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Docket No. 010774-TL Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Cit izens o f  t he  State o f  F lo r i da  t o  i n i t i a t e  
rulemaking which w i l l  requi re  telephone companies t o  g ive 

Company: O f f i ce  o f  Public Counsel customers reasonable no t i ce  before customers incur  higher 
charges o r  change i n  services, and a l low them t o  evaluate 
o f f e r s  f o r  service from competing a l t e r n a t i v e  providers. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi r a t i o n :  

Referred t o  : ADM AFA (APP) CAF CMP CMU EAG ECR GCL LEG PA1 RAR RGO SER WAW 
X X ( " ( ) " ind icates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. 
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Time Schedule 
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OPR S t a f f  
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Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission _. Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  RAR: 

I n i t i a l s :  OPR 
S t a f f  Counsel 

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
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Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i c e r ( s )  

Commissioners 
Exam. 

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. 
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Company: O f f i ce  o f  Public Counsel 
rulemaking which w i l l  requi re  telephone companies t o  g ive 
customers reasonable no t i ce  before customers incur  higher 
charges o r  change i n  services, and a l low them t o  evaluate 
o f f e r s  f o r  service from competing a l t e r n a t i v e  providers. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend: Expi r a t i o n :  
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- Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 
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DPR S t a f f  
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S t a f f  Assisnments 

S Cibula. M Brown 

dARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
IT I S  TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l eve l  Due Dates 
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Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission X Commission Panel - 
Hearing IExaminer - S t a f f  - 

Date f i l e d  w i th  RAR: 05/30/2001 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i c e r ( s )  - Prehearing O f f i c e r  

Commissioners S t a f f  4 Commi ssioners 
Exam. 

Where panels are assigned the senior Commissioner i s  Panel Chairman. 
the i den t i ca l  panel decides the  case 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case Date 05/30/2001 

Approved 
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Safety & Electric Reliability Director 
Records & Reporting Director 
PA1 Director 
Regulatory Oversight Director 
Court Reporter 
Staff Contact - Samantha Cibula 

To: Commissioner Deason Deputy Executive DirectodTech 
Commissioner Jaber Appeals Director 
Commissioner Baez Legal Director 
Commissioner Palecki Economic Regulation Director 
Executive Director Competitive Services Director 
Public Information Officer Consumer Affairs Director 

From: Office of Chairman E. Leon Jacobs 

Docket Number: 010774-TP 

Docket Title: Petition of The Citizens of the State of Florida to initiate rulemaking which will require telephone companies to give customers 
reasonable notice before customers incur higher charges or change in services, and allow them to evaluate offers for service from 
competing alternative providers. 

1. Schedule Information 

2. HearingRrehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Hearing Staff 

Prehearing 
- Officer 

Commissioners Commissioners - 

JC DS JB BZ PL ADM JC DS JB BZ PL ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: \ \ 

PSC/JBE 8 (06/1999) CCS Form Number: 010774-TP-00001-001 
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Section 1 - Bureau o f  Records and Hearinq :. 

Docket No. 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Ci t izens o f  t he  State o f  F lo r i da  t o  i n i t i a t e  

Company: O f f i ce  o f  Public Counsel 
rulemaking which w i l l  requi re  telephone companies t o  g i ve  
customers reasonable no t i ce  before customers incur  higher 
charges o r  change i n  services, and a l low them t o  evaluate 
o f f e r s  f o r  service from competing a l t e r n a t i v e  providers. 
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Ref erred t o  : 
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and/or deciding t h i s  case: 

Fu l l  Commission Commission Panel - 
Hearing lfxaminer - S t a f f  - 

Date f i l e d  w i th  CCA: 05/30/2001 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IrARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
:T I S  TENTATIVE AND SUBJECT TO REVISION. 
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Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i ce r (s1  

I Commissioners 1 Hrg. I Staff I 

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the case. 
Where one ICommissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned t l ie  f u l l  Commission decides the  case. 

- Prehearing O f f i c e r  

Commissioners 

Approved : 

Date: 09/184/2001 
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Section 1 - Bureau o f  Records and Hearinq / ices ComDletes 

Docket No. 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Ci t izens o f  t he  State o f  F lor ida t o  i n i t i a t e  
rulemaking which w i l l  requi re  telephone companies t o  g i ve  

ComDanv: O f f i ce  o f  Public Counsel customers reasonable n o t i c e  before customers incur  hiqher 
charges o r  change i n  services. and a l low them t o  eva l i a te  
o f f e r s  f o r  service from competing a l t e r n a t i v e  prov iders.  

O f f i c i a l  F i l i n g  Date: 
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Referred t o  : 
("0" indicates DPR) 
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and/or (deciding t h i s  case: 

Fu l l  Commission & Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  CCA: 11/13/2001 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Time Schedule 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 . .  
Current CASR rev i s ion  l eve l  

1. Not ice o f  Workshop 
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3. Close Docket o r  Revise CASR 
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02/15/2002 

I l l  

Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Prehearing O f f i ce r  1 ~ L L  I Commi I ss i  oners I I ~ 1 Hrg. 1 S t a f f  1 
Where oanels are ass imed the  senior Commissioner i s  Panel Chairman: 

Exam. 
JC DS JB BZ PL 

I Commissioners 1 ADM 

JC DS JB BZ PL e 
the i den t i ca l  panel decides the case. Approved: A*/ 
Where one ICommissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the case. Date: 11/13/2001 
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ices Completes 
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Section 1 - Bureau o f  Records and Hearinq t 

Docket No. 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Ci t izens o f  t he  State o f  F lor ida t o  i n i t i a t e  

Company: O f f i ce  o f  Public Counsel 
rulemaking which w i l l  requi re  telephone companies t o  g ive 
customers reasonable no t i ce  before customers incur  higher 
charges o r  change i n  services, and a l low them t o  evaluate 
o f f e r s  f o r  service from competing a l t e r n a t i v e  providers. 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend: Expi r a t i o n  : 

Referred t o :  AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  
("0" indicates OPR) 

Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. 
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and/or deciding t h i s  case: 
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Hearing Examiner __ S t a f f  - 

Date f i l e d  w i th  CCA: 02/15/2002 

I n i t i a l s :  OPR 
S t a f f  Counsel 

4ARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
[T I S  TENTATIVE AND SUBJECT TO REVISION.  
'OR UPDATES CONTACT THE RECORDS 5;ECTION: (850) 413-6770 
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Section 3 - Chairman Completes 

- Hearing O f f i c e r ( s )  

Assignments are as fo l lows:  I ~ L L  ,C;mjs;;ojet-; ~ pL ~ BD 1 Hrg. 1 S t a f f  1 
Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. 

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 
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Docket No. 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Ci t izens o f  the State o f  F lor ida t o  i n i t i a t e  

Company: O f f i ce  o f  Public Counsel 
rulemaking which w i l l  requi re  telephone companies t o  g ive 
customers reasonable not ice before customers incur  higher 
charges o r  change i n  services. and a l low them t o  evaluate 
o f f e r s  f o r  serv ice from competing a l t e r n a t i v e  providers. 

Commi ssioners 

O f f i c i a l  F i l i n g  Date: 
L a s t  Day t o  Suspend: Expi r a t i o n  : 

ADM 

Referred t o :  
( " (  1'' indicates OPR) 

AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  
X X - - __ - - - - - - 

Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. Time Schedule 

Proqram/Modul e 

OPR S t a f f  

A l l ( a )  

S t a f f  Assiqnments 

S Cibula. M Brown 

S t a f f  Counsel 

OCRs (CMP) 
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S C i  bula , M Brown 

R Moses 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission X Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  CCA: 02/15/2002 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION.  
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l eve l  

E l  
1. S t a f f  Recommendation 
2 .  Agenda - - .  , , ^  I 
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4. Close Docket o r  Revise CASR 
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Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i c e r ( s )  

Commi ssioners 
Exam. 

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the  case. 

PSCKCA015-C (Rev. 01/02) * COMPLETED EVENTS 
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,Case Assignment and Schedul i nq Record 

Section 1 - Bureau o f  Records and Hearinq SE 

Docket No, 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The C i t i m f s  o f  t he  State o f  F lo r i da  t o  i n i t i a t e  

Company : 

,ces Completes 

rulemaking which w i l l  requi re  telephone companies t o  g ive 
customers reasonable no t i ce  before customers incur  higher 
charges o r  change i n  services, and a l low them t o  evaluate 
o f f e r s  f o r  service from competing a l t e r n a t i v e  providers. 

A1 1 Telephone Companies . w i th  excepti on o f  PATS 
Of f ice o f  Public Counsel 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi ra t i on :  

Referred t o :  
("0" indicates OPR) 

AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  
X X - - - - - - - - - 

Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. 
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S Cibula, M Brown 
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Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission J- Commission Panel - 
Hearing Examiner - S t a f f  - 

Date  f i l e d  w i th  CCA: 07/08/2002 

I n i t i a l s :  OPR 
S t a f f  Counsel 

~~ 

Time Schedule 

IARNING: MIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
1 I S  TENTATIVE AND SUBJECT TO REVISION. 
OR UPOATES CONTACT THE RECORDS SECTION: (850) 413-6770 . .  
Current CASR rev1 s ion  1 eve1 

1. S t a f f  Recommendation 
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3. Standard Order 
4. Close Docket o r  Revise CASR 
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Previous Current 

Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i ce r (s1  

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. 

PSUCCA015-C (Rev. 01/02) * COMPLETED EVENTS 
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- Case Assignment and Scheduling Record ea 
Section 1 - Bureau o f  Records and Hearincl . dices Completes 

Docket No. 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Ci t izens o f  t he  State o f  F lo r i da  t o  i n i t i a t e  
rulemaking which w i l l  requi re  telephone companies t o  g ive 

Comoanv. A1 1 Tel eohone Comoani es . w i t h  exceoti on o f  PATS customers reasonable no t i ce  before customers incur  hiclher 
$ 4  

Of f i ce  o i  Public 'counsei 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

Referred t o  : 
" ( ) " i ndi cates OPR) 

charges o r  change i n  services, and a l low them t o  eva l i a te  
o f f e r s  f o r  service from competing a l t e r n a t i v e  providers. 

Expi ra t i on :  

AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  
X X - - - - - - - - - 

Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. Time Schedule 

Proqram/Modul e 

OPR S t a f f  

All(a) 

S t a f f  Assiqnments 

S C i  bula , M Brown 

-- S t a f f  Counsel 

- OCRs (CMP) 
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0 

0 
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0 

S Cibula. M Brown 

R Moses 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission X Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i th  CCA: 08/22/2002 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i  s ion 1 eve1 

151 
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4. - Close Docket o r  Revise CASR 
5.  
6 .  
7 .  

9 
a. 
- .  

10.  
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

I-- I 

I /  

I I 

I I 

Section 3 - Chairman Completes 
Assignments are as fo l lows 

- Hearing O f f i ce r (s1  

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. 

- Prehearing O f f i c e r  

I Commissioners I ADM I 
JB DS BZ PL BD I 

Approved : 

Date: d!z&l/o 
PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 



Case Assignment and Schedul inq Record --- r_ - Section 1 - Bureau o f  Records and Hearinq . 
Docket No. 010774-TP Date Docketed: 05/22/2001 T i t l e :  P e t i t i o n  o f  The Ci t izens o f  t he  State o f  F lor ida t o  i n i t i a t e  

Company. A1 1 Telephone Compani es , w i t h  exception o f  PATS 
Of f i ce  o f  Public Counsel 

ices Completes 

r u l  ema k i  ng which w i  11 requi r e  t e l  ephone companies t o  g ive 
customers reasonable no t i ce  before customers incur  higher 
charges o r  change i n  services. and a l low them t o  evaluate 

I I I 

o f f e r s  f o r  service from competing a l t e r n a t i v e  prov iders.  

ALL 

X 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

JB DS BZ PL BD 

Referred t o  : 
( " ( 1 " i ndi cates OPR) 

Expi ra t ion : 

AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 
X X _ - - - - - - -  - 

Section 2 - OPR Completes and returns t o  CCA i n  10 workdays. Time Schedule 

Proqram/Modul e 

OPR Sta-ff -- 

A l l ( a )  

S t a f f  As s i  qnments 

S C i  bula , M Brown 

S t a f f  Counsel 

@ (CMP) 

S C i  bula , M Brown 

R Moses 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  ICommission J- Commission Panel - 
Hearing Examiner __ S t a f f  - 

Date f i l e d  w i th  CCA: 12/30/2002 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Section 3 - Chairman Completes 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
'r IS TENTATIVE AND SUBJECT TO REVISION. 

Current CASR r e v i s i o n  1 eve1 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 

1. 
2. 
3. 
4. 
5. 
6. 
7.  
8 .  
9 .  

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Previous Current /61 
S t a f f  Recommendation 
Anenria 

Standard Order 
Close Docket o r  Revise CASR 

'Wl 
01/03/2003 03/10/2003 

I l l  

I l l  
I l l  
I I I 

~~ 

Assignments are as fo l lows:  

- Hearing O f f i ce r (s1  

Commi ssioners I Hrq. I S t a f f  I 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the  case. 

- Prehearing O f f i c e r  

Commissioners 

Approved : 1.J/!!fiL 
Date: 12/30/2002 

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
LILA A. JABER DIRECTOR 

MICHAEL A. PALECIU 

E. LEON JACOBS, JR., CHAIRMAN DIVISION OF RECORDS & REPORTING 

BJANCA S. BAYO 

BRAULIO L. BAEZ (850) 413-6770 

May 23,2001 

Stephen M. Presnell, Esquire 
Office of Public Counsel 
1 1  1 West Madison Street, Suite 812 
Tallahassee, Florida 32399-1 400 

Docket No. 01 0774-TL 

Dear Mr. Presnell: 

This will acknowledge receipt of a petition of The Citizens of the State of Florida to 
initiate rulemaking which will require telephone companies to give customers reasonable 
notice before customers incur higher charges or change in services, and allow them to 
evaluate offers for service from competing alternative providers, which was filed in this 
office on May 22,2001, and assigned the above-referenced docket number. Appropriate 
staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person’s right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6248 
or FAX (850) 41 3-71 80. 

Division of Records and Reporting 
Florida Public Service Commission 

. . _ * I -  

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



LAW OFFICES 
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I -  < .- - 
i 

" 'V  
MESSER,  CAPARELLO 8c SELF .' L.. , 

A PROFESSIONAL ASSOCIATION 

POST OFFICE BOX 1876 

TALLAHASSEE, FLORIDA 3 230 2-1876 
TELEPHONE (850) 2 2 2 - 0 7 2 0  

TELECOPIER (850) 224 4359 

INTERNET WWW.laWfla COm 

May 30,2001 

Ms. Blanca Bay6, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 010774-TL - Citizens of the State of Florida Petition to Initiate 
Rulemaking 

Dear Ms. Bay6: 

Please add this firm to the mailing list for Docket No. 010774-TL directing all orders and 
notices to the undersigned. 

Thank you for your assistance in this matter. 

Yours very truly, 

Norman H. Horton, Jr. c> 
NHH/amb 



aaa FLORIBA PUBllC TEIECOMMUNICATIOMS ASSOCIPTION 

_1 .- .-, -- :\ /:-- I -;-I!- 
. + . I  - .  
I L  - . ' i i  '.' ;_.-... - !  i ac 

June 7 ,  2031 

----- VIA FACSIMILE----- 

125 South Gadsden Street Suite 200 - Tallahassee, Florida 32301-1525 650.222.5050 FAX 850.222.1355 
www.fDra.com 
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From: 
Sent: 
To: 

Mary Diskerud 
Tuesday, June 19,2001 11 :34 AM 
RAR - Orders-Notices 

OR010774.smc HAS BEEN COPIED TO GCORDERS. 

5 



n 
h 

Matilda Sanders / 34>-- pco 
From: 
Sent: 
To: 

Mary Diskerud 
Tuesday, June 19,2001 1:31 PM 
RAR - Orders-Notices 3 

Ql0774in.smc has been copied to GCORDERS. 

1 



Matilda Sanders I3ci I- - P a  
From: 
Sent: 
To : 
Subject: 

3 Mary Diskerud 
Thursday, June 28,2001 9:12 AM 
RAR - Orders-Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: IN01 0774.SMC 

6/28/01 9:ll:OO AM 
Docket Number: 01 0774-TP 

ORDER GRANTING INTERVENTION 

S 

1 



- 
Law Off ices 

& 
Annapolis New York 
Atlanta 
Bethesda 
Boston 
Bradenton 
Chicago 
Fort Lauderdale 
Jacksonville 
Lakeland 
Los Angeles 
Melbourne 
Miami 
Ilternonal mm 
Caracas' 
Mexia, City 
Aio de Janeiro 

%irnMIW rn 

H.0LLAND KNIGHT 
315 South Calhoun Street 
Suite 600 
PO. Drawer 810 (ZIP 32302-0810) 
Tallahassee, Florida 32301 

850-224-7000 
FAX 850-224-8832 
www.hklaw.com 

June  27, 2001 

Northern Virginia 
Orlando 
Providence 
St. Petersburg 
San Antonio 
San Francisco 
Seattle 
Tallahassee 
Tampa 
Washington, D.C. 
West Palm Beach 

D. BRUCE MAY, JR. 
850-425-5607 

Internet Address: 
dbmay@hklaw.com 

-. - ~ - ,  7-1 L-- 
-h, ~ c-:: Ms. Blanca S. Bayo, Director 
TL d -- Division of Records and  Reporting 

Florida Public Service Commission e. . a 

Tallahassee, F1. 32399-0850 cr w 

L.dP 

w 

IL 
L IL-. 

2540 Shumard Oak Boulevard -$ I- - c ?* 
Betty Easley Conference Center, Room 110 r;) z gi 

0 
Re: In  re: Petition of The Citizens of the State of Florida to initiate rulemaking 

which will require telephone companies to give customers reasonable notice 
before customers incur higher charges or change in services, and  allow them 
to evaluate offers for service from competing alternative providers - Docket 
NO. 010774-TP 

Dear Ms. Bayo: 

Holland & KEight has an ongoing interest in the docket referenced above. 
Please place the undersigned on the docket's mailing list. 

Thank you for your cont,inued consideration. 

Sincerely, 

DBM/kjg 

cc: Parties of Record 

HOLLAND & KNIGHT LLP 
A 

D. ruce May 



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Friday, June 29,2001 355  PM 
RAR - Orders-Notices 
Order / Notice Suhmitted 

Date and Time: 

Filename I Path: RULEDEV.SMC c C ~  
6/29/01 3:54:00 PM 

J Docket Number: 01 0774-TP 

NOTICE OF PROPOSED RULE DEVELOPMENT 

-. ISSUE ON OR AFTER JULY 2,2001 

1 



J u t - 0 2 - 0 1  0 5 : 0 6 P M  FPOM-FLOPIDA C- A S S O C ,  850 -681-9676  - T-082 P 01 /01  F-555  

July 2, 2001 

Ms. Blanca S. Bayo, DirecTor 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

VIA FACSIMILE 

C:' 

L 

I 
GJ 

RE: FPSC Docket No. 010774 

Dear Ms. Bayo: 

1 am writing TO request that the Florida Cable Telecommunicarions Associarion, Inc. ("FCTA") be 
placed on the mailing list of persons interested in monironng the above-referenced docket. Please 
send all mailings to rhe following: 

Michael A. Gross 
Vice President, Regulatory Affairs & Regularory Counsel 
Florida Cable Telecommunications Association, lnc. 
246 E, 6"' Avenue, Suite 100 
Tallahassee, FL 32303 
85 0/68 1 - 1 990 Tel. 
850/681-9676 F ~ x  
E-Mail Address: mgross@fcra.com. 

Thank you for your assistance in this rnaner. Please c o n m  me uirh any quesrions. 

Sincerely, 

Michael A. Gross 
Vice Pnsidenr, Regulatory Affairs 
& Regulatory Collnsel 

MAG:mj 

246 Easr 6rh Avcnue *Tallahassee, Florida 32303 (850) 681-1990 E U  (850) 681-9676 u;uw.fcra.com - 



n h 

STATE OF FLORIDA 

STATE TECHNOLOGY OFFICE 
4030 Esplanade Way Tallahassee, Florida 32399-0950 

JEB BUSH 
Governor 

FRANK BROGAN 
Lieutsnan.t Governor 

ROY CALES 
Chief Information Oficer 

July 23,2001 

Ms. Blanca Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0870 

RE: Docket No. 010774-TP - Petition of the Citizens of the State of Florida to 
initiate rulemaking to require telephone companies to give customers 
reasonable notice before customers incur higher charges or changes in 
services and to allow them to evaluate offers for service from competing 
alternative providers. 

Dear Ms. Bayo: 

Please place the State Technology Office on the mailing list in the above 
docket as an interested party. The address is as follows: 

Carolyn MasordWinston Pierce 
Bureau of Policy & Regulation Services 
State Technology Office 
4030 Esplanade Way, Suite 235 
Tallahassee, FL 32399-0950 
TP: 850/922-7503 FAX: 850/413-9529 

Thank you for pour assistmce. 

Sincerely, 

Carolyn?. Mason 
Operations & Management Consultant I1 

CCM:cwk 
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CCA Official Filing: 
8/7/0+-****** 1:54 PM********Linda WiIliams***********l 

From: Mary Diskerud 
Sent: 
To: 
Subject: Order / Notice Submitted 

Date and Time: 

Filename / Path: 01 0774a.ALC 
Ordler Type: 

Tuesday, August 07,2001 1 :43 PM 
CCA - Orders / Notices 

8/7/01 1 :42:00 PM 
Docket Number: 01 0774-TP 

Signed / Hand Deliver 

copied to GCORDERS 

1 



- Matilda Sanders ldb0 -I=& 
From: 
Sent: 
To : 
Subject: 

7 
Y 

Mary Diskerud 
Thursday, September 06,2001 10:47 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 010774B.ALC 
Order Type: 

9/6/01 10:46:00 AM 
Docket Number: 01 0774-TP 

Signed / Hand Deliver 

copied to gcorders 

1 



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 3, 
Tuesday, September 18,2001 9:42 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 

9/18/01 9:41:00 AM 

WORKS H OP.SMC 
Docket Number: 01 0774-TP 

copied to gcorders. 

1 
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Matilda Sanders 

From: 
Sent: 
To : 
Suhject: 

Mary Diskerud 
Thursday, November 15,2001 4:16 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

3p"z( 

Date and Time: 

Filename I Path: workshop2.smc 

11/15/01 4:15:00 PM 
Docket Number: 01 0774-tp 

copied to gcorders. distribution to all telephone. 

n 

x3 
x 

1 



r l O v .  26.2001 11 : 31AP1 BECKEP & POLIREOFF ., 
c 

4 

Becker & Poliakoff, P.A. L b:G;? 26 PH 12: 35 Computer & E-Commerce Law Group 
5201 Blue Lagoon Drive, Suite 100 

305.262.4433 tel 
305.262.4504 fax 

cf31 4ii iIS'jtOti 
Miami, Florida 33126 CLERK 

FAX COVER SHEET 

DATE: 

FROM: 

PHONE: 

TO: 

FAX: 

C/M#: 

PAGES: 

November 26,2001 

Allison K. Hif? 

305-262-4433 

FPSC /To Whom it May Concern 

8504137118 

M 08838-99 99 I 

1 (including this cover sheet) 

This facsimile is to request that I am added to Docket No. 010774. Please 
call me if you have any questions. 

~~ pl-mrm; p-7-r .U 
~ -- 

Friday, November 30,2001 8:45 AM . .  ... Sent: 



Matilda Sanders - 
From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename / Path: 
Order Type: 

Lysa White 
Thursday, February 07,2002 1:35 PM 3- c ,  

rr: 
0 2.. 

CCA - Orders / Notices; LaSandra Givens 
Order / Notice Submitted 

f-- -2 m- 5ow 32 2/7/02 1:34:00 PM 
0 01 0774-TP 

i:\Ol0774a.alc A 

Signed / Hand Deliver 

I" 

Hello :) Above Order Auth. Qual. Rep. has been efiled; hard copy is on its way down. Have a blessed day! 

1 



July 11,2002 Yb 01tj-i) I ? b o  7&i, Pbc7BLq , Pb07Jb13,96083- 

9608Fb q 8 N l C  qht&%l 9$bf.~,93usU-? / spvL\r 
3 P o y T  

)YP /~cfb, 9 h 7 3  % - V - G I ~ I ,  d / l l h  

o I o / 9 6 ,  Oh7Y3,  bio774; 0‘ 

Public Service Commission 

Tallahassee, FL 32399-0850 
2540 Shurmard Oak Blvd. 

Attention: Nonnye Grant 

Dear Ms. Grant: 
c% 
2b * Per our telephone conversation today, please make the following changes for the 

FLO R I DA PUBLIC TE LEC 0 M M U N I CAT IONS ASSOCIATION : 

Please send all mail to: 
i 

David Tobin, Esq. - ,/&d 
Tobin 81 Reyes 
7251 West Palmetto Park Road 
Suite 205 
Boca Raton, FL 33433 - 3 4s’ 
Fax: (561) 620-0657 
E-mail: dst@.tobinreves.com 

Phone: (561 ) 620-0656 

C d  

Our second contact is: 

Rick Lubbehusen I @ & & h7 
E-mail: rick@fpta.com 

Thank you, Nonnye, for your help. If you need any further information, please let 
me know. 

Sincerely, 

Jan McB ride-Sm it h 
Office Manager 

/ J , w u  &A- 
Phone: (850) 222-5050 
Fax: (850) 222-1 355 

&>-a) 2 2 2- L-0 L-u 

/-- 2 $J) 1.32 a. I 3 5 2- 

- 

p 
7 1 I 1  ( +  

/ 
Tallahassee, FL 32301 

Phone (850) 222-5050, Fax (850) 222-1355, Email: ja@fpta.com 
/Jq, &‘&, h‘k-’ ‘‘ 7”‘ 



September 23, 2002 

I 

BY HAND DELIVERY c 

Blanca Bayo, Director c- I 

Florida Public Service Commission m- 

CY 
-7 

C 

I-, L' 

Division of Commission Clerk and z& z -.- 

Administrative Services 520 .c 
c 

2540 Shumard Oak Boulevard g 7- 

Tallahassee, FL 32399-0850 L n i  

9 1 0  7&, g6G756.Lt qB678b 13, 960833, ?bod% 

mw, WQl ,L/k pI-Q/Z/B, pQLy-7, w i m ,  q0-7;- 

Re: Change of Address 47r+o, 9 7 1 ~ 7 8 ,  B&, Q? pBopBb ,  S g i i ~ i , ,  B'P+- 
Dear Ms. Bayo, C8,83$, v o  +lTl ~ ~ o b ~ f ,  970b394, f p o 6 ~ % , 1 ~ 1 r  

In compliance with the Commission rules, WorldCoh hereby files its change of o,loT, Dlc,L 
contact information for the certificated entities listed below. Starting today, September 
23, 2002, I am moving to a new address, and also will have new phone and fax numbers. 0 2  !?by?, G Z c  2 
I would appreciate it if you could update the Master Commission Directory with the new pzojJy ; 
information. 

I am the regulatory liaison for the following certificated entities and my new 
information is set forth below: 

UPDATED REGULATORY LIAISON CONTACT INFORMATION: 

Donna Canzano McNulty 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301 

Phone: (850) 219-1008 
Fax: (850) 219-1018 

UPDATED CONTACT INFORMATION FOR THESE CERTIFICATED 
ENTITIES: 

bTI73 1 - MCI WorldCom Network Services, Inc. (IXC) 
TE644 - MCI WorldCom Communications, Inc. (PP) 

TA005 - MCImetro Access Transmission Services, LLC (ALEC) 
JTA020 - MCI WorldCom Network Services, Inc. (ALEC) 

v TS 185 - MCI WorldCom Communications, Inc. (STP) 
dTA047 - MCI WorldCom Communications, Inc. (ALEC) 
J TI724 - Transcall America, Inc. d/b/a ATC Long Distance 



J TJ032 - MCI WorldCom Communications, Inc. (IXC) 
J TAO12 - Metropolitan Fiber Systems of Florida, Inc. (ALEC) 
JTE165 - Telecom*USA, Inc. (PP) 

/TI906 - Telecom*USA, Inc. (IXC) 
\/TI907 - SouthernNet Systems, Inc. (IXC) 
J TS 173 - Intermedia Communications Inc. (STP) 

J TI857 - Intermedia Communications Inc. (IXC) 
i TAOQl - Intermedia Cornmimications Inc. (ALEC) 
uTS171 - Access Network Services, Inc. (STP) 

If you have any questions, please contact me at your earliest convenience. 

Sincerely, 

Donna Canzano McNulty 

cc: Walter D’Haeseleer 
Harold McLean 
Beth Keating 
Bev DeMello 
Rick Moses 
Roberta Bass 
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CCA Official Filing: 
10/9/02******* 2:32 PM********Marguerite Lockard ********l 

Marguerite Loc kard B S C - 0 2  - I q04-NoR-T f  .I 

From: Mary Diskerud 
Sent: Wednesday, October 09,2002 2:30 PM 7 
TO: CCA - Orders / Notices 
Subject: Order / Notice Suhmitted 

Date and Time: 

Filename / Path: 01 0774NOR.SMC 

10/9/02 2:30:00 PM 
Docket Number: 01 0774-TP 

copied to gcorders 

1 
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Law Offices 

315 South Calhoun Street 
Suite 600 
P.O. Drawer 810 (ZIP 32302-0810) 
Tallahassee, Florida 32301 

850-224-7000 
FAX 850-224-8832 
www. hk law .com 

October 30,2002 

VIA HAND DELIVERY 

Blanca S. Bay0 
Division of Commission Clerk and  

Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Administrative Services 

All AH14 
Boston 
Bradenton 
Chicago 
Fort Lauderdale 
Jacksonville 
Lakeland 
Los Angeles 
Melbourne 
Miami 
New York 

Northern Virginia 
Orlando 
Providence 
St. Petersburg 
San Antonio 
San Francisco 
Seattle 
Tallahassee 
Tampa 
Washington, D.C. 
West Palm Beach 

International offices: 
BUenOSAireS' Tel Aviv* 
Mexico City T*O 

* Reoresemtw Mica 

D. BRUCE MAY, JR. 

dbmay@hklaw.com 
850-425-5607 

Re: In re: Petition bv the Citizens of the State of Florida to initiate 
rulemaking which will require telephone companies to give customers 
reasonable notice before customers incur higher charges or change in 
services, and allow them to evaluate offers for service from competing 
alternative providers, Docket No. 010774-TP 

Dear Ms. Bayo: 

Holland & Knight has a n  ongoing interest in the docket referenced above. 
Please place the undersigned on the docket's mailing list. 

Thank you for your continued consideration. 

Sincerely, 

HOLLAND & KNIGHT LLP 

D. Br$ce May 



Blanca Bay0 
October 30,2002 
Page 2 

DBM/kj g 

TAL1 #258479 V I  



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Friday, December 20,2002 4:04 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 

12/20/02 4:03:00 PM 

0 1 774 R U LAG N NOT. MC B 
Docket Number: 01 0774-TP 

J cc5 
copied to gcorders. 

1 



Matilda Sanders - 
From: 
Sent: 
To: 
Subject : 

Mary Diskerud 
Wednesday, January 29,2003 1254 PM 
CCA - Orders I Notices 
Order / Notice Submitted 

Date! and Time: 

Filename I Path: 

1/29/03 12:54:00 PM 

notice24-49 1 .mcb 
Docket Number: 01 0774-TP 

copied to gcorders. distribution is all telephone companies. 

1 



Matilda Sanders oa-as- 6 F  
From: 
Sent: 
To: 
Subject: 

Mary Diskerud 
Friday, February 28, 2003 252 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 2/28/03 251  :00 PM 
Docket Number: 01 0774-TP 
Filername / Path: NOA24-491 .MCB 

Lf 

copied to gcorders. distribution is Telephone (TL), (TI) (TC), ( S), (TX) 

3 h - k  no * ~cCiLle3d.r;s 
rt&\aCCd $.o O r d u  sine n0-t 

please issue withing 48 hrs. Q 

1 


