BEFORE THE FLORIDA PUBLIC SERVICE CCOCMMISSION

In re: Initiation of show cause DOCKET NO. 981488-TI
proceedings against Accutel ORDER NO. PS5C-99-1619-SC-TI
Communications, Inc. for ISSUED: August 18, 1999
Unlawful Billing Practices in
violation of Section 364.10(1)
and Section 364.604(2), F.S.,
and Insufficient Management
Capability pursuant to Section
364.337(3), F.S.

The following Commissioners participated in the disposition of
this matter:

JOE GARCIA, Chairman
J. TERRY DEASON
SUSAN F. CLARK
JULIA L. JOHNSON

E. LEON JACOBS, JR.

ORDER TO SHOW CAUSE

BY THE COMMISSION:

I. BACKGROUND

Accutel Communications, Inc. {Accutel) was granted
Certificate Number 4854 on May 13, 1997, to provide intrastate
interexchange telecommunications service. As a certificated

telecommunications company, Accutel is subject to the regulations
of this Commission.

From September 30, 1997, through May 6, 1999, our Division of
Consumer Affairs has received 171 consumer complaints against

Accutel. These complaints were closed as unauthorized charges
(cramming) in apparent violation of Sections 364.10 {1) and 364.604
(2), Flecrida Statutes. Accutel has offered no explanation as to

the genesils and nature of the $4.95 charge that appears on the
customers’ telephone bills as a service rendered by Accutel.
Accutel, however, has provided refunds or credits in the amount of
$2,440.81 for 155 of the 171 apparent cramming viclations.
Attached to this Order as Attachment A, which by reference is
incorporated herein, i1s, a list of these complaints. :
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IT. DISCUSSION

A, APPARENT CRAMMING VIOLATIONS

this agency received its first cramming complaint against
Accutel on September 30, 1997, Jjust four months after Accutel
received its certificate. Since that time, as previously stated,
the Division of Consumer Affairs has closed a total of 171 consumer
complaints against Accutel as apparent unauthorized charges
(cramming) infractions through May 6, 1999, All of these
complaints included the fecllowing: Unauthorized telephone charges
from Accutel; Accutel can give no explanation how the charges
originated; and Accutel failed to properly explain its actions that
resulted in the customer charges.

Section 364.1C (1), Florida Statutes, states:

A telecommunications company may not make or give
any undue or unreasconable preference or advantage
to any person or locality or subject any particular
person or locality to any undue or unreasonable
disadvantage in any respect whatsoever.

By Accutel’s actions, Florida customers stand in harm’s way
since it seems Accutel selects a telephone number at random, and
“crams” charges onto the consumer’s bill. It appears that Accutel’s
operation seizes the opportunity that the consumer will not realize
the charge is on the bills.

Section 364.604 (2), states:

A customer shall not be liable for any charges for
telecommunications or information services that the
customer did not order or that were not provided to
the customer.

The Division of Consumer Affairs requested proof of
autherizaticon on each of these complaints. In every case, no proof
of authorization or origination of those charges was provided. It
appears Accutel is charging customers for service not ordered or
solicited. Therefore, we find that Accutel has apparently violated
both Sections 364.10 (1) and 364.604, (2), Florida Statutes.
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By Section 364.285, Florida Statutes, this Commission is
authorized to impose a penalty of not more than $25,000 for each
day a violation continues, if such entity is found to have refused
to comply with or to have willfully violated any lawful rule or
order of the Commission, or any provision of Chapter 364, Florida
Statutes. Utilities are charged with knowledge of our rules and
statutes. Additionally, "[i]t is a common maxim, familiar to all
minds, that ‘“ignorance of the law' will not excuse any person,
either civilly or criminally."™ Barlow v. United States, 32 U.S.
404, 411 (1833).

We believe that Accutel’s apparent conduct in submitting
unauthorized charges to consumer telephone bills has been
"willful" in the sense intended by Section 364.285, Florida
Statutes. 1In Order No. 24306, issued April 1, 1991, in Docket No.
890216-TL titled In re: Investigation Into The Proper Application
of Rule 25-14.003, F.A.C., Relating To Tax Savings Refund for 1988
and 1989 For GTE Florida, Inc., having found that the company had
not intended to wviolate the rule, this Commission nevertheless
found it appropriate to order it to show cause why it should not be
fined, stating that "In our view, willful implies intent to do an
act, and this is distinct from intent to violate a rule." Thus,
any intentional act, such as Accutel’s conduct at issue here, would
meet the standard for a "willful violation."

Based on the 171 complaints, we hereby find there 1is
sufficient cause to order Accutel to show cause in writing within
21 days of the issuance date of this order why it should not be
fined $10,000 per infraction for a total of $1,710,000 or have its
certificate canceled for its apparent violations of Sections 364.10
{1) and 364.604{2), Florida Statutes. Any collected fine monies
will be forwarded to the Office cof the Comptroller for deposit in
the state General Revenue Fund pursuant to Section 364.285(1),
Florida Statutes.

B. LACK OF ADEQUATE MANAGEMENT CAPABILITY
Section 364.337 (3), Florida Statutes states:

The commission shall grant a certificate of
authority to provide intrastate interexchange
telecommunications service upon a showing that the
applicant has sufficient technical, financial, and
managerial capability to provide such service in
the geographic area proposed to be served.
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As indicated above, 1in its response to all consumer
complaints, Accutel has failed to explain why and how charges
appeared on each customer’s bill, and Accutel has made no effort to
correct the cause of the cramming complaints. It appears Accutel
lacks managerial control and is disregarding Commission rules and
regulations regarding its current operations. This pattern of
conduct indicates Accutel has not established sufficient safeguards
to protect consumers from unauthorized charges.

IIT. CONCLUSION

Pursuant to Section 364.285 (1), Florida Statutes, the
Commission may impose a fine or revoke a certificate 1f a company
fails to comply with Florida Statutes or Commission Rules and
Orders. Accordingly, we hereby order Accutel to show cause in
writing within 21 days of the issuance date of this Order why it
should not have its Certificate No. 4854 revoked for failure to
comply with Section 364.337(3}), Florida Statutes.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Accutel
Communications, Inc. shall show cause in writing within 21 days of
the issuance date of this Order why it should not be fined $10,000
per infraction for a total of $1,710,000 or have its certificate
canceled for its apparent violations of Sections 364.10 (1) and
364.604 (2), Florida Statutes. It is further

ORDERED that any collected fine monies shall be forwarded to
the Cffice of the Comptroller for deposit in the state General
Revenue Fund pursuant to Section 364.285(1l), Florida Statutes. It
is further

ORDERED that Accutel Communications, Inc shall show cause in
writing within 21 days of the issuance date of this Order why it
should not have its Certificate No. 4854 revoked for its apparent
failure to comply with Section 364.337(3), Florida Statutes. It is
further

ORDERED that any response to this Order to Show Cause filed by
Accutel Communications, Inc. shall contain specific allegations of
fact and law. It is further :
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ORDERED that if Accutel timely responds to this Order to Show
Cause, this docket shall remain open pending resolution of the show
cause proceeding. It is further

ORDERED that failure to respond to this Order to Show Cause in
the manner and by the date set forth in the “Notice of Further
Proceedings or Judicial Review,” attached hereto, shall constitute
an admission of the violations described in the body of this Order,
as well as a waiver of right to a hearing, and will result in the
automatic assessment of the appropriate fine and cancellation of
certificate. It is further

ORDERED that in the event Accutel Communications, Inc. fails
to respond to this Order, and the fine is not received within five
business days after the expiration to the show cause response
period, the fine shall be deemed assessed, Certificate No. 4854
shall be canceled, and this docket shall be closed
administratively. It is further

ORDERED that if after reasonable efforts the Commission is
unable to collect the fine, then the matter shall be forwarded to
the Comptroller’s Office for collection.

By ORDER of the Florida Public Service Commission this 18th

day of August, 19%9.
j%£2L+JLJL_- és e;ﬂqAC)

BLANCA S. BAYO, Directd
Division cof Records and Reporting

(S EAL)

WPC
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAIL REVIEW

The Florida Public Service Commission is required by Section
120.569 (1), Florida Statutes, to notify ©parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
scught.

Mediation may be available on a case-by-case Dbasis. If
mediation 1is conducted, it does not affect a substantially
interested person’s right to a hearing.

This order is preliminary, procedural or intermediate in

nature. Any person whose substantial interests are affected by
this show cause order may file a response within 21 days of
issuance of the show cause order as set forth herein. This

response must be received by the Director, Division of Records and
Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-
0850, by the close of business on September 8, 1989.

Failure to respond within the time set forth above shall
constitute an admission of all facts and a waiver of the right to
a hearing and a default pursuant to Rule 28-106.111(4), Florida
Administrative Code. Such default shall be effective on the day
subsequent to the above date.

If an adversely affected person fails to respond to this order
within the time prescribed above, that party may request judicial
review by the Florida Supreme Court in the case of any electric,
gas or telephone utility or by the First District Court of Appeal
in the case of a water or wastewater utility by filing a notice of
appeal with the Director, Division of Records and Reporting, and
filing a copy of the notice of appeal and the filing fee with the
appropriate court. This filing must be completed within thirty
(30) days of the effective date of this order, pursuant to Rule
9.110, Florida Rules of Appellate Procedure.



Customer states that she 1s being billed for unauthorized services and/or
unknown charges added to her phone bINN. Specifically at issue 1s as charge
appearing on her 04/22/98 Bell South b1l for $4.95. Customer states that she
has made previqus contact with the cospany to try to resolve this matter.

Please investigate this issue, contact the customer and provide the senfor
analyst. assigned to this case, with a detatled written feport to include the
following information: any applicable credits as well as any LOA and/or tape
athorization you have on record for this customer regarding the use of the
services in dispute.

Inquiry taken by C. Broome.

Customer has been instructed to send a copy of the bill in dispute. Upon
receipt. a copy will be forwarded to the company.

05/04/98 Received bills from the customer,

05/04/98 FAX TO CO. See attached bills regardinq the above issue.

05/12/98 Received report as letter to customer with explanation and $5.22
credit,
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FAGE 1

FLORLOA PUBLAC SERVICE OOMMISSION
DIVISION OF DONSUMER AFFAIRS

SPECLAL REQUEST REPORT
REPORT & 7

PRINTRD ON: 07/03/19%9

UTILITY COMPLATNANT T RRCVD SR T

ACCUTRL COMMMICATIONS, 1N SIMON, ELAIME 03/30/19%7 T 01/30/19%0mm N 1806501 35 a2 Tie22 (581} -509- 0025
ACCUTEL OMSRMICATIONS, 1IN CHAPMAN, SMAROM 0570471990 T 05/13/19900mP [ 2121960 L 9% 7 T1622 t407) 453 W51
ACHTEL TONRIMICATIONS, 1N JONER, ROBIN 471171998 T 19/21/1390m fa 2110000 9.%0 Ti622 (5611 T90 Sais
ADCUTEL COMMIMICATIONS, InC BUMVISTA OS/25/19%8 T 0470571998 DADE 213714k 558 TI1622 1305} 63m- 2020
ACCUTRL OWAMICATIONS, INC HOCTY, MIKE 85/15/19%0 L 11/16/1930VEN SAR 213802k .90 Tie22 19411 - 375 - Ouys
ACCUTEL COMMEMICATIONS, INC NAGER, JOMN 95/15/19%0 T o0s/3e/13%43mq SAn 2140730 .40 Tie22 I940) 922-5Us8
ACCUTEL COMMMICATIONS, NG WILSON, J0NN Ws/nl19e T M/05/1999038 Lo 2144850 9. 00 TGz (581 6he Seu
ACCUTEL. COMAMICATIONS, INC FPERLITA, SORAMM C. 08/21/1394 L 16/22/19%4uC8 M 21445 o oo RICYF (813} 293 "s1s0
ACCUTRL COMMUNICATIONS, 18C TACY, JAMKS 05/22739% T 03/13/19%0RNN Pl 2145451 o 00 Tie22 ield) 194 UOEY
ACCUTEL. COMMMICATIONS, INC SMERMAN. FRANCIMNE §. 16-09 #5/23/1990 T 04/05/199%M38 DADE 2146391 (T V] The22 (JUS) 559 4420
ACOUTEL COMMMIICATIONS, I1NC SENNGEL, LA 18-8% 0572671390 T 02/03/199M38 RADE 2147381 14,05 Tie22 LI0%) -6M) V2L
ACCUTEL COMMLBICATIONS, INC HACFARLANE, 2O 18-0% O5/1T/19%8 T O4J05/1%%a3M0 e 2130 19.80 Tin2z t561) woe BHIW
ACCUTEL COMMUNICATIONS, ImC WESTWGUD, MARY AMM 15-08  95/27/1990 T 09/18/19%8AMM Ma 214864R 10. 44 Tisz2 1501) YoM 010
MCUTEL COMMUMICATIONS, 180 NCCARTWY, EDMARD 15-09 85/27/19% T 08/06/1999MI6 VO§, Z1ese0 4. 90 Tle2e (407] bl vuwl
ACCUTEL COMMUSIICATIONS, INC FITTGEMALD, KAYMOND 15-9% 05/20/1998 T 10/14/19%0C8 na 2150191 495 Ti622 15613 - 944 Uy
ACCUTEL COMABITCATIONS, 1MC JOMNEOH, COMALD 1S-0% 0S/20/19%0 L  #4/05/199%800 Ok 2151561 24 40 Tis2z 1941) - 761 1795
ACCUTEL COMEMICATIONS, INC HEINMIDES, XBREY 15-0% B5/23%/19% T e/ 1V/19%K08 DADR 2152851 4.95 Ti623 1JU5) 949 Supy
ACCUTEL COMMMICATIONS. 1MC QCRGOL, RAMDELL I8-0% O05/79/1%M L 04/06/1995JRD (] 215286R 22 46 Tie22 §807}-25) &1%
AOCUTEL COMMMIECATIONS, INC BAYANT, SHIRLEY 15-03 36/01/1990 L 03/01/19%40RD  ORN 215456k 4.95 Tié2 1407) -3N0- 1172
ACCUTEL COMMABICATIONS, INC MOSHERR, FRANCIS 15-99 06/01/1990 T O4/05/1993035  DADE 2154728 13,80 Tiez2 1305} - w91 - 0871
ACCUTEL COMMUMICATIONS, INC PUMBERS, EAREN 18-0% 06/01/19%0 L 03/16/199%TV0  BAY 2154928 0.00 Tie22 [ TR S TS TV
MCUTEL COMMRMICATIONS, INC ROBERTS. RICMARD 18-0% 06/01/1988 T 84/05/19%%COP oL 2155480 4.95 TLs22 1904) A?7-531b
ACCUTEL COMMMICATIONS, 1MC SOMUTT, HARK 15-09 #4/03/1990 L 07/0)/19%MMD  WiILL 2557558 9.90 T1622 1920} -¥07- 9564
ACCUTEL COMMUNICATIONS, [NC BAMO, OLA 15-09 06/01/1%%0 L 10/34/19%ANCE VOL 2150188 1405 TI622 (904} -714-9232
ACCUTEL COMMUMICATIONS, INC QHRAN, JEAN 15-G9 04700/1358 T 04705/19%5CRP val. 2150700 2478 TI422 (407] - 460423y
ACCUTEL COMMUNICATIONS, TNC DOUGLAS, TRRRY 18-0% 06/03/29%8 L 07/00/19%JRD SEM 2154721 3.0 TI632 19UT) - 3214925
ACCUTEL COMMUMICATIONS, INC HOLLAND, SUSKN T8:-03 #6/03/19980 T 12/13/1998TVQ  MaN 215881R 29.90 TI622 1941) - 792 Jowl
ACCUTEL COMMMICATIONS, INC LYONS, A. M. E5-09 Q6/44/199%8 T 07/21/19%0keS HiLL 2159528 u.u Tieez 014} -872 8782
ACCUTEL COMMMICATIONS, INC BAETTSCHMNETORR, MYRON I8-09 04/05/13%8 T 10/15/59388CS LB 2162351 49 TI622 thei) 642 04N}
ACCUTEL COMMUNICATIONS, iNC VANZUIDEN, ANN 1S-0% 06/09/1938 T 04/05/199%TWG  NILL 2168471 ER Y] Tiezz WM yeg suy
ACCUTEL COMMUMNICATIONS, [NC .REYES, LOUISA 1S-0%  06/09/19% T 10/14/1998RMM DADE 216550k 19 .48 Tiuz2 130%) -23) woby
ACCUTEL COMMUMICATIONS, INC ASKEW, KRISTEN 1S-09  0470%/1998 T 04704/ E999CRP BAY 1166251 1% 80 Tibze (IR T AT YN
ACCUTEL COMMUNICAT LOMS, LNC TETENMAN. CY 15-0% 04/10/1998 T G4/06/1999IR0 DADE 2188321 L% 4 Tledz LIUS) 274 K9sh
ACCUTEL COMMUNICATIONS, 1NC UHEUMAN, WYRA 1S-0%  06/11/1598 T O4/11/19%RCHp rLa 210ue01 14,48 Tiezes o1} 4us Y6sy
ACUUTEL COMMUNICATIONS, ITNRC TUELE, HOBMEMT 1508 0612/1990 T 03/01/1990IR0 (<1} 2170011 [ 1Y THe22 IBYL) Moz MUy
ACUUTER. CUMMUNICATIONS . [NC HAWKELL. ANTHONY & SHEML 1S-0%  ue/12/4958 ¥ Ow/23719985RG 0SC 21041k ¥y Tiv2z 14U1) 9y v422

1T HE9Yd
"ON 13M20d

V ANIWHOVLLY

IL-88%186

II-08-6191-66-05d

*ON ¥HEJE0



PLOAIGA MBLIC SERVICE COMMISSION eaGg: 3
DIVIZION OF COMSUMRR APFAINS

SPECIAL RRQUEST REPORT

21 Eo%d

*ON LEMD0d
"CN MEQA0

REFORT 8 7 PRINTED ON: 07/02/13%3
LY CONPLATMMIT TP BECVD BN T CLOME  STAFP COUNTY COMPLAINT W0 SAVINGS CODE DIV, PHONE

ACCUTRL COMMMICATIONS, IMC FINCUS, SARY M/12/19% L /1319588 mmo 2110580 455 Tie23 £954) -455-4725
ACCUTEL COMMMICATIONG, INC STREUBM, A. L. /1371900 T /071NN mm 2178540 4.9 Tié22 (5413 -903-004)
ACUTEL COMMNICATIONS, 1NC DIXBORS, KRR M/12/19% T e/m/1000mm " 234e 3.90 1622 1954) -421 - 2905
ACCUTRL COMMMICATIONS, 1NC NOCALL, VERA A1 T s/ o ko 21719m 19 .88 TI623 19543 - 584 -5655
AMOCUTEL COMGMNICATIONS, LC NORGAN, WILLIMN S/LE/AMM T 10/24/10%00C8 "a 2272028 14.85 Tieaz 1561) - 176~ 00a0
MCUTEL COMRMICATIONS, INC VAN NOOVER, BARSARA /157290 T /1999 oem 2112361 0.00 Tik22 (4075277 8044
ACCUTEL COMMUSICATIONS, INC PATTERSON, GRIAN N/1/1998 T M/22iNer wacw FTRATE! 4.95 11622 19560 -513- 172
ACQUYRL COMENICATIONS, INC PETTERNON, JANICR W/rel1vm ¥ 86/22/19mmy na 2171860 14.45 Tiez2 1861) - 795 - gu74
ACCUTEL ONNICATIONE, JNC SERAT, bAVID /19 T ss/1e/19%cep ”na 217624 2%. %0 Tléz2 (561} -548-757)
ACCUTEL COWMUNICATIONS, INC PIRIR LODGE W/ T ML 1Yoey VoL 2176TIR %.90 T1622 t904) 234 - 2430
ACCUTEL COMMUMNICATIONS, IMC ROLAND, VEMMA /18190 v 18/29719%m pia #nrm 24.75 TIe22 19611 622 5014
ACCUTEL COMMMICATIONS, INC MAVANI, M1NO 18-03 06/19/130 T MA/IeCAY  ma 21T it o TU622 1561) -964 - Lkoe
ACCUTEL COMMMICATIONS, INC BRANTLEY -BROMN, BARBARA 18-9% 06/19/23%0 7t 10/14/1 900008 any #1790 1405 Tie22 (450) 313 obe)
ACCUTRL COMMUMICATIONS, INC MARTINRZ, ANTONIO 15-9% 66/15/19% T 10/1i/19%emC8 mmo 217221 .80 Tie22 1958) 525 a4n)
ACCUTEL COMEBICATIONS, INC DARBRAD, BRMETTY 18-0% 0671971990 T M/10/19%CRF DAk 217033R s.30 Ti622 L3US) - 235 - ¥l
ACCUTEL COMMUMICATIONS, 1NC NICKS, MitLTam 18-08 85/22/10% T wiss/imNcRr pig 2178998 5.22 Tie22 15610 798-210y
AMCUTEL COMMMICATIONS, INC BUCK, JERRY 12-00 S6/2/1990 T M4/ p1n 2179M1 17,68 Ti622 (#13) 324 1190
SECUTEL COMMICATIONS, TNC PAYTON, KYMBRRLY 19-03  846/23/19% T svoL/imvmemr  amL 2180438 19.80 11622 15633 - 788 -ywon
ACCUTEL COMEBICATIONS, INC GAUTE, MANURL 18-85 06/23/199% T 83/10/)904CaN " DADS nane 9.50 Tie12 13051 - 325 gete
ACCUTEL COMANICATIONS, 1NC LOPES JR.. MRLGON i-0% 86/23/39 L w//1v0emr nue 2nne 1980 Tiez2 130532534442
ACCUTEL COMMUNICATIONS, INC MANES, RICHAAD I8-8% /23/a908 T M/o/199%500  sem anm .95 Ti622 1207) - 149597
ACCUTEL. COMMMICATIONS, 1MC HAGUER, JOSKVH 19-65 85/20/4990 T 8e/20/19%s80 pane 2181488 4.5 T2 (305) -25)1 8701
ACCUTRL. COMAMICATIONS, INC WONL, MARIE 18-8% #5/235/39% T M/is/ 1990 RN 210340R 14.05 Tie22 11921 -796 -G 4ua
ACCUTEL COMMMICATIONS, TN MIRANDA, LENO I8-09 #6/25/20% T 1W/191 999 LaDE 812708 1405 TIE22 (3050 -252-4724
ACCUTEL COMMBICATIONS, [ SUTHERIN, WELLIAM 1508 86/25/199° T W/1e/15%cap s 218443 1.80 TI622 1561} -627-4558
ADCUTEL COMMMICATIONS, INC MCLALLIN,  omY 1589 S6/28/1390 T G100/ 10eme am 2144720 *.90 TI632 1407) -322- 6423
ACCUTEL COMAMICATIONS, IMC SNOM, Jgae S$5/23/1390 T ca/efiMsEa M FITTIE 4.95 Ti6a2 1561) -369.069)
ACCUTEL COMMMICATIONS, INC WIMDISCN, PAL 15-08 06/29/1390 T M/L1MNCRP oL 2106748 1485 Ti622 4073 -57¢-11m
ACCUTRL COMMICATIONE, INC MILLER, WARYLOUISE 18-0% 06/29/1990 7T s/11/19%8Cnp ns M6 TR 4.95 Tiez2 1407) -267-3217
ACCUTEL COMMMICATIONS, 1NC MARTIN, THOMAS 16-0%  06/29/2%98 T o8/20/19%88m0 woL 2108310 9.90 Tie22 14071 - 060 - 3602
ACCUTRL COMMMECATIONS, I FLETCHER, MICHELLE 19-0% 06/23/19% T ewun/inemr  may 2106930 [T'TY TI622 #50)-27) - 9445
ACCUTEL COMMMICATIONS, 1WC CURSTA, ANTONID I5-0% 06/39/1998 T O0/20/19%5M0  pasa FH P 15,10 TIe22 130%)-55) 2420
ACCUTEL COMMUNICATIONS, 1WC LYTRE, RiCK I5-09 06/33/19% T 1a/be/1930MC8 wer 187308 19.40 Tis22 "uonrs‘ulsun
ACCUTEL COMMUMICATIONS, IWC AMDERSON, JARET 1603 06/10/19M8 T 04/06/1999580  sEm 210008 iromt, TI62z 4071 321 -840
ACCUTEL COMMABMICATIONS, 18C SMITH, CHRSTER 1509 03/0V/A9% L 00/05/199%CRe pa EIY T Tie22 (5611 743 2912
ACCUTEL COMMUNICATIONS, INC WALIZER, LOWA MAR $E03 DIRIINW T 021267199950 sy FLETFT™ [ Tib2 [LELTRNY PRyTre

V INSWHOVLLY .

II-88% 186
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weer JONES. ROGIN compery ACCUTEL COMMUMICATIONS . IMC. ~ neumsc wo. 2130B0R

mowees 12501 GOTH LAME MORTH =~~~ =~ ;s _ Ly SOreide2130POR = = o B jiee _1:36 P pare05/11/90
Toiophone _(561)-790-5432 00 rime MAIL  pure05/11/98
coprai MEST PALN BEACH 312 comey BB neachow (561):790-5432 tweB rwe Phone
Moot et te atogocy 1509
catiorts ang JOHM FELTON intorast Cont. _ Infraction
Customer states that he is being billed for wnuthorized services and/or unkeown Clossd by JEP oo _10/27/%8
charges added to his phone bitl. Specifically at issus are charges on their bill topty dacaived _T

for a monthly service charge of $4.95. Customer states that he hes made previous e —————
contact with the company to try to resolve this matter.
Please investigate this issue, contact the customer and provide the senjor CONSUMER REQUEST
analyst, assigned to this case, with a detailed written report to include the I —————————
following information: any applicable credits as well as any LOA and/or tape
authorization you have on record for this customer regarding the use of the

services in dispute. FLORIDA PUBLIC
_ : SERVICRE
Inquiry taken by C. Broome. ' COMMISSION
Customer has been instructed to send a copy of the bil) in dispute. Upon
receipt. & copy will be forwarded to the company. ' _ 'zr’%&f}mu;m

05/28/98 Received report with explanation and full credit.

: PLEASE RETURN THIS
10/27/98 Closed by letter. WITH REPORT OF ACTION TO:
10/28/98 Received repart with explanation and additional credit of $9.90. BUTH HORGIE

DUE: _08/27/98

£1 d9vd

*ON LU¥20d
TON 3dd¥o

I1-88%18B6

TL-35-6T191-66-08d
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v _YGER. JO copa MCCUTEL COMMICATION. 1. vepmc o 24078

aadress 3123 ESPANOLA DRIVE acn._Lynn SOreide2l4073R 00 0 oy SRG_sime _1:24 PH peee 05/19/98
Tetaphane _(941) 9225056 G0 e BAIL pee0S/19/98

City2ip m___jﬂm___ caumey_SAR Seachad o B form Phone

- moto NIS coonory  _15-09

catiorss mgANGELA HAGER : Informat Cond.

ion

Customer says the following:

He received & bill for additional charges that he never requested.
]

!
Customer is disputing the charges for the amount of $4.95 plus taxes.
Customer is requesting the termination of these services.

Please provide the PSC with a copy of an answer given to the customer and &
solution to this matter. ‘

5/28/98 Report received. The company stated that this customer was commected to
their system incorrectly, and because of that it is going to issue s credit to
this customer for two service fees which equal to $9.90. The customer has been
contacted, but he should contact the company or the FPSC {f there are any
further problems comcerning this matter.

Closd ty _SRG  vaee _ 05/26/98
Roply Meceived _1 -

o "

CONSUMER REQUEST

H—————__

FLORIDA PUBLIC
SERVICE
COMMISSION

%_Mi SIUMARD OAK BOULEVARD
1504136100

PLEASE RETURN TIUS FORM
WITH REPORT OF ACTION TO:

DUE: _06/04/98
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