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Terra Mar Village Utilities, Inc.

4383 Secuth U. 8. 1
Edgewater, FL 32141-7346

Re: DOCKET Nm - Complaint Nos. 512346W and 533120W Contesting High
- Waterand W

1lls for December 2002 and April 2003, Respectively, Filed by Mr.
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

To Whom It May Concern:

Enclosed is a copy of the Staff Recommendation filed in this matter on September 4, 2003.
The Commission is expected to consider this Recommendation at its September 16, 2003 Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this

Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,
Ralph R. Jaeg
Senior Attorney
RRIJ:jb
Enclosure
cc:

Division of Consumer Affairs (Smith)

1:Y030828recltr.rmj

DOCUMENT NO.

L 18704
CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitpr/fwww floridapsc.com

Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: |

LiLAa A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

MICBAEL A. PALECKI
RUDOLPH “RUDY” BRADLEY

e

OFFICE OF THE GENERAL COUNSEL
HAROLD A. MCLEAN

GENERAL COUNSEL
(850)413-6199

-> ->

September 5, 2003

Mr. Harold Shriver
11130 Baker Road
Keymar, MD 21757-8126

Re: DOCKET NO. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High
Water and Wasterwater Bills for December 2002 and April 2003, Respectively, Filed by Mr.
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

Dear Mr. Shriver:

Enclosed is a copy of the Staff Recommendation filed in this matter on September 4, 2003.
The Commission is expected to consider this Recommendation at its September 16, 2003 Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,
Ralph R. Jdeger
Senior Attorney
RRJ;jb
Enclosure
cc: Division of Consumer Affairs (Smith)
1030828 recltr.rmj

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp:/www {loridapse.com Internet E-mail: contact@psc.state.fl.us




ORIGINAL=

STATE OF FLORIDA
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COMMISSIONERS:

LiLa A. JABER, CHAIRMAN
J. TERRY DEASON

BrAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

3o

CAPITAL CIRCLE OEECE CENTER
2540 SHUMARD OAK BUTLEVARD ;-1 ~,
TALLAHASSEE, FL 32399:0850°" S0
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. - COMMISs)
ommission CLERK N

October 1, 2003

Mr. Harold Shriver
11130 Baker Road
Keymar, MD 21757-8126

Re: Boviet Ne.-030828-W8 2 Complaint Nos. 512346W and 533120W Contesting High Water
and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. Harold
Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

Dear Mr. Shriver:

Pursuant to your request in your response to the staff recommendation, attached is Mr. Hanna’s
letter concerning the leak at your residence in Edgewater. If you have any questions, or if I can be
of any further assistance, please contact me at 850-413-6234.

Sincerely,

Aeplosger

Ralph R. Jaeger
Senior Attomey

RRJ:jb

cc: Division of Consumer Affairs (K. Smith)
Division of the Commission Clerk and Administrative Services (Docket File)

14030828111

DOCUMENT NO.

[491587-04

An Affirmative Action/Equal Oppertunity Employer
PSC Website: htip://wyw.iloridapsc.com Internet E-mail: contact@psc.state.fl.us




F-DRIDA RURAL WATER AcSOCIATION
d 2970 WELLINGTON CIRCLE, WEST « SUITE 101 « TALLAHASSEE, FL 32308
(850) 668-2746 ‘
-
<C
BOARD of =
DIRECTORS 05/22/2003 @D)
ED HOBIN, e~
Brooksvile (.o
President O
BRUCE MORRISON Ms. Shirley Stokes
Destin ' Florida Public Service Commission
Vies-Fresident 2540 Shumard Oak Blvd
DAVID HANNA Tallahassee FL 32399
Umatilia
Secretary/Treasurer
PAUL BRAYTON .
ﬂarbaw Heights Re: Request #533120W
National Director . .
“gt';,‘;‘:;," G. GRUBBS Dear Ms. Stokes, | -
M;C;‘::EL MCKINNEY At the request of the management of Terra Mar Village Utilities, I performed a
visual inspection of the service of Mr. Harold Shriver. Upon arrival, I
DARRELL P oK immediately noticed the service line from the meter to the house had been
repaired or replaced and that the ground had been disturbed recently and new
EXECUTIVE plumbing had been installed. The service line was shutoff when I ammived se
DIRECTOR opened the valve and noticed an obvious leak in the new plumbing installed and
GARY WILLIAMS turned the service valve off immediately. No further investigations were
Tallahassee possible due to this leak.
Any further questions regarding this matter, please contact me.
Sincerely
Mr. David Hanna R
State Circuit Rider District 3 LB TS
4 A s
i OMAY 27 20
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STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPE “RUDY” BRADLEY
CHARLES M. DAVIDSON

CAPITAL CIRCLE OFFICE CENTER |
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850
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October 9, 2003 g B
S S
e o<
m= w oom
Mr. Frank Uddo § Q ; \__..‘;'
Terra Mar Village Utilities, Inc. e o :_‘Dr
4383 South U. S. 1 O
w O

Edgewater, FL. 32141-7346

Re: DOERET NGO 030828-W8 » Complaint Nos. 512346W and 533120W Contesting High
Water and Wasterwater Bills for December 2002 and April 2003, Respectively, Filed by Mr.
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

Dear Mr. Uddo:

Enclosed is a copy of the Staff Recommendation filed in thts matter on October 9, 2003. The
Commission is expected to consider this Recommendation at its October 21, 2003 Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
this item is scheduled to be heard immediately after the consent agenda and move-staff list. You
are welcome to come to this Agenda Conference and observe and/or participate in the discussion
of this item. If you have any questions, please feel free to call me at (850} 413-6234.

Sincerely,

Vel e

Ralph R. Jaeger
Senior Attorney

RRI:;jb
cc: Division of Consumer Affairs (Smith)

1N030828rec2lir.m)

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/fwww.floridapse.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS ¢

LiLa A. JABER, CHAIRMAN
J. TERRY DEASON

BraunLio L. BAEZ

MICHAEL A. PALECKI
RuUpoLPH “RupY¥Y’” DERADLEY

QOFFICE OF THE GENERAL COUNSEL
HaroLD A. McLEaN

GENERAL COUNSEL

(850) 413-6199
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Mr. Harold Shriver L7 S g
11130 Baker Road =L =
Keymar, MD 21757-8126 S w@ U
N Cf)
Re: 4 PPT RO 980828-WS - €omplaint Nos. 512346W and 533120W Contestmg ngh
Water and Wasterwater Bills for December 2002 and Aprll 2003, Respectively, Filed by Mr.
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.
Dear Mr. Shriver:

Enclosed is a copy of the Staff Recommendation filed in this matter on October 9, 2003. The
Commission is expected to consider this Recommendation at its October 21, 2003 Agenda

Conference which will be held in Room 148, Betty Easley Conference Center in Tallahassee
beginning at 9:30 a.m.

The Chairman has approved your request that you be allowed to attend by telephone and that
the item be taken up as soon after 9:30 a.m. as possible. The Commission will call you at about 9:30
a.m. on that date at your telephone number of 301-845-8497. However, please be aware that the
Commission will first dispose of the consent agenda and the move-staff list which usually takes
about five minutes. Please ensure that that line is kept open. Also, if you wish for us to call you at
another number, please advise me as soon as possible. This item will be addressed as soon as

possible after the Agenda Conference begins. If you have any questions, please feel free to call me
at (850) 413-6234.

Sincerely,

Ralph R. Jaege
Senior Attorney
RRI;jb
Enclosure

cc:  Division of Consumer Affairs (Smith)
1:\030828recltr.rmj

CaPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OaK BOULEVARD e TALLAHASSEE, FL 32399-08B50

An Affirmative Action/Bqual Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contactipsc.state.fl.us
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Matilda Sanders

Matilda Sanders*¥***1

j2Y2- PAA

From: Janice Banka

Sent: Wednesday, November 05, 2003 10:03 AM
To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 11/5/2003 10:02:00 AM

Docket Number: 030828-WS

Filename / Path: 030828or.r7j

Notice of Proposed Agency Action Order Denying Complaints.
Number of pages in order - 9,

Thanks "J"
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Mr. Harold Shriver 7:_5 = -

11130 Baker Road = 3

Keymar, MD 21757-8126 o
Re:

DOGKET NO-030828-W® - Complaint Nos. 512346W and 533120W Contesting High

Water and Wasterwater Bills for December 2002 and April 2003, Respectively, Filed by Mr.

Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.
Dear Mr. Shriver:

Enclosed is a copy of the Staff Recommendation filed in this matter on January 8, 2004. The
Commission is expected to consider this Recommendation at its January 20, 2004 Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Confererce, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this

Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.
Sincerely,

Ralph R. Jaeger
Senior Attorney

RRI:jb

cc:

Division of Consumer Affairs (Plescow)
1\030828rec2ltr.m)

PSC Website: httpa//www.floridapsc.com

An Affirmative Action/Equal Opportunity Employer

Internet E-mail: contact@psc.state.flus
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January 8, 2004

Mr. Frank Uddo

Terra Mar Village Utilities, Inc.
4383 SouthU. S. 1

Edgewater, FL 32141-7346

Re: DOCKET NO. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High
Water and Wasterwater Bills for December 2002 and April 2003, Respectively, Filed by Mr.
Harold Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

Dear Mr. Uddo:

Enclosed is a copy of the Staff Recommendation filed in this matter on January 8, 2004. The
‘Commission is expected to consider this Recommendation at its January 20, 2004 Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRI:jb
ce: Division of Consumer Affairs (Plescow)

1:3030828rec2ltr.rmj

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/wyw w.toridapsc.com Internet E-mail: contact@psc.state.fl.us
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Mr. Harold Shriver ,:c._g :i =
11130 Baker Road z L e
Keymar, MD 21757-8126 5 O

Re: Docket No. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High Water

and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. Harold
Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

Dear Mr. Shriver:

Enclosed is a copy of the Staff Recommendation filed in this matter on May 20, 2004. The
Commission is expected to consider this Recommendation at its June 1, 2004, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
am.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this

Agenda Conference and observe and/or participate in the discussion of this item. 1f you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

77

Ralph R. Jaeger
Senior Attorney

RRIJ;jb

Division of Regulatory Compliance and Consumer Assistance (Plescow)
Division of the Commission Clerk and Administrative Services (Docket File)
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May 21, 2004

Mr. Frank Uddo

Terra Mar Village Utilties, Inc.
4383 South U. S. 1

Edgewater, FL 32141-7346

Re: Docket No. 030828-WS - Complaint Nos. 512346W and 533120W Contesting High Water
and Wastewater Bills for December 2002 and April 2003, Respectively, Filed by Mr. Harold
Shriver Against Terra Mar Village Utilities, Inc., in Volusia County.

Dear Mr. Uddo:

Enclosed is a copy of the Staff Recommendation filed in this matter on May 20, 2004. The
Commission is expected to consider this Recommendation at its June 1, 2004, Agenda Conference
which will be held in Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30
a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney

RRJjb

cc: Division of Regulatory Compliance and Consumer Assistance (Plescow)
Division of the Commission Clerk and Administrative Services (Docket File)

1:M030828rechr jrb.doc

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mzil: contaci@psc.state.flus
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- Matilda Sanders o6l - Poo

From: Jackie Schindler

Sent: Monday, June 21, 2004 9:58 AM {

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 6/21/2004 9:57.00 AM

Docket Number: 030828-ws

Filename / Path; 030828or.rrj.doc

an order dismissing petition without prejudice has been moved to gc orders for issuance today

thanks

is



