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FLAIDA PUBLIC SERVICE COhMISb&N 

VOTE SHEET 
2A 

FEBRUARY 29, 2000 

RE: DOCKET NO. 990994-TP - Proposed amendments to Rules 25-4.003, F.A.C., 
Definitions; 25-4.110, F.A.C., Customer Billing for Local Exchange 
Telecommunications Companies; 25-4.113, F.A.C., Refusal or Discontinuance 
of Service by Company; 25-24.490, F.A.C., Customer Relations; Rules 
Incorporated; and 25-24.845, F.A.C., Customer Relations; Rules 
Incorporated. 

&sue 1: 
Florida Administrative Code, Definitions; 
25-4.110, F.A.C., Customer Billing for Local Exchange Telecommunications 
Companies; 25-4.113, F.A.C., Refusal or Discontinuance of Service by 
Company; 25-24.490, F.A.C., Customer Relations; Rules Incorporated; and 25- 
24.845, F.A.C., Customer Relations; Rules Incorporated? 
-: Yes. The Commission should propose amendments to Rules 
25-4.003, Florida Administrative Code, Definitions; 25-4.110, F.A.C., 
Customer Billing for Local Exchange Telecommunications Companies; 25-4.113, 
F.A.C., Refusal or Discontinuance of Service by Company; 25-24.490, F.A.C., 
Customer Relations; Rules Incorporated; and 25-24.845, F.A.C., Customer 
Relations; Rules Incorporated. 

Should the Commission propose amendments to Rules 25-4.003, 
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Definitions; 25-4.110, F.A.C., Customer Billing for Local Exchange 
Telecommunication Companies; 25-4.113, F.A.C., Refusal or Discontinuance of 
Service by Cozupanyi 25-4.490, F.A.C., Customer Relations; Rules 
Incorporated; and 25-24.845, F.A.C., Customer Relations; Rules 
Incorporated. 

(Continued from previous page) 

-2: Should this docket be closed? 
-: Yes, if no requests for hearing or comments are filed, the 
rule mendments as proposed should be filed for adoption with the Secretary 
of State and the docket closed. 
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