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VIOLATION OF RUI.£ 25-24.470, FLORIDA ADMINISTRATIVE CODE, 
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On March 3, 1998, ata!f obaerved shoppers submitting Coral 
entry forma into an encry box at Tallahassee Mall. The entry forms 
obligated the entrants to a $7.50 recurring monthly charge on their 
local exchange telephone bill f or a discount calling card. The 
calling card charges $ . 25 per minute usage rates, a $.25 per day 
charge and a $2.99 set up f oe. 

On April 23, 1998, by Order No. PSC-98·0573-SC-Tl , l:~ouod In 
Docket Number 980336-TI, tho Commission ordered Coral 
Communications , Inc. (Coral) to show cause In wrlt1n9 wiLhln 20 
days oC ~he effective date oC ~he Order why il should nol be fin~d 
$25,000 per day !or its apparent violations o! Rule 25-24.470, 
florida Administrative Code, Certificate of Public Convenience and 
tlcccssity Required . On ~cembcr 10, 1998, by Order No. PSC-98-
1684-AS-TI , issued in Docket No. 980336-TI , the Commi s sion approvcu 
Coral's settlement otter. In addition on Dcc,mbor 21 , 1998 , by 
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DOCKET NO. 980336~ 
OAT£: April 8, 1999 • 
Order No . PSC-98-17 42-FOF-Tl , issued in Docket No . 980491-Tl , the 
Commission approved Coral ' s applicacion to provide interexchangc 
service in Florida. 

Since that tl!lle, Coral has failed to comr-ly with Order No . 
PSC- 98 -1 684-AS-TI in that it has not remitted its settlement 
payment i n the amount of $10, 000. In addition, Coral ' s counsel has 
informed staff that it has no intentions of remitting the 
settlemenc paymenc. In this regard, staff believes the following 
recommendations are appropriate . 

PISCQSSION Of ISSUJS 

ISSUJ 1 : Should the Commission cancel certificate number 5771 
issued to Coral Communications, Inc. for failure to comply with 
Order No . PSC- 98-1684-AS -TI, issued December 10, 1998? 

BBCOMMBNPATION: Yeo . The Commission should cancel certificate 
number 5771 issued to Coral Communications , Inc. for failure to 
comply with Order No . PSC-98 -1684 - AS -TI. (Biegalski) 

STAJ'P NW,XSIS: 
settlement offer. 
fo llowing: 

On May 7, 19981 Coral sent staff its proposed 
In its settlement o ffer Coral aqreed to do the 

• Coral will refund any Florida customer complaint s . 

• Coral will make sure all mar ke t i ng materials are 
withdrawn from Florida. 

• Coral will pay a SlO,OOO penalt:y for operatir.g in 
Florida without a certificate. 

On December 10 , 1998 , by Order No . PSC-98-1 68~-TI , the 
Commission appr~ved Coral ' s settlement . Staff has been informed by 
Coral ' s counsel that the refunds to Floridu consumers have been 
completed and Coral's marketing materials have been withdrawn !rom 
rlorida . However, staff hns not recelv~d the SlO, OOO settlement 
paymen~ !rom Coral. In addition , sta!! wa il informed by Coral's 
counsel that it had no intention,~! of r<'mittinq the settlement 
payment . 
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DOCKET NO . 980336~ 
DATE: April 8, 1999 • 

Therefore, staff believes the Commtss1on should cancel Cordi ' s 
certi ficate f or fa ilure to comply wi th Order No. PSC-98-1684-AS-TI. 
In this regard, s taff will notify all certificated IXC' s to 
discont inue providing interexchange telecommunications service to 
Coral pursuant to Rule 25·24. 4701(3), Florida Admi nistrative Code. 

ISSUJ 2 : Should this docket be closed? 

I!,ICottCijHI)AtiOII : Yes . It staff's roc"lmmendat ion in Issue I Is 
approved, Coral's certificate will be canceled. With t he 
cancellation ot Coral's c erti fi cate , no ot her issues remain. 
Therefore, this docket may be closed. (B . ~at1nq) 

StA17 AH&LXSIS : If staff's recommendation in Issue l i s approved, 
Coral 's cer•ificate \oill be canceled . With the cancellation o C 
Coral ' s certi f icate, no other issues remain. Therefore, this 
docket may be c losed. 
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