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BmRSouth Telecommunications. Inc 
150 South Monw Street 
Room 400 
Tallahasses. Flotida 32301 
(305) 347-5558 

April 26, 1999 

Mrs. Blanca S. Bay6 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 980119-TP (Supra Complaint) 

Dear Ms. Bay& 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Notice of Compliance and Request for Approval of its 
Compliance with Order No. PSC-98-10Ol-FOF-TP, which we ask that you file in 
the captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

cc: All parties of record 
Marshall M. Criser 111 
William J. Ellenberg II 
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Sincerely, 

DOCUMENTHL'F(BCR-DATE 
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CERTIFICATE OF SERVICE 
Docket No. 9801 19-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served 

by Federal Express this 26th day of April, 1999 to the following: 

Beth Keating 
Legal Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
Tel No. (850) 41 3-61 99 
Fax No. (850) 41 3-6250 

David V. Dimlich, Esq. 
Legal Counsel 
Supra Telecommunications & 
Information Systems, Inc. 

2620 S.W. 2 P  Avenue 
Miami, FL 33133 
Tel. No. (305) 4764235 
Fax. No. (305) 443-1 078 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of Supra Telecommunications ) Docket No.: 9801 19-TP 
1 and Information Systems, Inc., Against 
1 BellSouth Telecommunications, Inc. 
) Filed: April 26, 1999 

NOTICE OF COMPLIANCE AND REQUEST 
FOR APPROVAL OF BELLSOUTH TELECOMMUNCATIONS, INC.'S 

BellSouth Telecommunications, Inc. (BellSouth), pursuant to Rule 28- 

COMPLIANCE WITH ORDER NO. PSC-98-1001-FOF-TP 

106,201 of the Florida Administrative Code, hereby tiles its Notice of Compliance 

and Request for Approval of BellSouth's Compliance with Order No. PSC-98- 

1001-FOF-TP. In support thereof, BellSouth states the following: 

1. In Order No. PSC-98-10Ol-FOF-TP, issued on July 22, 1998, the 

Florida Public Service Commission (the "Commission") ordered BellSouth, to 

among other items, (1) identify to Supra which USOC codes are discounted and 

which are not and to the extent that BellSouth's electronic interfaces provide 

information or automatically populate fields with USOC codes, to provide this 

same capability to Supra through the ordering interfaces available to Supra; (2) 

provide Supra with all of BellSouth's central office addresses or otherwise work 

with Supra to find a solution for the reservation of telephone numbers for Remote 

Call forwarding service; (3) retrain BellSouth's employees on the proper 

procedures for handling ALEC repairs and Inside Wire Maintenance problems; 

(4) provide Supra with any outstanding documentation requested by Supra; and 

(5) modify the ALEC ordering systems to provide the same online edit checking 

capability to Supra that BellSouth's retail ordering systems provide (Order, pp 

45-46). 
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On August 6, 1998, BellSouth filed for reconsideration of Order NO. 

~~C-98-1001-FOF-TP. BellSouth sought reconsideration of the online edit 

checking capability issue. Order No. PSC-98-1467-FOF-TP, issued on October 

28, 1998 denied reconsideration on that issue. On November 25, 1998, 

BellSouth filed a complaint with the United States District Court, Northern District 

of Florida, Case No. 4:98CV404-RH concerning the online edit checking 

capability issue. In its prayer for relief, BellSouth sought injunctive relief from the 

enforcement of the Commission's order on this issue. 

3. In its Motion for Reconsideration, BellSouth also advised the 

Commission of its actions on each of the findings to be implemented, with 

BellSouth seeking clarification where needed. With regard to the automatic 

population of fields with USOC codes, BellSouth advised that only its Retail 

Residential System (RNS) performs this function. BellSouth further advised that 

LENS performs this function and ED1 does not and that BellSouth believed it was 

in compliance. In its response to BellSouth's Motion, Supra did not object and 

the Commission did not comment. 

4. BellSouth has complied with the Orders. On August 19, 1998, 

Marcus Cathey of BellSouth forwarded via U.S. Mail to Mr. Ramos of Supra 

approximately 4000 pages of discounted USOCs and over 200 Pages of 

nondiscounted USOCs, as well as a list of the BellSouth central office addresses 

for Florida. A copy of the letter is attached as Exhibit 1 (only a sample page of 

the USOC codes is attached hereto because of their voluminous nature). Supra 

denied that it had received this information, and, therefore, the letter and 
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enclosures were resent on September 22, 1998 via Federal Express. A copy of 

the Federal Express airbill signed for by M. Pardee of Supra is attached hereto 

as Exhibit 2. 

5. On August 19, 1998, Mr. Cathey wrote to Mr. Ramos concerning 

the outstanding documentation referred to in the Orders. A copy of the 

correspondence is attached hereto as Exhibit 3 (again, only a sample of the error 

message pages is attached). 

6. On November 24, 1998, in response to an August 31, 1998 letter 

from Mr. Ramos, Mr. Cathey advised Mr. Ramos of BellSouth's compliance with 

regard to the outstanding documentation required by the Order. BellSouth had 

advised the Commission in BellSouth's Motion for Reconsideration of BellSouth's 

compliance in the provision of edits used by LEO and LESOG, the location of the 

SOCS edits, the technical reference manuals, the LERG, electronic 

communications, and API documentation. With regard to PLATS, the 

Commission, in Order No. PSL-98-1467-FOF-TP, clarified that BellSouth should 

provide PLATS on a per request basis, subject to a protective agreement 

between the parties. A copy of Mr. Ramos' letter of August 31,1998 is attached 

hereto as Exhibit 4 and Mr. Cathey's response is attached hereto as Exhibit 5. 

7. BellSouth completed the retraining of its employees on the proper 

procedures for handling ALEC repairs and inside wire maintenance problems by 

the end of August, 1998. 

8. On March 15, 1999, Supra filed a Complaint with the Eleventh 

Judicial Circuit Court, Case No. 99-6532-CA08. Supra asked the state court to 
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enforce the CCmmission's Orders. On April 5, 1999, BellSouth filed its Motion to 

Dismiss Supra's Complaint for lack of subject matter jurisdiction. 

9. BellSouth is in complete compliance with the Commission's Orders 

and seeks approval of that compliance. BellSouth believes it is in the 

Commission's purview to rule on this request due to the Commission's expertise 

in this area. A ruling from the Commission that BellSouth is compliant will render 

BellSouth's appeal unnecessary and Supra's Complaint moot. 

I O .  As noted above, the sole issue upon which BellSouth was not 

compliant at the time of BellSouth's Motion for Reconsideration involved the 

online edit checking capability the Commission ordered. Specifically, in Order 

No. PSC-98-1001-FOF-TP, the Commission specifically ordered BellSouth to 

provide an ALEC ordering system providing the same online edit checking 

capability to Supra that BellSouth's retail ordering systems provide. 

11, In Order No. PSC-98-1467-FOF-TP, the Commission clarified its 

ruling, stating that " ... BellSouth does not need to provide the exact same 

interfaces that it uses." (Page 14). Specifically, the Commission held that 

"BellSouth shall provide Supra with the same interaction and online edit checking 

capability through its interfaces that occurs when BellSouth's retail ordering 

interfaces interact with BellSouth's FUEL and SOLAR databases to check 

orders." (Page 19). 

12. BellSouth has complied with the Commission's Orders in this 

instance by creating and deploying a new ALEC pre-ordering and ordering 

interface called the Telecommunications Applications Gateway ("TAG). This 
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interface akws the ALEC to submit orders to BellSouth that are edited online 

using the same edits and same capabilities that are applied to BellSouth retail 

orders by FUEL and SOLAR. (Page 13). TAG does not require BellSouth to 

duplicate its RNS and DOE interfaces at Supra's premises. It does require Supra 

to install certain software, to perform some programming, and to attend 

education on TAG provided by BellSouth. This interface was deployed 

commercially on November 1, 1998. Several ALECs have begun to use this 

interface commercially in the past sixty days. 

14. BellSouth notified all ALECs in Florida prior to November 1, 1998 of 

the availability of TAG. Indeed, Supra is in the process of implementing the TAG 

interface and has already participated in training classes. 

15. BellSouth asserts that this Commission has continuing jurisdiction 

over enforcement of and compliance with its Orders. BellSouth further, asserts 

that if the Commission confirms BellSouth's compliance with the Commission's 

Orders, BellSouth will no longer have the need to proceed with its federal appeal 

and Supra's state court Complaint will be moot. BellSouth has no objection to an 

evidentiary hearing on this issue. 

WHEREFORE, BellSouth asserts that it is compliant with the 

Commission's Orders in this Docket, and requests that the Commission so find, 

after an evidentiary hearing, if one is required. 
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Respectfully submitted this 26th day of April, 1999 

BELLSOUTH TELECOMMUNICATIONS, INC. 

C/O Nancy H. Sims 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-071 1 

160833 
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uaernamo ud prcsword v c  both “somodits.”) If thu is not the infomuion you d, p h o  
UI know and we will ha happy to work with you to get whrtrwr rvulabls i n f d o r  you nad. 
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