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STATE OF FLORIDA
COMMISSIONERS: . CAPITAL CIRCLE OFFICE CENTER

BRAULIO L. BAEZ, CHAIRMAN 2540 SHUMARD OAK BOULEVARD
J. TERRY DEASON e R TALLAHASSEE, FL 32399-0850
LILA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Pahlic Serfrice mtmtizzinn

February 3, 2004

Mark Richards, Chief Executive Officer
DialEZ Inc.

118 Celebration Boulevard

Celebration, Florida 34747

Re: Docket No. 040083-TX
Dear Mr. Richards:

This will acknowledge receipt of an application for certificate to provide competitive local
exchange telecommunications service by DialEZ Inc., which was filed in this office on January 29,
2004, and assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Please note as well that the Commission’s Statement of Agency Organization and Operations,
requires certificated companies to notify the Commission of any changes in name, telephone, address,
or contact person. Should your application be granted by the Commission, you will be expected to
comply with this requirement by advising us of any changes as they occur.

Bureau of Records

[:\records\ackltr-application.doc

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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From: LaSandra Givens

Sent: Wednesday, April 07, 2004 5:07 PM l/\

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Tirne: 4/7/2004 5:05:00 PM

Docket Number: 040083-TX, 040124-TX, 040047-TX

Filename / Path: 040083-040124-040047JPR.DOC

PAA ORDER GRANTING CERTIFICATES TO PROVIDE COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES



CCA Official Document. .. 5/5/2004 7:08 AM
Kay Flynn P Yo0 §3-TK
From: Nonnye Grant

Sent: Tuesday, May 04, 2004 2:35 PM

To: Kay Flynn

Subject: FW: duplicate certificate numbers

Kay, for your info since Toni did not include you in the e-mail. Thanks, N

—————— Original Message
From: Toni McCoy

Sent: Tuesday, May 04, 2004 2:29 PM

To: Jason Rojas

Cc: Nonnye Grant; Beth Keating
Subject: RE: duplicate certificate numbers

040073-TC is 8456.
040083-TX is correct.

~~~~~ Original Message
From: Kay Flynn

Sent: Tuesday, May 04, 2004 2:24 PM
To: Toni McCoy; Jason Rojas

Cc: Nonnye Grant; Beth Keating
Subject: duplicate certificate numbers

The PAA order in 040073-TC was issued 4/5/04 and granted Cert No. 8453.

The PAA order in 040083-TX was issued 4/8/04 and also granted Cert No. 8453.

We will need to have another cert. number assigned to the company in 040083, and will also need an
amendatory order to correct the numbers.

Please let me know if questions.

Kay



CCA Official Document . .. 5/5/2004 10:26 AM

Kay Flynn oy OQ%\:E)
From: Beth Keating

Sent: Wednesday, May 05, 2004 10:25 AM

To: Kay Flynn; Felicia Banks

Subject: RE: duplicate certificate numbers (Docket No. 040073 and 040083)

I think that will be alright.

—————— Original Message-----

From: Kay Flynn

Sent: Wednesday, May 05, 2004 7:06 AM

To: Felicia Banks

Cc: Jason Rojas; Toni McCoy; Beth Keating; Nonnye Grant
Subject: RE: duplicate certificate numbers (Docket No. 040073 and
040083)

Thanks!

-----Original Message-----

From: Felicia Banks

Sent: Tuesday, May 04, 2004 2:59 PM

To: Kay Flynn

Cc: Jason Rojas; Toni McCoy; Beth Keating

Subject: RE: duplicate certificate numbers (Docket No. 040073 and
040083)

As you may be aware, apparently when CMP included the certificate numbers in the recommendations for
the above-referenced dockets, they duplicated the numbers and assigned "8453" to both K.Kessel (Pay
Telephone certificate-040073) and DialEz Inc. (CLEC certificate-040083).

As I understand from Toni, who has verified the certificate numbers, Certificate No. 8456 should be
assigned to K. Kessler and Certificate No. 8453 should be assigned to DialEz Inc.

I will prepare an amendatory order and I will confirm with Beth to see if we need to do anything else.
Thanks.

BETH: Do we need do anything else? Thanks.

------ Original Message-----

From: Jason Rojas

Sent: Tuesday, May 04, 2004 2:35 PM

To: Felicia Banks

Subject: FW: duplicate certificate numbers

I believe this is your docket

~-=—=Qriginal, Message-----

From: Toni McCoy

Sent: Tuesday, May 04, 2004 2:29 PM
To: Jason Rojas



«.CA Official Document. .. 5/5/2004

Cc: Nonnye Grant; Beth Keating
Subject: RE: duplicate certificate numbers

040073-TC is 8456.
040083-TX is correct.

------ Original Message-----

From: Kay Flynn

Sent: Tuesday, May 04, 2004 2:24 PM
To: Toni McCoy; Jason Rojas

Cc: Nonnye Grant; Beth Keating
Subject: duplicate certificate numbers

The PAA order in 040073-TC was issued 4/5/04 and granted Cert No. 8453.

The PAA order in 040083-TX was issued 4/8/04 and also granted Cert No. 8453.

10:26 AM

We will need to have another cert. number assigned to the company in 040083, and will also need an

amendatory order to correct the numbers.
Please let me know if questions.

Kay



