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EXHIBIT A 

J3EFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
3 

In re: Petition by BeIlSouthIf )
Telecommunications, Inc., for Waiver s ) Docket No.
of Rules 25-4.107,254.108, and )r.. 25-4.113, Florida Administrative Code ) 


----~-----------) Filed: 


STATE OF FLORIDA 


COUNTY OF MIAMI-DADE 


., 
10 

Before me, the undersigned authority, personally appeare~ 

-'( 
_who stated that she is currently_ ­

I,.. for BeIlSouth Telecommunications, Inc. (MBellSouthM 
), who . .., 


/ j stated that she is currently - __or BellSouth, and 


If,. further state the following: 

I~ 1. I, am a person over the age of,21 residing in the 

state of Florida. My title BellSouth,

" I -, a Georgia Corporation. 1 have been in that position since 1990. My business 


I J address is 


2. I, am a person over thj! age of 21, residing in the 

;;lb state of Florida. My title -...tr BeIlSouth. I have 

"-( been in that position since 1997. My business ad(!ress is __ 

3. We are submitting this Affidavit in support of BeIlSouth's Petition for 

:JJ{- Rule Waiver. 

CD 
('·000:12 



4. We compiled the information contained in Exhibit B based on our 

personal knowledge and experience with the person(s) and locations set forth 

3 therein. 

'f 5. The person in question has obtained telecommunications service from 

5 
BellSouth using a variety of fraudulent means, has incurred substantial ljnpaid bill 

balances with Bell South, has supplied Bell South with invalid and false information, 

f and attempted td pay for service with checks that were returned due to insufficient 

& funds. This has occurred at the locations set forth in Exhibit R 

6. BellSouth has expended a great deal of time, effort, and expense in 

(0 its dealings with this person. 


" 7. Further affiants sayeth not. 


I~ 
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I~ 
(f. 
'{ 

I i SWORN TO AND 

- I ., BEFORE ME 
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) SOOIAL PROVIDlD ON ACCOUNTS 
3 SOCIAL SECURITY NUMBER ON 

1 DRIVERS LICENSE CHECK 
S­
f, 

7 BOCRIS nm.. on account . show t~ customer 
~ claimed he had the above two sOcial ~curlty nlfmbers becau .. his original 
~ wasi .tolen while he WaS in college. If this Is the case why Is Mr._ 

I () usin9 .~ocial security number, which would be the old n~ 
" Also Is a person allowfi'(t to have two social security numbers? 

00001.8 




SYNOPSIS 

AccounU1- PSC Appeal 

; Con{leCtect Boca Raton. Service was connected 
3 on g.7~2..... . on FBamount is $1412.07 Service 
If was denied 11-97 beeauN customer h~ given Incorrect SS I. PSC appeal 
~ recelWid em 11-12.ga and servt", wu ,"tored until the in",.s1tia1!ltipn 
b. compietlld. The I~ was found to be laasact . 

7 Aceoyn. wa. subsequently defiled on for 

8 ~tlllfraud. Toll Can d~ute. 


1~) 

10 PSC Appeal) (Part of Informal) 
/1 

Boca Raton. Account was denied 1-93, 
bw.lfIIl", wasn«» listed as a 0'0I'Jt0I'1lttOn in 'Tallah. The 

~_iOIII about an outstefl(;lJilg final bill at the 
. (Acet' 1) whlct, w.. dieconnected for 

. ........... 

deposit. 

had two SOCial security 
. the ~ social security , 

Appeal received under Account 13 Informal) 

Jeoc:a Raton. Deposit requested due to 
State of Florida._ 

solely responsible~ 

00Q01.9 




f(PSIC Appeal) 

~ Servlcet Connected Boca had 
3 dl$put9cI to~1 charges. .. . ... . for ~ . was not completed 
if until8-a6-H. Service connected 10-1S"93. was acMsed that 
~ ~. w-.Mfey ....pOAai~. fOr ... account. ~ 
' .."erat ... .. . chec~; Because the eu.stomer had paid this 
? .. .. fa"" chltcki;,o ~ount,he_ prqven to 
8 be . for bottuc~I'\'" (' 3 ".4) Infqrmal PSC 
'1 .WItet1J the su.~,rVI" advit!_ .. '.ula 

-"!~'" ....Dtif$Outh with c......,...,................IM·· .. ..........._ tOf'·· .-""".,...0....
Ii!" ..... -- ­
.cCl~I8. An... ~ivlnl~. qf .~ paper from.M,t,.-r 

.~~::~~~$ed that theinfOf~'" provi(Md W.t. 
.• not Corporation peijMJts. The i~onwas not· 

. .... ...• .. \ietiflcati«! ; Titt _~ W-. f~nly 
. acce............. as a .d.....r- _ .....- to dO bus; . . ...... •. . . ....,.,~ y~ -.,.• ..,.,.,_, .. ~S$ _ .. 

.~~iillJ(. . ·. · ~ in tti4t Sta... of FlOrida; Mr.-"the $OtpOfate name of 
. a c~,tJon In another s..te. ·fMt ·~orpotatiOn VI.awate and 

II . .. had bcte" using ti'\trir nam!!! wlthoot~ir authorizatIOn. The 

" AcC?~ waS discon",ed 10-93. Final bill amOUnt ()f $2,385.91. 


Raton, FL 
bec<lu.. the customer was denied service for 

actual servI~ was Interrupted for the final bill for 
). Customer referred to PSC hearing 1995. ~ 1995 
with this . SI.nce Mr__hild signed a 

retllli'lled 'ch4~k on .B~ed this RES account 

~1 for the Othe.r service. would settle the matter In courL. 

;)¥ TheseMce was disc:C)I1lrlfl 


(PSC CCIIlnQulirv)I 

30 Raton, Fl 

Jf ""Itiested write a lette.r stating BS would restore 

~.2I the business service until the appeal was re!WIved, that ~C's could deny

3:J for faih,are to pay for lD charges. 8$, Mr~ the PSC held two 

3 f telephone tonferences with the customer. The PSC legal office sent the 

g~ customer a letter stating that lEC's could bill and deny service for carrier 

3t. charges. 


, 

i (]J 000020 
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(PSC Case NO. 174737-1lnf.",,",..,1\1 

Boca Raton, FL 3 

tf Servi~ c~n,ec:tect 12-12-96 after #6 was dlsconnectec;t for non payment on 
) 7-·14..'7. DI'puted LCI calls, but never pr.ovidecl a valid c:/aim. Also c~ 
~ f!ljt.d ~provkle a valid blllin9 responsibility party and the corPOl1lt, Info 
7 provt.d was not vall<!. PSC waa Involved with an InfQmlai conNtrence call. 
i ~ _Iso .. e.:aJ1e fr9fll the Palm ~ctl County jail
1 di.lHrig the time . Incarcerated at the jail. 

/0 ~(BIUs) (No PSC ~I Handled Informally) 
I( 

'" 
 Boca Raton, FL 


/3 ~Icewascon~ on 12-12-96 and was billed t~ The credit 

I'{ ,~was that was a corporation witl'l Mr. __..-Ptesident. It was 
1~~!1ed th:et'e was not Valid corporation in florida
I,. w.s iiCMMcI the biftlng would be ohaftg!!ldto the name 
(1 The cUstomer did not pay U. bins and cHsputed the billing . he 

. I r requested a transfer of conttact, but did not .provkht the p8P!H'S. A 
" conference call was held wi." the pst and the Cl,Istom.r' then stated that 
~o he ltacUlled for personatbanlp'Uptcy in April 1917. The cuekNner did not 
Sl' pay the bill and the service ~ disconnected on 7·14-97 for non payment. 
B~ the customer never provided bankruptcy papers. The final bill amount is 
.'>3 $1,182.24. . 

~<f Account .No. 9 (Bus) PSC APlle81 

:J~ Raton, FL 

~ serviCe was connected on 6-6-97 when the other service at the location 
~., (NO 7) was subject to disconnect. service disconnected 11-23-97 for non 
,Jg payment. Anal bill amount is $723.82. 

000021. 
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I Account Ng. 10 

~ PSC Appeal (22402-1 closed 9-23-98) 

Raton, FL 

HigI~la~ld Bch, 
. ~ ackIress In 

chlll"9lld theaecount to be bilktd In the 
stili a. AM serv.c:.~ he 

rBoc:a. Raton, FL 

:l~ Connected 2-6-98. Toll Clillm Aug 1998. Disconnected 1 ()'12-98 Non 
;). J Payment fot Account No; 10 at same address. Final Bill amount $563.06 

000022 
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I Account Nq. 12 

Raton, FL.t 
) 


If and . . 

r n., tnlnsfer ,.q.,...t w. Inltlatlld 
~ dl8COl'!nNted Of) 3011 

" At tJtltt1ime .· . 

i satftelo!:atIQrt. 


. ill! . (No 

to No ~addIWS'"~ on.Acc:ount) only fttax NulJlber 

(I on ac:c:04Int. ~ OffUMt" __sem~ was connected on 11-19­
(2. ~.~ dlsconnec.. on 02*_ fOr non payment of the final bill in the 

, J amount of $199.05. ..' . 


l'f AccOunt No 11( 

If PSC APPe..1245981R 

Raton, FI. 

'1 Connected 08-,21-98 at same looation whAl'A 

It 11 a 12) lines were c»n~cted. Note that the . just
i, pric;N'.to ~ date that No. 10 W8$i disconnected on 8-24-98 for non-payment. 
dO A PSC.caee was received or, this account with the c~~ c;ll'imlJlg a 

~, dlsput8 w~u.. bill .and Sprint cans, but never provided • ~Is of the 

~ di&p!rte. Toll Bio(:ks were added in MI,Ireh 99, ~the servic1e Was denied 

~:~ on 4+99, to ~ diIPCofll1ected On 4--26-99. to UtI• ....,;..u-.... bI!!t'MI 

2.If for non-payrnent, service 

.;1\""" was conne~· ofl3-31·99. Since . . .
.ot" . '. TQII BlQ9ks wete pl8Cl4td and 10 . . . .• ' .' 

;>-., . NOte ~ "'"waalncarcet(rted QnMar'ch 17,1999 and 
At remained Incarcerated until the end Of April 99 at the eroward County 
~, Correctional COllect calls were placed t.o this number and_ 

the Correetional facility duri~ 
. No. 10 & 16). 

000023 
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Account No. 15 

2. (PSC Appeal 245981 R) 

Boca Raton, FL 

!JJIf~. '~" connec:ted on 9-2-98, after accoun.­
10) was discOnnected for 8S Incorrectly 

bllUina. nC)( the ctass of ..rvice 
IJWI~ri.nlS with 110 paJII'I'Work. ( PSc Appeal under 
l:JeIt·"'c). 4. 

, Acqount NO 1& 

(0 PSC Inquiry Courtesy Call 273390C 

Raton, FL 

knew that he was In danger o.f 
claims he rems a room from Mr. 

I Raton, FL Toll BI.Deks were 
documents he 'DIlwlcKlSIv 

( 
I " 

~_rent ~~ the p(eVlousPlj1a1 
Inc~. This aeeo.unt was denied on 
On is Closed acc()UnUor Mr"-\lfa$ rscel~. The 

,'C\I$t_er .,.. denied on 6-30-99 fQr nW' pa~ past dUe t.t.nce o.f 
:JP ~14.03 and ~Ilure to. pro.vlde a valid leaae.' The lease .provlded was no.t 
~( properly IlOtarized. Specifically tIle'signatur. o.f the landlord, was no.t 
;1;' ~~. The se~ was di$COn~ for non-pay on 7-1-99. The . 
?-,CUS~. then made a toll c • .,m ~arId waS given a credit of 

~~'.o;l'..' . to atrvIce by car~on ttMt Sept 7'" bill, 
. . . final bill amo.Unt Is $169.98. 

000024 




I ~umlbAr changed t~ 
J 

'Rn.-A Raton, FL 

~ Customer requested new servl~ with the same number as No. 16 after he 
(" c~ to have a toll claim. SSTsoutside legal counsel handled the 
~ cU$tOmer time. After ttMJ customer made a toll claim, servn;. was 
., . . a $200 deposit, custi)Rter also was to pay $50 de;>o$It, but 
6 he . . t", payment ~Y and the $$0 WaS appll~ ~: a 
'I . . 16. In Se~ the customer cha~the number to 
I AAd lhecustomer Wits notiCed fortheCu.,..rn ctNIt9" and 

flnllil ,..c··~.m . . ,tte*nptlildto Till..... tI1e 
wlttlOut written notice aI'MJ BST 

~...~",pfWoecf an order for a ..w 
SI,Ib$eqUttntty called to di$COI'Inect 

I <the worki", . w.. doM on 10-15. BST then 
~itM!1tjMt the Oi'de.t fo.r .. .. .. authotitationwas given. Mr. 

f .Mr.IIilIIIIIIIIter~ton to ~cuss this ac:c:ount and ........ 

i'nOIl9f ~. about the account to eST and BSTs outside legal . 

final bill amount Is $193.07. 

,.20 ACCClUnt H9> 18 

;U Boca Raton, FL 

»A~\Nere 
~~ on' . at 

@ 
000025 
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j Raton, FL 

J this service on 3-1~99. after 
'I disconnect, befoN 13. 
1" the.·Cui.mtrner was·told he nee.... the collections office 
~ abfMd a ~I_nw c:ancetkKt the order. Only Info 
~ glWn~~ The.ordIIH'was placed on "oId for 

$2e5 ~1OSi1t, cenc.l!e<f tf1eorcler. 

if 

. 10 Raton,FL 

I, ServIce w.. connec:ted Raton, FL (See 16 
I), & 17) ServIce .,..den'" on . and suspected fraud 
13 ..~ I,....... emPloyment Informdon. 5erviee was disconnected on 6-3­
Iv 99 8I'Id the ftnaiI biN amount is $794.38. 

~1tItit'1d Beh, FL 

.".vloUsly occupied by 
N"'12)Th~ 

IBoc:J, whiCh . 
""4»S. • 

ThI~WvlCftwas 
P.st d_ ~11t of $140.65 lind 

:l'- for and The cl,iStorrrilr 1>r0'Vlcle4.fraUdulent 
:;n emPloyment infOrmation when the service was estabnsheci. This service 
:l.f was di$connec:ted on 7-3-99, at the request of a Mr.~ final bill 
c;t.., amount is $198.57. . 

. 
000026 
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,Hlclhlslnd Beach, FL 

3 Conhec:t4Jd on 7-3-99. The order was incorrectly re~ and conneQt4Kt 
t.f &n.r a deposit was requested. The servif;8 wats disconnected for non 
{' for • $200 deposit chI(N:k that wae.written .On • closed .ccaunt 
~ the COI'pOtate papers on file with the State did not 
7 FInal biH amount is $192.90. . 

tt Highland Beach, FL 

I 0 ~tMtyice (It ~ above adlllr_A. 

1/ No. 22), res 
I'). . was issued 
rJ for fraud. (gee No. 22) 

1'1 A!!S!_~~ 

I ( ~ to connect 114111 Box In the SkY .after s.rvice for 17 was in danger 
Ii of di"rieCt. Order I~ on1C)o14, with a 11).1$ due date. The order W(lS 

1'1 cam;',"II.d .. the requntw.. not in writing and forti"., bills on' 16 & 11. 

/6 A~ntNo· 25 

BOca Raton, FL 

~ci AtbtttI~ to connect $eI'Vice on 11).19 ufl(ler Ule!Ul!me num~ the 
;>-1 cu$tOmer had dl$con~ed ( No. 17).-a..fterrefused service for 
» No: 24. This order was cancelled for t~t of the final bills and 
73 fraud. 

000027 



