
David B. Erwin 
Attorney At Law 

127 Riversink Road 
Crawfordville, Florida 32327 

Telephone 850.926.9331 
Telecopier 850.926.8448 
dberwin@worldnet.att.net 

July 12,2000 

Blanca Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

In re: Indiantown Company - Undocketed - Consumer Confidence Report 

Dear Ms. Bayo: 

Enclosed are six copies of the "Certification of Delivery of Consumer Confidence 
Report" of Indiantown Company, Inc. Please distribute this to appropriate staff members. 

Sincerely, 

David B. Erwin 

DBE:jm 

cc: Jim Hewitt, Indiantown Company, Inc. 

DOCUMEHT HI.:MRCR-OATE 

08447 JUL 128 
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Florida Department of Environmental Protection 
Certification of Delivery of Consumer Confidence Report 

$" 'A:- ~?, 
& FLORlbA :I 

.!A GENERAL INSTRUCTIONS: This form must be completed by any community public 
water system that has prepared a consumer confidence repolt in accordance with 

62-550.840, F.A.C., Consumer Confidence Reports. At the end of this form is a certification within which a system's 
authorized representative attests to the accuracy of the reported information and its conformance with Rule 62-550.840, 
F.A.C. This certification form and a copy of the Consumer Confidence Report (CCR) must be mailed to the 
Department no later than ninety days after the consumer confidence report is due to be distributed to the consumers, 

water system name: 31 &/I &Bfk .  eo. 
Identification number (PWS-ID): w30 &7 
Population served: 5: 09-44 Mailing address: Ad, 3 97 

I 
Contact person: 4 w n e . t  k(eu/iV 
Contact phone number 56/- -%a/ ~ 

Ci, state, Zip: %+& $J&d ,. fL 3w.a 
USE OF MAILING WAIVER. (Available to systems that serve fewer than 10.000 perwns) 
We Used the mailing waiver (circle one): o/ N. -Date of newspaper publication (mdddyy): 7- 12 - 
A copy Of our notice informing consumers that the report will not be mailed is 
deliiely method of the notice (e.g. mailed with bill, published in newspaper) 

SUBMITTAL OF ELECTRONIC FORMAT COPY (required by systems serving more than 3.300 persons). 
We have submitted an electronic copy of our CCR in the following format (e.g. Word 6.0): 

REPORT ON YOUR GOOD FAITH EFFORT TO DISTRIBUTE YOUR CCR If applicable, check ofl or 
list the means used to make a good faith effort to reach consumers who do not receive water bills. - Posting Of repon at the following publicly accessible Internet address: 

- Advertising the availability of the CCR in the news 
J Posting the CCR in public places. Lit of locations: - Deliver/ of multiple copies to single bill addresses serving several persons. such as multi dwelling units - Delivery to Community organizations. List organizations: 
-Other 

USE OF NON-ENQLISH LANGUAGE IN CCR (Check one) dformation in a nowEnglish languape was 

or, obis requirement does not appty to our system since we have no non-English speaking group among our 
consumers equal to or axceeding 20% of our total number of consumers. 

CERTIFICATION OF DELIVERY OF CONSUMER CONFIDENCE REPORT AND COMPLIANCE 
WITH CONSUMER CONFIDENCE REPORT REGULATlONS This statement certifies that the above 
named community public water system has distributed its consumer confidence report for the time period M n g  
Janualy 1,1999 and ending December 31, /99 9 to it8 customers and provided the appropriate n o t i  of 
availability according to the requirements listed in this form, which are sko found In 62-550.840. F.A.C. This statement 
also certifies that the reported information is correct and oonsistent with the Fomplience monitoring data for the game 
period previously submitted to the Department. This statement also certifies that the report has been delhrered to the 

The newspaper that published our CCR is $&/& d del& 
ched(circle one): Y I N. Name the 

UnRO 4.0 

Mailing the report to postal patrons within the service area 
Publication of report in the local newspaper(s). Date of publication- Name of newspape@Dh&&kdJ 

io announcement 
LO. 4 ZcrR*e co. 

included in our CCR because 20% or more of our consumers do not speak English but speak only SF" d ! h  

SIGNATURE OF AUTHORIZED REPRESEN 

Draft DEP Form 62-555.900(19) 
Effective Date: 
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Indianto wn Company, lite 
We're pleased to pnrOaa to you this year's Annual Quality Wmter Repott. This report is desigaed to inform you 
about the quality water and services we deliver to you e v q  day. Our wnstant goal is to pmvidt you with a safe 
and dependable supply of drinking water. W e  want you to undeastand the efforts we make to coniinualty Lnprovc 
the wata treatment process and protect ow water renources. We are committed to ansuring the quality of your 
watez. Our water sourn is hmeightwelkthatdrawwate f i a t h e h s i a s i a  aquifer. 

We are pleased to report that our drinhiog wmter meeh dl W e d  and stmte requirements. 

Esto c11 infonnacion muy importnnte sobre su agnm de beber. Si M lo comprende completnmente 
en &ks. ea posible detenerlo tradtlddo al eppfaol. Pfun maa inform;.eion, llame m (561)597- 
2121. 

If you have any questions about this report or concemiog your water utility? or want to obtain a copy of this 
repa  please contact our office at (561) 597-2121. This report will not be mailed to our customers. If you wish to 
receive a copy ofthi report you may pick it up at ou1' OEW located at 15925 SW Wartield Bhrd. Indiantown, 
Florida 34956. We want our valued customers to be informed about their water utility. 

Indiantown Company, Inc. routinely monitors for mutaminants in your drinking water awmdiog to Federal and 
State. laws, rules and regulations. Except here mdicrted dhenuis+ this rqmt is based on tbe rasults of ow 
monitoring for the period of January 1' to December 31', 1999. Also included are tesi m l t s  in earlii  years for 
contamioants sampled tess oftcll than annually. For Mntamioants not required to be tested for in 1999, test m l t s  
are for the most recent testing h e  in a d a i m  with regulation0 authorized by the state and mpproved by the 
United Stmtea Environmental Rotmion Agmcy @PA). 

As wter travels OVQ the Land or underground it mu pick up substances OT caatamula ' nts such as miombes, 
inorganic and organic chemicals, and radioactive substances. AU driakiDg water, including bottled drinldng 
water, may be reasonably expeated to contain at least small amounts of some contaminants. It's important to 
remember that the presmce of these conrminants does not necesrerily pose a health risk. More information abcut 
contominants and potential health effects can be obtaincd by calling the Envwnmcntal Protection Agrmcy's Safe 
DrinLing Water Hotline at 1-800-426-4791. 

The source of drinking water (both ' ~ p  water and bottled water) include rivers, lakes, streams ponds, reservoirs, 
springs, and w&. As water travels avex the surface ofthc land or through the grmnd, it dissahrts naturally- 
occurring minerals and, in some cases, radioactive. material, and can pick up substances resulting &om the 
presence of animals or from human activiw. 

Contaminants that may be present in source water inch& 

Microbhl wntaminanfs, such BS viruses and bacteria, which may come from sewage treatment plants, septic 
systems. agricultural livestock operations, and wildlife. 

Inogcuric contumtnanrs. such as salts and metals, which can be naturally-occurring or result from urban 
stormwatm runoff, industrial or domestic wastewater disoharges, oil urd gas pruductirm, m ; l i  or firmmg. 

Pmikidcs ond kubicidcs, which may come from a variety of sources such ms agrhIture,wban stonnwatex 
NIIOff, and residential uses. 
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billionpartsbyweightofthewatermnple. - picocwiesper liter js a measuTe of the radiiivity m water 
The' Waxhum Auawed" i s  the highst level o f  a corbmmt . thatis 
allowed indrinking water. MCLs are set a3 close to the MCLGs as 

p c i n  
MCL 

O~ganic chemical contuminrurfs. includin~: synthetic and volatile organic chemicals, which are by-products of 
industrial processes snd petroleum production, and can also come from gas stations, urban stormwater runoff, and 
septic system. 

Rdioadiw contumiiants, which can be naturally-occurring or be the result of oil and gas production or mining 
activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain 
contamioantd in water provided by public water systems. FDA regulations establish Limits for contaminants in 
bottled wata which must provida the same protaction for publi health. 

In the da!a table you will fhrd many terns you might not be familiar with. To help you betta understad t h e .  
tams d v e  provided the followiy key to these terms' abbreviations and defmitions: 

Contamlnation 

tanks sewaga,eros 
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Unit of Measurement 

As you can see by the table, our system had M violations. Awwgh we have learned through tk q u k d  
uwnitoring program that ,some oonstihlea~ts have been derected Lhialring wate that meeg all EPA and F M ' s  
staodards is amciared with little to nm health risk. We're proud that your drinking watw meeta a exceeds all 
Federal and State Fsquirements. 

MCLS 8r8 set at very stringent levels. To ~mderstand the possible henlth effects descni for many r w l a t d  
ormstihwts, a pason would have to drink 2 liters of w a k  every day at the MCL level for a liietimc to have a 
orisin-a-millii chance of having the described health effect. 

L a d  in drhbgwata is rarely the sole muse of Ieadsldpaisaninp, but it can add to a person's total lead expasure. 
All potential sources of lead in the household should be identified and removed, replaced or r e d u d  

Thank you fm allowing us to continue providing your family with clean, quality water this year. In order to 
maintain a safe and dqmdable watw supply we soxuctimes need to make improvemeas that will bmeflt all of 
ow customers. These improvements are mm&imes reflected as rate structure adjugham. Thank you for 
undastanding. 

Some people may be more vulnerable to contamiaants in drinking water than the genwal populatiom h m  
compromised pernons such as persons with cancer undergoing chanothaapy, persons who have undmgme organ 
transplan@ people with HlV/AlDS (a ather immune systan disank~s,  ne elderlyz and infants can be 
pnrticu~ly at risk from mfections. These people should seek advice about &inki~g watw &om their health care 
praviders. EPNCDC guidelines ori appropriate means to lessen the risk of infection by cryptospcuidium and other 
microbiological contaminants are available fiom the Safe Drinldng Water Hotline (800-426-4791). 

We at Miwn Company, Inc. would like for you to understand the &Forts we make to cantiuually improve the 
water treatment process and pdect our wata rescurces. We are Commm * ed to insuring the quality of your water. 
If you haw any questions a concans about the infarmatibn provided, please feel fraa to call any ofthe numbers 
listed. 


