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02/06/01 

Florida Public Service Commission 01 l01v1 [p~
2540 Shumard Oak Blvd 
Tallahassee. Florida 32399 

To Whom It May Concern, 

This letter is to certify that USA Telephone has sufficient 
fil! ':::icial capabIlity to maintain and to act as a provider of Telecommunications in the 
State of Flolida. Enclosed you will find all financial documents to support such. 
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** FLORIDA PUBLIC SERVICE COMMISSION ** 01 fEB -9 OS 

DIVISION OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 


Application Form for Authority to Provide 
 DO 2; 
lnterexchangc Telecommunications Service 
Between Points Within the State of Florida 

Instructions 

• 	 This form is used as an application for an original certificate and for approval of 
assignment or transfer ofan existing certificate. In the case of an assignment or transfer, 
the information provided shall be for the assignee or transferee (See Page 16). 

• 	 Print or TYRc an responses to each item requested in the application and appendices. If 
an item is not applicable, please explain why. 

• 	 L se a separate sheet for each answer which will not fit the allotted space. 

• 	 Once completed, submit the original and six (6) copies of this fonn along with a non· 
refundable application fee of $250.00 to: 

Florida Public Service Commission 

Division of Records and Reporting 

2540 Shumard Oak Blvd. 

Tallahassee, .Florida 32399-0850 

(850) 413-6770 

Note: No tiling fee is required for an assignment or transfer of an existing certificate 
10 another company. 

• 	 I f you have questions about completing the form, contact: 

Florida Public Service Commission 

Division of Regulatory Oversight 

Certitication Section 

2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

(850) 413-6480 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 

25-24.471, and 25-24.473,25-24.480(2). 
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I . This is an application for..r (check one): 

(v( Original certificate (new company). 

( ) 	 Ap proval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certi ficate of authority. 

( ) 	 Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

( ) 	 Approval of transfer of control: Example, a company purchases 51 % of a 
certificated company. The Commission must approve the new controlling entity. 

2. 	 Name of company: 

d ~ c\ ( Lt-'v ~ \? 1-\1) 'tJ 6- -t:N c...­
'17 

3 . 	 Name under which applicant will do business (fictitious name, etc .): 

~Q w E-
4. 	 Official mailing address (including street name & number, post office box, city, state, zip 

code): 

\\b~ ~~ \~L S~~~~ 
~ .." \ ~r\\ ~ , ~~\l-~ 


5. 	 Florida address (including street name & number, post office box, city, state, zip code) : 

w6~ we \\o2~e.J \!1~A B 'SJ" bL­
--------------______________________~----6. 
Select type of business your company will be conducting ..r(check all that apply): 

($ Facilities-based carrier - company owns and operates or plans to 
Own and operate telecommunications switches and transmission 
facilities in Florida. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470. 
25-24.4 71, and 25-24.473, 25-24.480(2) . 2 



---

( ) 	 Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls . 

(v( 	 Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

( ) 	 Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bUlk/volume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

nh Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

7. 	 Structure of organization; 

( ) Individual ( J) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( ) Other ________________ 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 2524-470, 
25-24.471, and 25-24.473, 25-24.480(2). 3 



---

8. 	 If individual, provide: 

Name: 	 ~ ( \ A: 
Title: 	 ' 
Address:____________________ 
City/State/Zip:__________________ 

Telephone No.: Fax No.:_______ 
Internet E-Mail Address:,__________________ 
Internet Website Address:__________________ 

9. 	 If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 
POJ 0 0000 \~o9 \6 

10. 	 If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 
N~O\ 

11. 	 If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865 .09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 
(\j \&­

12. 	 If a limited liability partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: fV \il 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471 , and 25-24.473, 25-24.480(2). 4 



------------------

-.......­

13 . If a pa rtnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: V! I~ 
Title:_______________________ 

Address:_____________________ 

City/State/Zip:____________________ 


Telephone No.: Fax No.:_______ 

Internet E-Mail Address: 

Internet Website Address: _________________ 


14. If a foreign limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), ifapplicable. 

(a) The Florida registration number:___~t......,l+_I}"'------- ­
IS. Provide F.E.!. Number (if applicable):_______' ______ 

16. Provide the following (if applicable): 

(a) 	 Will the pame of your company appear on the bill for your services? 
("' ) Yes ()No 

(b) If not, who will bill for your services? 

Name: 1\, ·1 ~ 

Title:________________________________ 


Address:______________________ 


City/State/Zip:____________________ 


Telephone No.: 	 Fax No.:_______ 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 

25-24.4 71, and 25-24.473, 25-24.480(2). 
 5 



---------------------------------

'-' '-­

(c) How is this information provided? 

tJ A-­

17. Who will recei ve the bills for your service? 

(~Residential Customers ( 0susiness Customers 
( ) PATs providers ( ) PATs station end-users 
( ) Hotels & motels ( ) Hotel & motel guests 
( ) Universities ( ) Universities dormitory residents 
( ) Other: (specify) _______--=­

18. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

/' " ( D .
Name: J 0- p>-,-0 \--\ . C-\-\-"(... ~\l ~'::.>\ 0 

Title: "\.l • " 

Address: 'CJ 6~ ~ t- \ to ~ S ~R~Gt 

City/State/Zip: ~" , 1?rY\ \ tB... ?z~ \b Z-


Telephone No.: ~ D<; , 0)-\ ~\ '0 .... \/ L 

Internet E-Mail Address: :r e.. A (\..) C- ....... '--'- V" ' 2 1 .. ~ ..
f T'-' W 

Internet Website Address: 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24471 , and 25-24.473, 25-24480(2). 6 



(b) Official point of contact for the ongoing operations of the company: 

Name: 1\ &-~10 £A , ~~cRIj ~ iN 

Title: \ J , r 
I 

Address: \\ b ~ "-J E.r \ 6'2.. ~t- fL Ect 
City/State/Zip: \--'\ \. -A ~\\ ;pe: - ~~ , bC 

Telephone No.: ?2 D£,.(14 k- B~~~; Fax No.: SOr qktl~ £)05 0 
Internet E-Mail Address: ~~ c.. ~ E...r<-u f3 (~ ()J "ItA. ;+00 .( oS'v"\' 

Internet Website Address: 	 ' 

(c) Complaints/Inquiries from customers: 

Name: \ ~ ~ - t.,~\-£.\'<--.J biN 

Title: \J ' e 
Address: \ l lo (. w ~ \ 10"l 'St~ 
City/State/Zip: H l ~ f52 . ~ 3= \ b 'G. 

Telephone No.: SO\ -c?) 4Lt; - <t9/a~ Fax No.: ~D S ·C) 4f·~'S 0 
Intemet E-Mail Address::J ~~+\::c-R.jP.;.;tJV .i Alo:-loo. C(""II 

Internet Website Address:._______________ 

19. 	 List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company. 

Crv.J ~ S. fC- S f;.:-i 
\ 

(b) 	 has applications pending to be certificated as an interexchange 
telecommunications company. 

M ~c:s e 5,0 W-cLi S 

G \S:-u R. G- ~ 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470 
25-24471, and 25-24473, 25-24480(2). 7 



'- ' 

(c) is certificated to operate as an interexchange telecommunications company. 

1\) tM-.J J f:- R~;; \I 

(d) 	 has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

~ J O 1\ 1 & 

(e) 	 has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

Ib2 01\jf, 

(f) 	 has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

b2 rvc 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos, 25.24-470, 

25-24.471, and 25-24.473, 25-24.480(2), 
 8 



----

----

20. 	 Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, please 
explain. 

f\ )Q 

(b) an officer, director, partner or stockholder in any other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

\ ) ~ A \£JL~Hal\J b- ~I\J C­

CL£.~ 

2 I. 	 The applicant will provide the following interexchange carrier services .[ (check all that 
apply): 

a. MTS with distance sensitive per minute rates 

Method of access is FGA 

____ Method of access is FGB 


Method of access is FGD 

____ Method of access is 800 


b. __ MTS with route specific rates per minute 

____ Method of access is FGA 

____ Method of access is FGB 

____ Method of access is FGD 

____ Method of access is 800 


c.L MTS with statewide flat rates per minute (i.e. not distance 
sensitive) 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 

25-24.471 , and 25-24.473, 25-24.480(2). 9 




____ Method of access is FGA 
Method of access is FGB 

~ Method of access is FGD 
~ Method of access is 800 

d. (v I,Pr- MTS for pay telephone service providers 

e. ~ B1ock-of-time calling plan (Reach Out 
Florida, Ring America, etc.). 

f. hI! (\ 800 service (toll free) 

g. ~ ! I A=: W ATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. 	 ,vi I\.. Private line services (Channel Services) 
(For ex. 1.544 mbs ., DS-3, etc.) 

1. f\J(f+ Travel service 

____ Method of access is 950 
____ Method of access is 800 

j.~ 900 service 

k. (\JA Operator services 

____ Available to presubscribed customers 
____ Available to non presubscribed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals) . 

____ Available to inmates 

FORM PSC/CMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473 , 25-24.480(2) 10 



.# 

-"". 

I. Services included are: 

tJ \ is Station assistance 

t>'\' I'). Person-to-person assistance 

t)~ Directory assistance

j:l 4 Operator verify and intenupt 
~~'I\< Conference calling 

\ 

(22) Submit the proposed tariff under which the company plans to begin operation . Use the 
'-­

format required by Commission Rule 25-24.485 (example enclosed). 

0 .1 Submit the following: 

A. Managerial capability; give resumes of employees/officers of the 
company that would indicate sufficient managerial experiences of each. 

B. Technical capability; give resumes of employees/officers of the 
company that would indicate sufficient technical experiences or indicate what company 
has been contracted to conduct technical maintenance. 

C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be stated. 

The unaudited financial statements should be signed by the applicant's chief executive 
officer and chief financial officer affirming that the financial statements are true and 
COlTect and should include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This documentation may include, but is not limited to,financial 

statements, a projected profit and loss statement, credit referen ces, 

credit bureau reports, and descriptions a/business relationships with 

financial institutions. 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473 , 25-24.480(2) 11 



----------------------

THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

1. 	 REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount of .15 of one Qercent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is required. 

2. 	 GROSS RECEIPTS T AX: I understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

3. 	 SALES TAX: I understand that a seven percent sales tax must be paid on intra and 

interstate revenues. 

4. 	 APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

UTILITY OFFICIAL: . 	 ~ c­

~ ~"t\1'-)\)a C~lu~,u i 	 ? 
Print Name 	 Signature 

-L 	 \ \~ OO 
Date 

:;sps 	. qlX4-'D~<'6~ - 3b")·q4l-~b)O 
Telephone No. Fax No. 

Address: ~ '0 S 0- ~~LE Qlli~ E ]:)JC 

\1 b S tJ E.. \ b --z. ~ ·k u..+ 

Title 

U t AM·( ~ . ~~l b2. 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 

25-24.471 , and 25-24.473, 25-24.480(2). 13 




THIS PAGE MUST BE COMPLETED AND SIGNED 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's 
deposits and advance payments may be provided in one of the following ways (applicant, please..[ 

check one): 

(/; 	The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( 	 The applicant intends to collect deposits and/or advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 

(The bond must accompany the application .) 

UTILITY OFFICIAL: 

&\\ M~l\J J el l \i?</ J\\\~ 
Print Name 	 ignature 

,0\ \5\0-0 

Title 	 Date 

~ b ~ - q Uc4-- CO>.:::.~S ~ 0')~~ 4l- -'8D ~O 
Telephone No. Fax No. 

Address: \:1 6~ f\[ G I 6 2 d l? ~~ 
i 

Hl A- ~'I R < :S:?2 I b'L 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 

25-24.471 , and 25-24.473, 25-24.480(2) . 14 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant has the 
technical expertise, managerial ability, and financial capability to provide alternative local 
exchange company service in the State of Florida. I have read the foregoing and declare that, to 
the best of my knowledge and belief, the information is true and correct. I attest that I have the 
authority to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided in s. 775.082 and s. 775.083." 

UTILITY OFFICIAL: 

f-~ V\fuYotL ~u~'\V 
Print Name 

eR:f;'s.\ -qZ~ 
Title Date ----.. 

\~S\O Q 

?o )r Clt­lcb ' ~3 '}<?::> 
Telephone No. 

?z O~ -L)~-=t- - ~b)D 
Fax No. 

Address: 0 1b S (\J E--- \ 'a~ i ~ 
l( \ ~"\ ~ , ~ ~I 6 'L 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 15 



CURRENT FLORIDA INTRASTATE SERVICES 

Applicant has ( V ) or has not ( ) previously provided intrastate telecommunications in 
Florida. 

I f the answer is has, fully describe the following : 

a) What services have been provided and when did these services begin? 

A~ CA c'L£L PR(h)'~ I~~& 
L\') CAL s.. u,'u C"O\f"l'Tv ..... G) 

b) If the services are not currently offered, when were they discontinued? 

UTILITY OFFICIAL: 

~ n. n ~ rJ v~l ~tJn:--elJ b: tv 

Print Name 

Q~(.>\ C~~~ \\ \ \5 \ 00 
Title Date ~ 

~{-Cj44-" <6~ 2> ~ 3 0 ~ ~ ~W - ~O '5 0 
Telephone No. Fax No. 

Address: I b.f N t=. \ ~L slfu;J 

~ I tl-y'V1'( h ~..... r:s. I b""Z.. 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

FORM PSC/CMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2) . 16 



I, (Name) t J 
________________________ of(Title)_________ 
__________________________ONameofCompany) 

and current holder of Florida Public Service Commission Certificate Number 

# , have reviewed this application and join in the petitioner's request 
for a: 

( ) transfer 

( ) assignment 

of the above-mentioned certificate. 

UTILITY OFFICIAL: 

lk....' 
Print Name 

Title Date 

Telephone No. Fax No. 

Address: 

~ 
FORM PSC/CM'U 31 ~ 12196) 
Required by Commi;J;ion Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). 17 



Experience 

-45 "l W I" CT ."> pl 30~ PhUIK (305) 35(,· 1(I ';~ 

Pc' lllbnJk~ Pim', FL 3'\02-4 r-a~ ' 1 1 () ') ~' ~ ~ '} 1 1 

to · IIU ll. ~C'" ,, ~thg " pl.Jn ctL.nL'1 

KENNETH GONZALEZ 


1999- Planet Com, Inc 	 Mlill l1 l. 1'1 
Operations Manager 

')') l>.l e lwork Desi gn and I ll1pl eJJ1~ 11I ::ll ioll 

'; ') Projel: t Management 

~)') Cisco Voll' and Router Conligurallon. maintenance and 'J fIlublcsi)()()l illg 

?? Support of TCPIIP and Frame Relay Netwo rlu; 

' J') Configuration and Operat ion of NACT Swit(;h mg Plal lt1l111 

,)') Support (If an ACT SDM 9400 lIetwork 

?? Management ofNACT STX Switches and NTS 2000 I 1000 Bil li ng p iat l ()1 

,) ') Support to Minde n Billing !;o fiw are , 

'I') <';upport :md iusta !Ialion 0 1' Nuera CommunIcations h ame Rela\ ,1 11 d 11' 
prodm:lS 

,)') Instal lal ion and operatiolls \ 11' I\culab Groll rn er Protocol C01l\'t'-rk r 

,)') Project Managemenl. 

')7 ( onfiguration of equipment u ~ ing R2 Protocol. 

'1') On charge of a Netv>'ork Management Cenler 


'I? Engineering Level 3 , 


')'1 Troubleshooting 011 Vull-' ::md VorR Network:,; 


199X-,199t) 'unat el Communicat ions. Inc VI i;l ll11 . FI. 
Network Manager 

'I') 	 N,·tll '() lk fksi,m . 

?! I'vJl.Inagc11Ient of a I ucenl f.s-S IDX f-rame Re lay l\e l\V url- , 


,)') Cisco Router Con fi gura tIOn, maimenance and Troubieshootlllg 


? ') 'l upport of TCP/lP and Frame Relay Nerworl-s 


?? Confi guration and Operation of NACT Switching Pla tform 


'/ ' 1 	 Support of.111 ACT SDM 9400 nd work 
')0 	

SUPPUI1 of TimepIex ST I000 120 ~wi tchcs 
' ) ,) 

Support <t llel inslll ilat ion or Nuera C0l1lmUIl IC,llions fnllne Relay illld JJ I 
prod uc l, 

'I') 

L\penult\.: ol'dl·rill ).! (lild ~d ti ll h' l ip 01 T I, t I. [lllCI'Il ;lf ioll .d ~dll'lI i lt: lilli" 
I uno ISDN I'RI , \1il'rd W<JVt: ! inks and xDSL illll' rC(' I1Tll'llltllK 

OJ.] 

r es ti ng equipment. Sunn se ~ull set T-10. Sage 

')') Installation (Ind operations of Aculab Groomer Pl\llocol C(1l1\'o:'rtcr 
'I ' ) PnJ,J eCI Management. 
')? 	

Installation. configuration and management ot' M icros(l/i '" indol\ s N I I'il,' 
Nctwo rk.; , 



J996- J99g Techno-Coaling, In.; Mlclnl l. 11. 

MIS 

'F) Design an Implementation of Com puny Network 

')? Developed Software to manag<: al l Operation and prouuct ion 01 thl.: cOlll pu r 

'7'7 1\.1 anagem~nt of the COrpnrill 1' Network u ~jng Microsoft Buck Ofli;.;e 

1\)',) 5- 1 0Yb RedNet 1 tarrJIl'luiliiJ l ', \1' JIlII"" 

Service Installer 

'J ') Installation of Deulc;]te Access L1~lIlg LlI1ux 'iervers 

?) Lease Line Installation and U<;er 1 ra ining 

1994-1996 Universidad del Nort·· Barranqu illa . Colombiu 

GAIN I Linux Project 

'17 U~~ of Linux serve n; as multi funct ion (Router, Web se rver. rTP s<:rVl.T. 

Proxy) III interconnec t ~l1\all l1 n iversi l i es II) the Internet. 

,).) D ial Up trou blesh00ting cllld :,uppon 

'J') T rn ini ng III Sludent:- (lnd J ial up \l ~er:, 

Education 1998 Florida Interna llOnal Un i ver~ity [\li:ll1li, Fi 

')'1 Cursing Senior Year of B.S. Computer S(;ienr l'~ ' 

1 997--1 q{)S FiDriua [nlernal iomll UniVl:rslIY lvliaml . Fl 

,) ') E:l1g 1 i ~h Ai> A. Sl'cond lan guagt' 

').) 10E] I. Score o f 616 

1 () C,q 19% 1 JIlI \'cp; il.b d Dd Norll: H"mI11l]Lldl;L ( olo l11bi ;1 

)' 3 Yea rs ol~ysle lll l :nginl'er ill<:c!. 

Certifications 2000 ClSCU System:; loT Lmtdcrdale. r I 
NSP Boot Camp & Advanced Boot camp 

2000 1inu Minm i. PI 
Mind cn Billing Platform 

! q9<) Nuer;1 ( ·u ml11wlil .. lillll~ ".'11 Dil'C(i) . c/\ 
Frame Relay& VolP Products 

)9 <)9 Acu]ab l':ll11lma Ci lv . rL 
Aculab Groomer Protocol Converter 



uuOJleld 6U!4::lp'MS XiS l.:>'o'N 
l:)V r 666l 

(OOOl SJ.N) wals,<s lUaw6eueWa\Bl. )jJoMlBN .l:>'o'N 
L)V 6661 



9645 NW lSI CT Apt 302 Phone: (305)356-1094 
Pembroke Pines, FL 33024 Fax: (305) 5747911 

E-mail: kennethg@planetc.net 

KENNETH GONZALEZ 


Experience 1999- Planet Com, Inc Miami, FL 

Operations Manager 

?? Network Design and Implementation 

?? Project Management 

?? Cisco VoIP and Router Configuration, maintenance and Troubleshooting 

?? Support ofTCP/IP and Frame Relay Networks 

?? Configuration and Operation ofNACT Switching PlatfonTI 

?? Support of an ACT SDM 9400 network 

?? Management ofNACT STX Switches and NTS 2000 / 1000 Billing platfor 

?? Support to MindCn Billing software. 

?? Support and installation ofNuera Communications Frame Relay and IP 
products 

?? Installation and operations of Aculab Groomer Protocol Converter 

?? Project Management. 

?? Configuration of equipment using R2 Protocol. 

?? On charge of a Network Management Center. 

?? Engineering Level 3. 

?? Troubleshooting on VoIP and VoFR Networks 

1998-1999 Conatel Communications, Inc Miami, FL 

Network Manager 

?? Network Design. 

?? Management of a Lucent B-STDX Frame Relay Network. 

?? Cisco Router Configuration, maintenance and Troubleshooting 

?? Support ofTCP/IP and Frame Relay Networks 

?? Configuration and Operation ofNACT Switching Platfonn 

?? Support of an ACT SDM 9400 network 

?? Support of Timeplex ST I 000120 Switches 

?? Support and installation of Nuera Communications Frame Relay and IP 
products 

?? Experience ordering and setting up of Tl, E I, International Satellite Links, 
EURO ISDN PRI, Microwave Links and xDSL interconnections. 

?? Testing equipment. Sunrise Sunset T-lO, Sage 

?? Installation and operations of Aculab Groomer Protocol Converter 

?? Project Management. 

?? Installation, configuration and management of Microsoft Windows NT baSI 
Networks. 



1996-1998 Techno-Coating, Inc Miami , FL 

MIS 

?? Design an Implementation of Company Network 

n Developed Software to manage all Operation and production of the compar 

?? Management of the Corporate Net'vvork using M icrosol1 Back Office 

1995-1996 RedNet Barranquilla, Colombia 

Service Installer 

?? Installation of Dedicate Access Using Linux Servers 

?? Lease Line Installation and User Training 

1994-1996 Universidad del Norte Barranquilla, Colombia 

GAIN I Linux Project 

?? Use ofLinux servers as multifunction (Router, Web server, FTP server, 
Proxy) to interconnect slllall universities to the Internet. 

?? Dial Up troubleshooting and support 

?? Training to Students and dial up users 

Education 1998- Florida International University Miami, FL 

?? Cursing Senior Year of B.S. Computer Sciences 

1997-1998 Florida International University Miami, FL 

?? English As A Second language 

?? TOEFL Score of 616 

1994-1996 Universidad Del Norte Barranquilla, Colombia 

?? 3 Years of System Engineering. 

Certifications 2000 Cisco Systems FT Lauderdale, FL 
NSP Boot Camp & Advanced Boot camp 

2000 Mind Miami , FL 
Mind Cli Billing Platfonn 

1999 Nuera Communications San Diego, CA 
Frame Relay& VolP Products 

1999 Aculab Panama City, FL 
Aculab Groomer Protocol Converter 



1999 NACT 
NACT Network Telemanagment System (NTS 2000) 

Provo, UT 

1999 NACT 
NACT STX Switching Platfonn 

Provo, UT 



Dolnier & Associates 
Accounting Consultants 

7091 Moseley Street I 

Hollywood, Florida 33024 
954-989-9760 

Statement: Un-Audited Financial Statements for the USA Telephone, Inc. 

Years: 1998 
1999 
2000 

Balance Sheet & Profit and Loss & RE Statement 
Balance Sheet & Profit and Loss & RE Statement 
Year to Date (9/30/2000) Balance Sheet & Profit and Loss 

The enclosed statements mentioned above are Un-Audited Statements that I 
hereby" Affirm and Attest that are True and Correct" and are the most 
up to date and correct to the best of my knowledge. 

fJ~Q~ 
Paul M. Dolnier 
Executive Director 
Private Accounting Special ists 



Profit & Loss Statement 

USA Telephone, Inc. 


Period Ending 
09/30/2000 

Income 
Sales 1,219,420.00 
Cost of Sales 927,514.00 

Total Income 291,906.00 

Expenses 

Accounting 2,985.00 
Auto Lease 6,615.00 
Bank charges 652.00 
Rent 7,875.00 
Taxes 1,950.00 
Utilities 2,109.00 
Telephone 6,212.00 
Wages 141,199.00 
Software purchase 1,550.00 
Officers Salary 46,500.00 
Courier Services 1,752.00 
Office Supplies 4,190.00 
Phone Equipment Lease 1,399.00 
Security Alarm 1,000.00 
Printing & Reproduction 1,622.00 
Other Costs 6,102.00 

Total Costs 233,712.00 

Net Income (before taxes) 58,194.00 



Assets 

Current Assets 

Cash 

Total Current Assets 

Fixed Assets 

Deposits 

Total Fixed Assets 

Total Assets 

Balance Sheet 
for 

USA Telephone, Inc. 

Period Ending 


09/30/00 

Liabilities & Owners Equity 

Current Liabilities 

302,273.40 Taxes Payable 56,787.58 

302,273.40 Total Current Liabilities 57,787.58 

Concurrent Liabilities 

11 ,210.24 Long Tenn Debt 

Total Concurrent Liabilities 

Adjustment to share holders 158,408.06 
Capital Stock Value 1,000.00 
Retained Earnings 96,288.00 

313,483.64 Total Liab & Equity 313,483.64 

http:313,483.64
http:313,483.64
http:96,288.00
http:1,000.00
http:158,408.06
http:57,787.58
http:302,273.40
http:56,787.58
http:302,273.40


Profit & Loss Statement 

USA Telephone, inc. 


Period Ending 
12/3111999 

Income 
Sales 
Cost of Sales 

Total Income 

Expenses 

Accounting 
Auto Lease 
Bank charges 
Rent 
Taxes 
Utilities 
Telephone 
Wages 
Software purchase 
Officers Salary 
Courier Services 
Office Supplies 
Phone Equipment Lease 
Security Alarm 
Printing & Reproduction 
Other Costs 

Total Costs 

Net income (before taxes) 

919,670.00 
627,514.00 

292,156.00 

1085.00 
3770.00 

462.00 
10,462.00 

1,844.00 
1,259.00 
5,707.00 

123,005.00 
11,749.00 
26,400.00 

3,966.00 
5,491.00 
2,490.00 
1,093.00 
6,742.00 

36,907.00 

242,432.00 

49,724.00 

http:49,724.00
http:242,432.00
http:36,907.00
http:6,742.00
http:1,093.00
http:2,490.00
http:5,491.00
http:3,966.00
http:26,400.00
http:11,749.00
http:123,005.00
http:5,707.00
http:1,259.00
http:1,844.00
http:10,462.00
http:292,156.00
http:627,514.00
http:919,670.00


Balance Sheet 
for 

USA Telephone, Inc. 
Period Ending 

12/31199 

Assets 

Current Assets 

Cash 94,817.00 

Liabilities & Owners Equity 

Current Liabilities 

Accounts Payable 34,030.00 

Total Current Assets 94,817.00 Total Current Liabilities 34,030.00 

Fixed Assets Concurrent Liabilities 

Equipment 
Depreciation 

12, 152.00 
(12,152 .00) 

Long Term Debt 

Total Fixed Assets Total Concurrent Liabilities 

Capital Stock Value 
Retained Earnings 
Adjustment to Shareholders 

1,000.00 
12,964.00 
46,823.00 

Total Assets 94,817.00 Total Liab & Equity 94,817.00 



USA Telephone, Inc. 
Statement of Retained Earnings 
Year Ending December 31,1999 

Retained Earnings, January 1, 1999 

Net Income, 1999 

Subtotal 

Less Cash Dividend, Common Stock 

Retained Earnings, December 31, 

$ 4,558.00 

$ 49,724.00 

$ 54,282.00 

$ o 

$ 54,282.00 

http:54,282.00
http:54,282.00
http:49,724.00
http:4,558.00


Profit & Loss Statement 

USA Telephone, Inc. 

Period Ending 
12/3111998 

Income 
Sales 
Cost of Sales 

Total Income 

Expenses 

Bank Charges 
Equipment Rentals 
Insurance 
Office Supplies 
Printing 
Sales Commissions 
Security 
Software 
Tools and equipment 
Supplies 
Telephone Services 
Installation Services 
Beeper Services 
Wages 
Office Rent 
Taxes and Licenses 
Advertising 
Repairs 

Total Costs 

Net Income (before taxes) 

41,461.00 
17,030.00 

24,431.00 

120.00 
350.00 
200.00 

1,303.00 
395.00 
240.00 
216.00 

1,916.00 
1,079.00 

302.00 
367.00 
313.00 

42.00 
6,110.00 
4,256.00 

629.00 
1,985.00 

50.00 

19,873.00 

4,558.00 

http:4,558.00
http:19,873.00
http:1,985.00
http:4,256.00
http:6,110.00
http:1,079.00
http:1,916.00
http:1,303.00
http:24,431.00
http:17,030.00
http:41,461.00


Balance Sheet 
for 

USA Telephone, Inc. 
Period Ending 

12/31198 

Assets 

Current Assets 

Cash 7,527 .00 

Liabilities & Owners Equity 

Current Liabilities 

Accounts Payable 1,969.00 

Total Current Assets 7,527.00 Total Current Liabilities 1,969.00 

Fixed Assets Concurrent Liabilities 

Equipment 
Depreciation 

2,782.00 
(2,782.00) 

Long Tenn Debt 

Total Fixed Assets Total Concurrent Liabilities 

Capital Stock Value 
Retained Earnings 

1,000.00 
4,558.00 

Total Assets 7,527.00 Total Liab & Equity 7,527.00 



~ 

USA Telephone, Inc. 
Statement of Retained Earnings 
Year Ending December 31, 1998 

Retained Earnings, January 1, 1998 

Net Income, 1998 

Subtotal 

Less Cash Dividend, Common Stock 

Retained Earnings, December 31, 

New Corporation 
(04/01 11 998) 

$ 4,558.00 

.' $ 4,558.00 

$ 

$ 4,558.00 

http:4,558.00
http:4,558.00
http:4,558.00


~USA TELEPHONE me. - FLORIDA-PRICE LIST NO.1 

Be ORIGINAL SHEET NO. I 

TITLE SHEET 

This price list applies to telecommunications service furnished by USA Telephone Inc., with 
offices at 1765 N.E. 162nd Street, Miami, FI 33162 within the State of Florida. This price list is 
on file with the Florida Public Service Commission, and copies may be inspected during nonnal 
business hours at the company's principal place of business. 

~ . B 0 .1 200'1 
Issue: 01 /0 I/O 1 Effective _ _ _________ 

Emmanuel Cherubin, President 
1765 NE 162nd Street 
Miami, Florida 33 162 



USA TELEPHONE INC. FLORIDA-PRICE LIST NO.l 

ORIGINAL SHEET NO.2 

CHECK SHEET 

The price list sheets are effective as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheet are named below and contain all changes from the original price sheet 
and are currently in effect as of the effective date shown on each page sheet. 


.......................................... ORIGINAL 


2 ............ . .................... . . ..... . . ORIGINAL 


3 . . ..... .. .................... . ... .. . ...... ORIGINAL 


4 .... .. ..... . .. ....................... . .... ORIGINAL 


5 .... .. .... . ......... . ............ . ........ ORIGINAL 


6 . ..................... . .. . ........... ..... ORIGINAL 


7 .......................... . ........ ..... .. ORIGINAL 


8 .. . ......... . ............................. ORIGINAL 


9 .... . ..................................... ORIGINAL 


10 ............................ . ..... . . ... ... ORIGINAL 


11 ................. . ..... .. ....... . .... . . . .. ORIGINAL 


12 .......................................... ORIGINAL 


13 .. , .. .... .... ..... ..... .. ............ ..... ORIGINAL 


14 ..... . ........ .. .... .. .. ................. . ORIGINAL 


15 ........ . ...... . .... ...................... ORIGINAL 


16 ....... ... . .. . . ... ...... .... ........... '" ORIGINAL 


FEB 01200')
Issue: 0 110 110 I Effective _________ 

Emmanuel Cherubin, President 

J765 NE J620d Street 


Miami, Florida 33162 




USA TELEPHONE INC. FLORIDA-PRICE LIST NO.1 

ORIGlNAL SHEET NO.3 

TABLE OF CONTENTS 

PAGE 

TITLE SHEET 

CHECK SHEET 2 

TABLE OF CONTENTS 3 

SYMBOLS SHEET 4 

PRICE LIST FORMAT SHEET 5 

SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS 6 

SECTION 2. RULES AND REGULATIONS 8 

SECTION 3. SERVICE DESCRIPTION AND RATES 11 

SECTION 4. PROMOTIONAL OFFERINGS 15 

SECTION 5. RATES 16 

Issue: 01 /01/01 Effective FE 
Emmanuel Cherubin, President 


1765 NE 162nd Street 

Miami, Florida 33162 




USA TELEPHONE fNe. '- FLORIDA-PRICE LIST NO.1 

ORIGfNAL SHEET NO. 4 

SYMBOLS SHEET 

The following are the only symbols used for purposes indicated below: 

D Delete or discontinue. 

I Change resulting in an increase to a customer's bill. 

M Item has moved to another price list location. 

N New 

R Change resulting in a reduction to a customer's bill. 

T Change in text or regulation but no change in the rate or charge. 

FEB 012001Issue: 01/01/01 Effective _____ 

Emmanuel Cherubin, President 

1765 NE 16200 Street 

Miami, Florida 33162 




USA TELEPHONE INC. 	 FLORIDA-PRICE LIST NO.1 

ORIGINAL SHEET NO. 5 

PRICE LIST FORMAT 

1. 	 SHEET NUMBERING - Sheet numbers appear in the upper right comer to the page 
sheet are numbered sequentially. However, new sheets are occasionally added to the 
price list. When a new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between sheet number 10 and 11 would be sheet 
number 10.1. 

2. 	 SHEET REVISION NUMBER - Revision number also appears in the upper right 
corner of the page. These numbers are used to determine the most current sheet version 
on file with the Florida Public Service Commission. For example, the 5th revised sheet 
10 cancels the 4th revised sheet 10. 

PARAGRAPH NUMBER SEQUENCE - There are four (4) levels of paragraph coding. 
Each level of coding is subservient to the next higher level. 

2. 
2.1. 
2.1. l. 
2.1.1.A 

Issue: 0 I/O I/O I 	 Effective -U U ! 

Emmanuel Cherubin, President 

1765 NE 162"d Street 

Miami, Florida 33162 




USA TELEPHONE INC. FLORIDA-PRICE LIST NO.1 

ORIGINAL SHEET NO. 6 

SECTION 1.- TECHNICAL TERMS AND ABBREVIATIONS 

1.1. DEFINITION 

ACCESS LINE 

An arrangement from a local exchange telephone company or other common carrier, using either 
dedicated or switched access which connects a customer's location to USA's location or 
switching center. 

ACCOUNT NUMBER 

A numerical code which may be assigned to a subscriber to enable USA to identify the service 
user so it may process the invoice. 

AUTHORIZA TION CODE 

A numerical code, one or more of which may be assigned to a customer to enable USA to 
identify the origin of the customer so it may validate and bill the call. Automatic number 
identification (ANI) is used as the authorization code wherever possible. 

COMMISSION 

Means the Florida Public Service Commission. 

COMPANY AND CARRIER 

USA Telephone, Inc. 

CUSTOMER 

Person, firm, corporation, or the legal entity which orders the services of USA or purchases a 
USA prepaid calling card and/or originate prepaid calls using such cards, and is responsible for 
the payment ofcharges and for compliance with USA's tariff. 

FEB 
Issue: 01101101 Effective --------------------- ­

Emmanuel Cherubin, President 

1765 NE 162Dd Street 

Miami, Florida 33 162 




USA TELEPHONE INC. FLORIDA-PRICE LIST NO.1 

ORIGINAL SHEET NO. 7 

TECHNICAL TERMS AND ABBREVIATIONS (Cont' d) 

DEDIC A TED ACCESS 

The Customer gains entry to the Company's services by a direct path from the Customer's 
location to the Company's point of presence. 

DUE DATE 


The date on which the Customer's payment is due to the Company. 


FPSC 

Used in this price list to mean the Florida Public Service Commission. 

LATA 

A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia and Civil Action No. 82­
0192 for the provision and administration ofcommunications services. 

LOCAL CALLING 

A completed call or telephone communication between a calling station and any other station 
within the local service area of the calling station. 

LOCAL SERVICE 

Service which provides for exchange telephone communication within the local service area at 
rates and under regulations as provided in this tariff. 

LO(:AL CALLING AREA 

The area within which a customer to exchange service can make telephone calls at exchange 
rates. A local service area may be made up of one or more central office areas or exchange 
areas. 

nO 

Issue: 01/0 I/O 1 Effective __________ _ 

Emmanuel Cherubin, President 

1765 NE 162nd Street 

Miami, Florida 33162 




:USA TELEPHONE fNC. FLORIDA-PRICE LIST NO.1 

ORlGfNAL SHEET NO. 8 

TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

PREPAID ACCOUNT 

An account which consists of a prepaid usage balance depleted on a real-time basis during each 
prepaid service cal I. 

PREPAID SERVICE CALL 

A service access via a "1-800", a local access telephone number or other access code dialing 
sequence whereby the customer or authorized user dials all of the digits necessary to route a call. 
Network usage for each call is deducted from the available usage balance on a company issued 
prepaid account. 

PREMISES 

The space occupied by a customer or end user in a building or buildings. 

NON RECURRING CHARGES 

A one time initial charge for service. 

RE~URRING CHARGES 

The monthly charges to the customer for services. 

SERVICE ORDER 

The request for local exchange services initiated by the customer in a format specified by the 
company. 

FhB 0 1 ZOOI 
Issue: 01/0110 I Effective _ _ ____ 

Emmanuel Cherubin, President 
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USA TELEPHONE fNe. 	 FLORIDA-PRICE LIST NO.1 

ORIGfNAL SHEET NO.9 

SECTION 2.- RULES AND REGULATIONS 

2.1. 	 UNDERTAKING OF THE COMPANY 

USA Telephone services and facilities are furnished for communications originating at 
specified point within the State of Florida under the terms of this price list. USA 
Telephone installs, operates, and maintains the conununications services provided herein 
under in accordance with the terms and conditions set forth under this price list. This 
tariff is applicable to telecommunications services provided by USA Telephone within 
the State of Florida. 

2.2. 	 APPLICABILITY OF TARIFF 

2.3. 	 PAYMENTS 

The customer is responsible for payments of all charges. All services offered and 
provided by USA Telephone is on a pre-paid basis. 

2.4. 	 LIMITA TION 

USA Telephone will provide 911 emergency service to the end user. USA Telephone 
local services are provided on a monthly basis (30 days) and are available 24 hours a day 
7 days a week. USA Telephone reserves the right to discontinue furnishing services, or 
limit the use of service necessitated by condition beyond its control: or when the 
customer is using the service in violation of the law or the provision of this price list. 911 
service will be maintained during temporary disconnection for non payment of a 
residential customer's local service. 

2.4.1. 	 USA Telephone shall be indemnified and held harmless by the customer against the 
following: 

Claims for slander, libel, or infringement of copyright arising of communication, data, 
information, or other content transmitted over the company's lines or facilities. 

Company shall not be liable for any failure of performance due to causes beyond its 
control included without being limited to, acts of God, fire, or other catastrophes, national 
emergencies, riots or wars, strikes, lockouts, work stoppage or other labor difficulties, 

Issue: 01/01 /01 	 Effective ____________ 
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,USA TSLEPHONE INC. FLORIDA-PRICE LIST NO. J 

ORIGINAL SHEET NO. 10 

RULES AND REGULATIONS (Cont'd) 

acts of omission of the carriers, other regulations or other actions of any governmg 
authorities or agency thereof 

2.5. TRANSFER 

A customer may not transfer or assign the use of the company's service, except with the 
expressed consent of the company. 

2.6. SUSPENSION 

The company may either suspend service or tenninate the subscriber' s service upon. 

2.6.1 ABANDONMENT OF SERVICE 

2.6.2 IMPERSONATION OF ANOTHER WITH FRAUDULENT INTENT 

2.6.3 NON-PAYMENT OF ANY SUM DUE THE COMPANY 

2.6.4 ABUSE OR FRAUDULENT USE OF SERVICE 

2.7 ALLOWANCE FOR INTERRUPTIONS OF SERVICE 

When the service furnished by the company is interrupted due to any cause other than 
negligence or will full act of the customer, a pro rata adjustment of the monthly recurring 
charges will be allowed for the service and facilities rendered useless and inoperative by 
reason of the interruption whenever such interruption continues for a period of 24 hours 
or more from the time the interruption is reported to or know to exist by the company. 

2.7.1 It shall be the obligation of the customer to notifY the company immediately of any 
interruption in service for which a credit allowance is desired. 

2.7.2 The customer shall be credited for any interruption in the same proportion that the ILEC 
credits the company. 

Issue: 01/0110 J Effective ___________ 

Emmanuel Cherubin, President 
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PSA TELEPHONE INC. FLORIDA-PRICE LIST NO. 1 

ORIGINAL SHEET NO. II 

RULES AND REGULATIONS (Cont'd) 

2.8 DEPOSIT 

The company does not require a deposit from the end user. A non-refundable set up fee 
(activation fee, connection fee) is due to the company before an account is activated for 
local service. The Customer may terminate services upon verbal or written notice. 

SECTION 3.- SERVICE DESCRIPTION AND RATES 

3.1 TAXES 

All local state and federal taxes are listed as separate line items and are not included in the 
quoted rates. 

3.2 RENEWAL LETTER 

Monthly renewal letter (invoices) sent to the customers are due upon receipt and are 
considered delinquent five (5) days after the due date and the account may be subject to 
disconnection. No additional notice will be given or sent if payment is not received within 
those five (5) days grace period. The minimum period service is one month (30 days). 

3.3 CHECKS FEES 

No personal checks are accepted. All payments must be made by cash or money order. 
Any returned checks will be charged $29.00 bank fee. 

3.4 A V AlLALABILITY 

Special features are available for use with the company's service. These features include 
call waiting, call waiting deluxe, caller ID, caller 10 deluxe, three way calling, voice mail, 
call forwarding, non published names and telephone numbers. 

4 
Issue: 0 I /0 110 1 Effective 
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USA TELEPHONE INC. 	 FLORIDA-PRICE LfST NO.1 

ORIGINAL SHEET NO. 12 

SERVICE DESCRIPTION AND RATES (Cont'd) 

3.5 	 PACKAGES #1 

The carrier will offer a special package to its customers. This package will be approved 
by the PSC $99.00 set up fee (including first month of service). $49.00 (monthly service 
charge including call waiting). 

3.5.1 	 Only this package will be offered where SPRINT and GTE are the incumbent local 
exchange carrier. 

3.6 	 LOCAL LINE 

Local line which is a standard feature provide the customer with a single voice-graded 
communication channel. Each local line will include a telephone number. Customer using 
the company's service will be blocked from direct dial long distance, directory assistance 
(411), 1 + calls, 0+ calls, collect calls, operator assistance third party, 976, 900, and 700. 
End users will be capable to dial only within their respective LATA set by the incumbent 
local exchange carrier. 

3.7 	 CONTESTED RATES 

All bills presume accurate and shall be absolutely binding on the subscriber unless 
objection is received by the company within 30 days after such bills are rendered. In the 
case of a billing dispute between subscriber and USA Telephone for service furnished to 
the subscriber, USA Telephone customer service may be reached at: 1-800 944-0341 
between the hours of 9:00 am and 6:00 pm weekdays and 10:00 am to 3 :00 pm on 
Saturdays, or the subscriber may contact the company at the following address: 

1765 N.E. 162"d Street 
Miami, Florida 33162 

If such dispute cannot be settled to the satisfaction of both parties, the subscriber may take 
the following course of action within 30 days of the billing date. 

. FEB 0 1 ZOO'I 
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USA TELEPHONE [NC. 	 FLORIDA-PRICE LIST NO.1 

ORIGINAL SHEET NO. 13 

SERVICE DESCRIPTION AND RATES (Cont'd) 

3.7.1 	 The subscriber may request, and USA will provide an in depth review of the disputed 
amount. The unlisted portion of subsequent bill must be paid on a timely basis or the 
service may be subject to disconnect. 

3.7.2 	 If a user is not satisfy with the company's resolution of a disputed charge, the user may 
contact the Florida PSC at the following address: 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850. 

3.8 LOCAL LINE RATE AND CHARGES 

The customer will be charged applicable non-recurring and monthly recurring charges as 
specified in this price list. Local line will vary based on the incumbent local exchange 
carrier providing facilities to USA Telephone in the customer exchange. 

3.9 	 SERVICE 

USA Telephone provides Prepaid Debit Card services for communications 
originating and terminating within the State of Florida under the terms of this tariff 

3.9.1 	 COMPUTATION OF CHARGES 

The total charge for each completed call may be a variable measured charge dependent 
on the duration, distance, and time of day of the call. The total charge for each completed 
call may also be dependent only on the duration of the call, i.e. a statewide flat rate 
permanent charge. The valuable measured charge is specified as a rate permanent which 
is applied to each minute. All calls are measured in increments as set forth in the rates 
section of this tariff. All calls are rounded up to the next whole increment. 

3.9.2 	 Timing begins when the called party answers and two way communication is possible, as 
determined by standard industry method generally in use for ascertaining answer. It 
includes hardware answer supervision in which the local telephone company sends a 

FEB 	012001 
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USA TELEPHONE INC. FLORIDA-PRICE LIST NO. 1 

ORIGINAL SHEET NO. 14 

SERVICE DESCRIPTION AND RATES (Cont'd) 

signal to the switch or the software utilizing audio tone detection. Timing for each call 
ends when either party hangs up. 

3.9.3 USA will not bill for uncompleted calls 

3.10 CUSTOMER COMPLAINTS AND/OR BILLING DISPUTES 

Customer inquiry or complaints regarding service or accounting may be made in writing 
or by telephone to the company at: 

1765 N.E. 1620d Street 
North Miami Beach, Fl33162 
Tel: (800) 944-4341 

Any objection to billed charges should be reported promptly to USA Telephone or its 
billing agent. 

3.11 LEVEL OF SERVICE 

A customer can expect end to end network availability of not less than 99% at all times 
for all services. 

3.12 SERVICES OFFERING 

3. 12.1 1+ DIALING 

This service permits customers to originate call via switched or dedicated access lines, 
and to tenninate interested calls. The customer dials "1+" followed by "ten digits" or 
dials "10IXXXX" followed by "1 +ten digits." 

3.12.2 800 SERVICE (Toll Free) 

This service is inbound calling only where an 800, 888, or other toll free prefix 
number rings into a customer's premise routed to a specific telephone number or 
terminated over a dedicated facility. 

Effective r t t) V J. L\J U I
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'-~USA T,ELEPHONE INC. FLORIDA-PRICE LIST NO.1 

ORIGINAL SHEET NO. 15 

SERVICE DESCRIPTION AND RATES (Cont'd) 

3.12.3 USA TELEPHONE PREPAID CALLING CARDS 

This service permits use of prepaid calling cards for placing long distance calls. 
Customers may purchase USA Prepaid Calling Card a variety of retail outlets or 
through other distribution channels. USA Prepaid Calling Cards are available at a 
variety of face values ranging from $5.00 to $20.00 increments. USA Telephone 
Prepaid Cards service is accessed using the USA toll free number or local access 
number printed on the card. The caller is prompted by an automatic voice respond 
system to enter hislher authorization code, and then to enter the terminating telephone 
number. USA's processor tracks the call duration on a real time basis to determine the 
number of minutes consumed. The total consumed minutes of each call is deducted 
from the remaining balance of the customer's Prepaid Calling Card. A customer's call 
will be interrupted with an announcement when the balance is about to be depleted. 

A card will expire three months from the date first used. Credit allowances for calls 
pursuant to USA Prepaid Calling Card service do not apply for interruptions not 
reported promptly to the company or interruptions that are due to the failure of power, 
equipment or systems not provided by the company. The company will block all calls 
beginning with the NP A "900" and NXX"976" and "700" calls. Therefore, such calls 
cannot be completed. 

Access to long distance directory assistance is obtained by dialing l+area code+555­
1212. 

Emergency "911" calls are not routed to the company, but are completed through the 
local network at no charge. 

SECTION 4.- PROMOTIONAL OFFERINGS 

4.1 PROMOTIONS 

The company may offer approved special promotions of new or existing services or 
products for limited time period as approved by the commission. These promotions will 
include specific tariff in ending dates. All such promotions will be offered on a 
completely non-discriminatory basis. All such tariff, promotions must be approved by 
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PROMOTIONAL OFFERINGS (Cont'd) 

the commission and must state exactly what charges are being reduced or waived, who is 
eligible, and what customers have to do to be eligible. 

SECTION 5.- RATES 

5.1 1+ DIALING 

$0. 15 per minute 

Billed in one minute increment 


$5.00 per month service charge applies. 

5.2 TOLL FREE 

$0.10 per minute 

Billed in one minute increment 


$15.00 per month per number applies. 


5.3 PREPAID CALLING CARDS 

$0. 15 per minute 

Billed in one minute increment 


5.4 DIRECTORY ASSISTANCE 

$0.95 per each number requested 

5.5 PAY PHONE DIAL AROUND SURCHARGE 

A Dial Around surcharge 0[$0.35 per call will be added to any completed toll access 
code and subscriber 800/888 type calls from a public or semi-public phone. 

Effective FEB 01 2001Issue: 01101/0 I 

Emmanuel Cherubin, President 

1765 NE 162nd Street 

Miami, Florida 33162 




USA TELEPHONE INC. 
I· LOR IDi\- I'RIt'L I.IST NO I 

ORIGINAL SHEET NO. 17 

SECTION 6.- LOCAL SERVICE EXCHANGE 

6.l. 	 Local Line Rate and Charges 

Non-Recurring Charges 

Processing!Activation $65.00 

Change of Address $55.00 

Reconnection $55.00 

Restore $30.00 

Change of Te\epbone Number or Name $40.00 

Add-on any Feature $29.00 

Removal of any Feature $10.00 

N.B. 	 Once telephone number has been assigned activation fee is non refundable. A twenty 
(20) dollars cancellation fee will apply. 

6.2. 	 Recurring Charges 

Monthly Service Fee $34.75 

Call-Waiting $ 6.50 

Call Waiting Deluxe $ 7.50 

Caller ID $8.50 

Caller ID Deluxe $10.00 

Three Way Calling $ 7.50 

Voice Mail $10.00 

Non-Published $ 5.00 

Issue: 0113010 I 	 Effective F 
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DPJ'E 
Appl icaticil I:orm i~)rAulhori ly tv Prov iJ8 D 0 !(~ • r-~ ~ '"' .... ~ "I. - t'\ r ~. ( / !! I j __ u _ 1.1 L...:V 

1l1 Lcrcxch~ll1gc T cJccOl11rnuni caLio l1s S(~rvicc 


!3et \vccn P ()i llt~ W ith in the Sta le or r:lorida 


11lS lrucli ons 

v 	 Tlli~; ii.ml1 is U:icJ ~IS all ~ i ppliGlli()Ii lor un ur igin:ti C( rtiJlc <i te anu 1'01' ~l ppJ'O v :J 1 or 
clssi gllll,( lll or lrill1s Ic i o J" :ll1 cx isting ccnific.llc . lUlhc CdS\~ of al1 ass ignm~l)r or lramJe r, 
tile ird'orm,ninn prov idcJ ,,,hail be COl' the as~igllce or trans !Cree (Sec Pag\; 16), 

',' 	 Ilrillllll' T vpe all l'cspo n~cs (0 each itclll requ csted in tile application ilnu appendices 1r 
an it ,: m i~ not ;lnplicau !c , plcase cx plain wby. 

+ 	 l.\"c « :';C P d J~lIC ~hec L rur cach ansv,,'cr wh idl will not lit Ihe allut ted space, 

<> 	 U IH.'l; CUl ll p lclcd , :,ub ll1it tbe orig ill al ;Ill d six ((») co pics 1)1" lhi ,:; fo rm al ong witll :1 11 011 ­

rC iUI I(b bk applica tion ICc 01' $230.00 to: 

Florida Public SCn'icc Commission 
Divbiol1 or Records anti Rcpol'ting 
2540 Shumard Oa1.; Blvd. 
Tallahassee, Uorida 32399-0850 
(850) 413-6770 

NU lc: i\u tiling fce is requ ired for all assignnient or (ra ns['cr of un exisli ng certifica te 
10 anoth er compai1y. 

SA TELEPHONE, INC. NATIONSBANK, NA 252 3 
1765 NE 162ND STREET 63-27/63 1 

MIAMI, FL 33162 
(305) 944·8383 

2mL2QOl 

PAY TO THE 

ORDER OF Florida Public Service CQrnmissiQo j $ **250.00 


1\yo Hundred Fifty and 00/ 100 * ....****.."' ''' ', ''(,,1, .. ''' •• ; "" ••*.u.~,<***•••••"*",*" ****"*".,,,),,, * ,,***. ,,. ,,~, *,,**•• * ••• * *"'~ DOLLARS 
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L!J D'i"'''1>1 bJd.Florida Public Se I I 9.07(1)(z), Florida Statutes: Bank accollnt numbers 

a.__~========~~~ or debit, charge, or credit card numbers given to an 

- --p 	 agency for the purpose of payment of any fee or debt 

owing are confidential and exempt from subsection (]) ~~MEMO 	 and s.24(a), Art. 1 of the State Constitution .. ~-
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H FLORIDA PUBLIC SERVICE COMMISSION ** 

DIVISION OF REGULATORY OVERSIGHT 

CERTIFICATION SECTION 


Application Form for Authority to Provide 

Interexchange Telecommw1ications Service 

Between Points Within the State of Florida 


Instructions 

• Tbis form is used as an application for an original celiificate and for approval of 
assign ment or transfer of an existing certificate. In the case of an assignment or transfer, 
the information provided shall be for the assignee or transferee (See Page 16), 

~ 	 Print or Type aJJ responses to each item requested in the application and appendices. Jf 
an item is not applicable, please explain why, 

• 	 Usc a separate sheet for each answer which will not fit the allotted space, 

• Once completed, submit the original and six (6) cop ies of this fom1 along with a non­
refundable application fee of $250,00 to: 	 CheCk . 

~ recelve{j'
OfWaraeo to F' With filing an-" 

Florida Pu blic Service Commission F'SC"', 1Seal ~ u 
to '-f fo fOf'W8rd a or depOSh.

Divisio n of Records an d Reporting RAR With prOOf COpy Of Chect 
2540 Sh umard Oak Blvd. ' , Of depOfft. 
T alla hassee, Florida 32399-0850 , t. 11 Who forw.rn-. ...

" 	 •--u Ohect;(850) 413-6770 	 ~r 1 

Note: No nting fee is required for an assignment or transfer of an existing certificate 
to another company. 

~ 	 If you have questions about completing the form, contact: 

Flo r ida P ublic Service Commission 

Division of Regulatory Oversight 

Certitica tion Section 

2540 Shumard Oak Blvd. 

Tallahassee, F lorida 32399-0850 

(850) 41 3-6480 

, I I' . , 
" , 


FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, SiJ ~! ~:; 6-- [:Jj LO 

25-24.471, and 2524.473, 25-24.480(2). 



