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2000 Annual Water Quality Report 
Arlington Grid 

e're pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from five 
interconnected water treatment 
facilities, which make up the 
Arlington Grid. About 2.6 million 
gallons of water are pumped daily 
from the Floridan Aquifer through six 
deep wells. These wells penetrate the 
porous limestone and clay at depths 
of about 1000 to 1200 feet. Currently, 
aeration for the removal of naturally 
occurring hydrogen sulfide and 
chlorination for disinfection are the 
treatment processes required to 
provide water that meets or exceeds 
regulatoly standards. 

United Water Florida routinely 
monitors the Arlington Grid for 
contaminants in your drinking water 
accnrdmg to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
January 1st to December 31% 21000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of e s e  contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It is important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = ~&L!E& 
(16.4 grains/gallon) ; pH = 7.6 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
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(E) Radioactive contaminants, which 
can he naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can he obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microhiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Bmett  of 
United Water Florida at 725-2865. 
We want our valued customers to he 
informed ahout their water quality. 
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Water Quality Summary 

Highest Level Ideal Goals Violation Sources of 
Highest 

Sample Level Range Allowed (EPA'S MCLG * ) Y I N Contaminant Date Detected (EPAs MCL') 

rihalomethanes 

I Lead and Copper Monitoring at the Customer TaD 

highest quafleriy 

20 
q u $ ~ ' y s  annual average 6 .  39 100 ppb NA 

orrosion of householc I o  Lead (tap sample) (ppb) I Jun-00 1 nd lex~~$:~ALl AL = 15 ppm 

Unregulated Contaminants 
No Components of Total 

omponents of Total 

omponents of Total 

Trihalomethanes 

Feb-99 6.7 ppb nd - 12.3 ppb not regulated NA No :rihaiomethanes 

Feb-99 7.58 ppb 1.5 - 10 ppb not regulated NA No Crihalomethanes 

Bromodichloromethane Feb-99 8.8 ppb nd - 14 ppb not regulated NA 

Bromoform 

Chloroform 

orrosion of househok 1 1.3 1 No I. 90th percentile 
plumbing Systems 

DibromOchloromethane 

I Total Trihalomethanes 

omponents of Total Feb-99 9.49 ppb nd - 18.4 ppb not regulated 

*Definitions 
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result is compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contaminant Level iMCL): The highest level of a contaminant that is allowed in drinking water. MCLs ace set as close to the MCLGs as feasible 
using the best available treatment technology. 
Maximum Contaminant Level Goal iMCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
ailow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : pans per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in $10,000,OW. 
ppm : parts per million, or milligrams per liter (mgL). One part per million corresponds to one minute in two years or a sinnle ~ e n n ~  in $10,000. 
pCVL: picocuries per liter is a measure of the radioactivity in water. 
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$e- 2000 Annual Water Quality Report 
Bonair 

e're pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA South Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

Your drinking water is routinely 
monitored by United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of January 1 st to 
December 3 I st, 2000. As authorized 
by the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may be more than one year old. 

All drinking water, including bottled 
Nater, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations. urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 
In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 

0 ..- 
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provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPA/CDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidinm and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Substance Highest Level Ideal Goals Violation Sources of Highest 
Sample Level Range Allowed (EPAs MCLG ' ) Y I N Contaminant 

Date Detected (EPAs MCL')  

Barium (ppm) May-00 0.033 0.018 - 0.033 2 

Fluoride (pprn) May-00 0.90 0.61 - 0.90 4 

Lead (ppb) May-00 2.2 nd - 2.2 15 

Erosion of natural 

intrusion 
Sodium (pprn) 1 May-00 I 70 1 8.4-70 1 160 I NA I No 1 eposits, salt water 

Naturally present in the 

deposits 

Naturally present in the 

deposits 

Naturally present in the 

demsits 

No aquifer, erosion of natura 2 

No aquifer, erosion of natura 4 

No aquifer, erosion of natura NA 

I Radioloaical Contaminants 

~ ~ ~ 

Lead and Copper Monitoring at the Customer Tap 

90th percentile 0 Sites orrosion of household Jun-00 AL = 1.3 ppm 1.3 i .I 3 exceeded AL 
Copper (ppm) 
(tap sample) 

Total Trihalomethanes 

2 - 150 100 ppb Byproduct of drinking 
No ater chlorination NA 

July/99. annual average 
Total 
Trlhalomethanes DedOO 
(DDb) 

45 

Naturally present in the 
quifer, erosion of natura 

lGrossAlpha(pcri) I May-00 I 1.4 1 nd- 1.4 I 15 1 0 1 No eposits 

. , .  I 1 I I I I I I 

Unregulated Contaminants 

omponents of Total 

omponents of Total 

omponents of Total 

omponents of Total 

NA No :rihalomethanes 

May-00 1.7 ppb nd - 9.6 ppb not regulated NA No $rihalomethanes 

NA No yrihalomethanes 

NA No %halomethanes 

Bromodichloromethane May-00 2.5 ppb nd - 7.2 ppb not regulated 

Bromoform 

Chloroform May-00 2.6 ppb nd - 9.8 ppb not regulated 

Dibromochlorornethane May-00 3.1 ppb nd - 10 ppb not regulated 
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$e* 2000 Annual Water Quality Report 
Brackridge 

elre pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA South Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

Your drinking water is routinely 
monitored hy United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of January 1st to 
December 3 1 st, 2000. As authorized 
by the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may be more than one year old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may he present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
( C )  Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are hy- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 
In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 

provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably he expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791, 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Sources of 

rosion of natural deposits 
alt water intrusion Sodium (ppm) I May-00 I 70 1 8.4-70 I 160 1 NA I No 1 

*Definitions 
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result is compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a cnntaminant that is allowed in drinking water. MCLs are set an close to the MCLGs as feasible 
using the best available treatment technolazy. _. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found bv laboratow analv%i\ 
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2000 Annual Water Quality Report 
Forest Brook Water Treatment Facility Uni&waterm 

e're pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
Forest Brook Water Treatment 

L il Q.About thirty two thousand 
gallons of water are pumped daily 
from the Floridan Aquifer through a 
single deep well that penetrates the 
porous limestone and clay at a depth 
of about 700 feet. Currently, aeration 
for the removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the Forest Brook Water 
Treatment Facility for contaminants 
in your drinking water according to 
Federal and State laws. The 
follo.~ving table shows the results of 
our monitoring for the period of 
J;rnttar) I S I  10 Deccniber .31st, 2ooo. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

.'I' 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 165 m d L  
(9.6 graiosigallon) ; pH = I;z 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick np 
substances resulting from the 
presence o f  animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 

(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
I-800-426-4791, 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidinm and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Highest Level Ideal Goals Violation *'lowed (EPA's MCLG * ) Y I N 

Highest 

Detected (EPA's MCL * ) 
Substance Sample Level Range 

Sources of 
Contaminant 

Barium (ppm) 

Fluoride (ppm) 

Mar-00 0.02 NA 2 2 No 

No Mar-00 0.45 NA 4 4 

Mar-00 14.5 NA 160 NA No (Sodium (ppm) 

Naturally pfflsent in the 
aquifer, erosion of natural 
deposits 

Naturally present in the 
aquifer, erosion of natural 
deposits 

Erosion of natural deposits, 
salt water intrusion 

Lead and Copper Monitoring at the Customer Tap 

* Definitions 
Action Level (AI,): The concentration ofa contaminant which, ifexceeded, triggers a frcahnent or other requirement which a water system must fallow. The 90th 
percentile sample result is comparcd against the Action Level 10 determine cumpliance. 
Conlaminmt : Any physical, chemical, biological, 01 radiological substance or mafter tn water. 
Maximum Contaminant Lwei (MCL): The highcst level ofa contaminant that is  allowed in drinking water. MCLs are set as close to the MCLGs as feasible 
using the best available treahnent technology. 
Maximum Contaminant Level Goal (MCLG): The level o f  a contaminant in drinking water below which there i s  no known or expected risk to health. MCLCS 
allow for a margin of  safety 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by labaralory analysis. 
ppb : parts per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in  $IO,OW,OOO 
Ppm : prufs per million, or milligrams per liter (mgiL). One pnrt per million corresponds to onc minute in nyo years or a single penny iii $10,000. 
P C i I L  picucuries per liter i s  a measure afthe radioactivity in water. 
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2000 Annual Water Quality Report 
Green f ie I d 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA North Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

Your drinking water is routinely 
monitored by United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of Januar) I \I 10 
December 3 l5t. 2000. As authorized 
hy the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may be more than one year old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 

the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 
In order to ensure that tap water is 
safe to drink, EPA prescribes 

Unitedwater* 

regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAICDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 
I I I I I I 

Barium (ppm) 5,6/00 0.027 0.015 - 0.027 2 
Naturally present in 

No he aquifer, erosion of 
atural deposits 

2 

Naturally present in 

natural deposits 
0.78 0.40 - 0.78 4 4 No the aquifer, erosion of Fluoride (ppm) 5,6/00 

- 
Nitiirallv nresent in 

(Lead (ppb) I 5,6/00 I 2.9 I nd-2.9 I 15 

Nitrate (ppm) 

Sodium (ppm) 

Naturally present in 

natural deposits 

Erosion of natural 
No deposits, sail water 

intrusion 

No the aquifer, erosion of 5,6/00 0.4 nd - 0.4 10 10 

5,6/00 54 6.5 - 54 160 NA 

I Volatile Organic Contaminants 
ischarge from 

Discharge from 

Ethylbenzene (ppb) 5.6.8/00 2.0 nd - 4.0 700 700 NO Fetroleum refineries 

Xylenes (ppm) 5,6,8/00 0.006 n d - 1 2  10 10 No petroleum refineries 

Total Trihalomethanes 

Byproduct of drinking 
nd - 107 100 ppb NA No water chlorination 

4/99 - annual average Total 
Trihalomethanes 12/oo 
(ppb) 

33.1 

romodichloromethane omponents of Total 5.6.8/00 1.27 ppb nd - 18 ppb not regulated NA No kfihalomethanes 

hloroform 

Dcfinitions 
Action Level (AL): The concentration of a contaminant which, ifcxceeded, triggers a treatment or other requircment which a water system must follow. The 90th 
percentile sample result is compared against the Action Level to detcrmine compliance. 
Contaminant : Any physical, chemical. biological, or radiological subrtanw or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that IS allowed in drinking water. MCLs are set as close to lhc MCUis as feasible 
using the test available treatment technology. 
Maximum Contaminant Level Goal (MCLG): Thr level of a contaminant in drinking water below which there i s  no known or expected risk to health MCI.Gs 
allow for B margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was nor found by laboratory analysis. 
ppb : pans per billion, or micrograms per liter. One p u i  per billion corresponds to one minute in two thousand years or a single penny in $10,000,000. 
ppm : parb per million, or milligrams per liter (mg/L). One part per million corresponds to one minute in two years or a single penny in $10,000, 
pCilL: picocuries per liter is a measure afthe radioactivity in water, 

omponents of Total 5.6.8/00 12.9 ppb 0.85-230 ppb not regulated NA No krihalomethanes 

UNITED WATER FLORiDA 
1400 Millcoe Road 
Jacksonville, Florida 32225 

PRSRT STD 
US POSTAGE 
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United Wat erg Hyde Grove Water Treatment Facility 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
l i )  de (;ro,e Mater Treatment 

.',' LI It). About one hundred twenty 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through a single deep well 
that penetrates the porous limestone 
and clay at a depth of about 800 feet. 
Currently, aeration for the removal of 
naturally occurring hydrogen sulfide 
and chlorination for disinfection are 
the treatment processes required to 
provide water that meets or exceeds 
regulatory standards. 

United Water Florida routinely 
monitors the Hyde Grove WTF for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
.lanuar> I st  to llccemhzr -3 I st. :!OOO. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may he more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 

described health effect. 
As you can see by the table, your 
system had no violations. We have 
learned through our monitoring and 
testing that some constituents have 
been detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 221 mp/L 
(12.9 grainsigallon) ; pH = I6 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come fiom a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 

(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information ahout 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1 -800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuuo-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microhiologieal contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Range 

Water Quality Summary 

Highest Level Ideal Goals Violation Sources of 
(EPA's MCL * ) Allowed (EPA's MCLG * ) Y I N Contaminant Substance 

Highest 

Date Detected 
Sample Level 

boride (ppm) 

odium (ppm) 

Definitions 
Action Level (AL): The concentration ofa contatninant which, ifexceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result is  compared against the Action I.evel to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or maner in water. 
Maximum Contaminmt Level (MCL): The highest l w e i  nf a contaminant thaf is allowed in drinking water. MCLs are set as close to the MCl.Gs as fvarible 
using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there i s  no known or expected risk to health. MCLGs 
allow for a margin of satity. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per liter. One pan per billion corresponds to one minute in huo thousand years or a single penny in $10,000,000. 
ppm : parts per million, or milligams per liter (mg/L). One part per million corresponds to one minute in two years or a single penny in $10,000. 
PCUL picocuries per liter i s  a measure of thc radioactivity in water. 

Naturally present in the 

deposits 

Erosion of natural deposits 

No aquifer, erosion of natural Mar-00 1.1 NA 4 4 

Mar-00 7.69 NA 160 NA No salt water intrusion 

UNITED WATER FLORIDA 
1400 Millcoe Road 
Jacksonville, Florida 32225 

>tal Dissolved Mar-OO 
nlids (ppm) 

ross Alpha (pCi/L) Mar-00 

Jun-99 ?ad (ppb) 
ap sample) 

OpPer (ppm) 
ap sample) Jun-99 

PRSRT STD 
US POSTAGE 

Secondary Contaminants 

658 NA 500 NA No Erosion of natural deposit: 

Radiological Contaminants 

2.8 NA 15 0 

Lead and Copper Monitoring at the Customer Tap 

2 exceeded AL 0 No Elurnbing systems 
orrosion of household 90th percentile 1 of 22 sites AL = 15 ppb 

9Mh percentile 0 sites orrosion of household 
AL=1.3ppm 1.3 NO ;lurnbing systems 0.212 exceeded AL 

PAID 
JACKSONVILLE. FL 

omodichlomrnethane 

iloroform 

bromochloromethane 

PERMITNO 1 .47  

yproduct of drinking wab 

yproduct of drinking wati 

Byproduct of drinking wati 

NA not regulated NA No :hlorination Apr-97 7.9 ppb 

Apr-97 14.4 ppb NA not regulated NA No :hlorination 

Apr-97 4.0 ppb NA not regulated NA No chlorination 



2000 Annual Water Quality Report 
Jacksonville Heights Integrated System 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from 
three interconnected water treatment 
facilities, which make up the 
Jacksonville b leights Integra~ed 
Sbstcin. About 1.3 million gallons of 
water are pumped daily from the 
Floridan Aquifer through three deep 
wells. These wells penetrate the 
porous limestone and clay at depths 
of about 1000 to 1200 feet. Currently, 
aeration for the removal of naturally 
occurring hydrogen sulfide and 
chlorination for disinfection are the 
treatment processes required to 
provide water that meets or exceeds 
regulatory standards. 

United Water Florida routinely 
monitors the Jacksonville Heights 
Integrated System for contaminants 
in your drinking water according to 
Federal and State laws. The 
following table shows the results of 
our monitoring for the period of 
.lanuary I st tn Ileceinhcr 3 I st. 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may he reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that s o ~ l g  censtirttefttskrtve been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may he helpful for your 
information. Hardness = 144 m d L  
(8.4 grains/gallon) ; pH = 7.s 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may he present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can he 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 

0; 

United Wat ere 

come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can he naturally-occurring or he the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
ssfe tu drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided hy public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably he expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or  other immune system disorders, 
some elderly, and infants can be 
particularly a t  risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Substance 
Sources of Highest Ideal Goals Violation Highest 

Sample Level Range (EPAs MCLG * )  Y I N Contaminant Date Detected (EPAs MCL') 

orrosion of household Lead (ppb) Jun-00 AL = 15 ppm 0 nd I exceeded AL I (tap sample) 

Jun-oo Copper (PPm) 
(tap sample) 

orrosion of household 
1.3 No plumbing systems 

90th percentile 0 Sites 
AL = 1.3 ppm 0.271 exceeded AL 

Total highest quarterly 
Trihalomethanes quarterly, 2ooo annual average 14 - 28 100 ppb NA 
(ppb) 20 

Eromodichloromethane 

Bromoform 

Dibromochloromethane 

Eyproduct of drinking watei 
No chlorination 

Feb-99 7.1 ppb 5.3 - 10.8 ppb not regulated NA 

Feb-99 0.5 ppb nd - 1.6 ppb not regulated NA 

omponents of Total 

omponents of Total 

No Frihalomethanes 

No ?rihalomethanes 

Note: the Highest Level Detected for Unregulated contaminants is the average of results for each water treatment facility. 

Feb-99 

Feb-99 

*Definitions 
Action Level (AL): The concentration of a contaminant which, if exceeded. triggers a treatment or other requirement which a water system must follow. %he 90th 
percentile sample result is compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible 
using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratmy analysis. 
ppb : pans per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in $1O,wO,WO. 
ppm : parts per million. or milligrams per liter (mgL). One pan per million corresponds to one minute in two y e m  or a single penny in $10,000. 
p C i k  picocuries per liter is a measure of the radioactivity in water. 

No Components of Total 

omponents of Total 

Trihalomethanes 12.4 ppb 12.4 - 12.5 ppb not regulated NA 

4.07 ppb 1.8.8.6 ppb not regulated NA No ?rihalomethanes 

UNITED WATER FLORIDA 
1400 Mil lcoe Road 
Jacksonvi l le, Florida 32225 

PRSRT STD 
US POSTAGE 

PAID 
JACKSONVILLt. FL 

PFR\IITI\'O I617 



2000 Annual Water Quality Report 
Lake Forest Water Treatment Facility 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
Lake Forest Watcr frcatmcnt tacility. 
About one hundred eighty 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through a single deep well 
that penetrates the porous limestone 
and clay at a depth of about 1200 
feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatoly 
standards. 

United Water Florida routinely 
monitors the Lake Forest Water 
Treatment Facility for contaminants 
in your drinking water according to 
Federal and State laws. The 
following table shows the results of 
our monitoring for the period of 

As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may he reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

. I ~ ~ ~ ~ ~ ~ ?  I \t to iieccmhel. 3 I St, :!om 

As you can see by the table, your 
system had no violations. We're 

proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Laboratory analysis indicated the 
presence of di(2-ethylhexy1)adipate at 
a concentration of 1.7 ppb. Although 
this concentration is considerably 
lower than the limit of 400 ppb, a 
confirmation sample was collected 
and analyzed. The confirmation 
sample had no detectable levels of 
di(2-ethylhexy1)adipate. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 224 m d L  
(1 3.1 grainsigallon) ; pH = 7.4 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are hy- 
products of industrial processes and 

0. 

Unitedwater, 

petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can he naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may he more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Substance Highest Ideal Goals Violation Sources of Highest 
Level Range Allowed (EPA's MCLG * )  Y I N Contaminant 

Date Detected (EPA's MCL') 

I Inorganic Contaminants I 
Naturally present in the 

deposits 

Naturally present in the 

deposits 

Erosion of natural 

intrusion 

No aquifer, erosion of natural Fluoride (ppm) Jun-00 0.64 NA 4 4 

Nitrate (ppm) Jun-00 0.15 NA 10 10 No aquifer, erosion of natural 

No deposits, Salt water Sodium (ppm) Jun-00 11.90 NA 160 NA 

PCBs and Pesticides 

Leaching from PVC 
lumbing systems, 

Jun-00 1.7 nd - 1.7 400 400 No :ischarge from chemical 
Di(Z-ethyl 
hexy1)adipate (ppb) 

factories 

Unregulated Contaminants 
yproduct of drinking 

Byproduct of drinking 

Brornodichloromethane Aug-97 20.6 ppb NA not regulated NA No :ate, chlorination 

Bromoform Aug-97 1.9 ppb NA not regulated NA No Mater chlorination 

I Radiological Contaminants I 

Byproduct of drinking 

Byproduct of drinking 

Chloroform Aug-97 28.3ppb NA not regulated NA No water chlorination 

No water chlorination Dibromochlormethane Aug-97 8.7 ppb NA not regulated NA 

aturalty present in the brass Alpha (~CVL)  I Jun-00 I 1.9 I NA I 15 1 0 I No leposits quifer, erosion of natural 

I Lead and Comer Monitorina at the Customer TaD I 
90th percentile orrosion of household 1 Jun-00 1 I OSites I AL=15ppb tap sample) exceeded AL 

orrosion of household 
lumbing systems I No b I 1.3 

90th percentile I Jun-00 I 0.145 l e x ~ ~ ~ ~ ~ A , j  A L = ~ . ~ P P ~  

* Definitions 
Action Level (AL): The concentration ol'a contaminant which. if exceeded. trimers a treatment or other reouirement which a water svstem must follow The 90fh . "" 
percentile sample &ult is compared against the Action l m e l  to determine compliance 
Contaminant : Any physical, chemical, biological, or radiological substance or mater in water. 
Maximum Contaminant Level (MCL): lhe  highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLOs as feasible 
using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG): The level ofa contaminant in drinking water below which there is nu known or expected risk to health. MCWs 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates thaf the substance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in $IO.OW,OW. 
ppm : parts per million, or milligrams per liter (mgll,). One part per million corresponds to one minute in two years or a single pcnny in $10.000. 
pCiIL picocuries per liter i s  ameasure ofthc radioactivity in water. 
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2000 Annual Water Quality Report 
0. 

United Wat era Lofton Oaks Grid 

e're pleased to present to you w this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from 
three interconnected water treatment 
facilities which make up the I.i)ftoii  

Oahh Grid .  About two hundred fifty 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through four deep wells that 
penetrate the porous limestone and 
clay at depths of about 850 to 900 
feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatoty 
standards. 

United Water Florida routinely 
monitors the Lofton Oaks Grid for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
I a i i ~ i x >  151 (11 Lkcemhcr .? I sl. 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 
As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 283 mgiL 
(16.5 grains/gallon) ; pH = 7s 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 

come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791, 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions ahout this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



- 

Highest Level 
Allowed 

Date Detected (EPA's MCL') 

Highest 
Substance Level Range 

Water Quality Summary 

Ideal Goals Violation Sources of 
(EPA's MCLG * ) Y I N Contaminant 

Barium (ppm) 

Fluoride (ppm) 

Sodium (ppm) 

I lnoraanic Contaminants 

Naturally present in the 

deposits 

Naturally present in the 
No aquifer, erosion of natural 

deposits 

erosion of natural 

.ntrusion 

2 No aquifer, erosion of natura Mar-00 0.032 0.026 - 0.032 2 

4 Mar-00 0.68 0.62 - 0.68 4 

Mar-00 18.8 16.4 - 18.8 160 NA No deposits, salt water 

Sep-00 Total coliform 
Bacteria 

I Bioloaical Contaminants 

aturally present in the 1 nd - 1 2 0 

Radiochemical 

Gross Alpha (pCi/L) Mar-00 2.6 1.2 - 2.6 
I I I I I I I '  

Lead and Copper Monitoring at the Customer l a p  I 

Contaminants 
aturally present in the 

15 0 

90th percentile orrosion of household 
Lead (tap sample) (ppb) I Jul-99 1 l e x ~ ~ ~ ~ ~ A L l  AL= 15ppb 

I I I I I I I I 
I I 

orrosion of household I 1.3 I No 1 90th percentile I 0 sites I 
Copper (ppm) AL-1.3ppm lumbing systems I (tap sample) I Ju'-99 I 0.193 exceeded AL 

* Definitlons 
Action Level (AL): The concentration of a tiontaminant which. ifexceeded. t r i~~ers  a treatment or other requirement which a water system musl follow. The 90th . .  . -  
percentile sample result i s  compared against the Action i.evel w detennine compliance 
Cootaminant : Any physical, chemical, biological, or radiologicai substance or matter in water. 
Maximum Contaminant Level (MCL): The highest level ora contaminant that is  allowed in drinking water. MCLs are set as close to the MCLGs as feasible 
using the best available Ueatment technology. 
Maximum Contamionnt Level Goal (MCLG): The level ofn contaminant in drinking water below which there i s  no known or expectcd risk to health. MCLGS 
allow for a margin of safety. 
NA : not applicable 
nd : means No1 Detected and indicates that the subslance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per liter. One pafi per billion corresponds to one minute in two thousand years or a single penny in $10,0~,000 
ppm : parts per million, or milligrams per liter (mgiL). O n e  pan per million corresponds Lo one minute in two years or a single penny in $lO,OW. 
p C i L  picocuries per liter i s  a measure ofthe radioactivity in water. 
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$e 2000 Annual Water Quality Report 
Magnolia Gardens Water Treatment Facility Uni&Waterm 

elre pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
Xlagiiolia (ianlenb hater 'T'reatnient 
lacilil>.Ahout one hundred sixty 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through a single deep well 
that penetrates the porous limestone 
and clay at a depth of about 1000 
feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the Magnolia Gardens 
Water Treatment Facility for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
. laniix> I SI 10 I)eceiiihcr. i I SI. 1000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 
As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 292 m d L  
(1 7.1 grains/gallon) ; pH = U 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are hy- 
products of industrial processes and 
petroleum production, and can also 

come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immnno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly a t  risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAKDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidiom and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want OUI valued customers to be 
informed about their water quality. 



Level Ideal Goals Violation Highest 
Substance Sample Level Range A"owed (EPA's MCLG * ) Y I N 

Date Detected IEPA's MCL" 1 

c ~~~~~~~ 

Inorganic Contaminants 
I I I I I I katurallv Dresent in the 

Sources Of 
Contaminant 

Fluoride (ppm) Mar-00 0.87 NA 4 4 NO aquifer.k;osion of natural 
deposits 

Erosion of natural 

ntrusion 
Sodium (ppm) Mar-00 10.70 NA 160 NA No eposits. salt water 

Lead and Copper Monitoring at the Customer Tap 
I I I 

Jul-99 Lead (ppb) 
(tap sample) 

I 90th percentile I 0 sites I 1 1.3 I No I" orrosion of household 
plumbing systems AL = 1.3 ppm I J''-99 I 0.299 exceededAL 

copper (PPW I (tap sample) 

orrosion of household 
3 exceeded AL AL = 15 ppb 0 No Elumbing systems 

9Mh percentile 1 of 22 sites 

I I I I I I I 

Unregulated Contaminants 
Byproduct of drinking 

ypmduct of drinking 

Byproduct of drinking 

NA No water chlorination Bromodichlormethane Apr-97 1.4 ppb NA not regulated 

Chlorofon Apr-97 3.8 ppb NA not regulated NA No tater chlorination 

Dibrornochlorornethane Apr-97 0.7 ppb NA not regulated NA No water chlorination 

*Definitions 
Action Level (AL): The concentration of a contaminant which. ilexceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result i s  compared against the Action Level lo determine compliance. 
Contaminant : Any physical, chemical, biological. or radiological substance or malter in water. 
Maximum Contamioanl Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set RS close to the MCLGs as feasible 
using the best available treatment technology. 
Maximum Conlamiom1 Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk Lo health. MCLOS 
allow for a margin ofsafety. 
NA : not applicable 
nd : means Not Detected and indicates that thc substance WRS not found by laboratory analysis. 
ppb : p a  per billion, or micrograms per liter, One part per billion corresponds to one minule in two thousand years or a slllgle penny in $IO,OOO,oW, 
ppm : pal s  per million. or milligrams per liter (mglL). One part per million correspunds to one minute in two yean or a single pcnny in $10,000. 
pCi/L: picocuries per liter i s  a measure of the radioactivity in water. 
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$e 2000 Annual Water Quality Report 
0 .- 

Marshview Water Treatment Facility Unitedwater. 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
OUI water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
h,larsli\ ieu N t c r  'lrcntmeni I : ici l i t), 
which pumps about six hundred 
thousand gallons of water daily from 
the Floridan Aquifer through two 
deep wells. These wells penetrate the 
porous limestone and clay at depths 
ofabout 1000 to 1200 feet. Currently, 
aeration for the removal of naturally 
occurring hydrogen sulfide and 
chlorination for disinfection are the 
treatment processes required to 
provide water that meets or exceeds 
regulatory standards. 

United Water Florida routinely 
monitors the Marshview Water 
Treatment Facility for contaminants 
in your drinking water according to 
Federal and State laws. The 
following table shows the results of 
our monitoring for the period of 
iLinuar> I SI to  I)ccciiihcl- ~:I st. 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It is important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, our 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some contaminants have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 321 m d L  
(18.8 grains/gallon) ; pH = 7.1 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(8) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 

(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-479 1. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

orrosion of househot 1.3 NO :umbing systems copper (PPW Jun-oo AL = , ,3 ppm 90th percentile 1 of 41 sites 
(tap sample) 0.398 exceeded AL 

Unregulated Contaminants 
Byprodud of drinking 

Chloroform Feb-99 1.5 ppb NA not regulated NA No ater chlorination 

*Definitions 
Aclioo Level (AL): The concentration of a conmiinant which, if exceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result is compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical. biological, or radiological substance or matter in water. 
Maximum Contamiomt Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are sel as close to the MCLGS as feasible 
using the best available treatment technology. 
Maximum Contsminsnt Level Goal (MCLG): The level of a contaminant in drinking water helow which there is no known or expected risk 10 health. MCLGS 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates thal the substance was not found by labratory analysis. 
ppb : parts per billion, or micrograms per liter. Ooe part per billion corresponds to one minute in two thousand years or a single ponny in $10,000,000. 
ppm : paRs per million, or milligrams per liter (mg/L). One pan per million corresponds to one minute in two years or a single penny in PI0,OW. 
pCiIL piwcuries per liter IS a measure of the radioactivity in water. 
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2000 Annual Water Quality Report 
Milmar Manor 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you evely 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA South Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatoly 
standards. 

Your drinking water is routinely 
monitored by United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of Innunr\. I st to 
1)ecemhcr 3 I s1. 2000. As authorized 
by the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may be more than one year old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 

drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wmtewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

Uni;ld Water, 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-479 1. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPMCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
miernbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



- - - - - - - - - - - - - - -  

Bromodichlommelhane 

Bromoform 

Chloroform 

Dibromochloromethane 

Water Quality Summary 

Contaminant 

omponents of Total 

omponents of Total 

omponents of Total 

omponents of Total 

NA No Frihalomethanes May-00 2.5 ppb nd - 7.2 ppb not regulated 

May-00 1.7 ppb nd - 9.6 ppb not regulated NA No Frihalomethanes 

NA No %halomethanes May-00 2.6 ppb nd - 9.8 ppb not regulated 

NA No ?rihalomethanes May-00 3.1 ppb nd - 10 ppb not regulated 

Lead and Copper Monitoring at the Customer Tap .I 
orrosion of household I 1.3 

90th percentile 0 sites I Jul-oo I 0.054 leneeded ALI AL=1'3ppm 
Copper (wm)  
(tap sample) 

100 ppb NA July/99 - annual average 
DedOO 

Total 
Trihalomethanes 
(PPb) 

2-150 45 

I Unreaulated Contaminants I 
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$6. 2000 Annual Water Quality Report 
Ortega Hills Water 

elre pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
O r w p  llills \later I'rcatmcnt 
}., .'I' 'ILI i t ) .  About one hundred 
fourteen thousand gallons of water 
are pumped daily from the Floridan 
Aquifer through two deep wells that 
penetrate the porous limestone and 
clay at depths of about 1000 feet. 
Currently, aeration for the removal of 
naturally occurring hydrogen sulfide 
and chlorination for disinfection are 
the treatment processes required to 
provide water that meets or exceeds 
regulatory standards. 

United Water Florida routinely 
monitors the Ortega Hills WTF for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
Satiuay 1st to Dcccmhcr 3 1 %  2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may he more than one year 
old. 

All drinking water, including bottled 
water, may he reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of' these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

Treatment Facility 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 148 m d L  
(8.6 grains/gallon) ; pH = 7.8 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may he present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 

stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can he naturally-occurring or he the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infectious. 
These people should seek advice 
ahout drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barnett of 
United Water Florida at 725-2865. 
We want our valued customers to he 
informed about their water quality. 



Water Quality Summary 

Substance 

luoride (ppm) 

Highest Level Ideal Goals Violation Sources of 
Allowed (EPA's MCLG ) Y I N Contaminant Level Range 

Date Detected (EPA's MCL') 

Inorganic Contaminants 
Naturally present in the 

deDosits 
Apr-00 0.44 NA 4 4 No aquifer, erosion of natural 

I atunlly present in the 
ickel (ppm) I Apr-00 I 0.013 1 NA I 0.10 I NA I No leDmiL quifer erosion of natural 

~brornochloromethane 

I 
~~~ ~~ 

rosion of natural deposits, 
odium (ppm) I Apr-OO I 8.31 I NA I 160 it water intrusion 

Byprodud of drinking water Apr-00 1.7 ppb NA not regulated NA No hlorination 

Radioloaical Contaminants I 

* Definitions 
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result is compared against the Action Level to determine compliance. 
contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Coataminant Level (MCL): n e  highest level of a contaminant lhat is allowed in drinking water. MCLs are set as close to the MCLGs as feasible 
using the best available Ixatment technology. 
Maximum Contaminant Level Goal (MCLG): The level of B contaminant in drinking water below which there is no known or expected risk to health. MCLGS 
allow for a margin of safiety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : pats  per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in ~ ~ 0 , 0 0 0 , ~ o .  
ppm : parts per million, or milligrams per liter ( m a ) .  One part per million cornponds to one minute in two years or a single penny in S i  0,000. 
pCvL: picocurics per liter is a measure of the radioactivity in water 
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2000 Annual Water Quality Report 
Ponce de Leon System 

e're pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from 
three interconnected water treatment 
facilities, which make up the Ponce 
de Leon S) stem. About two hundred 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through three deep wells that 
penetrate the porous limestone and 
clay at depths of about 250 to 750 
feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes used to provide drinking 
water for this system. 

United Water Florida routinely 
monitors the Ponce de Leon System 
for contaminants in your drinking 
water according to Federal and State 
laws. The following table shows the 
results of our monitoring for the 
period of Ianuar )  I st 10 1)eceniher 
.:I st, 2000. As authorized by the 
EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of our 
data may be more than one year old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 

described health effect. 
As you can see by the table, some 
contaminants have been detected. 
The sulfate and Total Dissolved 
Solids MCLs were exceeded in 2000, 
but each is a secondary contaminant. 
Secondary contaminants are not 
based on health related concerns but 
are aesthetic standards for taste, odor, 
and appearance of the water. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 370 m d L  
(21.6 grains/gallon) ; pH = 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants. 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 

Unitedwater, 

come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may he more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
o r  other immune system disorders, 
some elderly, and infants can be 
particularly a t  risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAKDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Sample 
Date Substance Highest Highest Level Ideal Goals Vlolation Sources of 

Detected (EPA's MCL * ) 
Level Range Allowed (EPA's MCLG') Y I N Contaminant 

I lnomanic Contaminants 

Naturally presant in the 

depOsb 

Naturally present in the 

deposits 

Erosion of natural 

Zyanide (ppb) Mar-00 29 nd - 29 200 200 No aquifer, erosion of natural 

Fluoride (ppm) Mar-00 1.2 1.1 - 1.2 4 4 No aquifer, erosion of natural 

Sodium (ppm) Mar40 70.9 40.7 - 70.9 160 NA No fieposb. san water 
I I I I I I intrusion 

Secondary Contaminants 
rosion of natural 

rosion of natural 

Sulfate (ppm) Mar-00 31 0 190 - 310 250 NA yes !eposb 

Mar-00 668 534 - 668 500 NA yes Zeposits 
Total Dissolved 
Solids (ppm) 

Radiochemical Contaminants 
~ 

aturaliy present in the 
Gross Alpha (PCIIL) Mar-00 3 1  n d - 3 1  15 0 

Lead and Copper Monitoring at the Customer Tap 

0 90th percenttle 0 s&s 
Jun-99 4 exceeded AL AL = 15 ppb Lead (ppb) 

(tap sample) 

Copper (ppm) 
(tap sample) 

901h percentile 0 sites omsion of household AL=1.3ppm 1.3 Jun-99 0.348 exceeded AL 

* Definitions 
Action Level (AL): The concentration of a contaminant which, ifcxccsded, trig~ers a Inahnent or other nquiremenl which a water system must follow. n i e  90th 
percentile sample result i s  compand against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substancc or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that i s  allowed in drinking water. MCLs an sd as close to the MCLas as feasible 
using the best available tnatment technology. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there i s  no known or expected risk to health. MCLGs 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per liter. One part per billion corresponds to one minute in hvo thousand years or a single penny in 110,000,MlO 
ppm : parts per million, or milligrams per liter (mg/L). One part per million corresponds to one minute in two years or a single w n y  in S10,OOO. 
pCUL: picocuries per iikr i s  a measure ofthe radioactivity in water, 
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2000 Annual Water Quality Report 
Ponte Vedra System 

elre pleased to present to you WK IS year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from two 
interconnected water treatment 
facilities, which make up the f'onte 
Vedra System About 1.25 million 
gallons of water are pumped daily 
from the Floridan Aquifer through 
three deep wells that penetrate the 
porous limestone and clay at depths 
of about 900 feet. Currently, aeration 
for the removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the Ponte Vedra System for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
.lanirary 1st to Dcc,cmhrr .3 Ict, 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It is important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 

described health effect. 
As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have leamed 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 283 m d L  
( 1  6.5 grains/gallon) ; pH = 7.5 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 

stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 
In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immnno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAICDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidinm and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Substance 

Feb-99 

odium (ppm) Feb-99 

Highest Ideal Goals Violation Sources of Highest 
Level Range *liowed (EPA's MCLG * ) Y I N Contaminant 

Date Detected (EPA's MCL * ) 

Inorganic Contaminants 

Naturally present in the 

deposits 
4 4 No aquifer, erosion of natural 1.04 - 1.06 

omponents of Total 

omponents of Total 

omponents of Total 

Bromoform Feb-99 1.3 ppb NA not regulated NA No frihalomethanes 

Chloroform Feb-99 19.2 ppb NA not regulated NA No ?rihalomethanes 

Dibmmochloromethane Feb-99 11.0 ppb NA not regulated NA No ?rihalomethanes 

I 19.7-20.01 160 I NA I No 1 rosion of natural deposits, 
alt water intrusion 

I omponents of Total 
lBmmodichlommethane I Feb-99 I 17.3 ppb I NA I notregulated I NA I No 1. rihalomethanes 

Delinitioos 
Action Level (AI.): The concentral~on of a canraminant which, ifexceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result i s  compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological suhstanct or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a contaminant thal i s  allowed in drinking walcr. MCLE are set as close to the MCLGs as feasible 
using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin of safety 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in $10,000,000. 
ppm : parts per million, or milligrams per liter (mgiL). One part per million comesponds to one minute in two years or a single penny in $IO,OM). 
pC* piwcuries per liter i s  a measure ofthe radioactivity in water 
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$e- 2000 Annual Water Quality Report 
Queen Akers System 

elre pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from two 
interconnected water treatment 
facilities, which make up the Queen 
Akers Sqstem. About 1.3 million 
gallons of water are pumped daily 
from the Floridan Aquifer through 
three deep wells. These wells 
penetrate the porous limestone and 
clay at depths of about 800 to 1000 
feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the Queen Akers System for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
Januaiy 1 Ft  to Dcceniher i I Tt, 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If  you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 288 m d L  
( I  6.8 grains/gallon) ; pH = 7s 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 

Un&d Water, 

petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may he more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
Lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

~ 

Lead and Copper Monitoring at the Customer Tap 

orrosion of household 
Lead (ppb) JUi-00 O 'IteS AL = 15 ppm 0 NO :lumbing systems exceededAL (tap sample) 

Copper (ppm) AL 1 3 ppm 1 3  NO :iumbing systems tap sample) Jul-oo 0.563 exceeded AL 
orrosion of houSehold 9Mh percentile 0 sites 

Total Trihalomethanes 

Total highest quarlerly Byproduct of dnnklng Watei 
No chlorination q"a*erly. annual average 10 ~ 130 100 ppb NA 

80 2000 Trihalomethanes 
(ppb) 

Sources of 
Contaminant 

romodichloromethane 

mmoform 

NA No ~rihalomethanes omponents &Total 

omponents of Total 

Feb-99 8.7 ppb 0.9 - 16.5 ppb not regulated 

Feb-99 1.5 ppb 0.8 - 2.2 ppb not regulared NA No ;rihalomethanes 

I Unreaulated Contaminants 

omponents of Total 

omponents of Total 

Chloroform Feb-99 13.65 ppb 47  - 26.6 ppb not regulated NA No ?rihalornethanes 

Dibromochlommethane Feb-99 3.5 ppb nd - 7 ppb not regulated NA No ?rihalomethanes 

* Definitions 
Action Level (AL): The concentration of a contaminant which, ifexceeded, triggers a treatment or ather requirement which a water system must follow. The 90th 
percentile sample result i s  compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contaminant Level (MCL): The higjzat level ofa contaminant that is allowed in drinking water. MCls are set as close to the MCLGs BS feasible 
using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLC): T h e  level of a contaminant in drinking water below which there i s  no known or expected risk to health MCLGs 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not round by labomtory analysis. 
ppb : parts per billion, or micrograms per liter. One pari per billion corresponds to one minute in two thousand years or a single penny in $10,000,000. 
ppm : par6 per million, or milligrams per liter (m&). One pari per million camsponds to one minute in two yean or a single penny in S10,OW. 
pCi/L: picacuries per liter i s  a measure of the radioactivlty in water 
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$<- 2000 Annual Water Quality Report 
Ridgeland Gardens 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA South Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

Your drinking water is routinely 
monitored by United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of January I y t  to 
December 3 1st. 2000. As authorized 
by the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may he more than one year old. 

All drinking water, including bottled 
water, may he reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 

drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may he present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can he 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can he naturally-occurring or he the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably he expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can he obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791, 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPA/CDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Substance Highest Ideal Goals Violation Sources of Highest 

Detected (EPA’s MCL * ) *‘lowed (EPAs MCLG * ) V I  N Contaminant Level Range 

Barium (ppm) 

Fluoride (ppm) May-00 

May-00 

May-00 0.033 

Isodium (ppm) I May-00 I 70 

1.018 - 0.033 2 2 
atural deposits 

0.61 - 0.90 

nd - 2.2 

rosion of natural 
NA I I intrusion 

1 NO 1 eposits, salt water 8.4 - 70 

Naturally present in the 

natural deposits 

Naturally present in the 

natural deposits 

4 4 No aquifer, erosion of 

15 NA No aquifer, erosion of 

Radioloaical Contaminants I 

Gross Alpha (pCi/L) 
aturally present in the 

May-00 1.4 nd- 1.4 15 0 

orrosion of household 1 1.3 
90th percentile 

(tap Lead sample) (ppb) 1 Jun-00 1 l e x ~ ~ ~ ~ A L l  AL= 1.3 ppm 

I I I I I I I ! 
Total Trihalomethanes 

Byproduct of drinking 
2-150 100 ppb NA No water chlorination 

July199 - annual average 
Total 
Trihalomethanes DedOO 45 
(PPb) 

Unregulated Contaminants 
omponents of Total 

Bromodichlorornethane May-00 2.5 ppb nd - 7.2 ppb not regulated NA No bihalomethanes 

I orrosion of household I 1.3 I No ,3 ppm plumbing systems 
90th percentile I 0 sites 1 AL = I Jun-oo 1 0.064 exceededAL 

ornponents of Total 

omponents of Total 

omponents of Total 

Bromoform May-00 1.7 ppb nd - 9.6 ppb not regulated NA NO &halomethanes 

Chloroform May-00 2.6 ppb nd - 9.8 ppb not regulated NA NO ;malomethanes 

Dibromochlommethane May-00 3.1 ppb nd - 10 ppb not regulated NA No ;rihalomethanes 

Note: the Highest Level Deteded for Unregulated Contaminants is the average of results. 

Definitions 
Action Level (AL): The concentration of a contaminant which, ifexcecded, triggers a treatment or other rcquirement which a water system must follow. The 90th 
percentile sample result is compared against the Action Level to determine cumpliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or mattrr in water. 
Maximum Contaminant Level (MCL): The highs1 levcl ofa contaminant that i s  allowed in drinking water. MCLs are set as close to the MCLGs as feasible 
using h e  best available treatment technology. 
Maximum Contaminmf Level G o d  (MCLG): The level of a contaminant in drinking water below which there is  no k n o w  or expected risk to health. MCLGS 
allow for a margin of safety 
NA : not applicable 
ud : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per liter. One part per billion corresponds IO one minute in two thousand years or a single penny in 510,000,000. 
ppm : parts per million, or milligrams per liter (mglL). One part per million corresponds Io one minute in two years or a single penny in $10,000. 
pCi/L picocuries per liter is a measure ofthe radioactivity in water 
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2000 Annual Water Quality Report 
Riverview 

elre pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA North Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

Your drinking water is routinely 
monitored by United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of Janurrr? I 5 t  to 
Ikcember 3 171. 2000.  As authorized 
by the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may be more than one year old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 
As you can see by the table, your 

system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are hy- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 
All drinking water, including bottled 

$e- 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791, 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immnno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
abont drinking water from their 
health care providers. EPAKDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidinm and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

Infants and young children are 
typically more vulnerable to lead in 
drinking water than the general 
population. It is possible that lead 
levels at your home may be higher 
than at other homes in the 
community as a result of materials 
used in your home's plumbing. If you 
are concerned about elevated lead 
levels in your home's water, you may 
wish to have your water tested and 
flush your tap for 30 seconds to 2 
minutes before using tap water. 
Additional information is available 
from the Safe Drinking Water Hotline 
(1-800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Naturally present in the 
Nitrate (ppm) 5,6/00 0.4 nd - 0.4 10 10 No aquifer, erosion of 

natural deposits 

Erosion of natural 

intrusion 
Sodium (ppm) 5,6/00 54 6.5 - 54 160 NA No deposits, salt water 

Lead and Copper Monitoring at the Customer Tap 

90th percentile 0 sites Corrosion of household 
Jun-00 8 exceeded AL AL = 1.3 ppm 1.3 No plumbing systems 

Copper (PPm) AL = 1.3 ppm 1.3 NO Elumbing systems (tap sample) Jun-W 0.086 exceeded AL 

Lead (ppb) 
(tap sample) 

90th percentile 0 sites orrosion of household 

Note: the Highest Level Detected for Unregulated Contaminants is the average of results. 

Definitions 
Action Level (AL): The concentration of a contaminant which. if exceeded, triggers a trealment or other requirement which a water system must follow. The 9Mh 
percentile sample result i s  compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a contaminant &at i s  allowed in drinking water. MCLs are sct as close to the MCLGs 85 feasible 
using the best available treatment technology. 
Maximum Cantsminant Level God (MLZG): l h e  level ofa contaminant in drinking water below which there IS no known or expected risk to health MCLGS 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : parts per billion, or micrograms per Mer. One part per billion corresponds to one minute in two thousand years or a single penny in $10,000,000. 
ppm : parts per million, or milligrams per liter (mg/L). One part per million corresponds to one minute in two years or a single penny in $10.000. 
pCi/L: picocuries per liter is a measure of the radioactivity in water. 
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2000 Annual Water Quality Report 

Uni;id Water, Royal Lakes Water Treatment Facility 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
Royal Lakes Water Ti-eatinent 
Facility.About 3.2 million gallons of 
water are pumped daily from the 
Floridan Aquifer through three deep 
wells that penetrate the porous 
limestone and clay at depths of about 
1200 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the Royal Lakes WTF for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
January 1st to Dcccinhei- 31st. 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 
As you can see hy the table, your 

system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may he helpful for your 
information. Hardness = 358 m d L  
(20.9 grains/gallon) ; pH = 7.5 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may he present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can he 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 

(E) Radioactive contaminants, which 
can be naturally-occurring or he the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably he expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a 
health risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAICDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to he 
informed about their water quality. 



- - - - - - - - - - - - - -  
Water Quality Summary 

Highest Ideal Goals Violation Highest 
Substance Sample Level Range Allowed (EPA's MCLG * ) Y I N 

Date Detected (EPA's MCL * ) 

Sources of 
Contaminant 

I lnoraanic Contaminants 

Fluoride (ppm) Feb-99 

- 
Naturally present in the 

Fluoride (ppm) Feb-99 0.89 NA 4 4 No aquifer, erosion of natur 
deposits 

Erosion of natural 

intrusion 
No deposits, sah water Sodium (ppm) Feb-99 15.4 NA 160 NA Feb-99 I Sodium (ppm) 

0.89 I NA I 4 1 4  

15.4 
Erosion of natural 

intrusion 
1 NA 1 160 1 NA 1 NO 1 eposits, sah water 

Bromoform Feb-99 

Lead and Copper Monitoring at the Customer Tap 

Jul-00 0 No ;umbing systems 
1 of 63 sites AL = 15 ppm nd exceeded AL 

Lead (ppb) 
(tap sample) 

Copper (Ppm) 90th percentile 0 sites AL = , ,3 ppm 
(tap sample) Jul-oo 0.235 exceeded AL 

orrosion of household 

orrosion of household 
1.3 No :umbing systems 

Total Trihalomethanes 

Total highest quanerly Byproduct of drinking 
Trihalomethanes q u ~ ~ ~ ~  annual average 42 - 52 100 ppb NA No water chlorination 46 (PPb) 

Unreaulated Contaminants 

IChioroform I Feb-99 

14.3 ppb 

2.4 ppb 

Components of Total 

omponents of Total 

NA not regulated NA No Trihalomethanes 

NA not regulated NA NO Frihalomethanes 

ibromochloromethane 

omponents of Total 12.2 ppb 1 NA 1 notregulated I NA I No k .  rihalomethanes 

Feb-99 13.4 ppb 

* Definitions 
Action Level (AL): The concentration ora Contaminant which, ii-exceeded, triggers a treatmcnt or other reqiiirement which a water system must follow. The 90th 
percentile sample result i s  compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contaminnot Level (MCL): The highest level of a contaminant that IS allowed in drinking water. MCLs are set as close to the MCLGs as feasible 
using the best available treatment trchnology. 
Maximum Contaminant Level Goal (MCLG): 'The level uf a contaminant in dripking water below which there i s  no known or expected risk to health. MClfis 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : par6 Per billion. or micrograms per liter. One part per billion corresponds to one minute in two thousand ycars or a singlc penny in $10,000,000. 
PPm : parts per million. or milligrams per liter (mg/L). One part per million corresponds to one minute in two years or a single penny in 510,000. 
PCiIL: picocurics per liter IS a measure of the radioactivity in water 

omponents of Total 
NA not regulated NA No krihalomethanes 
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2000 Annual Water Quality Report 

San Jose Water Treatment Facility 

e're pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
San Jose Water 'Ircatmenl Facility. 
About 2.3 million gallons of water 
are pumped daily from the Floridan 
Aquifer through three deep wells that 
penetrate the porous limestone and 
clay at depths of about 1200 feet. 
Currently, aeration for the removal of 
naturally occurring hydrogen sulfide 
and chlorination for disinfection are 
the treatment processes required to 
provide water that meets or exceeds 
regulatory standards. 

United Water Florida routinely 
monitors the San Jose WTF for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
.Innuary I st to December 3 I st, 2000. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may he reasonably expected to 
contain at least small amounts of 
some contaminants. It is important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 315 mdL 
(1 8.4 grainsigallon) ; pH = 7.2 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds. 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can he 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are hy- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 

stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can he naturally-occurring or he the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can he obtained hy calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791, 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Substance Highest Level Ideal Goals Violation Sources of Highest 
Sample Level Range Allowed (EPAs MCLG * ) Y I N Contaminant Date Detected (EPA's MCL * ) 

Naturally present in the 

deposits 

Erosion of natural 

intrusion 

Fluoride (ppm) Feb-99 0.78 NA 4 4 No aquifer, erosion of natural 

No deposits. salt water Sodium (ppm) Feb-99 13.1 NA 160 NA 

Total highest quarterly Byproduct of drinking 
Trihalomethanes quit:? annual average 21 - 120 100 ppb NA No water chlorination 68 (PPb) 

I Unreaulated Contaminants I 
Bromodichloromethane 

Bromoform 

Chloroform 

omponents of Total 

omponents of Total 

omponents of Total 

NA not regulated NA No ?rihalomethanes Feb-99 9.4 ppb 

Feb-99 0.9 ppb NA not regulated NA No :rihalomethanes 

Feb-99 10.5 ppb NA not regulated NA No ?rihalomethanes 

Dibromochloromethane 

* Dennitions 
Action Level (AL): The concentration of R contaminant which, ifexceeded, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result 1s comparcd against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biologicrl, or radiological substance or matter in water. 
Maximum Contaminant Lcvrl (MCL): The highest level ofa cvntaminmt that is allowed in drinking urater. MCLs are set as close to the MCLGs as feasible 
using the best available treatment lechnology. 
Maximum Contaminant Level Goal (MCLC): The level uf a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin ofsafety. 
NA : not applicable 
nd : means Not Detected and indiczles that the substmu: wls not found by labvratvry analysis. 
ppb : parts per billion, or micrograms per liter. One pan per billion corresponds to one minute in two thousand years or R single penny in $10,000,000. 
ppm : parts per millinn, or milligrams pcr liter (mg/L). One part p a  million corresponds to one minute in twv years or a singlc penny in 610,000. 
pCiIL picvcuries per liter is a mcasure of the radioactivity in water, 

Feb-99 7.4 ppb NA not regulated NA 
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2000 Annual Water Quality Report 
St. Johns Forest Water Treatment Facility uni,&watera 

e're to present to you this W year's Water Quality Report. 
This report is designed to inform you 
about the quality water and services 
we deliver to you every day. Our 
constant goal is to provide you with a 
safe and dependable supply of 
drinking water. We want you to 
understand the efforts we make to 
continually improve the water 
treatment process and protect our 
water resources. We are committed to 
ensuring the quality of your water. 

Your drinking water comes from the 
St lohns Forest Water 'I'reatment 
1: :. aLlllt?.About one hundred twenty 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through two deep wells that 
penetrate the porous limestone and 
clay at depths of about 400 feet. Two 
shallow wells of about 80 feet are 
used for blending to reduce the 
sulfate concentration. Currently, 
aeration for the removal of naturally 
occurring hydrogen sulfide and 
chlorination for disinfection are the 
treatment processes required to 
provide water that meets or exceeds 
regulatory standards. 

United Water Florida routinely 
monitors the St Johns Forest WTF for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
.lmiiiary I st to Dccemher -3 I st. XOO. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

Al l  drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It is important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness ofwater in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 400 m d L  
(23.4 grainsigallon) ; pH = 7J 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(E) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
( C )  Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 

petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 
All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may he more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIVIAIDS 
or other immune system disorders, 
some elderly, and infants can he 
particularly at  risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAKDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological contaminants are  
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Contaminant 

* Definitions 
Action Lcvel (AI,): The concentration of a wntaminant which, if cxcecdrd. triggers a treatment or other requirement which a water system must follow. 'The 90th 
percentile sample result is compared againsl the Action Level to determine wmpliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or matter in water. 
Maximum Contsminsnt Level (MCL): The highest level ofa  contaminant that is allowed in drinking water MCLs are set as close to the MCLGs as feasihlc 
using the best available treatment technology. 
Maximum Contaminant Level God (MCLG): The level "fa contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin afsafety. 
NA :not applicable 
nd : means Not Detectrd and indicates that the substance was not found by laboratory analysis 
ppb : pans per billion, or micrograms per liter. One part pcr billion corresponds to one minute in two thousand years or a single penny in $10,000.000. 
ppm : parts per million, or milligram per liter (mpn). One pari per millioii eorrespands to one minute in two years or a single penny in $10,000. 
p C i k  picacuries per liter is a mcasurt. ofthe radioactivity in water 
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2000 Annual Water Quality Report 
St. Johns North Water Treatment Facility 

elre pleased to present to you W this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
St Johns Noith Watcr Treatmeni 
taci l i t ) .  About six hundred thirty 
thousand gallons of water are 
pumped daily from the Floridan 
Aquifer through three deep wells that 
penetrate the porous limestone and 
clay at depths of about 500 to 800 
feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the St Johns North WTF for 
contaminants in your drinking water 
according to Federal and State laws. 
The following table shows the results 
of our monitoring for the period of 
Jantm) I st to Dcceinher i I st ,  3(1(1(1. 
As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to v"y significantly 
from year to year. Therefore, some of 
our data may be more than one year 
old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It is important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 

in-a-million chance of having the 
described health effect. 
As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 
requirements. We have learned 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may be helpful for your 
information. Hardness = 212 mp/L 
(12.4 grainsigallon) ; pH = ZL3 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 

petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 
In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly a t  risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptospnridium and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Highest Level Ideal Goals Violation Sources of Highest 

(EPA's MCLG * ) Y I N Contaminant Substance Sample Level Range 
Date Detected (EPA's MCL * ) 

Inorganic Contaminants 

Naturally present in the 
Fluoride (ppm) Feb-99 0.51 NA 4 4 No aquifer, erosion of 

natural deposits 

Erosion of natural 

intrusion 
Sodium (ppm) Feb-99 14.9 NA 160 NA No deposits, salt water 

Radiochemical Contaminants 

Naturally present in the 
Gross Alpha ( p c i i ~ )  99- 1.4 nd - 1.4 15 0 No aquifer, erosion of 

atural deposits 

Lead and Copper Monitoring at the Customer Tap 

90th percentile 0 sites orrosion of household 
(tap sample) J''-99 0.136 exceeded AL AL=1.3pprn 1.3 NO Sumbing systems 
Copper (PPW 

Unregulated Contaminants 
omponents of Total 

Bromodichloromethane Feb-99 4.3 ppb NA not regulated NA I No krihalomethanes 

hlorofonn omponents of Total 

omponenk of Total 

not regulated NA NO ?rihalomethanes 

not regulated NA No &halomethanes 

*Definitions 
Action Level (AL): The concentration of a contaminant which. if cxcecdrd, triggers a treatment or other requirement which a water system must follow. The 90th 
percentile sample result i s  compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radivlogical substance or matter in water. 
Maximum Contaminant Level (MCL): The highest level of a conluninaiit that i s  allowed in drinking water MCLs are set BS close to the MCLGs as feasible 
tisine the best available treahnent technoloev. ", 
Ma<irnum Contaminant Level Goal (MCLC): The level ot a contaminant tn drinking water below which there IS no known or expected risk to health MCI.Gs 
allow for a margin of d e t y  
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : parts per billion, or micmgams per liter. One part per billion corresponds to one minute in two thousand ycars or a single penny in $10,000,000 
ppm : parts per million. or milligrams per liter (mg/I.). One pan per million corresponds to one minute in two ycars or a single penny in $10,000. 
pCiIL: picocuries per liter i s  a measure of the radioactivity in water. 

UNITED WATER FLORIDA 
1400 Millcoe Road 
Jacksonville, Florida 32225 

PKSKT STD 
US POSTAGE 

PAID 
JACKSONVILLE, FL 

PERMIT NO I61 7 



$6- 2000 Annual Water Quality Report 
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United Wat era Venetia Terrace Water Treatment Facility 

e're pleased to present to you W .  this year's Water Quality 
Report. This report is designed to 
inform you about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
Lenelia Terrace Water .Treatmeni 
Facilit)..Ahout fifty four thousand 
gallons of water are pumped daily 
from the Floridan Aquifer through a 
single deep well that penetrates the 
porous limestone and clay at a depth 
of about 800 feet. Currently, aeration 
for the removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

United Water Florida routinely 
monitors the Venetia Terrace Water 
Treatment Facility for contaminants 
in your drinking water according to 
Federal and State laws. The 
following table shows the results of 
our monitoring for the period of 

As authorized by the EPA, the state 
has reduced monitoring requirements 
for certain contaminants to less often 
than once per year because the 
concentrations of these contaminants 
are not expected to vary significantly 
from year to year. Therefore, some of 
OUT data may be more than one year 
old. 

All drinking water, including bottled 
water, may he reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 
drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations. We're 
proud that your drinking water meets 
or exceeds all Federal and State 

L i l l , , , , S >  l \ l  IO l~ec~l l l l l cS  j 151, 1(1(10. 

requirements. We have leamed 
through our monitoring and testing 
that some constituents have been 
detected. 

Due to the hardness of water in 
northeastern Florida, many people 
choose to have a water softener or 
other device to provide additional 
water treatment for aesthetic reasons. 
If you have any questions about the 
necessity of a water softener, please 
call United Water Florida at 725- 
2865. The following water quality 
data may he helpful for your 
information. Hardness = 157 m d L  
(9.2 grainsigallon) ; pH = 1;8 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can he 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are by- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can he naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 

provided hy public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably he expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Informatiou 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immuno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
ahout drinking water from their 
health care providers. EPNCDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidium and other 
microbiological Contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

Infants and young children are 
typically more vulnerable to lead in 
drinking water than the general 
population. It is possible that lead 
levels at your home may he higher 
than at other homes in the 
community as a result of materials 
used in your home's plumbing. If you 
are concerned about elevated lead 
levels in your home's water, you may 
wish to have your water tested and 
flush your tap for 30 seconds to 2 
minutes before using tap water. 
Additional information is available 
from the Safe Drinking Water Hotline 
(1 -800-426-479 1 ). 

If you have any questions ahout this 
report, please call Arthur Barrett of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

Substance Highest Highest Level Ideal Goals Violation Sources of 
(EPA's MCLG * ) Y I N Contaminant Sample Level Range 

Date Detected (EPA's MCL * ) 
Substance Highest Highest Level Ideal Goals Violation Sources of 

(EPA's MCLG * ) Y I N Contaminant Sample Level Range 
Date Detected (EPA's MCL * ) 

quifer, erosion of natural 
eposits 

Inorganic Contaminants 

Fluoride (ppm) Mar-00 0.5 NA 4 4 

Sodium (ppm) Mar-00 15.5 NA 160 NA 

Lead and Comer Monitoring at the Customer TaD 

orrosion of household 
Jun-99 4 exceeded AL 0 NO gtumbing systems 

90th percantile 2 of 22 sites 
AL = 15 ppb Lead (ppb) 

Copper (ppm) 

(tap sample) 

(tap sample) Jun-99 0.136 exceeded AL AL=1.3pprn  1.3 NO :urnbing systems 
90th percentile 0 sites orrosion of household 

~~ ~~ ~~ ~ 

Unregulated Contaminants 
yproduct of drinking water 

Byproduct of drinking water 

Bromodichlorornethane May-97 2.7 ppb NA not regulated NA No :hlorination 

May-97 4.5ppb NA not regulated NA No chlorination Chloroform 

Dibrornochlommethane 

* Delinitions 
Action Level (AL): The concentration ofa mntaminant which. if  exceeded. trizecrs a treatment or other reauirernent which a water svstem must follow. The 90th 

Byproduct of drinking water 
NA not regulated NA No hlorination May-97 1.4 ppb 
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2000 Annual Water Quality Report 
Westwood 

elre pleased to present to you W this year's Water Quality 
Report. This +port is designed to 
inform you'about the quality water 
and services we deliver to you every 
day. Our constant goal is to provide 
you with a safe and dependable 
supply of drinking water. We want 
you to understand the efforts we 
make to continually improve the 
water treatment process and protect 
our water resources. We are 
committed to ensuring the quality of 
your water. 

Your drinking water comes from the 
JEA North Grid. Water is pumped 
from the Floridan Aquifer through 
deep wells that penetrate the porous 
limestone and clay at depths of about 
1000 feet. Currently, aeration for the 
removal of naturally occurring 
hydrogen sulfide and chlorination for 
disinfection are the treatment 
processes required to provide water 
that meets or exceeds regulatory 
standards. 

Your drinking water is routinely 
monitored by United Water Florida 
for microbiological contaminants and 
lead and copper at the customer's tap. 
JEA monitors for the .remaining 
requirements according to Federal 
and State laws. The following table 
shows the results of monitoring for 
the period of .laiiuary I st to 
Ilccemhcl- 3 I st. 2000. As authorized 
by the EPA, the state has reduced 
monitoring requirements for certain 
contaminants to less often than once 
per year because the concentrations 
of these contaminants are not 
expected to vary significantly from 
year to year. Therefore, some of the 
data may be more than one year old. 

All drinking water, including bottled 
water, may be reasonably expected to 
contain at least small amounts of 
some contaminants. It's important to 
remember that the presence of these 
contaminants does not necessarily 
pose a health risk. To understand the 
possible health effects for regulated 
contaminants, a person would have to 

drink 2 liters of water every day at 
the MCL for a lifetime to have a one- 
in-a-million chance of having the 
described health effect. 

As you can see by the table, your 
system had no violations and your 
drinking water meets or exceeds all 
Federal and State requirements. We 
have learned through monitoring and 
testing that some constituents have 
been detected. 

The sources of drinking water (both 
tap water and bottled water) include 
rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As 
water travels over the surface of the 
land or through the ground, it 
dissolves naturally-occurring 
minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the 
presence of animals or from human 
activity. 

Contaminants that may be present in 
source water include: 
(A) Microbial contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as 
salts and metals, which can be 
naturally-occurring or result from 
urban stormwater runoff, industrial or 
domestic wastewater discharges, oil 
and gas production, mining, or 
farming. 
(C) Pesticides and herbicides, which 
may come from a variety of sources 
such as agriculture, urban stormwater 
runoff, and residential uses. 
(D) Organic chemical contaminants, 
including synthetic and volatile 
organic chemicals, which are hy- 
products of industrial processes and 
petroleum production, and can also 
come from gas stations, urban 
stormwater runoff, and septic 
systems. 
(E) Radioactive contaminants, which 
can be naturally-occurring or be the 
result of oil and gas production and 
mining activities. 

0- 

United Water. 

In order to ensure that tap water is 
safe to drink, EPA prescribes 
regulations which limit the amount of 
certain contaminants in water 
provided by public water systems. 
FDA regulations establish limits for 
contaminants in bottled water which 
must provide the same protection for 
public health. 

All drinking water, including bottled 
water, may reasonably be expected to 
contain at least small amounts of 
some contaminants. The presence of 
contaminants does not necessarily 
indicate that the water poses a health 
risk. More information about 
contaminants and potential health 
effects can be obtained by calling the 
Environmental Protection Agency's 
Safe Drinking Water Hotline at 
1-800-426-4791. 

Special Health Effects Information 
Some people may be more 
vulnerable to contaminants in 
drinking water than the general 
population. Immnno-compromised 
persons such as persons with 
cancer undergoing chemotherapy, 
persons who have undergone organ 
transplants, people with HIV/AIDS 
or other immune system disorders, 
some elderly, and infants can be 
particularly at risk from infections. 
These people should seek advice 
about drinking water from their 
health care providers. EPAICDC 
guidelines on appropriate means to 
lessen the risk of infection by 
Cryptosporidinm and other 
microbiological contaminants are 
available from the Safe Drinking 
Water Hotline (800-426-4791). 

If you have any questions about this 
report, please call Arthur Barren of 
United Water Florida at 725-2865. 
We want our valued customers to be 
informed about their water quality. 



Water Quality Summary 

90th percentile 0 sites 
Copper (ppm) AL = 1.3 ppm 1.3 (tap sample) Jun-m 0.134 exceeded AL 

Volatile Organic Contaminants 
Discharge from 

Discharge from 

700 No petroleum refineries 

10 10 No Detroleurn refineries 

Ethylbenzene (ppb) 5,6.8/00 2.0 nd - 4.0 700 

Xylenes (ppm) 5,6.8/00 0.006 nd - 1.2 

Contaminant 

100 ppb NA nd - 107 annual average Total 
Trihalomethanes 4/99 - 12/00 33,1 
(PPW 

I Lead and Comer Monitorina at the Customer Tar, I 

produc t  of drinking 
No :ate, chlorination 

Unregulated Contaminants 
omponents of Total 

omponenb of Total 

Bromodichlorornethane 5,6,8/00 1.27 ppb nd - 18 ppb not regulated NA No %halomethanes 

Chloroform 5.6,8/00 12.9 ppb 0.85-230 ppb not regulated NA No :rihalomethanes 

I Total Trihalomethanes I 

* Definitions 
Action Level (AL): The concentration of a contaminant which, ifexceeded, triggers a treatment or other requircment which a water system must follow. The 90th 
percentile sample rmult is compared against the Action Level to determine compliance. 
Contaminant : Any physical, chemical, biological, or radiological substance or mattcr in water. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCIs are set as close to the MCLGs as feasible 
using the best available treament technology 
Maximum Contaminant Level God (MCLG): Tho level of a contaminant in drinking water below which then is no known or expected risk to health. MCLGs 
allow for a margin of safety. 
NA : not applicable 
nd : means Not Detected and indicates that the substance was not found by laboratory analysis. 
ppb : patis per billion, or micrograms per liter. One part per billion corresponds to one minute in two thousand years or a single penny in SI0,000.000. 
ppm : pms per million, or milligrams per liter (mg!L). One pari per million corresponds to one minute in two years or a single penny in $10,000. 
pCill.: picocuries per liter is a measure of the radioactivity in water. 
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