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Section 1 - Bureau o f  Records Complet 

BZ DS BD DV ED 

Docket No. 050045-E1 Date Docketed: 01/21/2005 T i t l e :  P e t i t i o n  f o r  r a t e  increase by F lo r i da  Power & L igh t  Company. 

Company: Flor ida Power & L igh t  Company 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

Referred to :  
("()" indicates OPR) 

Section 2 - OPR Completes and returns t o  
Proaram Module 

OPR S t a f f  

S t a f f  Counsel 

OCRs 

A1 (a) 

S t a f f  Assianments 

Recomnended assiqnments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  Comnission - Comnission Panel - 
Hearing 

Date f i l e d  with CCA: 

- S t a f f  - 

I n i t i a l s  OPR 
Staf f  Counsel 

Section 3 - Chairman Completes 

Expi ra t i on :  

CCA CMP (ECR) FLL GCL MMS P I  F RCA SCR 
i i I V I  I V I  I I I I 
i i [ A I  [ A I  I I I I 

CA i n  10 workdays. 
WARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
TT IS TENTATIVE AND SUBJECT TO REVISION. 

Time Schedule 

FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
10; Current CASR rev is ion l eve l  Previous Current 

1. 
2. 
3 .  
4. 
5. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13 .  
14. 
1.5. 
16. 
17.  
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37, 
38. 
39. 

I I I 

the ident ica l  panel decides the case. 
Where one Comissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Comnission decides the case. 

Approved : 
Date: 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 
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0 Section 1 - Bureau o f  Records ComDlete 

locket No.050045-E1 Date Docketed: 01/21/2005 T i t l e :  P e t i t i o n  f o r  r a t e  increase by F lo r i da  Power & L ight  Company. 

('I()" ind icates OPR) 

Company: F lor ida Power & L ight  Company 

1 x 1  1 x 1  1 x 1  

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

I I I 

Expi r a t i o n  : 

Commissioners Hrg S t a f f  
Exam 

ALL BZ DS BD DV ED 

X 

Commissioners 

Proaram Module 

OPR S t a f f  

S t a f f  Assianments 

3 Slemkewicz 
T Bal l inaer .  C Kumner 
B McNulty, M W i l l i s  

S t a f f  Counsel 

(RCA) 

C Keating, K Fleming 

D Vandiver 

Recomnended assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  Commission X Conmission Panel - 
- S t a f f  Hearing - 

Date f i l e d  w i th  CCA: 01/26/2005 

I n i t i a l s  OPR 
S t a f f  Counsel 

Section 3 - Chairman ComDletes 

VARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
CT I S  TENTATIVE AND SUBJECT TO REVISION. 
:OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
(01 Current CASR rev i s ion  l e v e l  Previous Current 

2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
1 5 .  
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

I I 
I I 



Case Scheduling/Rescheduling Advice 
Last Revised 04/04/2005 at 14:09 

Printed on 04/06/2005 at 08:53 

Event IFormer Date( New Date 

Page 1 of 1 

Location Time 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating I Commissioner Deason Deputy Executive DirectodEXA 

Commissioner Bradley General Counsel Director 

Commissioner Edgar 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Service Hearing 

Service Hearing 

05/11/2005 Daytona Beach 1O:OO AM - 2:OO PM 

0511 1/2005 Melboume 6100 PM - 9:OO PM 

Hearing 
Officers 

Commissioners Commissioners 

BZ DS BD DV ED ADM 

Reason for Revision: A. New Assignment I .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IFPL rate case service hearings - Daytona Beach, Melbourne I 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00007-001 



Case Scheduling/Rescheduling Advice 
Last Revised 04/04/2005 at 14:04 
Printed on 04/06/2005 at 08:53 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 3 Deputy Executive Director/EXA 

General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

ro: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

?rom: Office of Chairman Braulio Baez 

locket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Prehearing 
Officer 

BZ DS BD DV ED ADM lzkkkw 
ll Commissioners II 

BZ DS BD DV ED ADM LiEEiEl 
Reason for Revision: A. New Assignment 1. Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: IFPL rate case service hearings - West Palm Beach, Ft. Lauderdale 

PSC/JBE 8 (0112002) CCS Form Number: 050045-EI-00005-001 



Case Scheduling/Rescheduling; Advice 
Last Revised 04/04/2005 at 14:06 
Printed on 04/06/2005 at 08:53 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Bradley General Counsel Director 

Commissioner Edgar 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments 

Commissioners 

Prehearing 
Officer 

BZ DS BD DV ED ADM lizEi33 

Current Assignments 

Commissioners 

I/ Commissioners ll 
BZ DS BD DV ED ADM kikkkid 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

k"m- IFPL rate case service hearing - Miami. 

PSC/JBE 8 (0112002) CCS Form Number: 050045-EI-00006-001 



Case Schedulin9;/Rescheduling; Advice 
Last Revised 04/04/2005 at 14:12 

Printed on 04/06/2005 at 08:53 

Service Hearing 

Page 1 of 1 

I05/25/2005 I Sarasota I 1O:OO AM - 2:OO PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 3 Deputy Executive DirectodEXA 

General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Service Hearing 

From: Office of Chairman Braulio Baez 

05/25/2005 Fort Myers 6 : O O  PM - 9:OO PM 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 
I I I I 

Event IFormer Date1 New Date I Location Time 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 

Hearing Commissioners Hearing Staff Commissioners 
Officers 

ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM M 
Commissioners I 

BZ DS BD DV ED ADM liazEE3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

&“Iks: ~ F P L  rate case service hearings - Sarasota, Ft. Myers 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00008-001 



Case Scheduling/Rescheduling Advice 
Last Revised 04/04/2005 at 16:50 
Printed on 04/06/2005 at 0853 

Page 1 of 2 

Event 

Prehearing Conference 

Hearing 

Hearing 

Hearing 

Hearing 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Deputy Executive DirectodEXA 
General Counsel Director 

Commissioner Davidson Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 

Public Information Officer t Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Former Date New Date Location Time 

08/10/2005 Tallahassee, Room 148 9130 AM - 11 100 AM 

08/22/2005 Tallahassee, Room 148 9130 AM - 5100 PM 

08/23/2005 Tallahassee, Room 148 9130 AM - 5:OO PM 

08/24/2005 Tallahassee, Room 148 9130 AM - 5100 PM 

08/25/2005 Tallahassee, Room 148 9130 AM - 5:OO PM 

From: Office of Chairman Braulio Baez 

, 

Docket Number: 050045-E1 

Hearing 08/26/2005 Tallahassee, Room 148 9:30 AM - 5100 PM 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners Hearing Staff 

ALL BZ DS BD DV ED ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM M 
Commissioners 1 

BZ DS BD DV ED ADM liaZEE3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

I Order PSC-05-0347-PCO-E1, 313 1/05. 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00009-001 



I . 

Hearing 
Officers 

Case Scheduling/Rescheduling: Advice 

Commissioners Hearing Staff 
Exam. 

Last Revised 04/04/2005 at 16:50 
Printed on 04/06/2005 at 0853  

ALL 

Page 2 of 2 

BZ DS BD DV ED 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 3 Deputy Executive DirectodEXA 

General Counsel Director 
Commissioner Davidson Auditing & Safety Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 

Public Information Officer t Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Prehearing 
Officer 

BZ DS BD DV ED ADM IIkkkE! 

Current A s s i m e n t s  

Commissioners 

Commissioners I 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: [Order PSC-05-0347-PCO-E1, 3/3 1/05. 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00009-001 
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e iect ion 1 - Bureau o f  Records ComDlet 

locket No.050045-E1 Date Docketed: 01/21/2005 T i t l e :  P e t i t i o n  f o r  r a t e  increase by F lo r i da  Power & L ight  Company. 

ALL BZ DS BD DV 

X 

lompany: F lor ida Power & L ight  Company 

ED 

I I 

I n i t i a l s  OPR 
S t a f f  Counsel 

- Hearing Officer(s) 
Comni ss i  oner s I Hrg I S t a f f  I 

Prekearing O f f i c e r  
Commissioners I ADM 



Case Scheduling/Rescheduling Advice 
Last Revised 04/20/2005 at 08:04 

Printed on 04/20/2005 at 15:27 

Location 

Daytona Beach 

Melbourne 

Page 1 of 1 

Time 

4100 PM - 7100 PM 

9:OO AM - 12:OO PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Deputy Executive Director/EXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

ro: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

I Event IFormer Date1 New Date 

I Service Hearing I05/11/2005 I06/28/2005 

I Service Hearinn I05/11/2005 106/29/2005 

2. Hearing/Prehearing Assignment Information 

Former Assignments 

Commissioners Hearing Staff 

ALL BZ DS BD DV ED 

Hearing 
Officers 

Prehearing 
Officer 

BZ DS BD DV ED ADM liiEEB3 

Current Assignments 

Commissioners 

Commissioners 

BZ DS BD DV ED ADM & 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: [FPL rate case service hearings - Daytona Beach, Melbourne 

PSC/JBE 8 (0112002) CCS Form Number: 050045-EI-00007-002 



Case Scheduling/Rescheduling Advice 
Last Revised 04/20/2005 at 08:23 

Printed on 04/20/2005 at 15:27 

Service Hearing 

Service Hearing 

Page 1 of 1 

05/12/2005 06/29/2005 West Palm Beach 6100 PM - 9100 PM 

05/12/2005 06/30/2005 Fort Lauderdale 9100 AM - 12100 PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Deputy Executive Director/EXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

ro: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

ALL BZ DS 

From: Office of Chairman Braulio Baez 

BD DV ED 

1 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 
I 7  I I I I II 

II Event IFormer Date1 New Date I Location I Time II 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners 1 : ; ~  1 Staff 1 1  I/ Hearing 
Officers 

Prehearin 

Commissioners 

I X I  X I  X I X  I 

Commissioners m 
BZ DS BD DV ED ADM liiEEB3 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IFPL rate case service hearings - West Palm Beach, Ft. Lauderdale I 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00005-002 



ro: 

Prehearing '1-71 Commissioners 
Officer 

B Z  D S  B D  D V  E D  A D M  

Case SchedulindRescheduling: Advice 
Last Revised 04/20/2005 at 08:25 

Printed on 04/20/2005 at 15:27 

Ti Commissioners 

B Z  D S  B D  D V  E D  A D M  

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Deputy Executive Director/EXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Remarks: IFPL rate case service hear ing  - Miami .  I 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00006-002 



Case Scheduling/Rescheduling Advice 
Last Revised 04/20/2005 at 15:16 

Printed on 04/20/2005 at 15:27 
Page 1 of 1 

Commissioners Hearing 
Exam. 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 3 Deputy Executive DirectodEXA 

General Counsel Director 
Commissioner Davidson Auditing & Safety Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 

Public Information Officer f Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Staff 

From: Office of Chairman Braulio Baez 

ALL BZ DS BD DV ED 

Docket Number: 050045-E1 

ALL BZ DS BD DV ED 

X 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments 

Commissioners 1 ; ; ~  I Staff 1 1  I/ 
I I  t I II 

Prehearing 
Officer 

BZ DS BD DV ED ADM IlTFFFFl 
Commissioners m 

BZ DS BD DV ED ADM liiEEE3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

IFPL rate case service hearings - Sarasota, Ft. Myers 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00008-002 



Lase Assianment ana scneauiina necora 

Section 1 - Bureau o f  Records Comple 

(‘0” indicates OPR) 

rage 1 o f  1 

I 1 x 1  1 x 1  X I  1 x 1  

Docket No.050045-E1 Date Docketed: 01/21/2005 T i t l e :  P e t i t i o n  f o r  ra te increase by F lor ida Power & L igh t  Company. 

Proaram Module Alca) 

S t a f f  Assianments 

Company: F lor ida Power & L ight  Company 

WARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
I T  I S  TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(850)  413-6770 

1. S t a f f  Recomnendation - Suspend Rates 
2. Standard Order - Consolidation o f  dkts 
3. Service Hrg(5/11-13/05) Dayt , Me1 b, WPB, FtLau, M i  
4. Agenda - Suspend Rates 
5. 
6. Service Hearing - Ft.Myers, Sarasota 

Transcr ipt  o f  Service Hearing Due 

S t a f f  

SAME 05/05/2005 
SAME 05/09/2005 

05/11/2005 SAME 
05/17/2005 SAME 

SAME 05/18/2005 
SAME 05/25/2005 

S Merta, T Bal l inger  
T Bohrmann. J Breman 
E Draper, B Gardner 
M Haff ,  C Hewitt 
S Hudson, T Joyce 
C Kumner, 3 Kyle, D Lee 
P Lester, S Matlock 
A Maurey, B McNulty 
J MCROY; T Rendell- 
C Romig, J Sickel 

Current CASR rev i s ion  leve l  

7. 
a. 

Due Dates 

Previous Current 

J Slemkewicz 

D Wheeler, M W i l l i s  
P t t a l lQm.  B TraDD 

9. 
10. 
11. .-. 

. 
S t a f f  Counsel K Flemina 

J Susac 

13.  
14. 
1 5 .  

111. 

Recomnended assignments f o r  hearing 
and/or deciding t h i s  case: 

F u l l  Comnission Comnission Panel - 
- S t a f f  - Hearing 

Date f i l e d  wi th  CCA: 04/25/2005 

I n i t i a l s  OPR 
S t a f f  Counsel 

I 

29. 
30. 
31. 
32. 
33 * 
34. 
35. 
36. 
37. 

39. 
38. 

I I X I  I I I 

OCRs (RCA) l a .  
19. 
20. 

(MMS) 

BZ I DS I BD I DV I ED 

X I  I I I 

- Hearing Officer(s) 
Comnissioners I Hra I S t a f f  I 

Prehear i ng Of f i ce r  
I Comnissioners I ADM I 

i I I I I I I I I I I I I I I I 

Where panels are assigned the senior Comnissioner i s  Panel Chairman: 

Where one Comnissioner, a Hearing Examiner or  a S t a f f  Member i s  
assigned the f u l l  Comnission decides the case. 

the ident ica l  panel decides the case. Approved : 113 !3/ L r  
Date: b4/23/2005 

PSC/CCAO15-C (Rev. 01/03) *. COMPLETED EVENTS 
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Section 1 - Bureau o f  Records Comlet  

Docket No.050045-E1 Date Docketed: 01/21/2005 T i t l e :  P e t i t i o n  fo r  r a t e  increase by F lo r i da  Power & L ight  Company. 

(()” indicates OPR) 

Company: F lor ida Power & L ight  Company 

1 x 1  ( X I  X I  1 x 1  

ALL BZ DS BD 

X 

140. I 

c w  Section 3 - Chairman Completes Assignments are as follows: 

DV ED 

- Hearing Off icer@) 
Comni ssioners I Hrg I S t a f f  I 

Prehearing O f f i c e r  
Comni s s i oner s I ADM 



Case Schec 

Event 

Prehearing Conference 

Las 
Pr 

Former C 

Depui 
Gene] 
Audit 
comr 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Davidson 
Commissioner Edgar 
Executive Director 

late 

From: Office of Chairman Braulio Baez 

New Date Location Time 

Docket Number: 050045-E1 

O W 1  0/2005 

Docket Title: Petition for rate increase by Flori~ 

1. Schedule Information 

Tallahassee, Room 152 9:30 AM - 11 100 AM 

Commissioners 

2. Hearing/Prehearing Assignment Infora 

Former Assign 

Hearing Staff 
Exam. 

Hearing 
Officers 

ALL BZ DS BD DV ED lkkikil 
Prehearing 
Officer 

BZ DS BD DV ED ADM /c--cccc 
I' I I 1 I I 

Reason for Revision: A. New Assigm 

Remarks: IRoom change only. 

Liuling/Rescheduling Advice 
.t Revised 05/03/2005 at 16:36 
inted on 05/03/2005 at 16:42 

Page 1 of 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

by Executive DirectodEXA 
-a1 Counsel Director 
ing & Safety Director 
:I. Clerk & ADM Services 
jetitive MarketdEnforcement 
.imer Affairs Director 

ia Power & Light Company. 

.lation 

-1 Hearing Staff 

I1 t I 

Commissioners 

BZ DS BD DV ED ADM lizEEi3 
',lent 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00009-01 



Case Scheduling/Rescheduling Advice 

Event 

Special Agenda 

Special Agenda 

Last Revised 05/05/2005 at 13:54 
Printed on 05/05/2005 at 14:05 

1 

Former Date New Date Location Time 

11/10/2005 Tallahassee, Room 148 9130 AM - 5100 PM 

11/21/2005 Tallahassee, Room 148 9:30AM- 9 ~ 3 1  AM 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Deputy Executive DirectodEXA 
General Counsel Director 

Commissioner Davidson Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 

Public Information Officer E Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Prehearin Commissioners 1 
BZ DS BD DV ED ADM t;ttttl 

Reason for Revision: A. New Assignment 1. Unavailability 2.  Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 11 1110105 Special Agenda: FPL Revenue Requirements. 
11/21/05 Special Agenda: Item No. 1 - FPL Revised Rates; Item No. 2 - PEF Revenue Requirements. 

PSC/JBE 8 (01/2002) CCS Form Number: 050045-EI-00009-003 



Case Assianment and Schedulina Record Page 1 o f  1 

0 Section 1 - Bureau o f  Records ComDlete 

Docket No.050045-E1 Date Docketed: 01/21/2005 T i t l e :  P e t i t i o n  f o r  r a t e  increase by F lo r i da  Power & L igh t  Company. 

Company: F lor ida Power & L ight  Company 

O f f i c i a l  F i l i n g  Date: 03/22/2005 Expiration: 11/22/2005 
Last Day t o  Suspend: 05/21/2005 



Case Scheduling/Rescheduling Advice 
Last Revised 06/20/2005 at 14:23 

Printed on 06/20/2005 at 14:26 
Page 1 of 1 

Economic Regulation Director 
Extemal Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

ro: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050045-E1 

Docket Title: Petition for rate increase by Florida Power & Light Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Prehearing 
Officer 

BZ DS BD ED -- ADM M 
I( Commissioners I( 
BZ DS BD ED -- ADM m 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 
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STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DIVISION OF REGULATORY 
COMPLIANCE AND CONSUMER 
ASSISTANCE 
DANIEL M. HOPPE, DIRECTOR 
(850) 413-6480 

January 27,2005 

Mr. Mason Davis 
#A 
41 05 Washington Avenue 

G,y&'- Fort Myers, FL 33916 - / 3 5 3 
w .&( Zvpck 

RE: FPSC Inquiry 639926C 

Dear Mr. Davis: 

I have been researching the complaint you submitted and it would be beneficial to 
my investigation if you could provide the following information: 

0 

You may send this information to me by mail or by fax at the address and fax 

The name of the utility in question@ pb% i r&+& Jzcl~y\r 
-c 

@ 5p ,&  "r*- B Y  l-L 

number listed below. 

Sincerely, 

Diana Falise 
Regulatory Specialist 
ci~~lisciii!psc.state.fl.us 
Fax 1-800-5 1 1-0809 

FEB 09 2005 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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March 10,2005 

VIA HAND DELIVERY 

Blanca S. Bayb 
Division of Commission Clerk and 

Florida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Administrative Services 

D. BRUCE MAY, JR. 

dbmayahklaw . com 
850425-5607 

Re: In re: Petition for rate increase by Florida Power & Light Company, 
Docket No. 050045-E1 

Dear Ms. Bayb: 

Our client, Miami-Dade County Public Schools, has an ongoing interest in the docket 
Please place the referenced above and respectfully requests interested person status. 

following representatives on the docket mailing list: 

Miami-DadcCounty Public Schools 
c/o Jaime Torrens 
Dist. Inspections, Operations and 
Emergency Mgt. 
1450 K.E. 2nd Avenue 
Miami, Florida 33 132 

D. Bruce May, Jr. 
Holland & Knight LLP 
Post Office Drawer 8 10 
Tallahassee, Florida 323 02-08 10 

Thank you for your consideration. 

Sincerely, 

HOLLAND & KNIGHT LLP 



Blanca Bay0 
March 10,2005 
Page 2 

DBMkjg 

cc: Parties of Record 

#2679038-v1 
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From: Consumer Contact 

Sent: 

To: Consumer Contact 

Subject: E-Form Other Complaints - 17423 

Wednesday, March 23, 2005 6 5 5  AM 

TRACKING NlJMBIEFt - 0017423 March 23,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Darrell Nicolle 
Address: 4710 N W  13th Ct 
City: Lauderhill 
Zip: 33313 

CIUSTOMER INFORMATION 

Name: Darrell Nicolle 
Address: 4710 NW 13th Ct 
City: Lauderhill 
State: FL 
Zip: 33313 
Primary Phone: 954-260-4305 
Secondary Phone: '954-260-4305 
E,-mail: lcns@bellsouth.net 
Contact By: Day Time Phone Number 

COMPLAINT INFORMATION 

LJtility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PRORLEM INFCIIRMATION 

Problem Type: Othler Complaints 
Complaint Detail: My complaint is about any rate increase for FPL. First of all the reason there were so many power 
outages after the hurricanes is because FPL was neglegent in the regular clearing of power lines prior to the storms. 
Prior to the storms FPL had not cleared any lines in our nieighborhood in over 10 years. 1 month before Francis I 
contacted FPL and notified them that my neighbors tree was in the power lines only to be told that I was not supposed 
to call them and that they had regularly scheduled service to clear the lines. During the same time period a repair crews 
were on the next street over and replaced several power poles. The power lines down the entire street were completely 
cm ered by trees yet they did not clear them. Those same lines and the one in my back yard broke during Francis. I 
asked FPL when the was the last time there records showed that they were in my neighborhood to clear the lines. The 
rep couldn't answer the question. Clea! rly FPL was neglegent in performing there service. That is the service that we 
already were paying for. was also told by a 20 year employee for Aspluhnd that FPL would send them to clear a 

3/23/2005 
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specified area and ithen have them return to the same exact (area only 6 months later to repeat the clearing of the same 
lines instead of moving to another area to clear lines. It sounds like a little hanky-panky to me. Maybe even fraud. Now 
they want a general rate increase. That's flat out bullshit. YOU guys need to investigate what there clearing schedules 
halre been over the last 10 years and I believe you will find blatant fraud. 

For PSC Webmaster Use Only: 
R/lozilla/4.0 (compatible; MlSIE 6.0; Windows NT 5.2; .NET CLR 1.1.4322) 
h ttp : // www. floridapsc. co~/consumers/complaint/review . c fjm 
w ' w .  floridapsc.com 

3 I2 3 I2 00 5 
_ _ ~  
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Timolyn Henry 
~ ~- - _lllll" ll_̂ l I - ~ - _ I _ _ _ - -  

From: Consumer Contact 
Sent: 

To : Consumer Con tact 
Subject: E-Form Other Complaints - 17426 

Wedneslday, March 23, 2005 11 :I 1 AM 

TRACKING NUMBER - 0017426 March 23,20105 

SERI'ICE ADDRESS 

Account Number : 
Ehsiness Account Name: 
Name: LeRoy Tucker 
Address: 1 1200 102 Ave #89 
City: Seminole 
Zip: 33778 

CUSTOMER INF0RM:ATION 

Name: LeRoy Tucker 
Address: 1 1200 102 Ave #89 
City: Seminole 
State: FL 
Zip: 33778 
Primary Phone: 727-393-9441 
El-mail: FLT769@aol.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

IJtility Name: E1802 Florida Power & Light Company 
1)id customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PROBLEM XNFC)RMA.TI[ON 

Problem Type: Other Coinplaints 
Complaint Detail: (Once more I see where Florida Power i3rtd Light Company is asking for an increase in rates. Today, 
the the St. Pete Times, I read where they gave hugh bonses to their CEO's and others, not counting the bonses that were 
handed down to other employees. ENOUGH IS ENOUGIH. NO MORE RATE INCFEASES. Thank you for your help 
in this matter. 

For PSC Webniaster Use Oinly: 
Mozilla/4.0 (compatible; MSIE 6.0; AOL 9.0; Windows IVr 5.1; SVI) 
littp :// www .psc .state. fl.us;/consumers/complaint/review .ch i  
viww. psc.state. fl.us 

3/23/2005 
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DATE: 

TO: 

~~ ~ 

April 13,2005 

Mary Andrews Bane, Executive Director 
Timothy J. Devlin, Director, Division of Economic Regulation 

OTHER 

FROM 
& , P l c o Q L W  

FROM: 

RE: 
Christine M. Kenny, Regulatory Analyst IVY Division of Economic Regulation 

Reporting requirement pursuant to APM 5.02(C) 
Pu 

This is to inform you pursuant to AF'M 5.02(C), that I was recently contacted by Florida Power 
& Light regarding potential employment with one of their affiliates, FPL Energy. They have 
requested a telephonic interview and I have accepted. I am currently assigned to the following 
FPL dockets: 

04 129 1 - FPL Strom Damage Recovery 
050045 - FPL Rate Case 
050188 - FPL Depreciation Study 

Additionally, I would like to note that approximately two weeks ago my husband accepted a job 
transfer and I announced at that time I would be leaving the Commission on or about May 3 1 , 

Cc: Andrew Maurey, Public Utilities Supervisor 



TO : 

FROM : PROCTOR RARHEIH 

COMMENT : COP.IF 1 DEtNT I A L  

APR 1 4  2005 
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April 14,2005 
Proctor Barber 
1036 18th St. S.W. 
Vero Beach, F1. 32962 ( 7 7 2 )  778-5833 

State Public Service Commiadan; 
Division Of Regulatory Assisstmce And Consumer Atf'ajrs 
2540 Shurnard Oak Boulevard 
Tallahassee, F1. 32399 

To Whom It May Concern; 

I am writing this letter, making two separate requests, 
#l. Florida Power and Light, Ca (FPL) The company did a really good job during 
and in the aftermath of*the hurricanes, in my opinion and were deserving ofthe 
money they quested lbr their hard, dangerous work and doing a good job 
bringing their customers back an line quclc as possible. 

The problem now is, they m:mi to resent our Indian River County 8mphyeeS 
asking them too do mythhg-lltis is c)I 1Ic AaJ,IQ, 1 expect ow county 
Employees to be treated with the same respect that FPL's individual customers 
enjoy and they do not get thai respect. FPL is paid WELL for the work they do for 
the county, act like it, this i s  our mony too. 
Example; When the Oslo Road intersection at 43 Ave. was under constmction, it 
involved bridge widening in the intersection while managing heavy tratfic.After the 
intersection was opened to tr&ic, the county posted stop s ips  at the four ways 
until the new street light was lbxought in arid within a few days was hatted up. 
But it was never mounted for two or three days and was in place h b r  mother two 
days but was not activated. I lbrtally called the County, a8kd them to call W L  
(again) to activate the light, it was done, finally Certain County employees have 
told me that FPL gives them EL hard time dl the time no rmstter what the problem. 
1 dso asked our commissionar io have the county attorney fax FPL a letter statmg 
that they were being held responsible for any awidents at that location. 

##2 Well over a year ago alonl5 with countly c o ~ s ~ o n e r  Torn Lowther 1 asked 
FPL to install a D E E T  1 .lG 'ifllT (NOT A STOP LIGHT) at the intersection of 
27th Ave. S .  W. and 17th b e  S.W., the pole to be mounted East of27th Ave. 
This was due to the absence od any light anywhere in that area. The result is, the 
area is pitch black after dark. 'The direction oftra6c flow coupled with often times 
people walking in the middle (sf' the road (fiequently teenagers in biack clothing) 
makes another fatal accident ai matter of time. FPL has told me personally that they 
would do the installation Within two days. Too tMs date nothing has been done, 
only FPL employees lying, they think it's fiunny. 

APR 1 4 2005 
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The facts we, this company is1 81 service company, ifthey we requested to install a 
FPL product that will enhance vision in an area where vehicles and people are out 
for a nightime walk, it should be done with a minimum of inSghting and lying. 

Finatly, 1 read in our loca1 paper where FPL is requesting a rate hike. The facts are, 
this company has not earned 11 rate hike, not even clorre. They are a multibillion 
dollar Service company who does only what they are forced to do, 
I noticed in the financial section of our loca1 paper today, FPL stock i s  up 9.7 
percent year to date, thats pretty good for a utility. 
There are thousands o f p p l e  in this area who are barely hanging on to what they 
now have md many will go fkir a long time: before their lives are back too pre 
hurricane standards and another hurricane wason is on the way, T h q  need B r t th  
in their tlectnc bills like you and 1 need a cancer. 

SINCERELY 

r\ PROCTOR BARE3ER APR 1 4  2005 



DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 

STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 

CHARLES M. DAVIDSON 

(850) 413-6770 (CLERK) 
RUDOLPH "RUDY" BRADLEY (850) 413-6330 (ADMM) 

April 2 1,2005 

Parties of Record in 
Dockets 04 129 1 -EI, 
050045-EI, and 0501 88-E1 

Re: Reporting Requirement for Employees Exercising Regulatory 
Responsibility 

Dear Sir or Madam: 

you are hereby notified that Christine M. Kenny, Regulatory Analyst IV in the Division of 
Economic Regulation, has advised the Commission that she was recently contacted by Florida 
Power & Light Company regarding potential employment with one of its affiliates, FPL Energy. 

Pursuant to Section 5.02 C. 1 .b. of the Commission's Administrative Procedures Manual, 

Sjqcerel y, 

BSB:kf 
cc: Mary A. Bane, Executive Director 

Richard Melson, General Counsel 
Charles Hill, Deputy Executive Director 
Tim Devlin, Director, Division of Economic Regulation 
Connie Kummer, Chief, Bureau of Certification, Economics, Tariffs, Finance & Tax 
Andrew Maurey, Public Utilities Supervisor 
Christine M. Kenny, Regulatory Analyst IV 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http:/hnnv.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



From: Kay Flynn 

Sent: Thursday, April 28, 2005 1:39 PM 
I 

To: Manuel Arisso 

cc: Kathleen Stewart; Sandy Moses; Katherine Fleming; Marshall Willis; Sam Merta; Cochran Keating; Nonnye Grant; 
Rose Thompson; Hong Wang 

Subject: RE: Docket 050045-El - FPL rate case 

Manuel, the listed events have been deleted from the docket per your request. I understand from talking with Sam Merta that staff 
will file a revised CASR reflecting the changes and new event dates with us asap. 

From: Manuel Arisso 
Sent: Thursday, April 28, 2005 11:50 AM 
To: Kay Flynn 
Cc: Kathleen Stewart; Sandy Moses; Katherine Fleming; Marshall Willis; Sam Merta; Cochran Keating 
Subject: 

Kay 

Can you please remove from the CASR on docket # 050045-El the following items: 

FAW Notice Filed for Special Agenda 
Staff Rec 
FAW Notice Filed for Special Agenda 
Special Agenda 
Staff Rec 
Special Agenda 
Standard Order 

These days are in conflict with current Commission Calendar. 

Thanks 

412 812 0 0 5 
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From: David Hrockman [dbrockman@fsfs.net] 

Sent: 

To : Consumer Contact 

Subject: FPL Rate Hike 

Thursday, April 28, 2005 9:lO AM 

Please be advised I am very against Ithe FPL gletting another rate hike ..... They could 
stand to be a bit more frugal with their funds .... we are all cutting back ..... 
David Brocknran 
Florida State Fire & Secuvity 
B 954-791-1313 X 27 
? 954-791-0688 Facsimile 
%if 95491 4-5539 Mo bil 

I- Florida State Fire ik Security - 

51’212005 
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hayor 
Joseph Varsallone 

City Manager 
Leonard 6. Golub 

Vice Mayor 
Frank ti. Talerico 

Commissioners 
Arthur J. Bross 
Pam Donovan 
David McLean 

City Attorney 
Eugene M. Steinfeld 

City Clerk 
Judith A. Kilgore 

April 25, 2005 

Cochran Keating, Esquire 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Resolution No. 10-323 A RESOLUTION OF THE CITY OF MARGATE, 
FLORIDA, OBJECTING TO ANY RATE INCREASE 
SOUGHT BY FLORIDA POWER & LIGHT COMPANY 
BEGINNING JANUARY 2006. 

Dear Attorney Keating: 

Enclosed is a copy of the above-described Resolution that was adopted by the 
City Commission on April 20, 2005, and is being sent to you on their behalf. 

Your consideration and support of this Resolution would be appreciated. 

City Clerk 

JAK/pg 
Enclosure 

5790 MARGATE BOULEVARD, MARGATE, FLORIDA 33063 
TELEPHONE (954) 972-6454 / FACSIMILE (954) 935-521 1 http://www.margatefl.com 



STATE OF FLORIDA 
COMMISSIONERS : 
BRAULlo L. BAEZ, CHAIRMAN 
J.  TERRY DEASON 

RUDOLPH "RUDY" BRADLEY 
LILA A. JABER 

CHARLES M. DAVlDSON 

DIVISION OF THE COMMISSIOK CLERK & 
ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

May 2,2005 

Parties of Record in 
Dockets 041 291 -ET, 
050045E1, and 0501 88-E1 

Re: Reporting Requirement for Employees Exercising Regulatory 
Responsibility 

Dear Sir or Madam: 

which stated that a Commission employee, Ms. Christine Kenny, had been contacted regarding 
potential employment with FPL Energy, an affiliate of Florida Power & Light Company. 

This letter is to provide additional information regarding a notice sent on April 21, 2005, 

This is to clarify that Ms. Kenny initiated this contact by responding to listed job 
Also, at the time of the contact, in accordance with vacancies on the company Website. 

Commission policy, Ms. Kenny was removed from all dockets involving this company. 

Bncerel y, 

BSB:kf 
cc: Mary A. Bane, Executive Director 

Richard Melson, General Counsel 
Charles Hill, Deputy Executive Director 
Tim Devlin, Director, Division of Economic Regulation 
Connie Kummer, Chief, Bureau of Certification, Economics, Tariffs, Finance & Tax 
Andrew Maurey, Public Utilities Supervisor 
Christine M. Kenny, Regulatory Analyst IV 

CAPITAL C~RCLE OFFJCE CERTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Afirmative Action /Equal Opportunity Employer 

PSC Website: http://w.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



TO: 

M E M O R A N D U M  

May 4,2005 

DIVISION OF THE COMMISSION CLERK AND ADM 
SERVICES 

FROM: OFFICE OF THE GENERAL COUNSEL (KEATING) \);"' 
RE: 
Light Company. 

DOCKET NO. 050045-E1 Petition for rate increase by Florida Power & 

Please place the attached documentation on the CORRESPONDENCE side of the above 
mentioned docket. 

DATE DOCUMENT SENT TO CCA % l o <  

w c w p z  
Attachment 



CITY OF MARGATE, FLORIDA 

RESOLUTION NO. 10-323 

A RESOLUTION OF THE CITY OF MARGATE, FLORIDA, 
OBJECTING TO ANY RATE INCREASE SOUGHT BY 
FLORIDA POWER & LIGHT COMPANY BEGINNING 
JANUARY, 2006. 

WHEREAS the City Commission of the City of Margate, Florida, 
is mindful of the cost of living in south Florida today; and 

WHEREAS, Florida Power & Light is seeking a rate increase 
totaling $430,198,G00.00 beginning on January 1, 2006; and 

WHEREAS, the consumers of south Florida and the City of 
Margate have constantly been asked to absorb increases in 
consumer items, taxes and utility rates; 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE 
CITY OF MARGATE, FLORIDA: 

That the City of Margate wishes to go on record as being 
against, and objecting to, any rate increase sought by Florida 
Power & Light beginning January, 2006. That a copy of this 
resolution shall be provided to the Florida Public Service 
Commission. 

PASSED, ADOPTED AND APPROVED THIS 20TH DAY OF A P R I L ,  2005 

ATTEST: . 

RECORD OF VOTE: 

Bross 
Donovan 
McLean 
Talerico 
Varsallone 

AYE 
A Y E  
AYE 
AY F 
A Y E  
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Ellen Plendl 

From: Governor Jeb Bush [Jeb.Bush@MyFlorida.com] 

Sent: 

To: 

Subject: RE. (no subject) 

Friday, May 06, 2005 4 5 8  PM 

Healer mj @ aol . com 

Governor Bush has received your e-mail and has asked me to respond on his behalf, and I apologize for the 
delay. 

To better assist you, I am forwarding your concerns to the Public Service Commission for review and 
response. You should hear from someone in that office. 

Thank you for writing and do not hesitate to write again on matters of concern or interest to you. 

Sincerely, 

Rex T. Newman 
Citizens' Services 

-----Original Message----- 
From: Healermj@aol.com [mailto:Healermj@aol.com] 
Sent: Wednesday, April 20, 2005 6:20 PM 
To: Governor Jeb Bush 
Subject: (no subject) 

Governor Bush, 
I hope you can help all Florida residents who are trapped having Florida Power as their power 

provider. FP&L is attempting to raise the rate they charge to make up the difference they had to shell 
out for storm damage. Well as you know we still have not gotten rid of the temporary fuel charge of the 
70's and now they want a hurricane charge. 

properly this would not have occurred. FP&L is a government sponsored monopoly, with guaranteed 
profits. They chose to spend millions on advertising a monopoly enterprise, they chose to give millions 
in bonuses to its upper management for providing one of the most expensive per kilowatt rates in the 
nation. They chose to give millions in severance packages to it upper management for running a poorly 
run company. Why didn't they chose to trim tree? Why did hundreds of thousands of people have to 
spend days to weeks in hot sweaty homes without power? Needlessly! Now they want more money so 
they can do more of the same. They have all the money they need, if they manage it ethically. 

The power commissioners are not representing us, most of the issues put before the commission 
which they pass in favor of the power companies would not pass a referendum by the voters. I wrote AG 
Crist about the last little increase and one of his people called me and agreed with me and then the 
increase was passed. A little smoke up the butt I guess. 

their increase. 

referendum of Florida residents. After all, we're held to it so why not them? 

I have voted for you every time you have run state wide and I have voted for both President Bushs. I 
have faith in you and your family, that when something needs to be done, its done because it the right 
thing to do. What FP&L wants is totally contrary to what right is all about. 

All damage was a result of trees blowing and knocking out power lines. If FP&L had used its funds 

Please use your influence to insure that the will of Florida residents is upheld. Do not let FP&L get 

Maybe all bonuses or severance packages given by FP&L to its management should be done by 

I know I'm over simplifying the issues here, but these guys are taking us for a ride with your blessing. 

Mike Healer 

6/6/2005 
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State of Florida 0 
~ u l d i c  serf ice  Qhmtimian I d  

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-08 

-M-E-M-O-R-A-N-D-U-M- 

DATE: May 19, 2005 

TO: Chairman Braulio L. Baez 
Commissioner J. Terry Deason 
Commission e r Rudolph " Rudy " Brad I e y 
Commissioner Lisa Polak Edgar 

FROM: 

RE: 

Sandy Moses, Scheduling Coordinator $131 
Docket No. 050045-El - Petition for rate increase by Florida Power & Light Company 

~~~ ~~~~ ~ 

The facilities listed below have been reserved for the purpose of holding customer service 
hearings on the dates and times shown. 

June 28,2005 

Daytona Beach City Commission Chambers 
City Hall 

301 S. Ridgewood Avenue, Daytona Beach 
Contact: Ronette Williams 386-671-8027 

June 29,2005 

4:OO PM - 7:OO PM 

9:OO AM - 12:OO PM 6:OO PM - 9100 PM 
Brevard County Commission Chambers 
2725 Judge Fran Jamieson Way, Viera 
Contact: Nazeefa Jameer 321-633-2082 

Jane Thompson Memorial Chambers 
Palm Beach County Governmental Center 
301 N. Olive Avenue. West Palm Beach 
Contact: Tonya Johnson 561-355-6726 

June 30, 2005 
9:OO AM - 12:OO PM 4:OO PM - 7100 PM 
Ft. Lauderdale City Commission Chambers 
City Hall 
100 N. Andrews Avenue, Ft. Lauderdale 

Miami City Commission Chambers 
City Hall 
3500 Pan American Drive, Miami 

Contact: Sharon Coryell 954-828-5002 Contact: Anel Rodriguez 305-416-2037 
July 14, 2005 

I 1  :OO AM - 2:OO PM 6:OO PM - 9:OO PM 
Commission Chambers, 1'' Floor 
Sarasota County Administration Center 
1660 Ringling Blvd., Sarasota 
Contact: Phyllis lsaacs 941-951-5000 

School Board of Lee County Board Room 
Dr. James A. Adams Public Education Center 
2055 Central Avenue, Ft. Myers 
Contact: Denise Mangus 239-337-8303 

For your convenience, attached are directions and maps to the locations. If you any questions 
please contact me at 413-6008. 

Cc: Office of General Counsel (C. Keating) 
Division of Economic Regulation (Devlin, Willis) 
Division of Regulatory Compliance and Consumer Assistance (DeMello) 
Office of Public Information (Bloom) 
Office of Hearing Reporter Services (Faurot) 
Division of Commission Clerk & Administrative Services (Bayo, Purvis, Thompson, Docket File) 

Attachments 



Ms. Mary T. Tern lin 
220 Park Blvd N !pi 101 
Venice FL 34285 



MY. andM:vs. VaHis  A 6 0 h  
2386 N 2. 'wickie Court 

Jensen Beach, 36orid;a 34957 

M a y  18, 2005 

Director, Division of the commission 
Chvk and -%dministrative Services 

j%orida ~ u b f i c  Service Commission, 
2540 S h u m n f o a k  Bou6evarcf 
Taliahassee, Florida 32399-0850 

.I r 

To Whom It  M a y  Concern: 

These are our comments regarding ylorida power and Light's 
quallt y of- service or proposed-rate increase: 

1.  W e  have p o w e r  fhc tua t ions  quite f i e q u e n t h ,  and have had 
these fhc tua t ions  way hefore the hurricanes-hit our area. In  

fac t ,  your  office h e l j e d u s  not  ge t  t r a m y k d o n  6 y  ylorida Power 
a n d s i g h t  when  they sent apowe;v surge t h a t f i i e d a  Cot of our 
e6ectricaC stuff  and they were on.@ going t o  give u s  p r o r a t e d  
v a h e  6ased o n  the age (f our stuff; no t  rephcement  v a h e .  
-after our comph in t  t o  your  office a d t i e i n g  contactedtiy your 
office2 J )  they chmnged their tune a n d w e  were at22 to reach adfair 
sett6ement. 

3:Corida Tower and Light does not  p e r f o r m  maintenance and 
u p f a t e  existing residential fines. Had this 6een done, w e  wouGd 
not  have Gost p o w e r  fim the hurricanes. Even af ter  the 
fiuwicane, m y  across-the-street neightior s t i l l  has an OH Geaning 
u! t i f i t ypok  in her Gackyar-d Another  f r i e n d  of ours hadpower  
f k i h r e  from the hurricanes tieclause the p o k s  were OH and 
fiti6ed as did her neigli6or-s up the street on the same fine 
because the p o k s  were oLdandrot ten  and fa ikd  W e  know this 
because w e  s t a y e d w i t h  tliem duriirtg the f i r s t  hurricane a n d s a w  

I 

1 

J 2. 



this happen. The y had i n s t a l k d n e w  hurricane w i n d i s  a year 
Gefore the f i r s t  hurricane hit a n d w e  witnessedthis f i r s t  hand 

f l ie  on@ time ylorida Power andright u y g r d e s  the i rpoks  and 
fines is when  they have to  Gecause a r o a d i s  widened w a new 
road  is Geing 6uiGt. Theiy talk a good game, 6ut as long as 
electricity is Geing pushed- through an existing fine, they don’t 
touch it untiGit faih andcauses sonrteonepro6hms. 

3. They keep raising our rates. We d m ’ t  care how they sugar coat 
i t ,  6ut a rate hike is a rate hike. Sase rate hike, “For the f i r s t  
t ime in more than two decadk..  . ’’ ( .I)  really s t r q s  our gears. 

When we see in the nat ional  news that they are in the pro f i t  
.zone and are giving record high d i v s e n d s  on their stock this 
year, andwe a&o see every yea?‘ in the newspaper what the 
CTO i s p a i d  annual$, it makes m e  think something is rot ten 
in Denmark. 

W e  f e e l  Cike we are talking to our neigh6w andhe/she is t e l ing  
us it is raining when  his/her dog ispeeing down our hgs. 

?%?ase look into this rate increase v e r y  care@CFy. r f t h e y  were 
oy’erating in the r e d  which apyarenthj they are not, then they shouhf 
do fike the rest of the country,, 60rvow money andpullin their 6eGt, 
hut not  by hy ing  off the Gread-andGutter guys, 6ut 6 y  chopping 08 
the f a t  cats. 

%iank you f o r  your consideratioln of these comments on  the 
upcoming proposedrate increase 6 y  Floi%La Power andLight. 

Sincereh., 

I !&otedfiom the enc losed~PLpharnph~ t  in our 05/17/05 ekctr ic  6 i l l  



Mr and Mrs. Valdis Abols 
7 N.E. Wilkie Place 
Jensen Beach, Fiorida 34957 



May 16,  2005 
, 

. * ./' 
D i r e c t o r  
Dliv. o€ t h e  Commission Clerk  & Adm. Svcs.  
F'PS Commission 
2540 Shurnard Oak Blvd. 
Ta l lahassee ,  FL 32399-0850 

Dear S i r ;  

Ai; 13: 35 

1 am a g a i n s t  t h e  i n c r e a s e  i n  FPL power as t h e y  weren ' t  prepared them- 
s e l v e s  should a h u r r i c a n p  h i t ,  Most t r ee s  were l e f t  t o  grow wild and 
rover w i r e s  e t c .  Had t h e r e  been more prunning i t  would have l e s s e n e d  
t h e i r  time t o  do t h i s  a f t e r  t h e  f a c t  and a l s o  less damage from t h e s e  
t rees .  Homeowners too  should have been st:rongly warned t o  do t h e i r  
own t r e e s  n e a r  power l i n e s  o r  would . have i t  done and charge  them 

1 have m y  FPI, l i g h t  b i l l  deducted from my checking account .  About a 
month ago FPL decided t o  update  t h i s  infomation and s e n t  m e  t h e  en- 
c losed form so I s e n t  back a voided check and a c c i d e n t l y  put  t h e  rout -  
i ng  niimber on your form i n c o r r e c t l y .  Back comes t h e  check and a new 
form showing my e r r o r ,  I redo  i t  a l l  and you acknowledge t h a t  i t  w a s  
0.k. 
Then could t h e  g i r l  n o t  take t h e  proper  number o f f  my voided check? 
Then t o  (add i n s u l t  t o  i n j u r y ,  you put  $ .60  on a l e t t e r  t h a t  o n l y  re- 
q u i r e d  $ . 3 7 .  
i n c o r r e c t  r a t e  b e s i d e  mine. 

F i r s t  w a s  a l l  t h i s  n e c e s s a r y ,  o t h e r  u t i l i t i e s  h a v e n ' t  done t h i s .  

I a m  s u r e  t h e  m e t e r  machine put  a l o t  more through a t  t h e  

'The abovle i t e m s  a l l  add up t o  s i z e a b l e  amounts when m u l t i p l i e d  o u t  
and e s p e c i a l l y  when YOU have t o  do i t  under p r e s s u r e  and pay o u t s i d e  
h e l p  t o  assist you. I f i n d  t h a t  companies today are  v e r y  w a s t e f u l  i n  
many respects,  I ' m  s u r e  you could reduce your p o s t a l  charges  w i t h  
some sjorting by z i p  codes.  

One o t h e r  i t e m ,  why do you send p o l i t i c a l  p a r t i e s  a g r e a t  d e a l  of money 
as your c o n t r i b u t i o n ?  

S i n c e r e l  y , 
/q 

,&i7A2kWL 
Barbara T i l s l e y  I ,  
Encl .  i 

Barbara Tilsley 
2600 Ocean Blvd. #JJ-6 

Stuart FL 34996 



A A 

Florida Power & Light Company, P.O. Box 025576, Miami, FL 33102-5!;76 

April 221, 2005 

BARBARA A TILSLEY 

STUART FL 34996 
2600 SE OCEAN BLVD APT JJ-6 

Re: BILL ACCOUNT #: 9723224C27 
2600 SE OCEAN BLVD APT JJ-6 
STUART FL 34996 

Dear Barbara A 1-ilsley: 

Thank you for yoix returning the FPL Automatic Bill Pay progralm authorization . Unfortunately, we were 
unable to process your authorization because: 

Bank ,Account # invalid on authorization 
Bank ,Account # missing 
Bank ,Account information on authorization different than on check 
Bank Roiuting/Transit # missing 
Bank lRoiuting/Transit # on authorization is invalid 
Deposit :;lip Routing/Transit # invalid 
Invalid number of days after statement daite chosen 
Signature does not match bank holder name 
Signature missing 
Voided check missing 
Note: A letter from your bank that provides your routing and account numbers can be sent as an 

Voided savings deposit slip missing 
Note: A letter from your bank that provides your routing and account numbers can be sent as an 

X 

alternative to a voided check. 

al:eme:ive :a a deposi: slip. 

Please return the enclosed original authorization with the item(s) indicated above to FPL, P.O. Box 
025578, Miami, FL 331 02-5576. 

We appreciate your interest in FPL Automatic Bill Pay, and apologize for any inconvenience. 

Should you have any questions regarding this matter, please do not hesitate to contact us at 
772-28 7-5400. 

Sincerely, 

Marilyn Hogari 
FPL Customer Care Center 

an FPL Group company 
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Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Talllahassee, FL 32399-0850 

Docket Number # 050045 

Dear Sir, 

One of the reaSons FPL has stated they need a rate increase is due to the fast growing customer base, “faster 
than almost any other state”. However the cost of power plants and equipment should be less per 
individual, not more, if spread over more users. I’m sure FPL would also be requesting a rate increase if 
their customer base was shrinking. They shouldn’t be allowed to use both sides of the argument. 

In addition., I personally do not believe FPL did a very good job restoring power during last year’s hurricane 
season. The meet I live on in western Palm Beach County was without power for 1 1 days following 
HurTicane Frances. We did not have power restored until a power trunk from “Pike Electric” of Tennessee 
drove dowi our street. It took them just 15 minutes to restore power to the 3 block area. FPL’s automated 
voice outage system had projected at least 2-3 weeks to get power restored. We never did see a FPL truck 
until weeks later after Humcane Jeanne arrived, and then it was ,iust to reset a rectifier on a neighboring 
street. And now they want to raise the rates! 

Please call me at 561-923-8986 (work) or 561-793-5612 (home) if you have any questions. 

Sincerely, 

Ron Engelrf:au / /  
1 1287 46” Place North 
West Palm Beach, FL 3341 1 
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Kay Flynn 0 5 m y  5 -45 
From: 
Sent: 
To: 
Subject: 

Filings@psc.state.fl.us 
Tuesday, May 31,2005 7:45 AM 
'Paulson Craig T Maj AFCESA/ULT' 
RE: FEA Discovery 2nd Set of Discovery in Docket No. 050045 - FPL 

Good morning and thanks for responding! 

Yes, for future filings, all we need is the notice of service. Just be sure the notice of service clearly states WHAT 
was served (interrogatories, requests for production, for example). You can direct your e-mail to filings@psc 
and cc: all parties in that e-mail. 

Thanks again. 

-----Original Message----- 
From: Paulson Craig T Maj AFCESA/ULT [mailto:Craig.Paulson@tyndall.af.mil] 
Sent: Friday, May 27,2005 3:08 PM 
To: Filings@psc.state.fl.us 
Subject: RE: FEA Discovery 2nd Set of Discovery in Docket No. 050045 - FPL 

Thanks for the e-mail. I am just trying to make sure that I cover all the bases. As long as I have covered the 
bases with you as far as providing what you need that is all I want to do. No need to treat it as a filing. 
Do I send you just the notice of service? Craig -----Original Message----- 
From: Filings@psc.state.fl.us 
To: Paulson Craig T Maj AFCESA/ULT 
Sent: 5/27/2005 7:08 AM 
Subject: RE: FEA Discovery 2nd Set of Discovery in Docket No. 050045 - FPL 

Major Paulson, please advise if my assumption concerning this e-mail is correct, that it was intended as service 
on the parties, and not as a "filing "....I'm assuming this is the case since we received a few moments before this 
e-mail an e-mail (time 5:23) with attached notice of service and 2nd discovery request, and the 2nd discovery 
request is also attached to your 5:30 e-mail. 

Is my assumption correct? If it is, we won't treat this 5:30 e-mail as a filing, but simply as correspondence. 

Please advise. 

Thanks. 

Kay Flynn 
FPSC 
850-413-6744 
kflynn@psc.state.fl.us <mailto:kflynn@psc.state.fl.us> 

From: Paulson Craig T Maj AFCESA/ULT 
[mailto: Craig. Paulson@tyndall.af.mil] 
Sent: Thursday, May 26,2005 5:30 PM 
To: Mike Twomey; Ken Hoffman; John McWhirter; Robert Scheffel Wright; CHRISTENSEN.PA'ITY; Joseph 

1 



CCA Official Document. . . @ 5/31/2005 7:50 AM 0 7:50 AM 
McGlothlin; John Butler; Natalie Futch-Smith; Wade Litchfield; Katherine Fleming; Cochran Keating; Tim 
Perry; Bruce May; David Brown; Jeremy Susac; John LaVia; Linda Quick; Kenneth Wiseman; Mark Sundback; 
Spina, Jennifer; Gloria Halstead; Hayes, Annisha; ROBERTS.BRENDA; Filings@psc.state.fl.us; Charles Beck 
Subject: FEA Discovery 2nd Set of Discovery in Docket No. 050045 - FPL 

Attached is FEA's 2nd Set of Discovery (FEA 3 - 22). Craig 

2 
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R. LESLIE PASTRE 11 LEE - 
SR. ASSOL / r J 0 <, I/ 

_---___-___I___-___.____ ) ) > > > )  6510 N. W. .34th Ave., CoCoNut Creek, FL 33073 
PH# 954 -- 421 - 8011 FAX# 954 - 42i.u 4dlb $" ' 

, f  t i ' i i  SSlij:; 
c a E E t.F 

Wednesday, May 25,2005 

Director, Div. of the Commission Clerk 
and Admin. Services 
FL Public !service Commission 
2540 Shunnard Oak Blvd. 
Ta I la hassee:, FL 3 2 3 99-0 8 50 

RE: FPL / D d ~ t t .  05W45-EI * 

SUM: OPPOSE RATE INCREASES 

The plea from FPL as t o  the repair costs from last summer is without merit. The vast 
majority of the damage and repairs were t o  very aged / poorly maintained equipment t o  
begin with. FPL indirectly 'I forgot 'I, or, directly chose t o  IGNORE their own infastructure 
f o r  litterally decades. This is simply poor asset management. This is inappropriate from a 
business o f  i t ' s  scope and service responsibility. 

Give.n the very public FPL balance sheets/financials!stock dividends and Gross Cash 
Prof i ts ( intra-company divisional convenient shell-game alllocations notwithstanding ) .... t o  
come now and beg financial relief is unjustifiable debase greed. 

Every business, mine included, should know how t o  escrow profits for  usual and CUS- 

tomary repairs and "down-time" from H'Canes, as, this is an on-going FL known risk. FPL 
knew this before Andrew in '92, and should have learned a lesson or  t w o  then; and, they 
have had another decade that should have left  ,them well prepared. The short-falls and 
failings are that of FPL ---- NOT THE PUBLIC CONSUMER. 

FL, gets H'Canes. FPL knows this. FPL has had & does have the wherewithal1 t o  SUS- 

tain their essential monopoly. They should deal w i th  it acc:ordingly .... a year o r  t w o  of lower 
stock dividends will not put them into Chapter; HOWEVEI;?, HIGH€R RAT€S WILL JAKE 
FOOD Of f -M Y JA RL E JJJ 

1 

I 

R. Leslie Pastre 
6510 NW 34th A w .  
Coconut Creek. FL 33073-3221 
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D i r'ec to L' 
Di\ ision o F the Commission Clerk and Administrative Services 
F 1 c) rid a I'u h I i c Services C oiiiiii i ss ion 
2450 ShuI1inl.d Oal\ B l ~ d .  
'I',lllahashee. 1'1 32399-OS50 

Re: Dockel Number 050045-E1 Petition for Rate Increase by Florida Power & Light 

1 \\rite this Icttcr to ask that the Florida Public Service Commission give the highest level 
o f  consideration and hopeful approval for a proposed rate increase by Florida Power & 
I, I :$it. 

1 ha\ e l i \  ccl in  l'alm Beach County for teii years. I can say without any reservations, that 
Florida I'm\ t'r C% Light is an outstanding company providing the highest level of 
rcsponsi\Jc scn ice to a growing community. In teii years of service with Florida Power 
& Light. 1 liu\.c never had a problem with their service. They have the highest level of 
prc.!ssiolia! .;taff mid the co!??pai?y is set! ing the !ig!:.est !eve! of corpx??e responsiveness 
in  deiiionstlating its commitment to the communities it  serves thru their active aiid 
ongoing iniwl\wiient by their employees in helping so many worthwliile human service 
cclllscs. 

But. the rc;isoii I support their requested rate increase is because I also realize that they 
art: pro\ idiiig w r y  iiiuch needed services in areas of ithe state that are having tremendous 
g~'o\\ th rquiring significant outlays of capital to develop new aiid to continue to enhance 
nistiiis capacit\r stations. electrical generation stations, and develop aiid enhance infra- 
sti uctiirc to meet this need. Furthermort:. as they develop the increased capacity to meet 
this gro\\ ins wed. it  is iniperative that the growth they must pursue does not collie at the 
e\pciisc al' their ability to remain as responsive to their current customers as they are 

I 

told,?) . 



-1 lie price \\ c  pa^^ for living in this land of wonderful year round weather and tropical 
piradisc iiicl~des. in  my opinion, the need to have reliable aiid responsive electric service 
and 1 do not bclicve that would continue without the proposed rate increase Florida 
Po\\ er fi I seeks from the Florida Public Service Commission. 

1 also do no( understand why so iiiaiiy of my other utility related costs have gone up such 
as (cable. \\ uter and sewer costs, and telephone services, but we are not willing to allow 
elcctric companies, which provide life saving electric power to help hospitals, help an 
older pcrson ahtain oxygen in his home. ailid help an autistic cliild. like my son, not have 
to ‘live i n  a \\ orld of darkness which can be so very detrimental to Iiis health aiid well 
hcing. \Vith thc cost of gas sky rocketing. and the coljt of home materials going up as 
f:ist. 1 \\ ould hopc and ask that the Public Services Commission realize that Florida 
Power R Liglit’s valuable services and responsive services to its customers requires that 
the. Conimission treat them like other conipanies wliicli must increase i ts  revenue to keep 
L i p  \\ id1 i ~ i p n c i l j  I ising costs and prices. 

s incerel!’. 

Scott B. Bndcsch 
1 .I 14 l>;ll\c .i\\’ellLlL‘ 

\\‘(:st Palm 13c.ucIi. Florida 3340 1 
sci 1-655-2 I ss 



Connie Venuti 

Connie Venuti 
22841 Chelsea Wood Ct 
Boca Raton. FL 33433 



CCA Official Filing 
6/1/2005 10:48 AM* * * * ** * * * * * 10:48 AM* * * * * * * * $: * 

Timolvn Henrv 

Timolyn Henry****** 1 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Sunday, May 29,2005 5 3 3  PM 
Consumer Contact 
General CommentIQuestion 

May 29 ,  2005 

Contact Information: 

Name: Gerald Reuter 
Company : 
Primary Phone: 561 504 1459 
Secondary Phone: 561 266 0229 
E-mail: reuterg@adelphia.net 

Comments : 
Comments with Reference To FPL Base Rate Increase, Docket No. 050045-El 

Given the financial information available from the news media about FPL and their overall 
business success including any executive salaries that were available it does not appear 
justified to raise base rates. 

The storm increase that was awarded by PSC hopefully was evaluated and found adequate to 
cover that special need. 

As an alternative FPL's proposed new generating facilities anticipating the increasing 
need for electricity to satisfy our population growth, I propose the following. PSC study 
and make recommendations to the legislature to promote decentralized photovoltaic 
generating facilities for multifamily, industrial and commercial buildings. 

This generation approach to include both as a retrofit for older buildings and a 
requirement for new construction. The requirement should have the effect of law equivalent 
to an Environmental Impact Statement. 

Such legislation with appropriate state grants and tax relief to the extent that upwards 
of 15% or more of the building's power needs may be met by sunlight, Florida's natural 
attraction. Any power generated not needed by the building would be delivered to the 
utility . 

Thank you, 

Gerald L. Reuter 
3101 S Ocean Blvd 
Highland Beach, FL 33487 Yes, I wish to be contacted 

For I PSC Webmaster Use Only: 
Firefox/l.O 

www.psc.state.fl.us 

1 



1100 Saint Charles Place, # L18 
Pembroke Pines, FI 33026-3323 

Phone (954) 432-7547 
Fax (954) 441-0622 

Monday, May 30, 2005 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket # 050045-El 

Dear Sir: 

It has come to my attention that FPL is seeing a rise in their base rates over and above their 
substantial surcharge in fuel costs. They say much of which "Would go to building new power 
plants." 

Woiuld these new plants not be servicing additional customers-guaranteed to them by the State? 
And1 would the additional revenue not accrue to FPL who by law has no competition? 

Are you going on record to assist in this boondoggle? 

Heidert Shoock 









5- 27-0 5 

Director 
Division of Commission Clerk and Administration Services 
Florida Public Service commission 
2540 Shumard Oak Blvd 
Tallahassee FL 323990-0850 

Docket No. 050045-EL 

FPL is awash in profitability. Last year they spent over 900 million dollars to decrease time to re- 
connect utilities by 20 minutes - as clearly stated in our March power bill insert. 

I have no options in electrical power as I do with cell phone, satellite, cable and every other 
consumable service or product on this planet. 

FPL is not telling it like it is. FPL netted 900 million in 2004 inclusive of 4 hurricanes - This is a 
travesty. Housing prices combined with utility prices are breaking the bank down here and 
enough is enough. 

Vote No rate increases for FPL! 

Greg Michael 
3964 NW 73 RD Way 
Coral Springs 
FL 33065 

The Michael family 
3964 M.W. 73rd Way 

Coral Springs, f L  33065 



CCA Official Filling 
6/3/2005 9:38 AM * * * * * * * * * * * Timolyn Heny**** ** 1 9:38 p J q * * * * * * * * * 4 :  

Timolyn Henry 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Thursday, June 02,2005 8:15 PM 
Consumer Contact 
General Comment/Question 

June 02, 2005 

Contact Information: 

Name: anthony acierno 
Company : 
Primary Phone: 
Secondary Phone: 
E-mail: multi007@aol.com 

Comments : 
I want the public service commision to consider that if you approve an increase to 

replace the 'emergency hurricane fund for FPL, that the increase would be stopped once the 
fund is repl'enished. IE. FPL claims they have a 500 million deficit in their emergency 
fund, and thsey want to increase rates $2 per resident: (a move AARP is against), what I 
want the PSC to consider is that if the PSC should approve the rate increase, they only do 
so until the emergency fund is replenished and then t:he rates should go back to the 
present 2005 prices. No response is necessary -. 

For PSC Webm,aster Use Only: 
Mozilla/4.Q (compatible; MSIE 6.0; Windows 98) 
http://www.psc.state.fl.us/contact/contact-form/cont~~ctform.cfm www.psc.state.fl.us 

1 
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o5lcw45-- a - Timolyn Henry 

From: Consumer Contact 

Sent: Saturday, June 04, 2005 7:06 PM 

To : Consumer Contact 

Subject: E-Form Other Complaints - 18224 

TRACKING NlJMBER - 0018224 June 04,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Frank Atkiris 
Address: 1509 Goodwood Terrace 
City: Wellington 
Zip: 33414 

CUSTOMER INFORMATION 

Name: Frank Atkinls 
Address: 1509 Goodwood Terrace 
City: Wellington 
State: FL 
Zip: 33414 
E -mail: sliides@ho tmail. corn 
(_‘ontact By: E-mail1 Address 

COMPLAINT INFORMATION 

Utility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Coniplaints 
Complaint Detail: Complaint against proposed Rate and service fee increases 

For PSC Webmaster Use Only: 
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1) 
k ttp ://www . floridapsc .corn/consumers/complain theview. c fm 
www. floridapsc.co m 

6/6/2005 
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mm+-- Tirnolyn Henry 

From: Consumer Contact 

Sent: 

To : Consumer Contact 

Subject: E-Form Other Complaints - 18226 

I-.- 

Sunday, June 05,2005 7:09 AM 

TRACKING NUMBER - 0018226 June 05,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Frank Vinclent 
Address: 423 Briarwood Road 
City: Venice 
Zip: 34293 

CUSTOMER INFORMATION 

Name: Frank Vincent 
'4ddress: 423 Briarwood Road 
City: Venice 
State: FL 
Zip: 34293 
Primary Phone: 941-493-9115 
E-mail : vince72 I @>msn.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

tJtility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PROBLEM INFGIRMATION 

Problem Type: Other Complaints 
Complaint Detail: Once again FPL is asking for a rate increase. 
Instead of sending out two trucks and have one stand by in case its needed just send one. Im sure there are many ways 
lhey can cut costs instead of always passing them on to consumers. 

about asking them to cut back their operation? 

For PSC Webmaster Use Only: 
hlozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1 ; STB; 560x384; MSNTV 4.1 ; THMDR) 
http ://www . floridapsc .com/consumers/complaint/review .cfm 
-www.floridapsc.com 



Ellen Plendl 

e 

From: Joe Jenkins 

Sent: 

Subject: FP&L Expenses 

Monday, June 06,2005 12.54 PM 

.., ,-. 1 

Your May 6, 2005 e-mail was forwarded to the Florida Public Service Commission for reply. Your e-mail suggests 
that money for FP&L executive bonuses and severance packages could be put to better use trimming trees and 
other preventative measure to reduce power outages. Because, we have open dockets on FP&L's storm recovery 
costs and a major rate case involving all of FP&L's other costs, including executive bonuses and severance 
packages, we are restricted from publicly commenting on the merits of FP&L's petitions and the related issues 
posed in your e-mail. Your, e-mail, will be placed in the correspondence side of these docket files. 

You may wish to attend the rate case service hearings scheduled in various locations in FP&L's service area. The 
locations and times can be found on the PSC's website at www psc stale fl LIS Click on the Calendar link and look 
for Docket No. 050045 

cc.Docket Nos. 041291 & @ W S  

61612 00 5 
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CLERK 
June 3, 2005 

Director 

Division of the Commission Clerk 

and Administrati ve Services 

Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 


Re: 	 Progress Energy and FPL's Request for Rate Increase D5 C)6 78- C1 
PLEASE DO NOT APPROVE IT os'Vo if ~ --tl 

Dear Director: 

It is my opinion, as a taxpayer, that Progress Energy and FPL's request should 
NOT be approved. 

If their request is approved, these companies would not only recover theirGMP 
emergency funds used, because of last year' s hunicanes, but they would be allowed to 

COM profit from it. 

CTR --_. 
Approving the increase would be UNFAIR to the public, especially since our 

ECR I salaries remain the same. 

C'.£L _l-
Please DO NOT APPROVE IT!

OP(; 

;-:-."TMS 

~A -.- ­

SCR 

SEC 

OTH 
Miami, FL 33177 



OR 

P.O. Box 351054 

Palm Coast, Florida 32135 
J --; JUN - 7 AM 10=20 

. 'l-'0 ' 

(386) 445-5824 

C01-1/11S SI01 
June 4,2005 CLERK 
Director 

Division of the Commission Clerk and Administrative Services 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 


Dear Sir or Madam: 

Re: Docket No. OS004S-El 

Once upon a time when I was a little girl living and growing up in Detroit, Michigan, a 
light bulb that blew was exchanged for a new one by the electric company that served our 
city (Con Edison)----at no charge!. When our electric toaster failed, my mother would 
call the company; the appliance would be picked up, repaired and brought back shiny 
new. Again, at no charge! In spite of these services, Con Edison flourished. 

This is a new era. I'm all grown up, (born in 1926) widowed and trying to simply 
maintain, budget tightly, and not fall into debt. Every where I turn, I'm bombarded with 

CMP the same sad tale of the need for companies to increase their rates due to the higher costs 
CO,\~ offuel charges, hurricanes, growth, adding, expanding, etc. , etc. 

em --- I'm caught in a "Catch 22." Everything that affects your company also impacts me. 
feR You're asking me to offset those expenses; I'm on a fixed income! Who am I supposed 

to turn to? Gel 

I won't belabor my point. The future is frightening for people in my circumstances. 
urge your understanding and consideration. s 

CA Sincerely, 

Charlotte Venetianer OTH 

cc: -FPL, City Commission Chambers, City Hall, 301 S. Ridgewood Avenue, Daytona 
Beach, Florida, 32114 
-FPL, P.O. Box 025576, Miami, Florida, 33102-5576 

Ms. Charlotte Venetianer
0 PO Box 351054 

Palm Coast, FL 32135 


~CR 

SEC 
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85 Ocean Way Drive 
Ponce Inlet, FL 32127-7314 
5 June 2005 

Director, Division of the Commission Clerk and Administrative Services '­c:Florida Public Service Commission 0 :z
n::;..2540 Shumard Oak Blvd ,­ w
(TI- I '­Tallahassee, FL 32399-0850 :::oUJ 

:t:a 
~~ ...... 

C) 
0z 

SUBJECT: Docket Number 050045-EI w 
C> c: 

Dear Sir or Madam: 

I have been informed by Florida Power and Light (FPL) that they have filed with you for 
a rate increase. Their literature justifies this rate increase primarily on the need to 
provide additional generation capability to meet the needs of a growing population. 

I invite you to consider that many areas of government and private utility responsibilities 
are facing pressures due to the fact that large numbers ofpersons plan to move to Florida. 
In many of these areas, these increased demands are funded largely, ifnot totally, via the 
use ofimpactJees. The basic philosophy in these cases is that the persons generating the 
increased needs should be expected to pay for them. 

The costs of providing energy to those who will be moving into Florida should not be 
imposed upon the current residents - whose needs can be met without large expenditures 
for increased generation capacity. 

Best regards, 

p--­
Dr. & MFa. Gary C. ComfortCO 

86 Ocean way DrIveCTR __ ....... Fl 32127-7314 
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w C;Director, Division of the Commission Clerk (..J 

and Administrative Services 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 


RE: Docket No. 050045-E I 

To Whom It May Concern: 

I have received in my electric bill Florida Power & Lights notice whereby they are requesting a 
rate increase to cover their cost of doing business. They state they have not asked for a rateCMP __ 
increase in two decades. How come on my bill I have all these "fees" which is to cover the cost 

COM __ of some of the things they are asking for? 

TR If they get a rate increase, they should not have to charge "fees" to cover their costs . 

ECR 1­

GC~ =-_I_Z~~ 
Georgia A. Kauffman 

3115 Kaileen Circle NE 

Palm Bay, Florida 32905


R__ 
-C 

OTH 
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A J. Alexander & M. L. Alexander UTi I' CE'TE, 

8031 S. E. Skylar k Ave. 
Robe Sound, FL 33455 

772-546-4837 

05 JUi, I . I ,q . '7 
'-­. . c: 
~ 

June 6,2005 

Florida Public Service Commission 

c; > 
,'3..
rn­-;oCft 
~~ 

w 

? 

2540 Shumard Oak Blvd 0 
'% 

CS 

Tallahassee, FL 32399-0850 w 
c...> 

Att: Director, Division of the Commission Clerk and Administrative Services 

Re: Docket No 050045-E 1 

Dear Sir, 

I have lived in Ridgeway Development in Hobe Sound, Martin County, FL since 1979. 
Electric service here has always been bad. It is the only place I ever lived where it is 
necessary to have oil lamps in the bedrooms, gas lamps in the kitchen and the living room, 
a kerosene heater for warmth and a camp stove to cook on. The power goes off with no 
warning. In the winter when all the people tum on their furnaces the power goes off. One 
winter we went to the mall to keep warm. Their maintenance is minimal. I called one time 
to warn them that trees were in danger of knocking out a transformer. I was told it would 
be 3 months before they could get there to cut the trees back to a safe height . 

What happened when the hurricanes blew thru here did not have to happen. IfFPL had 
followed the lead of the phone company and the cable company and put their lines under 
ground we would not have been without power for the length oftirne we were. In our 
development there is a 20 ft . easement between the houses. They have their poles there. 
The lines are run under ground from the poles to the houses. Now before you say it is too 
expensive to run lines underground ask yourself how much it cost to repair the damage 

CMP ___ from the hurricanes? That is without counting the inconvenience to the residents. Those 
COM developments that had the lines underground were only without power for a day 
CTR compared to weeks for others. In our development the poles that went down which 

--- carried the power for all of Ridgeway had not been replaced in all the years we lived here. 
ECR There are poles up on Federal Highway which are still in bad shape. 

CL 
If you grant them an increase in rates it should be set aside to put lines under ground. If 

C you don't put any restrictions on this increase they will keep on doing exactly what they 
S have always done. Which is nothing! 

The nickname for FPL is Florida Plunder & Loot. 
C 
~EC Very truly yours, 

T ;Yl~/~~ 


r 

., 


c. 
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ALLAN S. VOLUCK 

225 North Presidential Blvd. 


TR Bala Cynwyd, PA 19004 
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June 3, 2005 

<­
C 

Florida Public Service Commission 	 Iol-
e..> 

;:oc..n2540 	Shumard Oak Blvd ~ 
~~ 

Tallahassee, Fl 32399-0850 	 C> 
C) 

---- v_' e..> 
) 

RE: 	 F l orida Power & Light Increases. 

Docket # 050045EL 

Dear Commission: 

We are under the gun again for increases 
for two years 2006 and 2007. Also for 
the additional increase for their losses 
during Hurricane Charley. 

As residents of Florida we also had 
additional expenses during the bad 
weather and no electric for 7 days but 
did our best to survive the heat and 
foods we lost. No one is giving us 
an increase in our retirement income. 

Please take these things into consideration 
before allowing these increases. 

Yours 

() 

CR 

EC 
OTH 
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Director, Div of Commission Clerk ~ 
Administrative Services 
Florida Public Service CO.iimission 
2540 Shu~aLd Oak Blvd 
Tallahassee, FI 32399-0850 

~2~'3':;#Oa:SO 11111,"1,1,1 /1,1,1,,1.11 ,111111'11,,1.11111111,1,,1,11111 ",I 

http:1,1,1,,1.11


I JUN 13 M10: 3 

J 1dlSSION
CLERK t 

~ 

eo 

TR - ­

ECR _1_ 
el I_ 
e 

CA _. 
CR _. 

SEC -
OTH 



r- 

State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-o-R-~~~r~t~-~CORRESPONDENCE 
I m n i s h t t v o  partles-coneumw 

DATE: June 13,2005 i)~ClJfllEiG b ! o . - [ q 8 . ~ 3 . 5 2 s  
DISTRIBUTION: - 

TO: Dan Hoppe, Director of Regulatory Compliance & Consumer Assist- 

FROM: 

RE: 

Denise Vandiver; Bureau Chief of Auditing 

Docket No. 050045-El, Petition for rate increase by Florida Power & Light 

a3 16 \ Pursuant to APM 11.04(C)(6)(c) I request approval to make two copies of Audit 
Disclosure No. 11 in the rate case audit report. This disclosure is one page from the 
audit report. This page includes information that the company has requested be held 
confidential. The formal request is due to be tiled July 1, 2005. I am requesting one 
copy for Mary Bane’s review and oge copy for Chuck Hill’s review. 



,-- 

State of Florida 

- 1 3 CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARI) OAKBOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

- M - T  S @ & - W g E W N D E N C E  
-- AdmioistralJvq- Pa~iR-Conmum~ 
u'LJ\,'d%w:?I I iv'L. 

DATE: June 14,2005 DISTRIBUTION: 
Dan Hoppe, Director of Regulatory Compliance & Consumer Assistance 

Denise Vandiver; Bureau Chief of Auditing 

Docket No. 050045-El, Petition for rate increase by Florida Power & Light 

& TO: 

FROM: 

RE: - 
Company; Document Nos. 05648-05 through 05652-05. 

Pursuant to APM 11.04(C)(IO)(h), at the end of an audit, staff provides a copy of 
all confidential information that is retained at the Commission to the company. This 
copy is what the company uses to prepare a claim or request for confidentiality. In the 
FP&L Rate case audit, just issued, the company claims that it did not receive a copy of 
work paper 19-3/1. Therefore, pursuant to APM 11.04(C)(6)(c), I request approval to 
make one copy of work paper 19-3/1. This work paper has 6 pages. I will provide this 
copy to the company for inclusion in its request for confidentiality. 

cc: Division of Commission Clerk and Administrative Services (Lockard) 



Request No. 6563573 Name FREAS ,NANCY MS. Business Name 

Consumer Information 

Name: NANCY J FREAS 

Business Name: 

Svc Address: 

250 ASTRONAUT LANE 

County : Brevard Phone : 

City/Zip: Titusville 1 32780- 
Account Number: 92048-28454 

Caller's Name: NANCY J FREAS 

Mailing Address: 

250 ASTRONAUT LANE 

City/Zip:Titusville ,FL 32780- 

Can Be Reached: 

E-Tracking Number: 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-4I3-6IOO 

Utility Information 
Company Code:EI802 
C0Inpany:FLORIDA POWER & LIGHT COMPANY 

Attn. Roseanne Lucas656357E 

Response Needed From Company? y 

Date Due:07/12/2005 
Fax: 61,305-552-3849 N 

~~ ______ 

Interim Report Received: / / 

Reply Received: / / 

Reply Received Timely/Late: 

Informal Conf . : N 

PSC Information 

Assigned To: CONNIE KUMMER 

Entered By: KSB 

Date: 06/20/2005 

Time: 13:04 

Via : MAIL 
Prelim Type:IMPROPER BILLS 

PO : 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: / / 

Certified Letter Sent: / / 

Certified Letter Rec'd: / / 
~ ~~ ~ 

Closed by: 

Date: / / 
Closeout Type: 
Apparent Rule Violation: 

6/20/05 - Meter accuracy complaint - Customer is concerned that her meter is registering inaccurately. She 

increased despite no changes to her habits or lifestyle. She also notes that her bills are 30-50% higher than 
her neighbors who share the same meter panel. She states that she requested that her meter be tested and FPL 
refused to do so. She also complained about the requested base rate increase, and she will be advised that a 
copy of her letter will be attached to the correspondence file of Docket No. 050045-E1 when acknowledging her 
meter complaint issue. 

indicated that FPL had made an adjustment to her meter about 2 years ago, and since then, her usage has 0 

Please investigate and provide a complete report to Connie Kummer, ECR concerning the metering issue. Please 
include (1) what type of adjustment was made by FPL two years ago, ( 2 )  if her request for a meter test was 
refused, why, and ( 3 )  if an energy audit was offered or performed for the customer to help explain any change 
in usage. 

~~ 

Request No. 6563573 Name FREAS ,NANCY MS. Business Name 

PAGE NO: 1 
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From: Denise Karnes 

Sent: 
To: 

Tuesday, June 14, 2005 1 : 19 PM 

Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Bridget Hoyle; Carlotta Stauffer; Carol Purvis; Cayce Hinton; Chuck Hill; Cindy Miller; Dan Hoppe; Della 
Fordham; Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry Deason; Jane Faurot; Janet 
Brunson; Janet Harrison; Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Larry Harris; 
Lisa Edgar; Manuel Arisso; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy 
White; Rhonda Hicks; Richard Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon 
Allbritton; Steven Stolting; Susan Howard; Tim Devlin; Todd Brown; Veronica Washington 

Petition for a Rate Increase by FP&L Subject: 

Attachments: FPL Bulletin.pdf 

The attached bulletin is being sent to legislators and local government officials throughout FP&L's service area, notifying them of 
the upcoming service hearings. 

6/14/2005 
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FLORIDA PUBLIC S€RVIC€ COMMISSION 

Petition For a Rate increase bu 
Florida Power & Light kompany 

D O C K E T  NO. 0 5 0 0 4 5 - E l  

In March of 2005, Florida Power & Light Company (FPL or the 
company) filed a petition with the Florida Public Service 
Commission (PSC or Commission) for approval of a permanent 
increase in rates and charges sufficient to generate additional 
total annual revenues of $430,198,000 on an annual basis 
beginning January 1, 2006. In addition, FPL requested 
approval of a limited scope adjustment to produce additional 
incremental gross annual revenues of $1 22,757,000 beginning 
30 days following the commercial in-service date of Turkey 
Point Unit 5 in 2007. FPL's request includes a performance 
incentive of 50 basis points, which the company states is in 
recognition of its superior overall performance and to 
encourage continued performance achievements. On March 
17,2005, FPLfiled a depreciation study for the Commission's 
review in Docket No. 050188-El. The Commission 
consolidated that review with this rate case docket. The 
Commission last granted FPL a base rate increase by Order 
No. 13537, issued July 24, 1984. 

In its petition, FPL requests new rates and charges based upon 
its projected "test year" operations ending December 31,2006. 
According to the petition, the requested test year will more 
accurately depict the conditions FPL will face during the first 
twelve months new rates will be in effect than would a test 
year based on a historical period that does not include the 
investment associated with the new capital additions, 
discussed below. A"test year" is a 12-month period used in 
ratemaking proceedings to compute current levels of 
investment and income in order to determine the amount of 
revenue that will be required to allow the utility the opportunity 
to earn a fair return on its investment. The PSC staff adjusts 
test year data to properly reflect conditions in the future period 
for which the rates are being fixed. 

FPL states that there are several factors that necessitate its 
request for an increase in base rates. Specifically, the company 
has identified the following factors: (1) an increase in number 
and increase in the demand of customers; (2) capital additions 
of three new power plants, Martin Unit 8 and Manatee Unit 3 
power plants in 2006 and Turkey Point Unit 5 in 2007; (3) capital 
expenditures for its nuclear division, steam generator 
replacements, and additions to transmission and distribution 
plant; (4) a requested increase in the annual accrual for storm 
costs; ( 5 )  an increase in operation and maintenance costs of 
the nuclear units because of increased regulatory 

requirements; (6 )  the projected costs for participation in a 
regional transmission organization (GridFlorida); and (7) an 
increase in operation and maintenance costs due to the addition 
of the new units and due to the aging of FPL's nuclear and 
steam power plants. According to the company, its present 
rates are insufficient to support the needs of the company and 
its customers. 

FPL serves approximately 4.2 million retail customers in its 
service area in Florida. Its service area is comprised of 
approximately 27,000 square miles in 35 of the state's 67 
counties, encompassing the cities of Daytona Beach, Fort 
Lauderdale, Fort Myers, Miami, Naples, and West Palm Beach 
and other densely populated areas on the east and west coasts 
of Florida. FPL also serves a number of less densely populated 
areas, including all or portions of Martin, Saint Lucie, Indian 
River, Brevard, Charlotte, Desoto, Columbia, Highlands, 
Okeechobee, Seminole, and Union Counties. 

While FPL's proposed residential rate increase would vary 
based on kilowatt-hour usage, residential customers who use 
1,000 kilowatt-hours a month would pay an additional $2.75 
beginning in January of 2006, excluding any applicable 
franchise fees and local taxes. Beginning in Julyof 2007, these 
residential customers would pay an additional $1.25 per month, 
for a total increase from present rates of $4.00 per month. 
This represents a total increase of approximately 4.2%. 

The PSC has scheduled seven customer service hearings to 
provide customers an opportunity to comment on the quality 
of service FPL provides and the proposed rate increase. In 
accordance with Florida Statutes, the PSC will consider the 
utility's quality of service and other matters in this case. 

Atechnical hearing is scheduled forAugust 22-26 and August 
31-September 2, 2005 in Tallahassee. In making its final 
determination, the Commission will consider the evidence and 
testimony presented by FPL, customers, and other parties. 

PSC staff is scheduled to file a recommendation to establish 
the final revenue requirements on October 28, 2005. The 
Commissioners are expected to vote on this matter at the 
November 10, 2005, Special Agenda Conference. A 
Commission vote on the final rates is scheduled for November 
21,2005. 



Petition For a Rate Increase by 
Florida Power 6; Light Company 
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For 

Tuesday, June 28,2005 
4:OO p.m. 

City Commission Chambers 
City Hall 

301 South Ridgewood Avenue 
Daytona Beach, Florida 

Wednesday, June 29,2005 
9:00 a.m. 

Brevard County Commission Chambers 
Brevard County Governmental Center 

2725 Judge Fran Jamieson Way 
Viera, Florida 

6:OO p.m. 
Jane Thompson Memorial Chambers 

Palm Beach Governmental Center 
301 North Olive Avenue 

West Palm Beach. Florida 

Thursday, June 30,2005 
9:OO a.m. 

City Commission Chambers 
City Hall 

100 North Andrews Avenue 
Fort Lauderdale. Florida 

4:OO p.m. 
City Commission Chambers 

City Hall 
3500 Pan American Drive 

Miami, Florida 

Thursday, July 14, 2005 
11:OO a.m. 

Commission Chambers 
Sarasota County Administration Center 

1660 Ringling Boulevard 
Sarasota. Florida 

6:OO p.m. 
Board Room 

School Board of Lee County 
Dr. James A. Adams Public Education Center 

2055 Central Avenue 
Fort Myers, Florida 
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15827 s. W 99th Terrace 
Miami, Florida 33196 

(305) -I()8-988-1 
dgr-lO@bel!south.net 

Director, Division ofthe Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

,Tallahassee, 
~ 

Florida 32399-0850 n: 
~. 

.-- ­r- -
~ - ,rrt=­

;.o(',J')
June 9,2005 ~~ 

C) =:;z ,. ,. 
I.. _I--c ' 

Dear Sir or Madam: 

I should like to comment on Florida Power & Light Company's request for 
a rate increase and on their quality ofservice. Please refer to Docket No. 
050045-EI . 

I am aware that quality ofservice is a consideration when a rate increase is 
requested by a utility. While I consider FP&L 's service to be good most of 
the time, I must comment negatively in the area ofbrief "flickering " power 
outages, and resultant power surge protection remedies offered by the 
company. 

I live in a large, recently-completed subdivision (Garden Hills) in extreme 
west Kendall, Miami-Dade County. Since my retirement about 2 and ~ 
years ago (l am now at home during the daytime) I have noted many brief, 

c P _ _ 	 "jlickering" power outages. While 1 have not kept a log of such 
occurrences, I would say that it would not be unusual to experience one ofCOM __ 
these outagesfor a/ew seconds within any ten-day time span that you would 

eTR want to observe. These flickering outages are by no means limited to days 
of peak electrical demand or stormy weather conditions. The motor on myECR I 
refrigerator already has burned out, probably (according to the repairman) 

G --:.-1_ 	 because 0/these repeated j lickering power surges. 

o 
When one goes to FPL's website, one sees that they offer the customer (for, 
from $5 to $25 per month) power surge protection insurance. Also on their 
website, one finds that the customer is offered, jar a charge 0/$8. 95 per 

TH __ 


http:dgr-lO@bel!south.net


month (Plus tax), a surge protector called "SurgeShield, " which FPL would 
instali at the meter on the outside ofthe house. Enclosed please find copies 
ofinformation on both these options from FP&L 's website. Please note that 
in their website discussion ofthe problem, Florida Power and Light 
Company emphasizes the role played by lightning as a cause ofpower 
interruptions. They do not, however, deny that there are flickering power 
outages caused by FP L equipment malfunction and operator error. 

My objection to FP&L's requestfor a rate increase is that, by not 
providing, as standard installation equipment to every customer, the 
SurgeShield equipment technology which they already have available , 
they are willfully permitting the delivery ofa substandard, appliance­
damaging electrical service which is costing their customers (most of 
whom do not have or cannot afford the surge-protection insurance) 
millions ofdollars annuaDy. FP&L knows and acknowkdges that power 
surges occur, but only offers remedies for tI,ose who are willing and able 
to pay between S9 and $34 per month (or Ii(e to avail themselves of 
protection. In my opinion, no rate request should be granted until the 
company agrees to a gradualphase-in ofSurgeShkld protectors as a part 
ofstandard electrical service installation for all customers. The current 
customer option to have SurgeShield installedfor S8.95 + tax is a "cash 
cow"for the company which produces approximately Sl08 per customer, 
per year, or $1,080for ten years, which I believe mustfar exceed the 
company's costs. Any company w/licl, is delivering a potentially 
damaging product to the public should be required to provide all tlte 
safeguards available within existing technology to ensure that any 
damage done by their product is minimized. Reasonable costs for 
equipment and labor to install and maintain SurgeShkld to all customers 
could be included in the consideration ofthe company's request f or a rate 
increase. 

I hope that the Florida Public Service Commission will truly act in the 
public's best interest in the matter in question. Thank you for the 
opportunity to comment. 

enclosures 
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FPLES Home Page 

Readl-Power 
SurgeShield 
Appliance Protect 

UtilityGard 
Power Surge 
Natural Gas 

Thursday, June 09, 2 

Power Surge Protection 
Power Surge pays IChoose your coverage I Exclusions I Take a proactive step I Enroll today! I Her 
what your neighbors have to say about Power Surge Protection I Underwriters 

FPL Energy Services has had years of experience dealing with lightning strikes ani 
power surges and knows the damage they cause. While there's no way to complet, 
prevent the damage, Power Surge Protection can provide post-surge recovery for ~ 
essential electronics and appliances. 

Here are some interesting facts about lightning:* 

• 	 Lightning is the most dangerous and most frequent weather hazard experienl 
• Damage from lightning to home electronics usually occurs from an indirect stl 

to utility poles or wires nearby entering the building through power, phone ani 
TV lines. 

• 	 Lightning causes billions of dollars in property damage every year. 
• 	The state of Florida, the lightning capital, experienced over 300,000 lightning 

strikes in 2002 alone. 
• Over $1 million in claims have been paid to FPL customers with Power SurgE 

Protection to recover damages caused by lightning and power surges. 

*Note: Sources: 2002 Lightning Protection Institute at www.lightning.org ; 2002 
National Severe Storms Laboratory at www.nssl.noaa . .9ov ; 2002 Assurant GroupQj 
Statistics; National Weather Service. 

While you may not be able to avoid damage caused by lightning or power surges, ~ 
can help reduce the cost of repairing or replacing your damaged appliances and 
electronic equipment with optional Power Surge Protection insurance. FPL Energy 
Services and American Bankers Insurance Company of Florida, a leading insuranc 
provider, have teamed up to provide this optional insurance coverage. 

Power Surge pays 

Power Surge Protection covers the cost to repair or replace your appliances and 
electronic equipment against the risk of financial loss caused by damage from pow 
surges and lightning strikes. You will be reimbursed for the cost of repair or 
replacement for covered losses, up to the maximum of your policy. And with Powel 
Surge Protection, you won't have to pay a deductible I 

Choose your coverage 

You decide on how much coverage is right for you. You can cover your valuable 

http://www.fpl.com/energy_services/contents/power_surge.shtml 6/9/05 

http://www.fpl.com/energy_services/contents/power_surge.shtml
www.nssl.noaa
http:www.lightning.org
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equipment and appliances up to a total value of $10,000. The premiums are based 
the amount of protection you choose, starting at $5 per month for $2,000 of covera 

Coverage Monthly Premium 

$1 0,000 $25.00 

$ 7,500 $18.75 

$ 5,000 $12.50 

$ 3,500 $ 8.75 

$ 2,500 $ 6 .25 

$ 2,000 $ 5.00 

Exclusions 

Summary of the Power Surge Protection Exclusions provided by American Banker: 
Insurance Company of Florida: 

• 	Electric appliances and electronic equipment not operational prior to the peril 
causing the loss or those not owned by the policy owner. 

• Electric appliances and electronic equipment that cannot be replaced with ott 
of like kind and quality. 

• Additional costs of on-site service such as travel charges. 
• 	 Loss resulting directly or indirectly from enforcement of any ordinance or law 

regulating the construction, repair or demolition of a building or other structun 
• 	Loss caused by or resulting from depreciation, insects, vermin, corrosion or rt 

physical environment such as dust, dampness, dryness, cold and heat; 
mysterious disappearance; error or omission in design or system configuratic 
faulty construction or any original defect in the covered property; war includin 
undeclared or civil war; repair or service including installment of covered 
property. 

• Additional costs incurred as a result of a loss, such as extra expenses, 
programming, data reconstruction, data recovery or program installation or 
reconfigu ration. 

• 	Costs recoverable under the product warranty or extended warranty. 

Take a proactive step 

Since no one can predict when and where lightning wi ll strike, it pays to be prepare 
Join the more than 75,000 FPL customers who have chosen to protect their 
appliances and electronic equipment against damages caused by lightning strikes 
power surges. 

Enroll today! 

To enroll or for additional information, including limitations and conditions, call toll-1 
1-877-459-5590, 8 a.m.- 8 p.m., Monday - Friday. Please have your FPL account 
number handy when you call . 

http://www.fpl .com/ energy_services/contents/power_surge.shtml 6/9/05 

http://www.fpl
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Here's what your neighbors have to say about Power Surge Protecti 

"This is a wonderful program. Over the years, we've lost several electronic devices 
due to power surges. I wish this program had been in effect then." Maurice VD., Sc 
Daytona 

"Everyone was very helpful, all information was readily available and all inquiries d, 
with promptly. Payment was made without any delays. I find this to be an ' invaluab 
program. Recommended highly to friends and family." Julia S., Deltona 

"The service was excellent. Wrthout this program, I probably would have had to Spt 

between [$]200 & $300. It is a great program & everyone should have it .. . " Normal 
G. , Port St. Lucie. 

"I thought the surge program would be like any other insurance program - if I ever 
need it - I would have to pull teeth to use it - but I was 'VERY' wrong - one phone c 
one letter -received check." David B., Hobe Sound 

''The plan was simple to use. As a busy mother of three, I appreciated the ease of 
obtaining a quote , having the t.v. repaired, and getting reimbursed quickly. This 'ne 
hassle' plan is excellent!" Michelle G., Davie 

"I was pleasantly surprised at the level of service provided by your group. My 
questions were answered quickly and efficiently and it was very simple to complete 
the documentation required to process my claim. Thank you for your great service. 
Jose D., Miami 

"In Florida we experienced a lot of power surges and [lightning] strikes. This was 0 

reason we wanted surge protection. We were very satisfied with the service and 
coverage you provided and we recommend it very highly! Thanks for the protectior 
Reunet K. , Wellington 

Underwriters 

Power Surge Protection is underwritten by American Bankers Insurance Company 
Florida, a member company of Assurant Group®, 11 222 Quail Roost Drive, Miami, 
Florida 33157-6596. 

This is a brief description of Power Surge Protection. Please refer to your policy for 
complete details of coverage and exclusions that apply. 

Legal Notices I Privacy Policy I ~ Printer Friendly 

http://www.fpl.com/energy_services/contents/power_surge.shtml 6/9/05 

http://www.fpl.com/energy_services/contents/power_surge.shtml
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FPLES Home Page 
Readi-Power 
SurgeShield 
Appliance Protect 

UtilityGard 
Power Surge 
Natura l Gas 

Thursday, June 09,2 

Keep Your Stuff from Getting Zapped with 
SurgeShield 

Enroll t9day before you get zapped! I Did you know .. ..! 

It's all about peace of mind 

SurgeShieldSM provides you and your family with assurance that 
the things you depend on every day are protected from costly 
surge-related damage. 

Protect your investment before damage happens 

SurgeShield offers two types of protection from surges entering through your homE 
electric lines or other vulnerable points of entry. Choose the best solution for your 
home. 

Enroll today before you get zapped! 

Large Appliance Protection (must be a single family home, 
duplex or townhouse) 

• 	 Heavy-duty surge protector is installed at your meter 
• 	 Protects AlC, refrigerators, washer, dryers and other large 


household appliances 

• 	 Maintained and monitored by FPL 
• 	 $8.95 plus tax/month on your FPL bill 
• 	Free Installation 

Electronics Protection (available to all customers) 

• 	 Protects sensitive electronic equipment and smaller 

appliances, like TVs, DVDs, stereos, computers, fax 

machines, and more 


• 	 Includes special connectors to protect from surges 

entering through phone, cable and data lines 


• 	Choose from pre-selected packages or customize your 

solution 


• 	 Protects electronics and small appliances 
• 	Prices will vary based on selection 

Did you know... . 

http://www.fpl .com/energy_services/contents/surgeshield.shtml 6/9/05 

http://www.fpl.com/energy_services/contents/surgeshield.shtml
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• 	 Florida is the lightning capital of the U.S. 
• 	 Power surges are one of the main causes of damage to AlC systems. 
• 	The electricity flowing within a lightning bolt can reach 2 million volts. 
• 	 Electrical storms cause approximately $100 million in property damage each 

year. 

For more information or to order by phone call 1-888-NO-SURGE (1-888-667-874~ 

Visiting Powerful Solutions to Power Disturbance Problems will help you understan 
power disturbances how they affect your home and what you can do to protect you 
electronic equipment and keep it operating smoothly. 

FPL Energy Services is a subsidiary of FPL Group, Inc., and an affiliate of Florida 
Power & Light Company. 

Legal Notices I Privacy Policy I c2l Printer Friendly 

http://www.fpl.com/energy_services/contents/surgeshield .shtml 6/9/05 

http://www.fpl.com/energy_services/contents/surgeshield.shtml
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Request No. 6563573 Name FREAS ,NANCY MS. Business Name 

Consumer Information 

Name: NANCY J FREAS 

Business Name: 

Svc Address: 

250 ASTRONAUT LANE 

County : Brevard Phone : 

City/Zip: Titusville / 32780- 
Account Number: 92048-28454 

Caller's Name:NANCY J FREAS 
I ' Mailing Address : 

250 ASTRONAUT LANE 

City/Zip:Titusville ,FL 32780- 

Can Be Reached: 

E-Tracking Number: 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-4 7 3-67 00 

Utility Information 
Company Code:EI802 
C0mpany:FLORIDA POWER & LIGHT COMPANY 

Attn. Roseanne Lucas656357E 

Response Needed From Company? y 

Date Due:07/12/2005 
Fax: 61,305-552-3849 N 

Interim Report Received: / / 

Reply Received: / / 

Reply Received Timely/Late: 

Informal Conf.: N 

PSC Information 

issigned To: CONNIE KUMMER 

Entered By: KSB 

3ate: 06/20/2005 

rime: 13:04 

4ia : MAIL 
?relim Type: IMPROPER BILLS 

?O : 

lisputed Amt: 0 . 0 0  

Supmntl R p t  Req'd: / / 

Zertified Letter Sent: / / 

3ertified Letter Rec'd: / / 

Closed by: 

Date: / / 
Closeout Type: 
Apparent Rule Violation: 

6 / 2 0 / 0 5  - Meter accuracy complaint - Customer is concerned that her meter is registering inaccurately. She 
indicated that FPL had made an adjustment to her meter about 2 years ago, and since then, 
increased despite no changes to her habits or lifestyle. She also notes that her bills are 30-50% higher than 
her neighbors who share the same meter panel. She states that she requested that her meter be tested and FPL 
refused to do so. She also complained about the requested base rate increase, and she will be advised that a 
copy of her letter will be attached to the correspondence file of Docket No. 050045-E1 when acknowledging her 
meter complaint issue. 

Please investigate and provide a complete report to Connie Kummer, ECR concerning the metering issue. Please 
include (1) what type of adjustment was made by FPL two years ago, ( 2 )  if her request for a meter test was 
refused, why, and ( 3 )  if an energy audit was offered or performed for the customer to help explain any change 
in usage. 

0 her usage has 

Request No. 6563573 Name FREAS ,NANCY MS. Business Name 

PAGE NO: 1 



0 
STATE OF FLOFUDA 

a 
COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH "RUDY 'I BRADLEY 

BRAULIO L. BAEZ, CHAIRMAN 

LISA POLAK EDGAR 

TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGLLATION 
(850) 41 3-6900 

June 20,2005 

Ms. Nancy J. Freas 
250 Astronaut Lane 
Titusville, Florida 32780 

RE: Complaint No. 656357E 

Dear Ms. Freas: 
Thank you for your letter concerning the base rate increase requested by Florida Power & 

Light Company 0;PL). The Florida Public Service Commission (PSC) staff and other interested 
parties are still gathering information on the justification for the request. The Commission has 
scheduled public hearings beginning August 22, 2005, to hear testimony fiom all parties. A decision 
on the rate case is expected by November 10, 2005. Your concems will be included in the 
correspondence side of Docket No. 050045-E1 for consideration by the Commissioners in this matter. 

With respect to the meter accuracy issue, I have requested a response fiom FPL on what 
adjustments were made to your meter two years ago, and why they refused to perform a meter test at 
your request. The utility may contact you directly concerning your complaint as well as responding to 
me. FPL has 15 working days to respond to an PSC complaint. When I receive their response, I will 
contact you in writing concerning the response. If you have any additional information concerning the 
meter test, please contact Karla Barnes at (850) 413-6101 and reference the complaint number shown 
above to add the information to your file. 

Sincerely, ,' .L7 +!?- ')f-chM"Le4 
Connie S. K m e r ,  Chief 
Bureau of Certification, Economics & Tariffs 

CSK:kb 
Cc: Tim Devlin, Director, Division of Economic Regulation 

Katherine Fleming, Senior Attorney, Office of the General Counsel 
Division of Commission Clerk and Administrative Services 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affjrmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridnpsc.cm Internet E-mail: contact@psc.statefl.us 



r TRANSMISSION VERIFICATIU1.I REPO 

TIME : a m 0 / 2 0 0 5  i 2 : 4 s  

FAX : 4137116 
TEL : 4137116 

NAME : PSC 
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FAX NO, /NAME 
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PAGE(S) 
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0 STATEOFFLORIDA 0 

PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Boulevard 

CAPITAL CIRCLE OFFICE CENTER 
TALLAHASSEE, FLORIDA 32399-0850 

FACSIMILE TRANSMITTAL COVER SHEET 

TIME SUBMITTED: : .m. 

TITLE: 

OFFICE/B US1 N ESS: Fpc 

TELEPHONE NO: ( FAX NO: (305) s.52 --s8+4 

FROM: d s 
OFFICE/DIVISION: 

TELEPHONE NO: (850) \3 - h/ 0 I FAX NO: (850) 13- 6/() & 
COMMENTS: 

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 1 

PSC/CCA 21 8 (1/02) S:\Psc\Library\Wp\Forms\Fax Cover.218.wpd 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BMZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR 

EXECUTIVE DIRECTOR 
MARY ANDREWS BANE 
i 8 5 0 )  413-6068 

July 11,2005 

Ms. Nancy J. Freas 
250 Astronaut Lane 
Titusville, Florida 32780 

Dear Ms. Freas, 

Florida Power & Light has responded to the Public Service Commission’s inquiry regarding 
your meter. Ms. Keighley indicated that she has spoken with you and that the utility conducted an 
energy audit and tested your meter for accuracy. The energy audit showed that your thermostat was 
registering inaccurately and that the air conditioner filter was clogged. You indicated that you would 
have these matters addressed, which should lower your consumption by increasing the eEciency of 
your air conditioner. FPL also indicated that it tested your current meter and that the meter tested 
within acceptable parameters. Mr. Maynard indicated that he spoke with you on behalf of Ms. 
Keighley, and that you were satisfied with FP&L’s response to ycur complaint. If you are not 
satisfied with the response, please contact me within 10 working days. As I noted earlier, your 
concerns about the rate increase will be placed in the correspondence side of the docket for 
consideration by the Commission during their deliberations. 

Sincerely, 
-. ’< _. g-bku 

Connie S. Kummer, Bureau Chief 
Bureau of Certification, Rates & Economics 

CSK:kb 
Cc: Florida Power & Light Company 

Division of Commission Clerk and Administrative Services 

CAPlTAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employei 

PSC Website: http:/hvww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



June 14,2005 

Blanca S. Bayo, Director 
Division of the Commission Clerk and 

Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Bayo: 

The attached position taken by the City Commission on April 20, 2005, is to be 
acknowledged at the hearings being held by the Florida Public Service Commission on 
June 28, June 29, and June 30,2005. 

\ Joseph Varsallone 
Mayor 

. -  

-JV/Pg 
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City Attorney 
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5790 MARGATE BOULEVARD, MARGATE, FLORIDA 33063 TELEPHONE (954) 972-6454 / FACSIMILE (954) 935-521 1 

http //www margatefl com e-mail cityclerk@margatefl com 



CITY OF MARGATE, FLORIDA 

RESOLUTION NO. 10-323 

A RESOLUTION OF THE CITY OF MARGATE, FLORIDA, 
OBJECTING TO ANY RATE INCREASE SOUGHT BY 
FLORIDA POWER & LIGHT COMPANY BEGINNING 
JANUARY, 2006. 

WHEREAS the City Commission of the City of Margate, Florida, 

WHEREAS, Florida Power & Light is seeking a rate increase 
totaling $430,198,000.00 beginning on January 1, 2006; and 

WHEREAS, the consumers of south Florida and the City of 
Margate have constantly been asked to absorb increases in 
consumer items, taxes and utility rates; 

is mindful of the cost of living in south Florida today; and 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE 
CITY OF MARGATE, FLORIDA: 

That the City of Margate wishes to go on record as being 
against, and objecting to, any rate increase sought by Florida 
Power & Light beginning January, 2006. That a copy of this 
resolution shall be provided to the Florida Public Service 
Commission. 

PASSED, ADOPTED AND APPROVED THIS 20TH DAY OF A P R I L ,  2005 

RECORD OF VOTE: 

Bross 
Donovan 
McLean 
Talerico 
Varsallone 

A Y E  
A Y E  
A Y E  
AYE 
A Y E  



C 

TEAM-SERV Inc. ORIGINALO. E. "Gene" Lussier 
CEO 

June 13,2005 
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aTo: Public Service Commission 	 e - ­:z: 

0.12540 Shumard Boulevard 
w rlTallahassee, FL 32399-0850 

From: Gene Lussier 
CEO 
Team-Serv Inc. 

Attn: 	 Director 
Division of the Commission Clerk and Administrative services 

This letter is intended to register my opposition to the proposal for rate adjustment made 
to the Commission by Florida Power and Light. 


As a business man and creator of over 18 firms over a career I believe that it is the 

responsibility of management to plan not only business in the "normal course" but also eTR 
plan for the unexpected. Since Hurricane Andrew it is beyond belief that this company 

CR --'-_ 	 has not taken proper development of reserves for anticipated storms. The company 

invested in much diversified fields and I believe has spread it self too thin trying to 

influence share holders and not paying enough attention to their stakeholders. 


I suggest to you that this rate request be rejected and the management of this company 
seeks solutions that are more approiate for the stakeholders rather than the stockholders. 

CA_~ This is a monopoly utility and we must not for get that. 
R __ 

OTH 
) 

Team-Serv Inc. 954-565-0047 
708 NE 20th Street Fax 954-565-5597 
Ft. Lauderdale, FL 33305-2216 email glussierr{j gate.llet 

Consultants 
Public Policy-Industry/Government Relations-Technology Development 



Sat, Jun 11,2005 10:13 A M RIGI A 
From: Clarence Stanfield <stan 1029@earthlink.net> 

To: "Director,division of the commision" , "Clerk and Administ. Services." 

Date: Saturday, June 11, 2005 10: 13 AM 

Subj ect: F. P. & L. price increases 


Gentlemen; My name is Clarence F. Stanfield and i was employed by F P & L for 45 years, 28 yrs. in 
Power Plants ans 12 yrs as a Meterrnan.I retired in 1993, with a small pension check and asmall 5.5. 
check. I recently recievred in my May bill an insert which stated how F. P.& L. intends to price gauge 
there customers. F. P. & L. is a verry rich company, it pays divends each quarter. I am opposed to 
these verry high price increases. Clarence F. Stanfield, 15020 Bridgeway Lane, Ft. Myers, FL. 33913 

thank you. 
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Account Activity ." ~ II &.r- :3 ~3 7r 

Previous Statement Balance 36.01 

Payment Received - THANK YOU 36.01CR 


Billing for Electric Use on Rate: RS-l RESIDENTIAL SERVICE __ <­
Electric Service Amount 47.93" c-' ~ 
Gross Receipts Tax Increase 0.49 ("") - N 

Current Electric Charges 48.42 r- N 
/"Tl­
;p U) 

- ITOTAL NOW DUE: :xij8.42 s: • 
FPL Automatic Bill Pay - DO NOT ltv 
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CMP __ 
-­OM __ 

CTR -,.._ 
ECR - ­
OCL I I 
OPC 

S 

R A 
SCR 

S C 

OlH 

~ 



c p ­co _ 
CTR_ 
ECR I-

1-

CA_ 

CR_ 

Anthony COSio 
2218 TaylorStApt4 
Hollywood. FL 33020 
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WILLIAM H. BLOCK 

JU:B 24 :: 2 0  332 S.W. 184 WAY PEMBROKE PINES, FL 33029 

Director, Division of the Commission Clerk 
And Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

June 20,2005 

RE: FPL Proposed Rate Increase 

Dear Sir/Madam: 

The basis for FPL's proposed rate increase is flawed. As Florida grows, so does 
FPL's customer base AND revenue. Reserves are built up over time until adequate. To 
raise rates to cover last years' hurricanes is double dipping. The current rates afforded 
enough for a storm reserve that unfortunately was used. Now is the time to build up the 
reserve again for future use within the current rate structure, not to replenish it 
immediately. To raise rates for participation in a nonexistent organization is 
preposterous. Customer charges are increasing up to 333% under some rate schedules. 
That has to be obviously outrageous. Florida is known as a business friendly state but if 
this rate increase is allowed, you will see the harmful effect on businesses throughout the 
state. 

I am hopeful that the commission will review the proposed increase by FPL and 
see it for what it is, a price gouge. 

Sincerely, 

William H. Block 

332 S W. 184 Way 
Pensbroke Pines, FL 33029 



June 3,2005 

Director 
Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commissiorl 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 

05-@7d - el 
05-00 q5- e 

Progress Energy and FPL's Request for Rate Increase 
PLEASE DO NOT APPROVE IT 

Dear Director: 

It is my opinion, as a taxpayer, that Progress Energy and FPL's request should 
NOT be approved. 

If their request is approved, these companies would not only recover their 
emergency funds used, because of last year's hurricanes, but they would be allowed to 
profit from it. 

Approving the increase would be UNFAIR to the public, especially since our CMP 
COM salaries remain the same. 

Please DO NOT APPROVE IT! CI-R ..- __-_ 
I .--- 

Maria Estrada 
260 N.W. 107th Ave, #210 
Miami, FL 33 172 

Maria Estrada 
260 N.W. 107th Ct. 
Miami, FL 33172 



Phil Bair 
169 E. Benton St. 
Alexandria, IN 46001-9230 

6/20/05 

Director, Division of the Commission Clerk & Administrative Services 
FL Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Director: 

Reference to: Docket No. 050045-E1 

FPL is asking for two increases in their power bills. This will work a hardship on customers already 
strapped from condhons in the state of FL. 

I live now in IN but I have a place in Punta G o r e  10 10 1 Burnt Store Rd, #72. I am contemplating moving 
in the near future but with cost ever increasing in FL this may not come to pass. 

FPL talks of lower base rates than in 1985 but at that time their costs were not offset by fuel charges and 
miscellaneous customer charges. 

If FPL intends to service even more customers in the near future I am sure that each of the customers they 
service will be paying a monthly bill that will cover the costs incurred. 

In this day and age few businesses have the luxury of adding costs to their services due to increased 
expenses, etc. They must find a way to compete with today's business world. I don't just charge more so 
that I can increase my services to again charge more people more monies. 

Please consider the thousands of struggling people trying to servive in the great state of FL. 

Sincerely, 



June 3,2005 

Director 
Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 o w 2 d - m  

05aq7-H 
Re: Progress Energy and FPL's Request for Rate Increase 

PLEASE DO NOT APPROVE IT 

Dear Director: 

It is my opinion, as a taxpayer, that Progress Energy and FPL's request should 
NOT be approved. 

If their request is approved, these companies would not only recover their 
emergency funds used, because of last year's hurricanes, but they would be allowed to 
profit from it. 

Approving the increase would be UNFAIR to the public, especially since our 
salaries remain the same. 

Please DO NOT APPROVE IT! 

Sincerely, 

, d , R " " v  Jeff Scheinhoft 

8005 S.W. 107'h Ave, #310 
Miami, FL 33173 

Jeff Scheinhoft 
8005 S.W. 107th Ave., #310 
Miami, FL 331 73 
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CLERK 

DATE: 3 %  aM5 

FROM: Arnold Scharfman, 2915 West 5 Street 
Brooklyn, NY I 1224-3966 

PHONE (718) 996-81 52 FAX: call first 
Suite 14C 

EMAl L: ju icyarn@ya hoo.com 





!;< 2 3 i 2 * io: i 5 P 0 Box 1488 Janesville, WI 53547-1488 * (608) 754-2710 * Fax (608) 754-6134 Sales 0 Fax (608) 754-7583 Corporate 
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3206 Enterprise Rd * Ft Pierce, FL 34982 * (561) 465-1222 * Fax (561) 465-1592 * www freedomplastics com , .% $2 ; - 1  
‘ i i ’ l r d . J l  .4:i 

June 24,2005 I: L E R K 

Blanco Bayo, Director 
Division of the Commission Clerk & Admin Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3 23 99-08 5 0 Om@Ys-Gj 

Re: Docket No. 050045-E1 Petition for Rate Increase by Florida Power and Light 
Company 

Mr. Bayo, 

The purpose of my letter is to show support for the High Load Factor Time of Use 
(HLFT) portion of FP&L’s rate increase proposal. As a manufacturer with processes that 
require large electrical use 24/7, we feel the proposed HLFT portion of petition before the 
commission is a needed addition. 

As a high demand customer of FP&L it is some what ironic to be writing the commission 
in support of a rate increase when in today’s economic situation, manufactures like us are 
in a constant battle to cut costs in order to survive. Even though we feel FP&L needs to 
improve on some power quality / reliability issues locally, we can not turn a blind eye to 
ensuring that the overall power infrastructure within Florida is as strong as possible. 

The proposed optional HLFT rate was designed for FP&L customers with high load 
factors Manufacturers and other businesses that support Florida’s economy and create 
job growth may benefit from this HLFT rate structure. 

The survival of our piant is dependent on a supply of high quaii-cy reliabie puwer. We 
hope the commission will favorably consider all factors of the FP&L petition. 

____.- 

e-fya *I 

i l  I 

I 
. i  

Ed Wood 
Vice President & General Manager 
Freedom Plastics, Inc. - Florida 

~ 

IS09001 Certified 
Manufacturer of plastic pipe and fittings for the plumbing, industrial, water and wastewater industries 



CCA Official Filing 
6/29/2005 10:34 h4* * * * * * * * ** * 10:34 m******* *** Timolyn Henry******l 

Timolyn Henry o ? s o & ~ - ~  

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Tuesday, June 28,2005 11 :I 1 AM 
Consumer Contact 
General Comment/Question 

June 28, 2005 

Contact Information: 

Name: William Murphy Esq MBA 
Company: NA 
Primary Phone: 7723342270 
Secondary Phone: 
E-mail: bmurphyi@bellsouth.net 

Comments : 
The purpose of this email is to comment on FPL most recent rate increase for which your 

are holding public hearings 6/24/2005. I do not live near any of these areas. 
"The mission of the Florida Public Service Commission is to promote the development of 
competitive markets." As we know, FPL, fits the definition of a monopoly. Therefore, the 
only entity that control FPL is the government or one of its arms. You have that duty, to 
protect consumers. FPL has decided to put, in order, its duties to #1, Upper managment, # 
2, Bondholders and Shareholders of FPL securities and #3, customers. FPL comes now to 
the people of FLorida and requests a massive almost $800 million increase in funds. 
Who does FPL have a duty to as a monopoly first? Its customers. Last year, FPL paid out 
$467,000,000 in dividends to common stockholders, in 2003 this number was $425,000,000 and 
in 2002 400,000,000. Is 2005 payouts continue, it is projected they will pay out 
$544,824,400 to shareholders. On top of this, they have had record earnings. I won't 
even go into all the perks they give themselves, and they request a 12% ROE on top of this 
in an environment where the average person can't get 4% on a CD. This is criminal and 
outrageous. 
First, at most, their return should be no more then lo%, second, if they need money, they 
should go first to shareholders and reduce the dividend. FPL has had plenty of 
opportunity before the hurricanes hit to build up capital reserves and retained earnings. 
This company is managed as if the public is its private piggy bank. This is wrong. I ask 
you to at least deny their request for an increase and at best, remove the last request 
and let them pay the $700,000,000 from bondholders and shareholders as it should be, in 
every other business. 
have been unable to raise prices on consumers, FPL should be treated no differently. 

A l l  around the country where there is true competitions companies 

Thank you. No response is necessary 

For PSC Webmaster Use Only: 
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 
http://www.floridapsc.com/contact/contact-form/contactform.cfm www.floridapsc.com 
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ORIGI A 
Timolyn Henry 

From: Consumer Contact 

Sent: Tuesday, June 28, 2005 7:44 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 18641 

TRACKING NUMBER - 0018641 June 28, 2005 

SERVICE ADDRESS 

Account Number: 

Business Account Name: 

Name: Fred Bumos 

Address: 

City: 

Zip: 


CUSTOMER INFORMATION 

Name: Fred Bumos 
State: FL 
E-mail : FrBum9@aol.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: Do not approve rate hike of 480million for FPL 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; AOL 9.0; Windows NT 5.1 ; SV1; .NET CLR l.l.4322) 

http ://www.floridapsc.com/consllmers/complaintireview .cfm 

www.floridapsc.com 
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Matilda Sanders 

From: Consumer Contact 

Sent: Wednesday, June 29, 2005 2:59 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 18650 

TRACKING NUMBER - 0018650 June 29, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: L Luceri 
Address: 47 Solee Road 
City: Palm Coast 
Zip: 32137 

CUSTOMER INFORMATION 

Name: L Luceri 
Address: 47 Solee Road 
City: Palm Coast 
State: FL 
Zip: 32137 
Contact By: US Mail 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: It is only reasonable and fair that the "explosive growth" FPL spokespersons 

continuously reference as justification for absurd rate increases pay its own way. FPL can easily do that 

by increasing all hookup fees. Considering its profits, the rest of us deserve a rate rollback! 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SVl; .NET CLR 1.1.4322) 

http://www.psc.state.f1.us/consumers/complaintireview.cfm 

www.psc.state.f1.us 
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http:www.psc.state.f1.us
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CCA Official Fil'l'Ig 
....6/30/2005 2:38 PM'** **'Matilda Sanders'" "1 

Matilda Sanders 

From: Webmaster 
Sent: Wednesday, June 29, 2005 10:54 AM 
To: Consumer Contact 
Subject: FW: Web Site CommenUQuestion 

FYI 

-----Original Message----­
From: Consumer Contact 
Sent: Wednesday, June 29, 2005 8:53 AM 
To: Webmaster 
Subject: Web Site Comment/Question 

June 29, 2005 

Contact Information: 

Name: Joann Kilmer-Cole 
Company: AARP, DeLand Chapter 4029 
Primary Phone: 386-738-9044 
Secondary Phone: none 
E-mail: zookyo13@yahoo.com 

Comments: 
"I am commenting concerning the Florida Power and Light Co. petition for a rate increase. 

I read your Special Report on this issue and attended the public Customer Service Hearing 
June 28, 2005 at Daytona Beach. 

I heard many good points for no increase. I also heard much expressed about the wonderful 

service received from the Power & Light Co. That seemed to be their only defense. To me it 

sounded like their service is working fine and does not need help with a rate increase. 


I am a private citizen with a degree of 80 years Life Experience. I learned that if 

something is working, don't fix it! I live in a senior, high rise, indepentdant living 

facility. If the power rates go up, then rents go up, which is a hardship for many senior 

citizens. 


I also heard someone compare professional athletes enormous salaries with that of C.E.O.s of 

the Power Co. which is ignorant. By choice we do not all pay for the athletes salaries. We 

do all contribute to the Power Co. salaries. 


One more point not addressed is that of the deposits payed to the Power Co. by businesses. 

Where does all that money go plus the interest accumulated from the deposits? " No response 

is necessary 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 

http://www.floridapsc.com/contact/contact_form/contactform.cfm www.floridapsc.com 
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Director 

Donald J. Beitler 
69 San Rem0 Circle 

Naples, F134112 

239-775-9430 
828-488-9688 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No. 050045-EL 

Gentlemen, 

Florida Power and Light Co. is seeking approval for a base rate increase in electricity rates. In 
their statement enclosures to their customers, they indicate that "much of the $430 million in 
additional annual revenues we are seeking in 2006 would go toward the costs of new power 
plants". This rate increase can be avoided. 

I believe the need for new power plants could be reduced and delayed if FPL would allow the 
installation of photo voltaic cell arrays on customer facilities and provide the means to reverse 
meter any excess power generated by these photo voltaic cell arrays. Many state utility 
regulation commissions now allow this reverse metering process. It is past time for the Florida 
Public Service Commission and FPL to come together to approve this reverse metering 
procedure and allow consumers to economically install photo voltaic cell arrays on their homes 
and business'. The use of photo voltaic cell arrays would help reduce air pollution and global 
warming that is produced by new power plants. 

Thank you for providing the opportunity to submit inis comment. Please contact me if you would 
T;MP ---Lke additional information regarding the above subject. 
-..Fj&4 

" U S  24 " __I._- 
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Timolyn Henry - cnZ4-5- El 
From: Consumer Contact 
Sent: Thursday, June 30,2005 1 :00 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 18682 

TRACKING NUMBER - 0018682 June 30,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: OUELLETTE WILKINSON 
Address: 705 SW 14 AVENUE 
City: FORT LAUDERDALE 
Zip: 33312 

CUSTOMER INFORMATION 

Name: OUELLE'I'TE WILKINSON 
Address: 705 SW 14 AVENUE 
City: FORT LAUDERDALE 
State: FL 
Zip: 33312 
Primary Phone: 954-764-768 1 
Contact By: Day Time Phone Number 

COMPLAINT INFORMATION 

Utility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 
Complaint Detail: I THINK IT IS CRIMINAL THAT FPL WOULD HAVE THE AUDACITY TO REQUEST A 
RATE INCREASE OVER AND ABOVE THE SO CALLED "HURRICANE INCREASE. STOCKHOLDERS 
DIVIDENDS HAVE BEEN VERY GOOD AND THE UTILITY COMPANY CERTAINLY IS NOT 
EXPERIENCING FINANCIAL DIFFICULTIES. PLEASE SAY NO TO THIS RATE HIKE! 

For PSC Webmaster Use Only: 
Mozilld5.0 (X1 1 ; U; Linux i686; en-US; rv: 1.0.2) Gecko/20030208 Netscapei7.02 

www. floridapsc.Com 

7/5/2005 
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Matilda Sanders - 
_I. -. i .- - From: Ruth McHargue 

Sent: 

To: Timolyn Henry 
cc: Matilda Sanders 
Subject: 

Thursday, June 30,2005 2:15 PM 

FW: FPL rate increase docket 050045 
c3 -@. r e -  

t - ,  1 
Attachments: FW: Web Site Comment/Question; E-Form Other Complaints - 18650 -6- 

c w '  
4 (7 

Please add to docket file. 

From: Diana Falise 
Sent: Thursday, June 30, 2005 8:50 AM 
To: Ruth McHargue 
Subject: FPL rate increase docket 050045 

6/30/2005 



Increase In 
To Ensure B 

For the first time in more than tw 
decades, we have osked the Florida Pu 
Service Commission for permission to i 
our base rates beginning in 2006. Bas 
cover our cost of doing business, and the 
increase would add $3 to $4 to an av 
residential bill. 



I I ALCCA Official Filing 
7/5/20059:18 AM*********** 9: 18 AM********** Timolyn Henry******1 

Timolyn Henry 

From: Consumer Contact 
Sent: Friday, July 01, 2005 9:56 AM 
To: Consumer Contact 
Subject: General CommenUQuestion 

July 01, 2005 

Contact Information: 

Name: Ramona Boehler 
Company: 
Primary Phone: 954-452-7839 
Secondary Phone: 954-655-5678 
E-mail : rgboehler@aol . com 

Comments: 
Regarding FPL request to increase rates and collect storm surcharge: 

I feel that I am being overcharged for the inferior service that FPL provides . I lose 
power weekly and sometimes several times a week. While sitting in my dentist office 
having my teeth cleaned 2 weeks ago their office lost power. In unison the staff said 
"Not again!". FPL's poor service affects everyone. We cannot let monopolies rob us blind 
to return great profits to their stock holders. FPL does NOT desreve a rate increase and 
I feel I have already paid plenty in storm surcharges 
customer (through no choice of my own). No to rate in
No response is necessary 

over 
creas

the 27 years I 
e. No to storm 

have been 
surcharge. 

an FPL 

For PSC Webmaster Use Only: 
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CCA Official Filing 
7/5/2005 9 : 18 AM*********** 9:18 AM********** Timolyn Henry******l 

Timolyn Henry 

From: Consumer Contact 
Sent: Friday, July 01, 20059:56 AM 
To: Consumer Contact 
Subject: General Comment/Question 

July 01, 2005 

Contact Information: 

Name : Ramona Boehler 

Company: 

Primary Phone: 954-452-7839 

Secondary Phone: 954-655-5678 

E-mail: rgboehler@aol.com 


Comments: 
Regarding FPL request to increase rates and collect storm surcharge: 

I feel that I am being overcharged for the inferior service that FPL provides. I lose 
power weekly and sometimes several times a week. While sitting in my dentist office 
having my teeth cleaned 2 weeks ago their office lost power. In unison the staff said 
"Not again!". FPL's poor service affects everyone . We cannot let monopolies rob us blind 
to return great profits to their stock holders. FPL does NOT desreve a rate increase and 
I feel I have already paid plenty in storm surcharges over the 27 years I have been an FPL 
customer (through no choice of my own). No to rate increase. No to storm surcharge. 
No response is necessary 

For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; AOL 9.0; Windows NT 5.1; SVl; .NET CLR 1.1.4322) 
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OR\G\ ALEllen Plendl 

From: Miltfontrumpet@aol.com 
Sent: Friday, July 01, 20056:56 AM 
To: Ellen Plendl 
Subject: FPL Hearings 

Dear Ms. Plendl: 

During the past week hearings have been held by the PSC with regards to the intended rate 
increase desired by FPL. During one of these hearings (I believe the one that transpired 
in Daytona), a representative of FPL made reference to the increase being necessary to 
offset possible unforseen future needs. I am not quoting the lady, but referring to the 
substance of the statement she made. This is the most absurd and illigitimate request to 
be heard, It is not even deserving of a serious hearing. I would like to go on record with 
the commission as to suggesting that they not only refuse the rate increase but not offer 
the company (FPL) an audience for a serious hearing based on such an absurdity if in fact 
the substance of what I heard was correct . 

Cordially: 
Milt Farrow 
4430 Elliot Ave 
Titusville Fl 32780 
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I 
Timolyn Henry 

From: Consumer Contact 

Sent: Tuesday, July OS, 2005 6:23 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 18748 

TRACKING NUMBER - 0018748 July 05,2005 

SERVICE ADDRESS 

Account Number: 88778-77418 
Business Account Name: 
Name: Howard Terflinger 
Address: 3230 SE. Brook St. CMP
City: Stuart 
Zip : 34997 COM 

ern
CUSTOMER INFORMATION 

ECR I 
Name: Howard Terflinger GCl I 
Address: 3230 SE. Brook St. 
City: Stuart ope 
State: FL M 
Zip: 34997 
Contact By: US Mail ~CA 

CR 
COMPLAINT INFORMATION 

EC 
Utility Name: EI802 Florida Power & Light Company )TH 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: I DO NOT agree with the rate increase FPL wants to induce for hurricane fund replenishment. It is 

NOT up to us (the citizens) to continue to line their pockets with our hard earned money. Tell the CEO?s to reduce 

their paychecks ..... 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows 98; Win 9x 4.90) 
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ORI 

Timolyn Henry 

From: Consumer Contact 

Sent: Wednesday, July 06, 2005 6:39 AM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 18753 

TRACKING NUMBER - 0018753 July 06, 2005 

SERVICE ADDRESS 

Account Number: 4723403418 
Business Account Name: 
Name: Bonnie Mills 

c p _ _ 

Address: 4941 SW 44 Avenue COM __ 
City: Davie 
Zip: 33314 eTR 

ECR _ 1_ 
CUSTOMER INFORMATION GCl , 

Name: Bonnie Mills OPC __ 
Address: 4941 SW 44 Avenue S __
City: Davie 
State: FL 
Zip: 33314 
Primary Phone: (954) 327-0323 
Secondary Phone: (954) 327-0323 
E-mail: catkrazy3@netzero.com TH __
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 
Did customer previously contact the utility?: I DO NOT SUPPORT A $2.00 HURRICANE CHARGE ON MY BILL 
AS FPL IS NOW REQUESTING. The emergency fund that was depleted by last year?s hurricanes should be 
replenished by those who received the servics, NOT everyone whose pockets they think they can dig into! My area in 
Ft. Lauderdale received very little damage and needed very little repair. I do not want to subsidize the Treasure Coast 
and other areas. Furthennore, seniors over 55 should be entirley eliminated from any additional payment. Our budgets 
and retirement incomes are fixed and we cannot afford an increase. And why isn?t your commission holding any 
hearings about this increase in South Florida? Driving to Ft. Myers or Sarasota is too far to express my views. 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 
Complaint Detail: I DO NOT WANT TO PAY AN ADDITIONAL $2 .00/MONTH AS FPL IS REQUESTING TO 
REPLENISH ITS HURRICANE FUl\JD FROM LAST YEAR. The areas of the state which were responsible for the 
depletion of the funds should be the ones who pay since they are the ones who received the services, not all of us . Bills 
should be prorated according to services rendered. Charging everyone $2 .00/month is a fine way to legalize FPL to 

7/6/2005 

mailto:catkrazy3@netzero.com


Page 2 of2 

stick its hand into my purse! Additionally, seniors over 55 should not be required to pay more regardless of where they 

live. We are living on fixed and retirement incomes and do not get raises the way younger people do. 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 
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CCA Official Filing 

IA Timolyn Henry******l 7/5/20059:18 AM*********** 

Timolyn Henry 

From: Consumer Contact 

Sent: Wednesday, June 29, 2005 9:04 PM 

To: Consumer Contact 

Subject: Information Request 


June 29, 2005 

Contact Information: 

Name: Alexandria Larson 
Company: N/ A 
Primary Phone: 561-791-0875 
Secondary Phone: N/ A 
E-mail: daniellarson@earthlink.net 

Comments: 
Dear PSC, 

I am writing with my concerns about Florida Power & Light"s recent request for a rate 
increase. this is absolutely out of the question. I am amazed that you would even consider 
this do to the fact that FPL has done nothing to deserve this. they seem only concerned 
with paying dividends to stockholders and good luck to their consumers and the 
environment.I just received a request in my June bill to . invest in windmill power at 10.00 
per month I find this request ballsy at best when the FPL and Carlyle Group are buying 
windmill operations in California.I find this purchase in question because in no way, 
shape, or form will that benefit anyone in Florida also I see no attempt to invest in 
solar power and here we live in the sunshine state.I find it unnerving to see articles in 
the paper saying nuclear power may be okay it is not. I guess they need to read history 
and learn from the past.Can you say Three Mile Island these guys are extremely GREEDY if 
you ask me and in no way should you enable them to continue on this path I suggest you 
tell them to clean up there act and start reinvesting in the future . I think when the 
hurricanes came thru I learned a valuable lesson FPL does not care because of instead of 
keeping enough repair crews on, they had to import from other states and I'm sure the cost 
was enormous to house and feed those crews. Had they not done so many layoffs of repair 
crews years ago I'm sure it would not have cost them nearly as much in the long run. What 
is the phrase penny wise and pound foolish that is FPL.Please forward this to the proper 
people and I do want a response ASAP. Alexandria Larson Yes, I wish to be contacted 
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Petition for a Rate Increase by 

Florida Power &. Light Company-'VI:... J 

DOCKET NO . 050045-EI ", JUL -6 A 10: 26 

J 1 ISSIO~~ 
CLERKName 

Address 

If you want to let the Public Service Commission know how you feel about this case, 


you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspolldence wiil be placed in the fiie of this docket. 


CONSUMER COMMENTS 
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Fold and tape -- see back for address 
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SUMMARY OF RATE SCHEDULE CHARGES 

Current Rate 
~chedule 
RS-I 

R5T·1 

OL-! 

full fIIrgy I ( 1* ."'" 

M.CI.-gII 

•n.... ,_ ft" 

Type of Charge 
R,sldentlal Service 

-

Cuslomer Charge/MInimum 
B05e Energy Charue I( per kWh) Fim 7SO kWh 
All DddiOOnol kWh 
B05e Energy Charge I ( per kWh)First 1,000 kWh 
All Dddijional kWh 

R.sIdermrrI StrYlca • TIme of Use 
Cuslomer Charge/Minimum 
wilh 5147.82wmp-sum metering 
poyment mode prior to December 31, 2005 
805e Energy Charge {( pel kWh) 

On-Peak 

Off·Peak 


-~-Outdoor u;rtmg 
O!orges lor FI'\.-Owned Unm 

Toial Charge · Fixtures, MoinlenorKe &Energy 
Sodium Vapor 5,800 lu 70 ~ 
Sodlum Vapor 9,500 lu 100 ~ 
Sodium Vapor 16,000 lu ISO ~ 
5od"lUm Vapor 22,000 lu 200 wrrtb 
Sodlum Vapor SO,ooo lu 400 wrrtb 
SocIMn Vapor 12,000 lu ISO wutts 
Mercury Vapor 6,000 lu 140 wutts 
Marwry Vapor 8,600 kJ 175 wall! 
Merwry Vapor 21 ,500 lu 400 watts 

fur (ll!Iorrw Owned Urik 
Total Charge-Retomping &Energy 

5od"I\Im Vapor 5,800 Iu 70 wutts 
Sodium Vapor 9,500 lu 100 wotts 
Sodium Vapor 16,000 lu 150 wutts 
Sodium Vapor 22,000 Ju 200 wults 
5od"I\Im Vapor SO,OOO lu 400 wotts 
Sodium Vapor 12,000 lu ISO wults 
Merwry Vapor 6,000 Iu 140 watts 
Merwry Vapor 8,600 lu 175 d 
Ma-rury Vapor 21 ,500 lu 400 wutts 

Energy Only 
Sodium Vapor 5,800 kJ 70 wrrlfl 
5od"JUm Vapor 9,500 Iu 100 watts 
5od"un Vapor 16,000 lu ISO watts 
Sodium Vapor 22,000 lu 200 wults 
SodIvm Vapor 50,000 lu 400 wotts 
Sodium Vapor 12,000 Iu ISO watts 
Merwry Vapor 6,000 lu 140 walts 

• 	 M!rwry Vapor 8,600 Iu 175 watts 
Mercury Vapor 21,500 lu 400 watts 

Woodpo!e 
CDnuete Pole 
Fiberglass Pole 
Underuround IDI1dUdon excluding 
Trendling per fool 
Dowo'9U)', AndIOI and Protedor 

M...f III .- FI'f IndnIImIon! 

SUMMARY OF SERVICE CHARGES 

Type of 
Service Charge 

Present 
Charge 

Proposed 
2006 Charge 

Proposed 
2007 Charge 

Returned Payment Greater of 523.24 
or 5% of the amount 

of paymenl 

525 if 0 -550.00 
530 if 550.01 -5300.00 
540 if 5300.01 . 5800.00 

5% if >5800.00 

525 a 0 . 550.00 
530 if 550.01 •5300.00 
540 if 5300.01 •5800.00 

5% if >5800.00 

Late Payment 1.5% applied to any 
post due unpoid bolance 

Greater of 55 or 
1.5% opplied to any past 

due unpaid bolalKe 

Greo1er of 55 or 
1.5% applied to any past 

due unpaid bolance 

Unauthorized Use 
of Energy 

Rei mbursement of 011 
extra expenses 

Reimbursement of 011 
extro expenses 

Reimbursement of 011 
exlro expenses 

RICOIII8<tIon Charge 517.66 540.50 S40.5O 

Initial Connedlon 
New Premise 514.88 539 .20 539.20 

field CoIectIon 55.11 S14.oo 514.00 

Conned/DiKonReet 
Existing Premise 514.88 514.60 514.60 

Copies Of Rate Review 

Information Are Available 


As port of our reque<;t for 0 rote increase, FPL provides vost omounts of supporting dato 10 the stoff of the Aorido 

Public Service Commission. Copies of information prOVided, and 0 summary of the rate request, are ovailable for 

review oJ the following 1000lions: 

FPL MIami 
General OffIce 
9250 West Rogier 
Miami, Fl 33174 

FPL Juno Beach 
Headquarters 
700 Unlvene Blvd. 
Juno Baoch, Fl33408 

Volusia Coun~ 
M. PuIIIk ary 
Oty Island 
105 E. Magnolia Ave. 
DoytOllO BIICICh, FL 32114 

w.........lton ..Iw.IQlI'~,_ .........d..lu. IMILha f",ond nL-na....-J, 


Current 

Rate 


55.25 
3.264 
4.194 

H/A 

N/A 


58.32 
S5.25 

7.020 
2.155 

S6.02 
S6.39 
56.95 
59.87 

511.89 
57.41 
55.63 
55.96 

510.21 

51.29 
51.55 
51.94 
52.51 
54.17 
52.17 
51.97 
52.28 
54.07 

SO.60 
SO.85 
51.24 
51 .81 
53.46 
51.24 
SI.28 
51.59 
53.30 

2.062 

53.18 
54.29 
55.03 

SO.OIS 

S1.85 


Proposed Rate 

January 2006 


57.00 
N/A 

N/A 


3.481 
4.481 

S9.00 
57.00 

9.757 
1.287 

57.29 
S7.72 
S8,40 

511.96 
514.43 
59.00 
56.82 
S7.72 

S12.38 

51.S2 
51.83 
S2.29 
52.96 
54.92 
52.56 
S2.37 
52.69 
54.74 

SO.73 
SI.03 
51.51 
52.22 
54.23 
SI.SI 
SI.S6 
S1.94 
54.03 

2.520 

56.46 
58.72 
56.07 

SO.026 
53.29 

Proposed Rate 
July 2007 

S7.00 
N/A 

N/A 


3.603 
4.603 

59.00 
57.00 

9.879 
1.409 

j 

57.30 
57.74 

S8.42 


511.99 
514.49 
S9.02 
S6.84 
57.25 

512.43 
] 

51.53 

S1.84 

57.31 
52.98 
54.95 
52.62 
52.34 
52.72 

5m 


SO.74 
51.05 
51.53 
52.25 
54.29 
51.53 

SI.S8 

51,97 

54.08 

2.553.--.J 

J 
S6,46 
58.72 

S6.07 


SO.026 
53.29 

Brevard County 
Mahl Public lJwary 
219 Indian River Drive 
Cocoo, FL 32922 

Palm Beach CoIIIIfy 
Mail PubIc Ibury 
36S0 SummH Blvd. 
West Palm Beach, FL 33406 

Broward County 
Main Pubic lIwll'Y 
100 S.Andrews Avenue 
Fort lauderdale, Fl 33301 

Miaml-Oade County 
Mail PubIc lIhrary 
101 W. Rogier Street 
Miami, Fl 33130 

SarasotaCowtty 
Selby Ll.-ary 
1333151 SI 
Sorasola, Fl 34236 

:..c: lIwII'y 
2050 Centrol Avenue 
Fort Myers, Fl 33901 



_

RATE REVIEW SERVICE HEARING DATES 


DwiIg a rate reYiew, puIIIc heamgs In heIcIto 

;ve utIty customers an opportunity to provide June 28, 2005 

It.eir views • to _e any generuI statements 

befare members of the Florida P\IbIic Servi<e 
 Daytona Bead! 

Ca iSsion. Customers who wish 10 present 
 4:00p.m. 

lestillony en urged to appecw at the beginning 
 Oty Connission Chambers 
of tile heariIg, sixe lite hetmg may be 

..... -'Y if no witnesses Cl'e presenl to 


Gty Halltestify. Hengs wiI be held at the foUowing 

Iocatians .. times: 
 301S. Ridgewood Avenue 

June 29, 2005 June 29, 2005 
'f....a West Palm Beam 
9:00 o.m. 6:00 p.m.
Brevard County Jane Thompson
COIIIIIission Chambers Memorial Chambers 

Brevord County Palm 8eom 
Govemmenlol Center Governmental (enler
2725 Judge Fran Jamieson Way 301 N. Olive Avenue 

June 30, 2005 June 30, 2005 
MIaIIII 
4:00 pam. 
Oty Cannlssion Chambers 

Gty HaD 
3500 Pon Amerkan Drive 

July 14, 2005 
fort Myers 
6:00 p.m. 
Bocn Room 
School Board of Lee County 

Or. James A. Adams Public Educalion Center 
2055 Centrol Avenue 

(uslOITIe( comments regarding f1orido Power & light's qualify of sarvke or proposed rote increase may also be 

submitted 10 the following address: Director, Division of lhe Commission Oerk and Adminmrolive Services, FIorido 

Publk Servke Commission, 2540 Shumard Oak Boulevard, Tollohcssee, florida 32399.Q850. Such comments should 

nefer ta Docket No. 05004S-E1. In addition, (uslOI118fS may conlod Rorido Power &lighl with questions or comments 

relating 10 the request through its Web site of www.FPLcOIII/raterequest. 


Any pelWll requiring some ocrommodotion 01 the service hearings because of 0 physico/ impoinment should (ali the 

Division of ,he Commission Clerk and Administrotive Servi<es at ' -850-413·6770 of leost 48 hours prior to the 

meeting. Any person who is hearing or speed! impaired, please (onlod rhe florida Publk Service (ommissfon 

, .. ;"" ,h.. nnri.lr. V.1nv ~ ....1.-1. "'" .... .-'-I ft' L RM Q(t R71 ! Imnl 

July 14, 200S 
Scnsota 
11:00 o.m. 
COIIIIIission Otambers 

Sorosolo County Adminislrotion (enler 
1660 Ringling Boulevard 

• Notice of Rate Case 
FPL. and Service Hearings 

Increase In Base Rates Necessary 

To Ensure Bright Future For Florida 


For the first time in more than two Much of the $430 million in additional annual 
decades, we have asked the Florida Public revenues we are seeking in 2006 would go 
Service Commission for permission to increase toward the costs of new power plants, 
our bose rates beginning in 2006. Base rates including plants in Manatee and Martin 
cover our cost of doing business, and the Counties, and adding and expanding 
increose would add S3 to $4 to on overoge other eledric equipmenf so we can deliver 
residential bill. electricity when and to where our customers 

need it. We also are seeking 0 further adjust­
Our base rotes have been reduced three times ment in base rates in mid·2007 to cover the
and ore 16 percent less than they were costs associated with anew power plant to be
20 years ago. Since then, the cost of living built at our Turkey Point site south of Miami.
has risen more than 80 percent. 

About $100 million of the increase in 2006
Since 1999 alone, FPl customers have would go towurd bunding up our stormsaved nearly $4 biffion in lower rates reserve thot was depleted by lost year'sand refunds. Unfortunately, at the some unprecedented series of hurricanes.time, fuel charges - which we pass on to 
customers at no profit - have more than Another 5100 million is for participation in 
doubled. This has caused asubstantial a regionallronsmission organization that we 
increase 10 electric bilk nationwide. A anticipate will be required by the federal 
lemporary storm surcharge 10 recover the government. 
costs of restoring power oher lost year's 

Even with the increase we ore requesting,unprecedented series of hurricanes also our base rates wi stiR be lower thanhas added to FPl bills. they were in 1985, but we will be helping 
So we know this is not agood time to ask 10 ensure tho1 Florida's electric future 
for on increose in bose rates - but then, remains bright. 
no fime is. And we wouldn'l be seeking on 

The Publit Service Commission, os port ofincreose unless ~ W1JS absolutely necessary 
its regulatory ovefSi9ht of the stule'sto maintain electric reliability thot's amons 
utilities, will be closely examining ourthe best in the nation and 10 mael a ra~dly request for on increase over lhe cominggrowing demand for electricity. months. Tedmkal Hearings wiD be held in 

FIarIda Is ,-owing faster than almost any Tallahassee Aug. 22·26, Aug, 31, Sept. 1, 
oIher state, God our customers are using and Sept. 2. ComnisiondeOslons repling 
nearly 30 percent more eIectridty than a revenue ~ and rail levels wiI be 
generation ago. To meel these increasing made on Nov. 4.and Nov, 21, 2005, respec·
11emands, WI must invest bIons of doE. 

www.FPLcOIII/raterequest


, 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
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2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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A 
Petition for a Rate Increase by 

Florida POlNer & Light Company.'~- ....,-.-,-. 

DOCKET NO. 050 0 4 5 - E I JUL - 6 AMID: ~ 6 

Name JO AN N lSI k IT E&. - eeL f 

Address ID/ tJo ! Arnel,~A"~'''''I'I-olf , DE.LITAJD FL. 3?.'7~-<t 
> 1 J 

If you want to let the Public Service Commission know how you feel about this case, 


you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placE'd in thp. file of tilis docket. 
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From: 
Sent: 
To : 
cc: 
Subject: 

Christi Cao 
Thursday, July 07,2005 318 PM 
Kay Flynn; Dorothy Menasco 
Sam Merta; Lee Fulcher; Hong Wang 
RE: FPL Rate Case 

Brenda and Bill are in ECR, and I am in SGA. Thanks. 

-----Original Message----- 
From: Kay Flynn 
Sent: Thursday, July 07,2005 2:oi PM 
To: Dorothy Menasco 
Cc: Sam Merta; Christi Cao; Lee Fulcher; Hong Wang 
Subject: RE: FPL Rate Case 

Christi, are you, Brenda Buchan and Bill Lowe now in ECR? Staff assignment in CMS still has you in MMS, so 
I need to update to correct reassigned division. Is ECR correct for all 3? 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Thursday, July 07, 2005 1:58 PM 
To: Kay Flynn 
Cc: Lee Fulcher; Sam Merta; Christi Cao 
Subject: FW: FPL Rate Case 

Kay, Can you assist me in this matter? 

Lee, Thank you for forwarding this to me. 

-----Original Message----- 
From: Lee Fulcher 
Sent: Thursday, July 07, 2005 i:55 PM 
To: Dorothy Menasco 
Subject: FW: FPL Rate Case 

Dorothy, Can you help Sam with this one? 

-----Original Message----- 
From: Sam Merta 
Sent: Thursday, July 07, 2005 i:45 PM 
To: Lee Fulcher 
Cc: Christi Cao 
Subject: FW: FPL Rate Case 

Hi Lee - Could you check this out for me, please? If you are not the one to handle it, please forward it to the 
right person. 

1 
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CCA Official Document. . . 4:35 PM 
Thanks. As always, I appreciate your help. 

-----Original Message----- 
From: Christi Cao 
Sent: Thursday, July 07,2005 1:40 PM 
To: Sam Merta 
Subject: FPL Rate Case 

Sam, 
For some reason I haven't been receiving the FPE Rate Case docket emails that come from the clerk's office 
today. Brenda Buchan forwarded me an email from this morning (it came from Dorothy Menasco), and I 
noticed that I am not on the distribution list. I checked the 'FPL Rate Case' email group in Outlook, and I am 
on that list. I am also on the CASR. Is there someone I should contact to get back on the email list? Thanks. 

Christi N. Cao 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

fax - 850.413.6853 
ph - 850.413.6852 
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State of Florida 0 

pd&cse a- 
-M-E-M-0-R-A-N-D-U-M- 

DATE: July 8, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 050045-El, SERVICE HEARING HELD 06/28/05 (Daytonal. 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

DOCUMENT NO: 06325-05, 07/06/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 
n 
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-M-E-M-0-R-A-N-D-U-M- 

DATE: July 8, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane FaurOt, Chief, Office of Hearing Reporter Services, Division 
Ad mi nistrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 050045-ElJ SERVICE HEARING HELD 06/29/05 (Melbourne). 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

DOCUMENT NO: 0641 1-05, 07/07/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Ackno ledged BY: t , 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOU,LfX%kt 
TALLAHASSEE, FLORIDA 32399-0850 i: , , i 3 

CLERK 
-M-E-M-0-R-A-N-D-U-M- 

DATE: July 11 , 2005 

FROM: 

TO: Blanca S. Bay6, Commission Clerk and Administrative Services Director 

Connie S. Kummer, c ief of Certification & Tariffs, Division of Economic 
Regulation 

Documents to be included in Docket 050045-E1 correspondence file RE: 

Please include the written correspondence from Ms. Freas and Mr. Knop in the 
correspondence side of Docket No. 050045-EIY Petition for a rate increase by Florida Power & 
Light. 

CSK:kb 



0 
STATE OF FLORIDA 

COMMISSIONERS : EXECUTIVE DIRECTOR 
BRAULIO L. BAEZ, CHAIRMAN MARY ANDREWS BANE 
J. TERRY DEASON (850) 413-6068 
RUDOLPH "RUDY" BRADLEY 
LISA POLAK EDGAR 

July 11,2005 

Mr. John h o p  
JDS Enterprise 
P.O. Box 31432 
Palm Beach Gardens, Florida 33420 

Dear Mr. h o p :  

Thank you for your comments concerning the rate increase requested by Florida Power & 
Light Company (FPL). Your letter will be included in the correspondence side of Docket 050045-E1 
for Commission review during the case. A public hearing on the merits of FPL's case is scheduled to 
begin August 22, 2005 in Tallahassee. Parties, including the Ofice of Public Counsel, will present 
evidence and witnesses to support their case during that hearing. The Commission will carefully 
consider all evidence presented, including your comments and the comments of all other customers 
received both in writing and orally during the service hearings. At the conclusion of the hearing, staff 
will prepare a written recommendation for the Commission's consideration on November 21, 2005. 
Final rates will be presented for Commission approval on November 29,2005. 

Sincerely, 

Connie S. Kummer, Bureau Chief 
Bureau of Certification, Economics & Tariffs 

CSK:kb 
Cc: Division of Commission Clerk and Administrative Services 

C G l T A L  CIRCLE OFFICE CENTER 0 2540 SHLJMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aftirmative Action /Equal Opportunity Employer 

PSC Website: http:/hvww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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Kay Flynn e <I 
-~--~*",,+""..".% *-" ?".. -,,, , , , ,  , , ,  , , , *Q d&Q-9<L--". 
From: Denise Karnes 

Sent: 

To: 

Tuesday, July 12, 2005 9:55 AM 

Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez, 
Bridget Hoyle; Carlotta Stauffer; Carol Purvis; Cayce Hinton; Chuck Hill; Cindy Miller; Dan Hoppe; Della Fordham; 
Diane Lee; Dorothy Boone; Hurd Reeves; J. Terry Deason; Jane Faurot; Janet Brunson; Janet Harrison; Kathleen 
Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Larry Harris; Lisa Edgar; Manuel Arisso; Martha Golden; 
Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Rhonda Hicks; Richard Tudor; Rick Melson; 
Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven Stoking; Susan Howard; Tim Devlin; Todd 
Brown; Veronica Washington 

Subject: Customer Service Hearings Set For FP&L Rate Request 

A press release was issued this morning to media throughout Southwest Florida, and is available on the PSC web site: 
http://www. psc.state,fl. us/general/news/pressrelease.cfm?release=21 

7/12/2005 



PSC Press Release: July 12, 2005 0 State of Florida 

p&li&5€?biCe anmmissian 
NEWS RELEASE 

July 12, 2005 Contact: 850-413-6482 

Customer Service Hearings Set For FP&L Rate Request 
TALLAHASSEE - Members and staff of the Florida Public Service Commission 
will conduct two customer service hearings on July 14, 2005, in connection with a 
petition by Florida Power & Light, Inc. to raise electric rates. The date, times and 
locations of the hearings are: 

Thursday, July 14. 2005 
11 :00 am7. 

Commission Chambers 
Sa rasota Cou n ty Ad m in is t ra t io n Center 

1660 Ringling Boulevard 
Sarasota, Florida 

6:OO p.m. 
Board Room 

School Board of Lee County 
Dr. James A. Adams Public Education Center 

2055 Central Avenue 
Fort Myers, Florida 

### 

Website - http://www.floridapsc.com 
Kevin Bloom, Director, Office of Public Information 

Additional Press Contact: Todd Brown 
2540 Shumard Oak Boulevard, TallaRassee, Florida 32399-0850 

http://www.psc.state.fl.us/general/news/pressrelease.cfm?release=2 1 &printview=true 

Page 1 of 1 

7/12/2005 



State of Florida 0 
'.1ctz&ric$i5* a- 

-M-E-M-0-R-A-N-D-U-M- 

DATE: July 12, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Ad mi n istra tive Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 050045-El, SERVICE HEARING HELD 06/29/05 (W. Palm Beach). 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER 8t LIGHT COMPANY. 

DOCUMENT NO: 06479-05, 07/11/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 
D 



State of Florida 0 

DATE: July 12, 2005 

TO: Blanca S.  Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Ad mi n istra tive Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 050045-El, SERVICE HEARING HELD 06/30/05 (Ft. Lauderdale). 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

DOCUMENT NO: 06507-05, 07/11/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staf f  distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

JF/rlm 
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Director, 
Division of the Commission Clerk and Administrative Services, 
Florida Public Service Commission, 
2540 Shumard Oak Boulevard, 
Tal lahassee, F L, 32399-0850. . .  - .. . .. .. 

-. 
* .  

. -  -- 
Re: Docket # 050045-El (request by FPL for rate increase), 

Dear Sir: 

Florida Power & Light's request for a general rate increase is somewhat justified by re- 
cent circumstances; however, I would like to suggest an alternative proposal: 

The Company seeks a general rate increase, which would be permanent in its charac- 
.-ter; however, what the Company advances in support thereof are incidents wholly of 
temporary character -- 

MP -- 

m ^. .-.- 

;c+ I 
@ I Increases in fuel charges, which already are passed to customers; 

- I;A temporary storm surcharge occasioned by last summer's four hurricanes, also appar- 

The need to build additional power-generating facilities to service an increasing cus- 

Replenishing the storm reserve, which was depleted by the hurricanes ( I  gather this is 

jF"c -~-- Zntly already passed to customers; 
r\ 

- - -  .: > 

t p  R 
--+mer base; 

act3 
'E@ ----not covered by the storm surcharge). 
3TH - ,  

History has taught us that none of these reasons cited to justify a permanent rate in- 
crease -- not even the current high price of oil -- has of itself any permanence at all. I 
therefore cannot agree that the company needs to be granted a permanent rate in- 
crease. 



The Commission instead should consider granting the Company an appropriate fempo- 
rary rate increase, say for two or three years, with an option for the Company to make 
new application thereafter, if conditions warrant. 

We certainly want to assure that Florida has adequate electric power in the decades to 
come, and the Commission should not be hostile to efforts by the Company to insure 
this. Since effecting such insurance appears to be the principal reason for the re- 
quested increase, I believe a temporary increase sculpted to guaranteeing success in 
the Company’s efforts is an appropriate remedy for the Commission to authorize. 

Thank you for listening. 

< 

z 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 

RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON (850) 413-6900 

DIVISION OF ECONOMIC REGULATION 

July 14,2005 

Ms. Ellen McDermott 
655 Woodlawn Drive 
Bradenton, Florida 342 10 

Dear Ms. McDermott: 

Your letter dated June 13, 2005 was forwarded to me for reply. Because we have an open rate case 
docket with FP&L we are restricted fkom publicly commenting on the merits of its petition that you 
comment on in your letter. We can, however, answer the three factual questions you posed: 

How are industrial rates being affected? 
Answer: FP&L is proposing that the percentage increase for industrial rates be higher than for 
residential rates. 

What salaries do the upper echelons of management make? 
Answer: For 2004, the salaries for FP&L’s top five executives are reported to be $2,535,984. 

What attempts are being made to find alternate sources to generate electricity? 
Answer: A 2003 Florida Public Service Commission report on renewable energy shows what is 
being done in Florida regarding altemate electric sources. The complete report can be found on 
the Florida Public Service Commission website at www.psc.state. fl .us. Click on Publications at 
the bottom or top of the website, then click on Reports and Other Resources, and scan down to 
find the report. 

I hope the above is responsive to the questions you posed, but if not, please do not hesitate to write us 
again. 

Sincerely, 

Joseph D. Jenkins 
Deputy Director - ECR 
Cc: Docket No. 050045-E1 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://w\nv.floridapsc.com Internet E-mail: contact@psc.statefl.us 



State of Florida 0 

DATE: July 15, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 
Ad mi nistrative Services 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 

RE: DOCKET NO. 050045-El, SERVICE HEARING HELD 06/30/05 (Miami). 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER 8t LIGHT COMPANY. 

DOCUMENT NO: 06677-05, 07/14/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 
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GI 
Florida Power and Light Company 

. iECtl/L U ..{ rSC 
Docket No. OS004S-EI 

iJ: JUL 18 AM10: 26 

My name is Cheryl Netherly and I work for Goodwill Industries Manasots(»-1j 15510 ~ 
CLERK 

7501 15th Street East Sarasota F134243. I am a Housing Case Manager and 

work with low to moderate income families assisting them to buy their first 

homes. 	 Over the years we have worked very closely with Florida Power and 

Light and have received nothing but excellent customer service. It is 

unusual 	to hear that a utility company can help families to buy a home but 

that is exactly what has happened. FPL has provided many of my clients 

with proof of payment / payment history's that were used as alternative 

sources of credit with a mortgage company / bank. Due to these payment 

MP 
history's, my clients were able to receive a mortgage and buy their homes. 

ern 
My clients and I have also spent a great deal of time speaking with customer ,­

IL service representatives when there have been issues with paying their bills. 
c 
S 	 These representatives have always shown a great deal of respect and 


compassion for my clients and have offered their assistance to resolve any 

R 

SEC issues. I have much respect for the people I have spoken with over the years 
OTH 

and will continue to work with in the years to come. 

G<.x,,-jWlII ( !Ci( /Stnes I'vlanasota. IGoodwill~ 
7~,O' 15th Sir . EastManasota_ Saras()t£j. FI 8·124~:\ 
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Date: July 15, 2005 

c~ JUL I 8 AH 10: 26To: Di rector/Divi ion of the Commission Clerk and Administrative Services 

Florida Public Service Commission 


COH~1 ISSI0 N 
CLERK

From John H Yancey 

7 10 N . W . loth Ave. 

Dania Beach, Fl 33004-2344 


Subject Docket No. OS0045-EI 

This letter is written to advise you of the status of ' P& L as it pertains to problems and 
personal observations by myself over the last several years 

Last year, after the econd hunicane had gone by and I had to throw out my food for the 
second time, caused by a secondary line behind my house falling again which had been patched fo r 
the third time with some type of Chinese finger sleeves, I was assured that the line would be 
replaced. 

This year, several weeks before Charlie, I called F.P & L. to come out and replace the line 
that had caused all my problems the year before. 1 was given a voice automated service that was 
totally useless. After a long time, I tinally reached a real person. She advised me that she had 
nothing in her list of things she could report that matched my problem. She assured me that she 
would find something that would bring someone out to check the line. 

One week later, I found F.P.& L. in my yard and I thought they were here to solve a year 
old problem. At the same time, Charlie from 2 houses to my North told me they were here 

~MP __~ecause he had fluctuating power I guess she couldn' t find anything that matched my problem 
COM 1 got into a conversation with one of the lineman, and he advised that they were short on 

]lIlemen and that was probably why they never came back from last year. They were putting out 
em fires instead of having the personnel to prevent them. 
E£' If they want to cover the rise and fall of oil in my bill then J fuUy understand that. If they 

L want an increase in the base price, they can get it from their stock holders They have already 

~--ii ncreased their base price by not providing enough personnel to do any preventative maintenance 


GPC 	 Qf tree trimming in their easements which causes most of our outages The infrastructures in the 
old sections are falling apart. We have poles leaning, transformers shaking, and who knows what 
else 

CA Show some kind of preventative maintenance and take care of the existing systems and 

R then and only then can they expect a rise in their base charge. 

C By the way, we lost power from hurricane Charlie for 12 hours, just like clockwork 


~TH ------",~sincer:y~~=-

John H . Yancey 
8 1 11" .0954-920-6 186 

~ ; YANCey 
71 0 N.W. 10th AVENUE 

DAN lA, FL 33004 
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If you want to let the Public Service Commission know how you feel about this case, 


you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 
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'iEC~IVED· ·FPSC 

Date: July 15, 2005 

':J JUL 18 AM 10: 26
To: Director/Division of the Commission Clerk and Administrative Services 


Florida Public Service Commission 
 COHt11SSION 
CLERK

From: John H Yancey 

710 .. W . 10th Ave. 

Dania Beach, H 33004-2344 


Subject: Docket No. OS004S-EI 

This letter is written to advise you of the status ofF. P .& L. as it pertain to problems and 
personal observations by myself over the last several years . 

Last year, after the second hurricane had gone by and I had to throw out my food for the 
second time, caused by a secondary line behind my house falling again which had been patched for 
the third time with some type of Chinese finger sleeves, r was assured that the line would be 
replaced 

This year, several weeks before Charlie, 1 called F.P & L. to come out and replace the line 
that had caused all my problems the year before. I was given a voice automated service that was 
totally useless. After a long time, I finally reached a real person. She advised me that she had 
nothing in her list of things she could report that matched my problem. She assured me that she 
would find something that would bring someone out to check the line. 

One week later, 1found FP.& L. in my yard and 1 thought they were here to solve a year 
old problem. At the same time, Charlie fi'om 2 houses to my North told me they were here 

,MP _-because he had fluctuating power. 1guess she couJdn't find anything that matched my problem. 
COM I got into a conversation with one of the lineman, and he advised that they were short on 

linemen and that was probably why they never came back from last year. They were putting out 
e1R fires instead of having the personnel to prevent them. 
EC If they want to cover the rise and faU of oil in my bill then 1 fully understand that. If they 

L want an increase in the base price, they can get it from their tock holders . They have already 

--"'illcreased their base price by not providing enough personnel to do any preventative maintenance 


C r tree tri mming in their easements which causes most of our outages. The infrastructures in the 

old sections are falling apart. We have poles leaning, transfonners shaking, and who knows what 


--~else . 

CA Show some kind of preventative maintenance and take care of the existing systems and 

R then and only then can they expect a rise in their base charge 

C __ By the way, we lost power from hurricane Charlie for 12 hours, just like clockwork. 


OTH ~r:Y~~ 
John H. Van ey 
954-920-6186 

3 ; YANG Y 

710 N.W. 10th AVENUE 


DAN lA, FL 33004 
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Ellen Plendl 

From: l\IIiltfontrumpet@aol.com 

Sent: Tuesday, July 19, 2005 9:28 AM 

To: Ellen Plendl 

Subject: Re: July's Bill 

Thank you so very much, I have begun to understand the need for the vigilance in the works of the PSC as the 
actions of Public Utilities sometimes defies belief. The other day a consumer, who did his homework discovered 
that FPL gave 21, 000.00 to a charity-It is totally without understanding. It appears that they wish to be treated 
as a nominal Corporation unassociated with their role in the state- and the various concessions that state 
government gives them . The question is : 
Who will really pay for this folly? Corporate misbehavior is not limited issue today. I would hope that the PSC 
maintains it's designated position as watch guard ombudsman for 
the consumer. 
Respectfully Submitted : 
Milt Farrow 

7/20/2005 




State of Florida B 

pi&IU$ii5& a- 
-M-E-M-0-R-A-N-D-U-M- 

~ ~ ~~ _ _ _ _ _  

DATE: July 19, 2005 

TO: BlanCa S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 050045-El, SERVICE HEARING HELD 07/14/05 (SaraSOta). 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

DOCUMENT NO: 06885-05, 07/19/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

JFmm 



Matilda Sanders D+/J 91 
From: Consumer Contact 

Sent: 
To : Consumer Contact 

Subject: E-Form improper Billing - 18956 

Wednesday, July 20,2005 11 :35 AM 

TRACKING NUMBER - 0018956 July 20,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: JoanNarrow 
Address: 2480 Presidential Way, No. 1203 
City: West Palm Beach 
Zip: 33401 

CUSTOMER INFORMATION 

Name: Joan Narrow 
Address: 2480 Presidential Way, No. 1203 
City: West Palm Beach 
State: FL 
Zip: 33401 
Primary Phone: 561 689-8199 
Secondary Phone: 56 1 689-8 199 
E-mail: najoja@aol.com 
Contact By: Day Time Phone Number 

COMPLAINT INFORMATION 

Utility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Improper Billing 
Complaint Detail: My complaint with FPL is lack of information regarding the monthly surcharge. We 
have been paying $2.09/month since February, but FPL has not listed it as a monthly surcharge. They do 
list Gross Receipts Tax Increase, Franchise Charge, and Utility Tax, so why not the surcharge? I would 
greatly appreciate a response to this question. 

For PSC Webmaster Use Only: 
Mozilld4.0 (compatible; MSIE 6.0; AOL 9.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 
http://www.psc.state.fl.us/consumers/complaint/review.c~ 
www.psc.state.fl,us 

712 1/2005 



Ellen Plendl 

From: Carlotta Stauffer 
Sent: Monday, July 11, 2005 2:35 PM 
To: Ellen Plendl . -' JUl 20 PH 4: 07Cc: Roberta Bass; Margaret Hilton 
Subject: FW: FPL 

l. OM~1/SSION
CLERK 

for handling, thank you 

Carlotta 

~p--
-----Original Message----­
From : Lisa Edgar 
Sent: Friday, July 08, 2005 6:03 PM 
To: Carlotta Stauffer 
Subject: Fw: FPL 

L 
Lisa Polak Edgar, Commissioner C __Florida Public Service Commission 
2540 Shumard Oak Boulevard S __
Tallahassee, Florida 32399-0850 
Ph (850) 413 -6044 AFax (850 ) 4 13 - 6 0 19 
Lisa . Edgar@psc.state.fl.us SCR 

C 
Sent from my BlackBerry Wireless Handheld 

<DTH 
-----Original Message----­
From: deedeekay@aol.com <deedeekay@aol.com> 
To: Lisa Edgar <Lisa.Edgar@PSC.STATE.FL.US> 
Sent: Fri Jul 08 17:11:49 2005 
Subject: FPL 

I am extremely disappointed that the PSC's resolution to FPL's request is to ask FPL to, 
among other thing, reduce its payroll. Basically you are saying that instead of each 
homeowner paying a couple dollars more, entire families should be devastated due to 
layoffs. Believe me, FPL is very adept at laying off their people, and they would not 
hesitate in doing so - especially now that they can hide behind the PSC's recommendation 
to "reduce payroll". 

And I hope that when the next hurricane comes, that FPL crews do not work overtime, and 
that FPL does not accept and pay for help from neighboring power companies. Let the 
community sweat it out for months while FPL returns power during normal business hours. 
And I hope that you and your family are last on the list to have your power returned . 

1 

mailto:Lisa.Edgar@PSC.STATE.FL.US
mailto:deedeekay@aol.com
mailto:deedeekay@aol.com
mailto:Edgar@psc.state.fl.us
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Ellen Plendl 

From: Miltfontrumpet@aol.com 
'.1 JUL 2 0 PH ~ : 0 7 

Sent: Friday, July 15, 2005 1 :02 PM 

To: Ellen Plendl LO~1M I S SI ON 
Subject: Wooden Utility Poles CLERK 

It is Truly the height of "Chutzpah" for FPL to deny responsibility for removing older and rotted poles before the 
Hurricanes take them down over homes and cause more damage than necessary. The recent writer and article 
shows that there are one million poles and that FPL has not done their due diligence in depicting where and 
which poles need service. This is not a negative statement about the workers, but rather a display of inept 
management. I would hope that we do not reward incompetance with any undue subsidy. Instead of dealing 
with the issue, the FPL spokesperson attacked the messenger. The American public has 
had to assume the "downsides" of the Bank's failures in the savings & loan scandals, and of late the insurance 

companies which have extorted monies from the general public as a subsidy which was not justifyable. Why do 
we not debit these companies when they are profitable? 
Most Respectfully: 
Milt Farrow 

CMP __ 

em 
ECR __ 

CA __ 

SCR __ 
~EC __ 

OTH __ 

711912005 

mailto:Miltfontrumpet@aol.com


Page 1 of 1 

RIGINAL 
Timolyn Henry 

From: Consumer Contact O'500tP5 - EI 
Sent: Thursday, July 21,20053:38 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 18975 

TRACKING NUMBER - 0018975 July 21, 2005 

CMPSERVICE ADDRESS 

COM 


Account Number: 

CTRBusiness Account Name: 


N arne: Shirley Barton ECR 
 I 
Address: 1280 Wilson Drive 

Gel ICity: Englewood 
Zip: 34224 OPC 

RCACUSTOMER INFORMATION 
SCR 

Name: Shirley Barton SGA
Address: 1280 Wilson Drive 
City: Englewood SEC 
State: FL OTH
Zip: 34224 
E-mail: smbl280@aol.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: I have a REAL problem with FPL getting approved for a rate 
increase..After the hurricanes last year ... FPL provided FREE newspapers for charlotte county residents, for 15 days .. .! 
subscribe to the paper and I called them and told them I wanted 15 fITe days on my sUbscription..and I got it...BUT I 
think providing newspapers for everyone in Charlotte Co. for 15 days was a WASTE of OUR money .... What do you 
think??? 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: FPL rate increase ... 


For PSC Webmaster Use Only: 

MozillaJ4.0 (compatible; MSIE 6.0; AOL 9.0; Windows 98; FunWebProducts) 

http://www.psc.state.f1.us/consumers/complaintireview.cfrn 

www.psc.state.f1.us 


http:www.psc.state.f1.us
http://www.psc.state.f1.us/consumers/complaintireview.cfrn
mailto:smbl280@aol.com
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AL 

Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Communication 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Ref: Docket No. 050045-El 

Dear Director: 

July 12, 2005 

cu' 
07 

I happen to have saved copies of my FPL statements since 1997 which show that the 
kilowatts-per-hour have raised steadily from: 

835 KPH in 1997 (August - September) to 1543 KPH in 2003 (August - September). 

Especially in the cold month of December, it goes from: 

608 KPH in 1997 (December) to 1042 KPH in 2003 (December). 

No one at FPL was able to give me an answer except that "the earth is getting hotter". All 
my appliances were set brand new in 1988. Later, I got a new energy-saving central air unit and 

cMp ------water heater. The same two persons live here and I follow the same habits. My roof is flat with 
C0)Jo- reflective material and my accordion shutters are always closed when the sun rises against my 

CTR -- 
ECR j ~ &cause if it did, we would have DIED. I feel the same heat in the summer. 

T p p r e c i a t e  it, and so will my neighbors. No one believes the story of the Earth getting hotter, 

back windows. 
The Earth cannot get THAT much hotter since 1997 to justify the raise in my KPH, 

I'm sending you copies of my bills. If you can give me a credible explanation, I would GCL 1 
QPC _.I__ 

MMS Thank you, 
Amor Ruso 

F?cA _II 

I CANNOT APPROVE THE RAISE IN THE PRICE OF THE KILOWATT, BECAUSE s€g: I__ 

OTH 
NO ONE CAN GIVE A BELIEVABLE EXPLANATION FOR THE ABOVE AT FPL. 



_._ 2 .- - - - . 
FOLD OH PERFORATION BEFORE TEARING 

Account Number: 4 
Service Dates: A ~ - ~ ~ ~ 8 s ! P  25 97 
Service Days: 30 

CUSTOMER STATEMENT 
Stateme Date: SEP 25 1997 , 

,:ust&t-": AMOR RUSO 
iervice Address: 1261 SW 131 PL CIR #w Next Scheduled Read Date: OCT 27 1997 

65.45 0.00 I 0.00 I 72.53 IOCT 16 19971 $72.53 I 
Meter Reading-Mater xm6o 
Current Reading 02723 

-01888 Previous Reading - 
KWH Used 835 

Energy Usage Last This 
Year Year 

KWH This Month 1571 a35 
Service Days 30 30 
KWHIDaY 52 28 

- -  

Account Activity 
Previous Statement Balance 65.45 
Payment Received - THANK YOU 65.45CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 6419" 
Gross Receipts Tax Increase 0.66 
Franchise Charge 2.20 
Utility Tax 5.48 

Current Electric Charges 72.53 

TOTAL NOW DUE: 
Non-Fuel Energy Charge: 

Over 750 KWH 50.05113 per KWH 
Fuel Charge: charge of 1.5% will apply if not paid by OCT 16. -- The FPSC has approved new fuel and non-fuel energy charges 

effective September 26. A typical 1,000 kwh residential bill 
will be 574.33, a decrease of 53.70. 

payment extensions may require positive identification. 
-- Transactions involving connects, disconnects, name changes and 

Florida Power 8 Light Company 
PO Box 025576 
Miami, FL 331 02 

USEFUL TELEPHONE NUMBERS 
Customer Service: (305) 442-8770 
HearingISpeech Impaired: 1-800-432-6554 (TPIITDD) 

FPL Visit FPL's Web Site at http://www.fpl.com 

I 



FOLD ON PERFORATION BEFORE TEAMING 

Account Number: 42 
Service Dates: A@-t?t%P 29 03 
Service Days: 32 

NEXT SCHEDULED READ DATE: OCT 28 2043 

CUSTOMER STATEMENT 
St&mO~jt Date: SEP 29 2003 
Customer Name: AMOR RUSO 
jervjm Address: 1261 SW 131ST PLACE CIR W 

Over 750 Kw to.0s04eo p.r KWH 
s0.037110 per KWH Furi Chargr  

I I 0.00 148.55 I OCT 30 2003 I $148.55 283.48 I 283.48 CR I 0.00 I 

-. A late payment th=:ge of 1.5% wi l l  appiy if not paid by OC-P30,.2003, 

~~ 

Meter R e a d i n g - m t r r  5~95560 

Current Reading 72771 - 71221 Previous Reading - 
KWH Ustd 1543 

Energy Usag= Last This 
Year Year -- 

KWH This Month 1443 1543 
S m M c l  Days 30 32 
m a y  4.0 011 

*Amt indudrt the following charger: 
Customer Chargr: $5.25 per Month 
Non-Furl Energy C h a r g r  

FM 750 KWH W.041160 fmr KWH 

.. - 
Account Activity 

Previous Statement Balance 283.48 
Payments Received - THANK YOU 283.48CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 133.40" 
Gross Receipts Tax Increase 1.37 
Franchise Charge 4.49 
Utility Tax 9.29 

Current Electric Charges 148.55 

I TOTAL NOW DUE: ~148.55 b 

Please have your account number ready when calling FPL U S E F U L  TELEPHONE N U M B E R S  
Customer Service: (305) 442-8770 
Outside Florida: 1-800-228-3545 
To Report Power Outages: 1 -80040UTAGE i468-8243) 
HearinglSpeech Impaired: 1-800432-6554 (TW/TDD) 
Visit FPCs Web Site at http:llwww.fpl.com 

Florida Power & Light Company 
PO Box 025576 
Miami, FL 33102 

FPL 



FOLD ON P E R F a I O N  BEFORE TEARING 
Account N um her:-. 

97 
CUSTOMER STATEMENT 
Statement Date: NOV 26 1997 Service D#& OC 27 97 to NOV 

Customer Name: AMOR RUSO 
service Address: 1261 SW 131 PL CIR #W 

66.14 

Meter Reading-Meter ~ 9 5 5 6 0  
Current Reading 041 27 
Previous Reading - 0351 Q 
KWH Used 608 

Energy Usage Last This 
Year Year 

KWH This Month 856 608 
- -  

Service Days 32 30 
KWHIDay 27 20 

Noir-Fuel Energy Charge. 
First 750 KWH 
over 750 KWH 

$0 04897 per KWH 
$0 05847 per KWH 

Fuel Glrdrge: $0 o i w  per KWH I 

~ 

Account Activity i 
66.14 
66.14CR 

165.00CR 

Previous Statement Balanc 
Payment Received - THANK YO 
Additional Activity: 

Deposit Refund/Reduction 
Deposit Interest 8.46CR 

BALANCE BEFORE NEW CHARGES 173.46CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 45.43" 
Gross Receipts Tax Increase 0 -47 
Franchise Charge I .56 
Utility Tax 4.19 

k /  

Current Electric Charges 51.65 

5i.65 ---.. I . _ . . .  -...-e- ̂  
I C I I M L  ~ . C U I  w-mnwrs.  

TOTAL NOW DUE: rxiq 
Credit Amount - DO NOT PAY 

Messages 
-- Because you have paid your account in an excellent manner, we 

are refunding your deposit. We appreciate your prompt payment. -- From all of us at FPL, thank you for your business in 1997. 
Have a sate and happy holiday season! 

Florida Power & Light Company 
PO Box 025576 
Miami, FL 33102 , 



FOLD m WWIIVII I K t w ( t  I t A M l W  

Account Service NuJ66@8-607-. ates: 8 03 to NOV 

Servl Days: 2 
NUCT SCHEDULED R DATE: DEC 31 2003 

.'CUSTOMER STATEMENT 

s ~ r v l a  Address: 1261 SW 131ST PLACE CIR W 

g m  Date: NOV 28 2003 
Name: AMOR RUSO 

I I I 100.54 I DEC 29 2003 I $220.21 268.22 I 148.55CR I 0.00 1 19.67 I 
Meter ReadingMan 
Curremt Reading 75ow - 74018 Previous Reading - 
KWH used 1042 

This Energy Usage tast 

Year Year 
Kw This Month mro 1042 
Smlca Days 29 29 
Kwwoay 37 36 

Customer Chargr 55.25 per Month 
Non-Fud E n m  Charm 

.. -- Account Activity 
Previous Statement Balance 268.22 
Payment Received - THANK YOU 
BALANCE BEFORE NEW CHARGES 

Billing for Eledrk Use on Rata: RS-1 RESIDE AL SERVI 
Electric Service Amount 89.53" 
Gmss Receipts Tax Increase 0.92 
Franchise Charge 
Utility f ax  

,yj!gJ*= 
3*79 6.30 -7 

Current Electric Charges 

TOTAL NEW CHARGES: 00.54 

' Messages 
- A late payment charge of 1.5% will apply i f  not paid by DEC 29, 2003, 

and your account may be subject to being billed an additional deposit. - From all of us at FPL have a safe and happy holiday season - and a 
prosperous new year. 

Please have your account number ready when calling FPL USEFUL TELEPHONE NUMBERS 

Florida Power & Light Company 
PO Box 025576 
Miami, FL 33102 

FPL 

Customer Service: (305) 442-8770 
Outside Florida: 1-800-2263545 
To Report Power Outages: 1-80040UTAGE (468-8243) 
HearinglSpeech Impaired: 9-800-432-6554 ( l lYnDD)  
Visit FPL's Web Site at  httD://www.fDl.com 
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0 
COMMISSIONERS: 

J. TERRY DEASON 

LISA POLAK EDGAR 

BRAULIo L. B M Z ,  CHAIRMAN 

RUDOLPH "RUDY" BRADLEY 

0 
STATE OF FLORIDA 

August 1,2005 

Miss Arlene Flisik 
41 06 24' Avenue West 
Bradenton, Florida 34205-1326 

Dear Miss, Flisik: 

Thank you for your comments concerning the change Florida Power & Light Company has 
proposed in its late payment charge. The original charge of 1.5 percent of the overdue balance was 
approved by the Commission in 1991. The implementation of a mini" charge of $5.00 or 1.5 
percent of the overdue balance, whichever is greater, will be discussed as part of FPL's overall request 
for an increase in rates and charges. Hearings on the rate case are currently scheduled beginning 
August 22,2005. Your letter will be entered into the correspondence side of the docket file in Docket 
No. 050045-E1 for consideration by the Commissioners in making their decision on the requested 
increase. 

Sincerely, 

u- 
Connie s. Kummer, Chief 
Bureau of Certification, Economics & Tariffs 

CSK:kb 
Cc: Docket No. 050045-E1 

C A P ~ A L  CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http:/hnnv.floridapsc.com Internet E-mail: contact@pscstate.fl.us 
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ORIGINAL 
Timolyn Henry 

From: Ruth McHargue 

Sent: Monday, July 25, 2005 9:31 AM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: FW: E-Form Other Complaints - 18987 

Please add to docket file 050045 

From: Consumer Contact 
Sent: Friday, July 22, 20054:57 PM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaints - 18987 

Progress Energy Rate Case 

From: Consumer Contact 
Sent: Friday, July 22, 2005 4:09 PM 
To: Consumer Contact 
Subject: E-Form Other Complaints - 18987 

TRACKING NUMBER - 0018987 July 22,2005 

SERVICE ADDRESS 

Account Number: 9214094577 
Business Account Name: 
Name: Dearldean Hall 
Address : 861 65th St. So. 
City: Saint Petersburg 
Zip : 33707 

CUSTOMER INFORMATION 

Name: Dearldean Hall 
Address: 861 65th St. So. 
City: Saint Petersburg 
State: FL 
Zip: 33707 
Primary Phone: 727 381 3084 
Secondary Phone: none 
E-mail: sheelfl @earthlink.net 
Contact By: Day Time Phone Number 

COMPLAINT INFORMATION 

Utility Name: EI801 Progress Energy Florida, Inc. 

7/25/2005 

CMP __ 


COM ___ 


CTR ___ 


ECR __ 

GeL ___ 

OPC ___ 

RCA __ 

SCR __ 

SGA ___ 

SEC ___ 

OTH __ 

http:earthlink.net


Page 2 of2 

Did customer previously contact the utility?: I understand that progress energy is asking for still another rate hike. I 
honestly don?t know what we will do if they do that. I am on SSI, I just don?t have enough money to pay anymore. My 
Husband is elderly and disabled, and if the rates keep going up, we will have to do without electricity.Is there nothing 
you can do to keep this from happening. We realize that the electric company needs money to run, but we need money 
to just live. We are not asking for much, just that our Electric rates stay where we can reach them. Please help the 
elderly and disabled of this state to be able to live in some little comfort, without the monster electric company taking 
all we have. Thank y ou Mrs. Dearldean Hall, 7273813084 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: Please, Don?t let Progress energy raise our rates yet again, if they do, we won?t be able to buy food, 

or pay other utilities. Please help the elderly and disadvantaged, and disabled of the state of Florida, to be able to afford 

electricity. Mrs. Dearldean Hall 727 381 3084 email....sheelfl@earthlink.net 
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ORIGINA 
Timolyn Henry 

From: Ruth McHargue 

Sent: Monday, July 25,20059:16 AM 

To: Timolyn Henry 

Cc: Matilda Sanders; Angie Calhoun 

Subject: FW: E-Form Other Complaints - 19001 

Please add to docket file 050045 for FPL and 030869-TL for Bel lsouth . 

Thanks 

From: Consumer Contact 
Sent: Monday, July 25, 2005 8:58 AM 
To: Ruth McHargue 
Subject: FW: E-Form Other Complaints - 19001 

Please advise. 

From: Consumer Contact 
Sent: Sunday, July 24, 2005 1:41 PM 
To: Consumer Contact 
Subject: E-Form Other Complaints - 19001 

TRACKING NUMBER - 0019001 July 24, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Thomas Ciulla Jr 
Address: 750 SE 6th Ave. #325 
City: Deerfield Beach 
Zip: 33441 

CUSTOMER INFORMATION 

Name: Thomas Ciulla Jr 
Address: 750 SE 6th Ave. #325 
City: Deerfield Beach 
State: FL 
Zip: 33441 
Primary Phone: 9544260155 
E-mail: tomciullajr@excite.com 
Contact By: E-mail Address 

CMP ___ _ 

COM __ 

CTR __ 

ECR -&.._ 

Gel --­
OPC --­
RCA --­
SCR __ 

SGA ___ 

SEC 


OTH __ 


COMPLAINT INFORMATION 
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Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 
Complaint Detail: I would like to know what regulations the Public Service Commission adheres to in overseeing 
Florida Power & Light and Bellsouth? Bellsouth is on the top fifty?s list of the most profitable companies in the USA. 
FP&L most recently reported profits for the first qualier of $130 million dollars. The previous year showed a stellar 
performance of $887 million in profit. How can you possibly support the position for validating fUliher increases in the 
cost of these services? Most of the residents that reside in our complex, and in Deerfield Beach for that matter are on 
fixed incomes. We have no means of keeping parody with these constant increases when the Public Service 
Commission keeps agreeing to these unwarranted and abusive rate hikes. We can cut spending on food and clothing, 
but the basic electric and phone services are indispensable. I don?t know who?s interests your suppose to be serving, 
obviously it not the people who live here. Sincerely, Thomas Ciulla Jr. 

For PSC Webmaster Use Only: 
Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US; rv: l.6) Gecko/20040206 Firefox/0.8 
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ORIGINAL 
Howard & Connie Fichtl .9 CI!,59 Westview Lane 
Cocoa Beach, FL 32931 

(321 )783-7648 

July 21,2005 

Director, Division of the Commission Clerk 
and Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket #050045-EI 

Dear Sirs and Madams, 
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We write to you today in hopes that our voices can be heard. As an owner of a business, we 
understand the need to pass on additional costs of the business to the customer. This is 
necessary in order to remain as profitable as possible. We do realize, that FPL says a long time 
has passed since a rate increase was necessary for their customers. 

The problem that we have with this rate increase is that it follows the profit making companies 
very recent request to pass on to their customers their outlay of expenses for the hurricane 
recovery from last season. There were a lot of businesses, as well as individuals that had to 
incur these same expenses and had no resources for recovering those charges. That is part of 

CMP __ the expected catastrophic events that can happen.to a business or individual. We are certain 
that FPL also had insurance to protect their investments and that this covered a large portion ofCOM __ 
their expenses. 

CTR ___ 
FPL is a publicly traded company listed on the stock market meaning that they are "for profir. 
The board of directors for this company just wants more profit at the expense of the consumer. ECR -.JL...-_ 

Gel _______ 	 The consumer is at the mercy of the electric company because we have no other source for our 
needs. This is definitely taking advantage of the public. 

OPC ___ 
We had very severe damage to our buSiness during the hurricanes last year and were forced to 

RCA __ close the business. If we had made the decision to rebuild, we could have tried to pass on this 
expense to the customer; however, they would have not been willing to pay it. We owned and

SCR __ operated the small ten unit motel for 22 years. Our customers could not afford to incur the 
amount of increase that would have been necessary to recoup our expense. They would just goSGA __ 
to other establishments that did not need to impose this increase in cost. With our energy 

SEC __ requirements, the customers have no where else to go for the service. This definitely takes 
advantage of the situation forcing us to pay this increase. 

OTH __ 
We respectfully request that this be taken into consideration when reviewing the request of FPL 
for a base rate increase. There are a lot of retired individuals in the state of Florida who can not 
afford to incur multipla types of increases for these services, no matter what you want to label the 
name of the increase. Please help the little guys in this wonderful state. 

Sincerely, 

CJO~2/?~
Connie A. Fichtl 
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State of Florida e 

-M-E-M-0-R- A-N-D-U-M- 

DATE: July 26, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk 2nd 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NO. 050045-ElJ SERVICE HEARING HELD 07/14/05 (Ft. Myers). 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER 8t LIGHT COMPANY. 

DOCUMENT NO: 071 15-05, 07/26/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

JF/rlm 
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Director, Division of the Commission Clerk and Administrative Services 
_ L. 

Florida Public Service Commission 
JUL26 AH II : 042540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
(J 'M ISSION 

CLERK 
RE: Docket #050045-E1 

FPL Petition 


To all whom it may concern: 

I am completely against the petition for base rate increase requested by Florida Power & 
Light Company. 

I have many friends here on the Treasure Coast that work for FPL and know a few things 
about how they spend their money. 

They claim that they spent all this money on the hurricane recovery in this and other 
areas, yet they do not disclose the fact that they spend thousands of dollars a year on 
gourmet catered meals for their meetings and their executives and upper management 
take home thousands of dollars a year in bonuses. They don't cut down on their spending; 

CUP ___ instead they want to make their customers pay more while they munch on gourmet steak 
COM dinners and lobster. I know at FPL they order catering for their meetings and know the 

kind of catering bills that they pay. So, to FPL, I say order pizza or bag your lunch like 
CTR the rest of us and stop trying to squeeze more money out of the customers! !!! Why 
ECR should I have to pay more while they eat steak and lobster! I don't eat gourmet meals, 
Gel I why pay for them to! Cut back on spending and leave us out of it! 

It is also not right that we have no other choices for electricity service other than FPL. 
ope My parents live in Citrus County and they have a choice over whom they have for 
RCA electric service. There are 3 companies on the west coast of Florida, but on this coast it is 

use FPL and take whatever rates and lousy service they dish out or live in the dark! 
SCR __ 

I think it is time Tallahassee take a serious look at FPL and redefine PUBLIC Utility!SGA ___ 
They are a greedy, money hungry monopoly and I say tell them NO!! They make 

SEC __ enough money off of Floridians! Do some company restructuring, reevaluate how you 
OTH __ spend what you have and leave the customers pocket book out of it!! 

Signed, 

An FPL Customer AND TAX PAYER!! ! 
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Director, Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Docket No. 050045-EI 

To Everyone concerned: 

While I sympathize with the extra work and man-hours given in the recovery effort in the 
afiermaih of iasi year's aevasiaiing hurricane season, FFL certainly enjoyed many years of profiis prior 
to these events. If they did not prepare for a "rainy day", they were derelict in their budget duties. 
Considering the cast amount of volunteer help from other states, coupled with FEMA and other 
government financial help, I fail to see the need for yet another rate increase. 

Because FPL had a greater-than-normal capital outlay, their profit margin did not reach its 
aC't-~'I'Vl'l-ta~ ...... "'~1 Tn 'r~a,'lT ,.....f'''Clr'''....;rtr:Ji ra("1.;~an-t('t' h.l1"-'-;rHl't'la lAC"'C"CIoC" '"l"~ £loV"nanC"oco IO'VArh';+'ln+ ~nC'llr ....u'",....a 
"""''''U. 1H.4",,",U 6""'"1. ~.IJ .1"-' "" V.I.. ~ 1'-'.l1U" .I """'.U,-,1.1".., I 1.""'1 ll."""u....tl'-' 1.,-,....,,,,,,,,,,", UJJ.U '-'.I'l. }-',,",lloJ'-'oJ \ '-' ''''V.I VI ","l"'.. 1.1.1"'U..J.UJ. .. "",,,", 

deductions, cost of general repair contractors, etc.), who's was? The hurricanes hit us all hard. With so 
many other costs that pertain to daily existence escalating at an alarming rate, who can afford to live 
here? 

If awarded this increase, will FPL expect another after every storm that threatens Florida? My 
suggestion is that, when they send my hill they can save money in time, paper and personnel hy 
eliminating all the additional paperwork that I find stuffed in the envelope. 

I have to watch my budget, they need to watch theirs. There is no other electric company 
available in my area from which I can choose. 

( ~ 

c:: 
r-Betsey Phi . s 	 nJ' NI-¥"

taxpayer and registered voter 	 m~ -.I 
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Director, Division of the Commission Clerk and Administrative Services, Florida Public 
Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

I writing in reference to Docket No. 050045-el which regards the proposed rate increase 
for Florida Power and Light. I AM TOTALLY AGAINST THIS RATE INCREASE!!!!! 
I feel like I have been already been sold out by St. Johns County, for changing my power 
provider from JEA to FPL to appease Winn Dixie by redistricting the power in St. Johns 
County. My power biB is 100 dollars higher a month right now compared to last year's 
bill and I used about 200 more kilowatts per month last year also. SO] AM USING 
LESS POWER NOW AND BEING BILLED MORE ALREADY!!!!!! 
Please do not approve FPL'S proposed rate increase. 

Concern Citizen at 1956 Eventide Ave. 

Jacksonville, FI 32259 
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CONSTANCE W.HOUSER 

8338 S.E. COCONUT ST. HOBE SOUND, FL. 33455 ( 1-772-545-3874) 

'1~'Ik-
Director Florida Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

Docket No. 050045-E1. 

Gentlemen and Ladies: 

. JUl 29 At110: 55 

LOI t ' /SSIOIJ
CLERK 

I am enclosing an article from the Palm Beach Post-Times from 7/19/05 which 
states that electricity had been restored to that area one day after their hurricane. 

CMP __ WHY DID IT TAKE F.P.L. WEEKS TO RESTORE OUR ELECTRICITY AFTER 
THE HURRICANES HERE?! CO 

CTR __ We are supposed to be the most advanced nation in the world but evidently 
Florida Power and Light does not know that! If their excuse is that they are overloaded 

ECR --11._ with customers then make them allow competition- they blew Duke Electric away when 
Gel _______ it wanted to come to FI. 

OPC __ Years ago when we had hurricane season, one would see FPL trucks out fixing 
lines and Aspludt out trimming trees in preparation. NO MORE. You could also let the 

RCA __ electric company know when electricity was severely needed and get quicker help-NO 
SCR __ MORE. A woman on our street requires oxygen and was found sitting in her pool 

outside, gasping for air unable to start her generator. Not an unusual case--no she didn t
SGA __ 

go to special services. Members of her generation were taught to take care of 
SEC __ themselves- a fact FPL exploits. 

OTH __ The management of the company needs changing. It has carried a third world 
attitude into Florida, that favors wealth over the needs of all of our citizens and has made 
FPL into a heartless conglomerate, that does not recognize its responsibility to the 
common, good. MAKE Florida Power and Light PAY THE Bll.,LS THEY CREATED 
DUE TO THEIR INDOLENCE AND NEGLIGENCE AND YOU WILL SEE A 
CHANGE [N THE WAY EMERGENCIES ARE HANDLED. If their customers 
continue to pick up the bills, what will change? 

YOUR COMMISSION WAS CREATED TO PROTECT THE PEOPLE OF FLORIDA 
from exactly what has happened to all of us. WHEN DID YOU DESERT US Too? 

Sincerely, ;.. 1. 
.--. 10I-/tfl t:J'~ . 

Constance W.Houser cc: Gov. Jeb Bush 



Latitude: 
22.9·N 
Longitude: 
92.1·W 

Wind speed: 
90 mph 
Direction: 
WNW at 15 mph 
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track ·alea 

71 \~ / o5' 
Yucatan rallies as rest 

of Mexico~ Texas brace 

The peninsula hit is 
lighter than expected 
and nobody dies. 

UJS Angeles Times 

PLAYA DEL CARMEN, Mex­
ico - As work crews cleared 
away debris and thousands of 
tourists prepared to resume 
their vacations, officials and 
residents across Mexico's 
Yucatan peninsula breathed a 
sigh of relief Monday that 
damage from Hurric:ane 

· !· · '· ""~"'y"''''cI . }es.; p' 

munities. 
Emily's winds, which at 

times have reached nearly 
150 mph, had diminished to 
around 110 mph after striking 
land. But the storm was ex­
pected to regain strength as it 
tracked northwest across the 
gulfs warm waters. 

In the Yucatan town of 
Playa del Carmen on Mon­
day, Luis Manuel Huchin, 
supervisor of a beachfront 
hotel and souvenir shop 
compound, shoveled up 
heaps of broken glass, tiles 
~nr "'oode" Illolding. 

. ,:ot Ht 1.. , -

Enuly a.., ,,-....l.1.­

sive than many had fearea. 

No lives were reporte~ 

lost as the storm swept across 
the popular resort area and 
into the Gulf of Mexico, fell­
ing power lines, uprooting 
trees, smashing windows, 
flooding streets, and tearing 
the roofs off some houses and 
small bUildings. 

By Monday afternoon, 
signs of recovery were evi­
dent Many businesses along 
the white-sand beaches had 
reopened, Cancun's interna­
tional airport was operating 
and work crews were sweep­
ing up broken glass and cart­
ing away fallen pam trees 
Electricity had been restored 
to much of the ar, 

But Mexican officials 
were bardly rejoicing. If 
Emily continues on its 
present course, forecasters 
expect it to make landfall 
again in northeastern Mexico 
or southern Texas late today 
or early Wednesday. In 
Tamaulipas state, fe deral 
troops and emergency per­
sonnel were evacuating a 
number of small fishing com­

> .l. Hal Il, 

..ve been worse," 

.uthorities reported sim· 
"ar damage throughout a 
100-mile stretch of the Mexi­
can coastline extending south 
from the tourist mecca of 
Cancun to the island of Co­
zumel and the ancient Mayan 
site of Tulum, where the 
storm made landfall early 
Monday. 

Some of the area's many 
poor residents returned from 
emergency shelters to find 
their homes filled with water 
and their roofs gone. Roberto 
Vargas Arzate, Cancun's di­
rector of civil protection, said 
authorities were working to 
supply food and medicine to 
hardest-hit areas. 

Vargas could not estimate 
how many residents had been 
left homeless, but said it was 
"much less than we were ex· 
pecting." 

Some tourists who had 
passed the night at makeshift 
shelters in sweltering gym­
nasiums scrambled to find 
outward-bound flights. Oth­
ers prepared to head to the 
beach or the bar. 
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July 27, 2005 

Blanco Bayo, Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. OS004S-EI 	 Petition for Rate Increase by Florida Power 
& Light Company 

Dear Mr. Bayo: 

On July 14 a meeting was held in Sarasota to discuss the quality of service provided to its 
customers. 

Since the day the first owner moved in (December, 2000), the Renaissance has received 
excellent service from Florida Power and Light. FPL has assisted the Association in an 
energy audit and reviewed billing to reflect lower rates. 

Renaissance I Association, Inc. is very satisfied with the service provided by Florida 
Power and Light. 

Patricia J. Rogers, CMCA,PCAM 
Property Manager 

- ~ () l\:{.n h 1:1 111 i.llll) Trai l • ~:ml'( 11 a, H rld.l ., i2j6 • 'l~ lephon . ')":1 1 ·9'1 - -5') '5~ • I. L im ik () 1-'} ")7- 12 ')(1 
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William R. Bottcher 
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n535 Brinkerhoff Ln. 
Okeechobee, FL 34974 ; AUG - I AM 9: 57 
Re: Docket No. 050045-E 1 petition for rate increase by FPL 

July 26, 2005 
,J MI SSION 

CLERK 
Florida Public Service Commission: 

I would like my input considered during your proceedings to determine the merit of FPL's petillor 
for a rate increase. Firstly. I just paid my July electric bill in the amount of $1 03 .91. Sir, I live in a sixty by 
twelve mobile home with a twelve by twenty-four addition, and we do not air condition the addition. In 
addition, the air conditioner is shut off entirely between 9:30 p.m. and 7:30 a.m. each and every day. My 
thermostat is set at 80 degrees. Just how much am I supposed to pay to air condition such a modest abode? 

.-\dditionally. please consider that FPL has the ability to pass all fuel increases onto their 
customers. Let's not forget that we, the customer, must also now pay for production equipment damaged by 
last year's hurricanes. What does this proposed rate increase do - increase the bottom line? 

The level of service also leaves something to be desired with frequent power outages and long 
delays during outages. When you call to fmd out when the repair will be done you get to hear a recording 
that is usually highly inaccurate. 

Their bill averaging program which would help costs two dollars a month extra, so all that does is 
increase your total bill. Oh yes, they also sell insurance to fix your appliances that might be damaged by 
their equipment. 

I think FPL already has a really sweet deal. 1 hope your panel will agree. 

Sincerely yours, CMP __ 

~~:---(~t:.e~ 

ECR FPL Customer 

OPC ___ 

SCR __ 

SGA ___ 

SEC ___ 

OTH __ 

. • -~-;rrn"rrn",. = UVL,; rrunUd rowCI DC Lrgrll LOrnpany- ­
DHi customer nreviollslv r.ontl'lr.t thp lltilitv?' 
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STATE OF FLOFUDA 

0 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 
LISA POLAK EDGAR 

August 1 , 2005 

Amor Ruso 
Trail Run Townhomes 
1261 SW 131 P1. Cir. W. 
Miami, Florida 33 184-2028 

Dear Mr. Ruso: 

Thank you for your letter concerning your increased usage of electricity. While I cannot 
provide any conclusive answers to the increase in usage you have experienced, there are several 
possible explanations. If the central air conditioning unit replaced room air conditioners, you may be 
using more electricity because you are cooling the entire house rather than one or two rooms. 
Likewise, as houses age, they often develop air leaks around windows or doors, or experience 
compression of insulation which could contribute to the need to set the thermostat lower to achieve the 
same cooling level. You may not even be aware that you are gradually turning the thermostat down, 
which would result in more electrical usage. 

Some of the change in usage could be weather related if the weather in the months you are 
comparing is not similar. For example, August and September in 1997 may have been cooler than the 
same months in 2003, and the month of December in 1997 may have been warmer than the same 
month in 2003. Without a complex statistical analysis, it is not possible to determine how much of the 
change in usage was related to different weather conditions in the two years you cited. 

If you have not done so, I would recommend you request a home energy audit by Florida 
Power & Light Company to determine where you may be able to conserve energy. If the energy audit 
yields no specific recommendations, you may request that FPL test your meter. Your letter opposing 
the increase will be placed in the correspondence side of Docket No. 050045-E1, FPL's request for a 
rate increase for consideration by the Commission in making its final decision on any increase. 

Sincerely, 

Connie S. Kummer, Chief 
Bureau of Certification, Economics & Tariffs 

CSK:kb 
Cc: Docket No. 050045-E1 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http:/hnnv.floridapsc.com Internet E-mail: contac@psc.statcfl.us 
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STATE OF FLORIDA 

0 
COMMISSIONERS: TIMOTHY DEVLW, DIRECTOR 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF ECONOMIC REGULATION 

(850) 413-6900 J. TERRY DEASON 

LISA POLAK EDGAR 
RUDoLPH "RUDY 'I BRADLEY 

August 1,2005 

Ms. Joan Narrow 
2840 Presidential Way, No. 1203 
West Palm Beach, Florida 33401 

Dear Ms. Narrow, 

Thank you for your letter concerning the storm damage surcharge recently approved for 
Florida Power & Light Company. First of all, let me explain that the $2.09 charge cited is an 
illustrative figure for a customer using a 1,000 kilowatt hours FWh) per month. The actual tariffed 
charge is $0.00209 per kWh used. A person using 500 kWh per month would be charged $1.05. 
Similarly, a person using 1,500 kWh would be charged $3.14. For simplicity, the storm charge is 
included in the kwh energy charge shown on your bill. Most utility billing systems are quite complex 
and adding another line item to the bill would be extremely expensive. Since the storm charge is a 
temporary charge, it was not required to be shown separately. Utility taxes and Franchise Fees are 
required to be shown separately on a customer's bill because they can vary, depending the customer's 
location, and State law requires that Gross Receipts Tax be shown separately. If you have additional 
questions, please feel fkee to contact me directly by e-mail at ckummer@,,psc.state.fl,us. 

Sincerely, 

Connie S. Kummer, Chief 
Bureau of Certification, Economics & Tariffs 

CSK:kb 
cc: Rhonda Hicks 

Matilda Sanders 
Tim Devlin 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUlMARD OAK BOULEVARD 0 TALLAHASSEE, fi 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http:/hnnv.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



1265 flintlock Dr 
Da)10na Beach, FL 32119 

z 

c: 
G"> 

I 
N 

~ 

C? 

"" 

Ms. Joyce Kern 

]~ 

CMP __ 


COM -­
CTR __ 


ECR __ 


Gel ---'-_ 

OPC __ 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

OTH __ 

\ 
M 
( 

r 
, I 

.­-. 
i -1 
,... , " .. 

-n 
v 

(f) 

0 



ORIGI A 

PSC 


J AUG -2 AH 10: 22 

L-OM 1ISSIOHJuly 29, 2005 CLERK 

Director 
Division of the Commission clerk & Administrative Svcs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

Dear Director, 

I am writing to you in reference to the hearings being held in November for the proposed 
FPL rate increase. We the public are dead set against. We understand that the 
hurricanes last year caused a lot of damage to all of us but that comes with living in or 
doing business in the State of Florida. 

FPL is a publicly traded company and therefore should not put the full burden on their 
customers. The stockholders can take the hit the same way we all do in our investments 
and retirement funds. Many of my neighbors called FPL for months before hurricane 
season, to have the trees trim away from the power lines. They never came. And now I 
have to pay for their lack of preventive measures. 

Please vote against it any additional rate increases. 

Thank you, 

f-Lc' <-~ ;(3,(c7-r> ~ 
Juanita Blanco 
480 NW 73 Ave 
Miami, FI33126 
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L' OHM ISSlot~July 29, 2005 CLERK 

Director 
Division of the Commission clerk & Administrative Svcs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

Dear Director, 

I am writing to you in reference to the hearings being held in November for the proposed 
FPL rate increase. We the public are dead set against. We understand that the 
hurricanes last year caused a lot of damage to all of us but that comes with living in or 
doing business in the State of Florida. 

FPL is a publicly traded company and therefore should not put the full burden on their 
customers. The stockholders can take the hit the same way we all do in our investments 
and retirement funds. Many of my neighbors called FPL for months before hurricane 
season, to have the trees trim away from the power lines. They never came. And now I 
have to pay for their lack of preventive measures. 

CMP ___ 
Property taxes, gas prices and our electric bill are all sky high. Where is it going to stop? 

COM __ What happens if another hurricane hits· this year or next year? What happens to those on 
fixed incomes? The rate increases are outpacing most people cost of living increases. CTR __ 
Are we supposed to make the board of directors ofFPL wealthy?

ECR ___ 

c::.. _ ____ Please vote against it any additional rate increases. 

0h:; --­ Thank you, 
RCA --­: -C~ .~~ ,LVi.v, 
SEC Angel Blanco 

480 NW 73 Ave 
OTH Miami, Fl 33126 
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CMP __ 

COM __ 


CTR __ 


ECR .--:,1_ 
GCL , 

OPC __ 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

OTH 

Nancy S. Smith 
4401 Palmarito St. 
Coral Gables, Fl. 33146 

Director 
.1_.Division of the Commission Clerk 
I. I 

~ t .',and Administrative Services 	 c:: . .,
c;) ' , . 

2540 Sumard Oak Blvd. 	 '-' . ­n3.. I ...-.
13:- NTallahassee, FL 32399-0850 	 .-n- ;
::t:JUl ::P­ i::x~ :x -,.-t05W4tr'"'July 29, 2005 0 

:z: 	 '2 C;
I.

:l 
' 

N C)w 
RE: FPL's Base Rate Increase 

Dear Director, 

I am in favor of FPL receiving a base rate increase. This company has not 
had an increase in many years. Meanwhile, the State of Florida's population 
has ballooned and the electrical infrastructure must be increased and 
modernized. 
This utility company has been a great asset to Florida and has made great 
strides in providing help to this State in times of hurricanes. These extra 
expenses have come from FPL's reserves. 
The request for an increase in base rate is smalJ to most hom owners, but 
will provide the company with what it deserves. This utility company is not 
a non-profit organization. 
For those families who are at the poverty level, our State will have to help 
them subsidize the extra $S/per month or so. 
Speaking of undeserved increases, the Cable Companies and Insurance 
Companies have been awarded extraordinary increases and no one says no to 
them. 

Thank you for your attention and assistance in this matter. 
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Richard A. Greene 
, . AUG -2 AMID: 2~ 

C ISS ION 
July 28, 2005 	 CLERK 

Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl. 32399-8050 

R e: Comment on proposed rate increase, Docket #OS004S-EL 

Dear Sirs: 

Relative to the proposed increase, I would like to voice my opinion as 
vehemently, NO. 

CMP __ 	As consumers, we do not have a choice of electric company suppliers. 
'Ve are at their mercy for service and price and while electricity is notCDI __ 
necessary for life, it is necessary in our modern living.

CIR __ 

The electric company, in organizing as a public company has ana::R ~:--
GCI. __ 

, advantage over normal businesses in being able to petition for profit 
ranges, instead of letting the market forces dictate returns. Where I(lfC __ 

might have to struggle to make 8% return and indeed have the potential 
to lose money, it seems the electric company has some State guaranteed 

~1,:R __ yield. 

For those of us ,\I ho have to pay the bills, it is getting harder and harder 
-.,.·EC __ 

to make ends meet, and the State should rein in the profit margin and 
OTH __ make the electric company more like a real investment, subject to the 

possibility of low returns too. Remember the little guy. 

Yours truly, Richard A. G 

Realtor with Coldwell Banker Residential Real Estate 

Insurance Agent/Owner of Southwest Insurance Associates 


1733 Pine Harrier Circle, Sarasota, Florida 34231 

(941) 923-2925 Fax: (941) 923-2935 
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COt-'IMISSIONJuly 29, 2005 CLERK 

Director 
Division of the Commission clerk & Administrative Svcs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

Dear Director, 

I am writing to you in reference to the hearings being held in November for the proposed 
FPL rate increase. We the public are dead set against. We understand that the 
hurricanes last year caused a lot of damage to all of us but that comes with living in or 
doing business in the State ofFlorida. 

FPL is a publicly traded company and therefore should not put the full burden on their 
customers. The stockholders can take the hit the same way we all do in our investments 
and retirement funds. Many of my neighbors called FPL for months before hurricane 
season, to have the trees trim away from the power lines. They never came. And now I 
have to pay for their lack of preventive measures. 

Property taxes, gas prices and our electric bill are all sky high. Where is it going to stop? 
What happens if another hurricane hits this year or next year? What happens to those on 
fixed incomes? The rate increases are outpacing most people cost of living increases. 
Are we supposed to make the board of directors of FPL wealthy? 

Please vote against it any additional rate increases. 

Thank you, 

lanco 
6510 SW 44 St 
Miami, Fl 33155 
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7883 Exeter Boulevard East 
Tamarac, Florida 33321 
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RIGI AL 
Timolyn Henry 

From: Ruth McHargue 

Sent: Wednesday, August 03, 2005 10:59 AM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: FW: E-Form Other Complaints - 19153 

Please add to docket file 050045 

From: Consumer Contact 
Sent: Wednesday, August 03, 2005 9:57 AM 
To: Consumer Contact 
Subject: E-Form Other Complaints - 19153 

TRACKING NUMBER - 0019153 August 03, 2005 

SERVICE ADDRESS 

Account Number: 

Business Account Name: 

Name: Ernest Guillou 

Address: 416 Oxford Dr. 

City: Nokomis 

Zip: 34275 


CUSTOMER INFORMATION 

Name: Ernest Guillou 
Address: 416 Oxford Dr. 
City: Nokomis 
State: FL 
Zip: 34275 
E-mail: ErnieGui@JUNO.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

CMP ___­

COM __­

CTR ___­

ECR __\-

GCl \ 

ope ___­

RCA_-­
SCR ___­

SGA __­

SEC _-­

OTH __-­

Complaint Detail: For the Commissioners, I wish to express my contempt for the proposed FP&L rate hike. After 
receiving one justifiable rate hike earlier this year they, FP&L, are way out of line with this request. I have spent a lot 
of money making my home more energy efficient, this past year, and yet my electric bills remain about the same. This I 

8/3/2005 

mailto:ErnieGui@JUNO.com


Page 2 of2 

assume is due to the earlier rate hike. I can hardly afford to pay more based on FP&L?s desire to appease their stock 

holders. 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SVl; .NET CLR 1.1.4322) 

http://www.f1oridapsc.com/consumers/complaint/review.cfm 

www.f1oridapsc.com 


8/3/2005 


http:www.f1oridapsc.com
http://www.f1oridapsc.com/consumers/complaint/review.cfm
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IGI AL 
Timolyn Henry 

From: Ruth McHargue 

Sent: Wednesday, August 03, 2005 11 :02 AM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: docket file 050045 


Please add to docket file. Thanks 


From: Consumer Contact 
Sent: Monday, August 01, 2005 10:48 AM 
To: Consumer Contact 
Subject: E-Form Other Complaints - 19106 

TRACKING NUMBER - 0019106 August 01, 2005 

SERVICE ADDRESS 

Account Number: 

Business Account Name: 

Name: 

Address: 

City: 

Zip: 


CUSTOMER INFORMATION 

State: FL 
E-mail: lincdot@comcast.net 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

CMP 

COM 

CTR 

ECR 

Gel 

ope 
RCA 

SCR 

SGA 

SEC 

OTH 

Complaint Detail: I wish to voice my complaint about the latest increase requested by FP&L. I should think that the 
$2.00 a month surcharge increase earlier this year, would be enough. I completely agree with the editorial in the 
Charlotte Sun on July 31, 2005. I?ve never heard of a utility with such a large profit margin. Please DO NOT 
APPROVE this latest highway robbery. Thank you. Dorothy B. Messick, 22125 Breezeswept Ave., Port Charlotte, FL 

8/3/2005 


33952 

mailto:lincdot@comcast.net


Page 2 of2 

For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1) 

http://floridapsc.com/consumers/complaintireview.cfm 

floridapsc.com 


8/3/2005 


http:floridapsc.com
http://floridapsc.com/consumers/complaintireview.cfm
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8/4/20051:16 PM*********** 1:16 PM********** Timolyn Henry**"'***l 

Timolyn Henry 

From: Ruth McHargue 

Sent: Thursday, August 04, 2005 1 :04 PM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: FW: My complaint 


Please add to docket fi le 050045 . 

Thanks 


-----Original Message----­
From: contactform@psc.state.fl.us [mailto:contactform@psc.state.fl.us] 

Sent: Wednesday, August 03, 2005 4:15 PM 

To: Consumer Contact 

Cc: pandcphillips@earthlink.net 

Subject: My complaint 


Contact from a Web user 

Contact Information: 

Name: Connie Phillips 

Company: 

Primary Phone : 941-833-0739 

Secondary Phone: 

Email: pandcphillips@earthlink.net 


Response requested? No 

CC Sent? Yes 


Comments: 
WE are wr iting to suggest you hold off on the raising of electric/gas rates for FPL at 
this time . Most of my neighbors are still waiting for repairs and trying to make it one 
day at a time without extra expenses. I can not believe you need this increase at this 
time as my electic bill is higher than it has ever been since we moved to Florida . I 
think you are already over charging so why the increase? I appreciate all you did after 
Charlie, but we all pitched in and helped each other. This is a way you can again help 
those in need . 
Please consider holding off for a year or so, please. 

CMP ___ 

COM __ 

CTR __ 

ECR _"-_ 

GeL ---=-_ 

OPC ___ 

RCA __ 

SCR ___ 

SGA __ 

SEC __ 

OTH ___ 

mailto:pandcphillips@earthlink.net
mailto:pandcphillips@earthlink.net
mailto:mailto:contactform@psc.state.fl.us
mailto:contactform@psc.state.fl.us
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8/4/2005 1:16 PM*********** 1:16 PM********** Timolyn Henry******l 

Timolyn Henry 

From: Ruth McHargue 
Sent: Thursday, August 04, 2005 1 :03 PM 
To: Timolyn Henry 
Cc: Matilda Sanders 
Subject: FW: Proposed rate increase for FPL 

Please add to docket file . 

-----Original Message----­
From: Maia Morrison [mailto:maiamorrison@hotmail.coml 

Sent: Wednesday, August 03, 2005 10:42 AM 

To : Consumer Contact 

Subject: Proposed rate increase for FPL 


I do not believe FPL is entitled to a rate increase. It is making more than adequate 

profit and another rate increase will be an onerous and unfair burden for its customers. 

Please do not approve their latest increase for a rate increase. 

Sincerely, 

Maia Morrison 


CUP __ 

CO 

CTR __ 

ECR ___ 

GCl 

ope 
RCA ___ 

SCR __ 

SGA __ 

SEC __ 

OTH 
1 

mailto:maiamorrison@hotmail.coml


(941) 365-0250 
Fax: (941) 36&-9798 
www.pinesolsara,ota.org , . ;:... 
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BOARD OF DIRECTORS 

ARTHUR M GOLDBERG 
Chairman 

Blanco Bayo, Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

n:I . "'":"" 
,.,,~ 
::c if} 
~~ 
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GERALD I. CAVANAUGH 
Vice (!liwman 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

0 
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o HOWARD DAVIDSMlYER 

Secretary Re: Docket No. 050045-EI 
CARL G 51..lITH Petition for Rate Increase by Florida Power & Light Company 
Treasurer 

CATH[RINE C. BOYER 

FLORENCE BROWN Dear Mr. Blanco, 
JOHN B. BROWNING.IR. 

MISSION STATEMENT ORI INA 

Pines of Sarasota is a charitable non-profit community dedicated to providing to 

adults with limited resources excellent care encompassing health, social. and 
support services and programs which enhance quality of life in a residential selling. 

1501 N Orang" Avenue 
Sarasota, Fl34236 

I have a long history with Mr. Mark A. Thomson, a Major Customer Manager ofCATHERINE FERNANDEZ 
Florida Power and Light Company. Over the past years I have operated two 

H. I. (lACK) FLOYD 
major senior communities and have enjoyed outstanding customer service from 

DtWID A GIORDANO MD. Mr. Thompson, his staff, and FPL in general. Electrical service by its very nature 
MARY ALICE j}\CKSON, E~q. has its problems, voltage issues, outages due to any number of reasons- weather, 
JOSEPH JENNINGS vehicle accidents and the like. The important issue is how these incidents are 
II. DAVID KAIGHIN dealt with. 
ROBERT A. KIMBROUGH, Esq. FPL has been exceptional. They have kept me informed and have responded 

quickly to my needs. They always seem to be well organized and ready with the 
ROSWELL f ROUND, JR 
Be, USA (R~L) necessary knowledge, manpower and equipment. 
JACK t\ . SI\IITH Our relationship has been mutually beneficial, and although I never welcome 
HAROLD STIN HCOMB increased costs, I always feel I get my money' s worth with Florida Power & Light 

Company. 
VICTORIA B. URBAN, Ph.D It is my pleasure to commend Florida Power and Light for the job they do for me 

year in and out JOI IN W. OVlR rON 
f',,..,,Ul·" 1/( fU 

Very ly your) , CMP __ 

CO u~t0-yt.~ 
Paul Hartman CTR ___ 
Director of Plant Operations 

ECR __ Pines of Sarasota 

GCl __ 

OPC __ 

RCA __ 

SCR __ 

SGA ___ 

SEC A nun-profit cnaritahlv nUf!t,n~./LYre <-enter nI14" ralin~ ... inct 1948 

OTH _ _ "COpy ()f THl OfFICIAl RfGI~TRAnnN ANU fINANUAlINfORMATIO" ~\AY IIf (lIlTAINEU FRUM Tilt I JIVISI(JN "F C()N~UM[R S[RVICfS BY CAlliI'.(, 
TOU-FREE wm liN THl s TATE I·H"I,..,l <;.' j ';1. REr.ISTRATION DOrS NOT IMPLY lNIl(JR~£MENT, APPROVAl. OR ~[COM.'1FNOAnO'i BY Tllf STATE 

flOrid .. O'·p.utmt'fil ut ARfI£ullutt' 5 C.(1I1~1l.·1 Sr l~ (! Rt: lit • SC-U-l Nil 
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ALLEN & DOROTHY CRAMER -1'.1, 

. . _..- . -", ' - ,'-­

2576 NW 64TH BLVD. 
BOCA RATON, FL 33496 tUG -5 AM 9: 3 ­

(561) 995-8855 FAX; (561 )995-8888 

.. uI1MISSION 
CLERK 

August 3, 2005 

Director, Division of t he 
Commission Clerk & Admistrative Services 


Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-08 50 


Gentlemen: 

My husband and I are Senior Citizens living on a FIXED INCOME and are vey 
distressed that you are considering a raise in our electric service. We are 
struggling now to pay our bills. 

It seems to us that having the hearing in Tallahassee makes it impossible for 
most Floridians to attend the hearings. We are using this letter to express 
our strong opposition to your even considering a raise. 

You should t ake into consideration t he financial status of most Floridians and 
t hink of the stress you would be putting on their lives. There is enough going 
on in this world right now and for you to put another burden on our lives is 
most cruel. 

We hope you will reconsider your intention of puttiing in a raise. Please let us 
know t hat you have heard our plea. 

Most sincerely, 

CMP .J~,~~ 
COM (Mrs. Allen) Dorothy Cramer 

CTR __ 

ECR ---=-_ 
GCL __ 

OPC __ 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

OTH __ 
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"U MISSION
CLERK 

Director, Division oftbe Commission and Administrative Services, August 01, 2005 
Florida Public Service, 
2540 Sbumard Oak Boulevard, 
Tallabassee, Florida 32399-0850 
Reference: Docket No. 050045-EL 

Sirs; 

I am a 74 year old resident and bave lived in this great state for most of 40 years and I wonder if you 
will consider comments and publisb tbe same. 

Rigbt offtbe top want to say that I AM TOTALLY IN FAVOR OF THE" FPL RATE REQUEST" 
DOCKET NO. 050045-EL. 
"FLORIDA POWER & LIGHT COMPANY" is the best run and efficient utility in our great state of 

"Florida" 
Due to bad weather we have had in the past two to tbree years, "FPL" needs this rate increase to 

maintain it's higb degree of service, tbeir facilities are at the breaking point and tbey need this rate 
increase to provide their high degree service. 

David W. Leddon 

431 East 30th

• Street 

Apt. 102 


~~, 33013-3300~ 11 

~'-"---<cA ~~ 
CMP __ 

COM -- ­
eTR ___ 


ECR ____ 

Gel _____ 

OPC ___ 

RCA __ 

SCR - ­
SGA ___ 

SEC __ 

OTH -- ­
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CMP __ 

COM __ 

CTR __ 

ECR , 
IGCL __ 

OPC __ 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

OTH __ 
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Ms. Carol Allen 
2745 Grebe Ln 
Englewood. FL 342244709 
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ORIGI A
Timolyn Henry D~- E1 
From: Consumer Contact 

Sent: Sunday, August 07,2005 1 :22 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19194 

TRACKING NUMBER - 0019194 August 07, 2005 

SERVICE ADDRESS 

Account Number: NI A CMP __ 
Business Account Name: RETIRED 

COM __Name: MARVIN COHEN 
Address: 23125 ADDISON LAKES CIRCLE CTR __ 
City: BOCA RATON 

ECR ____­Zip: 33433 

Gel --=-_ 
CUSTOMER INFORMATION 

OPC __ 

Business Account Name: RETIRED RCA __ 
Name: MARVIN COHEN 

SCR __
Address: 23125 ADDISON LAKES CIRCLE 
City: BOCA RATON SGA __ 
State: FL 

SEC __
Zip: 33433 
Primary Phone: 561-451-0772 OTH __ 
Secondary Phone: CELL 954 328-7761 
E-mail: LOUMACOHEN@AOL.COM 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 
Did customer previously contact the utility?: I READ THE OPENING REMARKS CONCERNING THE "MISSION" 
OF THE PUBLIC SERVICE COMMISSION AND WONDER WHAT THE GROUP OF PEOPLE REFER TO 
WHEN THEY CAN AWARD AN INCREASE IN FPL FAVOR AT THE EXPENSE OF THE AVERAGE PERSON 
WHO MUST ACCEPT WHAT THE COMMISSION DECIDES. HOW IN GOOD CONSCIOUS CAN YOU 
AWARD AND INCREASE BECAUSE OF HURRlCANE DAMAGE TO A PUBLIC COMPANY MAKlNG 
TREMENDOUS PROFITS AS A RESULT OF YOUR DECISIONS AND A THE SAME TIME THE TOP 
MANAGEMENT DRAWS SUCH EXCESSIVE SALARIES, PERKS AND LIFE STYLE THAT YOU ON THE 
COMMISION AS WELL AS 98% OF THE US POPULATION CAN?T EVEN FATHOM. IN MY OPINION YOU 
ARE NOT DOING YOUR JOB AND YOU ARE NOT FOLLOWING THE "MISSION" THAT YOU SHOULD. 
HOW CORRUPT DOES THIS GOVERN1VIENT HAVE TO GET BEFORE WE SEE THIS COUNTRY, ALREADY 
NOT LIKED BY MANY, AND IT NOW SEEMS THE MAJORlTY. DOES ANY ONE OF THE COMMISSIONERS 
WISH TO ANSWER THE COMPLAINT, OR DO YOU ALL FEEL THAT YOU TOO, LIKE KARL ROVE ARE 
UNTOUCHABLE. WHEN I SPEAK TO PEOPLE OF YOUR APPROACH, NAUSEA SETS IN. I WELCOME 
YOUR REPLY, IF YOU HAVE THE GUTS TO REPLY . 
Did customer previously contact the PSC?: 

8/8/2005 

mailto:LOUMACOHEN@AOL.COM


Page 2 of2 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: THE DECISION TO AUTHORlZE FP-L TO CHARGE THEIR CUSTOMERS DUE TO THE 

HURRlCANE DAMAGE. WHY THE PUBLIC, THE GOV?T SHOULD STEP IN. THAT IS WHY WE POOR 

PEOPLE PAY TAXES IN THE FIRST PLACE. THIS IS FEMA EXPENSE, WHY WAS THERE MONEY FOR 

MIAMI DADE WITH NO DAlVlAGE AND THERE ARE STILL BLUE T ARPS IN PALM BEACH COUNTY, AS 

WELL AS MARTIN COUNTY 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; AOL 9.0; Windows NT 5.1; SV1) 

http://www.psc.state.fl.us/consumers/ complaintlrevi ew. cfm 

www.psc.state.fl.us 


8/8/2005 


http:www.psc.state.fl.us
http://www.psc.state.fl.us/consumers
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ORIGINATimolyn Hen ry 

From: Consumer Contact 

Sent: Sunday, August 07, 2005 2:53 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19195 

TRACKING NUMBER - 0019195 August 07, 2005 

SERVICE ADDRESS 

Account Number: 66644-46991 
Business Account Name: none 
Name: David Thomas 
Address: 2600 Via Veneto Drive 
City: Punta Gorda 
Zip: 33950 

CUSTOMER INFORMATION 

Business Account Name: none 
Name: David Thomas 
Address : 2600 Via Veneto Drive 
City: Punta Gorda 
State: FL 
Zip: 33950 
Primary Phone: 941 637-9463 
Secondary Phone: same 
E-mail: dthom16@comcast.net 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

CMP 


COM 


CTR 

ECR 
IGCL 

OPe 

RCA 

SCR 

SGA 

SEC 

OTH 

Complaint Detail: The $430 million rate increase now being considered by you with a decision scheduled by November 

is not justified. Many of us retirees have fixed income and already pay monthly FP&L bills over $200. 


For PSC Webmaster Use Only: 

MozillaJ4.0 (compatible; MSIE 6.0; Windows NT 5.1 ; SVl) 

http ://www.f1oridapsc.com/consumers/complaint/review.cfrn 

www.f1oridapsc.com 


8/8/2005 


http:www.f1oridapsc.com
http://www.f1oridapsc.com/consumers/complaint/review.cfrn
mailto:dthom16@comcast.net
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ORGI A 

August 5, 2005 

UG'-8 10: \ 3 

Director 
Division of the Commission Clerk and 
Administrati ve Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Cut ISSION 
CLERK 

RE: Docket No. 050045-Ei 
Petition for Rate Increase by Florida Power & Light Company 

Dear Director: 

I am writing this letter because I am not in favor of a rate increase from Florida, Power 
and Light Company. FP&L already has tremendous revenues and profit growth. It 
should not be the consumer's responsibility to pay for FP&L's lack of maintaining their 
system according to the standards of their communities forecast needs. If the poles were 
not so old and wires installed with spacers to avoid arching, the power would not be 
interrupted as frequently. I lived in a community where it was a weekly occurrence to be 
without power for hours because of bad transfonners. I would call to have trees cut due 
to wires touching, they never showed up. I am aware that FP&L has brought in 
contractors to do work, at a much higher cost, rather than hiring staff to accommodate 
their needs. I have watched my electrical bill go up year after year and there is no relief 
for the consumer. If they are not generating a profit, maybe they should absorb the cost 
of their failure to make proper repairs. 

Therefore, I would hope that the Commission will put the consumer first and avoid an 
increase in their electrical bills. I think it is time to let the big companies lose their shirts 
to pay for their own mistakes. Besides, isn't this considered an act of god, why should I 

CMP have to pay for it. 

COM --~incerely, 
erR ___ 

ECR ----'1'\ Broke FP&L Customer 
GCl ___ 

OPC ___ 

SCR __ 

SGA __ 

sec __ 
OTH __ 
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CTR __ 

~#!LL~ECR -'--_ 
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OC __ ~."X & erJL, IL 
RCA __ 

J V,3
R __ 

C~~~~~ ,SGA __ 

~~~~~.SC __ 

OTH __ 
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CCA Official Filing 
8/8/20059:36 AM* ********** 9:36 AM**** ****** Timolyn Henry******l 

Timolyn Henry 

From: contactform@psc.state .fl .us 
Sent: Saturday, August 06, 2005 12:54 PM 
To: Consumer Contact 
Cc: mary32092@comcast.net 
Subject: My complaint 

Contact from a Web user 


Contact Information: 

Name: mary nissen 

Company: 

Primary Phone: 904-284-5780 

Secondary Phone: 904-501-0488 

Email: mary32092@comcast.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 

This is in feference to up-coming FPL rate increases. 

I have all my electric bills dateing back to 1981. 

\'iould anyone there be interested in seeing how much our rates have increased since then? 

It is quite interesting how FLP has slid in the rate changes without anyone noti ceing it. 

Thank you. 

Mary nis sen 

5200 river Paek villa Dr. 

St Augustine (Orangedale ) ,Fla. 

32092 


CMP __ 

COM __ 

CTR 

ECR .......__ 

GeL 

OPC __ 

RCA __ 

SCR ___ 

SGA ___ 

SEC 

OTH 

mailto:mary32092@comcast.net
mailto:mary32092@comcast.net
mailto:contactform@psc.state.fl
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CMp 

em --­
ECR -'"'- ­
Gel ----­
~ --­
RCA --­
SCR 

OTH 

Naples, FL 34117 
August 6, 2006 

Director, Division of the Commission Clerk 
And Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

AUG lOAM 9: 58 

, ,liI11- ISSION 
CLERK 

Re: 	 FP&L Rate Hearing 8/22-9/2/05 
Docket No. 050045-EI 

Dear Sir: 

As a long-term (46 years) residential customer of Florida Power & Light, I submit 
the following comments for your evaluation and consideration : 

1) FP&L's quality of service is well beyond merely satisfactory, it is really 
unsurpassed. South Florida has been described as having the most severe exposure to 
lightning strikes in the country; the company's distribution network is so well constructed 
and operated that we rarely experience outages more than momentary during the worst 
local storms. During peak load periods caused by unusually hot or cold weather, the 
voltage is maintained without brownouts or rolling blackouts. The company should not 
be denied the revenues required to continue this stellar performance. 

2) Hurricane recovery is another area in which FP&L is outstanding-
despite the massive repeated damage sustained in the 2004 season, power was 
restored quickly and under trying conditions. The company should be granted 
permission to collect sufficient revenue to offset this tremendous expense, and to 
replenish emergency funds. 

3) The capital required to construct electrical power facilities needed to meet 
the demands of future development should net be a factor in FP&L's base rate . As;s 
now the case where public infrastructure needed for growth can be funded by impact 
fees collected when construction permits are issued, some mechanism requiring new 
development to provide the capital should be devised. One way to do this would be to 
require a connection fee commensurate with the cost of constructing new power plants 
and distribution systems. 

RDG/sig 
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•\.)1 \ ION 
• 'CLERK 

Director, Division of the Commission Clerk and Administrative Services Florida Public 
Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FI 32399-0850 

Anthony Biasillo 

3388 Floral Palm Blvd 

Melbourne, Fl32901 


Dear Director of Commissions 

I understand FPL is petitioning for another based rate increase. I am opposed to this increase 
or any other increase they are wanting to impose on Brevard County. There was a rate 
increase not too long ago. 
There is a tremendous amount of technology available, which could be implemented which 
would actually save tax payers a great deal of money. r don't feel they are diligently taking 

__...,ps for the future to cut costs or working smart enough to help save dollars where they 
could, but only impose increases when they wish to. 

_ --""A"5gain, r am opposed to any rate increase, until such time they show the tax payers what they 
are doing to reduce internal costs and implementation of new technologies t 

~--

I 

---;::R~egards> ~ 
-~ Anthony BiasilJo 
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ORIGINAL WG l OA 10: 0510 Whom It may concern; 
This is to comp l ain about the 

:..iH S IO~request for a rate increace and also a bout power surges. CLERK 
First the rate increase.They just authorized incentive 

payments to employees.That usually goes to a very f ew low 
level employees it generaly goes to ma nage ment and wh at few 
lower l e v el p ersonell do recieve some are thier bosses 
f a vorite.I have seen this many times from the co that I 
worked for in the p as t. 

Next enclosed is a copy of my elect bill and also a copy 
of a brochure telling their subsciber to purchase proection 
for power surges.Now the y are aware of that and it is thier 
plant and they should be held responsable for the protection 
of thier subscribers and plant. thier g r ounding system 
should be EVALUATED AND UP DATED TO THE TIMES and not passed 
onto the public.They more than likely have all the proper 
equipement sitti n g in thier warehous e. 

My wife and I a re disabled and wit h par t of our health 
problem we wash and dry laundry w/ e lect. My wife can do very 
little she can do wit h one arm and I cant carry it out and 
hang it on a line any more.We have nurses aids that gives the 
wi fe and I showe r s and work insi d e the h o us e and that costs 
$ 1 5 an hour so to pay them to do laundry.hang it up wait to 
le t it dry and put it away cost' s a lot mo re than elect. 

We got a small raise from S.S and they took most of it 
back for medicaire.So if I have to ti g hten my belt lets 
evaluate the salary's within the Power Co.and let them 
tighten thi e rs. 

Also the wife and I can't drive and we need the Aids to 
take us shopping for grocery's and to the Dr . 

You will say wh y not Co uncel Of Age ing well it is not easy 
to get thier transportaion to where we live and at times 
t hey will want to take you 2 hr s . ahead of time and slow in 

SCR 	 p icking you up.One time I had someone drop me off and I 
called to be pic k ed up and t h e reply was we did not deliver 
you so we won't pick you up. Here I thought I was helping th 
and got shafted.Which is the way I feel w/ FP&L is doing heSEC 
same to thier customers. 

OTH __ 
I worked for the Diamond State Tel Co in Delaware and 

there it was arrainged by the state that the power co,tel . 

http:medicaire.So
http:anymore.We


co ana cable TV to co-ordinate together p lci ng it al l 
underground at all new construction when possible a n d I 
worked with that operation for eight years before I retired 

I understand that now the power Co does the digging for all 
the proj e c ts and the others pay for thi e r share in u s i ng the 
same dit ch , as the p ower Co. is the deepest and I understand 
the coordi n ation with the builders and the public is a lot 
better plus less maint problems. 

Yo u wi;; have to fogive me if I have some problems as I 
do not s e e to well 

This IS just added info about us and others 
The wife had a brain enerysm on Jan 01 and on the 16th 

she was sent from the Daytona hosp ~o the Ponce DeLeon care 
center .An ambulance wla driver and snother person in the 
b a ck monorting her all the way.~hey signed my wife over to 
the center,my wife does not know what happened after they 
left but she heard a lady say 0 K who dropped her? The next 
morning when I vi sit e d her I found her in a coma wla stomach 
tube to feed her no o n e knmew a n y t hing a s to what 
happened.She was in the coma for quite a few weeks,later she 
told me she heard me some times but could not reply in any 
way.She finaly carne out of it and she could not walk and her 
left hand was closed like a f ist p l u s she could not move her 
left arm to this day her hand is st i ll a fist and she can 
o nly li f t the arm o n t o he r lap s he c a n n o w wa l k b ut tires 
v e ry easily . She came home in Se pt 01 and I took care of her 
day and night in the end of 0 2 I broke down and f rom the 
fl ag ler hospital Feb,14,03 I wound up in t he Mariner care 
cen~er.The nex t morning I was woken by the theropist she 
asked me if I had a stroke I answered that I don't know 
wh y. She repli e d we l l you can't wa lk and y o u can't raise your 
right arm .Well i t took nearly a year before I could walk 
wi t h a wal ke r an d raise my arm 3/4 of a way ,today I walk 
wla cane and still have t r b l trying to raise the arm all the 
way . Whi l e in the home I had my hip replaced some of my co lon 
removed plus a hernia repaire and all th i s ti me till I was 
r e leased near t he end of Oct , l h a d to h i re people to take 
care of my wife 24 h rs a day.In 04 again I wound up in the 
hospita l and had a disk fused in my spine,4 inches of colon 
removed my appendix removed also my gall blader and tlere 
was a small operation n ea r my groin there was some sort of 
fluid blockage there.Again 24 hr. care for the wife needless 
to say there went more of our money. 

We know that there are many people that are worse off than 



us as we can get aro und a bit and have each other.Which the 
nurses aid's that are taking care o f the wife tells us 
about.Thank God I do have a pension and we h a ve social 
security altho that is mostly gone before we get it. 

We ar e not alone a s there are many many others worse than 
ue,so i f we h ave to tight e n our belts then the Power Co. can 
mo at oe rt ai nly do t h e eame. 

Yow hav e to e xouee me for any mistakes as I'm 80 years old 
~n~ mv w ~f~ ~~ 1a plu ~ I dQ'nt s ee to well . 

t ~~~ma th~t p r i c e s k eep go ing up and we a r e just about 
han g i n g on not just us but many others a l so that have l es s 
than we do.The power co. in the past h a d paid for power 
s urg e s damag e and now that they have a system they want us 
to pay for t hier plant equipement that they have avaiable .. 

I just recieved a notice t ha t my hurri ca in deductabl will 
be i~creoaed fr o m $500 to $2 ,OOO , I ' m not sure what the 
premlu~ wil l be f r o m Allstat e. ! have had no claim in the 
post 24 yea rs and w/I van this was our first one About $6 000 
+ our deductable. . } 

"HEY' .; I'm ­sorry In say i n g all this ; but we need help notjust us but many other's 

Gi n c erl y ~~~ 
Le Ro y a n d Er ika Mil l er 

~ 5 3 1 7 Second S t ree t 
at . Au g ua tine , FI. 3 2 080-7242 

Te . 1- 9 04 - 47 1 0842 
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Technical Hearings Set 

For Base Rate Increase 


A technical hearing will be conducted before the Florida Public Service 
Commission in Docket No. OS004S-EI Petition for Rate Increase by Florida 
Power & Light Company for the purpose of permitting FPL and other parties 
to present sworn, expert testimony and exhibits relative to FPL's petition for a 
base rate increase. The proceedings will be governed by the provisions of 
Chapter 120 F.S ., and Chapter 25-28, Florida Administrative Code (FAC). 

Technical August 22-26, 31, September 1-2, 2005 

Hearing 9:30 am Commission Hearing Room 148 
The Betty Easley Conference Center 
4075 Esplanade Way 
Tallahassee, FL 32399-0850 

Customer comments regarding Florida Power & Light's quality of service or 
proposed rate increase may be submitted to the following address: Directo r, 
Division of the Commission Clerk and Administrative Services, Florida Public 
Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399­
0850. Such comments should refer to Docket No. 050045-EI. In addition, 
customers may contact Florida Power & Light with questions or comments 
relating to the request through its Web site at www.FPLcom/raterequest. 

After consideration of the evidence in the record and a review by its staff, 
the Public Service Commission will establish revenue and rate requirements 
for FPL at the following public meetings: 

In the last issue of Energy News, we 
shared information about improvements 
we are making at FPL to get your lights 
back on as quickly as possible after a hur­
ricane. For instance, 

• 	 Making estimated time of restoration 
available and more precise at 24, 48 
and 72 hour intervals. 

, . 	 Expanding our mutual aid alliances 
with utilities so more skilled helping 
hands can work on power restoration. 

• 	 Working hand-in-hand with county 
emergency officials to identify the 
facilities in your community most 
needed to support, protect and care 
for all of us in a disaster. 

• 	 Improving our logistics practices to 
feed, house and dispatch thousands of 
service employees in a more efficient 
manner. 

As Floridians, we are all in this together. 
We know you count on us to bring power 
back to the most people in the fewest 

www.FPL.com 	 July 2005 

I" Nobody Wants A Hurricane. But We 

All Can Be Ready For The Next One. 


hours. It's even more important to us that 
you stay safe before, during and after a 
storm. As the National Hurricane Survival 
Initiative says, even when a storm is over, 
the dangers from it are not. It may not 
be easy to plan ahead - but for safety's 
sake, please make your family's storm 
preparations now. To help, we have 
enclosed the waHet card below as a 
handy reference. 

As we all learned last year, Mother Nature 
is unpredictable. It's never too soon to be 
ready for her arrival! 

Please detach the wallet card and place 
in your wallet for safekeeping. For 
more tips and information, log on to 
www.FPL.com/storm. 

Para mes consejos de seguridad sobre 
huracanes 0 para obtener una versi6n 
electr6nica de la torjeta de preporaci6n 
para un huracen en Espanol, visite 
nuestra pegina de Internet en 
www.FPL.com/storm. 

Special Agendas 
Revenue Requirements Revised Rates 

November 10, 2005 
9:30 am Commission Hearing Rm 148 
The Betty Easley Conference Center 
4075 Esplanade Way 
Tall ahassee, FL 32399-0850 

November 21, 2005 
9:30 am Commission Hearing Rm 148 
The Betty Easley Conference Center 
4075 Esplanade Way 
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Any person requiring some accommodation at the hearing or special agendas 
because of a physical impairment should call the Division of the Commission 
Clerk and Administrative Services at 1-850-413-6770 at least 48 hours prior to 
the hearing. Any person who is hearing or speech impaired, please contact 
the Florida Public Service Commission using the Florida Relay Service which 
can be reached at 1-800-955-8771 (TDD) or 1-800-955-8770 (VOICE). 

www.FPL.com/storm
www.FPL.com/storm
http:www.FPL.com
www.FPLcom/raterequest


program prevents major 
fluctuations in your bill 

amount and evens out 
your energy costs 

--.. .. 

killed if the metal 
object you are 
holding con- . 
tacts an 

power 
line. 	

..-

Your Safety Even non-metallic ladders can conduct 
electricity if they are dirty or wet. Comes First The best rule - whether picking fruit, 
installing a satellite dish or just working This Summer 
around the house - is: if you can 't 


Your safety is always important 
 avoid a power line, don't do the work! 
to us, especially during the 

summer when a lot of our cus­
tomers are outdoors. To avoid Stay Clear Of Pad­
electricity-related accidents, Mounted Transformers 
now's a good time to review 

Stay away from those green metal some important safety tips. 
boxes you commonly see in neighbor­
hoods and tell your kids to stay away, 
too. Pad-mounted transformers contain 

Ladders And Power equipment necessary to provide under­
ground electrical service and should 
be avoided at all times. 

Lines Don't Mix 
Before raising or extending any kind of 

Also, if you have a 
ladder, metal pole or other tool or 

transformer in
equipment, make sure to check in 

your
all directions for power lines. You 

yard, 
. -can be seriously injured or 

please - ? 
make 
sure ~ there are 
no shrubs, 
trees or fences 
blocking it. This will allow 
FPL crews to safely and quickly maintain 
or repair the equipment as we work 
to provide you with the most rel iable 
service possible . 

'­ ~~~ 


Call \'" Before You Dig:
It's The Lay, 

Before you start any outdoor home 
improvement project, hold off on 
digging until you find out if any utility 
lines are buried on your property. 
Before you dig deeper than 10 
inches, call Sunshine State One Call at 1-800-432-4770, 
and utility company representatives will come to your home 
free of charge to make sure your excavation path is clear 
nf IInrl",rnrnl Inrl lin"''' I=I"rirl::o l::ow r",nl,ir",,, th::tt """ r::tll ::tnrl -

Want More Predictable Electric Bills? 
Sign Up For The FPL Budget Billing® Program 
High summer bills due to air condition­ over the 
ing can be hard on your household course of •• 

, 

E_bl_
budget. Now, opening your electric bill 	 a year, so "11._ 8udeot 18nsi­doesn't have to be stressful. 	 you pay SIlO 

about 
With the FPL Budget Billing® program, the same 
you'll have the comfort of knowing amount 11110what to expect to pay each month. each .'• ... ", ... .. . oa.,. .
Many things can cause your electric month. 

bill to fluctuate, such as weather, To learn more about the FPL Budget
houseguests, and new electronics or Billing program, visit our Web site at 

appliances. The FPL Budget Billing . www.FPL.com. You'l! discover that it's 
a great way to help manage your 
monthly energy budget. 

FPL Helpingl Outlet 
"Summer storms can be 

dangerous, especially when high 
winds blow down power lines. 

Assume all overhead wires and 
cables are energized and potentially 

dangerous. Never touch or mOVE 
them. If you see a downed line or 

other electrical equipment that ha~ 
been damaged, be sure to sta) 

away and call us at 1-800-40UT 
_ AGE (1-800-468-8243). Also 
never walk in standing water 01 

venture out in the dark after c 
storm. There could be c 

downed power line hidder 
in the puddles.' 

Zane Miller 
FPL Restoration Specialist 

Hey Kids! Stay safe this summer 
and have fun, too. Visit 

http:www.FPL.com
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5317 Second Street 
St . August i ne Fl 32080-7242 

tel , 1-904-471 0842 
To Whom 

THis 
i t May 
it:!t·t·t:!f 

Concern 
is ift ft:!ft:!ft:!ftBtj t-tt t'"at.e increase and of' 

power surges. 

Fi r st enclosed is a note they sent o ut obou t power sur g es 
in past t hey made settelments on damag e done.Now they want 
us to pay for th is . Ye t they have the equ i pment and knowledge 
to prevent this. They are the supp lier and it is t hi er 
e qu ipmen t and it is th ier g rounding system t hat they wou ld 
be up dateing but now t hey wish u s t o p ay out li ke an 
insu ran ce premium for t hier product tha t t h ey are sup plyin g 
to the public 

Next the rate increase for incentive for th i er e mp loye' s . 
you can bet the b igges t will be for ma nagers .1 h a v e see n 
t hese in the past wI t h e Go. tha t I wor k ed wi th and mos t of 
went to u pper level or whom was liked,not so much to the 
c o mmon l aborer in most cases it stinks .case and p oint look 
a t Winn Dixie.Sure the big guy gets the bundle while the 
littl e o n e gets some what MAY-BE. 

As far a s the rate i ncrea se where do they exp ect the 
ave rage pewrson to get this ext r a money . Soc i al Se c u r i ty gave 
us a r aiee and took most of it back for medicare. I'm 
d isa b led with my back fused and trying tg care for my wieh 
24 hrs a day.As in 1/1/01 My wife was operated on for a 
Bra i n eneresym,on 1/16 she was released by the Dr for a care 
center. 

The following day I found her in a coma with a stonach tube 
and she was t h i s way f or six weeks .In Sept 01 she was 
release d with he r left arm motionless and her hand a fist 
and I h a d to care dor her 2 4 hrs a day at the end of the 
year I broke down and wound up in a c are center ti l l Oct 02 
and t h e wife had to h ave theropy and s omeone to c are for her 
24 hrs a day that took care o f a lot o f o u r savings. Now we 
have someone come fro m the hospital a nurses aid 4 hrs a day 
ever y 6 day to g ive h er a shower and help her.She and I have 
a problem with our urine.I can help myself but she n e eds 
help to lower her padded panties, a nd a t night sometimes she 
wets the bed and it has to be changed even with pads. This 

h appens at t i me s when she is sittin or walking some wh ere 
and this crea t e s a lot of laundry every day.I have a solor 
h o t water heater but we still need the elect to help heat 
and a l s o we use our elect dryer also I can't carry stuff out 
to hang on a line or brin g it in so aga in ele ct. Now there 
are maqny like us with a lar g e water and elect . bill. and we 
don't get any rate increases we have t o use o ur savings just 
like they should use thiers . so let them t i ghten thier just 

like we have to. 

.F ,c 

AUG 10 MIlO: 06 

lJMMISSION 
CLERK 



st. Johns County Utility Department IIIII ~I ~ll lllllil ~II~I IIIIIIIIIIIIIIIII ~I IIII III ~I ~IIIII IIIIII I~ III
(904) 471-2161 *004904101400000080.61 * 

SERVICE ADDRESS: 5317 SECOND ST 

ACCOUNT NUMBER READING DATE PREVIOUS BALANCE CURRENT CHARG ES TOTAL AMOUNT 
DUE 

0049041014 05/10/05 $0.00 $80.61 $80.61 

PAST DUE DUE DATE 06/09/05 

I, ,11",1,111" ,1"1,11,, ,I, "I" I. 1,1"1,, I, I" ,III, " 1,1" II 
LE ROY MILLER 
5317 2ND ST 
SAINT AUGUSTINE FL 32080-7242 

r: / II ~ j,/
yu? ~, t :t 

.jJI 
I d.. 

6 ---1 
I 

POST OFFICE DRAWER 3006 
ST. AUGUSTINE, FLORIDA 

32085-3006 

CREDI T CARD ACCOUNT/AUTOMATIC PAy .... -rJ17/V I( DETACH AND RETURN THI S PO RT ION wn'H YOUR PAYM ENT 

st. Johns County Utility Department IIIIII.IIIIIIIIIIIIIII~III.I~I~I~I 
(904) 471-2161 *004904101400000031. 59* 

SERVICE ADDRESS: 5317 SECOND ST 

ACCOUNT NUMBER READING DATE PRE VIOUS BALANCE CURRENT CHARGES TOTAL AMOUNT 
DUE 

0049041014 07/12/05 $0.00 $31. 59 $31.59 

PAST DUE DUE DATE 08/11/05 
1,,1111.1.11111.1 •• 1.1111.1 ••• 1,,1.1.1111,,1.1,"111.,,1.1,,11 

LE ROY MILLER 
 ?d !SfJ/\{ /ctAn ~ 5317 2ND ST 

SAINT AUGUSTINE FL 32080-7242 


POST OFFICE DRAWER 3006 
ST. AUGUSTINE, FLORIDA 

32085-3006 

DETACH AND REnJRN THIS PORTION WITH YOUR PAYMENTCREDIT CARD ACCOUNT/AUTOMATIC PAY 

http:004904101400000080.61


FOLD ON PERFORATION BEFORE TEARING 
CUSTOMER STATEMENT Account Number: 20068-05564 
Statement Date: JUL 272005 Service Dates: JUN 2705 to JUL 2705 

Customer Name: LEROY MILLER Service Days: 30 
Service Address: 5317 2ND ST # OCN PK Next Scheduled Read Date: AUG 25 2005 

Total Now Due 
(=) 

103.18 103.18 CR 0.00 0.00 117.23 AUG 17 2005 $117.23 

Meter Reading-Meter 5C01406 

Current Reading 00972 
Previous Reading - 99703 
KWH Used 1269 

Energy Usage
I Last This 

Year Year 
KWH This Month 1387 1269 
Service Days 32 30 
KWH/Day 43 42 

"Amt includes the following charges: 

Customer Charge: $5.25 per Month 
Non-Fuel Energy Charge: 

First 750 KWH $0.0434tO per KWH 
Ovl!r 750 KWH $0.0527tO per KWH 

Sign up for FPL Budget Billing by paying $98.40 

by the past due date, instead of your actual bill of 


$117.23. If you sign up, your bill will be 

about the same each month, and will make budgeting easier. 


Account Activity 
Previous Statement Balance 103.18 
Payment Received - THANK YOU 103.18CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 116.04** DeL ~ 
Gross Receipts Tax Increase 1.19 ,Zb-_ I S-(. 'f 

Current Electric Charges 11j ~~ 
ITOTAL NOW DUE: \. $117.23 a 
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Page 1 of 1 
• 

ORIGINA 
.• . . I .-~ I ~ ,CTo: Director .. ~ .. ,_I L.. .... 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

~UG l OAM 10: 05 
Re: Docket No. 050045-EL 

. . ' J'1 IISSION 
I am against any rate Increase, bonus or want of money for programs they have come up with. CLERK 
Florida Power and Light (FP-L) has had It's hand out to the consumer for over a year. 

Enclosed are copies of: 
The Sunshine Program- FP-L should have been of top of this one in the Carter Administration. They don't 

need our money to find alternative energy resources. It's all over the internet for free, commercial and 
residential applications. Number two under the post script bothers me to.You pay the better part of a ten dollar 
bill, but should not expect anything directly from it. Not only are most of the elderly in our area on set incomes, 
we had barely recovered from the storms when these requests started. I understand how mailings work, but 
someone somewhere should have thought about their fellow Floridian and what was going on at the time these 
went out. 

Surge Protection- It's an insurance policy. I had enough problems with insurance adjusters after the storms. 
I don't need to add more squabbling to my life to prove lightning was my problem. I had one of these policies 
on a stereo and television set through Circut City. Lightning is very easily argued. I do wonder how fast these 
policies cap at $12.50. We are the lightning capital. 

As for the bonus- No one from FP-L came by our house, called to see if everything was as it should be. 
Nothing. I truely have not felt FP-L has been a caring or good neighbor to it's fellow citizens 

~'(. If"'- ~( \QM..,li"", c 

p--­ b<OJ-~ ~\'O'vJ\t:ft) 
CTR ___ 

ECR _ '""-_ 
GCl _____ 

OPC ___ 

RCA --­
SCR __ 

SGA ___ 

SEC __ 

OTH --­

Wednesday, August 03, 2005 America Online: GRAPESlO 



Power Surge Is optional Insurance coverage offered to 
you by American Bankenllnsurnnce Company of 
Florida on behalf of FPL Energy Services. 
It covers the cost to repalr or replace your appliances 
and electronic equipment - everything from the air 
conditioner to your computer's hard drive - damaged 
from power surges and lightning strilles. 

'ake a proactive step. 

Since no on6 can predict when and where lighlning will ~rke . 
It pays to be prepared. JOin the r'lore than eo,ooo' FPL 
customers whe have chosen to protect their appl;:lnces and 
electronic equioment against damages caused by I:qhtmrg or 
power surges 
Here are some interesting facts about lightning 

• lightning is the most dangerous and frequeM weather 
hazard experienced 2 

· lIgh1nmg causes bt~ions oi dollars in properiy damage 
every year~ 

• Damage "am hghtning to home electronics usually occurs 
from an indirect strike to utility poles or the wires nearby 
that enlar the building through power, phone and TV lines.~ 

• Ronda, ths ~ghtning capital. experienced over hal! a million 
lightning strikes in 2004 alone.' 

• Over $3.000.000 in claims have been paid to FPL customers 
with Power Surge Pro!ection to recover darrages caused \jy 
lightning and power surges.~ 

Choose the coverage that's right for you. 

You can cover all of your electronic eqUipment and appliances 
from $2,000 up to a total value of $5,000. The reasonable 
premiums are based on the amount of protection you choose, 
starting at $5.00 per month for $2,00001 coverage. And for 
your conVi>nlence, lhe premium wilt be added to your monthly 
FPL statement. so there are no extra bills or checks to wrrte 

1FPL alallStics 
22004 Mww.nssInosa.gcvlreuwr:hitems.'iliJhlning 
32004 www.lijJhtfllng.Ofgtprol8Cthlm 
" 2004 www..igiItn.rtgSIonn~1sp!.aQl1••de¥ iSP 

2005 Assuranl SoIutlons s!.11ls1~ 

Summary of Exclusions provided by 

merican Bankers Insurance Company of FlorIda 


• ElectriC appliances a.,d electro"ic eqUIpment not 
operatknai juS! prior to the peril causlr'g tl'e loss or r.OI 

lOed by 1M policy owner. 

· r;:lectric applimces a!1t1 electroniC equioment thaI cannot 
'eplaceti ,vj~h ather o~ like kmd and q\Ja;:~ 

• Arldi"onal costs alan-Site service, suer il~ travel charges 

• Los:, resuhing directly or Indirectly from e'lforcemen of 
nn)' ordinance or law regulating the co~t:uctlon, repa:: 
or demc~':lon at a building or otf'ter s,lr·,=(ur· 

• LosS causo:;d by or resulting froll' depre':lat:ofl 'nsects, 
er""',,. C()~ros:on or r..lst ph~Sica' enVIronment suc!'! as 

dust. dampness. dryrGss COld and heal, mysterious 
dlsappearanC9; error or omi5sion In design or syste'll 
configuration; lauity fQnstructlOn or 3"Y origmal delact In 
thFl covered property; war Including under:Jroo or ciVil war. 
epalr or service. including irstallment of covered property 

• Additional costs incurred as a rssult of a loss s<.Ich a.s 
extra e:q,ense5. programming, data te<;Onst",ctJon daL.l 
recovery or program installation or reconfigJratlon 

• Costs recoverable under the product warranty or 
extended warranty. 

This Is a brief dascfiption Of Power Surge Protection Please 
reler 10 your policy, which you Will receive after you enroll, 
for complete detaJis 01 coverage and exclUSions th:it apply. 

Power Surge Protection Is unddrwritten by American 
Bank9rs tnSb'allCe Company of Fionda, an Assuran! 
Solutions'" company, 11222 Ouatl Roost Drive 
Miami. Florida 33157·6596. 

IPower Surge ~ ! mJJalJIe only to RESIDEmlAl customers. I 

POWER SURGE PROTECTION 
The easy way to repair or replace items 

damaged by pow",. ,.Lil~t:s or lightning strikes. 

Power Surge is optional Insurance coverage offered to 
you by American Bankers Insurance Company of 
Florida on behalf of FPL Energy Services. 
It covers the cost to repair or replace your appliances 
and electronic equipment - everything from the air 
conditioner to your computer's hard drive - damaged 
from power surges and lightning strikes. 
Take a proactive step. 

Since no one can predict when and where lightning will strike, 
it pays 10 be prepared. Join the more Ihan BO,0001 FPL 
customers who have chosen to protect their appliances and 
electronic equipment against damages caused by lightning or 
power surges. 

Here are some interesting facts about lightning: 
• Ughtning Is the most dangerous and frequent weather 


hazard experienced.2 


• Ughtning causes billions of dollars In property damage 

every year.
3 

• Damage from lightning to home electronics usually occurs 

Irom an indirect strike to utility poles or the wires nearby 

that enter the building through power. phone and TV IInes.4 


• Ronda, the lightning capital, experienced over half a million 
lightning strikes in 2004 alone' 

• Over $3,000,000 in claims have been paid 10 FPL customers 
with Power Surge Protection 10 recover damages caused by 
lightning and power surges.5 

Choose the coverage that's right for you. 

You can cover all of your electronic equipment and appliances 
from $2,000 up to a total value of $5,000. The reasonable 
premiums are based on the amount of protection you choose, 
starting at $5.00 per month for $2,000 of coverage, And for 
your convenience, the premium will be added to your monthly 
FPL statement, so there are no extra bills or checks to write. 

1 FPL statistics 
22004 www.nSSI.noaa.govlf9S88rohIt9ms11ightning 
3 2004 www./Ighlning.orglprolect.hlm 
• 2004 www.lIghlningstorm.comtlux/jspllaqlindex.jsp 
52005 Assurant Solutions slatlsUcs 

FPL _"ebUS ~rvlce.• 
ASSURANT So!tJtiof"s 

PP2{ll72FP nergv Service. 

www.lIghlningstorm.comtlux/jspllaqlindex.jsp
www./Ighlning.orglprolect.hlm
www.nSSI.noaa.govlf9S88rohIt9ms11ightning
www..igiItn.rtgSIonn~1sp
www.lijJhtfllng.Ofgtprol8Cthlm


PROTECT YOUR BUDGET FROM UNEXPECTED REPAIR BILLS. 


Let optional Power Surge Protection take care 
of the cost of repair ~ lepla• • ment when power 

surges or lightning strikes. 
Sign and return your 


enrollment form in your bill envelope today! 


Please choose one of the follOwing plans: 
Os 5,000 I $ 12.50 per month 
0$ 3,500 1$ 8.75 per month 
0$ 2,500 I $ 6.25 per month 
0$ 2,000 I $ 5.00 per month 

(Call toll-tree 1-877-459-5590 for rates on other coverages 
from $1,000 - $10.000.) 

iii' YESI Please enroll me In Ihe Power Surge Protecllon 
program. I understand that the purchase 01 this Insurance 
Is voluntary and I'm free to cancel at any Ume. 
For additional Information or Immediate enrollment, 

call toll·free 1-Sn-459-5590 6 a.m.-S p.m •• 
Monday through Friday - menllon oHar '321 . S" habla espBlfol. 

I hereby give permission to charge my FPL account monthly for the 
coverage I am purchasing. 
ACCOUNT HOLDER'S SIGNATURE 

X 
DAYTIME PHONE /I ITODAY'S ~ATE 
( ) / 

Please Print 
FPL BILL ACCOUNT NUMBER 

I I I I I I I I I 

PRINT NAME (REQUIRED) 

FPl SERVICE ADDRESS 

CITY, STATE. ZIP 

Any Pllrson who knOWingly and with illtent to injure, defraud or deceive 
any insurer files astatement of claim or an application containing any 
false, Incomplete or misleading information Is guilty of a felony of the 
third degree. (Applicable In FL) 

IUCENSED RESIDENT AGENT NAME I UCENSE NUMBER 

PP20172·R0305 laooimdhp 
POWl)( SUrge ProtecUon 

3757-DOO5-28S-I-O-M·FL·220298T1 () Assurant Inc. 2005 

I 



~rorect Your Investment 
Before Damage Happens 
SurgeShield offers two types o r p rotection from 
surges entering through your home's electric lines or 
other vulnerable points o f entry. Sign up t oday to 
provide you and your fami ly with peace o f mind that 
things you depend on every day are p rotected. 

Electric Meter Protection 
IMus[ be .1 "'''gl~ famIly hom". duplex or lownhouse) 
• Heavy-duty surge protector is Installed at your meter 

• Protects 	 IC. refrigerators and other large 
household appliances 

• Maintained and monitored by FPL 

• $895 plus tax/month on your FPL bill 

• Free Installation 

Plug-in Protection 
lAv.=ti/dotf1 t. rill cu.slarnprS./ 

• Protects sensitive electronic equIpment 
and smaller appliances 

• Includes special connectors to protect 
from sUlges entering through phone, 
cable and da ta lines 

• Choose from pre-selected package 
customize your solLltion (customer 
installation required) 

• Prices Will vary based on selection 

Choose the best solution, visit: 
www.FPL.com/SurgeShield 
1-888-NO-SURGE (1 888-667 8743) 

Promotional Code: SSW1 

or 

Protects Large 
Appliances 
AIC ystems, woshers dryers, 
dishwashers, ovens/ranges, 
ceiling fans, garage door 
openers and more 

Protects Electronics 
& Small Appliances 
TYs, VCRs, DVDs, stereos, 
computefS, printers, fax 
machines, microwaves, cordless 
phones and more 

www.FPL.com/SurgeShield


F=PL 
Hk********AUTO·*5-DIGIT 32128 

Grace Sjoblom 

1903 Poinsettia Dr 

Port Orange FL 32128-3735 


1"11, .. 1.1".11..1,11,,1,,,11,1,"1,,11.,1,1,11 '"I ,1111,11,1 

Dear Grace Sjoblom, 

It's sometimes difficult to find an easy way t do your part for the environment. So we're proud to offer you the 

Sunshine EnergV' program, a renewable electricity option for FPL customers. 

Sunshine Energy uses cleaner energy sources1 that are less pollut ing han the fossil fuel sources most widely used 

to generate electricity across the United States. Many customers have already signed up for the p rogram. And as 

more people choose Sunshine Energy, more solar facilities will be built In Florida. 

Plus, by purchasing Sunshine Energy from FPL, a Florida household can avoid over 8,000 pounds of carbon 

dioxide (C0 2 ) emissions2 - as much as d car would produce in over 9,000 miles of driving. 

Less expensive than you might think. 
Doing your part costs Just small amount. You pay only $9.75 extra per month, and you 're helping to p reserve the 

environment for future generations. 

Sign up today 
Make a difference beginning today and help buil d new solar facilities in Florida . To enroll, simply complete and 

return the enrollment form below, or sign up online at www.fplsunshmeenergy .com. or g ive us a call today at 

1-888-749-5206. 

Thanks for helping preserve the environment by purchasing Sunshine Energy! 

Sincerely, 

9'0/
John R. Haney 

Director of Marketing. Florida Power & Light 

P. S. Remember, sign up for Sunshine Energy today to make a difference in two ways: reduce air pollution now and help 

budd pollution-free solar energy facilities for Flor ida's future. 

These d l:::l dl1Cr 9~nt:td !l d l l ~Uf Ct: r~ Im:Jud~ wind pawe •. Utot:nergy prodlu;ed ft tllTl o rg ,;;m lc m.-tt""'ltl, d~ wdl ~~ mode~t ..smol.Jn l :.. of ~L..tr powel 

" 
... YOI I will not have electrieity from a spe..ifi c: oener-c1tion foKllity del ivered to your home Regardless oi yow dc-tudl c:tlectricity tl5,igt31 e.JCh mont h, ~u nshi(f t Od'lgy tH l~Io I ~ ~ 

thojlt 1,000 "Wh o f 2'ie:ctrjC'ity is pro d uced by d eaner genef.alo(s, Ind uding b;oenergy, Wind , .l4ld solar , servtllg F- Ioridd .,1nd Of her ~tale5 rld tionwlde. Your pUlch.otse repff:!.senn. 
the erwironn1fmldl belle fi15 to ' h~ regio ns where the d~drler generato rs c.1r~ ICCdfl! d . 

http:www.fplsunshmeenergy.com


~ I'd fjk~ ~ si~n up for cleaner electricity! FPL Account Number_______ 

:ustomer Name 

,ddress (not a P.O. ~ox) Apt. No. 

State Zip 

lome Phone Work Phone 

.mail Address 

:y signing below, I agree to enroll for the Sunshine Energy program from Florida Power & Light I am 18 years or older and 
m "uthorized to m"ke a change to this FPL account. I understand I will p"y a monthly surcharge of $9.75 for the environ­
lent,,1 cre>d its associated with cleaner generation sources of electricity including bioenergy, Wind and solar. You will not 
"ve electricity from a specific generation facility delivered to your home. Regardless of your actual electricity usagE! each 
1onth, your Sunshine Energy purchase represents the environmental credits associated with 1,000 kWh of electricity pro­
luced by cleaner electric generators serving Florida and other states nationwide Your purchase supports the environmental 
,enefits to the regions where the cleaner generators are located. 

ignature X Date 

imply indude this form With your monthly FPL payment. or mall separately to: FPL, P.O, Box 3070, Tequesta, FL 33469. 
,or more infonnation about Sunshine Energy, call 1-888-FPL-GREEN (1 -888-375-4733) or Visit INWW.FPLcom!sunshine, 
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OR\G\N~l 

Timolyn Henry 

From: Consumer Contact 

Sent: Wednesday, August 10, 2005 11 :36 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19254 

TRACKING NUMBER - 0019254 August 10, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Erick Quiroz 
Address: 20893 Avenel Run 
City: Boca Raton 
Zip: 33428 

CUSTOMER INFORMATION 
eMP 

Name: Erick Quiroz COM 
Address: 20893 Avenel Run 
City: Boca Raton eTR 
State: FL ECR \ 
Zip: 33428 
E-mail: theadmiralq@hotmail.com GCl 

Contact By: E-mail Address ope 

COMPLAINT INFORl'VIATION RCA 

SCR 
Utility Name: EI802 Florida Power & Light Company 
Did customer previously contact the utility?: SGA 

Did customer previously contact the PSC?: SEC 

PROBLEM INFORMATION 
OTH 

Problem Type: Other Complaints 
Complaint Detail: I am outraged at the proposed 16 percent increase in my electric bill next year because of FPL?s 
claim that the rising cost of fuel, particularly natural gas and oil, is forcing it to pass its skyrocketing energy costs on to 
consumers. Isn?t this the third request this year to the PSC, that FPL feels it needs to charge for fuel adjustments. What 
Public Service do you provide? Do you provide relief to your consumers by opposing requests like this? 

For PSC Webmaster Use Only: 
Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US; rv:1.7.10) Gecko/20050716 Firefox/1.0.6 
http ://www.psc.state.fl.us/consumers/complaint/review .c fm 
www.psc.state.fl.us 

8112/2005 

http:www.psc.state.fl.us
www.psc.state.fl.us/consumers/complaint/review
http:rv:1.7.10


Page 1 of 1ORIGINAL 
Timolyn Henry 

From: Consumer Contact 

Sent: Thursday, August 11,20059:05 AM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19256 

TRACKING NUMBER - 0019256 August 11,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: ERNEST HUBLER 
Address : 10760 NW 21 ST 
City: SUNRlSE 
Zip: 33322 

CMP __ 

CUSTOMER INFORMATION COM ___ 

CTR __Name: ERNEST HUBLER 
Address: 10760 NW 21 ST ECR --,-l _ 
City: SUNRlSE 

State: FL Gel ---LI_ 

Zip: 33322 
 OPC __ 
E-mail: emehubl@comcast.net 

RCA __Contact By: E-mail Address 

SCR __ 
COMPLAINT INFORMATION 

SGA __ 

Utility Name: EI802 Florida Power & Light Company SEC __ 
Did customer previously contact the utility?: 

OTH __Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail : FPL?S RATE HIKES I THINK THE COMMISSION NEEDS TO LOOK INTO HOW MUCH 

MONEY FPL HAS GENERATED FROM CHARGING CUSTOMERS 2 MONTHS OR MORE OF DEPOSITS FOR 

BEING LATE WITH THEIR PAYMENTS OCCASOINALL Y. I HA VE NUMEROUS FRlENDS AND 

NEIGHBORS WHOM I HAVE SPOKEN TO WHO HAD TO GIVE FPL DEPOSITS NOW WHO NEVER HAD TO 

BEFORE. THEY HAVE COLLECTED A LOT OF MONEY THIS WAY AND ARE COLLECTING ALOT OF 

INTEREST ON THIS MONEY. 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 

http://www.psc.state.fi .us/consumers/complaintireview.cfm 

www.psc.state.fi.us 


8112/2005 


http:www.psc.state.fi.us
http://www.psc.state.fi.us/consumers/complaintireview.cfm
mailto:emehubl@comcast.net


State of Florida 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

- M - E - M - o - R - ~ ~ ~ O ~ R E S ~ N D E N C E  
~ A d t n l n ~ s t r S W e - P a ~  Consumer 

_. -- 
DATE: August 12,2005 

TO: 

FROM: 

Mary Anne Helton, Attorney Supervisor, Office of the General Counsel 

William C. Keating, Senior Attorney, Office of the General Counsel 
Katherine E. Fleming, Senior Attomey, Office of the General Counse 

RE: Docket No. 050045-E1 - Copying of Confidential Documents 

We request that Patti Zellner or Janice Banka be given permission to check out the 
following confidential documents to make six copies’ for the Commissioners and staff in 
preparation for the upcoming hearing scheduled for August 22 through September 2,2005. The 
copied documents will be returned to CCA at the conclusion of the hearing. The confidential 
documents are: 

. Donna DeRonne (OPC) 
Direct (Document No. 06071-05) 

. Kimberly H. Dismukes (OPC) (Document No. 06074-05) 
Direct - KHD-3 

KHD-4 
KHD-5 
KHD-6 
KHD-7 
KHD-8 
KHD-9 
KHD-10 
KHD-11 
KHD-13 
-14 
KHD-15 
KHD-16 

. Hugh Larkin, Jr. 
Direct (Document No. 06076-05) 

. Kathy L. Welch (Document ND. 06445-05) - \@ @‘qH 
Direct - KLW-2 

. William L. Yeager (FPL) (Document No. 072%-05) 
WLY-10 % 

cc: Marguente Lockard 

Except that Patti Zellner or Janice Banka will make 16 copies of KATHY WELCH’S testimony and exhibit. She 
is the staffs witness and staff must provide Confidential copies to the parties, as well as Commissioners, for use at 
the hearing. 

I 
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ORIGINAL 
Ellen Plendl 

From: Miltfontrumpet@aol.com 

Sent: Thursday, August 04,20055:16 PM 

To: Ellen Plendl 

Subject: Attorney General's notification 

Hi Ms. Plendl. Today I received an e-mail from the A.G's office thanking me for my letter of concern with 
regards to the Sunshine Fund of the FPL Utility. It came as no surprise to me that there are substantial issues 
of excessive profiteering by the company which lead the AG to file a petition against any additional increase. I 
understand that the CEO is to receive 33 Million of a bonus. I do not know if that figure is correct, But at a time 
that the public is being so heavily burdened with the excesses of all the other amenities with hands 
outstretched I would hope that the PSC in it's wisdom denies any preparatory rate increase that FPL asks for. 
When will the utility pass on a reasonable refund for surplus? 
Perhaps the PSC has to re evaluate the utilities formula. It appears to be a one way street primarily. Despite 
the unusual guarantees of dividend which are grand fathered into the formula, this company can't even find the 
wooden light poles needing replacement( about one million I understand) 
Thank you Charlie Crist 
Cordially: 
Milt Farrow 
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eTR __ 
ECR ______ 

GCL __ 

OPC __ 

RCA __ 

SCR __ 

SGA ___ 

SEC 

OTH __ 

8/5/2005 


mailto:Miltfontrumpet@aol.com
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ORIGINAL 
Timolyn Henry 

From: Consumer Contact 

Sent: Friday, August 12, 2005 7:07 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19287 

TRACKING NUMBER - 0019287 August 12,2005 

SERVICE ADDRESS 
CMP __ 

Account Number: 
COM __Business Account Name: 


Name: andrew siters CTR __ 

Address: 1080 sw payne ave 


ECR .......;__
City: port saint lucie 
Zip: 34953 Gel --:.__ 

OPC ___CUSTOMER INFORMATION 
RCA __ 

Name: andrew siters 
SCR __Address : 1080 sw payne ave 

City: port saint lucie SGA ___ 
State: FL 

SEC __Zip: 34953 
Secondary Phone: 772-340-4480 OTH __ 
Contact By: Evening/Alternate Phone Number 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 
Did customer previously contact the utility?: Hello, I have contacted FPL, but I was not able to speak to a human. I 
vehemently oppose their request for a rate increase to add to their profits . My bill increased forty dollars over the last 
month, while using FPL?s suggestions to help lower my bill. Also during almost every thunderstorm my electricity 
goes off or flickers, I would think that with the hard earned money I am paying that this problem could be at least 
decreased some. Lastly, ifthere was proper and timely maintenance on the electric service, the power outages may 
have been less? Thank You, Andrew Siters 
Did customer previously contact the PSC?: I vehemently oppose FPL?s reguest for and rate increase. Thank You, 
Andrew Siters 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: I called FPL on tuesday august 2nd to inquire why my bill increased by forty dollars from june to 

july. I was not able to speak to a human. Thank You, Andrew Siters 


For PSC Webmaster Use Only: 

MoziUa/4.0 (compatible; MSIE 6.0; Windows NT 5.1; .NET CLR 1.0.3705) 


8/15/2005 
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http://www.f1oridapsc.com/consumers/complaintJreview.cfin 
www.f1oridapsc.com 

8115/2005 


http:www.f1oridapsc.com
http://www.f1oridapsc.com/consumers/complaintJreview.cfin
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CMP __ 

COM __ 

CTR __ 

EeR -1-_ 

GCl --'--_ 

OPC __ 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

Ont __ 
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Director, Division of Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Director: 

. . . I\ ,r-; \ ~ i 1l~'C 
. C "L t.: II V 

AUG I 5 AM 10: I 9 

:0 ISSION 
120 Lakeshore Dr. #235 CLERK 
North Palm Beach, FL 33408 
August 12, 2005 

Re: FPL Base Rate Increase 

We are strongly opposed to FPL receiving a base rate increase for residential services. 
This company is being amply compensated by its customers at current rates. 

We have lived in New York, Ohio, and North Carolina, and power and light rates were all 
lower than FPL's rate structure, factoring in inflation. We just moved from Marco Island 
after living there for 18 years, and Lee County Electric rates are significantly lower. We 
realize they are a co-op and FPL is not, but FPL should not be using last summer's 
hurricanes to justify a large increase like this. 

CMP __ 

Please rule in favor of the consumer by denying a rate increase to FPL at this time. FolksCOM __ 
are paying FPL very well as it is. 

eTR ___ 
Sincerely, 

ECR --'-_ 

Gel ---'_ 

OPC ___ 
 Cdcr~ 
RCA __ 

SCR ___ ~d~ 
Jeanette O. Land~--­

SEC __ 

OTH _ _ _ 



State of Florida a 0 
p&lk~* a- 

-M-E-M-0-R-A-N-D-U-M- 

DATE: August 15, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
of t7e Commission Clerk and Administrative Services 

RE: ’ DOCKET NOS. 050045-El~50188-EI, PREHEARING HELD 08/10/05 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

2005 COMPREHENSIVE DEPRECIATION STUDY BY FLORIDA POWER & 
LIGHT COMPANY. 

DOCUMENT NO: 07855-05, 08/12/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 



ORIGI ACCA Official Filing 
8/16/2005 9:20 AM*********** 9:20 AM********** Timolyn Henry******l 

Timolyn Henry 

From: Ruth McHargue 

Sent: Tuesday, August 16, 2005 9:14 AM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: FW: My complaint 


Please add to docke t file 05 0045. 

-----Original Message----­
From: contactform@psc .state. fl .us [mailto:contactform@psc.state.fl.us) 

Sent: Monday, August 15, 2005 4:04 PM 

To: Consumer Contact 

Cc: suzwatkins@bellsouth.net 

Subject: My complaint 


Contact from a Web user 

Contact Information : 

Name: Suzanne Robinson 

Company: 

Primary Phone: 561-253-5834 

Secondary Phone: 

Email: suzwatkins@bellsouth.net 


Response requested? Yes 

CC Sent? Yes 


Comments: 
No more rate hikes for FPL!!! They've already had too many and they don't need it! My 
power bill was over $330 last month -- for a 1,200 sf house! When their rates go up prices 
for everything else goes up so business can recoup the cost! It's unfair, extortionary 
(you try not paying your light bill) and an extreme burden for average, working people! 

Just so you know, this is NOT playing well with the people in Peoria! Everyone I speak 
with from the postman to people at the grocery store are OUTRAGED that this is even being 
CONSIDERED! 

The cafeteria for employees at the FPL campus in Jupiter is bigger than the food courts at 
most malls! THEY DON"T NEED THE MONEY AND IT"S KILLING THE AVERAGE CONSUMER! DON"T PASS 
THIS RATE HIKE UNLESS YOU WANT RIOTS IN THE STREETS! 

CMP ___ 

COM __ 

CTR 

ECR 

Gel 

OPC __ 

RCA __ 

SCR 

SGA __ 

SEC 
1 

OTH 

mailto:suzwatkins@bellsouth.net
mailto:suzwatkins@bellsouth.net
mailto:mailto:contactform@psc.state.fl.us
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GI AL 
Matilda Sanders 

From: Ruth McHargue 

Sent: Wednesday, August 17, 20054:32 PM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: FW: E-Form Other Complaints - 19344 

Please add to docket file 050045 

From: Consumer Contact 

Sent: Wednesday, August 17, 20052:36 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19344 


TRACKING NUMBER - 0019344 August 17, 2005 

SERVICE ADDRESS 

Account Number: 

Business Account Name: 

Name: Paul Acquisto 

Address: 2455 Aldridge Avenue 

City: Fort Myers 

Zip: 33907 


CUSTOMER INFORMATION 

Name: Paul Acquisto 

Address: 2455 Aldridge Avenue 

City: Fort Myers 

State: FL 

Zip: 33907 

Contact By: US Mail 


COMPLAINT INFORMATION 

Utility Name: E1802 Florida Power & Light Company 
CUP - --+"8jot1·d customer previously contact the utility?: I object to the rate increases for Florida Power & Light. 
COM FPL should issues stock for these increases to their customers. 

Did customer previously contact the PSC?: CTR ___ 

ECR .-I-___..P ...-OBLEM INFORMATION 

Gel -...Ioo--'B' '()blem Type: Other Complaints fltP"fo
OPC Complaint Detail: I object to the increases for Florida Power & Light. They should be issuing their stock 

to their customer for these rate increases. RCA ___ 

SCR __­

SGA __­
SEC __8/18/2005 




State of Florida 

CAPlTkL CIRCl  F OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, RORIDA 32399-0850 

-M-E-M-O-R- 

WkNI iyu 
DATE: August 17,2005 

TO: Mary Anne Helton, Attomey Supervisor, Office of the General Counsel 

FROM: William C. Keating, Senior Attomey, Office of the General Counsel 

RE: Docket No. 050045-E1 - Copying of Confidential Documents 

We request that Patti Zellner or Janice Banka be given permission to check out the 
following confidential documents to make sixteen copies for the Commissioners and staff in 
preparation for the upcoming hearing scheduled for August 22 through September 2, 2005. The 
copied documents will be retumed to CCA at the conclusion of the hearing. The confidential 
documents are: 

. Certain portions of MFR Schedule D-2 (Document No. 02784-05); - \\b av\ w&,.s+* 4.F 

. Certain documents filed in response to Staffs First Request for Production 
\ I  - " of Documents, Nos. 1 and 2 (Document No. 07236-05) 

BM q3qCsj 

cc: Marguerite Lockard 
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ORIGINAL 
Timolyn Henry 

From: Ruth McHargue 

Sent: Thursday, August 18, 2005 12:13 PM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: docket file 050045E 

Please add to the above docket file. 
Thanks 

From: Island Guy [mailto:pro.announcer@verizon.netJ 
Sent: Wednesday, August 17, 2005 4:30 PIVJ 
To: Consumer Contact 
Subject: Opposition to FPL rate increase 

I oppose allowing Florida Power and Light to increase their electricity rates to the extent they are proposing. If they need more 
money share the increase between a smaller rate increase and reduced profits. Thank you. 

David Cartee 
304 60th Street 
Holmes Beach, FL 34217 
941-779-1142 

CMP ___ 

COM __ 

CTR __ 

eCR -"__ 

GCl ___ 

OPC __ 

RCA ___ 

SCR __ 

SGA ___ 

SEC __ 

OTH ___ 

8118/2005 

mailto:pro.announcer@verizon.netJ
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OR\G\NAl 
Timolyn Henry 

From: Ruth McHargue 

Sent: Thursday, August 18, 200512:14 PM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: docket file 050045 

Please add to the above docket file . 
Thanks 

From: FSharpl111@aol.com [mailto:FSharpllll@aol.com] 
Sent: Wednesday, August 17, 20056:38 PM 
To: Consumer Contact 
Subject: Re: PSC Hearing Regarding Florida Power & Light Rate Increases 

To Whom it may concern : 

I do NOT want my rates raised. 

Sincerely, 
Lisa Sharp 

CMP __ 

COM __ 

CTR __ 

ECR ---";1-._ 

GeL _____ 

OPC __ 

RCA __ 

SCR ___ 

SGA __ 

SEC ___ 

OTH __ 

8118/2005 

mailto:mailto:FSharpllll@aol.com
mailto:FSharpl111@aol.com
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OR\G\NA 
Timolyn Hen ry 

From: Ruth McHargue 

Sent: Thursday, August 18, 2005 5:02 PM 

To: Timolyn Henry 

Cc: Matilda Sanders 

Subject: FW: FPL rate increase 

Please add to docket file 050045 

From: Consumer Contact 
Sent: Thursday, August 18, 2005 4:36 PM 
To: Ruth McHargue 
Subject: FPL rate increase 

From: Karen Dockham 

Sent: Thursday, August 18, 2005 3:42 PM 

To: .www.contact@psc.state.fl.us. 

Subject: FPL 


I would like to voice my opposition to FPL's rate increases, the expense should be born by both the company & 

consumers. 

Marie Cole 


CMP ___ 

CO 

CTR __ 

ECR --:.._ 
GCl ____ 

OPC __ 

RCA ___ 

SCR __ 

SGA __ 

SEC __ 

OTH __ 

8/19/2005 

mailto:www.contact@psc.state.fl.us
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CMP __ 

COM __ 

CTR __ 

ECR ~_ 

GCl ----=._ 

OPc __ 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

OTH __ 
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Ellen Plendl , "Il:'vLJVt ~) . I • -SC 
From: Governor Jeb Bush [Jeb.Bush@l\I1yFlorida.com] 

, AUG I 9 PM ~: 0 I 
Sent: Thursday, August 18, 2005 12:49 PM 

To: C070849@aol.com ~OHHISSION 
Cc: Ellen Plendl CLERK 
Subject: RE: Gas price situation 

Thank you for writing Governor Bush . I appreciate the opportunity to respond on his behalf. 

I will relay your concerns about gasoline pricing to Governor Bush's attention . He is aware of the situation and 
will keep your comments in mind. 

I will also forward your concerns about a projected price increse by Florida Power and Light to the Public 
Service Commission for review and response. You should hear from someone in that office. 

Thank you for writing and do not hesitate to write again on matters of concern or interest to you. 

Sincerely, 

Rex T. Newman 

Citizens' Services 


-----Original Message----­
From: C070849@aol.com [mailto:C070849@aol.com] 

Sent: Wednesday, August 17, 2005 4:57 PM 

To: Governor Jeb Bush 

Cc: C070849@aol.com 

Subject: Gas price situation 


Sunday the price was 2.49 at the local Hess station. Monday AM its 2.59. Well $.10 may not seem a lot 
but when you look back in the not so future past, it's RAPE. I happen to have to use my personal car for 
business. I do get reimbursed at 40.5/mile but this doesn't even put a dent in the added expense. My 
choices..almost none. 1think I'll get food for the family 1 st.. pay my Electric bill which FPL has the nerve 
to want an increase so that the stockholders are happy. 

It's amazing ..record BILLION $$ profits reported by the major oil companies! I'm sure they sit back & 
CMP ___ laugh at us like fools . "We'll people will pay ..like it or not". I hope I keep my job! 

COM __ 

CTR ___ 

ECR_I _ 

GCl ____, ­

(Ope ___ 

ER __ 

EA ___ 05 
I 

8118/2005 


mailto:C070849@aol.com
mailto:mailto:C070849@aol.com
mailto:C070849@aol.com
mailto:C070849@aol.com
http:Jeb.Bush@l\I1yFlorida.com
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IGI AL 
~-E1Timolyn Henry 

From: Consumer Contact 

Sent: Friday, August 19,20054:19 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19381 

TRACKING NUMBER - 0019381 August 19,2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Bart Chernoff 
Address: 840 7th St NW 
City: Naples 
Zip: 34120 

CUSTOMER INFORMATION 

Name: Bart Chernoff 
Address: 840 7th St NW 
City: Naples 
State: FL 
Zip: 34120 
Primary Phone: 2397939393 
E-mail: icandive@aol.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility? : 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: I do not agree with the 17% rate increase that FPL is proposing. 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0; .NET CLR l.1.4322) 

http: //www.psc.state.fl.us/consumers/complaint/review.cfm 

www.psc.state .fl.us 
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ClR --­
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RCA 
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SEC 
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ORIGINAL 
Timolyn Henry 

From: Consumer Contact 

Sent: Friday, August 19, 2005 6:39 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19383 

TRACKING NUMBER - 0019383 August 19, 2005 

SERVICE ADDRESS 

Account Number: 

Business Account Name: COM ___ 

Name: Paul J. Koola 
 CTR ___
Address: 14713 SW 177 Ter 
City: Miami ECR ___-­
Zip: 33187 

GCI.. --"__ 

OPC ___CUSTOMER INFORMATION 

RCA ___ 
Name: Paul J. Koola 
Address: 14713 SW 177 Ter SCR __ 
City: Miami SGA ___
State: FL 
Zip: 33187 SEC __ 
E-mail: pjkoola@gmai1.com OTH ___
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 
Did customer previously contact the utility?: This is to express my protest against the possible rate increase of charges 
to the consumers. Please do not approve the request. The FPL can cover the extra expenses from the profit. Thanks. 
Yours truly, Paul J. Koola 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail : Please do not grant the request to increase the utility charges. 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SVl) 

http://www.f1oridapsc.com/consumers/complaintlreview.cfrn 
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15 August 2005 

soas LUG \9 
Director, 
Division of the Com.'11ission Clerk & i\dmin 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Docket # 050045-EI 

. 
I-i 

n ::::t.
Orest M. Logusz r :::l: 

rrt­1629 Northeast First St. :::oUi 
~(/)Ft. Lauderdale, Florida 33301 o 

:z. 

Dear SirlMa'am, 

We are writing to you to express our concern about the proposal to raise the price of 
electricity. We finn!y fee! that this would be an additional hardship in consideration that 
already, taxes and the average cost of living along with escalating fuel prices are already 
hurting many citizens. 

We know that the previous hurricane's, along with rising energy needs, are forcing the 
prosp ct of raising the prices. However, we propose another alternativ'e - a massive 
energy saving campaign to save electricity. 

As evident, many shops, stores and other business centers are wasting electricity. To 
cite a.'1 eXa.'np!e, recently I walked into a department type store in Ft. Lauderdale. Do they 
have to have 50 of the same kind of TV's to play? As for their light department, every 
lamp and light fixture is on. And multiply such a store with hundreds of others throughout 
Florida and one can see what a huge waste is occurring. 

People should also be informed to use dryers and other such items to a minimum. I 
actually witnessed a case were a tenant threw just one pair of underwear into a dryer, and 
spun it. She had access to a clothes line. It was a hot summer day. This clothing could 
have been hung on the line and dried in a healthy sun in a matter of minutes. 

I also lived in Europe. A typical European city compatible to a U.S. city utilizes 
approxim.ately half of the electrical rates which an American city uses. 

Perhaps, a strong energy saving policy should at firstElnted and prior to any be imp1e 
inc"eaooo ',100' Sin'-f-'" ~,---, -, ---", ,3L~~ 
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Dear Sir/Ma'am, O) r,. 

We are writing to you to express our concern about the proposal to raise the price of 
electricity. We finnly feel that this would be an additional hardship in consideration that 
already, taxes and the average cost of living along with escalating fuel prices are already 
hurting many citizens. 

We know that the previous hurricane's, along with rising energy needs, are forcing the 
prospect of raising the prices. However, we propose another alternative - a massive 
energy saving campaign to save electricity. 

As evident, many shops, stores and other business centers are wasting electricity. To 
cite an example, recently I walked into a department type store in Ft. Lauderdale. Do they 
have to have 50 of the same kind ofTY's to play? As for their light department, every 
lamp and light fixture is on. And multiply such a store with hundreds of others throughout 
Florida and one can see what a huge waste is occurring. 

People should also be infonned to use dryers and other such items to a minimum. I 
actually witnessed a case were a tenant threw just one pair of underwear into a dryer, and 
spun it. She had access to a clothes line. It was a hot summer day. This clothing could 

CMP have been hung on the line and dried in a healthy sun in a matter of minutes. 

COM 
I also lived in Europe. A typical European city compatible to a U.S. city utilizes 

CTR ___ approximately half of the electrical rates which an American city uses. 
ECR --­
Gel 

--­ Increases. 
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SEC ---
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Protec Your Investment 
efore Dama e Happens 

SurgeShield offers two types of protection from 
surges entering through your home's electric lines or 
other vulnerable points of entry. Sign up today to 
provide you and your family with peace of mind that 
things you depend on every day are protected. 

~Electric M eter Protection 
(Must be a single family home, duplex or townhouse) 

.. Heavy-duty surge protector is installed at your meter 

• 	Protects AlC, refrigerators and other large 

household appliances 


• Maintained and monitored byJ.?L --... 

~ plus tax/month on your FPL bi0 

• Free installation 

~ Plug-in Protection 
(Available to all customers) 

• 	Protects sensitive electronic equipment 

and smaller appliances 


.. 	Includes special connectors to protect 

from surges entering through phone, 

cable and data lines 


• 	Choose from pre-selected packages or 

customize your solution (customer 

installation required) 


~ Prices will vary based on selection 

SIGN UP ONLINE and receive 

your first month FREE!* 

www.FPL.com/SurgeShield 

Promotional Code: SSW3 

1-888-NO-SURGE (1-888-667 -87 43) 

Protects Large 
Appliances 
A/C systems, washers, dryers, 
dishwashers, ovens/ranges, 
ceiling fans, garage door 
openers ond more 

Protects Electronics 
& Small Appliances 
TVs, VCRs, DVDs, stereos, 
computers, printers, fax 
machines, microwaves, cordless 
phones and more 

www.FPL.com/SurgeShield
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ORIGINAL 
Timolyn Henry 

From: Consumer Contact 

Sent: Saturday, August 20, 2005 11 :36 AM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19388 

TRACKING NUMBER - 0019388 August 20, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: OOM ___ 
Name: Stanley Kornblum 
Address: 2252 RiverbluffParkway V -262 CTR 

City: Sarasota ECR ---:__
Zip: 34231 

GCL---.,;...._ 
CUSTOMER INFORMATION OPC ___ 

RCA ___Name: Stanley Kornblum 
Address: 2252 RiverbluffParkway V-262 OCR _ 
City: Sarasota 

SGA ___State: FL 
Zip : 34231 SEC 
Primary Phone: 941-922-0591 

OTH __Secondary Phone: 941-922-0591 
E-mail: stancorn16@comcast.net 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 
Did customer previously contact the utility?: I am against the reported requested raise by FPL in it?s rates. It is to much 
at one time. S.A. Kornblum Sarasota 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: I am against the reorted request by FPL to raise it?s rates. 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 

http://www.psc.state.fl.us/consumers/complaint/review.cfm 

www.psc.state.fl .us 
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http:www.psc.state.fl
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ORIGI AL 
Timolyn Henry O~-El 
From: Consumer Contact 

Sent: Sunday, August 21,20057:33 PM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19401 

TRACKING NUMBER - 0019401 August 21, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Steven Lott 
Address: 95 S Davis St. 
City: LaBELLE 
Zip: 33935 

CMP ___ 
CUSTOMER INFORMATION COM 

Name: Steven Lott em 
Address : 95 S Davis St. 
City: LaBELLE 

B:R --'-­
State: FL Gel 
Zip: 33935 
Primary Phone: 239-246-8119 

OPe --­
RCAE-mail : curiouslonone@aol.com 

Contact By: E-mail Address SCR --­
SGACOMPLAINT INFORMATION --­
SEC 

Utility Name: EI802 Florida Power & Light Company 
OTHDid customer previously contact the utility?: --­

Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 
Complaint Detail: F.P.L. is asking for ANOTHER rate increase. The fact that they added another 100,000 customers in 
2004 shows that business is booming for power and utilities. With more homes being built on existing grids, they are 
making a huge profit as it is. Hurricane recovery fee: I?m sorry to hear they had to fix their SHIT!!! SO DID I!!! Last, 
Energy cost adjustment: Yes, my costs are rising due the oil situation, but F.P.L. knows where the best cost of a 
kilowatt hour is, but is not trying to use this technology. They have been leaving coal and nuclear replacing it with 
fossil fuels which THEY knew were finite . The USA has over 24% of the coal reserves worldwide. A growing number 
of companies are trying to meet energy demand in China by the use of liquefied coal, which can be moved via pipeline 
instead oftlllcks or rail. This liquefied coal bums much cleaner than that which we are used to. For example, this coal 
technology is much cleaner and cost effective than waste incinerators, and can produce 10,000 KW more than fossil 
fuel use. Pm sure you gave these energy companies billions to convert to natural gas, but don?t make the mistake 
again ... they are just asking for a raise due to their own supidity. 

812212005 

mailto:curiouslonone@aol.com
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Mozilla/4.0 (compatible; MSIE 6.0; AOL 9.0; Windows NT 5.0; .NET CLR 1.1.4322) 

http://www.psc.state.fl.us/consumers/complaintireview.cfm 

www.psc.state.fl.us 


8/22/2005 


http:www.psc.state.fl.us
http://www.psc.state.fl.us/consumers/complaintireview.cfm


Page 1 of 1 

ORIGI AL 
Timolyn Henry 

From: Consumer Contact 

Sent: Sunday, August 21,20058:54 AM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19393 

TRACKING NUMBER - 0019393 August 21, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Linda Gaines 
Address: 1830 9th ave w 
City: Bradenton 
Zip: 34205 

CUSTOMER INFORMATION 

Name: Linda Gaines 
Address: 1830 9th ave w 
City: Bradenton 
State: FL 
Zip: 34205 
E-mail: wlltd@aol.coom 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

Did customer previously contact the utility?: 

Did customer previously contact the PSC?: 


PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: I am against the proposed rate hike. 


For PSC Webmaster Use Only: 
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CTR ___ 

ECR ___ 

GCL ___ 

OPC ___ 

SCR ___ 


SGA ___ 


SEC __ 


OTH __ 
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http:www.floridapsc.com
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ORlGt AL 
Timolyn Henry 

From: Steven Horwitz [stevemh@adelphia.net] 

Sent: Monday, August 22, 2005 8:55 AM 

To: Consumer Contact 

Subject: Fw: FPL rate increases 

----- Original Message ----­
From: Steven Horwitz 
To: cQntact@psc.st.fl.us 
Sent: Monday, August 22, 2005 8:40 AM 
Subject: FPL rate increases 

Dear Sir: 

I have a very simple question about the rate increases Florida Power and Light Co. is asking for. Why does 
FPL need to raise our rates because of last year's hurricanes and now because of the rising cost of fuel 
when it has continued to show a profit and pay dividends to its shareholders? When one buys stock in a 
corporation, the risk of profit or loss is inherent. By allowing FPL to show a profit and declare dividends and 
to raise their rates to the consumer, you are eliminating the risk of loss which is contrary to our capitalistic 
society. 

I would appreciate an answer to my questions. 

Thank you. 

Sincerely, 

Susan Horwitz 
stevemh@adelghia.net 

CMP 

COM 

CTR 

ECR \ 
\Gel 

OPe 

RCA 

SCR 

SGA 

SEC 

OTH 

8/22/2005 
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ORIGINAL 
Timolyn Henry 

From: Consumer Contact 

Sent: Monday, August 22, 2005 10:03 AM 

To: Consumer Contact 

Subject: E-Form Other Complaints - 19406 

TRACKING NUMBER - 0019406 August 22, 2005 

SERVICE ADDRESS 

Account Number: 
Business Account Name: 
Name: Larry Woodward 
Address: 2045 NE 308 St 
City: Okeechobee 
Zip: 34972 

CUSTOMER INFORMATION 

Name: Larry Woodward 
Address: 2045 NE 308 St 
City: Okeechobee 
State: FL 
Zip: 34972 
E-mail: lawoodward2@msn.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

Utility Name: EI802 Florida Power & Light Company 

CMP __ 


COM __ 


CTR ___ 

ECR ----''--_ 


GCL __ 


OPe __ 

RCA ___ 


SCR __ 


SGA __ 


SEC ___ 


OTH __ 


Did customer previously contact the utility?: I am opposed to their rate increase before the PSc. They have been given 
enough increases & do not need more! they need to cut down on their spending like the rest of us are having to do! 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Other Complaints 

Complaint Detail: against any rate increases! 


For PSC Webmaster Use Only: 

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0; {EEF23651-F72B-4252-BEOB-F462470EB656}) 
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CCA Official Filing 
8/22/2005 1:53 PM*********** Timolyn Henry******l 

153 PM"m""*ORIGI AL 
Timolyn Henry 

From: Consumer Contact 
Sent: Monday, August 22,200512:48 PM 
To: Consumer Contact 
Subject: My complaint 

Contact from a Web user 


Contact Information: 

Name: Annette Deering 

Company: 

Primary Phone: 561 968-5974 

Secondary Phone: 

Email: anetdeer@aol.com 


Response requested? Yes 

CC Sent? No 


Comments: 

Regarding another FPL rate increase to build a new power plant. Why can't FPL float a 

bond like other companies do? Or better still, if they are granted a rate increase to 

build another power plant, then wouldn't the FPL customers be quais-shareholders ... ? If 

so, when can we expect better then 10% on our dollar return? 


Thank you 


CMP 

COM 

eTR 

ECR J 

Gel \ 

OPC 

RCA 

SCR 

SGA 

SEC 

OTH 

1 
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August 19,2005 AUG 2 2 2005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

I would like to protest the request for a rate increase by Florida Power and Light Company. I think that 
it is very unfair for another increase be allowed. We have already been required to pay for their 
increased expenses after the hurrricanes in 2004. I think it is sensible to assume that the power 
company would have prepared for this over the many years that we did not have any major hurricanes 
to hit Florida. 

Florida Power and Light and the stockholdes in the company should bear some of this burden instead of 
passing it on to the consumers. We should not have to pay to insure that they are able to receive larger 
dividends. 

The Public Service Commission is appointed to make certain the public is protected. Florida Power 
and Light does not have competition. We have no choice except to receive power from them. 

Respectfully,

/Zd J'it. 
Ruth M. Milton 
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rop ethics charges, C ers ask 
Consumer 
advocates want 
violations upheld 
BY JOHN KENNEDY 
I \ I  I l l + . l \ 5 t F  H U K t A L  

TALLAHASSEE State utilities regu- 
!ators accused of ethics violations for 
partyng at conference events paid for 
by telephone companies are looking 
to have the charges thrown out, say- 
ing that a new law clears them of any 
wrongdoing. 

But consumer advocates and an as- 
sistant Florida attorney general are 
urging that violations be upheld 
against four Public Service Commis- 
sion members who %ccdef? induztry- 

sponsored events at a 2002 confer- 
ence in Miami Beach. 

They say the state ethics panel, 
when it meets Thursday, should not 
accept the commissioners’ argument: 
that a new standard concerning gifts 
to regulators can be applied to the 
3-year-old case. Gov. Jeb Bush signed 
the measure into law in June, 

“To me, the law was clear before - 
that what they did was contrary to 
what they are allowed to do,” said 
Mike Twomey, an attorney who has 
represented the AARP before the Pub- 
lic Service Commission on utility mat- 
ters. “They are not supposed to take 
anything of value from the utilities.” 

Formal complaints against PSC 
members Braulio Baez, Rudy Bradley, 
Terry Deasun and Lila Jaber, who has 
since left the regulatory board, came 

after the Orlando Sentinel reported 
that commissioners attended the 
Southeastern Association of Regula- 
tory Commissioners conference in 
June 2002 at a Miami Beach ocean- 
front resort. 

A luncheon, golf tournament and 
other events were partially paid for by 
Florida phone companies, while near- 
ly a dozen utility firms were listed as 
corporate sponsors of the meeting. 

The conference occurred at a pivot- 
al time for Florida phone companies. 

Only a month before, Bush had ve- 
toed legislation allowing the biggest 
rate increase in Florida history. After 
the veto, phone lobbyists immediately 
began pushing a similar proposal, 
which ultimately was approved by the 
Legislature the following year and 
signed into law by Bush. 

The rate increase;challenged by 
the AARP, was upheld last month by 
the Florida Supreme Court. Bell- 
South, Sprint and Verizon are now al- 
lowed to boost rates by as much as 
$6.86 a month in a bid to increase lo- 
cal phone campetition. 

Lloyd Brumfield, a retired educator 
from Stuart who filed the ethics com- 
plaints, said he thinks the Miami 
Beach conference was part of the lob- 
bying effort by the phone companies. 

“It was a violation of the law at that 
time, and they know it,” Brumfield 
said. 

In a preliminaw ruling, the Florida 
Commission on Ethics found last year 
that regulators might have violated a 
state prohibition against regulators 
accepting gifts from utilities. 

Since then, a state administrative 

hearing officer has investigated the 
case, concluding that the chief items 
of value received by the four comrftis- - 
sioners were reduced rates for attend- 
ing the conference along with several 
industry-paid meals. 

“None of cur guys took part inthe 
golf tournament,” Mark Herron, attor- 
ney for the four commissioners, said. 

Legislators last spring approved a 
measure allowing commissioners to 
attend conferences and take part in 
related me& and events without pay- 
ing more than the conference fee. 

“Now the Legislature has said it 
clear that the law against gifts n w  
envisioned covering this kind of stuff“‘ 
at conferences. That’s our perspec- 1 

tive, and we’ll make that case to 
[ethics] commission,” Herron said 
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P.O. Box 31432 
Palm Beach Gardens, FL. 33420 
Phme: 561-694-8156 
Fa: 561-627-5909 
Ernail: jdsenterpti$es~d$li.com 

Fax 

I - 

AU6 2 3 2005 
Florid 

TO: Public Service Commission From: .John Knop 

Fax: 800-51 1-0809 Pages: 1 

Phone: Date: 8/23/2005 
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El Urgent For Review Please Comment 0 Please Raply CI Please R&%e 
h) 

To Whom It May Concern: 

We presented information at the public hearing in West Palm Beach and have written before, but I must 
make one last attempt to correct what will be a devastating increase and burden to ail of h e  smaller 
GSD-1 rate FPL commercial customers. The elimination of the exemption for the first f 0  MN of 
use for GSP7 customers with taxes included will alone amount to a monthly increase of 
approximately $IOO.O# for each and every customer on this rate. This rate covers all commercial 
customers who at least one time per year reaches a demand ranging from 21Kw minimum up to 
499Kw. I don’t know how many customers fall into this category, but it is a high percentage of FPL‘s 
non-residential business and will result in windfall profits for FPL. This $100.00 monthly increase 
may not have a devastating effect on the customers in the high end of this rate range, but to the smaller 
customers this increase could easily put them out of business. This increase along with the fuel 
increases and other charges wi[l amount to a total increase for this group in the range of 30% to 50% 
more than they are paying today! 

The people who signed off on the proposed increase appear to be concerned with the residential rates 
but ignore the commercial rates and the effect that the elimination of this IOKw exemption will have on 
them. I agree that FPL deserves to increase prices to cover fuel costs. but I don’t agree that they need 
an increase that will improve their already lofty profits. All of us were affected by the hurricane, but we 
didn’t get an increase in our salaries to cover what it cost us! We just lost and had to live with it. 

Please take this into consideration before giving final approval and eliminate this one item from the 
increase before approving it. This is a live or die decision for many small commercial customers. 

T O O  pJ 
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Timolyn Henry 

From: Ruth McHargue 

Sent: 
To: Timolyn Henry 
cc: Matilda Sanders 

Subject: FW: Florida Power Proposed Rate Increase 

Tuesday, August 23, 2005 10:22 AM 

Please add to docket file 050045E. 

From: Jdrennon@aol.com [maiIto:Jdrennon@aol.com] 
Sent: Thursday, August 18, 2005 6:34 PM 
To: Consumer Contact 
Subject: Florida Power Proposed Rate Increase 

I strongly oppose any approval of a rate increase for Florida Power and Light which would raise the base utility rates for their 
customers, while protecting the profits of the owners. SHARE THE BURDEN. 

Judy C. Drennon 
3200 Gulf Boulevard #io4 
St. Pete Beach, FL 33706 
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Timolyn Henry 
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From: Ruth McHargue 

Sent: 
To: Timolyn Henry 

cc: Matilda Sanders 

Subject: FW: E-Form Delay in Service - 19380 

Tuesday, August 23, 2005 10:30 AM 

We think this is a protest against docket 050045. 

From: Consumer Contact 
Sent: Friday, August 19, 2005 2:11 PM 
To: Consumer Contact 
Subject: E-Form Delay in Service - 19380 

TRACKING NUMBER - 0019380 August 19,2005 

SERVICE ADDKESS 

Account Number: 
Business Account Name: MEEK 
Name: FPL GREED 
Address: 
City: FLORIDA 
Zip: 

CUSTOMER INFORMATION 

Business Account Name: MEEK 
Name: FPL GREED 
City: FLORIDA 
State: FL 
Primary Phone: yellow pages 
E-mail: everyone(i7Jnet.com 
Contact By: US Mail 

COMPLAINT INFORMATION 

Utility Name: E1802 Florida Power & Light Company 
Did customer previously contact the utility?: GREED! ! ! ! ! ! ! 
Did customer previously contact the PSC?: GREED! ! ! ! ! ! ! ! 

PROBLEM INFQRMATION 

Problem Type: Delay in Service 
Complaint Detail:: GREED! ! ! ! ! 

8/23/2005 
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For PSC Webmaster Use Only: 
Mozilld4.0 (complatible; MSIE 6.0; Windows NT 5.0; .NET CLR 1.1.4322) 
http ://www. psc. s tate. fl. us/consumers/complaint/review. cfin 
www.psc.state. fl.uLs 

8/23/2005 



William R. Cwynar 
2701 SW 8* Street 

Boynton Beach, FL 33435 
56 1-92 1-0265 

Commissioner Braulio L. Baez 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahissee, FL 32399-0850 

Re: FP&L Rate Increase Hearings 
0Gm45-6 

Dear hfr. Baez: 

As a small business owner, I fine it hard to understand how the State of Florida can allow an 
almost "monopolistic" utility such as FP&L, just raise their rates whenever they feel the need. If 
I suffer a loss during the course of the year, I have to look within my business as to how we will 
make it up, if at all. The first thing I know for sure is that any bonuses will be smaller or non- 
existent. I wonder how many bonuses, that FP&L gave out or will give, were refused or returned 
to offset any unexpected business costs. 

FP&L states that they have depleted there disaster funds. How many of the power transmission 
lines that were repaired were put underground. If their power lines were underground they might 
not need to set aside disaster funds. In the 32 years that I have lived in Florida I have yet to see 
any hurricane related damage to any utility that is located underground. 

I urge you to vote against any rate increases for FP&L and any other utility. Maybe they should 
not give out any bonuses for the next 10 or so years, and come back to you when they have a 
concrete plan to put their power lines underground. FP&L are one of the largest lobbyists in 
Tallahassee and are large contributors, directly or indirectly, to many of our elected officials. I 
hope this does not have any influence on the Commission. 

Thank you for your time and consideration. The Commission has done a good job in the past of 
protecting the public, and I hope that you will continue to do so. 

William R. Cwynar 
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From: Miltfontrumpet@aol.com 
Sent: 
To : Ellen Plendl 

Subject: Freeze/Fuel Increase 

Tuesday, August 23,2005 8:08 AM 

Dear Ms Plendl: 
While the movement by Charlie Crist to stop the proposed increase of some 430 million dollars by FPL was in 
the best interests of the public sector, It is obvious that the wilful intent by this company. who has been spoiled 
feeding at the public trough with substantial subsidy and guarantees. ( guaranteed investor dividend) Perhaps 
the PSC may want to evaluate some sort of Impact fee on newly built homes, as these are the increased needs 
that everyone else who has been absorbing these fees for years have been paying. This is social and financial 
inequity. Many of these homes, like the 500,000 dollar Condos dotting Titusville’s riverfront as spec homes 
should be asked to pay these fees-as these homes were built and designed for speculative investment 
primarily. This information was offered by the developers themselves in the media, There should be no 
question as who the benfactors are. 
Respectfully Submitted: 
Milt Farrow. 
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Ellen Plendl -- 
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From: Governor Jeb Bush [Jeb.Bush@MyFlorida.com] 

Sent: 

To: Barbara Brodbeck 
cc: Ellen Plendl CLERH 

Monday, August 29,2005 4 5 5  PM 

Subject: RE: FPL 

Governor Bush has received your e-mail and has asked me to respond on his behalf, and I apologize for the 
delay. 

To better assist you with this concern, I am forwarding your correspondence to the Public Service Commission, 
which is the: government agency that regulates privately owned utilities in Florida. 

Thank you for writing and do not hesitate to write again on matters of concern or interest to you. 

Sincerely, 

Rex T. Newman 
Citizens' Services 

-----Original Message----- 
From: Barbara Brodbeck [mailto: barbarabrodbeck@mindspring.com] 
Sent: Friday, August 26, 2005 10:08 AM 
To: Governor Jeb Bush 
Subject: FPL 

Dear Honorable Governor Jeb Bush: 

I do mot always agree with all your policies but find you generally are a fair and prudent person. Therefore, I believe 
you need to look at the monopoly of electrical power in So. FL. who always is wanting to raise rates, but service is 
terrible. We have no one to complain to, we have no other option but to use FPL. This is not a new problem here in 
the South Florida that I have loved and lived in for forty years. Broward and Dade county are without power, where 
are the 1700 contractors who FPL says they have hired to restore power. I understand the cost of fuel, but a 10 
percent return to their share holders, that is crazy, h s  is a huge monopoly, people have no choice. I believe at least 5 
percent of that profit could be used to improve the facilities of FPL for the people of Florida. Your home use to be 
Dad€: Co unty... don't forget it. With global warming we will all need a/c to survive in South Florida ... I know I have 
covered many areas but I am hoping you will do something to help us here in South Florida. Florida Plunder and 
Loot must stop raping South Florida customers. 

God Bless you and do the right thing. 

Barbara Brodbeck 

3942 Flag Drive 
Pahi Beach Gardens, FL 33410 

622-6099 (561) 

813 012005 
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CHARLIE CRIST 
ATTORNEY GENERAL 

STATE OF FLORIDA 

RS 
OFFICE OF THE ATTORNEY GENERAL 

Office of Citizen Services 
The Capitol 
Tallahassee, Florida 32399-1050 

Telephone (850) 414-3990 SUNCOM 994-3990 
FAX (850) 410-1630 SUNCOM 210-1630 

August 29,2005 

Mr. Howard W. Evirs 
716 Sandpiper Way 
North Palm Beach, Florida 33408 

Dear Mr. Evirs: 

r/) m 
W 

I 
w 

Attorney General Charlie Crist's Office is in receipt of your letter regarding Florida Power and 
Light. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-fiee (800) 
342-35512 fiom within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General Crist's efforts to fight fiaud 
please visit our website and subscribe to the Attorney General's weekly and monthly electronic 
newsletters: http://myfloridalegal.com/NewsBrie.nsf/Subscriber 

Sincerely, 

OFFICE: OF CITIZEN SERVICES 
Florida Attorney General's Office c w  - 

COM e S / a c  
m- 
wf3 - 1 cc: Public Service Commission 

- 1 2 5 4 0  Shumard Oak Boulevard 
Consumer Services 

Tallahassee, Florida 32399-0850 OQC- 
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716 Sandpiper Way 
North Palm Beach, FL 33408 
Telephone: (561) 694-2287 

E-mail: howardev@bellsouth.net 
Fax: (561) 627-3090 

August 6,2005 

The Honorable Charlie Crist, Attorney General 
Office of the Attorney General of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Mr. Crist: 

Re. Florida Power & Light - Rate Increase Request 

I was happy to learn that you have decided to intervene in FPL’s forthcoming rate case. I 
ou luck where many others have failed. 

utility executive (retired President of a small investorowned gas and electric 
try to see and understand both sides of a rate issue. To this end, I testified at 

ic hearings held in West Palm Beach regarding the hurricane expense 
I applauded FP&L for its recovery efforts following the two hurricanes 
a, I attempted to distinguish the difference between hurricane expenses 

prompted capital replacements. Much of FPL’s overhead plant that was 
e hurricanes consisted of old, deteriorated and highly depreciated 
poles, insulators, cross arms, transformers and wires. This could 
the oft expressed “excessive depreciation reserve”. Good utility 

ng practices, as depicted in the FERC accounting journals, requires plant that is 
to be retired and the new plant to be capitalized, thus offsetting much of the cost 
stments to the depreciation reserve account. Utility accountants, on the other 

hand, are tempted to charge many of these costs to expense, as these expenses can result 
in income tax reductions and, in the case of hurricanes, in revenue recovery. I appealed to 
the commission staff and to the public interveners to carefully investigate whether proper 
accounting procedures were followed. If they were, this would tend to reduce some of the 
excess depreciation reserve and reduce the amount of rate relief required. I don’t know the 
extent to which this was done. 

Now, as to the current rate case, much publicity has been offered by FPL to the effect that 
these rate increases are needed to build future power plants to cope with the influx of 
population. Nonsense1 The same argument should prevail here, that new plant is capital, 
not expense, and is not paid for out of current revenue. To build new power plants, 
transmission and distribution facilities, FPL will issue new securities to raise capital in the 
form of equity and debt. During the planning and construction periods, no burden should 
be put on the ratepayer‘s revenue, as short and long term financing, with the interest 
thereon capitalized as “Interest During Construction” provide all needed construction 
funds. After the plant is then put into service, the funds and the interest accrued thereon 
become rate base, which must be supported by operating revenue from present and 
prospective customers. Then, and only then, should FPL be entitled to revenue recovery 



L 

August 6,2005 
Page 2 

I hope your involvement in the rate case will assure that all of the foregoing will be given 
full consideration and that FPL will then receive what is truly needed in the form of rate 
increases. 

Sincerely, 

Howard W. Evirs, Jr. 

Management & Financial Advisor 

/P. S. I am enclosing a copy of this letter for Harold M. McLean, Esquire, Office of 
Public Councsel, if you are so inclined to offer it to him. 

Management & Financial Advisor 
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716 Sandpiper Way 
North Palm Beach, FL 33408 
Telephone: (561) 694-2287 

E-mail: howardev@bellsouth.net 
Fax: (561) 627-3090 

August 6,2005 

The Honorable Charlie Crist, Attorney General 
Office of the Attorney General of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Mr. Crist: 

Re. Fiorida Power & Light - Rate Increase Request 

I was happy to learn that you have decided to intervene in FPL’s forthcoming rate case. I 
ou luck where many others have failed. 

utility executive (retired President of a small investorowned gas and electric 
try to see and understand both sides of a rate issue. To this end, I testified at 

arings held in West Palm Beach regarding the hurricane expense 
I applauded FP&L for its recovery efforts following the two hurricanes 
a, I attempted to distinguish the difference between hurricane expenses 

rompted capital replacements. Much of FPL’s overhead plant that was 
e hurricanes consisted of old, deteriorated and highly depreciated 
poles, insulators, cross arms, transformers and wires. This could 
the oft expressed “excessive depreciation reserve”. Good utility 

ing practices, as depicted in the FERC accounting journals, requires plant that is 
to be retired and the new plant to be capitalized, thus offsetting much of the cost 
stments to the depreciation reserve account Utility accountants, on the other 

hand, are tempted to charge many of these costs to expense, as these expenses can result 
in income tax reductions and, in the case of hurricanes, in revenue recovery. I appealed to 
the commission staff and to the public inteweners to carefully investigate whether proper 
accounting procedures were followed. If they were, this would tend to reduce some of the 
excess depreciation reserve and reduce the amount of rate relief required. I don’t know the 
extent to which this was done. 

Now, as to the current rate case, much publicity has been offered by FPL to the effect that 
these rate increases are needed to build future power plants to cope with the influx of 
population. Nonsense! The same argument should prevail here, that new plant is capital, 
not expense, and is not paid for out of current revenue. To build new power plants, 
transmission and distribution facilities, FPL will issue new securities to raise capital in the 
form of equity and debt. During the planning and construction periods, no burden should 
be put on the ratepayer‘s revenue, as short and long term financing, with the interest 
thereon capitalized as “Interest During Construction” provide all needed construction 
funds. After the plant is then put into service, the funds and the interest accrued thereon 
become rate base, which must be supported by operating revenue from present and 
prospective customers. Then, and only then, should FPL be entitled to revenue recovery 
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I hope your involvement in the rate case will assure that all of the foregoing will be given 
full consideration and that FPL will then receive what is truly needed in the form of rate 
increases. 

Sincerely. 

(I 
Howard W. Evirs, Jr. 

Management & Financial Advisor 

P. S. I am enclosing a copy of this letter for Harold M. McLean, Esquire, Office of 
Public Councsel, if you are so inclined to offer it to him. 

Management & Financial Advisor 



State of Florida 
Public Service Commission 
Dear Members; 

August 29, 2005 
509 Flamingo Ln. 
Osteen, F1. 32764 
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d., 
c:i 
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- , ,  I feel that the Florida Power and Light Company i s 0  

overcharging me for electric for the months of August a%d E 
September 2004. The times during the hurricanes when WP 
were without electric. During Charles the electric was out 
from August 13fh to August 21''. During Frances on 
September 5 the electric was out for several more days and 
during Jeanne September 26fh the electric was out for 
several more days. 

--~ 
Cm --, 
Em? -.- 1 

I = -.- 
oPc --- 

I am enclosing August, September and October bills. 
As you can see in the same period last year I used 3520 
KWH. This year I used 3598 KWH, 78 more KWH without 
electric for approximately 20 days. There were no changes 
in the house or appliances during that period. 

FtcA -.-I_ - I- 
-.- 

SEC 

Now they want to charge more because of the 
hurricanes. They should have to take the loss just like 
everyone else. I don't expect a refund fron FP&L. I do think 
the state should make them stop advertising before they 
raise their rates. 

OTH 

Another thing, why are they allowed to calibrate their 
own meters? The state calibrates gasoline pumps and 
scales. Why do they advertise, when you can not buy 
electric from any one else? 

Sincerely; n 

SEP 0 7 2005 



State of Florida e 
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-M-E-M-0-R-A-N-D-U-M- 

DATE: 

TO: 

FROM: 

RE: 

August 23, 2005 

Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 
Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 
DOCKET NOS. 050045-El & 050188-E1, HEARING HELD 08/22/05 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

2005 COMPREHENSIVE DEPRECIATION STUDY BY FLORIDA POWER & 
LIGHT COMPANY. 

DOCUMENT NO: 08146-05, 08/23/05 - volume I 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

JF/rlm 



0 State of Florida 

..L 
CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOU +E 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R- A-N-D-U-M- 

-k% L T & j  9: 5-j 

DATE: August 24,2005 

TO: 

FROM: 

RE: Corespondece 

Blanca S. Bay& Commission Clerk and Administrative Services Director 

Manuel A. Arisso, Chief Advisor to Chaiman Baez 

Please add the attached letter to the correspondence side of theappropriate docket file. 



Florida Public Service Commission 
Tallahassee, F132399-0850 

F. P S . C. 
CHAIRMAN BAEZ 

7 d 

Re: Florida Power and Light Rate Increase 
Docket No. 050045-El 

To whom it may concern, 

Florida Power and Light’s yearly income should be sufficient as it currently 
stands. It seems to me that if the company did not give the CEO a ridiculous 
“bonus” at year’s end, that money, and any monies given to other officers as 
bonuses, would suffice to cover anything the company wanted to do, including 
operating expenses, building new plants and rebuilding their hurricane slush 
fund. Cut those bonuses or put a moratorium on them for a period of time 
and FPL will have more than enough money. 

We do not get unearned bonuses at year’s end and struggle monthly on 
income that is only a small fraction of what the FPL officers get (and really 
don’t deserve). And there are still people hurting badly from the hurricanes 
who can’t afford a penny more. 

If their request is approved then someone(or more than one) is getting their 
pockets lined with a kickback(a special bonus??). And perhaps an 
investigation is in order. 

cc Governor Bush 
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From: Denise Karnes M 

Sent: 

To: 

Thursday, August 25,2005 3:59 PM 

Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 
Bridget Hoyle; Carlotta Stauffer; Carol Purvis; Cayce Hinton; Chuck Hill; Cindy Miller; Dan Hoppe; Della Fordham; 
Diane Lee; Dorothy Boone; Hurd Reeves; J. Terry Deason; Jane Faurot; Janet Brunson; Janet Harrison; Kathleen 
Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Larry Harris; Linda Duggar; Lisa Edgar; Manuel Arisso; 
Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Rhonda Hicks; Richard Tudor; 
Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven Stolting; Susan Howard; Tim 
Devlin; Todd Brown; Veronica Washington 

Subject: PSC Approves FPL Settlement 

A news release was posted to the PSC web site this afternoon, 8/25/05: 
h t t p : / / w .  psc.state.fl. us/general/news/pressrelease.~fm?release=27 

812 5/20 0 5 



PSC Press Release: August 25, 2005 

State of Flori P a 

August 25,2005 Contact: 850-413-6482 

PSC Approves FPL Settlement 

TALLAHASSEE - The Florida Public Service Commission unanimously voted on 
Wednesday to accept a settlement agreement in a pending Florida Power and Light 
(FP&L) rate case. 

Under the settlement, FPL agrees to withdraw its request to increase 
base rates $430 million on Jan. 1, 2006 and continues a revenue sharing plan, 
which may result in refunds to consumers. During the period of the agreement, 
FPL would be able to recover the cost of new power plants through adjustments 
to base rates upon date of commercial operation. 

FPL serves approximately 4.2 million retail customers in its service area 
in Florida. Its service area is comprised of approximately 27,000 square miles in 
35 of the state’s 67 counties, encompassing the cities of Daytona Beach, Fort 
Lauderdale, Fort Myers, Miami, Naples, and West Palm Beach and other 
densely populated areas on the east and west coasts of Florida. FPL also 
serves a number of less densely populated areas, including all or portions of 
Martin, Saint Lucie, Indian River, Brevard, Charlotte, Desoto, Columbia, 
Highlands, Okeechobee, Seminole, and Union Counties. 

### 

Website - http://www.floridapsc.com 
Kevin Bloom, Director, Office of Public Information 

Additional Press Contact: Todd Brown 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 

http://www.psc. state. fl .us/general/news/pressrelease .cfm?release=27&printview=true 

Page 1 of 1 
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State of Florida 

p d k s e  a- 
-M-E-M-0-R-A-N-D-U-M- 

DATE: August 25, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Ad mi n istrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NOS. 050045-El 8t 050188-EIl HEARING HELD 08/22/05 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER 8t LIGHT COMPANY. 

2005 COMPREHENSIVE DEPRECIATION STUDY BY FLORIDA POWER 8t 
LIGHT COMPANY. 

DOCUMENT NOS: 08176-05, 08/24/05 - Volume 2 
08177-05, 08/24/05 - Volume 3 
08178-05, 08/24/05 - Volume 4 
08179-05, 08/24/05 - Volume 5 
08180-05, 08/24/05 - Volume 6 
08181-05, 08/24/05 - Volume 7 
08182-05, 08/24/05 - Volume 8 
08183-05, 08/24/05 - Volume 9 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 
f "\' 

JF/rlm 



State of Florida e 
g3ixbks*a- 

-M-E-M-0-R-A-N-D-U-M- 

DATE: August 25, 2005 

TO: Blanca S. Bayo, Director, Division of the Commission Clerk and 

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
Administrative Services 

of the Commission Clerk and Administrative Services 
RE: DOCKET NOS. 050045-El & 050188-EIJ HEARING HELD 08/24/05 

RE: PETITION FOR RATE INCREASE BY FLORIDA POWER & LIGHT COMPANY. 

2005 COMPREHENSIVE DEPRECIATION STUDY BY FLORIDA POWER & 
LIGHT COMPANY. 

DOCUMENT NO: 08215-05, 08/25/05 - volume IO 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Sta f f  distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

,? 

JF/rlm 
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EXHIBIT LIST 

DOCKET NO. 050045-EI DATE06/28-30/05 CASE NAME FPL - Rate Case 
Daytona Beach, Viera (Melbourne), W. Palm Beach, Ft. Lauderdale & Miami 
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0 0 
We the undersigned say 

NO 
FPL price increases 



We the undersigned say 

FPL price increases 



PETITION Say No to FPL proposed R a t e  Increase 



b 1 0 0 

PET ITI 0 N 

x 

c 

Say No to FPL proposed Rate Increase 

J 



PETITION Say No to FPL proposed R a t e  Increase 



NOUlUd 



CCA Official Filing 
8/30/2005 4: 16 PM*** * **** * ** 

Timolyn Henry 

From: 
Sent: 
To: 
cc:  
Subject: 

Ruth McHargue 
Tuesday, August 30,2005 4:16 PM 
Timolyn Henry 
Matilda Sanders 
FW: E-Form Other Complaint TRACKING NUMBER: 108 

Please add to docket file 0500453 

_ _ _ - -  Original Message- - - - - 
From: Consumer Contact 
Sent: Monday, August 29, 2005 7:30 PM 
To : Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 108 

Complaint filed with PSC 

CUSTOMER INFORMATION 

Name : Robert: Freeman 
Telephone: 954-572-9832 
Email : Friedarob@juno. com 
Address: 8950 Sunrise Lakes Blvd.#308 Sunrise 33322-6071 

BUSINESS INFORMATION 

Business Acc:ount Name: Wiederspie1,Edward Account Number: 
Address: 2781 North Pine Island Rd. Sunrise F1. 33322 

CMP 

COM 

CTR 

ECR I 
GCL I 
om - 
- 

SCR 

SGA 

SEC 

OTH 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Florida Power & Light Company 
Details : 
I note at this time that F.P.L. is seeking permission from PSC to raise rates to their 
customers.This is a 'Islap in the face" for the service they do not provide us currently.1 
am using the names of Mr.& Mrs.Wiederspie1 as complainints at this time due to the 
situation they are in. Currently,they have no source of power since last Thursday.1 
realize that: a hurricane has passed through here with negligible damage to property. There 
are no power lines down nor are there any uprooted trees so,it would appear that the wind 
was the chief obstacle to our loss of power.When power was restored to this area(after a 
22 hour loss  of same), I called FPL to inform them that the 2781 locale was still without 
power.They at first denied it by telling me that all buildings on that grid were restored 
with power.:[: callede them once more informing them that the building was still down.1 was 
amazed at the response of FPL telling me that,they h.ad a priority list for restoring 
service.1 was told that hospitals and emergency service was restored first and that 
individual buildings was last on the list as larger service grids demanded priority. I 
explained to the FPL employee that this building was in a senior community and many of the 
36 occupied units in the building had health problems. This drew no immediate action in 
telling me "that FPL has to get the most bang for their buckv1 by clearing the largest 
areas out f:irst.At this time,some of the building occupants have been taken in by others 
in our development fortunate to have power. My wife and I are currently bringing food and 
medicine to a family on the 3rd floor of the building who cannot make their way down 3 
flights of stairs. We have had several problems with FPL. I called them a few months back 
to tell them that an entire street was without light.ing(7 street lamps) and they advised 
me that the wires were being covered by tree growth. It took 6 weeks to get the growth 
cut.Arenlt they required to have a maintenance progxam to prevent this type of occurence 
after the fact? We are constantly having outages here,even when the weather presents no 
problem. I see advertising on TV on a continual basis by FPL. Why does a monopoly need to 
advertise? :I would ask you to come down hard on FPL before granting them their request. 
Thank you. Robert Freeman 

1 
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Timolyn Henry 

From: Sam Merta 
Sent: 

To: 'stevemh@adelphia.net' 
Cc: Timolyn Henry; Troy Rendell 
Subject: FPL Rate Case 

-I,,,, , ... 

c S\W \;,;.pA\S 
Wednesday, August 31,2005 3:11 PM 

cm* 

Dear Ms. Honvitz: 

Thank you for your recent correspondence in which you expressed concern regarding a requested rate increase by 
Florida Power & Light Company (FPL). As you may know, the Public Service Commission approved a settlement 
agreed to and signed by all parties to the FPL rate case. The parties included the Office of Public Counsel, which 
represents consumers in rate cases, and Attorney General Charlie Crist, among others. As a result, the utility's base 
rates will not be increased for at least two years. In mid-2007, FPL will be allowed to raise rates to recover the costs of 
a new power plant at its Turkey Point facility. 

Again, thank you for writing and I hope this addresses your concerns. 

911 I2005 
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Timolyn Henry 

From: Sam Merta 
Sent: 

To: 'stevemh@adelphia.net' 
Cc: Timolyn Henry; Troy Rendell 
Subject: FPL Rate Case 

-I,,,, , ... 

c S\W \;,;.pA\S 
Wednesday, August 31,2005 3:11 PM 

cm* 

Dear Ms. Honvitz: 

Thank you for your recent correspondence in which you expressed concern regarding a requested rate increase by 
Florida Power & Light Company (FPL). As you may know, the Public Service Commission approved a settlement 
agreed to and signed by all parties to the FPL rate case. The parties included the Office of Public Counsel, which 
represents consumers in rate cases, and Attorney General Charlie Crist, among others. As a result, the utility's base 
rates will not be increased for at least two years. In mid-2007, FPL will be allowed to raise rates to recover the costs of 
a new power plant at its Turkey Point facility. 

Again, thank you for writing and I hope this addresses your concerns. 

911 I2005 
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Timolyn Henry - 
From: Sam Merta 
Sent: 

To: 'anetdeer@aol.com' 
Cc: Timolyn Henry; Troy Rendell 
Subject: FPL Rate Increase 

Wednesday, August 31,2005 3:07 PM 

Thank you for your recent correspondence in which you expressed concern regarding a requested rate increase by 
Florida Power & Light Company (FPL). As you may know, the Public Service Commission approved a settlement 
agreed to and signed by all parties to the FPL rate case. The parties included the Office of Public Counsel, which 
represents consumers in rate cases, and Attorney General Charlie Crist, among others. As a result, the utility's base 
rates will not be increased for at least two years. In mid-2007, FPL will be allowed to raise rates to recover the costs of 
a new power plant at its Turkey Point facility. 

Again, thank you for writing and I hope this addresses your concerns. 

911 I2005 
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Timolyn Henry - 
From: Sam Merta 
Sent: 

To: 'anetdeer@aol.com' 
Cc: Timolyn Henry; Troy Rendell 
Subject: FPL Rate Increase 

Wednesday, August 31,2005 3:07 PM 

Thank you for your recent correspondence in which you expressed concern regarding a requested rate increase by 
Florida Power & Light Company (FPL). As you may know, the Public Service Commission approved a settlement 
agreed to and signed by all parties to the FPL rate case. The parties included the Office of Public Counsel, which 
represents consumers in rate cases, and Attorney General Charlie Crist, among others. As a result, the utility's base 
rates will not be increased for at least two years. In mid-2007, FPL will be allowed to raise rates to recover the costs of 
a new power plant at its Turkey Point facility. 

Again, thank you for writing and I hope this addresses your concerns. 

911 I2005 
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ORIGI AL 

Ellen Plendl 

From: Governor Jeb Bush [Jeb.Bush@MyFlorida.com] 
SEP -I PM~: 13 

Sent: Monday, August 29,20054:55 PM 

To: Barbara Brodbeck ',' MISSION 
Cc: Ellen Plendl CLERK 
Subject: RE: FPL 

Governor Bush has received your e-mail and has asked me to respond on his behalf, and I apologize for the 
delay. 

To better assist you with this concern, I am forwarding your correspondence to the Public Service Commission, 
which is the government agency that regulates privately owned utilities in Florida . 

Thank you for writing and do not hesitate to write again on matters of concern or interest to you. 

Sincerely, 

Rex T. Newman 

Citizens' Services 


-----Original Message----­
From: Barbara Brodbeck [mailto:barbarabrodbeck@mindspring,com] 

Sent: Friday, August 26, 2005 10:08 AM 

To: Governor Jeb Bush 

Subject: FPL 


Dear Honorable Governor Jeb Bush: 

I do not always agree with all your policies but find you generally are a fair and prudent person. Therefore, I believe 
you need to look at the monopoly of electrical power in So. FL. who always is wanting to raise rates, but service is 
terrible. We have no one to complain to, we have no other option but to use FPL. This is not a new problem here in 
the South Florida that I have loved and lived in for forty years. Broward and Dade county are without power, where 
are the 1700 contractors who FPL says they have hired to restore power. I understand the cost of fuel, but a 10 
percent return to their share holders, that is crazy, this is a huge monopoly, people have no choice. I believe at least 5 
percent of that profit could be used to improve the facilities of FPL for the people of Florida. Your home use to be 
Dade County ... don't forget it. With global warming we will all need ale to survive in South Florida .. .! know I have 
covered many areas but I am hoping you will do something to help us here in South Florida. Florida Plunder and 

CMP __ Loot must stop raping South Florida customers. 

COM __ 
God Bless you and do the right thing. 

CTR __ 
Barbara Brodbeck 

ECR 622-6099 (561) 
3942 Flag Drive GCl ___ 
Palm Beach Gardens, FL 33410 

OPC __ 

RCA ___ 

SCR __ 

SGA ___ 

SEC __ 

OTH __ 

8/30/2005 


mailto:barbarabrodbeck@mindspring,com
mailto:Jeb.Bush@MyFlorida.com
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OFFICE OF THE ATTORNEY GENERALf ? L ¥o.-tt.. C6-l,I.. 
Office of Citizen Services 

~clo---4- The Capitol 
Tallahassee, Florida 32399-1050 

CHARLIE CRIST o5c>oL(s-e 
Telephone (850) 414-3990 SUNCOM 994-3990ATTORNEY GENERAL 
FAX (850) 410-1630 SUNCOM 210-1630STATE OF FLORIDA 

August 29, 2005 

Mr. Howard W. Evirs 
716 Sandpiper Way 
North Palm Beach, Florida 33408 

Dear Mr. Evirs: 

.(./) r­
'. ("T1 
0 -0 ­

n ::r I 
I 

<.­1 3.: r~ I 
(T'l­
;:oUl -0 ...... UI :Jt 

D 
:z: cU1 .­

I".l 

Attorney General Charlie Crist's Office is in receipt of your letter regarding Florida Power and 
Light. 

In an effort to be of assistance, we have taken the liberty of forwarding your correspondence to 
the Florida Public Service Commission, the state agency which regulates investor-owned utilities 
including long distance carriers. The telephone number is (850) 413-6100, or toll-free (800) 
342-3552 from within Florida. 

We hope this referral proves helpful. Thank you for contacting the Florida Attorney General's 
Office. 

If you would like to keep current with news on Attorney General Crist's efforts to fight fraud 
please visit our website and subscribe to the Attorney General's weekly and monthly electronic 
newsletters: http://myfloridalegal.com/NewsBrie.nsfi'Subscriber 

Sincerely, 

OFFICE OF CITIZEN SERVICES 
CMP Florida Attorney General's Office 

COM - -Hfo'S/ac 
CTR ___ 

ECR cc: Public Service Commission 
AUG 3 1 2005Consumer Services 

Gel 2540 Shumard Oak Boulevard FIJIl 

OPe Tallahassee, Florida 32399-0850 

RCA __ 

SCR __ 

SGA __ 

SEC __ 

OTH ___ 

AN AFFIRMATIVF Ar:TIONJFOIIAI ("loonRTIINITV I=lAOI nVI=D 

http://myfloridalegal.com/NewsBrie.nsfi'Subscriber
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'-Z./, -, .... ... ~ 
716 Sandpiper Way 
North Palm Beach, FL 33408 
Telephone: (561) 694-2287 
Fax: (561) 627-3090 
E-mail : howardev@bellsouth.net 

August 6, 2005 

The Honorable Charlie Crist, Attorney General 

Office of the Attorney General of Florida 

The Capitol PL-01 

Tallahassee, FL 32399-1050 


Dear Mr. Crist: 

Re. Florida Power & Light - Rate Increase Request 

I was happy to learn that you have decided to intervene in FPL's forthcoming rate case. 
wish you luck where many others have failed. 

ormer utility executive (retired President of a small investor-owned gas and electric 
ny , I try to see and understand both sides of a rate issue. To this end, I testified at 

one of the public hearings held in West Palm Beach regarding the hurricane expense 
recovery. Whereas I applauded FP&L for its recovery efforts following the two hurricanes 

my area, I attempted to distinguish the difference between hurricane expenses 
and hurricane prompted capital replacements. Much of FPL's overhead plant that was 
destroy-ed (luring the hurricanes consisted of old, deteriorated and highly depreciated 
equipment, such as poles, insulators, cross arms, transformers and wires. This could 
accOunt for some of the oft expressed "excessive depreciation reserve". Good utility 
accounting practices, as depicted in the FERC accounting journals, requires plant that is 
tep.t" ced to be retired and the new plant to be capitalized, thus offsetting much of the cost 

_______	wifh adjustments to the depreciation reserve account. Utility accountants, on the other 
hand, are tempted to charge many of these costs to expense, as these expenses can result 
in income tax reductions and, in the case of hurricanes, in revenue recovery. I appealed to 
the commission staff and to the public interveners to carefully investigate whether proper 
accounting procedures were followed. If they were, this would tend to reduce some of the 
excess depreciation reserve and reduce the amount of rate relief required. I don't know the 

• extent to which this was done. 

Now, as to the current rate case, much publicity has been offered by FPL to the effect that 
these rate increases are needed to build future power plants to cope with the influx of 
population. Nonsensel The same argument should prevail here, that new plant is capital, 
not expense, and is not paid for out of current revenue. To build new power plants, 
transmission and distribution facilities, FPL will issue new securities to raise capital in the 
form of equity and debt. During the planning and construction periods, no burden should 
be put on the ratepayer's revenue, as short and long term financing, with the interest 
thereon capitalized as "Interest During Construction" provide all needed construction 
funds. After the plant is then put into service, the funds and the interest accrued thereon 
become rate base, which must be supported by operating revenue from present and 
prospective customers. Then, and only then, should FPL be entitled to revenue recovery 

....,....."...___.,..-_..__--.lt lJrplJgb a,rate se if the un:ept QAA ting revenues are not sufficient to support the new 
rate base. . . . . 


mailto:howardev@bellsouth.net
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August 6, 2005 
Page 2 

I hope your involvement in the rate case will assure that all of the foregoing will be given 
full consideration and that FPL will then receive what is truly needed in the form of rate 
increases. 

Sincerely, 

Howard W. Evirs, Jr. 

Management & Financial Advisor 

~P. S. I am enclosing a copy of this letter for Harold M. McLean, Esquire, Office of 
Public Councsel, if you are so inclined to offer it to him. 

Management & Financial Advisor 



-- -----

716 Sandpiper Way 
North Palm Beach, FL 33408 
Telephone: (561) 694-2287 
Fax: (561) 627 -3090 
E-mail: howardev@bellsouth.net 

August 6, 2005 

The Honorable Charlie Crist, Attorney General 
Office of the Attorney General of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Mr. Crist: 

Re. Florida Power & Light - Rate Increase Request 

I was happy to learn that you have decided to intervene in FPL's forthcoming rate case. 
wish you luck where many others have failed. 

~ former utility executive (retired President of a small investor-owned gas and electric 
com~any , I try to see and understand both sides of a rate issue. To this end, I testified at 
one ofthe I?ublic hearings held in West Palm Beach regarding the hurricane expense 
recovery. Whereas I applauded FP&L for its recovery efforts following the two hurricanes 
that affe<?te~ my area, I attempted to distinguish the difference between hurricane expenses 
and hurr~ ne prompted capital replacements. Much of FPL's overhead plant that was 
destr yed (luring the hurricanes consisted of old, deteriorated and highly depreciated 
equi ment, such as poles, insulators, cross arms, transformers and wires. This could 
account for some of the oft expressed "excessive depreciation reserve". Good uti lity 
accounting practices, as depicted in the FERC accounting journals, requires plant that is 
re~laced to be retired and the new plant to be capitalized, thus offsetting much of the cost 

...__	w i h adjustments to the depreciation reserve account. Utility accountants, on the other 
hand, are tempted to charge many ofthese costs to expense, as these expenses can result 
in income tax reductions and, in the case of hurricanes, in revenue recovery. I appealed to 
the commission staff and to the public interveners to carefully investigate whether proper 
accounting procedures were followed. If they were, this would tend to reduce some of the 
excess depreciation reserve and reduce the amount of rate relief required. I don't know the 
extent to which this was done. 

Now, as to the current rate case, much publicity has been offered by FPL to the effect that 
these rate increases are needed to build future power plants to cope with the influx of 
population. Nonsense! The same argument should prevail here, that new plant is capital, 
not expense, and is not paid for out of current revenue. To build new power plants, 
transmission and distribution facilities, FPL will issue new securities to raise capital in the 
form of equity and debt. During the planning and construction periods, no burden should 
be put on the ratepayer's revenue, as short and long term financing, with the interest 
thereon capitalized as "Interest During Construction" provide all needed construction 
funds. After the plant is then put into service, the funds and the interest accrued thereon 
become rate base, which must be supported by operating revenue from present and 
prospective customers. Then, and only then, should FPL be entitled to revenue recovery 

r--_____--tlhrougb-a (ate Ca$~ iUlJen_.c.urrenl.oper..ating revenues are not sufficient to support the new 
rate base. . . . . 
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I hope your involvement in the rate case will assure that all of the foregoing will be given 
full consideration and that FPL will then receive what is truly needed in the form of rate 
increases. 

Sincerely, 

~U7~.C} 
Howard W. Evirs, Jr. 


Management & Financial Advisor 


P. S. I am enclosing a copy of this letter for Harold M. McLean, Esquire, Office of 
Public Councsel, if you are so inclined to offer it to him. 

Management & Financial Advisor 
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Plea8e be advised tMt because of the settlement of the 05004sEI - FPL doeket....the 
confidential documents listed on attached memos were not used at hearing. They were not 
even reviewed or taken to the hearing. Please let me know if you need additional 
information. 

-Yo% 
Patti 2. 
phone: (850) 4~3.6~06 * .4a *,* & 

9/9/2005 



State of Florida 
Public Service Commission 
Dear Members; 

August 29, 2005 
509 Flamingo Ln. 
Osteen, F1. 32764 

5 j W  a . '  

d., 
c:i 

x - 
- , ,  I feel that the Florida Power and Light Company i s 0  

overcharging me for electric for the months of August a%d E 
September 2004. The times during the hurricanes when WP 
were without electric. During Charles the electric was out 
from August 13fh to August 21''. During Frances on 
September 5 the electric was out for several more days and 
during Jeanne September 26fh the electric was out for 
several more days. 

--~ 
Cm --, 
Em? -.- 1 

I = -.- 
oPc --- 

I am enclosing August, September and October bills. 
As you can see in the same period last year I used 3520 
KWH. This year I used 3598 KWH, 78 more KWH without 
electric for approximately 20 days. There were no changes 
in the house or appliances during that period. 

FtcA -.-I_ - I- 
-.- 

SEC 

Now they want to charge more because of the 
hurricanes. They should have to take the loss just like 
everyone else. I don't expect a refund fron FP&L. I do think 
the state should make them stop advertising before they 
raise their rates. 

OTH 

Another thing, why are they allowed to calibrate their 
own meters? The state calibrates gasoline pumps and 
scales. Why do they advertise, when you can not buy 
electric from any one else? 

Sincerely; n 

SEP 0 7 2005 



FOLD ON PERFORATION UtruKt i tnnnu 

CUSTOMER STATEMENT Account Number: 82982-93344 

Customer Name: JOSEPH MCGOVERN Service Days: 30 
Service Address: 509 FLAMINGO LN NEXT SC:HEDULED READ DATE: SEP 20 2004 

Statement Date: AUG 24 2004 Service Dates: JUL 21 04 to  AUG 20 04 

Total Now Due 

I I I 137.76 [ 137.76 CR I 0.00 0.00 97.48 1 SEP 14 2004 I $97.48 I 
Meter R e a d i n g - M e t e r  5~39608 

Estimated Reading a62 
Previous Reading - 6 z  
KWH Used 1058 

Year Year -- 
KWH This Month 1270 1058 
Servcce Days 29 30 
KWH/Day 44 35 

Non-Fuel Energy Charge 
First 750 KWH 
CTwr 750 KWY 

SO 040470 per KWH 
$0 L V P 3  =r Ic&W 
$0 037500 per KWH Fuel Charge 

~ ~ 

This is a special estimated bill. This bill is only for the 
time your power was on. Differences between estimated and 
actual use will be corrected when we read your meter again. 
Thank you for your patience during our restoration efforts. 

Account Activity *EST1 MATED B I LL4 
Previous Statement Balance 
Payment Received - THANK YOU 

137.76 
137.76CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 
Gross Receipts Tax Increase 
Utility Tax 

Current Electric Charges 

90.61 R* 

0.93 
5.94 

97.48 

I TOTAL NOW DUE: $97.48 b 
Messages 
-- A late payment charge of 1.5% will apply i f  not paid by SEP 14, 2004, 

, and your account may be subject to being billed an additional deposit. 

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS 

Florida Power & Light Company 
PO Box 025576 



ruLu un r ~ m r ~ . r - . ~ ~ . .  _.._ 
CUSTOM€R STATEMENT Account Number: 82982-93344 
Statement Date: SEP 20 2004 Service Dates: AUG 20 04 to SEP 20 04 
Customer Nam: JOSPH MCGOVERN 
Service Address: 509 FLAMINGO LN 

Service Days: 31 
NEXT SCHEDULED READ DATE: OCT 1% 2004 

Meter Reading-Meter  5c39608 

Current Reading 64790 
Previous Reading -63582 
KWH Used 12!28 

Energy Usage Last This 

Year Year -- 
KWH This Month 1229 1228 
Service Days 30 31 
KWHlDay 41 40 

I I 

PAmt includes :he following charges: I 
Customer Charge 
Non-Fuel Energy Charge 

First 750 KWH 
Over 750 KWH 

S5 25 per Month 

50.040470 per KWH 
SO 049770 per KWH 
f(ru37Joo pe7 RWH 

~~ 

Account Activity 
Previous Statement Balance 97.48 
Payment Received - THANK YOU 97.48CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 105.45"' 
Gross Receipts Tax Increase 1.08 
Utility Tax 6.92 

Current Electric Charges 11345 

TOTAL NOW DUE: $113.45 

Messages 
-- A late payment charge of 1.5% will apply if not paid by OCT 11, 2004, ' and your-accwpmay be subject to hein~$illed_an_a_ddifio& w o s i t .  

Please have vour account number ready when calling FPL. USEFUL TELEPHONE NUMBERS - ~ ~~ 

Customer Service: 1-800-226-3545 
Outside Florida: 1-800-226-3!545 
To Report Power Outages: 1 -800-40UTAGE (468-8243) 
HearinglSpeech Impaired: 1-800-432-6554 (lTY/TDD) 
Visit FPL's Web Site at httr>://www.fr>l.com 

Florida Power & Light Company 
PO Box 025576 
Miami, FL 33102 

I '  FPL 
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CUSTOMER STATEMENT Account Number: 82982-93344 
Statement Date: OCT 19 2004 Service Dates: SEP 20 04 to OCT 19 04 

Customer Name: JOSSPH MCGOVERN Service Days: 29 
Service Address: 509 FLAMINGO LN Next Scheduled Read Date: N W  17 2004 

Meter Reading-Meter 5~39608 

Current Reading 66102 
Previous Reading - 64790 

Energy Usage 

- 
KWH Used 1312 

Last This 
Year Year - _ _ _  

KWH This Month 1021 1312 
Service Days 29 29 
KWHfDay 35 45 

Account Activity 
Previous Statement Balance 1 13.45 
Payment Received - THANK YOU 113.45CR 

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE 
Electric Service Amount 1 12.77- 
Gross Receipts Tax Increase 1.16 
Utility Tax 7.40 

Current Electric Charges 121.33 

LToTAL DUE: $121.33 

Non-Fuel Energy Charge Messages 
-- A late payment charge of 1 .Soh will apply if not paid by NOV 09, 2004, 

and your acBunt_msy besubject to being bijled an addition3l-deposit. Over 750 KWH $0 049770 per KWH 

-- To even out your bill over the year sign up for Budget Billing. Just pay 
$109.54 by the past due date instead of your actual bill of $121.33. It 
will make your bill amount about the same each month, and will make 
budgeting easier. 

payment extensions may require positive identification. 
-- Transactions involving connects, disconnects, name changes and 

Please have vour account number readv when callina FPL. USEFUL TELEPHONE NUMBERS - 
Customer Service: 1-800-226-3545 
Outside Florida: 1-800-226-3545 
To Report Power Outages: 1 -80040UTAGE (468-8243) 
HearinglSpeech Impaired: 1-800432-6554 (lTY/TOD) Miami, FL 331 02 

FPL Visit FPL's Web Site at http://www.frA.com 



Joseph H. McGovem 
509 Flamingo Lane 
Osteen, FL 32764 

The Florida Public Service Commissi 
2540 Shumard Oak Boulevard 
tall ah ass^,, FL 32399-8153 
~ l , 1 l l l 1 l l l l l l l l l l l , l ~ l l l l l l l l l ~ l l l l l l l ~ ~ ~ l l  
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COMMISSIONERS : 

J. TERRY DEASON 
BRAULIO L. BAEZ, CHAIRMAN 

LILA A. JABER 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

STATE OF FLORIDA e 
TIMOTHY DEVLIN, DIRECTOR 

$E? I 9  Mi f $  38 

September 19,2005 

Mr. Howard W. Evirs 
7 16 Sandpiper Way 
North Palm Beach, Florida 33408 

Dear Mr. Evirs: 

Your letter of August 6, 2005 to the Attomey General was copied to the Florida Public 
Service Commission for reply. The attached settlement entered into by the Attomey General and 
other parties addresses the many concerns expressed in your letter. Also attached is the 
Commission Order approving the settlement. 

You can keep current with FPSC activities at our website at www.psc.state.fl.us. 

Sincerely, 

$T!8& Joseph . Jenkins 

Deputy Director 
Division of Economic Regulation 

JDJIms 
Attachments 

cc: Attachments 
/Docket File No. 050045 

CAPITAL CIRCLE OFFICE CENTER 0 2540 S m m  OAK BOULEVAFW 0 TALLAHASSEE, FL 32399-0850 
An AfErmative Action / Equal Opportunity Employer 

PSC Website: http:/hvww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 

32399-0850 

Saturday Sept 17th, 2005 

Dear Sirs , 

It is my understanding that FPL has requested a rate increase. Under no circumstances are 
you or anyone else to grant them any kind of a rate increase ! ! ! ! For years, they have handed 
out their customers money in the form of "Donations" to various organizations ..... and large pay & 
benefit increases to their management and employees. Now, time and "Mother Nature" have 
caught up with their spend thrift ways and they are crying that they need more money. I have 
nothing against the giving of donations to worthy organizations but the money should have come 
out of the dividends that they pay their stock holders and the large salaries that are paid to the top 
executives etc ....NOT the money paid by customers to the company for services. If FPL needs 
more money, then let them go to their stock holders and explain that dividends need to be cut for 
a while or cut back until they are in a better position to hand out dividends again. I am sick and 
tired of paying, paying, and paying for services .... only to have the providers cry and whimper that 
they need more money .... while practicing very bad and/or deceptive money management. It is 
time to put a stop to the constant rate requests and rate hikes. It is also time to stop 
"guaranteeing" a specific rate of return. It was extremely deceptive of Florida Electric Utilities to 
ask people to "cut back" and "use less" .... knowing darn well that when people tried to "help out by 
using less {practicing conservation)" the utilities would be inline for a rate increase based on this 
outdated method of guaranteeing a specific rate of return. Let their family's tighten their belts, let 
them do without, let them get their act together .... FPL needs to come into the 21st century and 
realize that those of us who are customers do not have a money tree from which to continue 
paying for their errant ways. Absolutely NO rate increase of any kind for ANY reason ! ! ! ! ! ! ! ! 

w- 
COQll- 

CTR Home address: Robert Forbes 

E m  I Sarasota, Florida 
2829 Webber Place 
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0 STATE OF FLORIDA DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

BRAULIO L. BAEZ, CHAIRMAN BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) LISA POLAK EDGAR 

September 26,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9890) 

Natalie F. Smith, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Document to the Source, Docket Nos. 050045-E1 
and 050188-E1 

Dear Ms. Smith: 

Commission staffhave advised that Document No. 07236-05, filed on behalf ofFlorida Power 
& Light Company can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Cochran Keating, Office of the General Counsel 
Sam Merta, Division of Economic Regulation 
Mike Haff, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: httl)://\r.\\w.floritlapsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 
LISA POLAK EDGAR 

0 
DIVISION OF THE COMMISSION CLERK & 

STATE OF FLORIDA 
ADMJNISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

September 26,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9890) 

Natalie F. Smith, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Document to the Source, Docket Nos. 050045-E1 
and 050188-E1 

Dear Ms. Smith: 

Commission staffhave advised that Document No. 08081-05, filed on behalf of Florida Power 
& Light Company can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

JSF:mhl 
Enclosure 

cc: Cochran Keating, Office of the General Counsel 
Sam Merta, Division of Economic Regulation 
Mike Haff, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

i-d--..-+ -c ...":I. nmn+nn+mm.n =+.-.+- n - - - - - .  . . . .. . . 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHARMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR 

STATE OF mORIDA DMSION OF THE COMMISSION CLERK & 
ADhUNlSTRAm SERylCEs 
BLANCA S. BAY6 

(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

DIRECTOR 

September 26,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9890) 

Natalie F. Smith, Esquire 
Florida Power & Light company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Document to the Source, Docket Nos. 050045-E1 
and 050188-E1 

-._ - 7  - .T~  we-.v2-~.7r.~.,.~ , . ..-.. ,~. ... .. . -.. , 
, . -. 

Dear Ms. Smith: 
, . -. 

Dear Ms. Smith: 

. .  P,....m.rr.n.. item 4 if Restncted Oaliverv is desirarl 

. . n  . ~. . 

NATALIE F SMITH ESQUIRE 
DAVID M LEE ESQUIRE 

~ FLORIDA POWER & LIGHT CO 

KF:mhl 
Enclosure 

cc: Cochran Keating, OMice of the General Counsel 
Sam Merta, Division of Economic Regulation 
Mike H a 9  Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ArtionIEqual Opportunity Employer 

PSC Wcbdlo: httD:lfu~~.flalidaDsc.eum Internet E-mail: eont.c@pscstatr.tl.ua 



e 
DIVISION OF THE COMMISSION CLERK & 

' STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 

ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 

BRAULIO L. BAEZ, CHAIRMAN 

(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) LISA POLAK EDGAR 

September 26,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9890) 

David M. Lee, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Document to the Source, Docket Nos. 050045-E1 
and 050188-E1 

Dear Mr. Lee: 

Commission staff have advised that Document No. 07490-05, filed on behalf ofFlorida Power 
& Light Company can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material . 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Cochran Keating, Office of the General Counsel 
Sam Merta, Division of Economic Regulation 
Mike Haff, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

nor. ,,,"I.":*-. l.'+...ll.. ..I... i l , . . . ; , i ~ - ' , s  ,.A- Intprnet P-mnil: rnntnrt~nsr.state.fl . , lr 



DMSION OFTHE COMMISSION CLERK& 
ADMINISTRATIVE SERVICES 

COMMISSIONERS: 
BRAULIO L. BAU, CHAIRMAN 

DIRECTOR 
J. TERRY DEASON 
RUWLPH "RUDY" BRADLEY (850)413-6770 (CLEW 
LISA POLAK EDGAR (850) 413-6330 (ADMW) 

STATE OF FLORIDA 

BLANCA S.  BAY^ 

3 

September 26,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9890) 

David M. Lee, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Document to the Source, Docket Nos. 050045-E1 
and 050188-E1 

so thit we can m t m  the card to YOU. 
Attach this card io the back of the mailplece, Please do not k on the fmnt if mace "its. 

I I  . 
N A T A L ~ F  SMITH ESQUIRE 
DAVID M LEE ESQUIRE 
FLORIDA POWER & LIGHT CO 

KF:mhl 
Enclosure 

-* ." .- ..,.. .I.~ .. . .. ~ 

cc: Cochran Keating, Office of the General Counsel 
Sam Merta, Division of Economic Regulation 
Mike H a ,  Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, l% 32399-0850 
An Affirmative AdionlEqusl Opportunity Employer 

PSC Webslte: h t l ~ : / / ~ w w . f i o r i d a ~ r c . c o ~  Internet E-mail: con~art@pse.rtate.fi.us 
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Florida Public Service Commission 
2540 Shumard Oak Bhrd. 
Tallahassee, Florida 

32399-0850 
I: 0t.J M I SS IO N 

CLERK 

Dear Sirs, 

It is my understanding that FPL has requested a rate increase. Under no circumstances are 
you or anyone else to grant them any kind of a rate increase I ! ! ! For years, they have handed 
out their customers money in the form of "Donations" to various organizations. .. . .and large pay & 
benefit increases to their management and employees. Now, time and "Mother Nature" have 
caught up with their spend thrift ways and they are crying that they need more money. I have 
nothing against the giving of donations to worthy organizations but the money should have come 
out of the dividends that they pay their stock holders and the large salaries that are paid to the top 
executives etc ....NOT the money paid by customers to the company for services. If FPL needs 
more money, then let them go to their stock holders and explain that dividends need to be cut for 
a while or cut back until they are in a better position to hand out dividends again. I am sick and 
tired of paying, paying, and paying for sewices .... only to have the providers cry and whimper that 
they need more money .... while practicing very bad and/or deceptive money management. It is 
time to put a stop to the constant rate requests and rate hikes. It is also time to stop 
"guaranteeing" a specific rate of return. It was extremely deceptive of Florida Electric Utilities to 
ask people to "cut back" and "use less" .... knowing dam well that when people tried to "help out by 
using less (practicing conservation)" the utilities would be inline for a rate increase based on this 
outdated method of guaranteeing a specific rate of return. Let their family's tighten their belts, let 
them do without, let them get their act together .... FPL needs to come into the 21st century and 
realize that those of us who are customers do not have a money tree from which to continue 
paying for their errant ways. Absolutely NO rate increase of any kind for ANY reason ! ! ! ! ! ! ! ! 

Sincerely, Robert Forbes 
COM 

Home address: Robert Forbes cl-f? - 2829 Webber Place 
Sarasota, Florida 

ECR I 34232 



JEB BUSH 
GOVERNOR 

TALLAHASSEE, FLORIDA 32399-0001 

1 .' SEP26 PH 4: 22 - 
www.flgov.com 

850-488-7146 
850-487-0801 fax 3 iiliir."t IS s 1 ow 

September 19, 2005 C t  ERn - .  . 

Mr. and Mrs. Dory Auerbach 
701 Paradiso Avenue 
Coral Gables, Florida 33146 

Dear Mr. and Mrs. Auerbach: 

Thank you for sending me the news article regarding underground cables. I appreciate your 
concern about this important issue. 

The agency that regulates utilities is the Public Service Commission (PSC), which is an arm of 
the legislative branch of government. One of my aides has contacted PSC staff, and I am 
fotwarding a copy of your letter to them. Someone in Division Director Dan Hoppe's office will 
be glad to respond to your inquiry. 

Meanwhile, if you have questions, please call the Division of Regulatory Compliance and 
Consumer Assistance at 1-800-342-3552, or write to them at the address below. You may also 
wish to bring your concerns to the attention of your local legislators. 

If I can assist you with any issue or concern under my jurisdiction, I hope you will let me know. 

incerely, 

7 

CMP - i.'Oi L [  
/ *  J y\p COM- 

CTR - cdenc: Mr. Dan Hoppe, Director 
ECR .I- 
GcL - I 
(Dpc - 
f31EA- 850/413-6 I 00 

JB/hlw 

Division of Regulatory Compliance 
and Consumer Assistance 

Public Service Commission 
2540 Schumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

K I-\ L[5 

RECETVED 

Governor's Mentoring Initiative 
6 E A  MENTOR. BE A BIG HELP. 

I .800-82!;-3786 



Due: 9/22/2005 



STATE OF FLORIDA 

JEB BUSH 
GOVERNOR 

THE CAPITOL 
TALLAHASSEE, FLORIDA 32399-0001 

www.flgov.com 
850-488-7146 

850-487-0801 f a  

September 19, 2005 

Mr. Larry Willard Hartmann 
Apartment 4 
1301 Southwest 32nd Avenue 
Miami, Florida 33145-1060 

Dear Mr. Hartmann: 

Thank you for sending me the news article about the FPL surcharge. I appreciate your concern 
about this important issue. 

As you may know, the agency that regulates utilities is the Public Service Commission (PSC), 
which is an arm of the legislative branch of government. Within the Public Service Commission, 
there is a Division of Regulatory Compliance and Consumer Assistance, and I am forwarding a 
copy of your letter to them. Someone in Division Director Dan Hoppe's office will be glad to 
respond to your inquiry. 

Meanwhile, if you have questions, please call the Division of Regulatory Compliance and 
Consumer Assistance at 1-800-342-3552, or write to them at the address below. You may also 
wish to bring your concerns to the attention of your local legislators. 

If I can assist you with any issue or concern under my jurisdiction, I hope you will let me know. 

J JB/hYw 
cclenc: Mr. Dan Hoppe, Director GCL 

OPC -- 
UCA -- Public Service Commission 
SCU -- 
S A  --- 850/413-6 1 00 
SEC -- 
OTH ---I 

Division of Regulatory Compliance 
and Consumer Assistance 

2540 Schumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Governor's Mentoring Initiative 
BE A MENTOR. BE A BIG HELP. 

I-800-825-3786 

incerely , G L  
A JebBush 
/ 



Slow-cooking Florida’s , 

electricity c0nsumei.s * .  ,‘ 

BY RICK MCALUSTER 
t rick@frf.org 

here’s an old folk tale that says 
that if you put a frog in a pot of I T boiling water, it will jump out 

immediately. But if you put the frog in a 
; pot of cold water, then raise thc tem- 

I perature gradually, it won’t’notice it’s ’ 
being cooked until it’s too late. 

1 I thought about that tale when 1 riad 
the news that Florida Power & Light, 

. the state’s largest electric utility, wants 
to charge its customers $579 million for 
higher fuel prices. 

News of this increase came only 
I months der FPL asked the Florida 
’ Public Service Commission for a $430 

~ “y-‘““ increase in its base rates start- 

, 

’ 

ing ncxt year. That’s g decision the PSC 
will consider d e r  hearings that begin 
on Monday. 

On top, f that, the 
Florida Public Service 
Commissin has 
already vFed to allow 
FPL to impose a three- 
year surclyrge on cus- 

cxtra $442 million for - costs relathg to restor- 
MCAUEfER, ing service following 
the hurricanes,of 2004. This measure 
will result iq,l?PL’s customers effec- 
tively paying for all of the costs from a 
series of devastating hurricanes while 

Ib 

, tomers to Collect an 

‘TURN TO MWISTER,  5L 

b e  average‘electric bill, 
yer what most of us.’ 
nonsider a fair incredse. 
herage residential cus- 

‘s wouldmean ‘&out. 
year more for ele&c- 

mtungtely, PPL isn’t 
h its strategy of slow- 
g Florida’s electricity 
Cas. Progress Energy 
,the state’s second-larg- 
:tric utility, is using a 
strategy to push up its 
, and has mirrored 

r 
I 

sonable, but the truth is that in 
Florida’s electric industry, cus- 
tomer growth has paid for. 
itself, and it will likely continue 
to. When more people move to 
Florida, the utilities get more 
customers, and revenues rise. 
FPL states that it has not had 

a base rate increase in more 
than 20 years. What PPL 

, docsn’t say is that because of 
‘ Florida’s population growth 

and higher per capita electric- 
ity consumption, FPL’s base 
rate revenues have nearly dou- 

,, ., 
! i 

every move made by bled over the same 20-year 
’ period - from nearly $2 b i o n  

kss Energy Florida and in 1985 to more than $3.8 baon 
_h say publicly that they in 2005. 

need more money from cus- In addition, nearly two- 
tomers to accommodate Flori- thirds of FPL’s revenues con- 
da’s population growth. On its sist of pass-through charges 
face, this almost sounds rea- and add-ons that are collected 

erS wiIrbFpTpgabout $900 
million~more annually for at 
least the next two years. That‘s 
an increase of close to 10 per- 

. 

-. - 

on top of base rates. Tho e If’granted by the PSC, ‘the 

.steadily over the past 20 yeds, would reduce an average FpL 

about $100 a year, more than 

other charges have increas I d codsumer groups’ petition 

and are going up even mo 

That, together with 
PSC’s protective 

this year. 

the electric 

seen generous profits over tlje ulators on the Public Service 
past year, even while 01 r Conghission have been very 
state’s rcsidents have suffer i d  accommodating to FPL and 
through a devastating series Qf Progress Energy, allowing 
hurricanes. 1 them to crank up the heat a bit 

residential customerls bi b,y 

enough’ to offset FPL’s.claims 
for increased storm and fuel 

far, the state’s utility reg- 

Business has been so aodd at a time. 
for FPL that several gr&Q,s We think FPL has turned up 
representing Y)?L tatepayefs , the heat on its captive custom- 
are currently pursuing a pel’- ers long enough. This summer, 
tion with the state Public Se - it’s time for some relief. 
vice Commission to force t e 
utility to decrease its rates y Rick McAZIister is president 
$679 million rl year beginn’ i g and CEO 01 the Florida Retail 
in 2006. Federation. 

i 
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Rlank Page 1 of 2 

FpSC, CLK - CO2RESPON!3E?~CE 
FYI: - Admlnlabalfve_Ps~es_Cwrgumar 

DOCUMENT N 0 . ~ 8 ~ & o ~  
DISTRIBUTION: - From: Patsy White 

Sent: Monday, October 24,2005 3:04 PM 
To: Marguerite Lockard 
Subject: RE: Confidential DN 07806-05 

I had been told By John Slemkewicz's group to return it. I guess they didn't realize Andrew would need it later. Thanks, 
Marguerite. 

From: Marguerite Lockard 
Sent: Monday, October 24,2005 2:53 PM 
To: Patsy White 
Cc: Ccchran Keating; Andrew Maurey 
Subject: RE: Confidential DN 07806-05 

Patsy, 
please see the below e-mails. Staff is recommending that we retain confidential document No. 07806-05. 
(the directive to return this document was from your responses in the AugfSept. Closed Dockets Confidential 
Report) 
Marguerite. 

From: Cochran Keating 
Sent: Monday, October 24,2005 244  PM 
To: Andrew Maurey 
Cc: Marguerite Lockard 
Subject: RE: Confidential DN 07806-05 

It's my understanding that we will probably see a securitization petition from FPL in the near future. I don't see any reason to 
return the document if we know it will be relevant to the proceeding on that petition. It seems inefficient to return it. ask for it 
again, wait for a response, have the company file a response and a request for confidential treatment, then issue another 
order granting confidential treatment for it - a lot of time and resources for the same end result. Let's hold on to it. 

From: Andrew Maurey 
Sent: Monday, October 24,2005 1:49 PM 
To: Marguerite Lockard 
Cc: Cochran Keating 
Subject: RE: Confidential DN 07806-05 

Marguerite 

I was hoping to hold on to DN 07806-05 until after the Commission rules on FPL's petition for securitization of storm damage 
restoration expenses. The petition hasn't been filed yet but I know the information in this conf. doc. from the rate case will 
be relevant to FPL's pending securitization filing. 

10/28/2005 



Blank 

. Cochran, what do you recommend? Keep it or give it back and ask for it again in the new docket? 

Page 2 of 2 

From: Marguerite Lockard 
Sent: Monday, October 24,2005 1:31 PM 
To: Andrew Maurey 
Subject: Confidential DN 07806-05 

Hi Andrew. 

Staff has directed me to retum confidential document No. 07806-05 back to the source. When you are finished 
with your review of this document, please retum for processing. 

thanks, 
Marguerite. 

10/28/2005 
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4 ION OF THE COMMlSSlOh CLERK & 
0 STATE OF FLORIDA 

COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

ADMMISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

November 15,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9968) 

Natalie F. Smith, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Documents to the Source, Docket No. 050045-E1 

Dear Ms. Smith: 

Commission staff have advised that Document Nos. 02784-05 and 07240-05, filed on behalf 
of Florida Power & Light Company can be retumed to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sam Merta, Division of Economic Regulation 
Cochran Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunip Employer 

PSC Website: http:/ht M n.nol.idai,rc.cc)iri Internet E-mail: contact@psc.state.fl.us 



DNlsloN OF THE COMMISSION CLERK & 
STATE OF FLORIDA 

COMMISSIONERS: 

I. TERRY DEASON 
BRAUUO L. BAEZ, CHAIRMAN ADMMISTRATIVE SERWCES 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 4136330 (ADMM) 

RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

November 15,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 760-9968) 

Natalie F. Smith, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Documents to the Source, Docket No. 05004s-El 

Dear Ms. Smith 

NATALIE F SMlTH ESQUIRE 
FLORIDA POWER & LIGHT COMPANY 
700 UNIVERSE BLVD 
JUNE BEACH FL33408.0420 3. Service Type 

0 lmnsd Mail 0 C.O.D. 

4. Reabided Delivav? Exin Feel 
l 

7 0 0 2  O B b O  0001 1760 qqb& Vransfer f” SeMce label) J 

2. AIticle Number 

PS Form 381 1, March 2001 1 .  KF:mhl 
Enclosure 102595-01.M-14TJ: 

I 
DDmestic Retum Receipt 

cc: Sam Merta, Division of Economic Regulation 
Cochran Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD * TALLAHASSEE, n 32399-0850 
An Amrmative Aclionnqusl Opportunity Employer 

PSC Websilo: h t I p : l h ~ n  .noridoesc.carn Internet E-mail: eonlaa@psc.rlale.fl.ur 



COMMISSIONERS: 
STATE OF FLORIDA 0 

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 
ADMNSTRATIVE SERVICES J. TERRY DEMON 

RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR DIRECTOR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) ISILIO ARRIAGA 

November 15,2005 

Charles J. Beck, Deputy Public Counsel 
Office of Public Counsel 
c/o The Florida Legislature 
11 1 West Madison Street, Room 812 
Tallahassee, Florida 32399-1400 

Re: Return of Confidential Documents to the Source, Docket Nos. 050045-E1 
and 0501 88-E1 

Dear Mr. Beck: 

Commission staff have advised that Confidential Document Nos. 0607 1-05, 06074-05, 
06076-05, and 07465-05, filed on behalf of the Citizens of the State of Florida can be returned to 
the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sam Merta, Division of Economic Regulation 
Cochran Keating, Office of the General Counsel 

SIGNED FORBY w w  I1 DATE 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http:iinnw.floridapsr.rom Internet E-mail: contact@psc.state.fl.us 



November 10,2005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 3 23 99-0 8 5 0 

Re: Increase in rates approved for FPL 

To Whom It May Concern: 

I understand that the main reason for your existence is to “protect” the public from abuse 
from the different utility companies. Through the years I have seen you approve some 
measures that have left much to be desired but this last one literally “takes the cake”! - -  

I can not, for a second, understand the reason WHY you have approved a rate increase for 
FPL and even more so at this very precarious time in the life of all South Floridians who 
at this time are being affected by: 

J Increase in gasoline prices 
J Lack of salaries being paid because job sites unable to operate 
J Attempting to recover from damage done to residences 
J Increase in insurance prices 
J Increase in Alarm Permit prices 
J Potential large increases in property taxes for 2006 
J Increase in foodstuff due to increase in transportation due to increase in fuel 

prices 

Need I continue???????? 
w p  .- 
COM .-- Maybe the middle class with some restructuring of their budgets may be able to handle 

this increase; how about the lower class who unfortunately lives on a day to day basis and 
are the ones most heavily affected by all of the above‘? Or how about the retirees most of O R  .- 

E6=R - I whom have a hard time, as is, meeting their day to day needs? 

I can only assume that you did not consider these people AT ALL when you approved the 
-WC _.- increase and now that it has been done the very LEAST you can do is to consider placing 

a moratorium on it until at least the latter part of next year so as to give people a chance f?a+ --I_ to recover from the hurricane damages. 
SCR 

-L 

/- 

-.. a- -- 

Miami, FL 33144 





Power grow 

February 8,2006 

Terra Flowers, L.L.C. 
D/b/a Sol6 Farms 
2600 NW 79th Avenue, l@&h%&!~;~;~ 
Miami, FL 33122 E& TER 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

To Whom It May Concern: 

I am a flower importer and a member of the Association of Floral Importers of Florida 
(AFIF). I am writing in regard to the rate increase that you approved for Florida Power & 
Light to enact on South Florida businesses. Miami International Airport brings in 88% of 
the flowers that are imported into this country and approximately 85% of that product 
belongs to AFIF members. Member companies directly employ over 7,000 people in the 
Miami area. Our flowers are then sold and shipped to wholesale and retail florists throughout 
the United States. 

Our industry is extremely dependent on refrigeration from the airport, to the trucks, to the 
cooler facilities and the outgoing truck lines. The rate increase of up to 40% could 
potentially put some member companies out of business. Wholesale florists, retail florists 
nor consumers of flowers in the United States are willing to pay for the increases that you 
would be imposing on our businesses. The global flower industry is intensely competitive- 
margins are very thin-with operating profits for most businesses only 2-4 percent. 

My company and members of AFIF, are located within a 10 mile radius of the west side of - .  

the airport and in Doral. Collectively we are asking, what can we do to preserve the 
businesses that we have spent 10, 20 or 30 years in building? Is it the Public Service 
Commission's intention to hit businesses the hardest so that companies move out of South 
Florida or have to shut their doors? Will it be good for the economy to lay off workers to pay 
for the increases? 

I am asking you to review the rate increase and how it is going to negatively affect our vital 
industry to the South Florida area. 

Please feel free to contact me if you have any questions. 

CMP -_____n_ 

COM- 

CTR --_ 
ECR -F&- 
GcL m"mxg__ 

1 

. -  .- 



Notification of Change of Address Page 1 of 2 



Notification of Change of Address Page 2 of 2 

2/14/2006 



* 
ANDREWS 

K U  RT H i t p  
A T T O R N E Y S  

1350 I Street. N W  
Suite I100 
Washington, DC 20005 
2026622700 Phone 
202 662 2739 Fax 
andrrwskurth com 

Kenne th  L. Wiseman 
202.662.27 I 5  Phone 
kwireman@andrewnkurth com 

February 14,2006 

Blanca S. Bayo, Director 
Division of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Change ofAdilress re: Docket No. 050045-EI and Docket No. 05188-EI 

Dear Ms. Bay6: 

The law firm of Andrews Kurth LLP has moved. Thus, please update the address of 
record for the following attorneys in the above referenced proceedings. The telephone numbers, 
fax numbers and email addresses for the referenced attorneys are unchanged. 

OLD ADDRESS 
Kenneth L. Wiseinan 
Mark F. Sundback 
Andrews Kurth LLP 
1701 Pennsylvania Ave., 
Suite 300 
Washington, DC 20006 

2 02 -6 62 - 27 3 9 (fax) 
202-662-2700 

NW 

NEW ADDRESS 
Kenneth L. Wiseman 
Mark F. Sundback 
Andrews Kurth LLP 
1350 I Street, NW 
Suite 1100 
Washington, DC 20005 

202-662-2739 (fax) 
202-662-2700 

Copies of this request have been served upon parties in the referenced dockets. 

Very truly yours, 

k enneth L. Wiseinan 

WAS.  I I S62 I I 



i h i ~  1-ei-tcr IS i u  p x o t e s t  tu the recent, c o s t  i t i ~ r e d : > e ~  :or 
F l o r i d a  P o w e r  & L i q h t ,  C o .  electricity, w h i c h  the COMMTSSIOR! 
tras per rn i  tted. 

'1"he ge1Ierai  ir;crease f o r  1000 KWH O €  e1ecLrici t .y  was excess.ive, 
a,% was the increase i n  the f u e l  charge. 

T.Ce additional charge for using over 1000 K W H  p e r  month places 
a n  extxeme b u r d e n  Bri families w i k h  s c h l l d r e n .  It Is u n r e a L i c 4 t i c  
t,c assume that a family with two or more children can stay below 
t h e  LOO0 KWH per month. 

T'he commission and the power co. h a v e  imposed these increases 
h I) i c h d i re c L I y G I S C R I M  I MATE S AGA IN S T F AM I L T E S W I T f i  c' 1-1 1 T,UR EN 

'L'he c o m m i s s i o n  and t h e  power company have committed a d e p l - o r a b l  e 
slid I J N - A M E R I C A N  d e e d ?  which n e e d s  t o  be cor rec t ed  for thwi  i-h. 

QPC ___^ 

RCA -. 

SCR L_c^ 

SGA ~-, 

SEC -. 
OTH LI_ 



STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF COMMISSION CLERK 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 

ANN COLE 
COMMISSION CLERK 

KATRINA J. MCMURRIAN (850) 413-6770 

April 6,2007 

(CERTIFIED MAIL NO. 7006-0810-0002-3488-0104) 

David M. Lee, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Return of Confidential Document to the Source, Docket Nos. 050045-E1 and 
050188-E1 

Dear Mr. Lee: 

Commission staff have advised that confidential Document No. 07806-05, filed on behalf of 
Florida Power & Light Company, can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Ann Cole 
Chief of Records 

AC:mhl 
Enclosure 

cc: Sam Merta, Division of Economic Regulation 
Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SE~~TMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Afiirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsccom Internet E-mail: wntact@psc.statefl.us 



STATE OF F~ORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

COMMISSIONERS: 
LISA POLAK EDGAR, CHARMAN 
MATTHEW M. CARTER II 
KAnUNA J. MCMURRIAN (850) 413-6770 

April 6,2007 

(CERTIFIED MAIL NO. 7006-0810-00023488-0104) 

David M. Lee, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
J U ~ O  Beach, Florida 33408-0420 

Re: Return of Confdentb 
050188-E1 

! 

Document to the Source, Docket Nos. 05004SEI and 

AC:" 
Enclosure 

DAVID M LEE ESQUIRE - T  . II 
FLORIDA POWER & LIGHT COI 
700 UNIVERSE BLVD 
JUNO BEACH FL 33408-048) 

0 kl"dwI 0 c.0.n 

cc: Sam Merta, Division of Economic Regulation 
Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARU OAK BOULEVARD 0 TALLAHASSEE, n 32399-0850 
An AtEr~t ive  Aefian I Equal Opportunity Employer 

PSC Website: hap:lhnwv.florid.psm Intmet Email: eonhct@prestattell.us 



STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF COMMISSION CLERK 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER I1 

NANCY ARGENZIANO 

ANN COLE 
COMMISSION CLERK 

KATRINA J. MCMURRIAN (850) 413-6770 

NATHAN A. SKOP 

May 8,2007 

Patrick M. Bryan, Esquire 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Attn: Lynne A d a s  - Tallahassee Office 

Re: Return of Confidential Documents to the Source, Docket Nos. 050045-E1 
and 050188-E1 

Dear Mr. Bryan: 

Commission staff have advised that confidential Document Nos. 06228-05, 06761-05, and 
08444-05, filed on behalf of Florida Power & Light Company, can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Ann Cole 
Commission Clerk 

AC:mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance 
Office of the Gene 3 Counsel 7; 

RECEIVED 

and Consumer Assistance 
DWUME"NO.  DATE 

D A T E  b&h! 

CAPITAL CIRCLE OFFICE CEXTER 0 2540 SHLMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://w.floridapsc.com Internet E-mail: contact@pscstatefl.us 




