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M E M O R A N D U M  

September 28, 1999 

TO: DIVISION OF RECORDS AND REPOR BAYO) 

FROM: DIVISION OF LEGAL SERVICES (J 

RE : DOCKET NO. 960545-WS - INVESTIGATION OF UTILITY RATES OF 
ALOHA UTILITIES, INC. IN PASCO COUNTY. 

Please place the attached letter dated September 23, 1999 in 
the above-referenced docket file. 
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Attachment 

cc: Division of Water and Wastewater (Crouch, McRoy, Merchant, 
Fletcher, Williams, Willis) 
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Mike Fasano 
Reprcsentative, 45th District 

Reply to: 
t3 8217 Massachusetts Avenue 

New Port Richey, FL 34653-31 1 I 
(727) 848-5885 

402 South Monroe Street 
Tallahassee, FL 32399-1300 
(850) 488-8528 

0 1101 The Capitol 

Florida House of Representatives 
Majority Floor Leader 

Committees 
Chair, Health Care Licensing 

&Regulation 
Health & Family Services Council 
Finance & Taxation 
Governmental Operations 
Regulated Services 

September 23, 1999 

Steve Watford, Vice President 
Aloha Utilities, Inc. 
25 14 Aloha Place 
Holiday, FL 34691 

Dear Mr. Watford: 

Enclosed is a CODY of a breakdo ,f bills Sheldon R 

FLORIDA PUBLIC SERVICE COMMISSION 
LEGAL DIVISION 

h: received from Aloha Utilities since 
December 1998.-Mr. Rose is concerned about the number of bills that Aloha estimates. He is also 
concerned because there is a discrepancy in what he reads on his meter and what the Aloha reading 
indicates. (One of your meter readers at first could not find the meter. When Mr. Rose showed him 
where it was, he took the reading and wrote the number on his hand.) 

I would appreciate it if you would work with Mr. Rose and help him straighten out any discrepancies 
in his account. He lives at 6746 Lassen Avenue in New Port Richey. His Aloha account number is 
24 136. You can reach him at 727-376-791 1. 

Thanks in advance for your help. If I can ever do anything for you, please do not hesitate to contact 
me. 

Yours truly, 

Mike Fasano 
State Representative, District 45 
Majority Floor Leader 

MF/cmh 
Enclosure 
cc: Ralph Jaeger, Public Service Commission 




