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DATE: November 10, 1999 

TO: Bill Low~sistant Director, Division of Water and Wastewater 

FROM: Ralph Ja~ Senior Attorney, Division of Legal Services 
I 

RE: 	 Docket No. 960545-WS - Investigation of utility rates of Aloha Utilities, Inc. in 
Pasco County. 

Attached for your response are letters from Ms. Jane Campbell and Ms. Susan 
Nowack, which were forwared by Represenative Mike Fasano, on October 21, 1999 and 
November 4, 1999, respectively. 

RRJ/lw 

Attachment 

cc: 	 Division of Records and Reporting (8ayo) 
Division of Water and Wastewater (Walden, Daniel, Merchant, McCaskill, Willis, 
Munroe, Crouch) 
Division of Legal Services (Fudge) 
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Florida House of Representatives 
Majority Floor Leader 

Mike Fasano Committees 
Representative, 45th District 

Reply to: 

Chair, Health Care Licensing 

Health &Family Services Council 

Governmental Operations 

& Regulation 

82 I7 Massachusetts Avenue Finance&T-tion 
New Port Richey, FL 34653-31 1 1  
(727) 848-5885 Regulated Services 
fasano.mike@leg.state.fl.us 

402 South Monroe Street 
Tallahassee, FL 32399-1300 
(850) 488-8528 

0 1101 TheCzp;tol 

-- 

October 21,1999 

Ralph Jaeger, Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallaha~~~~, FL 32399-0850 

I received the attached correspondence from Ms. Jane Campbell a constituent of mine and a 
customer of Aloha Utilities. I would appreciate it very much if you would review her comments and 
make any remarks that you feel are appropriate. 

Thank you in advance for your assistance. As always, if there is ever anything I can do for you 
please do not hesitate to call on me. 

Yours truly, 

Mike Fasano 
State Representative, District 45 
Majority Floor Leader 
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Attachments 

cc: Jane Campbeil 



October 18, 1999 

Mike Fasano 
State Representative 
82 17 Massachusetts Avenue 
New Port Richey, F1.34653 

Dear Mike, 

I know that you have been for a number of years trying to get Aloha Utilities 
to fix their water problem. I have lived in this area for many years but have 
never had the problem as bad as it is now. About 1 % ago I even filled out a 
form from the state advising of the problem. (Survey Form). It seems that 
nothing can be done. 

I am sending you a copy of these letters for information purposes to help you 
maybe get Aloha to do something since I know its been anl’on going battle. 

Thank you, 

Jane Campbell 
4 132 Rhone Drive 
New Port Richey, F1.34655 
727-376-30PS 

. 



October 18, 1999 

First Choice Water Condition, Inc. 
6 150 Ridge Road 
Port Richey, F1.34668 

Dear Bruce, 

I purchased a water condition from your company on Sept. 1,1999. The 
water problem is still not solved and the smell is absolutely horrible. Please 
see enclosed copy of letter to Aloha Utilities. 

I know that you have tried a number of times to fix the problem, but I feel 
that this condition is not doing what it is suppose to do. I would like you to 
either replace this unit or remove it and issue me a refund. Please contact 
me about this problem. 

- 
I 

Sincerely, 

Jane Campbell 
I 132 Rhone Drive 
New Port Richey, F1.34655 
727-376-5065 

cc: Mike Fasano, State Representative 



October 18, 1999 

Aloha Utilities 
2514 Aloha Place 
Holiday, F1. 34691 

To whom it may concern: 

1 purchased a villa in Riversidevilla’s in February 1999. Since I moved in 
the water has been absolutely horrible. My toilets are constantly stained 
with whatever is in the water and the fowl smell is horrendous. I have called 
your company two times yet I have never heard any response. 

I originally thought it was due to opening pipes since this area was under 
Construction, but this is not the case. 

In September I had a water condition installed and even this is not solving 
the problem of the bad water and fowl smell. I was told that since I am at 
the end of the block the water just lays in the pipes. Well this should not be. 

1 would appreciate it if someone could contact me about this and do 
something. 

I 

Sincerely 

Jane Campbell 
4132 Rhone Drive 
New Port Richey, F1.34655 
727-376-5065 

cc: First Choice Water Conditioning Company 
Mike Fasano, State Representative 



Florida House of Representatives 
Majority Floor Leader 

Mike Fasano Committees 
Representative, 45th District 

& Regulation 
Reply to: 
€3 8217 Massachusetts Avenue Finance &Taxation 

New Port Richey, F'L 34653-31 1 I 
(727) 848-5885 Regulated Sewices 
fasano.mike@leg.state.fl.us 

402 South Monroe Street 
Tallahassee, FL 32399-1300 
(850) 488-8528 

Chair. Health Care Licensing 

Health & Family Services Council 

Governmental Operations 

0 1101 The Capitol 

Ralph Jaeger, Senior Attorney 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0850 A 

November 4, 1999 

Enclosed is a copy of a letter I received from Susan Nowack regarding her Aloha Utilities bills. As 
you can see, Ms. Nowack has many questions and concerns about water bills. I am hoping that you 
or one of the Public Service Commission's staff members can work with her to get her the answers 
she is looking for. 

Thanks in advance for your assistance. As always, if I can ever do anything for you, please do not 
hesitate to contact me. 

Yours truly, 

Mike Fasano 
State Representative, District 45 
Majority Floor Leader 
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