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Legal Department

NANCY B. WHITE C~anm Az ru 1. ac
General Counsel-Florida AR L
BellSouth Telecommunications, Inc. (wiafalainle AR )
150 South Monroe Street LU b A
Room 400 norUn NG

Tallahassee, Florida 32301
(305) 347-5558

April 26, 1999

Mrs. Blanca S. Bayo6

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 980119-TP (Supra Complaint)

Dear Ms. Bayo:

Enclosed is an original and fifteen copies of BellSouth
Telecommunications, Inc.’s Notice of Compliance and Request for Approval of its
Compliance with Order No. PSC-98-1001-FOF-TP, which we ask that you file in
the captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the
original was filed and return the copy to me. Copies have been served to the
parties shown on the attached Certificate of Service.

RECEIVEQ.L FIl EF Sincerely,

Nowey 8. Wtz

RECORDS  Nancy B. White

&)
A

cc: All parties of record
Marshall M. Criser Il
William J. Ellenberg Hl
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CERTIFICATE OF SERVICE
Docket No. 9801 19-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served
by Federal Express this 26th day of April, 1999 to the following:

Beth Keating

Legal Counsel

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Tel No. (850) 413-6199

Fax No. (850} 413-6250

David V. Dimlich, Esq.

Legal Counsel

Supra Telecommunications &
Information Systems, Inc.

2620 S.W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4235

Fax. No. (305) 443-1078

N@\*\Qu
Nancy Whlte (KF)




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint of Supra Telecommunications
and Information Systems, Inc., Against
BellSouth Telecommunications, Inc.

Docket No.: 980119-TP

N Nt N

) Filed: April 26, 1999

NOTICE OF COMPLIANCE AND REQUEST
FOR APPROVAL OF BELLSOUTH TELECOMMUNCATIONS, INC.'S
COMPLIANCE WITH ORDER NO. PSC-98-1001-FOF-TP

BellSouth Telecommunications, inc. (BellSouth), pursuant to Rule 28-
106.201 of the Florida Administrative Code, hereby files its Notice of Compliance
and Request for Approval of BellSouth's Compliance with Order No. PSC-98-
1001-FOF-TP. In support thereof, BellSouth states the following:

1. In Order No. PSC-98-1001-FOF-TP, issued on July 22, 1998, the
Florida Public Service Commission (the "Commission") ordered BellSouth, to
among other items, (1) identify to Supra which USOC codes are discounted and
which are not and to the extent that BellSouth's electronic interfaces provide
information or automatically populate fields with USOC codes, to provide this
same capability to Supra through the ordering interfaces available to Supra; (2)
provide Supra with all of BeliSouth's central office addresses or otherwise work
with Supra to find a soiution for the reservation of telephone numbers for Remote
Call forwarding service; (3) retrain BellSouth's employees on the proper
procedures for handling ALEC repairs and Inside Wire Maintenance problems;
(4) provide Supra with any outstanding documentation requested by Supra; and
(6) modify the ALEC ordering systems to provide the same online edit checking
capability to Supra that BeliSouth's retail ordering systems provide (Order, pp.

45-48),




2. On August 6, 1998, BeliSouth filed for reconsideration of Order No.
PSC-98-1001-FOF-TP. BeliSouth sought reconsideration of the online edit
checking capability issue. Order No. PSC-98-1467-FOF-TP, issued on October
28, 1998 denied reconsideration on that issue. On November 25, 1998,
BellSouth filed a complaint with the United States District Court, Northern District
of Florida, Case No. 4:98CV404-RH concerning the online edit checking
capability issue. In its prayer for relief, BellSouth sought injunctive relief from the
enforcement of the Commission's order on this issue.

3. In its Motion for Reconsideration, BellSouth also advised the
Commission of its actions on each of the findings to be implemented, with
BellSouth seeking clarification where needed. With regard to the automatic
population of fields with USOC codes, BellSouth advised that only its Retail
Residential System (RNS) performs this function. BellSouth further advised that
LENS performs this function and ED! does not and that BeliScuth believed it was
in compliance. In its response to BellSouth's Motion, Supra did not object and
the Commission did not comment.

4. BellSouth has complied with the Orders. On August 19, 1998,
Marcus Cathey of BellSouth forwarded via U.S. Mail to Mr. Ramos of Supra
approximately 4000 pages of discounted USOCs and over 200 pages of
nondiscounted USOCs, as well as a list of the BellSouth central office addresses
for Florida. A copy of the letter is attached as Exhibit 1 (only a sample page of
the USQOC codes is attached hereto because of their voluminous nature). Supra

denied that it had received this information, and, therefore, the letter and




enclosures were resent on September 22, 1998 via Federal Express. A copy of
the Federal Express airbill signed for by M. Pardee of Supra is attached hereto
as Exhibit 2.

5. On August 19, 1998, Mr. Cathey wrote to Mr. Ramos concerning
the outstanding documentation referred to in the Orders. A copy of the
correspondence is attached hereto as Exhibit 3 (again, only a sample of the error
message pages is attached).

6. On November 24, 1998, in response to an August 31, 1998 letter
from Mr. Ramos, Mr. Cathey advised Mr. Ramos of BellSouth's compliance with
regard to the outstanding documentation required by the Order. BellSouth had
advised the Commission in BellSouth's Motion for Reconsideration of BellSouth's
compliance in the provision of edits used by LEO and LESOG, the location of the
SOCS edits, the technical reference manuals, the LERG, electronic
communications, and AP| documentation. With regard to PLATS, the
Commission, in Order No. PSL-98-1467-FOF-TP, clarified that BellSouth should
provide PLATS on a per request basis, subject to a protective agreement
between the parties. A copy of Mr. Ramos' letter of August 31, 1998 is attached
hereto as Exhibit 4 and Mr. Cathey's response is attached hereto as Exhibit 5.

7. BeliSouth completed the retraining of its employees on the proper
procedures for handling ALEC repairs and inside wire maintenance problems by
the end of August, 1998.

8. On March 15, 1999, Supra filed a Complaint with the Eleventh

Judicial Circuit Court, Case No. 99-6532-CA08. Supra asked the state court to




enforce the Commission's Orders. On April 5, 1999, BellSouth filed its Motion to
Dismiss Supra's Complaint for lack of subject matter jurisdiction.

9. BeliSouth is in complete compliance with the Commission's Orders
and seeks approval of that compliance. BellSouth believes it is in the
Commission's purview to rule on this request due to the Commission's expertise
in this area. A ruling from the Commission that BellSouth is compliant will render
BellSouth's appeal unnecessary and Supra's Complaint maoot.

10.  As noted above, the sole issue upon which BellSouth was not
compliant at the time of BelilSouth's Motion for Reconsideration involved the
online edit checking capability the Commission ordered. Specifically, in Order
No. PSC-98-1001-FOF-TP, the Commission specifically ordered BellSouth to
provide an ALEC ordering system providing the same online edit checking
capability to Supra that BellSouth's retail ordering systems provide.

11.  In Order No. PSC-98-1467-FOF-TP, the Commission clarified its
ruling, stating that "... BellSouth does not need to provide the exact same
interfaces that it uses.” (Page 14). Specifically, the Commission held that
"BeliSouth shall provide Supra with the same interaction and online edit checking
capability through its interfaces that occurs when BellSouth's retail ordering
interfaces interact with BellSouth's FUEL and SOLAR databases to check
orders.” (Page 19).

12.  BellSouth has complied with the Commission's Orders in this
instance by creating and deploying a new ALEC pre-ordering and ordering

interface called the Telecommunications Applications Gateway ("TAG"). This




interface allows the ALEC to submit orders to BeliSouth that are edited online
using the same edits and same capabilities that are applied to BellSouth retail
orders by FUEL and SOLAR. (Page 13). TAG does not require BeliSouth to
duplicate its RNS and DOE interfaces at Supra's premises. It does require Supra
to install certain software, to perform some programming, and to attend
education on TAG provided by BellSouth. This interface was deployed
commercially on November 1, 1998. Several ALECs have begun to use this
interface commerecially in the past sixty days.

14.  BellSouth notified ail ALECs in Florida prior to November 1, 1998 of
the availability of TAG. Indeed, Supra is in the process of implementing the TAG
interface and has already participated in training classes.

15.  BellSouth asserts that this Commission has continuing jurisdiction
over enforcement of and compliance with its Orders. BellSouth further, asserts
that if the Commission confirms BellSouth's compliance with the Commission’s
Orders, BellSouth will no longer have the need to proceed with its federal appeal
and Supra's state court Complaint will be moot. BellSouth has no objection to an
evidentiary hearing on this issue.

WHEREFORE, BellSouth asserts that it is compliant with the
Commission's Orders in this Docket, and requests that the Commission so find,

after an evidentiary hearing, if one is required.




160833

Respectfully submitted this 26th day of April, 1999

BELLSOUTH TELECOMMUNICATIONS, INC.

_NGJ\‘\QH Q KJCW @
NANCY BAAWHITE

¢/o Nancy H. Sims

150 So. Monroe Street, Suite 400
Tallahassee, Fi. 32301

(305) 347-5558

U Qham S. %@M = ()

WILLIAM J. ELLENBERG If}
Suite 4300

675 W. Peachtree St., NE
Atlanta, GA 30375

(404) 335-0711
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August 19, 1998

Me. Olukayode A. Ramos -

Chiel Excculive Difficer ~

Supra Telecommunications & Information Systems, Inc.

2620 SW 27th Avenue

Miami. FL 131 12-3001
Desr Mr. Ramos,

The purpose of this letter is to provide you with informstion on BeliSouth USOC) and Central Offae
addresses. BeliSouth is hereby providing Supre with 8 list of USOCs and indiesting which ones sre
discounted on » resale basis and which ones are not discounted. BeliSouth is slso providing Supra with
the BeliSouth cenirs! office addresses for Florida. You will find eclosed with this (etrer each of thess
lists.

{ trust this information Mifills Supra’s need in ragards to these two requesis. [f you have any further
questions, plesse csll Kevin Davis, Account Manager, at 205-321-4547.

Regards,

Marcus Cathey .
Enclosures

EXHIBIT 1
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August 19, 1998
Mr. Olukayode A. Ramos
Chicf Executive Officer -
Supra Telecommunications & Information Systems, Inc,
2620 SW 27" Avenue

Miami, FL 33133-3001
Dear Mr. Ramos,

The purpose of this lctter is 1o provide you with information on PLATS, the LERG, APUTAG
and reject requirements. As you know, these are the specific areas of documentation that wers
mentioned in the Florida PSC’s Ordor in Docket 9801 19-TP. '

It is my understanding that John Chaucer, Specialist-BeliSouth Network, provided yous campany
with a copy of BellSouth's standard Licenss Agreement for Pole Antachments and/or Conduit
and Right of Way Occupancy in & letter dated July 7, 1998, addressed to Angel M. Leiro and »
letter dated August S, 1998, addressed to you. Upon the final execution of this agreement, Suprs
can then make application to obtain copies of records snd subsequently either stiached to or
occupy BellSouth structures.

“The LERG is & document that Belicore maintains and updates frequently. It will be necesaary for
Supra to contact Bellcore direcsly o subscribs to the LERG. The contact number on Belloore’s
website is 732-699-6700.

AP1 or TAG (Telecommunications Access Galewsy) allows Suprs ta build its own presentation
layer to access BellSouth's operational support systems for pre-ordering and ordaring functions.
Included with this letter is s presentstion that will give you sn averview of TAG. | have included
the TAG specifications in shis package of material. These specifications are quite tochnicel in
nature and are BeilSauth’s confidential bysiness information. Thus, thete specifications are being
provided 10 you pursuant to Section 9, Trestment of Propsietary and Confidential Lafopmagion of
Supra’s Interconnection Agresment. Becsuse of the technical nature of the TAG document end
the possibility of misunderstanding, BellSouth believes it appropriste to answer all questions
concerning the piatform or specifications through a formal training class. The dates for the
training clnss are as follows: October 6-7, 1998, Atlanta, GA; November 3-4, 1998, Atlanta,
GA; and December 8-9, 1908, Birmingham, AL. Please contact Kevin Davis st 205-321-4947 to
snrol) your representative in this class.  ~ ’ ‘ - T

EXHIBIT 3
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On the issue of reject requirements. | beliove this information was provided to you on June &,
1998, when you visited BeliSouth’s uffice. Nonatheless, to bo certain you have the information,
1 am enclosing the list of edits used by LEO and LESOQG. Also. the edits used by SOCS sre
available on the Intemnet st www.interconnection.belisouth.com/socredit/soer_doc.hom (the
username and password are bath “soeredits.”) If this is not the information you seek, pletse jet
us know and we will be happy to work with you to get whatever available information you need.

Mr. Ramos. your Account Manager, Kevin Davis, is more than willing to work with you in
providing such ipformation to you. Kevin may be reached on 205-321-4947.

Regards,
£ s
Marcus Cathey

Enclosures
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STIS

M Telecom & information Sysfsms, ING.

August 31, 1998

Vis Fedecal Bx b

r. Marcus 8. Cathey
Seies Assisiant Vice President
GLEC Intgrconneciion Sales
BaliSouth intarconnection Services
o* Floor, 600 North 19" Strest
Birmingham, Alabama 35207

SUPRA'S GRY FOR COMPLIANCE TO THE AULE OF LAW BY BELLEOUTH
Dear Mr. Cathey,

{ am in raceipt of your letter dated August 19, 1998 that was suppossdly written 1o
sddress the usmummummmmmcmscwmr
Number PSC - 88 - 1001 - FOF - YP daled July 22, 1996. Wa have siso had wo
talaphone convarsations on these issuss.

Genaral
Wﬂmaﬁd%ﬂmd&duﬂc@smmmnmﬁwd
mmmmmn'mMmmmamummnywmm“
As far a8 we know, mm(mmmaFm)nrammmmnndw
mmnmmmmqu_u_mmmmmcm.wu
Code of Poders! Ragulations (CFR)

EXHIBIT 4

' BeilSouth's Motion for Reconsidavation and Clarification, dated August 6, 1994, page 8.
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Coda of Faders! Reguiations, Part 47, Section 51.5, Terms and Definiions, reads:

ing and *Fre-ordering and ordering” Inciuces the
%mﬁ%bmwm
curment o¢ proposed oustomer products and services or unbundied
networlL elements or some combination thereol.

Provisioning. "Provisioning” involvas the axchangs of information between

fons cariens whare Ons oxecules & request for a set of productsy
and sarvices or unbundied network sfements or combination thersof from the
other with attendent acknowiedgemants and status reports.”

wWhile Seciion 51.301.(¢} mads: :
(G?Mhprwﬂohhmaﬂmmqbuﬁlﬂmm. Such refusal
includes, but is not limitad 1o:
(i) refusal Dy an incumbent LEC to furnish information about its nelwark that 8
requesting telecommunications Canmisr reascnebly requires to identify the network
sigmaents that it neads in order 10 3rve & partioular custiomaer, and
(il) refusal by » requasting selecommunications casrier to fumish cost data that
would be relevant (o satting rates If the partes wers in srbitration.?

Coagequently, the request for PLATS by Supra from BeliSouth is reasonabis s within
the law as contained in the FPSC Onder.

Application Programmar interface
With regard 1o Application Programmer Interface (APY), the information about
Total Access Gateway (TAG) that you have sent (o Suprs doas nat meet aur
requirements. Supra's request for AP1 is intended to anable our developars 1o produce
spplications that will work with BeliSouth's Regione! Negotiations Systems (RNS) in
arder to sxpedile cartain tasks, Thus Supra neads the APt gocumantation for the RNS.
Moreover, our develapers have been informad et tha TAG is not sven aveilable todsy

tor Supre’'s Les!

in Ms. White's raspones to the FPSC Order, BeliSouth stated that they s
‘m.lmmwmmwwmmmdmhm

' »
ﬁoduoffdud regulations, Telecommunication, 47, Parts 40 10 69, Revised w of Octaber 1. 1997, puge
z:“e of Fedoval reguistions, Telesommunication, 47, Parm 40 w 69, Revised m of Ocwober 1, 1997, page
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containg intettectual proparty™.® We still awsit the protective agreement for our review
and exacution.

Database Documentation
The database documentation that Subre referred 10 in its compisint before the
FPSC is the database documentation for RNS. Thia is 8 reference manusl of the
architacture of the RNS and containg a description of every lable usad by RNS with
descriptions of figide, rules, Uigows, indexes. and ralatad information. We will aiso need
tha RNS System Administration Guide, and Technicel Reference manusls.

UsSocs
ThuFPSG':WNwmeMbmmmmaﬁstofm
discounted and non-discounied USOCs. That Order resds: -

BeliSouth shall identity o Supra which USOC codes are
discounted and which sre not. Also, o the exent thet
BellSouth's elecronic interfaces provide information or
aulomatically populets flaids with USOC codes, BeliSouth
mmMMHMW!WbMMW
ordﬂglnmavﬁablobmw.

In Ms. Whita's response ® the FPSC Order, BettSouth siated thet "k shouid bs
notsd that only BeliSouti's retail residential system (RNS) performs this function™.

swaknmmmlonlymsmtmwluptbﬂﬂymduuﬁswhywe
have requested for RNS.

Central Office Addresses
w.mnwsm'smammurmommwwwm.
White in har Motion for Raconsideration.

Tralning of BeliSouth’s Employses
Wae are atiit experisncing sarous problems with both BeliSouth's Sarvics
Reprassntatives and Repasir Technicians. The problems we identified in our complaint
before the FPSC stilt exiet.

Online Edit Check
The FPSC Order reads:

* BeliSouth's Motion for Reconsideration and Clarificasion, dates Avgust 6, 1998, pege 8.

S ppuC Ordar No. PSC - 98 - 1001 « FPP - TP, Deckat No. 930119 - TP damd July 27, 1998, Page 47. it
{2)

s BellSouth's Motion for Raconsiderstion and Clasificstion, deted Augunt 6. 1999, page 6.
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BeliSouth shall modify the ALEC ordering systema 3o (hat the systems
MMWMMIMMbMMMM's
retail ordering systems provide.’

BeilSouth's Me. Whits in her motion for recansideration stated that ‘in order o
provide the exact same st checking capability that BatiSouth’s retall ordering systems
provide, adlmmm«qmummmmmnwnmwmwm
premisaes of !\o ALEC. This would entall an enormous amount of invesiment in boln time
and money".

Mlmumdgoedgummm&ml'tpmmlmwmfmmfundm
necessary investments to be made for the instaliation of the systems.

‘Reservation and Assignment of Telephone Numbers
The Florida Order reads:

adsaummupmsummmmuummmnww
ammmmammuus“wlsm@mmmms.
msoummmmwnswmmmwmignamm
numbuhanmduwwh.nhcww.wdmlbwﬁdmd’.

in BaiSouth's motion for recansideration, Ms. White noted that "the LENS update
10 80a this feature will be in piace by Fabruary, 1999™. However, we both know that
RNS can perform those functions now!

Outstanding Documentation
The Florida PSC reads:
ldlSo,\:Ih shak provide any outstanding documentation requesiad by

* FPSC Order No. PSC - 93 - 1001 - FPF - n.mmoaono-nm:uwu. (998. Puge 47. VT
{3).

* BellSouth's Motion for Reconsideration and Clarification. datod Augus &, 1998, Page 3.

* FPSC Order No. PSC - 98 - 1001 . FOF - TP. Dockst No. 930119 « TP duod Juy 22, 1998, Pags 47, V1

{3).
= Pelidouth’'s Motion for Raconsiderauos snd Ciarincasion, dewd August &, 1998, Page ?

i FPSC Order No. PSC - 98 - 1001 - FOF - TP, Dockat No. 980119 - TP dated July 22, 1998, Page 48, VIl
®.
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Bals “;t‘s_-ummm of outstanding documentation which Supmm equires from
¢ Technical Refarence manuals an ai the Unbundled Natwork Elements that
have been identified by BellSouth;
® Training manuals used by BeiiSouth 10 train s LCSC Service
Representatives;
e Attgndancs by Supra's Service Reps. Of the same training that BeliSouth
pravides o ity LCSC Servios Reps.

UNE Combe

At a maeting between Supra's General Coungel (Ms. Summaeriin) and BsliSouth’s
Assist. Ganersl Counsel (Ms. Whita), BeltSouth agreed 1o provide Supra UNE combos
on a tast Dasls. Once agein, we beg you to honor this commitmant.

UNE Rates for Intaroffice Transport

On Aprit 20, 1098, Supre's M. D. Nilaon made 8 formal request (o BellSauth's
Mr. Pat Finley for some specific UNES, To date, BsilSouth has falled (0 fumish those
rates 1o Supm. To add insult 10 injury. & letier was received from BeliSauth signed by
M. Patricis C. Wamer informing us that SeiiSouth has abendoned sil trestment of that
raquest A copy of the leiter is attached.

Mr. Cathey. you are aware of how cruciel this information is to Supea st this stage
a3 we invest in our network deployment! You are aware that without the supply of those
nmwwwm.mmmmmmw'mmmmum Meeting®
mmnm;ummnummmhuuudmmn&wnmmguu&
rates from BellSouth.

Conolusion

beanﬂhdwhtbwm“smdbmunﬂnwﬂmofhmm
mwmnmmmmmwuummm-wm
signature. nmm.uecsmnwmmoomaamdwm
the documents 37 retumed ta BeliSouth to courtsr sign.

BeliSouth hils statad in its Motion for Reconaidaration that:
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The Commission srmed in deciding an lasus thet was not part of this
dookat and which naither BellSouth nor Supra addreasad."?

According o the Telecommunications Act of 1898, Section 257 quoted below:

SEC. 2587. MARKET ENTRY BARRIERS PROCEEDING.

(e) ELIMINATION OF BARRIERS - Within 15 months after
the date of enactment of the Telecommunications Act of 1998, the
GCommission shell complete & proceeding for the purposs of identifying
and siminating, by regulations pursusnt Io its authority under this Act
{othar than thie seclion), markst entry bariers for entrepreneyrs and other
small busingsses In the provision and Gwnerghip af talecommunications
services and information services. or in the provision of parts or services
to providers 0f telecommunications sarvices and information senioes.

{b) NATIONAL POLICY - in carrying out subssction (a). the Commission
shali 300K to promole the policies and purposes of this Act

diversity of media voices, Wgorous ecanomic compatition, schnological
mmmgnt. and promaotion of the pubiic interest, conveniance, and
necassity.

Qur Interconnection Agresment with BeliSouth discussed parity at alt levels
sxtensively inchuding but not limited 10 Ordering and Provisioning. As you know, LENS is
by nC means compareble with RNS. Thersiore, BeliSouth” insistence that Suprs
continue using the subatandaerd LENS Iy contrary ta the spirit of the interconnection

Agreement.

In conclusion, Mease note that Supra cannot compeie with BallSouth unti
BoliSouth rescives thess lssuss. The importance of the scoess 10 RNS cannot be over
emphasized, We are very airaid of what is going 1o happen %o OUr company, §s we do
not know what to expect from BeliSouth from day to day.

rmmmwrxwmmmmmmmmeqmmuw
laop, and the benefits of competition to the Amarican telsphone subscribers is at staka.
We baseech you 1o obey the laws of the country snd

 ReliSouth’s Motion for Reconsidaralion snd Clarification, deted Augun: & 1998, pegs S.
 Telecommunications Act of 1996, Section 257,
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CONSUMETS.
Sincarely,
Signed: Olukayode A. Ramos
A. Ramos
Chalrman and CEQ
o
Govemor Lawton Chiles, Govemor ot Fiorids
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November 24, 1558

Mr. Olukayode A. Ramos

Chief Executive Officer

Suprs Telecom and Information Systems, fnc.
2620 S.W. 27 Avenus

Mismi, FL 33133

Dear Mr. Ramos:

This is in response to your letter dated Auguat 34, 1998, which was written regarding BellSouth's
compliance with the Florida Public Service Commission (FPSC) order # PSC-98-100)-FOF-TP
dated July 22,1998. We have already spoken shout woversl of thase issues, but I have waited to
respond in writing pending the FPSC dacision on BeflSouth's Motion for Reconsiderstion and
Clarification. BellSouth’s resporvses do “address the FPSC order” and | asgure you it i3 neither
BellSouth's intent “to stall the development of compatition™ noe has its actions in sny WAy
impeded the development of competition. BeliSouth has beeny one of the most vocal proponents of
the Telecommunications Act of 1996 (“the Act™) and, since the Act became lsw, BeliSouth has
moved swiftly to facilitate competition within our region. Specifically, BellSouth has gone o
great lengihis accommodats Suprs ‘lfelewmunicm and Information Sysiems (“Suprs™)

requosts.
Set out below are BellSouth's positiona rogarding the various issues raised by Suprs:
PLATS

Attachment 8, * Rights-of-Way, Conduits and Poie Attschments” of the Intezcoanection
Agrecment bstwesa Supra and BeliSouth states:

BellSouth agrees 10 provide Supra Telecommunications and Information Systems,
Inc.. pursusnt to 47 U.S.C. § 224, s amended by the Act, nondiscriminatory acccss
1o sny pole, duct, conduit, or right-of-way owmed or controlled by BeliSouth
putsuant o teres und canditiona that are subsequently negotisied with BeliSouth™s
Competitive Structure Provisioning Center.

One of the “terms and conditions™ of the Pols Attachmant Agresment, which waa sent th you on
August S, 1998, by Mr. Sohn Chaucer addresscs access 10 PLATS. It should be nuted that Suprs

————_

EXHIBIT S
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has not returned a si
5.2 of that .m.:.’i‘.f.‘&” of the agrecment 1o BeliSouth. 1t should do 50 promprly. Section

Provision of Records and Information to Licenses. In order to obtain informar
re_gmlin. facilitias, Licensos shall make & written request to BellSouth, iﬁnﬂ&m
with reasonsbie specificity o geographic ares for which facilities are required, the
typee and quantities of the required facilitiss and the required inservice date. In
mpemhswhmleﬂ!onﬂ;:hﬂpmido“cmmmfmm
regarding the types, quantity and location (which may be provided by provision of
route maps) and Ava.ilabili!y of BaliSouth poles, conduit and right-of-way located
within the geographic srcs specifiad by Licenses. Provision of information under
the terms of this aection shall include the right of Licensos employees or agents to
inspect and copy engincering records or drawings which pertain to those facilitics
within the geographic area identified in Licensee’s request. Such inspection and
copying shall be done at a time and place mutually agreed upon by the parties. See
Appendix 1l for records location centers.

Only a portion of BeliSouth's facility maps has been coaverted 10 optical imsges. Where that
conversion has not been made, BellSouth will provide paper copies of maps. But, &s Ms. Nancy
White stated in BeliSouth's Motion for Reconsiderstion, PLATS *“records are voluminous and
considered propristary by BellSouth.” This is the reason for Ms, White's request for clarification
and her suggestion “that the Commiission require BellSouth to provide access of the records on a
narvowly tailored request basis when necessary for 8 particular reason” and that “BellSouth would
provide such access within @ reasonable time.™ The FPSC bas agreed with BeliSouth on this issue
in its decision on BellSouth’s Motion for Reconsidaration and Clarification.

Applicatien Programming {ntarface (APF[)
in reference 1o BeltSouth's Regional Negotistion System (RNS), youy sute:

Supra’s request for APl is. imended to enabls our developers o produce
spplications that will work with BeiiSouth’s Regionsl Negotistions Systems (RNS)
in order 0 axpadite certain tasks.

Based on this statement. there is obvious confusion on Suprs's behalf as to what RNS is. RNS is
nothing more than a graphical user interface that BellSouth doveloped for its servics
representatives to input residentia) orders. RNS was designed to 6it BellSouth's specific business
needs, containg proprietary information, does not follow the industry standards that have bsen
established for CLEC ordering, and does not support access to the most basic types of CLEC
resale orders, such &3 “switch-as-is" and “switch-with-changes.” BellSouth does not have any
plans to make RNS availsble to CLECs and the FPSC has stated that RNS does not need to be
made available. Instead, BeliSouth has developed three electronic interfaces for CLEC ordering,
Electronic Daia Imerchange (EDI). the Telecommunications Access Gatewsy (TAG), and the
Local Exchange Navigation Systsm (LENS). These interfaces support regional ordering for both
business services, which [ understand is Supra's focus, and residential services. TAC, formerly
known as APL, wes developed by Bs!iSouth m sssist CLECs in building their own order entry
system. BeitSouth has invested significant resources into this product, st the request of CLECs, in
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order for CLECS to customize order entry 1o their specific neods and functions to integrate pre-
ordering and ordering functions. TAG will also stlow CLEC to integrate the ordering. pre-
ordering functions with their own internal Operstions Support Systems, such as billing.

TAG became operationsl for pre-ordering functions on August 30, 1998, and ordering capabilities
were added on November 1. 1998. BaliSouth offers a training course in TAG and classes were
held in October and November 1998. The next cinss begina on December 8§, 1998, in
Birmingham, Alabamna. This 2-day clsss provides information and instructions to CLEC
programmers, with C++ programming knowledgs, 10 prepare them to design snd develop client
applications foc the BeliSouth TAQ. T invite you 10 contact 1.888-404-9899 if you sra interested
in registration for this class.

Datsbsse Dacumentation

There is no need of requirement for BellSouth to provide documentation on RNS due to the
ressons described above. Further, this documentation would be of no benefit to Supra.  If Supra's
intantion is 10 build its own order entry system to interface with BeliSouth's order processing
systems, TAG snd ED] are the svailsble mechanisms to achisve that goa).

USOCs and Ceutrs! Office Addresses

BeliSouth attempted 1o supply Supra with a list of the USOCs that are discounted, & list of thoss
that are not, as well a3 & list of centra) offics addresses. However, the psckage containing this
information was returned to BellSouth. The information was sent again, and it is my
understanding that it was received by Suprs on Septembaer 23, 1998,

Tealning of BeliSouth's Employees

Per the FPSC arder, BellSouth has trained its retail service ropresantativet and technicians on the
proper end user contact proceduses.’ Should you idemify specific allegations of viclntions,
BeliSouth will research them and take appropriste action. BellSouth will need specific sccoun
it;'fomution. including name of customer, telephone number and address to investigate the
allegation.

On-Line Edit Check
BeliSouth is comemitted o providing CLECs an efficient and easy to use on-line order enury
system. BeliSauth continuss to maks snhancements to LENS and EDI as well as to provide
aliemative online order eniry systems such a3 TAG.
Reservation and Assignment of Tslephone Numbers

As pravicusly mentioned, BeliSouth’s LENS is continually being upgraded 1o add sdditional
capsbilition. The current schadule 0 incresse the quantity of telephone numhaers ressrved at a 5ime
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in LENS in the inquiry mods from 6 10 25 is November 14, 1998. CLECs can reserve an
unlimited number of telephons pumbers in LENS.

Outstanding Documentation

BeliSouth has provided or made available to Supra and all CLECs the Technical Reference
manuals that exist for UNEs. BeilSouth will not provide to Supra, or any other CLEC, the training
manuals used by the LCSC service reprassntatives because they are confidential to BeliSouth and
would be of no value to Supre. Nor will BeliSouth provide Suprs servics representatives the same
training LCSC service represcniatives sttand beceuse, agin, it would be of no value to Suprs, as
the systems used by BeliSouth are different and more complicated than LENS. BeliSouth has

providndtos'wflllldocmumuiwdbyﬂnﬂm.
UNE Combe

Ms. Nancy White did not agres 0 provide Supra UNE Combos on 8 test basis. As BeilSouth has
stated many times before, it will be happy t0 negotiate an .gnunmwiﬂ\smwl\mby
BellSouth would provide combinations of unbundted network elements to Suprs and Suprs would
pay for the companént panyplus s professions! servicas fes foc BellSouth combining the elemants

for Supre.
UNE Rates for interoffice Transport

This roquest was answered in earlier correspondence dated October 14, 1998, Sed attached for
reference.

Cenclusion
1 trust this tetter, taken together with our previous conversations snd correspondence, has
addressed each of your concems. Shoukl you have sny questions, plesse conuct e &
2085.321.4900. .-

Sincerely,

P AN

Mascus B, Cathey -
Sales Assistant V ident

Atuachment




