JIYi9SSIOfe EXJW8 My commission expires ~ ~z 2002 

• No. CC77I4II IOiaDMII'IIIO'f .. _IIO. 
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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF FLORIDA 

In the Matter of the Application ) 
ofRebookl, for approval of ) 
assignment and transfer of ) Dotket No.-------
existing certificate of authority to ) 
provide Alternative Local Exchange ) 
.lol.Se~<.~M.l:.l.lo. cesiiliLWIUIIjti.Ajhj~n_..tb!Qie .... suwllol.li.e .w.ofLJFul.w.onu.i· da~---> 

I.IST OF EXHIBITS 

EXHIBIT A ARTICLES OF INCORPORATION 
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EXHlBITA 

ARTICLES OF rNCORPORA TION 
(Attached) 
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FLORIDA DEP.ARTlJlENT OF STATE 
Katherine Harris 

January 26, 1999 

SPIEGEL & UTRERA, P.A. 
343 ALMERIA AVE. 
CORAL GABLES, FL 33134 

Secmuy ol State 

The Articles of Incorporation for REHOOK 1, INC. were tiled on 
January 26, 1999 and 8l8igned document number P99000007266. Please refer 
to this number whenever coneaponding with this office regarding the above 
corporation. 

PLEASE NOTE: COMPLIANCE WITH THE FOLLOWING PROCEDURES IS 
ESSENTIAL TO MAINTAINING YOUR CORPORATE STATUS. FAILURE TO 
DO SO MAY RESULT IN DISSOLUTION OF YOUR CORPORATION. 

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THIS OFFICE 
BETWEEN JANUARY 1 AND MAY 1 OF EACH YEAR BEGINNING WITH THE 
CALENDAR YEAR FOLLOWING THE YEAR OF THE FlUNG DATE NOTED 
ABOVE AND EACH YEAR THEREAFTER. FAILURE TO FILE THE ANNUAL 
REPORT ON TIME MAY RESULT IN ADMINISTRATIVE DISSOLUTION OF 
YOUR CORPORATION. 

A FEDERAL EMPLOYER IDENTIFICATION (FEJ) NUMBER MUST BE SHOWN 
ON THE ANNUAL REPORT FOAM PRIOR TO ITS FlUNG WITH THIS 
OFFICE. CONTACT THE INTERNAL REVENUE SERVICE TO INSURE THAT 
YOU RECEIVE THE FEI NUMBER IN TIME TO F1LE THE ANNUAL REPORT. 
TO OBTAIN A FEI NUMBER, CONTACT THE IRS AT 1-800-829-3876 AND 
REQUEST FORM 88-4. 

SHOULD YOUR CORPORATE MAIUNG ADDRESS CHANGE YOU MUST 
NOTIFY THIS OFFICE IN WAmNG, TO INSURE IMPORTANT MAIUNGS 
SUCH AS THE ANNUAL REPORT NOTICES REACH YOU. 

Should you have any queaticAls regarding corporations, please contact this office 
at the addreu given below. 

Loria Poole, Corporate Spectallat 
New Filings SectJon Lotter Number: 199A00003371 

Division of Corporations- P.O. BOX 6327 -Tallahaesee, Florida 32314 
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The undersigned aubacrlber to these Articles of Incorporation (i if na<fural 
person competent to contract and hereby form a Corporation for profit under 
Chapter 607 of the Florida Statutes. 

ARTICLE 1 • NAME 

The name of the Corporation is REHOOK 1. INC., (hereinafter, 
"Corporation" l . 

ARTICLE 2 • PURPOSE OF CORPORATION 

The Corporation shall engage in any activity or business permitted under the 
laws of the United States and of the State of Florida. 

ARTICLE 3 • PRINCIPAL OFFICE 

The address of the principal office of this Corporation is 8830 U.S. Highway 
19, Port Richey, Florida 34668 and the mailing address is the same. 

ARTICLE 4 • INCORPORATOR 

The name and street address of the incorporator of this Corporation is: 

Elsie Sanchez 
343 Almeria Avenue 
Coral Gables, Florida 331 34 

ARTICLE 5 • OFFICERS 

The officers of the Corporation shall be: 

President: 
Secretary: 
Treasurer: 

Paul Vairo 
Paul Vair·o 
Paul Vairo 

whose addresses shall be the same as the prind pal office of the Corporation . 

• SPIEGEL & UTRERA, P.A. 
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RfHOOK I, INC. 
P. 2 

ARTICLE 6 - PIRECTORfSl 

The Director(s) of the Corporatio"l shall be: 

Pau'l Vairo 

whose addresses shall be the same as the principal office of the Corporation. 

ARTICLE 7 - CORPORATE CAPITALIZATION 

7. 1 The maximum number of shares that this Corporation is authorized to 
have outstanding at any time is SEVEN THOUSAND FIVE HUNDRED (7 ,600) shares 
of common stock, each share having the par value of ONE DOLLAR ($1 . ~0). 

7.2 No holder of shares of Gtock of any class shall have any preemptive 
right to subscribe to or purchase any additional shares of any class, or any bonds 
or convertibte securities of any nature; provided, however, that the Board of 
Director(s) may, in authorizing the issuance of shares of stock of any class, confer 
any preemptive right that the Board of Director(s) may deem advisable in 
connection w ith such issuance. 

7. 3 The Board of Director(&) of the Corporation may authorize the issuance 
from time to time of shares of its stock of any class, whether now or hereaf1er 
authorized, or securities convertible into shares of ita atock of any class, whether 
now or hereafter authorized, for such consideration as the Board of Director(s) may 
deem advisable, subject to auch restrictions or limitations, if any, as mav be set 
forth in the bylaws of the Corporation. 

7.4 The Board of Director(s) of tho Corporation may, by Restated Articles 
of Incorporation, classify or reclassify any unissued stock from time to \ime by 
setting or changing the preferences, conversions or other rights, voting powers, 
restrictions, limitations as to dividends, qualifications, or term or conditions of 
redemption of the stock. 

ARTICLE 8 - SUB-CHAPTER S CORPORATION 

The Corporation may elect to be an S Corporation, as provided in Sub
Chapter S of the Internal Revenue Code of 1986, as amended . 

• SPIEGEL & lJTRERI) P.A. 
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- - ~OOK I , INC 
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8. 1 The shareholders of this Corporation may elect and, if elected, shall 
continue such election to be an 5 Cc. rporation as provided in Sub-Chapter 5 of the 
Internal Revenue Code of 1986, as amended, unless the shareholders of the 
Corporation unanimously agree otherwise in writing. 

8 .2 After this Corporation has elected to be an 5 Corporation, none of the 
shareholders of this Corporation, without the written consent of all the 
shareholders of this Corporation shall take any action, or make any transfer or 
other disposition of the shareholders' shares of stock In the Corporation, which will 
result in the termination or revocation of such election to be an 5 Corporation, as 
provided in Sub-chapter 5 of the Internal Revenue Code of 1986, as amended. 

8.3 Once the Corporation has elected to be an 5 Corporation, each share 
of stock issued by this Corporation shall contain the following legend: 

"The shares of stock represented by this certificate 
cannot be transferred if such transfer would void the 
election of the Corporation to be taxed under Sub
Chapter 5 of the Internal Revenue Code of 1986, as 
amended. " 

ARTICLE 9 - SHAREHOLDERS' RESTRICTIVE AGREEMENT 

All of the shares of stock of this Corporation may be subject to a 
Shareholders' Restrictive Agreement containing numerous restrictions oi'l the rights 
of shareholders of the Corporation and transferability of the shares of stock of the 
Corporation. A copy of the Shareholders' Restrictive Agreement. if any, is on file 
at the principal office of the Corporation. 

ARTICLE 10- POWERS OF CORPORATION 

The Corporation shall have the same powers as an individual to do all things 
necessary or convenient to carry out Ita business and affairs, subject to any 
limitations or restrictions imposed by applicable law or these Articles of 
Incorporation . 

ARTICLE 11 - TERM 0 F EXISTENCE 

This Corporation ahall have perpetual existence . 

• SPIEGEL & UTRER6 P.A. 
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ARTICLE 12 - REGISTERED OWNER($) 

The Corporation, t o the e'<tent permitted by law, shall be entitled to t reat the 
person in whose name any share or right is registered on thf3 books of the 
Corporation as the owner thereto, for all purposes, and except as may be agreed in 
writing by the Corporation, the Corporation shall not be bound to recognize any 
equitable or other claim to, or interest in, such share or right on the part of any 
other person, whether or not the Corporation shall have notice thereof . 

ARTICLE 13 - REGISTERED OFFICE ANP REGISTERED AGENT 

The initial address of registered office of this Corporation is Spiegel & Utrera, 
P.A., located at 343 Almeria Avenue, Coral Gables, Florida 33134. The name and 
address of the registered agent of this Corporation is Spiegel & Utrera, P.A ., 343 
Almeria Avenue, Coral Gables, Florida 33134. 

ARDCLE 14 - BYLAWS 

The Board of Dlrector(s) of the Corporation shall have power, without the 
assent or vote of the shareholders, to make, alter, amend or repeal the Bylaws of 
the Corporation, but the affirmative vote of a number of Directors equal to a 
majority of the number who would constitute a full Board of Director(s) at the time 
of such action shall be necessary to take any action for the making, alteration, 
amendment or repeal of the Bylaws. 

ARTICLE 16 - EFFECTIVE PATE 

These Articles of Incorporation shall be effective immediately upon approval 
of the Secretary of State, State of Florida. 

ARTICLE 16 • AMENPMENT 

The Corporation reserves the right to amend, alter, change or repeal any 
provision contained in these Articles of Incorporation, or In any amendment hereto, 
or to add any provision to these Articles of Incorporation or to any amendment 
hereto, in any manner now or hereafter prescribed or permitted by the provisions of 
any applicable statute of the State of Florida, and all rights conferred upon 
shareholders In these Articles of Incorporation or any amendment hereto are 
granted subject to this reservation . 
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ARTICLE 17 • INPEMNIFICADON 

REHOOIC I , INC. 

"•' 

The Corporation shall ind ~o~mnify a director or officer of the Corporation who 
was wholly successful, on the merits or otherwtse, in the dofense of any 
proceeding to which the director or officer was a party because the director or 
officer is or was a director or officer of the Corporation against reasonable attorney 
fees and expenses incurred by the director or officer in connection with the 
proceeding. The Corporation may indemnify an Individual made a party to a 
proceeding because the Individual is or was a director, officer, employee or agent 
of the Corporation against liability if authorized in the specific case after 
determination, in the manner required by the board of directors, that 
indemnification of the director, officer, employee or agent, as the case may be, is 
permissible in the circumstances because the director, officer, employee or agent 
has met the standard of conduct set forth by the board of directors. The 
indamnlfication and advancement of attorney fees and expenses for directors, 
officers, employees and agents of the Corporation shall apply when such persons 
are serving at the Corporation's request while a director, officer, employee or agent 
of the Corporation, as the case may be, as a director, officer, partner, trustee, 
employee or agent of another foreign or domestic Corporation, partnership, joint 
venture, truat, employee benefit plan or other enterpriae, whether or not for profit, 
as well as In their official capacity with the Corporation. The Corporation also may 
pay for or reimburse the reasonable attorney fees and expenses incurred by a 
director, officer, employee or agent of the Corporation who is a party to a 
proceeding in advance of final disposition of the proceeding. The Corporation slso 
may purchase and maintain insurance on behalf of an individual arising from the 
individual's status as a director, officer, employee or agent of the Corporation, 
whether or not the Corporation would have power to indemnify the Individual 
against the same liability under the law. All references In these Articles of 
Incorporation are deemed to include any amendment or successor thereto. Nothing 
contained in these Articles of Incorporation shall limit or preclude the exercise of 
any right relating to indemnification or advance of attorney fees and expenses to 
any person who is or was a director, officer, employee or agent of the Corporation 
or the ability of the Corporation otherwise to indemnify or advance expanses to any 
such person by contract or In any other manner. If any word, clause or sentence 
of the foregoing provisions regarding indemnification or advancement of the 
attorney fees or expenses shall be held invalid as contrary to law or public policy, it 
shall be severable and the provisions remaining shall not be otherwise affected. All 
references in these Articles of Incorporation to "director" , "officer", "employee" 
and "agent" shall include the heirs, estates, executors, administrators and personal 
representatives of such persons . 
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IN WITNESS WHEREOF, I have hereunto set my hand and seal. acknowledged 
and filed the foregoing Articles of lncor.,oration under the laws of the State of Florida, 

this JAN 2 6 1999 

ACCEPTANCE OF REGISTERED AGENT DESIGNATED 
IN ARTICLES OF INCORPQRATION 

Spiegel & Utrera, P.A., having a business office identical with the registered 
office of the Corporation name above, and having been designated as the Registered 
Agent in the above and foregoing Articles of Incorporation, is familiar with and accepts 
the obligations of the position ot Registered Agent under the applicable provisions of 
the Florida Statutes. 

Spiegel & Utrera, P.A . 

Natalia Utrera, Vice President 
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Rehookl , Inc. 
State of florida 

FLORIDA TEI,ECOMMJlNICATIONS TARIFF 

QE 

Rebookl, lac. 

8830 U.S. Highway 19, Port Richey, Florida 34668 

P.S.C. TariffNo. I 
Ori&in•k Title Sheet 

LOCAL EXCHANGE TELECQMMUNJCATIONS SERVICE 

This Tariff contains the rates applicable to the fumitbing of local exchange telecommunications 
services provided by .Rehookl,lnc. ("Rehookl') within the State of Florida. This Tariff is on file 
with the Florida Public Service Commission (''CommiJSion'l Copies may be inspected during 

nonnal business boura at the Company's principal place ofbusiness: 
8830 U.S. Highway 19, Port Richey, Florida 34668 

Issued: February 3, 1999 
Issued By: 

Rehoolc I, Inc. 
PauJ V airo, Prealdent 

8830 U.S. Highway 19, 
Port Richey, Florida 34668 

727-843-9909 

Effective Date: 



Rehook 1 , Inc. 
State of Flori <Ia 

CHECK SHEET 

P.U.C. TariffNo. 1 
Oriiioal Sheet No.2 

The Title Sheet and Sbeeta 1 through 35 inclusive of this Tariff are effective as of the date shown at 
the bottom of the respective aheet(s). Revised sheets as named below contain all ch&nges from the 
orig.inal filing that are in effect on the date listed. 

SHEET REVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 

Issued: February 3, 1999 
Issued By: 

SHEET 

21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Rebookl , Inc. 
Paul V airo, President 

8830 U.S. Highway 19, 
Port Richey, Florida 34668 

727-843-9909 

REYISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective Date: 



Rehook 1, Inc. 
State of Florida 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER P ARTICTPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) To signify ebaaae in regulation 

(D) To signify a deletloa 

(1) To signify a rate a.ereue 

(L) To signify material relocated in the Tariff 

(N) To signify a aew rate or regulation 

(R) To signify a rate redaetloa 

(T) To signify a change in text but no change in rate or regulation 
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TARIFF FORMAT 

P.U.C TariffNo. 1 
Orisipal Sheet No, 6 

A. Sheet Namberllla- Sheet numbers appear in the upper right comer of the sheet. Sheets are 
numbered sequentially. However, occasionally, when a new sheet is added between sheets 
already in effect. a decimal is added. For example, a new sheet added between sheets 14 and 
15 would be 14.1. 

B. Sheet Revtlloll Namben - Revition numben also appear in the upper right comer of each 
sheet. These numbers are uacd to determine the most current sheet version on fl le with the 
Cornmiuion. For example. the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals, etc. the Commiuion follows in their Tariff 
approval process, the molt curratt sheet number on file with the Commission is not always 
the sheet in effect Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Nalllbertaa Seqaeace - There arc nine levels of paragraph coding. Each level 
of code is subservient to ita next higher level: 

2. 
2.1. 
2.1.1. 
2.1.l.A. 
2.1.l.A.l. 
2.1.1.A l.(a). 
2.1.1.A l .(a).l. 
2.1. 1 .A.l .(a).I.(i). 
2.1 .1.A.l .(a).l.(i).(1). 

D. Check Slleeta- When a Tariff filing iJ made with the Commission, an updated Check Sheet 
accompanies the Tariff filing. The Check Sheet lists the sheets contained in the Tariff with a 
cross reference to the current revision number. When new sheets are added, the Check Sheet 
is changed to reflect the revision. All reviaioDB made in a given filing are designated by and 
asterisk (•). There will be no other symbols used on this sheet if these are the only changes 
made to it (i.e., the format. etc., remains the same, just revised revision levels on some 
sheets). The Tariff user should refer to the latest Check Sheet to find if a particular sheet is 
the most current on file with the Commiasion. 

Issued: February 3, 1999 
Issued By: 

Rehookl,lnc. 
Paul Vairo, President 

8830 U.S. Highway 19, 
Port Richey, Florida 34668 

727-M3-9909 

Effective Date: 



Rebook 1, Inc. 
State of Florida 

APPLICATION OFT ARIFF 

P.U.C. TaritTNo. I 
Ori&in•l Shed No. 7 

This Tariff governs Company local exchange aervices originating and terminating at points within 
the State of Florida for BellSouth exchanges, GTE exchanges and Sprint/CcnteVUnitcd exchanges . 
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SECI'ION l -TECHNICAL TERMS AND ABBREVIATIONS 

Add: 

The addition of a vertical service to existing equipment and/or service at one location. 

Authorized User: 

A person, finn, corporation, or other entity that either is authorized by the Customer to use 
local exchange service or ia placed in a position by the Customer, either through acts or 
omissions, to use local exchange service. 

Business Service: 

A service which confonns to one or more of the following criteria: 

A. used primarily for commercial, professional, or institutional activity; or 

B. the service is situated in a commercial, professional or institutional location, or other 
location serving primarily or substantially u a site of an activity for pay; or 

C. the service number is listed u the principal or only number for a business in any 
telecommunicationa directory; or 

D. the service ia used to conduct promotions, solicitations, or madcet rcaearch for which 
compensation or reimbUl"'eellent is paid or provided. 

Call Forwarding: 

A local exchange feature which permits the station user to have his incoming calls 
transferred automatically to any other access line. 
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SECTION 1-TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Call Forwarding - Busy Line: 

An optional feature which automatically routes incoming calls to a preset number when 
called station iJ bury. 

Call Waiting: 
An enhancement to buic service that enables the called party to be notified and have tho 
option to pickup a call from a tec:Ood party while engaged in conversation with the first 
calling party. 

Calling Area: 

An area within uoderlying ILEC service areas which n conaidcrcd "Local" to the 
originating calling party's exchange. 

Called Station: 

The terminating point of a call (i.e., the called number). 

CalleriD: 
An optional service which. when combined with appropriate end-user equipment, delivers 
the calling party telephone number to the called party during the ring cycl~ and during 
conversation for that call. 

Carrier or Common Carrier: 

Any individual, partnership, usociation, corporation or other entity engaged in intrastate 
communicationa for hire by wire or radio between two or more exchanges. 

Channel Terminal 

The term "Channel TerminAl" denotes that portion of a service required to terr!';I\Atc within 
a central office, the interoffice or intercxcbange transm.iuion system. 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Channel 

A communications path between two or more points of termination. 

Commission: 

Florida Public Service Commission 

Change: 

ln.cludes the rearrangement or reclassification of existing service at the same location. 

Company: 

Rehookl, Inc. ("Rehookl'') 

Credit Card: 

A valid bank or financial orpnization card, representing and account to which the costs of 
products and services purchased by the card bolder may be charged for future payment. 
Such cards include those issued by VISA or MasterCard. 

Customer: 

The person. firm, corporation or other entity which orders or uses service and is responsible 
for payment of charges and compliance with tariff regulation. 

Disconnect or Disconnection: 

The termination of a circuit connection between the originating station and the called station 
or the Company's operator. 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Exchange 

A central office or group of central offices, together with the Customer's stations and lines 
connected thereto, forming a local system which furnishes means of t.elepboruc 
intercommunication without toll charges between subscribers within a specified area, 
usually a single city, town or village. When an exchange includes only one central office, it 
is termed a single office exchange, but when it includes more than one centn:J offi.ce, the 
exchange is termed a multi-office exchange. 

Exchange Service Area 

The tcnitory, including the base rate, suburban and rural areas served by an exchange, 
within which local telephone service is furnished at the exchange rates applicable within that 
area. 

Exchange Service 

The general telephone service rendered in accordance with tariff provisions. Exchange 
service is a gencnl term describing as a whole the facilities provided for local 
intercommunication, together with the right to originate and receive a specified or an 
unlimited number of local meaages at charges in accordance with the provisions of this 
Tariff. 

A. Flat Rate Service: A classification of exchange service for which a stipulated charge 
is made, regardless of the amount of use. 

B. Individual Residence Line 

Individual Line Service: A classification of exchange service which provides that 
only one Exchange Accesa Line shall be served by the line connecting such Access 
Line with the central office or other switching unit. 
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SECI'ION 1 -TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Holidays: 

LATA: 

Holidays include New Year's Day (January 1), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in November) and 
Christmas Day (December 25). 

A Local Access and Transport Area CLA T A .. ) is a geographic area established for the 
provision and administration of communications service. A LATA encompasses designated 
exchanges, which are grouped to serve common social, economic and other purposes. 

Local Exchange: 

A geographic area within which the local telephone company provides telephone services 
and/or facilities that are not subject to a toU charge. 

Local Exchange Carrier: 

Move: 

A Company which furnishes local exchange telecommunications service. 

The disconnection of existing equipment at one location and reconnection of the same 
equipment at a new location in the same building or in a di1Terent building. 

POTS Line: 

A dial-tone line reflecting the acronym for Plain Old Telephone Service. This means a dial
tone line with touch-tone but with no other features or enhancements. 

Premises: 

A building or buildingl on contiguous property, not separated by a public highway or right
of-way. 
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SECTION l-TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Service Line: 

A two-way residential individual line, or an extension of a residential line which is required 
for testing of certain services provided by the Company and which is billed at the rates 
within this tariff. 

Voice Mail: 

An optional electronic messaging la'Vice that enables calls to a subscriber to be forwarded 
to the called party's auigned voice mailbox under the following conditio111: 

A. For all calla 
B. When subscriber line is busy, or 
C. If incoming call ia not answered within a preset number of rings at the called 

party location 
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SECTION l- RULES AND REGULATIONS 

2.1. UNDERTAKING OF COMPANY 

2.1.1 . Company's services are furnished for residential telecommunicatior.s service for local 
calling within the State of Florida. 

2.1.2. Company is a switchless reseller provider of telecommunications to Customers for their 
direct transmi11ion and reception of voice or data residential communications. 

2.1.3. Company providel access, switching, transport and termination services provided by 
other underlying telecommunications PSTN local carriers. 

2.1.4. The Companfa services are provided on a monthly buis unless otherwise provided, and 
are available twenty-four (24) hours per day, seven (7) days per week. 

2.1.5. Request for service under this Tariff will authorize the Company to conduct a credit 
search on tbe Customer. The Company will require a two month subscription payment 
from each new subscriber u an advanced payment to obtain service: one month's 
payment to pre-pay the firat month's service charges and one month's payment for tb.e 
Company to bold towlll'dl future unpaid billing. The Company reserves the right t.o 
refuse service on the buis of credit history, and to refuse further service due to late 
payment or nonpayment by the Customer. 

2.2. LIMITATIONS 

2.2.1. Service ia offered subject to availability of the necessary facilities and/or service and 
subject to the proviliona of this Tariff. 

2.2.2. The Company docs not undertake to transmit meaages, but offers the use of its facilities 
when available, and will not be liable for errors in tranamisaion or for failure to establish 
connections. 

2.2.3. The Cuatomcr obtain• no property right or intercat in the usc of any specific type of 
facility, service, equipment, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 
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SEcriON l-RULES AND REGULATIONS, Continued 

2.2. LIMITATIONS, Continued 

2.2.4. Prior written permission from the Company is required before any assignment or transfer 
of service from cme aublcriber to aoother. All regulationa and conditiona contained in 
this Tariff aball apply to all aucb permitted uaigneea or tranafercea, u well aa all 
conditiona of aervice. Transfers are not acceptable unleu written permission from the 
Company is received by the transferring and the receiving transferee parties. 

2.2.5. The Company may, upon reuonable notice, mak~ such teats and inspections as may be 
necessary to determine whether the tennJ and conditiona of thia Tariff are being 
complied with in the installation, operation or maintenance of the Customer's or the 
Company' a facilities or equipment. 

2.2.6. The Company reserves the right to refuse an application for service by a present or 
fonner Customer who is indebted to the Compll"y for service previously rendered 
pursuant to thia Tariff until this indebtedneaa and any accrued interest or penalty 
amouniJI have been atilfied. 

2.3. USE 

2.3.1. Service may be Uled for the transmission of communications by the Customer for any 
lawful pwpoee for which it ia technically suited. 

2.3.2. Service may not be Uled for any unlawful purpoao or for any pwpose for which any 
payment or other compenlltion ia received by the Customer, except when the Customer 
is a duly authorized and rcgu1atcd common carrier. Thia provillion dOCIJ not prohibit an 
arrangement between the Customer, authorized user or joint user to ahare the cost of 
service. 

2.3.3. The name(a) of the Cuatomer(a) desiring to uae the service must be set forth in the 
application for lCI'Vice. 
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SECI'ION l- RULES AND REGULATIONS, Continued 

2.3. USE, Continued 

2.3.4. The Company ltrictly prohibits use of the Company's services without payment or an 
avoidance of payment by the Customer l y fraudulent means or devices includiug 
providing fallified calling card numbers or invalid calling card numbers to the 
Company, providing fal.aified or invalid credjt card numbers to the Company or in any 
way miaq)RIRilting the identity of the Customer. 

2.3.5. Recording of telephone conversations of service provided by the Company under this 
Tariff is prohibited except u authorized by applicable federal, state and local laws. 

2.3.6. Service will not be used to call another person 10 frequently or at auch tin~ of day or in 
any other manner 10 u to annoy, abuse, thre \len or harua the called party. 

2.3.7. Service will not be used in any manner whiLh interferes with other persons in the use of 
their service, prevents other persona from using their service or otherwise impairs the 
quality of service to other Customers. 

2.3.8. The CompiDy reserves the right to refuse IJ application for service made by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until the indebt.edn~ is satisfied. 

2.4. LIABILITIES OF THE COMPANY 

2.4.1. The liabilities of the Company for damages arising out of mistakes, omtsstons, 
intenuptiona, delays, cnora or defects in tranlmiulon occurring in the course of 
fumiabing service or other facilities and not cauacd by the negligence of the Customer, 
commence~ upon ICtivation of service and in no event exceeds an amount equivalent t.o 
the proportionate charge to the Customer for the period of service during which such 
mistakes, omiaaiona, interruptions, delays, errors, or defects in transmission occur. For 
the purpose of computing such amount a month is conaidered to have thirty (30) day~. 
In no event will the Company be rcaponaiblc for consequential damages for any losses 
suffered by a Cultomer or end user as the result of interrupted or unsatisfactory service. 
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SECI'ION l- RULES AND REGULA TJONS, Continued 

2.4. LIABO..ITIES OP THE COMPANY, Continued 

2.4.2. Company shall be indemnified and held barmleM by the Customer against: 

A. Cla.ima for libel, slander, infringement of copyright or unauthorized usc of any 
tr'8demarl4 trade name or service mark arising out of the material, data, 
information or other content lranlmitted over Company's facilities, and 

B. Claims for patent infringement arising from combining or connecting Company's 
reaold facilities with apparatus and systems of the Customer, and 

C. All other claims arising out of any act or omission of the Customer in connection 
with any aervice provided by Company. 

D. Use of subscriber provided information, use of subscriber call detail records from 
any source, or any information derived from these so~ when used in the 
investigation or prosecution of potential fraud, potential itlegal activities, or any 
law enforcement organization's investigation that might involve the subscriber 
in anyway. 

2.4.3. Company is not liable for any defacement o( or damage to, the equipment or premises 
of a Customer resulting from the furnishing of services when such defacement or 
damage is not the result of the Company's negligence. 

2.4.4. Company shall not be liable for, and the Customer indemnifies and holds harmless from, 
any and all loaa claima, demands, suits, or other action or liability whatsoever, whether 
suffered, instituted or uaerted by the Customer or by any other party of person. for any 
personal injury to, death of any person or persons, and for any loss, damage, defacement 
cr destruction of the premises of the Customer or any other property, whether owned by 
the Customer or by others, caused or claimed to have be caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, 
location or use of equipment or wiring provided by Company's underlying carrier where 
such installation, operation, failure to operate, maintenance, condition, locatiun or use is 
not the direct rault of Company's negligence. 
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SEcriON 2- RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.5. No agents or employcea of connecting, concurring or other participating carriers or 
companies shall be deemed agents or employees of the Comp!Uly without written 
authorization. 

2.4.6. The Compllly is not liable for any failure of perfonm 1ce hereunder due to causes 
beyond ita control. including. but not limited to, unavoidable interruption in the working 
of its circuits or those of another common carrier; acta of nature: stonnJ, fire, flood, or 
other catastrophes; any law, order, regulation, direction, action, or request of the United 
States Government, or any other governmental entity having jurisdiction over the 
company or of any department, agency, commiaaion, bureau, corporation, or other 
instrumentality or any one or more of auch instrumentality or any one of more of such 
governmental entitiea, or of any civil or military authority; natiorutl emergencies, 
in.sllm'Ctiona, riots, rebellions, wan, strikes, lockouts, work stoppages or other labor 
difficulties; or notwithstanding anything in this Tariff to the contrary, the unlawful acts 
of the Company's agents and employees, if committed beyond the scope of their 
employment 

2.4.7. The Company &hall not bo liable for damages or ~justmcota, refunds or cancellation of 
charges unleu the Customer baa notified the Company, in writing, of any dispute 
concerning charges, or the buia of any claim for damages, within 20 days of when 
invoice ia rendered by the company for the call giving rise to such dispute or claim, 
unless ordered by the Commiaaion pursuant to Florida law. Any such notice must set 
forth sufficient facta to provide tbe Company with a reasonable buis upon which to 
evaluate the Cuatomer'a claim or demandl. 

2.4.8. The Company ahall not be liable for any damages, including usage charges, that the 
Customer may incur u a result of the unauthorized usc of ita communications 
equipment. The unauthorized use of the CU!tomer's communications equipment 
includes, but is not Umited to, tbc placement of calla from tbe CU!tomer's premises and 
the pl8(;CIIlent of calla through Cuatomcr-controllcd or Cuatomer·provisioned equipment 
that are traolmitted or \.atried over the Company's network services without the 
authorization of the CUJtomer. The Customer shall be fully liable for all such charges. 
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SEcrJON l- RULES AND REGULATIONS, Continued 

1.4. LIABILITIES OF THE COMPANY, Continued 

2.4.9. The Company aball not be liable for the Customer's failure to fulfill its obligations to 
take all necessary steps, including obtaining, installing and maintaining all necessary 
equipment, materialJ and supplies for interconnecting the terminal equipment or 
communications aystem of tho Cultomer, or any third party acting ll the Customer's 
agent, to the Company'• underlying carriers' networks. 

2.4.1 0. With rapect to Emqeocy Number 911 Service: 

A. This service iJ offered solely aa an aid in handling aaaistance calls in 
connection with fire, police and other emergencies. The Company is not 
~ble for any loasea, claims, de:manda, suits or any liability whatsoever, 
wbedJer suffered, made, inltitutcd or usertod by the Customer, or by any 
other party or penon, for any personal injury to, or death of, any person ('r 
pcnona, and for any loss, damage or destruction of any property, whether 
owned by tho Customer or othera, cauaed or claimed to have ~ caused by: 
(1) miltakes, omissions, intcrruptiona, dc1aya, crrora or other defects in the 

provision of thiJ service; or (2) installation. operation, failure to operate, 
maintenance, removal, presence, condition, location or use of any equipment 
and facilities furnishing this service. 

B. Neither is the Company responsible for 111y infringement or invuion of the 
rijht of privacy of any person or persona, caused or claimed to have been 
caused, di.rectly or indirectly, by the in.stallation, operation. failure to operate, 
maintenance, removal, presence, condition. occuion or use of Emergency 
911 Service features and the equipment asaociatcd therewith, or by any 
services furniabed by the Company, including. but not limited to, the 
identification of the telephone number, address or name aaaociated with the 
telephone uaed by the party or parties accessing Emergency 911 Service, and 
which ariaes out of the negligence or other wrongful act of the Company, the 
Customer, ita uaers. agencies or municipalities, or the employees or agents of 
any one of them. 
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SECI'ION l- RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.11 . In the absence of gross negligence or willful misconduct, 11(\ liability for damages 
arising from errora. mistakes in or omissiona of d.ircctory listings, or errors. mistakes or 
omissions of listinp obtainable from the directory assistance operator, including errors 
in the reporting thereof, will attach to the Company. 

2.4.12. The Company's liability arising from cnora or omiuio01 in directory listings will be 
limited to s 1.00. 

2.4. 13. As part of providing any private listing or semi-private listing services, the Company 
will not be liable for failure or refutal to complete any call to such telephone when the 
call is not placed by dialing a numl)er which includea the number of th" party called. 
The Company will try to prevent the disclosure of unpublished listings, but will not be 
liable in any IDIDDel' abould such a number be divulged. 

2.4.14. When a Cllltomer with a non-published telephone number places a caJJ to the 
Emergency 911 Service, the Company will re1cue the name and address of the calling 
party, where such information can be determined, to the appropriate local governmental 
authority relpODiiblc for the Emergency 911 Service, upon request of such 
governmental authority. By subtcribing to service under this Tariff, the Customer 
agrees to the release of such information under the above provision. 

2.4.1 S. The Company will usc rcuonable efforts to make aviJlablc servicea to a Customer on or 
'before a particullr date, subject to the provisions of, and compliance by the Customer 
with, the repalationa contained in this Tariff. The Company does not guarantee 
availability by my such date and will not be liable for any delays in commencing 
service to my Customer. 
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SECTION 2- RULES AND REGULATIONS, Continued 

l.S. EQUIPMENT AND FACILITIES 

2.5.1 . Tho Company will not be responsible for the installation, operation or maintenance of 
any Customer-provided communications equipment Where Customer-provisioned 
equipment is connected to the facilities furnished under this Tariff, the responsibility of 
the Company will be limited to the furnishing of facilities offered pursuant to this 
Tariff. Beyond thiJ responaibility, the Company will not be responsible for: 

A. the transmission of signals by Cuatomer-provided equipment or for the 
quality of: or defects in, such transmission; or 

B. the reception of signals by Customer-provided equipment; or 

C. network control signaling when performed by Customer-provided network 
control signaling equipment. 

2.5.2. At the request oftbe Customer, installation or maintenance may be performed outside of 
the Company's regular business houn or in hazardous locations. ln such cases, charges 
based on cost of the actual labor, material or other costs incurred by or charged by the 
Company will apply. lf inltallation or maintenance ia started during regular business 
hours. but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekenda, holidays and/or night hours, additional 
charges may apply. 

2.6. CUSTOMER RESPONSIBILITIES 

2.6.1. The Customer is responsible for the payment of all charges for services furnished to the 
Customer and for all ldditional charges for calls the Cuatomer elects to continue 
making. 

2.6.2. The Customer is responsible for compliance with applicable regulations set forth in this 
Tariff. 
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SECfiON 2- RULES AND REGULATIONS, Continued 

2.6. CUSTOMER RESPONSIBILITIES, Continued 

2.6.3. The Customer is responsible fo1 establishing its identity as often as necessary during the 
counc of the call or when seeking credits fiom the Company. 

2.6.4. The Customer sball be responsible for reimbursing the Company for damage to, or loss 
of, the Company's facilities or equipment caused by the acts or omissions of the 
Customer; or the noncompliance by the Customer, with these regulationa; or by fire or 
theft or other cuualty on the eu.tomer's praniiCI, unlcu caused by the negligence or 
willful mitconduct of She employees or agents of the Company. The Company will, 
upon reimbursement for damages, cooperate with the Customer in prosecuting a claim 
against the person cauJing such damage and the Customer shall be subrogated to the 
Company's right of recovery of damages to the extent of such payment. 

2.6.5. This eu.tomer ia responsible for not creating or allowing to be placed or maintained any 
liens or other encumbrances on the Company's underlying carriers' facilities. 

2. 7. INTERRUPTION OF SERVICE 

2.7.1. Credit allowance for interruptions of service which are not due to Company's testing or 
adjusting. to the negligence or willful act of the Customer, or to the failure of channels, 
equipment and/or communications equipment provided by the Customer, are subject to 
the general liability provilions set forth in Section 2.4., herein. It shall be the obligation 
of the Customer to notify Company of any interruptions of service. Before giving such 
notice, the Customer sball ascertain that the trouble is not being caused by any action or 
omission of the Customer, not within the Customer's control. 

2. 7 .2. For purposes of credit computation for service, every month shaH be considered to have 
720 hours. No credit sball be allowed for an interruption of a continuous duration of 
less than two (2) hours 
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SECI'ION 2- RULES AND REGULATIONS, Continued 

2.7. .INTERRUPTION OF SERVICE, continued 

2.7.3. The subscnber shall be credited for an intenuption of two (2) hours or more at the rate of 
tn20th of the monthly charge for the services affected for each hour or mujor fraction 
thereof that the int.erruption continues. 

Credit fonnula: Credit - (A/720) X B 

A - outage time in hours 

B - total monthly charge for affected utility 

2.7.4. No credit will be made for: 

a) InterruptioDJ due to the negligence of, or noncompliance with the provisions of this 
tariffby, the Customer; 

b) InterruptioDJ due to the negligence of any penon using the Company's services with 
the Customer's permission; 

c) lntenuptioDJ due to the failure or malfunction of non-Company equipment. 
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SECI'ION Z- RULES AND REGULATIONS, Continued 

2.8. RESTORATION OF SERVICE 

2.8.1. The uae and restoration of service in emergencies &hall be in accordance with part 64, 
Subpart D oftbc Federal Communications Commission's Rules end Regulations on file 
with the Commission, which specifies the priority system for such activities. 

2.8.2. When a CUitomer'a service baa been diacoMcotcd in accordance with this Tariff and the 
service has been terminated through the completion of a Company service order, service 
will be restored only upon the basis of application for new service. 

1.9. MINIMUM SERVICE PERIOD 

The minimum service period is one month (30 days). 

2.1 0. PAYMENTS AND BU..LING 

2.1 0.1 Known charges for subscription service will be billed in advance for the ensuing 
monthly subscription period. Ancillary services such as Directory ~ ;istance IUld 
Operator Services will be bill in arrears in the month following the month in which the 
clwgea were incurred. Tho Company rcservcs the right to impose an additional 
Advance Payment amount equal to tho highest amount of incurred ancillary charges, 
which shall be added to the Escrow account established by tho Company as referenced in 
Section 2.12 oftbia Tariff. 

2.1 0.2 The Customer is responsible for payment of all charges for service furnished by the 
Company to the Customer or Authorized Users. Objections must be received by the 
Company within 20 days after statement of account is rendered, or the charges shall be 
deemed correct. Should the Cuatomcr pay the charges under protest, he may have an 
additional 30 days to dispute same in writing or the charges will become binding upon 
Cuatomer. If an entity other than the Company imposes charges on tho Company, in 
addition to ita own internal costs, in connection with a service for which a Company 
Non-Recurring Charge is specified, those charges may be passed on to the Customer. 
Cuatomec will not be required to pay disputed portion of bill during complaint resolution 
period. 
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SECI'ION l- RULES AND REGULATIONS, Continued 

2.1 0. PAYMENTS AND BILLING, Continued 

2.1 0.3 Taxes~ Tho Customer is responsible for the payment of any sales, use, gross receipts, 
excise, access or other local. state and federal taxes, charges or surcharges (however 
designated) excluding taxes on the Company's net income imposed on or based upon the 
provision ofl.ocal Exchange Service, all of which ahall be separately designated on the 
Company's invoices. Any taxes imposed by a local jurisdiction (e.g. County and 
municipal taxes) will only be recovered from those Cust.omers residing in the affected 
jurisdictions. It shall be the responsibility of the CUitomer to pay any such taxes that 
subsequently becomo appUcablc retroactively. 

2.1 0.4 A late payment charge of$25.00 sbalJ apply to any amounts billed to subscriber and not 
received by the day following the busincas day closest to or on tho payment due date. 

2.1 0.5 Billing disputes should be addressed to Company's customer service organization by 
mail at: 8830 U.S. Highway 19, Port Richey, Florida 34668 or via telepbnne. Customer 
service repreiCiltatives arc available from 8:00 Lm. to 4:59 p.m. Eastern Time. 
Messages may be left for the Customer Service Department from 5:00p.m. to 7:59am. 
Eastern Time, which will be answered on the next business day, unless in the event of an 
emergency, which threatens Customer service, in which case customer service personnel 
may be paged. 

2.1 0.6 In the cue of a dispute between the Customer and the Company for service furnished to 
the Customer, which cannot be settled with mutual aatilfaction, the Customer <'.an take 
the following course of action: 

A First, the Customer may request, and the Company will perfonn, an in-depth 
review of the disputed amount. The undisputed portion and subsequent bills 
must be paid on a timely basis or the service may be subject to diJCOnnection. 
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SECI10N l· RULES AND REGULATIONS, Continued 

2.1 0. PAYMENTS AND BILLING, Continued 

2.1 J. 

2. 11.1. 

2. 1 1.2. 

2. 11.3. 

B. Second. if there ia still dillgfCCDlent over tho disputed amount after the 
investigation and review by a manager of the Company, the Cuatomer may 
appeal to the Florida Pub lic Service Commission's Division of Consumer 
Affairs for ita investigation and decision. 

Florida Public Service Commission 
Division of Consumer Afl'ain 
2540 Shumard Oak Boulevard 
Gerald Gunter' Building 
Tallahtllee, Florida 32399..0850 

Telephone number: 
Toll free number: 

904.413.6100 
800.342.3552 

DISCONTINUANCE OF SERVICE 

Upon nonpayment oflny amount owing the Company, unless a written notice of 
dispute baa been received by the Company, and after 20 days from the payment due 
date, the Company may diacontinue or suspend service without incurring any liability. 
Notice ofthiJ diaconnect policy aball be plainly printed on the Customer Service 
Agreement under the bcadina: .. IMPORT ANT INFORMATION; RETAIN FOR YOUR 
RECORDS." C\lltomer aball receive disconnect notice S days prior to disconnect. 
Upon violation of any of the other material terms or conditions for furnishing service, 
the Company may, by giving 10 days' prior notice in writing to the Customer, 
diJcontinue or suspend service without incurring any liability if such violation continues 
during that period. 
Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a. casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, 
may discontinue ar suspend service without incurring any liability. 
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2.ll. 

2.11.4. 

2.11.5. 

SECI'ION 2 • RULES AND REGULATIONS, Continued 

DISCONTINUANCE OF SERVICE, Continued 

Upon any governmental prohibition, or required alteration of the services to be provided 
or any violation of any applicable law or regulation, the Company may immediately 
discontinue or aUJpCDd service without incurring any liability. 

The Company may discontinue the furnishing of any and/or all scrvice(s) to a Customer, 
without incurring my liabiUty: immediately and without notice if the Company deems 
that such action is neceuary to prevent or to protect against fraud or to otherwise protect 
its pcnonnel, agents, facilities or services. 

A. Tbe Cuatomer refuses to furnish infonnation to the Company regarding the 
Customer' a credit-worthineu. its put or current use of common carrier 
communications services or its planned usc of scrvice(s); or 

B. The Customer provides false infonnation to the Company regarding the 
Customer's identity, address, credit-worthincu, past or current use of 
common carrier communications service( a); or 

C. Tbc Cuatomer uaes, or attempts to usc, service with the intent to avoid the 
payment, either in whole or in part, of the tariffed charges for the service by: 

1. Using or attempting to usc service by rearranging, tampering with, or 
making connectiona to the Company's service no1 authorized by this 
tariff; or 

2. Using tricks. schemes, false or invalid numbers, false credit devices, 
electronic devices; or 

3. Any other fraudulent means or devices; or 

D. The Cuatomer uses service in such a manner as to interfere with the service 
of other uacn; or 

E. Tbc Customer uses service for unlawful purposes. 
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SECTION 2- RULES AND REGULATIONS, Continued 

2.1 1 DISCONTINUANCE OF SERVI~ Continued 

2.11 .6. Immediately, upon written notice to a Customer who baa failed to pay any sum within S 
days of the date when payment was due; or 

2. 11.7. Ten (10) days after sending the Customer written notice of noncompliance with any 
provision oftbia tariffifthe noncompliance is not corrected within that ten (10) day 
period. 

2.11.8. The auspension or discontinuance of service( a) by the Company pursuant to this Section 
docs not relieve the Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished during the time or up to suspension or discontinuance. 

2.11.9. Upon the Company's discontinuance of service to the Customer, all a.--·~licable r.harges, 
including termination charges, shall become due. This is in addition to all other 
remedies 
that may be available to the Company at Jaw or in equity under any other provision of 
thit tariff. 

2.12. ADVANCE PAYMENTS AND DEPOSITS 

To safeguard itl interest, the Company may rcqu.irc a Customer to make 
ProcesaingiApplication Foe before services are fumiahed. This fee will not exceed an 
amount equal to the Non-Recurring Charge(s) and month's charges for the service. 

Applicants shall not be required to pay a security deposit prior to receiving service. 

An Escrow Account shall be maintained by the Company, with a bank of its selection, 
into wbic:.b aha1J be placed monies which shall be available to reimburse any Customer 
who does not receive services for which Customer has paid in advance. 
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SECTION l· RULES AND REGULATIONS, Continued 

2.13. FULL FORCE AND EFFECT 

Should any. provision or portion of this Tariff be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining 
provisiona ofthia Tariff will remain in full force and effect. 

2.14. CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any 
Customer•s consumption of services for any monthly period. 

2.1S. UNCERTIFICATED RESALE PROHIBITED 

Resale of any tariffed service appearing herein by uncertificated rcscllcrs is strictly 
prohibited. Applicable services may be resold only by Companies authorized by the 
Florida Public Service Commission to provide intraata!e telccommur bations services, in 
accordan<:e with the Commission's rules. The Company requires proof of certification 
in tho form of a Telephone Certificate of Public Convenience and Necessity, or li copy 
tbereo(, prior to providing services for resale. 
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SECfiON 3 ·BASIC SERVICE DESCRIPTION AND RATES 

3.1. LOCAL EXCHANGE SERVICE- GENERAL 

3.1.1 . Local Exchange Service provides for telephonic connection to, and a unique telephone 
number address on. the public switched tolcc:ommunicationa network. Local exchange 
I«Vice enables uaera to place and receive calls from other stations on the public switched 
telephone network, ~other services offered by Company, acoess certain interstate and 
international services offered by Company, access operator and direc:tory assistance 
services, and acceaa emergency services by dialing 0. or 9-1-1. 

3.1.2. Local excbange service requires a business or residence basic access line. Residence 
access lines may include an allowance for calls for which there are no usage charges. One 
listing in the alphabetical directory is included. 

3.1.3. Basic local exchange service as offered in this Tariff, is comprised ofThe following 
Rates and Descriptions. 
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SECI'ION 3- BASIC SERVICE DESCRIPTION AND RATES, Continued 

3.2 SERVICE DESCRIPTION 

3.2.1 Service will be offered throughout the State of Florida and will be divided into three 
separate packages. 

Package A : 

PackageS : 

PackageC: 

3.2.2 Rates 

Pac:kaac 

A 

B 

c 
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POTS line 

POTS line 
Caller ID 
Call Waiting 

POTS line 
Caller ID 
Call Waitins 
Voice Mail 
Call Forwarding 

NRC 
Monthly J.lgc lpa&all 

$49.95 $43.95 

$61.95 $45.95 

$76.95 $49.95 
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NRC 
Order Cbar:ac 

$35.00 

$35.00 

$35.00 
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SECI'ION 3 -BASIC SERVICE DESCRIPTION AND RATES, Continued 

3.2 SERVICE DESCRIPTION, continued 

3.2.3 Miscellaneous Services and Charges 

Moat lab' 

Non-PubliJhed Directory Listing (inc. in DA but not Directory) $10.00 
Non-Listed Directory Listing (not inc. in either DA or Directory) SIS.~ 

Operator Services (Per Call) 
Operator Services (Per Min.) 
911 Emqency Service 
Directory Auistance (After 3 free inquiries per month) 
Directory Asaistance Call Completion 
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SECJ'JON 3 ·BASIC SERVICE DESCRimON AND RATES, Continued 

3.3. REARING AND SPEECH IMPAIRED CUSTOMERS 

3.3.1. Directory Assistance 

Tbae aball be no cbarse for up to SO calls per billing cycle from lines or trunks servicing 
individuaJJ with diJibjfjtiea. The company shall charge the prevailing price list rates for 
every call in exceu of fifty within a billing cycle. 

3.4. TELECOMMUNICATIONS RELAY SERVICE 

For ca1h received from the relay service, the company will when billing relay calls 
discount relay aervice calls by fifty percent ofT of the othe:rwiae applicable rate for a 
voice non-relay call except that where either the calling or called party ir.diutes that 
either party iJ both hcarina and visually impainld, the call shall be discounted sixty 
perceru off of tbe otberwiae applicable rate for a voice non-relay call. 
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There iJ no charge for the first three callt per month to Directory Assiatancc. The 
cuatomer can request a maximum of two numbers per call to Directory Aasiatance. 
Call completion service ia provided when the cllltomer rcqueata when tht~ Directory 
Assiatance operator call the Directory AssistU)CC number requested. All completed 
calla will be clwJed the Directory Assistance Call Completion Charge, in addition 
to any other appropriate charges. Sec Section #3 Rates. 

4.2 DIRECI'ORY LISTINGS 

One Lilting, termed the initial listing, ia included with each Customer's service. 
Additio!W limnp are con.fincd to the names ofthoae who are entitled to the use or 
the Cultomer'a service. Telephone numben of non-published acrvice arc not listed 
in the Telepbone Company1s directories or on directory wilted records. LISting 
information (name, address and number) on non-published service is not available to 
the general public, notwithstanding any claim of emergency the calling party may 
present Telephone numbers of non-directory listed aervice are omitted or deleted 
from the Company's alpba.bctical directory, however, they are carried in the 
Company's directory uaiJtance and other records and are given to any calling party. 

4.3 LOCAL OPERATOR SERVICES 

A per-call service charge applies in addition to the per minute UJaSC rates when 
applicable. The service charge applies in all rate periods. Sec Section #3. 
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SECI10N •-MISCELLANEOUS SERVICES, Continued 

4.4. NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the Customer's request, installation and/or maintenance may be perfonned 
outside the Company's regular business boura, or (in the Company's sole discretion 
and subject to any conditions it may impose) in hazardous locations. In such cases, 
charges hued on the cost of labor, material or other cost incurred by or charge<\ to 
the Company will apply. If installation is started during regular business hours but, 
at the Customer's request, extends beyond regular business hours into time periocts 
including, but not limited to, weclcends, holidays, and/or night hours, additional 
charges may apply. 
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