-
——

e

ORIGINAL

ATTACHMENT B

Petition by BellSouth Telecommunications, Inc.’s
Waiver of Rules 25-4.107, 25-4.108, and 25-4.113,
Florida Administrative Code

Docket No. DDOOAR-TI

2 COPIES
REDACTED INFORMATION

AFA

CAF
CMU

EAG
LEG
MAS
OoPC
RRR
SEC ¢
Viaw
OTH

DOCUMENT NUMBER-DATE
{ v |
00355 Jm108 000011

FPSC-RECORDS/REPORTING




—

EXHIBIT A

<
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
3 ‘
¢ _Irneire Petition by BellSouth }
ecommunications, Inc., for Waiver

5(0 of Rules 25-4.107, 25-4.108, and ; Docket No.

25-4.113, Florida Administrative Code )

) Filed:

7 STATE OF FLORIDA

¥  COUNTY OF MIAMLDADE

'f ' .
ArrDaviT oF SN A ~o SR ,.

/0
Before me, the undersigned authority, personally appearec—

% WP v o stated that she is currently (IR - —
12 for BellSouth Telecommunications, Inc. | “BellSouth”), and—

/3 stated that she is currenﬂv— -or BeliSouth, and

e further state the following:

'S 1. I,— am a person over the age of 21 residing in the
16 state of Florida. My title is-—or BellSouth,

I have been in that position since 1980. My business

/7 a Georgia Corporation.

13 adaress i« QN VR Sy o<W

/9 2. 1, —lam a person over the age of 21, residing in the
20 state of Florida. My titie iSRRI -SNENEgY-" Be'Scuth. | have
2/  been in that position since 1997. My business address is{{ | |} SN

25 o S

3 3. We are submitting this Affidav& in support of BeilSouth’s Petition for

w Rule Waiver.
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4, We compiled the infarmation contained in Exhibit B based on our

e personal knowledge and experience with the person(s) and locations set forth
3 therein. {
f 5, The person in question has obtained telecommunications service from
5
BellSouth using a variety of fraudulent means, has incurred substantial unpaid bill
6’ balances with BellSouth, has supplied BeliSouth with invalid and false information,
? and attempted to pay for service with checks that were returned due to insufficient
8 v
funds. This has occurred at the locations set forth in Exhibit B.
7 6. BellSouth has expended a great deal of time, effort, and expense in
{0 : : . .
its dealings with this person.
a 7. Further affiants sayeth not.
/e \WITNESSES: N
/3
1Y
Y
{6
77
/8§  SWORN TO AND SU RiBEM
{9 BEFORE ME THIS DAY OF 2000.
2.0
2 e (
22~ AT LARGE PC docs 189897
A3
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[Telephone

L
\
i
,,,,, _1r Connection I_

1 T
i

I
I

'Balance

: 'Service .
! !Name and address [Nu_l‘n,bfe[q ___ iDates i&e_aapn for Deniat Due |
! : ' !
2 | | o @
3 Location Leased oI 7-07-8210 | !
1 1_Boca Raton, FL user of setvice 2-22-92  (PSC Case) . $141207
s ‘{ \ } :
d | 12220210 ;
70 2 ‘Bcnca Raton, Fi Location Leased NS _~04 -16-93 :Supp!led false Corporats Into [ $1,706.68|
|
3 ! ISupplled Faise Credit Info & |
7 Leased to (I 08-04-03 to :Non Pay Disconnect (PSC ;
ro|l_3 _LBoca Raton FL as rogisterad agent 0-26-93 Appeai Informal Hearing) o $1,548.78
{t | | i
/2l : (Bus) ' ; WSuppHed False Info ;
.| ' 110-15-93 to | Non Pay Disconnect & DC !
/3| a_!BocaRaton, FL_ " Locaton Loased to (L. 22-94 _{Checks (PSCAppeal) | _$2,385.91)
1 | ! { l
L | 5 i | |
E i |
(5] - _ i 103-26-96 to |Non Pay Disconnect for l
/G |Boca Raton, FL. Registered Agent q-za-ge |Accourts #1&3 1§57
| s | | |
/7 ; usy ‘ !
/8 ‘ 08-20-94 1o {Non Pay Disconnact L
{7 oca Raton, _ President * 2-98  |( PSC Countesy Call) . $5,528.83
i T ! . e | 1
| ! ‘
20 Bus) E ' [
el owned location & : 11-15-96 to | Non Pay Disconnect |
3,’{ 7 _|Boca Raton, Hegistered Agent 7-14-97  {PSC Appeal) | $1,956.23
Exhibit B

®
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J (Bus)
3| 8 [BocaRaton, FL
i
? j {Bus).
( [
| 8 {Boca Raton, FL _
7l i
7
fo | 10 : ) L
Iy ,‘ Ras)
2
/3
/¥ | 11 [Boca Raton, -~

a3
23
2

i . i
|

|12

__[12-12-88 10 ‘Non Pay-disconnect

|Location Omeiﬁi-__qw_dﬂQfﬁQ_ﬁ_ﬂﬂd_'@_d_‘_nf_gﬂﬁﬂm_ﬁ_ }
1 . ; ;

!
Location Owned oy

Location Owned byl '
Two stop payment chacks by . 01-05-98 to
8-24-98

: |
f

Boca Raton, F

| . | . ‘
‘ | ‘- 2-06-98 to |Non Pay Dsteonnect for Account]
iLocation Owned b 10-12-98 10 & False Info

{Bus)
‘MemoryCall Voice Mail Box

_13_{No Address

Location Owned by il _03-1 1-99
I .

Locatlon/director
signed Dishonored Check Acct |
Name changed tro

2s
pe/A

&

| .

|
14 Hoca Raton,

|

| - -

(Bus)

15 IBooa Faton, FL

Owns location &
irector 2nd Line for #14

$1,182.24
!
| |
06-06-87 to |Nen Pay Disconnact (PSC i
1-23-97 _ Appeal) 872382
]
|
Non Pay Disconnect & No Valld ‘
Corp(PSC Appeal) ~ $1,334.14
B |
! :
. $563.06
|
06-09-98 1o
Non Pay Disconnect ‘17 $808,31|
| |
|11.20-98 1o |Non Pay Disconnect for this |
3-98 _|Accoumt&#7 $199.05
08-21-98 to i
4-08-98  |Non Pay Disconnect | $1,069.51
e i ST
09-02-98 to | f
4-21-89  (PSC Case) t $735.86

o~
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anted Room

ns Pmpeny- L |

03-31-89 to

Owns Proparty & Aversa
wented RoomfProvidad
Documents

17 |Boea. Raton, FL

Non Pay disconnect & No

- 18

oca Raton, FL

5

20 Boca Raton, FL Fwn@
Hightand Beach, Mo '

AA

2

23

ignland Beach, FL hOwns

07-01-99  |Documents $1690.98|
' | |

08-02:99 to | Disconnected at Customer - -

10-15-68  |Reguest $193.07

03-16-99 |Trled to connect after #12 was

application |disconnectad/Mald for $285

iL:] Deposit-Fraud Credit Info No Bill

05-21-99 | Tried to connect after #12 was

|application |disconnected/Maid for $250
ate Deposit-Fraud Credit info No Bill
05-14-99 to ‘
06-03-88  |Non Pay Disconneact $794.38
!
. 04-09-88 10
S /-03-99 _ Disconnected by Mr. [ ‘ $198.57
1 | Ay | S
Disconnected Non Pay &

07-03-99 to (Suspected Fraud/Acct Closed |
_ 07-28-99  |Chack Aversa Acct 1 $192.90
. 07-26-89

New |Cancetlad before connected-

onnect  |Final Bill & Fraug # 22 No Bill

@
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LR~

’ ' (Res)
' ory Call Voice Mall Box
24 |No Address '

: --and!ord (See # 16 &17) |

wans

BellSouth cancelled for Final

Oct-09|Bilis #16 & 17 . No Bl
BellSouth cancafied for Final
QOct-99|Bilis #16 & 17 No Bill
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SOCIAL PROVIDED ON AcCcOUNTS (NN
SOCIAL SECURITY NUMBER ON

b
3

4 DRIVERS LICENSE CHECK ISSUED IN NEW YORK
. ;

(2

7 BOCRIS notss on account #2 —1 -20-93, show the customer
g clalmed he had the above two social security numbers because his original

9 was stolen while he was in college. i this is the case why is Mr. ?
/0 using th ocial security number, which would be the old n r
1 Alsois & person allowed to have two social security numbers?

/2 poclNNED

= @ 5}00018



SYNOPSIS

| Acoount # 1- QNN PSC Appeo) W

< Connected at{jjii Boca Raton. Service was connected
3 on 9-7-82 and disconnected on 12-18-92. FB amount is $1412.07 Service
' was denied 11-97 because customer had given incorrect SS #. PSC appeal
S received on 11-12-98 and service was restored untjl the investigatic
6 completed . The location was found to be leased'

va Account was subsequently demed on 12-18, for no paymént and
1ent: ' “ was the user of the

(Acct # 1) which was dtaegnnected for
lnvesngaﬁen thrqugh the landlor

} . an was the 6rlgin:¢l- sooial security #
A1 was stolen while he was in college. Tell Call dispute. Service
22 disconnected April 1993-fraud-established by-rot connected with

"3-

gY Account # " B (PSC Appesi received under Account #3 Informat)

i ¢ MBoca Raton . Deposit requested due to
#7 TCL, denied 7-93. Corporation hot registeréd with State of Florida. ?
€ was never a Florida corporation, so Mr. is. solely responsibie for this
219 account. (See PSC write u

000019



! _tzsgt_tnL —(Psc Appeal) UNEEEININD

4 Servlee Connacted a Boca Raton. Customer had

3 disputed toli charges. Corporation status for this Corfp was not completed
¥ until §-25-94. Service connected 10-15-93. , was advised that
S he mm.y e for this account. Customer gave BallSouth:

g pefson respmihlﬁ for both accounts. (# 3 & #4) lﬁfﬂrmal PSC
: .was held 1~31-95 mm the eustamm was advised

Il <d the corporate name of
! eatlon in amtfmr State The carporation was aware and
ed he had been usmg meir name withaut thelr authanzatlon The

deal with thls mattsr Since Mr § ad signed a
n A RCC d this RES account
27 for the other service. M.

24 The service was disconnected.

_(Psc ccnnqwmd

3 PSC appeal customer requested BS wme a letter stating BS would restore
32 the business service until the appeal was resoived, that LEC’s could deny
33 for faliure to pay for LD charges. BS, M wl the PSC held two

3¢ telephone conferences with the customer. The PSC legal office sent the
3¢ customer a Ietter stating that LEC’s could bill and deny service for carrier

76 charges.

| @ | 000020



/ %mmlz_) (PSC Case NO. 174737 Informal) (NN
N - s .

4 Service connected 12-12-96 afler #6 was disconnected for non payment on
Y 7-1 4-97 Diepubd LCI calis, but never provided a valid claim. Also customer
¢ failed to provide a valid billing responsibility party and the corporate Info
7 pmudsd was not val:d, PSC was involved with an informal conference call.

mer also disputed collect calls from the Palim Beach County jail
yas incarcerated at the jail.

> (Bus) (No PSC Appeal Handled informally)

12 — Boca Raton, FL

/3 Sérvice was connected on 12-12-96 and was billed tc The credit

/¢ information was that was a corporation with Mr.  as ‘president. It was
/s determined there was not valid corporation in Florida and the customer
/b Was advised the billing would be changed to the name of
/7 The customer did not pay the bills and disputed the billing and said he

1§ requested a transfer of contract, but did not provide the papers. A
;4 conférence call was held with the PSC and the custemer then stated that

420 he had filed for personal bsnkruptcy in April 1997. The customer did not
2/ pay the bill and the service was disconnected on 7-14-97 for non payment.

22 The customer never provided bankruptcy papers. The final bill amount is

24 Account No. 9 QEEININIEIND) (Bus) PSC Appea QNN

17 Servlce was connected on 6-6-97 when the other service at the location
27 (No 7) was subject to disconnect. Service disconnected 11-23-97 for non

2€ payment. Final bill amount is $723.82.
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/ Account No. 10 (EEEGENENNENG Fo<) QNN Ny
7 PSCAppeal (22402l closed 9-23-98)

3 “oea Raton, FL

Connected 1-5-98 migmalw at | hland Beh,
FL. The order was subset ansferre

failed to ohtaiﬂ a letter f’rom the business stating they would be.
responsible for the billing. In addition, Mr. iled to provide
/1 BeliSouth with the requested documents as to his ldenthy due to a
12 discrepancy with his social security number. (two other parties were

13 iderdified as using the same social security number, ons bkm”
) The customer also had a claim with MCI for charges he claim

/s~ wére to be billed direct sy MCI. MCI sustained the chﬂrges and when BS

b advised the customer payment was needed, two
17 Wetre wrillen on the accoun

& DT R
= |
5
e

> & ! "“J."” u
Thecustom&rﬁleda#&‘c

K and a new numberisew_ice proviﬂed fo
a3y ee No. 14)

2 Aesount No. 11 (NSRRI =) WY
25 S s Faton, FL

2¢ Connected 2-6-98. Toll Claim Aug 1998. Disconnected 10-12-98 Nen
27 Payment for Account No. 10 at same address. Final Bill amount $563.06

| @ 000022



). cennee’ted‘semoe on &31&99 at-tht;.

)'(‘NoPsc)“" ' }

(0 No senneeaddress mo:» No G,?’_ér ) # on Account) only a tax Number
1 , Sole Officel Semcowas conneetedonﬂ -19-

IS PSC Appest 245981R

/7 Connected 08-21-98 at same |ocation where
7 11 & 12) lines were connected. Note that the ac 8§ CO!

/4 prior.to the date that No. 10 was disconnected on 8—24:-9 for non—payment.
20 A PSC case was received on this account with the customer claiming a
21 dispute \mth the bill and Sprint calls, but never provided a detaits of the
aa dispute. Toll Blocks were added in March 99, and the service was denied
2? on 4—9-99, to be diseanneeted on 4—26-99 Pnor to this service bemg

a Raton, FI.

28 remalned lhéaréerated unitit the end of Apnl 99 at the Broward Ccmrrty
27 Correctional Facility. Collect calls were placed to this number andF
ng

maddmon ‘ ' rom the Correctional facility duri
s there. (Also ref No. 10 & 16).
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¢ Account No. 15 (IS

2 (PSC Appeal 245981R)

3 — Boca Raton, FL

service was connected on 9-2-98, after accou

No. 10) was disconnected for BS Incorrecﬂy
clm\ging the residential billing, not the class of service inh
Investments with no paperwork. ( PSC Appeal under

3 See No 4 ‘

7_992913&_*

10 PSC Inquiry Courtesy Call 2733900

S oc Foton, FL.

/2. Connected on 3—31-99 when Mr. ) knew that he was in danger of

/3 losing service on #14 & #15. Customer claims he rents a room from Mr.
Boca Raton, FL. Toll Blocks were.

after the custonter provided dacuments showing he prevmusly

 was incurred. This account was demad on X '
B3, wrrﬁen on 4 closed account for Mr as reeelved The
’ 9customer was depied on 6-30-99 for non payme  past gue balance of
20 $214.03 and failure to provide a valid lease. The lease provided was not

21 properly notarized. Specifically the signature of the landlord, was not

22 notarized. The service was disconnected for non-pay on 7-1-99. The -

2 acustomer then made a toll claim witt | and was given a credit of
.')'f $59.85 applied to new service by carrier in error on the Sept 7™ bil,

he final bill amount Iis $169.98.

000024



QIR urnber changed (S
__ Boca Raton, FL

Y Customer requested new service with the same number as No. 16 after he
¢ clalmed to have a toll claim. BST’s- outside legal counsel handied the

{ customer at this time. After the customer made a toli claim, service was

7 connected with a $200 deposit, cusiomer also was to pay $50 deposit, but
§ he f&iled to advise the payment agency and the $50 was applied as:a

9 payment to Aecount 16. In Septemher the customer changed the number to
) and the customer waé noticed for the current charges and
 final account No, 16, The customer attempted to Transfer the
wiﬂmut written notice and l$T

subsequentfy caltedto disconnect
_ whlch wa$ done on 10—15 BS’T then

; saslon to drscuss thls account ahd My
itced most of the calls about the account to BST and BST’s outside legal -

{4 counsel The fmal bill amount is $193.07.

Boca Raton, FL

22 Aﬁempts were madet » connect new servuce in the above corporate name
33 on 3-16-—99 at Boca Raton. The aecount was held
>t foi a $285 deposit, which was not pajd. The F!egistered Agent was gi

A _withnosacwi security number. A ol backnumber

¥ ¢ withﬂﬂ eoliections oﬁc& about a Bueiness Final Bl" at the }oeatlo‘r’F
Another attempt was mai

reg nt was shown as
‘and a contact # of is order

33 was plaeed on hold for a $250 deposit and the order was cancelled.

000025



2
3 , atll i § after
¥ | as disconnect, befor connectad service No. 13.
Y Alter the customer was told he neegled to speak with the collections office
e about a final bill at the location. the customer eancelled the order. Only info
:’; . The orderwas placed on hold for
7
o

It Senrioa was connected at oca Raton, FL. (See 16
/1> &17) Service was denied on 6-3-99 for tell protection and suspected fraud
3 due to invalid employiment information. Setvice was disconnected on 6-3-
/¥ 99 and the final bill amount is $794.38.

fighiand Beh, FL.

t7 Sﬁfvi . WAS COnne ‘an address which was previously occupied by
Highland. (See No. 12) The
Boea, whteh

26 for suspeeted fraud and tol pratecﬂon The customsr provided fraisdulent
27 employment information when the service was established. ‘This service
2f was disconnected on 7-3-99, at the request of a Mr. ~he final biil
3—’7 amoum is $198.57.

000026



2 _nghland Beach, FL.

3 Connected on 7-3-99. The order was incorrectly released and conpected
Y after a $200 deposit was requested. The service was disconnected for non

payment and for a 3300 deposit check that was written on a closed account
‘ so the Corporate papers on file with the State did not

Y Anemmed to connect Mail Box in the Sky after serviee for 17 was in danger
/e Of diseonnect. Order issued on 10-14, with a 10-15 due date. The order was
f?caneeliedastherequestwasnoﬂnwrltmgandfmﬁnalbiusen#16&17

/3AEEML&Li_ll......'d....l.'

Boca Raton FL

20 Attampted to connect service on 10-19 under the same number the
2! customer had disconnected ( No. 17) fter refused service for

22 No. 24. This order was cancelled for the non- payment of the finaj bills and
23 fraud

000027



