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Docket No. 030828-WS Date Docketed: 08/18/2003 T i t l e :  Complaint Nos. 512346W and 533120W contes t ing  high 

Company: M r .  Harold Shr iver  

'.ins Services Completes 

water and wastewater b i l l s  f o r  December 2002 and 
A p r i l  2003, respec t i ve l y ,  f i l e d  by M r .  Harold Shr iver 
against  Te r ra  Mar V i l l a g e  U t i l i t i e s ,  Inc . ,  i n  Volusia 

Ter ra  Mar V i l l a g e  U t i l i t i e s ,  I n c .  County. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 
Referred t o :  
("0" i nd i ca tes  DPR) 

Exp i ra t ion :  - 

AUS CAF CCA CMP ECR U T  (GCL) MMS PIF 
1 x 1  I 1 x 1  I Y I  I I .. ,. I. . .. I I 

Time Schedule Section 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays. 
Proqram Module A9 WARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING WCOMENT 

I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 S t a f f  Assisnments 

Due Dates 
OPR S ta f f  Current CASR rev is ion l e v e l  Previous Current 
Staff Counsel 
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Recommended assignments f o r  hear ing 
and/or dec id ing  t h i s  case: 

F u l l  Commission - Commission Panel - 
Hearing Examiner - S t a f f  - 
Date f i l e d  w i t h  CCA: 

I I 
I n i t i a l s :  OPR 38. I 

40. I 
Assignments are as fo l l ows :  

S t a f f  Counsel 39. I 

Section 3 - Chairman ComDletes 

Commissioners 

Where Danels are assioned the  senior Commissioner i s  Panel Chairman: 
the  i d e n t i c a l  panel dgcides the  case. 
Where one Commissioner, a Hearing Examiner or a S t a f f  Member i s  
assigned the  f u l l  Commission decides t h e  case. 

Approved : 
Date: 
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Docket No. 030828-WS Date Docketed: 08/18/2003 T i t l e :  Complaint Nos. 512346W and 533120W contest ing h igh 
water and wastewater b i l l s  f o r  December 2002 and 
A p r i l  2003, respect ive ly ,  f i l e d  by M r .  Harold Shriver 

Company : M r .  Harold Shr iver  against  Terra Mar V i l l a g e  U t i l i t i e s ,  Inc. ,  i n  Volusia 
County. Terra Mar V i l l a g e  U t i l i t i e s ,  I n c .  

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

Expi ra t ion:  __ 

OPR Sta f f  

CONTACT ?HE RECOROS SECTION:(SSO) 413-6770 

Due Dates 
Current CASU r e v i s i o n  l e v e l  Previous Current 

U 1 NONE I 09/04/2003 
I NONE I 09/16/2003 

PAA Order - Close i f  No Pro tes t  I NONE I10/06/2003 
I I 

’ 1 *Staff Recommendation 
Agenda 

_. 
2. 
4 .  3. 

5. 
6. 
7 
I .  

Staff Counsel R Jaeger 8. 

I U  . 
K Smith 11. 

12.  
13. 
14. 
1s. 
16. 
17.  
18. 
19. 
20. 
21. a _- 

OCRs (CAF) 

29. 
Recowmended assignments f o r  hear ing 30. 
and/or dec id ing t h i s  case: 31. 

32. 
F u l l  Commission - 
Hearing Examiner - S t a f f  34. 

35. 
Date f i l e d  w i t h  CCA: 09/04/2003 36. 

37. 
38. 
39. 

I n i t i a l s :  OPR 

.- 

I I 

I 4 U .  I I I 
Section 3 - Chairman Comuletes Assignments are as fo l lows:  m, Commi ssioners 

Where panels are assigned the  senior  Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a Staf f  Member i s  
assigned the  f u l l  Commission decides the case. 
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Case Assianment and Schedulinq Record 

Section 1 - Bureau of Records and Hea Services Completes n 

1. S t a f f  Recommendation 
2.  Agenda (Deferred from 9/16/03) 
3. PAA Order - Close i f  No Pro tes t  
4. 
5 .  

Consummating Order i f  NO Pro tes t  - Close Docke 
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NONE 10/09/2003 
NONE 10/21/2003 

10/06/2003 11/10/2003 
NONE 11/14/2003 

Docket No. 030828-WS Date Docketed: 08/18/2003 T i t l e :  Complaint Nos. 512346W and 533120W contest ing h igh 

Company : M r .  Harold Shr iver  

water and wastewater b i l l s  for December 2002 and 
A p r i l  2003, respec t ive ly ,  f i l e d  by Mr .  Harold Shriver 
against  Terra Mar V i l l a g e  U t i l i t i e s ,  Inc . .  i n  Volusia 

Terra Mar V i l l a g e  U t i l i t i e s ,  I nc .  County. 

Commissioners 

ALL I IB I DS I BZ I ED I DV 

I [ X I X I X I  

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 
Referred to :  

Hrg Staf f  

Exam 

~~ 

(“0” i nd i ca tes  OPR) 
Section 2 - OPR Completes and returns To CCP 
Proaram Module A9 

OPR S t a f f  

S ta f f  Assianments 

R laeqer 

S t a f f  Counsel R laeger  

OCRs (CAF) K Smith 

Recommended assignments f o r  hearing 
and/or dec id ing t h i s  case: 

F u l l  Commission - Commission Panel X 
Hearing Examiner - S t a f f  

Date f i l e d  w i t h  CCA: 09/29/2003 

- 

I n i t i a l s :  OPR 
Sta f f  Counsel 

Section 3 - Chairman Completes 

Expi r a t i o n :  

AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  

1 x 1  I 1 x 1  1 x 1  I I 
in 10 workdays. Time Schedule 
WARNIK: nus  SQIEWLE IS AN INTERNAL PLANNING LWCUHENT 
F I S  TENTATIVE AND SUBJECT TO R E V I S I W .  
FOR UPDATES COKTACT THE RECORDS SECTIW:(SSO) 413-6770 

Current CASR r e v i s i o n  l e v e l  
Due Dates 

Previous Current 

Assignments are as fo l lows:  

- Prehearing O f f i c e r  
Commi s s i  oners I ADM 

I6 1 OS I BZ I BO I DV 
I I I .K I I 

Approved : 

c 



Case Assisnment and Schedulinq Record 

Sect ion 1 - Bureau of Records and Hea f i  Services Completes h 

1. S t a f f  Recommendation On Pro tes t  
2. Agenda 
3. Standard Order 
4. Close Docket o r  Revise CASU 
5 .  
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NONE 01/08/2004 
NONE 01/20/2004 
NONE 02/09/2004 
NONE 02/25/2004 

Docket No. 030828-WS Date Docketed: 08/18/2003 T i t l e :  Complaint NOS. 512346W and 533120W contes t inn  h inh  

ALL I 16 I DS I 62 I 6D I DV 

Company: M r .  Harold Shr iver  

Exam 

~~~~~~~ . . .=.. 
water and wastewater b i l l s  for December 2002 and 
A p r i l  2003, respec t ive ly ,  f i l e d  by M r .  Harold Shr iver 
against  Terra Mar V i l l a s e  U t i l i t i e s .  Inc . .  i n  Volusia 

Terra Mar V i l l a g e  U t i l i t i e s ,  I n c .  County. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 
Referred to: 
("0" i nd ica tes  OPR) 

Sect ion 2 - OPR Completes and re tu rns  t o  Ccp 
Prowam Module 

OPR S t a f f  

S ta f f  Counsel 

QC& (CAF) 

A9 

Sta f f  Assignments 

R Jaeser 

R Jaeger 

~ 

1 Plescow 

Recommended assignments f o r  hear ing 
and/or deciding t h i s  case: 

F u l l  Commission - Commission Panel X 
Hearing Examiner - S t a f f  

Date f i l e d  w i t h  CCA: 12/08/2003 

I n i t i a l s :  OPR 

- 

Staff Counsel 

Sect ion 3 - Chairman ComDletes 

Expi r a t i o n :  

AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 

1 x 1  i 1 x 1  1 x 1  i i 
in  10 workdays. Time Schedule 
WARNING: THIS SOIEWLE IS  AN INTERNAL PLANNING DOCUMENT 
11 I S  TENTATIVE AND SUBIECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
Previous Current r;l Current CASR revision l e v e l  

.. 
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- Hearing Of f i cer (s )  
Commi s s i  oners I Hrg I S t a f f  I 

- Prehearinq O f f i c e r  
Commi s s i  one r s  I ADM I 

1 1 1 I x, I 1 1 w ,  
Approved : 
Date: 1</& 2003 
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Docket No. 030828-WS Date Docketed: 08/18/2003 T i t l e :  Complaint Nos. 512346W and 533120W contes t ing  high 

Company: M r .  Harold Shr iver  

water and wastewater b i l l s  f o r  December 2002 and 
A p r i l  2003, respec t ive ly ,  f i l e d  by M r .  Harold Shr iver 
against  Terra Mar V i l l a g e  U t i l i t i e s ,  Inc. ,  i n  Volusia 

Terra Mar V i l l a g e  U t i l i t i e s ,  I n c .  County. 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

Exp i ra t ion :  

Referred t o :  AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 

(“0” i nd i ca tes  OPR) 1 x 1  I 1 x 1  ( X I  I I 
Time Schedule Sect ion 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays. 

Prouram Module A9 1 WARNING: THIS SCHEDULE I S  AN INTERNAL PLANNIhG DOCUMENT 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 Staff Assiunments 

Due Dates 
OPR S t a f f  R l a e  e r  r;l Current  CASR r e v i s i o n  level Previous Current 

U 
1. Staff Recommendation NONE 03/18/2004 
2. Agenda NONE 03/30/2004 
3. Standard Order NONE 04/19/2004 
4. Close Docket or  Revise CASR NONE 05/24/2004 

,. 
Staff Counsel R laeger 8. 

0 

(CAF) 

il. 

, 10. 
1 Plescow 11. 

12. 
13. 
14. 
1 5 .  
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 

Recommended assignments f o r  hear ing 
and/or deciding t h i s  case: 

F u l l  Commission __ Commission Panel 
Hearina Examiner S t a f f  - - - 
Date f i l e d  w i t h  CCA: 01/29/2004 

I n i t i a l s :  OPR 
S t a f f  Counsel 

38. 
39. .. 

I 4 U .  I I I 
Sect ion 3 - Chairman Completes Assignments are as fo l l ows :  

Prehearin O f f i c e r  5, ml 
Where panels are assigned the  sen io r  Commissioner i s  Panel Chairman: 
the  i d e n t i c a l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner or a Staff Member i s  
assigned the  f u l l  Commission decides t h e  case. 

Approved: &+Irk 
Date: 01/29/2004 L 
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Docket No. 030828-11s Date Docketed: 08/18/2003 T i t l e :  Complaint Nos. 512346W and 533120W contest ing h igh 

Company : M r .  Harold Shr iver  

n Page 1 o f  1 

water and wastewater b i l l s  f o r  December 2002 and 
A p r i l  2003, respec t ive ly ,  f i l e d  by M r .  Harold Shr iver  
against  Terra Mar V i l l a g e  U t i l i t i e s .  I n c . .  i n  Volusia 

Terra Mar V i l l a g e  U t i l i t i e s ,  I n c .  County. 

O f f i c i a l  F i l i n g  Date: Expi r a t i o n :  
Last  Day t o  Suspend: 
Referred to :  AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 

VARNING: THIS SCHECULE I S  AN INTERNAL PLANNING W M E N T  
IT IS TENTATIVE AND SUBJECT m REVISION. 

UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Proqram Module 

OPR S t a f f  

S t a f f  Counsel 

QC& (CAF) 

Recommf 
and/or 

A9 

Staff Assianments 

R laeoer 

R laeger  

3 Plescow 

led assignments f o r  hear ing 
x i d i n g  t h i s  case: 

F u l l  Commission - Commission Panel 
Hearing Examiner - S t a f f  - 
Date f i l e d  w i t h  CCA: 03/19/2004 

I n i t i a l s :  OPR 
Staff Counsel 

Section 3 - Chairman Comuletes 

Current  CASR revision l e v e l  
Due Dates 

Previous Current 
U 

1. Sta f f  Recommendation 03/18/2004 04/22/2004 
2.  Agenda 03/30/2004 05/04/2004 
3. Standard Order 04/19/2004 05/24/2004 
4. Close Docket o r  Revise CASR 05/24/2004 06/18/2004 

Assignments are as fo l lows:  

Prehearin O f f i c e r  SI ml 
.BI& Where panels are assigned the  sen io r  Commissioner i s  Panel Chairman: 

the  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case. 

Approved: 13 
Date: Pending 

PSC/CCAOlS-C (Rev. 01/03) * COMPLETED EVENTS c 
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r;l Current CASU r e v i s i o n  l e v e l  

Docket No. 030828-WS Date Docketed: 08/18/2003 T i t l e :  Complaint Nos. 512346W and 533120W contest ina hiah 

R Jaeger 

I Plescow 

Company: M r .  Harold Shr iver  
Terra Mar V i l l a g e  U t i l i t i e s ,  I n c .  

1 .  

8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 

19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 

18. 

.. 

._~.. . 
water and wastewater b i l l s  for  December 2OOZdand> 
A p r i l  2003, respec t ive ly ,  f i l e d  by Mr.’Harold Shriver 
against  Ter ra  Mar V i l l a g e  U t i l i t i e s ,  I n c . ,  i n  Volusia 
County. 

O f f i c i a l  F i l i n g  Date: Exp i ra t ion :  
Last Day t o  Suspend: 
Referred to: CCA CMP ECR FLL (GCL) MMS PIF RCA SCR 

(“0” ind ica tes  OPR) I 1 1 x 1  1 x 1  1 1 1 x 1  
Time Schedule Section 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays. 

WARNING: THIS SCHEWLE I S  AN INTERNAL PLANNING LXUUMENT I I T  I S  TENTATIVE AND SUBJECT TO REVISION. 
A9 

Staff Assignments IFOR UPDATES CONTACT THE RECORDS SECiTON: (850) 413-6770 

Due Dates 
Previous Current 

Proaram Module 

OPR S t a f f  

Staff Counsel 

QC& (SCR) 

-1 
5 .  

Recommended assignments f o r  hear ing 
and/or deciding t h i s  case: 

F u l l  Commission - Commission Panel li_ 
Hearing Examiner 

Date f i l e d  w i t h  CCA: 04/21/2004 

I n i t i a l s :  OPR 

- Staf f  - 

S t a f f  Counsel 

2 6 .  
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 

39. 
38. 

’ 

140. 1 1 1 
Sect ion 3 - Chairman Completes Assignments are as fo l lows:  

- Hearin O f f i c e r  s > 
Where panels are assigned the  sen io r  Commissioner i s  Panel Chairman: 
t h e  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the  case. 

- Prehearing O f f i c e r  
1 Commissioners I AOM I 

Approved: U 6 / h  
Date: 04/27/2004 
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- &  - ORIGINAL - 
STATE OF FLORIDA 

4 COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 

MICHAEL A. PALECKI 
RUDOLPH “RUDY” BRADLEY 

BRAULIO L. BAEZ 

OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 

(850) 413-6199 
GENERAL COUNSEL 

. .. - -. 

..2 ‘., 
I.!: ~- m < )  

c: a i i.: 

Terra Mar Village Utilities, Inc. 
4383 South U. S .  1 
Edgewater, FL 32141-7346 

Re: DOCKETN - Complaint Nos. 512346W and 533120W Contesting High 
for December 2002 and April 2003, Respectively, Filed by Mr. Water and 

Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

To Whom It May Concem: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 4,2003. 
The Commission is expected to consider this Recommendation at its September 16,2003 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe andor participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

- 
Senior Attomey 

RRJ:jb 
Enclosure 

cc: Division of Consumer Affairs (Smith) 
DOCUMENT NO. 

I:\030828reclu.nj 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Allirmativr AetionIEqual Opportunity Employer 

PSC Website: h t t ~ : l l ~ ~ r . l l o r i d U r ~ s ~ . ~ ~ ~ ~  Internet E-mail: ront~rt~psr.stitc.fl .us 
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COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ 

RUDOLPH "RUDY" BRA~LEY 

LILA A. JABER, CHAIRMAN 

MICHAEL A. PALECKl 

STATE OF FLORIDA 
OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 

(850) 413-6199 
GENERAL COUNSEL 

September 5,2003 

Mr. Harold Shriver 
1 1130 Baker Road 
Keymar, MD 21757-8126 

Re: DOCKET NO. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High 
Water and Wasterwater Bills for December 2002 and April 2003, Respectively, Filed by Mr. 
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Shriver: 

Enclosed is a copy of the Staff Recommendation filed in this matter on September 4, 2003. 
The Commission is expected to consider this Recommendation at its September 16,2003 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Senior Attomey 

RRJ:jb 
Enclosure 

cc: Division of Consumer Affairs (Smith) 

1:\030828recll~rrj 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD - TALLAHASSEE, FL 32399-0850 
An A"mtivc  ActionEqud Opportunity Employer 

PSC Wcbritr: hl1p:linu w.lloridainr.com lntcrnrl E-mail: cont.rl~psc.st.tr.fl.us 
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I. 
COMMISSIONERS: 
LILA A. JAEER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 

CHARLES M. DAVIDSON 
RUDOLPH “RUDY” BRADLEY 

STATE OF FLORIDA 

.... ._i , . 
TALLAHASSEE, FL 3 2 3 9 9 - b k ’  ~‘- .’ :-‘& 

October 1,2003 

Mr. Harold Shriver 
11 130 Baker Road 
Keymar, MD 21757-8126 

Re: ~ . - V ~ ~ W S * C o m p l a i n t N o s .  512346W and 533120W Contesting High Water 
and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. Harold 
Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Shriver: 

Pursuant to your request in your response to the staff recommendation, attached is Mr. Hanna’s 
letter concerning the leak at your residence in Edgewater. If you have any questions, or if I can be 
of any further assistance, please contact me at 850-413-6234. 

Sincerely, 

V 
Ralph R. Jaeger 
Senior Attomey 

RRJ:jb 

cc: Division of Consumer Affairs (K. Smith) 
Division of the Commission Clerk and Administrative Services (Docket File) 

I:\o30s2~11nrj 

An Affirmative ActionIEqud Opponunity Employer 
PSC Website: h t l ~ : l l n ~ ~ . 1 1 ~ ~ ~ i d a i i s c . c ~ ~ m  Internet E-mail: rontPrt~psc.st.tc.fl.us 
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DIRECTORS 
ED HOBIN, 

Bmksdla 
President 

Destin 
Vi-President 

DAVID HA"4  
UllX3tifIE 
Secretaryflreasurer 

PAUL BRAYTON 
Harbour HeiQhis 
National Director 

WILLIAM G. GRUBB: 
Ouincy 

MICHAEL MCKINNE~ 
PSnv  

DARRELL P o w  
Boca Grade 

EXECUTIVE 
DIRECT0 R 

GARY WILLIAMS 
Tallahassee 

I 

F ~ R I D A  RURAL WATER A 2 OCIATION 
2970 WELLINGTON CIRCLE, WEST SUITE 101 -TALLAHASSEE, FL 32308 

(850) 668-2746 

05/22/2003 

Ms. Shirley Stokes 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee FL 32399 

J 
4 
z 
0 
Ty 
0 

c 

c 

Re: Request #533120W 

5 

Dear Ms. Stokes, 

At the request of the management of Terra Mar Village Utilities, I performed a 
visual inspection of the service of Mr. Harold Shriver. Upon arrival, I 
immediately noticed the service line from the meter to the house had been 
repaired or replaced and that the ground had been disturbed recently and new 
plumbing had been installed. The service line was shutoff when I arrived so I 
opened the valve and noticed an obvious leak in the new plumbing installed and 
turned the service valve off immediately. No further investigations were 
possible due to this leak 

Any further questions regarding this matter, please contact me. 

Sincerely 

Mr. David Hanna 
State Circuit Rider District 3 



STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
1. TERRY DEASON 
BRAULIO L. BAEZ 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

CAPITAL CIRCLE OFFICE CENTER 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

October 9,2003 

Mr. Frank Uddo 
Terra Mar Village Utilities, Inc. 
4383 South U. S. 1 
Edgewater, FL 32141-7346 

Re: w. WS *Complaint Nos. 512346W and 533120W Contesting High 
Water and Wastenvater Bills for December 2002 and April 2003, Respectively, Filed by Mr. 
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Uddo: 

Enclosed is a copy of the Staff Recommendation filed in this matter on October 9,2003. The 
Commission is expected to consider this Recommendation at its October 21, 2003 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
this item is scheduled to be heard immediately after the consent agenda and move-staff list. You 
are welcome to come to this Agenda Conference and observe and/or participate in the discussion 
ofthis item. If you have any questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Senior Attorney 

RRJ:jb 

cc: Division of Consumer Affairs (Smith) 

I:\030828rec21u.rrj 

An Alfirmativc Aetioo/Equsl Opportunity Employer 
PSC Wrbsitc: htlp:li~sr.nurid~.oEe.com Interm1 E-mail: ronl~ct~pse .s t~tr . f l .us  



COME~ISSIONERS : 
LILA A. J A B E R ,  CHAIRMAN 
J .  TERRY DEASON 
BRAULIO L .  BAEZ 
MICHAEL A. PALECKI 
RUDOLPH “RUDY” BRADLEY 

h , .  
STATE OF FLORIDA 

O F F I C E  OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 
GENERAL COUNSEL 
(850) 413-6199 

October 9,2003 

Mr. Harold Shriver 
1 1  130 Baker Road 
Keymar, MD 21757-8126 

Re: ’ 
N 0 

-tomplaint Nos. 512346W and 533120W Contest& High 
Water and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. 
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Shriver: 

Enclosed is a copy of the Staff Recommendation filed in this matter on October 9,2003. The 
Commission is expected to consider this Recommendation at its October 21, 2003 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

The Chairman has approved your request that you be allowed to attend by telephone and that 
the item betakenup as soon after 9:30 a.m. aspossible. The Commission will call you at about 9:30 
a.m. on that date at your telephone number of 301-845-8497. However, please be aware that the 
Commission will first dispose of the consent agenda and the move-staff list which usually takes 
about five minutes. Please ensure that that line is kept open. Also, if you wish for us to call you at 
another number, please advise me as soon as possible. This item will be addressed as soon as 
possible after the Agenda Conference begins. If you have any questions, please feel free to call me 
at (850) 413-6234. 

Sincerely, 

Senior Anomey 

RRJ:jb 
Enclosure 

cc: Division of Consumer Affairs (Smith) 
1:\030828mltr.rrj 

CAPITAL C I R C L E  OFFICE CENTER 2540 SKDUARD OAK BOULEVAno TALLAHASSEE, 32399-0850 
An Affirmative Action/Equal opportunity Employer 

Psc Website: httT)://m.florida138c.com Internet E-mail: contact@p=c.state.fl.us 



Matilda Sanders l2Lld- p* 
From: 
Sent: 
To: 
Subject: 

f Janice Banka 
Wednesday. November 05,2003 10:03 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 030828or.rrj 

11/5/2003 10:02:00 AM 
Docket Number: 030828-WS 

Notice of Proposed Agency Action Order Denying Complaints. 

Number of pages in order - 9. 

Thanks "J" 

1 
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“ COMMISSIONERS: 
Y 

LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
RUD~LPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

CAPITAL CIRCLE OFFICE CENTER 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

January 8,2004 

Mr. Harold Shriver 
1 1 130 Baker Road 
Keymar, MD 21757-8126 

Re: ~~~~~~- Complaint Nos. 512346W and 533120W Contesting High 
Water and Wastenvater Bills for December 2002 and April 2003, Respectively, Filed by Mr. 
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Shriver: 

Enclosed is a copy of the Staff Recommendation filed in this matter on January 8,2004. The 
Commission is expected to consider this Recommendation at its January 20, 2004 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Ralph R. Jaeger 
Senior Attomey 

RRJ:jb 

cc: Division of Consumer Affairs (Plescow) 

1:\030828recZItr.rrj 

An Affirmative ActiooIEqual Opportunity Employer 
PSC Website: httt~:llwww .lloridame.com Internet E-mail: conlaet@poc.st*le.fl.ur 
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STATE OF FLOIUDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 

CAPITAL CIRCLE OFFICE CENTER 
2540 SHUMARD OAK BOULEVARD 

BRAULIO L. BAEZ 
RUEOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

TALLAHASSEE, FL 32399-0850 

January 8,2004 

Mr. Frank Uddo 
Terra Mar Village Utilities, Inc 
4383 South U. S. 1 
Edgewater, FL 32141-7346 

Re: DOCKET NO. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High 
Water and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. 
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Uddo: 

Enclosed is a copy of the Staff Recommendation filed in this matter on January 8,2004. The 
Commission is expected to consider this Recommendation at its January 20, 2004 Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe and/or participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Ralph R. Jaeger 
Senior Attomey 

RRJ:jb 

cc: 

1:\030828rec21tr rr, 

Division of Consumer Affairs (Plescow) 

An Afirmativc AetionIEqurl Opportunity Employer 
PSC WebsiA: http:ilWw r.lloridanw.rom lntrrnct E-mail: contacl~pse.slare.fl.us 
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STATE OF FLORIDA 

OFFICE OF THE GENERAL COUNSEL 
RICHARD D. MELSON 

(850) 413-6199 
GENERAL COUNSEL 

! -  ,- 
A 

2 COMMISSIONERS: 

J. TERRY DEASON 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

BRAULIO L. BAEZ, CHAIRMAN 

LILA A. JABER 

May 21,2004 

Mr. Harold Shriver 
11 130 Baker Road 
Keymar, MD 21757-8126 

Re: Docket No. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High Water 
and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. Harold 
Shriver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Shriver: 

Enclosed is a copy of the Staff Recommendation filed in t h ~ s  matter on May 20,2004. The 
Commission is expected to consider this Recommendation at its June 1, 2004, Agenda Conference 
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 
a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe andor participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Ralph R. Jaeger 
Senior Attomey 

W : j b  

cc: Division of Regulatory Compliance and Consumer Assistance (Plescow) 
Division of the Commission Clerk and Administrative Services pocket File) 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHLIMARLI OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmlive Aaion I Equal Opportunity Employer 

Psc website: htlpJhmw.noridapscmm Interm Email: mnbm@paerutell.us 
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STATE OF mORIDA 

COMMISSIONERS: OFFICE OF THE GENERAL COUNSEL 
BRAUL~O L. BAEZ, CHAIRMAN 
I. TERRY DEASON GENERAL COUNSEL 

RICHARD D. MELSON 

LILA A. JABER (850) 413-6199 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

May 21,2004 

Mr. Frank Uddo 
Terra Mar Village Utilities, Inc. 
4383 South U. S. 1 
Edgewater, FL 32141-7346 

Re: Docket No. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High Water 
and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. Harold 
Shnver Against Terra Mar Village Utilities, Inc., in Volusia County. 

Dear Mr. Uddo: 

Enclosed is a copy of the Staff Recommendation filed in this matter on May 20,2004. The 
Commission is expected to consider this Recommendation at its June 1, 2004, Agenda Conference 
which will he held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 
a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact time at which this item will be heard. You are welcome to come to this 
Agenda Conference and observe andor participate in the discussion of this item. If you have any 
questions, please feel free to call me at (850) 413-6234. 

Sincerely, 

Ralph R. Jaeger 
Senior Attomey 

RRJjb 

cc: Division of Regulatory Compliance and Consumer Assistance (Plescow) 
Division of the Commission Clerk and Administrative Services (Docket File) 

I W30828reciI~jrb.doc 

CMI-KA~~IRCLE O F ~ C E  CENTER 2540 SHuMaRD O M  BOULEVARD TALLAHASSEE FL32399-0850 
An Alfrmt ive  A&" I Equal Oppomunity Employer 

PSC Website httpJlwnv.llorid.premm lnternd E-mail: amt.@pscstate.fl.us 



Matilda Sanders 0 611 - Po 
From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Monday, June 21,2004 9:58 AM 
CCA - Orders I Notices 
Order / Notice Submitted 

Date and Time: 
Docket Number: 030828-ws 
Filename I Path: 030828or.rrj.doc 

6/21/2004 9:57:00 AM 

an order dismissing petition without prejudice has been moved to gc orders for issuance today 

thanks 

is 

5-- 

‘ I  I 
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