
1 Affidavit 5 of Pduniciyalities stating they received documents arid have no 
objection We have contacted all the ones on the list and have requested 
affidavits but In many cases w-e have not received anything from them We 
included W ~ S  we csntacte2 via phone, fax, Or email requesting such affidavir 
I have e4n~'Iosed what m7e have received and have not heard or received 
anything f?on anycne else for or against the p r ~ p ~ s e d  certificate. 
7A7e are not rely~~ng Resort Management Group for financial support. 
Depreciation schedde. 2005 will be the first tax return filed showing the 
depreciation. A.s S Q O ~  as a copy of the tax returns is filed with the State we 
will submt a ccyy afthem to your office. We are currently waiting for our 
-Account 3ng 51-112 to supply tis the information additional requested on this 
serbject. 
Conected w a ~  zr and -wastewater tariff. 
Ckstnlsser 5iV 
Bill Toy C'ubho~~se and ;mol - (all under one meter) 
Dam for YViasr eweter iilc1~tcing readings- water and wastewater are included 
tuyethe:- in the b i h g  - csrrently these is no sepal-ation betvl7een those two. 
Enclosed a-e copies of metzr readings from June 2004 to p m m t .  Please not 
t h x  the system on%y goes back to h n e  2004 and not January XI04 

'."mining I tem yet to be 8ccturr-d tc? Public Sen7ice: 
1 .  Financial Statements 
2 Cast Study and Support ofrates being charged. - in accordance with the NARK USOA 

3 .  Tax reth~ms showing dep-eciation h- 2005. 
system of accoLnnbs 

1 9,ill send the remaining k k m n ~ k m  as soon as 1 receive it from the Accountant. 



Cari - I need you to contact these governmental ageiicies and ask them for “an aff-lidavit 
that they received the notice (see belout) for Four Points Utility. 

LEGAL NOTICE FOR AN 
APPLICATION FOR ORIGINAL CERTIFICATE 

(:TOR A U T I L I T Y  IN EXISTENCE AND CHARGING RATES) 

(Sect ion 367,045, Florida Sta tu tes)  

Notice is hereby given on 12/20/05, pursuant to 
Section 367.045, F l o r i d a  Statutes, of the application of 
Four  Points Utility Corporat ion to operate a water and 
wastewater u t i l i t y  to provide service to the following 
describec. t e r r i t o r y  LE F o l k  County,  F l o r i d a  as follows: 

Serv ing  Island C k b  West Phases One and Two 

Township 25 South, Ranlje 26 E a s t ,  Section 14 

The S o u t h w e s t  1/4 of the Northeast 1/4, The West 1/2 of t h e  
Northwest 1/4 of the Southeast 1/4, and The Northeast 1/4 
of t h e  Northwest 1/4 of the Southeast 1/4. 

any objection to the s a i d  a p p l i c a t i o n  must be 
made in writing ar,d filed wit5 the D i r e c t o r ,  D i v i s i o n  of 
Records and Repokting-, F l o r i d a  Public Service Commission, 
2540 Shumard Oak Eoulevard, Tallahassee, F l o r i d a  32399- 
0850, w i t h i i i  t h i r t y  ( 3 0 )  days from t h e  date of this notice. 
At the  same time, a copy of s a i d  objection should be mailed 
t.c, the a p p l i c a n t  whose address is set f o r t h  below. The 
objection must state the g r m n d s  f o r  the objection with 
p a  r t i c u l a r i  t y e 

Four Points Utilitv Corporation 
310C Sand Mine Road 
Davenport, FL 33897 



(VALID FUR 601 DAYS) 
10/12/2005 - 12/10/2005 

1 

UTILITY NAME MANAGER 
GOVEIC%NMENTAI, AGENCIES 

vfAfiirOR. CITY OF LAKE WALES 

NINTER HAVE:N, FL 33883-2277 

L A Y  OR, TOWN OF HILLCREST HEIGHTS 
5 I GCEPTTC HIGHWAY, PJ. 

). 0, @OX 129 
3MS9-4 P A W ,  FE 33827-0127 

r/1.4YOR, TOWN OF LAKE HAMILTON 
’. 01 BOX 126 
A X E  HPMILTCIN, FL 3385 1-01 25 

U Y O R ,  TOWN OF POLK CITY 
! 3, BOX 1139 
’OLK CITY, FL 33868-1 139 

JfAYOR, VILLAGE OF HIGHLAND PARK 
337 NOFTH HIGHLAND P A X  

Tfl~LES, .FL 33853-7422: 



LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY 
(VALID FOR 60 DAYS) 
11 O D  2/20O5 - 12/10/2005 

LiTILITY NAM:E 

XATE OF FLORIDA PUBLIC COUNSEL 
YO THE, HQUSE OF REPRESENTATIVES 
'HE ZA?ITOL 
'ALLAHASSEE, FL 32399-1300 

MANAGER 

STATE OFFICIALS 

IIVISICK OF THE COMMISSION CLERK A'WD PLDMPNISTRATIVE SERVICES 
%OFJDP, PUBLIC SERVICE COMMISSION 
1540 SH7;MARD OAK BOULEVARD 
'ALL-AILASSEE, FL 32399-Ceg50 



c 

4 

2Q E. Pomelo Street 
33-281 -5270 
3-291 -531 7 {fax] 



. 



P.0. Box loco 
! 05 Center Street 
Dudee,  Florida 33838-1 000 

Tel. (863) 41 9-31 00 
Fax (863) 41 9-31 05 

Suncom 51 5-9950 

FAX COVER SHEET 

MESSAGE: 

TOTAL P,4CES: COVER SHEET PLUS PAGES 



LE(=AL NOTITCE FOR AN 
AQBfd7LC.ATION FOR 0RIG:INA.L CERTIFICATE 

(FOR A WTILXTY I N  EXISTENCE AND CHARGING RATES) 

N o t i c e  is hereby given on 3 2 / 2 0 / 0 5 ,  pursuant to Section 
367 .045 /  F lc r ida  S t a t u t e s ,  of the application of Four P o i n t s  
Utility C.orporation -- to operate  a wateE ahd w a s t e w a t e r  utility 
ta providk service to the following described terri toury in P o l k  
County, Florida a s  fchlows 1 

Serv ing  Island Club West E)hases One and Two 

The Southwest 1/4 of the Northeas t  1/4, The West L/2  of the 
NorthwesC 1/4 of t h e  Sou theas t  1/4, and T h e  Northeast 2 \ 4  of 'the 
Northwest 1/4 of t h e  Sou theas t  1/4. 

PAY objection t c :  the sa id  application must be made in 
wrLt ing  and filed with t h e  Director, Divis ion  o €  Records and 
Repor t ing ,  F l o r i d a  :?ublic Service Commission, 2540 $ h u " r d  Oak 
Boulevard,  Tallahassee, F l o r i d a  3 2 3 9 9 4 2 5 0 ,  w i t h i n .  t h i . r t y  (30) 
days €ram the date nf  t h i s  no t i ce .  At the same time, a copy of 
s a i d  o b j e c t i o n  s h u u l d  be mailed to t h e  applicant whose address 
i s  s e t  f o r t h  below. T h e  ohjecCioh must state the grou.nds f o r  
the objection with ?ar$icularity. 

--, . 

3300 Sand Mine Road 





ORIGINAL SHEET NO. 1 .O 

WATER TARIFF 

(ADDRESS OF COMPANY) 
P &(.& - ~-~g+cJ\~(---J 

:8usiness & Emergency Telephone Numbers) 

FILED WlTH 

FLORIDA PUBLIC SERVICE COMMISSION 
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WATER TARIFF 
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ORIGINAL SHEET NO. 3.0 

TERRITORY AUTHORITY 

CERTIFICATE NUMBER - 

COUNTY - p0.i y- 
COMMISSION ORDER[S) APP2IOVBNG TERRITORY SERVED - 

Order Number Date Issued Docket Number Filing Tvpe 

(Continued to Sheet No. 3.1) 
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DESCRIPTION OF TERRITORY SERVED 
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COMMUNITIES SERVED LISTING 

County 
Name 

Rate 
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___- Name Available Sheet No. 

TITLE 



ORIGINAL SHEET NO. 5.0 

WATER TARIFF 

- TECHNICAL TERMS AND ABBREVIATIONS 

1 .o 

2.0 

3.8 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

11.0 

"BFC" - The abbreviatim Tor "Base Facility Charge" which is the minimum amount the Company may 
charge its Customers and is separate from the amount the Company bills its Customers for water 
consumption. 

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide water 
sewice in a specil'ic territory. 

"COMMISSION" - The shortened name for the Florida Public Service Commission. 

"COMMUNITIES SERVED" - The group of Customers who receive water service from the Company 
and whose service locaticm is within a specific area or locality that is uniquely separate from another. 

"COMPANY" - The shortened name for the full name of the utility which is rpa . 

"CUSTOMER" - Any perscm, firm or corporation who has entered into an agreement to receive water 
service from the Cotnpany and who is liable for the payment of that water service. 

"CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus of 
every kind and nalure crsed in connection with or forming a part of the installation for rendering water 
service to the Customer's side of the Service Connection whether such installation is owned by the 
Customer or used by the Customer under lease or other agreement. 

"MAIN" - A pipe, conduit, or other facility used to convey water service to individual service lines or 
through other mains. 

"RATE" - Amount which1 the Company may charge for water service which is applied to the Customer's 
actual consumption. 

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several 
provisions necessary for billing, including all special terms and conditions under which service shall be 
furnished at such sate 3r charge. 

"SERVICE" - As mentioneld in this tariff and in agreement: with Customers, "Service" shall be construed 
to include, in additim to all water service required by the Customer, the readiness and ability on the part 
of the Company to furnish water service to the Customer. Service shall conform to the standards set 
forth in Section 367.1 17 of the Florida Statutes. 

(Continued to Sheet No. 5.1) 



ORIGINAL SFEET NO. 5.1 

WATER TARIFF 

(Continued from Sheet No. 5.0) 

12.0 "SERVICE CONNECTUOW - The point where the Company's pipes or meters are connected with the 
pipes of the Customer. 

43.0 "SERVICE LINES: - The pipes between t h e  Company's Mains and the Service Connection and which 
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's 
premises, excluding the  meter. 

14.0 'vTTERWITORY" - The geographical area described, if necessary, by metes and bounds but, in all cases, 
with township, range and section in a Certificate, which may be within or without the boundaries of an 
incorporated municipality and may include areas in more than one county. 

ISSUING OFFICER 
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WATER TARIFF 
INDEX OF RULES AND REGULATIONS 
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Number: 
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Meters 10.0 

Payment of Water and Wastewater Service 
Bills Concurrently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10.0 

Rule 
Number: 

14.0 

22.0 

23.0 

21. 0 

3.0 

4.0 

11. 0 

9.0 

'16.0 

8.0 

6.0 

25.0 

1. 0 

13.0 

10.0 

24.0 

20.0 

18.0 

(Continued to Sheet No . 6.1) 
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ORIGINAL SHEET NO. 7.0 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and 
applications and contracts of the Company and, in the absence of specific written agreement to the 
contrary, apply without modifications or change to each and every Customer to whom the Company 
renders water service. 

The Company shall provide water service to all Customers requiring such service within its Certificated 
territory pursuant: to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida Statutes. 

POLICY DISPUTE - Any dispute between the Company and the Customer or prospective Customer 
regarding the meaning or application of any provision of this tariff shall upon written request by either 
party be resolved by t h e  Florida Public Service Commission. 

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed application 
is required prior tu the initiation of service. The Company shall provide each Applicant with a copy of 
the brochure entitled "Your Water and Wastewater Service," prepared by the Florida Public Service 
Commission. 

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships. 
associations, corporations, and others shall be rendered only by duly authorized parties or agents. 

REFUSAL OR DISCON7TINUANCE OF SERVICE - The Company may refuse or discontinue water 
service rendered under application made by any member or agent of a household, organization, or 
business in accordance with Rule 25-30.320, Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company's facilities in compliance with Commission 
Rules and Orders a m  the Company's tariff. 

TYPE AND MAINTENAbICIE - In accordance with Rule 25-30.545, Florida Administrative Code, the 
Customer's pipes, apparatus and equipment shall be selected, installed, used and maintained in 
accordance with standard practice and shait conform with the Rules and Regulations of t h e  Company 
and shall comply with all 1 ; ~ ~ s  and governmental regulations applicable to same. The Company shall 
not be responsible foor the maintenance and operation of the Customer's pipes and facilities. The 
Customer expressly agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the water service. The Company reserves the 
right to discontinue or witlihold water service to such apparatus or device. 

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill, 
water service may be discontinued after the Company has mailed or presented a written notice to the 
Customer in accordance with Rule 25-30.320, Florida Administrative Code. 

(Continued on Sheet No. 8.0) 
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ORIGINAL SHEET NO. 8.0 

(Continued from Sheet No. 7.0) 

9.0 CONTINUITY OF SERL'ICE - In accordance with Rule 25-30.250, Florida Administrative Code, the 
Company will at all times use reasonable diligence to provide continuous water service and, having 
used reasonable dijigence, shall not be liable to the Customer for failure or interruption of continuous 
water service. 

If at any time the Company shall interrupt or discontinue its service, all Customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

10.0 LIMITATION OF USE - Water service purchased from the Company shall be used by the Customer 
only for the  purposes specified in the application for water sewice. Water service shall be rendered to 
the Customer for the Customer's own use and the Customer shall not sell or otherwise dispose of such 
water service supplied b y  the Company. 

In no case shall a Customer, except with the written consent of the Company, extend his tines across 
a street, alley, lane, court, property line, avenue, or other way in order to furnish water service to the 
adjacent property through one meter even though such adjacent property may be owned by him. In 
case of such unauthorized extension, safe: or disposition of service, the Customer's water service will 
be subject to discontinuance until such unauthorized extension, remetering, sale or disposition of 
service is discontinued and full payment is made to the Company for water service rendered by the 
Company (calculated 3 n  lproper classification and rate schedules) and until reimbursement is made in 
full to the Company for all extra expenses incurred for clerical work, testing, and inspections. (This 
shall not be construed as prohibiting a Customer from remetering.) 

1 .O CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the Customer's installation, 
which will materially affect the proper operation of the pipes, mains, or stations of the Company, shall 
be made without written consent of the Company. The Customer shall be liable for any charge resulting 
from a violation of this Rule. 

72.0 PROTECTION OF fCOlMPANY'S PROPERTY - The Customer shall exercise reasonable diligence to 
protect the Company's property. If the Customer is found to have tampered with any Company property 
or refuses to correc: any problems reported by the Company, service may be discontinued in 
accordance with Rule 25-30.320, Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or arising out of 
carelessness, neglect, or misuse by the Customer, the cost of making good such loss or repairing such 
damage shall be paid by the Customer. 

(Continued on Sheet No. 9.0) 
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ORIGtNAL SHEET NO. 9.0 

WATER TARIFF 

(Continued from Sheet No. 8.0 

13.0 INSPECTION OF CUSTOMER'S INSTALLATION - All Customer's water service installations or 
changes shall be Inspected upon1 completion by a competent authority to ensure that the Customer's 
piping, equipment, and devices have been installed in accordance with accepted standard practice and 
local laws and governmental regutations. Where tnunicipal or other governmental inspection IS required 
by local rules and ordinances, the Company cannot render water service until such inspection has been 
made and a formal no5ce of approval from the inslpecting authority has been received by the Company. 

Not withstanding the above, the Company 'eservc?s the right to inspect the Customer's installation prior 
to rendering water service, and from time to time thereafter, but assumes no responsibility whatsoever 
for any portion thereo". 

14.0 ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the 
Customer shall provide the duly authorized agents of the Company access at all reasonable hours to 
its property. If reasonable access is not provided, service may be discontinued pursuant to the above 
rule. 

15.0 RIGHT-OF-WAY OR EASEMENTS -The Custorrter shall grant or cause to be granted to the Company, 
and without cost to the Company, all rights, easements, permits, and privileges which are necessary 
for the rendering of water service. 

76.0 CUSTOMER BlLLlNG - Bdls for water service will be rendered - Monthly, Bimonthly, or Quarterly - as 
stated in the rate schedule. 

In accordance with R ~ l e  25-30.335, Florida Administrative Code, the Company may not consider a 
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed or 
presented the bill for payment. 

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be 
incorporated into the  rate for water or wastewater service but shall be shown as a separate item on the 
Company's bills to its Customers in such municipality or county. 

If a Company utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge 
regardless of whether there is any usage. 

17.0 TERMINATION OF SERV' -When a Customer wishes to terminate service on any premises where 
water service is supplied b,y the Company, the Company may require reasonable notice to the Company 
in accordance with Rule 25-30.325, Florida Administrative Code. 

(Continued on Sheet No. 70.0) 
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NAME OF COMPANY &9h.A y 

WATER TARIFF 

(Continued from Sheet No. 9.0) 

p~---flh 

18.9 

19.0 

20.0 

21 .o 

22.0 

23.0 

24.0 

25.0 

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance with 
Rule 25-30.320(2)(g:, Florida Administrative Code, when both water and wastewater service are 
provided by the Company, payment of any water service bill rendered by the Company to a Customer 
shall not be accepted by the Company without the simultaneous or concurrent payment of a n y  
wastewater service bill rendered by the Company. 

UNAUTHORIZED CCNMECTlOF\IS - WATER - Any unauthorized connections to the Customer's water 
service shall be subject to immediate discontinuance without notice, in accordance with RuIe 25-30.320, 
Florida Administrative Code. 

METERS - All water meters shaUl be furnished by and remain the property of the Company and shall 
be accessible and swbject to its control, in accordance with Rule 25-30.230, Florida Administrative 
Code. 

ALL WATER THROLGH METER - That portion of the Customer's installation for water service shall 
be so arranged to ensure that all water service shall pass through the meter. No temporary pipes, 
nipples or spaces are xmnitted and under 80 circumstances are connections allowed which may permit 
water to by-pass the meter or metering equipment. 

ADJUSTMENT OF BILL3 - When a Customer has been undercharged as  a rclsult of incorrect 
application of the rate schedule, incorrect reading of the meter, incorrect connectiori of the meter, or 
other similar reasons, the amount may be refunded or billed to the Customer as the case may be 
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code. 

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or 
by the Company, the accuracy of registration of the meter and its performance shall conform with Rule 
25-30.262, Florida Administrative Code arid any adjustment of a bill due to a meter found to be in error 
as a result of any meter test performed whether for unauthorized use or for a meter found to be fast, 
slow, non-registering, 3r partially registering, shall conform with Rule 25-30.340, Florida Administrative 
Code. 

METER ACCURACY REQUIREMENTS - All meters used by the Company should conform to the 
provisions of Rule 25-30.262, Florida Administrative Code. 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its product 
or services in a manner not specifically covered by its Rules and Regulations or approved Rate 
Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to its 
execution in accordance with Rule 25-9.034 and F?ule 25-30.550, Florida Administrative Code. If such 
contracts or agreements are approved by the Commission, a conformed copy shall be placed on file 
with the Commission within 30 days of execution. 

i 
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INDIEX OF RATES AND CHARGES SCHEDULES 

Sheet Number 

Customer Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14.0 

General Service, GS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12.0 

Meter Test Deposit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  15.0 

Miscellaneous Service Charges . . . . . . . . . . . . . . . . . . . . . . . . .  16.0 

Residential Service, RS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13.0 

Service Availability fees and Charges . . . . . . . . . . . . . . . . . . . .  17.0 

ISSUING OFFICER 
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TITLE 



ORIGINAL SHEET NO. 12.0 

GENERAL SERVICE 

RATE SCHEDULE GS 

AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - For water service to all Customers for which no other schedule applies. 

LIMITATIONS - !Subject to alt of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

EFFECTIVE DATE - 

TITLE 



ORIGINAL SHEET NO. 13.0 

WATER TARQFF 

RES I DE NT I AL S E RV I C E 

RATE SCHEDULE RS 

AVAILABILITY - 

APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD 

RATE - 

AvaiCable throughout the area served by the Company 

Fer water service for all purposes in private residences and individually metered 
apar;.ment units. 

S&j& to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

MINIMUM CHARGE - 

TERMS OF PAYMENT - E M S  are due and payable when rendered. In accordance with Rule 25-30.320, Florida 
Administrative Code, if a Customer is delinquent in paying the bill for water service, 
service may then b e  discontinued. 

ISSUING OFFICER 
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TITLE 



ORIGINAL SHEET NO. 14.0 

WATER TAR1FF 

CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering water service, the Campany may require an Applicant for 
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from 
compiying with the Company's rules for prompt payment. Credit will be deemed so established if the Customer 
complies with the requirements of Rule 25-30.31 1, Florida Administrative Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size: 

Residential General Service 

ADDITIONAL DEPOSIT - IJnder Rule 25-:30.311(7), Florida Administrative Code, the Company may require a 
new deposit, where previously waived or returned, or an additional deposit in order to secure pzyment of current 
bills provided. 

INTEREST ON DEPOSIT - "he Company shall pay interest on Customer deposits pursuant to Rules 
25-30.31 l (4 )  and (4a). The Company will pay or credit accrued interest to the Customer's account during the 
month of each year. 

REFUND OF DEPOSIT - After a rlesiclential Customer has established a satisfactory payment record and has 
had continuous service for a period of 23 months, the Company shalt refund the Customer's deposit provided 
the Customer has met the requirements of Rule 25-30.31 1 (5), Florida Administrative Code. The Company may 
hold the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay 
interest on the non-residential Customer's deposit pursuant to Rules 25-30.31 l(4) and (5),  Florida Administrative 
Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months. 

EFFECTIVE DATE - 

ISSUING OFFICER 



ORIGINAL SHEET NO. 15.0 

METER TEST DEPOSIT 

METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her  water meter, in 
accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray the 
cost of testing; such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida Administrative 
Code. 

~ _ _ _  METER SIZE FEE 
5/8" x 314" 
I" ard I '1/2" 
2" aFd civer 

$20.00 
$25.00 
Actual Cost 

REFUND OF METER BEIVCH TEIST DE130SIT - The Company may refund the  meter bench test deposit in 
accordance with Rule 2530.268, IFlorida Administrative Code. 

METER FIELD TEST REQUEST - A Customer may request a no-charge field test of the accuracy of a meter in 
accordance with Rule 25-30.266, Florida Administrative Code. 

EFFECTIVE DATE - 

TYPE OF FILING - 



ORIGINAL SHEET NO. 16.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms stated 
herein. If both water and wastewater services are provided, only a single charge is appropriate unless 
circumstances beyond the control of the Company require multiple actions. 

tNlTlAL CONNECTION - This charge may be levied for service initiation at a location where 
service did not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new 
Customer account at a previously served location or reconnection of service subsequent to 
a Customer requested disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing 
Customer after disconnection of service for cause according to Rule 25-30.320(2), Florida 
Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may he levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements to 
pay the bill. 

Schedule of Miscellaneous Service Charqes 

Initial Connection Fee $ 75.00 

Normal Reconnectior, Fee $ 15.00 

Vi o I a t i on R e m  n ne ct i cr n F: e e $ 15.00 

Premises Visit Fee 
(in lieu of disconnection) 

EFFECTIVE DATE - 

$ 10.00 

TITLE 



ORIGINAL SHEET NO. j7.0 
NAME OF COMPANY 8k-e-.,f' ji:-~ht'?s (-7h 1 4  L- &9~p~~bh""~ 
WATER TARIFF I 4  

SERVICE AVAILABILITY FEES AND CHARGES 

Description 
Back-Flow Preventor Installation Fee 

5/8" x 314" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1 1/2" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Over2" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

5/8" x 314" metered service . . . . . . . . . . . . . . . . . . . . . . . .  
1 metered service . . . . . . . . . . . . . . . . . . . . . . . .  
I 1/2" metered service . . . . . . . . . . . . . . . . . . . . . . . .  
2" metered service . . . . . . . . . . . . . . . . . . . . . . . .  

Over 2" metered service . . . . . . . . . . . . . . . . . . . . . . . .  

Custom e r Co n n ect i o n (Tap- i n C h a ra e 

Guaranteed Revenue Charge 
With Prepayment of Sewice Availability Charges: 

Residential-per ERCimmth (-GPD) . . . . . . . . . . . . . . . . . .  
A I I o t h e r s- p er g a 1 Ion / [TI on t h . . . . . . . . . . . . . . . . . . . . . . . . . .  

Without Prepayment of Service Availability Charges: 
Residential-per ERCimontlh (-GPD) . . . . . . . . . . . . . . . . . .  
All others-per gallota/month . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspection Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Main Extension C h a m  

Residential-per ERC (-GPD) . . . . . . . . . . . . . . . . . . . . . . . .  
All others-per gallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Residential-per lot (-foot frontage) . . . . . . . . . . . . . . . . . . .  
or 

All others-per front f od  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Meter Installation Fee 

518" x 3/4IB . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
I" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1 112" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Over2 " . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Plan Review Charqe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Plant Caoacitv Charqe 

Residential-per ERC [-GPD) . . . . . . . . . . . . . . . . . . . . . . . .  

Residential-per ERC si-GF3D) . . . . . . . . . . . . . . . . . . . . . . . .  
All others-per gallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

All others-per gallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
System Capacity Charqe 

'Actual Cost is equal 20 the total clost incurred far services rendered. 

EFFECTIVE DATE - 

Refer to Service Availability Policy 
Amount Sheet No./Rule No. 

TYPE OF FILING - 



ORIGINAL SHEET NO. 18.0 

Description 

APPLICATION FOR MEITER INSTALLATION . . . . . . . . .  

APPLICATION FOR WATER SERVICE . . . . . . . . . . . . . .  

COPY OF CUSTOMER'S BILL . . . . . . . . . . . . . . . . . . . . .  

CUSTOMER'S GUA2AIYTEE DEPOSIT RECEIPT . . . . .  

INDlEX OF STANDARD FORMS 

Sheet No. 

21 .o 

20.0 

22.0 

4 9.0 

9GGid ?" 
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ORIGINAL SHEET NO. 19.0 

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT 

1 
ISSUING OFFICER 



ORIGINAL SHEET NO. 20.0 

APPLICATION FOR WATER SERWCE 

TITLE 



ORIGINAL SHEET NO. 20.0 

WATER TARIFF 
Sample Amlication Form 

Name Telephone Number 

Billing Address 

City Slate Zjp 

Service Address 

City State Zip 

Date service should begin 
Service requested: Water Wastewater Both 

By signing this agreement, the Customer agrees to the following: 

1. 

2. 

3. 

4. 

5. 

The Company shall not be responsible for the maintenance and operation of the Customer's pipes and 
facilities, The Customer agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the water service; the Company reserves the right 
to discontinue or withhold water service to such apparatus or device. 

The Company may refuse 01' discontinue water service rendered under application made by any member 
or agent of a household, organization, or business for any of the reasons contained in Rule 25-30.320, 
Florida Administrative Code. Any unauthorized connections to the Customer's water service shall be  
subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 

The Customer agrees to abide by all existing Company Rules and Regulations as contained in the tariff. 
In addition, the Customer tias received from the Company a copy of the brochure "Your Water and 
Wastewater Service" produced by the Forida Public Service Commission. 

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate schedule. 
Bills must be paid within 20 days of mailing bills. If payment is not made after five working days written 
notice, service may be discontinued. 

When a Customer wishes to terminate service on any premises where water andlor wastewater service 
is supplied by the Company, the Company may require (oral, written) notice within days prior to t h e  
date the Customer desires to terminate service. 

Signature 

Date 

ISSUING OFFICER 
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ORIGINAL SHEET NO. 21 .O 

APPLICATION FGR METER INSTALLATION 
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ORtGlNAL SHEET NO. 22.0 

COPY OF CUSTOMER'S BILL 
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ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY 6~~ :> i> 

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Description Sheet Number 

Schedule of Fees ar-"7.d Charges. . . . . . . . . . . . . . . . . .  
Service Availability Policy 24.0 

Go to Sheet No. 17.0 
. . . . . . . . . . . . . . . . . . . . . .  
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TITLE 



ORIGINAL SHEET NO. 23.0 

+3 
NAME OF COMPANY fi!:~~.,~ tJ&?h UbbL[ eq 
WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Description Sheet Number Rule Number 

Acceptance of Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Availability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Construction of Oversized Facrlitiies . . . . . . . . . . . . . . . . . . . . . . . . .  

Customer Connection (Tap-in,i . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Custom e r I n s tal lat ion (Cu stor e r  M ai n ta ined Lines) . . . . . . . . . . . .  

Cost Records and “As-Built‘ Plans . . . . . . . . . . . . . . . . . . . . . . . . .  

Design by Independent Engineers . . . . . . . . . . . . . . . . . . . . . . . . . .  

Developer Agreements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Easements and Rights-of-Way . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Extensions Outside Certificated Twritory . . . . . . . . . . . . . . . . . . . .  

General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Obligations of Developer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Obligations of Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Off-Site Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

On-Site Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

RefundableAdvances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Schedule of Fees and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Go to Sheet No. 17.0 

System Design and Construstion . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Table of Daily Flows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Transfer of Contributed Property - Bills of Sale . . . . . . . . . . . . . . . .  





ORIGINAL SHEET NO. 24.0 

S E RVI C E AVAl LAB 1 L ITY PO LI CY 

TITLE 



WASTEWATER TARIFF 

FILED WITH 
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ORIGINAL SHEET NO. 1 .O 

WASTEWATER TARIFF 

33327 
(ADDRESS OF COMPANY) 

(Business & Emergency Telephone Numbers) 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 

TITLE 



ORIGINAL SHEET NO. 2.0 

TABLE OF CONTENTS 

Sheet Number 

Communities Served Listing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ;-$. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3% \ Description of Territory Served 

Sndex of 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Rates and Charges Schedules i t - 0  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (&" 10 .- 4& * I  

b , O  

Rules and Regula-tions 

Service Availability Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  i7- b 
s*. 

Standard Forms 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Technical Terms and Abbreviations 

Territory Authority . . . . . . . . . . . .  
3- 
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ORIGINAL SHEET NO. 3.0 

TERRITORY AUTHORITY 

CERTIFICATE NUMBER - 

hK COUNTY - 

COMMISSION ORDEW(sl APPROVING TERRITORY SERVED - 
Order Number Date Issued Docket Number Filinq Tvpe 

(Continued to Sheet No. 3.1) 
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ORIGINAL SHEET NO. 3.1 

-- - 
NAME OF COMPANY 61 ',( -k=&Cl h 
WASTEWATER TARIFF 

(Continued from Sheet No. 3.0) 
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ORIGINAL SHEET NO. 4.0 

NAME OF COMPANY 

WASTEWATER TARIFF 

COMMUN1TIES SERVED LISTING 

Rate 
County Reve Io p m e nt Schedule( s) 
Name Name Avail able 

k..,L,n c s" 
TITLE 



ORIGINAL SHEET NO. 5.0 

NAME OF COMPANY 

WASTEWATER TARIFF 

TECHNICAL TERMS AND ABBREVIATIONS 

+I .O 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

7 0.0 

11 .o 

"BFC" - The abbreviation for "Base Facility Charge" which is the minimum amount the Company may 
charge its Customers and is separate from the amount the Company bills its Customers for 
wastewater consumption. 

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide 
wastewater service in a specific territory. 

"COMMISSION" - The shortened name for the Florida Public Service Commission. 

"COMMUNITIES SERVED" The group of Customers who receive wastewater service from the 
Company and whose sewice location is within a specific area or locality that is uniquely separate from 
another. 

"COMPANY" - The shortened name for the full name of the utility which is FPO . 

"CUSTOMER" - Ary  person, firm or corporation who has entered into an agreement to receive 
wastewater service frorn the Company and who is liable for the payment of that wastewater service. 

"CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus 
of every kind and nature used in connection with or forming a part of the installation for disposing of 
wastewater located on the Customer's side of the Service Connection whether such installation is 
owned by the Customer or used by the Customer under lease or other agreement. 

"MAIN" - A pipe, copduit, or other facility used to convey wastewater service from individual service 
lines or through other mains. 

"RATE" - Amount which the Company may charge for wastewater service which is applied to the  
Customer's water consumption. 

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several 
provisions necessary for tiilling, including all special terms and conditions under which service shall 
be furnished at such rate or charge. 

"SERVICE" - As rentioned in this tariff and in agreement with Customers, "Service" shall be 
construed to include, in addition to all wastewater service required by the Customer, the readiness 
and ability on the part of the Company to furnish wastewater service to the Customer. Service shall 
conform to the standards set forth in Section 367.1 11 of the Florida Statutes. 

(Continued to Sheet No. 5.1) 
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ORIGINAL SHEET NO. 5.1 

WASTEWATER TARIFF 

(Continued from Sheet No. 5 0 )  

12.8 "SERVICE CONNECTIIOIV The point where the Company's pipes or meters are connected with the 
pipes of the Customer. 

13.0 "SERVICE LINES" - The pipes between the Company's Mains and the Service Connection and which 
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's 
premises, excluding the meter. 

14.0 "TERRITORY" - The geographical area described, if necessary, by metes and bounds but, in all 
cases, with township, range and section in a Certificate, which may be within or without the 
boundaries af an incorporated municipality and may include areas in more than one county. 

L5 
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ORIGINAL SHEET NO . 6.0 

WASTEWATER TARlFF 
. [NDEX OF RULES AND REGULATIONS 

Sheet 
Number: 

Access to Premises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9.0 

Adjustment of Bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10.0 

Application . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7.0 

Applications by Agents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7.0 

Change of Customer's Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8.0 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Continuity of Service 8.0 

Customer Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9.0 

Delinquent Bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10.0 

Evidence of Consumption . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10.0 

Extensions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7.0 

Filing of Contracts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10.0 

General Information 7 . 0 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspection of Customer's lnstallaticv-t . . . . . . . . . . . . . . . . . . . . . . . . . .  8.0 

Limitation of Use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8.0 

Payment of Water and Wastewatw Service 
Bills Concurrently 9.0 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Policy Dispute 7.0 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  Protection of Company's Properiy 9.0 

. . . . . . . . . . . . . . . . . . . . . . . . .  Refusal or Discontinuance of Service 7.0 

Rule 
Number: 

12.0 

20.0 

3.0 

4.0 

10.0 

8.0 

15.0 

17.0 

22.0 

6.0 

21. 0 

1 . 0 

14.0 

9.0 

16.0 

2.0 

13.0 

5.0 

(Continued to Sheet No . 6.3) 
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ORIGINAL SHEET NO. 6.1 

WASTEWATER TARIFF 

(Continued from Sheet No. 6 0 )  

Sheet Rule 
Number: Number: 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Right-of-way or Easements 9.0 14.0 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Termination of Service 10.0 18.0 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Typeand Maintenance 7.0 7.0 

. . . . . . . . . . . . . . . . . . . . . . .  Unauthorized Connect ions - LVastewater 10.0 19.0 
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ORIGINAL SHEET NO. 7.0 

NAME OF COMPANY f i l L i  rA:nr? 13 

WASTEWATER TARIFF 

B %6. &>‘F h ~ h  B 
RULES AND REGULATIONS 

7 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

GENERAL INFORMATI(3N - These Rules and Regulations are a part of the rate schedules and 
applications and contracts of the Company and, in the absence of specific written agreement to the 
contrary, apply without modifications or change to each and every Customer to whom the Company 
renders wastewater service. 

The Company shall provide wastewater service to all Customers requiring such service within its 
Certificated territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida 
St at u tes . 

POLICY DISPUTE -Any lclispute between the Company and the Customer or prospective Customer 
regarding the meanmg or application of any provision of this tariff shall upon written request by either 
party be resolved by the Florida Public Service Commission. 

APPLICATION - 1-1 accordance with Rule 25-30.31 0, Florida Administrative Code, a signed 
application is required prior to the initiation of service. The Company shall provide each Applicant with 
a copy of the brochure entitled “Your Water and Wastewater Service,” prepared by the Florida Public 
Service Commission. 

APPLICATIONS BY AGENTS - Applications for wastewater service requested by firms, partnerships, 
associations, corporations, and others shall be rendered only by duly authorized patties OF agents. 

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue 
wastewater service rendered under application made by any member or agent of a household, 
organization, or business in accordance with Rule 25-30.320, Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company’s facilities in compliance with Commission 
Rules and Orders and the Company’s tariff. 

TYPE AND MAINTENANCE - In accordance with Rule 25-30,545, Florida Administrative Code, the 
Customer‘s pipes, apparatus and equipment shall be selected, installed, used and maintained in 
accordance with standard practice and shall conform with the Rules and Regulations of the Company 
and shall comply with all taws and governmental regulations applicabIe to same. The Company shall 
not be responsible for the maintenance and operation of the Customer’s pipes and facilities. The 
Customer expressIy agre(es not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the wastewater service. The Company 
reserves the right to discontinue or withhold wastewater service to such apparatus or device. 

(Continued on Sheet No. 8.01 
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ORIGINAL SHEET NO. 8.0 

WASTEWATER TARIFF 

(Continued from Sheet No. 7.0) 

8.0 CONTINUITY OF SERVlCE - In accordance with Rule 25-30.250, Florida Administrative Code, the 
Company will at all times use reasonable diligence to provide continuous wastewater service and, 
having used reasonable diligence, shall not be liable to the Customer for failure or interruption of 
co n t i n uo u s wastewater s) e mice . 

If at any time the Company shall interrupt or discontinue its service, all Customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

9.0 LIMITATION OF USE - Wastewater service purchased from the Company shall he used by the 
Customer only for the purposes specified in the application for wastewater service. Wastewater 
service shall be rendered to the Customer for the Customer's own use and shall be collected directly 
into the Company's main vvastewater lines. 

In no case shall a Cuslomer, except with the written consent of the Company, extend his lines across 
a street, alley, lane, court, property line, avenue, or other way in order to furnish wastewater service 
to the adjacent property evlsn though such adjacent property may be owned by him. In case of such 
unauthorized extension, sale, or disposition of service, the Customer's wastewater service will be 
subject to discontinuance until such unauthorized extension, remetering, sale or disposition of service 
is discontinued and full payment is made to the Company for wastewater service rendered by the 
Company (calculated on proper classification and rate schedules) and until reimbursement is made 
in full ts the Compaqy for all extra expenses incurred for clerical work, testing, and inspections. (This 
shall not be construed as prohibiting a Customer from remetering.) 

10.0 CHANGE OF CUSTOMERS INSTALLATION - No changes or increases in the Customer's 
installation, which will materially affect the proper operation of the pipes, mains, or stations of the 
Company, shall be malde without written consent of the Company. The Customer shall be liable for 
any change resultirg from a violation of this Rule. 

1 I .O INSPECTION OF CUSTOMERS INSTALLATION - AI t Customer's wastewater service installations 
or changes shall be inspected upon completion by a competent authority to ensure that the  
Customer's piping, equipment, and devices have been installed in accordance with accepted standard 
practice and local laws and governmental regulations. Where municipal or other governmental 
inspection is required by lacal rules and ordinances, the Company cannot render wastewater service 
until such inspection has heen made and a formal notice of approval from the inspecting authority has 
been received by the Company. 

Not withstanding the sibcwe, the Company reserves the right to inspect the Customer's installation 
prior to rendering wastewater service, and from time to time thereafter, but assumes no responsibility 
whatsoever for any portion thereof. 

(Continued on Sheet No. 9.0) 



ORIGINAL SHEET NO. 9.0 

NAME OF COMPANY G:.-;Y 
WASTEWATER TARIFF 

(Continued from Sheet No. 8.0) 

12.0 

13.0 

14.0 

15.0 

16.0 

ACCESS TO PREMISE2 - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the 
Customer shall provide the duly authorized agents of the Company access at all reasonable hours 
to its property. If reasonable access is not provided, service may be discontinued pursuant to the 
above rule. 

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence 
to protect the Company'!; properiy. If the Customer is found to have tampered with any Company 
property or refuses to correct any problems reported by the Company, service may be discontinued 
in accordance with Ruk 25-30.320, Florida Administrative Code. In the event of any loss or damage 
to property of the Company caused by or arising out of carelessness, neglect, or misuse by the 
Customer, the cost of making good such loss or repairing such damage shall be paid by the 
Customer. 

RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted to the 
Company, and without cost to the Company, all rights, easements, permits, and privileges which are 
necessary for the rendering of wastewater service. 

CUSTOMER SlLLlNG - Bills for wastewater service will be rendered - Monthly, Bimonthly, or 
Quarterly - as stated in the rate schedule. 

In accordance with Wulle 25-30.335, Florida Administrative Code, the Company may not consider a 
Customer delinquet3 in paying his or her bill until the twenty-first day after the Company has mailed 
or presented the bili for payment. 

A municipal or county franchise tax levied upon a water or wastewater public utility shall not be 
incorporated into the rate for water or wastewater service but shall be shown as a separate item on 
the Company's bills to its Customers in such municipality or county. 

If a utility utilizes the base facility and usage charge rate structure and does not have a Commission 
authorized vacatian rate, h e  Company shall bill the Customer the base facility charge regardless of 
whether there is any usage. 

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance 
with Rule 25-30.320(2)(g), Florida Administrative Code, when both water and wastewater service are 
provided by the Company, payment of any wastewater service bill rendered by the Company to a 
Customer shall not be accepted by the Company without the simultaneous or concurrent payment 
of any water service bill rendered by the Company. 

(Continued OR Sheet No. 70.0) 
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ORIGINAL SHEET NO. 10.0 

WASTEWATER TARIFF 

(Continued from Sheet No. 9.0) 

17.0 

18.0 

19.0 

20.0 

21 .o 

22.0 

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill, 
wastewater service may be discontinued after the Company has mailed or presented a written notice 
to the Customer in accordance with Rule 25-30.320, Florida Administrative Code. 

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises 
where wastewater senrice is supplied by the Company, the Company may require reasonable notice 
to the Company in accordance with Rule 25-30.325, Ftorida Administrative Code. 

UNAUTHORIZED CON,NLECTlONS - WASTEWATER - Any unauthorized connections to the 
Customer's wastewater service shall be subject to immediate discontinuance without notice, in 
accordance with Rule 25-30.320, Florida Administrative Code. 

ADJUSTMENT OF B1LL.S; - When a Customer has been undercharged as a result of incorrect 
application of the rate schedule or, if wastewater service is measured by water consumption and a 
meter error is determined, the amount may be credited or billed to the Customer as the  case may be, 
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code. 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract, or Special Contract or Agreement is entered into by the  Company for the sale of its product 
or services in a manner not specifically covered by its Rules and Regulations or approved Rate 
Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to its 
execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code. If such 
contracts or agreements ixe approved by t h e  Commission, a conformed copy shall be placed on file 
with the Commission within 30 days of execution. 

EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of water service to the  
Customer's premises shall (constitute the initiation or continuation or resumption of wastewater service 
to the Customer's premises regardless of occupancy. 



ORIGINAL SHEET NO. 11 .O 

NAME OF COMPANY 

WASTEWATER TARIFF 

INDEX OF RATES AND CHARGES SCHEDULES 

Sheet Number 

Customer Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14.0 

General Service, GS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12.0 

Miscellaneous Service Charges . . . . . . . . . . . . . . . . . . . . . . . . .  15.0 

Residential Service, RS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13.0 

Service Availability Fees and Charges . . . . . . . . . . . . . . . . . . . .  1 6.0 
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ORIGINAL SHEET NO. 12.0 

GENERAL SERVICE 

RATE SCHEDULE GS 

AVAl LAB I L ITY - Available throughout the area served by the Company. 

APPLICABILITY - For wastewater service to all Customers for which no other schedule applies. 

LIMITATIONS - Subject .to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the  Commission. 

MINIMUM CHARGE- -.B z';2 g\ 
TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, 

Florida Administrative Code, if a Customer is delinquent in paying the bill for 
wastewater service, service may then be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - 
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ORIGINAL SHEET NO. 13.0 

NAME OF COMPANY 

WASTEWATER TARIFF 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAl LAB1 LlTY - Available throughout the area served by the Company. 

AP PL1 CAB 1 L ITY - For wastewater service for all purposes in private residences and individually 
metered apartment units. 

LIMITATIONS - Subject tu all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

MINIMUM CHARGE - fl 2 h 

TERMS OF PAYMENT - Bilk are due and payable when rendered. In accordance with Rule 25-30.320, 
Florida Administrative Code, if a Customer is delinquent in paying the bill for 
wastewater service, service may then be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - 
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ORIGINAL SHEET NO. 14.0 

WASTEWATER TARIFF 

CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering wastewater service, the Company may require an Applicant 
for service to satisfactorily establlish credit, but sucli establishment of credit shall not relieve the Customer from 
complying with the Company's rules for prompt payment. Credit will be deemed so established if the Customer 
complies with the requirements of Rule 25-30.31 '1,  Florida Administrative Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size: 

Residential 

1 
1 112" 

Over 2" 

General Service 

".3Q.&q 

ADDITIONAL DEPOSIT - Under Ftwle 25-30.31 1 (7), Florida Administrative Code, the Company may require 
a new deposit, where previously waived or returned, or an additional deposit in order to secure payment of 
current bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rule 
2530.31 l(4) and (4a). The Company will pay or credit accrued interest to the Customer's account during the 
month of each year. 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and has 
had continuous service for a period of 23 months, the Company shall refund the Customer's deposit provided 
the Customer has met the requirements of Rule 25-30.31 I (5), Florida Administrative Code. The Company may 
hold the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay 
interest on the non-residential Customer's deposit pursuant to Rule 25-30.31 l(4) and (51, Florida Administrative 
Code. 

Nothing in this rule shalt prohibit the Company from refunding a Customer's deposit in less than 23 months. 

EFFECTIVE DATE - 

TYPE OF FILING - 



ORIGINAL SHEET NO. 75.0 

WASTEWATER TARIFF 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
state herein, If both water and wastewater services are provided, only a single charge is appropriate unless 
circumstances beyond the control of the Company require multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location where 
service did not exist previously. 

NORMAL RECONNElCTlON - This charge may be levied for transfer of service to a new 
Customer account at {a previously served location or reconnection of service subsequent to 
a Customer requested1 disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing 
Customer after discorinection of service for cause according to Rule 25-30.320(2), Florida 
Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements to 
pay the bill. 

Schecfuie of Miscellaneous Service Charaes 

Initial Connection Fee $ 'l5.00 

Normal Reconnection Fee $ 15.00 

Violation Reconnection Fe'e $ Actual Cost (1 ) 

Premises Visit Fee 
(in lieu of disconnection) 

$10.00 

(1) Actual Cost is equal to the total cost incurred for services. 

EFFECTIVE DATE 

TYPE OF FILING - 
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ORIGINAL SHEET NO. 16.0 

SERVICE AVAILABILITY FEES AND CHARGES 

DESCRIPTION 
REFER TO SERVICE AVAILABILITY POLICY 
AMOUNT - SHEET NO./RULE NO. 

Customer Connection (TaD4.s) Charge 
5/8" x 314" metered service . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 0 

1 'I metered service $ a  
1 1/2" metered service . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2" metered service $a 

Over 2" metered service . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $' Cj 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
$ G 'Kt iy 'L! i-k 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Guaranteed Revenue Charae 
With Prepayment of Service Atailabifity Charges: 

. . . . . . . . . . . . . . . . . . . . .  Residential-per ERC/month (JGPD $ 
All others-per gallonlmonth $ 

Residential-per ERCImonth (-)GPD $ 
A! I o t he rs-pe r gal lo n/m on t h $ 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Without Prepayment of Service Availability Charges: 

. . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspection Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $' 

Main Extension Charae 
. . . . . . . . . . . . . . . . . . . . . . . . . . . .  Residential-per ERC (-GPD) $ 

All others-per gallon $ 

Residential-per lot (-foot frontage) . . . . . . . . . . . . . . . . . . . . . . .  $ 
All others-per front foot $ 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
or 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Plan Review Charcle $' 

Plant Capacity Charqe 
Residential-per ERC (-G?D) . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 
All others-per gallon $ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Svstem Capacitv Charge 
Residential-per ERC (-GPD) . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 
All others-per gallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 

'Actual Cost is equal to the tatal cost incurred for services rendered. 

EFFECTIVE DATE - 
TYPE OF FILING - 
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ORIGINAL SHEET NO. 17.0 

NAME OF COMPANY 

WASTEWATER TARIFF 

INDEX OF STANDARD FORMS 

Sheet No. 

APPLICATION FOR WASTEWATER SERVICE . . . . . . . . . . . . . . .  19.0 

COPY OF CUSTOMER'S BILL . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  20.0 

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT . . . . . . . . . . . . .  18.0 
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ORIGINAL SHEET NO. 'l8.0 

CLISTOMER'S GUARANTEE DEPOSIT RECEIPT 
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ORIGINAL SHEET NO. 19.0 

NAME OF COMPANY n.jinb !Jh \ 1 %  C ! ! I C X ~ ~ ~ “  h ~ q  
WASTEWATER TAR IFF 

Sample Application Form 

Name Telephone Number 

Billing Address 

City State Zip 

Service Address 

City State Zip 

Date service should begin 

Service requested: Water Wastewater Both - 

By signing this agreement, the Chstomer agrees to the following: 

1. 

2. 

3. 

4. 

5. 

“The Company shall not be responsible far the maintenance and operation of the Customer’s pipes and 
facilities. The Customer agrees not to utilize any appliance or device which is not properly constructed, 
controlled, and protected or which may adversely affect the wastewater service; the Company reserves the 
right to discontinue or withhold wastewater service to such apparatus or device. 

The Company may refuse or discontinue wastewater service rendered under application made by any 
member or agent of a household, organization, or business for any of the reasons contained in Rule 
25-30.320, Florida Administrative Code. Any unauthorized connections to the Customer‘s wastewater 
service shall be subject $0 immediate discontinuance without notice, in accordance with Rule 25-30.320, 
Florida Administrative Code. 

The Customer agrees tc? abide by all existing Company Rules and Regulations as contained in the tariff. 
In addition, the Customer has received from the Company a copy of the brochure “Your Water and 
Wastewater Service” produced by the Florida Public Sewice Commission. 

Bills for wastewater service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate 
schedule. Bills must be paid within 20 days of mailing bills. If payment is not made after five working days 
written notice, service may be discontinued. 

When a Customer wishes ito terminate service on any premises where water and/or wastewater service 
is supplied by the Company, the Company may require (oral, written) notice within - days prior to the 
date the Customer desires to terminate service. 

Signature 

Date 

cj 
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ur Points Utiiity Corp. 
I C 1 Golden Malay Palm Way 
Davenpofi, FL, USA 33897 
863-424-0130 XI 16 or x137 

c is ant ity 

Invoice 

I I 

I ClastamerW I From Date I Tu Date I Meter Number 1 

Description 

ince Due 



our Points Utility Gorp. 
E i;; 1 Golden Malay Palm Way 
Davenport, FL, USA 33897 
803-424-0130 XI 16 Qr XI37 

From Date 1 To Date 

I Bill To I 

Meter Number 

Invoice 

i 1 2/17/2006 1 Clubhouse 

I I 
33-- 

t 

Description Rate 

I 1 BalbnceDue upon Reciept - h v  questions please call Gustomx Service at 863324-01 30 x 



i 3 i Goiden Malay P a h  R‘ay 
Davenport, FL, USA 33897 
363-424-0130 ~ 1 1 6  BT ~ 1 3 7  

From Date I Po Date Meter Number 
L I 

CusiGmei # 

Description Rate Amount. 
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: 1up namin t l t i Y S 4  / 1  le f 

3571 OFFICE BOX 201 9 
?RTQW, FLORIDA 33831-201 9 

SERVICE ADDRESS 
USE REV€RS€ TO NOTIFY US OF ADDRESS CHANGES - 

3100 SAND M I N E  RD 

ACCOUNT NUMBER CYCLE BU-L DATE OUEQATE ' 
110241-135530 04-82 I011 JIM KEENE BLVD. 

WINTER HAVEN, FL 33880 
(863) 298-41 00 
or TOLL FREE 

1-800-301 -6039 

2/14/05 3 1 0 7 1 0 5  - 

DETACH A N q F T U A N  THE TOP PORTION WITH YOUR PAYMENT 

04-82 I 2/14/05 

3100 SAND MINE RD 

3/07/05 

Last payment amount/date: 4,261.90 11/24/04 

usa?g S e r v i c e  Period Da s Ekter Number Units Wr;rent Previous 

W 12/17/04 1/18/05 32 4431 TGA2 1907 1907 
W 12/17/04 1/18/05 3% 4431 TGAL 821 7 9 1  USAGE FOR 1/04 1092 

0 
USAGE FQF: 1 / 0 4  1092 

W 4 - INCH BASE 
W 0-10 UPJITS W J.J,-2O UNITS 
W 21-40 UNITS 

TOTAL WATER 
S 4 I N C H  BASE 
S TJSAGIS 

TOTAL SEWER 

Consumption 

3 0 . 0 0  

16.40 
18 60 
2 0 - 5 0  

804 17 
75 - 60 

37-08 

Total Current  Charges 
Balance Forward 
Total Amount D u e  
Pay 42,752.06 After 3 / 0 7 / 0 5  

Total 

4 6 3 -  5 0  

879 77 

3 7 - 0 8  

2 , 3 8 0 . 3 5  
38,335.90  
40,716.25 

--- 
Only ftre tdal cur" charges are due 6jf the due date. The balance forward is afready dalinquent and subjecf tu fmmedhtt? shut off. 

Payments that are received after 4:30 p.m. wiEI be processed We next bushess dny, if you have questions regardfng this bi& please call (B63) 298-4100. 

I 01 I Jim Keene Hvd. Winter Haven, FL 338B0 POL# COUNTY UTILWES DIVISION 

PO. Box 2019 Bartow, FL 33831-201 9 

Errtergency Number aCter 5:OO P.M. 
(363) 293-41 00 or 1-800-301 -6039 MAILING ADDFESS (863) 533-2220 

KEEP THIS PORTION FOR YOUR RECORDS 
Visit Our Website: www.polk-county.net 



ACCOIJNT NUMBER CYCLE 81LLDATE ' ,  DUEDATE 
1 1 02 4 1- 13 553 0 04-82 2 / 2 5 / 0 5  3/17/05 

Service 
W 4 I N C H  BASE 
W 0-10 UNITS 
W 11-20  UNITS 
W 21-40 UNITS 
W 41 AND OVXR 

TOTAL WATER 
S 4 INCH: BASE 
S USAGE 

TOTAL SEWER 
OTHER CIIARGES/ADJUST 

i 

Consumption 

10.00 
1 0 . 0 0  
2 0 . 0 0  

961 .00  

1,001.00 

ENTS 

T o t a l  C u r x e n t  Charges 
B a l a n c e  Forward 
Total Amount Due 

Charge 
408 .00  
16.40 
18.60 
41.00 

2,171.86 

T o t a l  

2 , 6 5 5  - 8 6  
804.17 

2,522.52 
3,326.69 

2 1 2 . 4 7  

6,195.02 
3 7 , 8 3 7 . 7 3  
44,032.75 

101 I Jim Keene Blvd. e Winter Haven, FL 33880 CQU" UTILIT!ES DIVISION Emergency Number after 5:OO P 
(863) 298-41 00 or 1-800-301 -6039 MAtLlNG ADDRESS: (863) 533-2220 

P.0. Box 201 9 Bartow, FL 33831 -201 9 

KEEP THE PORTION FOR YOUR RECORDS. 



ACCOUNT NUMBER 

110241-135530 

Service 
PJ 4 I N C H  BAS5 
W 0-10 UNITS 
W 11-20 UNITS 
W 21,-40 UNITS 
W 41 A N D  OVER 

TOTAL WATER 
S 4 I N C H  BASE 
5 USAGE 

TOTAL SEWER 
OTHER CIIARGES/ADJUST 

CYCLE BILL DATE DUE DATE 

04 -82  4 / 2 8 / 0 5  5 /18 /05  

Consumption 

LO. 00 
10.00 
2 0 . 0 0  

1,530.00 

1 ,570.00  

ENTS 

T o t a l  Current Charges 
Balance Forward 
Total Amount Due 

Charge 
4 0 8 . 0 0  

16 .40  
18.60 
41.00 

3 , 4 5 7 . 8 0  

804.17 
3,956.40 

T o t a l  

3 , 9 4 1 .  a o  

4,760.57 
315.34 

9,017.71 , 

56 ,963 .15  
65,3dQ.b6 

- 
Only the current charges are due by the due date. The balance forward is already delinquent and subject to immediate shut off 

'Payments that are received after 4:30 p.m. will be processed the next business day. I f  you have quesiions regarding this bill, please call (863) 298-4 100. 

101 1 Jim Keene Blvd. Winter Haven, FL 33880 POLK COUNTY UTILITIES DIVISKIN 

P.O. Box 2019 = Bartow, FL 33831 -2019 
KEEP THIS PORTION FOR YOUR RECORDS. 

Visit Our We bsite: ww w-polk-county. ne t 

Emergency Number after 5:OO P.M. 
(863) 298-4100 or 1-800-301 -6039 MAILING ADDRESS: (863) 533-2220 



00 Sand Minz Rd I 

* * *  Bank Draft- * - * k  

Same Month/Last Year Consumptior 
La s t pa p e n t  amount / da t e : 5 , 4 8 0 . 6 6  10/14/05 DATE: 11/04 USAGE: 55 - 

Service Period Days M t e t e r  Number Units Cursent Previous Usage 
Y< ; G / l S ! G 5  11/16/05 29 4431 T GAL 8 2 7  827 i=I 

, iili li3/18/05 11/14/05 29 4431 T GA2 12441 11894 547 
I 

Service Consumption Charge To tal 
I W 4 IiJC?! BASE 424.32 
I W 0-10 U-VITS 10.00 17.10 

W 11-20 TJNITS 10.00 19-40 

BJ 41 AND OVER 5 0 7 . 0 0  1,191.45 

S 4 IhCH BASE 8 3 6 . 3 4  
S USAGE 547.00 1 , 4 3 3 . 1 4  

113 21-40 UNITS 20.00 4 2 .  a o  
I' 0 T-4 L W4T E 3 1,695.37 

TOTAL SEWER 2,269.48 
ENT S 1 6 9 . 5 1  OTHER CHARGES/ADJUST 

3 

0.q 
T o t  a 1 Cu I r e n t  Ch a r g e s 
B a l a n c e  Forward  
Ldxik: account c i r a i c e a  for: 

* + *+ $ **  **  *ic* ** *ATTENTJON ('JjS-j-QmRS" * * * * *$ **  * * * * * * **$ t 

On 5/18/05, the Polk County B-oard of  count^ Commissioners amended the 
public service tax from 8h to  100/0. 

As a result of severe storm? and kloodin low interest loans are availabIe through 
36s2' the Small Busmess Adnunistration (S. 8 A). The deadlpe for physical damage 

SBA Disaster Assist. Field Qper. Cntr E One Baltiinore PI Ste 3 8 0, Atlanta, GA 30308 

a plications is 12/5/2(m5. :The deadline foy economic injury ap !ications is 
7/5/2009 For more information visit SBA's website at www.sba. ov/$isiister or contact 

OH Phone: (404) 347-3771 
./---x- 

(J Lj.Ll l J  - I 

Only the current charges are due by the due date. The balance forward is already delinquent and subject fo immediate shut%- 
Payments %hat are received after 4:30 pm. will be processed the next business day. If you have questions regarding this bill, please tal! (863) 2Q8-4 I OOa 

-1 81 1 Jim Keene Blvd. 0 Winter Haven, Fl3388O COBdNW %1T!gfTPES DEPARTMENT Emergency Number after 5:OO P.M. 
(863) 298-41 00 or 1-800-301 -6039 MAILING ADDRESS: (863) 533-2220 

P.O. Box 2019 0 Bartow, FL 33831-2019 

KEEP THIS PORTION FOR YOUR RECORDS. 
Visit Our Website: www.ps/k-county. net 



I I 1 Same Month/Last Y e a r  ConsumptioI 
L a s t  payment amount/date: 4,459.10  1 2 / 2 2 / 0 5  DATE: 12/04 USAGE: 13 
_I 

Usage 

13131 1 2 4 4 1  690 

Servyce Period D a y s  M e t e r  Number Units Current Previous 
W 11/14/05 12/15/05 29 4 4 3 1  TGAL 827  827 0 
W 11/16/05 1 2 / 1 5 / 0 5  29 4431 TGA2 

Semice 
W 4 I Y C H  BASE 
W 0-10 UNITS 
W 11-20 'UNITS 
W 22-40 'YNITS 
W 41 AND OVER 

TOTAL WATER 
S 4 INCH BASE 
S U:AGE 

TOTAL SEWER 
OTHER CHARGES/ALIJUST 

Clonsumption 

1 0 . 0 0  
10.00 
2 0 . 0 0  

6 5 0 . 0 0  

690.00  

ENTS 

Total C u r r e n t  Charges 
Balance  Forward 
T o t a l  Amo.unt Due 

Charge 
424.32 

1 7 . 1 0  
1 9 . 4 0  
4 2 . 8 0  

1,527.50 

836.34 
1,807.80 

T o t a l  

2,031.12  

2,644.14 
203.11 

4 , 8 7 8 . 3 7  
2 2 2 . 9 6  

5 , 1 0 1 . 3 3  

* * * * * * * 4 * * * * * * * ** %;le *ATTENTION CUSTOMERS * * * * * Ife * * ****I * * ** * * * 4 * 
On 5/18/05, the Polk County l3-oard of Count Commissioners amended the 

public senice tax fiom 84, to 10%. 

the Small Business Admmstration (S, b A). The deadlrne for physical damage 
As a result of severe storms and floodin low interest loans are available through 

a plications is 12/5/20O5. The deadline for: econarmc injury ap lications is 
7/5/2009 For more infqnnation visit SBA's website at www.sba. odisaster or contact 
SBA Disaster Assist. Field Oper. Cntr E One Baltimore P1 Ste 380, Atlanta, GA 30308 

or Phone: (404) 347-3 77 1 

Only the current charges are due by the due date. The balance forwanl ds already delinquent and subject to immediate shut off. 
Payments that are received afier 4.30 p.m. wili &e processed the next business day. I f  you have quesfions regarding this bill, please call (863) 298-4108. 

101 1 Jim Keene Blvd. 0 Winter Haven, FL 33880 C o U N n  UTiLITsE% DEPARTMENT Emergency Number after 5:OO P.M. 
(863) 298-41 00 or 1-800-301 -6039 MAiLING ADDRESS: (863) 533-2220 

P.8. Box 2019 Bartow, FL 33831 -201 9 

KEEP THIS PORTION FOR YOUR RECORDS. 
Visit Our Website: www.polk-county. net 



! 

3 1 0 0  Sand Mine Rd 

I I 
1 I n ~ ~ i i  - I q h q 2 n  - 

Service 

W 0-10 UNITS 
' W 4 INCH BASE 

11-20 UNITS 1 

21-40 UNITS 
I 1 41 A N D  OVER I 

TOTAL WATER : d 4 I N C H  BASE 

TOTAL SEWER 
S USAGE 

I 

I OTHER CHARGES/ADJUST 

1 i 2 n l n c  

Consumption 

1 0 . 0 0  
10 00 

969.00 
20.00 

I, 009.00 

ENTS 

T o t a l  C u r r e n t  Charges 
Salazce Fcrward 
T o t a l  Amount Due 

Charge 
424.32 

1 7 . 1 0  
1 9 . 4 0  
4 2 . 8 0  

2,277.15 

836.34 
2,643.58 

$*** 4 t*%* * * * * * * ** * * *ATTENTION CUsTomRS* * * * $ **** * ** * * * % *  * **** 
On 5/18/05, the Polk County B-oard of Count Commissioners amended the 

public service tax from 8& to 10%. 

Total 

2 , 7 8 0 . 7 7  

3 ,479 .92  
2 7 8 . 0 8  

6 ,538 .77  
2 5 5 . 0 7  

6 , 7 9 3 . 0 4  

only the currenf charges are due by the due dare. The balance forward is already delinquent and subject to immediate shut oft 
Payments that are received after 4-30 p.m. will be processed the next business day. If you have questions regarding this bill, please call (863) 298-4100. 

101 1 Jim Keene Elvd. r Winter Haven, FL 33880 POLK COUNTY UTILITIES DEPARTMENT Emergency Number after 5:OO P.M. 
(863) 293-4100 or 1-800-301 -6039 MAILING ADDRESS: (863) 533-2220 

P.O. Box 201 9 Bartow, FL 33831 -201 9 
KEEP THIS PORTION FOR YOUR RECORDS. 

Visit Our Website: www-pdk-county. net 



3100 Sand Mine Rd 

1 110241-135530  I 04 -82  1 2 / 2 7 / 0 6  I 3 / 2 0 / 0 6  

Last payment amount/date: 
Same Month/Last Year Consumption 

5,101.33  1 / 2 3 / 0 6  DATE:  2/05 USAGE: 8369 

Service Period Days M e t e r  Number Units Current Previous U s a g e  

W 2 / 1 7 / 0 6  2 / 2 2 / 0 6  36 4431 T GA2 15029 14240 889 
W i/17/06 2 / 2 2 / 0 6  36  4431 TGAL 828  8 2 7  I 

S e r v i c e  
W 4 I N C H  BASE 
W 0-10 UNITS 
W 11-20 UNITS 
W 21-40 UNITS 
W 41 AND OVER 

TOTAL WATER 
S 4 I N C H  BASE 
S USAGE 

TOTAL SEWER 
OTHER CHARGES/ADJUST 

Consumption 

10.00 
10.00 
2 0 . 0 0  
850.00 

890 .00  

ENT S 

Total Current  Charges 
Balance Forward 

Charge 
424 .32  
17.10 
19.40 
4 2 . 8 0  

1 , 9 9 7 . 5 0  

836 .34  
2,331.80 

T o t a l  

2,501.12 

3,168.14 
250.11 

T o t a l  Amount Due 13,052.90 

* ** * * **** * ** * I k * ** * *ATTENTION ( J J S T ~ ~ R S *  * I ** #**  * * *** $* * * **** * 
On 5/18/05, the Polk CoFnty Bpard of Couny Commissioners amended the 

public service tax from 8 /o to 10%. 

As a result of severe storm; and floodin low interest loans are available through 
the Small Busmess Adrmnistration (S. B A). The deadl!ne for physical damage 
a plications 1; 12/5/2005. The deadline for economc injury ap Iicatians is 

7/5/200[ For more information visit SBA's website at wwwsba. ov/ 8 isaster or contact 
SBA Disaster Assist Field Oper. Cntr E One Baltimore P1 Ste 380, Atlanta, GA 30308 

or Phone: (404) 347-3771 

Only the current charges are due by the due dafe. The balance forward is already Uelinquenf and subjecf to immediate shut off, 
Payments fhat are received after 430 p.m. will be processed the next business day. If you have questions regarding this bill, please call (863) 298-4 100. 

f 01 f Jim Keene Blvd. * Winter Haven, FL 33880 POLK COUNTY UTILITIES DEPARTMENT Emergency Number after 5:OO P.M 
(863) 298-41 00 or 1-800-301 -6039 MAILING ADDRESS: (863) 533-2220 

P.O. Box 201 9 0 Bartow, FL 33831 -201 9 
KEEP THIS PORTION FOR YOUR RECORDS. 

Visit Our Website: www. poik-county.net 


