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Ms_ Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0850 

OODf)3l-n 

RE: 	 Application and Initial Tariff of iCall, Inc. for Authority to Provide 
Interexchange Telecommunications Services within the State of Florida. 

Dear Ms. Bayo: 

Enclosed for filing are the original and six (6) copies of the above-referenced 
application and initial tariff of iCall, Inc. 

Also enclosed is a Technologies Management, Inc. check in the amount of$250, to 
cover the filing fee . 

Notification of approval of this certification request should be sent to me, at the 
address provided above, as well as Mr. Anthony Fischler, President of iCall, Inc. 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy 
of this letter in the self-addressed stamped envelope provided for that purpose. 

Any questions you may have regarding this application may be addressed to me at 
the above address, or by calling (407) 740-8575. Thank you for your assistance. 

Sincerely, 

Thomas M. Forte 
Consultant to iCall, Inc. 

TMF/hb 

cc: 	 Anthony Fischler - iCall, Inc. 
Carrnella Greacen - iCall, Inc. 	 Check. received with filine and 

fortlQ(ded to Fiscal for d~.file: iCall- FL 
Fiscal to forward a copy of cheoktms: 	 FLiOOOO 
to RAR wkh proof 0{ d&pOIl. 
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Ms. Blanca Bayo, Director 
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Florida Public Service Commission 
2540 Shumard Oaks Boulevard 
Tallahassee, Florida 32399-0850 

RE: Application and Initial Tariff of Call; Inc. for Authority to Provide 
Interexchange Telecommunications Services within the State of Florida. 

Dear :Ms. Bayo: 

Enclosed for filing-are the original and six (6)  copies of the above-referenced 
application and initial1 tariff of iCall, Inc. 

Also mclosed is a Technologies Management, Inc. check in the amount of $250, to 
cover the filing fee. 

Notification of approval of this certification request should be sent to me, at the 
address provided above, as well as Mr. Anthony Fischler, President of iCall, Inc. 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy 
of this; letter in the self-addressed stamped envelope provided for that purpose. 

Any questions you mily have regarding this application may be addressed to me at 
the above address, or by calling (407) 740-8575. Thank you for your assistance. 

Sincerely, 



FLGnIDA PUBLIC SERVICE COMMIS~.l\)N 

DIVISION OF COMMUNICATIONS 

BUREAU OF SERVICE EVALUATION 


APPLICATION FORM 

for 


AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

WITHIN THE STATE OF FLORIDA 


Instructions 

A. 	 This form is used for an original application for a certificate and for approval of sale, 
assignment or transfer ofan existing certificate. In case ofa sale, assignment or transfer, the 
information provided shall be for the purchaser, assignee or transferee (See Appendix A). 

B. 	 Respond to each item requested in the application and appendices. If an item is not 
applicable, please explain why. 

C. 	 Use a separate sheet for each answer which will not fit the allotted space. 

D. 	 If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Communications 
Bureau of Service Evaluation 
2540 Shumard Oak Boulevard 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 413-6600 

E. 	 Once completed, submit the original and six (6) copies of this form along with a non­
refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11 /95) DOCUMun ~ Ij f R - OA1E 
Required by Commission Rule Nos. 2~-24.471, 25-24.473, and 2S-24.40(§·335 JUL" g 

FPSC-RECORJ !REPORTIHG 
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1. Select what type oi uusiness your company will be conducmg (check all that apply): 

0 

0 

0 

Facilities based carrier - cclmpany owns and operates or plans to own and operate 
telecommunications switches and transmission facilities in Florida. 

Operator Service Provider - company provides or plans to provide alternative 
operator services for IXCs; or toll operator services to call aggregator locations; or 
clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but primarily leases 
the transmission facilities of other carriers. Bills its own customer base for services 
used. 

Switchless rebiller - company has no switch or transmission facilities but may have 
a billing computer. Aggregates traffic to obtain bulk discounts from underlying 
carrier. Rebills end users at a rate above its discount but generally below the rate end 
users would pay for unaggregated traffic. 

Multi-Location Discount Aggregator - company contracts with unaffiliated entities 
to obt.ain bulWvolumte discounts under multi-location discount plans from certain 
underlying carriers. Then offers the resold service by enrolling unaffiliated 
customers. 

Prepaid Debit Card :Provider - any person or entity that purchases 800 access from 
an underlying carrier or unaffiliated entity for use with prepaid debit card service 
and/or encodes the cards with personal identification numbers. 

2. This is an application for: 

(XI 
0 
0 
0 

Original Authority (new company) 
Approval of transfeir (to another certificated company) 
Approval of assignment of existing certificate (to a noncertificated company) 
Approval for transfer of control (To another certificated company. 

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship: 

iCall, Inc. 

4. Name: under which the applicant will do business (fictitious name, etc.): 

Not Applicable 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 

2 
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5. National address (hcluding street name & number, post oilice box, city, state and zip 
code). 

iCall, Inc. 
8 1 1 Wilshire Boulevard, Suite 1650 
Los Angeles, CA 900 17 
Telephone: (213) 622-9990 
Facsimile: (2 13) 622-999 1 

6. Florida address (including istreet name & number, post office box, city, state and zip 
code). 

See #S Above 

7. Structure of organization: 

( ) Individual (X) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( ) Other: Limited-liability cornpany 

8. If applicant is an individual or partnership, please give name, title and address of sole 
proprietor or partners. 

Not app1icabl.e. 

(a) Provide proof of compliance with the foreign partnership statute (Chapter 
620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(1) adjudged banluupt, rnentally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no 
longer associatted with the company, give reason why not. 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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9. If incorporated, please give: 

(a) Proof from the Floriida Secretary of State that the applicant has authority to 
operate in Florida. 

Corporate charter n u n h :  F00000003260 

(b) Name and address of the company's Florida registered agent. 

Paracorp Incorporate(j 
236 East 6'h Avenue 
Tallahassee, FL 32303 

(c) Provide proof of compliance with the fictitious name statute (Chapter 865.09 
FS), if applicable. 

Fictitious name registration number: Not Applicable 

(d) Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(1) adjudged bantkrupt, mentally incompetent, or found guilty of any felony 
or of any criime, oir whether such actions may result from pending 
proceedings. 

No officer, d:irector or stockholder of the Company has been adjudged 
bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime. No officer, director or stockholder of the Company are involved in 
proceedings which may result in such action. 

(2) officer, direcl:or, partner or stockholder in any other Florida certificated 
telephone company. If yes, give the name of company and relationship. 
If no longer ausociated with the company, give reason why not. 

No officer, director, partner or stockholder of the Company is an officer, 
director or stockholder in any other Florida certificated telephone company. 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 

4 



10. Who will serve as liaison with the Commission in regard LO (please give name, title, 
address and telephone number): 

(a) The application: 

Thomas M. Forte 
Consultant to iCall, 11ic. 
Technologies Management, Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (407) :740 - 8575 
Facsimile: (407) '740 - OB13 

(b) Official Point of Contact far the ongoing operations of the company: 

Ms. Francis Arreygue:, ManaLger of External Affairs 
iCall, Inc. 
8 1 1 Wilshire Boulevard, Suite 1650 
Los Angeles, CA 900 17 
Telephone: 
Toll Free: 

(2 13) 622 - 9990 
(888) !a57 - 9990 

(c) Tariff: 

Thomas M. Forte 
Consultant to iCall, Inc. 
Technologies Management, Inc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone: (407) '740 - 8575 
Facsimile: (407) '740 - 01613 

(d) Complaints/Inquiries fromi customers: 

Ms. Francis Arreygue 
Manager of External Affairs 
iCall, Inc. 
8 1 1 Wilshire Boulevard, Suite 1650 
Los Angeles, CA 900 17 
Toll Free: (888) 1957 - 9990 
Facsimile: (213) 1622 - 9991 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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11. List the states in wl--;h the ,appliciint: 

12. 

13. 

14. 

Has operated as an interexlchange carrier. 
None. 

n 

Has applications pending tlo be certificated as an interexchange carrier. 
iCall will be filing ap:plications in additional states during 2000. 

Is certificated to operate as an interexchange carrier. 
None. 

Has been denied authority to operate as an interexchange carrier and the 
circumstances involved. 
None 

Has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumsta~nces involved. 
None 

Has been involved in civil court proceedings with an interexchange carrier, local 
exchange carrier or other telecommunications entity, and the circumstances 
involved. 
None 

What services will the applicant offer to other certified telephone companies: 

0 
0 
0 
(XI 

Facilities 0 
Billing and Collection 0 
Maintenance 
Other: None anticipated at this time 

Do you have a marketing program? 

Not yet developed. 

Will your marketing program: 

Not yet developed. 

0 
0 
0 
0 

Pay commissions? 
Offer sales franchises? 
Offer multi-level sales incentives? 
Offer other sales ince:ntives? 

Operators 
Sales 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 

6 
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15. Explain any of tht  J fe rs  checked in question 14 (to whb.ti, what amount, type of 
franchise, etc.). 

Not applicable. 

16. Who will receive the bills for your service (check all that apply)? 

Residential customers 
PATS providers 
Hotels & motels 
Universities 
Other:(specify) 

(X) Business customers 
( ) PATS station end-users 
( ) 
( ) Univ. dormitory residents 

Hotel & motel guests 

Anyone who uses the Company's service 

17. Please provide the following (if applicable): 

Will the name of your company appear on the bill for your services, and if not, 
who will the billed party contact to ask questions about the bill (provide name 
and phone number) and how is this information provided? 

Yes. The Call name will ap:pear on each bill issued for service. The company will 
bill its services on LEC bills utilizing various billing agents or clearing houses. 

The name and address o f t  he firm who will bill for your service. 

iCall will utilize the services of various billing agents or clearing houses depending 
on the specific LEC service territory. 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide in terexchange telecommunications service in Florida. 

A. Financial capability. 

Regarding the showing of innancia1 capability, the following applies: 

The application should contain the applicant's financial statements for the most 
recent 3 years, including: 

1. the balance sheet 
2. income statement 
3. statement of retained earnings 

See Attachment 111. 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 

7 



Further, a 
regarding the following should be provided to show financial capability. 

ttten explanation, which can include s-pporting documentation, 

1. Please provide docu,mentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area 
proposed to be served. 

2. Please provide documentation that the applicant has sufficient financial 
capability to imaintaiin the requested service. 

3. Please provide documentation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, lbut is not limited to, financial statements, a projected 
profit and loss statement, credit rekrences, credit bureau reports, and descriptions of business 
relationships with financial institutions. 

If available, the financial statements should be audited financial statements. 

If the applicant does not have audited financial statements, it shall be so stated. 
The unaudited financial statements should then be signed by the applicant's 
chief executive officer and chief financial officer. The signatures should affirm 
that the financial staitements are true and correct. 

B. Managerial capability. 

See Attachment IV. 

C. Technical capability. 

As an resale service provid.er, Applicant relies on the technical expertise of its 
underlying carrier for maintenance of the network. 

19. Please submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.485 (example enclosed). 

See Attachment 11. 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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20. The applicant will pa d d e  the following interexchange car1 .cr services (Check all that 

apply): 

- MTS with distance sensitive per minute rates 

- 
- 
- 
- 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

- MTS with route specific rates per minute 

- 
- 
- 
- 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

- X MTS with statewide flat rates per minute (Le. 
not distance sensitive) 

- 
- 
- X 
- X 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 1300 

- MTS for pay telephone service providers. 

- Block of time calling plan (:Reach Out Florida, 
Ring America, etc.) 

- X 800 Service (Toll free) 

- WATS type service ((Bulk or volume discount) 
- Method of access is via dedicated facilities 

- Method of access is via switched facilities 

- Private line services (Channel Services) 
(For ex. 1.544 mbps, DS-3, etc.) 

- X Travel service 

- x 
Method of access is 1350 
Method of access is r3OO 

- 900 service 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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X Operator Stl dices 

- X 
- X 

- Available to inmates 

Available to presubscribed customers 
Available to non pre!jubscribed customers (for example, patrons of hotels, 
students in universities, patients in hospitals.) 

Services included are: 
_. X Station assistance 
- Person to person assistance 
- Directory assiistance 
- Operator veri@ and interrupt 
- Conference calling 

21. What does the end user dial for each of the interexchange carrier services that were 
checked in services includetd (above). 

Prepaid card customers will dlial a local access or toll free number, a personal identification 
number as well as the terminating telephone number, area code if needed, to complete a call. 

The customer dials a toll free or local access number that connects them to the Call 
Network. Once connected, they are then prompted by an automated operator to dial their 
destination and identify themselves as the caller. The system dials the destination number 
through the backbone of the Internet and creates a call record that is forwarded to the 
receiving's party's local teleplione company for billing through iCall's billing and collection 
agreement with various billing agents and clearing houses. 

22. Other: 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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** APPLILANT ACKNOWLEDGMENT STAThidENT ** 

1. 

2. 

3. 

4. 

5. 

6. 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of .  15 of one percent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annuall assessment fee of $50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

SALES TAX: I understanld that a seven percent sales tax must be paid on intra and 
interstate revenues. 

APPLICATION FEE: 
submitted with the application. 

A non-refundable application fee of $250.00 must be 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and 
understanding of the Florida Public Service Commission's Rules and Orders relating to my 
provision of interexchange telephcine service in Florida. I also understand that it is my 
responsibility to comply with all ciirrent and future Commission requirements regarding 
interexchange service. 

ACCURACY OF APPLICATION: By my signature below, I the undersigned owner or 
officer of the named utility in the application, attest to the accuracy of the information 
contained in this application and associated attachments. I have read the foregoing and 
declare that to the best of my knowledge and belief, the information is a true and correct 
statement. 

Further, I am aware that pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public servant in the 
performance of his official duty shall lbe guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 andl s. 775.083". 

(213) 6 9990 

A - CERTIFICATE TRANSFER STA 
B - CUSTOMER DEPOSITS AND A 
C - INTRASTATE NETWORK 

ME:NT 
ANCE PAYMENTS 1 APPENDICES: 

D - FLORIDA TELEPHONE EXCHANGES; AND EAS ROUTES 
ATTACHMENTS: 
I 
I1 - PROPOSED TARIFF 
I11 - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CIAPABIIJTIES 

- AUTHORITY TO OPERATE IN FLORIDA 

FORM PSCKMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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** AIPPENDIX A ** 

CERTIFICATE OF TRANSFER STATEMENT 

1, ( T Y P E  N A M E )  3 

(TITLE) --, of (NAME OF COMPANY) 9 

and current holder of certificate number - , have reviewed this application and 

join in the petitioner's request for a transfer of the above-mention certificate. 

Not Applicable. 

L -\3 --oo 
Signature Date 

UTILITY OFFICIAL: 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule: Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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** APPENDIX B ** 

CUSTOMER DE,POSIlrS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's deposits 
and advance payments may be responded to in one of the following ways (applicant please check 
one): 

(X) The applicant will not collect deposits nor will it collect payments for service 
more than one month in advance. 

( ) The applicant will file with the Commission and maintain a surety bond in an 
amount equal to the current balance of deposits and advance payments in excess 
of one month. (Bonld must accompany application.) 

UTILITY OFFICIAL 
el, VP & General Counsel 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commislpion Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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** A:PPENDIX C ** 

INTRASTATE NETWORK 

1. POP: Addresses where located, and indicate if owned or leased. 

1) None 2) 

2. SWITCHES: Address where located, by type of switch and indicate if owned or leased. 

1) None 2) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave, fiber copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP TYPE OWNERSHIP 

1) None 

4. ORIGINATING SERVICIE: Please provide the list of exchanges where you are 
proposing to provide originiating service within thirty (30) days after the effective date 
of the certificate. (Appendix D) 

Statewide. 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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5. TRAFFIC RESTkrdTIONS: Please explain how the applicant will comply with the 
EAEA requirements contained in Commission Rule 25-24.471 (4)(a) (copy enclosed). 

Not applicable. 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X) 
previously provided intrastate tel~ecommunications in Florida. If the answer is has, 
fully describe the following: 

(a) What services have been provided and when did these service begin? 

Not applicable. 

If the services are not currently offered, when were they discontinued? 

Not applicable. 

(b) 

UTILITY OFFICIAL: 

(2 13) 2-9990 tl 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.471,25-24.473, and 25-24.480(2). 
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** APPENDIX D ** 

FLORIDA TELEPHONE EXCHANGES 

AND 

E,4S ROUTES 

Describe the service area in which you hold yourself out to provide service by telephone 
company exchange. If all services listed in your tariff are not offered at all locations, so indicate. 

In an effort to assist you, attached is a list of major exchanges in Florida showing the small 
exchanges with which each has extended area service (EAS). 

** FLORIDA EAS FOR MAJOR EXCHANGES ** 

Extended Service Area with These Exchanges 

PENS ACOLA: 

PANAMA CITY: 

TALLAHAS SEE: 

GAINESVILLE : 

OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

Cantonment, Gulf Breeze, Pace, Milton 
Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall AFB. 

Crawfordville, Havana, Monticello, Panacea, 
Sopchoppy and St. Marks. 

Alachua, Archer, Brooker, Hawthorne, High 
Springs, Melrose, Micanopy, Newberry and 
Waldo. 

Belleview, Citra, Dunnellon, Forest Lady 
Lake (B2 l), McIntosh, Iklawaha, Orange 
Springs, Salt Springs and Silver Springs 
Shores. 

New Smyrna Beach. 

Central 
East 
North 
South 
West 

None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and Tarpon 
Springs. 

FORM PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.47 1,25-24.473, and 25-24.480(2). 
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ST. PETERhURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH[: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Cleanvater 

Bartow, Mulberry, Plant City, Polk City and 
Winter Haven. 

Apopka, East Orange, Lake Buena Vista, 
Oviedo, Windermere, Winter Garden, Winter 
Park, Montverde, Reedy Creek, and Oviedo- 
Winter Springs. 

Apopka, East Orange, Lake Buena Vista, 
Orlando, Oviedo, Sanford, Windermere, 
Winter Garden, Oviedo-Winter Springs, 
Reedy Creek, Geneva and Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, Melbourne and 
Titusville. 

Cocoa, Cocoa Beach, Eau Gallie and 
Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Myers Beach, Northcape 
Coral, North Ft. Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva Islands. 

Marco Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, Deerfield Beach 
and Ft. Lauderdale. 

Coral Springs, Deerfield Beach, Hollywood 
and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, North Dade and Perrine. 

Call, Inc. intends to offer sr:rvice throughout the State of Florida. 

FORM[ PSC/CMU 3 1 (1 1/95) 
Required by Commission Rule Nos. 25-24.47 1,25-24.473, and 25-24.480(2). 
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ATTACHMENT I 

AUTHOFUTY TO OPERATE IN FLORIDA 



I certify from the records (of this office that CALL, INC., is a corporation 
organized under the laws of California, authorized to transact business in the 
State of Florida, qualified on June 8, 2000. 

The document number of this corpcration is F00000003260. 

I further certify that said corporation has paid all fees due this office through 
December 31, 2000, and its status is active. 

I further certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (1 -99) 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol, this the 
Fifteenth day of June, 2000 



ATTACHMENT I1 

PRO POSED TARIFF 

n 



n 
iCall, Inc. Florida Tariff No. 1 

Original Sheet 1 

TITLE SHEET 

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

iCall, Inc. 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
interexchange telecommunications services provided by iCall, Inc. ("iCal1") within the State 
of Florida. iCall's principal offices are located at 8 1 1 Wilshire Boulevard, Suite 1650, Los 
Angeles CA 90017. This tariff is on file with the Florida Public Service Commission. 
Copies may be inspected duning normal business hours at the Company's principal place of 
business. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete or discontinue. 

I - 

M - 

N -  New 

R - 

T - 

Change Resulting in an increase to a Customer's bill. 

Moved from another tariff location. 

Change resulting in a reduct ion to a Customer's bill. 

Change in text or regulation., but no change in rate or charge. 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. When a new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the FPSC follows in its tariff approval process, the most current sheet number 
on file with the Commission is not always the tariff sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequenlce - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1.A.l. 
2.1.1 .A. 1 .(a). 
2.1.1.A.l.(a).I. 
2.1.1.14.l.(a).I.(i). 

D. Check Sheets - When a tarif filing is made with the FPSC, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new sheets are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on this sheet if these are the only changes made to it (i.e., the format, 
etc. remain the same, just revised revision levels on some sheets.) The tariff user should refer to the 
latest check sheet to find out if a particular sheet is the most current on file with the FPSC. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the Customer's location to an Call, Inc. switching 
center or desipated point of presence. 

Authorized User - A person, firm, clorporation, or any other entity authorized by the Customer to 
communicate utilizing the Carrier's service. 

Collect Call - A billing arrangement whereby the originating caller may bill the charges for a call 
to the called party, provided the called party agrees to accept the charges. 

Commission - The Florida Public Service Commission. 

Company or Carrier - iCall, Inc. unless otherwise clearly indicated by the context. 

Customer or End User - The person, finn, corporation or other entity which orders, cancels, 
amends or uses service and is responsiblie for payment of charges and compliance with the 
Company's tariff. 

Day - From 8:OO AM up to but not including 5:OO PM local time Monday through Friday. 

Equal Access - Where the local exchanger company central office provides interconnection to 
interexchange carriers with Feature Group I) circuits. In such end offices, customers presubscribe 
their telephone line(s) to their prefenred inte:rLATA carrier. 

Evening - From 5:OO PM up to but niot including 11:OO PM local time Sunday through Friday. 

FPSC - Florida Public Service Commission. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Holidays - The Company observes the following holidays: New Year's Day, Independence Day, 
Labor Day, Thanksgiving Day and Christmas Day. 

iCall - Used throughout this tariff to mean iCall, Inc. 

LEC - Local Exchange Company. 

Nightweekend - From 11:OO PM up to but not including 8:OO AM Sunday through Friday, and 
8:OO AM Saturday up to but not including 5:OO PM Sunday. 

V & H Coordinates - Geographic points which define the originating and terminating points of a 
call in mathernatical terms so that the airline mileage of the call may be determined. Call mileage 
is used for the purposed of rating calls. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of iCall, Inc. 

iCall's services and facilities arle furnished for communications originating at specified points 
within the state of Florida under terrris of this tariff. 

iCall installs, operates, and maintains the communications services provided hereinunder in 
accordance with the terms anld conditions set forth under this tariff. iCall may act as the 
Customer's agent for ordering access connection facilities provided by other carriers or 
entities, when authorized by the Customer, to allow connection of a Customer's location to 
the iCall network. The Customer &all be responsible for all charges due for such service 
arrangement. 

The Company's services and facilitiles are provided on a monthly basis unless otherwise 
provided, and are available twenty-four hours per day, seven days per week. 

2.2 Applicability of Tariff 

This tariff is applicable to telecommunications services provided by Call, Inc. within the 
State of Florida. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Limitations 

2.3.1 Service is offered in E.qua1 Access areas only. 

2.3.2 Service is offered subject to the availability ofthe necessary facilities and equipment, 
or both facilities and e:quipmcmt, and subject to the provisions of this tariff. 

2.3.3 iCall reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Customer is using service in violation of 
provisions of this tariff, or in violation of the law. 

2.3.4 The Company does not undertake to transmit messages, but offers the use of its 
facilities w+-hen available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.3.5 All facilities provided under this tariff are directly controlled by Call, Inc. and the 
Customer may not transfer or assign the use of service or facilities without the 
express written consent of the Company. Such transfer or assignment shall only 
apply where there is no interruption of the use or location of the service or facilities. 

2.3.6 Prior written permission from the Company is required before any assignment or 
transfer. All regulatioins and conditions contained in this tariff shall apply to all such 
permitted assignees or transterees, as well as all conditions of service. 

2.3.7 Customers reselling or rebilliing telecommunications services must have a Certificate 
of Public Conveniencle and Necessity as an interexchange carrier from the Florida 
Public Service Commission. 

2.4 Use 

Services provided under this tariff may be used for any lawful purpose for which the service 
is technically suited. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Liabilities of the Company 

2.5.1 

2.5.2 

2.5.3 

2.5.4 

2.5.5 

iCall's liability for damages arising out of mistakes, interruptions, omissions, delays, 
errors, or defects in transmission which occur in the course of furnishing service or 
facilities, in no event shall exceed an amount equivalent to the proportionate charge 
to the Customer for the period during which the faults in transmission occur. 

The Company shall not be li,able for claim or loss, expense or damage (including 
indirect, special or consequential damage), for any interruption, delay, error, 
omission, or defect in any service, facility or transmission provided under this tariff, 
if caused by any person or entity other than the Company, by any malfunction of any 
service or facility provided by any other carrier, by an act of God, fire, war, civil 
disturbance, or act of goverrunent, or by any other cause beyond the Company's 
direct control. 

The Company shall not be liable for, and shall be fully indemnified and held 
harmless by Customer against any claim or loss, expense, or damage (including 
indirect, special or coiisequeiitial damage) for defamation, libel, slander, invasion, 
infringement of copy-light or patent, unauthorized use of any trademark, tradename 
or service mark, unfair competition, interference with or misappropriation or 
violation of any contract, proprietary or creative right, or any other injury to any 
person, property or entity arising out of the material, data, information, or other 
content revealed to , transmitted, or used by the Company under this tarifc or for any 
act or omission of the Customer; or for any personal injury or death of any person 
caused directly or indirectly by the installation, maintenance, location, condition, 
operation, failure, presence, use or removal of equipment or wiring provided by the 
Company, if not directly caused by negligence of the Company. 

No agent or employee of any other carrier shall be deemed to be an agent or 
employee of the Company. 

The Company shall not be liable for any defacement of or damages to the premises 
of a Customer resulting from the furnishing of service which is not the direct result 
of the Company's negligence:. 
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2.6 

2.7 

2.8 

2.9 

SECTION 2 - RULES AIYD REGULATIONS, (CONT'D.) 

Deposits 

The Company does not require a deposit from the Customer. 

Advance Payments 

For Customers whom the Company feels an advance payment is necessary, Call reserves 
the right to collect an amount riot to exceed one (1) month's estimated charges as an advance 
payment for service. This will be applied against the next month's charges and a new 
advance payment may be collected fior the next month. 

Taxes 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are listed 
as separate line items and are not included in the quoted rates. 

Terminal Equipment 

The Company's facilities and service may be used with or terminated in Customer-provided 
terminal equipment or Customer-provided communications systems, such as a telephone set, 
PBX or key system. Such terminal equipment shall be furnished and maintained at the 
expense of the Customer, except as otherwise provided. The Customer is responsible for all 
costs at his or her premises, including personnel, wiring, electrical power, and the like, 
incurred in the use of the Company's' service. When such terminal equipment is used, the 
equipment shall comply with the generally accepted minimum protective criteria standards 
of the telecommunications industry as endorsed by the Federal Communications 
Commission. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.10 Installation and Termination 

Service is installed upon mutual agreement between the Customer and the Company. The 
service agreement does not alter rates specified in this tariff. 

2.11 Payment for Service 

The Customer is responsible fbr payment of all charges for services and equipment furnished 
to the Customer or to an Authorized User of the Customer by Call. All charges due by the 
Customer are payable to the Compamy or to the Company's authorized billing agent (such 
as a local exchange telephone cornpimy). Terms of payment shall be according to the rules 
and regulations of the billing agent and subject to the rules of regulatory agencies, such as 
the FPSC. Any objections to billed charges must be reported to the Company or its billing 
agent within sixty days after receipt of bill. Adjustments to Customer's bills shall be made 
to the extent that circumstainces exist which reasonably indicate that such changes are 
appropriate. 

2.12 Cancellation by Customer 

Customer may cancel service by providing 30 days written notice to the Company. 

2.13 Interconnection 

Service furnished by Call maly be connected with the services or facilities of other carriers. 
Such service or facilities, if used, are provided under the terms, rates and conditions of the 
other carrier. The Customer is respclnsible for all charges billed by other carriers for use in 
connection with iCall's service. Any special interface equipment or facilities necessary to 
achieve compatibility between carriers is the responsibility of the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.14 Refusal or Discontinuance biy Company 

iCall may refuse or discontinue service under the following conditions. Unless otherwise 
stated, the Customer will be given notice and allowed a reasonable time to comply with any 
rule or remedy any deficiency. 

For non-compliance with and/or violation of any State or municipal law, ordinance 
or regulation pertaining to telephone service. 

For the use of telephone service for any other property or purpose other than that 
described in the application. 

For failure or refusal to provilde the Company with a deposit or advance payment to 
insure payment of bills in accordance with the Company's regulations or failure to 
meet the Company's ciredit relquirements. (See Sections 2.6 and 2.7 of this Tariff for 
the Company's current Deposit and Advance Payment practices.) 

For neglect or refusal to provide reasonable access to the Company for the purpose 
of inspection and maintenance of equipment owned by the Company. 

For non-compliance with andor violation of the Commission's regulations or the 
Company's rules and regulations on file with the Commission, provided five (5) 
working days' written notice is given before termination. 

For non-payment of bills for telephone service. Suspension or termination of service 
shall not be made without five (5) working days' written notice to the Customer, 
except in extreme cases. 

Without notice in the event of Customer use of equipment in such a manner as to 
adversely affect the Company's equipment or the Company's service to others. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.14 Refusal or Discontinuance by Company, (Cont'd.) 

Without notice in the went of tampering with the equipment furnished and owned 
by the Company. 

Without notice in the event ofunauthorized or fraudulent use of service. Whenever 
service is discontinue'd for fraudulent use of service, the Company may, before 
restoring service, require the Customer to make, at his own expense, all changes in 
facilities or equipment necessary to eliminate illegal use and to pay an amount 
reasonably estimated as the loss in revenues resulting from such fraudulent use. 

For failure of the Customer to make proper application for service. 

For Customer's breach of the contract for service between the Company and the 
Customer. 

When necessary for the Coimpany to comply with any order or request of any 
governmental authority having jurisdiction. 

(m) For periods of inactivity over sixty (60) days. 

2.15 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Carrier shall be made available to the 
Carrier for tests and adjustments as may be deemed necessary by the Carrier for 
maintenance. No interruption allowance will be granted for the time during which such tests 
and adjustments are made whlen the interruption is less than twenty-four consecutive hours. 

Issued: July 12,2000 Effective : 

Issued by: Mr. Anthoiny Fischler, President 
8 1 1 Plilshire: Boulevard, Suite 1650 

Los Angeles, CA 90017 FLiOOOO 



n n 
iCall, Inc. Florida Tariff No. 1 

Original Sheet 15 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.16 Tests, Pilots, Promotional Campaigns and Contests 

The Carrier may conduct special tests, pilot programs, waivers and promotions at its 
discretion to demonstrate the ease of use, quality of service and to promote the sale of its 
services. Tests, promotions, waiver's, etc. will have specific starting and ending dates. 
Promotions will be filed as part of this tariff and no single promotion will run longer than 
ninety (90) days over a twelve month period. 

2.17 Interruption of Service 

Credit allowances for interruptions of service which are not due to the Carrier's testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 
communications systems provided by the Customer, are subject to the general liability 
provisions set forth in Section 2.5 herein. It shall be the obligation of the Customer to notify 
Carrier immediately of any interruption in service for which a credit allowance is desired by 
Customer. Before giving such notice, Customer shall ascertain that the trouble is not within 
his or her control, or is not im wiring or equipment, if any, furnished by Customer and 
connected to Carrier's terminal. Interruptions caused by Customer-provided or 
Carrier-provided automatic dialing equipment are not deemed an interruption of service as 
defined herein since the Customer has the option of using the long distance network via 
local exchange company access. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General 

Service is offered to residential or business customers and is available from equal access 
originating end offices only. 

3.2 Timing of Calls 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

Long distance usage charges are based on the actual usage of iCall's network. The 
Company will determiine that a call has been established through industry standard 
answer detection methods, including software detection and hardware answer 
detection, where available. 

Chargeable time for a call ends upon disconnection by either party. 

The minimum call duration and initial period for billing purposes is one minute. 

Unless otherwise specified in this tariff, for billing purposes usage is measured and 
rounded to the next hi,gher full minute. 

No charges apply for incomplete calls. 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Calculation of Distance 

Usage charges for all mileage: sensitive products are based on the airline distance between 
the serving wire center locatilons associated with the originating and terminating points of 
the call. 

The distance between the originating and terminating points is calculated by using the "V" 
and "H" coordinates of the serving wire centers as defined by BellCore (Bell 
Communications Research), in the following manner: 

Step 1 

Step 2 

Step 3 

Step 4 

Step 5 

Step 6 

Formula: 

Obtain the V 1  and "H" coordinates for the serving wire center ofthe 
originating and the destination points. 

Obtain the difference between the "V" coordinates of each of the wire 
centers. Obtain the dlifference between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher w'hole number if any fraction results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the originating and terminating serving wire centers of the call. 

Y 10 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.4 iCall Prepaid Service 

iCall F'repaid Service allows Consumers with no telephone service or no access to long 
distance service the ability to place long distance calls from any phone. Callers dial a local 
access number, input the pin and dial the destination number directly. This call is completed 
with no operator intervention. Prepaid Calling Cards can be purchased in increments of 
$10.00, $15.00, $25.00 and $#40.00. 

3.4.1. Exclusions 
The following call types may not be completed with iCall's Prepaid Service: 

- Calls to 700 numbers 
- Calls to 800 numbers 
- Calls to 900 numbers 
- Busy Line Verify and Busy Line Interrupt 
- Calls requiring the qpotatioln of time and charges 

- All Operator Services Calls 
- Conference Calls 
- Directory Assistance Calls 

Except as may be specifically referenced therein, calls made utilizing iCall's Prepaid 
Service are not included in any specialized service offerings nor promotions. 

3.4.2 Availability of Servilce 

Service is available twenty-four hours a day, seven days a week. The number of 
available Prepaid account niumbers is subject to technical limitations. Such card 
accounts will be offered to Customers on a first come first serviced basis. Printed 
material associated with Prepaid Service will include the name of Call, Inc. and the 
800 Customer Service number 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.4 iCall Prepaid Service, (Conlt'd.) 

3.4.3 Regulations 

In addition to the general rules and regulations set forth in this tariff, the following 
regulations also apply: 

(A) Prepaid Service is accessed using the 800 number printed on the card; 

(B) All calls must be charged against a Prepaid Card that has a sufficient 
available balance; 

(C) A Customer's call will be interrupted with an announcement when the 
balance is about to be depleted; such announcements will occur five minutes 
and two minutes before the balance will be depleted, based on the 
termination location (of the call; 

@) Calls in progrless will be terminated by the Company if the balance on the 
card is insufficient to continue the call. 

3.5 iCall Collect Service 

iCall Collect Service allows clonsumers in the U.S. to make domestic long distance intrastate 
and automated collect calls b,y dialing a toll free local access number that connects the call 
to the Call Network. The consumer is prompted in either English or Spanish by an 
automated operator to dial destination number and identi@ themselves to the called party. 
Once accepted, the system initiates a call record that is forwarded to the receiving party's 
local telephone company for billing on the local exchange bill. 
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SECTION 4 - RATES 

4.1 General 

iCall Intrastate Service is offered for the provision of prepaid and collect services. All calls 
are billed in one (1) minute increments after an initial period, for billing purposes of one (1) 
minute. All iCall services are available 24 hours a day, seven days a week. 
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SECTION 4 - RATES, (CONT'D.) 

4.2 Time of Day Rate Periods 

The appropriate rates apply for day, evening and nightlweekend calls based on the following 
chart. 

8:OO AM 
TO 

5:OO PM * 
~~ 

5:OO PM 
TO 

11:OO PM * 

11:OO PM 
TO 

8:OO AM * 

* to, blut not including 

Calls are billed based on the rate in effect for the actual time period(s) during which the call 
occurs;. Calls that cross rate period boundaries are billed the rates in effect in that boundary 
for each portion of the call. 

4.3 Holiday Rates 

The evening rate applies to the following holidays unless a lower rate would normally apply. 

New Year's Day 
Independence Day 
Labor Day 
ThankLsgiving Day 
Christmas Day 

January 1 
July 4 
As nationally observed 
As nationally observed 
December 25 
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SECTION 4 - RATES, (CONT’D.) 

4.4 iCall Prepaid Service 

4.4.1 Per Call Prepaid Ra.tes 

Calls are charged in fill1 minute increments for the first minute and all subsequent 
minutes. 

4.5 

4.6 

iCall 

4.5.1 

Collect Service 

Per Call Collect Ratles 

4.5.2 Per Call Surcharge 

Return Check Charge 

$0.99 

The company reserves the right to assess a return check charge of up to $25.00 for checks 
returned for insufficient fundls if the face value does not exceed $50.00, $30.00 if the face 
value does exceed $50.00 but does not exceed $300.00, $40.00 if the face value exceeds 
$300.00 or 5% of the value check, whichever is greater. 

Issued: July 12,2000 Effective: 

Issued by: Mr. Anthony Fischler, President 
8 1 1 FVilshire Boulevard, Suite 1650 

Los Angeles, CA 90017 FLiOOOO 
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iCall, Inc. Florida Tariff No. 1 
Original Sheet 23 

4.7 

4.8 

SECTION 4 - RATES, (CONT'D.) 

Special Promotions 

The Company will, from time to time, offer special promotions to its customers waiving 
certain charges. These promotions will be approved by the FPSC with specific starting and 
ending, dates. 

Special Rates for the Handicapped 

4.8.1 

4.8.2 

4.8.3 

Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or trunks 
serving individuals with disabilities. The Company shall charge the prevailing tariff 
rates for every call in excess of 50 within a billing cycle. 

Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calla 
and night rates for evening and night calls. 

Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will, when 
billing relay calls, discount relay service calls by 50 percent off of the otherwise 
applicable rate for a voice nonrelay call except that where either the calling or called 
party indicates that either party is both hearing and visually impaired, the call shall 
be discounted 60 percent of'  of the otherwise applicable rate for a voice nonrelay 
call. The above discounts apply only to time-sensitive elements of a charge for the 
call and shall not apply to per call charges such as a credit card surcharge. 

Issued: July 12,2000 Effective: 

Issued by: Mr. Anthony Fischler, President 
8 1 1 TViIshirc Boulevard, Suite 1650 

Los Aingeles, CA 900 17 FLiOOOO 
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ATTACHMENT I11 - A 
iCall, Inc. 

Financial Resources Statement 

iCall, Inc. ("iCall") is providing a Year To Date 1999 Financial Statement with this application. As 
can be seen in these statements, iCa11 meets the financial condition for a new corporation with a 
Asset Ratio of close to 2 to 1. The company also has a positive Stockholders Equity. 

iCall proposes to operate as a reseller in the state. There are minimal capital requirements or 
expenses that the company will explerience when starting it's Florida operations. All transmission 
will be provided by the underlying carrier. The company has structured its retail pricing so that its 
per minute raie covers its per minute cost, thus assuring an almost instantaneous positive cash flow. 
Any financial capital required by iCall will be provided by outside financing, which the company 
is presently negotiating for, or additional paid in capital by the sole stockholder. 

The company also points to the resumes provided with the application. These resumes show that 
iCall has the managerial experience and eritrepreneurial skill necessary to run the company. 
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ROTH BOOKSTEIN Q ZASLOW. LLP 
Certified Public Accountants and 
Management Consultants 

A Limited Liability Partnership 
of Professional Corporations 
11755 Wilshire Boulevard, Suite 900 
Los Angeles, CA 90025-1586 
Phone 3101478-4148 

e-mail rbz@rbz.com 
F ~ x  310/312-0358 

-- INDEPENDENT AUDITORS REPORT 

Board of Directors 
ICALL, INC. AND SUBSIDIARY 
Los Angels, California 

We have audited the accompanying consolidated balance sheet of Call, Inc. and Subsidiary (the 
"Company") as of December3 1, 1999, (and the related consolidated statements of operations, 
stockholders' equity, and cash flows for the period March 10, 1999 (Inception) to December 3 1 , 1999. 
These con!jolidated financial statements are the responsibility of the Company's management. Our 
responsibility is to express an opinion on these consolidated financial statements based on our audit. 

We conducted our audit in accordance wiih generally accepted auditing standards. Those standards 
require that we plan and perfomn the audit to obtain reasonable assurance about whether the 
conso1idatt:d financial statements are free of material misstatement. An audit includes examining, on a 
test basis, evidence supportingthe amounts (and disclosures in the consolidated financial statements. An 
audit also includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. We believe that our 
audit provides a reasonable basis for our opinion. 

In our opinion, the consolidated financial1 statements present fairly, in all material respects, the 
consolidated financial position of the Comp,any as of December 3 1 , 1999 and the consolidatedresults of 
its operations, stockholders' equity and its cash flows for the period March 10, 1999 (Inception) to 
December 3 1,1999 in conformity with genexally accepted accountingprinciples. 

A 

February 14,2000 
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ICALL, IT C. AND SUBSIDLRY 

CONSOLIDATED BALANCE SHEET 

DECEMBER 31,1999 

LIABILITIES AND STOCKHOLDERS' EOUITY 

Current Liabilities 
Accounts payable and accrued expenses 
Current portion of obligations under 
capital leases 

Other payables 
Loans from officers 
Due to joint venture 

Current Assets 
Cash 
Accounts receivable, net 
Due from officers 
Other current assets 

$ 487,708 

26,63 1 
214,809 
24,225 
68. I69 

$ 1,360,302 
182,151 
86,75 I 
7.915 

Total current assets Total current liabilities ~____  82 1.542 1.637,119 

Long-term Liabilities 
Obligations under capital 
leases, net of current portion 

Fixed assets, net 359,440 
28.903 

Other Assets 
Deposits 
Intangible assets 

Total long-term liabilities 28.903 12,000 
18.774 

Commitments and contingencies - Notes 6,8 and 9 
Total other assets 30,774 

Stockholders' Equity 
Common stock, no par value; 50,000,000 shares 
authorized, 2.6 173 17 shares issued and outstanding, 
756,092 shares to be issued 

Accumulated deficit 
2,095,301 
(91 8.41 3) 

Total stockholders' equity 1 . 1  76.888 

Total Assets Total Liabilities and Stockholders' Equity !j 2.027.333 d 2.027.333 

See accompanying notes to consolidated financial statements. 
2 



ICALL, INC. AND SUBSIDIARY 

L 

CONSOLIDATED STATEMENT OF OPERATIONS 

FOR THE PERIOD MARCH 10, I999 (INCEPTION) TO DECEMBER 31,1999 

Revenues $ 729,714 

7 19.09 1 Cost of revenues 

Gross profit 10,623 

Operating expenses 
Selling 
General and administrative 
Research and development 

Loss from operations 

15,645 
820,2 14 
96.000 

(92 1,236) 

Other income (expense) 
Interest income 7,266 
Interest expense (2,343) 

Loss before provision for taxes (916,3 13) 

Provision for taxes 2,100 

Net loss 

See accompanying notes to consolidated financial statements. 
3 

$ (918,413) 



ICALL, INC. AND SUBSIDIARY 

CONSOLIDATED STATEMENT OF STOCKHOLDERS' EQUITY 

FOR THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

Total 
Accumulated Stockholders' 

Number of Shares Common Stock Deficit Equ ity(Defici t) 
Issued To Be Issued Issued To Be Issued 

Issuance of common stock 
(at Inception) 2,000,000 - ! $  

Stock dividend 500,017 - 

Coininoil stock issued in connection 
with purchase of subsidiary and 
proprietary software 100,000 - 

Coininon stock issued in connection 
with officer compensation 17,500 - 

Common stock to be issued in 
connectioii with convertible 
notes 

Coininon stock to be issued in 
connection with vendor 
services 

- 744,675 

- 11,417 

20,000 - - ! $  

- - - 

240,000 - - 

42,000 - - 

- 1,765,000 - 

- 28,301 - 

20,000 

- 

240,000 

42,000 

1,765,000 

28,301 

Net loss - - - - (91 8.4 13) (9 18.4 13) 

Balance, December 3 1, 1999 2.6 17.5 17 756,092 $ 302.000 $ 1.793.301 $ (918.413) $ 1,176.888 

See accompanying notes to consolidated financial statements. 
4 
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ICAILL, mc. AND SUBSIDIARY 

CONSOLIDATED STATEMENT OF CASH FLOWS 

FOR THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

Cash flows from operating activities 
Net loss 
Adjustments to reconcile net loss to net cash 
used by operating activities: 

Stock compensation to officer 
Stock options to vendors 
Provision for doubtful accounts 
Depreciation and amortization 
Decrease (increase) in operating assets,: 

Accounts receivable 
Other current assets 
Deposits 

Increase (decrease) in operating liabilities: 
Accounts payable and accrued expenses 
Other payables 
Due to joint venture 

‘Net cash used by operating activ ities 

Cash flows from investing activities 
Purchase: of fixed assets 
Purchase: of intangible assets 

:Net cash used by investing activities 

Cash flows from financing activities 
Advances to stockholders 
Loans from stockholders 
Principal payments on obligations under capital leases 
Proceeds, from issuance of common stock 
Proceeds from issuance of convertible notes 

jNet cash provided by financing activities 

Net change in cash and ending cash 

$ (918,413) 

42,000 
28,3 0 1 
35,000 
39,936 

(21 7,15 1) 
(799 15) 

(1 2,000) 

487,708 
2 14,809 
68,169 

(239.556) 

(87,456) 
(3.067) 

(90,523) 

(86,75 1) 
24,225 

(14,393) 
2,300 

1.765.000 

1.690.3 8 1 

$ 1.360.302 

See accompany ingnotes to consolidated financial statements. 
5 



ICALL, INC. AND SUBSIDIARY 

CONSOLIDATED STATEMENT OF CASH FLOWS - SUPPLEMENTAL INFORMATION 

FOR TEIE PERIOD MARCH 10,1.999 (INCEPTION) TO DECEMBER 31,1999 

Cash paid during the period for: 

Interest $ 2,343 

Noncash investing and financing activities: 

Purchase of equipment under new (capital leases 

Principal payments on obligations under capital leases 

Net increase in obligations under capital leases 

$ 69,927 

(1 4,393) 

$ 55,534 

Purchase of subsidiary and proprietary sofsware in exchange for 
commori stock $ 240.000 

Purchase of patent in exchange for commaa stock $ 17.700 

See accompanying notes to consolidated financial statements. 
6 
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ICAILL, IN(:. AND SUBSIDIARY 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

FOR. THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

NOTE 1 - SUMMARY OF OPERATIONS AND SIGNIFICANT ACCOUNTING POLICIES 

Organization 

iCall, Inc. (the "Parent") was incorporated in California on March 10, 1999. The Parent is 
principally involved as an applications service provider to the international 
telecommunications industry. In1 performing these services, the Parent utilizes proprietary 
software to provide innovative voice-over internet protocol services. 

Skywave, Inc. (the "Subsidiary":) is a wholly-owned subsidiary incorporated in California 
on October 29, 1996. The Subsidiary is also involved as an applications service provider 
to the international telecommunications industry. 

Principles of Consolidatila 

The accompanying consolidated financial statements include the accounts of the Parent 
and the Subsidiary (collectively, the Tompany"). All significant intercompany 
balances and transactions have k e n  eliminated in consolidation. 

Use of Estimates in the Preparation of Consolidated Financial Statements 

The preparation of consolidated financial statements in conformity with generally 
accepted accounting ]principles requires management to make estimates and 
assumptions that affect the reported amounts of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the consolidated financial statements and 
the reported amounts of revenues and expenses during the reporting period. Actual 
results could differ from those estimates. 

Cash and Cash Euuivalerg 

For purposes of the conso1idate:d statements of cash flows, the Company considers all 
highly liquid short-term ?investments with original maturities of three months or less to be 
cash equivalents. 

Concentration of Credit IN 

Generally accepted accounting principles require disclosure of information about financial 
instruments with off-balance shleet risk and about concentrations of credit risk for all 
financial instruments. 

7 



ICXLL, INC. AND SUBSIDIARY 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

FOR THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 

Concentration of Credit Iu 

Financial instruments which potentially subject the Company to concentration of credit 
risk consist principally of cash and trade accounts receivable. The Company maintains 
cash in general checking and nioney market accounts. As of December 31, 1999, the 
Company’s bank balanc’es exceeded the federally insured amount by $927,8 14. During 
the period the Company did noit experience any losses relating to the cash held in these 
accounts. 

For the period ended December 3 1, 1999, two of the Company’s customers accounted for 
approximately 84% of revenue: and four of the Company’s customers accounted for 
approximately 93% of ac:counts ,receivable. 

For the period ended December 3 1, 1999, one of the Company’s vendors accounted for 
approximately 82% anti 45% of total carrier traffic expense and accounts payable, 
respectively. 

Fixed Assets 

Fixed assets are stated at cost. Depreciation and amortization is provided using the 
straight-line method over the estimated useful lives of the assets. Capital leases are 
amortized over the shorter of the term of the lease or the life of the asset. The Company 
capitalizes expenditures which, materially increase asset lives and charges ordinary 
repairs and maintenance to operations as incurred. 

The estimated useful lives of assets are as follows: 

Telephone equipment and switches 
Computer equipment and sofitware 
Ofice furniture and fiixtures: 
Office equipment 

Intangible Assets 

3 - 5 Years 
2 - 5  Years 

7 Years 
7 Years 

Intangible assets subject to amortization include a patent and internet domains. The patent 
and internet domain costs are k i n g  amortized on a straight-line basis over 17 and 15 
years, respectively. 

8 



ICALL, INC. AND SUBSIDIARY 

NOTES TO CONSOLIDATED JJJNANCIAL STATEMENTS 

FOR THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
, 

Stock-Based Compensat ion 

The Company currently accounts for its stock-based compensation using the accounting 
prescribed by Accounting Principles Board Opinion No. 25, Accounting for Stock Issued 
to Employees. Since the Coimpany is not required to adopt the fair value based 
recognition provisions pirescribed under Statement of Financial Accounting Standards No. 
123 (SFAS No. 123), Accounting for Stock-Based Compensation, it has elected only to 
comply with the disclosure relquirements set forth in SFAS No. 123, which include 
disclosing pro forma net income: as if the fair value based method of accounting had been 
applied. Net income is tlhe same under both methods as of December 3 1, 1999. 

Advertising 

Advertising costs are expensed as incurred and included in operating expenses. 

Research and Develorment Costs 

Research and development costs related to both future and present products are charged to 
operations as incurred. The Co'mpany expensed approximately $96,000 of research and 
development costs in 1999. 

Income Taxes 

Since the Company has incurred a net loss, there is no provision for federal tax in 1999. 
The Company is subject to a minimum California franchise tax which totaled $2,100 for 
the period ended Decemlber 3 1 , 1999. 

Regulation 

The Company is subject to regulation by the Federal Communications Commission and 
by various state public service and public utility commissions. The Company has 
completed licensing and other regulatory requirements necessary for the conduct of its 
business. 

9 
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ICALL, INC. AND SUBSIDIARY 

NOTES TO CONSOLID.ATED FINANCIAL STATEMENTS 

FOR: THE PERIOD MARCH 10,1999 ONCEPTION) TO DECEMBER 31,1999 

NOTE 2 - FIXED ASSETS 

Fixed assets consist of the following components: 

Switches, routers and other related 
communications equipment 

Computer equipment and software 
Office furniture and fixtures 

Less accumulated depreciation 

$ 86,507 
304,94 1 

5.935 

397,383 

3 7.943 

$ 359.440 

NOTE 3 - OBLIGATION UNDER. CAPITAL LEASE 

The Company leases communication equipment under a capital lease beginning in 1999 
and expiring in 2001. 'The assets and liabilities under capital leases are recorded at the 
lower of the present value of the minimum lease payments or the fair value of the asset. 
Minimum fbture lease payments for this capitalized lease obligation as of December 3 1 , 
1999 are as follows: 

Years Ending December 3 1, 

2000 $ 26,63 1 
200 1 28,903 

$ 55,534 

The interest rate on the capitalized lease is approximately 8% per annum and is imputed 
based on the lower of thle Company's incremental borrowing rate at the inception of each 
lease or the lessor's implicit rate of return. 

NOTE 4 - !SUBORDINATED CONVERTIBLE PROMISSORY NOTES 

I:n 1999, the Company received $1,765,000 from investors in exchange for 8.0% 
subordinated convertible promissory notes. The dates of the notes range from June 1999 to 
December 1999. 

10 



ICAILL, INC. AND SUBSIDIARY 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

FOR. THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

NOTE 4 - !XJEIORDINATED CONVERTIEILE PROMISSORY NOTES (Continued) 

Per the terms of the agreement, e<ach note may be converted at the option of its holder into 
common stock of the Company at a price per share of $2.40. 

,4s of December 3 1, 199'9, the Company received letters of intent from all note holders to 
convert the subordinated convertible promissory notes into shares of the Company's 
common stock. 

'fie number of shares of common stock to be issued as a result of the conversion of the 
promissory notes total 744,675 shiares as of December 3 1 , 1999 (see Note 9). 

NOTES- ]EQUITY 

purchase of Subsidiary 

,At December 2, 1999, the: Parent purchased proprietary software and all of the outstanding 
stock of the Subsidiary for 100,000 shares of the Parent's common stock valued at 
$240,000. 

;Stock Dividend 

(On November 23, 1999, the Parent declared a stock dividend. As a result, an additional 
,500,O 17 shares were issued to the stockholders on record at that date. 

;Stock Options 

'The Company has issued certairi stock options outstanding pursuant to agreements with 
(certain vendors. Under ,the provisions of SFAS No. 123, these stock options have been 
:recorded at the fair value of the services received as of December 3 1 , 1999. 

NOTE 6 - RELATED PARTY TRANSACTIONS 

'The Company has loans payable to two of its officers totaling $24,225. The loans payable 
(are non-interest bearing and the Company intends to pay them back within the next twelve 
months. 

'The Company has a payable to a joint venture of $68,169. The purpose of the joint venture 
will be to establish telecommunication services to and from various destinations around the 
world. 

11 
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ICALL, INC. AND SUBSIDIARY 

NOTES TO CONISOLID.ATED FINANCIAL STATEMENTS 

FOR THE PERIOD MARCH 10,1.999 (INCEPTION) TO DECEMBER 31,1999 

NOTE 6 - :RELATED PARTY TRA.NSACTI0NS (Continued) 

'The Company has loans receivable from two of its officers totaling $86,751. One loan 
]receivable is in the amount of $74,457 and is interest bearing at 7% per annum. The 
(other loan receivable is in1 the amount of $12,294 and is non-interest bearing. 

NOTE 7 - :LEASE COMMTMENTS 

'The Company entered into morith-to-month leases beginning on various dates, ranging 
:horn October 1 , 1999 to Novembler 1 , 1999, for its various offices. 

'The Company entered into a 26 month lease beginning on November 12, 1999 for the lease 
of a motor vehicle. 

'The Company also entereid into a one year lease, with a renewal option of an additional one 
:year term, with a switch port provider beginning May 20, 1999. 

:Future minimum lease payments under noncancelable operating leases are as follows: 

Years Ending December 3 1, 

2000 
200 1 
2002 

$ 4,533 
4,533 

400 

$ 9.466 

'Total office and equipment rental expense during the period was $22,684. 

NOTE 8 - COMMITMENTS AND CONTIINGENCIES 

Purchase of Subsidiary 

Under the terms of the Subsidiary purchase agreement, if the Company raises cumulative 
equity or debt financings of $14,!jOO,OOO on or before August 31,2000, the seller will have 
the right ("Put Right") to require the Company to repurchase 25,000 shares of the purchase 
price stock for $500,000,. If qualified financing does not occur on or before August 31, 
:2000, the seller will have the right ("Cancellation Right") to cancel and rescind certain 
ixansactions under the original purchase agreement. At any time prior to August 3 1 , 2000, 
the buyer has the right to cancel completely the Put Right and the Cancellation Right by 
paying the seller $750,000. 

12 
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ICALL, INC. AND SUBSIDIARY 

NOTES TO CONSOLID,4TED FINANCIAL STATEMENTS 

FOR, THE PERIOD MARCH 10,1999 (INCEPTION) TO DECEMBER 31,1999 

NOTE 8 - COMMITMENTS AND CONTINGENCIES (Continued) 

!Consultant Services 

]During the period, the C:ompan:y contracted with an individual to assist in its strategic 
business planning for the period from May through December 1999. The individual was 
;also promised a finder's fee in connection with the identification and securing of equity 
,investors. As of Febraary 14, 2000, management is negotiating the structure of the 
compensation with the irtdividual. Included in compensation expense is $2 10,249 which 
is management's estimate of the total value of these services. 

:License Ameements 

'The Company has entered into two license agreements to provide telecommunication 
!switching services and facilities to the Company's international telecommunication clients. 
'The first agreement is erective June 1, 1999 and expires on May 31,2001 with an option 
to renew for an additional two-year term. The second agreement is effective July 1, 1999 
(and expires on June 30!, 2001, with an option to renew for any one or more of two 
:successive one-year periods. 

;Service Ameements 

'The Company has entered into, two maintenance agreements to service certain of its 
'hardware. One agreement is effective May 26, 1999 for a one-year term with a renewal 
(option for an additional me-year term. The second agreement is effective April 1, 1999 
with the terms of this agreement :subject to change at any time. 

The Company has entered into an agreement, effective June 29, 1999, with a 
telecommunications carrier to provide various interstate and foreign telecommunication 
services. The contract term is for three years with a minimum monthly revenue 
commitment of $25,000 at fixed rates per minute. In the event the contract becomes 
uneconomical as a result of rate changes, these contracts include a business downturn 
provision where, at the option of the Company, the contract can be cancelled and a new 
contract negotiated, in the event of rate changes. 

13 



ICALL, INC. AND SUBSIDIARY 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

FOR THE PERIOD MARCH 10,1999 (JNCEPTION) TO DECEMBER 31,1999 

NOTE 9 - SUBSEQUENT EVENTS 

-- Leases 

In February 2000, the Company entered into two leases for communication equipment. 
The lease terms are 24 months and 36 months, and the total lease commitments are $85,971 
and $139,608, respectively. 

Purchase of Domain Name and Trademark 

In January 2000, the Company purchased the right to the URL "iCall" domain name and 
the related trademark for $100,0010. 

License Agreement 

In February 2000, the Company entered into a five-year license agreement with a provider 
for software. Under the ,agreement, the Company is committed for $100,000 in exchange 
for the license and $20,000 annually for support for the software. 

Converted Notes 

In February 2000, the subordinated convertible promissory notes were converted to 
744,675 shares of commcw stock. 

Employment Agreements: 

Subsequent to December 3 1, 1999, the Company entered into employment agreements 
with various individuals. Under these agreements, the Company has offered salary, various 
bonus agreements and stlock options. Under these agreements, stock options for 232,709 
shares of common stock werc offered, vesting on or before the employees' third 
anniversary. 

14 



ATTACHMENT IV 

MANAGERIAL ANI) TECHNICAL CAPABILITIES 



xESUn4ES OF KEY EMPLOYEES 
iCall, Inc. 

Anthony Fischler, President 

Since the deregulation of the US telecommunications industry, Anthony Fischler has been an 

industry pioneer. In 1986, he installed the first privately owned pay telephone in California. 

Nationally, he led the charge by being the first to install automated collect call devices within the 

prison systems;. Fischler also formed the California Pay Phone Association, serving as Membership 

Chairman for five years. In addition, he was an innovator in "international dial-back" technology, 

a service that in five years grew to millions of international call minutes in various global 

destinations. As Co-Founder and President of Call, Fischler's proven ability to launch and grow 

telecom businesses, including his depth of industry contacts, relationship-building abilities, and 

regulatory knowledge, makes him an invaluable, results-oriented resource in the fast-paced and 

innovative telecom industry. 

Kevin Nethercott - Executive Vice President 

As Co-Founder and Executive Vice President of iCall, Nethercott develops the company's strategic 

alliances, helping Call to become one of the recognized leaders in the IP telephony industry. 

Previously sewing as President of SkyWave, Inc., Nethercott has used his industry experience to 

lead Call through two rounds of private financing, acquire strategic technology assets that have 

formed the company's unique network, and develop strategic relationships with partners such as 

Cisco, NEC, Portal Software and Xybridge Technologies. With over four years experience in the 

IP telephony industry, Nethercott has; been am industry pioneer delivering the first real-time billing 

system to IP telephony, Nethercott has a strong background in international business and extensive 

experience in the Japanese telecomununications market. Nethercott received a BA degree in 

Marketing form Utah State University. 
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&SUMES OF KEY EMPLOYEES 

iCall, Inc., (C0nt.d) 

John E. Mackel - Vice President anid General Counsel 

John Mackel delivers 15 years of legal experience in government practices and administrative law, 

specializing in various regulatory matters in the telecommunications industry. He is an aggressive 

and effective advocate in transactional and general litigation. Mackel received his law degree from 

Loyola Marymount University and is a member of the Los Angeles County Bar Association and the 

American bar Association. 

Ronald Evans - Chief Operations Officer 

Ron Evans brings expertise in strategic planning, communications billing, and agreement 

negotiation and management to his role as Chief Operations Officer at Call, Inc. With more than 

25 years of marketing, sales, and professional management experience, he has served on the board 

of Caltel, an advisory to the Interniational Engineering Consortium; and the regulatory affairs 

committee of Comp Tel. Evans has been a regular contributor to the Message Processing 

Committee of the Ordering and Billing Foinun (an industry standards setting body), and he is a 

frequent speaker at the industry trade: shows,. He was a founder of the Operator Service Providers 

Association (OSPA), a trade association inistrumental in ensuring the success of the competitive 

operator service industry. Evans also founderd the Coalition to Ensure Responsible Billing (CERB), 

a trade association of billing clearin.ghouse:s, serving as its first chairman. He has an BA from 

Portland State: University and an MA from ithe University of California, Irvine. 

Dr. Saleh - Vice President, Engineering 

Dr. Saleh has been involved in the design of digital electronic and computer systems since 1969. 

He was selected as Scientist of the Year in 1980, completing landmark research and development 

projects for aerospace, banking, and the military industries. Saleh focused on shuttle database 

validation, on-board decision support system design for F- 1 8s, and adaptive decision aid for 

antisubmarine warfare. Saleh is the architect of "decision support", a International Artificial 

Intelligence Conference, and he is the founder and board member of several high-tech companies. 

Saleh has a PH.D. in Computer Science anti a degree in electrical engineering. 
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xESUR4ES OF KEY EMPLOYEES 

iCall, Inc., (C0nt.d) 

h, 

William Mulgrew - Vice President of Business Development 

Mulgrew joined the company from Anderson Consulting's Communications and High Tech Practice, 

he worked exchsively with top telcos worldwide, focusing in Europe and Asia/Pacific. Mulgrew 

is an expert in strategic visioning, developing world-class customer relationship management 

capabilities through emerging technologies. Serving as an executive with Pacific Bell and SBC 

Communications, he held a variety of leadership positions in sales, marketing, and strategic 

alliances. Mast recently, as Vice President of Sales and Public Communications, Mulgrew was 

responsible for 70,000 customers, colmprising 300,000 access lines and $600 million in revenue. 

He was instrurnental in bringing public internet access to various California venues. Mulgrew holds 

a BS in Business Administration, and an MBA in Marketing from California State University at 

Hayward. 




