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In re: Investigation and DOCKET NO. 0309Q%-TI
determination of appropriate ORDER NO. PSC-03-1309-PAA-TI
method for refunding overcharges | ISSUED: .Novemher 17,,,2003
assessed on intrastate calls P
made using calling card services G a3 Y A
provided by Easton Telecom 393 Nov ~4 200,
Services, L.L.C.
The following Commissioners participated in the disposition of
this matter:
LILA A. JABRER, Chairman
J. TERRY DEASON .
BRAULIO L. BAEZ ;t
RUDOLPH “RUDY” BRADLEY EE
CHARLES M. DAVIDSON o PR -
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NOTICE OF PROPOSED AGENCY ACTION =T
ORDER APPROVING SETTLEMENT -
o G
BY THE CCMMISSION:

NOTICE 1is hereby given by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

On April 1, 2002, Easton Telecom Services, L.L.C. (Easton)
obtained certificate No. 8068 authorizing the company to prowvide
interexchange telecommunications services in Florida.

ﬁUS — On September 9, 2002, through October 4, 2002, our staff

;&;--- evaluated the quality of service from access lines presubscribed to

‘50h4*——~ Easton Telecom Services, L.L.C. During the evaluation of Easton’s

STR calling card services, our staff determined that Easton was

ICR ) overtiming calls which resulted in overcharges. Our staff later

;g% —_— notified Easton of the timing and billing discrepancies and
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total of $193.96, to be deposited into the General Revenue Fund for
overcharges on interstate calls made using Easton’s calling card
services from July 5, 2002 through October 4, 2002, Easton’s payment
proposal 1s consistent with similar proposals we have approved in
previous dockets.

This Order will become final upon issuance of a Consummating
Order, unless a person whose substantial interest are affected by
the Commission’s decision files a protest within 21 days of the
issuance of the Proposed Agency Action Order. This docket should
remain open pending the receipt of the $193.96 payment. Upon
receipt of the payment, it should be forwarded to the Division of
Financial Services to be deposited into the General Revenue Fund,
and this docket should be closed administratively. If the company
fails to make the payment, this docket shall be closed
administratively upon the cancellation of the company’s tariff and
the removal of the company’s registration number from the register.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Easton
Telecom Services, L.L.C. settlement proposal set forth in the boedy
of this Order is hereby approved. It is further

ORDERED that this docket shall remain open pending timely
receipt of the $193.96 payment. Upon receipt of the payment, it
should be forwarded to the Division of Financial Services to be
deposited intoc the General Revenue Fund. It is further

ORDERED that if Easton Telecom Services, L.L.C. fails to make
the payment, the company’s tariff shall be canceled and the
company’s registration number shall be removed from the register.
It is further

ORDERED that the provisions of this Order, issued as proposed
agency action, shall become final and effective upon the issuance
of a Consummating Order unless an appropriate petition, in the form
provided by Rule 28-106.201, Florida Administrative Code, 1is
received by the Director, Division of the Commission Clerk and
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee,:
Florida 32399-0850, by the close of business on the date set forth

in the ™“Notice of Further Proceedings” attached hereto. It is
further
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ORDERED that upon receipt of the $193.96 payment or
cancellation of Easton Telecom Services, L.L.C.’s tariff and removal
of its registration number from the register this docket shall be
closed.

By ORDER of the Florida Public Service Commission this 17th Day
of November, 2003.

BLANCA S. BAY(O, Director
Division of the Commission Clerk
and Administrative Services

By: /s/ Kay Flvan
Kay Flynn, Chief
Bureau of Records and Hearing
Services

This is a facsimile copy. Go to . the
Conmmission’s Web site,

http://www. floridapsc.com or fax a reguest
to 1-850-413-7118, for a copy of the order
with signature.
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The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify 9©parties of any
administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that
apply. This notice should not be construed to mean all requests for
an administrative hearing will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If
mediation 1is conducted, it does not affect a substantially
interested person’s right to a hearing.
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The action proposed herein is preliminary in nature. Any person
whose substantial interests are affected by the action proposed by
this order may file a petition for a formal proceeding, in the form
provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Director, Division of the
Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of business
on December 8, 2003.

In the absence of such a petition, this order shall become
final and effective upon the issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before
the issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.
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STATE OF FLORIDA

PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850
TO: TJ623 Easton Telecom Services, L.L.C.
Fax #: 6,13306599379
FROM: Records Fax Server
RE:

Note: This fax was generated by the Case Management System.

Multiple attempts will be made to fax this document. If all attempts fail,
you will automatically be sent a copy of the document by U.S. Mail. You do
not need to call to report a fax failure.
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TELECOM SERVICES, L.L.C.
P.O. Box 550, Richfield, Ohio 44286

EASTON NN

S TIVNLGAIAIEEED

R T L mm - S mmm .hm=
IR . -, 3NIT 31400 1y @104 'S534dd %ﬁmmmm@.ﬂ R e
S IHDIH FHL OL 3dOTIANS 40 dOLI¥HINDILS FIVIITTE g

Florida Public Service Commission
Director, Division of the Commission Clerk
and Administrative Services

2540 Shumard Oak Boulevard

Tallahassee Florida 32399-0850

2333 X0BTO 01 __.=...___:_—L._:_L::..___._:___.__..L._:_._:::._

T e




