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Admblistrative Par-t· ConsumerMr. Jerry Kane 
Nalcrest Foundation, Inc. DOCUMENT No. -01 
P.O. Box 6359 DISTRIBUTION: 
Nalcrest, FL 33856 

Re: Complaint No. 0992753W 

Dear Mr. Kane: 

Thank you for your letter in which you expressed your concerns about the location of Gold 
Coast Utility Corp. 's (GCUC or Utility) master meter for the Nalcrest subdivision. It appears that the 
master meter has been placed on or very near the property line of the Nalcrest subdivision, and in 
accordance with Rule 25-30.230(1), Florida Administrative Code (FA.C.), staff believes that the 
master meter is situated in the correct location. Rules 25-30.210(7) and 25-30.225(5), F.A.c., 
acknowledge that the utility's responsibility ends at the meter, recognizing that all of the lines behind 
the meter serve only one customer, which in this case is the Nalcrest subdivision. Otherwise, the costs 
of maintaining the lines in the Nalcrest subdivision would be improperly spread over all of GCUC' s 
customers. 

Staff has received conflicting information about whether a meeting had taken place in which 
information about the responsibility of maintaining the lines within the Nalcrest subdivision was 
discussed. However, Order No. PSC-07-0609-PAA-WS, issued July 30, 2007, in Docket No. 
060246-WS, established rates for an 8" meter to serve the Nalcrest subdivision (see page 24 of the 
Order). With the addition of this meter, as stated above, the Utility's responsibility ends at the meter. 
As such, the responsibility of maintaining the distribution lines behind the meter are borne by the 
customer. If you wish to use the existing meters put in place by the prior owner of the Utility, you 
may contact the Utility and try to reach an agreement. 

In your letter, you also stated that you would like to request a hearing in order to resolve your 
issues with respect to this matter. The proposed agency action Order No. PSC-07-0609-PAA-WS, 
approving an increase in water and wastewater rates in Polk County by GCUC, was issued on July 30, 
2007. Thereafter, any person whose substantial interests were affected by this Order could have filed 
a petition for a formal proceeding within twenty days of the issuance of this Order. No such objection, 
was tiled and this Order became final on August 20, 2007. Thus, the time period allotted for I 

substantially affected individuals to request a formal administrative hearing has passed. 
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If you have any additional questions, or require further assistance, please call me at (850) 
413-6427 or e-mail me at =========== 

Si?Jfc./~r,.y,
f 	 '/I. 

Curt Mourin 
Regulatory Allalyst 

cc: 	 Division of Economic Regulation (Maurey, Fletcher) 
Office of the General Counsel (Klancke) 
Office ofCommission Clerk 
Division of Service, Safety & Consumer Assistance (Hicks) 



TO: Commissioners 
State of Florida Public Service Co 
2540 Shumard Oak Boulevard 

: 59 
08 JUl-21 AH 'a Tallahassee, Florida 32399-0850 

COMM\SS\OH 
Dear Commissioners, 

Attached please find a petition from residents of Wa &%kes, a 55+ retirement community in Lake 
Wales, Florida. This petition is presented to the Commission to voice our concerns and dismay a t  the 
recent decision by the Florida Utility Commission to allow Gold Coast Utilities to raise their water and 
sewer rates by nearly 300%. 

You will find that many of the petitioners have enclosed copies of their water and sewer bills to 
demonstrate how the increase has affected them. Using my own case, for example, I received a bill 
from Gold Coast Utilities for $49.58 for 23,390 gallons of water (mostly irrigation). After the increase I 
received a bill for $50.21 for 1670 gallons of water. Under the new rules and rates, it you leave for the 
summer and do not use any water or sewer a t  all, your bill will be approximately $40.00. 

Most people in this community are retired. Most people in this community are on a fixed income. Most 
people have made the choice to stop watering their lawns, washing their cars, and to stop other non- 
essential uses of water to try and keep the costs down. These are the people who can least afford to 
absorb a rate increase like this. 

We feel that an increase is necessary from time to time. However we cannot understand why this utility 
should be allowed such an extravagant increase when our service has not been improved in any way. 

We are not the only community affected by this rate increase. The villages of Walden Shores, Nalcrest, 
Lake Shore, Grenada, and Village Green make up the entire total of this utilities area of service. Each 
and every one of these villages are 55+ communities just like ours with an overwhelming number of 
retired and fixed income residents. 

We ask that this issue be revisited by the Commission. We seek relief from this incredible and 
unwarranted rate increase. 

Thank you very much, 

David J. Fehser, 
President, Walden Shores Homeown 
10705 Lowell Drive 
Lake Wales, FL 33898 
Phone: (863) 696-0490 

>s Ar 

Cc: Office of the Governor, State of Florida 
Office of the Attorney General, State of Florida 



Contact and Submission Information 

FIRST NAME: u 4 y N %  
LAST NAME: A1 LS 
STREETADDRESS: 2214 W R L Q P ~  6.d 1)R 
CITY: 4 4 - U ~  dt+ L -es STATE: ~ZL. FLORIDA ZIP CODE:-3WPP 
TELEPHONE NUMBER: &) 7y14 EMAIL ADDRESS: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 16 

Utility Service Supplied To The Above Address: Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 
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11 HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COM 

SINGATURE: 

DATE: 



Contact and Submission information 

FIRST NAME: P A U L  /v - / 3 4 R B A R A L .  
II 

LAST NAME: a ND R e 5 5  
STREET ADDRESS: 2 Y O  s/ /# o L P l E . 5  bR l  o€- 
CITY:LAKE W A L E S  STATE: y/ A ,  FLORIDA ZIP CODE 3 3 97 8 
TELEPHONE NUMBER: g63) 6 96 - / 3 G D R E S S :  
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

- 
1’7 0 

11 Utility Service Supplied To The Above Address: Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? k Y E S  0 NO 

SINGATURE:,\ ,t~.&& J . X‘c.--cr kd 2 42bY, 

DATE: f -  2 F - D E T  



GOLD COAST UTILITY CO %KfZMpJ p. F:c. P.O. BOX 9016 
LAKESHORE, FL 33854 

31 Y U L  2r" PIY 2. .t. 

TIPE 
OF 

SERVICE 

Sewaee 
Sales Tax 

CHIIIOLS 
METER RL&DINO 

P R E S W  PRSYIOUS 
"BED 

18.32 
0.78 

ACCOUNT 170 7/31/07 
/? 

GOLD COAST UTILITY COFS'.~~+~Z~~E~_/J~W cs. FL 3m 
P.O. BOX 9076 
LAKESHORE, FL 33854 



GOLD COAST UTILITY CORP. 
P.O. BOX 9076 
LAKESHORE, FL 33854 

Sewaee 44.93 
Sales Tax 3.03 I 

GOLD COAST UTILITY CORP. 
P.O. BOX 9076 
LAKESHORE, FL 33854 

Water 216870 
Sewaee 
Late Charee 

18.32 
5.00 
2.68 

45.48 

ACCOUNT 170 9127107 



C I I A I O U  13 
Sewaee 39.26 
Late Charee 
Sales Tax 

s l a .  
ACCOUNT 170 1 ~ 9 m 7  

. .  1 ,  GOLD COAST UTILITY C o w .  

LAKESHORE, FL 33854 W! 

. . ., 
, , '  -,,. ...'., ;I:; ''. 

P.O. BOX 9076 

ACCOUNT 170 11/30/01 
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STREET ADDRESS: ?. 3 A3 hbreau.  b-. 
CITY: 1-4 k e \nJdleS STATE: 2 L FLORIDA ZIP CODE:- 33 2 9k 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: [11 Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

TELEPHONE NUMBER: m) 1 9$ - 44SX EMAIL ADDRESS: 

7 8 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? o YES m NO 

SINGATURE: a3hnmJ 





Contact and Submission Information 
e - - .  

FIRST NAME: L A  rrd /,. I 

STREET ADDRESS: /,4'/7/rl 

I LAST NAME: 

CITY, 1,A. Krr, &f f -5 STATE: .F/ FLORIDA ZIP CODE: 3 wyf 
TELEPHONE NUMBER: (&36%d, 3/d/ EMAlL ADDRESS: C h  
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: d y e s  

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

7 / j p  ,/p$&)#f 1 
Lc 7(LJP// 0 r 

I 

0 No 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COMPLAINT? YES NO 

SINGATURE: - " 2 -  - c" gl2-X 

DATE: ,I' /sf- CK 

\ 



Contact and Submission Information 

FIRST NAME. 

LAST NAME: 
STREET ADDRESS: At4.7 fl?&h- 
CITY: & Id& STATE: y/ FLORIDAZIPCODE:- 3389P 
TELEPHONE NUMBER: &)@& .%G -7 EMAIL ADDRESS u @#dL , curr 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: / 7s/ 

Utility Service Supplied To The Above Address: El Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES 181 NO 



BARBARABRAUN 
2413 ALCOTT DR. 
LAKE WALES FL 33898 

ACCOUNT 174 lyt9107 

7s l l l l l l l l l l l l l l l , l l l l l l l , l , l l l ~ l l l l l l l , l , l l ~ l l , l l l l l ~ l l l l l ~ ~ l ~ l  
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D COAST UTILITY COW.> 
BOX 9076 
ESHORE, FL 33854 

.ee 
charee 
: Tax 

MAILTHIS STUB WITH YOUR PAYMENT 

w e  18.32 ". 
:cham 5.00 
a Tax 
t Due 

I I 

MAIL THIS S N B  WITH YOUR PAWENT 



Contact and Submission information 

FIRST NAME: g P r l d f i 2 a  

LAST NAME: B U U G  
STREET ADDRESS: .25-c.3 R C C L 7 ? T  DR. 
CITY: f-AKS. d . l C S s  STATE: FL FLORIDA ZIP CODE: 33-f 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

TELEPHONE NUMBER: &% M& 33'3 EMAIL ADDRESS: & ' d ' . a ~ ~  -2 7 7@'fl'/S'd,cW 
/Lf/ 

Utility Service Supplied To The Above Address: Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 
Lakeshore, FL 33854 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES NO I 
SINGATURE: I 



Contact and Submission Information 

FIRST NAME: elYsGsr\;nc 
LAST NAME: e*\*\< 
STREET ADDRESS: 2 s0.c R \ c a n  %e,;< 

TELEPHONE NUMBER: #) f 6q b .=MAIL ADDRESS: M[#l- 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

CITY: L a k C  u) &\e& STATE: f L FLORIDA ZIP CODE:- 338% 

I qo 

Utility Service Supplied Ta The Above Address: Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 





- -  P 

Contact and Submission Information 

-IRST NAME: kl\LL)nm 
.AST NAME: 

-ELEPHONE NUMBER: (2n\) 960-4377 EMAlL ADDRESS: Lu d WT\M\{ '~ @ {ahfib, 

(OUR GOLDCOAST UTILITY ACCOUNT NUMBER: yc lc\.J( 

Jtility Service Supplied To The Above Address: Yes 0 No 

;omplaint is about the new water and sewage rates charged by: 

Sold Coast Utility Corporation 
'.O. Box 9076 

.akeshore, FL 33854 

& mbA - 1 1  3 
qbyb  iNLNAAa itd c h d  - G h j A  4T nQnJ 1+,,36 eC(ac i  

\ Ll l in l -4 - \b 
k k \ 5  m o t \  .I\ hb\L 7 

iAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? n YES gl NO 



~~. ~. Water 42750 405SO 2,230 7.82 
Sewaee 18.32 1 144 5115107 
Sales Tax 0.78 

;!6.92 
. . ,  ., 

ACCOUNT 144 4/30/07 coNNoLLy 
.- _ _  . - 190 WYCKOFF AVE. .~ 

..~-. ~ ~ . . - ~ . .  _ _  t6.92 RAMSEY NJ 07446 

. 

Sewaee 
Sales Tax 

28.49 
1.74 

ACCOUNT 144 1/31/08 



Contact and Submission Information 

FIRST NAME: 
LAST NAME: 

"Fa W& L2Ln-L- 
STATE: a FLORIDA ZIP CODE: ? 367f 

TELEPHONE NUMBER: v 6  3)kfb -% A~JEMAIL  ADDRESS: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: &S O N 0  

--- 
/-=7 7 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 
Lakeshore, FL 33854 

COMPLAINT DETAILS II 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COMPLAINT? YES h 0  

SINGATURE: @HL & Z L  I 



. _  
~ 

ll Contact and Submission information 

FIRST NAME: H PnYffeM~-c. 

STREET ADDRESS: 2-w &Zw J?/?/L 
CITY:&!SH&FT  STATE:^^. FLORIDA ZIP CODE:- 3329F 

LAST NAME: &.x 

TELEPHONE NUMBER: ( 2 6 3  #& !&.& EMAlL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: ./a 9 

Utility Service Supplied To The Above Address: d y e s  o No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES ca' NO I 



. . - - -  



I 
Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

6 7  

CITY: bxzlt' & w.4LGe STATE: F,!- FLORIDA ZIP CODE: -33878 
TELEPHONE NUMBER: w3) &&- 7 / 2 h  EMAIL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: d Yes 

, 
n .< 

0 NO 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES 0 NO I 
I SINGATURE: p-cd (ph4 , 

I I  



Contact and Submission Information 

c 
'IRST NAME: cK? 
.AST NAME: ('L'r?.t? A h/ 

:ITY: &-k& 1/p,4/. c - ?  STATE: F/ - FLORIDA ZIP CODE:- 77 89 % 
-ELEPHONE NUMBER: L)~ EMAIL ADDRESS: - 
'OUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

gc, DL?- jTREET ADDRESS: 4 . 3  R 3 7-d fi r'? E /  

Jtility Service Supplied To The Above Address: Yes 0 No 

:omplaint is about the new water and sewage rates charged by: 

;old Coast Utility Corporation 
3 . 0 .  Box 9076 

.akeshore, FL 33854 

COMPLAINT DETAILS 

4AVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

4BOUT THIS COMPLAINT? 0 YES ,d W 

YNGATURE: 

DATE: no x 



Contact and Submission Information 

FIRST NAME: / ) w  DlfiNF - 
LAST NAME: 7IECLk.FR 

I 

STREET ADDRESS: & / 9 &VAL~F IU Lf&kr;;c .A L VD, 
CITY:A 4 kc #!.GS STATE: a FLORIDA ZIP CODE:-33(1 yg 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: /J 8 
TELEPHONE NUMBER: (563 6 %-O~?EMAIL ADDRESS: 

Utility Service Supplied To The Above Address: Yes NO 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES NO I 
- SINGATURE: 



C o w . u ~ ~ ~ ~ ( q a  FL 33fGOL.D COAST UTILITY c o w .  
,-, . P.O. BOX 9076 P.O. BOX 9016 

LAKESHORE, FL 33854 LAKESHORE, FL 33854 
2B. AUG 2DOT F44 2 1  

METER I I E I D M  __ "*eo -- 
LO.,"" 

59.79 
5.09 

Sewaee 
Sales Tax 

ACCOUNT 128 6/28/07 ACCOUNT 128 10/3l/07 

C" -rn 



Contact and Submission Information 

FIRST NAME: 
LAST NAME: 
STREET ADDRES 
CITY: 

TELEPHONE NUMBER: &&.)S/L-f707 EMAIL ADDRESS: b h + & @ ~ m ~ ~ -  
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER / g 5  

Utility Service Supplied To The Above Address: d y e s  

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

0 No 

COMPLAINT DETAILS 

- 

HAVE YOU CONTACTED COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? I 
11 DATE: /-/7-08 



Sewaee 58.43 I 143 
Sales Tax 4.08 I .ETAMOU.TTO.EP*IDI 

lU5.32 
I i  

MAIL THISSTUB WlTd YOUR PAYMENT 

ACCOUNT 145 10/31/07 
1512 BRENTWOOD PT 
FRANKLIN TN 3 7067 

-- 
c--s 

SOLD COAST UTILITY COW. 
?.O. BOX 9076 
LAKESHORE, FL 33854 

Sales Tax 1.26 

ACCOUNT 145 9/27/07 
1512 B R E M O O D  PT 
FRANKLIN TN 3'7067 



Contact and Submission Information 

FIRST NAME: G A R Y  R d  

LAST NAME: Dl&Hz 
STREET ADDRESS: 2707 f%Lm fl 
CITY: &LE l/t/m-tKI- STATE: /=L FLORIDA ZIP CODE:- 33 898 
TELEPHONE NUMBER: (863 696 3896EMAIL ADDRESS: 0 C D n ; l . % ~ j 3 ~ 9 9 @  I/& 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

D L  t 

/ '7 8 

Utility Service Supplied To The Above Address: Yes o NO 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS .. ,, 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES NO 
, / +++s me'-?- ,  I 

I 

/ I 

I' 



\ 

,-.
- 



Contact and Submission Information 

FIRST NAME: 
LAST NAME. 

STREET ADDRES 
CITY: /!& b,& .e5 STATE: pL FLORIDA ZIP CODE 33K3-K 

TELEPHONE NUMBER: (a) 6 7d f ' j   EMA AIL ADDRESS: 

PLEASE ENTER INFORMATION ABOUT THE ADDRESS SERVICED ,.&SAME AS ABOVE 

PLEASE ENTER SERVICE ACCOUNT NAME: 

SERVICE ACCOUNT NUMBER: 
STREET ADDRESS WHERE SERVICE IS PROVIDED: 
CITY: STATE: FLORIDA ZIP CODE: 

COMPLAINT DETAILS ll 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES 0 NO I 



Contact and Submission Information 

FIRST NAME: 
LAST NAME: 
STREET ADDRES 

CITY: lJ-$Qe, L, 7 A l P .  c 

TELEPHONE NUMBER: (%a 96 -) 7 7qEMAIL ADDRESS: ~ 

STATE: FC, FLORIDA ZIP CODE: (33 8 y F  -- 
PLEASE ENTER INFORMATION ABOUT THE ADDRESS SERVICED SAME AS ABOVE 

PLEASE ENTER SERVICE ACCOUNT NAME: 

SERVICE ACCOUNT NUMBER: 

STREET ADDRESS WHERE SERVICE IS PROVIDED: 

CITY: STATE: FLORIDA ZIP CODE. 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? a YES &NO 

SINGATURE: 



Contact and Submission Information 

FIRST NAME: - ,4u\ b 

LAST NAME: / = & i i 4 - ~ s . n _  
STREETADDRESS: /036c /codel( 3 r e  i t /  

CITY:'R&ke dr9 1P.C STATE: F L  FLORIDA ZIP CODE:-d3fT 8 
TELEPHONE NUMBER: &) 696-0'i% EMAlL ADDRESS: cc& ;- 3. veri 2 0  J, d e 4  
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

11 Utility Service Supplied To The Above Address: d y e s  0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 
Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES &NO I 
SINGATURE: I 

DATE: / f l y  I 



GOLD COAST UTILITY COW. ITLITYCORP. ~~ 

, 33854 r '  P.O. BOX 9076 
. .  i .', LAKESHORE, FL 33854 .. 
3.- 

IIFE METER RE*DINe 1 "  x R W I I I C  

CHARGES 

599100 - WED OF 
CHARGEE 

18.56 
29.99 

1.86 

SERVICE PRESEM P*EYIOUs 
FRCYW"6 - "". 

Water 599100 597430 1,670 18.41 
29.89 Sewaee 

Sales Tax 1.85 , 

UBWlTHYOUR PAYMENT - ITH YOUR PAYMENT 

ACCOUNT 164 1/31/08 DAMDFEHSER ACCOUNT 164 z/z8/08 DAVID FEHSER 
10705 LOWELL DR 
LAKE WALES FL 33898 

10705 LOWELL DR 
LAKE WALES FL 33898 IWErEE R E I D  

TO RE PAID 

50.21 



Contact and Submission Information 
Barbara Forte 
2405 Alcott Dr 
Lake Wales, FL 33898 

IRST NAME: 
AST NAME: ~ ~~ ~ 

STREET ADDRESS: 
:ITY: STATE: FLORIDA ZIP CODE: 

ELEPHONE NUMBER: (863) 6 91.- +I I b EMAlL ADDRESS: 
’OUR GOLDCOAST UTILITY ACCOUNT NUMBER: ?? 4 

n o n b  

ltility Service Supplied To The Above Address: d Yes 

:omplaint is about the new water ana sewage rates charged by: 

;old Coast Utility Corporation 
l.0. Box 9076 

.akeshore, FL 33854 

0 No 

COMPLAINT DETAILS 

iAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

4BOUT THIS COMPLAINT? 0 YES d N 0  

YNGATURE: J M a  - & J L  
DATE: /I/;ICLN/!h 15; ZOOB 



. Contact and Submission Information 

IRST NAME: w LI I.,Y-.C, 

AST NAME: 
TREET ADDRESS: 3 0 
ITY: !-d&/ e S,.-STATE: )=/A .FLORIDAZIP CODE:3 '3 .9 '48  

ELEPHONE NUMBER: &%) as / 9 EMAIL ADDRESS: 

OUR GOLDCOAST UTILITY ACCOUNT NUMBER: / A  9 

tility Service Supplied To The Above Address: d y e s  0 No 

,omplaint is about the new water and sewage rates charged by: 

;old Coast Utility Corporation 

.O. Box 9076 

akeshore, FL 33854 

COMPLAINT DETAILS 

iAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

\BOUT THIS COMPLAINT? R Y E S  0 NO 

DATE: /-- /g--m 



;OLD COAST UTILITY COW. 
>.O. BOX 9076 
AKESHORE, FL 33354 

Sewaee 
Sales Tax 

59.79 
15.52 

9 ACCOUNT 129 10/31/07 

i 

1 GOLD COAST UTILITY CORLAIKIEWN D FC '%a 
P.O. BOX 9076 
LAKESHORE, FL 33854 ?1 DEC. 1 

,mJ PM 2 1. 

GOLD COAST UTILITY C O ~ K . E , ~ . + , ~ J ~ ,  . ~1 -,J= ' 
P.O. BOX 9076 
LAKESHORE, FL 33854 

XC"? pw3 1 L 
ACCOUNT 129 12/29/07 

CHMOE. 

I ,.'to 
- 

Sewaee 59.79 
Sales Tax 7.75 

. 
ACCOUNT If9 11/30/07 

.. 



~ 

4 

Contact and Submission Information 

IRST NAME: Ficl L p  

AST NAME: G\ OLSS 

'ELEPHONE NUMBER: m) 494- +U?b EMAlL ADDRESS: &N &A &%L.&d I h (at 

;TREET ADDRESS: /O 70/ bDh!k? I l  Dbl 
:ITY:L KP I )alps STATE: p /  FLORIDA ZIP CODE:,T?ffqg 

'OUR GOLDCOAST UTILITY ACCOUNT NUMBER:~W 

Jtility Service Supplied To The Above Address: 

:omplaint is about the new water and sewage rates charged by: 

;old Coast Utility Corporation 

l . 0 .  Box 9076 

.akeshore, FL 33854 

COMPLAINT DETAILS 

iAVE YOU CONTACTED THE PU LIC SERVICE COMMISSION PREVIOUSLY 

{BOUT THIS COMPLAINT? dS O N 0  



8: 1 
Amount 119.03 Ref. N0.A ~ _ l  -- 

I I - _ -  - Ref. No.:: Amount: 31.15 - 



__ 

Contact and Submission Information II . 
FIRST NAME: C U d  Y &//en 
LAST NAME: I L h l b  ut+ 
STREET ADDRESS: d 3 1 5  r h  oreciu b r ; u e  
CITY: LaL dn, les STATE: FL FLORIDA ZIP CODE: 33 898 
TELEPHONE NUMBER: &3) /@q4-+2,&2 EMAIL ADDRESS: - 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 74 

Utility Service Supplied To The Above Address: pd Yes 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

0 No 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES NO 

SI NGATU RE: I 



ACCOUNT 74 8/28/07 
~ ~._ .. . ~ .% ACCOUNT 74-- iinoml 



* f  Contact and Submission Information 

FIRST NAME: 
LAST NAME: 

STREET ADDF 
CITY: 

Mrs Rita 5 Hashman 
3010 Walden Shores Blvd 
Lake Wales FL 33898-7633 TE: FLORIDA ZIP CODE:- 

TELEPHONE NUMBER: @3) 6 96 -2//9 EMAIL ADDRESS: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: I33 

Utility Service Supplied To The Above Address: f i  Yes o NO 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COMPLAINT? YES & NO 

SINGATURE: 
/ 

DATE: c/ 9-42? I 



... 
LD COAST UTILITY EORP 

1. BOX 9076 
KESHORE, FL 33854 

vaee 59 79 
zs Tax 7.36 

- ACCOUNT 133 11/30/07 

GOLD COAST UTILITY COW. 
P.O. BOX 9076 
LAKESHORE, FL 33854 

Sewaee 
Sales Tax 

59.79 
4.85 

GOLD COAST ~ T l L l T Y  C O y & ~ ~ ~ . J \ , M C )  FL,.:*% )LD COAST UTILITY COW. 
).BOX 9076 P.O. BOX 9076 
.KESHORE, FL 33854 LAKESHORE, FL 33854 

U t i E i l  SEAMS+. TIPS 
OF 

*LrlYEE PRCSENT I 
Water I / l I L 3 0  

Sales Tax 
18.32 
3.12 

ware 18.32 Sewaee 
les Tax 3.40 

ACCOUNT 133 9/27/07 



Contact and Submission Information I 
I 

FIRST NAME: k A# e+ Y- Le&/q 

STREET ADDRESS: 2 2 0 / ,  /AJ/Q/dyi #& d 1 )  P *  
CITY: hi4 !/d:pr(P 9 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: d y e s  o No 

LAST NAME: oc/ P A  e R R y  ~ 

STATE: F c FLORIDA ZIP CODE: 3 3 2 9s 
.?m@ii~, d E TELEPHONE NUMBER: &3)&qb -2)kL?y EMAlL ADDRESS: j),.y,tj L/ / 

//6 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES NO 

, ,‘ 
SINGATURE: I - 

b 

DATE: 



(j0k.D CQAST UTILITY COW. 
P.0. BOX 9076, 
LAKESHORE, FL 33854 

Sewaee 
Sales Tax \ 

18.32 
0.78 

ACCOUNT 116 9/27/07 



. 

r
-

7
 

i
i

 
i

!
 



Contact and Submission Information 

:IRST NAME: L?#v/fl 1. d fa T4iz1 el,?? A 
AST NAME: //dU+f 
STREET ADDRESS: ZIP a CF A/k !mn / Jrz. 
3TY: LAKE &@I F S  STATE: F%- FLORIDAZIP CODE: 3Jw& 
rELEPHONE NUMBER: a) b 46- Y I q )  
(OUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

EMAIL ADDRESS: YiFf L f l  (j‘vb / j” f l f d&~J~  
-rf/c L 

Jtility Service Supplied To The Above Address: Yes 0 No 

:omplaint is about the new water and sewage rates charged by: 

Sold Coast Utility Corporation 
’.O. Box 9076 

.akeshore, FL 33854 

IINGATURE: K l z ? A f l / / 3  



Contact and Submission Information 
I 3  

I 
,c ;e I 

FIRST NAME: I 8 9  

LAST NAME: ' -*&d - -j-/j A/ 
STREET ADDRESS: 

TELEPHONE NUMBER: 1% -?Yo 7 EMAIL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 1 7 / 

11 Utility Service Supplied To The Above Address: hi, Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES @$ NO I 



GOLP COAST UTILITY COW. . P.O. BOX 9076 
LAKESHORE, FL 33854 

I., 

Sewaee 
Sales Tax 

33.40 
2.12 

ACCOUNT 171 10/31/07 

GOLD COAST UTILITY COW. . 
P.O. BOX 9076 . .  
LAKESHORE, FL 33854 

. .  . . L 

.. . ; ) ? ;  
,..i 

Sewaee 
Sales Tax 

32.08 
2.02 

ACCOUNT 171 11/30/07 



Contact and Submission Information 

FIRST NAME: c 2ENf s 
LAST NAME: L&apDa 5 /RL  
STREET ADDRESS: 2 3 2 9  T@.&AL/ 
CITY: L&r/ &J& /I% STATE: -/=I- FLORIDA ZIP CODE: 3 3mFmdLF/ 
TELEPHONE NUMBER: (7/0 4'79- 3/77 EMAIL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 8 /  

11 Utility Service Supplied To The Above Address: 4 Yes 0 No 
~ 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 
b 

Id-07 4QJ& 
P 

1-67- 33A3 
a-07 k+d #a //-67 p/3/#70 
(3-67 RMd-0 /a-07 qgzH 
%7 %/m f-a8 c 98, // 
50f-07 Jv 

b / 1-J7 38. 73 
7-07 $ p $ 9  

8-0 7 #*Y6 
P 9-07 3Zn 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? n YES H NO 



Contact and Submission Information 

FIRST NAME: 
LAST NAME: 

STREET ADDRESS: 

CITY: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: 6 s  U N O  

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 
Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

LAINT? O Y E S  

DATE: 



Contact and Submission Information 

p + QN . .  
FIRST NAME: 
LAST NAME: /q”L 
STREET ADDRESS: 15 7&9 

YOUR GOL~~COAST UTILITY ACCOUNT NUMBER: 

Lowe/ /  De 
CITY: ,4 #kefdQ/r s STATE: FLORIDA ZIP CODE: 332 92 
TELEPHONE NUMBER: ( ~ L ~ J & ~ ~ ‘ R ~ S M A I L  ADDRESS: &a!w2d e d hckr’L;OR)’ ’ 
Utility Service Supplied To The Above Address: $ Yes 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

0 No 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES & NO 

SINGATURE: 

DATE: 0 2 0 J ’ob - 



Contact and Submission Information 

FIRST NAME: hhuw 
LAST NAME: L! R f I % W c h  
STREET ADDRESS: 232 7 WD rFAv 3r//~- 
CITY: L A  J/sAIEJ- STATE: FL FLORIDA ZIP CODE: 633d9h'-.&6!2 
TELEPHONE NUMBER: &) ;23?, - &!5$ EMAIL ADDRESS: ,&?Mk' 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 7 9  

Utility Service Supplied To The Above Address: a Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 





Contact and Submission Information 

FIRST NAME: YAP h r l  9 (1 /? 

STREET ADDRESS:&2/> . h% ?/Am PbuI dr 

II 
LAST NAME: 

C I T Y : L L  P? /kh /G5 STATE: &/! FLORIDA ZIP CODE: -TLvyg 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 
TELEPHONE NUMBER: &% L96-234J EMAlL ADDRESS:- V&&fp?sfl< ?ah 

Utility Service Supplied To The Above Address: 96 Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

11 HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COMPLAINT? a YES p ” ~  

SINGATURE: / J I ’  M m  
DATE: /-/ W- 6 I 



Contact and Submission Information 

FIRST NAME: D o e o r - 4  Y 
LAST NAME: we L. .s GI w 
STREETADDRESS: Z Z / d  w & L D C ? / U  f i d D  n/? 
CITY: I- A# e d,-q L e 3 STATE: /=l FLORIDA ZIP CODE:- 33 9 ?$ 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 
TELEPHONE NUMBER: ('3 146Y6  /yl- 4 EMAIL ADDRESS: 

Utility Service Supplied To The Above Address: Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 
Lakeshore, FL 33854 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES NO 

SINGATURE: C Y  3 I . r k d  
I 

DATE: i -  / a -  c? 8 II 



Contact and Submission Information II 
LAST NAME: OLbSitd - 
STREET ADDRESS: 2% 11 Tkt Q V S d L t J  

CITY: hkk b w 2  STATE: FL ~ 

TELEPHONE NUMBER: @U>)=V EMAlL ADDRESS: P o  L A s  ebl @wm- h 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

FLORIDA ZIP CODE: 3 3 6 9.8 

Utility Service Supplied To The Above Address: bQ Yes 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

0 No 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? a YES @ NO 

P 



Contact and Submission Information 

FIRST NAME: 
LAST NAME: 

: - vm 
MAIL ADDRESS: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER 

Utility Service Supplied To The Above Address: 6 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC 

ABOUT THIS COMPLAINT? 0 YES 

OMMISSION PREVIOUSLY 

SINGATURE: 



Contact and Submission Information 

FIRST NAME: r 4 M - e  s 
LAST NAME: f H - L  -e 
STREET ADDRESS: 7-7/7 -i+/Yu,Q.eflL/ /&” 
CITY: /-d k;p W,U L-SY STATE: F L ~  FLORIDAZIP CODE: 73 8 7 ,  
TELEPHONE NUMBER: @) &V/ - /u Z;SEMAIL ADDRESS: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: /qL 

Utility Service Supplied To The Above Address: P p  Yes 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

0 No 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COMPLAINT? a YES p NO 

SINGATURE: e- & 2 2  I 



Contact and Submission Information 

&, I /  cy T O P A /  

II 
FIRST NAME: 
LAST NAME: P O & &  

STREET ADDRESS: A3 f 9 7& OAE/4U 3% 
CITY: .LawE W ~ ~ / E S  STATE: F /  FLORIDA ZIP CODE:- 332?9r 

EMAIL ADDRESS: TELEPHONE NUMBER: @69) 6 46 /9L2 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

- 
6 ,  

Utility Service Supplied To The Above Address: $r Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

ABOUT THIS COMPLAINT? 0 YES NO 

SINGATURE: /V&/ 

11 DATE: f - /Y -08' 



18.32 I 
Sewaee 0.78 I Sales Tax 37.57 

2.45 

I 

GOLD COAST UTILITY COW. 
P.O. BOX 9076 
LAKESHORE, FL 33854 



Contact and Submission Information 

FIRST NAME: 

LAST NAME: 

STREET ADDRESS: (0707 DL41 . ( I  L 

a 4, \- is, 
I ch.0- r & 

CITY: LO/+ (A j ~ f e r  STATE: EE'FLORIDAZIPCODE 338% 
TELEPHONE NUMBER:  LA& S& EMAIL ADDRESS:&W-~~~)IQ' ;~ e bcfeMC 

II - 11 PLEASE ENTER INFORMATION ABOUT THE ADDRESS SERVICED MAME AS ABOV - 
/ 

PLEASE ENTER SERVICE ACCOUNT NAME: I ir w&, 
SERVICE ACCOUNT NUMBER: 

STREET ADDRESS WHERE SERVICE IS PROVIDED: /O 702.  ,&LA??[/ dR. 
CITY: L- UA- /es STATE: F/ FLORIDA ZIP CODE:, 3 367s 

HAVE YOU CONTACTED THE PUBLIC 

ABOUT THIS COMPLAINT? 0 YES 

COMMISSION PREVIOUSLY I 



Contact and Submission Information 

FIRST NAME: 
LAST NAME: " a / k L $ , P A n b  

TELEPHONE NUMBER: ( 2 ~  A FL /@)EMAIL ADDRESS: 

STREET ADDRESS: 32L e 
CITY: Lf lh 'S d ? L  E 5 STATE: GLh FLORIDAZIP CODE 33 6 

4 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: d Yes 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

40 

D No 

COMPLAINT DETAILS 
,I - yo0 AH&-?  J F  pad 3 . . V e @ s @ f t - -  

- 4 / f f / %  AggA 2-5; @zboMr d#d& Aiezr? t;e 
S E p /  l D & 5  BrJ A. FlX&V 1 N c a fl g. 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? &YES NO 

SINGATURE: I 

DATE: /dB 
/ 



~ 

Contact and Submission Information 

LAST NAME: S d N E  

CITY: /i&%X,d STAT6 6?? 0 FLORIDA ZIP CODE: 338fitB 
TELEPHONE NUMBER: @@I f l b - 7 4  EMAlL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: k c  

Utility Service Supplied To The Above Address: o/ Yes 

@y,&e ,C&M 

0 No 
~ 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

V 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES NO 



Contact and Submission Information 
/ 

FIRST NAME: R h\W 
LAST NAME: L lr\lB/Q* - 

CITY: kLfmLf-7 -5 '2tAZ:F C FLORIDA ZIP CODE: ,?~3 8 ?x 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

STREET  ADDRESS^ _ C ; l 9 4  e13 Qc 
TELEPHONE NUMBER: W-!(O %($DO +AIL ADDRESS: 

Utility Service Supplied To The Above Address: kl Yes 

~ Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

0 No 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUT THIS COMPLAINT? AYES a NO 
? 

SINGATURE: ?pyf # ]*&, d/2L Jh4 
DATE: 1 I ]  c f /  G X  



, 
I GOLD COAST UTILITY CORP. 
1 P.O. BOX 9076 

GOLD COAST UTILITY CORP. 
P.O. BOX 9076 
LAKESHORE. FL 33854 LAKESHORE, FL 33854 

262660 4.0 Water 262660 258480 4,180 ~ 

38.43 Sewaee 18.32 
2.52 1 Sales Tax 

I 
t 

0.78 

Water 266710 
Sewaee 
Sales Tax 

ACCOUNT 157 ionim7 1 ACCOUNT 157 9 /27m 

IO 31 1 66.11 ' 
I 

/ 9  I 27 1 26.92 



TELEPHONE NUMBER: (ks.3) 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

-W$ EMAIL ADDRESS: 

Utility Service Supplied To The Above Address: 

1 Complaint is about the new water and sewage rates charged by: 
Gold Coast Utility Corporation 

' P.O. Box 9076 

1 Lakeshore, FL 33854 

I COMPLAINT DETAILS 
I 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES 6 0  

SI NGATU RE: 

I[ DATE: J- / y - / r  



II' Contact and Submission Information 

FIRST NAME: 

LAST NAME: 
STREET ADDRESS: 

CITY: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: A O N o  

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

EMAIL ADDRESS: 

\ 3 1 

COMPLAINT DETAl LS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

ABOUTTHIS COMPLAINT? 6 NO I 
SINGATURE: 

DATE: 



Sewaee 
Sales Tax 

37.% - - 
18.32 
3.80 

31i JUC2ca37 PM 2 T 

! 
WADING ~ , 

VIED CHIROES 
OF 

PREYlDUS SERVICE PAESEM 

ikate! 7.469590' \2435740 ' 33,850 40.13 
I Sewaee 18.32 

4.01 
~~ 

j Sales Tax 

I 

~ 

;OLD COAST UTILITY COW. , ,  , .  

I. 
l.0. BOX 9016 . .  
AKESHORE, FL 33854 /., i l l ,  ;..! 

* ..: 

ACCOUNT 131 6/28/07 

, 
;OLD COAST UTILITY CORY 
'.O. BOX 9076 
.AKESHORE, FL 33854 

'LAKElWl.W!3 FL 3k3 

lewaee 18.32 
lales Tax 3.90 
:redit h n'" (2.00) 



:GOLD COAST UTILITY COW. 

:LAKESHORE, FL 33854 
P.O. BOX 9076 

106.48 
59.79 
10.65 

isewaee 
,Sales Tax . I  

, 

I ACCOUNT 131 IOi31/07 

~ GOLD COAST UTILITY COW. 1 P.O. BOX 9076 %jLttXX~%Pil D FI. ::s:gi 
LAKEYORE, FL 33854 I 

ACCOUNT 131 12/29/07 



Contact and Submission Information 
I 

FIRST NAME: 1 4emfim- 
LAST NAME: - I,T@LUFSDru 
STREET ADDRESS: 3 . 3 1  7 mo RE f l &  -3me 
CITY: m e  bfi LCLS 
TELEPHONE NUMBER: &?j 646-W-87 EMAIL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied1 To The Above Address: 

I 

Complaint is about the new water an6 sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC 

ABOUT THIS COMPLAINT? 0 YES 

COMMISSION PREVIOUSLY 

DATE: I 



, 

I 

STREET ADDRESS: 2 3  b a 1, Id A L A X &  5hK.E.S 6 1  V A .  
CITY: L&KG 1/ )&~&5 STATE: /=,L FLORIDA ZIP CODE: 33898-7633 
TELEPHONE NUMBER: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: B Yes 0 No 

EMAIL ADDRESS: & CQ m L c m  

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

SI NGATURE: 

DATE: 





Contact and Submission Information 

FIRST NAME: a h h \ \ c c  

LAST NAME: 3 3  
STREET ADDRESS: a3a b TkbRte+K bg * 
CITY:k&e Ld d e ,  5 STATE: k FLORIDA ZIP CODE: 3 3 8 7 8 
TELEPHONE NUMBER: 696- 16?D EMAIL ADDRESS: 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

Utility Service Supplied To The Above Address: pI Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTEiD THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES b NO 

DATE: c )'-&l3X 



GOLP COAST UTILITY COW 
P.Q box 9076 

.ZAKESHORE., FL 33854 

' ,we  METER YCA"" 
"F "SED 

sER",CE PRESENT PHEVlOUS 

GOLD COAST UTILITY CORP.&KLAND.  'SL, *&: 
P.O. BOX 9076 
LAKESHORE, FL 33854 

,! 
33. C)EC 2 4 x 3 7  P l V l  2 1. ' 

C""*qEI 

Sewaee 
Sales Tax 

18.32 
0.89 

Sewaee 30.24 
Sales Tax 1.88 

Sewaee 
Sales Tax 

47.15 
3.20 

GOLD COAST UTILITY COW. 
P.O. BOX 9076 , .  . 

. -,,. LAKESHORE, FL 33854 < >  
c :, . .  

Sewaee 30.60 



- Contact and Submission Information 

FIRST NAME: c: -I-\ F &  C H a Q L e J  
LAST NAME: -T*E ) s\- 
STREET ADDRESS: y lvL>w Go.3 3% 
CITY: -ICE vL* STATE: P c FLORIDA ZIP  CODE:^ '38 c& 
TELEPHONE NUMBER (663 6%- & \ EMAIL ADDRESS: 

- 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

11 Utility Service Supplied To The Above Address: d Yes 23 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTEiD THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES NO 

SINGATURE: A a h  

DATE: !/ ' I D  ' 



1 Contact and Submission Information 

FIRST NAME: TbWG LL; da 

STREET ADDRESS: a30 8 & [ m.-Les Pc 
CITY: e IU e5 STATE: CC FLORIDA ZIP CODE: - 539% 

LAST NAME: 

TELEPHONE NUMBER: m)(0'16-&.788 EMAlL ADDRESS: Tk1700q .ds fJ  v e r ; ~ ~ .  k&f- 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: b 7 

Utility Service Supplied To The Above Address: d y e s  P NO 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

11 HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 



. - r  
Contact and Submission Information 

IRST NAME: , 8 8 8 l Y  < & I I / Z T  
AST NAME: T R I  t/m 
;TREET ADDRESS: 0707 L O b C L L  d3R 
:ITY: LPrr 3J)LL: 
'ELEPHONE NUMBER: &63 64b a 1% EMAIL ADDRESS: &@ P QL. c 0 * 
'OUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

STATE: F L  FLORIDA ZIP CODE: STB 7 8  

163 

ltility Service Supplied To The Above Address: d Yes 

:omplaint is about the new water and sewage rates charged by: 

iold Coast Utility Corporation 
l.0. Box 9076 

.akeshore, FL 33854 

0 No 

COMPLAINT DETAILS 

iAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVI0USL.Y 

rBOUT THIS COMPLAINT? a YES d NO 

;INGATURE: 

DATE: '//+ /ds 



, -  

-ACCOUNT 163 8/28/07 

, . I  GOLD COAST UTILITY COW. 
P.O. BOX 9076 ' , . L  .I 4 M  (,.', 
LAKESHORE, FL 33854 --I 

) 
, . . . ~ . ,  

%,Em REA""" 

Sewaee 
Sales Tax 2.84 

ACCOllNT $63 11/30/07 



~ 

Contact and Submission Information 
I / 

FIRST NAME: LVrr ,53w// /c/rner~ 

LAST NAME: 

STREET ADDRESS: 23 0 d &@/h ~r &k,dL 
CITY: h k e  &/es STATE: // FLORIDA ZIP C O D E : - Z ? ~ & ? ~  

TELEPHONE NUMBER: &) /%-39@ EMAIL ADDRESS: 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

( 

/3f 

Utility Service Supplied To The Above Address: @ Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

COMPLAINT DETAILS 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? YES a NO 

d 
SINGATURE: Pddbd ,A - 

DATE: /-/e df  



_ _  
Contact and Submission Information 

FIRST NAME: /4&LPL4 /TFfid 
LAST NAME: ~ A C A d ~ C  
STREET ADDRESS: 2 q O  7 Q L - c o T r  34. 
CITY: LA.& k-! 6 L6S 
TELEPHONE NUMBER: (863) b96. s/?9,7 EMAlL ADDRESS: ~ ~ U ~ ~ O X ' P ' @ G / L / ~ G ~ / J  fi * 
YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

STATE: F L  FLORIDA ZIP CODE:- 33 84 9 

159 

I 

Utility Service Supplied To The Above Address:x Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY 

ABOUT THIS COMPLAINT? 0 YES ,,@ NO 

I 
COMPLAINT DETAILS 

. 

SINGATURE: 

DATE: 



Contact and Submission Information 

FIRST NAME: ,Q&Lpr/-t /?A+./ 
LAST NAME: ~ A G - o r . r E L L  

STREET ADDRESS: 2407 QL-cOi-7 34. 

TELEPHONE NUMBER: (sZ.3) b%- Y 797 EMAIL ADDRESS: T ~ I L ~ A  , o ~ z P ~ @ G N G ~ / .  G "7 

CITY: LA dg I!AJ 6 LE s STATE: t-'& FLORIDA ZIP CODE:-3 3 8 5 9 
d- 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: i5-9 . 
11 Utility Service Supplied To The Above Address:% Yes 0 No 

Complaint is about the new water and sewage rates charged by: 
Gold Coast Utility Corporation 
P.O. Box 9076 

Lakeshore, FL 33854 

.. 

COMPLAINT D E I  
GOLD COAST UTILITY '"w. 0 

I i  T 6 . h  /' L C  < 4 1 L. o d S ' ' P.O.BOX9076 
LAKESHORE, FL 33854 

"SED CHAIRYES 

25.19 
38.47 
2.52 

TIPE METER REAUINO 

PRLIWOUS 
OF 

sE*",Ct PUESENT 

Water 2275" Zm70 4306" 

GOLD COAST UTILITY COW. 
P.O. BOX 9076 
LAKESHORE, FL 33854 

:I,.< I Sewage 
Sales Tax 

Sewaee 18.32 
Sales Tax sn" 

ACCOUNT 159 10131/07 

ACCOUNT 159 9/27/07 

SINGATURE: 

DATE: or 



Contact and Submission Information 

FIRST NAME: J c e e . 4  R. 5 ‘ P*TfZWA L 
LAST NAME: ? A B L  
STREET ADDRESS: 2211 4LC077- hL 
CIN:  fAJ= W&G% STATE: FL FLORIDA ZIP CODE:- 33 S3 27 
TELEPHONE NUMBER: @&) b’?b I7 46 EMAlL ADDRESS:%-ti &E 49 B p % u ,  C O ~  

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER 

Utility Service Supplied To The Above Address: $r, Yes 

1 S8 

0 No 

HAVE YOU CONTACTED THE PUBLIC SERVICE COMMISSION PREVIOUSLY I ABOUT THIS COMPLAINT? )&YES 0 NO 

DATE: /-/&up 



GOLD COAST UTILITY COW. 

LAKESHORE, FL 33854 
P.O. BOX 9076 

Sewaee 
Sales Tax 
Credit 

MAIL THIS STUB WITH +OUR PAYMENT 7ar.+L && * 39,& I 

/y d 
3’ ACCOUNT 1% 9n7m7 J O E D L  

281 1 ALCOTT DR 
LAKE WALES FL 33,595 

GOLD COAST UTILITY COW. 
P.O. BOX 9076 
LAKESHORE, FL 33854 

Sewaee 
Sales Tax 
Credit 

MAILTHIS STUB WITH YOUR PAYMEM 

JOE UBIL 
281 1 ALCOTT DR 
LAKE WALES FL 33898 

ACCOUNT 158 1 ~ 3 1 ~ 1 7  



FIRST NAME: OOPJALD 
LAST NAME: ZrEL- Ih lSK  1 
STREET ADDRESS: LlLf I 2 A  L C 0 7 T  DP 
CIN:J A K E L 3 A L E . S  STATE: F L FLORIDA ZIP CODE:- 338 9 8 

YOUR GOLDCOAST UTILITY ACCOUNT NUMBER: 

TELEPHONE NUMBER: (&hl) LLT6 -3168 EMAIL ADDRESS: DLZ 44@ A U i X 0 d h l E - i -  

Utility Service Supplied To The Above Address: Yes 0 No 

Complaint is about the new water and sewage rates charged by: 

Gold Coast Utility Corporation 

P.O. Box 9076 

Lakeshore, FL 33854 

~-7 COMPLAINT DETAILS - 
GOLD COAST,.UTILITY COW. 

LAKESHORE, FL 33854 
f0, BOX 9h6 T m . t  m . r + ~  

18.32 'Sewaee 
2.65 i 

(32.32) L 
Sewaee 
Sales Tax 
Credit ! 

1 - qa ab *&C 
4o-f  

ACCOUNT 86 9/27/07 

Z L  

- 
ACCOUNT 86 10/31/07 



The first bill I received after the price i n c m e  was $69.(nearly triple ) Since then [ did not water 
my lawn or wash my truck. I uuinated several times before flushing, usually when it started to 
stink. When cleaning my dentures I caught the water and saved it in a bucket. Also when running 
water to get it hot for the shower I saved it in the same bucket. When rinsiig bottlt:~ and cans 
prior to putting them in the recycling bin I poured the water in the bucket. I then wed that water 
to refill the toilet tank after flushing. 

further displace water. The shower head in my shower has a shutoff on it. I get wet, shut off the 
water, soap down and then turn it back on to rinse off. 

M e r  these "radical" practices my next bill was still $49. I reduced my water usage h m  
4540 to 1510. This 66% reduction was rewarded with a 34% reduction in my bill. This does not 
give a person incentive to cut usage when the savings are not proportionate. 

I have adjusted toilet valve floats to minimum level and have put a brick in the tank to 

- -I -7 

Donald E Zielinski 
2412 Alcott Dr 
Lake Wales FL 33898 

GOLD COAST UTILITY COR€'. 
P.O. BOX 9076 
LAKESHORE, FL 33854 

1 

863-696-3160 
Sewaee 40.19 ' 

Sales Tax 2.65 
Credit (32.32) 

i 

ACCOUNT 86 10131107 ' 

7 . 
GOLD COAST UTILITY CORP. L A K E W N  D FL JmpS: 
P.O. BOX 9076 
LAKESHORE, FL 33854 

'-30 N O W  -7 PM 1 5' 
fT"?.. 

Water 
OF 

SERYlCE PRL9ENT 

Sewaee 
Sales Tax 

ACCOUNT 86 11/30/07 



The first bill I received after the price increase was $69.(nearly triple ) Since then I did not water 
my lawn or wash my truck. I urinated several times before flushing, usually when it started to 
stink. When cleaning my dentures I caught the water and saved it in a bucket. Also when running 
water to get it hot for the shower I saved it in the same bucket. When rinsing bottles and cans 
prior to putting them in the recycling bin I poured the water in the bucket. I then used that water 
tn refill the toilet tank after flushing. 

further displace water. The shower head in my shower has a shutoff on it. I get wet, shut off the 
water, soap down and then turn it back on to rinse off. 

After these "radical" practices my next bill was still $49. I reduced my water usage from 
4540 to 1510. This 66% reduction was rewarded with a 34% reduction in my bill. This does not 
give a person incentive to cut usage when the savings are not proportionate. 

I have adjusted toilet valve floats to minimum level and have put a brick in the tank to 

Donald E Zielinski 
2412 Alcott Dr 
Lake Wales FL 33898 

863-696-3 160 



1 CLK Official Filing"'**1/14/2008 210 PM tt... 

Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Rhonda Hicks 
Monday, January14,ZOOE 2 1 0  PM 
Matilda Sanders 

Angie Calhoun &'jjO%YM 10r04r07 
-I- - 

ppsu - FoMmnSStoW CLERK RE: E-Form Other Complaint TRACKING NUMBER 12056 

For the docket file 060246 

__--. Original Message----- 
From: Consumer Contact 
Sent: Monday, January 14, 2008 2:03 PM 
To: Rhonda Hicks 
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 12056 

Not sure what to do with this one, docket 060246. 

Ugie 
._._. Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usl 
Sent: Monday, January 14, 2008 1:38 PM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 12056 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: joe ubil 
Telephone: 863-696-1746 
Email: 
Address: 2811 alcott dr. lake wales 33898 

BUSINESS INFORMATION 

Business Account Name: joe ubil 
Account Number: 158 
Address: 2811 alcott dr. lake wales Florida 33898 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gold Coast Utility Corp 
Details : 
excess water & wast rate increase the last co. was doing well at the rate thay had . I 
rec.d only 2.3% incress on my s / s  This meeting was held when all of us were out of the 
state. All i can see is they are using our money for captal assets? 



* *CLK OFFICIAL DOCUMENT...** 

Kimberley Pena 

From: Kimberley Pena 
Sent: 
To: Rhonda Hicks 

Wednesday, December 12,2007 8:33 AM 

Kimberley Pena 
I....-" 

, AM 
v i a  e - m d  

V d  

CC: 
Subject: 

Katherine Fleming; Cheryl Bulecza-Banks; Gerald Edwards 
FW: Protest to docket 060246-ws 

Attachments: E-Form Other Complaint TRACKING NUMBER: 11750; E-Form Improper Billing TRACKING 
NUMBER: 11748 

E-Form Other E-Form 
nplaint TRACKIbper Billing TRAi 

We will include in the Consumer correspondence file of Docket 060246 and send a 
copy to staf-f. 

-----Original Message----- 
From: Rhonda Hicks 
Sent: Tuesday, December 11,2007 11:29 AM 
To: Kimberley Pena 
Subject: FW: Protest to docket 060246-ws 

Who receives these? 

-----Original Message----- 
From: Angie Calhoun 
Sent: Tuesday, December 11,2007 8:43 AM 
To: Rhonda Hicks 
Subject: FW: Protest to docket 060246-ws 

Rhonda, 

We would not normally file complaints regarding rates. Ruth suggested that we forward these two to CLK to 
add to the docket. Please advise. 

Angie 

-----Original Message----- 
From: Katherine Fleming 
Sent: Tuesday, December 11,2007 8:36 AM 
To: Cheryl Bulecza-Banks; Matilda Sanders; Troy Rendell 
Cc: Marshall Willis; Angie Calhoun 
Subject: RE: Protest to docket 060246-ws 

Yes, I agree that these are just complaints. The protest ended on August 20,2007 and a consummating order 
was issued on August 24,2007. We should treat these as complaints and not protests. 

-----Original Message----- 
From: Cheryl Bulecza-Banks 

1 



* *CLK OFFICIAL DOCUMENT...** 
Sent: Tuesday, December 11,2007 7:33 AM 
To: Matilda Sanders; Troy Rendell; Katherine Fleming 
Cc: Marshall Willis 
Subject: FW Protest to docket 060246-ws 

These are just complaints regarding Gold Coast’s rate increase. 

-----Original Message----- 
From: Angie Calhoun 
Sent: Monday, December 10,2007 10:18 AM 
To: Matilda Sanders 
Cc: Cheryl Bulecza-Banks 
Subject: Protest to docket 060246-ws 

These appear to be protests to Gold Coast Utility Corp rate increase docket 060246-ws 

2 



**CLK OFFICIAL DOCUMENT...* * 
Kimberley Pena 

From: Consumer Contact 
Sent: 
To: Consumer Contact 
Subject: 

Saturday, December OB, 2007 12:06 PM 

E-Form Other Complaint TRACKING NUMBER: 11750 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: ELOISE PEGGY GARDNER 
Telephone: 8636962519 
Email: NONE 
Address: 3030 WALDEN SHORES BLVD LAKE WALES 33898 

BUSINESS INFORMATION 

Business Account Name: ELOISE PEGGY GARDNER Account Number: 129 
Address: 3030 WALDEN SHORES BLVD LAKE WALES Florida 33898 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gold Coast Utility Corp. 
Details: 
I FEEL THEY ARE OVER CHARGING FOR WATER AND WASTEWATER. I AM ON A FIXED INCOME 
AND THIS HAS HIT ME HARD. 

1 



**CLK OFFICIAL DOCUMENT...* * 
Kimberley Pena 

From: Consumer Contact 
Sent: 
To: Consumer Contact 
Subject: 

Friday, December 07,2007 9:54 PM 

€-Form Improper Billing TRACKING NUMBER: 11748 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: JOHN STEGMAN 
Telephone: 8636960001 
Email: gailzie41@verizon.net 
Address: 3034 walden shores blvd. lake wales FLORIDA 

BUSINESS INFORMATION 

Business Account Name: JOHN STEGMAN GAIL STEGMAN Account Number: 131 
Address: 3034 walden shores blvd. lake wales Florida FLORIDA 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Gold Coast Utility Corp. 
Details: 
I THINK THEY ARE OVER CHARGING FOR WATER AND SEWAGE USEAGE. I KNOW 
EVERYTHING IS GOING UP BUT I THINK THEY WENT OVERBOARD ON THEIR CHARGES. WE 
ARE ON A FIXED INCOME JUST LIKE EVERYONE IN OUR PARK. WE WERE NOT PREPARED FOR 
SUCH A DRASTIC CHANGE. THANK YOU FOR YOUR TIME IN THIS MATTER. 
JOHN AND GAIL STEGMAN 

1 



**CLK OFFICIAL DOCUMENT...** 

2 



1 ..... GLK Mficlal Flllng***~12/1012007 la23 AM 

Matllda Sanders 

From: 
Sent: 
To: 
Cc: 
Subject: 

Angie Calhoun 
Monday, December I O ,  2007 1018 AM 
Matilda Sanders 
Cheryl Buleua-Banks 
Protest to docket 060246-ws 

Attachments: E-Form Improper Billing TRACKING NUMBER 11748; E-Form Other Complaint TRACKING NUMBER 
11750 

€&I a 
E-Form E-Form Other 

per Billing TPAnplainI TRACK1 

docket 060246-ws 
These appear to be protests to Gold Coast Utility Cow rate increase 



1 .t.t. CLK Official Flling*~**l211012007 l a 2 3  AM 

Matllda Sanders nLoafA - u 5  
From: Consumer Contact 
Sent: 
To: Consumer Contact 
Subject: 

Saturday, December 08,2007 1206 PM 

E-Form Other Complaint TRACKING NUMBER 11750 

Complaint filed with PSC -- 
Select County: POLK 
CUSTOMER INFORMATION 

Name: ELOISE PEGGY GARDNER 
Telephone: 8636962519 
Email: NONE 
Address: 3030 WALDEN SHORES BLVD LAKE WALES 33898 

BUSINESS INFORMATION 

Business Account Name: ELOISE PEGGY GARDNER Account Number: 129 
Address: 3030 WALDEN SHORES BLVD LAKE WALES Florida 33898 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gold Coast Utility Corp. 
Details : 
I FEEL THEY ARE OVER CHARGING FOR WATER AND WASTEWATER. I AM ON A FIXED INCOME AND THIS HAS 
HIT ME HARD. 



GLK Oftlcial Flllng****12/10/2007 la23 AM .***I 1 

Matilda Sanders 

From: 
Sent: 
To: 
cc: 
Subject: 

Angie Calhoun 
Monday, December I O ,  2007 1018 AM 
Matilda Sanders 
Cheryl Bulewa-Banks 
Protest to docket 060246-ws 

Attachments: E-Form Improper Billing TRACKING NUMBER 11748; E-Form Other Complaint TRACKING NUMBER 
1 1750 

E-Form E-Form Other 
'per Billing TRAnplaint TRACK1 

docket 060246-ws 
These appear to be protests to Oold Coast Utility Corp rate increase 



CLK Official Fillng****12/10/2007 10:23 AM ..... ~ 

1 

Matllda Sanders S602;ly4-Ld5 
From: Consumer Contact 
Sent: 
To: Consumer Contact 
Subject: 

Friday, December 07,2007 9 : s  PM 

E-Form Improper Billing TRACKING NUMBER 11748 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATION 

Name: JOHN STEGMAN 
Telephone: 8636960001 
Email: gailzie4l@verizon.net 
Address: 3034 walden shores blvd. lake wales FLORIDA 

BUSINESS INFORMATION 

Business Account Name: JOHN STEGMAN GAIL STEGMAN Account Number: 131 
Address: 3034 walden shores blvd. lake wales Florida FLORIDA 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Gold COaSt Utility Cow. 
Details : 
I THINK THEY ARE OVER CHARGING FOR WATER AND SEWAGE USEAGE. I KNOW EVERYTHING IS GOING UP 
BUT I THINK THEY WENT OVERBOARD ON THEIR CHARGES. WE ARE ON A FIXED INCOME JUST LIKE EVERYONE 
IN OUR PARK. WE WERE NOT PREPARED FOR SUCH A DRASTIC CHANGE. THANK YOU FOR YOUR TIME IN THIS 
MATTER. 
JOHN AND GAIL STEGMAN 
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~&Ii&eriZce (l.Iimmissim 
November 21,2006 CLERK 

Robert Henick 
2303 Thoreau Drive 
Lake Wales, FL 33898 

Re: Docket No. 060246 

Dear Mr. Henick 

Thank you for your letter received on November 8, regarding the above-referenced application 
by Gold Coast Utility Corp. Your letter will be placed in the correspondence side of the docket file in 
this case, where your concerns will be available for review by Commissioners and Commission sta& 

If you wish, you may take an additional opportunity to voice your concerns regarding this 
matter at a customer meeting which the Commission has scheduled to be held in your service area 
The customer meeting is scheduled to take place February 20, 2007, at 6 pm, at the Nalcrest 
Foundation Auditorium. 

The purpose of the meeting is to give customers and other interested persons an opportunity to 
offer comments to the Public S&ce Commission staff regaxling the quality of service the Utility 
provides, the proposed rate i n m e ,  and to ask questions or make comments on other issues. 
Commission staff will be available to address and coordinate customers' comments and to assist 
members of the public. One or more Commissioners of the Florida Public Service Commission may 
also attend and participate in the meeting. 

If you have any additional questions or require further assistance regarding this matter, please 
contact me at (850) 413-6934, trendell@psc.state.fl.us or Tracey Biggins at (850) 413-6844, 
tbi&ns&sc.state.fl.us. 

PU&C Utilities Superviior c 

' R t b  

cc: Office of the General Counsel (Fleming) 
Division of the Commission Clerk and Administrative Services 
Martin S. Friedman, Esq. (Gold Coast Utility Corp.) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An AWmIive A&n I Equd Oppmnily Employer 

PSC W&ite httpJhww.llwid.psewm Internet Mu: wontn@psestate.fl.us 



STATE OF FLORIDA 
TIMOTHY DEVLIN, COMMISSIONERS: 

MATTHEW M. CARTER I1 (850)413-6900 
KATRMA J. MCMURRIAN 

LISA POLAK EDGAR, CHAIRMAN DIVISION OF ECONOMIC 

. ,  

.I 
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c b  

April 20,2007 FM,CLK - CfiRWB 

Ms. Phyllis Snow 
2806 Granada Court QISTRIEIUnC)~ 
Lake Wales, Florida 33898 

RE: Docket No. 060246-WS, Application for rate increase in Polk County by Gold Coast Utility 
Corporation 

Dear Ms. Snow: 

Thank you for your recent correspondence in which you expressed concems regarding a 
rate increase requested by Gold Coast Utility Corporation. (Gold Coast) To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

As you are aware, a customer meeting was held February 20, 2007, in Nalcrest, Florida. 
During the meeting, customers were given an opportunity to express their opinions and concems 
regarding the rates and service of Gold Coast. Customers provided verbal comments while 
others, like yourself, have submitted written comments. This input will be taken under 
advisement when staff formulates its recommendation on the proposed final rates. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of retum methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing senice include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographc spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery !?om the ratepayers. 

- ~ 

CAPITAL C1RCI.E OFFICE CENTER 2540 SHL"1Z.m OAK BOUIEVARD TALLAHASSEE, F'J, 32399-0850 
An .4tXrmativ Actinn / Equal Oppolhlniw Employer 

PSC Website: http://www.lloridapsemm lntrrna Email: mntPe@psestPtm.us 



v 
Letter to Ms. Snow 
Page 2 
April 20,2007 

In your letter, you also mentioned an issue regarding an inequity in rates between other 
nonmetered customers. Staff is aware of the issue and is analyzing the rate issues in this case. 

Gold Coast's rate case is being processed in accordance with the Commission's Proposed 
Agency Action (PAA) procedure. Under this procedure, staff performs a thorough analysis and 
solicits customer comments for cohsideration. After all relevant information has been analyzed; 
daff prepares a recommendation that is presented to the Commission for action at a formal 
public forum known as the Commission's Agenda Conference. This process is less formal and 
less expensive than the traditional rate making process that requires the Commission to hold an 
evidentiary hearing on the utility's request for rate relief. 

With respect to Gold Coast's case, the staff recommendation is scheduled to be submitted 
on May 10, 2007 and is scheduled to be heard by the Commissioners at the May 22, 2007 
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order 
will be issued within 20 days. After the PAA Order is issued, any substantially affected person 
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes 
final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulec.zaiu~~sc.state.fl.us. I 

dncqiiy, , 
i 

I ,  

' u a n c e ,  Finance and Tax 

cc: Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Devlin, Willis, Rendell, Edwards, Lingo, Stallcup) 
Martin S. Friedman, Esq. (Counsel for Utilities Inc. of Florida) 
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STATE OF FLORIDA 
COMMISSIONERS TIMOTHY DEVLM, DIRECTOR 
LISA POLAK EDGAR, CHAIRMAN DIVISION OF ECONOMIC REGULATION 

(850)413-6900 
MATTHEWM CARTERII 0 
KATRMA J MCMURRIAN % 4  

Mr. Don Ferguson 
3006 Granada Court 
Lake Wales, Florida 33898 

RE: Docket No. 060246-WS, Application for rate increase in Polk County by Gold Coast Utility 
Corporation 

Dear Mr. Ferguson: 

Thank you for your recent correspondence in which you expressed concerns regarding a 
rate increase requested by Gold Coast Utility Corporation (Gold Coast) To ensure that the 
Commission staff and the Commissioners have knowledge of your concerns, your letter has been 
placed on the correspondence side of the docket file for all to review. 

As you are aware, a customer meeting was held in Nalcrest, Florida on February 20, 
2007. During the meeting, customers were given an opportunity to express their opinions and 
concerns regarding the rates and service of Gold Coast. Customers provided verbal comments 
while others, like yourself, have submitted written comments. This input will be taken under 
advisement when staff formulates its recommendation on the proposed final rates. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of retum methodology, a utility is allowed to earn a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery h m  the ratepayers. 



w d  

Mr. Don Ferguson 
Page 2 
April 2,2007 

Gold Coast Utility's rate case is being processed in accordance with the Commission's 
Proposed Agency Action (PAA) procedure. Under this procedure, staff performs a thorough 
analysis and solicits customer comments for consideration. After all relevant information has 
been analyzed, staff prepares a recommendation that is presented to the Commission for action at 
a formal public forum known as the Commission's Agenda Conference. This process is less 
formal and less expensive than the traditional rate making process that requires the Commission 
to hold an evidentiary hearing on the utility's request for rate relief. 

With respect to Gold Coast's case, the staff recommendation is scheduled to be submitted 
on May 10, 2007 and is scheduled to be heard by the Commissioners at the May 22, 2007 
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order 
will be issued within 20 days. After the PAA Order is issued, any substantially affected person 
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes 
final. 

I hope the above information has been helpful. If you have any additional questions, or 
require fiuther assistance, please call me at (850) 413-6642 or e-mail me at 
cbulccza@psc.statc. fl, us. 

of Rate Filings, 
and Tax 

. .  cc: Division of the Commission Clerk and AcImmsWi ve Services 
Division of Economic Regulation (Devlin, Willis, Rendell, Edwards) 
Office of the General Counsel (Fleming) 
Martin S .  Friedman, Esq. (Counsel for Gold Coast Utility Corporation) 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Ms. Arcadio Torres 
2804 Granada Court 
Lake Wales, Florida 33898 

RE: Docket No. 060246-WS, Application for rate increase in Polk County by Gold Coast Utility 
Corporation 

Dear Ms. Torres: 

Thank you for your recent correspondence in which you expressed concems regarding a 
rate increase requested by Gold Coast Utility Colporation (Gold Coast) To ensure that the 
Commission staff and the Commissioners have knowledge of your concems, your letter has been 
placed on the correspondence side of the docket file for all to review. 

As you are aware, a customer meeting was held in Nalcrest, Florida on February 20, 
2007. During the meeting, customers were given an opportunity to express their opinions and 
concems regarding the rates and service of Gold Coast. Customers provided verbal comments 
while others, like yourself, have submitted written comments. This input will be taken under 
advisement when staff formulates its recommendation on the proposed final rates. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes. Under the rate of return methodology, a utility is allowed to e m  a reasonable 
return on its prudently invested property that is used and useful in serving the public, less 
accrued depreciation plus an allowance for operating capital. This ratemaking process is used 
for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and, the geographic spread of 
the service area. During a rate case, the Commission’s accountants, engineers and economists 
examine the financial and engineering information filed by the company as part of its rate increase 
application. The Commission’s auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed for 
recovery tiom the ratepayers. 
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Ms. Arcadio Torres 
Page 2 
April 2,2007 

Gold Coast Utility's rate case is being processed in accordance with the Commission's 
Proposed Agency Action (PAA) procedure. Under this procedure, staff performs a thorough 
analysis and solicits customer comments for consideration. After all relevant information has 
been analyzed, staff prepares a recommendation that is presented to the Commission for action at 
a formal public forum known as the Commission's Agenda Conference. This process is less 
formal and less expensive than the traditional rate making process that requires the Commission 
to hold an evidentiary hearing on the utility's request for rate relief. 

With respect to Gold Coast's case, the staff recommendation is scheduled to be submitted 
on May 10, 2007 and is scheduled to be heard by the Commissioners at the May 22, 2007 
Agenda Conference. Once the Commissioners vote on the staff recommendation, a PAA Order 
will be issued within 20 days. After the PAA Order is issued, any substantially affected person 
may protest the order within 21 days. If there is no protest of the PAA Order, the Order becomes 
final. 

I hope the above information has been helpful. If you have any additional questions, or 
require further assistance, please call me at (850) 413-6642 or e-mail me at 
cbulecza@psc.state. .. fl. LIS. 

of Rate Filings, 
and Tax 

cc: Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Devlin, Willis, Rendell, Edwards) 
Office of the General Counsel (Fleming) 
Martin S. Friedman, Esq. (Counsel for Gold Coast Utility Corporation) 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it bj mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fiii out this comment form and retum it by mail, or send a fsx to 7-800-517-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 



291 1 Granada Court, 
Lake Wales, 
Florida 33898 

March 24th 2007 

REF Docket No. 060246-WS 

CO ER 

z i-1 ., 
c 5 

Gold Coast Utility Corp. CT:' N 

- 

P -- Dear Sirs, rL. 

'm 
Cr? 

I understand that the scheduling for a decision on the above Docket has now been 
rescheduled into late May and early June of this year. As a listed interested party to this 
docket, and because of the rescheduling, I would like to request that a copy of the 
Commission Staffs recommendations and the Commissions Order be sent to both my 
Florida address (above) and to my Canadian address which is: 

Jack Boddert 
54, West 28fh Street 
Hamilton, Ontario 
L9C 5A6 
Canada 

Thank you so much for your time and co-operation. 

Your truly 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, ot send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I 

Fold and tape -- see back for address 
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If you want to let the Public Service Commission know how you feel about this case, 
you may El! cut this comment form and return it by mail, or send a fax to 1-800-511-0803. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  



Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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DOCKET NO. 060246-WS 

GOLD COAST UTILITY COW. 

At the Feb.20th 2007 customer meeting we learnt from the Commission Staff that non-metered 
residential customers serviced by Gold Coast Utility Corp. are paying water and sewer 
wastewater rates 30% less than the rates paid by metered customers for the same services. This 
was further confirmed by Commission Staff on March 1 3th 2007. 

The official notice for application for increase in water and wastewater rates issued by Gold 
Coast Utility Corp. dated December 12th 2006 made no mention of the different rates between 
metered and non-metered residential users and instead, gave us the impression that every 
residential user was paying the same rates. If this fact not been mentioned at the customer 
meeting there is no way that we would have ever known about this. This two rate policy means 
that approx. 85% of the residential end users serviced by Gold Coast Utility are paying 30% less 
than the few of us whose usage is metered. This not only seems &air but the idea that a policy 
would “reward” non metered residential customers seems to be out of step with the general 
thinking in North America where the emphasis is on conservation and user responsibility. 

Surely there can be no justification why residents in this small community, many who are elderly 
and living on fixed incomes, should pay 30% more than a similar resident living in the adjacent 
community purely on the basis that one community has water meters and the other one doesn’t 

I would ask the Commission and the Commission Staff to please consider the following: 

1 That the Official Notice for the application for increase in water and wastewater rates issued 
to customers dated Dec 1 2*h 2006 is factually, significantly and substantively incorrect, in that the 
rates shown only apply to roughly 15% of the residential end users. Require the Utility Company 
to restart the notification process over again and this time to clearly identify and detail the 
different rates charged to metered and non metered residential customers, both currently and 
proposed. 

2 Require the Utility Company to address and revise the two rate policy so that ALL residential 
end users pay basically the same rates for their water and wastewater usage. The elimination of 
this 30% discount policy will generate substantially more revenue for the Utility Company which 
should then be factored into their financial projections before any consideration be given to a rate 
increase request. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment fcrm and return it by m i l ,  or send a fzx tcj ‘I -800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 
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Fold and tape -- see back for address 
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GOLD COAST UTILITY COW. 

OPENING SUMMARY 

Pye I of 7 

When evaluating the request for rate increases from Gold Coast Utility Corp we 
hope that the cornmission will consider the points and concerns we have raised 
here and also give concern to it’s effect on the many retirees on fixed incomes 
mostly served by this Utility Company. For those living on social security, some 
with small pension supplements, a rate increase that would take their monthly bill 
from around $26 per month to $70 per month for minimal water usage, for a basic 
necessity purchased from a monopoly is not only a big worry for them but is 
excessive and unreasonable. These people have already been financially hurt by 
the three fold increases in insurance over the past two years, property rate 
increases year over year and now a request for an almost 300% increase in water 
and wastewater rates. With these requested rates, people in this community, 
because they live outside the Lake Wales city limit, are faced with paying double 
what the same usage would cost within the City limit. This hardly seems fair. 

In an industry that supplies a basic necessity, faces no competition, is not 
subject to the ups and downs of a free market and has nothing but revenue growth 
ahead from planned and approved expansion in the next 5 years, an after tax return 
of between 7% and 8%, (which the interim rate increase provided), seems very fair 
in this era of low interest rates. There isn’t any one of us who receives this type of 
after tax, risk free, return. In deed there are many US Corporations who do not 
generate this type of return and they operate in a free competitive market. 

If the commission feels that a rate increase beyond the already approved 
interim rate increase is justified then I would like to suggest that the approved 
rates are no greater than the rates that residents in the city of Lake Wales pay for 
similar services and usage. Also consider phasing in any rate increase over a 
period of years so as to minimize the impact on our most venerable citizens 

We would like to thank the commission and it’s staff for their consideration 

J. Boddaert, Granada Court, Lake Wales, Florida March SIh 2007 



DOCKET NO. 060246-WS 
GOLD COAST UTILITY COW. 

SUMMARY OF DETAIL FOR CONSIDERATION 

CAPITAL INVESTMENT 

WE ASK THE COMMISSION AND IT’S STAFF TO TAKE INTO CONSIDERATTON THAT 
WE FEEL THAT SOME OF THE OVER $1 MILLION OF RECENT CAPITAL INVESTMENT HAS 
BEEN DONE IN ANTICIPATION OF THE ANNOUNCED AND APPROVED EXPANSION IN THIS 
AREA AND THAT A PORTION OF THIS CAPITAL INVESTMENT AND ASSOCIATED 
DEPRECTATTON CHARGES SHOULD BE ALLOCATED TO THIS EXPANSION AND NOT TO 
THIS RATE INCREASE APPLICATION 

ADJUSTMENTS TO 0 & M EXPENSES 

WE BELIEVE THAT WE HAVE IDENTIFIED CLOSE TO $200000 OF OPERATING AND 
MAINTENANCE EXPENSES THAT WE FEEL SHOULD BE EXCLUDED FROM 
CONSIDERATION FOR THE PURPOSE OF A RATE ADJUSTMENT. THIS AMOUNT INCLUDES 
$8 1000 FOR OFFICERS SALARIES PLUS PENSION AND BENEFITS ASSOCIATED WITH THIS 
PAYMENT; PLUS MANAGEMENT FEES OF AROUND $30000 TO $40000. THESE AMOUNTS 
ARE IN ADDITION TO THE SALARY AND BENEFITS, WHICH IS NOT DISPUTED, EARNED BY 
THE PRINCIPAL SHAREHOLDER. IN ADDTTION TO THIS ,  WE BELIEVE WE HAVE 
IDENTIFIED APPROX. $70000 OF EXPENSES CHARGED BY THE PREVIOUS LAKE WALES 
UTTLITY SHAREHOLDERS AGAINST THE EXPENSES OF THE 2005 TEST YEAR. WHICH WE 
ALSO FEEL SHOULD BE EXCLUDED FOR THE PURPOSE OF JUSTIFYING THE PROPOSED 
RATE INCREASE 

CONTRACTUAL SERVICES 

UNDER THE HEADING OF “CONTRACTUAL SERVICES OTHER’ FOR 2005 THERE IS AT 
LEAST $1 7000 OF EXPENSES THAT APPEARS TO RELATE TO THE PURCHASE CLOSING 
COSTS BY GOLD COAST FROM LAKE WALES UTILITY COMPANY AND AS SUCH SHOULD 
BE TREATED AS ONE TIME EXPENSES AND NOT ONGOING OPERATING EXPENSES AND 
FOR THE PURPOSES OF .JUSTIFYING A RATE INCREASE ELTMTNATED FROM 
CONSIDERATION. A FURTHER REVIEW MAY BE NEEDED TO SEE IF THERE ARE OTHERS 
THAT FALL lNTO THE SAME CATEGORY. 
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GOLD COAST UTILITY COW 

Capital Expenditures 

Because of our lack of knowledge, it is difficult for us to determine whether or not the capital 
expenditures included to justify this rate increase are reasonable or not. For this, we must relie 
upon the commissions staff and it’s knowledge to be our safeguard. 

Here is what we do know and what we think and believe; 

Gold Coast Utility Company has spent just over $1 million for capital additions since they 
purchased the company in November 2005. 
Currently Gold Coast utility serves approx. 1250 customers during the November to April 
time frame at which point that number drops down to probably 30% to 40% of that number. 
The area serviced by Gold Coast is growing with an additional 72 units slated for 
development immediately, ( Gold Coast has already received the $1000 per unit impact fee 
from the developers some months ago for this expansion). Planning permission has just beg11 
granted to add 500 plus dwellings to the FedhavedWalk in the Water area. The news release 
stated that Gold Coast Utility would service this growth. 
The Principals of Gold Coast Utility are obviously smart successhl businessmen with 
extensive experience in owning and managing Water Utility companies 

Based on these points we have some questions which we hope that the commission will consider 
when making their assessment to determine the reasonableness of the proposed rate increases. 
We wonder why knowledgable,successful and experienced businessmen would spend over $1 
million in capital investments in their first year of ownership on a Utility Company that has; 

(A) Such a small customer base 

(€3) Existing revenues that could not support such a level on investment. We believe that when 
the principals did their due diligence before buying the company they would have came to the 
same conclusion BUT the planned addition of over 600 new dwellings would and will. One of 
our conclusions is that a significant part of this capital investment will be used to service this 
new growth. No doubts that some of this investment will benefit existing customers, the addition 
of two generators being the most visible, but wonder whether the existing customers were the 
prime motivation for such a level of investment. 
One thing we have heard is that the assets of the Lake Wales Utility Company were old and in 
poor condition, which was, no question, a factor for the amount of capital investment. Again 
because of their knowledge and past experience and through due diligence this would have been 
known to the new principals and so should have eliminated most of those “surprises requiring 
unexpected capital expenditures” which sometimes occurs when purchasing ongoing business 
operations. 



Docket no. 060246-WS 
GOLD COAST UTILITY COW. 

If you accept the points been made then, the question is; is it fair that the existing small customer 
base is being asked to finance the whole amount of these capital additions with water and sewer 
rate increases of over 250% when much of these additions will be used to also service the 
planned community growth. We think the commission staff needs to allocate a portion of the $1 
million to this planned expansion and not to the existing customers. If this is not done, once the 
expansion takes place Gold Coast Utility will reap windfall profits on the backs of the existing 
customers. 
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Adjustments to Operating & Maintenance Expenses. 

By far the most significant adjustments requested to the 2005 test year O&M expenses relate to 
wages, salaries and pension and benefits totaling $206000. While we believe that the salary of 
Mr.Burge and the wages of the new employee which, including reasonable and fair pension and 
benefits, total approx. $1 16000 is appropriate as operating expenses much of the $90000 balance 
made up as Officers salaries of $81000 plus pension and benefits appears to be a means of 
increasing operating expenses which in turn is being used to justify this very significant rate 
increase. We think that money taken out of the company as offrcers salaries, officer’s pension 
and benefits, management fees and the such like are really a return on their investment and not an 
operating expense and should be excluded for the purpose of justifying a rate increase and in 
determining an acceptable rate of retum.. The manual prepared for this rate increase review lists 
4 Gold Coast Utility Corporation employees. The qualifications, experience, duties and 
responsibilities of these four people should, for the most part, be sufficient enough to 
successfully manage and operate the utility in an efficient and profitable manner. The salaries and 
reasonable pension and benefits for these four employees should be the only employee related 
expenses to be considered as operating expenses. 

In 2005, under Lake Wales Utility ownership, we believe that the existing Principals were 
withdrawing between $70000 and $75000 from the company under various expense categories. 
These were: 

Management fees $25000 

“Partners” wages $25000 we calculated this by deducting the wages of the two known Lake 
Wales Utility Company in 2005 from the total wage bill of 
$1 16000 as reported in the 2005 Fin.Statements 

Officers salary $10000 

Officers P&B $15000 estimated. 

Total $75000 

None of the adjustments requested by Golc Coast deducted any of the money that was 
withdrawn by the previous Principals but, instead, added more in addition. Just for starters 
we suggest that the commission staff review should eliminate from the test year any and all 
monies withdrawn fiom the company by the Lake Wales Utility Company shareholders, ie 
approx. $75000 recorded as O&M. expenses. 
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The exclusion of these type of adjustments and expenses we think could eliminate approx. 
$200000 in adjusted 2005 operating and maintenance expenses and should be excluded in the 
consideration for the justification of the proposed rate increases 
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Contractual Services 

Within this category there is a class called “Contractual Other” which obviously can cover 
almost anything. It is interesting to note that of the $40000 total charged to this category in 2005, 
$23000 was recorded in December 05, coincidently the first month under new- ownership. The 
question here is what is included in the $40000.? Are they for related parties e.g. possibly 
management fees and are they expenses that really relate to a return on the investment rather than 
an ongoing operating expense. 

In schedule B9 there are contractual expenses for $17000 relating to the closing costs on the 
purchase by Gold Coast Utility Corp. We would suggest that these are not ongoing operating 
costs but are one time expenses and should be eliminated from the rate increase justification. 
There is also an expense of $4000 for engineering services re renewal of waste water permits. 
The question on this is, is this an annual ongoing yearly requirement and therefore an annual 
operating cost or is this a renewal that lasts for a number of years and which therefore should be 
prorated rather than fully expensed in the first year? 

We feel that similar determination should be done for all the contractual service expenses and 
only those ongoing annual expenses should be included as the basis for the test year. 
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M e n  evaluating the request for rate increases from Gold Coast Wtility Corp we 
hope that the cnininission will consider the paints and concerns we have raised 
here and also give concern to i t 's  effect on the many retirees on fixed inconies 
mostly Terved by this Utility Chmpany. For those living ora social security, some 
with small pension supplements, a rate increase that would take their monthly bit! 
from aroiind $26 per month to $70 per month tor miniinal water usage, for a basic 
necessity purchased from a monopoly i s  not only a big worry for them but is 
excessive and unreasonable. These people have already been financially hurt by 
the three fold increases in insurance over the past two years, property rate 
increases year over year and now a request f i r  an almost 300% increase in water 
and wastewater rates. With these requested rates, people in this community, 
because they live outside the Lakc Walcs city limit, are faced with paying double 
what the same usage wcrulrl cost within the r i t y  limit. This hardly seems fair. 

In an industry that supplies a basic necessity. faces no competition, is not 
subject to the ups and downs of a free market and has nothing but revenue growth 
ahead from planned and approved expansion in the next 5 years, an after tax return 
of between 7% and 8%, (which the interim rate increase provided), seems very fair 
in this era of low interest rates. 'There isn't any one of us who receives this type of 
afier tax, risk free. return. In deed there are inany IJS Corporations who do not 
generate this type of return and they operate In a free competitive market. 

if the commission feels that a rate increase beyond the already approved 
interim rate increase i s  justitied then I would like to suggevt that the approved 
rates are no greater than the rates that residetits in ~hc:  city olLake Wales pay ibr 
similar services and usage. Also consider phasing in any rate increase over a 
period o f  years so as to minimize the impact on our must venerable citizens 

\vs3 WVUld  like iu h l l k  tilt: C;Wllll7J~>S~Clll dlld i l . 5  Staff for t h i r  l ;uI lS id~r i3~ iOV 
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SUMMARY.OF,,DETAIL FOR CONSIDERATION 

CAPITAL INVESTMENT 

WE ASK THE COMMISSION AND IT’S STAFF TO TAKE INTO CONSIDERATION THAT 
WE FEEL THAT SOME OF THE OVER $ I  MILLION OF RECENT CAPITAL INVESTMENT HAS 
REEN DONE M ANTlClPATJON OF THE ANNOWCED AND APPROVED EXPANSION TN T H I S  
AREA AND THAT A PORTION OF THIS  CAHTAL INVESTMENT AND ASSOCIATED 
DEPRECIATION CHARGES SHOULD RE GT,I,OCATED TO THTS EXPANSJON AND NOT TO 
THlHts RATE INCREASE APPLICATION 

ADWSTMENTS TO 0 & M EXPENSES 

WE RE1,IEVE THAT WE HAVE IDENTTFTED CLOSE TO $200000 OF OPERATING AND 
W T E N A N C E  EXPENSES THAT WE FEEL SHOULD BE EXCLUDED FROM 
CONSIDERAT70N FOR THE PURPOSE OF A R A P ,  ADJUSWENT. THIS AMOUNT WCLUDES 
$81 000 FOR OFFICERS SALARIES PLUS PENSION AND BENEFlTS ASSOCIATED WITH TJ3S 
’PAYMENT; P1,US MANAGEMENT FEES OF AROUND $30000 TO $40000. THESE AMOUNTS 
ARE IN ADDITION TO THJ3 SALARY’ AND BENEFHS, W C B  IS NOT DISPUTED, EARNED BY 
THE PRTNCJPAJ, SHAREHOLDFR. I” ADDITION TO T H I S ,  WE BELIEVE WE HAVE 
IDEPJTFIED APPROX. $70000 OF EXPENSES CHARGED BY THE PREVIOUS LAKE WALES 
UTILITY SHAREHQ1,DERS AGAMST THE EXPENSES OF TWB 2005 TEST YEAR. WHICH WE 
ALSO PEEL SHOULD BE EXCLUDED FOR THE PURPOSE OF JUSTTFYJNG THE PROPOSED 
RATE TNCREASE 

CONTRACTUAL SFRVICES 

UNDER W, HEADING OF “CONTRACTUAI, SERVICES OTHER” FOR 2005 WERE IS A T  
LEAST $1 7000 OF EXPENSES THAT APPEARS TO RELATE TO THE PURCHASE CLOS1NG 
COSTS RY GOI,D COAST FROM LAKE WALES UTILITY COMPANY AND AS SUCH SHOULD 
BE TREATED AS ONE TIME EXPENSES AND NOT ONGOING OPERATING EXPEN$fi$ AND 
FOR THE PURPOSES OF JUSTIFYMG A RATE INCREASE ELIMlNATED FROM 
CONSIDERATION. A FURTHER REVIEW MAY BE NEEDED TO SEE XIF THERE ARE OTHERS 
THAT FALL INTO THE SAME CATEGORY. 
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Capital Expenditures 

B3ecause of our lack of knowledge, i t  is  difficult for us to determine whether or not the capital 
expenditures included to justify this rate increase are reasonable or not. For this, we must relie 
upon the commissions staff md it’s huwledge to bc: our safeguard. 

Here is what we do h o w  and what we think and believe; 

Gold Coast Utility Company has spent just over $ 1  million for capital additions since they 
purchased the company in November 2003. 
Currently Gold Coast utility ~crves approx. 1250 customars during the November to April 
time fime at which point that number d t . 0 ~ ~  down to probably 30% to 40% of that number. 
‘Khe area serviced by Gold Coast is growing with an additional 72 units slated for 
devclopmmt imdiately,  ( Gold Coast has already received the $loo0 per unit impact fer: 
from the developers some months ago for this expansion). Planning permission has just bez .~  
granted to add SO0 plus dwellings to the Fedhaven/Walk in the Water area. The news release 
stated t h t  Gold Coast Utility would service this growth. 
The Principals of Gold Coast trtili~y are obviously smart successfd businessmen with 
extensive experience in awning and managing Water Utiiity companies 

Bamd on these points we have some questions which we h o p  that thc commission will consider 
when making their asxssment to determine the reasonableness of the proposed rate increases. 
We wonder why ~owledgabls,successful and experienced businessmen would spend over $ 1  
million in capital investments in their first year of ownership on a Utility Company that has; 

(A) Such a small customer base 

(€I) Existing revenues that could not support such a level on investment. We believe that when 
the principals did their due diligence before buying the company they would have came to the 
same conclusion BUT thc planned addition of over 600 new dwellings would and will. Ont: of 
ow conclusions i s  that a significant part of this capital investment will be used to service this 
new growth. No doubts that ~ o m e  ofthis invement will benefit existing customers, the addition 
of two generators being thc most visible, but wonder whether the existing customers mrc thc 
prime motivation for such B level of investment. 
One thing we have heard is that the assets of the T,ake Wales Utility Company were old and in 
poor condition, which was, no question, a factor for the m o u n t  of capital investment. Again 
because oftheir knowledge and past experience and through due diligence thjs would have been 
known to the new principals and so should have eliminated most ofthose “surprises requiring 
unexpected capital ~xpcndit-ures’’ which sometimes occurs when purchasing ongoing busincss 

E ““‘t g- 0peratiClns. k c 1 



I 03/87/2007 21: 41 9636963715 WALTERJHEI LER PAGE 85 

Docket no. 060246-WS 
GOLD COAST UTILITY COW. 

Tf you accept the points been made then, the question is; i s  i t  fair that the existing small, customer 
base is being asked to finance the whole amount of these capital additions with water and sewer 
raie increases of ovcr 250% whcn much of i.h.esc additions will bc used tu dso service the 
planned community growth. We think the commission stafl'needs t c ~  allocate a partion of the $ X 
million to this planned expansian and not to the existing customers. If this is not done, once the 
expansion takes place Gold Coast Utility will. reap windfall profits on the backs of the existing 
customers. 
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Adjustments to Operating C% Maintenance Expenses, 

Ry far the most significant adjustments requested to the 2005 test year O&M expenses relate to 
wages, salaries and pension and benefits totaling $206000. While we believe that the salary of 
Mr.Bwgc and the wages ofthc now omplayec which, including reasonable and fair pension and 
benefits, total approox. !F 1 1 6000 is appropriate as operating expenses much of the $90000 balance 
made ~p as Officers salaries of$IllOOO plus pension and benefits appears to be a means of 
incrcasing apmating cxpcnscs which in turn is btiog uscd to justify this v q  significant rate 
increase. We think that money taken out of the company as officers salaries, officer’s pension 
and benefits, management fees and the such like are really a return OR their investment and not an 
operating expense and should be excluded for the purpose o f  justifying a rate increase and in 
determining an acceptable rate of return.. The manual prepared for this rate increase review lists 
4 Gold Coast Utility Corporation employees, The qualifications, experience, duties and 
responsibilities of these four people should, for ‘thc most part, be suf73cifmt enough io 
successhHy manage and operate the utility in an efficient and profitable manner. ”%E sda15.e~ and 
reasonable pension and beneilts for these €our employees should be the only employes related 
exptnscs to bc considcrcd as operating e x w e s .  

In 2005, under Lake Wales Utility ownership, we believe that the existing Prjncipals were 
wMd.raWing between $70000 and $75000 fixom the company under various expense categories. 
These were: 

Management fees $25000 

“Bmncrs” wages $25000 wc calculated this by deducting the wages of the two known Lake 
Wales Utility Company in 2005 from the total wage bill of 
$1 16000 as reported in the 2005 FinStatments 

Oficers sdary $1 0000 

Officers P&B $15000 estimated. 

Total $75000 

None oftbe adjustments requested by Gold Curls. deducted any of the money that was 
withdrawn by the previous Principals but, instead, added more in addition. Just for starters 
WE: suggest tzlaz Zhc commission staff review should eliminate from t he  test year any and all 
monies withdrawn from the company by the Lake Wales Utility Company shareholders, ie 
approx. $75000 recorded as O&M. expenses. 
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The exclusion of these type o f  adjustments and expenses we think could eliminate approx. 
$200000 in adjusted 2005 operating and maintenance expenses and should be excluded in the 
consideration for the justification of  the proposed rate increases 
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Contractual Services 

Within this category there i s  a class called “Contractuaj Other” which obviously can cover 
almost anything. It is  interesting to note that of the $40000 total charged to this category in 2005, 
$23000 was recorded in Deccmbr 05, coincidently the first month under ncw ownership. ”hc 
question here i s  what is included in the $40000.7 h e  they f i r  related parties e.g. possibly 
management fees and are they expenses that really relate 20 a return on the investment rather than 
an ongoing operating expense. 

Tn schedule €34 there are contractual. expenses for $1 7000 relating to the closing costs on the 
pwchme by Gold Coast Utility COT. We would suggest that these are not ongoing operating 
costs but are one time expenses and should be eliminated Erom tbe rate increaSe justification. 
There is also an expense of $4000 for engineering services re renewal of waste water permits. 
The question on this is, is this an annual ongoing ycarly requircmcnt and therefore m md 
operating cost or i s  this a renewal that lasts for a number of years and which therefore should be 
prorated rather than fully expensed in the first year? 

W e  feel that similar d*tmim+tion should be done for all the contractual service expnscs and 
only those ongoing annual. expenses should be included as the basis for the @st year. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fili out this coniment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Tallahassee, Florida 32399-0850 
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Subject: Notice of Interim Rate Increase (Gold Coast Utility Corp.) + 
-> 
i X i  4 

Dear Director, 

I'm just a poor man in his 70th year on this planet, residing in a trailer home the past 2 
years trying to make it on my Social Security check. Now I'm faced with your approval 
of a 45% increase for my water and sewer service. I thought these increases had to be 
based on a cost-to-service basis including long term capitalization on new capital 
equipment. I can't see any capital 
equipment improvements in our service area. They must be expanding facilities 
elsewhere and if so, why should we have to pay for it. I suggest that you should evaluate 
each of their service facility areas individually and apply the increases where they belong. 
I might also suggest that an investigation be made to determine just how many small 
water and sewer companies have been recently acquired by Gold Coast so that they could 
declare the acquisition cost as a capital improvement to justify their rate increase. I think 
the bean counters at Gold Coast are using some funny math in their accounting 
department to play mind games with the Florida Public Service Commission to accelerate 
the value of their utility holdings for an early massive profit sale to some other 
conglomerate who will be at your doorstep looking for another 45% rate increase. You 
can bet your bippy that Social Security will not give me a 45% increase. I know how 
these guys think and how they play out these corporate schemes. You really need to look 

What did Gold Coast do, triple their wages? 

CMP 

COM ,- beyond the forest and check out each tree. 
CTR 

ECR - their investigation to bring about a FAIR rate that us poor people can afford. 
GCL 

Thank you for reading this and I hope to see the Commission take the appropriate steps in L, I G LO ; .- 
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