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Re: Approval of the negotiated Interconnection, Unbundling, Resale, and Collocation agreement 
between BellSouth Telecommunications, Inc. ("BeIlSouth") and Atlantic.net Broadband, Inc. 
pursuant to Sections 251, 252 and 271 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Atlantic.net 
Broadband, Inc. are submitting to the Florida Public Service Commission their negotiated 
Interconnection, U nbundl ing, Resale, and Collocation agreement for the interconnection, resale and 
collocation of their networks, the unbundling of specific network elements offered by BellSouth and 
the resale of BellSouth telecommunications services to Atlantic.net Broadband, Inc.. The agreement 
was negotiated pursuant to sections 251, 252 and 271 of the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or rejecting 
the negotiated Interconnection, Unbundling, Resale, and Collocation agreement between BellSouth 
and Atlantic.net Broadband, Inc. within 90 days of its submission. The Commission may only reject 
such an agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of the 
agreement or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties represent that neither of these reasons exists as to the agreement they have 
negotiated and that the Commission should approve their agreement. 
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By and Between 

BellSouth Telecommunications, Inc. 

And 

Atlantic.net Broadband, Inc. 
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AGREEMENT 

THIS AGREEMENT is made by and between BellSouth Telecommunications, 
Inc., (“BellSouth”), a Georgia corporation, and Atlantic.net Broadband, Inc., hereinafter 
referred to as (“Atlantic.net”) an Florida corporation, and shall be deemed effective as 
of the date of the last signature of both Parties (”Effective Date”). This agreement may 
refer to either BellSouth or Atlantic.net or both as a “Party” or “Parties. 

W I T N E S S E T H  

WHEREAS, BellSouth is an incumbent local exchange telecommunications 
company authorized to provide telecommunications services in the states of Alabama, 
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, Atlantic.net is a competitive local exchange telecommunications 
company (“CLEC”) authorized tu provide telecommunications services in the states of 
Florida and South Carolina; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act”). 

NOW THEREFORE, in consideration of the mutua[ agreements contained 
herein, BellSouth and Atlantic.net agree as follows: 

1. 

1.1 

1.2 

1.3 

Term of the Aqreement 

The term of this Agreement shall expire on December 31, 2002. 

The Parties agree that by no later than one hundred and eighty (1 80) days prior 
to the expiration of this Agreement, they shall commence negotiations with 
regard to the terms, conditions and prices of local interconnection to be effective 
beginning on the expiration date of this Agreement (“Subsequent Agreement”). 

If, within one hundred and thirty-five (135) days of commencing the negotiation 
referred to in Section 1.2, above, the Parties are unable to satisfactorily 
negotiate new local interconnection terms, conditions and prices, either Party 
may petition the CommissiBn p ,establish appropriate !oca1 interconnection ’ . 

arrangements pursuakt 4‘7 f l$ b.&@?.r. -* $2. Ttre,Parties agree that, in such event, 

appropriate local interconnection arrangements no later than the expiration date 
of this’ Agreement. The Parties further agree that in the event the Commission 
does not issue its order prior.to the expiration date of this Agreement, or if the 
Parties continue beyond the expiration date of this Agreement to negotiate the  

they shall encourage the. b .&;.*. ~or l  to issue its order, regarding the 
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2. 

2.1 

3. 

3.1 

3.2 

local interconnection arrangements without Commission intervention, the terms, 
conditions and prices ultimately ordered by the Commission, or negotiated by 
the  Parties, will be effective retroactive to the day following the expiration date of 
this Agreement. Until the Subsequent Agreement becomes effective, the Parties 
shall continue to exchange traffic pursuant to the terms and conditions of this 
Agreement. 

Orderinq Procedures 

Detailed procedures for ordering and provisioning BellSouth services are set 
forth in BellSouth's Local Interconnection and Facility Based Ordering Guide, 
Resale Ordering Guide, and as set forth in Attachment 6 of this Agreement, as 
appropriate. 2.2 BellSouth has developed electronic systems for placing 
most resale and some UNE orders. BellSouth has also developed electronic 
systems for accessing data needed to place orders including valid address, 
available services and features, available telephone numbers, due date 
estimation on pre-order and calculation on firm order, and customer service 
records where applicable. Charges for OSS shall be as set forth in Attachment 
1, Exhibit A, Attachment 2 and in Attachment 11 of this Agreement. 

Parity 

The services and service provisioning that BellSouth provides Atlantic.net for 
resale will be at least equal in quality to that provided to BellSouth, or any 
BeljSouth subsidiary, affiliate or end user. In connection with resale, BellSouth 
will provide Atlantic.net with pre-ordering, ordering, maintenance and trouble 
reporting, and daily usage data functionality that will enable Atlantic.net to 
provide equivalent levels of customer service to their local exchange customers 
as BellSouth provides to its own end users. 

BellSouth shall also provide Atlantic.net with unbundled network elements, and 
access to those elements. The quality of an unbundled network element, as well 
as the quality of the access to such unbundled network element, that BellSouth 
provides to Atlantic.net shall be at least equal in quality to that which BellSouth 
provides to itself or to any BellSouth subsidiary, affiliate or other CLEC. The 
terms and conditions pursuant to which BellSouth provides access.to unbundled 
network elements, including but not limited to the time within which BellSouth 
provisions such access to unbundled network elements, shall, at a minimum, be 
no less favorable to Atlantic.net than the terms and conditions under which 
BellSouth provisions,.su& ele-m-ents, to itself. Consistent with all applicable rules 
and regulations, Bell$gpth &all Rhvkle Atlantic.net with pre-ordering, ordering, 
provisioning,'maintenan&@@pair:, 
that which BellSouth piovides for its own retail services. 

. 

.:i:'t.ig functionality at least equal to 
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White Paqes Listinss 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

BellSouth shall provide Atlantic.net and their customers access to white pages 
directory listings under the following terms: 

Listinqs. BellSouth or its agent will include Atlantic.net residential and business 
customer listings in the appropriate White Pages (residential and business) or 
alphabetical directories. Directory listings will make no distinction between 
Atlantic.net and BellSouth subscribers. 

Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to Atlantic.net or its subscribers provided that Atlantic.net 
provides subscriber listing information to BellSouth at no charge. 

Procedures for Submittina Attantic.net Subscriber Information. BellSouth will 
provide to Atlantic.net a magnetic tape or computer disk containing the proper 
format for submitting subscriber listings. Atlantic.net will be required to provide 
BellSouth with directory listings and daily updates to those listings, including 
new, changed, and deleted listings, in an industry-accepted format. These 
procedures are detailed in BellSouth's Local Interconnection and Facility Based 
Ordering Guide. 

Unlisted and Non-Published Subscribers. Atlantic.net will be required to provide 
to BellSouth the names, addresses and telephone numbers of all Atlantic.net 
customers that wish to be omitted from directories. 

Inclusion of Atlantic.net Customers in Directorv Assistance Database. BellSouth 
will include and maintain Atlantic.net subscriber listings in BellSouth's directory 
assistance databases at no charge. BellSouth and Atlantic.net will formulate 
appropriate procedures regarding lead time, timeliness, format and content of 
listing information. 

Listina Information Confidentiality. BellSouth will accord Atlantic.net's directory 
listing information the same Ievel of confidentiality that BellSouth accords its own 
directory listing information, and BellSouth shall limit access to Atlantic.net's 
customer proprietary confidential directory information to those BellSouth 
employees who are involved in the preparation of listings. 

Optional Listinas. Additional listings and optional listings will be offered by 
BellSouth at tariffed rates as set forth in the General Subscriber Services Tarifl. 

Delivew. BellSouth .o;it3qgeri$$hidt deliver'white 7:. ;&_ 
At Ian tic..net subscri bers'at do' charge. 

. ~- > - , "  .>,* . +. 
- ,  . + *  ',l,.~;-...i 

* .  , a  . .  , .  

directories to 
., --. 

4.9 Natwithstanding any provision(s) to the contrary, Atlantic.net shall provide to 
BellSouth, and BellSouth shall accept, Atlantic.net's Subscriber Listing 
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Information (SLI) relating to Atlantic.net’s customers in the geographic area(s) 
covered by this Interconnection Agreement. Atlantic.net authorizes BellSouth to 
release all such Atlantic.net SLI provided to BellSouth by Atlantic.net to 
qualifying third parties via either license agreement or BellSouth’s Directory 
Publishers Database Service (DPDS), General Subscriber Services Tariff, 
Section A38.2, as the same may be amended from time to time. Such CLEC SLI 
shall be intermingled with BellSouth’s own customer listings and listings of any 
other CLEC that has authorized a similar release of SLI. Where necessary, 
BellSouth will use good faith efforts to obtain state commission approval of any 
necessary modifications to Section A38.2 of its tariff to provide for release of 
third party directory listings, including modifications regarding listings to be 
released pursuant to such tariff and BellSouth’s liability thereunder. BellSouth’s 
obligation pursuant to this Section shall not arise in any particular state until the 
commission of such state has approved modifications to such tariff. 

. 

4.10 No compensation shall be paid to Atlantic.net for BellSouth’s receipt of 
Atlantic.net SLI, or for the subsequent release to third parties of such SLI. In 
addition, to the extent BellSouth incurs costs to modify its systems to enable the 
release of Atlantic.net’s SLI, or costs on an ongoing basis to administer the 
release of Atlantic.net’s St l ,  Atlantic.net shall pay to BellSouth its proportionate 
share of the reasonable costs associated therewith. 

4.1 1 BellSouth shall not be liable for the content or accuracy of any SLI provided by 
Atlantic.net under this Agreement. Subject to the Limitation of Liability provisions 
of Section 6, Atlantic.net shall indemnify, hold harmless and defend BellSouth 
from and against any damages, losses, liabilities, demands claims, suits, 
judgments, costs and expenses (including but not limited to reasonable 
attorneys’ fees and expenses) arising from BellSouth’s tariff obligations or 
otherwise and resulting from or arising out of any third party’s claim of inaccurate 
Atlantic.net listings or use of the SLI provided pursuant to this Agreement. 
BellSouth may forward to Atlantic.net any complaints received by BellSouth 
relating to the accuracy or quality of Atlantic.net listings. 

4.1 2 Listings and subsequent updates will be released consistent with BellSouth 
system changes and/or update scheduling requirements. 

5. Bona Fide RequestINew Business Request Process for Further Unbundlinq 

If Atlantic.net is a facilities based provider or a facilities based and resale 
provider, this secGon::gnd Aft&d”,t:O shall. apply. BellSouth shall, upon 
request of Atlantic.net, Ghy$qt$ AUantic.net access to its unbI.;:’!d elements 
at any technically feasible $dnt for theprovision of AtlAntic.net ‘s*”~ 
telecommunications service where such access is necessary and failure to 
provide access would impair the ability of Atlantic.net to provide services that it 
seeks to offer. Any request by Atlantic.net for access to an unbundled element 

. 
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that is not already available shall be treated as an unbundled element Bona Fide 
RequesVNew Business Request, and shall be submitted to BellSouth pursuant 
to the Bona Fide RequesVNew Business Request process set forth following. 

5.1 Bona Fide RequesVNew Business Requests are to be used when Atlantic.net 
makes a request of BellSouth to provide a new or modified network element, 
interconnection option, or other service option pursuant to the 
Telecommunications Act of 1996; or to provide a new or custom capability or 
function to meet Atlantic.net's business needs, referred to as a Business 
Opportunity Request (BOR). The BFR process is intended to facilitate the two 
way exchange of information between the requesting Party and 8ellSoutt1, 
necessary for accurate processing of requests in a consistent and timely 
fashion. 

5.2 A Bona Fide RequesUNew Business Request shall be submitted in writing by 
Atlantic.net and shall specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that clearly define 
the request such that BelfSouth has sufficient information to analyze and 
prepare a response. Such a request also shall . include a Atlantic.net's 
designation of the request as being (i) pursuant to the Telecommunications Act 
of 1996 or (ii) pursuant to the needs of the business. The request shall be sent 
to Atlantic.net 's Account Executive. 

' 

5.3 A product or service provided by BellSouth to another CLEC pursuant to the 
BFWNBR process shall be made available to Atlantic.net upon request, on the 
same terms and conditions. 

6. Liabilitv and Indemnification 

6.1 BeltSouth Liabilitv. BellSouth shall take financial responsibility for its own 
actions in causing, or its lack of action in preventing, unbillable or uncollectible 
Atlantic. net revenues. 

6.2 Liabilitv for Acts or Omissions of Third Parties. Neither BellSouth nor 
Atlantic.net shall be liable for any act or omission of another telecommunications 
company providing a portion of the services provided under this Agreement. 

6.3 Limitation of Liabilitv. 

6.3.1 With respect to any claim or suit, whether based in contract, tort or any other 
theory of legal liability; &%tlan@nq, agy Atlantic.net customer or by any other 
person or entity, for damciw asLwiapd with ahy of the services provided by 
BeltSouth pursuant toorih c@d'&ion wift7"this Agreement, including but not lin :itL 2 
to the installation, provision, preemption, termination, maintenance, repair or 
restoration of service, and subject to the provisions of the remainder of this Part A, 
BellSouth's liability shall be limited to an amount equal to the proportionate charge 
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for the sewice provided pursuant to this Agreement for the period during which the 
service was affected. With respect to any claim or suit, whether based in contract, 
tort or any other theory of legal liability, by BellSouth, any 8ellSouth customer or by 
any other person or entity, for damages associated with any of the services provided 
by Atlantic.net pursuant to or in connection with this Agreement, including but not 
limited to the installation, provision, preemption, termination, maintenance, repair or 
restoration of service, and subject to the provisions of the remainder of this Part A, 
Atfantic.net‘s liability shall be limited to an amount equal to the proportionate charge 
for the service provided pursuant to this Agreement for the period during which the 
service was affected. Notwithstanding the foregoing, claims for damages by 
Atlantic.net, any Atlantic.net customer or any other person or entity resulting from 
the gross negligence or willful misconduct of BellSouth and claims for damages by 
Atlantic.net resulting from the failure of BellSouth to honor in one or more material 
respects any one or mo:e of the material provisions of this Agreement shall not be 
subject to such limitation of liability. Likewise, claims for damages by BellSouth, any 
BellSouth customer or any other person or entity resulting from the gross negligence 
or willful misconduct of Atlantic.net and claims for damages by BellSouth resulting 
from the failure of Atlantic.net to honor in one or more material respects any one or 
more of the material provisions of this Agreement shall not be subject to such 
limitation of liability. . 

‘ 

6.3.2 Limitations in Tariffs. Subject to the provisions of 6.3.1, a Party may, in its 
sole discretion, provide in its tariffs and contracts with its Customer and third 
parties that relate to any service, product or function provided or contemplated 
under this Agreement, that to the maximum extent permitted by Applicable Law, 
such Party shall not be liable to Customer or third Party for (i) any Loss relating 
to or arising out of this Agreement, whether in contract, tort or otherwise, that 
exceeds the amount such party would have charged that applicable person for 
the service, product or function that gave rise to such Loss and (ii) 
Consequential Damages. To the extent that a Party elects not to place in its 
tariffs or contracts such limitations of liability, and the other Party incurs a Loss 
as a resutt thereof, such Party shall indemnify and reimburse the other Party for 
that portion of the Loss that would have been limited had the first Party included 
in its tariffs and contracts the !imitations of liability that such other Party included 
in its own tariffs at the time of such Loss. 

6.3.3 Neither BellSouth nor Atlantic.net shall be liable for damages to the 
other’s terminal location, POI or other company’s customers’ premises resulting 
from the furnishing of a service, including, but not limited to, the installation and 
removal of equipment or_associated wiring, except to the extent caused by a . 
co,mpany’s negligence orwv‘ifIfiil:mk@onduct or .by a company’s failure to properly 
ground a local loop a”&ecwr&rkcti&. .-. 

’’ 

6.3.4 Under no circumstance shall a Patty be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic 
loss or lost business or profits, damages arising from the use or performance of 

. 

.:- ;- ,.-i * 
‘2 , 
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6.4 

6.5 

6.6 

7. 

equipment or software, or the loss of use of software or equipment, or 
accessories attached thereto, delay, error, or loss of data. In connection with 
this limitation of liability, each Party recognizes that the other Party may, from 
time to time, provide advice, make recommendations, or supply other analyses 
related to the Services, or facilities described in this Agreement, and, while each 
Party shall use diligent efforts in this regard, the Parties acknowledge and agree 
that this limitation of liability shall apply to provision of such advice, 
recommendations, and analyses. 

Indemnification for Certain Claims. BellSouth and Atlantic.net providing 
services, their affiliates and their parent company, shall be indemnified, 
defended and held harmless by each other against any claim, loss or damage 
arising from the receiving company's use of the services provided under this 
Agreement pertaining to (1) claims for libel, slander, invasion of privacy or 
copyright infringement arising from the content of the receiving company's own 
communications, or (2) any claim, loss or damage claimed by the other 
company's cistomer arising from one company's use or reliance on the other 
company's services, actions, duties, or obligations arising out of this Agreement; 
provided that in the event of a claim arising under this Section 6.4(2), to the 
extent any claim, loss or damage is caused by the gross negligence or willful 
misconduct of the providing party, the receiving Party shall have no obligation to 
indemnify, defend or hold harmless the providing Party hereunder, subject to the 
other terms'of this Section 6. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN 
THIS AGREEMENT, NEITHER PARTY MAKES ANY REPRESENTATIONS OR 
WARRANTIES TO THE OTHER PARTY CONCERNING THE SPECIFIC 
QUALITY OF ANY SERVICES, OR FACILITIES PROVIDED UNDER THIS 
AGREEMENT. THE PARTIES DISCLAIM, WITHOUT LIMITATION, ANY 
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, 
COURSE OF DEALING, OR FROM USAGES OF TRADE. 

Atlantic.net and BellSouth will work cooperatively to minimize fraud associated 
with third-number billed catls, calling card calls, or any other services related to 
this Agreement. The Parties fraud minimization procedures are to .be cost 
effective and implemented so as not to unduly burden or harm one Party as 
cqmpared to the other. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information. 

To the extent technically f&d-ble, BellSiuth maintains call detail records for 
Atlantic.net end users for-limited time periods and can respond to subpoenas 
and court ordered requests for information. BellSouth shall maintain such 

- 
.r. *. ' . '.' . . ,,c.,:.. .;; .. - I  

. >  . .:v I.*.. 
' L  . :.%*-. rcc. a' ...-: ~ ~ 
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information for Atlantic.net end users for the same length of time it maintains 
such information for its own end users. 

7.1 Atlantic.net agrees that BellSouth will respond to subpoenas and court ordered 
requests delivered directly to BellSouth for the purpose of providing call detail 
records when the targeted telephone numbers belong to Atlantic.net end users. 
Silling for such requests will be generated by BellSouth and directed to the law 
enforcement agency initiating the request. 

Atlantic.net agrees that in cases where Atlantic.net receives subpoenas or court 
requests for call detail records for targeted telephone numbers belonging to 
Atlantic.net end users, Atlantic.net will advise the law enforcement agency 
initiating the request to redirect the subpoena or court ordered request to 
BellSouth. Billing for call detail information will be generated by BellSouth and 
directed to the law enforcement agency initiating the request. 
In cases where the timing of the response to the law enforcement agency 
prohibits At1antic.net from having the subpoena or court ordered request 
redirected to BellSouth by the law enforcement agency, Atlantic.net will furnish 
the  official request to BellSouth for providing the call detail information. 
BellSouth will provide the call detail records to Atlantic.net and bill Atlantic-.net 
for the information. Atlantic.net agrees to reimburse BellSouth for the call detail 
information provided. 

7.2 

7.3 

7.4 Atlantic.net will provide AtIantic.net end user and/or other customer information 
that is available to Atlantic.net in response to subpoenas and court orders for 
their own customer records. BellSouth will redirect subpoenas and court 
ordered requests Atlantic.net end user andor other customer information to 
Atlantic.net for the purpose of providing this information to the law enforcement 
agency. 

8. 

8.1 

Intellectual Property Riqkts and Indemnification 

No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. Atlantic.net is 
strictly prohibited from any use, including but not limited to in sales, in marketing 
or advertising of telecommunications services, of any BellSouth name, service 
mark or trademark. 

8.2 Ownership of Intellectual ProperQ. Any intellectual property which originates - 
from or is deve1oped"b.y a Party shall4emain.in the exclusive ownership of that 
Party. Except for a limi&%@x&$e t&u:s_e patents or copyrights to the extent 
necessary for the Parti'es tohke any facilities or equiphent (including software) 
or to receive any service solely as provided under this Agreement, no license in 
patent, copyright, trademark or trade secret, or other proprietary or intellectual 
property right now or hereafter awned, controlled or licensable by a Party, is 
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granted to the other Party or shall be implied or arise by estoppel. It is the 
responsibility of each Party to ensure at no additional cost to the other Party that 
it bas obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may be required to enable the other Party to use 
any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such 
service against claims of infringement arising solely from the use by the 
receiving Party of such service and will indemnify the receiving Party for any 
damages awarded based solely on such claims in accordance with Section 6 of 
this Agreement. 

Promptly after receipt of notice of any claim or the commencement of any action 
for which a Party may seek indemnification pursuant to this Section, such Party 
(the "Indemnified Party") shall promptly give written notice to the other Party (the 
"Indemnifying Party") of such claim or action, but the failure to so notify the 
Indemnifying Party shall not relieve the Indemnifying Party of any liability it may 
have to the Indemnified Party except to the extent the Indemnifying Party has 
actually been prejudiced thereby. The Indemnifying Party shall be obligated to 
assume the defense of such claim, at its own expense. The Indemnified Party 
shall cooperate with the Indemnifying Party's reasonable requests for assistance 
or Information relating to such claim, at the Indemnifying Party's expense. The 
Indemnified Party shall have the right to participate in the investigation and 
defense of such claim or action, with separate counsel chosen and paid for by 
the Indemnified Party. 

8.4 Claim of Infrinqement. In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party who owns 
the affected network is likely to become, the subject of a claim, action, suit, or 
proceeding based on intellectual property infringement, then said Party shall 
promptly and at its sole expense, but subject to the limitations of liability set forth 
below: 

8.4. t modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 84iI-or%.$:2 a h  commercially unreasonable, then said 
Party may, terminate: ;&I d n a b j e  notice under the circumstances, this 
contract with respect to  - %  use. 1,6r se rv~es  provided through use of, the affected 
facilities or equipment (including software), but solely to the extent required to 
avoid the infringement claim. 
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8.5 

8.6 

9. 

9.1 

9.3 
a. 

Exception to Obliqations. Neither Party’s obligations under this Section shall 
apply to the extent the infringement is caused by: (i) modification of the facitities 
or equipment (including software) by the indemnitee; (ii) use by the indemnitee 
of the facilities or equipment (including software) in combination with equipment 
or facilities (including software) not provided or authorized by the indemnitor 
provided the facilities or equipment (including software) would not be infringing i f  
used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice 
to discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and 
exclusive remedies and obligations with respect to a third party claim of 
intellectual property infringement arising out of the conduct of business under 
this agreement. 

Treatment of ProDrietarv and Confidential Information 

Confidential Information. It may be necessary for BellSouth and Atlantic.net to 
provide each other with certain confidential information, including trade secret 
information, including but not limited to, technical and business plans, technical 
information, proposals, specifications, drawings, procedures, customer account 
data, call detail records and like information (hereinafter collectively referred to 
as “Information”). All Information shall be in writing or other tangible form and 
clearly marked with a confidential, private or proprietary legend and that the 
Information will be returned to the owner within a reasonable time. The 
Information shall not be copied or reproduced in any form. BellSouth and 
Atlantic.net shall receive such Information and not disclose such Information. 
BellSouth and Atlantic.net shall protect the Information received from 
distribution, disclosure or dissemination to anyone except employees of 
BellSouth and Atlantic.net with a need to know such Information and which 
employees agree to be bound by the terms of this Section. BellSouth and 
Atlantic.net will use the same standard of care to protect Information received as 
they would use to protect their own confidential and proprietary Information. 
Where customer specific information or critical network information is 
communicated orally to designated company representatives in furtherance of 
this Agreement, both Parties agree that those employees shall protect such 
Information from disclosure to anyone except employees of BellSouth and 
Atlantic.net with a need to know such Information. 

Exception to Oblinati4n.l NoW!;thstarrding the foregoing, there will be no 
Jbligation on‘ BellSouth..ic.~~t 10 protect any portion of the Information 
that is: (1) made publicly available by the owner of the Information or lawfully 
disclosed by a Party other than BellSouth or AtIantic.net (2) lawfully obtained 
from any source other than the owner of the Information; or (3) previously 
known to the receiving Party without an obligation to keep it confidential. 

2 - 3 -  

. -- - . .  
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10. Assiqnments 

Any assignment by either Party to any non-affiliated entity of any right, obtigation 
or duty, or of any other interest hereunder, in whole or in part, without the prior 
written consent of the other Party shall be void. A Party may assign this 
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate 
company of the Party without the consent of the other Party. All obligations and 
duties of any Party under this Agreement shall be binding on all successors in 
interest and assigns of such Party. No assignment of delegation hereof shall 
relieve the assignor of its obligations under this Agreement in the event that the 
assignee fails to perform such obligations. 

11. Resolution of Disputes 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement or as to 
the proper implementation of this Agreement, either Party may petition the 
Commission for a resolution of the dispute; provided, however, that to the extent 
any issue disputed hereunder involves issues beyond the scope of authority ob 
jurisdiction of the Commission, the parties may seek initial resolution of such 
dispute in another appropriate forum. However, each Party reserves any rights it 
may have to seek judicial review of any ruling made by the Commission 
concerning this Agreement. Each Party shall bear its own costs when seeking 
Commission or judicial review of any ruling concerning this Agreement. 

12. Limitation of Use 

The Parties agree that this Agreement shall not be offered by either Party in 
another jurisdiction as evidence of any concession or as a waiver of any position 
taken by the other Party in that jurisdiction or for any other purpose. 

13. Taxes 

13.1 Any Federal, state or local excise, license, sales, use or other taxes or 
tax-like charges (excluding any taxes levied on income) resulting from the 
performance of this Agreement shall be borne by the Party upon which 
the obligation for payment is imposed under applicable law, even if the 

I obligation to collect and remit such taxes is placed upon the other party. 
Any such taxes, shall,be-shayn as separate items on applicable billing - 
documents ih&P&fies! The Party obligated to collect and remit' . 

'k.5 "> shall do-s&ljn,t&&e other_Party provides, such Party with the 
required evidence ofgxemption. The Party to obligated to pay any such 

I taxes may contest the same and shall be entitled to the benefit of any 
refund or recovery. The Party obligated to collect and remit taxes shall 
cooperate fully in any such contest by the other Pam by providing, 

I 

. 
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14. 

15. 

16. 

16.1 

records, testimony, and such additional information or assistance as may 
reasonably be necessary to pursue the contest 

Force Maieure 

In the event performance of this Agreement, or any obligation hereunder, is 
either directly or indirectly prevented, restricted, or interfered with by reason of 
fire, flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its 
sovereign capacity, labor difficulties, including without limitation, strikes, 
sIowdowns, picketing, or boycotts, unavailability of equipment from vendor, 
changes requested by Customer, or any other circumstances beyond the 
reasonable control and without the fault or negligence of the Party affected, the 
Party affected, upon giving prompt notice to the other Party, shall be excused 
from such performance on a day-to-day basis to the extent of such prevention, 
restriction, or interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, restriction or 
interference has ceased); provided however, that the Party so affected shall use 
best efforts to avoid or remove such causes of non-performance and both 
Parties shall proceed whenever such causes are removed or cease. 

Year 2000 Compliance 
I 

Each party warrants that it has implemented a program the goal of which is to 
ensure that all software, hardware and related materiak (collectively called 
“Systems”) delivered, connected with or supplied in the furtherance of the terms 
and conditions specified in this Agreement (I) will record, store, process and 
display calendar dates falling on or after January 1, 2000, in the same manner, 
and with the same functionality as such software records, stores, processes and 
calendars dates falling on or before December 31 , 1999; and (ii) shall include 
without limitation date data century recognition, calculations that accommodate 
same century and multicentury formulas and date values, and date data 
interface values that reflect the century. 

Modification of Aqreement 

BellSouth shall make available to Atlantic.net, pursuant to 47 USC 3 252, the FCC 
rules and regulations and the Supreme Court Order in AT&T Comration v. Iowa 
Utilities Board regarding such availability, any interconnection, service, or network 
element provided under any-other agreement filed and approved pursuant to 47 . . 
US,C 5 252> The ado&& jnte7c&ne6t4ohl service, or network element and : 
agreement shall app:&%fie+~state as-such .._. other agreement and for the 
identical term of such oiiier a&eement; 
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16.2 

16.3 

16.4 

16.5 

16.6 

1 7. 

18. 

No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

Execution of this Agreement by either Party does not confirm or infer that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party resewes all of its rights to 
pursue any and all legal andlor equitable remedies, including appeals of any such 
decision(s). 

In the event that any effective legislative, regulatory, judicial or other legal action 
materially affects any material terms of this Agreement, or the ability of Atlantic.net 
or BellSouth to perform any material terms of this Agreement, Atlantic.net or 
BellSouth may, on thirty (30) days’ written notice require that such terms be 
renegotiated, and the Parties shall renegotiate in good faith such mutually 
acceptable new terms as may be required. In the event that such new terms are not 
renegotiated within ninety (90) days after such notice,.the Dispute shall be referred 
to the Dispute Resolution procedure set forth in Section 11. 

If any provision of this Agreement, or the application of such provision to either Party 
or circumstance, shall be held invalid, the remainder of the Agreement, or the 
application of any such provision to the Parties or circumstances other than those to 
which it is held invalid, shall not be effective thereby, provided that the Parties shall 
attempt to reformulate such invalid provision to give effect to such portions thereof 
as may be valid without defeating the intent of such provision. 

If Atlantic.net changes its name or makes changes to its structure or identity due to a 
merger, acquisition, transfer or any other reason, it is the responsibility of 
Atlantic.net to notify BellSouth of said change and request that an amendment to 
this Agreement, if necessary, be executed to reflect said change. 

Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to exercise 
any option which is herein provided, or to require performance of any of the 
provisions hereof shall in no way be construed to be a waiver of such provisions or 
options, and each Party, notwithstanding such failure, shall have the right thereafter 
to’insist upon the specificjerformance .- ,- .,. of any and all of the provisions of this - 

, .+. . . . -  
Agreement, . . .  .- * -  *c.,’.--.; . .  .. 
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19. 

20. 

20.1 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its conflict of 
laws principles. 

Arm's Lenqth Neqotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that this 
Agreement is in the best interests of all Parties. 

Notices 

Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be in writing and shall be delivered in 
person or given by postage prepaid mail, address to: 

BellSouth Telecommunications, Inc. 

CLEC Account Team 
gth Floor 
600 North 19Ih Street 
Birmingham, Alabama 35203 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Atlantic.net Broadband, Inc. 

Kevin Hayes 
2815 NW 13Ih Street 
Suite 201 
Gainesville, FL 32609 

or,at such other address as the intended recipient previously shall have 
designated by written notice _ .  tQ.the,other Party. 

20.2 Where specifically requrfeW,~es-shallI11.:'-.;y certified or registered mail. 
Unless otherwise provided 6 th i s  Agreemenl, motice by mail shall be effective' on 
the date it is officially recorded as delivered by return receipt or equivalent, and 
in the absence of such record of delivery, it shall be presumed to have been 

, . .  . I . ' *,.+ ..i ._  *~ . .. . .I...,. '. 3 '  
. .  

h * '. 
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20.3 

delivered the fifth day, or next business day after the fifth day, after it was 
deposited in the mails. 

BellSouth shall provide Atlantic.net 45-day advance notice via Internet posting of 
price changes and of changes to the terms and conditions of services available 
for resale. To the extent that revisions occur between the time BellSouth notifies 
Atlantic.net of changes under this Agreement and the time the changes are 
scheduled to be implemented, BellSouth will immediateiy notify Atlantic.net of 
such revisions consistent with its internal notification process. Atlantic.net may 
not hold BellSouth responsible for any cost incurred as a result of such 
revisions, unless such costs are incurred as a result of BellSouth's intentional 
misconduct. Atlantic.net may not utilize any notice given under this subsection 
concerning a service to market resold offerings of that service in advance of 
Bel ISout h. 

21. Discontinuance of Service 

Each Party reserves the right to suspend or terminate service in the event of 
prohibited, unlawful or improper use of facilities or service pursuant to regulatory 
or legal authorities, for which it is purchasing services or in the event of 
nonpayment for services in accordance with Attachment 7 of this Agreement. . 

True-up 

This section applies only to Tennessee. 

The interim prices for Unbundled Network Elements, Local Interconnection and 
Ancillary Services referenced above shall be subject to true-up according to the 
fo tlowi ng procedures: 

1. The interim prices shall be trued-up, either up or down, based on 
final prices determined either by further agreement between the Parties, 
or by a final order (including any appeals) of the Commission which final 
order meets the criteria of (3) below. The Parties shall implement the 
true-up by comparing the actual volumes and demand for each item, 
together with interim prices for each item, with the final prices determined 
for each item. Each Party shall keep its own records upon which the true- 
up can be based, and any final payment from one Party to the other shall 
be in an amount agreed upon by the Parties based on such records. in 
the event of any-disap_eement as between the records or the Parties' 
regarding the uqqiou6i df $t%b.!We-up,- the Parties agree that the body 
having jurisdisti&<:&be. rrd@r shall be c:,?>i upon to resolve such 
differences, or the &$ies may mutually agree to submit the matter to the 

3 Dispute Resolution process in accordance with the provisions of Section 
11 of the General Terms~and Conditions. 

. . 
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23. 

24. 

25. 

2. The Parties may continue to negotiate toward final prices, but in 
the event that no such agreement is reached within nine (9) months, 
either Party may petition the Commission to resolve such disputes and to 
determine final prices for each item. Alternatively, upon mutual 
agreement, the Parties may submit the matter to the Dispute Resolution 
Process set forth in Section 11 of the General Terms and Conditions, so 
long as they file the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost studies, or 
potentially may be a final order in any other Commission proceeding 
which meets the following criteria: 

BellSouth and Atlantic.net is entitled to be a full party to the 
proceeding; 

It shall apply the provisions of the federal 
Telecommunications Act of 1996, including but not limited to 
Section 252(d)( 1) (which contains pricing standards) and all 
then-effective implementing rules and regulations; and, 

It shall include as an issue the geographic deaveraging of 
unbundled element prices, which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headinqs of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

Multiple Counterparts ..- ' '  F,,- , ~ , ,  

. .  . .:x- ;-.: 
This Agreement may- b8'.e%$4w7 multiple counterparts, each of 
deemed an original, but all 6T which shall together constitute but on6 and the 
same document. 

.. - !t+. ..i ' w. 
.. . . . .  

.'.?h shall be 
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26. Entire Aqreement 

This Agreement and its Attachments, incorporated herein by this reference, sets 
forth the entire understanding and supersedes prior agreements between the 
Parties relating to the subject matter contained herein and merges all prior 
discussions between them, and neither Party shall be bound by any definition, 
condition, provision, representation, warranty, covenant or promise other than as 
expressly stated in this Agreement or as is contemporaneously or subsequently 
set forth in writing and executed by a duly authorized officer or representative of 
the Party to be bound thereby. 

This agreement includes attachments with provisions for the following 
services: 

Unbundled Network Elements (UNEs) 
Local Interconnection 
Resale 
Collocation 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day 
and year above first written. 

BellSouth Telecommunications, Inc. Atlantic.net Broadband, Inc. 

Name Name 

I L v - w  L P& 3 f+ 
Tit le Title 

d J7-0/ c-;7/&/& 
Date b a t e  1 
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Definitions 

“Access Service Request” or “ASR” means an industry standard form 
used by the Parties to add, establish, change or disconnect trunks for the 
purposes of interconnection. 

“Act” means the Communications Act of 1934, 47 U.S.C. 151 et seq., as 
amended, including the Telecommunications Act of 1996, and as 
interpreted from time to time in the duly authorized rules and regulations 
of the FCC or the Commission/Board. 

“Advanced Intelligent Network’ or “AIN” is a Telecommunications network 
architecture in which call piocessing, call routing and network 
management are provided by means of centralized databases. 

“Affiliate” is an entity directly owns or controls, or is under common 
ownership or control with, another entity. For purposes of this paragraph, 
the term “own” or “control” means to own an equity interest (or equivalent 
thereof) of more than 10 percent. 

“American National Standards Institute” or “ANSI” is a standards setting, 
non-government organization, which develops and publishes standards 
for “voluntary” use in the United States. 

“Automatic Number Identification” or “ANI” is a telephone number 
associated with the access line from which the a call originates. 

“Calling Party Numb&‘ or “CPN” is a Common Channel Signaling 
parameter which refers to the number transmitted through the network 
identifying the calling party. 

“Carrier Identification Code” or “CIC” means a three or four digit number 
assigned to an IXC that identifies that carrier‘s traffic. 

“Centralized Message Distribution System” is a national system, that 
Local Exchange Carriers use to exchange Exchange Message Interface 
(EMI) formatted data among host companies. 

“Commission” is defined as, the appropriate regulatory agency in each of 
BellSouth’s ninq:sta$5 &&oii;‘/%iabama, Flurida, Georgia, Kentucky, 
Louisiana, Miss&&q’&*,rth Cardinal South Carolina, and Tennessee. 

, “Common Channel Signaling” or “CCS means a method of exchanging 
call set-up and network control data over a digital signaling network fully 
separate from the Pub’lic Switched Network that carriers the actual call. 

*?. . 
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“Customer Local Area Signaling Services” or “CLASS” is a set of call 
management service features consisting os number translation such as 
call forwarding and caller identification, available within a the Local 
Access and Transport Area (“LATA). 

“Digital Service - Level 0” or “DS-0 means the 64 Kbps zero-level signal 
in the time division multiplex hierarchy. 

“Digital Service - Level 1” or “DS-1” means the 1.544 Mbps in the time 
division multiplex hierarchy. In the time-division multiplexing hierarchy of 
the telephone network, DS1 is the initial level of multiplexing. 

“Digital Service - Levef 3” or “DS-3 mems the 44.736 Mbps in the time 
division multiplex hierarchy. In the time-division multiplexing hierarchy of 
the telephone network, OS3 is the initial level of multiplexing. 

“Exchange Message Interface” is the nationally administered standard 
format for the exchange of data among the Exchange Carriers within the 
telecommunications industry. 

“Exchange Access” means the offering by a LEC of services or facilities 
to an IXC for the purpose of the origination or termination of telephone toll 
services. 

“Feature Group A or “FGA means FGA interexchange access as 
defined in BellSouth‘s FCC Tariff No. 1. 

“Feature Group B” or “FGB” means FGB interexchange access as 
defined in BellSouth‘s FCC Tariff No. 1. 

“Feature Group D” or “FGD” means FGD interexchange access as 
defined in BellSouth‘s FCC Tariff No. 1. 

“Interconnection” is the linking of the BellSouth and lTC*DeltaCom 
networks for the mutual exchange of traffic as described in Attachment 3 
of this Agreement. 

,“Point of Interconnection” or “POI” is as described in Attachment 3 of this 
Agreement. 

‘“lnterexchange Gar@C~‘“IXC” .._. means a provider of interexchange 
t ei eco m m u n i cat i 0i-1 s i!e iv ic e s . 

, . .  . rY ’r, t ?,. 

L I. - ’ , *XJ.~.  .,i . .  . ”:%-; , 
, .  . .  

“Line Side” refers to end office switch connections that have been 
programmed to treat the circuit as a local line connected to a terminating 
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station (e.g., an ordinary subscriber’s telephone station set, answering 
machine, or facsimile machine). 

“Local Exchange Carrier” or “LEC” is as defined in the Act. 

“Local Exchange Routing Guide” or “LERG” means a Telcordia product 
that is sold to and used by LECs and lXCs to identify NPA-NXX routing 
and homing information as well as Network Element and equipment 
designations. 

“Local Interconnection” is defined as 1) the delivery of local traffic to be 
terminated on each Party’s local network so that end users of either Party 
have the ability to reach end users of the other Party without the use of 
any access code or substantial delay in the proce5sing of the call; 2) the 
LEC unbundled network features, functions, and capabilities set forth in 
this Agreement; and 3) Service Provider Number Portability sometimes 
referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

“Local Traffio” is as defined in Attachment 3 of this Agreement. 

“Local Access and Transport Area” or “LATA’ means one of the 
contiguous geographic areas established pursuant to the AT&T Consent 
Decree to define the permitted operating regions of the RBOCs prior to 
the enactment of the Telecommunications Act of 1996. 

“Multiple Exchange Carrier Access Billing” or (“MECAB”) means the 
document prepared by the Billing Committee of the Ordering and Billing 
Forum (“OBF”), which functions under the auspices of the Carrier Liaison 
Committee of the Alliance for Telecommunications Industry Solutions 
(“ATIS”) and by 6ellcore as Special Report SR-BDS-000983, Containing 
the recommended guidelines for the billing of Exchange Service access 
provided by two or more LECs and/or CLECs or by one LEC in two or 
more states within a single LATA. 

“Network Element” defined to mean a facility or equipment used in the 
provision of a telecommunications service. Such term may include, but is 
not limited to, features, functions, and capabilities that are provided by 
means of such facility or equipment, including but not limited to, 

sufficient for bitha andMl&tian or used in the transmission, routing, or’ 
other provisidn3f:a telednmunications ..-, service. 

, “Numbering Plan Area’! or ‘I NPA is also sometimes referred to as an 
area code. This is the three digit indicator which is defined by the “A, 
“B,  and “C” digits of each “digit” telephone number within the North 

’ subscriber numbers, databases, signaling systems, and information . 
, .  

. .  >” -3+. .&$ 
. - .  L.!- 

.,a . 
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American Numbering Plan (“NANP”). Each NPA contains 800 Possible 
NXX Codes. At present, there are two general categories of NPA, 
“Geographic NPAs“ and “Non-Geographic NPAS” . A “Geographic NPA” 
is associated with a defined geographic area, and all telephone numbers 
bearing such NPA are associated with services provided within that 
Geographic area. A “Non-Geographic NFA’, also known as a “Service 
Access Code” (SAC Code) is typically associated with a specialized 
telecommunications service which may be provided across multiple 
geographic NPA areas; 500,800,9100, 700, and 888 are exLmples of 
Non-Geographic NPAS. 

“NXX”, “NXX Code”, “Central Office Code” or “CO Code” is the three digit 
switch entity indicator which is defined by the “D”, “E”, and “F” digits of a 
IO-digit telephone number within the North American Number’ng Plan. 

“Percent Of Interstate Usage” of “PlU” is defined as a factor to be applied 
to terminating sccess services minutes of use to obtain those minutes that 
should be rated as interstate access services minutes of use. The 
numerator includes all interstate “non-intermediary” minutes of use, 
including interstate minutes of use that are forwarded due to service 
provider number portability less any interstate minutes of use for 
Terminating Party Fays services, such as 800 Sewices. The denominator 
inclu‘des all “non-intermediary”, local, interstate, intrastate, toll and access 
minutes of use adjusted for service provider number portability less all 
minutes attributable to terminating Party pays services 

“Percent Local Usage” or “PLU”is defined as a factor to be applied to 
intrastate terminating minutes of use. The numerator shall include all 
%on-intermediary” local minutes of use adjusted for those minutes of use 
that only apply local due to Service Provider Number Portability. The 
denominator is the total intrastate minutes of use including local, 
intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

“Rate Center” identifies the specific geographic point within an Exhange 
area which is associated with one or more particular NPA-N.XX codes 
which have been assigned to a LEC (or CLEC) for the provision of 
Telephone Exchange Services. The Rate Center vertical and horizontal 
coordinates are used in the toll message rating process to measure 
distances betwe@ Rate Centers. . 

“Revenue AccoM&q@&ce-(‘%AO) Status Company” is a local 
exchange companykhiernate loci1 exchange coinpany that has been 

I assigned a unique RAO code. Message data exchanged among RAO 
status companies is grouped (i.e. packed) according to From/To/Bill RAO 
combinations. 

. - .  I 
. \, r ..- 

y . ,?e J.? -.I , jl - L  . d .  . .:vi 
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“Transit Traffic Service” is as described in Attachment 3 of this 
Agreement. 

“Wire Center” denotes a building or space within a building which serves 
as an aggregation point on a given carrier’s network, where transmission 
facilities and circuits are connected and/or switched. Wire Center can 
also denote a building in which one or more central offices, used for the 
provision of telecommunications services are located. 
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1.0 

2.0 

2.1 

2 . 2  

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

3.0 

3.1 

3.2 

RESALE 
Discount Rates 

Atlantic.net may purchase all retail Telecommunications Services provided by BellSouth. The price or 
wholesale discount for these Telecommunications Services shall be the retail rates reduced by the 
wholesale discount rate established by the appropriate state public utility commission. The wholesale 
discount shall be as set forth in Exhibit A, attached hereto and incorporated herein by this reference. 

Definition of Terms 

CUSTOMER OF RECORD means the entity responsible for placing application for service; requesting 
additions, rearrangements, maintenance or discontinuancc of service; payment in  f u l l  of charges incurred 
such as non-recurring, monthly recurring, toll, directory assistance, etc. 

DEPOSIT means assurance provided by a customer in the fonn of cash. surety bond or bank letter of 
credit to be held by BellSouth. 

END USER means the ultimate user of the telecommunications services. 

END USEK CUS'IOMER LOCATION means the physical location of the premises where an end user 
makes use of the telecommunications services. 

NEW SERVICES means functions, features or capabilities that are not currently offered by BellSouth. 
This includes packaging of existing services or combining a new function, feature or capability with an 
existing service. 

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone company certificated by 
the public service commissions of BellSouth's franchised area to provide local exchange service within 
BellSouth's franchised area. 

RESALE means an activity wherein a certificated CLEC, such as Atlantic.net subscribes to the 
telecommunications services of BellSouth and then reoffers those telecommunications services to the 
public (with or without "adding value"). 

RESALE SERVICE AREA means the area, as defined in a public service commission approved certificate 
of operation, within which an CLEC, such as Atlantic.net, may offer resold local exchange 
teIecommunications service. 

General Provisions 

Atlantic.net may resell the tariffed local exchange and toll teleconimunications services of BellSouth 
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms, 
and conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations 
on services available for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by 
this reference. 

BellSouth shail make availati~~l$ecommunicafio~s services.for resale at the rates set forth in Exhibit A to 
this agreement and subjec; to$e e&#@% and fimihtions set forth in cxhibit B to this agreement. 
Neither Party waives its right to ap& or otherwise challenge any decision regarding resale that resuIted 
in the discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. 
Both Parties reserve the right to pursue any and all legal andor  equitable remedies, including appeals of 

. 

~' , f . '  *.: 
. C  

. >  *' - ' ,$ ;:. ..< . 
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3.3 

3.4 

3.5 

3.6 

3.7 

3.8 

3.9 

3.10 

3.11 

3.12 

any decisions. If such appeals or challenges result in changes in  the discount rates or exclusions and 
limitations, the parties agree that appropriate modifications to this Agreement will be made promptly to 
makc its terms consistent with the outcome of the appeal. 

Atlantic.net may purchase resale services from BellSouth for its own use in operating its business. The 
resale discount will apply to those services under the following conditions: 

3.3.1 At lanknet  must resell services to other end users. 

3.3.2 Atlanknet  must order services through the LCSC and/or appropriate Resale Account 
Teams. 

3.3.3 Atlantic.net cannot be a competitive local exchange telecommunications company for the 
single purpose of selling to themselves. 

The provision of services by BellSouth to Atlanknet  does not constitute a joint undertaking for the 
furnishing of any service. 

Atlantic.net will be the customer of record for all services purchased from BellSouth. Except as specified 
herein, BellSouth will take orders From, bill and expect pa:ment From Atlantic.net for all services. 

Atlantic.net will be BellSouth's single point of contact for all services purchased pursuant to this 
Agreement. BellSouth shall have no contact with the end user except i o  the extent provided for herein. 

BellSouth will continue to bill the end user for any services that the end user specifies i t  wishes to receive 
directly from BeliSouth. The Parties shall not restrict the customer's choice of using other 
telecommunications carriers and their services. 

BellSouth maintains the right to serve directly any end user within the service area of Atlanknet .  
BellSouth will continue to directly market its own telecommunications products and services and in doing 
so may establish independent relationships with end users of Atlantic.net. 

Neither Party shall interfere with the right of any person or entity to obtain service directly from the other 
Party. Neither Party, its employees, nor its subcontractors shall make disparaging comments regarding the 
other Party or its services to end-users. 

For the purpose of the resale of BellSouth's telecommunications services by At lanknet ,  BellSouth Hiill 
provide AtIantic.net with an on line access to telephone numbers for reservation on a first come first serve 
basis. Such reservations of telephone numbers, on a pre-ordering basis shall be for a period of nine (9) 
days. At lanknet  acknowledges that there may be instances where there is a shortage of telephone 
numbers in a particular Common Language Location Identifier Code (CLLIC) and in such instances 
BellSouth may request that Atlantic.net cancel its reservations of numbers. Atlantic.net shall comply with 
such request. 

Further, upon Atlantic.net's request, and for the purpose of the resale of BellSouth's telecommunications 
services by Atlantic.net, BelISouth will reserve up to 100 telephone numbers per CLLIC, for Atlantic.net's 
sole use. Such telephone number reservations shall be valid for ninety (90) days from the reservation date. 

'Atlantic.net acknowledges that @bere may be instances.where there is a shortage of telephone numbers in a 
particular CLLIC and in such instati-ce&ll&bth:,shall use its best efforts to reserve for a ninety (90) day 
penod a sufficient quanti@-op%$F$;;g r;asinab!e need in that particular CLLIC. 

At lanknet  may resell BellSouth s&?ices only within the specific resale service area as defined in its 
certificate(s) of authority as a local telecommunications carrier. 

.- -. f ,  
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91 1- BellSouth shall provide to Atlantic.net 91 1 emergency call routing services at parity with BellSouth. 

Customer Scrvice Functions-Except as otherwise provided in this Agreement, Atlantic.net shall he the 
single point of contact for all Atlantic.net end users. 

BellSouth shall refer all questions regarding AtIantic.net service or product directly to Atlantic.net. 
BellSouth shall use its best efforts to ensure that all BellSouth representatives who receive inquiries 
regarding Atlantic.net services do not in any way disparage or discriminate against Atlantic.net or its 
products or services. 

The same quality standards that BellSouth requires of its employees when contacting BellSouth end users 
(e.g. honesty, respect, and courtesy) shall apply when its employees are in contact with Atlantic.net end 
users. 

Restrictions on Provision of Service 

Service is hrnished subject to the condition that it will not be used for any unlawhl purpose. 

Service will be discontinued if any law enforcement agency advises that the service being used is in 
violation of the law. 

BellSouth can rehse service when i t  has grounds to believe that service will be used in violation of the 
law. 

BellSouth accepts no responsibility to any person for any unlawful act committed by Atlantic.net or its end 
users as part of providing service to Atlantic.net for purposes of resale or otherwise. 

The characteristics and methods of operation of any circuits, facilities or equipment provided by any 
person or entity other than BellSouth shall not: 

4.5.1 Interfere with or impair service over any facilities of BellSouth, i ts affiliates, or its connecting and 
concurring carriers involved in its service; 

4.5.2 Cause damage to BellSouth's plant; 

4.5.3 Impair the privacy of any communications; or 

4.5.4 Create hazards to any employees or the public. 

Current tetephone numbers may normally be retained by the end user. Atlantic.net has no property right 
to the telephone number or any other call number designation associated with services hmished by 
BellSouth, and no right to the continuance of service through any particular central office. BellSouth 
reserves the right to change such numbers, or the central office designation associated with such numbers, 
or both, whenever BellSouth deems it necessary to do so in the conduct of its business any such changes 
will be implemented in a nondiscriminatory manner. 

NO patent, copyright, t rademaror  other progrietary right is licensed, granted or otherwise transferred by 
this Agreement. Atlantic.netis,stric~~prohi~iirea;from any use, including but not limited to sales, 

. 

m'arketing or advertising, ,of $&fk$ISou& hame,or t:ademark. 

BellSouth's Provision of Services io Atlantic.net 

Atlantic.net agrees that its resale of BellSouth services shall be as follows: 

. .' '' . . T T . - " j r  * ..- ! 
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The resale of telecommunications services shall be limited to users and uses conforming to the class of 
sen’ice restrictions. 

Hotel and Hospital PBX service are the only telecommunications services available for resale to 
Hotel:’Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer Provided 
Coin Telephones is the only local service available for resale to Independent Payphone Provider (IPP) 
customers. Shared Tenant Service customers can only be sold those telecommunications services 
available in  BellSouth Shared Tenant Service Tariff 

Atlantic.net is prohibited tiom furnishing both flat and measured rate service on the same business 
premises to the same subscribers (end users) as stated in A2 of BellSouth’s Tariff except for backup 
service as indicated in the applicable state tariff Section A3. 

BeltSouth reserves the right to periodically audit services purchased by Atlantic.net to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. Atlantic.net shall make 
any and a11 records and data available to BellSouth or BellSouth’s auditors on a reasonable basis. 
BellSouth shall bear the cost of said audit. 

Resold services can only be used in the same manner as specified in BellSouth’s Tariff. Resold services 
are subject to the same terms and conditions as are specified for such services when furnished to an 
individual end user of BellSouth in the appropriate section of BellSouth’s Tariffs. Specific tariff features, 
e.g. a usage allowance per month, shall not be aggregated across multiple resold services. Resold services 
cannot be used to aggregate traffic from more than one end user customer except as specified in 
BellSouth’s Tariff refemng to Shared Tenant Service 

BellSouth may provide any service or facility for which a charge is not established herein, as long as i t  is 
offered on the jam, terms to Atlantic.net. 

White page directory listings will be provided in accordance with Section 4 of the General Terms and 
Conditions and with the regulations set forth in  Section A6 of the General Subscriber Service Tariff. 

Where available to BellSouth’s end users, BellSouth shall provide the following telecommunications 
services at a discount to allow for voice mail services: 

- Simplified Message Desk Interface - Enhanced (“SMDI-E“) 

- Simplified Message Desk Interface (“SMDI”) Message Waiting Indicator (“MWI”) stutter dialtone 
and message waiting light feature capabilities. 

- Call Forward on B u s y f i n ?  Answer (“CF-B/DA”) 

- Call Forward on Busy (“CFB”) 

- Call Forward Don’t Answer (“CFIDA”) 

Further, BellSouth messaging services set forth in BellSouth’s Messaging Service Information Package 
shall be made available for resalgwithout the,wholesale discount. 

BellSouth’s In’side Wire Main@kinge.Seqyide Plan may be made available for resale at rates, terms and 
conditions-as set forth by Bellsoirih?i$ &thout’the~wholesale discous:. I 

BellSouth will provide customer record information to Atlantic.net provided Atlantic.net has either 
executed a blanket agency agreement or has the appropriate Letter(s) of Authorization. BellSouth shall 

. h .,- -,’ -. .‘ I 
. c  , - ’ ? r . i  ..i 

..I . 
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7.7 

7.8 

provide customer record information via an electronic interface and in accordance with the provisions of 
Attachment 6. 

Telephone numbers transmitted via any resold service Feature are intended solely for the use ofthe end 
uscr of the feature. Resale of this information is prohibited. 

Operations Support Systems Functions 

BellSouth shall provide Atlantic.net advance notice of changes to the prices. terms, and conditions for 
Resale in accordance with the provisions of Section 20.3 of the General Terms and Conditions. BellSouth 
provides electronic access to customer record information. Access is provided through the Local Exchange 
Navigation System (LENS), and the Telecommunications Access Gateway (TAG). Customer Record 
Information includes but is not limited to, customer specific information in CRIS and MAG. Atlantic.net 
agrees not to view, copy or otherwise obtain access to the customer record information of any customer 
without that customer’s permission and only in accordance with applicable federal and state regulations, 

As provided in Section 3 of the General Terms and Conditions and Attachment 6, BellSouth shall provide 
Atlantic.net, at its request, non-discriminatory access to BeltSouth‘s OSS hnctions for pre-ordering, 
ordering, provisioning, maintenance and repair, and billing. Such OSS functions shall be equal in 
quality and provisioned with the same timeliness as provided by BellSouth to itself or to any Subsidiary, 
Affiliate or any other Telecommunications Carrier to which BellSouth provides the OSS functions. 

Charges for use of OSS shall be as set forth in Exhibit A of this A t t h m e n t  And in Attachment 11 of this 
Ag reenien t . 

Maintenance of Services 

Atlantic.net will adopt and adhere to the standards contained in the applicable BellSouth Work Center 
Interface Agreement regarding maintenance and installation of service. 

Services resold under BellSouth’s Tariffs and facilities and equipment provided by BellSouth shall be 
maintained by BellSouth 

Atlantic“ or its end users may not rearrange, move, disconnect, remove or attempt to repair any 
facilities owned by BellSouth, other than by connection or disconnection to any interfacc means used, 
except with the written consent of BellSouth. 

Atlantic.net accepts responsibility to notify BellSouth of situations that arise that may result in  a service 
problem. 

Atlantic.net will be BellSouth‘s single point of contact for all repair calls on behalf of Atlantic.net’s end 
users. The parties agree to promptly provide one another with toll-free contact numbers for such 
purposes. 

Atlantic.net will contact the appropriate repair centers in accordance with reasonable procedures 
espblished by BellSouth 

For all repair requests, AtlaNic.net 2*, , ‘i&&ts &o&iibility for adhering to BellSouth’s reasonable 
prescreening guidelines pri&&”fe&rrin&~e troyble Jo BellSouth. 

BellSouth will bill Atlantic.net for sandling troubles that are found not to be in BellSouth’s network 
pursuant to its standard time and material charges. The standard time and material charges will be no 
more than what BellSouth charges to its retail customers for the same services. 

. Y  

~- .;, ‘,,*T, &$+ .-. 
& 
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BellSouth reservcs the right to contact Atlantic.net's customers, if  deemed necessary, for maintenance 
purposes. 

Facilities and/or equipment utilized by BellSouth to provide service to Attantic.net remain the property of 
BellSouth, 

Establishment of Service 

If Atlantic.net has not already done so, after receiving certification as a local exchange company From the 
appropriate regulatory agency, Atlantic.net will provide the appropriate Company service center the 
necessary documentation to enable BellSouth to establish a master account for Atlantic.net. Such 
documentation shall include the Application for Master Account, proof of authority to provide 
telecommunications services, an Operating Company Number ("OCN") assigned by the National 
Exchange Carriers Association ("NECA") and a tax excmption certificate, if applicable. BellSouth. 

Service order: will be in a standard format designated by BellSouth. 

BellSouth will not require end user confirmation prior to establishing service for At1antic.net.s end user 
customer. Atlantic.net must, however, be able to demonstrate end user authorization upon request. 

Atlantic.net will be the single point of contact with BellSouth for all subsequent ordering activity resulting 
in additions or changes to resold services except that BellSouth will accept a request directly from the end 
user for conversion of the end user's service fiom Atlantic.net to BellSouth or will accept a request fiom 
another CLEC for conversion of the end user's service from Atlantic.net to the other LEC. BellSouth will 
promptly notify Atlantic.net that such a request has been processed. 

If BellSouth determines that an unauthorized change in local service to Atlantic.net has occurred, 
BeilSouth will reestablish service with the appropriate local service provider. If BellSouth determines that 
Atlantic.net has initiated the unauthorized change, the unauthorized change charge described in F.C.C. 
Tariff No. 1, Section 13 will be assessed. Appropriate nonrecurring charges, as set forth in Section A4. of 
the General Subscriber Service Tariff, will also be assessed to Atlantic.net. These charges shall be 
credited if Atlantic.net provides proof of authorization or if i t  is determined that BellSouth or another 
LEC other than Atlantic.net is the source of the error. 

BellSouth shall take orders for resale from Atlantic.net provided the deposit requirements of Section 1 . I  1 
of Attachment 7 to this Agreement are met. 

The Parties will adopt and adhere to the BelISouth guidelines associated with each method of providing 
customer record information. 

Standards of Performance 

BellSouth shall provide Resale Services to Adantic.net (i) in accordance with Attachment 10 hereto and 
(ii) as required by the FCC or the applicabte State Commission. 

10. 

10.1 

Resale of Customer Specific Arrangements 

BellSouth shall make a v a i l a $ l e - C S ~ ~ ; e s ~ ~ ~ ~ ~ . s . p r o v i d e d  in Exhibits A and B to this Attachment. In 
cases where Atlantic.net rest&$sxistiu CS~A~.BellSouthwill not impose any termination charges on 
the end user or on A t l a n t i c h e t T p r o w  ttiht At1antie.h agrees to execute a mutually acceptable 
assumption letter and thereafter abi& by the terms of the CSA. 

4 -  

11. Payment And Billing Arrangements 
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12. 

12.1 

If Atlantic.net has not already done so, prior to submitting orders to BellSouth for local service. a master 
account must be established for AtIantic.net. Atlantic.net is required to provide the following before a 
master account is established: prmf of PSC/PUC certification. the Application for Master Account. an 
Operating Company Number (“KN’) assigned by the National Exchange Carriers Assmiation 
(“NECA”) and a tax exemption certificate, if applicable. 

BellSouth shall bill Atlantic.net on a current basis all applicable charges and credits. 

Payment of all charges will be the responsibility of Atlantic.net. AtIantic.net shall make payment to 
BellSouth for all services billed. BellSouth Is not responsible for payments not received by Atlantic.net 
from Atlantic.net’s customer. BellSouth will not become involved i n  billing disputes that may arise 
between Atlantic.net and its customer. Payments made to BellSouth as payment on account will be 
credited to an accounts receivable master account and not to an end user’s account. 

BellSouth will render bills each month on established bill days for each of Atlantic.net‘s accounts. 

BellSouth will bill Atlantic.net, in advance, charges for all services to be provided during the ensuing 
billing period except charges associated with service usage, which charges will be billed in arrears. 
Charges will be calculated on an individual end user account level, including, if applicable, any charges 
for usage or usage allowances. BellSouth will also bill all charges, including but not limited to 91 1 and 
E91 1 charges, and telecommunications relay charges and other taxes and fees in accordance with 
applicable laws, orders and regulations. 

The payment will be due by the next bill date (i.e., same datr in the following month as the bill date) and 
is payable in imtncdiatelyavailable funds. Payment is considered to have been made when received by 
Bel [South. 

If the p a p e n t  due date falls on a Sunday or on a Holiday which is observed on a Monday, the payment 
due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment charge, as set forth in BellSouth’s tariffs, shall apply. 

If Atlantic.net requests multiple billing media or additional copies of bills, BellSouth will provide these at 
an appropriate charge to Atlantic.net. 

Billing Disputes 

Each Party agrees to notify the other Party upon the discovery of a billing dispute. In the event of a billing 
dispute, the Parties will endeavor to resolve the dispute within sixty (60) calendar days of the Bill Date on 
which such disputed charges appear. Resolution of the dispute is expected to occur at the first level of 
management resulting in a recommendation for settlement of the dispute and closure of a specific billing 
period. If the issues are not resolved within the allotted time frame, the following resolution procedure 
will begin: 

12.1.1 
to the second level of management for each of the respective Parties for resolution. If the dispute is not 
resolved within ninety (90) dayssf the 8,IlI Date, the dispute will be escalated to the third level of 
management for each ofthe.Fspecti’?e hiti$s’96rksolution, 

12.1.2 
dispute will be escalated to the fourth level of management for each of the respective Parties for 
resolutidn. 

If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will k escalated 

* . 

ap+...-<; a- I-...; . , 
.- *‘$..‘p . .. 

If the dispute is not resdv  ,,,%t in one huri-dred and twenty (120) days of the Bill Date, the - 
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12.1.3 If a Party disputes a charge and does not pay such charge by the payment due date, such charges 
shall be subject to late payment charges as set forth in the Late Payment Charges provision of this 
Attachment. If a Party disputes charges and the dispute is resolved in favor of such Party, the other Party 
shall credit the bill of the disputing Party for the amount of the disputed charges along with any late 
payment charges assessed no later than the second Bill Date after the resolution of the dispute. 
Accordingly, if a Party disputes charges and the dispute is resolved in favor of the other Party, the 
disputing Party shall pay the other Party the amount of the disputed charges and any associated late 
payment charges assessed no later than the second bill payment due date after the resolution of the 
dispute. In no event, however, shall any late payment charges be assessed on any previously assessed late 
payment charges. 

Upon proof of tax-exempt certification from Atlantic.net, the total amount billed to Atlantic.net will not 
include any taxes due From the end user. Atlantic.net will be solely responsible for the computation, 
tracking, reporting and payment of all federal, state andor  local jurisdiction taxes associated with the 
services resold to the end user. 

As the customer of record, Attantic.net will be responsible for, and remit to the BellSouth, all charges 
applicable to its resold services for emergency services (E91 1 and 91 1) and Telecommunications Relay 
Service (TRS) as well as any other charges of a similar nature. 

If any portion of the payment is received by BellSouth after the payment due date as set forth preceding, or 
if any portion of the paynient is received by BellSouth in finds that are not immediately available to 
BellSouth, then a late payment penalty shall be due to BellSouth. The late payment penalty shall be the 
portion of the payment not received by the payment due date times a late factor. The late factor shall be as 
set forth in  Section A2 of the Genera1 Subscriber Service Tariff and Section B2 of the Private Line Service 
Tariff. 

Any switched access charges associated with interexchange carrier access to the resold local exchange 
lines will be billed by, and due to, BellSouth. No additional charges are to be assessed to Atlantic.net. 

BellSouth will not perform billing and collection services for Atlantic.net as a result of the execution of 
this Agreement. All requests for billing services should be referred to the appropriate entity or operational 
group within BellSouth. 

Pursuant to 47 CFR Section 51.617, BellSouth will bill Atlantic.net end user common line charges 
identical to the end user common line charges BellSouth bills its end users. 

In general, BellSouth will not become involved in disputes between Atlantic.net and Atlantic.net's end 
user customers over resold services. If a dispute does arise that cannot be settled without the involvement 
of BellSouth, Atlantic.net shall contact the designated Service Center for resolution. BellSouth will make 
every effort to assist in the resolution of the dispute and will work with Atlantic.net to resolve the matter 
in as timely a manner as possible. Atlantic.net may be required to submit documentation to substantiate 
the claim. 

Discontinuance of Scrvice 

The procedures for discontinuing service to an end user are as follows: 

13:l.l. Where possible; Bq&Sq?th &lrfde~yt&&e to Atlantic.net's end user on behalfof, and at the 
request of, Atlantic.n&t,. I.Q&r&oration of.the end user's service, restoral charges will apply 
an-d will be the responsibi'j&.of Atlantic.&; If within fifteen days after an end user's service has 
been denied no contact has been made in reference to restoring service, the end user's service will 

' . r-..- * .... . -  

' be disconnected. 

33 of 346 



Attachment 1 
Page 9 

13.1.1. At the request of Atlantic.net, BellSouth will disconnect a Atlantic.net end user customer. 

13.1.3. All requests by Atlantic.net for denial or disconnection ofan end user for nonpayment must bc in 
writing or via the electronic interface established pursuant to Attachment 6 to the Agreement. 

13.1.4 Atlantic.net will be made solely responsible for notifylng the end user of the proposed 
disconnection of the service. 

13.13 BellSouth will continue to p r o m s  calls made to the Annoyance Call Center and will advise 
Atlantic.net when i t  is determined that annoyance calls are originated fiom one of their end 
user's locations. BellSouth shall he indemnified, defended and held harmless by Atlantic.net 
and/or the end user against any claim, loss or damage arising from providing this information to 
Atlantic.net. It is the responsibility of Atlantic.net to take the corrective action necessary with its 
customers who make annoying calls. Failure to do so will result in  BellSouth's disconnecting the 
end user's service. 

13.2 The procedures for discontinuing service to Atlantic.net are as follows: 

13.2.1 BellSouth reserves the right to suspend or terminate service for nonpayment or in the event of 
prohibited, unlawful or improper use of the facilities or service, abuse of t'le facilities, or any 
other violation or noncompliance by Atlantic.net of the rules and regulations of BellSouth's 
Tariffs. 

13.2.2 If payment of account is not received by the bill day in the month after the original brll day, 
BellSouth may provide written notice to Atlantic.net, that additional applications for service will 
be refUlsed and that any pending orders for service will not be completed if payment is not 
received by the fifteenth day following the date of the notice. In addition BellSouth may, at the 
same time, give thirty days notice to the person designated by Atlantic.net to receive notices of 
noncompliance, and discontinue the provision of existing services to Atlantic.net at any time 
thereafter subject to state and federal regulatory requirements. 

13.3.3 In the case of such discontinuance, all billed charges, as well as applicable termination charges, 
shall become due. 

13.3.4 If BellSouth does not refuse additional applications for service or discontinue the provision of 
services on the date specified in the thirty day notice and Atlantic.net's noncompliance continues, 
nothing contained herein shall preclude BellSouth's right to refuse additional applications for 
service and discontinue the provision of existing service without further notice. 

13.3.5 If payment is not received or arrangements made for payment by the date given in the written 
notification, Atlantknet's services will be discontinued. Upon discontinuance of service on a 
Atlantic.net account, service to Atlantic.net's end users will be denied. BellSouth will also 
reestablish service at the request of the end user or Atlantic.net upon payment of the appropriate 
connection fee and subject to BellSouth's normal application procedures. Atlantic.net is solely 
responsible for notifylng the end user of the proposed disconnection of the service. 

14. lliODLFICATlON OF AGREEMRET ..- , ..,. 
, . .I- , 4 & - . i  . I .  - I  

' .:v ;*; < .  , .  

Provisions for modifying the t&s,y€&&d conditions of this Attachment are contained in Section 16 of 
the GeneraiTerms and Conditfons ti.& Agreemen;. 
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APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Reseller for the purposes of 
resale to Reseller end users shall be available at the following discount off of the retail rate. 

DISCOUNT* 

* When Atlantic.net provides Resale service in a cross boundary area (areas that are part of the 
local serving area of another state’s exchange) the rates, regulations and discounts for the 
tariffing state will apply. Bitling will be fiom the serving state. 

** In Tennessee, if Atlantic.net provides its own operator services and directory services, 
the discount shall be 21.56%. Atlantic.net must provide written notification to 
BellSouth within 30 days prior to providing its own operator services and directory 
senices to qualify for the higher discount rate of 21.56%. 

*** Unless noted in this column, the discount for Business will be the applicable discount 
rate for CSAs. 

35 of 346 



At t achriient 1 
Page 1 1  

OPERATIONAL 
SUPPORT 

SYSTEMS (OSS) 
RATES 

OSS LSR Charge 
usoc 

EXHIBIT A 
Page 2 

Electronic 
Per LSR received from the 
CLEC by one of the OSS 

interactive interfaces 

$3 S O  
SOMEC 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

BellSouth has developed and made available the following mechanized systems by which 
Atlantic I net may submit LSRs electronically. 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

LSRs submitted by means ofone ofthese interactive interfaces witl incur an OSS electronic 
ordering charge as specified in the Table below An individual LSR will be identified for billing 
purposes by its Purchase Order Number (PON). LSRs submitted by means other than one of 
these interactive interfaces (mail, fax, courier, etc.) will incur a manual order charge as specified in 
the table below 

Manual 
Per LSR received from the 

CLEC by means other than one 
of the OSS interactive 

interfaces 
$19.99 

SOMAN 

Note: In addition to the OSS charges, applicable discounted service order and related 
discounted charges apply per the tariff. 

DeniaVRestoral OSS Charge 

In the event Atlantic.net provides a list of customers to be denied and restored, rather than an 
LSR, each location on the list will require a separate PON and, therefore will be billed as one LSR 
per location. 

Cancellation OSS Charge 

Atlantic.net will incur an OSS charge for an accepted LSR that is later canceled by Atlantic.net. 

Note: Supplements or clarifications to a previously billed LSR will not incur another OSS charge. 

EXHIBIT A 
Page 3 
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The Parties agree that Atlantic.net will incur the mechanized rate for all LSRs, both mechanized 
and manual, if the percentage ofmechanized LSRs to total LSRs meets o r  exceeds the threshold 
percentages shown below: 

Year Ratio: MechanizedTotal LSRs 

2000 80% 

200 1 90% 

The threshold plan wiU be discontinued in 2002. 
BellSouth will track the total LSR volume for each CLEC for each quarter. At the end of that time period, 
a Percent Electronic LSR calculation will be made for that quarter based on the LSR data tracked in the 
LCSC. If this percentage exceeds the threshold volume, all of that CLECs’ future manual LSRs will be 
billed at the mechanized LSR rate. To allow time for obtaining and analyzing the data and updating the 
billing system, this billing change will take place on the first day of the second month following the end of 
the quarter (e.g. May 1 for lQ, Aug 1 for 2Q, etc.). There will be no adjustments to the amount billed for 
previousIy billed LSRs. 
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i c  1 's' 1 i" 
Lsale Discount Resale Discount Resale Discounl 

Type  of Service 

I Grand fa thered 
Services (Note 
1) 

2 Contract Service 
Arrangements 

3 Promotions - > 
90 Days(Note 2) 

4 Promotions - < 
90 Days (Note 2; 

5 LifelineLink U p  
Services 

h 911/E911 
Services 

Subscriber Line 

Charees 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. 

1.1 

1.2 

1.3 

1.4 

Introduction 

BellSouth shall, upon request of Atlantic.net, and to the extent technically feasible, 
provide to Atlantic.net access to its unbundled network elements for the provision 
of Atlantic.net’s telecommunications service. If no rate is identified in the 
contract, the rate for the specific service or hnction will be as set forth in 
applicable BellSouth tariff or as negotiated by the parties upon request by either 
party. Services cannot be charged as unbundled network elements; For example, 
ordering services from the tariff to a point collocated in a Central Ofice shall not 
incur UNE local loop or cross connect charges. Ai Atlantic.net’s option, access 
services may be ordered to the collocation space. 

Atlantic.net may purchase unbundled network elements from BellSouth for use in 
any manner Atlantic.net chooses to provide telecommunication services to its 
intended users, including recreating existing BellSouth services. With the 
exception of the sub-loop elements which are located outside of the central ofice, 
BellSouth shall deliver the unbundled network elements purchased by Atlantic.net 
for combining. to the designated Atlantic.net collocation space. The unbundled 
network elements shall be provided as set forth in this Attaclunent. 

BellSouth will provide the following combined unbundled network elements for 
purchase by Atlantic.net. The rate of the following combined unbundled network 
elements is the sum of the individual element prices as set forth in Attachment 1 1. 
Order Coordination as defmed in Section 2 of Attachment 2 of this Agreement is 
available for each of these combinations. Order Coordination for combinations 
listed below involving an SL1 loop is available only at an additional charge: 

Loop and cross connect 
Port and cross connect 

Port and vertical features 

Port and common transport 
LoopandLNP 

Port and cross connect and vertical features 
Port and cross connect and common transport 
Port and cross connect and common transport and vertical features 

Loop with loop channelization (inside central office) 
Loop with loop charmehation (inside central office) and LNP 

\ , * ’ , ‘  *.,‘ . -  -~ , 

L ’. ? -  .:v-+ .,i .. ~ 

- 9  

1 .  
. a .  ”..--‘ ’ . .  
,,_ ~a,”[,, -,:&- ..?.. ’ 

i- ..*; ,..i** * ’ 
BellSouth shall c6tnplf. with the -requirements as ’ set forth in the technical 

,references within Attachment 2 to the extent that they are consistent with the 
greater of BellSouth’s actual performance or applicabk industry standards. 
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1.5 

1.6 

2. 

In the event that any effective legislative, regulatory, judicial or other legal action 
modifies or redehes the ‘Network Elements” in a manner whch materially affects 
the terms of this Attachment or the Network Elements and/or prices set forth 
herein, either Party may, on thirty (30) days written notice, require renegotiation of 
such terms, and the Parties shall renegotiate in good faith such new terms in 
accordance with such legislative, regulatory, judicial or other legal action. In the 
event such new terms are not renegotiated within ninety (90) days after the notice 
for renegotiation, either party may petition the Commission for resolution of the 
dispute between the Parties. Each Party reserves the right to seek judicial review 
of any Comnission ruling concerning this Attachment. 

Performance Measurements associated with this Attachment 2 are contained in 
Attachment 10. 

Unbundled Loops 

2.1 BellSouth agrees to offer access to unbundled Ioops pursuant to the following 
terms and conditions and at the rates set forth in this Attachment. 

2.2 

2.2.1 The loop is the physical medium or hnctional path on which a subscriber’s traffic 
is carried from the MDF or similar terminating device in a central office up to the 
termination at the NID at the customer’s premise. Each unbundled loop will be 
provisioned with a NID. 

2.2.2 The provisioning of loops to Atlantic.net will require cross-office cabling and 
cross-connections within the central office to connect the loop to a local switch or 
to other transmission equipment in collocation space. These cross-connects are a 
separate element and are not considered a part of the loop. 

2.2.2.1 BellSouth Order Coordination referenced in this Attachment includes two types: . 
“Order Coordination” and “Order Coordination - Time Specific.” 

2.2.2.2 “Order Coordination” (also known as Manual Order Coordination) refers to 
standard BellSouth service order coordination involving SL2 and 4-wire voice 
loops and all digitaI loops. Order coordination for physical conversions will be 
scheduled at BellSouth’s discretion during normal working hours on the 
committed due date and Atlantic.net advised. 

- “Order Coordbat&fi;F. i. ”*--,-+ T h .  Specific: (aGo’known as Order Coordination - Time 
Specific) refers to* semke order &ordination in which Atlantic.net requests a 
specific time for a senice order conversion to take place. Loops on a single 
service order of 14 or more Ioops will be provisioned on a project basis. OC-TS is 

* ,  

r .~ . , -  ,-.’, - c  4 .  .-: ~ . /  I y ,*&.,,i 
4 - r  ’ 2.2.2.3 
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2.2.2.4 

a chargeable option in addition to any applicable OC charge. Atlantic.net may 
specify a time between 9:OO a.m. and 4:OO p.m. Monday through Friday. I f  
Atlantic.net specifies a time outside this window, or selects a time or quantity of 
loops that requires BellSouth technicians to work outside normal work hours, 
overtime charges will apply in addition to the OC-TS charges. 

Where facilities are available, BellSouth will install unbundled loops within a 5-7 
business days interval. For orders of 14 or more unbundled loops, the installation 
will be handled on a project basis and the intervals will be set by the BellSouth 
project manager for that order. Said interval will be set in a reasonable manner 
and in accordance with any required extra work times. Some unbundled loops 
require a Service Inquiry (SI) to determine if facilities are available prior to issuing 
thc order. The interval for the SI process is separate from the installation interval. 
For expedite requests by Atlantic.net, expedite charges will apply for intervals less 
than 5 days. The charges outlined in BellSouth's FCC ## 1 Tariff, Section 5.1.1, 
will apply. If Atlantic.net cancels an order for W E  services, any costs incurred by 
BellSouth in conjunction with the provisioning of that order will be recovcred in 
accordance with FCC #1 Tariff, Section 5.4. 

2.2.3 BellSouth will offer Unbundled Voice Loops [UVL) in two different service levels 
- Service Level One (SL1) and Service Level Two (SL2). SL1 loops will be non- 
designed, and will not have test points. Order Coordination (OC) and/or 
engineering infonnatiodcircuit make-up data will be chargeable options. Upon 
issuance of an order in the service order system, SL1 loops without optional Order 
Coordination will be activated on the due date in the same manner and time kames 
that BellSouth normally activates POTS-type loops for its customers; provided, 
however, that for loop activation in BellSouth staffed central ofices, BellSouth 
will use its best efforts to provide an a m  or p.m. designation only where loop 
activation requires dispatching of a BellSouth technician and where Atlantknet 
has specifically requested an a.m. or p.m. preference €or activation on the LSR. 
Further, for loop activation in BellSouth central offices that are not staffed, 
BellSouth wiU use its best efforts to provide an a.m. or p.m. designation only 
where loop activation requires dispatching of a BellSouth technician and where 
Atlantic.net has specifically requested a.m. or p.m. preference for activation on the 
LSR. SL2 loops shall have test points, will be designed with a Design Layout 
Record provided to Atlantic.net, and will be provided with Order Coordination. 
The OC feature will allow Atlantic.net to coordinate the installation of the loop 
with the disconnect of an existing customer's service and/or number portability 
service. In these cases, BellSouth will perform the order conversion with standard , 

2.2.4 BellSouth will also o&rUnbundled Digital Loops (UDL). They will be designed 
' (where appropriate), will be provisioned with test points (where appropriate), and 
will come standard with Order Coordination and a Design Layout Record (DLR). 
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2.2.5 As a chargeable option on all unbundled loops BellSouth will offer Order 
Coordination - Time Specific (OC-TS). This will allow Atlantic.net the ability to 
specify the time that the coordinated conversion takes pIacc. 

2.2.6 Atlanknet will be responsible for testing and isolating troubles on the unbundled 
loops. Once Atlantic.net has isolated a trouble to the BellSouth provided loop, 
Atlantic.net will issue a trouble to BellSouth on the loop. BellSouth will take the 
actions necessary to repair the loop if a trouble actualiy exists. BellSouth wiIl 
repair these loops in the same time kames that BellSouth repairs similarly situated 
loops to its customers 

2.2.7 Either Party may charge the other for dispatching and testing of a trouble where 
the trouble was found not to be in the network of the dispatching or testing Party 
and the dispatching or testing Party’s t,quipment did not cause the dispatch. 
Where there is a dispute as to the appropriateness of such charge, the Parties will 
meet and review the record of repair history and determine whether the charge was 
appropriate. Charges so assessed by BellSmth shall be on a time and materiais 
basis as set forth in BellSouth’s state commission approved tariffs. Charges so 
assessed by Atlantic.net shall be on a time and materials basis as set forth in 
Atlanticoet’s state commission approved tariffs. If Atlantic.net does not have 
state commission approved tariffs addressing such charges, then such charges shall 
be assessed by Atlantic.net at the rates set forth in BellSouth’s tariffs. If the 
trouble which was originally found not to be in the network of the dispatching or 
testing Party is later proven to be a trouble in the dispatching or testing Party’s 
network, the dispatching or testing Party shall waive or refbnd any such charges. 

2.2.8 Ordering Process 

2.2.8.1 The ordering process for unbundled loops shall proceed in accordance with this 
Section 2.2.8 and Attachment 6 of this Agreement. 

BellSouth shall exercise its best efforts in attempting to meet the conversion time 
Atlantic.net requests through the LSR. However, unless Atlanticnet’s LSR 
specifies a time-specifk conversion, in which case the conversion must commence 
at the time indicated in the LSR, then within forty-eight (48) to twenty-four (24) 
hours prior to the date and time requested for the loop conversion in AtIantic.net’s 
LSR and acknowledged in BellSouth’s FOC, BellSouth may contact Atlantic.net, 
via telephone, to h a h e  a scheduled conversion time (i.e., a specific time, on the 
date set forth in the FOC) which may be different &om the conversion time 
Atlantic.net requested in the LSR. The scheduled conversion time shall be the time 
at which the parties-sh@ p y n q n c e  coordination of loop installation with the 
disconnect and r b o p e c t  a€ an’khfuser’s service and any number portability 
update. BellSoutPsh@.&&ssess any additional charges for scheduled conversion 
times commencing between BellSouth normal business hours as set forth in 

2.2.8.2 

- 

8 Section 4.6.1 of Attachment 6.  
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2.2.8.3 At the scheduled conversion time, BellSouth shall have a sixty (60) minute window 
within which it shall contact Atlantic.net to begin the loop conversion process. 
Provided, however, that if Atlantic.net requested a time-specific conversion, the 
conversion shall commence at the t h e  indicated in Atlantic.net's LSR and be 
completed consistently with t i m e h "  for time-specific conversions. 

2.2.8.3.1 If either Party dispatches a technician for a loop conversion and the other Party 
fails to complete the conversion at the scheduled time, the non-performing Party 
may be charged the one (1  j hour additional engineering charges set forth in 
BellSouth's FCC No. 1 tariff, Section 13.1, 

2.2.8.4 

2.2.8.4.1 

2.2.8.4.2 

2.2.8.4.3 

2.2.8.4.4 

2.2.8.5 

2.3 ._ . .  

2.3.1 

After the loop conversion process commences, a coordinated loop cutover, which 
shall include coordinated conversion of number portability, shall be completed 
within the following time periods: 

For single loop conversions per location, the conversion shall be completed within 
fifteen (1 5) niinutes; 

For up to ten (10) loop conversions per location, the conversion of all loops shall 
be completed within sixty (60) minutes, and each hdividual loop conversion shall 
be completed within fifteen ( I  5) minutes; 

For loop conversions not exceeding thirty (30) loops per location and not 
determined complex or exceptionally large, the conversion of all loops shall be 
completed within one hundred and twenty (120) minutes. All loops above a t h h y  
loop quantity, or ten (10) loop quantity and determined as complex (a cut that 
requires more operation than a single cut point), will be negotiated by Atlantic.net 
and BellSouth prior to the due date. 

BellSouth agrees that upon Atlantic.net's request, for order coordinated loop 
cutovers involving three (3) or more lines, at least two lines will remain in service 
at all times during the conversion process. 

Where facilities for requested new services do not currently exist, the installation 
intervals will be determined by BellSouth. Atlantic.net will then be notified of the 
targeted due date. BellSouth shall provide Atlantic.net adequate justification and 
an explanation of the unusual circumstances that caused BellSouth to be unable to 
meet these commitments. 

To the extent availabie 'within BST's Network at a particular location, BellSouth 
will offer loops capable of supporting telecommunications services such as: POTS, 
Centrex, basic rate ISDN, analog PBX, voice grade private line, ADSL, HDSE,, 
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DS1 and digital data (up to 64 kb/s). Additional services may include digital 
PBXs, primary rate ISDN, XDSL, and Nx 64 kb/s. If a requested loop type is not 
available, then Atlantic.net can use the Special Construction process to request 
that BellSouth place facilities or otherwise modify facilities in order to meet the 
At1antic.net’s request. 

2.3.1.1 The loop will support the transmission, signaling, performance and interface 
requirements of the services described in 2.3.1 above. It is recognized that the 
requirements of different services are different, and that a number of types or 
grades of loops are required to support these sewices. Services provided over the 
loop by Atlantic.net will be consistent with industry standards and BST’s 
TR73600. 

2.3.1.2 In some instances, Atlantic.net will require access to a copper tw:sted pair loop 
unfettered by any intervening equipment (e.g., filters, load coils, range extenders, 
etc.) and/or limited amounts of bridge/end taps, so that Atlantic.net can use the 
loop for a variety of services by attaching appropriate terminal equipment at the 
ends. Atlantic.net will determine the type of service that will be provided over the 
loop. In some cases, Atlantic.net may be required to pay additional charges for the 
removal of certain types of equipment. Unless and until BellSouth implements a 
separate charge for loop conditioning, BellSouth’s Special Construction process 
will be used to determine the costs and feasibility of these activities. I f  Atlantic.net 
requests loop conditioning as described in this Section, BellSouth will construct 
the loop type ordered and will maintain such loop to the characteristics and 
specifications of the loop type ordered. 

2.3.1.2.1 In cases in which Atlantic.net has requested that BellSouth remove equipment 
from the BellSouth loop, BellSouth will no longer be expected to maintain and 
repair the loop to the standards specified for that original loop type in the 
TR73600 and other standards referenced in this Agreement. 

2.3.1.2.2. Atlantic.net, in performance of its obligations pursuant to the preceding Section, 
shall maintain records that will reflect that pursuant to Atlantic-net’s request 
BellSouth has removed certain equipment f?om BellSouth provided loops and as 
such, the Ioop may not perform within the technical specitlcations associated with 
the original loop type. Atlantic.net will not report to BellSouth troubles on said 
loops where the loops are not performing within the technical specifications of that 
original loop type. However, in the event that Atiantic.net has requested such 
moditications to the loop and troubles arise on the modified loop, BellSouth will 
restore the loop only to qintajn the technical characteristics of (1) electrical (DC) 
continuity, (Z).b~~~~e.’i;etwee;i;t;lp.$nd ring, and (3) resistance on loops no longer 
than 18,000 feet. ?3&%$$!3piger than 18,000 feet, resistance will be maintained 
where technically ieasith. 

. . 
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2.3.1.2 

2.3.1.3 

2.3.1.4 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

In addition, Atlantic.net rccognizes there may be instances, where a loop modified 
in this manner may be subjected to normal network configuration changes that may 
cause the circuit characteristics to be changed and may create an outage of the 
service that AtIantic.net has placed on the loop. If this occurs, BellSouth will 
work cooperatively with Atlantic.net to restore the circuit to its previous modified 
status as quickly as possible. Atlantic.net will pay the Time and Materials costs 
associated with BellSouth’s work efforts needed to bring the loop back to its 
previous modified status. BellSouth will use best efforts to prevent the occurrence 
of such changes. 

To the cxtent BellSouth converts a resold service to unbundled network elements 
for any telecommunications carrier, BellSouth shall make available to Atlantk.net 
the same conversion for the same services and eIements on the same terms and 
conditions and at the same rates, ifany; provided, however that the rate for such 
conversion shall not exceed those rates set forth in Attachment 11 to this 
Agreement. The Parties agree that such rates are interim and upon establishment 
of a pemianent rate, either through negotiation or by order of the Commission, the 
parties will amend this Agreement to reflect the new rate and will true up such rate 
retroactively back to the effective date of this Agreement. 

BellSouth shall develop a process to identlfy the carrier for each unbundled loop 
and ‘establish automated inter-company referral and/or call hand-off processes for 
an additional charge developed via the BFR process. In addition, Atlantic.net may 
deploy DLC equipment (TR 303 compliant) in Atlantic.net’s collocation space or 
in Atlantic.net’s network. 

The loop shall be provided to Atlantic.net in accordance with the following 
Technical References: 

BellSouth’s TR73600, Unbundled Local Loop Technical Specification 

Bekore  TR-NWT-000057, Functional Criteria for Digital Loop Carrier Systems, 
Issue 2, January 1993. 

Bellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access Digital 
Subscriber Lines. 

ANSI T1.102 - 1993, American National Standard for Telecommunications - 
Digital Hierarchy - Electrical Interfaces. 

ANSI TI  .403 --,l989,- &erig@:,Na6onal Standard for Telecommunications .- 
Ca.&er, to Cusfori&r-Ir;lsbll@ion,.DS 1 I .* Metallic Interface Specification. 

U S 1  T1.413 - 1498, Ahencan NatGnal Standard fof: Telecommunications 
, Network and Customer Installation Interfaces - Asymmetric Digital Subscriber 
Line (ADSL) Metallic Interface 

I .  . .:. ’.:*+; -9 
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3. 

4. 

4.1 

4.2 

Intwrated Dipital Loop Carriers 

Consistent with the Commission’s decision in Docket No. 990750-TP, BeUSourh 
shall provide IDLC functionality to Atlantic.net if it is within the existing 
Eunctionality and capacity ofthe serving switch. In addition, if it is within the 
existing functionality and capacity of the serving switch, BellSouth shall use a 
“side-door” method. I f  an unbundled loop using IDLC technology is not within 
the existing functionality and capacity of the serving switch, Atlantic.net may 
submit its order for an unbundled loop using IDLC technology through the BFR 
process. 

Nctwork Interface Device 

Definition 

The NID is defined as any means of interconnection of end-user customer inside 
wire to BellSouth’s distribution plant, such as a cross-connect device used for that 
purpose. The NID is a single-he termination device or that portion of a multiple- 
line termination device required to terminate a skgle line or circuit at the premises. 
The NID features two independent chambers or divisions that separate the service 
provider’s network fiom the End User’s on-premises wiring. Each chamber or 
division contains the appropriate connection points or posts to which ?he service 
provider and the end user each make their connections. The NID provides a 
protective ground connection and is capable of terminating cables such as twisted 
pair cable. 

BellSouth shall permit Atlantic.net to connect Atlantic.net’s loop facilities the end- 
user’s inside wire through the BellSouth NID or at any other technically feasible 
point. 

4.3 Access to Network Interface Device WID) 

4.3.1 Due to the wide variety of NIDs utilized by BellSouth (based on subscriber size 
and environmental considerations), Atlantic.net may access the end user’s wire by 
any of the following means: BellSouth shall allow Atlantic.net to connect its loops 
directly to BellSouth’s multi-line residential NID enclosures that have additionaI 
space and are not used by BellSouth or any other telecommunications carriers to 
provide service to the premise. Atlantic.net agrees to install compatible protectors 
and test jacks and to maintain the protection system and equipment and to 
inde- BellSoutkpysyant t~ Section 6 of the General Terms and Conditions’of 

. ’ *:-J+ ..i . .  . - .  
.. . . I  this Agreement, “5- ; u‘: I .  . ,  , d\, , .w. - ’ &: .--, . .- ,$;-’ ‘-*yT y 1- 

4.3.1.1 G e r e  an adequate length of the end user’s inside wire is present and 
, environmental conditions permit, either Party may remove the inside wire fiom the 
other Party’s NID and connect that wire to that Party’s own NID; or 
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4.3.1.2 Enter the subscriber access chamber or “side” of “dual chamber“ NID enclosures 
for the purpose of extending a connecterized or spliced jumper wire &om the 
inside wiring through a suitable “punch-out” hole of such NID enclosures; or 

4.3.1.3 Request BellSouth to make other rearrangements to the inside wiring terminations 
or terminal enclosure on a time and materials cost basis to be charged to the 
requesting Party (Le., Atlantic.net, its agent, the building owner or the subscriber). 
Such charges will be bitled to the requesting Party. 

4.3.1.4 In no case shall either Party remove or disconnect the other Party’s loop facilities 
from either Party’s NIDs, enclosures, or protectors unless: (1) the applicable 
Commission has expressly permitted the same; (2) the disconnecting Party 
provides prior notice to the other Party, and (3) the Party disconnecting 
appropriately caps off and guards the other Party’s loops. It will be Atlantic.net’s 
responsibility to ensure there is no safety hazard and will hold BellSouth harmless 
for any liability associated with the removal of the BellSouth loop fi-om the 
BellSouth NID. In such cases, it shall be the responsibility of the disconnecting 
party, once the other Party’s loop has been disconnected fiom the NID, to 
reconnect the disconnected loop to a nationally- recognized-testing-laboratory- 
listed station protector, which has been grounded as per Article 800 of the 
National Electrical Code. If Atlantic.net does not wish to accept this responsibility, 
other options exist h which BeUSouth installs a NID for Atlantic.net as a 
chargeable option. 

4.3.1.5 In no case shall either Party remove or disconnect ground wires fkom BellSouth’s 
NIDs, enclosures, or protectors. 

4.3.1.6 In no case shaU either Party remove or disconnect NID modules, protectors, or 
terminals from BellSouth’s NID enclosures. 

4.3.1.7 Due to the wide variety of NID enclosures and outside plant environments 
BellSouth will work with Atlantic.net to develop specific procedures to establish 
the most effective means of implementing this Section 4. 

4.3.2 Technical Reauirements 

4.3.2.1 The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

4.3.2.2 The NID shall be capable of transferring electrical analog or digital signals between. 
the subscriber’s imide W-iring and the Distribution Media andor  cross connect to  . 
Atlahtic.net’s Nlf&consis!i:,: &$’the NID’s fbnction at the Effective Date of this ’ . 

. I  .,y .:;, yh- Agreement. ’. . >.$:‘ .-%; --* -- 
c_* . 

4.3.2.3 I Where a BellSouth NID exists, it is provided in its “as is” condition. AtIantic.net 
may request BellSouth do additional work to the NID in accordance with Section 
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4.3.1.7. 
inultiple-line termination devices, Atlantic.net shall specify the quantity of NlDs 
connections that it requires within such device. 

When Atlantic.net deploys its own local loops with respect to 

4.3.1 - Interface Requirements 

4.3.2 The NID shall be equal to or better than all of the requirements for NIDs set forth 
in the foUowing technical references: 

4.3.3 Bellcore Technical Advisory TA-TSY-000 120 “Customer Premises or Network 
Ground Wire”; 

4.3.4 Bellcore Generic Requirement GR-49-CORE “Generic Requirements for Outdoor 
Telephone Network Interface Devices”; 

4.3.5 Bellcore Technical Requirement TR-NWT-00239 “Indoor Telephone Network 
Interfaces”; 

4.4.5 Bellcore Technical Requirement TR-NWT-00093 7 ‘%eneric Requirements for 
Outdoor and Indoor Building Entrance” 

5. Unbundled LOOP Concentration (ULC) System 

5.1 BellSouth will provide to Atlantic.net Unbundled Loop Concentration (ULC). 
Loop concentration systems in the central office concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The concentration 
device is placed inside a BellSouth central office. BellSouth will offer ULC with a 
TR008 interface, or a TR303 interface 

5.2 ULC will be offered in two sizes. System A will allow up to 96 BellSouth loops 
to be concentrated onto multiple DS 1 s. The high-speed connection ffom the 
concentrator will be at the electrical DS1 level and may connect to Atlantic.net at 
AtIantic.net’s collocation site. System B will allow up to 192 BellSouth loops to 
be concentrated onto multiple DSls. System A may be upgraded to a System 3. 
A minimum of two DS Is is required for each system (i.e., System A requires two 
DSls and System B would require an additional two DSl s or four in total). All 
DS 1 interfaces will terminate to the CLEC’s collocation space. ULC service is 
offered with or without concentration and with or without protection. A Line 
Interface element -will be iqquk.qd for each loop that is terminated onto the ULC’ 
system. Rates fi$@C!?a&.as $&.firth in this Attachment 1 1. 

1.. +.,;~&p” ”’~.: ~,0fY.?j- . .’ ,3-?’* . . -- 
7 .  

C.. . 
6. Sub-loop Elements 
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6.1 Where facilities permit and subject to applicabk and effective FCC rules and 
orders, BellSouth shail offer access to its Unbundled Sub Loop (USL) and 
Unbundled Sub-loop Concentration (USLC) System. BellSouth shall provide non- 
discriminatory access, in accordance with 5 1.3 1 1 and Section 25 1 (c> ( 3 )  of the 
Act, to the sub-loop. On an unbundled basis and pursuant to the following t e m  
and conditions and the rates approved by the Commission and set forth in 
Attachment 11 of this Agreement. 

6.1.1 Sub-loop components include but are not limited to the following: 

. 6.1.2 Unbundled Sub-L,oop Distribution; 

6.1.3 Unbundled Sub-Loop ConcentratiodMult iplexing Functionality; and 

6.1.4 Unbundled Sub-Loop Feeder. 

6.2 Unbundled Sub-Loop (distribution facilities) 

6.2.1 Definition 

6.2.2 Subject to applicable and effective FCC rules and orders, the unbundled sub-loop 
distribution facility is dedicated transnlission facility that BellSouth provides fi-om a 
customer's point of demarcation to a BellSouth cross-connect device. The 
BeLlSouth cross-connect device may be located within a remote terminal (RT) or a 
stand-alone cross-box in the field or in the equipment room of a building. The 
unbundled sub-loop distribution media is a copper twisted pair that can be 
provisioned as a 2 Wire or 4 Wire facility. Following are the current sub-loop 
distribution offerings: 

6.2.2.1 Voice grade Unbundled Sub-Loop Distribution (USL-D) is a sub-loop facility from 
the cross-box in the field up to and including the point of demarcation, at the end 
user's premises. 

6.2.2.2 Unbundled Sub-Loop distribution facilities were originally built as part of the 
entire voice grade Ioop f7om the BellSouth central ofice to the customer network 
interface. Therefore, the voice grade Unbundled Sub-Loop may have load coils, 
which are necessary for transmission of voice grade services. 

6.2.2.3 Unbundled Copper Sub-Loop (UCSL) is a non-loaded copper facility of any length 
. provided fiom the cross-box in the field up to and including the end-user's point of 

. 

demarcation. . 8 .  - '.. 
...A' . '  

d - 9 +. ..; - ,  
' *,x-, _.  . L  

6.2.2.3.1 I f  available, this f $ ? $ i ~ ~ o t  ? I  ,- hivi-any interveni&'%r*,ipment such as load coils 
between the end-user ana' the cross-box. 

6.3 if Atlantic.net requests a UCSL and a non-loaded pair is not available, Atlantic.net 
may order Unbundled Sub-Loop Modification to remove load coils andor bridge 
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tap fiom an existing sub-loop facility. If load coils are removed fi-om an existing 
sub-loop, that sub-loop will be classified as a UCSL. Atlantic.net may order Loop 
Make-up to determine what loop modifications will be required. 

6.3.1 Unbundled Sub-Loop distribution facilities shall support functions associated with 
provisioning, maintenance and testing of the Unbundled Sub-Loop. For access to 
Voice Grade USL-D and UCSL, At1antic.net would be required to deliver a cable 
to the BellSouth remote terminal or cross-box in the field to provide continuity to 
Atlanticnet’s feeder facilities. Thk cable would be connected, by a BellSouth 
technician, within the BellSoilth RTkross-box during the set-up process. 
Atlantic.net’s cable pairs can then be connccted to BellSouth’s USL within the 
BellSouth cross-box by the BellSouth technician. 

6.3.2 Unbundled Sub-Loop - Intrabuilding Network Cable (USL-INC) (a.k.a. riser 
cable) is the distribution facllity inside a subscribers’ building or between buildings 
on one customer’s same premises (continuous property not separated by a public 
street or road). USL-INC includes the facility fiom the cross-connect device in 
the building equipment room up to and including the point of demarcation, at the 
end user’s premises. In a scenario that requires connection in a building equipment 
room, BellSouth will install a cross connect panel that will be installed.for the 
purpose of accessing USL-INC pairs. The cross-connect panel will function as a 
single point of interconnection (SPOI) for USL-MC and will be accessible by 
multiple carriers as space permits. BellSouth will place cross-connect blocks in 25 
pair increments for Atlantic.net’s use on this cross-connect panel. Atlantic.net 
will be responsible for connecting its facilities to the 25 pair cross-connect 
block( s). 

6.3.3 BellSouth will provide Unbundled Sub-Loops where possible. Through the fuTn 
order Service Inquiry (SI) process, BellSouth will determine if it is feasible to place 
the required facilities where Atlantic.net has requested access to Unbundled Sub- 
Loops. If existing capacity is sufficient to meet Atlantknet’s demand, then 
BellSouth will perform the set-up work as described in Section 6.3.4. If any work 
must be done to mod$y existing BellSouth facilities or add new facilities (other 
than adding the cross-connect panel in a building equipment room as noted in 
6.3.4) to accommodate Atlantic.net’s request for Unbundled Sub-Loops, 
Atlantic.net may request BellSouth’s Special Construction (SC) process to 
determine additional costs required to provision the Unbundled Sub-Loops. 
Atlantic.net will have the option of paying the SC charges to modifL the BellSouth 
facilities. 

. 

I .. 
, y , -  i,’ 

. -  
-.. . , - .  

. .  
6.3.4 ’ Sethp work mu~~~.b.ecoriipieted‘fje~Qre Atlantic.net can order sub-loop pairs. 

During ‘the sef-up3. a%jeilhuth~crooSconnect box in, the field, t‘: :. ?AlSouth 
technician will perform‘tie necessary work to splice Atlantic.net’s cable into the 
‘cross-connect box. For the set-up inside a building equipment room, BellSouth 
will perform the necessary work to install the cross-connect panel and the 
connecting block(s) that will be used to provide access to the requested USLs. 
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6.3.5 

6.3.6 

6.3.7 

6.4 

6.4.1 

6.4.2 

6.4.3 

6.5 

6.5.1 

Once the set-up is complete, Atlantic.net will request sub-loop pairs through 
submission of a Local Sewice Request (LSR) form to the Local Carrier Service 
Center (LCSC). Manual Order Coordination is required with USL pair 
provisioning and is in addition to the USL pair rate. For expedite requests by 
Atlantic.net for sub-loop pairs, expedite charges will apply for intervals less than 5 
days. 

Unbundled Sub-Loop shall be equal to or better than each of the applicable 
requirements set forth in the applicable industry standard technical r ferences. 

Unbundled Sub-Loops will be provided in accordance with technica 
TR73600. 

reference 

Unbundled Sub-Loop Concentration System CUSLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BellSouth will provide Atlantic.net with the ability to 
concentrate its sub-loops onto multiple DS 1s back to the BellSouth Central Office. 
The DS 1 s will then be terminated into Atlantic.net collocation space. TR-008 and 
TR303 interface standards are available. 

USLC, using the Lucent Series 5 equipment, will be offered in two different 
systems. System A will allow up to 96 of Atlantic.net’s sub-loops to be 
concentrated onto multiple DS 1s. System B will allow an additional 96 of 
Atlantic.net’s sub-loops to be concentrated onto multiple DSls. One System A 
may be supplemented with one System B and they both must be physically located 
in a single Series 5 dual channel bank. A minimum of two DS 1 s is required for 
each system (i.e., System A requires two DS 1s and System B would require an 
additional two DSls or four in total). The DSl level facility that connects the RT 
site with the serving wire center is known as a Feeder Interface. All DS 1 Feeder 
Interfaces will terminate to Atlantic.net’s collocation space within the SWC that 
serves the RT where Atlantic.net’s sub-loops are connected. USLC service is 
offered with or without concentration and with or without a protection DS1. 

In these scenarios Atlantic.net would be required to place a cross-box, remote 
terminal (RT), or other similar device and deliver a cable to the BellSouth remote 
terminal. This cable would be connected, by a BellSouth technician, to a cross- 
connect panel w i t h  the BeilSouth RTkross-box and would allow Atlantic.net’s 
sub-loops to then be placed on the ULSC and transported to their collocation 
space at a DSI Ievel. _ .  

Unbundled SUb-Y;bOp ’Feder  _. ._-. ’ .. r . .  

Definition 

~- 
.--, Z~ .’- ,f<’, . ., , .  . . ~. : ~. ., 

- .*’ .‘y;.-* .- 
..* . 
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6.5.2 Unbundled Sub-Loop Feeder (USLF) provides connectivity between BetISouth's 
central ofice and its cross-box (or other access point) that serves an end user 
location. 

6.5.3 USLF is intended to be utilized for voice traffic and can be configured as 2-1vii-e 
voice (USLF-2WN) or 4-wire voice (USLF-dWN). 

6.5.4 USLF can also to be utilized for digital traffic and can be configured as 2-wire 
ISDN (USLF-2W/I); 2-wire Copper (USLF-2WE); 4-wire Copper (USLF-4WIC) 
facilities: 4-wire DSO level loop (USLF4W/DO); or 4-wire DSl & ISDN 
(USLF-4W/DE). 

6.5.5 USLF will provide the facilities needed to provision a 2W or 4W communications 
pathway from the RelISouth central office to the BellSouth cross-box. This 
element will allow for the connection of Atlantic.net's loop distribution elements 
onto BellSouth's feeder system. 

6.6 Requirements 

6.6.1 Atlantic.net will extend its compatible cable to BellSouth's cross-box. The cable 
will then be connected to a panel inside the BellSouth cross-box to the requested 
level of feeder element. In those cases when there is no room in the BellSouth 
cross-box to accommodate the additional cross-connect panels mentioned above, 
BellSouth will utilize its Special Construction process to determine the costs to 
provide the sub-loop feeder element to Atlantic.net. Atlantic.net will then have the 
option of paying the special construction charges or canceling the order. 

6.6.2 USLF will be a designed circuit and BellSouth wilI provide a Design Layout 
Record (DLR) for this element. 

BellSouth will provide USLF elements in accordance with applicable industry 
standards for these types of facilities. Where industry standards do not exist, 
BellSouth's TR73600 will be used to determine performance parameters. 

6.6.3 

7. Cnbundled Network Terminating Wire (UNTW) 

7.1 BellSouth agrees to offer its Unbundled Network Terminating Wire (UNTW) to 
Atlantic.net pursuant to the following terms and conditions at rates as set forth in 
Attachment 1 1 .  

' , k , z . . -  *.;' 1 -  

., , . .I 

1 . '  
. .  .. . ,_ ' .-.:.. ?.I 

I .  
.. 7.2 -I Definition . u:xdL, , 

7.3 
a":, - ' dh- ..-,: , 

' '- i' .;y,;. rc* 

Subject to applicasle and. effective FCC rules and orders, UNTW is a dedicated 
, transmission facility that BellSouth provides fi-om the Wiring Closet /Garden 
Terminal (or other type of cross-connect point) at the point of termination of 

56 of 346 



Attachment 2 
Page 18 

7.4 

7.4.1 

7.4.2 

7.4.3 

7.4.4 
*. 

7.4.5 

BellSouth‘s loop distribution facilities to the end user’s point of demarcation. 
UNTW is the final portion of the loop owned by BellSouth. 

Rwuirements 

On a multi-unit premises where Provisioning Party owns the network terminating 
wire, and by request of Requesting Party, Provisioning Party will provide access to 
UNTW pairs on an Access Terminal that is suitable for use by multiple carriers at 
each Garden Terminal or Wiring Closet. 

In new construction where possible, both Parties may at their option and with the 
property owncr’s agrecment install their own Network Terminating Wire (NTW). 
In existing construction, the Provisioning Party shall not be required to install new 
or additional NTW beyond existing NTW to provision the services of the 
Requesting Party. 

Upon notice from the Requesting Party to the Provisioning party that the 
Requesting Party desires acccss to the Provisioning Party’s UNTW pairs in a 
multi-unit premises, representatives of both Parties WiU participate in a meeting at 
the site of the requested access. The purpose of the site visit will include 
discussion of the procedures for Access Terninal installation, location and 
addresses of the Access Terminals and to discuss an estimated completion date. 
Upon completion ofsite visit, the Requesting Party will submit a Service Inquiry 
(SI) to the person or organization designated by the Provisioning Party to receive 
the SI. The SI will initiate the work for the Provisioning Party to begin the Access 
Terminal installation. In multi-tenant unit (MTU) scenarios, Provisioning Party 
will provide access to UNTW pairs on an Access Terminal(s). By request of the 
Requesting Party, an Access Terminal wiU be installed either adjacent to each 
Provisioning Party’s Garden Tenninal or inside each Wiring Closet on the 
requested MTU. All the UNTW pairs served by a Garden TerminaYWiring Closet 
will be made available on the Access Terminals. Requesting Party will deliver and 
connect its central office facilities to the UNTW pairs within the Access Terminal. 
Requesting Party may access any available pair on an Access Terminal unless the 
Provisioning Party or another service provider is using the pair to concurrently 
provide service. Prior to connecting Requesting Party’s service on a pair 
previously used by Provisioning party, Requesting Party is responsible for ensuring 
the end-user is no longer using Provisioning Party’s service or another CLEC’s 
service before accessing UNTW pairs. 

Provisioning Party yil use besi effortsJo complete installation of the Access - 
Terminals w i t h - 3 0  buciess days bf the receipt by the Provisioning Party of the 
Service Inquiry t%Rwestir;lg :arty. 

Requesting Party is responsible for obtaining the property owner’s permission for 
Provisioning Party to install an Access Terminal(s) on behalfof the Requesting 

: ’ & ‘  
% ,  . 
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7.4.6 

7.4.7 

7.4.8 

7.4.9 

7.4.10 

7.4.1 1 

8. 

8.1 

8.2 

Party. Thc submission of the SI by the Requesting Party will serve as certification 
by the Requcsting Party that such permission has been obtained. 

Requesting Party will be billed for non-recurring and recurring charges for 
accessing UNTW pairs at the time the Requesting Party activates the pair(s). 
Atlantic.net will report use of the UNTW pairs on a Local Service Request (LSR) 
form submitted to BellSouth’s Local Carrier Service Center (LCSC). 

Requesting Party will isolate and report repair problems to the UNE center. 
Requesting Party must tag the UNTW pair that requires repair. If Provisioning 
Party dispatches a tcchnician on a reported troubIe call and no UNTW trouble is 
found, Provisioning Party will charge Requesting Party for time spent on the 
dispatch and testing the UNTW pair(s). 

If Requesting Party initiates the Access Terminal installation and the Requesting 
Party has not activated at least one pair on the Access Terminal installed pursuant. 
to Requesting Party’s request for an Access Terminal within 6 months of 
installation of the Access Terminal, Provisioning Party will bill Requesting Party a 
non-recurring charge equal to the actual cost of provisioning the Access Terminal. 

If Provisioning Party determines that Requesting Party is using the UNTW pairs 
without reporting such usage to BellSouth, the following charges shaU apply in 
addition to any fines which may be established by state commissions and any other 
remedies at law or in equity available to the Provisioning Party: 

If Requesting Party issued a LSR to disconnect an end-user from BellSouth in 
order to use a UNTW pair, Requesting Party will be billed for the use of the pair 
back to the disconnect order date. 

If Requesting Party activated a UNTW pair on which Provisioning Party was not 
previously providing service, Requesting Party will be billed for the use of that pair 
back to the date the end-user began receiving service using that pair. Upon 
request, Requesting Party will provide copies of its billing record to substantiate 
such date. If Requesting Party fails to provide such records, then Provisioning 
Party will bill the Requesting Party back to the date of the Access Terminal 
installation. 

Unbundled Network Element Combinations 

Unbundled Network EIement Combinations shall include: 1 ) Enhanced Extended 
Links (EELS) 2) .I$& lpbps/Sppcial Access Combinations 3) Loop/Port 
Combinations &i&?S~uygh Combjnations. .._. 

For purposes of this S&kon, references to “Currently Combined” network 
‘elements shall mean that such network elements are in fact already combined by 

1. ic 
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8.3 

8.3.1 

8.3.2 

8.3.3 

8.3.4 

8.3.4.1 

8.3.4.2 

8.3.4.3 

8.3.4.4 

8.3.4.5 
I .‘r;bp< 

8.3.4.6 

BellSouth in the BellSouth network to provide service to a particular end user at a 
particular location. 

EELs 

Where facilities permit and where necessary to comply with an effective FCC 
andor State Commission order, or as otherwise mutually agreed by the Parties, 
BellSouth shall offer access to loop and transport combinations, also known as the 
Enhanced Extended Lmk (“EEL”) as defined in Section 8.3.2 below. 

Subject to Section 8.3.3 bclow, BellSouth will provide access to the EEL in the 
combinations set forth in Section 8.3.4 following. This offering is intended to 
provide connectivity from an end user’s location through that end user’s SWC to 
Atlantic.net’s POP serving wire center. The channels on the circuit sufficient to 
meet the local usage options described in Section 8.3.5 below; must be connected 
to Atlantic.net’s switch for the purpose of provisioning telephone exchange service 
to Atlantic.net’s end-user customers. The EEL will be connected to Atlantic.net’s 
facilities in Atlanknet’s cotlocation space at the POP SWC, or Atlantic.net may 
purchase BellSouth’s access facilities between Atlarknet’s POP and 
Atlantic.net’s collocation space at the POP SWC. 

BelISouth shall provide EEL combinations to Atlantic.net in Georgia regardless of 
whkther or not such EELs are Currently Combined. In all other states, BellSouth 
shall make available to Atlantic.net those EEL combinations described in Section 
8.3.4 below only to the extent such combinations are Currently Combined. 
Furthermore, BellSouth will make available EEL combinations to Atlantic.net in 
density Zone 1, as defined in 47 C.F.R. 49.123 as of January 1, 1999, in the 
Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia- 
Rock Hill, NC; Greensboro-Winston Salem-High Point, NC; Nashville, TN; and 
New Orleans, LA, MSAs regardless of whether or not such EELs are Currently 
Combined. Except as stated above, EELs will be provided to Atlantic.net only to 
the extent such network elements are Currently Combined. 

EEL Combinations 

DS 1 Interoffice Channel f DS 1 Channelization + 2-wire VG Local Loop 

DS 1 Interoffice Channel + DS 1 Channelization f 4-wire VG Local Loop 

DS 1 Interoffice Channel + DS 1 Channehzation + 2-wire ISDN Local Loop 

DSi Interoffice~&p-qeL~QSI,.Channelization .- ;. Sv7 * 
. z  

+ 4-wire 56 kbps Local Loop 
. c . , -  , a d . ~  . , . -  

. . : .G ., -._’ . , _  

2. ~ . -. 
DS1 Interoffice Chann:l‘+ DSI Channelization + 4-wire 64 kbps Local Loop 

DS 1 Interoffice Channel .+ DS 1 Local Loop 
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8.3.4.7 DS3 Interoffice Channel + DS3 Local Loop 

8.3.4.8 

8.3.4.9 

8.3.4. LO 

8.3.4. I 1 

8.3.4.12 

STS- 1 Interofice Channel t STS- 1 Local Loop 

DS3 Interofice Channel + DS3 Channelization + DS 1 Local Loop 

STS- 1 Interoffice Channel + DS3 Channelization t DS 1 Local Loop 

2-wire VG Interofice Channel + 2-wire VG Local Loop 

4-wire VG Interoffice Channel + 4-wire VG Local Loop 

8.3.4. I3 4-wire 56 kbps Interofice Channel + 4-wire 56 kbps Local Loop 

8.3.4.14 4-wire 64 kbps Interofice Channel + 4-wire 64 kbps Local Loop 

8.3.5 - Special Access Service Conversions 

8.3.5.1 AtIantic.net may not convert special access services to combinations of loop and 
transport network eIements, whether or not Atlantic.net self-provides its entrance 
facilities (or obtains entrance facilities from a third party), unless Atlantic.net uses 
the combination to provide a signi6cant amount of local exchange service, in 
addition to exchange access service, to a particular customer. To the extent 
Atlantic.net requests to convert any special access services to combinations of loop 
and transport network elements at UNE prices, Atlantic.net shall provide to 
BellSouth a letter certifymg that Atlantic.net is providing a significant amount of 
local exchange service (as described in this Section) over such combinations. The 
certification letter shall also indicate under what local usage option Atlantic.net 
seeks to qua& for conversion of special access circuits. Atlantic.net shall be 
deemed to be providing a significant amount of local exchange service over such 
combinations ifone of the following options is met: 

8.3.5.1.1 Atlantic.net certifies that it is the exclusive provider of an end user’s local exchange 
service. The loop-transport combinations must terminate at Atlantic.net ’s 
collocation arrangement in at least one BellSouth central office. This option does 
not allow loop-transport combinations to be connected to BellSouth’s tariffed 
services. Under this option, Atlantic.net is the end user’s only local service 
provider, and thus, is providing more than a significant amount of local exchange 
service. Atlantic.net can then use the loop-transport combinations that serve the 

. end user to carry any type of traffic, including using them to carry 100 percent 
interstate access traBc;_or..- %t,., . - 

. ,.:. L 2. 
, I  

, . 2. 
~. , .  

., . .  . -.x-, -‘ 
- 1  

8 2  *. ‘12 Atlantic.net certi&<tdji&h&ovides local exchange and exchange access service to 
the end user customer<-premise; and handles at least one third of the end user 

I customer’s local traffic measured as a percent of total end user customer local 
dialtone lines; and for DS 1 circuits and above, at least 50 percent of the activated 
channels on the loop poiion of the loop-transport combination have at least 5 
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percent local voice traffic individually, and the entire loop facility has at least 10 
percent local voice traffic. When a loop-transport combination includes 
multiplexing, each of the individual DS 1 circuits must meet this criteria. The loop- 
transport combination must terminate at Atlantic.net’s collocation arrangement in at 
least one BellSouth central ofice. This option does not allow loop-transport 
combinations to be connected to BellSouth tariffed services; or 

8.3.5.1.3 Atlantic.net certifies that at least 50 percent of the activated channels on a circuit 
are used to provide originating and terminating local dial-tone service and at least 
50 percent of the traffic on each of these local dial-tone channels is local voice 
traffic, and that the entirc loop facility has at least 33 percent local voice traffic. 
When a loop-transport combination includes multiplexing, each of the individual 
DS1 circuits must meet this critcria. This option does not allow loop-transport 
combinations to be connected to BellSouth’s tariffed services. Under this option, 
collocation is not required. Atlantic.net does not need to provide a defined 
portion of the end user’s local service, but the active channels on any loop- 
transport combination, and the entire facility, must carry the amount of local 
exchange traffic specified in this option. 

8.3.5.2 In addition, there may be extraordinary circumstances where Atlantic.net is 
providing a significant amount of local exchange senice, but does not qualify 
under any ofthe three options set forth in Section 8.3.5.1.1, 8.3.5.1.2, 8.3.5.1.3. 
In such case, Atlantic.net may petition the FCC for a waiver of the local usage 
options set forth in the June 2, 2000 Order. If a waiver is granted, the Parties shall 
amend this Agreement within 45 days of Atlantic.net’s request to the extent 
necessary to incorporate the terms of such waiver. 

8.3.5.3 BellSouth may audit Atlantic.net records to the extent reasonably necessary in order 
to venfy the type of traf€ic being transmitted over combinations of loop and 
transport network elements. The audit shall be conducted by a third party 
independent auditor, and Atlantic.net shall be given thirty days written notice of 
scheduled audit. Such audit shall occur no more than one time in a calendar year, 
unless results of an audit find noncompliance with the significant amount of local 
exchange service requirement. In the event of noncompliance, Atlantic.net shall 
reimburse BellSouth for the cost of the audit, If, based on its audits, BellSouth 
concludes that Atlantic.net is not providing a significant amount of local exchange 
traffic over the combinations of loop and transport network elements, BellSouth 
may I3e a complaint with the appropriate Commission, pursuant to the dispute 
resolution process as set forth in the Interconnection Agreement. In the event that , 

BellSouth prevails; Be[Squth rqay convert such combinations of loop and transport 
netwojk elemenfkto sp;cial acc&s’S&ices arid may seek appropriate retroactive 

$;<. .. ursement fio$mA%$qtt%;net.:.; , c  . ‘ 
Atlantic.net may convert special access circuits to combinations of loop and 
transport UNEs pursuant to the terms of this Section and subject to the termination 
provisions in the applicable special access tariffs, if any. 

L.r , 

8.3.5.4 , 
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8.3.6 

8.3.6.1 

8.3.6.2 

8.3.6.3 

8.3.6.4 

8.3.6.5 

8.3.6.5.1 

8.3.6.6 

8.3.6.6.1 

8.4 

8.4.1 

Rates 

Georgia 

The non-recurring and recurring rates for the EEL Combinations of network 
elements set forth in 8.3.4 whether Currently Combined or new, are as set forth in 
Attachment 1 1. 

On an interim basis, for combinations of loop and transport network elements not 
set forth in Section 8.3.4, where the elements are not Currently Combined but are 
ordinarily combined in BellSouth’s network, the non-recurring and recurring 
charges for such UNE combinations shall be the sum of the stand-alone non- 
recurring and recurring charges of the network elements which make up the 
combination. These interim rates shall be subject to true-up based on the 
Commission’s review of BellSouth’s cost studies. 

To the extent that Atlantic.net seeks to obtain other combinations of network 
elements that BellSouth ordinarily combines in its network which have not been 
specifically priced by the Commission when purchased in combined fonn, 
At!antic.net, at its option, can request that such rates be determined pursuant to 
the Bona Fide RequestMew Business Request (NBR) process set forth in this 
Agreement. 

All Other States 

Subject to Section 8.3.2 and 8.3.3 preceding, for all other states, the non-recurring 
and recurring rates for the Currently Combined EEL combinations set forth in 
Section 8.3.4 and other Currently Combined network elements wiU be the sum of 
the recurring rates for the individual network elements plus a non recurring charge 
set forth in Attachment 1 1 .  

Mult idexins 

Where multiplexing fimctionality is required in connection with loop and transport 
combinations, such multiplexing will be provided at the rates and on the terms set 
forth in this Agreement. 

0 t her Network EIemen t Combinations 

In the state of Georgia, BellSouth shall make available to Atlantic.net, in 
accordance with Seeti0.n &4.2.J,.below: (1) combinations of network elements 
other than EEL~~~~tar~Currei i t iy’dembined;  and (2) combinations of network 
elements otl ..$-i’  YE^.&: t& arg norcurrently Combined but that BellSouth 
ordinarily combhes in it!; network. In all other states, BellSouth shall make 
available to At!antic.net, ii accordance with Section 8.4.2.2 below, combinations 

. 
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8.4.2 

8.4.2.1 

8.4.2.1.1 

8.4.2.1.2 

8.4.2.1.3 

8.4.2.2 

8.4.2.2.1 

8.5 

8.5.1 

8.5.2 

8.5.2.1 

of network elements other than EELS only to the extent such combinations are 
Currently Combined. 

Rates 

Georgia 

The non-recurring and recurring rates for Other Network Element combinations, 
whether Currently Combined or new, are as set forth in Attachment 1 1. 

On an interim basis, for Other Network Element combinations where the elements 
are not Currently Combined but are ordinarily combined in BellSouth's network, 
the non-recurring and recurring charges for such UNE combinations shall be the 
sum of the stand-alone non-recurring and recurring charges of the network 
elements which make up the combination. These interim rates shall be subject to 
true-up based on the Commission's review of BeUSouth's cost studies. 

To the extent that Atlantic.net seeks to obtain other combinations of network 
eIements that BellSouth ordinarily combines in its network which have not been 
specifically priced by the Commission when purchased in combined form, 
Atlantic.net, at its option, can request that such rates be determined pursuant to 
the Bona Fide Rcquest/Ncw Business Request (NBR) process set forth in this 
Agreement. 

All Other States 

For all other states, the non-recurring and recurring rates for the Other Network 
Element Combinations that are Currently Combined will bc the sum of the 
recurring rates for the individual network eleinents plus a non recurring charge set 
forth in Attachment 1 1 of this Agreement. 

UR'E/Special Access Combinations 

Additionally, BellSouth shall make available to Atlantic.net a combination of an 
unbundled loop and tariffed special access interoffice facilities. To the extent 
Atlantic.net will require multiplexing fknctionality in connection with such 
combination, BellSouth will provide access to multiplexing within the central office 
pursuant to the terms, conditions and rates set forth in its Access Services Tariffs. 
The tariffed special access interoffice facilities and any associated tariffed services, 
including but not limited to multiplexing, shall not be eligible for conversion to . 
UNEs as described -, Gi Section . .. g.3:5, - - 

. .:..A ; _. % I '  

Rates 

The non-recurring and recurring rates for UNE/Special Access Combinations will 
- be the sum of the unbundled loop rates as set forth in Attachment 11 and the 
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8.6 

8.6. I 

8.6.1.1 

8.6.1.2 

8.6.2 

8.6.2.1 

8.6.2.2 

8.6.2.3 

interoffice transport rates and multiplexing rates as set forth in the Access Services 
Tariff. 

Port/Loop Combinations 

At Atlantic.net’s request, BellSouth shall provide access to combinations of port 
and loop network elements, as set forth in Section 8.6.3 below, that are Currently 
Combined in BellSouth’s network except as specified in Sections 8.6.1. I and 
8.6.1.2 below. 

BellSouth shall not provide combinations of port and loop network elements on 
an unbundled basis in locations where, pursuant to FCC rules, BellSouth is not 
required to provide circuit switching as an unbundled network element, 

In accordance with effective and applicable FCC rules, BellSouth shall not be 
required to provide circuit switching as an unbundled network element in density 
Zone 1, as defined in 47 C.F.R. 69.123 as of January 1, 1999 of the Atlanta, GA; 
Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC; 
Greensboro- Winston Salem-High Point, NC; Nashville, TN; and New Orleans, 
LA, MSAs to Atlantic.net if Atlantic.net’s customer has 4 or more DSO equivalent 
lines. 

Coybinations of port and loop network elements provide local exchange service 
for the origination or termination of calls. BellSouth shall make available the 
following loop and port combinations at the terms and at the rates set forth below: 

In Georgia, BellSouth shall provide to Atlantic.net combinations of port and loop 
network elements to Atlantic.net on an unbundled basis regardless of whether or 
not such combinations are Currently Combined except in those locations where 
BellSouth is not required to provide circuit switching, as set forth in Section 
8.6.1.2 above. The rates for such combinations shall be the cost based rates set 
forth in Attachment 1 1. 

In all other states, BellSouth shall provide to Atlantic.net combinations of port and 
loop network elements on an unbundled basis if such combinations are Currently 
Combined, except in those locations where BellSouth is not required to provide 
unbundled circuit switching, as forth in Sections 8.6.1.1 and 8.6.1.2 above. The 
rates for such combinations shall be the cost based rates set forth in Attachment 
11.  

. 

In all states other ihan Georgia, except-in those locations where BellSouth is not. 
required to p r o v i d e ~ ~ ~ ~ d [ e ~ ~ u c l l i t  switching, as set forth in Sections 8.6.1.1 
and 8.’6.1.2, BellSetifikshaL&widide &,S..’];$tic.net , .I .I. combinations of port and loop 
network elements that ah2 no; Cdmentiy Combined. The rate for such 
combinations shall be negotiated by the Parties. 

. -e, 

.. ~’ -9, 

64 of 346 



Attachment 2 
Page 26 

8.6.2.4 

8.6.3 

8.6.3.1 

8.6.3.2 

8.6.3.3 

8.6.3.4 

8.6.3.5 

8.6.3.6 

9. 

9.1 

9.1.1 

In those locations where BellSouth is not required to provide unbundled circuit 
switching, as set forth in Sections 8.6.1.1 and 8.6, I .2, BellSouth shall provide to 
Atlantic.net combinations of port and loop network elemcnts whether or not such 
combinations are Currently Combined. The rates for Currently Combined 
combinations are the market based rates as set forth in Attachment 1 1. The rates 
for not Currently Combined combinations shall be negotiated by the Parties. 

Combinat ion 0 ffering s 

2-wire voice grade port, voice grade loop, unbundled end ofice switching, 
unbundled end office trunk port, common transport per mile per MOU, common 
transport facilities termination, tandem switching, and tandem trunk port. 

2-wire voice grade DID port, voice grade loop, unbundled end ofice switching, 
unbundled end office trunk port, common transport per mile per MOU, common 
transport facilities termination, tandem switching, and tandem trunk port. 

2-wire CENTREX port, voice grade loop, unbundled end office switching, 
unbundled end office trunk port, common transport per mile per MOU, common 
transport facilities termination, tandem switching, and tandem trunk port. 

2-wire ISDN Basic Rate Interface, voice grade loop, unbundled end office 
switching, unbundled end office trunk port, common transport per mile per MOU, 
common transport facilities termination, tandem switching, and tandem trunk port. 

2-wire ISDN Primary Rate Interface, DS1 Ioop, unbundled end ofice switching, 
unbundled end office trunk port, common transport per mile per MOU, common 
transport facilities termination, tandem switching, and tandem trunk port. 

4-wire DS 1 Trunk port, DS 1 Loop, unbundled end office switching, unbundled 
end office trunk port, c o r n "  transport per d e  per MOU, cormnon transport 
facilities, termination, tandem switching, and tandem trunk port. 

Switching 

AU of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of local and tandem switching. 

Local Switching 

BellSouth shall p r o ~ d e  npn-disqriminatory access to local circuit switching - . 

capability, and.l@xdfF&m.s$iW&g capability, on ac ,unbundled basis, except as 
set forth below-in>em$ %.3..?'to Atlantic.net fG!f'.l, ' 3rovision of a 
telecommunications se&ce. BellSouth shall provide nokdiscriminatory access to 
packet switchmg capability on an unbundled basis to Atlantic.net for the provision 
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of a telecommunications service only in the h t e d  circumstance described below 
in Section 9.4.6. 

9.1.2 Except as otherwise provided herein, BellSouth shall not impose any restrictions 
on Atlantic.net regarding the use of Switching Capabilities purchased fi-om 
BellSouth provided such use does not result in demonstrable harm to either the 
BellSouth network or personnel or the use of the BellSouth network by BellSouth 
or any other telecommunication carrier. 

9. I . 3  Local Circuit Switching: Capabilitv, including Tandem Switching Capabilitv 

9.1.3.1 Definition 

Local Circuit Switching Capability is defined as: (A) line-side facilities, which 
include, but are not limited to, the connection between a loop termination at a main 
distribution frame and a switch line card; (B) trunk-side facilities, which include, 
but are not b t e d  to, the connection between trunk termination at a trunk-side 
cross-connect panel and a switch trunk card; and (C) All features, functions, and 
capabilities of the switch, which include, but are not limited to: (1) the basic 
switching function of connecting lines to lines, line to trunks, trunks to lines, and 
trunks to trunks, as well as the same basic capabilities made available to 
BellSouth’s customers, such as a telephone number, white page listings, and dial 
tone; and (2) all other features that the switch is capable of providing, including 
but not limited to customer calling, customer local area signaling service features, 
and Centrex, as well as any technically feasible customized routing functions 
provided by the switch; (D) switching provided by remote switching modules. 

. 

9.1.3.1.1 Notwithstanding BellSouth’s general duty to unbundle local circuit switching, 
BellSouth shall not be required to unbundle local circuit switching for Atlantic-net 
when Atlantic.net serves end-users with four (4) or more voice-grade (DS-0) 
equivalents or lines in locations served by BellSouth’s local circuit switches, which 
are in the following MSAs: Atlanta, GA; Miami, FL; Orlando, FL; Ft. Lauderdale, 
FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-High Point, 
NC; Nashville, TN; and New Orleans, LA, and BellSouth has provided non- 
discriminatory cost based access to the Enhanced Extended Link (EEL) 
throughout Density Zone 1 as determined by NECA Tariff No. 4 as in effect on 
January 1, 1999. 

9.1.3.2 In the event that Atlantic.net orders local circuit switching for a single end user 
account name at a single physical end user location with four (4) or more two (2) 
wire voice-grade:Ib~~s.~o,n! a$eUSouth central office listed in Attachment 1 1, 
BellSouth’s soi<6&iu;rseddI .n ‘;A+*. 4, be:to charge Atlantic.net the mz‘:. ’ -. ?.sed rate in 
Attachment 1 1 foruse Hthelocal circuit switching functionality FLI h e  affected 
facilities . 
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9.1.3.3 

9.1.3.4 

9.1.3.5 

9.1.3.6 

9.1.3.7 

9.1.4 

9.1.4.1 

9.1.4.2 

9.1.4.3 

9.1.4.4 

A featureless port is one that has a line port, switching facilities, and an interoffice 
port. A featured port is a port that includes all features then capable or a number 
of then capable features specifically requested by Atlantic.net. Any features that 
are not currently then capable but are technically feasible through the switch can be 
requested through the BFR process. 

BellSouth will provide to Atlantic.net customized routing of calls: (i) to a 
requested directory assistance services platform; (ii) to an operator services 
platform pursuant to Section 12 of Attachment 2; (i i i)  for Atlantknet’s PIC’ed toll 
traffic in a two (2) PIC environment to an alternative OSiDA platform designated 
by Atlantic.net. Atlantic.net customers may w e  the same dialing arrangements as 
BeUSouth customers. 

Remote Switching ModuIe hnctionality is included in Switching Capability. The 
switching capabilities used will be based on the line side features they support. 

Switching Capability will also be capable of routing local, intraLATA, hterLATA, 
and calls to international customer’s preferred carrier; call features (e.g. call 
forwarding) and Centrex capabilities. 

Where required to do so in order to comply with an effective Commission order, 
BellSouth will provide to Atlantic.net purchasing local BellSouth switching and 
reselling BellSouth local exchange service under Attachment 1, selective routing of 
calls to a requested directory assistance services piatform or operator services 
platform. Atlantic.net customers may use the same dialing arrangements as 
BellSouth customers, but obtain a Atlantic.net branded service. 

Technical Reauirements 

The requirements set forth in this Section apply to Local Switching, but not to the 
Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in the applicable industry standard technical references. 

When applicable, BellSouth shall route calls to the appropriate trunk or lines for 
call origination or termination. 

Subject to this section, BellSouth shall route calls on a per line or per screening 
class basis to ( I )  BellSouth platforms providing Network Elements or additional- 
requirements (2) O&r&r Se~.ces,plaiforms, (3) Directory Assistance platform; 
and (4) Repair’@&$&.. .‘.e . Q-otbe; routing‘requests by Atlantic.net will be made 
pursuant to thegoha $36~ Equesi/ New Business Request Process as set forth k 
General Terms and Cocditjons. 

. 
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9.1.4.5 

9.1.4.6 

9.1.4.7 

9.1,4.8 

9.1.4.9 

9.1.4.10 

9.1.4.1 1 

9.1.4.11.1 

9.1.4.1 1.2 

9.1.4.11.3 

9.1.4.1 1.4 

9.1.4.12 

9.1.4.13 

9.1.4.14 

9.1.4.15 

BellSouth shall provide unbranded recorded announcements and call progress 
tones to alert callers of call progress and disposition. 

BellSouth shall activate service for an Atlantic.net customer or network 
interconnection on any of the Local Switching interfaces. This includes 
provisioning changes to change a customer from BellSouth’s services to 
Atlanticaet’s services without loss of switch feature functionality as defined in ths 
Agreement. 

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and 
test calls such as 105, 107 and 108 type calls) and fauIt isolation on a mutually 
agreed upon schedule. 

BellSouth shall repair and restore any equipment or any other maintainable 
component that may adversely impact Local Switching. 

BellSouth shall control congestion points such as those caused by radio station 
call-ins, and network routing abnormalities. AU traffic shall be restricted in a non- 
discriminatory manner. 

BellSouth shall perform manual call trace and pcrrnit customer originated call 
trace. 

Special Services provided by BellSouth will include the following: 

Telephone Service Prioritization; 

Related services for handicapped; 

Soft dial tone where required by law; and 

Any other service required by law. 

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling 
software to interconnect the signaling links destined to the Signaling Transfer 
Point Switch (STPS). These capabilities shaU adhere to the technical specifications 
set forth in the applicable industry standard technical references. . 

BellSouth shall provide interfaces to adjuncts through Telcordia (formerly 
Bellcore) standard interfaces. These adjuncts can include, but are not limited to, 
the Service Circuit Jbde and Automatic Call Distributors. 

BellSouth shall p & * L ~ ~ a l  -€$itching * i  that provides feature offerings at parity to 
those provided by BeliShth to it$elfor any other Party. 

. , . ,  
.. . .-:. L 1 

.%. , , 
, . 2- 

, . . > ,  .:v r. ’ 

Upon Atlantic.net’s request, BellSouth shall provide performance data regarding a 
customer line, traffic characteristics or other measurable elements to Atlantic.net. 
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9.1.4.16 

9.1.4. I7 

9.1.4.18 

9.1.5 

9.1.5.1 

9.1 S.2 

9.1 S.3 

9.1.5.4 

9.1.5.5 

9.1.5.6 

9.1 S.7 

9.1.5.8 

Atlantic.net will pay BellSouth for all costs incurred to provide such performance 
data through the Business Opportunity Request process. 

BellSouth shall offer to Atlantic.net all AIN triggers in connection with its 
SMS/SCE offering which are supported by BellSouth for offering AIN-based 
services 

Where capacity exists, BellSouth shall assign each Atlantic.net customer Line the 
class of service designated by At1antic.net (e.g., using line class codes or other 
switch specific provisioning methods), and shall route directory assistance calls 
fiom Atlantic.net customers to Atlantic.net directory assistance operators at 
Atlantic.net's option. 

Where capacity exists, BellSouth shall assign each At1antic.net customer h e  the 
class of services designated by Atlantic.net (e.g., using line class codes or other 
switch specific provisioning methods) and shall route operator calls fiom 
Atlantic.net customers to Atlantic.net operators at Atlantic.net's option. For 
example, BellSouth may translate 0- and O+ intraLATA traffic, and route the caU 
through appropriate trunks to an Atlantic.net Operator Services Position System 
(OSPS). Calls fkom Local Switching must pass the ANI-I1 digits unchanged. 

Local Switching shall be offered in accordance with the technical specifications set 
fbrth in the applicable industry standard references. 

Interface Requirements BellSouth shall provide the following interfaces to loops: 

Standard Tip/Ring interface including loopstart or groundstart, on-hook signaling 
(e.g., for calling number, c a h g  name and message waiting lamp); 

Coin phone signaling; 

Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly BeLlCore) 
Technical Requirements; 

Two-wire analog interface to PBX; 

Four-wire analog interface to PBX; 

Four-wire DSl interface to PBX or customer provided equipment (e.g. computers 
and voice response systems); 

Prima3 Rate ISDNYo "..--A , .w.  ~x~ .ad&ihg ' - to  ANSI standards 4.93 l,Q.932 and 
appropriate T e l C o r d ~ ~ : ~ ~ ~ ~ ~ y . B e l l C o r e )  Technical Requirements; 

Switched Fractional DSl with capabilities to configure Nx64 channels (where N = 
I to 24); and 

.I . .. ,! -. ,- ! 
L, . 
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9.1 s . 9  

9.1.6 

9.1.6.1 

9.1.6.2 

9.1.6.3 

10. 

10.1 

10.1.1 

10.1.1. I 

10.1.1.2 

10.1.1.3 

10.2 

102.1 

10.2.2 

Loops adhering to Telcordia {formerly Bellcore) TR-NWT-08 and TR-"-303 
specifications to interconnect Digital Loop Carriers. 

BellSouth shall provide access to the following but not limited to: 

S S 7  Signaling Network or Multi-Frequency trunking if requested by Atlantic.net; 

Interface to Atlantic.net operator services systems or Operator Services through 
appropriate trunk interconnections for the system; and 

Interface to Atlantic.net Directory Assistance Services through the Atlantic.net 
switched network or to Directory Assistance Services through the appropriate 
trunk interconnections for the system; and 950 access or other Atlantic.net 
required access to interexchange carriers as requested through appropriate trunk 
interfaces. 

Transport, Channelization and Dark Fiber 

BellSouth agrees to offer access to unbundled transport and dark fiber pursuant to 
following terms and conditions and at the rates set forth in Attachment 1 1. 

Transport 

Interoffice transmission facility network elements include: 

Dedicated transport, d e h e d  as BellSouth's transmission facilities, is dedicated to a 
particular customer or carrier that provides telecommunications between wire 
centers or switches owned by BellSouth, or between wire centers and switches 
owned by BellSouth and AtIantic.net. 

Dark Fiber transport, defined as BellSouth's optical transmission facilities without 
attached signal regeneration, multiplexing, aggregation or other electronics; 

Common (Shared) transport, defined as transmission facilities shared by more than 
one carrier, including BellSouth, between end office switches, between end office 
switches and tandem switches, and between tandem switches, in BellSouth's 
network. 

BellSouth shall: 

Provide Atlantic.nekxclusive use of interofice transmission facilities dedicated to 
a particular custj?~ej: okmi&r;6if&red use of the features, fbnctions, and 
capabilities of 'nt&,b€By c \r&@sion facilities sharedby more than one customer 
or carrier; L. . 

Provide all technically feasible transmission facilities, features, hnctions, and 
capabilities that Atlantic.net could use to provide telecommunications services; 
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10.2.3 

10.2.4 

10.3 

. 10.3.1 

10.3.1.1 

. 10.3.2 

10.3.2.1 

10.3.2.2 

10.3.2.3 

10.3.2.4 

10.4 

10.4.1 

10.4.2 

Pennit, to the extent techrucally feasible, Atlantic.net to connect such interofice 
facilities to equipment designated by Atlantic.net, including but not hnited to, 
Atlantic. net’s collocated facilities; and 

Permit, to the extent technically feasible, Atlantic.net to obtain the hnctionality 
provided by BellSouth’s digital cross-connect systems in the same manner that 
BellSouth provides such hnctionality to interexchange carriers and itself 

C o tniiio t i  (S h a red) T r an wort 

D e f ~ t i o n  of Cannon (Shared) Transport 

Comnion (Shared) Transport is an interoffice transmission path between two 
BellSouth end-ofices, BellSouth end-oflice and a local tandem, or between two 
local tandems. Where BellSouth Network Elements are connected by intra-o fEce 
wiring, such wiring is provided as a part of the Network Elements and is not 
Common (Shared) Transport. Common (Shared) Transport consists of BellSouth 
inter-office transport facilities and is unbundled !?om local switching. 

Technical Requirements of Comnion (Shared) Transport 

Common (Shared) Transport provided on DS1 or VT1.5 circuits, shall, at a 
minimum, meet the performance, availability, jitter, and delay requirements 
specified for Centra1 Office to Central Ofice ( T O  to CO”) connections in the 
appropriate industry standards. 

Common (Shared) Transport provided on DS3 circuits, STS-1 circuits, and higher 
transmission bit rate circuits, shall, at a nlinimum, meet the performance, 
availability, jitter, and delay requirements spccified for CO to CO connections in 
the appropriate industry standards. 

BellSouth shall be responsible for the engineering, provisioning, and maintenance 
of the underlying equipment and facilities that are used to provide Common 
(Shared) Transport. 

At a minimum, Common (Shared) Transport shall meet all of the requirements set 
forth in the applicable industry standard technical references,( including but not 
limited to ANSI & Bellcore Standards). 

Dedicated Transport 
. , . : , :. .i 

,: : :& *A ‘ 1  
-> -. 2. , . .  ..r 

I ’  
Definitions . : . x - r w l  ~, ’ . 

, ...* - k: . -. <; 
, -e$ 

7 i f  
Dedicated Transport isdefined as BellSouth transmission facilities dedicated to a 
particular customer or carrier that provide teleconmunications between wire 
centers owned by 33ellSouth or requesting telecommunications carriers, or between 
switches owned by BellSouth or requesting telecommunications carriers. 

71 of 346 



Attachment 2 
Page 33 

10.4.3 

10.4.4 

10.4.5 

10.4.6 

10.4.7 

10.4.7.1 

10.4.7.2 

10.4.8 

10.4.8.1 

10.4.8.2 

10.4.9 

10.4.10 

10.4.10.1 

10.4.10.2 

10.4.10.3 

10.4.10.4 

Unbundlcd Local Channel 

Unbundled Local ChanneI is the dedicated transmission path bctween 
Atlantic.net’s Point of Presence and the BellSouth Serving Wire Center’s 
co Uocat ion. 

Unbundled Interofice Channel. 

Unbundled Interofice Channel is the dedicated transmission path that provides 
telecommunication between BellSouth’s Serving Wire Centers’ collocations. 

3ellSouth shall ofler Dedicated Transport in each of the following ways: 

As capacity on a shared W E  facility. 

As a circuit (e.g., DSO, DS1, DS3 and OCn) dedicated to Atlantic.net. This circuit 
shall consist of an Unbundled Local Channel or an Unbundled Interoffice Channel 
or both. 

When Dedicated Transport is provided it shall include: 

Transmission equipment such as, line terminating equipment, amplifiers, and 
regenerators; 

Inter-office transmission facilities such as optical fiber, copper twisted pair, and 
coaxial cable. 

Rates for Dedicated Transport are listed in Attachment 1 1. For those states that 
do not contain rates in Attachment 11 the rates in the applicable State Access 
Tariff will apply as interim rates. When fmal rates are developed, these interim 
rates will be subject to true up to the effective date of the Agreement, and the 
Parties will amend the Agreement to reflect the new rates. 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BellSouth provides Dedicated Transport, the entire designated transmission 
service (e.g., DSb, DSI, DS3) shall be dedicated to Atlantic.net designated trafic. 

BellSouth shall offer Dedicated Transport in all technologies that become available 
including, but not ‘&it&to; (11: SS-0, DSl and DS3 transport services, and (2) . 

SONET at a v i ~ i ~ ~ ~ g G n & i o , k , ~ i t  ., . .”’ .:.q= ; -4,. rates. 

For DS 1 or VT 1.5 cir&ts, Dedicated Transport shall, at a minimum, meet the 
performance, availability, jitter, and delay requirements specified for Customer 

.. . 

>:. , ’ . 
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Interface to Central Ofiice ( T I  to CO”) connections in the appropriate industry 
standards. 

10.4.10.5 Where applicable, for DS3, Dedicated Transport shall, at a minimum, meet the 
performance. availability, jitter, and delay requirements specified for CI t o  CO 
connections in the appropriate industry standards, 

10.4.10.6 BellSouth shall offer the following interface transmission rates for Dedicated 
Transport: 

10.4.10.6.1 DSO Equivalent; 

10.4.10.6.2 DS I (Extended SuperFrame - ESF); 

10.4.10.6.3 DS3 (signal must be fiamed); 

10.4.10.6.4 SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with 
International Telecomunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Reconmendation G.704. 

When Dedicated Transport is provided, BellSouth shall design it according to 
BellSouth’s network ifiastructure to allow for the termination points specified by 
At lant ic.net . 

10.4.10.6.5 

10.4.11 At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references. 

10.4.11.1 BellSouth Technical References: 

10.4.11.2 TR-TSY-000191 Alarm Indication Signals Requirements and Objectives, Issue 1, 
May 1986. 

10.4.1 i .3 TR 73501 LightGate@Service Interface and Performance Specifications, Issue D, 
June 1995. 

10.4.1 1.4 TR 73525 MegaLink@Service, MegaLink Channel Service & MegaLink Plus 
Service Interface and Performance Specifications, Issue C, May 1996. 

10.4.12 Provided that the facility is used to transport a s igdcant  amount of local 
exchange services Atlantic.net shall be entitled to convert existing interoffice 
transmission facilities (&, special access) to the corresponding interofice 
trzrs?ort network-elgmeiit option< 

.’. 2- 

. , . - , \  

i ’  .. ._ “yi ; - 4 ‘ c  
, .  

10.5 Cnbundled Channeli&ion 

10.5.1 BellSouth agrees to offer access to Unbundled Channelization when avaiIable 
pursuant to following terins and conditions and at the rates set forth in the 
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10.5.2 

10.5.2.1 

10.5.3 

10.5.3.1 

10.5.3.2 

10.5.3.3 

10.5.4 

10.5.5 

10.5.6 

10.5.7 

10.5.8 

10.5.8.1 

10.5.8.2 

Attachment. Channelrzation will be offered with both the high and the low speed 
sides to be connected to collocation. 

De finit ion 

Unbundled Channelization (UC) provides the multiplexing capability that will 
allow a DS1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-I Unbundled Network 
Element ( W E )  or collocation cross-connect to be muItiplexed or channelized at a 
BellSouth central ofice. This can be accomplished through the use of a stand- 
alone multiplexer or a digital cross-connect system at the discretion of BellSouth. 
Once UC has been installed, Atlantic.net can have channels activatcd on an as- 
needed basis by having BellSouth connect lower lcvel UNEs via Central Office 
Channel Interfaces (COCIs). 

Channelization capabilities will be as follows: 

DS3 Channelization System: An element that channelizes a DS3 signal into 28 
DS 1 SETS- 1 S. 

DS 1 Channelization System: An element that channelizes a DS 1 signal into 24 
DSOs. 

Central Office Channel Interfaces (COCI): Elements that can be activated on a 
channelization system. 

DS 1 Central Office Channel Interface elements can be activated on a DS3 
C hanne lizat ion System. 

Voice Grade and Digital Data Central Office Channel Interfaces can be activated 
on a DS 1 Channelization System. 

AMI and B8ZS line coding with either Super Frame (SF) and Extended Super 
Frame (ESF) framing formats will be supported as options 

COCI will be billed on the lower level UNE order that is interfacing with the UC 
arrangement and will have to be compatible with those UNEs. 

Technical Requirements 

In order to assure proper operation with BST provided central ofice multiplexing 
functionality, the customer's channeltzation equipment must adhere strictly to form 
and protocol s t . ~ d - d s . S ~ p a r ~ i e ~ ~ t - ~ d a r d s  exist for the multiplex channel bank, 
for voice fieqiiTxsl,$n%ding., 'for-.+arious si'gnaling schemes, and for subrate digital 
access. . 

, ...v r ' 

.: ,&;l 4 ~. 

DSO to DS1 Channelization 
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10.5.8.2.1 

10.5.8.3 

10.5.8.3.1 

10.5.8.4 

10.5.8.4.1 

10.6 

10.6.1 

10.6.2 

10.6.3 

10.6.3. I 

10.6.3.2 

The DS1 signa1 must be framed utilizing the framing structure defined in ANSI 
TI. 107, Digitcrl Hierarchy Fumnts Specificaiions and ANSI TI .403.02, I X I  
Robbed-bit Signaling Stafe Definitions. DSO to DS I Channelization requirements 
are essential the same as defmed in BellSouth Technical Reference 73525, 
MegaLink@ Service, MegaLLink@' Channel Service. MegaLink@ Plus Senice. and 
MegaLink@ Lighi Service Inter$ace and PelSformance Spec fieation. 

DS1 to DS3 Channelization 

The DS3 signal must be framed utilizing the kaming structure define in ANSI 
T 1.107, Digital Hierarchy Furmats Specifications. DS 1 to DS3 Channelization 
requirements are essentially the same as defmed in BellSouth Technical Reference 
7350 1, LightGnteB Service interface and Per$otmance Specfications. The 
asynchronous M13 multiplex format (combination of M12 and M23 formats) is 
specified for terminal equipment that multiplexes 28 DSls into a DS3. 

DS 1 to STS Channelization 

The STS-1 signal must be framed utilizing the fkamhg structure defme in ANSI 
T 1.105, Synchronous OpticaE Network (SONET) - Basic Description Inclding 
Miiltiplex Stntctttre, Rutes and Formats and TI. 105.02, Syrtchronous Optical 
Network (SONE0 - Payload Mappings. DS 1 to STS Channelization 
requirements are essentially the same as defined in BellSouth Technical Reference 
TR 73501, LightGafe@ Service Inter$ace and Pe$omance Specfications 

Dark Fiber 

Definition 

Dark Fiber is optical transmission facilities without attached multiplexing, 
aggregation or other electronics that connects two points within BellSouth's 
network. Dark Fiber is unused strands of optical fiber. It may be strands of optical 
fiber existing in aerial or underground structure. No line terminating elements 
terminated to such strands to operationalize its transmission capabilities will be 
available. 

Requirements 

BellSouth shall make available Dark Fiber where it exists in BellSouth's network 
and where, as a result of future building or deployment, it becomes available. If 
BellSouth has plans& use the iiber . . *  within a two-year periodj there is no 
requirement to .prav@e &d ~ ~ ~ i i t o ' - ~ t l a n t i ~ . ~ ~ t .  

If the requested d&k fib& has an;-lightwave repeater equipment interspliced to 3, 
BellSouth will remove such equipment at Atlanticaet's request subject to time and 
materials charges. 

1 .  

** :;?s . ' %* .. .,( 
' \  :":..u;;+!! . ._ 

75 of 346 



10.6.3.3 

10.6.3.4 

10.6.3.5 

1 0.6.3.6 

10.6.3.7 
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11.1 

11.2 

11.2.1 

11.2.1.1 

11.2.1.2 

Attachment 2 
Page 37 

Atlantic.net may test the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

BellSouth shall use its best efforts to provide to Atfanric.net dormation regarding 
the location, availability and performance of Dark Fiber within ten ( I  0) business 
days for a records based answer and twenty (20) business days for a field based 
answer, after receiving a request from Atlantic.net ("Request"). Within such time 
period, BellSouth shall send written confirmation of availability of the Dark Fiber 
("Confirmation"). From the time of the Request to forty-five (45) days after 
Confirmation, BellSouth shail hold such requested Dark Fiber for Atlantic.net's 
use and may not allow any other party to use such media, including BellSouth. 

BellSouth shall use best efforts to make Dark Fiber available to Atlantic.net within 
thirty (30) business days after it receives written confirmation &om Atlantic.net 
that the Dark Fiber previously deemed available by BellSouth is wanted for use by 
Atlantic.net. This includes identification of appropriate connection points (e.g., 
Light Guide Interconnection (LGX) or splice points) to enable Atlantic.net to 
connect or splice Atlantic.net provided transmission media (e.g., optical fiber) or 
equipment to the Dark Fiber. 

Dark Fiber shall meet the manufacturer's design specifications. 

Atlantic.net may splice and test Dark Fiber obtained fiom BellSouth using 
Atlantic.net or Atlantic.net designated personnel. BellSouth shall provide 
appropriate interfaces to allow splicing and testing of Dark Fiber. BellSouth shall 
provide an excess cable length of 25 feet minimum (for fiber in underground 
conduit) to allow the uncoiled fiber to reach from the manhole to a splicing van. 

Tandem Switching 

D e h t  ion 

Tandem Switching is the hnction that establishes a communications path between 
two switching offices though a third switching office (the Tandem switch). 

Technical Reauirements 

Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Bell Communications Research TR-TSY-000540 Issue 2R2, 
Tandem Supplergemt, 6/1/90. The requirements for Tandem Switching include, but 
are not limited:.@ the'T&llowig, ;- 

'.\ , h":. . A .  .?+;:. - ' %& , .. . i  
.. . 

Tandem S w i t c h g  shall provide signai'rlg to establish a tandem connection; 

Tandem Switching will provide screening as jointly agreed to by Atlantic.net and 
BellSouth; 
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11.2.1.3 

11.2.1.4 

11.2.1.5 

11.2.1.6 

11.2.1.7 

11.2.2 

1 1.2.3 

1 1.2.4 

11.2.5 

1 1.2.6 

11.2.7 

1 1.2.8 

1 1.2.9 

Tandem Switching shall provide Advanced Intelligent Network triggers supporting 
AJN features where such routing is not available fi-om the originating end office 
switch, to the extent such Tandem switch has such capability; 

Tandem Switching shall provide access to ToII Free number portabllity database as 
designated by Atlantic.net; 

Tandem Switching shall provide all trunk interconnections discussed under the 
'Wetwork Interconnection" section (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN, 
DID, and CAMA-ANI (if appropriate for 9 1 1)); 

Tandem Switching shall provide connectivity to PSAPs where 91 I solutions are 
deployed and the tandem is used for 9 1 1 ; and 

Where appropriate, Tandem Switching shall provide connectivity to transit traffic 
to and fi-om other carriers. 

Tandem Switching shall accept connections (including the necessary signaling and 
trunlung interconnections) between end offices, other tandems, IXCs, ICOs, CAPS 
and CLEC switches. 

Tandem Switching shall provide local tandem hnctionality between two end 
ofices including two offices belonging to different CLECs (e.g., between a CLEC 
end ofice and the end ofice of another CLEC). 

Tandem Switching shall preserve CLASS/LASS features and Caller ID as traffic is 
processed. 

Tandem Switching shall record billable events and send them to the area bilJjng 
centers designated by Atlantic.net. Tandem Switching will provide recording of all 
billable events as jointly agreed to by Atlantic.net and BellSouth. 

Upon a reasonable request from Atlantic.net, BellSouth shall perform routine 
testing and fault isolation on the underlying switch that is providing Tandem 
Switching and all its interconnections. The results and reports of the testing shall 
be made immediately available to Atiantic.net. 

BellSouth shall maintain Atlantic.net's trunks and interconnections associated with 
Tandem Switching at least at parity to its own trunks and interconnections. 

BellSouth shall control cpngestion . . I  points and network abnormalities. All traffic 
will be restricted:ia,a_n~~disci:uiijnirtdry manner. 

,., *fn,. '9 - . is-." .- .< 
"%:, -5 

Selective Call Routing&ough the use of line class itiies is not available through 
the use of tandem switching. Selective Call Routing through the use of line class 
codes is an end office capability only. Detailed primary and overflow routing plans 
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11.2.10 

11.2.11 

11.3 

11.3.1 

1 1.3.2 

11.3.3 

11.3.4 

11.3.5 

11.4 

11.4.1 

1 1.4.2 

1 1.4.3 

12. 

for all interfaces available within BellSouth switching network shall be mutually 
agreed to by Atlantic.net and BellSouth. 

Tandem Switching shall process originating toll-fi-ee traffic received &.om 
Atlantic. net local switch. 

In support of A N  triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the Local Switching 
Network Element, to the extent such Tandem Switch has such capability. 

Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where the 
underlying Tandem is acting as the E9 1 1 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with which 
BellSouth interconnects. 

BellSouth shall provide ail signaling necessary to provide Tandem Switching with 
no loss of feature functionality. 

Tandem Switching shall interconnect with Atlantic.net's switch, using two-way 
trunks, for traffic that is transiting via BellSouth network to interLATA or 
intraLATA carriers. At Atlantic.net's request, Tandem Switching shall record and 
keep records of traffic for billing. 

Tandem Switching shall provide an alternate final routing pattern for Atlantic.net 
traffic overflowing from direct end office high usage trunk groups. 

Tandem Switching shall meet or exceed (i.e., be more favorable to Atlantknet) 
each of the requirements for Tandem Switching set forth in the following technical 
references: 

Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem Supplement, 
6/ 1 /90; 

GR-905-CORE covering CCSNIS; 

GR- 1429-CORE for call management features; and . 
GR-2863-CORE and BeUCore GR-2902-CORE covering CCS AJN 
interconnection ---- . . . .  

BellSouth agrees to offer access to operator systems pursuant to the terms and 
conditions following and at the rates set forth in Attachment 1 1. 
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12.1 D e f i  t ion 

12.2 

Operator Systems is the Network Element that provides operator and automated 
call handling and billing, special services, customer telephone listings and optionaI 
call completion services. The Operator Systems, Network Elemcnt provides two 
types of hnctions: Operator Service fknctions and Directory Assistance Service 
functions, each of which are described in detail below. 

Operator Service 

12.2.1 De finit ion 

Operator Service provides: (1) operator handling for call completion (for example, 
collect, third number billing, and calling card calls), (2) operator or  automated 
assistance for billing after the customer has dialed the called number (for example, 
calling card calls); and (3) special services including but not limited to Busy Line 
Verification and Emergency Line Interrupt (ELI), Emergency Agency Call, 
Operator-assisted Directory Assistance, and Rate Quotes. 

BellSouth will offer to Atlantic.net Operator Call Processing Access Service 
BLVBLVI. Busy Line Verification ("BLV") shall be performed when one Party's 
Customer requests assistance from the operator bureau of the other Party to determine 
if the called line is in use. However, the operator bureau will not complete the call for 
the Customer initiating the BLV inquuy. Only one BLV attempt will be made per 
Customer operator bureau call, and a charge shall apply whether or not the called party 
releases the line. 

Busy Line Verification Interrupt ("BLVI") shall be performed when one Party's 
Customer requests the operator bureau of the other Party to interrupt a telephone call in 
progress after BLV has occurred. The operator bureau will interrupt the busy line and 
d o r m  the called party, that there is a call waiting. The operator bureau will only 
interrupt the call and will not complete the telephone call of the End User initiating the 
3LVI request. The operator bureau will make only one BLVI attempt per telephone 
call and the applicable charge applies whether or not the called party releases the line. 
Each Party's operator bureau shall accept BLV and BLVI inquiries &om the operator 
bureau of the other Party in order to allow transparent provision of BLVBLVI Traffic 
between the Parties' networks. 

Each Party shall route BLVBLVI traffic inquiries over separate direct trunks (and not 
the LocalhtraLATA Trunks) established between the Parties' respective operator 
bureaus. Atlantic.net will route BLV and BLVI traffic to the BellSouth access 
tandem. BellSouth-will route,, BLV and BLVI traffic to the Atlantic.net access 
tandem. Each P@$y_sha%ii:con-@e&&d'the other Party for BLVBLVI Traffic as set 

~ 

. 

forth in Attachment?-1 'wc@ Schidule) L .  to the Agreement. 
-, r , . <  

..A , 

12.2.2 ReQuirement s 
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12.2.2.1 

12.2.2. 

12.2.2. 

12.2.2. 

12.2.2. 

12.2.2. 

12.2.2. 

.1 

.2 

.3 

.4 

.5 

.6 

12.2.2.1.7 

12.2.2.1.8 

12.2.2.1.9 

12.2.2.1.10 

12.2.2.1.11 

12.2.2.2 

12.2.2.3 

12.2.2.4 

12.2.2.5 

12.2.2.6 

12.2.3 

When Atlantic.net requests BellSouth to provide Operator Services, the following 
requirements apply: 

BellSouth shall complete 0-t and 0- dialed local calls. 

BellSouth shall complete O+ intraLATA toll calls. 

BellSouth shall complete calls that are billed to Atlantic.net customer's calling card 
that can be validated by BellSouth. 

BellSouth shall complete person-to-person calls. 

BellSouth shall complete collect calls. 

BellSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

BellSouth shall complete station-to-station calls. 

BellSouth shall process emergency calls. 

BellSouth shall process Busy Line Verify and Emergenc.y Line Interrupt requests. 

BellSouth shall process emergency call trace, as they do for their Customers prior 
to the Effective Date. Call must originate &om a 91 1 provider. 

BellSouth shall process operator-assisted directory assistance calls. 

BcllSouth shall adhere to equal access requirements, providing Atlantic.net local 
customers the same IXC access as provided to BellSouth customers. 

BellSouth shall exercise at least the same level of fiaud control in providing 
Operator Service to Atlantic.net that BellSouth provides for its own operator 
service. 

BellSouth shall perform Billed Number Screening when handling Collect, Person- 
to-Person, and Billed-to-Third-party calls. 

BellSouth shall direct customer account and other similar inquiries to the customer 
service center designated by Atlantic.net. 

BellSouth shall prcSVide. .a,. fe,ad. ,) : .I of > ,,customer call records in "EMI" format *to 
Atlantic.net in l&gr&ce.'with ODW statidards specified in Attachment 7. 

Interface Reaukementi" ' 

With respect to Operator Services for calls that originate on local switching 
capability provided by OP on behalf of Atlantic.net, the interface requirements shall 

*, , .=, .PS> , A. . . ~ ,;- r - <.. 
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conform to the then current established system interface specifications for the 
platform used to provide Operator Service and the interface shall conform to 
industry standards. 

12.3 Directory Assistance Service 

12.3.1 Definition 

Directory Assistance Service provides local customer telephone number listings 
with the option to complete the call at the callers direction separate and distinct 
fiom local switching. 

12.3.2 Requirements 

12.3.2.1 Directory Assistance Service shall provide up to two listing requests per call. If 
available and if requested by Atlantic.net's customer, BellSouth shall provide 
caller-optional directory assistance call completion service at rates contained in this 
Attachment to one of the provided listings, equal to that which BellSouth provides 
its customers. If not available, Atlantic.net may request such requirement pursuant 
to the Bona Fide Request Process of Attachment 9. 

12.3.2.2 Directow Assistance Service Updates 

12.3.2.2.1 BellSouth shall update customer listings changes daily. These changes include: 

12.3.2.2.1.1 New customer connections: BellSouth will provide service to Atlantic.net that is 
equal to the service it provides to itselfand its customers; 

12.3.2.2.1.2 Customer disconnections: 
equal to the service it provides to itself and its customers; and 

BellSouth will provide service to Atlantic.net that is 

12.3.2.2.1.3 Customer address changes: BeLlSouth will provide service to Atlantic.net that is 
equal to' the service it provides to itself and its customers; 

12.3.2.3 These updates shall also be provided for non-listed and non-published numbers for 
use in emergencies. 

12.4 Branding for Operator Call Processing and Directoq Assistance 

12.4.1 The BellSouth Operator Systems Branding Feature provides a definable 
announcement to AtlanJjc,net .end users using Directory Assistance (DA)/Operalor 
Call Processing:(OCP]'pnor:topfacing them in queue or connecting them to an 
available operatoF?t-'Q0&ted:operator system. This feature allows Atlantic.net 
to have its calls custom'branded with Atlantic.net name on whose behalf BellSouth 
is providing Directory Assistance and/or Operator Call Processing. Rates for 
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12.4.2 

12.4.2.1 

12.4.2.2 

- 12.4.2.3 

12.4.2.4 

12.4.3 

12.4.3.1 

12:4.3.2 

12.4.3.3 

12.4.3.4 

12.4.4 

12.4.4.1 

12.4.4.2 

Custom Branding, Operator Call Process and Directory Assistance are set forth in 
Attachment 1 1. 

BellSouth offers four service levels of branding to Atlantic.net when ordering 
Directory Assistance and/or Operator Call Processing. 

Service Level 1 - BellSouth Branding 

Service Level 2 - Unbranded 

Scrvice Level 3 - Custom Branding 

Scrvice Level 4 - Self Branding (applicable only to Atlantic.net for Resale or use 
with an Unbundled Port when routing to an operator service provider other than 
Bells o u t h) . 

For Resellers and Use with an Unbundled Port 

BellSouth Branding is the Default Service Level. 

Unbranding, Custom Branding, and Self Branding require Atlantic.net to order 
selective routing for each originating BellSouth end ofice identified by 
Atlantic.net. Rates for Selective Routing are set forth in Attachment 11. 

Customer Branding and Self Branding require Atlantic.net to order dedicated 
trunking from each BellSouth end office identified by Atlantic.net, to either the 
BellSouth Traffic Operator Position System (TOPS) or Atlantic.net Operator 
Service Provider. Rates for trunks are set forth in applicable BellSouth tariffs. 

Unbranding - Unbranded Directory Assistance andor Operator CaU Processing 
calls ride common trunk groups provisioned by BellSouth firom those end ofices 
identified by Atlantic.net to the BellSouth TOPS. These calls are routed to ‘?lo 
Announcement.” 

For Facilities Based Carriers 

Ail Service Levels require AtIantic.net to order dedicated trunking &om their end 
oEce(s) point of interface to the BellSouth TOPS Switches. Rates for trunks are 
set forth in applicable SellSouth tan&. 

Customized Branding *iticlud$s charges for the recording of the branding 
announcement . ~ d _ t h ~ ‘ ~ ~ a d ~ g ~ ~ f . t ~ e  audio units in each TOPS Switch, IVS and 
NAV equipment qbr .$%@i$@$tlantic.net requires service. 

Directory Assistance :ustomized branding uses: 
the recording of the name; 
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the front-end loading of the Digital Recorded Announcement Machme 
(DRAM) in each TOPS switch. 

Operator Call Processing customized branding uses: 

0 

the recording of the name; 
the fiont-end loading of the DRAM in the TOPS Switch; 
the back-end loading in the audio units in the Automated Alternate Billing 
System (AABS) in the Interactive Voice Subsystem (IVS); 
the 0- automation loading for the audio units in the Enhanced Billing and 
Access Scrvice (EBAS) in the Network Applications Vehicle (NAV). 

12.4.4.3 BellSouth will provide at Atlantic.net’s option, unbundled local BellSouth 
switching and resold BellSouth local exchange sewicc, with selective routing of 
calls to a requested directory assistance services platform or operator services 
platform. Atlantic.net customers may use the same dialing arrangements as 
BellSouth customers, but obtain a Atlantic.net branded service. 

12.5 

12.5.1 

Directory Assistance Database Service (DADS) 

BellSouth shall make its Directory Assistance Database Service (DADS) available 
solely for the expressed purpose of providing Directory Assistance type services to 
At1antic.net end users. The term “end user” denotes any entity which obtains 
Directory Assistance type services for its own use from a DADS customer. 
Directory Assistance type senice is defined as Voice Directory Assistance (DA 
Operator assisted and Electronic Directory Assistance (Data System assisted)). 
Atlantic.net agrees that Directory Assistance Database Service (DADS) will not be 
used for any purpose which violates federal or state laws, statutes, regulatory 
orders or tariffs. Except for the permitted users, Atlantic.net agrees not to disclose 
DADS to others and shall provide due care in providing for the security and 
confidentiality of DADS. Further, Atlantic.net authorizes the inclusion of 
Atlantic.net Subscriber Listings in the BellSouth Directory Assistance products. 

12.5.2 BellSouth shall provide Atlantic.net initially with daily updates which reflect all 
listing change activity occurring since Atlanticnet’s most recent update via 
magnetic tape, and subsequently using electronic connectivity such as Network 
Data Mover to be developed mutually by Atlantic.net and BellSouth. Atlantic.net 
agrees to assume the costs associated with CONNECT: Direct TM connectivity, 
which will vary depending upon volume and mileage. 

BellSouth will r&.uire $pro&ateIyone month after receivitig an order to prepare 
the Base File. -S&&$>i &jJl pzbvide daily updates .which will reflect all listing 
change activity Occurring since Atlantic.net most recent update. BellSouth shall 
provide updates to Atlant~knet on a Business, Residence, or combined Business 
and Residence basis. AtIantic.net agrees that the updates shall be used solely to 

..* . .. : - . . -  
12.5.3 
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12.5.4 

12.5.5 

12.6 

12.6.1 

12.6.2 

12.6.3 

12.6.4 

12.6.4.1 

12.6.4.2 

keep the information current. Delivery of DaiIy Updates will commence the day 
after Atlantic.net receives the Base File. 

BellSouth is authorized to include Atlantic.net Subscriber List Information in its 
Directory Assistance Database Service (DADS) and its Directory Publishers 
Database Service (DPDS). Any other use by BellSouth of Atlantic.net Subscriber 
List Information is not authorized and with the exception of a request for DADS 
or DPDS, BellSouth shall refer any request for such information to Xtlantic.net. 

Rates for DADS are as set forth in Attachment 1 I and to the extent appropriate in 
BellSouth General Subscriber Services Tariff A38. I ,  

Direct Access to Directory Assistance Service 

Direct Access to Directory Assistance Service (DADAS) will provide 
Atlantic.net's directory assistance operators with the ability to search all availabre 
BellSouth's subscriber listings using the Directory Assistance search format. 
Subscription to DADAS will allow Atlantic.net to utilize its own switch, operator 
workstations and optional audio subsystems. 

BellSouth will provide DADAS from its DA location. Atlantic.net W'iU access the 
DADAS system via a telephone conlpany provided point of availability. 
Atlhic.net has the responsibility of providing the physical links required to 
connect to the point of availability. These facilities may be purchased fi-om the 
telephone company as rates and charges billed separately from the charges 
associated with this offering. 

A specified interface to each Atlantic.net subsystem will be provided by BellSouth. 
Interconnection between Atlantic.net system and a specified BellSouth location 
will be pursuant to the use of Atlantic.net owned or Atlantic.net lcased facilities 
and shall be appropriate sized based upon the volume of queries being generated 
by Atlantic.net. 

The specifications for the three interfaces necessary for interconnection are 
available in the following documents: 

DADAS to Subscriber Operator Position System---Northern Telecom Document 
CSI-2300-07; Universal Gateway/ Position Message Interface Format 
SpecZication 

DADAS to S u b s c ~ e r - , S w i t c ~ ~ o ~ ~ e r n  Telecom Document Q2 10- 1 Version 
A1 07; NTDMS/q€Q@' $yst:$$'-Application Protocol; and AT&T Document 
250-900-535 Opera't'or%er&es .Position System Listing Service and Application 
Call Processing Data L ' h  Interface Specification 

84 of 346 



Attachment 2 
Page 46 

12.6.4.3 

12.6.5 

13. 

13.1 

13.2 

13.2.1 

13.2.2 

13.2.2.1 

13.2.2.2 

13.2.3 

13.2.3.1 

13.2.3.2 

13.2.4 

DADAS to Audio Subsystcm (Optional)-Directory One Call Control to Audio 
Response Unit system interface specifications are available through Northern 
Telecom as a licensed access protocol-Northern Telecom Document 355-004424 
and Gat ew ay/Int eractive Voice subsystem Pro t oco I Specificat ion 

Rates for DADAS are as set forth in Attachment 1 I and to the extent appropriate 
in the BellSouth FCC Tariff No. 1. 

Signaling 

Unbundled signaling and access to BellSouth's signaling databases shall be 
provided pursuarit to this Attachment and Attachment 3 Section 4.8 subject to 
compatibility testing and at the rates set forth in Attachment 11. BellSouth miy 
provide mediated access to BellSouth signaling systems and databases. Avaiiable 
signaling elements include signaling links, signal transfer points and service control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

Definition of Signaling Link Transport 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. transmission 
paths between CLEC-designated Signaling Points of Interconnection (SPOI) that 
provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of hll duplex mode 56 kbps transmission 
paths. 

Of the various options available, Signaling Link Transport shall perform in the 
following two ways: 

As an "A-link" which is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STP) pair; and 

As a "B-link" which is a connection between two STP pairs in different company 
networks (e.g., between two STP pairs for two Competitive Local Exchange 
Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers as 
follows: ;,- 

~ ; t  . ~ i i n k  l a y e r . . s ~ ~ ~ ~ i s t d f t w o  -1 . links. " 

A B-link layer shall consist of four links. 

. .' .. . .. 
r: 

~ ~- .k : .: .& , .  . ; .. 

.:' I 'J-' I -. . 
L. I 

A signaling link layer shaU satisfy a performance objective such that: 
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13.2.4.1 

13.2.4.2 

13.2.5 

13.2.5.1 

13.2.5.2 

13.3 

13.3.1 

14. 

14.1 

14.2 

14.2.1 

14.2.1.1 

14.2. I .2 

14.2.1.3 

14.2.1.4 

14.2.1.5 

There shall be no more than two minutes down time per year for an A - h k  layer; 
and 

There shall be negligible (less than 2 seconds) down time per year for a B-link 
layer. 

A signaling link layer shall satisfL interofice and intraofice diversity of facilities 
and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links in an A- 
link layer (Le,, the M s  should be provided on a minimum of two separate physical 
paths end-to-end); and 

No two concurrent failures of facilities or equipment shall cause the faiIure of all 
four links in a B-link layer (ie., the links should be provided on a minimum of 
three separate physical paths end-to-end). 

Interface Requirements 

There shall be a DS I (1.544 Mbps) interface at the Atlantknet-designated SPOIs. . 

Each 56 kbps transmission path shall appear as a DSO channel within the DS1 
inter face. 

Sipnalinv Transfer Points (STPs) 

Definition 

Signaling Transfer Points is a signaling network function that includes all of the 
capabilities provided by the signaling transfer point switches (STPs) and their 
associated signaling links which enable the exchange of S S 7  messages among and 
between switching elements, database elements and signaling transfer point 
switches 

Technical Requirements 

STPs shall provide access to Network Elements connected to .  BellSouth SS7 
network. These include: 

BellSouth Local Switching or Tandem Switching; 

BellSout h Service coqtfgl . .  . PoStslD-ataBases; .. . 

Third-party lCC2 oftan%’n’f%v&hg; , _ I  . 

. .:v r. , . ’  
“ U - ’ : p - ; .  %-: 

Third-party-provided STPs. 
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14.2.2 The connectivity provided by STPs shall h l ly  support the functions of all other 
Network Elcmcnts connected to BellSouth S S 7  network. This explicitly includes 
the use of BellSouth SS7 network to convey messages which neither originate nor 
terminate at a signaling end point directly connected to BellSouth SS7 network 
(i .e,,  transient messages). When BellSouth SS7 network is used to convey 
transient messages, there shall be no alteration of the Integrated Services Digital 
Network User Part (ISDNUP) or Transaction Capabilities Application Part 
(TCAP) user data that constitutes the content of the message. 

14.2.3 If a BellSouth tandem switch routes calling traffic, based on dialed or translated 
digits, on SS7 trunks between an Atlantic.net local switch and third party local 
switch, BellSouth S S 7  network shall convey the TCAP messages that are 
necessary to provide Call Management features (Automatic Callback, Automatic 
Recall, and Screening List Editing) between Atlantic.net local STPs and the STPs 
that provide connectivity with the third party local switch, even if the third party 
local switch is not directly connected to BellSouth STPs. 

14.2.4 STPs shall provide all hnctions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includes: . 

14:2.4.1 Signaling Data Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, 

14.2.4.2 Signaling Link functions, as defined in Bellcore ANSI Interconnection 
Requirements, and 

14.2.4.3 Signaling Network Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

14.2.5 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectionless) service, as defined in Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation (GTT) and 
SCCP Management procedures, as specified in T1.112.4. In cases where the 
destination signaling point is a Atlantic.net or third party local or tandem switching 
system directly connected to BellSouth S S 7  network, BellSouth shall perform h a 1  
GTT of messages to the destination and SCCP Subsystem Management of the 
destination. In all other cases, BellSouth shall perform intermediate GTT of 
messages to a gateway pair of STPs in an S S 7  network connected with BeIlSouth 
SS7 network, and shall not perform SCCP Subsystem Management of the 
destination. If BellSouth performs final GTT to a Atlantic.net database, then 
Atlantic.net agrees'; ".%A r pio$de.B.eFSouth with the Destination Point Code for the 
AtIantic.net dat?b+ .:%..;, zi,;. ..j 
STPs shall provide on a non-discriminatory basis all hnctions of the OMAP 
commonly provided by STPs, as specified in the reference in Section 12.4.5 of this 

. 

i-. ' 
I,' , 

14.2.6 
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14.2.6. I 

14.2.6.2 

14.2.7 

14.2.8 

14.2,9 

14.2.9.1 

14.2.9.2 

14.3 

14.3.1 

14.3.1.1 

14.3.1.2 

Attachment. AU O W  filnctions will be on a "where available" basis and can 
include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In cases where the destination signahg point is a BellSouth local or tandem 
switching system or database, or is an Atlantic.net or third party local or tandem 
switching system directly connected to the BeIlSouth SS7 nctwork, STPs shall 
perform MRVT and SRVT to the destination signaling point. In all other cases, 
STPs shall perform MRVT and SRVT to a gateway pair of STPs in an S S 7  
network connected with the BellSouth SS7 network. This requirement shall be 
superseded by the specifications for Internetwork MIiVT and SRVT if and when 
these become approved ANSI standards and available capabilities of BeIlSouth 
STPs, and ifmutually agreed upon by Atlantic.net and BellSouth. 

STPs shall be on parity with BellSouth. 

SS7 Advanced Intelligent Network (Am) Access 

When technically feasible and upon request by Atlantic.net, SS7 Access shall be 
made available in association with unbundled switching. S S 7  AIN Access is the 
provisioning of AIN 0.1 triggers in an equipped BellSouth local switch and 
interconnection of the BellSouth SS7 network with the Atlantic.net SS7 network 
to exchange TCAP queries and responses with an Atlantic.net SCP. 

S S 7  AIN Access shall provide Atlantic.net SCP access to BellSouth local switch in 
association with unbundled switching via interconnection of BellSouth SS7 and 
Atlantic.net SS7 Networks. BellSouth shall offer S S 7  access through its STPs. If 
BellSouth requires a mediation device on any part of its network specific to this 
form of access, BellSouth must route its messages in the same manner. The 
interconnection arrangement shall result in the BellSouth local switch recognizing 
the Atlantic.net SCP as at least at parity with BellSouth's SCP's in t e m  of 
interfaces, performance and capabilities. 

Interface Requirements 

BellSouth shall provide the following STPs options to connect Atlantic.net or 
Atlantknet-designated local switching systems or STPs to BellSouth SS7 

A B-link interface fiom Atlantic.net local STPs. 
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14.3.2 

14.3.3 

14.3.4 

14.3.5 

14.3.5.1 

14.3.5.2 

14.3.6 

14.3.6.1 

14.3.6.2 

14.3.6.3 

Each type of interface shall be provided by one or more scts (layers) of signaling 
links I 

The Signaling Point of Interconnection (SPOI) for each link shall be located at a 
cross-connect element, such as a DSX-1, in the Central Ofice (CO) where 
BellSouth STP is located. There shall be a DSl or higher rate transport interface 
at each of the SPOIs. Each signaling link shall appear as a DSO channel within the 
DS1 or higher rate interface. BellSouth shall offer higher rate DSl signaling for 
interconnecting Atlantic.net local switching systems or STPs with BelISouth STPs 
as soon as these become approved ANSI standards and available capabilities of 
BellSouth STPs. BellSouth and Atlantic.net will work jointly to establish mutually 
acceptable SPOIs. 

BellSouth CO shall provide intraofice diversity between the SPOIs and BellSouth 
STPs, so that no single failure of intraoffice facilities or equipment shall cause the 
failure of both B-links in a layer connecting to a BellSouth STP. BeflSouth and 
Atlantic.ner will work jointly to establish mutually acceptable SPOIs. 

BellSouth shall provide MTP and SCCP protocol interfaces that shall conform to 
all sections relevant to the MTP or SCCP in the following specifications: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Sp&ification (CCSNIS) Supporting Network Interconnection, Message Transfer 
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP); 

Bellcore GR- 1432-C0RE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCPLP). 

M a e  Screening 

BellSouth shall set message screening parameters so as to accept valid messages 
fiom Atlantic.net local or tandem switching systems destined to any signaling point 
within BellSouth's SS7 network where the Atlantic.net switching system has a 
legitimate signaling relation. 

BellSouth shall set message screening parameters so as to pass valid messages 
fiom Atlantic.net local or tandem switching systems destined to any signaling point 
or network accessed through BellSouth's SS7 network where the Atlantic.net 
switching system has a legitimate signaling relation. 

BellSouth shall messaq scieening pafameters so as to accept and pasdsend 
valid messages des?i&$ &-and ''from Atlantic.net fiom any signaling point or 
network interconnectea through BellSouth's SS7 network where the Atlantic.net 
SCP has a legitimate signaling relation. 

I , . - -  , * ,  
.c 

, . . I  
,- : _. >- ' -2 
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14.4 

14.4.1 

14.4.2 

14.4.3 

14.4.4 

14.4.5 

14.4.6 . 

14.4.7 

14.4.8 

15. 

15.1 

15.1.1 

15.1.2 

STPs shall be equal to or better than all of the requirements for STPs set forth in 
the following t echca l  references: 

ANSI T 1.1 1 1 - 1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP); 

ANSI T 1.1 1 1A- 1994 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

ANSI T 1.1 12- 1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP); 

ANSI T 1.1 15- 1990 American National Standard for Telecommunications - 
Signaling System Number 7 ( S S 7 )  - Monitoring and Measurements for Networks; 

ANSI T 1.1 16- 1990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part (OMAP); 

ANSI T1.118- 1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Intermediate Signaling Network Identification 
(ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message Transfer 
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP); and 

Bellcore GR- 1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporthg Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service'Control Points/DataBases 

Databases provide the hnctionality for storage of, access to, and manipulation of 
information required to offer a particular senice and/or capability. Databases 
include, but are not limited to: Local Number Portability, Toll Free Number 
Database, Automatic Location IdentificatiodData Management System, access to 
Service Creation .J3nvironment and Service Management System (SCEISMS)  
application databases, " C ,  &&'DirectO$ Assistance. 

. 

*. 
... ?a .y*: -+.: . 

A Service Control P&t'%CP) is a specific type of Database hnctionality 
deployed in a Signaling System 7 (SS7) network that executes service application 
logic in response to  SS7 queries sent to it by a switching system also connected to 
the SS7 network. Service Management Systems provide operational interfaces to 
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15.2 

15.2.1 

15.2.2 

15.2.3 

15.2.4 

15.2.5 

15.3 

15.3.1 

15.4 

15.4,l 

allow for provisioning, administration and inaintenance of subscriber data and 
service application data stored in SCPs. 

Technical Requirements for SCPs/Databases 

Requirements for SCPdDatabases within this section address storage of 
information, access to infomation (e.g. signaling protocols, response times), and 
administration of information (e.g., provisioning, administration, and maintenance). 
All SCPdDatabases shall be provided to Atlantic.net in accordance with the 
following requirements, 

BellSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

BellSouth shall provide physical interconnection to databases via industry standard 
interfaces and protocols (e.g. S S 7 ,  ISDN and X.25). 

t 

The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

Database Availability 

Call processing databases shall have a maximum unscheduled availability of 30 
minutes per year. Unavailability due to software and hardware upgrades shall be 
scheduled during minimal usage periods and o d y  be undertaken upon proper 
notification to providers which might be impacted. Any downtime associated with 
the provision of caU processing related databases will impact all service providers, 
including BellSouth, equally. 

The operational interface provided by BellSouth shall complete Database 
transactions (Le., add, m o d e ,  delete) for Atlantic.net customer records stored in 
BellSouth databases w i t h  3 days, or sooner where BellSouth provisions its own 
customer records within a shorter interval. 

Local Number Portability Database 

Definition 

The Permanent Number Portability (PNP) database supplies routing numbers for 
calls involving numbers that have been ported Eom one local service provider to 
another, PNP is currently being worked in industry forums. The results of these 
forums will dictate*Thehdustq . . .. .direqtion >.. of PNP. BellSouth agrees to provide 
access to the PNtP-*database at-rates, terms hnd conditions as set forth by BellSouth 
and in accordance urith%.iieffective FCC or Commission directive. 

Line Idormation Database (LIDB) 

h .rq. : ,  %..- ’ ,: 

C_. . 

Definition 
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15.4.1.1 

15.4.1.2 

15.4.1.4 

15.4.2 

15.4.2.1 

15.4.2.2 

15.4.2.3 

15.4.2.4 

15.4.2.5 

The Line Information Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks, It contains 
records associated with customer Line Numbers and Special Billing Numbers. 
LIDB accepts queries &om other Network Elements and provides appropriate 
responses. The query originator need not be the owner of LIDB data. LIDB 
queries include hnctions such as screening baed numbers that provides the ability 
to accept Collect or Third Number Billing calls and validation of Telephone Line 
Number based non-proprietary calling cards. The interface for the LIDB 
hnctionality is the interface between BellSouth CCS network and other CCS 
networks. LIDB also interfaces to administrative systems. 

BellSouth wiU store in its LIDB only records relating to scrvice in the BellSouth 
region. 

Prior to the availability of a long-term solution for LNP, BellSouth shall enable 
Atlantic.net to store in BellSouth's LIDB any customer, Line Number or Special 
Billing Number record, whether ported or not, for which the Atlantic.net dedicated 
NPA-NXX or RAO-O/lXX Group is supported by that LIDB. 

Subsequent to the availability of a long-term solution for LNP, BeUSouth shall 
enable Atlantic.net to store in BellSouth's LIDB 'any customer, Line Number or 
Special Billing Number record, whether ported or not, regardless of the number's 
dedicated NPA-NXX or RAO [NXXI-O/lXX. 

Technical Requirements 

BellSouth will offer to Atlantic.net any additionaI capabilities that are developed 
for LIDB during the life of this Agreement. 

BellSouth shall process Atlantic.net 's Customer records in LIDB at least at parity 
with BellSouth customer records, with respect to other LIDB functions. 
BellSouth shall indicate to Atlantic.net what additional functions (if any} are 
performed by LIDB in the BellSouth network. 

Within two (2) weeks after a request by Atlan?ic.net, BellSouth shall provide 
Atlantic.net with a list of the customer data items which Atlantic.net would have to 
provide in order to support each required LIDB function. The list shall indicate 
which data items are essential to LIDB function, and which are required only to 
support certain services. For each data item, the kt shall show the data formats, 
the acceptable values of the data item and the meaning of those values. 

BellSouth shall provide LIDB systems for which operating deficiencies that would 
result in calls being.Blocked, sha! not exceed 30 minutes per year. 

Bell S ou t h s h a i  pr&&+IIXJ~ systems for which operating deficiencies that would 
not result in calls being tilockid shall'not exceed 12 hours per year. 

.. . - . .  
, .,.. - . ~ .+ ,, .', ' 4 1  . .  . 

".V, ' 

BellSouth shall provide LIDB systems for which the LIDB h c t i o n  shall be in 
overload no more than 12 hours per year, 
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15.4.2.6 AI1 additions, updates and deletions ofAtlantic.net data to the LIDB shall be solely 
at the direction of AtJantic.net. Such direction from Atlantic.net will not be 
required where the addition, update or deletion is necessary to perform standard 
fiaud control measures (e.g., calling card auto-deactivation). 

15.4.2.7 BellSouth shall provide priority updates to LIDB for Atlantic.net data upon 
Atlantic.net’s request (e.g., to support fi-aud detection), via password-protected 
telephone card, facsimiIe, or electronic mail within one hour of notice fiom the 
established BellSouth contact. 

15.4.2.8 BellSouth shall provide LIDB systems such that no more than 0.01% of 
Atlantic.net customer records will be missing fiom LIDB, as measured by 
Atlantic.net audits. BcllSolith will audit Atlantic.net records in LID3 against 
DBAS to identify record mismatches and provide this data to a designated 
Atlantic.net contact person to resolve the status of the records and BellSouth will 
update system appropriately. BellSouth will refer record of mis-matches to 
Atlantic.net within one business day of audit. Once reconciled records are 
received back 6-om AtIantic.net, BellSouth will update LIDB the same business 
day if less than 500 records are received before 1:OOPM Central Time. If more 
than 500 recbrds are received, BellSouth will contact Atlantic.net to negotiate a 
time frame for the updates, not to exceed three business days. 

15.4,2.9 BellSouth shall perform backup and recovery of all of Atlarknet’s data in LIDB 
including sending to LIDB all changes made since the date of the most recent 
backup copy, in at least the same time fi-ame BellSouth performs backup and 
recovery of BellSouth data in LIDB for itself. Currently, BellSouth performs 
backups of the LIDB for itsegoon a weekly basis and when a new software release 
is scheduled, a backup is performed prior to loading the new release. 

15.4.2.10 BellSouth shall provide Atlantic.net with LIDB reports of data which are nlissing 
or contain errors, as well as any misroute errors, within a reason time period as 
negotiated between Atlantic.net and BellSouth. 

15.4.2.1 1 BellSouth shall prevent any access to or use of Atlantic.net data in LIDB by 
BellSouth personnel that are outside of established administrative and fi-aud 
control personnel, or by any other party that is not authorized by Atlantic.net in 
writing. 

15.4.2.12 BellSouth shall provide Atlantic.net perfoimance of the LIDB Data Screening 
function, which allows a LIQB to completely or partially deny specific query- 
originators acce35 ,to ~&bB.‘&ta ;o&ned by speciGc data owners, for Customer 
Data that is part B.frcqN&$;NX;.or R40-OIlXX wholly or partially owned by 
Atlantic.net at least ai  &ity with BellSouth Customer Data. BellSouth shall obtain 
from Atlantic.net the screening information associated with LIDB Data Screening 
of Atlantic.net data in accordance with this requirement. BellSouth currently does 
not have LIDB Data Screening capabilities. When such capability is available, 
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15.4.2.13 

15.4.2.14 

15.4.2.15 

15.4.3 

15.4.3.1 

1 5.4.3.2 

15.4.3.3 

15.5 

15.5.1 

15.5.2 

15.5.3 

15.5.4 

BellSouth shall oRer it to Atlantic.net under the Bona Fide Request process of 
Attachment 9. 

BeLlSouth shall accept queries to LIDB associated with Atlantic.net customer 
records, and shall return responses in accordance with industry standards. 

BellSouth shall provide mean processing time at the LIDB within 0.50 seconds 
under normal conditions as def ied in industry standards. 

BellSouth shall provide processing t h e  at the LIDB within 1 second for 99% of 
all messages under normal conditions as defined in industry standards. 

Interface Requirements 

BellSouth shall offer LEDB in accordance with the requirements of this subsection. 

The interface to LIDB shall be in accordance with the technical references 
contained within. 

The CCS interface to LIDB shall be the standard interface described herein. 

The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply 
with the technical reference herein. Global Title Translation shall be maintained in 
the kignaling network in order to support signaling network routing to the LIDB. 

BellSouth SWA 8XX Toll Free DialinP Ten Digit ScreeninP Service 

All of the negotiated rates, terms and conditions set forth in this Section pertain to 
the provision of 8XX Access Ten Digit Screening Services. 

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Sewice database 
(herein known as 8XX SCP) is a SCP that contains customer record information 
and fbnctionality to provide call-handling instructions for 8XX calls. The 8XX 
SCP IN software stores data downloaded f?om the national SMS and provides the 
routing instructions in response to queries from the SSP or tandem. The 
BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service (herein know 
as 8XX TFD), utilizes the 8XX SCP to provide identification and routing of the 
8XX calls, based on the ten digits dialed. 8XX TFD is provided with or without 
POTS number delivery, dialing number delivery, and other optional complex 
features as selected-by At!antic,net. BellSouth shall provide 8XX TFD in 
accordance withu:& fofi6wing .'j :.'- "I  

Technical ReaukemenK. 
\ *;.?.,:%>.i - ' -  :&.+ ..: , 1. 

I. . 
-.. 

BellSouth shall provide Atlantic.net with access to the 8XX record information 
located in the 8XX SCP: The 8XX SCP contains current records as received from 
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15.5 .5  

15.5.6 

15.5.7 

15.5.8 

15.5.9 

15.6 

15.6.1 

15.6.1.1 

15.6. I .2 

15.6.1.2.1 

15.6.1.2.2 

15.6.1.2.3 

15.6.1.2.4 

the national SMS and will provide for routing 8 X X  originating calls based on the 
dialed ten digit 8 X X  number. 

The 8XX SCP is designated to receive and respond to queries using the American 
National Standard Specification of Signahg System Seven (SS7) protocol. The 
8XX SCP shall detennine the carrier identification based on all ten digits ofthe 
dialed number and route caUs to the carrier, POTS number, dialing number and!or 
other optional feature selected by Atlantic.net. 

The SCP shall ais0 provide, at Atlantic.net's option, such additional feature as 
described in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV- 
002275, Issue 2, (Telcordia (formerly BellCore), ApriI 1994)) as are available to 
BellSouth. 'These may include but are not h t e d  to: 

Network Management; 

Customer Sample Collection; and 

Service Maintenance. 

Automatic Location IdentificatiodData Management. System (ALI/DMS) 

The ALUDMS Database contains customer information (including name, address, 
telephone information, and sometimes special information from the local service 
provider or customer) used to determine to which Public Safety Answering Point 
(PSAP) to route the call. The ALIDMS database is used to provide more routing 
flexibility for E9 1 1 calls than Basic 91 1. BellSouth shall provide the Emergency 
Services Database in accordance with the following: 

Technical Requirements 

BellSouth shall offer AtIantic.net a data link to the AWDMS database or permit 
Atlantic.net to provide its own data link to the ALI/DMS database. BellSouth shall 
provide error reports fiom the ALI/DMS database to Atlantic.net immediately 
after Atlantic.net inputs information into the ALVDMS database. Alternately, 
Atlantic.net may utilize BellSouth, to enter customer information into the data base 
on a demand basis, and validate customer dormation on a demand basis. 

The ALYDMS database shall contain the following customer  orm mat ion: 

Name; 

Other information as appropriate (e.g., whether a customer is blind or deaf or has 
another disability). 
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15.6. I .3 When the BellSouth is responsible for administering the ALIIDMS database in its 
entirety, ported number N1Ws entries for the ported numbers should be 
maintained unless At1antic.net requests otherwise and shall be updated if 
Atlantic.net requests, provided Atlantic.net supplies BellSouth with the updates. 

15.6.1.4 When Remote Call Forwarding (RCF) is used to provide number portability to the 
local customer and a remark or other appropriate field information is available in 
the database, the shadow or "forwarded-to" number and an indication that the 
number is ported shall be addcd to the customer record. 

. 15,6.1.5 If BellSouth is responsible for configuring PSM features (for cases when the 
PSAP or BcllSouth supports an ISDN interface) it shall ensure that CLASS 
Automatic Recall (Call Return) is not used to  call back to the 9orted number. 
Although BellSouth currently does not have 1SDN interface, BellSouth agrees to 
comply with this requirement once ISDN interfaces are in place. 

15.6.2 Interface Requirements 

The interface between the E91 1 Switch or Tandem and the ALUDMS database for 
Atlantic. net customers sha I1 meet industry standards. 

15.7 Directory Assistance Database 

BellSouth shall make its directory assistance database available to Atlantic.net in 
order to allow Atlantic.net to provide its customers with the same directory 
assistance telecommunications services BellSouth provides to BellSouth 
customers. BellSouth shall provide Atlantic.net with an initial feed via magnetic 
tape and daily update initially via magnetic tape and subsequently via an electronic 
gateway to be developed mutually by Atlantic.net and BellSouth of customer 
address and number changes. Directory Assistance Services must provide both the 
ported and Atlantic.net telephone numbers to the extent available in BelISouth's 
database assigned to a customer. Privacy indicators must be properly identified to 
assure the non-published numbers are accurately identified. 

15.8 Calling Name (CNAM) Database Service. 

Atlantic.net m y  provide to its account manager a written request to enter into a 
CNAM agreemeflt with BellSouth. If Atlantic.net is interested in requesting 
CNAM with volume and term pricing, Atlantic.net must contact its account 
manager and specifically request a CNAM volume and term agreement. 

SCPslDatabases Sh%ll';+e. equal., tp .,or better than all of the requirements for 
SCPs/Databases4@ ,forth .<lhe..fo;llowing ~. technical references: 

GR-246-CORE, 'Bell ~coinmunications Research Specification of Signaling System 
Number 7, ISSUE I (Bellcore, December 199); 

15.9 

. .t" : ') , ,, ... ,>-*+##; :&.< ,, . 

15.9.1 
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15.9.2 

15.9.3 

15.9.4 

. 15.9.5 

15.9.6 

15.9.7 

15.10 

15.10.1 

15.10.2 

15.10.3 

15.10.4 

15.10.5 

GR- 1432-C0RE, CCS Network Interface Specification (CCSNIS) Supporting 
Signahg Connection Control Part (SCCP) and Transaction Capabilities 
Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Network Interface Specification (CCSNIS) Supporting Line 
Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcote, October 1995); 

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 (Bellcore, 
October 1995) (Replaces TR-NWT-001149); 

Bellcore GR-l158-CORE, OSSGR Section 22.3: Line Information Database 6, 
Issue (Bellcore, October 1995); 

Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, April 
1 994). 

Service Creation Environment and Service Management System (SCE/SMS) 
Advanced Intelligent Network (Am) Access. 

BellSouth's Service Creation Environment and Service Management System 
(SCE/SMS) Advanced Intelligent Network (AIN) Access shall provide 
Atlantic.net the capability that will allow Atlantic.net and other third parties to 
create service applications in a BellSouth Service Creation Environment and 
deploy those applications in a BellSouth SMS to a BellSouth SCP. The third party 
sewice applications interact with AIN triggers provisioned on a BellSouth SSP. 

BellSouth's SCEISMS AI" Access shall provide access to SCE hardware, 
software, testing and technical support (e.g., help desk, system administrator) 
resources available to Atlantic.net. Scheduling procedures shall provide 
Atlantic.net equivalent priority to these resources. 

BellSouth SCP shall partition and protect Atlantic.net service logic and data from 
unauthorized access, execution or other types of compromise. 

When Atlantic.net selects SCE/SMS AIN Access, BellSouth shall provide training, 
documentation, and technical support to enable Atlantic.net to use BellSouth's 
SCE/SMS AIN .prCce3s- to.. :create 'and administer applications. T r a d g ,  
docvmentation; &d &ec~cal.supp.ort will address use of SCE and SMS access and 
a;.'&i$strative 'functiomgb$will;pot include support for the creation of a specific 
service application. 

- .I.. 2- ' 

.>P 

I,* . 

When Atlantic.net selects SCE/SMS AIN Access, BellSouth shall provide for a 
secure, controlled access environment in association with its internal use of AM 
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15.10.6 

16. 

16. I 

16.1.1 

16.1.1.2 

16.1.1.3 

16.1.1.4 

16.1.2 

16.1.2.1 

components. Atlantic.net access will be provided via remote data connection (e.g., 
dial-in, ISDN). 

When Atlantic.net selects SCE/SMS AD4 Access, BellSouth shall allow 
Atlantic.net to download data forms and/or tables to BellSouth SCP via BellSouth 
SMS without intervention from BellSouth (e.g., service customization and 
customer subscrip tion). 

Preordeiinv LOOD Makeup (LMUI 

Description of Service 

BellSouth shall make available to Atlantic.net loop makeup (LMU) data for 
BellSouth's network facilities. This section addresses LMU as a preordering 
transaction, distinct fiom Atlantic.net ordering any other service(s). Loop Makeup 
Service Inquiries (LMUSI) for preordering loop makeup are likewise unique fiom 
other preordering functions with associated service inquiries (SI) as described in 
this Agreement. 

BellSouth will provide At1antic.net with loop makeup information consisting of the 
composition of the loop material (coppedfiber); the existence, location and type of 
equipment on the loop, including but not limited to digital loop carrier or other 
remote concentration devises, feededdistribution interfaces, bridge taps, load coils, 
pair-gain devices; the loop length; and the wire gauge. The LMUSI may be 
utilized by Atlantic.net for the purpose of determining whether the loop requested 
is capable of supporting DSL service or other advanced data services. The 
determination shall be made solely by Atlantic.net and BellSouth shall not be liable 
in any way for the performance of the advanced data services provisioned over 
said loop. 

BellSouth's LMU information is provided to Atlantic.net as it exists either in 
BellSouth's databases or in its hard copy facility records. BellSouth does not 
guarantee accuracy or reliability of the LMU information provided. 

Mechanized LMU is available for lunited deployment to those CLECs that have 
effective X-Digital Subscriber Line (xDSL) Beta Test Agreements in place with 
BellSouth. 

Submitting Loop Makeup Service Inquiries 

Atlantic.net wd-kable '{o '@ta~ Lhb information by submitting a LMUSI 
mechanically ;'.''&&i&h$ Mechanized LMUSls should be submitted through 
BellSouth's Operational'Support Systems interfaces. After obtaining the resulting 
loop data tkom the mechanized LMUSI process, ifAtlantic.net determines that it 
needs hrther loop data information in order to make a determination of loop 

< .. ~: .- .. . . , . -  ,,.--- . - : .I 
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16.1.2.2 

16.1.2.3 

16.2 

16.2.1 

16.2.2 

16.2.3 

16.2.4 

16.2.5 

16.3 

service capability, Atlantic.net may initiate a separate manual SI for a separate 
nonrecurring charge as set forth in Section 2.14.3. 

hla ri 11 a1 

LMUSIs shall be submitted on the preordering manual LMUSI form by means of 
fax or electronic-mail to BellSouth's Complex Resale Support Group 
(CRSG)/Account Team utilizing the Preordering Loop Makeup Service Inquiry 
form. 
Service Inquiry is seven business days which is the same as BellSouth's own 
intetnal guidelines. This service interval is distinct fiom the interval applied to the 
subsequent service order. Manual LMUSIs are not subject to expedite requests. 

The standard service interval for the return of a Loop Makeup Manual 

LMUSI Twes & Associated CharPes 

Atlantic.net may request LMU dormation by submitting LMUSIs in accordance 
with the rate elements in Attachment 1 1.  

Atlantic.net will be assessed a nonrecurring charge for each facility queried as 
specified in the table above. Rates for all states are interim and subjecl to tme-up 
pending approval of h a 1  rates by the respective State Commissions. True-ups will 
be retroactive to the effective date ofthis Agreement. 

At!antic.net may reserve facilities for up to four (4) days in connection with a 
LMUSI. Reserved facilities for which Atlantic.net does not plan to place a UNE 
local service request (LSR) should be cancelled by Atlantic.net. Should 
Atlantic.net wish to cancel a reservation on a spare facility, the cancellation will 
require a facility reservation number (RESID/FRN). 

The reservation holding timeframe is a maximum of four days fiom the time that 
BellSouth's LMU data is returned to Atlantic.net for the facility queried. During 
this holding time and prior to Atlantic.net's placing an LSR, the reserved facilities 
are rendered unavailable to other customers, whether for CLEC(s) or for 
BellSouth. Notwithstanding the foregoing, BellSouth does not guarantee that a 
reservation will assure Atlantic.net ' s  ability to order the exact facility reserved. 

If Atlantic.net does not submit an LSR for a W E  service order on a reserved 
facility within the four-day reservation timefiame, the reservation of that spare 
facility will become invalid and the facility will be released. 

Charges for p r e o r h ~ ~ ~ ~ ~ ~ , I , ~ ~ - s e p a r a t e  . .  fiom any charges associated with 

Orderinp of Other UNE Services 
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16.3.1 Whenever Atlantic.net has reserved a facility through BellSouth's preordering 
LMU service, should Atlantic.net seek to place a subsequent UNE LSR on a 
reserved facility, Atlantic.net shall provide BellSouth the RESID/FRN of the single 
spare facility on the appropriate W E  LSR., Atlantic.net will be billed the 
appropriate rate element for the specific type UNE loop ordered by Atlantic.net as 
set forth in this Attachment. Atlantic.net will not be billed any additional Loop 
Makeup charges for the loop so ordered. Should Atlantic.net choose to place a 
UNE LSR having previously submitted a request for preorderirtg LMU M i h i i t  a 
resewation, Atlantic.net will be billed the appropriate rate element for the specific 
UNE loop ordered as well as additional Loop Markup charges as set forth in this 
Attachment. Rates are provided in the UNE Rate Exhibits for Attachment I 1 I 

16.3.2 Where Atlantic.net submits an LSR to order facilities reserved during the LMUSI 
process, BellSouth will use its best efforts to assign to Atlantic.net the facility 
reserved as indicated on the return of the LMU. 

To the extent applicable, multi-facility reservations per single RESID/FRN as 
provided with the mechanized LMUSI process are less likely to result in the 
specific assignment requested by Atlantic.net. For those occasions when - 
BellSouth's assignment system cannot assign the specific facility reserved by 
Atlantic.net during the LMU pre-ordering transaction, BellSouth will assign to 
Atlantic.net, subject to availability, a facility that meets the BellSouth technical 
standards of the BellSouth type loop as ordered by Atlantic.net. If the ordered 
loop type is not available, Atlantic.net may utilize the Unbundled Loop 
Modification process or the Special Construction process, as applicable, to obtain 
the loop type ordered. 

BellSouth offers LMU information for the sole purpose of allowing Atlantic.net to 
determine whether, in CLEC's judgment, BellSouth's loops wiU suppo~z the 
specific services that Atlantic.net wishes to provide over those loops. Atlantic.net 
may choose to use equipment that it deems will enable it to provide a certain type 
and level of service over a particular BellSouth Ioop; however, such configurations 
may not match BeltSouth's or the industry's standards and specifications for the 
intended type and level of service. Accordingly, Atlantic.net shall be responsible 
for insuring that the specific loop type (ADSL, HDSL, or otherwise) ordered on 
the LSR matches the LMU of the facility requested. AtIantic.net bears full 
responsibility for being knowledgeable of BellSouth's technical standards and the 
specifications of BellSouth's loops. Atlantic.net bears full responsibility for making 
the appropriate ordering decisions of matching BellSouth loops with Atlantic.net's 
equipment for accbiiph.ing Atlantic,riet's .... a- end goal for the intended service it 
wishes to provid&$se$dhi$s): ~'. AtlantiC..net is fully responsible for any of its 
service config&aticii&,~t may b&er fid;?: SellSouth's technical standard for the 
loop type ordered. . 

' 

b.. . 

17. SS7 Network Interconnection 
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17.1.1 

17.1.2 

17.1.2.1 

17.1.2.1.1 

17.1.2.1.2 

17.1.2.1.3 

17.1.2.2 

17.1.2.3 

17. I .2.4 

17.1.2.4.1 

17.1.2.4.2 

17.1.2.4.3 

Definition 

SS7 Network Interconnection is the interconnection of Atlantic.net local Signding 
Transfer Point Switches (STP) and Atlantic.net local or tandem switching systenls 
with BellSouth STPs. This interconnection provides connectivity that enables the 
exchange of SS7 messages among BellSouth switching systems and databases 
(DBs), Atlantic.net local or tandem switching systems, and other third-party 
switching systems directly connected to the BellSouth SS7 network. 

Technical Requirements 

SS7 Network Interconnection shall provide connectivity to all components of the 
BellSouth SS7 network. These include: 

BellSouth local or tandem switching systems; 

BellSouth DBs; and 

Other third-party local or tandem switching systems. 

The connectivity provided by SS7 Network Interconnection shall fully support the 
functions of BellSouth switching systems and DBs and Atlantic.net or other third- 
party switching systems with A-link access to the BelISouth SS7 network. 

If traffic is routed based on dialed or translated digits between an Atlantic.net local 
switching system and a BellSouth or other third-party local switching system, 
either directly or via a BellSouth tandem switching system, then it is a requirement 
that the BellSouth SS7 network convey via SS7 Network Interconnection the 
TCAP messages that are necessary to provide Call Management services 
(Automatic Callback, Automatic Recall, and Screening List Editing) between the 
Atlantic.net local STPs and BellSouth or other third-party local switch, 

When the capability to route messages based on Intermediate Signaling Network 
Identifier (ISNI) is generally available on BellSouth STPs, the BellSouth SS7 
Network shall also convey TCAP messages using SS7 Network Interconnection in 
similar circumstances where the BellSouth switch routes traffic based on a Carrier 
Identification Code (CIC). 

SS7 Network Interconnection shall provide all functions of the MTP as specified in 
ANSI TI -1  1 1. This includes: 

Signaling Data Link -.-- hnctions, as . .  specified in ANSI T1.111.2; 

Signaling Network MaLagement functions, as specified in ANSI T1.111.4. 
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17.1.2.5 

17 .126  

17.1.2.7 

17.1.2.8 

17.1.2.9 

17.1.2.9.1 

17. I .2.9.2 

17.1.2.9.3 

17.1.3 

17.1.3.1 

17.1.3.1.1 

17.1.3.1.2 

17.1.3.2 

SS7 Network Interconnection shall provide all hnctions of the SCCP necessary 
for Class 0 (basic connectionless) sewice, as specified in ANSI TI. 112. In 
particular, ths  includes Global Title Translation (GTT) and SCCP Management 
procedures, as specified in T1.112.4. Where the destination signaling point is a 
BellSouth switching system or DB, or is another thud-party local or tandem 
switching system directly connected to the BellSouth SS7 network, SS7 Network 
Interconnection shall include final GTT of messages to the destination and SCCP 
Subsystem Management of the destination. Where the destination signaling point 
is an Atlantic.net local or tandem switching system, SS7 Network Interconnection 
shall include intermediate GTT of messages to a gateway pair of Atlantic.net local 
STPs, and shall not include SCCP Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all functions of the Integrated Services 
Digital Network User Part (ISDNUP), as specified in ANSI T1.113. 

SS7 Network Interconnection shall provide all fbctions of the TCAP, as specified 
in ANSI T1.114. 

If and when Internetwork MTP Routing Verification Test (MRVT) and SCCP 
Routing Verification Test (SRVT) become approved ANSI standards and available 
capabilities of BellSouth STPs, SS7 Network Interconnection shall provide these 
hnctions of the O W .  

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Perfonnance, as specified in ANSI T1.111.6; 

SCCP Performance, its specified in ANSI T1.112.5; and 

ISDNUP Performance, as specified in ANSI T1.113.5. 

Interface Reaukements 

BellSouth shall offer the following SS7 Network Interconnection options to 
connect Atlantic.net or Atlantic.net-designated local or tandem switching systems 
or STPs to the BellSouth SS7 network: 

A-link interface from Atlantic.net local or tandem switching systems; and 

E-Link interface fi-am A$nticc:pet STPs. 

The Signaling Poh-o%J;lt&icoqtktion (SPOI) for each link sha:!. be located at a 
cross-connect element$&h as'a DSX-1, in the Central Office (CO) where the 
BellSouth STP is Iocated: There shall be a DSl or higher rate transport interface 
at each of the SPOIs. Each signaling link shall appear as a DSO channel w i t h  the 
DS1 or higher rate interface. BellSouth shall offer higher rate DSl signaling links 

.. . ... . .%,; a- - 
I .  - . . .  . '  1 -  

r....- < *'_ 
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17.1.3.3 

17.1.3.4 

17.1.3.4.1 

17.1.3.4.2 

17.1.3.4.3 

17.1.3.4.4 

17.1.3.5 

17.1.4 

17.1.4.1 

17.1.4.2 

17.1.4.3 

for interconnecting Atlantic.net local switching systems or STPs with BellSouth 
STPs as soon as these become approved ANSI standards and available capabilities 
of BellSouth STPs. BellSouth and Atlantic.net will work jointly to establish 
mutually acceptable SPOI. 

BellSouth CO shall provide intraoffice diversity between the SPOIs and the 
BellSouth STP, so that no single failure of intraoffice facilities or equipment shall 
cause the failure of both B-links in a layer connecting to a BellSouth STP. 
BellSouth and Atlantic.net will work jointly to establish mutually acceptable SPOI. 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
fo l l ~  w ing specificat io 11s: 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS} Supporting Network Interconnection, Message Transfer 
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP); 

Bellcore GR- 1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Tbll Free Service; 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and 

Bellcore GR- 1432-C0RE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

BellSouth shall set message screening parameters to block accept messages from 
Atlantic.net local or tandem switching systems destined to any signaling point in 
the BellSouth S S 7  network with which the Atlantic.net switching system has a 
legitimate signaling relation. 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following technical 
references: 

ANSI T1.110-1992 American National Standard Telecommunications - Signaling 
System Number 7 (SS7) - General Information; 

ANSI T1.111-1992~?9rqcerican~atioqal-Standard for Telecommunications - 
Signaling SystekNumbPer 7'('SS?).,;- Message Transfer Part (MTP); 

&SI T1.111A-1994 kkricanNationa1 Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement; 

' : ?,.;:io;: z~ -,;\ 
. ^  
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17.1.4.4 ANSI T1.112-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP); 

17.1.4.5 ANSI TI. 1 13-1 995 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Integrated Services Digital Network (ISDN) 
User Part; 

17.1.4.6 ANSI T1.114-1992 American National Standard for Telecomnunications - 
Signaling System Number 7 (SS7) - Transaction Capabilities Application Part 
(TCAP); 

17.1.4.7 ANSI T1.115-1990 Arnerican National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks; 

17.1.4.8 ANSI T1.116-1990 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration 
Part (OMAP); 

17.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunications - 
Signaling System Number 7 (SS7) - Intermediate Signaling Network identification 
(ISNI); 

17.1.4.10 Bell'core GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message Transfer 
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP); 

17.1.4.1 1 Bellcore GR-954-CORE, CCS Network Interface Speczcation (CCSNIS) 
Supporting Line Information Database (LIDB) Service; 

17.1.4.12 Bellcore GR-1428-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

17.1.4.13 Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services; and, 

17.1.4.14 Bellcore GR- 1432-CORE, CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

18. AIN Selective Carrier Routing for Operator Services, Directory Assistancg 
and ReDair Cent'&-s,.lc.:.-. " : ',.',, ~- - . , . - 1  

.. . . , -  . . .  - "".'I -' 

18.1 

". . 
c ._ %*.;*y.:  %* . .j 
. ' I ..e- *. 

BellSouth will p r o v i d e m  Selective Carrier Routing at the request of 
Atlantic.net. AIN Selective Carrier Routing will provide Atlantic.net with the 
capability ofrouting operator calls, O+ and 0- and O+ NPA (LNPA) 555-1212 
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18.1.2 

18.1.3 

18.1.4 

directory assistance, 1+41.1 directory assistance and 61 1 repair center calls to pre- 
selected destinations. 

Atlantic.net shall order AIN Selective Carrier Routhg through its Account Team, 
AIN Selective Carrier Routing must fvst be established regionally and then on a 
per central office, per state basis. 

AJN Selective Carrier Routing is not available in DMS 10 switches. 

Where AIN Selective Carrier Routing is utilized by Atlantic.net, the routing of 
Atlantknet's end user calls shall be pursuant to information provided by 
Atlantic.net and stored in BeUSouth's AlN Selective Carrier Routing Service 
Control Point database. AIN Selective Camer Routing shall utilize a set of Line 
Class Codes (LCCs) unique to a basic class of service assigned on an 'as needed 
basis. The same LCCs will be assigned in each centra1 office where AIN Selective 
Carrier Routing is established. 

18.1.5 Upon ordering of AIN Selective Camer Routing Regional Service, Atlantic.net 
shall remit to BellSouth the Regional Service Order non-recurring charges set forth 
in Attachment 1 1. There shall be a non-recurring End Office Establishment Charge 
per office due at the addition of each central ofice where AIN Selective Carrier 
Routing will be utilized. Said non-recurring charge shall be as set forth in this 
Attachment 1 1. For each Atlantic.net end user activated, there shall be a non- 
recurring End User Establishment charge as set forth in Attachment 1 1, payable to 
BellSouth pursuant to the terms of the General Terms and Conditions, 
incorporated herein by this reference. Atlantic.net shall pay the AIN Selective 
Carrier Routing Per Query Charge set forth in Attachment 11. 

18.1.6 This Regional Service Order non-recuning charge will be non-rehndable and will 
be paid with 1/2 coming up-f?ont with the submission of all h l ly  completed 
required forms, including: Regional Selective Camer Routing (SCR) Order 
Request-Form A, Central Office ArN Selective Carrier Routing (SCR) Order 
Request - Form B, AIN-SCR Central Office Identification Form - Form C, 
AJN-SCR Routing Options Selection Form - Form D, and Routing Combinations 
Table - Form E. BellSouth has 30 days to respond to the client's hUy completed 
iitm order as a Regional Service Order. With the delivery of this frm order 
response to the client, BellSouth considers that the delivery schedule of this service 
commences. The remaining 1/2 of the Regional Service Order payment must be 

. paid when at least 90% of the Central Offices listed on the original order have been 
tumed up for the sqwice. , ~, , 

The non-recunin&&4.Q~'Establishment Charge will be billed to the client 
folowing our nbd1~"br i th ly  bdi& cycle for this type of order. 

, . . "  
~ ' 4: - : . ,1 ,, >- - .. . , -  . * .  ,. ~ <. 

. ...-A, - 
18.1.7 

18.13 The non-recurring End-User Establishment Charges wiU be billed to the client 
following our normal monthly billing cycle for this type of order 
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.... 

18.1.9 

18.1,lO 

19. 

19.1 

19.1.1 

19.1.2 

19.1.3 

19.1.4 

19.1.5 

19.1.6 

19.1.6.1 

19.1. 6.2 

19.1.6.3 

Additionally, the A N  Selective Carrier Routing Per Query Charge will be billed to 
the client following the normal billing cycle for per query charges. 

All other network components needed, for example, unbundled switching and 
unbundled local transport, etc, will be billed according per contracted rates. 

Packet Switchinp Capabilih 

Definition 

Packet Switching Capability. The packet switching capability network element is 
defined as the basic packet switching fiinction of routing or forwarding packets, 
frames, cells or other data units based on address or other routing information 
contained in the packets, fiames, cells or other data units, and the hnctions that 
are performed by Digital Subscriber Line Access Mulitplexers, including but not 
limited to: 

The ability to terminate copper customer loops (which includes both a low band 
voice channel and a high-band data channel, or sokly a data channel); 

The ability to forward the voice channels, if present, 10 a circuit switch or multiple 
circuit switches; 

The ability to extract data units fiom the data channels on the loops, and 

The ability to combine data units fiom multiple loops onto one or more trunks 
connecting to a packet switch or packet switches. 

BellSouth shall be required to provide non-discriminatory access to unbundled 
packet switching capability only where each ofthe following conditions are 
satisfied: 

BellSouth has deployed digital loop carrier systems, including but not limited to, 
integrated digital loop carrier or universal digital loop carrier systems; or has 
deployed any other system in which fiber optic facilities replace copper facilities in 
the distribution section (e.g., end office to remote terminal, pedestal or 
environmentally controlled vault); 

There are no spare copper loops capable of supporting the xDSL services 
Atlantic.net seeks .ttwffe?; ,_ 

BellSouth has no&$p&tetJ$tlar&c.net .. .. -: to deploy a Digital Subscriber Line 
Access Multiplexer at k&"remot<terminal, pedestal or environmentally controlled 
vault or other interconnection point, nor has the Atlantic.net obtained a virtual 
collocation arrangement at these sub-loop interconnection points as defined by 47 
C.F.R. Q 51.319 (b); and' 

.. , +: '. . - ,  
.. . . ,- - ,. I. L - ~, - , .  

. I  
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19.1.6.4 BcllSouth has deployed packet switching capability for its own use. 

19.1.7 If there is a dispute as to whether BellSouth must provide Packet Switching , such 
dispute will be resolved according to the dispute resolution process set forth in 
Section 12 of the General Terms and Conditions of this Agreement, incorporated 
herein by this reference. 

2 0. Basic 911 and E91 1 

If Atlantic.nct orders unbundled network eIements, then Atlantic.net is also 
rcsponsible for providing E91 1 to its end users. BellSouth agrees to offer access 
to the 91 l/E911 network pursuant to the following terms and conditions set forth 
in Attachment 11. 

20.1 Definition 

Basic 91 1 and E91 1 is an additional requirement that provides a caller access to 
the applicable emergency service bureau by dialing a 3-digit universal telephone 
number (91 1). 

20.2 Requir ernent s 

20.2.1 Basic 91 1 Service Provisioning, 

For Basic 911 service, BellSouth will provide to Atlantic.net a list consisting of 
each municipality that subscribes to Basic 91 1 service. The list will also provide, if 
known, the E91 1 conversion date €or each municipality and, €or network routing 
purposes, a ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 91 1. Atlantic.net wllt be 
required to arrange to accept 911 calls from its end users in municipalities that 
subscribe to Basic 91 I service and translate the 91 1 call to the appropriate 10-digit 
directory number as stated on the list provided by BellSouth. Atlantic.net will be 
required to route that call to BellSouth at the appropriate tandem or end ofice. 
When a municipality converts to E91 1 service, Atlantic.net will be required to 
discontinue the Basic 91 1 procedures and being using E91 1 procedures. 

20.2.2 E91 1 Service Provisioning. 

For E911 service, AtIantic.net will be required to install a minimum of two 
dedicated trunks originating from the Atlantic.net serving wire center and 
terminating to the, gpropriate E91 I tandem, The dedicated trunks shall be, at a 
minimum, DS:OJevel h’nks:&&igured either as a 2-wire analog interface or as 
part of a digital;(i~~+l&fb/+&,herface. Either contiguration shall use CAMA-type 
signaling with mul&qaency (‘%l“’) pulsing that will deliver automatic number 
identification (“ANI”) with the voice portion of the call. If the user interface is 
digital, MF pulses, as well as other AC signals, shall be encoded per the u-255 Law 
convention. Atlantic.net’will be required to provide BellSouth daily updates to the 

. 
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E91 1 database. Atlantic.net will be required to forward 91 1 calls to the 
appropriate E91 I tandem, along with ANI, based upon the current E91 1 end office 
to tandem honling arrangement as provided by BellSouth. If the E911 tandem 
trunks are not available, Atlantic.net will be required to route the call to a 
designated 7-digit local number residing in the appropriate Pubhc Service 
Answering Point (“PSAP”). This call will be transported over BellSouth’s 
interofice network and will not carry the ANI of the calling party. Atjantic.net 
shall be responsible for providing BellSouth with complete and accurate data for 
submission to the 9 1 ]/E91 I database €or the purpose of providing 9 11/E911 to its 
end users. 

20.2.3 Rates. 

Charges for 91 1/E911 service are borne by the municipality purchasing the service. 
BellSouth will impose no charge on Atlantic.net beyond applicable charges for 
BellSouth trunking arrangements. 

20.2.4 Basic 91 1 and E91 1 functions provided to Atlantic.net shall be at least at parity 
with the support and services that BellSouth provides to its customers for such 
similar hnctionality. 

20.2.5 Detailed Practices and Procedures. 

The detailed practices and procedures contained in the E911 Local Exchange 
Carrier Guide For Facility-Based Providers as amended f?om time to time during 
the term of this Agreement will determine the appropriate practices and procedures 
for BellSouth and Atlantic.net to follow in providing 91 ]/E91 1 services. BellSouth 
shall provide Atlantic.net with updates and the Iatest available copies of said 
Guides via webposting. 

21 Rates - 
21.1. General Principles 

AU services and network elements currently provided hereunder and aU new and 
additional services to be provided hereunder shall be priced in accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the applicable state commissions. 

,+ . .  
* r r .  , ‘ I  . , . .  

21.2. 

The prices that At1antic‘:net shall pay to BellSouth for Unbundled Network 
Elements are set forth in Attachment 1 1. 

21.3 Operational Support Svstems COSS) 
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OPERATIONAL SUPPORT SYSTEMS 

OSS LSR charge, per LSR received from 
Atlantic.net by one of the OSS interactive 
interfaces 
Incrmentai charge per LSR received from 
Atlanticmt by means other than one of the OSS 
interactive interfaces 

22.3.1 

AL, GA, LA, MS, NC, 
sc 

FL, KY, TN 

$3.50 $3.50 

SOMEC , SOMEC 

element 
See applicable rate $19.99 

SOMAN 

BellSouth has developed and made available the following mechanized systems by 
which Atlantic. net may subrni t LSRs elect rankally, 

LENS Local Exchange Navigation System 
ED1 Electronic Data Interchange 
TAG Telecommunications Access Gateway 

LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic ordering charge as specified in the table below. An individual LSR will 
be identified for billing purposes by its Purchase Order Number (PON). LSRs 
submitted by means other than one of these interactive interfaces (mail, fax, 
courier, etc.) will incur a manual order charge as specified in the table below: 

22.3.2 

22.3.3 

22.3.4 

22.3.4.1 

DeniaVRestoral OSS Charge 

In the event Atlantic.net provides a list of customers to be denied and restored, rather 
than an LSR, each location on the list will require a separate PON and, therefore will 
be billed as one LSR per location. 

CancelIation OSS CharPe 

Atlantic.net will incur an OSS charge for an accepted LSR that is later canceled by 
Atlantic. net: 

Note: Supplements or clarifications to a previously billed LSR will not incur another 
OSS charge. 

Network Elements and Other Services Manual Additive 

The Commissions in some states have ordered per-element manual additive non- 
recurring charges (NRC) for Network Elements and Other Services ordered by means 
other than one of the interactive interfaces. These ordered Network Elements and 
Other Services manual 53ditiwNRCs yill apply in these states, rather than the charge 
per LSR. 'The per%$k@ont chGes'ak! - .\- k e d  ob the Rate Tables in Attachment 1 1. 

. 

. 

' t. ,+a"?*- * ... '1 . .-. - 
*-. , 
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LOCAL INTERCONNECTION 

1. Scope 

BellSouth shall provide Atlantic.net interconnection with BellSouth‘s 
network for the transmission and routing of Telephone Exchange 
Service traffic and Exchange Access traf€ic pursuant to Section 25 I 
(c)(2) of the Act on the terms and conditions specified in this 
Attachment 3. 

1.1 Local Traffic 
Local Trafic is as defined in Section 6 of this Attachment. 

1.2 Network Interconnection 

1.2.1 

At each Party’s option, Interconnection in each LATA may be 
accomplished at any technically feasible point within the Parties’ 
networks, including without limitation the trunk side of any local 
switch; trunk interconnection points for any tandem switch; central 
office cross connect points; out-of-band signal transfer points; and the 
points of access to unbundled elements. Requests to BellSouth for 
interconnection at other points may be made through the Bona Fide 
RequestNew Business Request process set out in General Terms and 
Conditions and Attachment 9. Interconnection may be established by 
the Parties via (i) Collocation as provided in Attachment 4 to the 
Agreement; (ii) establishment of a Fiber Meet as provided in Section 
1.3.3 hereoc or (iii) interconnection via purchase of facilities &om 
either Party by the other Party. 

Atlanknet shall establish at least one Point of Presence and Interconnection Point 
with BellSouth per LATA for the delivery ofAt1anticmt’s originated local and 
intraLATA toll and transit traffic. Atlantic.net must establish an interconnection 
tivnk group(s) to at least one BellSouth access tandem within the LATA for the 
delivery of Atlantic.net’s originated local and intraLATA toll and transit traffic. 
Atlanknet may establish additional trunk groups in such LATA pursuant to this 
Agreement. If Atlantic.net chooses to interconnect using a single trunk group 
within a LATA, the interconnection trunk group must be at a BellSouth Access 
Tandem. Furthermore, Atlantic.net must establish an interconnection trunk 
group(s) to aU BellSouth access and local tandems where Atlanknet NXXs are 
'"named." A “Homing” arrangement is defined by a “Final” Trunk Group between 
the BellSouth Tandem andAtIantic.net End Office switch. A “Final” Trunk Group 
is the last choice telecommunications path between the Tandem and End Office - 
switch. It is Atlqnt&.n&s relpohsibility to .. enter . its own NPA/NXX access and/&r 
local tandem ‘‘ko&$& qrr$y-<* ..& into the national Local Exchange Routing 

.. ~ 7- . I  rrc‘* .., ’~ 

Guide (LERG).. ~ - ’  ,-I . 

1.2.2 In order for Atlantic.net to home its NPA/NXX(s) on a BellSouth Tandem, 
Atiantic.net’s NPA/NXXjs) must be assigned to an Exchange Rate Center Area 
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served by that BellSouth Tandem and as specified by BellSouth. The specified 
association between BellSouth Tandems and Exchange Rate Center Areas is 
def ied in the Local Exchange Routing Guide (LERG). To the extent that as of the 
date hereof, existing arrangements do not comply with this section, the Parties will 
work cooperatively to transition existing arrangements to comply with this section. 

1.2.3 The Interconnection Point is the point at which the originating Party delivers its 
originated traffic to the terminating Party. Interconnection Point(s) are available at 
either Access Tandems, Local Tandems, or End OfEces as described in this 
Attachment. Atlantknet's requested Interconnection Point will be used for the 
receipt and delivery of transit traffic at BellSouth Access and Local Tandems. 
Interconnection Point(s) established at the BellSouth Local Tandem apply only to 
local, ISP-bound, and local originating and terminating transit traffic. Each Party 
is financially and operationally responsible for providing the network on its side of 
the Interconnection Point. 

1.2.4 For the purposes of this Attachment , a Point of Presence (POP) is the physical 
location (a structure where the environmental, power, air conditioning, etc. 
specifications for a Party's terminating equipment can be met) at which a Party 
establishes itself for obtaining access to the other Party's network. The POP is the 
physical location within which the Interconnection Point(s) occur. 

1.2.5 For the purposes of this Attachment, the Interconnection Point is hrther defined as 
the physical telecommunications interface between BellSouth and Atlantic.net's 
interconnection functions. It establishes the technical interface and point of 
operational responsibility. The primary hnction is to serve as the terminus for the 
interconnection service. The Interconnection Point has the following main 
characteristics: 

1. 

2. 

3. 

It is a cross-connect point to allow connection, disconnection, transfer or 
restoration of scrvice. 
It is a point where BellSouth and Atlantic.net can ver@ and maintain 
specific performance objectives. 
It is specified according to the interface offered in the tariff or local 
interconnection agreement (for example: for DS 1 service the FCC ## T 
tariff specifies that the interface meets the technical specifications detaded 
in Generic Requirements GR-342-CORE, Issue 1, December 1995.) 
The Parties provide their own equipment (CPE) to interface with the DSO, 
DS I ,  DS3, STSl and/or OCn circuits on the customer premises. 

4. 

In the establishment-of BellSouth's Interconnection Point, if BellSouth chooses to 
collocate with &tl&ticA&, %Ukoith will pay Atlantic.net collocation charges at ' 

rates no more t&&$&BdIS$uth .CoUoct;'' 
Ailant ic. net. c.. , 

A minimum of one Interconnection Point shall be established in each LATA in 
which Atlantic.net originates, terminates, or exchanges local traffic or ISP-bound 
traffic and interconnects with BellSouth. The location of the initial Interconnection 

. ates that BeUSouth charges .. -+ 
~ 7 :  2- .. 

1.2.6 
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Point shall bo established by mutual agreement of the Parties. In selecting the 
initial Interconnection Point, both Parties will act in good faith and sclect the point 
which is most efficient for both Parties. Each Party shall be responsible for 
enginecring and maintaining the network on its side of the Interconnection Point. 
Establishment of an initia1 Interconnection Point wilI be initiated by written request 
and will be based on traffic volumes and patterns, facilities available, and other 
factors unique to the area. If the Parties are not able to reach mutual agreement 
on an initial Interconnection Point within 30 calendar days of the date of the 
written request, the dispute will be escalated to the next level of management. The 
next level of management will meet as often as necessary to resolve the dispute. If ,  
30 calendar days after the dispute has been escalated, the Parties are still unable to 
agree to an initial mutual Interconnection Point, each Party will designate the initial 
Interconnection Point for its originated traffic. The Parties agree that they have, 
at the time of entering into this agreement, existing Interconnection Points in 
certain LATAs. As such, the Parties agree that ifeither Party desires to transition 
an existing Interconnection Point or Points, the transition of the first 
Intercnnnection Point in a LATA will be pursuant to this Section 1.2.6. The 
transition of a subsequent Interconnection Point or Points in a LATA shall be 
pursuant to Section 1.2.6.1 below. Notwithstanding the above, no more than eight 
Interconnection Points regionwide shall be transitioned within the first twelve 
months of the effective date of this agreement and no more than sixteen 
Interconnection Points regionwide shall be transitioned over a period of twenty- 
four months. 

1.2.6. I Additional Interconnection Points in a particular LATA may be established by 
mutual agreement of the Parties. Absent mutual agreement, in order to establish 
additional Interconnection Points in a LATA, the traffic between Atlantic.net and 
BellSouth at the proposed additional Interconnection Point must exceed 8.9 
million minutes of local or ISP-bound traffic per month for three consecutive 
months during the busy hour. Additionally, any end ofice to be designated as an 
Interconnection Point must be more than 20 miles fiom an existing Interconnection 
Point. BellSouth will not designate an Interconnection Point at a Central Office 
where physical or virtual collocation space or BeUSouth fiber connectivity is not 
available. 

Upon written notification from the Party requesting the establishment of an 
additional Interconnection Point, the receiving Party has 45 calendar days to 
analyze, respond to, and negotiate in good faith the establishment of and location 
of such Interconnection Point. If the receiving Party disagrees that the traffic and 
mileage thresholds set forth herein have been met, then such Party may utilize the 
dispute resolutionproce$res.set, forth in the General Terms and Conditions of this 

The Parties shai make &aable fb each other one way a d  two way trunks far the 
reciprocal exchange of combined local, ISP-bound and intraLATA toll traffic. 
Consistent with the provisions of Sections 1.2-6 and I .2,6. I ,  the Parties shall 
institute a bill and keep compensation plan effective September 1,2000 under 

.. . , ~ ... . .. .L a. - 
I . -  . . Agreement. 1 . L ,  , 

***.v :., Y,: Y ..: 
' . , .. ,* ,- : .- 

1.2.7 
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whch neither Party will charge the other Party recurring and nonrecurring charges 
associated with local interconnection trunks and facilities for the exchange of 
traffic other than Transit Traffic. Both Parties, as appropriate, shall be 
compensated for the furnishing of local interconnection trunks and facllities for the 
exchange of Transit Trafic. 

1.2.8 Each Party agrees to use its best efforts and act in good faith to adopt reasonable 
procedures to facilitate the addition of appropriate local interconnection trunks and 
facilities for the exchange of traffic between each Party’s network. 

I .3 Methods of Interconnection 

Each Party at its election shall have the sole right and dcscretion to specify any one 
of the following methods for interconnection at thehterconnection Point: 

a) a Fiber-Meet as set forth in Section 1.3.3 of this Attachment; 

b) a collocation facility which it maintains at the other Party’s 
Interconnection Point wire center (i-e., physical collocation as set 
forth in Attachment 4 of this Agreement); 

c) a collocation faciIity maintained at the Interconnection Point wire 
center by a third party with whom the Party requesting 
hterconnection has contracted for such purpose;or 

d) Interconnection via purchase of leased facilitflies) as set forth in 
Section 1.3.2 below. 

The Party requesting interconnection shall provide written notice to the other 
Party to change 6.om one of the interconnection methods specified above to 
another of the networks specified above. The parties shall negotiate in good faith 
the interval for changing the interconnection methods. A mutually acceptable third 
party contractor can be employed by the Party making the change. 

1.3.1 

I .3.2 Interconnection via Purchase of Facilities 

1.3.2.1 In lieu of providing facilities on its side of the Interconnection Point, either Party 
may purchase Local Channel facilities from the Party’s specified Interconnection 
Point to its designated serving wire center. The Parties agree that charges for such 
Local Channel facilities are as set forth in Attachment 11. If a nonrecurring or 
recurring rate is not identified in Attachment 11  for a Local Channel, the rate shall 
be as set forth in the-apppriate BellSouth intrastate or interstate tariff for 
switched access’sxvjces? . .: . 

I . _  *:*.;p..;..t- -.,: 

Additionally, and h lie&f provising facilities on its side of the Interconnection 
Point, either party may purchase Dedicated Transport facilities from its designated 
serving wire center to the other Party’s first point of switching. The Parties agree 
that charges for such Dedicated Transport facilities are as set forth in Attachment 

. - :,. < - 
- . j .  -*’,, +e. * L 
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1.3.2.2 

1.3.2.3 

1.3.2.4 

1.3.3 

1.3.3.1 

1.3.3.2 

1.3.3.3 

1.3.3.4 

1 1. I f a  nonrecurring or recurring rate is not identified in Attachment 1 1 for 
Dedicated Transport, the rate shall bc as set forth in the appropriate BellSouth 
intrastate or interstate tariff for switched access services. 

For the purposes of this Attachment, Local Channel is defmed as a switch 
transport facility between a Party’s Point of Presence and its designated sening 
wire center. 

For the purposes of this Attachment,.Serving Wire Center is defined as the wire 
center owned by one Party from which the other Party would normally obtain dial 
tone for its Point of Presence. 

For the purposes of this Attachmcnt, Dedicated TransporZ is defined as a switch 
transsort facility between a Party’s designated serving wire center and the first 
point of switching on the other Party’s common (shared) network. 

Fiber Meet 

“Fiber-Meet” or “Mid-Span Meet’’ means an Interconnection 
architecture method whereby the Parties physically interconnect their 
networks via an optical fiber interface (as opposed to an electrical 
interface) at a mutually agreed upon location, at which one Party’s 
responsibility or senice begins and the other Party’s responsibility 
ends. 

If Atlantic.net elects to interconnect with BellSouth pursuant to a Fiber Meet, 
Atlantic.net and BellSouth shall jointly engineer and operate a Synchronous 
Optical Network (“SONET“) transmission system by which they shall interconnect 
their networks for the transmission and routing of Telephone Exchange Service 
traffic pursuant to Section 25 1 (c)(2) of the Act. The Parties shall work together 
to deteimine the specific SONET transmission system. However, Atlantic,net‘s 
SONET transmission system must be compatible with BellSouth’s equipment in the 
Serving Wire Center. The Parties respective equipment and software versions must 
be compatible with each other and the data communications channel must be 
turned OK BellSouth reserves the right to determine the equipment (and 
compatibility there00 that it employs for service. 

BellSouth shall, wholly at its own expense, procure, instau and maintain the agreed 
upon SONET equipment in the BellSouth central office within the interconnection 
wire center. 

i\tlantic.net shall, .yholly at its o,wn expense, procure, install and maintain the 
agreed upon S O q T  e&xnent’i$-the Atlantic.net central office within the 
interconnection w?.ri+giteG. - ;;. 
BellSouth shall designate an Interconnection Point outside the BellSouth central 
office within the interconnection wire center as a Fiber Meet point, and shall make 
all necessary preparatioa to receive, and to allow and enable Atlantic.net to 

- 

2- .. I .  

h., . 
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deliver, fiber optic facilities into the Interconnection Point with sufficient spare 
length to reach the fusion splice point at the Interconnection Point. BellSouth shall, 
wholly at its own expense, procure, install and maintain the hsion splicing point in 
the IntercoMection Point. A C o m " n  Language Location Identification ("CLLT") 
code will be established for each Point of Interface. The code established must be a 
building type code. All orders shall originate fiom the Interconnection Point (i.e., 
Interconnection Point to Atlantic.net, Interconnection Point to BellSouth). 

1.3.3.5 

1.3.3.6 

1.3.3.7 

1.3.3.8 

1.4 

1.4.1 

1.4.1.1 

1.5 

Atlantic.net shall deliver and maintain such strands wholly at itsown expense. 
Upon verbal requcst by Atlantic.net, BellSouth shall allow Atlantic.net access to 
the Fiber Meet entry point for mahtenancc purposes as promptly as possible, 

The Parties shall jointly coordinate and undcrtake maintenance of the SONET 
transmission systeni. Each Party shall be responsible for maintaining the 
components of the SONET transmission system (e.g., software upgrades). 

Each Party will be responsible for (i) providing its own transport facilities to the 
Fiber Meet, (ii) the cost to build-out its facilities to such Fiber Meet, and (iii) 
Atlantic.net can use BellSouth's dark fiber leases as Atlantic.net's portion of the 
network between the AtIantic.net POP and the Interconnection Point. 

Neither Party shall charge the other for its portion of the Fiber Meet 

facility used exclusively for non-transit local traffic (i.e. the Local 
Channel). Charges incurred for other services including dedicated 
transport facilities to the Point of Interconnection if applicable will 
apply. Charges for Switched and Special Access Services shall be 
billed in accordance with the applicable Access Service tarif€(i.e. the 
BellSouth Interstate or Intrastate Access Services Tar@. 

Interconnection in Additional LATAs 

If Atlantic.net elects to offer Telephone Exchange Services in any other LATA in 
which BellSouth also offers Telephone Exchange Services, Atlantic.net shall 
provide written notice to BellSouth of the need to establish Interconnection in such 
additional LATA pursuant to this Agreement. 

The notice provided in Section 1 . u s h a l l  include (i) the initial 
Interconnection Point Atlantic.net has designated for its originated traffic in the 
new LATA; (ii) Atlantic.net's requested Interconnection Activation Date; and (G) 
a non-binding forecast of Atlantic.net's trunking requirements. 

Additional Interco&@ion in .&,xisting LATAs ._ . 

If  .either party .wis?iis%: e&bli$additional or new Interconnection 
Point(s) in any LATA:-the Requesting Party shall provide written 
notice thereof to the other Party. The terms and conditions of this 
Agreement shall apply to such Interconnection. Neither party shall 
unreasonably refbse to interconnect for the delivery of traffic at each 

.> < , 
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2. 

2.1 

Interconnection Point (e.g., Points of collocation, existing entrance 
facdities, or any other mutually agreeable location). The Parties shall 
negotiate in good faith the interval for such additional or new 
Interconnection Point. If and when either Party deploys a new 
tandem switch or rehomes end offices, the Party initiating such 
change shaU notify all interconnectors (including LERG updates) so 
that affected Parties may establish proper interconnection 
arrangements. 

Percent Local Usage/Percent Interstate Usage 

Percent Local Use. Each Party will report to the other a Percentage 
Local Usage (“PLU”). The application of the PLU will determine the 
amount of local miriutes to be billed to the other party. For purposes 
of developing the PLU, each p~ rty shall consider every local call and 
every long distance call, excluding intermediary traffic. Effective on 
the first of January, April, July and October of each year, BellSouth 
and Atlantic.net shall provide a positive report updating the PLU. 
Detailed requirements associated with PLU reporting shall be as set 
forth in BellSouth’s Standard Percent Local Use Reporting Platform 
for Interconnection Purchasers, as it is amended fiom time to time 
during this Agreement. Notwithstanding the foregoing, where the 
terminating company has message recording technology that 
identifies the traffic terminated, such information, in lieu of the PLU 
factor, shall upon mutual agreement of the Parties be utilized to 
determine the appropriate local usage compensation to be paid. 

Percentape Interstate Usage. Both Party’s based on their respective 
tariffs for combined interstate and intrastate traffic terminated by the 
other Party over the same facilities, will be required to provide a 
projected Percentage Interstate Usage (“PIU”) to the other Party. AU 
jurisdictional report requirements, rules and regulations for 
Interexchange Carriers specified in the Parties’ Access Services Tariff 
will apply. M e r  interstate and intrastate traffic percentages have 
been determined by use of PIU procedures, the PLU factor will be 
used for application and billing of local interconnection. 
Notwithstanding the foregoing, where the terminating company has 
message recording technology that identifies the traffic terminated, 
such information, in lieu of the PLU factor, shall upon mutual 
agreement of the Parties be utilized to determine the appropriate local 
usage compensation . -  to. be paid. 

Audits 
h;: ;y ..;I. Y,d ” .. 

On thirty (30) cfays’wr&n%tice; c.1 . each party must provide the other the ability 
and opportunity to conduct an annual audit to  ensure the proper billing of traffic. 
BellSouth and Atlantic.net shall retain records of call detail for a minimum of nine 
months Erom which a PLU can be ascertained. The audit shall be accomplished 
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during normal business hours at an office designated by the party being audited. 
Audit requests shall not be submitted more frequently than one ( I )  time per 
calendar year. Audits shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU andor PIU shall be 
adjusted based upon the audit results and shall apply to the usage for the quarter 
the audit was completed, to the usage for the quarter prior to the completion of the 
audit, and to the usage for the two quarters following the completion of the audit. 

hle t hods of Interconnection 3. 

3.1 Scope of Traffic 

This Section prescribes parameters for trunk groups to be effected 
over the Interconnections specified in this Attachment 3 hereof for the 
transmission and routing of Telephone Exchange Service TrafEc, 
IntraLATA Toll Traffic and Exchange Access Traffic. The Parties 
agree for the purpose of this Attachment that Local Interconnection is 
as defined in Part B of the General Terms and Conditions of this 
Agreement. 

3.2 Interconnection Trunkiing and Routing 

3.2.1 Truriking Options. Each of the following trunking arrangements shall be available 
to either Party, unless BellSouth demonstrates, consistent with objectively 
verifiable engineering standards, that such arrangement is not technically feasible. 
BellSouth and Atlantic.net shall establish interconnecting trunk groups and 
trunking configurations between networks including the establishment of one-way 
or two-way trunks in accordance with the following conditions: 

3.2.1.1 Initial Trunking Confimration. At the specified Interconnection Point(s> per this 
Agreement, Atlantic.net and BellSouth shall interconnect using one-way trunk 
groups. One group carries Atlantic.net-originated local and intraLATA toll traffic 
destined for BellSouth end-users. The other group curies BellSouth-originated 
local and htraLATA toll traffic destined for Atlantic.net end-users. A trunk group 
must be established as a two-way group kom the AtIantic.net switch to BellSouth 
access tandem(s) or local tandem(s) as specified in this Agreement. This group 
carries intratandem transit traffic between Atlantic.net and Independent 
Companies, Interexchange Carriers? other CLECs and other network providers 
with which Atlantic.net desires interconnection and has the proper contractual 
arrangements. If MTA is ordered to the BellSouth access tandem, this group may 
also carry intertandem traffic between Atlantic.net and tndependent Companies? 
other CLECs, and other network providers (except Interexchange Carriers) with 
which Atiantic.net&skiis ,$erccmqnection and has the proper contractual 
arrangements as : $kCGed . >. ,- ,... ig,this Agreement. Other trunk groups for operator 
sei-vices, directory.ass&h$; em&gency services and intercept may be estabtished 
if required. 

~ 
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Two-way Trunking Codiguration. Two-way Trunk Interconnection establishes 
two-way trunk groups to cany local and ktraLATA toll traffic between 
Atlantic.net and BellSouth, Atlantic.net and BellSouth must agree to the 
"BellSouth Two-way Trunking Rules" (described Iater in this attachment) in order 
to establish this architecture. The other parameters are similar to one-way trunk 
interconnection as described by the Initial Trunking architecture above. Other 
trunk groups for operator services, directory assistance, emergency services and 
intercept may be established if required. 

3.2.1.2 

3.2.1.3 

3.2.1.4 

3.2.2 

3.2.2.1 

3.2.2.2 

3.2.2.3 

3.2.2.4 

. 3.2.2.5 

3.2.2.6 

SuperGroup Trunkh~ Configuration. In the Supergroup arrangement, all local, 
intraLATA to11 and transit traffic is carried on a single two-way trunk group 
between the Atlantic.net switch and each BellSouth access tandem within a LATA. 
Atlantic.net and BellSouth must agree to the " BelISouth Two-way Trunkkg 
Rules" in order to establish this architecture. Other trunk groups for operator 
services, directory assistance, emergency services and intercept may be established 
if required. 

Preferred Trunking Confgu-ation. At the specified Interconnection Point(s) per 
this Agreement, all Atlanhnet-to-BellSouth local, two-way htraLATA toll and 
two-way transit traffic is carried on a single two-way trunk group between the 
Atlanric.net switch and BellSouth access tandem(s) w i t h  a LATA. BellSouth- 
to-Atlantic.net local and intraLATA Toll traffic is carried on one-way trunk groups 
terminating to the Atlantic.net switch. Other trunk groups for operator services, 
directory assistance, emergency services and intercept may be established if 
required. 

BellSouth Two-way Trunking Rules 

Atlantknet will initiate 2-way trunk request, and BellSouth will concur. 
However, 2-way trunks will be jointly provisioned. 

The Interconnection Point will be located at a mutuaily agreed location orpoint 
designated by BellSouth. If an agreement cannot be reached on the location of the 
Interconnection Point , each company will establish its own Interconnection Point 
and order 1 -way trunks. 

BellSouth and Atlantic.net will jointly review the trunk forecast, as needed, on a 
periodic basis, or at least every six (6)  months, 

Atlantic.net will order t runks  using ASR process in place for Local Interconnection 
after the joint planning meeting takes place between BellSouth and Atlantic.net. 

BellSouth and Atlaknet ,.;> , ..i plcst a k e e  on Standard Traffic Engineeringparameters 
that will be used h'the&gzeeririg.of the trunk groups. 

. ,,- 5: .... ,.; ;- "- 

BellSouth and Atlantic.net must agree to meet and resolve service-affecting 
situations in a timely manner. 
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3.2.2.7 Establishing a 2-way trunk group does not preclude BellSouth or Atlantic.net 

3.2.2.8 from adding 1 -way trunk groups within the same Local CaUing Area. 

3.2.2.9 For technical reasons, 2-way trunk groups may not be ordered to a BelISouth 
DMS 100 Local Tandem or DMS 100 End Office. 

3.2.2.10 BellSouth will be responsible for the installation and maintenance of its trunks and 
facilities to the mutually agreed Interconnection Point, and Atlantic.net will be 
responsible for the installation and maintenance of its trunks and facilities to the 
mutually agreed to Intercomection Point. 

3.2.3 

3.2.4 

3.2.5 

Any Atlantic.net interconnection request that deviates from the standard tmnking 
configurations as described in this section or the BellSoittlt Call Tran.vport & 
Termination Service For Facility Based CLECs sectiorr of the Facility Based 
CLEC Activation Reqiiirements Citstomer Guide that affects traffic delivered 
toAtlantic.net fiom a BellSouth switch that requires special BellSouth switch 
translations and other network modifications will requireAtlantic.net to submit a 
Bona Fide Requestmew Business Request via the Bona Fide Request/New 
Business Request Process set forth in General Terms and Conditions and in 
Attachment 9. 

Except as otherwise provided in 1.2.7, all terms and conditions, as well as charges, 
both non-recurring and recurring, associated with interconnecting trunk groups 
between BellSouth and Atlantic.net not addressed in Attachment 1 1  shall be as set 
forth in the appropriate BellSouth intrastate or interstate t a r 8  for switched access 
services. Atlantic.net shall be responsible for ordering and paying for any two-way 
t runks carrying transit traffic. 

The Parties shall utilize direct end office trunking undcr the following conditions: 

(1) Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between Atlantic.net and BellSouth’s subscribers. 

(2) Traffic Volume -To the extent either Party has the capability to measure the 
amount of traffic between a Atlantic.net switching center and a BellSouth end 
office, either Party shall install and retain direct end office trunking sufficient to 
handle actual or reasonably forecasted traffic volumes, whichever is greater, . 
between a At1antic:Xet;switching centei and a BellSouth end office where the 
traffic exceeds o?&.foreca$&‘toixceed asingle DS 1 of local traffic per month. 
Either Party wiil &ittahd&iond ‘capacity between such points when overflow 
traffic between Atlantkkt’s switching center and BellSouth’s end office exceeds 
or is forecasted to exceed a single DS 1 of local traffic per month. In the case of 

. 
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one way trunking, additional trunking shall only be required by the Party whose 
trunking has achieved the preceding usage threshold. 

(3) Mutual Agreement - The Parties may install direct end ofice trunking upon 
mutual agreement in the absence of the conditions ( I )  or (2) above and agreement 
will not unreasonably be withheld. 

Switched Access traffic will be delivered to and by IXCs based on Atlantic.net’s 
NXX Access Tandem homing arrangement as specified by Atlantic.net in the 
national Local Exchange Routing Guide (LERG). 

3.2.6 

3.2.7 All trunk groups will be provisioned as Signaling System 7 (SS7) capable whcre 
technically feasible. 

3.3 Multiple Tandem Access 

3.3.1 Multiple Tandem Access (MTA) provides for LATA wide transport and 
termination of local and intraLATA toll trafic of a Party by establishing 
interconnection trunk group(s) at the transporting and terminating Party’s access 
tandem with routing through multiple access tandems of the transporting and 
terminating Party as required. However, the Party originating such traffic must 
establish interconnection trunk group(s) at all access tandems of the transporting 
and terminating Party where the originating Party’s NXXs are “homed”. If the 
originating Party does not have NXXs homed at an access tandem of the 
transporting and terminating Party within a LATA and elects not to establish an 
interconnection trunk group(s) at such access tandem, the originating Party may 
order MTA in each access tandem of the transporting and terminating Party within 
the LATA where it does have interconnection trunk group(s) and the transporting 
and terminating Party will terminate traffic to end-users served through those 
access tandems where the originating Party does not have an Interconnection 
Point. MTA shall be provisioned in accordance with the transporting and 
terminating Party’s Ordering Guidelines. 

3.3.2 MTA does not include switched access traffic that transits the transporting and 
terminating Party’s network to an Interexchange Carrier (IXC). Switched Access 
traffic will be delivered to and by IXCs based on the originating Party’s NXX 
Access Tandem homing arrangement as specitled by the originating Party in the 
national Local Exchange Routing Guide (LERG). 

3.3.3 For local and intraLATA toll traffic originated by one Party that the other Party 
transports but is destined for termination by a third Party network (transit trafic), 
MTA is required i f m u b l e  ac,cess.tapdems are necessary to deliver the call to tie 
thi.’d,3artynetwOrk;: _ _  ~ - -  ~ , ., 

With MTA, for the’delivery of a Party’s local and ISP-bound traffic, such Party 
will be assessed charges as specified in Attachment 11 to this Agreement for the 
additional transport and tandem switching on an elemental basis in addition to the 

... _ - _  ..:, I 2. . -  . .  
‘ ~. yT ;:’.,- _, . 7-  ~ii,>‘j: , - L.,’* ** ”‘ 

3.3.4 
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reciprocal compensation rate to which the Parties have agreed in Section 6.1.2. 
Notwithstanding the foregoing, in the situation of tandem exhaust at any particular 
tandem, where the Parties choose MTA as an alternative routing plan, the Parties 
will negotiate in good-faith appropriate rates, terms and conditions for MTA. 

3 :1.5 To the extent a Party does not purchase MTA in a c a h g  area that has multiple 
access tandems serving the calling area as defined by the other Party, such must 
establish an interconnection trunk group(s) to every access tandem in the calling 
area in order to serve the entire calling area. To the extent a Party does not 
purchase MTA and provides intraLATA toll service to its customers, it may be 
necessary for it to establish interconnection trunk group(s) to additional access 
tandems of the transporting arid terminating Party that sexve end offices outside 
the local calling area. 

3.4 Local Tandem Interconnection. This interconnection arrangement allows 
Atlantic.net to establish interconnection trunk group(s) at BellSouth local tandems 
for: (1) the delivery of Atlantknet-originated local traffic transported and 
terminated by BellSouth to BellSouth end offices within the local calling area as 
defmed in BellSouth’s GSST, section A3 served by those BellSouth local tandems, 
and (2) for local transit traffic transported by BellSouth for third party network 
providers who have also established interconnection trunk group(s) at those 
BellSouth local tandems. 

3.4.1 When a specified local calling area is served by more than one BellSouth local 
tandem, Atlantic.net must designate a “home” local tandem for each of its assigned 
NPA/NXXs and establish trunk connections to such local tandems. Additionally, 
Atlantic.net may choose to establish interconnection trunk group(s) at the 
BellSouth local tandems where it has no codes homing but is not required to do so. 
Atlantic.net may deliver local traffic to a “home” BellSouth local tandem that is 
destined for other BelISouth or third party network provider end offices 
subtending other BellSouth local tandems in the same local calling area where 
Atlantic.net does not choose to establish a interconnection trunk group(s). It is 
Atlantic.net’s responsibility to enter its own NPA/NXX local tandem homing 
arrangements into the Local Exchange Routing Guide (LERG) either directly or 
via a vendor in order for other third party network providers to determine 
appropriate traffic routing to Atlantic.net’s codes. Likewise, Atlantic.net shall 
obtain its routing information fiom the LERG. 

Notwithstanding establishing interconnection trunk group(s) to BellSouth’s local 
tandems, Atlantic.net must also establish interconnection trunk group(s) to 
BellSouth access tarrdew withhthe LATA on which Atlantic.net has 
NPA/NXX’s ho&xLfor~kie‘d’elivery of Interexchange Carrier Switched Access 
(SWA) and toL-;r:z\S;?&i%affic to Type 2A CMRS connections located at the 
access tandems. ‘BellSguth cannot switch SWA traffic through more than one 
BellSouth access tandem, .SWA, Type 2A CMRS or toll traffic routed to the local 
tandem in error will not he backhauled to the BellSouth access tandem for 

~.,. 2.. - 
-r. ,$*..UT 
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completion. (Type 2A CMRS interconncction is defined in BellSouth's A35 
General Subscriber Services Tariff.) 

3.4.3 BellSouth's provisioning of local tandem interconnection assumes thatAtiantic.net 
has executed the necessary local interconnection agreements with the other third 
party network providers subtending those local tandems as required by the Act. 

3.5 Direct connection to an End Office shall provide the Party requesting 
Interconnection with access to all valid NXX codes served by that End Office. 
Direct end office trunkrng may not be unreasonably withheld. Tmnking can be 
established to tandems or efid offices or a combination as mutually agreed. 

3.6 If a pre-existing trunk group is unable to support additional traffic loads, or 
consistent with standard trunk engineering practices, is reasonably forecasted as 
specified in accordance with Section 4.4 to be unable to support additional traffic 
loads, each Party shall, upon request of the other Party, provision additional trunks 
to expand the capacity of such pre-existing trunk group (within the timekames 
specified in Attachments 6 and 10 to the Agreement). 

3.7 

4. 

4.1 

4.2 

Atlantic.net may opt at any time to terminate to BellSouth some or all local 
exchange trafic and htraLATA toll traffic originating on its network, together 
with switched access traffic, via Feature Group B or D Switched Access serviccs 
which Atlantic.net may otherwise purchase kom BellSouth, subject to the rates, 
terms and conditions specified in BellSouth's applicable switched access tariffs. At 
no time shall Atlantic.net be required to route outbound traffic via facilities for 
which a hU retail or end user toll charge would be assessed when parallel FG-B or 
FG-D routing, or routing via a different carrier exists which is capable of canying 
and completing said traffic at more favorable rates. However, Switched Access 
Traffic will not be represented as Local Traffic. 

Network Design and Management for Interconnection 

Network Management and Changes. BellSouth shall work cooperatively with 
Atlantic.net to install and maintain the most effective and reliable interconnected 
telecommunications networks, including but not limited to, the exchange of 
toll-free maintenance contact numbers and escalation procedures. BellSouth agrees 
to provide public notice of changes in the information necessary for the 
transmission and routing of services using its Local Exchange facilities or 
networks, as welI as of any other changes that would affect the interoperability of 
those facilities and networks. 

Interconnection- T&hd&il Sfandads. Thejnterconnection of all networks will be 
based upon accep$$,+$us$; : ;:anal guidelines for transmission standards and 
traffic blocking criCeria.%terco&ecting facilities shall'conform, at a minimum, 'to 
the telecommunications industry standard of DS1 pursuant to Bellcore Standard 
No. TR-NWT-00499. Signal transfer point, Signaling System 7("SS7") 
connectivity is required a1 each interconnection point. BellSouth will provide 

. 

. 
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out-of-band signaling using Common Channel Signaling Access Capabdity where 
technically and economicaUy feasible, in accordance with the techca l  
specifications set forth in the BellSouth Guidelines to Technical Publication, 
TR-TSV000905. Facilities of each Party shall provide the necessary on-hook, 
off-hook answer and disconnect supervision and shall hand off calling number ID 
when technically feasible. 

4.3 Network Management Controls. Both Parties shall work cooperatively with each 
other to apply sound network management principles by invoking appropriate 
network management controls, e.g., call gapping, to alleviate or prevent network 
congestion. 

4.4 Forecasting Requirements 

4.4.1 The Parties shall exchange technical descriptions and forecasts of their 
Interconnection and traEc requirements in sufficient detail necessary to establish 
the interconnections required to assure traffic completion to and &om all 
customers in their respective designated service areas. In order for BellSouth to 
provide as accurate reciprocal trunking forecasts as possible to Atlantic.net, 
Atlantic.net must timely inform BellSouth of any known or anticipated events that 
may affect BellSouth reciprocal trunking requirements. If Atlantic.net. rehses to 
provide such information, 3eliSouth shall provide reciprocal trunking forecasts 
based only on existing trunk group growth and BellSouth's annual estimated 
percentage of BellSouth subscriber line growth. 

4.4.2 Both Parties shall meet every six (6)  months or at otherwise mutually agreeable 
intervals for the purpose of exchanging non-binding forecasts of their traffic and 
volume requirements for the Interconnection and Network Elements provided 
under this Agreement, in the form and in such detail as agreed by the Parties. The 
Parties agree that each forecast provided under this Section shall be deemed 
"Confidential Information'' under Section 9 of the General Terms and Conditions - 
Part A of the Agreement. 

4.4.3 The trunk forecast should include trunk requirements for all of the interconnecting 
trunk groups for the current year plus the next two future years. The forecast 
meeting between the Parties could be a face-to-face meeting, video conference or 
audio conference. It could be held regionally or geographically. Ideally, these 
forecast meetings should be held at least semi-annually, or more often if the 
forecast is no longer usable. Updates to a forecast or portions thereof, should be 
made whenever the Party providing the forecast deems that the latest trunk 
requirements exced. the origbal quantities by 24 trunks or ten percent (1 0%)' . 

whichever is greaterJ.Eif%er P&$.s%&ld notify the other Party if they have 
measurements ind%at''-fl& a"tp&k grot:;, I exceeding its designed call carrying 
capacity and is impacthi other trunk groups & the network. Also, either Party 
should notifL the other Party ifthey know of situations where the traffic load is 
expected to increase significantly and thus affect the interconnecting trunk 
requirements as well as the trunk requirements within the other Party's network. 
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The Parties agree that the forecast information provided under this Section shall be 
deemed "Confidential Information" as described in the General Terms and 
Conditions Part A ofthe Agreement. 

4.4.4 

4.4.4.1 

4.4.4.2 

4.4.4.3 

4.4.4.4 

4.4.4.5 

4.4.4.6 

4.4.4.7 

Binding forecast: 

In addition to, and not in lieu of, non-binding forecasts, Atlantic.net may at its 
electionprovide to BellSouth a binding forecast of the trunks that BellSouth will 
need to interconnect with Atlantic.net in order to terminate traffic to Atlantic.net. 
Unless otherwise agreed, a binding forecast may not be requested for an existing 
trunk group that is underutilized as defined in this section or for exhausted 
BellSouth switch locations, Atlantic.net shall provide to BellSouth sufficient 
justification for the quantity of t runks contained within the binding forecast. The 
due date contained in the binding forecast shall be no less than three months &om 
the date of the binding forecast. Once the binding forecast is submitted to 
BellSouth, Atlantic.net agrees to make no changes to said forecast. 

BellSouth shall provide the total amount of requested trunks fi-om either tandem or 
end offices depending on trunk and facilities availability. 

A binding forecast shall not replace the ASR process of ordering trunks and 
BellSouth shall order the quantity of trunks from Atlantic.net set forth in the 
binding forecast. BellSouth shall request due dates on the trunk orders to coincide 
with the due dates specified in the binding forecast, and the Parties shall provision 
the ordered trunks by the due date. 

To recover the cost associated with assuring that the quantity of trunk port 
terminations needed to meet the binding forecast are available on the agreed upon 
due date, Atlantic.net shall pay to BellSouth a non-recurring charge of $3O5.00 
for the first DSl trunk port and a non-recurring charge $152.50 for each additional 
DSI trunk port forecasted in a trunk group ( ie ,  between an A to Z location or 
BellSouth switch tocation to an Atlantic.net switch location) 

If, within 180 days of the installation of the trunks, 60 percent of the capacity of 
the trunks is not being utilized, Atlantic.net will pay BellSouth a percentage of the 
total monthly recurring trunk and facility charges as set forth in BellSouth's t d s  
for the percentage of the trunks' capacity that is not being utilized. 

If, within 360 days of the installation of the trunks, 85 percent of the capacity of 
the trunks is not being utilized, Atlantic.net will pay BellSouth a percentage of the 
total monthly recurring trunk and facility charges as set forth in BellSouth's tariffs 
for the percentagg ofthe t.n@s'--qh$city that is not being utilized. 

Q , w : t ~  - -  46 * c , ' " 
'- , r ,'?, ++, . 

If, within 405 days'of th'$tallation of the trunks, the t r h k s  are not being utilized 
to 85 percent of the capacity of the trunks, the excess trunks may be disconnected 
by BellSouth. 
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4.4.4.8 Utilization on BellSouth reciprocal interconnection trunk groups associated with a 
binding forecast shall be nieltsured monthly and shall be measured at the time 
consistent busy hour. The charges as a result of under-utilization as described in 
the preceding section shall apply monthly. 

4.4.4.9 Except in the instance of underutilization by AtIantic.net in Section 4.4.4.5 , 
neither Party shall charge the other for nonrecurring trunk and recurring, if 
applicable, trunk charges associated with a binding forecast. 

4.4.4.9. t Where BellSouth installs additional facilities on an interconnection trunk group 
associated with a binding foiecast, Atlantic.net will not be subject to 
underutilization penalties as set for in this Section 4.4.4. 

4.5 - Common Channel Signaling. Both Parties shall provide LEC-to-LEC Common 
Channel Signaling (TCSt') to each other, where avaiIable, in conjunction with all 
traffic in order to enable full interoperability of CLASS features and functions 
except for call return. All CCS signaling parameters will be provided, including 
automatic number identification ("ANI"), calling party number ("CPN"), 
originating line information ("OLI"), calling company category, charge number, 
etc. All privacy indicators will be honored, and each Party will cooperate with the , 

other on the exchange of Transactional Capabilities Application Part ("TCAP") 
messages to facilitate full interoperability of CCS-based features between the 
respective networks. Where available, network signaling information such as 
Carrier Identification Parameter (CCS platform), at the standard tariff rates, and 
CIC/OZZ information (non-CCS environment) will be provided wherever such 
information is needed for call routing or billing. The Parties will follow all 
Ordering and Billing Forum (OBF) adopted standards pertaining to CIC/OZZ 
codes. Where CCS is not available, in-band muhi-f?equency (MF) wink start 
E&M channel Associated signaling will be provided. Such MF arrangements will 
require a separate trunk group between Atlantic.net's switch and one specified 
BellSouth switch. Atlantic.net shall establish CCS interconnection with BellSouth 
signal transfer points (STPs) in each LATA, either directly or via an intermediary 
STP provider. 

4.5.1 Where the interconnection is via B-link connections, charges for the S S 7  
interconnection elements are as follows: 1) Port Charge - BellSouth will not bill an 
STP port charge nor will BellSouth agree to pay a port charge; 2) S S 7  Network 
Usage - BellSouth will bill 557 Network Usage and will agree to pay usage billed 
by Atlantic.net (to the extent that a flat rate surrogate charge is billed by 
Atlantic.net, it will not exceed BellSouth's charge); 3) SS7 Link- BellSouth will 
bill for only two l i n b  ofeachquad odered. Application of these charges in this- . 
manner reflects the,cec$rocal.use:,of the two parties signaling networks. 

Where the intercokec& is via A-link connections, charges for the SS7 
interconnection elements are as follows: 1) Port Charge- BellSouth will bill an STP 
port charge and does not agree to pay a termination charge at Atlantic.net's end 
office; 2) SS7 Network Usage- BellSouth will bill for wage on its SS7 network 

. ' . I . .  >- - 
' I. *;v;Y,+:. +&- <: 
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and will not agree to pay for any usage billed by Atlantic.net; 3) Link- BellSouth 
wiU bill full charges for each link in the A link pair and will not agree to pay 
Atlantic.net for any portion of those links 

4.5.3 Call Information. BellSouth and Atlantic.net will send and receive 10 digits for 
local traffic. BellSouth and Atlantic.net shall exchange the proper call dormation. 
i.e., originated call company number and destination call company number, CIC, 
and OZZ, including all proper translations for routing between networks and any 
information necessary for billing. 

4.5.4 Each Party is responsible for requesting Interconnection to the other Party's CCS 
network, where S S 7  signaling on the trunk groupls) is desired. The Parties shall 
establish Interconnection at the STP. 

4.5.5 Where available and upon the request of the other Party, each Party shall 
cooperate to ensure that its trunk groups are configured utilizing the B8ZS ESF 
protocol for 64 kbps clear channel transmission to allow for ISDN interoperability 
between the Parties' respective networks. 

4.5.6 All originating Toll Free Service calls for which BeFSouth performs the Service 
Switching Point (SSP) function (e.g., performs the database query) shall be 
delivered by Atlantic.net using GR-394 format over the transit trunk group. 
Carrier Code "01 10" and Circuit Code of "08" shall be used for all such calls. In 
the event Atlantic.net becomes a toll free service provider, BellSouth shall deliver 
traffic using the GR-394 format over a trunk group designated for Toll Free 
Service. 

4.5.7 All originating Toll Free Service calls for which Atlmtic.net performs the SSP 
function, if delivered to BeUSauth, shall be deIivered by Atiantic.net using GR-394 
format over the transit trunk group for calls destined to IXCs, or shall be delivered 
by Atlantic.net using GR-3 17 format over the Local Interconnection Trunk Group 
for calls destined to end offices that directly subtend BellSouth access tandems. 

5 .  

5.1 

5.2 

Parity 

Interconnection shall be equal in quality to that provided by the Parties to 
themselves or to any subsidiary, afliliate, or other party. Equal in quality means 
that interconnection facilities shall meet the same technical criteria and service 
standards that are used within the Parties' own networks, such as probability of 
blocking in peak 

The Parties shall provide Interconnection (i) in accordance with the requirements 
of this Attachment-2 ._  (ii} in cord i i i ince  with the Performance Standards listed  in^ 

and transmission standards. 

. 

Attachment 10, .ad;[,&)~$ squired <.. I b'y the applicable state Commission and thP 
FCC. C A  . , ~ .' L ., - .  *r 

Local Dialing Parity 
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Each Party shall provide local dialing parity. meaning that each Party’s customers 
wdl not have to dial any greater number of  digits than the other Party’s customers 
to complete the same call. In addition, under equivalent interconnection 
arrangements, At1antic.net local service customers will experience at least the same 
quality as BellSouth local service customers regarding post-dial delay, call 
completion rate and transmission quality. 

6. Interconnection Compensation 

6.1 Compensation for Call Transportation and Termination for Local Traffic and Inter- 
Carrier Compensation for ISP-Bound Traffic 

6.1.1 Local Traffic is defined as any telephone call that originates and terminates in the 
same Local Access and Transport Area (“LATA”) as that term is defined in 47 
U.S.C. 6 153(25) of the Communications Act of 1934, as amended. 

6.1.2 ISP-bound Traffic is defined as calls to an information service provider or Internet 
service provider (“ISP”) that are dialed by using a local d i ahg  pattern (7 or I O  
digits) by a calling party in one exchange or local calling area to an ISP server or 
modem in the same exchange or local calling area. ISP-bound Traffic is not 
considered Local Traffic subject to reciprocal compensation, but instead is 
information trafic subject to interstate access. 

Neither Party shall pay compensation to the other Party for the transportation and 
termination of Local Traffic or ISP-bound Traffic. 

The elemental rates set forth in Exhibit A of this Attachment shall apply for Transit 
Traffic as described in Sections 10 and 10.1 below and for Multiple Tandem 
Access as described in Sections 3.3 above. 

6.1.3 

6.1.4 Neither Party shall represent switched access services traffic as Local Traffic for 
purposes of payment of reciprocal compensation. 

6.1.5 Local traffic is defined in Section 6.1.1 as any call that originated and terminates 
within the same LATA and therefore is subject to reciprocal compensation. ALI 
other traffic including transit traffic is subject to switched access charges as defined 
by the parties’ respective tariffs. Notwithstanding the above, any mandated local 
calling areas shall be subject to reciprocal compensation and not access charges 

7 .  

8.  

Transmission and Routing of Exchange Access Traffic 

The Parties shall jointly provide Tandem-transported Switched 
Exchange Access Services to Interexchange Carriers to enable such 
Interexchange C&ers: to &i@mre and tenninate traffic fiordto 
Atlantic.net’s knd&sps;-.aad‘to j ..+L ’,; N ‘. originate . .. and terminate traffic to/fi-om 
BellSouth’s End Users.-?. 

NXX Translations Implementation 
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I t  shall be the responsibility of each Party to program and update its 
switches and network systems pursuant to the local exchange routing 
guide (LERG) and other switched telecommunications industry 
guidelines to recognize and route traffic to the other Party’s assigned 
NXX codes. Neither Party shall impose any fees or charges 
whatsoever on the other Party for such activities. 

Testing and inputting of the translations in the BellSouth databases of 
Atlantic.net’s N u s ’  should be the same as BellSouth’s own. 

8.1 

8.1.1 Each Party will translate NXXs according to industry guidelines, including the 
terminating LATA in which the NXXdrate center is located. 

8.2 The Parties will cooperate and implement industry solutions for number 
conservation, e.g. number poolmg. 

9. Meet-Point Billing Arrangements 

9.1 Meet-Point Billing 

9.2 

When BellSouth and Atlantic.net provide an access service connection 
between an interexchange carrier (“IXC”) and each other, each party 
will provide its own access services to the IXC on a multi-bill, tnulti- 
tariff meet-point basis. Each party will bill its own access services rates 
to (he IXC with the exception of the interconnection charge. The 
interconnection charge will be billed by the party providing the end 
office function. The Parties will use the Multiple Exchange Carrier 
Access Bitting guidelines to establish meet point billing for all 
applicable traffic, including traffic terminating to ported numbers. 30- 
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the initial billing company, at no 
charge, the switched access detailed usage data within no more than 
sixty (60) days after the recording date. The initial billing company 
will provide the switched access summary usage data to all subsequent 
billing companies within 10 days of rendering the initial bill to the IXC. 
Each company will not@ the other when it is not feasible to meet these 
requirements so that the customers may be notified for any necessary 
revenue accrual associated with the significantly delayed recording or 
billing. As business requirements change data reporting requirements 
may be modified as necessary. 

In the event that either Party fails to provide switched access detailed usage data. to 
the other Party wit& 9.0 days.aReqtherecording date and the receiving Party is 
unable to bill ~cl&j-qllec@&ss. revenues due to the sending Party’s failure to 
provide such data w i t k s a a  ti&e period, then the Party failing to send the data as 
specified herein shall be liable to the other Party in an amount equal to the 
unbillable or uncollectible revenues. Each Party will provide complete 

,c.,- b“. 
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documentation to the other to substantiate any claim of unbillable access re\.enucs. 
A negotiated settlement will be agreed upon between the Partics. 

Each company will retain for a minimum period of sixty (60) days, access message 
detail sufficient to recreate any data which is lost or damaged by their company or 
any third party involved in processing or transporting data. 

Each company agrees to recreate the lost or damaged data within five (5) days of 
notification by the other or by an authorized third party handling the data. 

Each company also agrees to process the recreated data within five (5) days of 
receipt at its data processing center. 

All claims should be fded with the other company with 120 days ofthe receipt of 
the date of the unbiIlable usage. 

The Initial Billing Company shall keep records of its billing activities relating to 
jointly-provided Intrastate and Interstate access services in sufficient detail to 
permit the Subsequent Billing Company to, by formal or informal review or audit, 
to verify the accuracy and reasonableness of the jointly-provided access billing data 
provided by the Initial billing Conipany. Each company agrees to cooperate in such 
formal or informal reviews or audits and hrther agrees to jointly review the 
findings of such reviews or audits in order to resolve any differences concerning 
the findings thereof. 

The billing percentages shall be calculated by the Parties according to one of the 
methodologies specified for such purposes in the MECAB document and tiled by 
the Parties, if applicable, in the National Exchange Carrier Association ('(NECK') 
FCC Tariff No. 4. 

Switched Access Traffic shall be defined in accordance with either Party's 
Commision approved Access Tariffs. 

Transit Traftic Service 

Transit Traffic Service is defined as the tandem switching, transport and delivery 
by one Party of (1) Local Traffic, IntraLATA Toll Traffic and InterLATA Toll 
Traffic originated fi-om the other Party and terminating to a tlird party carrier, and 
(2) Local Traffic, IntraLATA Toll Traffic and InterLATA Toll Traffic originated 
fiom a third party carrier and terminating to the other Party. The Parties shall 
provide Transit Traffic Service to Atlantic.net in accordance with this Section 10, 
Rates for Transit~T~~ffi~_Service'~o~ Eoial Traffic shall be the applicable call . 

transport and t e ~ ~ t l o n . , c b ~ g ~ s " f o r ' L o c a l  - I e , -  -7 Traffic, as set forth in Attachment 1 1 
to' this Agreement.-.Ratcjs<ff;: Trdhd Traffic Service for IntraLATA Toll Traffic 
and InterLATA Toll Traf6c (ie., Switched Access Traffic) shall be the applicable 
call transport and termination charges as set forth in the providing Party's 
Intrastate or Interstate switched access tariff, as filed and effective with the FCC or 
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appropriate State Conmission. Billing associated with all Transit Traffic Service 
shall be pursuant to MECAEl procedures. Wireless Type 1 traffic shall not be 
treated as transit trafic 60m a routing or billing perspective. Wireless Type 2A 
trafic from a third Party carrier to Atlantic.net shall not be treated as transit traffic 
from a routing or billing perspective until the transiting Party and the wireless 
carrier have the capability to meet point bill properly in accordance with MECAB 
guidelines. Where Atlantic.net has a direct connection (via a cross connect 
between collocation spaces in a BellSouth central ofice or otherwise) to a third 
party carrier, Atlantic.net and that third party carrier shall not utilize Transit Traffic 
Service from BellSouth. 

. 10.2 

10.3 

10.3.1 

10.3.2 

10.3.3 

11. 

11.1 

11.2 
I . . ’  

11.2.1 

The delivery of traffic originated by Atlantic.net which transits the BellSouth 
network and is transported to another carrier’s network is excluded &om any 
BellSouth billing guarantees and will be delivered at the I stes as set forth in 
Attachment 11 to this Agreement. Atlantic.net is responsible for establishing any 
necessary agreements or the placement of any necessary valid orders with the 
terminating carrier for the receipt of this traffic through the BeUSouth network. 
BellSouth will not be liable for any compensation to the terminating carrier as a 
result of providing Transit Traffic Service. 

The Parties shall compensate each other for Transit Traffic Service as follows: 

For Local Traffic and IntraLATA Toll Traffic originating from Atlantic.net that is 
delivered over the Transit Traffic Service, Atlantic.net will pay to BellSouth the 
applicable Tandem Switching andor Interoffice Transport charges set forth in 
Attachment 11  to the Agreement. Charges for services provided by the Parties to 
a third party carrier(s) shall be assessed on a meet point basis, consistent with the 
terms of Section 9 hereof. 

Except as provided in Section 10.3.3 hereafter, transit charges shall be assessed 
upon the originating carrier, and shall not be imposed on the terminating carrier. 

Transit charges associated with the provision of toll-free services (e.g. 
800/888/877) shall be imposed upon the terminating carrier and shall not be 
assessed on the originating carrier. 

Packet Switched Network InterconnectiodFrame Relay 

The Parties agree to interconnect their local data services networks for the 
exchange of Frame Relay Services (“FRS”) traffic. 

The following pro4;on.s will:applymdy to Frame Relay Service and Exchange 
Access Frame ReI$>mice , , .* .. hi thuse 3tates”where traffic is being exchanged 
between Atlantic.net anhB3South Frame Relay Switches in the same LATA. 

The Parties agree to establish two-way Frame Relay facilities between their 
respective Frame Relay Switches to the mutually-agreed upon Frame Relay 
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Service point(s) of interconnection ("POIs") within the LATA. All POIS shall be 
within the same Frame Relay Network Sewing Area as dcfined in Section A40 of 
BellSouth's GGnGrd Subscriber Services Tariff: 

I 1.2.2 Upon the request of either Party, such interconnection will be established where 
BellSouth and Atlantic.net have Frame Relay Switches in the same LATA. Where 
there are multiple Frame ReIay switches in the central office of a Party, an 
interconnection with any one of the switches will be considered an interconnection 
with all of the switches at that central office for purposes of routing packet traffic. 

11.2.3 The Parties agree to provision local and IntraLATA Frame Relay Service and 
Exchange Access Frame Relay Service (both intrastate and interstate) over Frame 
Relay Trunks between the respective Frame Relay switches and the POIs. 

11.2.4 The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use ("PLCU") factor 
PLCU, determined as follows: 

(i) Frame Relay fiamed packet data is transported within Virtual 
Circuits ("VC"). For the purposes of calculating the PLCU, if all the 
data packets transported within a VC remain within the LATA, then 
consistent with the local definitions in this Agreement, the trafic on 
that VC is local ("LocaI VC"). 

(ii) If the originating and terminating locations of the two way 
packet data traffic are not in the same LATA, the traffic on that VC is 
interLATA. 

(iii) The PLCU shall be determined by dividing the total number of 
Local VCs, by the total number of VCs on each Frame Relay facility at 
the end of the reporting period. The Parties agree to renegotiate the 
method for determining PLCU, at either Parties' request, and within 90 
days, if either Party notifies the other that it has found that this method 
does not adequately represent the PLCU. 
(iv) If there are no VCs on a facility when it is billed, the PLCU will be 
zero. 

BellSouth will provide the Frame Relay Trunk(s) between the Parties' respective 
Frame Relay Switches. The Parties will be compensated as follows- BellSouth will 
invoice, and Atlantic.net will pay, the total non-recurring and recurring charges for 
the trunk facility. Atlantic.net will then invoice, and BellSouth will pay, an amount 
calculated by multiplying the BeUSaytli biUed charges for the trunk facility by. . 

one-half of Atlantic.pet's PLCU. . '.. ,. 

Each Party will provide% Frame Relay network-to-network interface ("NNI") port 
to the other Party for each trunk facility provided pursuant to 1 1.1.5 above. 
Compensation for NNI ports shall be based upon the NNI rates set forth in the 
BellSouth F.C.C Tarif€ldo. 1. Pursuant to that tariff, Atlantic.net may select a 

1 1.2.5 

.. . - , +  A '  

' .- y~,::*L+j.,, s- " i,:, ,, 
11.2.6 
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month-to-month or term rate structure for the NNI ports BellSouth provides to 
Atlantic.net. Whatever rate structure AtlanlIc.net selects shall be deemed 10 be the 
same rate structure that applics to the NNI port Atlantic.net provides to BeuSouth. 
There shall be no ternination liability to either party for the local portion of the 
NNI port as determined by the Atlantic.net PLCU at the t h e  of termination. 

1 1.2.7 Compensation for the NNI ports shall be calculated as follows: 

1 1.2.7.1 For NNI ports provided by BellSouth to Atlantic.net, BellSouth wi!; invoice, and 
Atlantic.net will pay, the total nonrecurring and recurring charges for the NNI 
port. Atlantic.net will then invoice, and BellSouth will pay, an amount calculated 
by multiplying the BellSouth billed non-recurring and recurring charges for the 
NNI port by one-half of Atlanticnet's PLCU. 

11.2.7.2 For NNI ports provided by Atlantic.net to BellSouth, Atlantic.net will invoice, and 
BellSouth will pay, the total non-recurring and recurring charges for the N N  port. 
BellSouth wilI then invoice, and Atlantic.net will pay, an amount determined as 
follows: Atlanticmet's combined interLATA and local usage will be calculated by 
subtracting one-half of Atlantic.net's PLCU factor &om one hundred percent, The 
difference will then be multiplied by the total charges initially billed by Atlantic.net 
for the NNI port. BellSouth will then invoice, and Atlantic.net will pay, this 
amount to BellSouth. 

11.2.8 A Permanent Virtual Circuit ("PVC") is a logical channel !?om a kame relay 
network interface (e.g., NNI or User Network Interface) to another frame relay 
network interface. A PVC is created when a Data Link Channel Identifier 
("DLCI") is mapped together with another DLCI. Neither Party will charge the 
other Party any DLCI or Committed Information Rate (TIR")  charges for the 
PVC kom its Frame Relay switch to its own subscriber's premises. 

11.2.9 For the PVC between the Atlantic.net and BellSouth Frame Relay switches, 
compensation for the DLCI and CIR charges are based upon the rates in the 
BellSouth FCC TarBNo. 1. Compensation for PVC and CIR rate elements shall 
be calculated as follows: 

11.2.10 For PVCs between the BellSouth Frame Relay switch and the Atlantic.net Frame 
Relay switch, BellSouth will invoice, and Atlantic.net will pay, the total non- 
recurring and recurring DLCI and CIR charges. If the VC is a Local VC, 
Atlantic.net will invoice and BellSouth will pay, 100% of the DLCI and CIR 
charges initially billed by BellSouth for that PVC. If the VC is not local, no 
compensation will bo paid . .. to Atlantic.net . .  for the PVC. 

EaA .krrty will co@q?tx@Q& qthei'Party for any applicable Feature Change or 
Tiakfer of ServiceChdjges as set forth in BellSouth's TadTF.C.C. No. I .  The 
Parties agree to limit the sum of the CIR for the VCs on a given NNI port to not 
more than two times the port speed. 

.- ~ .' ..:* >- w- 
I . . . .  - -.+,*. 

1 1.2.11 
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11.2.12 Except as expressly provided herein, ths Agreement does not address or alter in 
any way either Party’s provision of Exchange Access Frame Relay Service or 
ktrrLATA Frame Relay Service. All charges by each Party to the other for 
carriage of Exchange Access Frame Relay Service or intcrLATA Frame Rclay 
Service are included in the BellSouth access tariffs. 

Until such time as BellSouth obtains authority to provide in-region, hterLATA 
service, Atlantic.net wlll identify and report its PLCU to BellSouth on a quarterly 
basis. 

11.2.13 

11.2.14 Either Party may request a review or audit of the various service components, 
including but not limited to a Party’s determination of its PLCU, consistent with 
the provisions of section E2 of the BellSouth State Access Services tariffs or 
Section 2 of the BellSouth FCC No. 1 Tariff. 

11.2.15 If  during the term of this Agreement, BellSouth obtains authority to provide 
in-region, interLATA service, the Parties shall renegotiate the provisions of 
Section 11.1.5, 11.1.7, 11.1.8-11.1.10, and 11.1.13 to account for BeUSouth’s 
PLCU. In the event the parties are unable to reach agreement within one hundred 
eighty (1 80) days of the date BellSouth receives interLATA authority, the matter 
shall be resolved pursuant to the dispute resolution provisions set forth in this 
agreement. 

11.2.16 If during the term ofthis Agreement, BellSouth makes available, to an afhliate or 
any other telecommunications carrier, Frame Relay interconnection on rates, terms 
and conditions different than those provided for in this Section 11, then 
Atlantic.net shall be entitled, at its option, to replace any part of this Section 1 1 
with such rates, terms, and conditions. 

I,’ , 
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PHYS ICAL CO LLOCATIQN 

1. SCOPE OF ATTACHMENT 

1.1 Scope of Attachment. The rates, terms, and conditions contained within this 
Attachment shall only apply when Atlantic.net is occupying the collocation space as a sole 
occupant or as a Host pursuant to Section 4. 

1.2 Riuht to occu~y. Subject to Section 4 of this Attachment, BellSouth hereby 
grants Atlantic.net a right to occupy that certain area designated by BellSouth within a 
BellSouth Central Office premises of a size which is specified by Atlantic.net and agreed to by 
Be I IS o u t h (he rei na f te r "Co I I o ca t io n S pace"). No tw i t h s t a n d in g the fore going , Be I IS o u t h s ha1 I 
consider in its designation for cageless collocation any unused space within the BellSouth 
central office premises. The size specified by Atlantic.net may contemplate a request for 
space sufficient to accommodate Atlanticmt's growth within a two year period unless 
otherwise agreed to by the Parties. 

1.2.1 SDace Reclamation. In the event of space exhaust within a central office 
premises, and applicable only to those physical collocation arrangements applied for 
subsequent to the execution of this Agreement, Atlantic.net may be required to release space 
to BellSouth to be allocated to other physical collocation applicants when a minimum of 50% 
percent of the total amount of space in Atlantic.net's collocation arrangement is not being 
reasonably utilized within the first year of operation, or 100% of the total amount of space by 
the end of the second year of operation. Atlantic.net shall release space to BellSouth to be 
allocated to other physical collocation applicants when a minimum of fifty percent of the total 
amount of space in Atlantic.net's collocation arrangement is not being utilized within the first 
year of operation, or 100% of the total amount of space by the end of the second year of 
operation. For those physical collocation arrangements existing or applied for prior to the 
execution of this Agreement, Atlantic.net may be required to refease space to BellSouth to be 
allocated to other physical collocation applicants when 100% of the total amount of space in 
the collocation arrangement is not reasonably utilized by the end of the second year of 
operation. Atlantic.net will first have the option of subleasing any amount of space not being 
utilized pursuant to this subsection in lieu of releasing space to SellSouth. 

1.3 Use of sDace. Atlantic.net shall use the Collocation Space for the purposes of 
installing, maintaining and operating Atlantic.net's equipment (to include testing and monitoring 
equipment) which is used or useful primarily to interconnect with BellSouth's services and 
facilities including access to unbundled network elements, for the provision of I 

telecommunications services. Pursuant to Section 5, following, Atlantic.net may at its option, 
place Atlantic.net-owned fiber entrance facilities to. the Collocation Space. The Collocation 
Space may be used for no. oth& ..-, purpose&';x+cept as for specifically agreed upon by the 
Parties. 

1.4 Rates and charues. 
Exhibit A attached hereto. 

L _ I  . 

Atlantic.net agrees to pay the rates and charges identified at 
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1.5 Performance Measures. Collocation Provided under this Collocation Agreement 
shall be subject to Attachment 10 of the Agreement. 

2. SPACE NOTIFICATION I 

2.1 AvailabiliW of .%ace. Upon submission of an application pursuant to Section 6, 
BellSouth will permit Atlantic.net to physically collocate, pursuant to the terms of this 

. Attachment, at any BellSouth central office premises, unless BellSouth has determined that 
there is no space available due to space limitations or no space available due to technical 
infeasibility. BellSouth will respond to an application within ten ( I O )  business days as to 
whether space is available or not available within a BellSouth central office premises. 

2.2 ReDortinq. Upon request from Atlantic.net, BellSouth will provide a written 
report specifying the amount of collocation space available at the central office premises 
requested, the number of collocators present at the central office premises, any modifications 
in the use of the  space since the last report or the central office premises requested and the 
measures BellSouth is taking to make additional space available for collocation arrangements. 

2.2.1 The request from Atlantic.net must be written and must include the 
central office premises and Common Language Location Identification (CLLI) code of the 
central office premises. Such information regarding central office premises and CLLl code is 
located in the National Exchange Carriers Association (NECA) Tariff FCC No. 4. 

2.2.2 BellSouth will respond to a request for a particular Central Office location 
within ten (10) business days of receipt of such request. BellSouth will make best efforts to 
respond in ten (10) business days to such a request when the request includes up to and 
including five (5) Central Office locations within the same state. The response time for 
requests of more than five (5) shall be negotiated between the Parties. If BellSouth cannot 
meet the ten business day response time, BellSouth shall notify Atlantic.net and inform 
Atlantic.net of the time frame under which it can respond. 

2.3 Denial of Application. After notifying Atlantic.net that BellSouth has no available 
space in the requested Central Office ("Denial of Application"), BellSouth will allow Atlantic.net, 
upon request, to tour the entire Central Office within ten (10) business days of such Denial of 
Application. In order to schedule said tour within ten (10) business days, the request for a tour 
of the Central Office must be received by BellSouth within five (5) business days of the Denial 
of Application. 

2.4 Filina of Petition for Waiver. Upon Denial of Application BellSouth will timely 
file a petition w.ith the Commission pursuant:to:?4? W.S.C: 5 251(c)(6). 

Waitina List. On a firs$kofie fitst served"sis, BellSouth will maintain a waiting 
list of requesting carriers who have'either received a Denial of Application or, where it is 
publicly known that the central office premises is out of space, have submitted a Letter of 
Intent to collocate. BellSouth will notify the telecommunications carriers on the waiting list 

, I  , ' . . L7.Z ..-. , *+* ..['. sr - * ,; 

2.5 
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when space becomes available according to how much space becomes available and the 
position of telecommunications carrier on said waiting list. Upon request BellSouth will advise 
Atlantic.net as to its position on the list. 

2.6 Public Notification. BellSouth will maintain on its Interconnection Services 
website a notification document that will indicate all central office premises that are without 
available space. BellSouth shall update such document within ten (10) business days of the 
Denial of Application date. BellSouth will also post a document on its Interconnection Services 
website that contains a general notice where space has become available in a Central Office 
previously on the space exhaust list. BellSouth shall allocate said available space pursuant to 
the waiting list referenced in Section 2.5. 

2.7 State Aaencv Procedures. Notwithstanding the foregoing, should any state 
regulatory agency impose a procedure different than procedures set forth in this section, that 
procedure shall supersede the requirements set forth herein. 

3. COLLOCATION 0 PTIONS 

3.1 Caaeless. Except where local building code does not allow cageless 
collocation, BellSouth shall allow Atlantic.net to collocate Atfanticmt’s equipment and facilities 
without requiring the construction of a cage or similar structure and without requiring the 
creation of a separate entrance to the Collocation Space. BellSouth shall allow Atfantic.net to 
have direct access to its equipment and facilities but may require Atlantic.net to use a central 
entrance to the BellSouth Central Office. BellSouth shall make cageless collocation available 
in single bay increments pursuant to Section 7. Except where Atlantic.net’s equipment 
requires special technical considerations (e.g., special cable racking, isolated ground plane), 
BellSouth shall assign cageless Collocation Space in conventional equipment rack lineups 
where feasible. For equipment requiring special technical considerations, Atlantic.net must 
provide the equipment layout, including spatial dimensions for such equipment pursuant to 
generic requirements contained in BellCore (Telcordia) GR-63-Core and shall be responsible 
for constructing all special technica! requirements associated with such equipment pursuant to 
Section 6.5 following. 

3.2 Caaes and Adiacent Arranqement Enclosures. 8ellSouth shall authorize the 
enclosure of Atlantic.net’s equipment and facilities at Atlantic.net’s option or if required by local 
building code. Atlantic.net must arrange with a BellSouth certified contractor to construct a 
collocation arrangement enclosure in accordance with BellSouth’s guidelines and 
specifications and at its sole expense. BellSouth will provide guidelines and specifications 
upon request. Where local building codes require enclosure specifications more stringent than 
BellSouth’s standard enclosure specification, Atlantic.net and Atfantic.net’s BellSouth certified 
contractor must comply with local building code requirements. Atlantic.net’s BellSouth certified 
contractor shall be responsible for filing and receiving any and all necessary permits and/or 
licenses for such construction. The Certified Vendor shall bill Atlantic.net directly for all work 
performed for Atlantic.net pursuazt ta this:AQseement and BellSouth shall have no liability for 
nor responsibility to’ pay such ’$Jqges $nbosed by the Certifie+’.,;. *mdor. Atlantic.net must 
provide the local BellSouth buildidg‘%bm%ct kith two Access Kej;’ I used to enter the locked 
enclosure. Except in case of emgrgency, BellSouth wilt not access Atlantic.net’s locked 
enclosure prior to notifying Atlantic.net, 
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BellSouth has the right to review Atlanticnet’s plans and specifications 
prior to allowing construction to start. BellSouth has the right to inspect the enclosure after 
construction to make sure it is designed and constructed according to BellSouth’s guidelines 
and specifications and to require Atlantic.net to remove or correct at Atlantknet’s cost any 
structure that does not meet these standards. 

3.2.1 

3.3 Shared (Subleased) Caaed Collocation. Atlantic.net may allow other 
telecommunications carriers to share Atlantic.net’s caged collocation arrangement pursuant to 
terms and conditions agreed to by Atlantic.net (“Host”) and other telecommunications carriers 
(“Guests”) and pursuant to this section with the following exceptions: (1 )  where local building 
code does not allow Shared (Subleased) Caged Collocation and (2) where the BellSouth 
central office premises is located within a leased space and BellSouth is prohibited by said 
lease from offering such an option,. The terms and conditions of the agreement between the 
Host and its Guests shall be written and a copy provided to the BellSouth contact specified in 
Section75 within ten (IO) business days of its execution and prior to any Firm Order. Further, 
said agreement shall incorporate by reference the rates, terms, and conditions of this 
Agreement between BellSouth and Atlantic.net. 

3.3.1 Atlantic.net shall be the sole interface and responsible party to BellSouth 
for the purpose of submitting applications for initial and additional equipment placements of 
Guest; for assessment of rates and charges contained within this Agreement; and for the 
purposes of ensuring that the safety and security requirements of this Agreement are fully 
complied with by the Guest, its employees and agents. The initial Guest application shall 
require the assessment of an Application Fee, as set forth in Exhibit A. Notwithstanding the 
foregoing, Guest may arrange directly with SellSouth for the provision of the interconnecting 
facilities between BellSouth and Guest and for the provisions of the services and access to 
unbundled network elements. 

3.3.2 Atlantic.net shall indemnify and hold harmless BellSouth from any and all 
claims, actions, causes of action, of whatever kind or nature arising out of the presence of 
Atlanticmt’s Guests in the Collocation Space. 

3.4 Adjacent Collocation. BellSouth will provide adjacent collocation arrangements 
(“Adjacent Arrangement”) where space within the Central Office is legitimately exhausted, 
subject to technical feasibility, where the Adjacent Arrangement does not interfere with access 
to existing or planned structures or facilities on the Central Office property and where permitted 
by zoning and other applicable state and local regulations. The Adjacent Arrangement shall 
be constructed or procured by Atlantic.net and in conformance with BellSouth’s design and 
construction specifications. Further, Atlantic.net shall construct, procure, maintain and operate 
said Adjacent Arrangement(s) pursuant to all of the terms and conditions set forth in this 
Agreement. Rates shall be negotiated at the time of the request for Adjacent Collocation. 

3.4.1 Should Atlantic.net elect such option, Atlantic.net must arrange with a 
BellSouth certified contractor t o  construct-’an~~Adjacent.,Ar~angement structure in accordance 
with BellSouth’s guidelines.. ak$“.+peoifidations.“ I * .. BellSouth will provide ,c_Wlines and 
specifications upon request. WhererB$aTbuila‘ing codes require enclosure sp~:c?kations more 
stringent than BellSouth’s standard specification, Atlantic.net and Atlantic.net’s contractor must 
comply with local building code requirements. Atlantic.net’s contractor shall be responsible for 
filing and receiving any and alt necessary zoning, permits and/or licenses for such 
construction. Atlantic.net’s BellSouth Certified Vendor shall bill Atlantic.net directly for all work 
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performed for Atlantic.net pursuant to this Agreement and BeltSouth shall have no liability for 
nor responsibility to pay such charges imposed by the Certified Vendor. Atlantic.net must 
provide the local BellSouth building contact with two cards, keys or other access device used 
to enter the locked enclosure. Except in cases of emergency, BellSouth shall not access 
Atlantic.net’s locked enclosure prior to notifying Atlantic.net. 

3.4.2 BellSouth maintains the right to review Atlantimet’s plans and 
specifications prior to construction of an Adjacent Arrangement(s). BellSouth may inspect the 
Adjacent Arrangement(s) following construction and prior to commencement, as defined in 
Section 4.1 following, to ensure the design and construction comply with BellSouth’s guidelines 
and specifications. BellSouth may require Atlantic.net, at Attanticmt’s sole cost, to correct 
any deviations from BellSouth’s guidelines and specifications found during such inspection(s), 
up to and including removal of the Adjacent Arrangement, within five (5) business days of 
BellSouth’s inspection, unless the Parties mutually agree to an alternative time frame. 

3.4.3 Atlantic.net shall provide a concrete pad, the structure housing the 
arrangement, HVAC, lighting, and all facilities that connect the structure (i.e. racking, conduits, 
etc.) to the BellSouth point of interconnection. At Atlantic.net’s option, BellSouth shall provide 
an AC power source and access to physical collocation services and facilities subject to the 
same nondiscriminatory requirements as applicable to any other physical collocation 
arrangement. 

3.4.4 BellSouth shall allow Shared (Subleased) Caged Collocation within an 
Adjacent Arrangement pursuant to the terms and conditions set forth in Section 3.3 
proceeding. 

4. OCCUPANCY 

4.1 Commencement Date. The “Commencement Date” shall be the day 
Atlantic.net’s ‘s equipment becomes operational as described in Section 4.2, following. 

4.2 Occupancy. BellSouth will notify Atlantic.net in writing that the Collocation 
Space is ready for occupancy. Atlantic.net must place operational telecommunications 
equipment in the Collocation Space and connect with BellSouth’s network within one hundred 
eighty (180) days after receipt of such notice. Atlantic.net must notify BellSouth in writing that 
collocation equipment installation is complete and is operational with BellSouth’s network. 
BellSouth may, at its option not complete orders for interconnected service until receipt of such 
notice. BellSouth may consent to an extension beyond 180 days upon a demonstration by 
Atlantic.net that circumstances beyond its reasonable control prevented Atlantic.net from 
completing installation by the prescribed date. If Atlantic.net fails to place operational 
telecommunications equipment in the Collocation Space within 180 days and such failure 
continues for-a period of thirty (30) days after receipt of written notice from BellSouth, then and 
in that event Atlantic.net’s right to occupy the Collocation Space terminates and BellSouth shall 
have no further obligations to Atlantic.net wiih.,i&pect to said Collocation Space. Termination 
of Atlanticmet’s rights to the Cd&$@i.qn 5pace.pursuant to this paragraph shall not operate k~ 
release Atlantic.het from its obligatr&,to reimburse BellSouth for all costs reasonably incurred 
by BellSouth in preparing the Collocation Space, but rather such obligation shall survive this 
Agreement. For purposes of this paragraph, Atlanticmt’s telecommunications equipment will 

. 

. 
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be deemed operational when cross-connected to BellSouth's network for the purpose of 
service provision 

4.3 Termination. Except where otherwise agreed to by the Parties, Atlantic.net may 
terminate occupancy in a particular Collocation Space upon thirty (30) days prior written notice 
to BellSouth. Upon termination of such occupancy, Atlantic.net at its expense shall remove its 
equipment and other property from the Collocation Space. Atlantic.net shall have thirty (30) 
days from the termination date to complete such removal, including the removal of all 
equipment and facilities of Atlanticmet's Guests; provided, however, that Atlantic.net shall 
continue payment of monthly fees to SellSouth until such date as Atlantic.net has fully vacated 
the Collocation Space. Should Atlantic.net fail to vacate the Collocation Space within thirty 

. (30) days from the termination date, BellSouth shall have the right to remove the equipment 
and other property of Atlantic.net at Atlanticnet's expense and with no liability for damage or 
injury to Atlantic.net's property unless caused by the gross negligence or intentional 
misconduct of BellSouth. Atlantic-net shall be responsible for the cost of removing any 
enclosure, together with all support structures (e.g., racking, conduits), of an Adjacent 
Collocation arrangement at the termination of occupancy and restoring the grounds to their 
original condition. 

5. USE OF COLLOCATION SPACE 

5.1 Eauipment Tvrse. BellSouth permits the collocation of any type of equipment 
used or useful for interconnection to BellSouth's network or for access to unbundled network 
elements in the provision of telecommunications services. Such equipment used or useful for 
interconnection and access to unbundled network elements includes, but is not limited to 
transmission equipment including, but not limited to, optical terminating equipment and 
multiplexers, and digital subscriber line access multiplexers, routers, asyncronous transfer 
mode multiplexers, and remote switching modules. Nothing in this section requires BeltSouth 
to permit collocation of equipment used solely to provide enhanced services; provided, 
however, that BellSouth may not place any limitations on the ability of requesting carriers to 
use all the features, functions, and capabilities of equipment collocated pursuant to this 
section. 

5.1.1 Such equipment must at a minimum meet the following BellCore 
(Telcordia) Network Equipment Building Systems (NEBS) General Equipment Requirements: 
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Special Report SR-3580, 
Issue 1 ; equipment design spatial requirements per GR-63-COR€, Section 2; thermal heat 
dissipation per GR-063-CORE, Section 4, Criteria 77-79; acoustic noise per GR-063-CORE, 
Section 4, Criterion 128, and National Electric Code standards. 

5.1.2 Atlantic.net shall not use the Collocation Space for marketing purposes 
nor shall it place any identifying signs or markings in the area surrounding the Collocation 
Space or on the grounds of the central office premises. 

5.1.3 ' Atlantic.nk;'shail. .@ace,.',a 'plaque or other identification affixed to 
Atlantic.net's equipment necessa4l");o rdentl'fy' Atlantic.net's equipment, including a list of 
emergency contacts with telephone numbers. 

~ 

. .  - '- , ;. 7, " 
I .  
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5.2 Entrance Facilities. Atlantic.net may elect to place Atlantic.net-owned or 
Atlanticmet-leased fiber entrance facilities into the CollOcation Space. BellSouth will designate 
the point of interconnection in close proximity to the Central Office building housing the 
Collocation Space, such as an entrance manhole or a cable vault which are physically 
accessible by both parties. Atlantic.net will provide and place fiber cable at the point of 
interconnection of sufficient length to be pulled through conduit and into the splice location. 
Atlantic.net will provide and install a sufficient length of fire retardant riser cable, to which the 
entrance cable will be spliced, which will extend from the splice location to the Atlanticnet’s 
equipment in the Collocation Space. In the event Atlantic.net utilizes a non-metallic, riser-type 
entrance facility, a splice wilt not be required. Atlantic.net must contact BellSouth for 
instructions prior to placing the entrance facility cable in the manhole. Atlantic.net is 
responsible for maintenance of the entrance facilities At Atlantic.net’s option BellSouth will 
accommodate where technically feasible a microwave entrance facility pursuant to separately 
negotiated terms and conditions. 

5.2.1 Dual Entrance. BellSouth will provide at least two interconnection points 
at each central office premises where there are at least two such interconnection points 
available and where capacity exists. Upon receipt of a request for physical collocation under 
this Agreement, BellSouth shall provide Atlantic.net with information regarding BellSouth’s 
capacity to accommodate dual entrance facilities. If conduit in the serving manhole(s) is 
available and is not reserved for another purpose for utilization within 12 months of the receipt 
of an application for collocation, BellSouth will make the requested conduit space available for 
installing a second entrance facility to Atlantic.net’s arrangement. The location of the serving 
manhole@) will be determined at the sole discretion of BellSouth. Where dual entrance is not 
available due to lack of capacity, BellSouth will so state in the Application Response. 

5.2.2 Shared Use. Atlantic.net may utilize spare capacity on an existing 
lnterconnector entrance facility for the purpose of providing an entrance facility to another 
Atlantic.net collocation arrangement within the same BellSouth Central Office. Atlantic.net 
must arrange with BellSouth for BellSouth to splice the utilized entrance facility capacity to 
Atlanticnet-provided riser cable. 

5.3 SDlicinQ in the Entrance Manhole. Although not generally permitted, should 
Atlantic.net request a splice to occur in the entrance manhole(@, BellSouth, at its sole 
discretion, may grant such a request, provided that BellSouth will not unreasonably withhold 
approval of requests to make such a splice. When the request for a splice is granted to 
Atlantic.net by BellSouth, Atlantic.net shall ensure its employees or agents entering and/or 
performing work in the entrance manhole(s) are trained and comply with BellSouth procedures 
and OSHA requirements regarding access to manholes and that BellSouth, personnei are 
notified and present for all entrances and work performed in the entrance manhole(s). 
Manhole covers shall be properly closed and secured at the conclusion of entry and/or work. 
Advance notification to BellSouth shall occur at a minimum of 48 hours prior to desired entry 
for normal work activities and at a minimum of 2 _hours prior to desired entry in an out -of 
service condition. . I ’  

.. - ’. . ,; -q ,. . ,  . .  
. I  . - 5 , -  . . ,~ 

e>;, * - . *  
5.4 Demarcation Point:‘ &ll$outH will designate the point(s) of interconnection 

between Atlantic.net’s equipment a d o r  network and BellSouth’s network. Each party will be 
responsible for maintenance and operation of all equipmenVfacilities on its side of the 
demarcation point. For 2-wire and 4-wjre connections to BellSouth’s network, the demarcation 
point shall be a common block on the BellSouth designated conventional distributing frame. 
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Atlantic.net shall be responsible for providing, and Atlanticmet’s SellSouth Certified Vendor 
shall be responsible for installing and properly labeling/stenciling, the common block, and 
necessary cabling pursuant to Section 6.4. For all other terminations including two wire and 
four wire fiber optic connections, BeltSouth shall designate a demarcation point on a per 
arrangement basis. Atlantic.net or its agent must perform all required maintenance to 
equipment/facilities on its side of the demarcation point, pursuant to subsection 5.5,  following, 
and may self-provision cross-connects that may be required within the collocation space to 
activate service requests. At Atfanticnet’s option, a Point of Termination (POT) bay or frame 
may be placed in the Collocation Space. 

5.5 Atlantic.net’s Equiment and Facilities. Atlantic.net, or if required by 
~ thisAttachmenC Atlantic.net’s BellSouth certified vendor, is solely responsible for the design, 

engineering, installation, testing, provisioning, performance, monitoring, maintenance and 
repair of the equipment and facilities used by Atlantic.net. Such equipment and facilities may 
include but are not limited to cable@); equipment; and point of termination connections. 

5.6 Atlantic.net may deploy optical or electrical connections directly between its own 
facilities without being routed through BellSouth equipment. Where cable support structure 
exists for such connection there wilt be a recurring charge per linear foot of support structure 
used, When cable support structures do not exist and must-be constructed a non-recurring 
charge for the individual case will be assessed. 

5.7 Easement Space. From time to time BellSouth may require access to the 
Collocation Space. BellSouth retains the right to access such space for the purpose of making 
BellSouth equipment and building modifications (e.g., running, altering or removing racking, 
ducts, electrical wiring, HVAC, and cables). BellSouth will give reasonable notice to 
Atlantic.net when access to the Collocation Space is required. Atlantic.net may elect to be 
present whenever BellSouth performs work in the Collocation Space. The Parties agree that 
Atlantic.net will not bear any of the expense associated with this work. 

5.8 Access. Atlantic.net shall have access to the Collocation Space twenty-four 
(24) hours a day, seven (7) days a week beginning at the time of Space Acceptance. At the 
time of Bona Fide Firm Order, Atlantic.net agrees to provide the name, social security number, 
and date of birth of each employee, contractor, or agent upon initial request for Access Keys 
or cards (“Access Keys”) for such employee, contractor, or agent. 8ellSouth will make Access 
Keys available at Space Acceptance upon completion of the requirements in sub-section 
6.3.4 and Section 11. To the extent any employee, contractor, or agent has completed the 
requirements of Section 6.3.4 and Section 11 and has been provided an Access Key pursuant 
to this Section, any additional Access Keys or updates to access locations for such employee, 
contractor, or agent may be obtained by Atlantic.net’s provision of that employee’s, 
contractor‘s or agent’s existing Access Key information. Access Keys shall not be duplicated 
under any circumstances. Atlantic.net agrees to be-responsible for all Access Keys and for the 
return of all said Access Keys in the possession of Atlantic.net employees, contractors, 
Guests, or agents after terminaoq of t& employment ‘relationship, contractual obligation with 
Atlantic.net or upon the termin&$* ttffs Attachment or the termination of occupancy of an 
individual collocation arrangement. ‘A security escort will be required whenever Atlantic.net or 
its approved agent desires access to the entrance manhole or must have access to the Central 
Office Premises after the one accompanied site visit allowed pursuant to subsection 6.3.2 prior 
to completing BellSouth’s Security Training requirements and/or prior to Space Acceptance. 
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5.7.1 Lost or Stolen Access Kevs. Atlantic.net shall notify BellSouth in writing 
immediately in the case of lost or stolen Access Keys. Atlantic.net will pay BellSouth $250.00 
per Access Key(s) lost or stolen. Should it become necessary for BellSouth to re-key buildings 
as a result of a lost Access Key(sj or for failure to return an Access Key(s), Atlantic.net shall 
pay for all reasonable costs associated with the re-keying. 

5.9 Interference or Impairment. Notwithstanding any other provisions of this 
Agreement, equipment and facilities placed in the Collocation Space shall not interfere with or 
impair service provided by BellSouth or by any other Atlantic.net located in the Central Office; 
shall not endanger or damage the facilities of BellSouth or of any other Atlantic.net, the 

~ Collocation Space, or the Central Office; shall not compromise the privacy of any 
communications carried in, from, or through the Central Office; and shall not create an 
unreasonable risk of injury or death to any individual or to the public. If BellSouth reasonably 
determines that any equipment or facilities of Atlantic.net violates the provisions of this 
paragraph, BellSouth shall give written notice to Atlantic.net, which notice shall direct 
Atlantic.net to cure the violation within forty-eight (48) hours of Atlantic.net’s actual receipt of 
written notice or, at a minimum, to commence curative measures within 24 hours and to 
exercise reasonable diligence to complete such measures as soon as possible thereafter. 
After receipt of the notice, the parties agree to consult immediately and, if necessary, to 
inspect the arrangement. J f  Atlantic.net fails to take curative action within 48 hours or if the 
violation is of a character which poses an immediate and substantial threat of damage to 
property, injury or death to any person, or interferencehmpairment of the services provided by 
BellSouth or any other Atlantic.net, then and only in that event BellSouth may take such action 
as it deems appropriate to correct the violation, including without limitation the interruption of 
electrical power to Atlantic.net’s equipment. BellSouth will endeavor, but is not required, to 
provide notice to Atlantic.net prior to taking such action and shall have no liability to Atlantic.net 
for any damages arising from such action, except to the extent that such action by BellSouth 
constitutes willful misconduct. 

5. 10 Personaltv and its Removal. Subject to requirements of this Agreement, 
Atlantic.net may place or install in or on the Collocation Space such facilities and equipment, 
including storage for and spare equipment, as it deems desirable for the conduct of business; 
Provided that such equipment is telecommunications equipment, does not violate floor loading 
requirements, imposes or could impose or contains or could contain environmental conditions 
or hazards. Personal property, facilities and equipment placed by Atlantic.net in the 
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or 
otherwise fastened to the Collocation Space, but shall retain their status as personalty and 
may be removed by Atlantic.net at any time. Any damage caused to the Collocation Space by 
Attanticmet’s employees, agents or representatives during the removal of such property shall 
be promptly repaired by Atlantic.net at its expense. 

5.1 1 Alterations. In no case shall, Atlantic.net or any person acting on behalf -of 
Atlantic.net make any rearrangement, mddifkation, improvement, addition, repair, or other 
alteration to the Collocation Sp&$ior.the 8ellSoufh Central Office without the written consent 
of BellSouth, which consent sh’ail ’ht %e &reasonably withheld. The cost of any such 
specialized alterations shall be paid by Atlantic.net. 

. A 
I *L. 
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Janitorial Service. Atlantic.net shall be responsible for the general upkeep and 
cleaning of the Caged Collocation Space and shall arrange directly with a BellSouth certified 
contractor for janitorial services. BellSouth shall provide a list of such contractors on a site- 
specific basis upon request, 

5.1 2 

6. ORDERING AND PREPARATION OF COLLOCATION SPACE 

6.1 Application for Space. Atlantic.net shall submit an application document when 
Atlantic.net or Atlanticmet’s Guest(s), as defined in Section 3.3, desires to request or modify 
the use of the Collocation Space. 

6.1.1 Initial Amlication. For Atlantic.net or Atlantic.net’s Guest(s) initial 
equipment placement, Atlantic.net shall submit to BellSouth a complete and accurate 
Application and Inquiry document (8ona Fide Application), together with payment of the 
Application Fee as stated in Exhibit A.  The Bona Fide Application shall contain a detailed 
description and schematic drawing of the equipment to be placed in Atlantic.net’s Collocation 
Spacs(s) and an estimate of the amount of square footage required. 

6.1.2 Subsequent Aoplication Fee. In the event Atlantic.net or Atlantic.net’s 
Guest(s) desire to modify the use of the Collocation Space, Atlantic.net shall complete an 
Application document detailing all information regarding the modification to the Collocation 
Space together with payment of the minimum Subsequent Application Fee as stated in Exhibit 
A. Said minimumesubsequent Application Fee shall be considered a partial payment of the 
applicable Subsequent Application Fee which shall be calculated as set forth below. BellSouth 
shall determine what modifications, i f  any, to the Central Office premises are required to 
accommodate the change requested by Atlantic.net in the Application. Such necessary 
modifications to the Central Office premises may include but are not limited to, floor loading 
changes, changes necessary to meet HVAC requirements, changes to power plant 
requirements, and equipment additions. The fee paid by Atlantic.net for its request to modify 
the use of the Collocation Space shall be dependent upon the modification requested and 
Atlantic.net will be notified of the applicable fee within the same time intervals as set forth in 
Section 6.2 below. Where the subsequent application does not require provisioning or 
construction work by BellSouth, no Subsequent Application Fee will be required and the pre- 
paid fee shall be refunded to Atlantic.net The fee for an application where the modification 
requested has limited effect (i.e.., does not require capital expenditure by BellSouth) shall be 
the Subsequent Application Fee as set forth in Exhibit A. All other modifications shall require a 
Subsequent Application Fee assessed at the applicable Application Fee. In the event such 
modifications require the assessment of a full Application Fee as set forth in Exhibit A, the 
outstanding balance shall be due by Atlantic.net within 30 calendar days follawing 
Atlantic.net’s receipt of a bill or invoice from BellSouth. 

6.2. Application Response.’ ’ In additiqn fo the .notice of space availability pursuant to 
S e c t i s  2.1, BellSouth will resp&-j+with%.ien (10) business days of receipt of an Application 

‘ whd‘.;i ihe Application is Bona’Fid&and if if is not Bona Fide, the items necessary to cause 
the Application to become Bona Fide. When space has been determined to be avaiiable, 
BellSouth will provide a comprehensive written response within thirty (30) calendar days of 
receipt of a complete application. When multiple applications are submitted within a fifteen 
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calendar day window within the same state, BellSouth will respond to the applications as soon 
as possible, but no later than the following: within thirty (30) calendar days for applications I - 
5; within thirty-six (36) calendar days for applications 6-1 0; within forty-two (42) calendar days 
for applications 1 1-1 5. Response intervals for multiple applications submitted by Atlantic.net 
within the same timeframe for the same state in excess of 15 must be negotiated. All 
negotiations shall consider the total volume from all requests from telecommunications 
companies for collocation. The Application Response will detail whether the amount of space 
requested is available or if the amount of space requested is not available, the amount of 
space that is available. The response will also include the configuration of thi: space. When 
BellSouth‘s response includes an amount of space less than that requested by Atlantic.net or 
differently configured, Atlantic.net must amend its application to reflect the actual space 
available prior to submitting a Bona Fide Firm Order. 

6.3 Bona Fide Firm Order. Atlantic.net shall indicate its intent to proceed with 
equipment installation in a BellSouth Central Office by submitting a Bona Fide Firm Order to 
BellSouth. A Bona Fide Firm Order requires Atlantic.net to complete the Application/fnquiry 
process. described in Subsection 6.1 , preceding, and submit the Expanded Interconnection 
Bona Fide Firm Order document (BSTEI-1 P-F) indicating acceptance of the written appht ion 
response provided by BellSouth (“8ona Fide Firm Order”) and all appropriate fees. The Bona 
Fide Firm Order must be received by BellSouth no later than thirty (30) calendar days after 
BellSouth’s response to Atlantic.net’s Application/lnquiry. If Atlantic.net makes major- changes 
to its application in light of BellSouth’s written Application Response, BellSouth will be required 
to reevaluate and respond to t he  change(s). In this event, BellSouth’s provisioning interval will 
not start until the re-evaluation and response to the change(s) is complete and the Bona Fide 
Firm Order is received by BellSouth and all appropriate fees and duties have been executed. If 
BellSouth needs to reevaluate Atlantic.net’s application as a result of changes requested by 
Atlantic.net to Atlantic.net’s original application, then BellSouth will charge Atlantic.net a fee 
based upon the additional engineering hours required to do the reassessment. Major changes 
such as requesting additional space or adding additional equipment may require Atlantic.net to 
resubmit the application with an application fee. 

6.3.1 BellSouth will establish a firm order date, per request, based upon the 
date BeltSouth is in receipt of a Bona Fide Firm Order. BellSouth will acknowledge the receipt 
of Atlanticmet’s Bona Fide Firm Order within five (5) business days of receipt indicating that 
the Bona Fide Firm Order has been received. A BellSouth response to a Bona Fide Firm 
Order will include a Firm Order Confirmation containing the firm order date. 

6.3.2 BellSouth will permit one accompanied site visit to Atlantic.net’s 
designated collocation arrangement location after receipt of the Bona Fide Firm Order without 
charge to Atfantic.net. 

6.3.3 Space preparation for the Collocation Space will not begin until 
BellSouth receives the Bona Fide Firm Order and all applicable fees. 

6.“- . - ’  Atlantict&$; pus! submi- to BellSouth the completed Access Control 
Request Form (i ::-2906-A) for‘ all y&n$oyees‘ or agents requiring access to the BellSouth 
Central Office a minimum of 30 calendar days prior to the date Atlantic.net desires access to 
the Collocation Space. 

.’:- , .. ‘I, 
. ,. 
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6.4 Construction and Provisionincl Interval. BellSouth will negotiate 
construction and provisioning intervals per request on an individual case basis. Excluding the 
time interval required to secure the appropriate government licenses and permits, BellSouth 
will use best efforts to complete construction for collocation arrangements other than cageless 
under ordinary conditions as soon as possible and within a maximum of 90 business days 
from receipt of a complete and accurate Bona Fide Firm Order. Ordinary conditions are 
defined as space available with only minor changes to support systems required, such as but 
not limited to, HVAC, cabling and the power plant(s).Excluding the time interval required to 
secure the appropriate government licenses and permits, BellSouth will use best efforts to 
complete construction of all other collocation space ("extraordinary conditions") within 130 
business days of the receipt of a complete and accurate Bona Fide Firm Order. Extraordinary 
conditions are defined to include but are not limited to major BellSouth equipment 
rearrangement or additicn; power plant addition or upgrade; major mechanical addition or 
upgrade; major upgrade for ADA compliance: environmental hazard or hazardous materials 
abatement. BellSouth will complete construction for cageless collocation arrangements within 
three (3) months in accordance with the conditions set forth in FPSC order no. PSC-96-1579- 
FOF-TP. 

6.4.1 Joint Planninq Meetinq. Unless otherwise agreed to by the Parties, a 
joint planning meeting or other method of joint planning between BellSouth and Atlantic.net will 

. commence within a maximum of 15 business days from BellSouth's receipt of a Bona Fide 
Firm Order and the payment of agreed upon fees. At such meeting, the Parties will agree to 
the preliminary design of the Collocation Space and the equipment configuration requirements 
as reflected in the Application and affirmed in the Bona Fide Firm Order. The Collocation 
Space Completion time period will be provided to Atlantic.net during the joint planning meeting 
or as soon as possible thereafter. BellSouth will complete all design work following the joint 
planning meeting. 

6.4.2 Permits. Each Party or its agents will diligently pursue filing for the 
permits required for the scope of work to be performed by that Party or its agents within 7 
business days of the completion of finalized construction designs and specifications. 

6.4.3 Acceptance Walk Throush. Atlantic.net and BellSouth will complete an 
acceptance walk through of each Collocation Space requested from BellSouth by Atlantic.net. 
BellSouth will correct any deviations to Atlantic.net's original or jointly amended requirements 
within five (5) business days after the walk through, unless the Parties jointly agree upon a 
different time frame. 

6.5 Use of Certified Vendor. Atlantic.net shall select a vendor which has been 
approved as a BellSouth Certified Vendor to perform all engineering and installation work 
required in the Collocation Space. In some cases, Atlantic.net must select separate BellSouth 
Certified Vendors for transmission equipment, switching equipment and power equipment. 
BellSouth shall provide Atlantic.net with a list of Certified Vendors upon request. The Certified 
Vendor@) shall be responsible ' for installing 'Atlantic.net's equipment and components, 
installing co-carrier cross ,!;,.>%??eGts ),). ,. * -.5 .. gxten$ng power cabling to the BellSouth power 
distribution frame, performinb ope@o&l' tests after installation is complete, and notifying 
BellSouth's equipment engineers and Atfantic.net upon successful completion of installation. 
The Certified Vendor shall bill Atlantic.net directly for all work performed for Atlantic.net 
pursuant to this Agreement and BellSouth shall have no liability for nor responsibility to pay 
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such charges imposed by the Certified Vendor. BellSouth shall consider certifying Atlantic.net 
or any vendor proposed by Atlantic.net. 

6.6 Alarm and Monitorinq. BellSouth shall place environmental alarms in the 
Central Office for the protection of BellSouth equipment and facilities. Atlantic.net shall be 
responsible for placement, monitoring and removal of environmental and equipment alarms 
used to service Atlantic.net’s Collocation Space. Upon request, BellSouth will provide 
Atlantic.net with applicable tariffed service(s) to facilitate remote monitoring of collocated 
equipment by Atlantic.net. Both parties shall use best efforts to notify the other of any verified 
environmental hazard known to that party. The parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified as Exhibit 6 attached hereto. 

6.7 Basic Telephone Service. Upon request of Atlantic.net, BellSouth will provide 
basic telephone service to the Collocation Space under the rates, terms and conditions of the 
current tariff offering for the service requested. 

6.8 Space PreDaration. BellSouth shall pro rate the costs of any renovation or 
upgrade to Central Office space or support mechanisms which is required to accommodate 
physical collocation. Atlantic.net’s pro rated share will be calculated by multiplying such cost by 
a percentage equal to the amount of square footage occupied by Atlantic.net divided by the 
total Central Office square footage receiving renovation or upgrade. For this section, support 
mechanisms provided by BellSouth may include, but not be limited to heating/ventilation/air 
conditioning (HVAC) equipment, HVAC duct work, cable support structure, fire wall(s), 
mechanical upgrade, asbestos abatement, or ground plane addition. Such renovation or 
upgrade will be evaluated and the charges assessed on a per Central Office basis. BellSouth 
will reimburse Atlantic.net in an amount equal to Atlantic.net reasonable, demonstrative and 
mitigated expenditures incurred as a direct result of delays to the completion and turnover 
dates caused by BellSouth. 

6.9 Virtual Collocation Transition. BellSouth offers Virtual Collocation pursuant to 
the rates, terms and conditions set forth in its F.C.C. Tariff No. 1. For the interconnection to 
BellSouth’s network and access to BellSouth unbundled network elements, Atlantic.net may 
purchase 2-wire and 4-wire Cross-Connects as set forth in Exhibit A, and Atlantic.net may 
place within its Virtual Collocation arrangements the telecommunications equipment set forth in 
Section 5.1. In the event physical collocation space was previously denied at a location due to 
technical reasons or space limitations, and that physical collocation space has subsequently 
become available, Atlantic.net may transition its virtual collocation arrangements to physical 
collocation arrangements and pay the appropriate non-recurring fees for physical collocation 
and for the rearrangement or reconfiguration of services terminated in the virtual collocation 
arrangement. In the event that BellSouth knows when additional space for physical collocation 
may become available at the location requested by Atlantic.net, such information will be 
provided to Atlantic.net in SellSouth’s written denial of physical collocation. To the extent that 
(i) physical collocation space becomes available to Atlantic.net within 180 days of BellSouth’s 
written denid of Atlanticnet’s request for physical collocation, and ( i i )  Atlantic.net was not 
.informed in the written denial that physical Cpllocation space would become available within 
such 180 days] then Atlantic;ne&,paj- tri?~$I@n’.its virtual collocation arrangement to a physical 
collocation arrangement and will>f&ce&eia crddit for any nonrecurring charges previously paid 
for such virtual collocation credit for’any Atlantic.net must arrange with a BellSouth certified 
vendor for the relocation of equipment from its virtual collocation space to its physical 
collocation space and will bear the cost of such relocation. 
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Cancellation. I f ,  at anytime, Atlantic.net cancels its order for the Collocation 
SpaceIs), Atlantic.net will reimburse 6ellSouth for any expenses incurred up to the date that 
written notice of the cancellation is received. In no event will the level of reimbursement under 
this paragraph exceed the maximum amount Atlantic.net would have otherwise paid for work 
undertaken by BellSouth if  no cancellation of the order had occurred. 

6.10 

6.11 Licenses. AtIantic.net, at its own expense, will be solely responsible for 
obtaining from governmental authorities, and any other appropriate agency, entity, or person, 
all rights, privileges, and licenses necessary or required to operate as a provider of 
telecommunications services to the public or to occupy the Collocation Space. 

7. RATES AND CHARGES 

7.1 Non-recurrino Fees. In addition to the Application Fee referenced in Section 6, 
preceding, Atlantic.net shall remit payment of a Cable Installation Fee and one-half (1/2) of the 
estimated Space Preparation Fee, as applicable, coincident with submission of a Bona Fide 
Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty 
(30) calendar days following Atlantic.net’s receipt of a bill or invoice from BellSouth. Once the 
installation of the initial equipment arrangement is complete, a subsequent application fee may 
apply (as described in Subsection 7.4), when Atlantic.net requests a modification to the 
arrangement. 

7.2 Documentation. SellSouth shall provide documentation to establish the actual 
Space Preparation Fee. The Space Preparation Fee will be pro rated as prescribed in Section 
6, preceding. 

7.3 Cable Installation. Cable Installation Fee(s) are assessed per entrance fiber 
placed. 

7.4 Floor SDace. The floor space charge includes reasonable charges for lighting, 
heat, air conditioning, ventilation and other allocated expenses associated with maintenance of 
the Central Office but does not include amperage necessary to power Atlantic.net’s equipment. 
When the Collocation Space is enclosed , Atlantic.net shall pay floor space charges based 
upon the number of square feet so enclosed. When the Collocation Space is not enclosed, 
Atlantic.net shall pay floor space charges based upon the following floor space calculation: 
[(depth of the equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depth) 
+ (0.5 x wiring aisle depth)] X (width of rack and spacers). For purposes of this calculation, the 
depth of the equipment lineup shall consider the footprint of equipment racks plus any 
equipment overhang. BellSouth will assign unenclosed Collocation Space .in conventional 
equipment rack lineups where feasible. In the event Atlantic.net’s collocated equipment 
requires special cable racking, isolated grounding or other treatment which prevents placement 
within conventional equipment rack lineups, Atlantic.net shall be required to request an amount 
of floor space sufficient to accommodate the total equipment arrangement. Floor space’ 
charges are due beginning with: the date -00 ,which BellSouth releases the Collocation Space 
for occupancy or on the da te ’~~ l~g t i c .~ t ’ f i r s f .  occyn$e the Collocation Space, whichever is 
sooner. 

. 
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BellSouth shall supply -48 Volt (-48V) DC power for Atlantic.netfs 
Collocation Space within the central office premises and shall make available AC power at 
Atlanticnet’s option for Adjacent Arrangement collocation. 

7.5 Power. 

7.5.1 Charges for -48V DC power will be assessed per ampere per month 
based upon the certified vendor engineered and installed power feed fused ampere capacity. 
Rates include redundant feeder fuse positions (A&B) and cable rack to Atlanticnet’s 
equipment or space enclosure. When obtaining power from a BellSouth Battery Distribution 
Fuse Bay, fuses and power cables (A&B) must be engineered (sized), furnished and installed 
by Atlanticnet’s certified vendor. When obtaining power from a BellSouth Power Board, power 
cables (A&B) must be engineered (sized), furnished and installed by Atlantic,net’s certified 
power vendor, Atlantic.net’s certified vendor must also provide a copy of the engineering 
power specification prior to the Commencement Date. In the event BellSouth shall be required 
to construct additional DC power plant or upgrade the existing DC power plant in a Central 
Office as a result of Atlantic.net’s request to collocate in that Central Office (“Power Plant 
Construction”), Atlantic.net shall pay its pro-rata share of costs associated with the Power Plant 
Construction. The determination of whether Power Plant Construction is necessary shall be 
within BellSouth’s sole, but reasonable, discretion. BellSouth shall comply with all BellCore 
(Telcordia) and ANSI Standards regarding power cabling, including BellCore (Telcordia) 
Network Equipment Building System (NEBS) StandardGR-63-CORE. BellSouth will notify 
Atlantic.net of the need for the Power Plant Construction and will estimate the costs associated 
with the Power Plant Construction if BellSouth were to perform the Power Plant Construction. 
The costs of power plant construction shall be pro-rated and shared among all who benefit 
from that construction. Atlantic.net shall pay BellSouth one-half of its prorata share of the 
estimated Power Plant Construction costs prior to commencement of the work. Atlantic.net 
shall pay BellSouth the balance due (actual cost less one-half of the estimated cost) within 
thirty (30) days of completion of the Power Plant Construction. Atlantic.net has the option to 
perform the Power Plant Construction itself: provided, however, that such work shall be 
performed by a BellSouth certified contractor and such contractor shall comply with BellSouth’s 
guidelines and specifications. Where the Power Plant Construction results in construction of a 
new power plant room, upon termination of this Agreement Atlantic.net shall have the right to 
remove its equipment from the power plant room, but shall otherwise leave the room intact. 
Where the Power Plant Construction results in an upgrade to BellSouth’s existing power plant, 
upon termination of this Attachment, such upgrades shall become the property of BellSouth. 

7.5.2 Charges for AC power will be assessed per breaker ampere per month 
based upon the certified vendor engineered and installed power feed fused ampere capacity. 
Rates include the provision of commercial and standby AC power. When obtaining power 
from a BellSouth Distribution Fuse Bay, Power Board or Service Panel, fuses and power 
cables must be engineered (sized), furnished and installed by Atlanticnet’s certified vendor. 
Atlanticmt’s certified vendor must also provide a copy of the engineering power specification 
prior to the Commencement Date. Charges for AC power shall be assessed pursuant to the 
rates specified in Exhibit A. AC power voltage and phase ratings shall be determined on a per 
location basis. . 

. 

-’ ._ , ;* -z. . .  
. -6 . .  

%r ;F$;, , + - ’. . 
7.6 Securitv Escok. A si&ri@ eskort will be required set forth in Section 5.8. 

Atlantic.netRates for- a security escort- are assessed in. one-half (1/2) hour increments 
according to the schedule appended hereto as Exhibit A. 
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Rate “ T r u e - w  The Parties agree that the prices reflected as interim herein 
shall be “trued-up” (up or down) based on final prices either determined by further agreement 
or by an effective order, in a proceeding involving BellSouth before the regulatory authority for 
the state in which the services are being performed or any other body having jurisdiction over 
this agreement (hereinafter “Commission”). Under the “true-up” process, the interim price for 
each service shall be multiplied by the volume of that service purchased to arrive at the total 
interim amount paid for that service (“Total Interim Price”). The final price for that service shall 
be multiplied by the volume purchased to arrive at the total final amount due (“Total Finat 
Price”). The Total Interim Price shall be compared with the Total Final Price. If the Total Final 
Price is more than the Total Interim Price, Atlantic.net shall pay the difference to BellSouth. If 
the Total Final Price is less than the Total Interim Price, BellSouth shall pay the difference to 
Atlantic.net. Each party shall keep its own records upon which a “true-up” can be based and 
any final payment from one party to the other shall be in an amount agreed upon by the 
Parties based on such records. In the event of any disagreement as between the records or 
the Phrties regarding the amount of such “true-up,’’ the Parties agree that the Commission 
shall be called upon to resolve such differences. 

7.7 

7.8 Other. If no rate is identified in the cortract, the rate for the specific service or 
function will be negotiated by the parties upon request by either party. Payment of all other 
charges under this Agreement shall be due thirty (30) days.after receipt of the bill (payment 
due date). Atlantic.net will pay a late payment charge of one and one-half percent {l-l/2*h) 
assessed monthly on any balance which remains unpaid after the payment due date. 

a. INSURANCE 

8.1 Atlantic.net shall, at its sole cost and expense, procure, maintain, and keep in 
force insurance as specified in this Article VI and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a BEST 
Insurance Rating of E3 ++ X (6 ++ ten). 

8.2 Atlantic.net shall maintain the following specific coverage: 

8.2.1 Commercial General Liability coverage in the amount of ten million 
dollars ($10,000,000.00) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($1 0,000,000.00). 
BellSouth shall be named as an ADDITIONAL INSURED on ALL applicable policies as 
specified herein. 

8.2.2 Statutory Workers Compensation coverage and Employers Liability 
coverage in the amount of one hundred thousand dollars ($100,000.00) each accident, one 
hundred thousand dollars ($1 00,OOU.OO) each employee by disease, and five hundred 
thousand doliars ($500,000.00) policy limit by diseas-e. 

.:., + - x y  
8.2.3 ’ Atlantic.n%rr@y. e.lect to, ‘purchase business interruption!wd contingent 

business interruption insurance,.i~a~~g’Iffeen.. advised that BellSouth assumes. no liability for 
loss of profit or revenues should an iflterruption of sewice occur. 

, 1’ . .  
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The limits set forth in Subsection 6.2 above may be increased by BellSouth from 
time to time during the term of this Agreement upon thirty (30) days notice to Atlantic.net to at 
least such minimum limits as shall then be customary with respect to comparable occupancy of 
BellSouth structures. 

8.3 

8.4 All policies purchased by Atlantic.net shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance 
must be in effect on or before the date equipment is delivered to BellSouth's Central Office 
and shall remain in effect for the term of this Agreement or until all Atlantic.ne:'s property has 
been removed from BellSouth's Central Office, whichever period is longer. If Atlantic.net fails 
to maintain required coverage, BellSouth may pay the premiums thereon and seek 
reimbursement of same from Atlantic.net. 

8.5 Atlantic.net shall annually submit one certificate of insurance covering all central 
offices and reflecting the coverage required pursuant to this Section. The first such certificate 
will be required a minimum of ten (1 0) days prior to the commencement of any work in the first 
Collocation Space. Failure to meet this requirement may result in construction and equipment 
installation delays. Atlantic.net shall arrange for BellSouth to receive thirty (30) days advance 
notice of cancellation from Atlantic.net's insurance company. Atlantic.net shall forward a 
certificate of insurance and notice of cancellation to BellSouth at the following address: 

BellSouth Telecommunications, Inc. 
Attn.: Risk Management Coordinator 
600 N. 19Ih Street, 1883 
Birmingham, Alabama 35203 

8.6 Atlantic.net must conform to recommendations made by BellSouth's fire 
insurance company to the extent 8ellSouth has agreed to, or shall hereafter agree to, such 
recommendations. 

8.7 Failure to comply with the provisions of this Section will be deemed a material 
breach of this Agreement. 

9. MECHANICS LIENS 

9.1 If any mechanics lien of other liens shall be filed against property of either party 
(BellSouth or Atlantic.net), or any improvement thereon by reason of or arising out of any 
labor or materials fumished or alleged to have been furnished or to be fumished to or for the 
other party or by reason of any changes, or additions to said property made at the request or 
under the direction of the other patty, the other party directing or requesting those changes 
shall, within thirty (30) days after receipt of written notice from the party against whose property 
said lien has been filed, either pay such lien or cause the same to be bonded off the affected 
property in the manner provided by law. The'.party causing said lien to be placed against ttie 
property of the other shall atso&efend,,&t'its I * ,  .-*. '  . sole cost'and expense, on behalf of the o : ' ~  
any action, suit or proceeding whic@-g% be brought for the enforcement of such liens and 
shall pay any damage and discharge any judgment entered thereon. 

. 

10. INSPECTIONS 
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10.1 BellSouth may conduct an inspection of Atlantic.net's equipment and facilities in 
the Collocation Space(s) prior to the activation of facilities between Attanticnet's equipment 
and equipment of BellSouth. BellSouth may conduct an inspection if Atlantic.net adds 
equipment and may otherwise conduct routine inspections at reasonable intervals mutually 
agreed upon by the Parties. The Parties agree that three months is a reasonable interval on 
which to mutually agree upon conducting routine inspections unless BellSouth determines a 
need outside of the three month interval to conduct an inspection of Atlantic.net's equipment 
and facilities. BellSouth shall provide Atlantic.net with a minimum of forty-eight (48) hours or 
two (2) business days, whichever is greater, advance notice of all such inspections. All costs 
of such inspection shall be borne by BellSouth. 

11. SECURITY. 

1 1. I Only BellSouth employees, BellSouth certified vendors and authorized 
employees, authorized Guests, pursuant to Section 3.3, preceding, or authorized agents of 
Atlantic.net will be permitted in the BellSouth Central Office. Atlantic.net shall provide its 
employees and agents with picture identification which must be worn and visible at all times 
while in the Collocation Space or other areas in or around the Central Office. The photo 
Identification card shall bear, at a minimum, the employee's. name and photo, and the 
Atlantic.net name. BellSouth reserves the right to remove from its premises any employee of 
Atlantic.net not possessing identification issued by Atlantic.net. Atlantic.net shall hold 
BellSouth harmless for any damages resulting from such removal of its personnel from 
BellSouth premises. Atlantic.net shall be solely responsible for ensuring that any Guest of 
Atlantic.net is in compliance with all subsections of this Section 11. 

11.1.1 Atlantic.net will be required, at its own expense, to conduct a statewide 
investigation of criminal history records for each Atlantic.net employee being 
considered for work on the BellSouth Central Office, for the stateskounties where the 
Atlantic.net employee has worked and lived for the past five years. Such investigation 
shall cover the period five years prior to the date of investigation. The investigation will 
be required prior to issuance of an Access Key to gain entry into the BellSouth Central 
Office(s) and shall be no more than three months old as of the date upon which 
issuance of an Access Key for such employee is required. Where state law does not 
permit statewide collection or reporting, an investigation of the applicable counties is 
acceptable. 

11.1.2 Atlantic.net will be required to administer to their personnel assigned to 
the BellSouth Central Office security training either provided by BellSouth, or meeting criteria 
defined by BeliSouth. 

I 1  -1.3 Atlantic.net shall not assign to the BellSouth Central Office any 
personnel with records of felony criminal convictions. Atlantic.net shall not assign to the 
BellSouth Central Office any peisonnel with.'$ewrds of misdemeanor convictions (other than 
traffic offenses) without advisih , ~ l l @ u ' t ~  6f the nature and gravity of the offense(s). 
BellSouth reserves the right io rdfiisfbllftdmg access to any Atlantic.net personnel who have 
been identified to have misdemeandr criminal convictions. Notwithstanding the foregoing, in 
the event that Atlantic.net chooses not to advise BellSouth of the nature and gravity of any 
misdemeanor conviction, Atlantic.net yay, in the alternative, certify to BellSouth that it shall not 
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assign to the BellSouth Central Office any personnel with records of misdemeanor convictions 
(other than traffic offenses). 

11.1.4 For each Atlantic.net employee requiring access to a BellSouth Central 
Office pursuant to this agreement, Atlantic.net shall furnish BellSouth, prior to an employee 
gaining such access, a notarized affidavit certifying that the aforementioned background check 
and security training were completed. The affidavit will contain a statement certifying no felony 
convictions were found and certifying that the security training was completed by the 
employee. If the employee’s criminal history includes misdemeanor convictions, Atlantic.net 
will disclose the nature of the convictions to BellSouth at that time, or, if Atlantic.net so 
chooses in accordance with Section 11.1.3 above, Atlantic.net may certify in the 

. aforementioned affidavit that no misdemeanor convictions were found. 

11.1.5 At BellSouth’s request, Atlantic.net shall promptly remove from the 
BellSouth’s premises any employee of Atlantic.net BellSouth does not wish to grant access to 
its premises pursuant to any investigation conducted by BellSouth. 

11.2 Notification to BellSouth. BellSouth reserves the right to interview Atlantic.net‘s 
employees, agents or contractors in the event of wrongdoing in or around BellSouths property 
or involving BellSouth’s or another CLEC‘s property or personnel, provided that BellSouth shall 
provide 24 hours notice (or such shorter notice as may be agreed by the parties as reasonable 
under the circumstances) to Atlantic.net’s Security contact of such interview. Atlantic.net and 
its contractors shall reasonably cooperate with BellSouth’s investigation into allegations of 
wrongdoing or criminal conduct committed by, witnessed by or involving Atlantic.net’s 
employees, agents, or contractors. Additionally, BellSouth reserves the right to bill Atlantic.net 
for all reasonable costs associated with investigations involving its employees, agents, or 
contractors if it is established and mutually agreed in good faith that Atlantic.net’s employees, 
agents, or contractors are responsible for the alleged act. BellSouth shall bill Atlantic.net for 
BellSouth property which is stolen or damaged where an investigation determines the 
culpability of Atlantic.net employees, agents, or contractors and Atlantic.net agrees, in good 
faith, with the results of such investigation. Atlantic.net shall notify BellSouth in writing 
immediately in the event that Atlantic.net discovers one of its employees already working on 
the BellSouth central office premises is a possible security risk. BellSouth reserves the right to 
permanently but lawfully remove from its premises any employee of Atlantic.net identified as 
posing a security risk to BellSouth or any other CLEC, or having violated BellSouth policies set 
forth in the BellSouth CLEC Security Training. Atlantic.net shall hold BellSouth harmless for 
any damages resulting from such removal of its personnel from BellSouth premises. 

11.3 Use of BellSouth Sumlies bv Atlantic.net Emplovees. Use of any BellSouth 
supplies by a Atlantic.net employee, whether or not used routinely to provide telephone service 
(e.9. plug-in cards,) will be considered theft and will be handled accordingly. Costs associated 
with such unauthorized use of BellSouth property may b.e charged to Atlantic.net as may be all 
associated investigative costsZ;&- BeJ$S‘outh’s request, Atlantic.net shall promptly and 
permanently remove from BeilSouh~kentialOffice any employee of Atlantic.net found to be 
in violation of this rule. 
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Use of Official Lines bv Atlantic.net Emplovees. Except for local calls necessary 
in the performance of their work, Atlantic.net employees shall not use the telephones on 
BellSouth Central Office. Charges for unauthorized telephone calls made by a Atlantic.net's 
employees may be charged to Atlantic.net as may be all associated investigative costs. At 
BellSouth's request, Atlantic.net shall promptly and permanently remove from BellSouth's 
premises any employee of Atlantic.net found to be in violation of this rule. 

1 1.4 

11.5 Accountability. Full compliance with the Security requirements of this section 
shall in no way limit the accountability of any CLEC for the improper actions of its employees. 

12. DESTRUCTION OF COLLOCATION SPACE. 

12.1 In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, tornado, flood or by similar causes to such an extent as to be rendered whofly 
unsuitable for Attanticmet's permitted use hereunder, then either party may elect within ten 
(10) days after such damage, to terminate this Attachment, and if either party shall so elect, by 
giving the other written notice of termination, both parties shall stand released of and from 
further liability under the terms hereof. If the Collocation Space shall suffer only minor damage 
and shall not be rendered wholly unsuitable for Atlantic.net's permitted use, or is damaged and 
the option to terminate is not exercised by either party, BellSouth covenants and agrees to 
proceed promptly without expense to Atlantic.net, except for improvements not the property of 
BellSouth, to repair the damage. BellSouth shall have a reasonable time within which to 
rebuild or make 9ny repairs, and such rebuilding and repairing shall be subject to delays 
caused by storms, shortages of labor and materials, government regulations, strikes, walkouts, 
and causes beyond the control of BellSouth, which causes shall not be construed as limiting 
factors, but as exemplary only. Atlantic.net may, at its own expense, accelerate the rebuild of 
its collocated space and equipment provided however that a certified vendor is used and the 
necessary space preparation has been completed. Rebuild of equipment must be performed 
by a BellSouth Certified Vendor. If Atlanticmt's acceleration of the project increases the cost 
of the project, then those additional charges will be incurred by Atlantic.net. Where allowed 
and where practical, Atlantic.net may erect a temporary facility while BellSouth rebuilds or 
makes repairs, In all cases where the Collocation Space shall be rebuilt or repaired, 
Atlantic.net shall be entitled to an equitable abatement of rent and other charges, depending 
upon the unsuitability of the Coltocation Space for Atlantic.net's permitted use, until such 
Collocation Space is fully repaired and restored and Atlantic.net's equipment installed therein 
(but in no event later than thirty (30) days after the Collocation Space is fully repaired and 
restored). Where Atlantic.net has placed an Adjacent Arrangement pursuant to section 3.4, 
Atlantic. net shalt have the sole responsibility to repair or reptace said Adjacent Arrangement 
provided herein. Pursuant to this section, BellSouth will restore the associated services to the 
Adjacent Arrangement. 

. 

. '-- , .. f . .  . - 6 .  

13. EMINENT DOMAIN 
hrr y; -P; - .. . 

13.1 If the whole of a Coho&tio"fi Sdace shall be taken by any public authority under 
the power of eminent domain, then "this Attachment shafl terminate as of the day possession 
shall be taken by such public authority and rent and other charges for the Collocation Space 
shall be paid up to that day with proportionate refund by BellSouth of such rent and charges as 

153 of 346 



Attachment 4 
21 

may have been paid in advance for a period subsequent to the date of the taking. If any part 
of the Collocation Space shall be taken under eminent domain, BellSouth and Atlantic.net shall 
each have the right to terminate this Attachment and declare the same null and void, by written 
notice of such intention to the other party within ten (1 0) days after such taking. 

14. NONEXCLUSIVITY 

14.1 Atlantic.net understands that this Agreement is not exclusive and that BellSouth 
may enter into similar agreements with other parties. Assignment of space pursuant to all such 
agreements shall be determined by space availability and made on a first come, first served 
basis. 

15. NOTICES 

15.1 Except as otherwise provided herein, any notices or demands that are required 
by law or under the terms of this Agreement shall be given or made by Atlantic.net or 
BellSouth in writing and shalt be given by hand delivery, or by certified or registered mail, and 
addressed to the parties at the addresses set forth in Section 20 of the General Terms and 
Conditions of this Agreement. 

15.2 
mail when deposited in the United States mail with postage prepaid. 

Such notices shall be deemed to have been given in the case of certified or registered 

16. Indemnity/Limitation of Liability 

16.1 Atlantic.net shall be liable for any damage to property, equipment or facilities or 
injury to person caused by the activities of Atlantic.net, its agents or employees pursuant to, or 
in furtherance of, rights granted under this Agreement. Atlantic.net shall indemnify and hold 
BellSouth harmless from and against any judgments, fees, costs or other expenses resulting of 
claimed to result from such activities by Atlantic.net, its agents or employees. Likewise, 
BellSouth shall be liable for any damage to property, equipment or facilities or injury to person 
caused by the activities of BellSouth, its agents or employees pursuant to, or in furtherance of, 
providing the Collocation Space(s) under this Agreement. BellSouth shall indemnify and hold 
Atlantic.net harmless from and against any judgments, fees, costs or other expenses resulting 
or claimed to result from such activities by BellSouth, its agents or employees. 
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EXHIBIT A 
Page 1 of 3 

Schedule of Rates and Charges 

Application Fee 
Subsequent Application Fee (Note 1) 

No greater than $1,600.00 

Space Preparation Fee (Note 2) 
Space Enclosure Construction Fee (Note 2) 
Additional Engineering Fee (Note 3) 
Cable Installation 

Floor Space 

Power 

Cable Support structure 

Crqss-Connects 2-wire 
4-wire 
DS 1 
DS3 

2-wire 
4-wire 
DS 1 
DS3 

2-wire 
4-wire 
DS1 
DS3. 

POT Bay 2-wire 
4-wire 
DS 1 
DS3 

Additional Security Access Cards 

TvDe of Charae Charqe 

NRC (per Arrangement, per C.O.) $3,850.00 
NRC (per Arrangement, per C.O.) ICB 

NRC (per Arrangement, per C.O. ) ICB 
NRC (per Arrangement, per C.O.) $4500.00 
NRC ISB 
NRC (per entrance cable) 2,750.00 

RC (per square foot) $7.50 

RC (per amp) $5.00 

RC (per entrance cable) $13.35 

RC (per cross-connect) $0.30 
RC (per crossconnect) $0.50 
RC (per cross-connect) $8.00 
RC (per cross-connect) $72.00 

NRC (first cross-connect) $1 9.20 
NRC (first cross-connect) $1 9.20 
NRC (first cross-connect) $1 55.00 
NRC (first cross-connect) $1 55.00 

NRC (each additional cross-connect) $1 9.20 
NRC (each additional cross-connect) $1 9.20 
NRC (each additional cross-connect) $27.00 
NRC (each additional cross-connect) $27.00 

RC (per cross-connect) $0.40 
RC (per cross-connect) $1.20 
RC (per cross-connect) $1.20 
RC (per cross-connect) $8.00 

NRC-ICE (each) $10,00 
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EXHISIT A 
Page 2 of 3 

Schedule sf Rates and Charges (cont.) 

Rate Element Description 

Direct Connection (Note 4) 
(1) Fiber Arrangement 

Type of Charqe 

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

-with Initial Application 
-Subsequent to Application 

(2) Copper or Coaxial Arrangement 
-with Initial Application 
-Subsequent to Application 

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 

Security Escort 

Notes 

NRC: 
RC: 
ICB: 

(1 1 

(2) 

Basic - first half hour 
Overtime - first half hour 
Premium - first half hour 

NRC-ICB 
NRC-ICB 
N RC- I CB 

Basic - additional half hour 
Overtime - additional half hour 
Premium - additional half hour 

NRC-ICB 
NRC-ICB 
NRC-ICB 

Charae 

$0.06 
n/a 
$246.00 

$0.03 
nla 
$246.00 

$41 .oO 
$48.00 
$55.00 

$25.00 
$30.00 
$35.00 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthty 
Individual Case Basis - one-time charge 

Subseauent Amlication 'Fee. BellSouth requires the submission of an Application Fee for 
modifications to an existing arrangement. However, when the modifications do not require 
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the 
Application Fee. Proposed modifications that could result in assessment of a Subsequent 
Application Fee would cause BellSouth to analyze the following but are not limited to: floor 
loading changes, changes to HVAC requirements, power requirement changes which may result 
in a power plant upgrade, environmental or safety requirements, or equipment relocation. 

Smce Prwaration Fee. The Space Preparation Fee is a one-time fee, assessed per 
arrangement, per location. It recovers costs associated with the shared physical collocation area 
within a central office, which include survey, engineering, design and building modification costs. 
BellSouth will pro rate the total shared space preparation costs among the collocators at each 
location based on the amount of square !oot$gebccupied by each collocator. This charge may 
vary depending on the tocation and~the type'..o? arrangkment requested. 

-1. --?i',, . * ,  

' 

. 

. ._ ,.:F:..+ +&- '~ . . 
& ~ .  . 
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EXHIBIT A 
Page 3 of 3 

Schedule of Rates and Charges (cont.) 

Notes {cont.) 

(2) (cont.) 
Smce Enclosure Construction Fee. The Space Enclosure Construction Fee is a one-time fee, 
assessed per enclosure, per location. It recovers costs associated with providing an optional 
equipment arrangement enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fee is assessed in fifty (50) square-foot increments, with a minimum 
space enclosure size of one hundred (100) square feet. Interconnector may, at its option, 
arrange with a BellSouth certified contractor to construct the space enclosure in accordance with 
BellSouth’s guidelines and specifications. In this event, the contractor shall directly bill 
Interconnector for the space enclosure, and this fee shall not be applicable. 

(3) Additional Enaineerinq Fee. BellSouth’s engineering and other labor costs associated with 
establishing the Physical Collocation Avangement shall be recovered as Additional Engineering 
charges, under provisions in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. An 
estimate of the Additional Engineering charges shall be provided by BellSouth in the Application 
Response. 
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EXHIBIT B 
Page I of4  

ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when applymg 
for and establishing Physical Collocation arrangements. 

1. 
1 . 1  

1.2 

1.3 

1.4 

1.5 

GENERAL PRINCIPLES 
CnmDliance with Applicable Law. BellSouth and Attantic.net agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations 
including U.S. Environmental Protection Agency (USEPA) regulations issued under 
the Clean Air Act (CAA), Clean Water Act (CWA), Resource Conservation and 
Recovery Act (RCRA), Comprehensive Environmental Response, Compensation and 
Liability Act (CERCLA), Superhnd Amendments and Reauthorization Act (SARA), 
the Toxic Substances Control Act (TSCA), and OSHA regulations issued under the 
Occupational Safety and Health Act of 1970, as amended and NFPA and NationaI 
Electrical Codes (NEC) ahd the NESC (“Applicable Laws”), Each Party shall n o t e  
the other if compliance inspections are conducted by reguIatory agencies &. /or  
citations are issued that relate to any aspect of this Attachment. 

Notice. BellSouth and Atlantic.net shall provide notice to the other, including 
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards or 
Hazardous ChetnicaIs existing on site or brought on site. Each Party is required to 
provide specific notice for known potential Imminent Danger conditions. Atlantic.net 
should contact 1-800-743-6737 for BellSouth MSDS sheets. 

I 

Practices/Procedures. BellSouth may make available additional environmental control 
procedures for Atlantic.net to follow when working at a BellSouth Premises (See 
Section 2, below). These practices/procedures will represent the regular work 
practices required to be followed by the employees and contractors of BellSouth for 
environmental protection. Atlanknet will require its contractors, agents and others 
accessing the BellSouth Premises to comply with these practices. Section 2 lists the 
Environmental categories where BST practices should be followed by CLEC when 
operating in the BeUSouth Premises. 

Environmental and Safetv Insuections. BellSouth reserves the right to inspect the 
Atlantic.net space with proper notification. BellSouth reserves the right to stop any. 
Atlantic.net work opera&n that -bp.Oys 1“inent Danger to the environment, 
employees or other pwns ;:?3 in&.gx& o r  Facility. 

3 -  * - L , 
- ._ 

. .  *~ w 

Hazardous Materials Brought On Site. Any hazardous materials brought into, used, 
stored or abandoned at the BellSouth Premises by AtIantic.net are owned by 
Atlantic.net. Atlantic.net will indemnrfy BellSouth for claims, lawsuits or damages to 
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persons or property caused by these materials. Without prior written BellSouth 
approval, no substantial new safety or environmental hazards can be created by 
Atlantic.net or different hazardous materials used by Atlantic.net at BellSouth Facility. 
Atlantic.net must demonstrate adequate cmergency response capabilities for its 
materials used or remaining at the BellSouth Facility. 

1.6 Spills and Releases. When contamination is discovered at a BellSouth Premises, the 
Party discovering the condition must no@ BellSouth. AU Spills or Releases of 
regulated materials will immediately be reported by Atlantic.net to BellSouth. 

1.7 Coordinated Environmental Plans and Permits, BellSouth and Atlantic.net will 
coordinate plans, permits or information required to be submitted to government 
agencies, such as emergency response plans, spili prevention control and 
countermeasures (SPCC) plans and community reporting. If fees are associated with 
filing, BellSouth and Atlantic.net will develop a cost sharing procedure. If BellSouth’s 
permit or EPA identification number must be used, Atlantic.net must comply with all 
of BellSouth’s permit conditions and environmental processes, including 
environmental “best management practices (BMP)” (see Section 2, below) andior 
selection of BST disposition vendors and disposal siks. 

1.8 

2. 

Environmental and Safety Indemnification. BellSouth and Atlantic.net shall indemnify, 
defend and hold harmless the other Party from and against any claims (including, 
without limitation, third-party claims for personal injury or death or real or personal 
property damage), judgments, damages, (including direct and indirect damages, and 
punitive damages), penalties, fines, forfeitures, costs, liabilities, interest and losses 
arising in connection with the violation or alleged violation of any Applicable Law or 
contractual obligation or the presence or alleged presence of contamination arising out 
of the acts or omissions of the indemnifjmg Party, its agents, contractors, or 
employees concerning its operations at the Facility. 

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 
When performing hnctions that fall under the following Environmental categories on 
BellSouth’s Premises, Atlantic.net agrees to comply with the applicable sections of the 
current issue of BellSouth’s Environmental and Safety Methods and Procedures 
(M&Ps), incorporated herein by this reference. At1antic.net hrther agrees to 
cooperate with BellSouth to emure that Atlantic,net’s employees, agents, andor 
subcontractors are knowledgeable of and satisfy those provisions of BellSouth’s 
Environmental M&Ps which apply to the specific Environmental function being 
performed by Atlantic.net, its employees, agents andor subcontractors. 

The most current vef&napf r&rence.docurn&:?: kin must be requested !?om 
BellSouth. C.’ . 

_. ’*- . ‘I ~. 

- I Y, ~ *;*.*; * ~ * . . <,e!. r l  * . .C 

I59 of 346 



Attachment 4 
27 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENTATION 

ENVIRONMENTAL 
CAT ECONES 

Disposal of hazardous 
material or other regulated 
material 
(e.g., batteries, fluorescent 
tubes, solvents & cleaning 
materials) 

, 

Emergency response 

Contract labor/outsourcing 
for services with 
environmental implications 
to be performed, on 
BellSouth Premises 
(e.g., disposition of 
hazardous materialfwaste; 
maintenance of storage 
tanks) 

Maintenancdoperations 
work which may produce a 
waste 

Other maintenance work 

ENVIRONMENTAL 
ISSUES 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVET approval of contractor 

Hazmat/waste reiease/spill 
fresafety emergency 

Zomnpliance with all applicable 
local, state, & federal laws and 
regulations 

Performance of services in 
iccordance with BST's 
:nvironmental M&Ps 

.nsurance 

Zompliance with all applicable 
ocai, state, & federal laws and 
.egulations 

'oUution liability insurance 

:VET approval of contractor 

:ompliance with all application 
ocal, state, &..fedejal raws and 
W l a t i o q  ,- ,, .. 

" ?.'.. N . . -' , ' 

'rotedion of BST employees 
nd equipment 

. .. . 
+. ;Pi ._> 

1 ,  

StdT&C450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved EnvironmsntaI 
Vendor List (Contact E/S 
Management) 

0 Fact Sheet Series 1700 
Building Emergency 
Cperations Plan (EOP) 
(specific to and located on 
Premises) 

StdT&C450 

Std T&C 450-B 
(Contact E/S for copy of 
appropriate E/S M&Ps.) 

0 StdT&C 660 

StdT&C450 
Fact Sheet Series 17000 

Std T&C 660-3 

0 Approved Environmental 
Vendor List [Contact E/S 
Management) 

StdT&C450 

23,iqR 1910.147 (OSHA 
Standard) 

0 29CFR 191 0 Subpart 0 
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Janitorial services 

- 
Manhole cleaning 

Removing or disturbing 
building materials that may 
contain asbestos 

3. DEFINITIONS 

(OSHAStandard) 

All waste removal and disposaI 
must conform to all applicable 
federal, state and local 
regulations 

AI1 Hazardous Material and 
Waste 

Asbestos notification and 
protection of employees and 
equipment 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Pollution liability insurance 

EVET approval of contractor 

Asbestos work practices 

P&SM Manager - 
Procurement 

Fact Sheet Series 17000 

GU-BTEN-00 1 BT, 
Chapter 3 

(Hazcom) 
BSP 010-170-001BS 

0 StdT&C450 
Fact Sheet 14050 
BSP 620-145-01 1PR 
Issue A, August 1996 

i Std T&C 660-3 

Approved Environmental 
Vendor List (Contact E/S 
Management) 

GU-BTEN-001 BT, 
Chapter 3 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defmed in 40 
CFR 26i, or whose act fist causes a Hazardous Waste to become subject to regulation. The 
Generator is legally responsible for the proper management and disposal of Hazardous Wastes in 
accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard 
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or physical 
hazard. 

Hazardous Waste. As defined in section 1004 OERCRA. 

Imminent Danger. Aky conditio&Toqxa$ces a t  a facility which are such that a 6.- .(. 
which could reasonably be expected tdcause'hkediate death or serious harm to I;:~, -. 5 or 
immediate significant damage to the environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 

"' i , '* - " . ,  r. 
exists 
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4. ACRONYMS 
- E/S - -  EnvironmentaVSafety 

EVET - Environmental Vendor Evaluation Team 

DEC/LDEC - Department Environmental CoordinatodLocal Department Environmental 
Coordinator 

GU-BTEN-001 BT - BellSouth Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

P&SM - Property & Services Management 

Std. T&C - Standard Terms & Conditions 

, 
_' ',- , -:. -x " . .  
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ACCESS TO NUMBERS and NUMBER PORTABILITY 

I .O Non-Discriminatory Access to Telephone Numbers 

Nothing in this Agreement shall be construed to Iimit or otherwise adversely affect in any 
manner either Party’s right to employ, or to request and be assigned, any Central Oflice 
(NXX) Codes pursuant to the Central Ofice Code Assignment Guidelines, as may be 
amended kom time to time, or to establish by Tariff or otherwise, Rate Center and Rating 
Points corresponding to such NXX Codes. BellSouth will provide number portability to 
Atlantic.net and their customers with minimum inipairment of functionality, quality, 
reliability and convenience. 

1.1 During the term of this Agreement, the Parties shall contact Lockheed Martin for the 
assignment of numbering resources. In order to be assigned a Central Ofice Code, the 
Parties will be required to complete the Central Ofice Code WXX) Assignment Request 
and Confiiation Form (Code Request Fom) in accordance with Industry Numbering 
Committee’s Central Office Code (NXX) Assignment Guidelines (INC 95-0407-008). 

1.2 It shall be the responsibility of each Party to program and update its own switches and 
network systems in accordance with the Local Exchange Routing Guide (“LERG”) in 
order to recognize and route traffic to the other Party’s assigned NXX Codes at all times. 

2.0 Local Number Portability 

2.1 The Parties shall provide Local Number Portability C‘LNP”) on a reciprocal basis to each 
other to the extent technically feasible, and in accordance with the applicable rules and 
regulations as prescribed fi-om time to time by the FCC and/or the Commission. 

2.2 Local Number Portability 

2.2.1 Deployment of LNP. LNP allows End Users to keep their existing Telephone Line 
Numbers (“TLNs”) when switching LECs. The Parties shall implement and deploy 
the Location Routing Number (“LRN”) solution for permanent LNP in accordance 
with orders, rulings and policies regarding LNP issued by the North American 
Numbering Committee (‘WANC”), the FCC and applicable state commissions, 
including without limitation, the FCC prescribed permanent LNP geographic 
deployment schedules. 

2.2.2 Description of LNP. . LNP uses.th5 industry standard LRN that assigns a un&e 
10-digit number tc&~a~c$W&e ‘Center. To ’support LNP, LFW data is stored, and 
LNP is provisione$’oK.,Afianced Intelligent Network (“AI”’) elements that 
replace the dialed TLNWith the LRN so that LNP calls can be routed to the 
proper Wire Center for connection to the dialed party. To obtain the LRN data and 
properly provision LNP . services, carriers must be connected to independently 
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operated Regional Number Portability Administration Centers (“NPACs”) which 
will manage LNP services and provide LNP call routing data to carriers, 

2.2.3 Once LNP is implemented, cither Party will withdraw its Interim Number 
Portability (“MP”) offerings, subject to (i) provision of reasonable advance notice 
to the other Party; and (u) coordination to allow the seamless and transparent 
conversion of INP customers to LNP. Once LNP is implemented in an end office 
pursuant to FCC or state Commission orders, rules or regulations, with advance 
written notice, either Party must withdraw its INP offerings. The transition kom 
existing INP arrangements to LNP shall occur within 120 days from the date LNP 
is implemented in the end office serving the telephone number. Neither Party shall 
charge the other Party for conversion froin WP to LNP. The Parties shall comply 
with any INPLNP transition processes estabhshed by the FCC and State 
Commissions and appropriate industry number portability work groups. 

2.2.4 Notwithstanding the foregoing, the Parties acknowledge that the FCC has 
determined once LNP has been deployed pursuant to the FCC’s orders, rules and 
regulations, that all local exchange carriers (LECs) have the duty to provide LNP. 
Therefore, either Party, at any time, may seek appropriate legal or regulatory relief 
concerning the transition kom TNP to LNP or other related issues. 

2.2.5 Charges. The Parties agree to compensate each other for providing LNP in 
accordance with pertinent rules, orders and charges adopted or approved by the 
FCC, and effective Tarif& filed in accordance with such FCC requirements. Such 
charges shall be itemized and clearly designated as “LNP charges.” 

2.2.6 The Parties will exchange SS7 TCAP messages as required for the implementation 
of Customer Local Area Signaling Services (CLASS) or other features available. 

2.3. Interim Nuikiber Portability 

2.3.1 Service Provider Number Portability 

2.3.1.1 Definition. Until an industry-wide permanent solution can be achieved, 
BellSouth shall provide Service Provider Number Portability (“SPNP”). SPNP is 
an interim service arrangement whereby an end user who switches subscription of 
his local exchange service fi-om BellSouth to Atlantic.net, or vice versa, is 
permitted to retain the use of his existing assigned telephone number, provided that 
the end user remains at the same location for his local exchange service. or 
changes locations .and .service -providers but stays within the same serving w‘ire 
center of his existing number: - 

2.3.1.2 Methods’ of Pioiiding Number Portabilitv. SPNP is available through 
either remote call forwarding or direct inward dialing trunks, at the election of 
Atlantic.net. Remote call forwarding (SPNP-RCF) is an existing switch-based 
BellSouth service that redirects calls within the telephone network. Direct inward 

. . ’ - .  2 -x 
.. 

‘ c  “$,& * -  y - ._ ._ , 



Attachment 5 
Page 3 

d iahg  trunks (SPNP-DID) allow calls to be routed over a dedicated facility to the 
Atlantknet switch that serves the subscriber. SS7 Signaling is required for the 
provision of either of these services. 

2.3.2 SPNP-DID is available &om BellSouth on a per DSO, DSl, or DS3 basis. Where 
SPNP-DID is technically feasible and is provided on a DS1 or a DS3 basis, the 
applicable channelization rates are those specified in Attachment 1 1  hereto, 
incorporated herein by this reference. SPNP is available only for basic local 
exchange service. 

2.4 SPNP is available only where Atlantic.net or BellSouth is currcntly providing, or will 
begin providing concurrent with provision of SPNP, basic local exchange service to the 
affected end user. SPNP for a particular telephone number is available only from the 
central ofice originally providing local exchange service to the end user. SPNP for a 
particular assigned telephone number will be disconnected when any end user, 
Commission, BellSouth, or Atlantic.net initiated activity (e.g., a change in exchange 
boundaries) would normally result in a telephone number change had the end user retained 
his initial local exchange service. 

2.4. Z SPNP-RCF, as contemplated by this Agreement, is a telecommunications service 
whereby a call dialed to an SPNP-RCF equipped telephone number is 
automaticaUy forwarded to an assigned seven- or ten- digit telephone number 
within the local calling area as defined in BellSouth’s General Subscriber Services 
Tariff. The fonvarded-to number shall be specifred by Atlantic.net or BellSouth, 
as appropriate. The forwarding company will provide identification of the 
originating telephone number, via SS7 signaling, to the receiving Party. 
Identification of the originating telephone number to the SPNP-RCF end user 
cannot be guaranteed, however. SPNP-RCF provides a single call path for the 
forwarding of no more than one simultaneous call to the receiving Party’s specified 
fonvarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates in addition to 
the rates for SPNP-RCF. 

2.4.2 SPNP-DID service, as contemplated by this Agreement, provides trunk side access 
to end office switches for direct inward dialing to the other company’s premises 
equipment &om the telecommunications network to lines associated with the other 
company’s switching equipment and must be provided on all trunks in a group 
arranged for inward service. A SPNP-DID trunk termination charge, provided 
with SS7 Signaling only, applies for each trunk voice grade equivalent. In 
addition, direct facilities are . required - ,  ,I from the end office where a ported number 
resides to the -end- office seying h e  ported end user customer. The rates for a 
switched local‘ch%&$$p% switched dedicated transport apply as contained in 
Attachment 11 hereto.”Transport mileage will be calculated as the airline distance 
between the end ofice where the number is ported and the Point of Interface 
(“POI”) using the V&H coordinate method. SPNP-DID must be established with 
a rrhimum configuration of two channels and one unassigned telephone number 
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2.4.3 

2.4.4 

' . .  k,.>. . ' 

per switch, per arranzement for control purposes. Transport facilities arranged for 
SPNP-DID may not be mixed with any other type of trunk group, with no 
outgoing calls placed over said facilities. SPNP-DID will be provided only where 
such facilities are available and where the switching equipment of the ordering 
company is properly equipped. Where SPNP-DID service is required from more 
than one wire center or from separate trunk groups within the same wire center, 
such service provided from each wire center or each trunk group within the same 
wire center shall be considered a separate service. Only customer-dialed sent-paid 
calls will be completed to the fKst number of a SPNP-DID number group; 
however, there are no restrictions on calls conipleted to other numbers of a SPNP- 
DID number group. Interface group arrangements provided for terminating the 
switched transport at the Party's terminal location are as set forth in of 
BellSouth's Intrastate Access Services Tariff, 0 E6.1.3.A PS amended fiom time to 
time. 

The calling Party shall be responsible for payment of the applicable charges for 
sent-paid calls to the SPNP number. For collect, third-party, or other operator- 
assisted non-sent paid calls to the ported telephone number, BellSouth or 
Atlantic.net shall be responsible for the payment qf charges under the same terms 
and conditions for which the end user would have been liable for those charges, 
Either company may request that the other block collect and third company non- 
sent paid calls to the SPNP-assigned telephone number. If a company does not 
request blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges provided at the 
individual end user account level. The detail will include itemization of all billable 
usage. Each company shall have the option of receiving this usage data on a daily 
basis via a data file transfer arrangement. This arrangement will utilize the existing 
industry uniform standard, known as EMI standards, for exchange of billing data. 
Files of usage data wdl be created daily for the optional service. Usage originated 
and recorded in the sending BellSouth RAO will be provided in unrated or rated 
format, ,depending on processing system. Atlantic.net usage originated elsewhere 
and delivered via CMDS to the sending BelISouth RAO shall be provided in rated 
format. 

Each company shall be responsible for obtaining authorization from the end user 
for the handling of the disconnection of the end user's service, the provision of 
new local service and the provision of SPNP services, Each coinpany shall be 
responsible for coordinating the provision of service with the other to assure that 
its switch is capable of accepting SPNP ported trattic. Each company shall-be 
responsible for providing equip,xnt and facilities that are compatible with the 
other's service @rametei$,: *- .?F, interfaces, equipment and facilities and shall be 
required to provide su%oi&t'terininating &ilities and services at the terminating 
end of an SPNP call io 'adequately handle all traffic to that location and shall be 
solely responsible to ensure that its facilities, equipment and services do not 
interfere with or impair any facility, equipment, or service of the other company or 
any of its end users. In the event that either comnanv determines in its reasonable 

. 
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judgment that the othcr company will likely impair or is impairing, or htcrfering 
with any equipment, facility or service or any of its end users, that company may 
either rehse to provide SPNP service or may terminate SPNP service to the other 
Party after providing appropriate notice. 

2.4.5 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP services for 
which it is not presently providing local exchange service or terminating to an end 
user. Where either company chooses to disconnect or terminate any SPNP service, 
that company shall be responsible for designating the preferred standard type of 
announccinent to be provided. 

2.4.6 Each company shall be the other company’s single point of contact fqr all repair 
calk on behalf of each company’s end user. Each company reserves the right to 
contact the other company’s customers if deemed necessary for maintenance 
purposes. 

2.4.7 Neither company shall be responsible for adverse effects on any service, facility or 
equipment from the use of SPNP services. End-to-end transmission characteristics 
may vary depknding on the distance and routing necessary to complete calk over 
SPNP facilities and the fact that another carrier is involved in the provisioning of 
service. Therefore, end-to-end transmission characteristics cannot be specified by 
either company for such calls. Neither company shall be responsible to the other if 
any necessary change in protection criteria or in any of the facilities, operation, or 
procedures of either renders any facilities provided by the other company obsoIete 
or renders necessary modification of the other company’s equipment. 

2.4.8 For terminating IXC traffic ported to either Party which requires use of either 
Party’s ‘s tandem switching, the tandem provider will bill the IXC tandem switching 
and its portion of the transport, and the other Party will bill the IXC local switching, 
the carrier common line, the interconnection charge, and its portion of the 
transport. If the tandem provider is unable to provide the necessary access records 
to permit the other company to bill the IXC directly for terminating access to 
ported numbers, then the tandem provider will bill the IXC full terminating switched 
access charges at the tandem provider’s rate, keep the, tandem switching and its 
portion of transport, and remit the local switching, the interconnection charge, the 
other Party’s portion of transport at the tandem provider’s rate, CCL revenues to 
the other Party. If an intraLATA toll call is delivered, the delivering Party will pay 
terminating access rates to the other Party. This subsection does not apply in cases 
where SPNP-DID ‘is utilized for nuqberportability. 

. _ L  

I ..i.’ 
I .!*;- .: +$-- .- . 

C-. . , ..‘<>9 I f ,  through an eff&tiv&araer; the FederahComunications Commission (“FCC’’) 
C ,  . 

issues regulations pursu&t to 47 U.S.C. 0 251 to require number portability 
different than that provided pursuant to this section, the Parties will comply with 
any such order. 
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2.4.10 Charges for INP shall be as specified in Attachment 1 1 

2.5 NF‘ Requirements 

2.5.1 Either Party shall notify the other of any technicaI or capacity limitations that 
would prevent use of a requested INP implementation in a particular End Office or 
Wire Center. 

2.5.2 Either Party shall pass all Calling Party Number (Ti“”) or Automatic Number 
Identification (“ANI”) information to and from the ported number, whenever 
technically feasible. 

2.5.3 BellSouth and AtIantic.net shall cooperate in resolving all service calls involving 
the other Party’s service, to avoid unnecessary service outages. 

2.6 LNP Cutover Procedures. 

2.6.1 BellSouth will ensure that the disconnect order is completed for all ported numbers 
once the NPAC notification of Atlanticmet’s Activate Subscription Version has 
been received by BelISouth. IfBellSouth receives such notice by 12:OO noon, it 
will complete the disconnect the same business day. I f  BellSouth receives such 
notige after 12:OO noon, it will complete the disconnect the next business day. 

2.6.2 
by Atlantic.net as an unbundled Network Element at the time of LNP implementation), 
BellSouth shall use best efforts to update switch translations, where necessary, within 
fifteen (1 5) minutes after receiving the activate message fiom NPAC. 
For an LNP Non-Coordinated Cutover Environment (where the Loop is supplied by 
Atlanknet) BellSouth shall use its best efforts to update switch translations where 
necessary, within fifteen { 15) minutes after receiving the activate message &om NPAC.. 
Number Portability Through NXX Migration 

2.7.1 

For an LNP Coordinated Cutover Environment (where the loop is being purchased 

2.7 

Where either Party has activated an entire NXX for a single End User, or activated 
25% or more of the numbers available in an NXX for a single End User with the 
remaining numbers in that NXX either reserved for hture use or otherwise 
unused, if such End User chooses to receive service fiom the other Party, the other 
Party shall cooperate with the second Party to have the entire NXX reassigned in 
the Local Exchange Routing Guide (“LERG”) (and associated industry databases, 
routing tables, etc.) to an End Office operated by the second Party. -Such transfer 
will be accomplished .with ~ ,appropriate . A <  coordination between the Parties and 
subk.;’.,-to approiriate -bdptry lead-times for movements of NXX’s from one 

, 

.a 
- - I.* 
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ORDERING AND PROVISIONING 

1. 

1.1 

1.2 

Orderinq and Provisioning 

BellSouth shall provide ordering and provisioning services to Atlantic.net that are equal 
to the ordering and provisioning services BellSouth provides to itself, any affiliates or 
subsidiaries or any other CLEC where technically feasible and shall provide reasonable 
assistance to Atlantic.net as necessary for Atlantic.net to understand how to implement 
and use all of the OSS functions available to it. BellSouth shall provide information, 
assistance and access to training at rates as may be specified by BellSouth as 
necessary to provide Atlantic.net with nondiscriminatory access to BellSouth's OSS. 
BellSouth shall make available one free seat per year for each OSS system (e.g. LENS, 
TAG, EDI, and TAFI). Additional training shall be available at rates specified by 
BellSouth. BellSouth shall provide Atlantic.net with nondiscriminatory access to its 
Operations Support Systems (''OSS'') as necessary to access pre-ordering information, 
place orders, and obtain maintenance and repair, of both Resale Services and 
Unbundled Network Elements ("UNEs"). Detailed guidelines for ordering and pre- 
ordering are set forth in the Ordering Guide for manual ordering and the Local 
Exchange Ordering Guide for electronic ordering. Except where otherwise required by 
Commission order, where practicable, BellSouth will notify Atlantic.net of changes to 
ordering and preordering interfaces and business rules via the appropriate BellSouth 
web site thirty days prior to such changes. Where thirty (30) days advance notice is not 
practicable, BellSouth will use its best efforts to provide such notification via the 
appropriate web site within one (1) day of BellSouth's decision to implement the 
changes or as soon as possible. In addition, BellSouth will use its best efforts, through 
the account team assigned to Atlantic.net and upon Atlantic.net's request, to provide 
such notices via e-mail to the address specified by Atlantic.net. 

All changes implemented by the Change Control Process ("CCP') shall be followed by 
the Parties. Upon request of Atfantic.net for electronic access to the pre-ordering, 
ordering/provisioning, maintenancehepair and billing functions described herein, 
BeltSouth shall make available to Atlantic.net the following interfaces, without limitation: 
(i) for ordering, an electronic interface utilizing the Electronic Data Interchange ("EW) 
protocol, consistent with the most recent industry standards for such systems 
established by the Ordering and Billing Forum (IIOBFI') and the Alliance for 
Telcconmunications Industry Solutions ("ATIS") as determined by the Electronic 
Interface Change Control Process ("EICCP); (ii) for pre-ordering and ordering, a 
-human-to-machine interface known as the Local Exchange Navigation System 
("LEN SI), and the mac h i n e-to-hach in e interface known as Tel ecom m u n icat io RS Access 
Gateway ("TAG"); ' (iii) facsifi&@as@ and e-mail-based interfaces; (iv) BellSouth's 
Trouble Analysis and Faci&&$ I#e.fiace ("TAFI"), T I /M I machine-to-machine 
interface, and Electronic Communication Trouble Administration (IIECTAI') interface for 
maintenance and repair; or (v) any other mutually agreeable method. Each such 
interface shall be made available to support the ordering of both Resale services and 
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UNEs (provided that as of the date hereof LENS does not support UNE ordering), and 
shall be upgraded as necessary to ensure that Atlantic.net is provided access tu QSS 
functions at parity to that provided by BellSouth to itself, its Affiliates or any other 
Telecommunications Carrier. 

1.3 Access shall be offered immediately for pre-ordering capability integratable with 
ordering capability, and for associated maintenancekepair and billing functions. Any 
such interface shall remain consistent with ATIS, Telecommunications Industry Forum 
("TIF"), and the most current industry guideline($ as determined by the EICCP. 
Notwithstanding the forgoing, in the event that an industry standard interface is 
developed by the appropriate industry forum, and is generally accepted for 
implementation by the industry, then upon agreement by the EICCP, BellSouth shall 
implement such interface and make it available to Atlantic.net on a timely basis. 

1.4 When BellSouth is unable to test and implement OSS interfaces for multiple 
Telecommunications Carriers simultaneously, BellSouth shall engage in such testing 
and implementation on a "first come-first served" basis. 

1.5 Atlantic.net may utilize BellSouth electronic interfaces for the purpose of establishing 
and maintaining Resale services, UNEs, and future uses as they are made available by 
Bell Sout h . 

' 

1.6 When utilizing such OSS functions, the Parties shall at all times adhere to all FCC 
requirements relating to confidentiality of End-Users' Customer Proprietary Network 
Information ("CPNII') and in accordance with the terms of the Blanket Letter of 
Authorization provided to each Party. 

1.7 BellSouth and Atlantic.net shall jointly establish interface contingency and disaster 
recovery plans for the pre-order, ordering, provisioning, repair and maintenance of 
Resale Services and UNEs. 

1.8 The electronic interfaces described herein shall be utilized for, but not limited to, 
transferring and receiving orders, Firm Order Confirmations ("FOCs"), completion 
notices, other electronic error notices, and service jeopardies. 

1.9 Industry standards bodies and forums (OBF and ECIC) regularly produce updates and 
new releases to specifications and documentation related to electronic access to OSS 
functions. Except as othenvise specified in the Agreement, the Parties agree that 
systems utifized for access to OSS shall be compliant with the most current policies . 
and/or guidelines of OBF and ECIC, as - determined 6 7 "  by the EICCP. 

1.9.1 Neither Party waives its right3.- t,.articipate in, or advocate any position in 
connection with deliberations of OBF, ATIS-TIF or other industry standards 
organizations to establish and conform standards for electronic interfaces for 
pre-ordering, ordering, provisioning, and maintenance and repair. Atlantic.net 
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and BellSouth shall be individually responsible for evaluating t he  risk of 
developing their respective systems in advance of standards and shall support 
their own system modifications as necessary to comply with new requirements. 

1.1 0 In areas where BellSouth does not provide an electronic interface for the pre-order and 
ordering processes, BellSouth and Atlantic.net shall develop manual work around 
processes until such time as the transactions can be electronically transmitted. 
Atlantic.net shall transmit preorder and ordering requests to the Local Carrier Service 
Center ("LCSC") via facsimile where electronic interfaces are not available or are not 
functioning. 

1.1 1 BellSouth shall provide Atlantic.net personnel with all relevant manuals or other 
publications, information concerning ordering codes and field identifiers, and 
information concerning other business rules or practices necessary to ensure 
nondiscriminatory access to OSS, including all updates, on a timely basis via an 
electronic means as mutually agreed by the Parties. 

1.1 2 BellSouth shall deploy the necessary systems and personnel to provide sufficient 
access to each of the necessary OSS functions. 

, 1.13 BellSouth shall provide Atlantic.net with the technicat specifications necessary to 
instruct Atlantic.net on how to modify or design its systems in a manner that shall 
enable it to communicate with BellSouth's legacy systems and any interfaces utilized by 
BellSouth for such access. 

1.14 BellSouth shall provide Atlantic.net with all of the information necessary to format and 
process its electronic requests so that these requests flow through the interfaces, the 
transmission links, and into the legacy systems as quickly and efficiently as possible. 

1.1 5 BellSouth shall disclose to Atlantic.net any 'business rules,' including information 
concerning the ordering codes, that BellSouth uses which Atlantic.net needs to place 
orders through the system efficiently via BellSouth's Interconnection Web Site in 
downloadable common spaced value format. Such ordering codes include universal 
service ordering codes ("USOCs") and field identifiers ("FIDs") used to identify the 
different services and features used in offering Telecommunications Services to 
Customers. Throughout the term of this Agreement, the following information will be 
available on BellSouth's Web Site: 

1.15.1 - USOC Code. Alphanumeric code that is utilized to provision 
, BellSouth produds and sefyice-9; . .. . 

USOC Descriptih ?EfigiIsh C I I  . descripii.. :s each USOC Code; 

> .  

* -  . . I  

1.15.2 

1.1 5.3 State Code. State where the USOC is available; 
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1.15.4 Service Type Indicator. Designates whether the USOC is available at the 
order level; 

1.15.5 Line Indicator. Designates whether the USOC is available at the line 
level; . 

1.1 5.6 Feature Charge Code. Designates whether the USOC is available at the 
feature level; 

1.15.7 Resellable Code. Designates whether the USOC is available for resale; 

1.15.8 Bus/Res Indicator. Designates whether the USOC is available for 
Business or Residential; 

1.1 5.9 MRC. Designates appropriate Monthly Recurring Charges for the USOC; 

1.15.10 NRC. Designates appropriate Non-Recurring Charges for the USOC; 

1.15.11 FIDs. A 1ist.of all valid FlDs (File Identifiers) associated with the USOC; 
and 

1.16 BellSouth shall ensure that its OSS are designed to accommodate both current demand 
and projected demand of Atlantic.net and other CLECs in the aggregate for access to 
OSS functions. 

1.1 7 For those OSS functions, if any, that have no retail analogue, BellSouth shall provide 
access to Atlantic.net that offers Atlantic.net a meaningfut opportunity to compete. The 
specific performance measurements for OSS functions are specified in Attachment 10. 

1.1 8 BellSouth shall provide access to OSS functions necessary to order both individual 
UNEs and those combinations of Network Elements as set forth in Attachment 2. 

1.19 BellSouth OSS functions for ordering and provisioning shall be able to handle 
reasonable fluctuations in service orders by competing carriers as well as reasonably 
foreseeable general increases in ordering volumes. 

1.20 The Ordering Guide and the Local Exchange Ordering Guide, and associated training 
and carrier consultation, shall support both Resale services and UNEs. 

BellSouth shall provide Atlantic.net notification of disconnects, updated and delivered 
once daily, via an electronic prpc.&ssrkiiown as OUTPLOC. 

1.21 
. 

- : .e.- " . -  
C r  

2.0 Chanqe Manaqement 
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2.1 BellSouth reserves the right to modify or discontinue the use of any OSS interface or 
version of such interface on the following terms: 

2.1.1 With respect to national standard electronic interfaces, upon the release of a 
new version of such interfaces, BellSouth shall maintain the current national standard 
version and the previous national standard version. 

2.1.2 With respect to discontinuation of electronic interfaces, BellSouth shall provide 
Atlantic.net with ninety (90) days advance notice of such discontinuation consistent 
with applicable state and FCC requirements. 

2.1.3 With respect to changes or modifications to electronic interfaces other than as 
specified in 2.1.1 above, BellSouth shall provide prior notice of such changes and 
modifications and shall use its best efforts to provide Atlantic.net with ninety (90) days 
advance notice of such changes or modifications. When necessary, the Parties shall 
work cooperatively to develop a temporary work around soiution and to implement such 
changes and modifications to the electronic interfaces. 

3.0 Pre-Orderinq Interfaces and Functions 

3.1 Definition. Pre-ordering is defined as the exchange of information between Atlantic.net 
and BellSouth relating to current or proposed products, services or UNEs utilized by 
End Users. Pre-ordering includes the activities undertaken by Atlantic.net to gather and 
verify information necessary to formulate an accurate order for End Users. As provided 
hereafter, pre-ordering functions include, without limitation: telephone number 
selection; street address validation; services and features availability; due date 
selection; and Customer Service Record (I'CSRII) information. BellSouth shall provide 
OSS to Atlantic.net necessary to access such pre-order functions that is at parity with 
that provided by BellSouth to itself, its Affiliates, or any other Telecommunications 
Carrier. 

3.2 Interfaces. BellSouth shall make available the following interfaces to Atlantic.net for 
access to pre-order functions: LENS and TAG (as provided in Section 1.2 above). 
LENS shall be available for resale services and TAG shall be available- in connection 
with both Resale services and UNEs. 

3.3 The Parties acknowledge that ordering requirements necessitate the use of currept, 
real time pre-order information to accurqtqly build service orders. Each pre-order 
interface shall be available wen&-fohr' (24) hours a day, seven (7) days,.? week, less 
reasonable periods required -forf: reu lar  maintenance and schedul%-i down-time. 
BellSouth shall use its best effozs to perform maintenance and schedule down-time 
during evening hours and on weekends. 
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3.4 Preordering Functions. Pre-ordering functions for Resale Services and UNEs shall 
include, but not be limited to: 

3.4.1 Obtain End User information, including, but not limited to, customer name, billing 
address and residence or business address, billing telephone numbers, billed 
telephone numbers, features and services available in the End Office where the 
End User is provisioned and directory listing and delivery information; BellSouth 
agrees to provide accurate customer service record information that is updated 
on a daily basis. When a customer selects Atlantic.net as its primary local 
carrier, BellSouth will, within 24 hours after the conversion date, update the 
customer service record. 

3.4.2 Identify prices for all features and services to which the End User subscribes 
where required by Commission order. 

3.4.3 Atlantic.net may electronically assign a telephone number to its End User. 
Telephone numbers may be reserved for up to 30 days via LENS and up to 365 
days via TAG. 

3.4.4 Provide service availability dates &e., actual due dates); 

3.4.5 Provide information regarding the dispatchhstallation schedule, if applicable; 

3.4.6 Provide PIC options for intraLATA toll and interLATA toll; 

3.4.7 Perform address verification; 

3.4.8 Channel Facility Assignment ("CFA"), Network Channel ("NC"), and Network 
Channel tnterface (IINCII') data. 

4.0 Orderins/Provisioninq Interfaces and Functions 

4.1 For generation of Resale service orders, ordering flows shall be available via such 
electronic interfaces for each of the following ordering functions: Conversion ("as is" or 
"with changes"); Change (features, listings, long distance, etc); New Connect; 
Disconnect; From and To (change of premises with same service). 

4.1 .I BellSouth shall accept any requests from Atlantic.net to disconnect the service'of 
an existing Atiantic.net end user. BellSduth.-bill not require end user confirmation p r i v  
to disconnection of the end "ys&'~ ,&?vice. If Atlantic.net rescinds such disconnet'. 
order or issues a reconnect ord& within 24 hours of submission of the disconnect 
order, BellSouth shall use its best efforts to reconnect service within 24 hours. 
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4.2 

4.3 

4.4 

4.5 

4.6 

BellSouth shall provide Atlantic.net with a FOC for each Resale and UNE order. As of 
the date of this Agreement, the FOC includes purchase order number, telephone 
number, Local Service Request Number, the due date and Service Order number. Any 
changes to information included in the FOC shall be as determined by the EICCP. 

BellSouth shall provision Resale Services and UNEs as prescribed in Atlanticmet's 
service order requests. Access to status on such electronic orders of Resale services 
and U N E s  shall be provided via the electronic interfaces utilized by Atlantic.net. Status 
on manual orders shall be provided as mutually agreed by the Parties. 

Order Status shall allow Atlantic.net to check service order status, including Due Dates 
and Customer and Facility Due Date-Jeopardies. 

BellSouth shall provide notice of a lack of facilities availability at parity (in terms of 
means and timing) to that BellSouth provides to itself, its Affiliates, or any other 
Telecommunications Carrier. 

General Orderinq/Provisionins Requirements 

4.6.1 

4.6.2 

4.6.3 

SellSouth shall provide a single point of contact ("SPOC") for the provisioning of 
Resale Services (LCSC) and provisioning of UNEs (UNE center) ordered by 
Atlantic.net. For services and UNEs available electronically, preordering and 
ordering shall be available via an electronic interface seven (7) days a week, 24 
hours a day less reasonable periods for maintenance and scheduled downtime. 
During provisioning of services to Atlantic.net, support personnel will be 
available until the migration of the end user is complete. Provisioning services 
(LCSC and UNE Center) shall be provided during the same business hours that 
BellSouth provisions services to its own end users. All other Atlantic.net 
requests for provision and installation services are considered outside of the 
normal hours of operation and may be performed subject to the application of 
additional charges. 

8ellSouth shall provide access to assistance for technical issues such as 
connectivity and passwords related to LENS, TAG and TAFI, and to the "ED1 
Centra! Group" for technical problems with EDI. Assistance will be available by 
telephone during normat business hours and through other contacts on nights, 
weekends and holidays. 

BellSouth shall provide the following to Atlantic.net 

4.6.3.1 Circuit LayoutbR@5x& Card. and Design Layout Records ("DLRs") for 
--c " . '.. . , ~ . I  

designed unbundle~-N$%vork Elements; 

4.6.3.2Upon request of Atlantic.net, advance information on the details and 
requirements for planning and implementation of NPA splits. 

I75 of 346 



Attach men t 6 
Page 8 

4.6.3.3 BellSouth shall provide MSAG to Atlantic.net, as a facilities based 
carrier, and shall provide updates to MSAG on a quarterly basis. MSAG 
and the updates thereto shall be provided at no charge. 

4.6.4 BellSouth and Atlantic.net shall work cooperatively to develop methods and 
procedures between BellSouth's LCSC and Atlantic.net's corresponding Work 
Center(s) regarding common systems and work center interfaces. 

4.6.5 BsllSouth and Atlantic.net shall establish mutually acceptable methods and 
procedures at no charge to the other for handling all misdirected calls from 
Atlantic.net End Users. All misdirected calls to BellSouth from Atlantic.net End 
Users shall be given a recording (or a live statement) directing them to call an 
Atlantic.net designated 800 number. Atlantic.net, on a reciprocal basis, shall 
refer all misdirected calls that Atlantic.net receives from BellSouth End Users to 
a BeltSouth-designated number. 

4.6.6 BellSouth shall provide order format specifications to Atlantic.net for all available 
services, features, and functions and for ancillary data that is necessary to 
provision these services. Business Rules and ED1 Mapping for format and data 
requirements shall be consistent with industry guidelines and standards. 

4.6.7 The Parties shall provide a generic intercept referral message that includes any 
new telephone number of an End User for the same period of time that the 
Party's provide such service to their end users. The intercept message shall be 
similar in format to the intercept referrat message currently provided by 
BellSouth for its own .End Users. Each Party shall provide this referral service at 
no charge to the other Party. 

4.6.8 BellSouth shall perform all pre-testing necessary to insure the services ordered 
meet the specifications outlined in the technical service description provided by 
BellSouth for the service being ordered. 

4.6.9 Any written "leave behind" materials that BellSouth technicians provide to 
Atlantic.net End Users shall be non-branded materials that do not identify the 
work being performed as being by BellSouth. These materials shall include, 
without limitation, non-branded forms for the Customer and non-branded "not. at 
home" cards. 

4.6.1 0 If an Atlantic.net En; *: 8Gf.qeQuests a change. of service at the time of 
installation, BellSouth technicians shall direct them to contact Atlantic.net 
directly and provide a toll-free (8xx) number supplied by Atlantic.net. When a 
BellSouth employee visits the premise of an Atlantic.net End User, the BellSouth 

_' .. .. . . . .  -z. 
I .. , r  

. * .  .. . *  
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employee shall inform the Customer that he or she is there acting on behalf of 
At lantic.net. 

4.6.1 1 BellSouth shall provide telephone and/or facsimile notification of any 
charges associated with any construction required for a given service, and 
obtain Atlantic.net's approval prior to commencing construction under an 
Atfantic.net order for such service or those charges shall be waived. 

. 

4.6.12 Each Party shall train and direct its employees who have contact with End Users 
of the other Party, including but not limited to those employees involved in the 
process of provisioning, maintenance or repair, not to disparage the other Party 
or its services in any way to the other Party's End Users. Nor shall either Party 
use these calls to End Users as a basis fcrr internal referrals or to solicit 
customers to market services. Both Parties shall respond with accurate 
information in answering customer questions. 

4.6.1 3 When Atlantic.net places an LSR, Atlantic.net shall specify a requested Due 
Date, and BellSouth shall assign a Due Date based on the applicable intervals, 
In the event Atlantic.net's requested date is less than the standard intervaf, 
Atlantic.net shall contact BellSouth by telephone and the Parties shall negotiate 
an expedited Due Date. This situation shall be considered an expedited order. In 
the event the negotiated Due Date assigned by BellSouth is within the standard 
interval, the order will not be considered expedited. BellSouth shall not 
complete the order prior to the Due Date unless authorized by Atlantic.net. 
BellSouth shall use its best efforts to notify Atlantic.net of any known jeopardies 
prior to the scheduled conversion. BellSouth shall also promptly notify 
Atlantic.net of the revised installation Due Date if known at the time of the 
jeopardy notice. If Atlantic.net requests that an order be expedited, BellSouth 
shall notify Atlantic.net of the status of the order within the expedited interval (i) 
by the end of the same Business Day when such expedite requests are made 
prior to noon; or (ii) by noon the following Business Day otherwise. 

4.6.14 Atlantic.net and BellSouth shall agree to escalation procedures and contacts for 
resolving issues related to ordering and provisioning procedures or to the 
processing of individual orders, subject ultimately to the dispute resolution 
provisions of this Agreement. BellSouth shall use its best efforts to notify 
Atlantic.net of any modifications to these contacts within ten business (10) days 
of any such modifications. 

4.6.1 5 BellSouth shall transmit to Atlantjc,Det a'FOC or, in the alternative, notification of 
the lack of ava i l ah  facil$ies within time periods specified herein after 
BeltSouth's receipt of a <ommete and correct LSR from Atlantic.net, provided, 
however, that an LSR for complex services requiring a service inquiry shall be 
deemed received for these purposes only after completion of the service inquiry. 
The FOG shall contain a due date which shall be established on a 
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nondiscriminatory basis with respect to installation dates for comparable orders 
at such time. If Atlantic.net uses EDI, or any other electronic interface for the 
submission of the LSR, the FOC or notification shall be posted by BellSouth in 
ED1 or in the electronic interface used within 24 hours of receipt of the LSR. If 
Atlantic.net does not use an electronic interface, or, an electronic interface is not 
available for the service or UNE being ordered, BellSouth shall transmit the FOC 
or notification by facsimile to a toll-free number provided by Atlantic.net within 48 
hours of BellSouth‘s receipt of the LSR. When Atlantic.net submits a complete 
and correct LSR for INP and an associated unbundled Loop simultaneously, 
BellSouth shall likewise issue a FOC for both the Loop and the INP 
simultaneously. 

4.6.16 BellSouth shall notify Atlantic.net via electronic interface, of RejectiondErrors 
contained in any of the data element(s) fields contained on any Atlantic.net 
electronic Service Request. If the electronic interface is unavailable or 
malfunctioning, BellSouth shall notify Atlantic.net by telephone, facsimile, or 
email as mutually agreed to by the Parties, of such Rejections and Errors. 

4.6.17Atlantic.net shall specify on each LSR its Desired Due Date (DDD) for 
completion of that particular order. BellSouth shall not complete the order prior 
to DDD unless early turn-up is needed for testing purposes. BellSouth shall 
notify Atlqntic.net if the DDD cannot be met. BellSouth shall exercise best 
efforts to meet the DDD for Network Element requests. 

4.6.18 Use of Facilities. When a customer of a Atlantic.net elects to discontinue service and 
transfer service to another local exchange carrier, including BellSouth, BellSouth shall 
have the right to reuse the facilities provided to CLEC by BellSouth for retail or resale 
service, unbundled loop and/or unbundled port for that customer. In addition, 
BellSouth may disconnect and reuse facilities when the facility is in a denied state and 
BellSouth has received an order to establish new service or transfer of service from a 
customer or a customer‘s CLEC at the same address served by the denied facility. In 
the event of such reuse of facilities, BellSouth and Atlantic.net shall coordinate such 
transition to avoid any service outage to the end users. 

4.6.18.1 Upon receipt of a service order, BellSouth will do the following: 

4.6.18.1,l 
shall be due dated using current iQteryal . _  guidelines. 

4.6.18.1.2 
network element at the same iocation. 

Process disconnect and reconnect orders to provision the service which 

Reuse tee-, ‘sier_vi&..facility for the retail, resale service, or unbundled 
L, 

.r 

4.6.1 8.1.3 Notify Atlanticnet subsequent to the disconnect order being completed. 
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4.6.1 9 BellSouth shall provision UNEs with the same timeliness that the same or similar 
facilities are provisioned to BellSouth’s Affiliates, or other Persons to whom 
Be I I South directly provides such facilities. 

4.6.20 When available, BellSouth shall provide Atlantic.net with the ability to have 
BellSouth end offices AIN triggers initiated via an electronic service order from 
Atlantic.net. 

4.6.21 Atlantic.net may order from BellSouth multiple individual UNEs on a single order 
without the need for Atlantic.net to send an order for each such UNE, if such 
UNEs are (i) for a single type of service, (ii) for a single location and (iii) for the 
same account. 

4.6.22 BellSouth shall recognize Atlantic.net as the Customer of Record for all UNEs 
ordered by Atlantic.net and shall send all notices, invoices and pertinent 
Customer information directty to Atlantic.net. 

4.6.23 Within two (2) hours of Atlanticnet’s request, BellSouth shall use its best efforts 
to perform cooperative testing with Atlantic.net (including trouble shooting to 
isolate any problems) to test UNEs purchased by Atlantic.net in order to identify 
any performance problems. 

4.6.24Order Flow Through, Order Flow Through is defined as the process whereby 
Atlantic.net’s orders are transmitted electronically through the gateway and 
accepted into BellSouth’s back office order systems without manual intervention. 

4.6.25 BeltSouth will provide At!antic.net with one line equipped for Remote Call 
Forwarding in certain BellSouth switches as set forth in this Section for 
Atlantic.net’s use solely to conduct verification testing of routing and translations 
instructions in BellSouth’s switches. Such verification is intended to confirm that 
BellSouth has implemented proper routing and translations instructions in the 
BellSouth switch so that calls from end users served by such BellSouth switch 
will be properly routed to NXX codes assigned to Atlantic.net’s switch. The 
Remote Call Forwarding line will be equipped with one call path. Provision of 
such lines will generally coincide with Atlantic.net’s installation of new switches 
where Atlantic.net assigns new NXX codes to such switches. In such cases, the 
Remote Call Forwarding lines will be provided to Atlantic.net in sufficient time for 
Atlantic.net to perform its verification testing prior to NXX code activation. 
Thereafter, Atlantic.net may use the Remote Call Forwarding lines to perform 
NXX code verification. testing;.. :,-.&mote Call Forwarding lines will also‘ be 
‘‘L ,ivided to AtIantk.het,:& keded, for verification testing relating to existing 
2;vitches. Atlantic.net -wiili:p@the same non-recurring and recurring rates for 
these Remote Call Forwarding lines as Atlantic.net pays for Remote Call 
Forwarding used in conjunction with Interim Number Portability as set forth in 
Attachment 11 of this Agreement. 
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4.7 UNE Conversions 

5.0 

5.1 

5.2 

5.3 

4.7.1 BellSouth agrees to coordjnate with Atlantic.net at least forty-eight hours prior to 
the due date a scheduled conversion date and time. 

4.7.2 Twenty-four (24) to forty-eight (48) hours in advance of a loop cutover, 
BellSouth will conduct testing to ensure that dial tone from Atlantic.net is 
available for requested loops. If dial tone is not available from Atlantic.net, 
BellSouth will so notify Atlantic.net. 

4.7.31f Atlantic.net requests or approves that a BellSouth technician perform services in 
excess of those necessary for the conversion of "live" Telephone Exchange 
Services to UNEs, BelfSouth may charge Atlantic.net for any additional 
reasonable labor charges to perform such services. 

4.7.4 Notwithstanding any other provision hereof, the performance/intervals for 
installation of unbundled Loops should not exceed the interval for reestablishing 

. service for the customer with BellSouth. 

Maintenance/Repair Interfaces and Functions 

BellSouth shall make available electronic interfaces to Atlantic.net for maintenance, 
trouble reporting, and repair, including initiation of trouble tickets, updatedchanges, 
status checking, scheduling maintenance appointments, and cancellation, for both 
Resale services and UNEs. Ongoing maintenance practices on unbundled loops shall 
equal the practices employed by BellSouth for facilities used to provide retail services. 
BellSouth will use its best efforts to ensure that the mean time to repair unbundled 
loops shall be equivalent to the mean time to repair reported by BellSouth for its retaii 
customers. 

BellSouth's maintenance systems and databases wit1 allow Atlantic.net maintenance 
personnel and customer service representatives to perform the following functions for 
Atlantic.net Customers: (i) enter a new customer trouble ticket into -the BellSouth 
maintenance system for an Atlantic.net Customer; (ii) retrieve and track current status 
on all Atlantic.net Customer repair tickets; (iii) receive "estimated time to repair" 
('IETTW) on a real-time basis; (iv) perform where appropriate an electronic test at the 
time of ticket entry and provide test results. - .  * . x  tg Atlantic.net; and (v) electronic notification 
when trouble is claared. ' .r  . - 

If an electronic interface is nof'available, BellSouth agrees that Atlantic.net may 
transmit repair calls to BellSouth's repair bureau and request dispatching a BellSouth 
technician to an Atlantic.net customer's premises by telephone. BellSouth agrees to 

2 . *  , 

v ,.%-. ..e' *. - . - '  
, - , ., <- 
- . I  . +,I ..-e \: . 
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provide the status upon Atlanticnet's request, in an expedient manner, The speed of 
answer time for Atlantic.net shall be equal to that for BellSouth. 

5.4 BellSouth shall prioritize Atiantic.net end users for purposes of repair in the same manner and 
within the same time frames that BellSouth prioritizes its own end users for repair as 
described in this Section. In disaster situations, BellSouth follows the FCC's Emergency 
Preparedness Restoration Guidelines (01 0-400-002 BT). In non-disaster situations, BeliSouth 
shall expedite, at no additional charge, the repair of Atlantic.net's UNEs and services where 
Atlantic.net reports to BellSouth that the UNE or service serves an emergency facility, an end 
user requiring access to emergency facilities via telecommunications services or another high 

- priority end user. Atlantic.net agrees to submit expedite reports pursuant to this Section only 
in the circumstances described herein, and any such report for prioritization shall be made in 
good faith. The Parties shall comply with the Disaster Recovery Plan as set forth in Exhibit A 
of this Attachment. 

5.5 BellSouth agrees to advise Atlantic.net of any central office failure or other major 
service interruptions that are known at the time of an inquiry or trouble report. 

5.6 BellSouth agrees to provide, via electronic interface, afl Estimated Time to Repair 
("ETTR") on all trouble reports submitted electronically, an appointment time or a 
commitment time, as appropriate. 

5.7 The Parties shall insure that all technicians and representatives are properly trained 
and that they follow such procedures in all their communications with End Users. At a 
minimum, the aforementioned procedures shall assume that: (1) BellSouth technicians 
shall provide repair service that is at least equal in quality to that provided to BellSouth 
customers or any other entity; (2) maintenance and repair shall take place based on a 
prioritization schedule devised by mutual agreement of the parties; (3) Customers shall 
be restored to service based on the priority system devised by mutual agreement of the 
parties on a non-discriminatory basis; and (4) Atlantic.net may prioritize repair 
scheduling of its own customers through an escalation procedure. 

5.8 The BellSouth repair bureau including the Electronic Interface, shall be on-line and 
operational twenty-four (24) hours per day, seven (7) days per week except for 
scheduled electronic interface downtime. 

5.9 Service centers shall be established by both Parties to handle service issues, 
escafations, and resolution of billing issues and other administrative problems. 

5.10 The Parties agree to adopt. a -process . .  for-the efficient management of misdirected 

BellSouth shall perform Mechanized Unbundled Loop Tests ("Quick Test") at the 
request of Atlantic.net while Atlantic.net is on line. 

* .  

service calfs. . -  4-; i' .-+ . .' 
i .- .>.'e .* , 

5.1 1 
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5.12 BellSouth shall close all trouble reports with Atlantic.net, within 24 hours of resolution 
of the trouble. Atlantic.net shall close all trouble reports with the End User. BellSouth's 
outside technicians shall clear troubles to the network interface and provide callback 
from the  fault location to Atlantic.net. 

5.13 BellSouth shall not undertake any work at an End User's request for which Atlantic.net 
would be charged without obtaining the prior approval of Atlantic.net. This includes 
authorizations by Atlantic.net if a dispatch is required to the customer premises as well 
as verification of actual work completed. 

5.1 4 All Auto/Subscriber Line Tests ("ALT/SLT") tests performed on Atlantic.net customers 
that result in a failure shall be reported to Atlantic.net. 

5.15 Atlantic.net shall coordinate dispatches to the customer premise. This includes 
redispatches for customer not-at-home. 

5.16 BellSouth shall respond to Atlantic.net customer alarms consistent with how and when 
they respond to alarms for their own customers. BellSouth shall ensure that all 
applicable alarm systems that support Atlantic.net customers are operational and the 
supporting databases are accurate so that equipment that is in alarm will be promptly 
identified. 

5.17 BellSouth will use best efforts to notify Atlantic.net, of any scheduled maintenance 
activity performed by BellSouth that may be service affecting to Atlantic.net local 
customers (i.e., cable throws, power tests, etc.). 

5.18 The Parties agree to establish a special emergency escalation procedure for use in 
situations involving customer out-of-service situations. 

5.19 In facility and power outage situations, BellSouth agrees to provide UNEs leased by 
Atlantic.net the same priority for maintenance and restoral as similar elements used by 

3 BellSouth for itself or its Affiliates. 

5.20 BellSouth shall notify Atlantic.net at parity with its own retail units in the event any 
repair person is unable to be present for, or anticipates missing, a scheduled repair 
opportunity. 
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1.0 PURPOSE 

In the unlikely event of a disaster occurring that affects BellSouth's long-term ability to deliver traffic to a 
Competitive Local Exchange Carrier (CLEC), general procedures have been developed to hasten the recovery 
process. Since each location is different and could be affected by an assortment of potential problems, a detailed 
recovery plan is impractical. However, in the process of reviewing recovery activities for specific locations, 
some basic procedures emerge that appear to be common in most cases. 

These general procedures should apply to any disaster that affects the delivery of traffic for an extended time 
period. Each CLEC will bc given the same parity consideration during an outage and servicc dl be restored as 
quickly as possible. 

This document v d l  cover the basic recovery procedures that would apply to every CLEC. 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced, regardless of the severity, the BellSouth Network Management Center (NMC) 
will observe traffic anomalies and begin monitoring the situation. Controls will be appropriately applied to insure 
the sanity of BellSouth's network; and, in the event that a switch or facility node is lost, the NMC will attempt to 
circumvent the failure using available reroutes. 

BellSouth's NMC will remain in control of the restoration efforts until the problem has been identified as being a 
long-term outage. At that time, the NMC will contact BellSouth's Emergency Control Center (ECC) and 
relinquish control of the recovery efforts. Even though the ECC may take charge of the situation, the NMC will 
continue to monitor the circumstances and restore trafic as soon as damaged network elements are revitalized. 

The telephone number for the BellSouth Network Managemetit Center in Atlanta, as published in 
Telcordia's National Network Management Directory, is 404-321-2516. The telephone number for 
Atlantic.net's Switch Control Center is 888-430-2722. 

3.0 IDENTIFYING THE PROBLEM 

During the early stages of problem detection, the NMC will be able to tell which CLECs are affected by the 
catastrophe. Further analysis andor fust hand observation will determine ifthe disaster has affected CLEC 
equipment only; BellSouth equipment only or a combination. The initial restoration activity will be largely 
determined by the equipment that is affected. 

,'.' , 'b 7, ' .  

Once the nature ofthe disaster is deter&&& . .:< apk&er hh.. venfjmg the cause of the problem, :.k, NMC will initiate 
reroutes and/or transfers that are jointly agreed ripon by the affected CLEW Network M2 ,':gzment Center and 
the BellSouth NMC. The type and percentage of controls used will depend upon available network capacity. 
Controls necessary to stabilize the situation will be invoked and the NMC will attempt to re-establish as much 
t r a5c  as possible. 

' 

. 
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For long term outages, recovery efforts will be coordinatcd by the Emergency Control Center (ECC). Trafc 
controls will continue to be applied by the NMC until facilities are re-established. As equipment is made 
available for service, the ECC will instruct the NMC to begin removing the controls and allow traffic to resume. 

3.1 SITE CONTROL 

In the total loss of building use scenario, what Iikely exists will be a smoking pile of rubble. This rubble will 
contain many components which could be dangerous. It could also contain any personnel on the prenises at the 
time of the disaster. For these reasons, the local fre marshal with the assistance of the police will controI the site 
until the building is noionger a threat to surrounding properties and the companies have secured the site from the 
general public. 

During this time, the majority owner ofthe building should be arranging for a demolition contractor to m o b h e  
to the site with the primary objective of reaching the cable entrance facility for a damage assessment. The results 
of this assessment would then dictate immediate plans for restoration, both short term and permanent. 

In a less catastrophic event, i.e., the building is still standing and the cabIe entrance facility is usable, the situation 
is more complex. The site will initially be controlled by local authorities until the threat to adjacent property has 
diminished. Once the site is returned to the control of the companies, the following events should occur. 

An initial assessment of the main building infEastructure systems (mechanical, electrical, fire & life safety, 
elevators, and others) will establish building needs. Once these needs are determined, the majority owner should 
lead the building restoration efforts. There may be situations where the site will not be totally restored within the 
confines of the building. The companies must individually determine their needs and jointly assess the cost of 
permanent restoration to determine the overall plan of action. 

Multiple restoration trailers from each company will result in the need for designated space and lnstaUation order. 
This layout and control is required to maximize the amount of restoration equipment that can be placed at the 
site, and the priority of placements. 

Care must be taken in this planning to insure other restoration efforts have logistical access to the building. 
Major components of telephone and building equipment will need to be removed and replaced. A priority for 
this equipment must also be jointly established to facilitate overall site restoration. (Example: If the AC 
switchgear has sustained, damage, this would be of the highest priority in order to regain power, lighting, and 
HVAC thoughout the building.) 

If the site will not accommodate the required restoration equipment, the companies would then need to-quickly 
arrange with local authorities for street closures, righ#s-.ofrway or other possible options available. 

. : . 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario, many environmental concerns must be addressed. Along with the police and fire 
marshal, the state environmental protection department will be on site to monitor the situation. 

Items to be concerned with in a large central ofice building could include: 

1 ,  Emergency engine he1 supply. Damage to the standby equipment and the fuel handhg equipment 
could have created "spill" conditions that have to be handled within state and federal regulations. 

2. Asbestos containing materials that may be spread throughout the wreckage. Asbestos could be in many 
components of building, electrical, mechanical, outside plant distribution, and telephone systems. 

3. Lead and acid. These materials could be present in potentially large quantities depending upon the 
extent of damage to the power room. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5 .  Other compounds producid by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate clean up (water placed on 
the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall planning associated with 
site clean up and restoration. Depending on the clean up approach taken, delays in the restoration of several 
hours to several days may occur. 

In a less sevcre disaster, items listed above are more d e h e d  and can be addressed individually depending on the 
damage, 

In each case, the majority owner should coordinate building and environmental restoration as well as maintain 
proper planning and site control. 

4.0 THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Colonnade Building in Birmingham, Alabama, During an emergency, the ECC staff 
will convene a group of pre-selected e%perts ' i I ,  to A hveqtory'the damage and initiate corrective actions. These 
experts have regional access io BellSouth's personnel and equipment and will assume control of the restoration 
activity anywhere in the nine state area. 
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I n  the past, the ECC has been involve with restoration activities resulting From hurricanes, ice storms and floods. 
They have demonstrated their capabilities during these calamities as well as during outages caused by human 
error or equipment failures. This group has an excellent record of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct recovery 
efforts of local personnel and coordinate service restoration activities with the CLECs. The ECC will attempt to 
restore service as quickly as possible using whatever means are available; leaving permanent solutions, such as 
the replacement of damaged buildings or equipment, for local personnel to administer. 

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC efforts to return 
service to the CLECs. Once service has been restored, the ECC will return control of the network to normal 
operational organizations. Any long-term changes required after service is restored will bc made in an orderly 
fashion and will be conducted as normal activity. 

L 

5.0 RECOVERY PROCEDURES 

The nature and severity of any disaster will influence the recovery procedures. One crucial factor in determining 
how BellSouth will proceed with restoration is whether or not BellSouth's equipment is incapacitated. 
Regardless of who's equipment is out of service, BellSouth will move as quickly as possible to aid with service 
recovery; however, the approach that will be taken may differ depending upon the location of the problem. 

5.1 CLEC OUTAGE 

For a problem Limited to one CLEC (or a building with multiple CLECs), BelISouth has several options available 
for restoring service quickly. For those CLECs that have agreements with other CLECs, BetiSouth can 
immediately star; directing traffic to a provisional CLEC for completion. This alternative is dependent upon 
BellSouth having concurrence fiom the affected CLECs. 

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not impact 
BellSouth's resolve to re-establish traffic to the original destination as quickly as possible. 

5.2 BELLSOUTH OUTAGE 

Because BellSouth's equipment has v a y g  degrees of impact on the service provided to the CLECs, restoring 
service from damaged BellSouth equipmat'is,liifferent. The outage will probably impaqt a number of Carriers 
simultaneously. However, the ECC will be abre to initiate immediate actions to correct the problem. 
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A disaster involving any of BellSouth's equipment locations could impact the CLECs, some more than others. A 
disaster at a Central Oflice (CO) would only impact the delivery of traffic to and from that one location, but the 
incident could affect many Carriers. If the Central Ofice is a Serving Wire Center (SWC), then trafjjc from the 
entire area to thosc Carriers served from that switch would also be impacted. If  the switch hnctions as an 
Access Tandem, or there is a tandem in the building, traffic f?om every CO to every CLEC could be interrupted. 
A disaster that destroys a facility hub couId disrupt various traffic flows, even though the switching equipment 
may be unaffected. 

The NMC would be the frst group to observe a problem involving BellSouth's equipment. Shortly after a 
disaster, the NMC will begin applying controls and finding reroutes for the completion of as much traffic as 
possible. These reroutes may involve delivering traffic to alternate Carriers upon receiving approval from 
affected carriers and notification of the CLECs involved. In some cases, changes in translations will be required, 
If the outage is caused by the destruction of equipment, then the ECC will assume control of the restoration. 

5.2.1 Loss of a Central Office 

When BellSouth loses a Central OEce, the ECC will 

a) place specialists and emergency equipment on notice; 

b) inventory the damage to determine what equipment and/or functions are lost; 

c) move containerized emergency equipment and facility equipment to the stricken area, if necessary; 

d) begin reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and 
BellSouth in a nondiscriminatory inanner in accordance with NSEP-TSP guidelines; and 

e) begin restoring service to CLECs and other customers. 

5.2.2 Loss of a Central Office with Serving Wire Center Functions 

The loss of a Central Office that also serves as a Serving Wire Center (SWC), will be restored as described in 
section 5.2.1. 

5.2.3 Loss of a Central Ofice with Tandem Functions 

When BellSouth loses a Central Office building that serves as an Access Tandem and as a SWC, the ECC will 
J 

a) place specialists and emergenfy equipment on notice; 
. .. 3 . .  

,. ' , i n  . .. 
b) inventory the damage to determine what equipment and/or fknctions are lost; 

c) move containerized emergency equipment and facility equipment to the stricken area, if necessary; 

1 89 of 346 



Exhibit .I 
of Attachment 6 

Page 8 

d) begin reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and 
BellSouth in a nondiscrinlinatory manner in accordance with NSEP-TSP guidehes; and 

e) redirect as much traffic as possible to the alternate access tandem (if available) for delivery to those 
CLECs utilizing a different location as a SWC; 

0 begin aggregating traf€ic to a location near the damaged building. From this location, begin re- 
establishing trunk groups to the CLECs for the delivery of traffic normally found on the direct trunk 
groups. (This aggregation point may be the alternate access tandem location or another CO on a primary 

. facility route.) 

g) begin restoring service to CLECs and other customers. 

5.2.4 Loss of a Faciiity Hub 

In the event that BellSouth loses a facility hub, the recovery process is much the same as above. Once the NMC 
has observed the problem and administered the appropriate controls, the ECC will assume authority for the. 
repairs. The recovery effort will include 

a) placing specialists and emergency equipment on notice; 

b) inventorying the damage to determine what equipment and/or hnctions are lost; 

c) moving containerized emergency equipment to the stricken area, if necessary; 

d) reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and 
BellSouth in a nondiscriminatory manner in accordance with NSEP-TSP guidelines; and 

e) restoring service to CLECs and other customers. If necessary, BellSouth will aggregate the traffic at 
another location and build temporary facilities. This alternative wouId be viable for a location that is 
destroyed and building repairs are required. 

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instances, a disaster may impact BellSouth’s equipment as well as the CLECs’. This situation will.be 
handled in much the same way as described in section 5.2.3.  Since BellSouth and the CLECs will be utilizing 
‘:c: ::srary equipment, close coordinatipn,will .. . -  be required. 

‘ . ‘ . C .  - . L  

-.  I - ’  
. 

6.0 T1 IDENTIFICATION PROCEDURES 
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During the restoration of service after a disaster, BetlSouth may be forced to aggregate traffic for delivery to an 
CLEC. During this process, T1 traffic may be consolidated onto DS3s and may become unidentifiable to the 
Carrier. Because resources will be limited, BellSouth may be forced to "package" this traffic entirely differcntly 
then normally received by the CLECs. Therefore, a method for identifying the TI traffic on the DS3s and 
providing,the information to the Carriers is required. 
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7.0 ACRONYhlS 

co - Central Office (BellSouth) 

DS3 - .  

ECC - Emergency Control Center (BeUSouth) 

CLEC - 

NMC - Network Management Center 

swc - Sewing Wire Center (BellSouth switch) 

TI - Facility that carries 24 circuits 

Facility that cames 28 T 1 s (672 circuits) 

Competitive Local Exchange Carrier 
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81LLING AND BILlING ACCURACY CERTIFICATION 

1. Payment and Billinq Arrangements 

1.1 

1.2 

1.3 

I .4 

Billinq. Currently, BellSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the particular service(s) that Atlantic.net 
requests. BellSouth will bill and record in accordance with this agreement 
those charges Attantknet incurs as a result of Atlantic.net purchasing 
from BellSouth Network Elements, Combinations, and Local Services, as 
set forth in this agreement. BellSouth will format all bills in CBOS 
Standard or CLUBiEDl format, depending on the type of service ordered. 
BellSouth’s bills to Atlantic.net for unbundled network elements and resold 
services purchased by Atlantic.net shall include the item, quantity and 
price of such purchased services. For those services where standards 
have not yet been developed, BellSouth’s billing format will change as 
necessary when standards are finalized by the Ordering and Bitling Forum 
(OBF). 

1.1 .I If Atlantic.net requests multiple billing media or additional copies of 
bills BellSouth will provide these at a reasonable cost. 

Master Account. If Atlantic.net has not already done so, after receiving 
certification as a local exchange company from the appropriate regulatory 
agency, Atlantic.net will provide the appropriate BellSouth service center 
the necessary documentation to enable BellSouth to establish a master 
account for resold services. Such documentation shall include the 
Application for Master Account, proof of authority to provide 
telecommunications services, an Operating Company Number (“OCN”) 
assigned by the National Exchange Carriers Association (“NECA’) and a 
tax exemption certificate, if applicable. To the extent applicabfe, 
BellSouth shall maintain an account under which Atlantic.net shall bill 
BellSouth for services provided pursuant to this Agreement. 

Pavment ResDonsibility. Payment of all charges will be the responsibility 
of Atlantic.net or BellSouth as applicable, Atlantic.net and BellSouth shall 
make payment to each other for all services billed. Neither Party shall be 
responsible for payments not received by the other Party’s customers. 

‘Neither Party shall become involved in billing disputes that may arise 
between the other Party and its customers. Payments made by either 
Party as paymp-t on account shall be credited to an accounts receivable 
mast& accou;:’ :XI not to an end user’s account. - 
Pavment Due. The payment shall be due by the next bill date (Le., same 
date in the following month as the bill date) (“Payment Due Date”) and is 

. 
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payable in immediately available funds. Payment is considered to have 
been made when received. 

1.4.1 If the payment due date falls on a Sunday or on a Holiday which is 
observed on a Monday, the payment due date shall be the first non- 
Holiday day following such Sunday or Holiday. If the payment due 
date falls on a Saturday or on a Holiday which is observed on 
Tuesday, Wednesday, Thursday, or Friday, the payment due date 
shall be the last non-Holiday day preceding such Saturday or 
Holiday. If payment is not received by the payment due date, a late 
payment penalty, as set forth in Section 1.7, below, shall apply. 

1.5 Tax ExemDtion. Upon proof of tax exempt certification, the total amount 
billed shall not include any taxes due from the end user. The Retail 
Service provider shall be solely responsible for the computation, tracking, 
reporting and payment of all federal, state and/or local jurisdiction taxes 
associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, Aflantic.net 
shall be responsible for, and remit to BellSouth, all charges applkable to 
its resold sewices for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1.7 Late Pavment. If any portion of the payment is received by the billing 
party after the payment due date as set forth preceding, or if any portion of 
the payment is received in funds that are not immediately available to the 
billing party, then a late payment penalty shall be due to the billing party. 
The late payment penalty shall be the portion of the payment not received 
by the payment due date times a late factor. The late factor shall be as 
set forth in Section A2 of BellSouth's General Subscriber Service Tariff, 
Section 62 of BellSouth's Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff or the applicable Atlantic.net tariff as appropriate. 

1.8 Access Charaes for Resold Services. Any switched access charges 
associated with interexchange carrier access to the resold local exchange 
lines will be billed by, and due to, BellSouth. No additional charges are to 
be assessed to Atlantic.net. 

1.9 End User Common Line Charae for Resold Services. Pursuant to 47 CFR 
Section 51.617, BellSouth will bill Atlantic.net end user common line 
charges identical to the ey!  user common line charges BellSouth bills its 

. -  * 
end users. -, .* L. 

1-10 Discontinuina Service. The procedures for discontinuing service to 
Atlantic.net or BellSouth are as follows: 
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1.10.1 

1.10.2 

1.10.3 

1 J0.4 

1.10.5 

1.10.6 

Each party reserves the right to suspend or terminate service for 
nonpayment in accordance with applicable state and federal 
regulations. 

If payment of account is not received by the bill day in the month 
after the original bill day, the billing Party may provide written 
notice to the other Party that additional applications for service will 
be refused and that any pending orders for service will not be 
completed if payment is not received by the fifteenth day following 
the date of the notice. In addition the billing party may, at the 
same time, give thirty days notice to the person designated by the 
other party to receive notices of noncompliance, to discontinue 
the provision of existing services at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable termination charges, shall become due. 

If the billing patty does not discontinue the provision of the 
services involved on the date specified in the thirty days notice 
and the other Party’s noncompliance continues, nothing contained 
herein shall preclude the billing party’s right to discontinue the 
provision of the services without further notice. 

If payment is not received or satisfactory arrangements made for 
payment by the date given in the written notification, the billed 
party’s services may be discontinued. Upon discontinuance of 
service on the billed party’s account, service to the billed party’s 
end users will be denied. The billing party will reestablish service 
at the request of the end user or the other Party upon payment of 
the appropriate connection fee and subject to the billing party’s ‘s 
normal application procedures. The billed party is solely 
responsible for notifying the end user of the proposed service 
disconnection. 

If within fifteen days after an end user’s service has been denied 
no contact has been made in reference to restoring service, the 
end user’s service shall be disconnected. 

1.1 1 . Deposit Policy. Either Party may be required to provide information 
regarding credit worthiness.,. If either Party repeatedly fails to pay 
undisputed hiiledl charges by the Payment < -  due date or its financial 
condition deterioraks materially, SI%;; party may be required to provide 
information regarding credit worthiness. Based on the results of the credit 
‘analysis, the Party providing services reserves the right to secure the 
account with a suitable form of security deposit. Such security deposit may 

. ’ 

. 
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2. 

take the form of an irrevocable Letter of Credit or in its sole discretion 
some other form of security acceptable to the Party providing service. Any 
such security deposit shall in no way release the customer from its 
obligation to make complete and timely payments of its bill. Such security 
may be required prior to the inauguration of service. If, in the sole opinion 
of the Party providing service, circumstances so warrant and/or gross 
monthly billing has increased beyond the level initially used to determine 
the level of security, the Party providing service reserves the right to 
request additional security. Interest on a security deposit shall accrue and 
be refunded in accordance with the terms in the appropriate tariff of the 
Party providing service. 

Billinq and Billinq Accuracv Certification 

2.1 

2.2 

2.3 

At the option of Atlantic.net, BellSouth and Atlantic.net shall mutually 
agree upon a billing quality assurance program for all billing elements 
covered in this Agreement that shall eliminate the need for post-billing 
reconciliation. Appropriate terms for access to any BellSouth documents, 
systems, records, and procedures for the recording and billing of charges 
shall be part of that program. 

As part of the billing quality assurance program, BellSouth and Atlantic.net 
will develop standards, measurements, and performance requirements for 
a local billing measurements process. On a regular basis the billing party 
will provide the other party with mutualty agreed upon performance 
measurement data that substantiates the accuracy, reliability, and integrity 
of the billing process for local billing. In return, each party shall pay all 
bills received from the other party in full by the payment due date. 

Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption process. 

2.3.1 Each party agrees to notify the other Party upon identifying a bifling 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the notification date. 
A mutually agreed upon escalation process shall be established for 
resolving local billing discrepancies as part of the billing quality 
assurance program. 

2.3.2 Closure of a specific billing period shall occur by joint agreement of 
the Parties whereby the Parties agree that such billing period is 

, closed 30 ,+ny fuither analysis and financial transactions except 
those resultirig..from regulatory mandates Closure will take place 
within a mutually agreed upon time interval from the Bill Date. The 
month being closed represents those charges that were billed or 
should have been billed by the designated Bill Date. 
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3. Billins Disputes 

3.1 Where the parties have not agreed upon a billing quality assurance 
program, billing disputes shall be handled pursuant to the terms of this 
section. Provided, that nothing herein shall preclude either party from filing 
complaints, at any time, in accordance with the dispute resolution 
provisions included in the General Terms and Conditions to the 
Agreement. 

3.2 Each Party agrees to notify the other Patty upon the discovery of a billing 
dispute. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute within sixty (60) calendar days of the Bill Date on 
which such disputed charges appear. Resolution of the dispute is 
expected to occur at the first level of management resulting in a 
recommendation for settlement of the dispute and closure of a specific 
billing period. If the issues are not resolved within the allotted time frame, 
the following resolution procedure will begin. 

3.3 If the dispute is not resolved within sixty (60) days of the Bill Date, the 
dispute will be escalated to the second level of management for each of 
the respective Parties for resolution. If the dispute is not resolved within 
ninety (90) days of the Bill Date, the dispute will be escalated to the third 
level of management for each of the respective Parties for resolution. 

If the dispute is nut resolved within one hundred and twenty (120) days of 
the Bill Date, the dispute will be escalated to the fourth level of 
management for each of the respective Parties for resolution. 

3.4 If a Party disputes a charge and does not pay such charge by the payment 
due date, such charges shall be subject to late payment charges as set 
forth in the Late Payment Charges provision of this Attachment. If a Party 
disputes charges and the dispute is resolved in favor of such Party, the 
other Party shall credit the bill of the disputing Party for the amount of the 
disputed charges along with any late payment charges assessed no later 
than the second Bill Date after the resolution of the dispute. Accordingly, 
if a Party disputes charges and the dispute is resolved in favor of the other 
Party, the disputing Party shall pay the other Party the amount of the 
disputed charges and any associated late payment charges assessed no 
later than the second bill payment due date after the resolution of the 
dispute. In no event, however, shall any late payment charges be 
assessed on qny, previously assessed late payment charges;:.: 

4. RAO Hostinq 

- 

1 c .  -- * 
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4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and Non-Intercompany Settlement System (NICS) services provided to 
Atlantic.net by BellSouth will be in accordance with the methods and 
practices regularly adopted and applied by BellSouth to its own operations 
during the term of this Agreement, including such revisions as may be 
made from time to time by BellSouth. 

Atlantic.net shall furnish all relevant information required by BellSouth for 
the provision of RAO Hosting, CATS and NICS. 

Applicable compensation amounts will be billed by BellSouth to 
Atlantic.net on a monthly basis in arrears. Amounts due from one Party to 
the other (excluding adjustments) are payable within thirty (30) days of 
receigt of the billing statement. 

Atiantic.net must have its own unique RAO code. Requests for 
establishment of RAO status where BellSouth is the selected CMOS 
interfacing host, require written notification from Atlantic.net to the 
BellSouth RAO Hosting coordinator at least eight (8) weeks prior to the 
proposed effective date. The proposed effective date will be mutually 
agreed upon between the Parties with consideration giv'en to time 
necessary for the completion of required BeflCore functions. BellSouth 
will'request the assignment of an RAO code from its connecting contractor 
on behalf of Atlantic.net and will coordinate ail associated conversion 
activities. 

BellSouth will receive messages from Atlantic.net that are to be processed 
by BellSouth, another LEC or CLEC in the BellSouth region or a LEC 
outside the BellSouth region. 

BellSouth will perform invoice sequence checking, standard EM1 format 
editing, and balancing of message data with the EM1 trailer record counts 
on all data received from Atlantic.net. 

All data received from Atlantic.net that is to be processed or billed by 
another LEC or CLEC within the BellSouth region will be distributed to that 
LEC or CLEC in accordance with the agreement(s) which may be in effect 
between BellSouth and the involved LEG or CLEC. 

All data received from Atlantic.net that is to be placed on the CMDS 
network for distribution outside the BellSouth region will be handled in 
accordance with the agreement(s) which may be in effect betww-: 
BellSduth and its,cOfih.ecting contractor. 
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4.9 

4.10 

4.1 1 

4.12 

4.13 

4.14 

BellSouth will receive messages from the CMDS network that are destined 
to be processed by Atlantic.net and will forward them to Atlantic.net on a 
daily basis. 

Transmission of message data between BellSouth and ITC* DeltaCom will 
be via CONNECT Direct. 

All messages and related data exchanged between BellSouth and 
Atlantic.net will be formatted in accordance with accepted industry 
standards for EM1 formatted records and packed between appropriate €MI 
header and trailer records, also in accordance with accepted industry 
standards. 

Atlantic.net will ensure that the recorded message detail necessary to 
recreate files provided to BellSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the rejated 
message dates. 

Should it become necessary for Atlantic.net to send data to BellSouth 
more than sixty (60) days past the message date(s), Atlantic.net will notify 
BellSouth in advance of the transmission of the data. If there will be 
impacts outside the BellSouth region, BellSouth will work with its 
connecting contractor and Atlantic.net to notify all affected Parties. 

In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties shall work together to determine 
the source of the problem. Once the cause of the problem has been 
jointly determined and the responsible Party (BellSouth or Atlantic.net) 
identified and agreed to, the company responsible for creating the data 
(BetlSouth or Atlanticmt) shall make every effort to have the affected data 
restored and retransmitted. If the data cannot be retrieved, the responsible 
Party will be liable to the other Party for any resulting lost revenue. Lost 
revenue may be a combination of revenues that could not be billed to the 
end users and associated access revenues. Both Parties will work 
together to estimate the revenue amount based upon a reasonable 
estimate of three to twelve months of prior usage. The resulting estimated 
revenue loss will be paid by the responsible Party to the other Party within 
three (3) calendar months of the date of problem resolution, or as mutually 
agreed upon by the Parties. If access usage data is not processed and 
delivered by either Party in a timely manner such that the other Party is 
unable to bill the IXC, the responsible Party shall be liable for the amount 
of lost revenue. The Parties agree that the term "timely manner" as used 
herein shall be' defined in accordance with OBF guidelines. Until such 
time as OBF addresses this issue, the term "timely manner" shall be 
reasonably determined on a case by case basis. 

. 
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4.15 Should an error be detected by the EM1 format edits performed by 
BellSouth on data received from Atlantic.net, the entire pack containing 
the affected data will not be processed by BellSouth. BellSouth will notify 
Atlantic.net of the error condition. Atlantic.net will correct the error@) and 
will resend the entire pack to BellSouth for processing, In the event that 
an out-of-sequence condition occurs on subsequent packs, Atlantic.net 
will resend these packs to BellSouth after the pack containing the error 
has been successfully reprocessed by BellSouth. Both Parties agree to 
provide the other Party notification of any discovered errors within 7 
business days of the discovery. 

4.1 6 In association with message distribution service, BellSouth will provide 
Atlantic.net with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

4.17 Other than as specified in Section 4.14 and 4.15 above, in no case shall 
either Party be liable to the other for any direct or consequential damages 
incurred as a result of the obligations set out in this agreement. 

4.18 RAO Compensation 

4.18.1 Rates for message distribution service provided by BellSouth 
for Atlantic.net are as set forth in Attachment 11 of this 
Agreement. 

4.1 8.2 Rates for data transmission associated with message 
distribution service are as set forth in Attachment 11 of this 
Agreement. 

4.1 8.3 Data circuits (private line or dial-up) will be required between 
BellSouth and Atlantic.net for the purpose of data 
transmission. Where a dedicated line is required, 
Atlantic.net will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation 
with BellSouth. Atlantic.net will also be responsible for any 
charges associated with this line. Equipment required on the 
BellSouth end to attach the  line to the mainframe computer 
and to transmit successfully ongoing will be negotiated on a 
case by case basis. Where a dial-up facility is required, dial 
circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to 
Atlantic.net: , Additionally, all message toll charges 
aksaciated with the,use of the dial circuit by Atlantic.net will 
be the responsibility of Atlantic.net. Associated equipment 
on the 8ellSouth end, including a modem, will be negotiated 
on a case by case basis between the Parties. 
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4.18.4 All equipment, including modems and software, that is 
required on the Atlantic.net end for the purpose of data 
transmission will be the responsibility of Atlantic.net. 

4.19 Intercompany Settlements Messaqes 

4.19.1 

4.19.2 

4.19.3 

4.1 9.4 

4.19.5 

4.19.6 

This Section addresses the settlement of revenues associated 
with traffic originated from or billed by Atlantic.net as a facilities 
based provider of local exchange telecommunications services 
outside the  BellSouth region. Only traffic that originates in one 
company’s operating territory and bills in another company’s 
operating territory is included. Traffic that originates and bills 
within the same company’s operating territory will be settled on a 
local basis between Atlantic.net and the involved company(ies), 
unless that company is participating in NICS. 

Both traffic that originates outside the BellSouth region by 
Atlantic.net and is billed within the BellSouth region, and traffic 
that originates within the BellSouth region and is billed outside the 
BellSouth region by Atlantic.net, is covered by this Agreement 
(CATS). Also covered is traffic that either is originated by or billed 
by Atlantic.net, involves a company other than Atlantic.net, 
qualifies for inclusion in the CATS settlement, and is not 
originated or billed within the BellSouth region (NICS). 

Revenues associated with calls originated and billed within the 
BellSouth region will be settled via BellCore’s, its successor or 
assign, NICS system. 

BellSouth shall receive the monthly NICS reports from 8ellCore, 
its successor or assign, on behalf of Atlantic.net. BellSouth will 
distribute copies of these reports to Atlantic.net on a monthly 
basis. 

BellSouth shall receive the monthly Credit Card and Third 
Number Settlement System (CATS) reports from BellCore, its 
successor or assign, on behalf of Atlantic.net. BellSouth will 
distribute copies of these reports to Atlantic.net on a monthly 
basis. 

BellSQuth Shall collect \he revenue earned by Atlantic.net from the 
operating ‘c6mpany in whose territory the- messages are billed 
(CATS), less a per message billing and collection fee of five cents 
($0.05), on behalf of Atlantic.net. BellSouth will remit the revenue 
billed by Atlaotic.net to the operating company in whose territory 
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the messages originated, less a per message billing and 
collection fee of five cents ($0.051, on behalf of Atlantic.net. 
These two amounts will be netted together by BellSouth and the 
resulting charge or credit issued to Atlantic.net via a monthly 
Carrier Access Billing System (CABS) miscellaneous bill. 

4.19.7 BellSouth shall collect the revenue earned by Atlantic.net within 
the 8ellSouth territory from another CLEC also within the 
BellSouth territory (NICS) where the messages are billed, less a 
per message billing and collection fee of five cents ($0.05), on 
behalf of Atlantic.net. BellSouth will remit the revenue billed by 
Atlantic.net within the BellSouth region to the CLEC also within 
the BellSouth region, where the messages originated, less a per 
message billing and collection fee of five cents ($0.05). These 
two amounts will be netted together by BellSouth and the 
resulting charge or credit issued to Atlantic.net via a monthly 
Carrier Access Billing System (CABS) miscellaneous bill. 

BellSouth and Attantic.net agree that monthly netted amounts of 
less than fifty dollars ($50.00) shall not be settled. 

5. Optional Daily Usaqe File 

5.1 Upon written request from Atlantic.net, 8ellSouth shall provide the 
Optional Daily Usage File (ODUF) service to Atlantic.net pursuant to the 
terms and conditions set forth in this section. 

5.2 Atlantic.net shall furnish all relevant information required by BellSouth for 
the provision of the Optional Daily Usage File. 

5.3 The Optional Daily Usage Feed will contain billable messages that were 
carried over the BellSouth Network and processed in the BellSouth Billing 
System, but billed to an Atlantic.net customer. 

Charges for delivery of the Optional Daily Usage File will appear on 
Atlantic.net's monthly bills. The charges are as set forth in Attachment 11 
of this Agreement. 

5.4 The Optional Daily Usage Feed will contain both rated and unrated 
messages. All messages will be in the standard Alliance for 
Telecommunications Industry Solutions (ATIS) EM1 record format. 

Messages th; e f ro j 'h  the billing system of Attantic.net will be the 
responsibility of Atlantic.net. If, however, Attantic.net should encounter 
significant volumes of errored messages that prevent processing by 

5.5 
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Atlantic.net within its systems, BellSouth will work with Atlantic.net to 
determine the source of the errors and the appropriate resolution. 

5.6 The following specifications shall apply to the Optional Daily Usage Feed. 

5.6.1 USAGE TO BE TRANSMITTED 

5.6.1.1 The following messages recorded by BellSouth will be 
transmitted to AtIantic.net 

- message recording for per uselper activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.) 

- measured billable Local 

- Directory Assistance messages 

- intraLATA Toll 

- WATS & 800 Service 

-N11 

- information service provider messages 

- OPS services messages 

- OPS messages - attempted calls (UNE only) 

- Credit /cancel records 

- Usage for Voice Mail 

5.6.1.2 Rated Incollects (originated in BellSouth and from other 
companies) can also be on Optional Daily Usage File. 
Rated Incollects will be intermingled with BellSouth 
recorded rated and unrated usage, Rated Incollects will 
not be packed separately. 

5.6.1.3 BellSouth will perform duplicate record checks on records 
processed to..Qptional Daily Usage File. Any duplicate 

.messages, detected will be deleted and not sent to 
' . L  .,* . Atlahthnet, ., 

5.6.1.4 In the event that Atlantic.net detects a duplicate on Optional 
Daily Usage File they receive from BellSouth, Atiantic.net 
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will drop the duplicate message (Atlantic.net will not return 
the duplicate to BellSouth). 

5.6.2 PHYSICAL FILE CHARACTERISTICS 

5.6.2.1 The Optional Daily Usage File will be distributed to 
Atlantic.net via an agreed medium with C0NNECT:Direct 
being the preferred transport method. The Daily Usage 
Feed will be a variable block format (2476) with an LRECL 
of 2472. The data on the Daily Usage Feed will be in a 
non-compacted EM1 format (175 byte format plus 
modules). It will be created on a daily basis (Monday 
through Friday except holidays). Details such as dataset 
name and delivery schedule will be addressed duriny 
negotiations of the distribution medium. There will be a 
maximum of one dataset per workday per OCN. 

5.6.2.2 Data circuits (private line or dial-up) may be required 
between BellSouth and Atlantic.net for the purpose of data 
transmission. Where a dedicated line is required, 
Atlantic.net will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation 
with BellSouth. Atlantic.net will also be responsible for any 
charges associated with this line. Equipment required on 
the BellSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up 
facility is required, dial circuits will be installed in the 
BellSouth data center by BeltSouth and the associated 
charges assessed to Atlantic.net. Additionally, ail message 
toll charges associated with the use of the dial circuit by 
Atlantic.net will be the responsibility of Atlantic.net. 
Associated equipment on the BellSouth end, including a 
modem, will be negotiated on a case by case basis 
between the parties. All equipment, including modems and 
software, that is required on the Atlantic.net end for the 
purpose of data transmission will be the responsibility of 
Atlantic. net. 

5.6.3 PACKING SPECIFICATIONS 

5.6.3.1 A pack will contain a minimum of one message record or a 

record and a pack trailer record. One transmission can 
contain a maximum of 99 packs and a minimum of one 
pack. 

I LmaStirjlum of 99,999 message records plus a pack header C,.)": 
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5.6.3.2 The OCN, From RAO, and Invoice Number will control the 
invoice sequencing. The From RAO will be used to identify 
to Atlantic.net which BellSouth RAO that is sending the 
message. BellSouth and Atlantic.net will use the invoice 
sequencing to control data exchange. BellSouth will be 
notified of sequence failures identified by Atlantic.net and 
resend the data as appropriate. 

The data will be packed using ATIS EM1 records. 

5.6.4 PACK REJECTION 

5.6.4.1 Atlantic.net shall notify BellSouth within one business day of 
rejected packs (via the mutually agreed medium). Packs 
could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header 
or Pack Trailer records (i.e. out-of-balance condition on 
grand totals, invalid data populated). Standard ATlS EM1 
Error Codes will be used. Atlantic.net will not be required 
to return the actual rejected data to BellSouth. Rejected 
packs will be corrected and retransmitted to Atlantic.net by 
Bell South. 

5.6.5 CONTROL DATA 

Atlantic.net will send one confirmation record per pack that is 
received from BellSouth. This confirmation record will indicate 
Atlantic.net received the pack and the acceptance or rejection of 
the pack. Pack Status Code(s) will be populated using standard 
ATlS EM1 error codes for packs that were rejected by Atlantic.net 
for reasons stated in the above section. 

5.6.6 TESTING 

5.6.6.1 Upon request from Atlantic.net BellSouth shall send test 
files to Atlantic.net for the Optional Daily Usage File. The 
parties agree to review and discuss the file’s content and/or 
format. For testing of usage results, BellSouth shali request 
that Atlantic.net set up a production (LIVE) file. The live test 
may consist of Ajlantic.net’s employees making test catls for 
2 - 9pes of services Atlantic.net requests on the Optional 
.‘,-2y .Usage File. These test calls .are logged by 
Atlantic.net, and the logs are provided to BellSouth. These 
logs will be used to verify the files. Testing will be 
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completed within 30 calendar days from the date on which 
the initial test file was sent. 

6. Access Uailv Usaqe File 

6.1. SCOPE OF AGREEMENT 

6.1.1 This agreement shall apply to the service of the Access Daily 
Usage File (ADUF) as provided by BellSouth to Atlantic.net upon 
written request from Atlantic.net. The specifications, terms and 
conditions for the provisions of this service are outlined in Exhibit A 
of this Agreement. 

6.2. DEFINITIONS 

6.2.1 ComDensation is the amount of money due from Atlantic.net to 
BellSouth for services provided under this Agreement. 

6.2.2 Access Dailv Usaqe File (ADUF) is the compilation of interstate 
access messages associated with an' unbundled port in standard 
Exchange Message Interface (EMI) format exchanged from 

* BellSouth to Atlantic.net. 

6.2.3 Exchanqe Messaqe Interface is the nationally administered 
standard format for the exchange of data within the 
telecommunications industry. 

6.2.4 Messaae Distribution is routing determination and subsequent 
delivery of message data from one company to another. 

6.3. RESPONSIBILITIES OF THE PARTIES 

6.3. 1 ADUF service provided to Atlantic.net by BellSouth will be in 
accordance with the methods and practices regularly adopted and 
applied by BellSouth to its own operations during the term of this 
agreement, including such revisions as may be made from time to 
time by BellSouth. 

6.3. 2 Atlantic.net shall furnish in a timely manner all relevant information 
required by BellSouth for the provision of the ADUF. 

COM P E N SAT LON, ARRANGEMENTS 

6.4.1 Applicable compensation amounts will be billed by BellSouth to 
Atlantic.net on a monthly basis in arrears. Amounts due from 
Atlantic.net to BeIISouth (excluding adjustments) are payable within 

, 

6.4. 
:. ->.. 
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30 days of the date of the billing statement. Rates for ADUF are as 
set forth in Exhibit A. 

6.5. ASSOCIATED EXHIBIT 

6.5. 1 Listed below is the exhibit associated with this Agreement, 
incorporated herein by this reference. 

Exhibit A Access Daily Usage File (ADUF) 

6.5, 2 From time to time by written agreement of the parties, new exhibits 
may be substituted for the attached Exhibit A, superseding and 
canceling the Exhibit@) then in effect. 
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Exhibit A Access Dailv Usaqe File 

2. 

SCOPE OF EXHIBIT 

1.1 Upon request from Atlantic.net, BellSouth wifl provide the Access Daily 
Usage File service to Atlantic.net pursuant to the rates, terms and 
conditions set forth in this exhibit. 

GENERAL INFORMATION 

2.1 Atlantic.net shall furnish the following information required by BellSouth for 
the provision of the Access Daily Usage File: (1) Atlantic.net’s preference 
for either transmitted files or magnetic tapes, (2) Atlantic.net’s 
transmission sites, (3) the data set names to be used, (4) the software to 
be executed on receipt of the files, and (5) other LAN-to-LAN connectivity 
information. 

2.2 The Access Daily Usage File will contain access records associated with 
an unbundled port that Atlantic.net has purchased from BellSouth. 
Charges for the Access Daily Usage File will be as follows: 

$0.004 per message - Message Distribution 
$0.001 per message - Data Transmission (C0NNECT:Direct) 
$54.95 per magnetic tape 

I 

Charges for delivery of the Access Daily Usage Feed will appear on 
Atlanticnet’s monthly bills. 

2.3 All messages provided with the Access Daily Usage File will be in the 
standard Bellcore EMt record format. 

2.4 Messages that error in the billing system of Atlantic.net will be the 
responsibility of Atlantic.net. If, however, Atlantic.net should encounter 
significant volumes of errored messages that prevent processing by 
Atlantic.net within its systems, BellSouth will work with Atlantic.net to 
determine the source of the errors and the appropriate resolution. 

3. USAGE TO BE TRANSMllTED 

3.1. The following ,mesages recorded by BellSouth will be transmitted to 
a?,-;>:; ! 6 

,I,.. , L  

’ Atlantic.net: 

. - Interstate access records associated with an unbundled port 
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3.2 

3.3 

3.4 

- Intrastate access records associated with an unbundled port 

- Undetermined jurisdiction access records associated with an 

When Atlantic.net purchases Network Element ports from BellSouth and 
calls are made using these ports, BellSouth will handle the calls as 
follows: 

Originating from Network Element and carried by tnterexchange Carrier: 

unbundled port 

BellSouth will bill network element to CLEC and send 
access record to the CLEC via ADUF 

Originating from network element and carried by BellSouth (Atlanticnet is 
BellSouth’s toll customer): 

BellSouth will bill resale toll rates to Atfantic.net and send toll record 
for the end user toll billing purposes via ODUF (Optional Daily 
Usage File). Access record will be sent to Atlantic.net via ADUF. 

Terminating on network element and carried by lnterexchange Carrier: 

BellSouth will bill network element to Atlantic.net and send access 
record to Atlantic.net. 

Terminating on network element and carried by BellSouth: 

BellSouth will bill network element to Atlantic.net and send access record 
to Atlantic.net. 

BellSouth will perform duplicate record checks on records processed to 
the Access Daify Usage File. Any duplicate messages detected will be 
dropped and not sent to Atlantic.net. 

In the event that Atlantic.net detects a duplicate on the Access Daily 
Usage File they receive from BellSouth, Atlantic.net will drop the duplicate 
message (Atlantic.net shall not return the duplicate to BellSouth). 

4. FILE CHARACTERISTICS AND TRANSMISSION METHOD 

4.1 
’ 

The Access D‘aily ‘Usage Feed will be distributed to Atl;;-” .’z.‘3t via an 
agreed upon medium’with C0NNECT:Direct being the preferred transport 
method. The Access Daily Usage Feed will be a fixed block format (2476) 
with an LRECL of 2472. The data on the Access Daily Usage Feed will be 
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5. 

6. 

in a non-compacted EM1 format (210 byle format plus modules). It will be 
created on a daily basis (Monday through Friday except holidays). Details 
such as dataset name and delivery schedule will be addressed during 
negotiations of the distribution medium. There will be one dataset per 
workday per OCN. 

4.2 Data circuits (private line or dial-up) may be required between BellSouth 
and Atlantic.net for the purpose of data transmission. Where a dedicated 
line is required, Atlantic.net will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation with BellSouth. 
Atlantic.net will also be responsible for any charges associated with this 
line. Equipment required on the BellSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negoriated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BellSouth data center by BellSouth and 
the associated charges assessed to Atlantic.net. Additionally, all message 
toll charges associated with the use of the dial circuit by Atlantic.net will be 
the responsibility of Atlantic.net. Associated equipment on the BellSouth 
end, including a modem, will be negotiated on a case by case basis 
between the parties. All equipment, including modems and software, that 
is required on Atfanticmt’s end for the purpose of data transmission will 
be the responsibility of Atlantic.net. 

PACKING SPECIFICATIONS 

5.1 A pack will contain a minimum of one message record or a maximum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

5.2 The OCN, From RAO, and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to Atlantic.net which 
BellSouth RAO that is sending the message, BellSouth and Atlantic.net 
will use the invoice sequencing to control data exchange. BellSouth will 
be notified of sequence failures identified by Atlantic.net and resend the 
data as appropriate. 

The data will be packed using EM1 records. 

PACK’ REJECTION 

6.1 

. 

Atlantic.net will notify BellSouth within one business day of rejected packs 
(via the mutually ‘agreed medium). Packs could be rejected becauk ci 
pack sequencing discrepancies or a critical edit failure on the Pack 
Header or Pack Trailer records (Le. out-of-batance condition on grand 
totals, invalid data populated). Atlantic.net will not be required to return 
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the actual rejected data to BellSouth. Rejected packs will be corrected 
and/or retransmitted to Atlantic.net by BellSouth. 

7. CONTROL DATA 

7.1 Atlantic.net will send one confirmation record per pack that is received 
from BellSouth. This confirmation record will indicate Atlantic.net received 
the pack and the acceptance or rejection of the pack. Pack status 
Code(s) will be populated using standard Bellcore EM1 codes for packs 
that were rejected by Atlantic.net for reasons stated in the above section. 

. 8. TESTING 

8.1 Upon request trom Atlantic.net, BellSouth shall send test file@) to 
Atlantic.net for the Access Daily Usage File. The parties agree to review 
and discuss the file’s content or format. 

, 
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Rights-of-Way, Conduits and 
Pole Attachments 

BellSouth agrees to provide Atlantic.net, pursuant to 47 U.S.C. s 224, 
as amended by the Act, nondiscriminatory access to any pole, duct, 
conduit, or right-of-way owned or controlled by BellSouth pursuant to 
terms and conditions that are subsequently negotiated with 
BellSouth's Competitive Structure Provisioning Center. 

, 
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BONA FIDE REQUESTINEW BUSINESS REQUEST PROCESS 

1 .o 

2.0 

3.0 

4.0 

5.0 

The Parties agree that Atlantic.net is entitled to order any network 
element, interconnection option, service option or other Resale service 
required to be made available by the Telecommunications Act of 1996, 
FCC requirements or State Commission requirements. Procedures 
applicable to requesting the addition of such facilities or service options 
are specified in this Attachment 9 and referenced in Section 5 of the 
General Terms and Conditions. 

Bona Fide Requests (WFR”) are to be used when Atlantic.net makes a 
request of BellSouth to provide a new or modified network element, 
interconnection option, or other service option pursuant to the Act; or to 
provide a new or custom capability or function to meet Atlantic.net’s 
business needs; that were not previously included in the Agreement. The 
BFR process is intended to facilitate the two way exchange of information 
between the requesting Party and BellSouth, necessary for accurate 
processing of requests in a consistent and timely fashion. 

A Bona Fide Request shall be submitted in writing by Atlantic.net and 
shall specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that clearly 
define the request such that BellSouth has sufficient information to 
analyze and prepare a response. Such a request also shall include a 
Atlantic.net’s designation of the  request as being ( i )  pursuant to the 
Telecommunications Act of 1996 or (ii) pursuant to the needs of the 
business. The request shall be sent to Atlanthet’s Account Executive. 

Atfantic.net may cancel a BFR at any time. If Atlantic.net cancels the 
request more than thirty (30) business days after submitting it, Atlantic.net 
shall pay BellSouth’s reasonable and demonstrable costs of processing 
and/or implementing the BFR up to the date of cancellation. If Atlantic.net 
does not cancel a BFR, Atlantic.net shall pay BellSouth’s reasonable and 
demonstrable costs of processing and implementing the request. 

Within twenty (20) Business Days of its receipt of a BFR from Atlantic.net, 
BellSouth shall respond via email or overnight delivery to Atlantic.net by 
providing a preliminary analysis of such Interconnection, Network 
Element, or requested level of quality thereof that is the subject of the 
BFR. The preliminary analysis Shall confirm that BellSouth will either 
offer access. to th& Interconnw’ ,... ., Network Element, or requested level 
of quality or provide an ‘explan&iiurI of why it is not technically feasible 
and/or why the request does not qualify as an Interconnection, Network 
Element, or reauested level of aualitv that is required to be provided 
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under the Act. If BellSouth determines that the Interconnection, Network 
Element, or requested level of quality that is the subject of the 8FR is 
technically feasible, BellSouth shall provide to Atlantic.net a high level 
cost estimate and detailed development price quote. 

6.0 Within twenty (20) business days after receipt and acceptance of 
preiiminary business analysis, BellSouth shall propose a firm price and a 
detailed implementation plan via email or overnight delivery. 

7.0 Within twenty (20) business days after its receipt of the BFR price quote 
and implementation plan from BellSouth, Atlantic.net must either confirm 
its order for such Interconnection or Network Element or, if it believes 
such quote is not consistent with the requirements of the Communications 
Act, may seek Commission arbitration of its request or file a complaint 
with the FCC, as appropriate. Any such arbitration applicable to Network 
Elements and/or Interconnection shall be conducted in accordance with 
standards prescribed in Section 252 of the Act. 

8.0 All prices shall be consistent with the pricing principles of the Act,? the 
FCC and the Supreme Court’s ruling of January 25, 1999 upholding the 
FCC pricing rules. 

9.0 If either Party to a BFR believes that the other Party is not requesting, 
negotiating or processing the Bona Fide Request in good faith, or 
disputes a determination, or price or cost quote, such Party may seek 
state Commission or FCC resolution of the dispute as appropriate. 

10.0 Upon agreement to the terms of a BFR, an amendment to the Agreement 
may be required. Pursuant to Sections 5.3 and 16 of the General Terms 
and Conditions, Atlantic.net may adopt through another Company’s 
Agreement any BFR provided to any other carrier. 

, 
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Attachment 10 

Performance Measurements 
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Performance Measurements 

Upon a particular Commission's issuance of an Order pertaining to 
Performance Measurements in a proceeding expressly applicable to all CLECs 
generally, BellSouth shall implement in that state such Performance 
Measurements as of the date specified by the Commission. 

, 
f . b  , , .  :. 
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Rales . 1 01 65 BWLSOUTH/ATUtJTC. tJ~ RATES 
NETWORK ELEMENTS 

I1 1 1 
AND OTHER SERVE€$  ~I 

I 1 

1 I f  
Nonrecurring Charge - customer transfer, feature additions. changes ( 1 )  
LOOP, EXCLUDING NID 
2-Wire Analog VG Loop (Slandatd). per month 

NA 

NA 

1 12-Wire Analog VG Lmop (Customlied), per month 

VW51Lul3CGQ 11107/W 

1 NA 



A m h n t  I 1 
Tat@ 1 

Rates. 2 01 65 BULSOUrH/ATLANTC NEI RATES 
NETWORK ELEMEKTS 

UNE . NIDS-COOPS ckcg-i €499-9961 86437-370807oOO.~ 
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BELLSOUTH/ATLANTIC.NET RATES 
NETWORK ELEMENTS -- 

60 42 
I SOMAN 1 $21.56 

NAG ~ Service Order submmw Electronically, per LSR - Disconnect 
NAC f Sewice Order subnlmed Manualty. per LSR 
NRC . Sewice Order submmed Manually. per LSR. Disconnect I SOMAN 1 

NRC . Incremental Charge. Manual Sewce Order - Add'l 
NRC - Incremental Charge. Manual SeMce Order. 1st I -. . , . . . . 

I-_ ~ - 1 SOMAN I NA 
I - -. . . . . 

NRC - Incremental Charge . Order Lwroinano 

UNE . NIDS-LOOPS 
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T a w  I 
EELLSOUW/ATLANTC.NET RATES Rates 40165 

NEMK)RK ELEMEKTS 

dhF~-16499-996186437-370807MKl.~ UNE. NIDSLOOPS 
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T a w  I 
Rales . 5 of 65 B€LLSOWH/ATUNTK.NET RATES 

NETWORK ELEMENTS 

kg-16499-996186457-370807ooO.~ 
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Rater. 6 of 65 BELLSOUTH/ATLANTE.NET RATES 
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UNE ~ NIDSLOOPS 

222 of346 



BULSOUTWATUNTC.NET RATES 
NETWORK ELEMENTS 

4 n a c m n i  1 1  
Tatre 1 

Rates. 7 01  65 

k g .  1MOP996186437~370807000.~ 
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BELLSOlJTH/ATLANTC.NET RATES 
NFIWORK ELEMENTS 

- -  , 
INRC - Addl USEN;! 

USBW 
INRC. DwnneEt Charge - Add'l USBNZ 
INRC - Senrice Order submmed Electronically, per LSR SOMEC 

INRC - Dismnnect Charge - i s 1  

I i i  i i- 
, 

7ow 3 ner month 

- . -- .- - 
$61.94 
ass.49 
$13.06 
$2.75 

I 1  I I Zone 3, per monm I USBFP I $16 13 

I I  I I NRC. 1st I USRW I 61 w 717 
1 ]Zone 4. per month I USENZ I NA 

&#?$-I M99-996186437470807000.lg 
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BELLSOUTH/ATLANTC.NET RATE!? 
NElWORK ELEMENTS 

1 
[ 

(NRC . Incremental Charge -Manual Service Order . Disconnect 
lNRC - Incrementa Charge. Manual Order Coordination - per loop 

Loop Dlstrlbullon per  2 Wire Unbundled Copper Sub-Loop, per month 
I [Zone I, per month 
1 [Zone 2. per month 

Am:hnenl i 1 
Tatis 1 

Ra!es. 9 a1 65 

..I . - - . . , .. . 
SOMAN NA 
USBMC 51 6.31 
UCSZX NA 
ucszx 57 91 
UCSZX $10 37 

Zone 4, per monlh NA 

NRC Addl USBN4 $88.42 
NRC-1st USBN4 $165.68 

NRC . Disconnm Charge - 1 s1 US8N4 8104.31 

- 

Zone 3, per month ucs4x $16 92 
Zone 4. per month UCSdX NA 
NRC - 1st K S 4 X  8165.68 

I lNRC - Incremental Charge - Manual Service Order. Disconnect NA 
I [NRC - Incremental Charge - Manual Order Coordinatlon - per loop usaw $16 31 

Loop Dlstrlbullon per 4 Wlre Unbundled Copper Sub-Loop, per monlh ucs4x  NA 
+? 1 I 

Zone 2. p a  month UCS4X $11 26 

Veralon 3000.1 1m7m 
~Q-l64Q9~9%186437-370807OOO rl, UNE . NIDSL03PS 
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AttaChment 11 
Table t 

8ELLSOUTHIATLANTIC.NET RATES Rates· 10 0165 
NETWORK ELEMENTS 

NA 

NA 
$10.75 
$11.57 
$13.51 

NA 

NRC • Disconnect Ch e • 1 It 
NRC • Disconnect Cha • Add'i 
NRC· Service Older submitted Eleclronical LSR 

AND EASER 

rmonth 

rmonth 

NRC· SaMee Order submitted Electronical, LSR • Disconnect 

SOMEC 
SOMAN 
SOMAN 
SOMAN 
SOMAN 
SOMAN 
USBMC 

USBFW 
USBFX 
USBFY 
USBFZ 

USBFA 
USBFA 
SOMEC 
SOMEC 
SOMAN 
SOMAN 
SOMAN 
SOMAN 
SOMAN 

711.76 
45.28 

NA 
$10.75 
$11.57 

3.51 
NA 

$193.62 
$113.00 
$116.59 
$26.70 
$2.75 
$0.42 
$21.56 
$3.64 

NA 
NA 
NA 

$193.62 
$113.00 
$116.59 
$26.70 
$2.75 

0.42 
.56 

$3.64. 
NA 
NA 
NA 

NA 
$23.35 
$27.94 
$40.51 

NA 
$222.74 
$140.22 
$127.64 
$32.91 
$2.75 
$0.42 

Version 3QOO:ll/07/OO 
d¥.cgi·16499-996186437 -370807000 •• UNE • NIDS-tOOPS 
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BELLSOUTH/ATLANTC NET RATES 
NETWORK ELEMENTS 

-_ I l l  
4-Wire DSi Unbundled Subloop Feeder, per month USBFG NA 

I Zone I ,  per month USBFG $56.00 
1 Zone 2. per mmth USBFG $80.13 
I Zone 3. per month USBFG 1 S156.12 

~. 
AND OTHER SEP-VICES 

NRC - Service Order submlned Manualiy. per LSR 

NRC . Incremental Charge . Manual Service Order. Add1 

SOMAN 521 56 -7 
NRC - Serwce Order submitted Manually. per LSR, D~sconnect 
NRC - Incremenlal Charge - Manual Setvice Order. 1st SOMAN NA I 

SOMAN f 3  8d 

SOMAN NA -- NRC . Incremental Charge - Manual Servlce Order - Disconnect SOMAN NA 

USBFE NA &Wire Analog VG Lmp-Stafl Unbundled SubLoop Feeder, per month 
Znnp 1 npr mnnlh I I 9 R F F  

I I  I I I I 

I I  I I I l l C R F l  I c m  CQ 
I (4-Wire Copper Unbundled Su!AOOp Feeder, per month I USBFJ 1 NA 

UNE - NIDS-103P5 
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Altacmnl I I 
Tade I 

Rates - 12 01 65 BELLSOUTH/ATLANTE.NE~ RATES 
NETWORK ELEMENTS 

A N 0  OTHER SERVE! 

I I  I 
I USBFN 
! UsBFN 
I :JSBFN 

Zone 1, per month 
Zone 2. per month 
Zone 3. per month I USBFN 

. .  4-Wlre 19.2 KBPS Olgltal Unbundled Svbloop Feeder, per month 

I I  I I I I 
I I4-Wlre 4.8 KBPS DlgHal Unbundled SubLoop Feeder, per month I USBFL 1 NA 
1 1  1 I Zone 1 .  oer month I I ICREI I C7d RO 

NA 
$24.89 
$28.83 
529.16 

t * m  8 -  
I --L.b w - 1 1 <  

\Zone 2, per month USBFL $28 83 
Zone 3, per month USBFL $29 16 
Zone 4 ,  per month USBFL NA 
NRC-1st USBFL $211 32 
NRC - Add'l USBFL $128 81 
NRC - Disconnect Charge - 1 st USBFL $12764 

I, 
NRC - 1SI USBFN $21 1.32 
NRC -Add' USBFN $128.81 
NRC - Disconnect Charge - 1 st USBFN $127.64 
NRC - Disconned Charge - Add'l USBFN $32.91 
NRC . Service Order submitted Ektronical~.  per LSR SOMEC 52.75 

UNE . PilDS-LOOPS 
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B€LLMmHIATLANTIC .NET RATES Rases 1 3  01 6s 
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Rales . 14 01 65 BULSOUTHIATLANTIC.NET RATES 
METWORK ELEMENTS 
AND OTHER SERVICES 

~ g 1 4 4 ~ 9 9 6 1 8 ~ 3 7 ~ 3 7 0 8 0 7 0 0 0 . ~  
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BELLsOUTH~ATUNTC NET RATES 
NETWORK ELEMEMS 

1 
. ]System Splitler - 96 Line Capacity 

TRC - PH manth '* ULSDA $iM]OO - ~ N R C .  1st ULSOA $150.00 

INRC . Disconnect Is1 *. ULSDA $150 00 
JNRC * Addl '. VLSOA 00.00 

]NRC -Disconnect Addj .* ULSDA $0.00 
I 

A n a c h n t  11 
T a t k  1 

Rales . I 5 01 65 

System Splitter - 24 Line Capacity 
RC - Per month .' 
NRC - 1st ** 
NRC . Addl * *  
NRC - Disconnect t st **  
NRC - Disconnect Add'l 

:. -y 3 

AND OTHER SERVICES 

ULSDB $25.00 
ULSOB $1 50.00 
ULSOB $0.00 
ULSDB $150.00 
ULSDB $0.00 

I I I  

I Loop Capmy, Line Actiation Per Occurrence 
I I  RC - Per Month **  ULSM: $6.00 

Ill s m  

UNE. HIL)S-LM)PS 



___-----.-AND OTHER SERVlCES 
NRC - Addl '. 
NRC - Service Order submitted Electronicalb. per LSR 

NRC . Servtce Order submitted ManuaJty. per LSR, Disconnect 

NRC - Setvice Order submitted Electronically. per LSR . Disconnect 
NRC - Service Order submmed Manualtf per LSR 

NRC - Incremental Charge. Manual Service Order - 1st 
NRC ~ Incremental Charge . Manual SeMce Order - Addl 
NRC . lncremental Charge . Manual Service Order. Dmonnect 

Subsequent Activity - Per Occurrence 
NRC. 1st" 
NRC . Addl * *  

* lntenm Rates subject to true-up .' TN rates are intenm and subject to trueup. 
I I 

~ 

TES: 
I I  

ULSOC $22.00 

SOMEC $2 75 
SOMEC $0 42 
SOMAN $21 56 

SOMAN NA 
SOMAN NA 
SOMAN NA 

SOMAN $3 84 

ULSDS $30 00 
ULSDS $15 00 

In slates where a specific NRC for customer transfer, feature addrtions and changes is not stated, the appliwble NRC trom the appropnate 
tariff applies. 

2 Geographically Deaveraged UNE Zones and applicable fatffi have been established for certain seMces. as shown in this Agreement. 
Where Geographicaliy Deaveraged UNE Zones and applicable rates are established. Statewide rates are obsolete. Further, BellSouth is 
in the process of enhancing rts billing systems in order to accomodate this Geographically Deaveraged UNE Zone Rate Structure. Until 
these enhancements am accomplished, estimated to be mid 2001. the UNE Zone 1 rate ynll be billed for all serwes residing in Zones 1. 
2. 3 or 4, Le., Rates for sewices resfding in UNE Zones 2. 3 and UNE Zone 4. where applicable, wll not be bitled. Once billing 
enhancements are complete, all applicable UNE Zone rates reflected in this Agreement wtll be billed. Reference Internet Website 
http.//~.interconnectron.bellsouth comkome-c led doc~~nlerconnectton/deavuzns.pdf to wew Geographically Deaveraged UNE Zone 
Designations by Central Olfice. There wll be no retroactwe true-up for Zones 2, 3, or 4 billed as Zone 1 dunng this p e d .  

3 The recurring interim and nonrecurring intwm rates in TN for 2-Wire analog VG (SL1) for Line Shanng Is for a slandalcne loop purchased 
by CLEC-1 to prwde both analog mice ~ r w m  ind  xDSL services or in the event CLEC-1 mshes to continue providing xDSL sewices to 
an end-user h o  terminates its EellScwthprded voice S~MCB. Thew rates appty when CLEC.1 purchases the splitter from BellSouth. 

4 If no rate I$ t d e n W  in !he contract. the rate for the specific w r e  or function wll be as ordered by the Commism. If the Commission 
has not ordered a rate then the rates mll be as set forth in applicabb BellSouth tariff M as negotlated by the Partes upon request by erther 
party. 

5 The pnces that ITC*OeWom shall pay to BellSouth for N e w  Elements and Other Services are as set forth in Attachment 11. It IS the 
intent of the Parties that where applicable state commissions have apprwed rates for network elements and other services set forth in this 
Agreement as of the date of the date hereof. such rates have been included in Attachment 11. 

:. c; 

Vefsum 3Qoo 11/07100 
UNE. NIDS-LOOPS 



BELLSOUTH/bTLANTIC.NET RATES 
M T W R K  ELEMENTS 

Anachmenl 1 I 
Taw I 

Rates. I 7  01 65 

Versm 3 O ' l  im7m 
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Rates. 19 01 65 SELLSOUTHIATLANTC NET RATES 
NETWORK ELEMENTS 

AND OTHER SEAVCES --- 

I I  I I I -I I 

8-Wire Analog VG Port, per month UEP4A w.74 

1 INRC- Addl UEP4A $4.54 
I I N R C - I S ~  UEPQA 54.76 

UNE-PORTS 

235 of 346 
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Tam I 

ilales - 20 01 65 BULSOLITHIATLANTC NET RATES 
NETWORK ELEMENTS 

AND OTHER SERRCES 

VerSM 3&0:11/07NwI 
~p-lM99.996186437-37m7m r$ UNE-PORTS 
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UNBUNDLED LOOP BILLING USOC (REOUIRES ONE PER PORT) UEPtX 

Subsequent Activity 

NRC - Arlrl’l 

Versm 30x1‘1 1/07/03 
~P.l&(99-$96186437-370807CGQ.~ 

USASC $10.00 

UHE.PORTS 

....- -., , 
2 WIRE VOICE UNBUNDLED COMBlNATlON 2-WAY PBX TRUNK -Residence 
LINE S I X  UNBUNDLED COMBINATION 2-WAY PBX TRUNK 
LINE SIDE UNBUNDLED OUTWARD PBX TRUNK - BUSINESS 

BUSINESS 

237 of346 

UEPRD $29.70 
UEPPC $29.70 
UEPPO $29.70 



Ana:Ynenr I I 
Taw I 

BELLSOb7HIATLANTC NET RATES Rates 22 d 65 
NETWORK ELEMENTS 

UNE.PORTS 
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B€LLSOUTH/ATLANTE.NEI RATES 
N W R K  ELEMENTS 

~ 

NRC - oss 

NRC - lncremenfaf Charge - M8nLIal Service Order - 1st 
NRC . OSS LSR Charge, Electronic. per LSA recewed from the CLfC by one of the OSS inleracllve interfaces 

NRC - Incremental Charge - Manual Servlce Order. Discomeet - 1 st 
NRC - Incremental Charge. Manual SeMce Order. Disconnect - Add7 

S W E C  62 75 
SOMAN $21.56 -- NRC . lncremontal Charge ~ Manual Service Order - Add'l SOMAN $21.56 
SOMAN $3.84 
SOMAN 83.84 

I I  
I 1  I - ' 2-wire /\na~oq Hunttng, per line per month I HTGVX NA 
I INRC-IS~ I HTGUX NA 
I INRC-Add'l I U T G l I Y  N A  

I I  
VERTICAL FEATURES 

Local Smtchinq Features o h r e d  with Port, Per month 
Three-way Calllng, per month 

I INRC 

No addl 
N/A charqe 

NA 
NA . . -  

I INRC - Disconnect 

I INRC 
1 INRC - Disconned 

Customer Changeable Speed Calllng, per month 

Call Waltlna 

I INHC I f NA 
NRC - Disconnect 1 NA 

. .. . 
NA 
NA 
NA 
NA 
N A  

~!3-16q99-9%186437-370807COO.& 
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BELLSOUW/ATLANTC.N€~ RATES 
NETWORK ELEMENTS 

auachwnt 1 t 
raw i 

Rates - 24 of 65 
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BuLSOUTH/ATLANTC.NET RATES 
NETWORK ELEMEMS 

Anacmenl 1 1  

Tam 1 
Bales. 2 5  of 65 

I INRC - Disconnect NA 
ISDN Feature Functlen B u t t w  NA 

N A  

. .~ . ~~ I Unbundled PaUUPageCharges I I 
]End Offlce Swttching (Parr Usage) 

24 I of 346 



BE LLSOUTH/AUNTC.NET RATES 
NETWORK ELEMEKTS 

DE~RIPTION usoc .' FL 
/End Office Smlchinq Function, per mou NIA $0 0008846 
]End Offce Interoffice Trunk Port-Shared, per mou NIA $0 0001893 
I I  

Tandem Swltching (Port Usage) (Local or Access Tandem) 

I 
ITandem Switching Function per mou N/A $0 0001 522 
]Tandem Interoflice Trunk Port -Shared Der mou $0 00027 1 ZJ 

m a c r m n i  1 I 
T a M  I 

Rales .26 of 65 

Common (Shared) Transport I 
I /Common (Shared) Transport per mile per mou NIA 

I I  
I ICommon (Shared) Transport Facildes Termination per mou I NIA 

$0.0000039 
$0 0004579 

4 
5 
6 

I 
] 1 lPor~ rate includes all available features 
I 2 (Transmissiodusage charges assmated mth POTS circurt switched usage Will alM appiy to circuit switched voice anuw circuit switched 

llntenm rates sublect to true-up. 

packet capabilities wll be determined via the 8ona Fide RequesYNew Business Request Process. 
This rate element is for those slates which have a specilc rate for User Profile per B Channel. 
This rate element is for use in those states with a different rate for additional minutes of use. 
Rates in TN and FL are intenm and shall be trued-up M e n  find1 rates are ordered 

I I ldata transmission by BEhannels associated with 2-mre ISDN porls. 1 
I 1 3 ]Access to E Channel or D Channel Packet Capabilities HnH be avail- able only lhrcugh BFR/New Busmess Request Pfocess. Rates for the I 1 

UNE-PORTS & C y 1  649943% IW37470807W,*  
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B€LLSOWH/ATLANTC.NET RATES 
NETWORK ELEMENTS 

AND OTHER SERVKES 

&P-164499-948 186437-370807MM.dl 
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3ELlSO~H/ATLANTC.N€? RATES 
NETWORK ELEMENTS 

AH0 OTHER SERVCES 

Versm 3cxM:I 1/07/00 
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BELLSOLITHIATUNTC NET RATES 
“OAK ELEMEKTS 

AND OTHER SERVLCES 

I I 

h n a c h n i  I 1  
Tat& 1 

sares . 29 of 65 

Versm 3 W . 1  i lOtMO 
~~-1MW-99616&(37-370807WO.rbs 
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BELLSOIJTH/ATLANTC.N~~ RATES 
NETWORK ELEMENTS 

AND OTHER SERVCES 

CALLING NAME [CNAM) QUERY SERVICE 
TCNAqlnteroffice Transport. Dedlcated - OS1 

I l l  OS1 . per mile per month ILSXX SO6013 
i i i rr i  taa7a 

- 

Anactmmni 1 I 
Taw 1 

Rales . 30 01 65 

InterofRce Transporl - Dedlceted - .STEl 
STS-1 - per mile per month 1L5XX $4.17 
STS-1 -Facility Terrninattm per month U l F S  $1,105.98 

NRC - STS-I - F x i h  Termination -?a t l l T F R  2557AQ 

~ ~~ 

NRC - DS1 .Facility Terminalion - 1st 

... . . . .- - - _ 
NRC - STS-1 - Facility Termination - Add'l 
NRC - STS-1 - Facility Termination . Disconnect Charge - tst 

NRC - Manual Svc Order, per LSR 
NRC . STS-I . Facillty Termination - Disconnect Charge. A M I  

NRC - Manual Svc Order, per LSR disconnect 

- .  . .  - _"_. 
UlTFS $325.61 
U l F S  $111.56 
UlTFS $108.34 

SOMAN $21.56 
SOMAN $3.84 

~~ 

NRC - Electrontc Svc Order, per LSR SOMEC $2.77 
NRC . Efectronk Suc Order, per LSR disconnect SOMEC $043 

NRC - STS-l - fncremental Charge--Manual Svc Order - 1st SOMAN NA 
NRC - STS-1 - Incremental Charge--Manual Svc Order - Add'l SOMAN NA 
NRC - OS3 - Incfemsntai Charge-Manual Svc Order-Discmnect--l$l SOMAN NA 

'SOMAN NA NAC - 053 . Incremental Charge-Manual Svc Ofder-DlseonMcl-Addl 
- 
k i  ! . 

~ ~~~ ~- 
NRC - OC-3 . Facility Terminaton - Disconnect Charge - 1 st 

NRC - Manual Svc Order. per LSR 
NRC - OC-3 - Faciiity Terminaton - Disconnect Charge - Addl 

NRC ~ Manual Svc Order. per LSR disconnect 
NRC - E k t r m i r  S w  Order nor LSR 

I IOC3 -Facility Terminalon per month I 1%3.020.08 

I I $312.05 
I NRC - OC-3 - Facility Terminaton - 1 st I $869.65 

NRC - OC-3 - Facility Termination - Addl 
$1 11.56 
$108 34 

SOMAN $21.56 
SOMAN $3.84 
SOMFC S.377 ................... ...... - -. .- - . __ ... 

NRC - EIwlronlc Svc Order, per LSR discMlnezt SOMEC 5043 
NRC - OC3 - Incremental Ccer - Manual Svc Ordervs. Electronic-1st 
NRC - OC3 . Incrementa! Cost - Manual Svc Order E. Elechonc-Addl 

NRC - OC3 - Incremental Cast - Manual Svc Ordervs. Elececlrms-Discmne&Add'l 

SOMAN NA 
SOMAN NA 

-. NRC - OC3. Incremental Cost - Manual Svc Ordervs. Ekecbmk-Disconnect-1 st SOMAN NA 
SOMAN NA 

I 

Vermn 3000:l liO7Kd 
Mp- 164499-9961 86437-370807OW,~k 
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B€LLSOUTHIATIANTC.NET RATES 
NETWORK ELEMENTS 

anacnmnt I 1 
l a k  I 

Raies-51 o l 6 j  

UNE-TRANSPbRT 

247 of 346 



BELLSOUTH/ATUNTC NET RATES 
NFTWORK ELEMENTS 

l l l achnen l  1 I 
T a w  1 

9118s - 32 of 65 

Versm 30W.l llO7lW 
brcg- 1 W99~996186437-370807OW.~ 
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Unbundled Loop/Port Co L...- .._.._ ,. ."." -., 
MARKET RATES (INCLUDING ALL VERTICAL FEATURL-, ,.---- ., I I 

1 Orlando. FL 

dwg. lMga9961 B&U7-370807WO.d, 
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AttactYnent 11 
TalJle 1 

BEl.LSOUTHIATLANTIC.NET RATES Rates - 34 01 65 
NETWORK ELEMENTS 

Ver$iOn 3000:11107100 
docgi-18499-996186437-370607000." UNE-LOOP-PORT COMBOS 
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AMctmenl1 I 
T a m  I 

flares - 35 01 65 EELLSOCTTHYTUNTIC NET RATES 
NETWORK ELEMENTS 

AND OTHER SERVICES 

I usoc 1 FL 
I I 

IDESCRIPTION 

d*c~~E499-996186u7~37oBMwo xk 
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AMchwni I 1 

T a w  I 
Rates. 36 01 65 EELLSOVTHIATUNTC: NET RATES 

NETWORK ELEMENTS 
AND OTHER SERVICES 

IDESCRIPTION- I usoc j FL 
I l l  

UEPBL NA 
UEPEC NA 
UEPBC NA 
UEPBO NA 
UEPBO NA 
UEPBl NA 
UEPB1 NA 

NRC - 2-Wire V a c e  Grade Loop wth 2-Wire Line Port - New. Add'l 
NRC - 2-Wire Vace Grade Loop wlh 2-Wire Line Port - New. 151 
NRC - Z.Wire Voice Grade Loop wth 2-Wire Line Port. New - Add'l 
NRC - %Wire Voice Grade L w p  wth 2.Wire Line Port. New. 1st 
NRC - 2-Wire Vace Grade Loop wth 2-Wire Line Porl -New. Add'l 

NRC .2.Wire Voice Grade Lcop wth 2-Wire Line Port - New. Add'l 
NRC ~ 2-Wire Volce Grade Loop wth 2-Wire Line Port - New - 1st 

t 

2- Wire Voice Grade Loop - Bus Only with 2 -Wire DID Trunk Port 

2 - Wire Line Port - DID Trunk Port, per month UEPOl $936 

I 
I 
I UEPPB $8.51 

2-Wire ISDN Digital Grade L o o p  with 2-wire ISON Dlgltal Port 
2-wlre ISDN Olgltal Pod per month 

chug 1641)9-9%1W37-370807~.~ 
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- 

I I 
1 ]Local number Partability per OS0 ~ m t e d  1 LNPCP 1 83.15 

l! ! I CTG I $0.00 Central Office Termmatmg Pant 

- 
DESCRIPTION usoc FL 

NRC .P-Wire Vmce Grade LmpILme Pol Combination . OS$ LSR Charge, Electronic. per LSR tecewec from the CLEC by one of the OSS 

NRC - 2-Wire ISDN Digital Grade LmpQ-wre ISDN Digrtal Port - Incremental Cost- Manual Service Order. 1st 
NRC . 2-Wire ISON Digrtal Grade LoopR.wire ISDN Dtgdal Port. lncremeotd Cost- Manual Sewice Order. Addl 
NRC - Electrwic Sewce Order Disconnect 
NAC . Incrementa Manual Service Order Disconnect 

interactwe interlaces (Note 7) SOMEC $2.75 
SOMAN 521.56 
SOMAN $21 56 ~ 

50.42 
$3.84 

Telephone Nmlmr I Trunk Group eWls"enl 
Telephone Number for %Way Trunk Grarp 
Telephone Number kx t-Way Outward Trunk G m p  
Telephone Number Iw 1-Way Inward TNnk Group Wtthwl OID 
DID Numbers, Establish Tmnk Group and Provide First Group of 20 DID Numbers (FL, GA, NC. 8 SC onlv) 
DID Numbers. Establish Trunk Group and Provide First Group of20 DID Numbers (AL, KY, LA. MS. & TN). In addition. Provldes Additional 

t i  I I 
I lDlD Numbers for each Group of 20 DID Numbers (Valid in All, Slates) I ND4 I 

DID Numbers. Non- consecutive DID blumbers , Per Numb& .. . 

I 

UDTGX $0.00 
UDTGY $0.00 I 

UDTGt $0.00 
NDL $0.00 

versm 3MM:l im7m 
dvcg- 1 M99-996 186437-370807M)O.rB 
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T a m  I 

Raws . 38 01 65 BELLSO~H/ATLANTC.NET RATES 
NETWORK ELEMENTS 

UNE.LC#-PORT COMBOS 



Anachmenl 1 1  
T a w  1 

Sales . 39 oi 65 BELLSOUTH/ATLANTC.NET RATES 
NETWORK ELEMEKTS 

AND OTHER S 

TBD NRC- 2 Wire V o i x  Grade LooplLine Pon Combinatrxl  subsequent Database Update ~ E&tronic 
-~ TBD NRC- 2 Wire Voiw Grade L w R i n e  Pon Combinaton -Subsequent Database Update - Manual Service Order 

$0.42 NRC - Electronic Service Order Disconnect 

$3 84 NRC -Incremental Manud Service Order D i s " e c t  

I I  I NRC - 2-Wire Voice Grade Coop with 2-Wire Line Port - New ~ 1 st UEPXB NA 

UNE-LOOP.PORT COMBOS 



AbC_" 
Tllt*Il 

BELLSOUTHIATLANTIC.NET RATES Rates· 40 of (IS 
NETWORK El.I!MENTS 

ANO OTHER SERVICES 
DESCRIPnON 
mWireVoice Grade Loop with 2·Wire Line Port· New· 1st 

• 2·Wire Voice Grade Loop with 2·Wire Line Port • New • Add'i 
NRC· 2·Wire Voice Grade Loop with 2·Wire Line Port • New • 1st 

~,-w.. v...._loop'" '-W" ""' """ N_-_,
• 2·Wire Voice Grade Loop with 2·Wire Line Port • New· 1$I 
• 2·Wire Voice Grade L 2·Wire Line Port • New • Add'i 

NRC· 2·Wire Voice Grade L 2·Wlre Line Port· New· 1st 
NRC· 2·Wire Voice Grade L 2·Wire Line Port • New· Add'i 

NRC -'-W," V~.P"'C~""M-'"__
NRC· 2·Wire VOICe 2·Wire Line Port • New • Disconnect· 15t 
NRC· 2·Wire Voice 2·Wire Line Port· New • Disconnect· Add'i 
NRC· 2·Wlre Voice e tne Port Combination· OSS LSR Challje, Electronic. per LSR received from the CLEC by one of the OSS 
interactive interfaces (Note 7) 
NRC· 2·Wire Voice Grade Loop with 2·Wire Line Port· Incremental Cost Manual 'IS. Eleetronic· New • 1$I11-'-V_.....""'... 'oW,. "', Port -,-C...""'...~ -...... -,,~
NRC· 2 Wire Voice Grade LoopILine Port Combination· Subsequent Database Update· Eleetronic 
NRC· 2 Wire Voice Grade Loop/Une Port Combination· Subsequent Database Update· Manual Service Order 

• 2·Wire Voice Grade Loop with 2·Wire Line Port • Incremental Cost Manual vs. Eleetronic • New· !)isconnect 

~-~-NUMBER PORTASIUTY (REQUIRES ONE PER PORT] 

~ Interim rates subject to true-up. 
1 Market Rates will apply In those areas where BeilSouth is not required to provide circuli switching pursuant to FCC rules. 

2 
In Georgia, rates will apply !of Currently Combined as we8 as not Currently Combined loop/port combinations unless otherwise identlfled. 

3 In the absence of ordered rates by a l:ltate commission, the recurring rates 101' currently combined combinationS of Ioop/port network 
elements will be the sum of the recurring rates for the UNEs which make up the combinations, and the nonrecurring rates shall be as set forth 
in thiS section. 

4 End Office and Tandem Switching Usage and Common Transport Usage rates in the Port section of thiS rate exhibit shall apply to all 
combinations of IoooIDOrt network elements. 

Ii Deleted 
8 Geographically Deaveraged UNE Zones and applicable rates have been established for certain SM'ices, as shown in this Agreement. Where 

Geographically Deaveraged UNE Zones and applicable rates are established. Statewide rates are obsolete. Further. BelISouth is in the 
process 01 enhancing lis billing systems in order to accomodate this Geographically Oeaveraged UNE Zone Rate Slructure. Until these 
enhancements are accomplished. estimated to be mid 2001. the UNE Zone 1 rate will be blled for all services residing in Zones I, 2. 3 or 4, 
i.e., Rates for services residing in UNE Zones 2, 3 and UNE Zone 4, where applicable, will not be billed. Once billing enhancements are 
complete, all applicable UNE Zone rates reftected in this Agreement win be billed. Reference Internet Webstte 
http://_.interconnectlon.bellsouth.comlbecome_clec! ~ocsIinterconnectionldeawzn8.pdf to view Geographically Oeaveraged UNE Zone 
Designations by Central Office. 

7 In the absence of ordered OSS rates by a state commission. BelISouth will offer regionwkle rates 
I 8 There Is not a unique combination USOC. CLEC should submtt the loop and port USOCs. 

9 Rates in TN and FL are interim and shall be trued-up when final rates are ordered. 

XLI USOC 

UEPXM 

UEPXM 
UEPXO 
UEPXO 
UEPXS 
UEPXS 

USAS2 

SOMEC 

LNPCX 

FL 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

TBD 

i 

J 

r-!". 

~ ~~;:' , . 

# - "'l 

Version 3000:11107100 
~1649&-996186437·370807000•• UNE·LOOP·PORT COMBOS 
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AnactlrnentllT_, 
SELLSOUTHIATLANTIC.NET RATES Ra1eS· 410165 

NETWORK ELEMENTS 
AN H VICES 

ENHANCED EXTENDED LINKS EELs 
New EEL rites Ire the sum of the Indlvtdual UNE network elements (Interoffice trlnsport and loop [channelization If 
I l!cable. 

EEL: 

ermonth 

OSl Interoffice Channel and 4-wlre VG Local L EEL: 
Aec C • 

month 
Termination month 

isconnect • Add'i 

Combination· Electronic Svc Order LSR 

USOC 

UEAL4 
UEAL4 
UEAL4 
UEAL4 

NA 
lL5XX 
U1TFl 
MOl 

101VG 

FL 

NA 
$24.26 

35.51 
78.35 

0.6013 
99.79 

$153.60 
1.45 

Version 3OOO:11107iIJIJ 
UNE-EELSdoocgI-'6499-996186437-370807000.. 
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Anachnent I I 
T a a  1 

Ratss . 4 2  of 65 BELLSOUTH/ATUNTC.NFT RATES 
NETWORK ELEMENTS 

I l l  I 
I I INRC-OS1 interofice channel and DS1 Local Loop Combmadon - Manual Svc Order, PCII LSR I SOMAN I $2 5.40 

NRC-OS1 intemffice channal and DS1 Local L W  Combinahon - Manual Sve Order - 1st I SOMAN I NA 

V e r w  3030.1 1/07&3 
drcp t 5499.9% 18643747&907bX.& UNE.EELS 
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Anachrrent I I 
Tatre I 

Rales . 43 01 65 BELLSOUTH/ATUNTC NET RATES 
NRWORK ELEMENTS 

ice transport and bop [chanoellzatlon If 

UNE.EELS 
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Anachn 
T. 

BULSOUTH/&TWNTC.NET RATES Rates. bl 
NFTWORK ELEMEKTS 

3ni I I 
am 1 
Dl 65 

dncp- 16499-5361 86437-370867w6 d9 
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Anaitm 
T; 

B€LLsoIJTHIATLANTC.NE~ RATES R a m .  45 
NETWORK ELEMENTS 

NRC. 2 4 W I R E  CCMBINATW. 'Swth As 19. C w e r s m  Charge. O d x a n ~ 1 1 -  151 

1nt 11 
me 1 
n1 65 

b*CPlM409%18M37~370607~ rb 
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A R a r b m l  I I 
Taw 1 

Rales . 4 6  of 65 BELLSOWHIATLANTC.NET RATES 
NETWORK ELEMEhTS 

NRC-W-WIRE COMBINATION. 'Swkh As Is' CwerslonCharge . A M I  

NRC- 2/4-WIRE COMBINATION. 'Swth As IS' Cawersm Charpe. Dircomect. 1st 

~ * ~ W I W ~ ~ - N ~ ~ B M ~ ~ - ~ ~ O B O ~ M X )  1 UNE-EELS 
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Anachnenl 
Tat i  

Rales. 47 01 BELLSOUTH/ATUNTC NET RATES 
NFlWORK ELEMEKTS 

- 

NRC- DS3 COMBINATION . 'Swuth AS IS' Conversion Charpe. D"t - 1st 

dncg-16499496186437.37080700Q.& UNE-EEL 
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ArIachnenl 1 I 
T i -  1 

sates 4801 6s ~ELLSO~WATLANTCNET RATES 
NETWORK ELEMENTS 

AND OTHER SERVICES 
New EEC7a-l the lndlvldual UNE metwork dwm" {lnlerafflce transport and loop [channelizstlon If 
appllcable]. 

NRC . OC3 -Incremeold Cost - Manual Svc Order vs Elect-Disconnecl-Add'I I SOMAN I NA .. . 
NRC-AII Exlstlnq COmbinatlOfI 'Swrtch A$ I$' CwerSion Charqa [Note 6) 

- 
___ NRC.OC.3 COMBINATICN .TwW.h As IS" Conversion C b p  - 1st --- t4RC.OC.O COMBINATKX4 . 'Swlch As IS" Cmersm C k y .  A M I  

--- HAC. OC.3 COMBINATION . Bwlch As IS' Conversion Crarlp . DLFiomect. 1st 

UNCCC $32.75 
UNCCC $32.75 
UNCCC $16.77 
UNCCC $16.77 NRC- OC-3COMBINATION . 'Swich As Is' C w s r s i o r  C W p  .D~%comecI~ Addl 

$16.77 
"RC. OC-3COMBINATION . 'Swich As Is' Cwsrs lon  C W p  . D~%comecI . Addl I UNCCC I $16.77 

I I  I I I 

NRC-OC-fZ COMBINATION .'SwKhAs IS' ConversionCharpe . A d d l  

NRC.WWIRE COMBiNATlON . 'Swlth As Is' CwersimCharpe . hml , . ~, 

LINE-EELS 



m t a c m n t  I 1 
Tat& I 

Rales . .19 01 65 SELLSOUTH/ATLANTC.NET RATES 
N M R K  ELEMENTS 

.. -----.I 
NRC .2-wre VG Local Channel -Add7 
NRC - Electronic Svc Order, per LSA 

NRC - 2-Wire VG . Incremental Charge-Manual Svc Order - Is! 
NRC - 2-Wire VG - lncrementd Charge-Manual Svc Order - Add'l 
NRC - ?-Wire VG - Incremental Charge-Manual Svc Order. Omonnec t  - 1 s t  
NRC - 2-Wire VG - Incremental Charge-Manual Svc Order - Discunnect - Add'l 
NRC-All Exlstlng Combinatlon "Swltch As Is" Conversion Charge (Nole 6) 
NRC-2/4-WIRE COMBINATION. 'Swlch As IS. Cmerslon Charge. 1st 
NRC.24-WIRE COMBINATION . 'Surtch As 15' C w e r s l m  Charge. A M I  
NRC I 1.WIRE CWBINATION . 'SuraCh AS Is' Cowerslm Charge - OscOmect. is1 

Versbm 3oW:lIID7KI(I 
b r g - 1 ~ 4 ~ 9 9 6 i a ~ 3 7 - 3 ~ 0 a o m o o  * UNE.EELS 
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EELLSOUTH/ATIANTIC.NET RATES 
NETWORK ELEMEHTS 

. .  
appllcable]. v-- UNCCC $16.77 
NRC- STS-1 COMBfNATlON . 'Switch AS I$' Conversion Charqe - Disconnecl - Addl 

___ 
UNCCC 816.77 

I 

math 
T; 

Rates. 50 

AN0 OTHER SERVKES 
I I I [New EEL rates are the sum of the indlvldual UNE mtwork elements (Interoffice transpotl and loop [channelization if I I I 

In1 1 1  
It% 1 
01 65 

Versvrr 3QM1:111071W 
~p-l€499-9%18&137~376BO7MKl.ldg 
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Anacirnenl I 1  
T a m  1 

Rales . 5 1  01 65 BULSOCITH/ATUNTE NET RATES 
NRWORK ELEMENTS 

AND OTHER SERVCES 

NRC - 4-wire 56 kbps lnteroffica Channel. Incremental Charqe-Manual Svc Order - Disconnect - 1 st 
NRC .d-wire 56 kbps Interohice Channel. Incremental Charqe--Manual Svc Order - Disconnec .Add' 
NRC-All Exfsflng Comblnatlon 'Switch As Is' Converslon Charge {Note 6) 

SOMAN NA 
SOMAN NA 

--- NRC-M-WtRE COMBlNATlON . 'S*rth& Is'CwersIonCharge . 1st UNCCC $32.75 , --- NRC-24-WIRE C0MBINATIM.I - 'SM13h As Is' C m e f s i m  Charge - A M  
_-- NRC- Z4-WIRE COMBINATION . ' S ~ t h  As Is' Conversrxl Char@. Oiscanecl. 1st 

UNCCC $32.75 
UNCCC 516.77 
UNCCC $16.77 NRC- Z4.WIRE COMBINATION. 'Suth ba Is' Cwersion Charm. Dlscorrycl~ A M  

NRC - Ordlndrlly Combined In CA (Note 5) 
NRC . DS1 Interoffice Channel - Facility Tenninati i - 1st 
NRC - DS1 Interoffice Channel . F a c i l i  Terminaton . Add'l 
NRC - Elmtronk Svc Order, Der LSR 
NRC - DS1 Interoffice Channel . Incremental Charge-Manth1 Svc OMer - 1 st 
NRC . DS1 lnteroffioe Channel -Incremental CharQbManual SVC Order - Add'l 
NRC . DS1 tnteroke Channel - Incremental Charge-Manual Svc Order. Disconnect. 1st 

-_ 

I I lnterotlice Channel - Dedcated - DS1 -Der mile per month I 1L5XX ! $0.6013 
Interoffice Channel - Dedicated - OS1 - FaciliTerminatiMl per mmth I UlTF1 1 $99.79 

~~ ~ 

u1TF1 NA 
UlTFl NA 

SOMEC NA 
SOMAN NA 
SOMAN NA 
SOMAN NA 

NRC - DS1 lnterolfice Channel - Incremental Charqb-Manual Svc Order. Disconnec - Addl 

NRC-DS1 COMBINAT!ON - 'Switch As IS' Conversion Charge - 1 st 
NRC-DS1 COMBINATION - 'Switch As Is' Corlversion Chame - Addl 
NRC. OS1 COMBINATION - 'Svritch As Is' Conversion Charqe - Dismnnect - 1st 
NRC- DSl COMBINATION - 'Swrtch As IS* Conversm C h w e  - D t m n e c t .  Add'l 

NRC-All Exlotlw Comblnatlon 'Switch Ae IO' Convernlon Charge (Note 6) 
SOMAN NA 

UNCCC $32.75 
UNCCC $32.75 
UNCCC $16.77 
UNCCC 516.77 

I 

~-18499-936186437~370807000.rdr1 
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A c a c m n t  1 I 
Taw I 

Rales. 52  01 65 BEFLS(IUTH/ATLANTI: NET RATES 
NETWORK ELEMEKlS 

AND OTHER SERVKES 
New EEL rates are the sum of the individual UNE metwork elements (Interoffice transport and loop [channellzatlon If 
appllcable]. 

NRC - OC12 - Incremental Cost-Manual Svc Order vs. Elect-DiSconn%t-Addl 
NRC-All Exlsttng Comblnatlon 'Switch As Is' Conversion (XuWge (Note 6) 
NRC-OC-12 COMBINATION - 'Swtch As Is' Conversion C h a w  - l 6 t  
NRC-OC-12 COMBINATION - 'Smtch As IS' Conversion C h a m .  Addl 
NRC- OC-12 COMBlMAllON -'SWch As Is' Conversion Charpe - Disconnect - 1st 
NRC- OC-12 COMBINATION -'SWch As IS' Conversion Charqe - Dwonnect . Addl 

NRC-All Exlstlng Comblnatlon "Swltch As Is" Converslon Charge (Note 6) 

NRC-STS-1 COMBINATION . 'Switch A$ Is' Conversion Charge. Add'l 
NRC- STS-1 COMBINATtON - 'Swtch As IS' Conversmn Charge - DisconnKt - 1st 
NRC- STS-1 COMBINATION I 'Swch As IS' Conversion Charqe - Disconnect . Add'l 

- NRC-STS.1 COMBINATION ~ 'Suntch As IS' Conversion Charoe . 1st UNCCC $32.75 
UNCCC $32.75 
UNCCC 51677 
UNCCC f $16.77 

SOMAN NA 

UNCZC-- $32.75 
UNCCC $32.75 
UNCCC $16.77 
UNCCC $16.77 . 

Interoffice Channel - OC48 
Interoftice Channel . OC48 -per Mil@ 1L5XX $34.66 

I Interoftice Channel - OC48 -per Facilitv Termination T8A $12,554 
Inleroffce Channel . OC12 interface on W 4 8  FacilltV TBA $1,208 

Ck~1%499996186437-370807Mx) dp 
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A t t a c m l  
Tal 

8€LLSOlJTH/ATLANTlC.NET RATES Rates. 53 [ 
NETWORK ELEMENTS 

Access to DCS - Customer ReconflguraUon (FlexServ) --. I 
DSl DSC Teninallon wrth DSO Switching I $28.72 
DS1 DSC Terminam mth DS1 Swflchinq 1 $12.23 
DS3 DSC Terminatton mth OS1 Switching I $154.31 
NRC - fidlrurlhr Camblmd In G A  I 

1 1 INRC -Customer Confiquralion Establishment I I $2.97 
I I INRC . Customer Conflguralion Establishment. D w n n e n  1 $3.44 

NRG DS1 DSC Termmatiin with DSO Swtchinq - 1st I I $5t.50 

UNE.EEI 
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BELLSOUTH/AlLANTC.NET RATES 
NETWORK ELEMEHTS 

A n a c m n l  11 
Tatre 1 

Rales . 54 of  65 

4 . CCOSF 
CCOSF 

1 St CCOSF 
- Add‘l CCOSF 

SOMAN 
SnMAN 

S 184.92 
$23.82 
$2.07 

$21.73 
$3.87 

Where Geographicaliy Deaveraged UNE Zones and applicabls rates are established. Statemde rates are &&le. Further, EdlSouth 
Zone Rate Strudure. 

ckg- t 6499-946 186437.37~807000,~ 
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h n a f f m n l  I 1  
T a w  I 

Rams.  55 of 6 5  BELLSOVTH/ATUNTC.NET RATES 
NETWORK ELEMENTS 

AND OTHER SERVEES 
I I 

I I  I I I I I 
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T a b  1 

Rates. 56 01 65 B€LLSOUTH/ATLANTC.NE RATES 
NETWORK ELEMENTS 

&ND OTHER SERVICES 
I 

Versm XXM:1 l lO?lw 



a t t a c . ~ f l l  1 1  
T a m  1 

Rates . 57 01 65 EULSOUTHIATLANTC.NET RATES 
NETWORK ELEMENTS 

AND OTHER SERVICES 



Attachment 1 1  
l a t h  I 

Rarer. 58 of 65 B€LLSOUTHlATLANTC.NET RATES 
NETWORK ELEMEKTS 

Customized routlng per unique line class code, per request, per swltch 
I ~ N R C  
I INRC ~ Incremental Charge. Manual Servlce Order 

USRCR 5229 65 
NA 

. . . . - . ._ - . _. . .  

I l l  NRC - Disconnect - 1 st 1 CNC2F I NA 
I INRC - Disconnect - Addl 1 CNC2F 1 NA 

I I 

NRC - 1st 
NRC - Addl 
NRC - Manual Servica Order - 1st 
NRC - Manual Servica Order - Addl 

NA 
NA 
NA 
NA 

i l l  I I 
Ilf no rate is idenhfied in the conbact, the rate for the specific s e w  or function mll be as set forth in appiicabk 8elBouth tar# or as I 
negotiated by the parties upon request by either party. 

Interim rates sub@ to true-up. 
1 BallSouth and CLEC shall nqobate rates for the offering. If agreement Ls not reached within srxty (60) days of the E W u e  Date. 

II 

I 

I I leither pam may petitidn the fbrida PSC to settle the disputed c h a m  or chaqes. (FL) I f 
1 I 2 JThe rate ekmentas for thosa 8181s w/o separate rates far 800 ails mlh BOO No. Delivery vs. POTS No. &livery and calk with 

Optional Complex Feature9 vs. w/o Optional Complex Features. 
3 This charge is only applicable where signaling usage measuremenl or billing capability dws not exist 
4 Prices for AIN to be determined upon development of m e d i a t i  d-. (TN) 
5 Price for Cine Class Codes for Selecti i Roubng shall be determined by the TRA. (TN) 

Versm 3CoO:l iI07hm 
OSS-EXX-DATABASES 



AllaChrnenll1 
Table 1 

BELLSOIITHIATLANTIC.NET RATES Aates • 59 0/65 
NETWORK ELEMENTS 

DSO 

Termination -1st 
Termination - Add'i 
Termination - Discollnect Char e -1st 
Termination - Disconnect Ch e -Add'i 
erlSR 
er LSR discollnect 

AND DTHER SERVICES 

inFL 

USOC 

NlA 

NlA 
N/A 
N/A 
N/A 
NlA 

TPP++ 
TPP++ 

N/A 
NlA 

lL5XF 
ll5XF 
lL5XF 
lL5XF 
lL5XF 
lL5XF 

SOMAN 
SOMAN 
SOMEC 
SOMEC 
SOMAN 
SOMAN 
SOMAN 
SOMAN 

lLSNF 
lL5NF 
1 LSNF 
lL5NF 
lL5NF 
lL5NF 

SOMAN 
SOMAN 
SOMEC 
SOMEC 
SOMAN 

1 LSNK 

$0.002 
$0.00029 
$0.00325 
$0.00125 
$0.00125 

NA 

$336.43 
$57.38 

$0.000012 
$0.0005 

$0.0096 

$61.09 
$54.83 
$31.01 
$12.78 
$21.56 
$3.84 
$2.75 
$0.42 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0098 
$19.31 
$81.11 
$54.83 
$31.01 
$12.78 
$21.S6 
$3.84 
$2.77 
$0.42 

NA 
NA 
NA 
NA 

NA 

VersiOn 3000;11107100 
LocallntercOtn!Ction 
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Anacl 

BELLSOUfHIATLANTC.NU RATES Rams. 
NETWORK ELEMENTS 

AND OTHER SERVICES 
I I  I I - 

NRC -OS0 - Incremental Charge-.Manual Svc Order - Addl 
NRC . OS0 .Incremental Charge--Manual Svc Order.Disconnecr--l s? 
NRC - DSO -Incremental ChargeeManual Svc Order-Oisconnwl-Add7 

I 

I !  ' ' I I I 

SOMAN NA 
SOMAN NA 
SOMAN Nh 

I l l  I I 
I I l r r ( ~ m H l r e  TransDart - medicated - DSI I 
I l l  DS1 .per mlle per month I 1 LSXL 1 $06013 

I IDS1 -FacilltyTemination per month 1LSXL I 599.79 

men1 1 1  
T a t k  1 

60 01 65 

drcpl-~ffl~9961Bb437-370807ooo.d(l 
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Anachmenl I I 
Tat ie 1 

Rates . 61  01 65 8ELLSO~HIATLANTIC.NFT RATES 
NETWORK ELEMEhTS 

AIIO OTHER SERVEES 

I i .... I ,  

NRC - Ektrontc Svc Order, per LSR discnnneet 

NRC - 4-Wire VG . Incremental Charge--Manual Svc Order - Add'l 

SOMEC $0 42 
SOMAN NA 
SOMAN MA 

NRC - 4-Wire VG - Incremental Charge-Manual Svc Order . 1st 

T I INRC - DS1 - Inc-Charge-Manual Svc Order ~ 1 st NA 

! ! I  NRC - OS1 . tncrementa Charge--Manual Svc Order. Addl I SOMAN 1 NA 

277 of346 
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T a M  1 

RatcS.  62 01 65 BULSOIJTH/ATLANTIC.NET RATES 
NETWORK ELEMEKTS 

L 

~9-1M9946!86437.370807000 & LOcai tfltercWnBenm 
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Anachnenl 1 1  
T a w  1 

Rates. 63 oi 65 BULSOUTHIATLANTC.NET RATES 
NFTWORK ELEMENTS 
AND OTHER SERVEES 

I I  1 I I I 1 

DESCRIPTION 
I 
I 

INRC - DSl . Otsconnect Chq - Add'l 
INRC - OS1 ~ Incremental Charqe-Manual Svc Order - 1st 

USOC FC 
TEFHG TBD 
SOMAN W 0705 

( ( (NRC - OS1 - Incremenlal Charqe--Manual Svc Order - Addl I 
1 INRC - DSI ~ Incremental Charge--Manual Svc Order-Dtsconnect 

SOMAN 
SOMAN 

Versm 3 W 1  116703 

90 0705 
TBD 

,.. . 



BULSOVTH!ATLANTC.NET RATES 
N U W O R K  ELEMENTS 

AND OTHER SERVEES 

DESCRFTDN 
HTERM S R V E E  PAOVDER NUMBER W A T A B U I Y -  RCF(l ) ( l )  
RCF. per n u m r  por Iad{Bumesa Line), $0 p3lhs 
RCF, per nunher p n s d  (Residence Uno), 6 paths 
RCF, per nunher ponsd{Bu%lnesr Llna) 

~ N R C  . E ~ I C ~ O W  

A n a c m n l  1 1  
T a b  1 

Pales . E4 01 65 

USM; FL 

TNPBL NA 
TNPRL NA 
TNPR NA 
TNPBC NA 
r.,"o, .I 1 

RCF, per nunber poned (Retldsnce Llna) I TNPRL 1 NA 
1.lC.P 7 . m n n t  I L1 A 

DO, p r  trunk l e ~ n a l l o n ,  Subsequnnl. NRC 1 TNPTZ NA 
D D , p r  lrunk leminalion Subsequent ~ Dlsconnecl TNPTZ 1 NA 

NOTES: 

If m rale s idenhhed m the cwRiact ths rate lor the specific Servce M f m h m  vrl be as set ford\ in swab Belsoum tarill (x as oepobaled bj b Parnos l ~ o n  reQss l  b, I e m r  Party 

Version 3CCO:11/07RxI 



I 

6ELLSOUTHIATLANTC.NET RATES 
NETWORK ELEMENTS 

ANT) OTHER SERVICES 
I I 

Anachmeni 1 1  
T a w  1 

Rates. 65 01 65 

DUF & CMDS 



lnacbwnt  1 1  
Table I 

Rams. I 01 65 BULSOUrHIATLANTC.Nfl RATES 
NETWORK ELEMENTS 

WKg- 16494.9961 06477.69877W,& UNE . NIDS-LCOPS 
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BELLSOUTITHlATUNTC.NE RATES 
NETWORK ELEMEHTS 

Versm 3ow:i 1107iW 
UNE. NIOS-LCOPS 



BELLSOUTWATLANTC.NET RATES 
NETWORK ELEMENTS 

Amchmenf 1 1  
Tab*, 1 

Rates - 3 at 65 

AC - Statewde. per month U A E W  NA 
I JZone 1 ,  per month UAL2W $17 10 
I JZone 2. per month UALZW $25 79 
I Eone 3. oer mmlh I lAl  9W 

Versm 3o:l ID71W 
UNE. NIDSLWPS 



Au3;h7enlll 
1 

R a t e s .  4 of 65 B€LLSOUfH/ATUNTC.NET RATES 
NETWORK ELEMENTS 

~ ~ ~ y 1 o g . ~  18wn-mm3M)o.rg W E  ~ NIDS-LOOPS 
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Alldctm?oi I 1 

R a i e s .  5 01 65 
TdM 1 

BELLSOUTHIATUNTI: NET RATES 
NETWORK ELEMENTS 

AND OTHER SERVltES 

NRC - Service Order submitted Manualty. per LSR SOMAN NA 
NRC - Servrce Order submitted Manually. per LSR. Oisconnecl 

~ SOMAN- NA 
NRC - Incremental Charge . Manual SeMce Order. Add’l 
NRC - Incremental Charge - Manual SeMce Order. Disconnect 

SOMAN NA 

SOMAN NA 
SOMAN NA 
OCOSL $45 43 

---- 

NRC . Incremental Charge. Order Coardination - i7me Specific (per LSR) 

N R C - l s l  
NAC - Add’l 

UCCZL $600.61 
UCL2L $507.33 

UNE. NIDS-LOOPS 
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BELLsOUTHIATUNTC.NET RATES 
NETWORK ELEMENTS 

Auachnenl 11 
T a M  1 

Rales . 6 01 65 

AND OTHER SERVltES 



BULSOUTHIATUNTCNET RATES 
NETWORK ELEMENTS 

NRC - Fanltty Terminauon - 1st 
NRC - Faulty Terminahon - Add'l 
NRC - Faafg Termination - Dlsconneci - 1st 
NRC - Facnli Twminaflnn . Dtwnnnwt.  Add7 

Aiiachnenl 1 I 
Taw I 

R a m  . 7 of 65 

UEBPX $735.42 
UEJPK $519 31 
UEBPX NA 
I IF?PY Nd 

UNE . MIDSLOOPS 



BELLSOlJTH/ATLANTC.NET RATES 
NETWORK ELEMENTS 

Atlach" 1 I 
Taw I 

Rales . B  d 6 5  

. .  

Versm ~ O : I  1m7m 
drcg-lM99-996186477.6%7773w6.8 UNE. NIDSLOC)PS 
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UNE. NIDSL00PS 



Attac,..,.,nt I.r_. 

BELLSOUTH/ATLANTIC.NET RATES Rat•• • '00165 

NETWORK El.EMEHTS 

VersiOn 3QOO:111071OO 
UNE • NICS-LOOPS 
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Anachnenl I 1  
Rates. 1 1  Tam 01 65 1 

BULSOUTH/ATUNTC.N€T RATES 
NETWORK ELEMENTS 
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B€LLSOUTH/ATUNTC.NET RATES 
NETWORK ELEMEKTS 



Pl tachmnl l  I 
lade I 

Rales. 13 of 65 BELLSOUTH/ATLANTE.NET RATES 
M W O R K  ELEMENTS 

AND OTHER SERV 

UNE. NIDS-LOOPS 



Anaclment I I 
Tatre I 

BULSOUTIHIATUINTIC N€I RlTQ Ratee-14d65 
NETWORK ELEMEMS 

Version 3(xM:llm7m 
e+iws+-mtmnawnmm.a UNE. NlDS-LOOPS 
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BULSOUTWATUNTC NET RATES 
NETWORK ELEHEKTS 

AN0 OTHER SERVEES 

System Splillec - 24 tine Capacity 
1 -  RC - Per month '' ., . ' ULSDEi $25.00 

I I  I I NRC - Addl -' ULSOB I $0.00 
I INRC - Disconnect 1st ** I ULSOB I NA 

NRC - DISWflIIKt Addl ** I ULSDB I $0.00 

UNE . NIDSLOC)PS 



BULSOUTHIATLANTY: NET RATES 
NETWORK ELEMENTS 

NRC - Service Order Submitted Electronically. per LSR 
NRC - Selvice Order submined Electroncally. per LSR - Disconnect 
NRC - Servtce Order submitted Manually, per LSR 
NRC - Service Order submitted Manually, per LSR. Disconnect 

NRC - Incremental Charge - Manual Service Order. Disconnect 

NRC ~ Incremental Chnrge - Manual Service Order . 1 st 
NRC - tncremenlaf Charge. Manual Service Order - Add'l 

A n a c m n l  I I 
l a t i e  1 

Rates - 16 01 65 

SOMEC 53 E :  
SOMEC NA 
SOMAN NA 
SOMAN N P  
SOMAN $44 ii 
SOMAN $1355 
SOMAN NA 

AHD OTHER SERVlCES 
INRC . Addl * *  I ULSOC I 922 :G 
I I 

I 
/Subsequent Actwity - Per Occurrence 
INRC. 1st 
INRC. Addl ** 

- 
ULSDS 330 CO 
ULSDS $15 20 

1 

2 

3 

1' lnlenm Rates subwt  to trueup I 1 
1.. TN rates are intenm and subject Io true-up. 

TFS. 1 I 

In states where a speck NRC lor customer t rader,  leature addnions and changes is not slated. h e  applicable NRC from the appropriate 
tarifi applies. 

Geographically Deaveraged UNE Zones and applicable Tales have been established for certain S ~ M C ~ S .  as show in this Agreement. 
Where Geographically Deaveraged UNE Zones and applicable rates are established. Statemde rates are obsolete. Funher, BellSouth is 
in the process of enhancing its billing systems in order to aOcomOdate this Geographtcally Deaveiag& UNE Zone Rate Slrudure. Until 
these enhancements are accomplished. estimated to be mid 2001, the UNE Zone 1 rate will be billed for all s e ~ c e s  reslding in Zones 1, 
2, 3 or 4, Le., Rates for servces residing in UNE Zones 2, 3 and UNE Zone 4, where applrcable. vdl not be billed Once billing 
enhancements are complete, all applicable UNE Zone rates reflected in this Agreement wll be billed. Rekrence Inlemrt Webslte 
hnp~/~.interconnecllon.bellsouth.comlbecome_cled docs/intefconnect~~d/deavuzns pdf lo view Gqraphlcally Deaveraged UNE Zone 
Oeslgnatmns by Central Office. 

The recumng interim and nonrecurring intenm rates in TN for 2-Wire analog VG (SLI) for Line Shanng ts for a stand-alone loop purchased 
by CLEC-1 to provide both analog voce Sewice and xDSL savicas or in the event CLEC-1 wishes to cootinue provding xDSL S ~ M C ~ S  to 
an end-user ~o terminates ns BeltSouth-provdsd voce service. These rates appty when CLEC-1 purchasss the splitter from BellSouth. 

- 

CWQ 1fj499.W61B6477~6%??~ dr 

297 of 346 
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Anacmenl 1 1  
Tat& 1 

Raws - 17 01 65 
. . . . . __ .. . . . 

I I LNPCX I 
I 

LOCAL NUMBER PORTABILITY (REQUIRES ONE PER PORT) 

I t i  i i I LNPCX I I 
LOCAL NUMBER PORTABlLlM (REQUIRES ONE PER PORT) 

I I 

298 of 346 



BELLSOUTHmC^DELTACOM RATES 
HElWORK ELEMENTS 
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B ELLSOUTHmC 'DELTACOM RATES 
NETWORK ELEMENTS 

Anac.?ment 11 
Taw 1 

Rales. 19 01 65 

AND OTHER SERVCES 

NRC - OSS LSR Charge, Electronic. per LSR received hom Yle CLEC by one of the OSS interactm inledaces $3 50 
I Charge - Manual S e m  Order - 1 st 1 SOMAN I $44.42 

I I  I I I I I 

4-Wlre Analog VG Port, per month UEP4A $2.28 
I I N R C - I S ~  UEP4A $3.50 
1 INRC- Add'l UEP4A $3.50 

UNE-PORTS 
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BELLSOUTWC^OELTACOM RATES 
NETWORK ELEMENTS 

DESCRIPTION 
NRC - Dimnecf  Charge. 1st 
NRC ~ DisEonnect Charge. Add'l 
NRC - Incremental Charge. Manual Service Order. 1st  
NRC - Incremental Charge. Manual Service Order - Addl 
NRC - Incremental Charge - Manual Service Order - Olsconnecf . 1 sl 
NRC . Incremental Charge - Manual Servlce Order - Disconnect -Add? 

Wacrrrantll 
fa& 1 

Rates - 20 01 65 

USQC sc 
BFR NA 
BFR NA 

SOMAN NA 
SOMAN NA 
SOMAN NA 
SOMAN NA 

I I  I 
4-Wire ISDH OS1 Port lncludlng all avallable featues, per month UEPEX 

NRC - 1st UEPEX 
UEPEX NRC - Addl ' 

SOMAN 
SOMAN 

NRC - Incremenhl Charge - Manu4 Service Order - 1st ,,. . 
NRC - Incremental Charge - Manual Service Order - Addl 

, .- 
1 .  

I 

$251 .W 
$31 1.73 
$31 1.73 
$65.48 
$65.48 

I I  
2-Wlre Analog Ltne Port (PBX), per month 

: : 2 WIRE VOICE UNBUNDLED COMBINATION 2-WAY PBX TRUNK . Residence 
LINE SIDE UNBUNDLED COMBINATION 2-WAY PBX TRUNK  BUSINESS 
LINE SIDE UNBUNDLED OUTWARD PBX TRUNK -BUSINESS 
LINE SIDE UNBUNDLED INCOMING PBX TRUNK - BUSlNESS 
LONG DISTANCE TERMINAL PBX TRUNK-BUSINESS 

' 

UNE-PORTS 

VEPRD $2 35 
UEPPC $2.35 
UEPPO 52.35 
UEPPI $2 35 
UEPLD 12.35 
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A n a c t "  i 1 
T a M  I 

Rates - 21 01 65 BELLSOUTH~C-DELTACOM RATES 
NETWORK ELEMEMS 

. 

I 
1 UEPLX 1 I 

UNBUNDLED LOOP BILLING USOC (REQUIRES ON€ PER PORT) 

NRC - A M I  1 
2 WIRE VOICE UNBUNDLED COMBlNATlON 2-WAY PBX TRUNK - Residence UEPRD 1 $24.36 
LINE SIDE UNBUNDLED COMBlNAllON 2-WAY PBX TRUNK - BUSlNESS UEPW 1 824 36 
LINE SIDE UNBUNDLED OUWARD PBX TRUNK. BUSINESS UEPPO 1 $24.36 

I I 

I l l  Subsequent Ac-trvity 1 JJSASC I $1000 
1 I 

WE-FORTS 
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BELLSOUTHIITCADELTACOM RATES 
NETWORK ELEMENTS 

AND OTHER SERVICES 

JNE SIDE I INRI INnl ~D INCOMING PBX TRUNK ,BUSINESS 
JNG DISTANCE-'I:HMINAL PBX TI ~ 

TN 2-WAY CALLING PLAN PBX TRUNK, BUSINESS 
TN OUTWARD CALLING PLAN PBX TRUNK 

2-WIRE VOICE "NRIINnl ~n PBXLD II:HMINAL 'VI I-'UH 
2-WIRE VOICE UNBUNDLED PBX RMINAL VI IDD CAPABLE POR
2-WIRE VOICE 12-WAY PBX KENTUCKY ROOM AREA CALLING PORT WITHOUT LUD 
2-WIRE VOICE UNBUNDLED PBX KEN- UCKY JD AREA CAL ING POR
2-WIRE VOICE PBX KENTUCKY PR~I I CALLING PORT 
2-WIRE VOICE' INRllNnl ~O~AREA CALLING PORT WITHOUT LUD 
2-WIRE VOICE 2-WAY PBX JUISIAN JCAL :JPTIONAL :;AL .ING PORl 
2-WIRE VOICE I 2-WAY PBX HOTEUHOSPITAL ECONOMY ADMI""", n~ WE CALLING PORT 
2-WIRE VOICE IIN..IllNnl ~D~SPITAL ECONOMY ROOM CALLING PORT 

~~IRE VO,I~:"c~uC~~~~NG ~~~Y OUTGOING PBX HOTElJHOSPITAL 'ADMINIA HAl IVt: CALLING 

2-WIRE VOICE ' l-WAY OUTGOING PBX HO '''L DIACOUNT ROOM CALLING PORT 
2-WIRE VOICE UNBUNDLED~PBX ,LOCAL DISCOUNT CALLING PORT 
2-WIRE V'JICE I 2-WAY PBX MISSISSII 'PI :;lCAL ECONOMY CAL ING POR 
2-WIRE VOICE UI I 2-WAY PBX MISSISSII 'PI LOCAL vr IIV","L CALLING PORT 
2-WIRE VOICE UNBUNDLED ~PI PORT 
2-WIRE VOICE UNBUNDLECl2-WAY PBX SOU TH CAROLINA AREA PLUS I:;AL .ING POR
2-WIRE VOICE UNBUNDLEI PBX COL .IE IVIL _E & MEMPHIS I:;AL .ING POR
2-WIRE VOICE UNBUNDLED 2-WAY PBX RI 'CALLING PORT 

INRC • Charae· 1st 

UEPXD 
JEPXE 
UEPXF 
UEPXG 
UEPXH 
UEPXJ 
UEPXK 
UEPXL 
UEPXM 

UEPXN 
UEPXO 
UEPXP 
UEPXQ 
UEPXR 
UEPXI 
UEPX' 
UEPXI 
UEPX' 

$24.36 
$24.36 

NA 
NA 
NA 
NA 
NA 

$24.36 
$24.36 

NA 
$24.36 

NA 
NA 
NA 

$24.36 
$24.36 

NA 
NA 

12 WIRE VOICE 1ll0N 2-WAY PBX TRUNK UEPRD NA 
.INE >II :UNI UNI)L ) r-n..AI ......nON 2-WAY PBX TRUNK R11!';IN~!';!'; UEPPC NA 
.INE UNI UNI)L DL IWARt PBX rFlUNK B~"'7.:iF.;'i;:-__________________+----;U~EP~PO_+---::N;s-A--I 
.INE PBX rRUNK -B~ UEPP' NA 
LONG :TAN~E nINALPBXTRUNK-BUSINESS~~----------------------------------~--~UEP~LD--+--~NA~ 
TN 2-WAY CALLING PLAN PBX TRUNK ~ UEPT2 NA 
IN JL IWARt :;AL _ING PLAN PBXe'BUSINESS UEPTC NA 

12-WIRE VOICE UNBUNDLEC' 2-WAY CC nON PBX I:;AL .ING POR JEPA2 NA 
12-WIRE VOICE UNBUNDLED 2-WAY ,nON PBX ,CALLING PORT UEPL2 NA 
2-WIRE VOICE PBXW PORTS UEPLD NA 
2-WIRE VOICE 2-WAY liON PBX ,CAL _ING PORl UEPT2 NA 
2-WIRE VOICE UNBUNDLED I-WAY :>U rGOING PBX :;AL .ING PORl UEPTa NA 
2-WIRE VOICE UNBUNDLED 2-WAY IIUN PBX USAGE PORT UEPXA NA 
2-WIRE VOICE PBX TOLL TERMINAL iOTEL PORTS UEPXB NA 
!-WIRE VOICE PBX _D DDC RMINAI_S POl'll UEPX( NA 

2-WIRE VOICE UNBUNDLEC PBX D PORl JEPXI NA 
2-WIRE VOICE' PBX LD' II v"ev"flD IDD CAPABLE PORT UEPXI NA 
12-WIRE VOII:E JNBUN)L D~ fKEI'f UGK' , RI)OM AREA CAL LING PORT WITHOUT LUD JEPXI NA 
12-WIRE VOII:E JNBUN I PBX KEN" UCK .RE :;AL LING POF :PXC NA 
12-WIRE VOII:E I PBX KEN" UCK :AL LING PDR' :PXI NA 
12-WIRE VOII:E 12-WAY KENTUC~ IREA ~ALLING PORT WITHOUT LUD :PX NA 
12-WIRE VOICE "NRIINnl ~rI2-WAYPBX LC CAL u> IN''L CALLING PORT ,PXI NA 
12-WIRE VOICE UNBUNDlE[12-WAY PBX H( LlHOSPITAL ' ADMINI~ I HA IIV CAL .ING paR' UEPXL NA 
12-WIRE VOICE I 2-WAY PBX H( LlHOSPl'rAL ' ROOM CAL LING POR' JEPXM NA 
12~IRE VOICE ,( ~~ ~~Y OUTGOIN( i PBl: HOTEUHOSF'ITAL ECONOMY ADMINIATRAnVE CALLING UEPXN NA 

:-W I-WAY OING :JS DIAl RC GALJNG PORl UEPXO NA 
:-W 11-WAY JING J( DIS GA .ING PORl UEPXP NA 
:-w '2-WAY Gil POI ,PXI NA' 
:-w 10 D2-WAY Jr IV' • CA.L POF NA 

12-WIRE VOICE If:"WA~ I PORT 
12-WIRE VOIC-~""""""'n' ~r~ RnIIN" AREA PLUS CALLING PORT 
2-WIRE VOICE UNBUNDLED PBX IIL.E & : CAL .ING PORl 
2-WIRE VOICE '2-WAY PBX' 'CALLING PORT 

NRC· Charae • Add'i " 
2 WIRE VOICE ~r IIUN 2-WAY PBX TRUNK 
,LIN: SlOE ~r ~URI"'''~TRtlNK _RII!';INF~~ 
LIN :SIDE UNBUNDLE!: IWARe PBX TRUNK 

.' 

:U 
UEPXV 

UEPRD 
UEPPC 
UEPPC 

NA 
NA 
NA 

2-WIRE VOICE 2-WAY nON PBX :JUISIANA CALLING PORl 
2-WIRE VOICE UNBUNDLEC PBX D' HMINAL :JRTS 
2-WIRE VOICE 2-WAY nON PBX : CALLING PORT 
2-WIRE VOICE l-WAY OUTGOING PBX : CALLING PORT 
2-WIRE VOICE UNBUNDLED2-W.6.YCOMtlINAIiUN PBX USAGE PURl 
2-WIRE VOICE PBX JL :RMINAL HOTEL PQ.RTS 
2-WIRE VOICE PBX LD DDD '-~RMINJ PORT 

.IN : SIDE ,PBX mUNK-1 
_OIIG UI;:> 'AN\.i1: "1MI~ , PBX TRUNK-BUSINE! is 
IN 2-WAY CALLING PLAN PBX rFlUNK 

Attact'menl 11 
Table , 

Rates· 22 of 65 

SC 
UEPp-
USOC 

$24.36 
$24.36UEPLD 
$24.36UEPJ2 
$24.36UEPTO 

2-WIRE VOICE 2-WAY lIuN PBX CALLING PORT NAPA2 
NA 

$24.36 
NA 

NA 


$24.36 
$24.36 
$24.36 

PL2 
PL 

L :PT2 
UEPTO 
JEPXA 
JEPXB 
UEPXC 

UEPPl NA 
UEPLD NA 
UEPT2 NA 

IN OU rwARC ~AL ING PLAN PBX mUNK - RI UEP' NA 

Version 3000:"107100 
docgl-I6499-996186477-696773000.'" UNE-PORTS 

3030f346 



imcmnt i t  
Tam i 

Rates. 23 01 65 8ELLSDUTHIRC1DELTACOM RATES 
NETWORK ELEMENTS 

UNE-PORTS 



*f(acwnt  11 
Tam 1 

Rates . 2 4  01 65 BEL,SOUTWITCADELTACOM RATES 
NETWORK ELEMEKTS 

Versnn 3W.1 lM7M 
UNE-PORTS 



BELLSOUTWTTC^DELTACOM RATES 
NETWORK ELEMEKTS 

A M c m n l  1 1  
raw I 

Rates - 25 01 65 

AND OTHER SERVKES 

DESCRIPTION I usoc I sc 
I * I  r.  

I I I 
IUnbundled Port Usage Charges 
]End OMce Swltchlnq (Port Usage) 1 . - - - - . - - - - I I IEnd Office Smlchinq Fundion, Der mou I WA I $0.001 9235 I 

UNE-FORTS 
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BELLSOUTHmC"DELTAC0M RATES 
NETWORK ELEMEKTS 

I I  

Tandem Swltchirg (Port Umge) (Local or Access Tandem) 
ITandem Smtchinq F u n a m  per mou 
]Tandem Interoffice Trunk Port - Shared per m w  , 

Anacnmenl 1 1  
Taw I 

Rates . 26 01 65 

NIA $0 OOC-5243 
$O.o004:3d 

- _I . -. . . . 
AND OTHER SERVKES 

DESCRIPTION I usoc 1 sc 
]End O f f w  lnferoke Trunk Pon-Shared, per mw N I A  I$o oocisai 
I I  I I 

I I  

I 
] 

Common (Shared) Transport 
[Common (Shared) Transport per mile per mou 
]Common (Shared) Transport Facilities Termination per mou 

N/A 50.0ooC'21 
50.0004572 NIA 

-- lntenm rates %bled to true-up. 
1 Port rate includes all available features. 
2 Transmissiodusage charges asma led  mth POTS circuit Mched usage wll also apply to circurt SwRchea voce and/or circuit swtched 

data IransmrSSm by &Channels associated mlh 2-wire ISON pats 
3 Access to B Channel or D Channel Packet capabilrties will be abail- able onty throuOh BFWNew Business Reauesi Process. Rates for the 

4 
5 
6 

Versm 3Ooo.1 i m 7 m  

'packet capabilities wll be delermtned via Ihe Bona hde RequestWew Business R&st Process. 
This rate element is for those states whlch have a specific rate for  U x r  Profile per B Channel. 
This rate element is !of use in those states wth a differont rale for  additional minutes of use. 
Rates in TN and FC are interim and shall be trued-up when final fates are ordered 

,.. . 

"cg I m s m  165477496773000.rdp 
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A m  

BELLSOUTHmC*DELTACOM RATES Rates 
NETWORK ELEMEMS 

'1  1107/MI 
UNE-TRW 
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Ana 

BELLSOUTWC 'OELTACOM RATES Raies 
NETH"ORK ELEMENTS 

1107100 

chneni 1 1  
Taw 1 

, .28 01 65 

ism1 
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Ver! 1 

Ana 

BELLSOUTWCYXLTACOM RATES Aales 
N E T W R K  ELEMENTS 

AND OTHER SERVCES 

c m n l  I 1  
T a w  1 

.29  01 65 

NSPOAT 

3 IO of 346 



Anachmnt 1 1  
Taw 1 

Rates. 10 01 65 EELLSOUTWC*DELTACOM RATES 
NETWORK ELEMENTS 

*NO OTHER SEAVKES 

I I 1 

InteroMce Transport - Dedicated - OS3 
DS3 - per mile per month 
OS3 -Faciltty Termination per month UlTFB $96770 

NRC - OS3 - Facility Terminalon -1  st UlTF3 $606.72 

1L5XX $8.13 

Vers 
b*c~~16499-896186477-696773ooo &I 

311 of346 
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A m c  

8ELLSCJUT~CWELTACOM RATES Rates - 
N M R K  ELEMEhTS 

AND OTHER SERVCES 

UNE.TRAN5 

Nnenl I 1  
T a b  1 

31 0165 
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Anachnenl I I 
Tatre 1 

Rates .32 of 65 8ELLSOUTHnTCADELTACOM RATES 
NETWORK ELEMEFITS 

UHE-TRANSPORT 



BELLSOUTH~C~OELTACOM RATES 
NETWORK ELEMEMS 

A0actmmnl 1 1  
T a m  1 

Rates - 33 01 65 

AN0 OTHER SUIVEES 

(DESCRIPTION I usoc 1 sc 
UNBUNDLED LOOP COMBINATIONS 
I l l  I 

Unbundled Loo 

I 1  I 2-wire voce unbundled port wth caller ID - residence NA 1 
I l l  2-wlre voce unbundled poKout&nqonly - resldence 1 UEPRO NA 

1 12-wtre voice qrade unbundled Alabama extended local dialing parrtv ~ w t  vnth caller ID I UEPAR I NA 

I I 

1 INAC - 2-Wire Voice Grade LoopRlne Port Combinadon - Subqumnt I I NA 
I INRC - 2-Wire V o b  Grade Looc/Llne Poll Comblnatlon OS5 LSR Cham. Electronk. per LSR re&-& from the CLEC by one of the OSS I I 

I I 1 

2-Wire Voico Grade Loop with 2-Wire Line Port PBX 

Versm 3 0 . 1  iI07lcQ 
hccd-i MW996i 86477-696773000 UNE-LW-PORT COMBOS 
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Attactmlnlll 
Table 1 

BELLSOUTHllTCADEl.TACOM RATES Rat•• - 34 of 65 
N£TWORK ELEMENTS 

Ve<s4on 3000;11107100 
~1_99618647N;96773000_. UNE-LOOP-PORT COMBOS 
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Attaclvneni 1 1  
T?W 1 

Rates. 35 of 65 BELLSOUTHmCADELTACOM RATES 
NETWORK ELEMEKTS 

AND OTHER SERVCES 

&cp- lM99-9961 e4477496773o(M.ls UNE-LW-FORT COMBOS 
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DESCRIPTION 
INRC - 2-Wire Voice Grade Lmp wth 2.Wire Lme Pm ~ New. 1st 
PIRC - 2-Wire Voice Grade Loop wrth 2.Wire Line Port. New. Md’ l  
jNRC - 2-Wire Voice Grade Lmp with 2-Wire Line Port. N e w .  1st 
iNRC . 2-Wire Voice Grade Loop with 2.Wire Line Po4.  New - Add’l 
lNRC - 2-Wire Voice Grade Loop wtth 2-Wire Line Port. New - 1st 
;ARC .Z-Wire Voice Grade Lcop vnth 2-Wire Line Port. New - Add’l 
I 

USQC sc 
UEPBC NA 
u m c  NA 
UEPBO NA 
UEPBO NA 
UEPBt NA 
UEPBl NA 

I 
!NRC - 2-Wire Voce Grade Loopkine Port Combination - Subsequent 
lNRC - 2.Wm Voce Grade imp wtth 2-Wire Line Pod - New -Disconnect. 1st 
iNAC - 2.Wire Voce Grade Loop wtth 2.Wire Line Port. New. O~sconnect~ Add1 
iNRC ~ 2-Wire Voce Grade L w R i n e  Port Combinabm . OSS LSR Charge. Electronc. Der LSR received hom the  CLEC bv one of the OSS 

I 
USAS2 NA 

NA 
NA 

I l l  RC - 2-Wire ISON Oigital Grade Ladp - Zane 4 NA 
I lComblnatlon Raten I 

[Interactive interfaces (Note 7) 
iNRC .2.Wire Voce Grade Lwp wlth 2-Wire Line Port . Incremental Cost Manual vs. Electronc - New. 1st 
iNRC ~ 2-Wire Voice Grade Loop wlth 2-Wire Line Port . Incremental Cost Manual vs. Electronc . New ~ Add’l 
INRC- 2 Wire Voce Grade LcopLine Pwt Combinatm . Subsequent Dakbase Update - Electmnc 
INRC- 2 Wire Volce Grade Lmpkine Port Combinabon . Subsequent Database Update. Manual Servm Order 
iNRC - 2-Wire Voice Grade L m  wth 2-Wire Line Po17 . Incremental Cost Manual vs. Electronic. New ~ O m o n n e e !  

SOMEC ’ NA 
NA 
NA 
NA 
NA 
N A  

I 
- .  12- Wlre Voice Grade Loop - Bus Only with 2 -Wire DID Trunk Port 

2 - Wlre Llne Port - DID Trunk Port per month UEPDl TBD 

NRC - 2-Wire ISDN Digital Grade Loop/2-Mre ISDN Digital Port - 1 st conversion 

NRC - 2-Wire ISDN Digilal Grade Loop/2-vrire ISDN Digd Port - Nan Feature Subsequent Adrvrty 
NRC - 2-Wire Voce Grade LmpLine Port Combinabm - OSS LSR Charge,  electron^, per LSR “ed f” the CLEC by one Of Ihe OSS 
nterattive interfaces (Note 7) 

NRC - 2-Wit9 ISDN Dgilal Grade Loq~l2-vrire ISDN Dqital Port - Add‘l wnversan 
USACB $79.12 
USACE $54.04 
USASB $53.50 

SOMEC $3.50 
NRC - 2-Wire ISDN Dgrlal Grade Lbclp/P-vnre ISDN Dgdal Port - Incremental Cost- Manual Service Order - 1 st I SOMAN $1 9.99 



Anacrmnt 1 I 
T a b  I 

Rales. 37 of 65 BELLSOUTHIITC^OELTACOM RATES 
NETWORK ELEMENTS 

.. 

1 I I E n h a d  Perfcumancs Charges 
I ]Enhanced Performance Charges -as negotiated in contra  1 UDTPC 1 TBN 

~g-i6499-9B6186477~696773ooo rd5 
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BELLSOUTWTTC~DELTACOM RATES 
NETWORK ELEMEhTS 

NRC -4 . Wire DSI Dgrtal Loop wth 4 -Wire DDITS Trunk Port - Subsequent Channel Achvatin - PK Channel. 1-Way Outward Trunk UDTTB TBD 
NRC -4 ~ Wire OS1 Dlgital Loop mth 4 . Wire DDITS Trunk Port - Subsequent Channel Activation - Per Channel ~ 1-Way lnvard Trunk 
Without DID UDl-rC TBD 
NRC -4 ~ Wire DS1 Dlgrtal Loop wth 4 .  Wire DDlTS Trunk Port - Subsequent Channel ActrJatIon . Per Channel - 1 .Way Inward Trunk Wim 
DID U D l T J  ’ R D  
NRC -4 - Wire OS1 Dartal L m  wth 4 . Wire DDlTS Trunk Port -Subsequent Channel Activatm - Per Channet .P-Wav DID vnth User 

- 

AKacmnt 11 
Tam 1 

Raws.  38 d 65 

Transfer 
NRC -4 . Wire DSl Dbgrtal Loop wth 4 . Wire DDlTS Digital Trunk Poct - Subsequent Signaling Changes 
NRC -4 - Wire DS1 Digrtal Loop wth 4 - Wire DDlTS Digital Trunk Port - Subsequent Telephone Numbers 

- 
NRC - I n t e r f i e  Channel Mileaaa - (Dedcated DS1) FWFCO for 4 .  Wire DS1 Dlgdal Lcw wth 4 -Wire O O I E  Trunk PortFued mI 0-8 

AND OTHER SERVEES 

[DESCRIPTION I usoc 1 sc 

V O T E  TBD 
TED 
TED 

milesIFacilities TermmaUon) . l s l ~  New Onb 
NRC - I n t e r W  Channel Mileage - (Dedicated DSI) FWFCO lor 4 . Wire DS1 Dgital Loop with 4 - Wire DOITS Trunk PwtFixed cost 0-9 

NRC . Interowe Channel Mileage - (Dedicated DS1) FWFCO for 4 - Wire OS1 Dgital  Loop wrth 4 - Wire DDiTS Trunk PoctFixed cost 0-8 
mi& (Facilities Termination). Additional - New Only 

1LNQ1 NA 

1 LN02 NA 

Atternate Mark lnverslon (AMI) 
NRC - Su@a.me Format. Isl 
NRC -Superframe Formal -Additional 
NRC . Extended Superb" Format - 1st 
NRC - Extended Supedrame Format -Additional 

I IN-ended S u p e ” e  F G a t  -Change or Subsequent A c w  - 1st $0 00 
NRC - Extended Superhame Format - Change M Subsequent A c W  - A d d i t i d  1 CCOEF 1 t605.0Q 

1 I 

MCOSF 80.00 
MCOSF $0.00 
MCOPO so 00 
MCOPO $0 00 

~~ 

2-Wlre Votce Grade Loop with 2-Wlre Line Port P0X 
1 

w-IwW.oseleM77ssanm.* 

3 19 of 346 
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I INRC - 2-Wire Voce Cmde loop wi(h 2-Wire Line POn - New - 1st UEPXB 

Version 3OW.1 im7m 

NA 

~ i 6 4 0 0 - 9 % 1 8 6 4 7 7 4 ~ 7 7 3 G Q O  Ibs 

320 of 346 

UNE-LOOP-PORT COMBOS 



8ELLSOUTWCADELTACOM RATES 
HErWORK ELEMENTS 

AMchnenl I 1  
Taw 1 

Rates .40 01 65 

AND OTHER SERVEES 

SCRIPTION USOC sc 

NRC - 2-Wire Voice Grade Loop rnth 2-Wire Line Port - New - Add'l 
NRC ~ ?Wire Voce Grade Loop mth 2-Wire Line Pori - New - 1st 
NRC - 2-Wire Voce Grade Loop lnth 2-Wire Line Port - New - Add'l 
NRC - 2-Wire Voce Grade Loop wrth 2-Wire Line Port. New. 1st 
NRC ~ P W r e  Voce Grade L q  wrth 2-Wire Line Poct - New - Addl 

UEPXM NA 
UEPXO NA 
U EPXO NA 
UEPXS NA 
UEPXS NA 

SOMEC NA- interactive interfaces (Nde 7) 
NRC - 2-Wire Voce Grade Loop wrth 2-Wire Line Port - Incremental Cost Manual vs. Electrons. New - 1st NA 

NA 
NA 
NA 
NA 

NRC - 2-Wire Voce Grade Loop wrth 2-Wire Line Port - Incremental Cost Manual vs. ElectronK: - New - AUd'l 
NRC- 2 Wire Voice Grade L ~ i n e  Pod Combination -Subsequent Database Update - Electronic 
NRC- 2 Wire V o w  Grade CoopLine Port Combination -Subsequent Databas Update. Manual Seme Order 
NRC - 2-Wire Voce Grade Loop vrith 2-Wire Line Port . Incremental Cost Manual vs. Electrons - New. Discoon& 
I I I 
/All Other LoogPort ComblnaUono 1 TBD 
I I I 
I I I 
]LOCAL NUMBER PORTPglClTY (REQUIRES ONE PER PORT) 1 LNPCX 1 
1 1 I 

TES: 

1 IMarket Rates mll wpiy in those areas where BellSouth is not required lo provide circuit switching pursuant to FCC rules. 
llntenm rates sub@ to trueup. 

I 

In Georgla, rates wII apply Iw Currently Combined as well as not Current4 Combined loop/port combinabms unless othwwise dentifed. 

3 In the absence of ordered rates by a State Commissron. the cecumflg rates fw Currently Combined combinatlons 01 I w p o r t  n e w  
elements wlll be the sum of the recurring rates for the UNEs r*htcch make up the combinatians, and the nonrecuniog rates shall be as set CDrtQ 
In thin mion.  

4 End OKm and Tandem Swrtching Usage and Common Transport Usage rates in the Pori section of this rate exhibit shall apply to all 

5 Deleted 
6 Geographically Deaveraged UNE Zones and appllcable rates have been established fwcertain S~MCPS, as show in this Agreement. Where 

combinations ol lm/por t  network elements. 

Geographically Deaveraged UNE Zones and applicable rates are eslablished, Statewde rates are cbsdete. Further, BellSouth is in the 
process of enhancrng its billing systems in order to accmcdate this Geographically Deaveraged UNE Zone Rate Structure. Until these 
enhancements are accomplished. estimated to be mid 2001, the UNE Zone 1 rate mll be billed for all seNicBs residing in Zones 1,2.3 or 4, 
!.e., Rates for s e w s  reslding in UNE Zones 2, 3 and UNE Zone 4, where applicable, will not be billed. Once billing enhancements are 
complete, all applicable UNE Zone rates reflected in this Agreement will be billed. Reference Internet Webs& 
http~/~.incerc~nnection.beRYwth combemme-cled docs/intermnneaWdeawzns.pdf to view Gmgraphlcally Deaveraged UNE Zone 
Desianations bv Central O W .  

~~ ~~ ~~ 

7 In the absence of ordered OSS rales by a state commwon, BdlSouth will offer reglonmde rates 
6 There IS not a unique Combination USOC. CLEC shwld submri me roOp and port USOCs. 
9 Rates in TN and FL are inletim and shall be trued-up when find rates are ordered. 

1- 

;: 2.3 ,.. . 

UNE-LOOP-PORT COMBOS 



M L " l 1  I 
T a w  I 

Eates .d1  01 65 BELLSOUTWTKWELTACOM RATES 
NETWORK ELEMENTS 

~-l64~996iW77.696773OLT,Pi3 UN E. EELS 
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EELLSOUTIMTC"DELTAC0M RATES 
NETWORK ELEMENTS 

. .  
appllcable]. 
NRC-DSl interohice channel and 2.wire ISON Lwal Lczg Combination - Manual Svc Order, per LSR 
NRGOSl inlerolfce channel and 2-wire ISDN Local Loop Combination . Manual Svc Order. 1st 
NRC-OS1 inleroffice channel and 2-wlre ISON Local Loop Combination - Manual Svc Order - Add'l 
NRC.DS1 mteroffice channel and 2-wre ISDN tml L w  Combmarlon - Manual Svc Order - D i m "  . 1 st 
NRC-DS1 interoffice channel and 2-wire ISDN Local Cocg Combination - Manual Svc Order - Disconnect - Ad& 

. 

Anachnsnl 1 I 
ratre I 

Rales .42 01 6s - 
SOMAN NA 
SOMAN NA 
SOMAN NA 
SOMAN NA 
SOMAN NA ' 

AND OTHER SERVlCES 
I I I lNew EEL rates are the sum of the lndlvidual UNE network elements (1nterOfflCe I r a n m r t  and IOOD rchannellzatlon It 1 

NRC-DSI LWI L W ~ :  1st 
NRC-DSt Local Loq,. Addl 
NRC-OS1 iniemflica channel and DSI Local LOM) Combinaton - Electronic Svc Order, per LSR 
NRC-OS1 inferofice channel and DS1 Local Loop Combination -Manual Svc Order,pec LSR 
NRC.DS1 interoffice channel and DS1 Local Loop Combination -Manual Svc Order - 1 st 

u s u x  NA 
usux  NA 
SOMEC NA 
SOMAN NA 
SOMAN NA 

l l  I I I 

I I 
I I IDS$ Interoffice Channel and 4-wlre 56 kbps tocal Loop: 
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DS1 loop mr month, Zone 3 (Note 1) Usw(  NA 
DS1 Coop per month, Zone 4 (Note 1) NA NA 
Interofhe Channel - Dedicated - STS-1 - FaciltyTerminatbn per month UlTFS NA 

DS3 Chenneltzec System per month MQ3 NA 
DS3 Interface par month (DS1 COCI) UClDl NA 

-. Interofhe Channel - Dedicated - STS-1 ~ o e r  mile par month 1 L5XX NA , 

324 of 346 



Anactvnenl 1 I 
Ta& I 

Rales. 44 01 65 BELLSOUTWIIC*DELTACOM RATES 
NETWORK ELEMENTS 

NRC-4-we 56kbps interoffice - 1st U1 TD5 NA 
NRC- 4-Hire 56kbps interoflice - Addl UlTD5 NA 
NRC-4-vri~ ..-- . . 56kbpS . L W l  . . L00p 1st UDL56 NA 

Verslon 30CQ:11107101 
aUg-16499-!3%1 BM774%773MX).* UNE.EELS 
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EELLSOUTWC^OELTACOM RATES 
NETWORK ELEMENTS 

Haiwork Etemnls used In Exittlng CorWnaiiona a1 UNE Rates ( N O M )  
Local Loop: 
2-Wlre Analog Voice Grade Loop - Service Level 2 
2-Wire Analoq Voice Grade Loop . per mile per month 
P W r e  Analoq Voice Grade Loop -per month 

Anactmen1 11 
Tat& 1 

Rales. 45 01 65 

usoc sc 

UNCVX $000 
VEAL2 NA 

. . . .- 

-. NRC4-wre 64kbps interofhce channel and 4-wre 54kbps Local Lmp Combinallon. Manual Svc Order, psr CSR 

NRC4-wre 64kbps rnterofhce channel and 4 - w e  64kbps Locat Lwp Combination - Manual Svc Order - Disconnect - l$ t  

SOMm--l'  NA 
SOMAN 1 NA - NRC.44re 64kbps interoflice channel and 4-wre 64kbps L m l  L m  Combination - Manual Svc Order. In 

NRC4mre 64kbos inletoffie channel and 4-wre WkbpS Local L w p  Combination - Manual Svc Order - Add't 

NRC4-we 64kbps interoffice channel and 4-wire E4kbps Local Low Combinatton . Manual Svc Order - Disconnect. Add'l 

SOMAN NA 
SOMAN NA 
SOMAN NA 

I 

i 

UN E- EELS 



Anachmenl 11 
l a t i e  1 

Rates - 46 of 65 EIELLSOUTWC~DELTACOM RATES 
NETWORK ELEMENTS 
AND OTHER S-BVCES 

NRC.2A.WIRE COMBlNATlMil - ‘Swth  A5 1s. Cmerslon Cbrge - Addl  

NRC-Zl4.WIRE COMBINATTON ‘Swkh As Is‘ Cmversim Char*. AMI  
NRC. Z4-WIRE COMEINATON. ’SKICh As Is’ Cmersrm Ctmm - Mscanecl. 1 st 

Verswrr m o o : i i ” m  
rkEp-f6499-996186477-6%7724C4.& UNE-EELS 

327 of 346 





BELLSDUTWITC~DELTACOM RATES 
NflWORK ELEMENTS 

, .  
appllcable]. 

N R C N  Existinq Combination 'Swrtch As Is' Conversion Charue (Note 6) 
NRC - OC3 -Incremental Cost - Manual Svc. Order vs. Elect-0tScOnnect-Add'I 

NRC-OC.3 COMBlMATlON - ' S w t h  As IS' Cornersm Charp4. 1st 
NRC.M.3 COMBINATION. 'Swfch k IS' Comerslw C h a p .  A M I  

AnachTenl I 1  
T a m  I 

Rams. 48 of 65 

SOMAN NA : 
I 

UNCCC $5426 ~ 

UNCCC $32.25 

AND OTHER SERVEES 
1 1 I ]New EEL rates are the sum of the lndivldual UNE network elements (InterOfflCe t r a n w d  and 400~ Ichannellzatlon It I I 

~ 

NRC. OC-3 COMBINATION - 'Swtch As IS' Conversion Char@ . Dlscomecl. 1SI UNCCC I $0.00 I 
NRC- o C . 3  COMBINATION - 'Swkh As le' CmersionChxqa . Osconre~t- Addl UNCCC 1 $0.00 1 

I I 

er mile per month 

NRC-OC-12 COMBINATION . 'Swtch As IS' Cmersion Charge. Addl  

Monthly Recumng per month 
Monthly Recurring per mile per month 
NAC - Ordlnarlty Combined In GA (Nota 5) 
NAC .2-wre VG Local Channel - 1st 

vefsm3(x)o.l11o7m 

1 L5NC 

ULDRP I NA 

UNE-EELS 
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Attachment II 
Tat;e 1 

BELLSOUTHilTC'OEL T ACOM RATES Rates· 49 01 55 
NETWORK ELEMENTS 

Local 
- Electronic Svc Order, per LSR 

'-T·· , '_,,_A _2-Wire VG _ Incremental Charge-Manual Svc Order - 1st 
- 2-Wire VG - Incremental Charge··Manual Svc Order· Add'i 
- 2-Wire VG • Incremental Charge--Manual Svc Order· Disconnect - 151 
- ,,·Wire VG • Incremental Charge--Manual Svc Order - Disconnect - Add'i 

r-r--.-..,,__ existing Combination ·Swltch As Is· Conversion Charge (Note 6) 
INFIC-:214-WlfU, COMBINATION - "S..IC~ As Is" eonvefSloo Coorge • lsI 

INFIC-:!l4-Wlf~E COMBINATION - ·S ..lCh As Is' ConvefSIoo Coorge - A<XtI 
214-WIRE COMBINATION· 'SwlCh As Is" Conversion Coorge - Dlseonnact· lSI 

214-WIRE COMBINATION - ·S..tch As Is" Conversion Coorge - D,seonnact· Aden 

Version 3000:11107100 
UNE-EELSdW::!1-16499-996186477-696773000.>ds 
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T a t i e  1 
R a e 5  . 50 01 65 BEUSOUTHRTC'DELTACOM RATES 

H€WORK ELEMENTS 
AND OTHER SERVICES 

New EEL rates are lhe sum of the lndlvldual UNE network ekmentS (interoffice transport and loop [channelization If 
annllrahlcl. 1 

I I 
NRC- STS-f COMBINATION - 'Swrtch As IS' Converslon Charse . Disconnect. 1st 1 UNCCC I $ 0 0 0  

I 

NRC- STS-l COMBINATION. 'Swrtch As Is" Canversion C h a w .  DiStonneci . Addl i UNCCC 1 $000 

33 1 of 346 



AitachnBni I i 
T a M  I 

Rales. 5 1  01 65 BULSOUTWC"OELTAC0M RATES 
NETWORK ELEMENTS 

t h  As 1s' Conversian 

NRC-2N-WIRE COMBlNATlON - 'Srich As Is" Cwenim C h r w .  lddt 

Wql64499-9%f 88477-69677xKX).ds UNE-EELS 
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A n a c h n t  1 1  
Tat& I 

Rates. 52 01 65 EELLSOUTHmC*DELTACOM RATES 
NETWORK ELEMEKTS 

AND OTHER SVIVCES 
New EEL rales are the sum of the lndlvldual UNE network elements (lnterofflce transporf and imp [channellzatlon If 
appllcable]. 

I t  I 

Interotflce Channel - OC48 
Interoffice Channel - OC48 -per Mile 
Interoke Channel . OC48 -Der Factlw Termination 
InferoM3 Channel - OC12 interface on Om8 Facilriy 

1L5XX 
TBA 
T0BA 

I 

lnterofhce Channel . OC3 -per Mile 1LSXX I $9.75 
lnterofhce Channel ~ oC3 - per Facility Termtnatm TBA I $2,802 
NRC - OrdlMrlly Comblned In GA (Note 5) 1 

$45 92 
$967.58 
$1,561 

Verslon 3CGil11/07mO 
VNE.EELS 



Anachnenl 1 1  
T a m  1 

Ram. 53 01 65 BELLSOUTHmCLDELTACOM RATES 
NETWORK ELEMEKTS 

UNE-EELS 



Attactment 1 , 
Tablo 1 

BELLSOUTHIITC "DELTACOM RATES Rates· 54 of 65 
NETWORK ElEMENTS 
AND OTHEA SEAVICES 

. 

I 

New EEL rates are the sum of the Individual UNE network elements (Interoffice transport and loop [channelization If 
aPl)lIcable]. ' 
NRC· OSl OSC Termination with OSO Switching· Add'i 
NRC· DS1 DSC Termination wilh OSO Switchina • Disconnect· 1 sl 
NRC· OS1 DSC Termination with DSO Switchina • Disconnect· Add'i 
NRC· OS1 DSC Termination with NRC· DS1 Switchina • 1st 
NRC· OSl OSC Termination with NRC· OSl Switching· Add'i 
NRC· OS1 OSC Termination with NRC· OS1 Switchina • Disconnect· 1 st 
NRC· OS1 OSC Termination with NRC· OSl Switchina • Disconnect· Add'i 
NRC· DS3 OSC Termination with OS1 Switching· 1st 
NRC· OS3 OSC Termination with OS1 Switching· Add'i 
NRC· DS3 OSC Termination with OS1 Switching· Disconnect· 1 st 
NRC· DS3 OSC Termination with OS1 Switching· Disconnect· Add'i 
NRC·AII Existing Combination 'Swltch As Is' Conversion Charge (Note 6) 
NRC·DCS COMBINATION· 'Switch As Is' Conversion Charee· 1st 
NRC-DCS COMBINATION· 'Switch As Is' Conversion Charee· Add'i 
NRC· DCS COMBINATION - 'Switch As Is' Conversion Charee· Disconnect ·lst 
NRC- DCS COMBINATION· 'Switch As Is' Conversion Charee' Disconnect - Add'i 

Node (Svnchronet) 
Node oer month 
NRC • Ordinarily Combined In GA: 
NRC· Node • 1st 
NRC - Node - Add'i 
NRC • Node • Disconnect· 1 st 
NR C • Node· Disconnect· Add'i 
NRC • Node • Incremental Charae - Manual Service Order· 1 5t 
NRC· Node • Incremental Charge· Manual Service Order· Add'i 
NRC - Node • Incremental cnarge· Manual Service Order - Disconnect·l sl 
NRC· Node • Incremental Cllaroe • Manual Service Order· Disconnect· Add'i 
NRC-All existinG ComblnaUon 'Swltch As Is' Converalon Charge (Note 6) 
NRC-Node· 'Switch As Is' Conversion Charge· 1 st 
NRC·Node • 'Switch As Is' Conversion Charge • Add~ 
NRC- Node - 'Switch As Is' Conversion Charae • Disconnect· 1 st 
NRC· Node - 'Switch As Is' Conversion Charee • Disconnect - Add'i 

Optional Features & FunctIOns: 
NRC· Clear Channel Capability B8ZS/ESF Option· Subsequent· oer DSl Channel· 1 st 
NRC· Clear Channel Capability (B8ZS/ESF) Option· Subsequent· per DS1 Channel· Add'i 
NRC· Clear Channel capability B8ZS/ESF) Option· Subsequent· per OSl Channel· Disconnect· 1 st 
NRC· Clear Channel Capability B8ZS/ESF Option· Subsequent· oer OSl Channel· Disconnect· Add'i 
NRC • Clear Channel Capability B8ZSlESFl :>Dtion • Subsequent· Manual Service Order· 1st 
NRC· Clear Channel Capability B8ZSlESF) Option· Subsequent - Manual Service Order· Add'i 

NRC· Clear Channel Capability BeZS/SF: Option· Subsequent· per OS1 Channel· 1st 
NRC· Clear Channel Capability (B8ZSIESF) Option· Subsequent· per OS1 Channel· Add'i 
NRC· Clear Channel Capability (B8ZS/SF) Option· Subsequent· per 051 Channel· Disconnect· 1st 
NRC· Clear Channel Capability (88ZS/ESF) Option· Subsequent· oer D~' Add'i 
NRC· Clear Channel Capability B8ZSlSF OPtion· Subsequent· Manual . 
NRC· Clear Channel Capabilitv B8ZS/ESF) Option· Subsequent· Manual . 

Notes: 
Interim rates subject to true-up. 

1 Geographically Oeaveraged UNE Zones and applicable rates have been estabHshed for certain services. as shown In this Agreement 
Where Geographically Oeaveraged UNE Zones and applicable rates are estabUshed, Statewide rates are obsolete. Further, BelISOU1h 
is in the process of enhancing its billing systems in order to accomodate this Geographically Oeaveraged UNE Zone Rate Struc1ure. 
Until these enhancements are accomplished. estimated to be mid 2001 , the UNE Zone 1 rate wi. be billed for aft services residing in 
Zones 1, 2, 3 ()( 4, I.e., Rates for services residing in UNE Zones 2. 3 and UNE ZOne 4, where applicable, will not be bHIed. Once 
billing enhancements are complete. aft applicable UNE Zone rates reflected in this Agreement will be bHIed. Reference Intame! 
Websita htIp:/t-.interconnedion.beIIsouth.comtbecome_cIecI docsllnterconnectionldeavuzns,pdf 10 vlew Geographically 

2 New EELs will onlV be available In the State of Geor!lia and In densitY Zone 1 
~a • Miami, Orlando, Ft. LaudeRlaIe _____. 

~~"'__v_ .. ~ __ ,,"" . -Looisiana • New Orleans _ .. ... 
N. Carofina • Greensboro. Chartotte 
Tenn_ .;: 1IIalIhvi1le· 

3 Unapproved rates are subject 10 true up . 

. 

UNCCC 
UNCCC 
UNCCC 
UNCCC 

UNCNT 

UNCNT 
UNCNT 
UNCNT 
UNCNT 
SOMAN 
SOMAN 
SOMAN 
SOMAN 

UNCCC 
UNCCC 
UNCCC 
UNCCC 

CCOEF 
CCOEF 
CCOEF 
CCOEF 
SOMAN 
SOMAN 

TeO 
TeD 
TeD 
TeO 
TeO 
TeD 
TeD 
TeD 
TeD 
TBO 
TeD 

$54.26 
$32.25 
$0.00 
$0.00 

$14.55 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$54,26 
$32.25 
$0.00 
$0.00 

$185,26 
$23.88 
$1.99 
$0.78 

$29.33 
$3.93 

I CCOSF I $1.99 

~ 
I 

• Add .._ ...__~...._-~.:~"""'-=.""""'.... I I• Examples: . - . 
• 2-wire VG Loop + Voice Grade Interlace card + 

__"""0S3 
nel + DS3 Interoffice Channel + OS3 Channelization SvsIem + OSl interface card 

In GA NRC applies 10 new comblnatiions within the State of Georgia. 
Is a conversion charee. One SAl chat'lle is applicable per Circuit 

V8f$lOn 3Q(J(J:ltI071OO 
docgI-16499-9961864n-6911173OOP... UNe-eE~S 
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Attach" 11 
Tam 1 

Rates. 55 01 6 5  BELLSOUTWC1DELTACOM RATES 
NETWORK ELEMEMS 

AND OTHER SERVCES 

SWABXX Toll F m  Dialing Ten Olgll Screening Service (Note 1) 
l8XX Access Ten Dlglt Screenlng (all types), per Cali {Mote Z }  
l8XX Access Ten Dlgit Screenlng Svc. W/BXX No. Delivery 
1 1 1  nor "laon, 

MIA $0 0005227 

h l l A  hl A 
I I It, I CI L p L ' 1 ,  ..- , I.̂  

I lfor 8 X X  NLmbets. wii9 Opliona Complex FeatLres. per qmry "A 1 NA 
18XX Access Ten Dialt Screenlng Svc. WlPOTS No. Delivery 

. .  

Verslon 3Qoo 11107100 
~-16499-996186477~696773Ow).ldl 
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Tallis I 

BELLSOUTHllTC'OELTACOM RATES Rale. - 58 01 65 
NETWORK ELEMENTS 


ANO OTHER SERIII!!I'!!1 


DESCRIPTION USOC 

NlA 

SC 

$0,016 : 
NlA $0,01 
NlA $595.00 

_E:...... . 
1 NRC. applicable when:;',i":f;CILEE;C~.Tl7.u:::ses'.f;f;th'::e:--'C?';h;::a:=ra:;;c"te:;-ri!l'B.a::;;sed=;;Ur:::ser;::-;:'n:::lten=.ace:::::-("'-'::I,;IHr.-Um')-:m:-:et:O;h:-::od~to~tr:::an=sm=it':l:th""e-::nr:::am=es~IO:=-:;lh:-::e',Be=II'Sou=:-"'th""C"'N"'IA...,.,1MI---:;;ii---+-:;;E~-l 

• Volume and term arraooements are also available. 
I I .: . . . 

Per Line or PBX Trunk, each NA 
I INRC NA 

Customized routing per unique line class code, per request, per switch NA 

1_~~rN~HL~~~~~~~~~~~~~------------------------~--U-S-RC-R_~~INRC • 'ncremental Charge· Manual Service Order -=+=---=--= 

NRC • 1 st • Manual Service Order NA 
NRC· Add" • Manual Service Order NA 
NRC· Disconnect ·lst UEAC2 NA 
NRC • Disconnect· Add'i =+=:2 NA 

4-wlre Crou-Connect ~=t:;;;;~~~1+-r:";I~RC='-==::':::';:"------------------------------------ UEA::;4 $(;.7297 

&ii 
UEAC4 $41.56 

~f- NRC. 1 st ~IMan Order UEAC4 $~:O 
NRC· Add'i :=,-,:t,:-:,;"e:-::::o~rd:i:;,;:e:::-:.r:-_-_-_-:"-_-_-_-_-_-_-_-_-_-_-_-_-:"-_-_-_-_-_-_-_-_-_-:..-_-_-_-_-_-_-_-_-_-:..-_-_-_-_-_-_-_-:..-_-_-_-_-_-_-_-_-_-_-_-_-_--I+I--_-_-.-;;-:-:;~,,~"l'-------+I-----_i7N;A::~-I 
NRC· Disconnect· UEAC4 NA 

H-MNRC . Disconnect· Add'i , UEAC4 NA 
!fi:iii;erCrosa-Conneet 

lAC CNC2F $15.06 
NRC· 1 st CNC2F $69.28 
NRC • Add'i CNC2F $48.89 
NRC • Disconnect· 151 CNC2F NA 

NA 
NRC. Disconnect· Add" ____________________________________+-_CNC2F 

,68 
NRC· Disconnect· 1 st CNC4F NA, 
NRC  Disconnect· Add" CNC4F NA 

OS1 Crou-Connects 

:~C~'I~------------------------------------~----_I_-~~~~--I 
- uaI SelVk:e Order· 1 st NA 
- NRC • Manual Service Order· Add' NA 
DS3 rou-Connects 

RC NA 
NRC· 1st NA 
NRC ·Add'1 NA 
NRC· Manual Service Order • 1 st NA 
NRC • Manual Service Order· Add' NA 

If no rate is Identified in the contract the rate for the soeciflc seMce or function wiR be as set forth in aDDlicable BeIiSouth tarIlf or as negotiated bY the parties uPon reauest bv ei 

negotiate rates for this ofiering. If ag_ent Is not reached within sixty (60) days of the Effective Date, 
the Flor1da PSC 10 settle the diSDuted charge or charaes. (FL) 

those states wlo separate rates for 800 calls with 800 No. Delively lIS. POTS No. DeIiIIeIy and calls with 
, aI ComDiax Features. 

3 This c is onlYapplicable where signaling usace measurement or billing capability does not exist. 
4 to be determined uoon deIIeIoPment of mediation device. IN) 

Line CI!isS Codes lor Selective ROUtina shaH be determined bv the mA. TN) 

7.08i _ 
. 7 

CNC4F~ 

Version 3000'1 1101100 
o.cgi-16499-_186477·696773000.• OSS-8XX·OATAaASES 
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- laccordance wlh this Attachment. 

(NRC - 1st r w H  $335 14 
INRC - Add'l TPP++ $57.16 
I 

Installation Trunk Slde Servlca - p e r  DSO 

lnterofflce Tramqxm - Dedicated - OS0 - s6l64 KBPS I 
DSO - per mile per month 1LSXK I $0.0373 
DSO - Facidly Terminah per month 1LSXK I $20.71 - __ 1LSXY $196.44 NRC - DSO - FadQTermlnatbn - 1st 

d - _I _I . -- 
,! c . L  .p - y c - . r  d , L d _ _ _  ._ -.---- 

NRC - DSO -Facility Termination - Disconnect Charge - 1 st 1L5%1: I NA 
-. NRC - DSO -Fiacility Terminafkm -Disconnect Charge. Add'l 1LSXK NA 

NRC . Manual Svc Order. per LSR disconnect 
NRC - Electronic Svc Order, er LZ!i 

NRC . DSO -Incremental Charge-Manual Svc Order- t$ 
NAC .DSO - tncremental Charge-Manual Svc Order - Addl 
NRC - OS0 -Incremental Charge-Manual Svc 0rder.Discoonect-1 st 

NRC . EWronic Sw Order. :eiLG%xonnect *-' 

NRC - DSO -Incremental Charge--Manual Svc 0rder.Dtsconnec-Add1 

SOMAN NA 
SGMEC $3 50 
SOMEC NA 
SOMAN $39.63 
SOMAN $39.63 
SOMAN NA 
SOMAN NA 

LccallntarcanecUm 

lnteromce T r a m -  Dedlcabsd - DSO - 56/84 KBPS - Kentucky t Mla~lrrslppl 
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Local lnlefcmbm Ckzp 16498-996186477696773.xh 
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1 
DESCRIPTION USM: sc 

NRC 1 OS1 - Dixonnect Cha . Add'l TEFHG TBD 
NRC ~ OS1 - Incremental Charqe--Manual Svc Order. 1st 
NRC . DS1 . Incremental Charae-Manual Svc Order. Add7 SOMAN $89 z-,i 
NRC . DS1 . Incremental Charae-Manual Svc Order.Disconnec1 SOMAN TBD 

SOMAN $89.34 

USM: sc 
TBD 

i89.34 
I SUMAN I $89 z-,i r SOMAN I TBD 
I 

I I  

I I  
NOTES: 

If no rate is identified m the " a c t .  the rate for the specific sewice or fuuoctm wlll be as set forth in applicable BellSouth tarlff cf as 
negotiated by the Parties upon request by elther Party. 

,., . 
. .. 

~ 1 b 4 W - 9 9 6 l s s t n - s o n ~ , *  
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I I  IY) rat8 IS ldentllled n U-m cmac t .  tm rate la Um sp4cmc S ~ W E B  w Imh~ wl be as set fonh in 
app(caM BaaSOuih larifl was negohalsdb he P a w s  upon rewest b, either Party 

-I- 

,., . 
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346 of 346 

OUF & CMOS 


