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BellSouth Telecommunications, Inc.
FPSC Docket No. 980119-TP
Staff's 1* Set of Interrogatories
September 24, 1999
{tem No. 1
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PROPRIETARY

RESPONSE: {(Cont.)

Release 3.1 (between 12/18/99 and 3/26/00 [LINP related featuresj)
HTG (Hunting) Functionality for OSS$'99

PBX Service for 085799

New DL (Directory Listing) for OS8°99

New ACT Types P & Q for Partial Migrations for OS5’99
Provide WSOP (Working Sve on Premise) Ability for OSS’99
Add Digital Loop Service for 0S5'99

Allow NC (No Change) on PIC/LPIC orders for OSS5’99
ISDN BRI (Basic Rate) Service for 088’99

Update Jeopardies process for 088’99

Additional Due Date Calculation

View Customer Payment History

Assign Misc Account numbers for UNEs

View Entire CSR when CLEC owns the account

LNP Validations

(b} Yes. BellSouth has experienced problems with TAG.

(¢) TAG has experienced some problems with its Notification

Servers. That is, if the ALEC’s computer server is not always

turned on, the ALECs can miss getting their notifications. To

correct this, TAG would re-send the notifications and sometimes

the ALECs would receive duplicate notifications. This problem is
- being corrected.

(d)




BellSouth Telecommunications, Inc.
FPSC Docket No. 980119-TP
Staff's 1% Set of Interrogatories
September 24, 1999

item No. 3
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PROPRIETARY

REQUEST: Please identify all CLECs that have placed orders through TAG.

RESPONSE::

RESPONSE PROVIDED BY: Ronald Pate
Director
675 West Peachtree Street
Atlanta, GA 30375




BellSouth Telecommunications, Inc.
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Staffs 1% Set of Interrogatories
September 24, 1999

Iltem No. 4
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PROPRIETARY

REQUEST: Please identify all CLECs who have used TAG for preordering
inquiries.

RESPONSE:

RESPONSE PROVIDED BY: Ronald Pate
Director
675 West Peachtree Street

Atlanta, GA 30375




BellSouth Telecommunications, Inc.
FPSC Docket No. 980119-TP
Staff's 1% Set of Interrogatories
September 24, 1999

tem No. 6
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PROPRIETARY

REQUEST: Please list the CLECs that have participated in TAG programmer
training.

RESPONSE:

RESPONSE PROVIDED BY: Ronald Pate
Director
675 West Peachtree Street
Atlanta, GA 30375




