
Anthony D. Gillette 
Corporate Counsel 

8829 Bond Street 
Overland Park KS 66214 
Tel: 913.754.3341 
Fax: 812.759.0999 
anthony .gillette@qseicesco.com 

October 18,2007 

ONERCY, 
CO M M UNlCATlO NS 

Florida Public Service Commission 
Attn: Ann Cole, Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: PETITION FOR CHANGE OF NAME 

Dear Ms. Cole: 

BE ADVISED that, with this letter, Cinergy Communications Company (hereafter “Cinergy”) 
hereby petitions the Commission for approval to change its name to Norlight, Inc. We have already 
changed the name with the Florida Department of State. You should also be aware that we have 
registered the fictitious name of “Cinergy Communications”. It is our intention, upon Commission 
approval, to market our enterprise products under the name of Norlight, Inc. and to market our 
residential products under the Cinergy Communications name. 

I have attached the following exhibits for your review: 

G Exhibit A - Letter fiom the Department of State acknowledging that Cinergy 
Communications Company changed its name to Norlight, Inc. on July 2, 2007. 

P Exhibit B - Letter acknowledging that Norlight, Inc. registered the fictitious name of 
Cinergy Communications with the Florida Department of State on September 7,2007. 

9 Exhibit C - Revised tariff pages for Cinergy Communications Company’s Interexchangc 
Tariff. Thcsc pagcs werc editcd to reflect thc ncw name of Norlight, Inc. and its fictitious 
name of Cinergy Communications. I have enclosed labels to change the company name 
on the other pages in this t&. 

> Exhibit D - Revised t a r f l  pages for Cinergy Communications Company’s local exchange 
price list. These pages were edited to reflect the new name of Norlight, lnc. and its 
fictitious name of Cinergy Communications. I havc enclosed labels to change the 
company name on the other pages in t h s  price list. 

G Exhibit E - Revised tariff pages for Cinergy Communications Company’s access scrvice 
price list. These pages werc editcd to reflect the new name of Norlight, Inc. and its 
fictitious name of Cinergy Communications. I have enclosed labels to change the 
company name on the other pages in this price list. 

Please note that this is nothing more than a request for a name change, which will have no 
impact on our ratcs, fees or services. 



Plcasc usc thc self-addrcsscd postagc prcpaid cnvclopc to mail mc onc filc-stampcd copy of 
this letter for my records, and please feel free to contact me if you have any questions or require any 

I can be reached at (913) 754-3341 or anthoin .gillcttclu,ascrviccsco coin. 

Sincerely, 



EXHIBIT A 



FLORIDA DEPARTMENT OF STATE 
Division of Corporations 

July 9, 2007 

JOHN CHUANG 
NORLIGHT, INC. 
8829 BOND ST 
OVERLAND PARK, KS 66214 

Re: Document Number FO1000005211 

The Amendment to the Application of a Foreign Corporation for CINERGY 
COMMUNICATIONS COMPANY which changed its name to NORLIGHT, INC., a 
Kentucky corporation authorized to transact business in Florida, was filed on 
July 2,2007. 

Should you have any questions regarding this matter, please telephone (850) 245- 
6050, the Amendment Filing Section. 

Cheryl Coulliette 
Document Specialist 
Division of Corporation Letter Number: 407A00043570 

P.O. BOX 6327 -Tallahassee, Florida 32314 



I certifj from the records of this office that CINERGY COMMUNICATIONS 
COMPANY is a Kentucky corporation authorized to transact business in the 
State of Florida, qualified on October 3,2001. 

The document number of this corporation is F010000052 I 1, 

I further certify that said corporation has paid all fees due this office through 
December 3 1, 2002, that its most recent annual reporthiform business report 
was filed on July 11,2002, and its status is active. 

I fhrther certify that said corporation has not filed a Certificate of Withdrawal. 

CR2E022 (1-99) 

Given under my hand and the 
Great Seal o f  the State of Florida 

at Tallahassee, the Capitol, this the 
Fifteenth day of July, 2002 



EXHIBIT B 



FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
July 15,2002 

CINERGY cOMMUNICATIONS COMPANY 
1419 W, LLOYD EXPY, STE 101 
EVANSVILLE, TN 47710 

SUBJECT: CINERGY COMMUNICATIONS COMPANY 
DOCUMENT NUMBER: FO 1 OOO0052 1 1 

In compliance with the request on your 2002 Annual Report/Uniform Business 
Report, the certificate of status for the subject corporation is enclosed. 

Should y w  have any questions regarding this matter, please teIephone (850) 
488-9000, 

Division of Corporations 

Division of Corporations - P.O. BOX 6327 - Tallahassee, Florida 323 14 



FLORIDA DEPARTMENT OF STATE 
Division of Corporations 

September 10,2007 

ClNERGY COMMUNICATIONS 
8829 BOND STREET 
OVERLAND PARK, KS 66214 

Subject: CINERGY COMMUNICATIONS 

REGISTRATION NUMBER: GO7250900002 

This will acknowledge the filing of the above fictitious name registration which 
was registered on September 7,2007. This registration gives no rights to 
ownership of the name. 

Each fictitious name registration must be renewed every five years between 
. January 1 and December 31 of the expiration year to maintain registration. 
Three months prior to the expiration date a statement of renewal will be mailed. 

WRlTfNG IF THEIR MAILING ADDRESS CHANGES. Whenever corresponding 
please provide assigned Registration Number. 

Should you have any questions regarding this matter you may contact our office 
at (850) 245-6058. 

Reinstatement Section 
Division of Corporations 

IT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE riv 

Letter No. 807A00053458 

P.0, BOX 6327 -Tallahassee, Florida 32314 



APPUCATtON FOR REGISTRATION OF FlCllTlOUS NAME 
Note Acknowledgements/ce~tiffcates wlH be Sent to the address in Section 1 only. 

- 
FOR CANCELLATION COMPLETE SECTION 4 ONLY: 
FOR FICTITIOUS NAME OR OWNERSHIP CHANGE COMPLETE SECTIONS 1 THAOUQH 4: 

. , , Cinergy Communications 
Faitious Name to be Ragislered (see InslruCIIons it name indudes "CqY or Inc ' )  

, 6 

.I 
CI . o  
8 

8829 Bond Street 
Mailing Address d Bvsinsss 
Overland Park KS 662 14 
cnv Slais Zip Code 

3. Florida County of principal place of business: 

Broward 
(see mstrucll~ns II mora Inan MB county) 

I (we) the undersigned, hereby cancel the fictitious name 

, which was registered on and was assigned 

registration number 

2007 SEP - 7 RH 1 I : 03 
SECRETARY OF STA'TE 

TALLAHASSEE, FLORIDA 

This space for office use only 

A. Owner($) of Flctitfous Name If Indivldual(s): (Use an attachment if necessary): 

1. 2. 
Last First M.1 Last First M.1 

Address Addm!3s 

6. Ownor(8) of Fictitious Name If other than an individual: (Use attachment if necessary): 
1. Norlight, Inc. 2. 

Entity Name Entity Name 
8829 Bond Street 
Addmaa Address 
Overland Park KS 662 1 4 
City Stale t i p  coda Ciry Stare t l p  Coda 

Florida Registration Number Florida Registratlon Number 
6 1 -0927928 FEI Number: 

0 Applied for a Not Applicable 
FEl Number: 

Applied for 0 Not Applicable 

1 Phone Number: (913) 754-3322 Phone Number: 

04th Signetwe dOwnsr Oale 

Mark the applicable boxes a Certificate of Status - $10 0 Certified Copy - $30 
NON-REFUNDABLE PROCESSING FEE: $50 

Single CR4E001 (1 1/03) 



EXHIBIT C 



Norlight, Inc. Florida Tariff No. 1 (TI 
lst Revised Page 1 

Cancels Original Page 1 

FLORIDA 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

NOFUIGHT, INC. 

a/k/a CINERGY COMMUNICATIONS 

T h s  tariff contains the dcscriptions, regulations, and rates applicablc to thc furnishing of rcsold (T) 
telecommunications services provided by Norlight, Inc., a/k/a Cincrgy Communications, within the Statc of 
Florida, This tariff is on Glc with thc Florida Public Scrvicc Commission. All regulatcd serviccs offcrcd by 
Norlight, lnc., whether under that name or Cinergy Communications, are subject to the terms and conditions set 
forth hcrcin. A copy of this tariff may be inspccted during normal busincss hours at thc company’s principal 
place of business: 8829 Bond Street, Overland Park, KS 66214. (TI 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
370 I Communications Way 
Evansville, IN 477 15 



Norlight, Inc. Florida Tariff No. 1 (TI 
1'' Revised Page 4 

Cancels Origmal Page 4 

ALPHABETICAL INDEX 

Advance Payments ... ........................................................................ 

...................................... 
Calculation of Distan 
Cancellation or Term 

Check Sheet ...... ................................................................ 

...................................... 
.................. 

....................... 
......................................................................... 

Disputed Charges.. ................................................................................................................................. 
Holidays.. ........................................................................................................................................... 
Inspection, Testing and Adjustment.. ....................................................................................................... 
Interconnection. ................................................................................................................................ 
Late Payment Fees.. ................................................................................................................................ 
Liability of  the Company.. ........................................................................................................................ 
Limitations. .......................................................................................................................................... 
900, 976 and 700 Numbers ........................................................................................................................ 
Other Rules.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Operator Services,. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Public Telephone Surcharge.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Quality and Grade of Service Offered.. . . . . . . . . . . .  

I . .  

Rate Periods. . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Rates.. .................... . . . . . . . . . . . . . . .  .................................................................... 
Rcfunds or Credits for S 
Responsibility for Charg 
Return Check Charge ............................... . . . . . . . . . . . . . . .  .......................................................... 
Scrvicc Descnptions.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ......................................... 
Special Rates for Service Outages and Interruptions.. ............................... 
Standard Business Service.. ........................ ............................ 
Standard Residential Service.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Switched 800 Service.. ............................. 
Symbols.. ............................................. . . . . . . . . . . . . . . . .  
Table of Contents.. .................................. 
Tariff 1;ormat.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Taxes and Fees ....................................... 
Terms and Abbreviations.. ......................... 

. .  

.............................................. 

.. 1 iming of Calls.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Icrminal Equipment.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Undertaking of the Cotnpany.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. 

Travcl Card Scrviccs.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Use.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

17 
23 
11 
15 
25 
20 
20 
2 

14 
30 
28 
29 
17 
33 
40 
40 
15 
25 
22 
22 
17 
12 
10 
22 
23 
27 
26 
24 
25 
34 
18 
15 
17 
24 
40 
27 
28 
29 

5 
3 
6 

16 
7 

25 
22 
29 
9 
9 

(TI 

Issued: October 15, 2007 

By John Cinelli, President 
Norlight, Inc. 
370 1 Communications Way 
Evansville, IN 477 15 

Effective: 



Norlight, Inc. Florida Tariff No. 1 (T) 
lSt Revised Page 7 

Cancels Original Page 7 

SECTION 1- TERMS AND ABBREVIATIONS 

Authorization Code -A pre-defined serics of numbers to be dialed by the Customer or End User upon acccss to 
the Company’s system to notify the caller and validate the caller’s authorization to use the services provided, The 
Customer is responsible for charges incurred through the use of his or her assigned Authorization Code. 

Available Usage Balance - The amount of usage remaining on a Debit Account at any particular point in time. 
Each Debit Account has an Initial Account Balance whch is stated either in U.S. Dollars or Call Units, depending 
on the type of service. The Available Balance is depleted as services provided by the Company are utihed by the 
Customer. 

Authorized User - A person, firm, partnership, corporation or other entity who is authorized by the Customer to 
be connected to and utilize the Carrier’s scrvices under the terms and regulations of this tariff, 

Commission - Refers to the Florida Public Service Commission. 

Company or Carrier - Norlight, Inc., &a Cinergy Communications, issuer of this tariff, 

Customer - A person, firm, partnership, corporation or other cntity which arranges for thc Carrier to 
provide, discontinue or rcarrangc telecommunications services on behalf of itself or others; uses the Carrier’s 
telecommunications services’ and is responsible for payment of charges, all under the provisions and terms of 
this tariff. 

Depletion - Real time reductions in the Available Usage Balance, based on usage of the Customer Debit 
Account. 

End User - Any person, firm, corporation, partncrship or othcr cntity which uses the scrviccs of thc 
Company under the provision and rcgulations of this tariff. The End User is responsible for payment unless 
the charges for the serviccs utilized are accepted and paid by another Customer. 

Equal Access - Whcrc thc local cxchangc company ccntral officc providcs intcrconncction to intcrcxchangc 
carriers with Feature Group D circuits. In such end offices, Customcrs can presubscribcd their telephone 
line(s) to their preferred intcrexchange carrier. 

FPSC - Florida Public Scrvicc Commission 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
370 1 Communications Way 
Evansville, IN 4771 5 



Norlight, Inc. Florida Tariff No. 1 (T) 
1’‘ Revised Page 9 

Cancels Original Page 9 

SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking of the Company (T) 

The Company provides long distance message telecommunications service to Customers for their duect 
transmission of voice, data and other types of telecommunications. 

Communications originate when thc Customer accesses the Company directly or through the facilities of 
another carrier via one or more access lines, equal access or on a dial-up basis. The Company may act as 
the Customer’s agent for ordering access connection facilities provided by other caniers or entities when 
authorized by the Customer, to allow connection of a Customer’s location to the Company’s network. 
The Customer shall be responsible for all charges due for such service arrangements. 

The Company’s services are provided on a monthly basis, unless otherwise stated in this tariff. Services 
are available twenty-four (24) hours per day, seven (7) days per week. 

2.2 Use 

2.2.1 Service may be used for any lawful purpose for which it is technically suited. Customers 
reselling or rebilling the Company’s Florida interstate service must have a Certificate of Public 
Convenience and Necessity as an interexchange carrier from the Florida Public Service 
Commission. 

2.2.2 Services provided under t h s  tariff may be used by the Customer for any lawful 
telccommunicalions purpose for whch the service is technically suited. 

2.2.3 Thc scrviccs thc Company offcrs shall not bc used for any unlawful purposc or for any usc as to 
which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.4 Thc Company may rcquirc applicants for servicc who intcnd to usc Ihc Company’s offerings for 
resale, shared and/or joint use to file a letter with the Company confirming that their use of the 
Company’s offerings complies with relevant laws and the Commission’s regulations, policies, 
orders, and decisions. 

2.2.5 A Customer may transmit or reccive information or signals via the facilitics of the Company. 
Thc Company’s scrviccs arc dcsigncd primarily for the transmission of voicc-gradc tclcphonic 
signals, except as othcrwisc statcd in Lhls tariff. A user may transmit any form of signal that is 
compatible with the Company’s cquipmcnt, but the Company docs not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this tariff 

Issued: October IS, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 477 1 5 



Norlight, Inc. Florida Tariff No. 1 (TI 
lst Revised Page 1 1 

Cancels Origmal Page 11 

SECTION 2- RULES AND REGULATIONS (CONT’D.) 

2.4 Assignment and Transfers 

2.4.1 All facilities provided under this tariff are directly or indirectly controlled by the Company and (T) 
neither the Customer nor Subscriber may transfer or assign the use of service or facilities 
without the express written consent of the Company. All regulations and conditions contained 
in th.~s tariff shall apply to all such permitted assignees or transferees, as well as all conditions of 
service. Such transfer or assignment, when permitted, shall only apply where there is no 
interruption of the use or location of the service or facilities. 

2.4.2 Customer may request Camer to assign one or more sub-accounts for billing purposes and to 
&ect sub-account invoices to Customer’s affiliatcs or othcr designatcd cntitics for payment. 
Such requests shall not affect the liability of the Customer, who shall remain solely liable to the 
Company for payment of all invoices for service requested and obtained by Customer, whether 
invoiced by the Company to the Customer, the Customer’s affiliates, or other designated 
entities. 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville, IN 477 I 5 



Norlight, Inc. Florida Tariff No. 1 (T) 
lst Revised Page 12 

Cancels Origmal Page 12 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

2.5 Liability of the Company 

2.5.1 The Company’s liability for damages arising out of mistakes, interruptions, omissions, delays, (T) 
errors, or defects in transmission which occur in the course of furnishing service or facilities, in 
no event shall exceed $100.00 or an amount equivalent to the proportionate charge to the 
Customer, whichever is less, for the period during which the faults in transmission occur. 
Except as set forth above, the Company shall not be liable for any direct, indirect, consequential, 
spccial, actual, punitive or any other damagcs, or business interruption, or for any lost profits of 
any kind or nature whatsoever arising out of any defects or any other cause. In the event of an 
interruption in service or any defect in the service whatsoever, neither the Company nor any 
affiliated or unaffiliatcd t h d  party provider or opcrator of facilities employcd in thc provision 
of the service shall be liable for any direct, indrect, consequential, special, actual, punitive or 
any other damages, or for any lost profits of any kind or nature whatsoever. Moreover, any such 
mistakes, omission, interruptions, delays, errors, or defects in transmission or service, which are 
caused or contributed to by the negligence or willhl act of the Customer, or Authorized User, or 
joint user, or which arise from the use of Customer provided facilities or equipment shall not 
result in the imposition of any liability whatsoever upon the Company. 

2.5.2 The Company shall not be liable for any claim or loss, expense or damage (including indirect, 
spccial or conscqucntial damage), for any intcrmption, delay, error, omission, or dcfcct in any 
service, facility or transmission provided under this tariff, if caused by any person or entity other 
than thc Company, by any malfunction of any service or facility providcd by any other carrier, 
by an Act of God, fire, war, civil disturbance, or act of govemment, or by any other cause 
beyond the Company’s direct control. 

2.5.3 Indcmnification - Thc Company’s liability, if any, for its gross ncgligencc or willful misconduct 
is not limited by this tariff. With respect to any other claim or suit by a Customer or by any 
other others, the Customer indemnifies and saves harmless the Company against claims, losscs 
or suits for injury to or dcath of any pcrson, or damagc to any propcrty which ariscs from thc 
use, placement or presence of the Company’s equipment, facilities and associated wiring of the 
Customer’s premises and further the Customer indemnifies and saves harmless the Company 
against claims for libcl, slandcr, invasion of privacy or thc inhngcmcnt of copyright arising 
directly or indirectly form the material transmitted ovcr the facilities of the Company or the use 
thereof by the Customer; against claims for infringement of patents arising from combining with 
or using in connection with, facilitics fumishcd by thc Company and apparatus, cquipmcnt and 
systems provided by the Customer; and against all other claims arising out of any act or 
omission of thc Customer in connection with thc scrvices or facilities providcd by the 
Company No agents or employees of other carricrs shall bc deemed to be agcnts or cmployecs 
of the Company 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville. IN 477 1 5 



Norlight, Inc. Florida Tariff No. 1 (TI 
1'' Revised Page 20 

Cancels Original Page 20 

SECTION 2 - RULES AND REGULATIONS (CONT'D.) 

2.8 Cancellation or Termination of Service by Customer 

2.8.1 Customers of presubscribed long distance services may cancel servicc at any time by providing 

responsible for payment of all bills for service furnished until the cancellation date specified by 
the Customer or until the date that the cancellation notice is received, whichever is later. 

the Company with written or verbal notification. The Company shall hold the Customer (TI 

2.9 Cancellation or Termination of Service by Company 

2.9.1 For nonpayment: The Company may tcrminatc service to a Customer or Subscribcr for 
nonpayment of undisputed charges upon five ( 5 )  worlung days written notice to the Customer or 
Subscribcr without incurring any liability for damages due to the loss of telephone service to the 
Customer or Subscriber. 

(TI 2.9.2 Thc Company may rcfusc or discontinue scrvicc under thc following conditions providcd that, 
unless otherwise stated, the Customer shall be given five ( 5 )  days notice to comply with any rule 
or remedy any deficicncy: 

A. For non-compliance with or violation of any Statc, municipal, or Fcdcral law, ordinancc 
or regulation pertaining to telephone service. 

B. For use of tclcphone scrvicc for any purposc othcr than that dcscribcd in thc 
application. 

C. For ncglcct or rcfusal to providc rcasonablc acccss to thc Company or its agcnts for thc (TI 
purpose of inspection and maintenance of equipment owned by the Company or its 
agents. (T) 

D. With five ( 5 )  working days written notice for noncompliance with or violation 
of Commission regulation or the Company's rules and regulations on file with 
the Commission. (T) 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
370 I Communications Way 
Evansville, IN 477 1 5 



Norlight, Inc. Florida Tariff No. 1 (TI 
lst Revised Page 2 1 

Cancels Original Page 2 1 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.9 Cancellation or Termination of Service by Company, (Cont’d.) 

2.9.2 Continued 

E. Without notice in the event of Customer, Subscriber or Authorized User use 
of equipment in such a manner as to adversely affect the Company’s 
equipment or service to others. 

(T) 

F. Without notice in the event of tampering with the equipment or services 
owned by the Company or its agents. 

G. Without notice in the event of unauthorized or fraudulent use of service. 
Whenever service is discontinued for fraudulent use of service, the Company 

his or her expense, all changes in facilities or equipment necessary to elminate 
illegal use and to pay an amount reasonably estimated as the loss in revenues 
resulting from such fraudulent use. 

may, before restoring service, require the Customer or Subscriber to make, at (T) 

H. Without notice by reason of any order or decision of a court or other 
government authority having jurisdiction which prohibits Company from 
finishing such services. 

Issued: October 15. 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
3701 Communications Way 
Evansville. IN 477 15 



Norlight, Inc. Florida Tariff No. 1 (TI 
lSt Revised Page 22 

Cancels O r i p a l  Page 22 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.10 

2.11 

2.12 

2.13 

Interconnection 

Service hrnished by the Company may be connected with the services or facilities of other (TI 
carriers. Such service or facilities are provided under the terms, rates and conditions of the 
other carrier. The Customer is responsible for all charges billed by other carriers for use in 
connection with the Company’s services. Any special interface equipment or facilities 
necessary to achieve compatibility between carriers is the responsibility of the Customer. (T) 

Terminal Equipment 

The Company’s facilities and service may be used with or terminated in terminal equipment 
or communications systems such as a PBX, key system, single line telephone, or pay 
telephone. Such terminal equipment shall be firnished and maintained at the expense of the 
Customer. The Customer is responsible for all costs at his or her premises, including 
personnel, wiring, electrical power, and the like, incurred in the use of the Company’s service. 
When such terminal equipment is used, the equipment shall comply with the generally 

accepted minimum protective criteria standards of the telecommunications industry. 
(T) 

Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four (24) hours in length and credit for the interruption is 
requested by the Customer. 

900,976, and 700 Numbers 

The Company does not provide 900, 976 or 700 number services. Customer calls placed to 
these numbers are routed to the local or long distance carrier providing the service. 
Customers may contact their local exchange carrier or the carrier providing the service to 
reauest blocking of access to these numbers. 
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SECTION 3 - SERVICE DESCRIPTIONS 

3.1 General 

The Company provides direct dialed outbound, inbound, travel card and access to directory (T) 
assistance for communications originating and terminating within the state. The Company’s 
services are available twenty-four (24) hours per day, seven (7) day a week. Intrastate service 
is offered in conjunction with interstate service. 

Customers are charged individually for each call placed through the Company’s network, 
Charges may vary by service offering, mileage band, class of call, time of day, day of week 
and/or call duration. Customers are billed based on their use of the Company’s services and 
network. 

(TI 

Customers reselling or rebilling telecommunications services must have a Certificate of Public 
Convenience and Necessity as an interexchange carrier from the Florida Public Service 
Commission. 

Quality and Grade of Service Offered 3.2 

Minimum Call Complete Rate - Customers can expect a call compztion rate of not less than 
90% during peak use periods. The call completion rate is calculated as the number of calls 
completed (including calls completed to a busy line or to a line which remains unanswered by 
the called party) divided by the number of calls attempted. 
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3.3 

3.4 

3.5 

3.6 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT’D.) 

Timing of Calls 

Billing for calls placed over the Company’s network are based in part on the duration of (TI 
the call as follows, unless otherwise specified in this tarif 

3.3.1 Timing of each call begins when the called station is answered @e., when two way 
communications are established). Answer detection is based on standard industry 
answer detection methods, including hardware and soRware answer detection. 

3.3.2 Chargeable time for calls ends when one of the parties disconnects from the call. 

3.3.3 The initial and additional billing increments are stated in the description of each 
service. 

3.3.4 The Company will not knowingly bill for unanswered calls. When a Customer 

issue credit for the call. 
indicates that he/she was billed for an incomplete call, the Company will reasonably (TI 

Rate Periods 

The Company does not offer time-of-day discounts. 

Calculation of Distance 

The Company does not offer mileage-sensitive services. 

Holidays 

The Company does not offer Holiday discounts. 
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FLORIDA 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES PRICE LIST 

OF 

NORLIGHT, INC. 

&a CINERGY COMMUNICATIONS 

This price list contains the dcscriptions, rcgulations, and ratcs applicablc to the furnishing of service and facilities (T) 
for Local Exchangc tclccommunications services within thc S talc of Florida by Norlight, lnc. a/k/a Cincrby 
Communications. This price list is on filc with thc Florida Public Scrvicc Commission. All rcgulated serviccs 
offered by Norlight, Inc., whether under that name or Cinerby Communications, are subject to thc terms and 
conditions set forth herein. A copy of this price list may be inspcctcd during normal business hours at thc 
company's principal place of business: 8829 Bond Street, Overland Park, KS 66214 (T) 
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(TI 

APPLICATION OF PRICE LIST 

This price list sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate 
end-user local exchange communication services by the Company to Customers within the state of Florida. The 
Company’s services are firmshed subject to the availability of facilities and subject to the terms and conditions 
set forth herein. 

(T) 
(T) 

The rates and rcgulations contained in this pricc list apply only to the scrvices furnished by thc Company and do 

company or other common carrier for use in accessing the services of Carrier. 
not apply, unless otherwise specified, to the lines, facilities, or services provided by a local exchange telephone (T) 

This price list is on file with the Florida Public Service Commission. In addition, this price list is available for 
review at the main office of the Company: 8829 Bond Street, Overland Park, KS 662 14. 
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS 

Advance Payment - Payment of all or part of a charge required before the start of service. 

Authorization Code -A numerical code, one or more of which may be assigned to a customer, to enable Carrier 
to identify the o r i p  of service of the Customer so it may rate and bill the call. All authorization codcs shall be 
the sole property of Carrier and no Customer shall have any property or other right or interest in the use of any 
particular authorization code. Automatic numbering identification (ANI) may be used as or in connection with 
the authorization code. 

Authorization User - A person, corporation or other entity who is authorized by the Company and Customer to 
utilize service provided by the Company to the customer. The customer is responsible for all charges incurred by 
an Authorized. 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line form which a call originates. 

Commission - Florida Public Service Commission 

Common Carrier - An authorized company or entity providing telecommunications services to the public. 

Company - Norlight, Inc. &a Cinerby Communications, issuer of this tariff. 

Customer - Thc person, firm or corporation that orders scrvice and is responsible for the paymcnt of charges and 
compliance with thc tcrms and conditions of this price list. 

Customer Premises - A location designated by the Customer for the purpose of connecting to the Company's 
services. 

Customer Terminal Equipment - Terminal equipment provided by thc Customer 
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SECTION 4 - LOCAL EXCHANGE SERVICE, CONT’D. 

4.3 Basic Local Exchange Service, Cont’d. 

4.3.2 Bundled Services, Cont’d. 

A. General 

Company offers several service packages that bundle local and intraLATA toll services, (TI 

Rccwring chargcs arc billcd monthly in advancc. Non-recurring chargcs for installation or 
rearrangement of service are billed on the next month’s bill immediately following work 
performed by the Company. 

Each local exchangc acccss linc is billed at thc same Monthly Rccurring Chargc. 

Customers subscribing to the Company’s Bundled Services must choose the Company as 

the Company for intraLATA calling will remain on this service until the Company is 

(TI 

(T) 
thc local and intraLATA primary carricr. Customcrs who latcr choosc a carricr other than 

notified that thls service is no longer the service of choice for the customer. 
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SECTION 4 - LOCAL EXCHANGE SERVICE, CONT’D. 

4.3 Basic Local Exchange Service, Cont’d. 

4.3.3 Bundled Services Cont’d. 

B. Q-Link Preferred Package 

Q-Ltnk Preferred Package provides Customers with unlimit d lo a1 and intraLATA 
calling for a flat monthly recurring chargc. Q-Link Prcferred includes unlimited usc of 
custom calling features. .Any single call which is longer than 120 minutes will have a 
per minute charge for each minute above the 120 minutes. 

Customcrs who rctain thc Month-to-Month scrvicc for 12 consccutivc months and arc in 
good standing regarding bill payment will receive a credit on the 13‘h month’s Monthly 
Recurring Charge. 

Non-Rccurrinn Charm: 
Linc Connection Charge: The Line Connection Charge is the activation charge for a new 
installation. This fee is waived for those Customers who retain their existing telephone 
number when switching their service to the Company. 

Initial linc: $56.24 
Additional linc: $12.05 

Monthly recurring ratcs per Prcferrcd Package Linc apply to new busincss customers as 
follows: 

Customer Location Month-to-Month 
UNEZonc 1 $35,90* 
UNE Zonc 2 $35.90 

* This ratc applies to orders ofthrec lincs or less for customer’s with NPA- 
NXXs in the cities of Ft. Laudcrdalc, Miami, and Orlando. 
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SECTION 4 -LOCAL EXCHANGE SERVICE, CONT’D. 

4.3 Basic Local Exchange Service, Cont’d. 

4.3.4 Bundled Services Cont’d. 

C. Q-Link Select Package 

Q-Link Select Package provides Customers with unlimited local and intraLATA calling for 
a flat monthly recurring charge. This service is availablc on a Month-to-Month only basis. 
Q-Lmk Select does not include any custom calling features. Such features may be 
purchased separately for additional monthly recurring charges. Any single call which is 
longer than 120 minutes will have a per minute charge for each minute above the 120 
minutes. 

Customers who retain the service for 12 consecutive months and are in good standing 
regarding bill payment will receive a credit on the 13* month’s Monthly Recurring Charge. 

Non-Recurring Chargc: 

Line Connection Charge: Thc Line Connection Charge is the activation charge for a new 
installation. This fee is waived for those Customers who retain their existing telcphonc 
number when switching their service to the Company. 

Initial line: $56.24 
Additional linc: $12.05 

Monthlv and Usarrc Ratcs 

Monthly Recurring Chargc 

Rate Classcs 1-8: $35.90 
Ratc Classes 9- 12: $35.90 

Ratc for calls grcatcr than 
120 minutes In duration: $0.0 1 
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SECTION 5-SUPPLEMENTAL SERVICES 

5.1 

5.2 

5.3 

5.4 

Telecommunications Relay Service 

For intrastate toll calls received fiom the relay service, call charges shall be disconnected by 50% fiom 
the otherwise applicable usage rate for a voice non-rclay call, except that where the calling or callcd party 
indicates that either party is both hearing and visually impaired, the call shall be disconnected 60 percent. 
The above discounts apply only to time-sensitive elements of a charge for the call and shall not apply to 
per call charges such as a credit call surcharge.. 

Discounts for Hearing Impaired Customers 

Intrastatc toll mcssage ratcs for a tclecommunications dcvisc for the deaf (TDD) user, whch is 
communicated using a TDD by property certified business establishments or individuals equipped with 
TDDs for communications with hearing or speech impaired persons, shall be evening rates for daytime 
calls and night rates for evening and night calls. 

Emergency Call Exemptions 

The following calls arc cxcmptcd from all charges: Emcrgcncy calls to rccognizablc authorizcd civil 
agencies including police, fire, ambulance, bomb squad and poison control. The Company will only 
handle these calls if the caller dials all of the digits to route and bill the call. Credit will be given for any 
billcd chargcs pursuant to this excmption on a subscquent bill after vcrificd notification by thc billcd 
Customer within tlurty (30) days of billing. 

Emergency Services (91 1 )  

The Company will makc access to 9 1 1 emergency service available at a level equivalent to the service 
provided by the incumbent local exchange company. 9 1 1 services shall be maintained for the duration of 
any tcmporary disconnection for non-payment of a rcsidcntial Customer's local servicc. 
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SECTION 6 - TOLL SERVICES 

6.1 General 

Rates and regulations for the Toll Services offered by the Company may be found in Florida Tariff 
No. 1 for the Company. 
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SECTION 7 -ACCESS SERVICES 

7.1 General 

Rates and regulations for the Access Services offered by the Company may be found in Florida Price 
List No. 2 for the Company. (TI 
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(TI 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

FLORIDA 

TELECOMMUNICATIONS ACCESS SERVICES TARIFF 

OF 

NORLIGHT, INC. 

a/k/a CINERGY COMMUNICATIONS 

This tariff contains thc descriptions, regulations, and rates applicablc to thc furnishing of competitivc access (T) 
services providcd by Norlight, Inc. a/k/a Cinergy Communications, within the State of Florida. This tariITis on 
file with the Florida Public Scrvicc Commission. All regulated scrviccs offcrcd by Norlight, Inc., whether undcr 
that name or Cincrgy Communications, are subject to the terms and conditions set forth herein. A copy of this 
tariff may bc inspected during normal busincss hours at the company's principal placc of busincss: 8829 Bond 
Street, Overland Park, KS 662 14. (TI 
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(T) 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

Ccrtain terms used gencrally throughout t h ~ s  tariff for the Access Services of this Company are dcfined bclow. 

Access Code: A uniform seven digit code assigned by the Company to an indwidual Customer. The seven Qgt  
codc has thc form 950-XXXX or 10 1 XXXX. 

Acccss Service: Switched Access to the network of an Interexchange Carrier for the purpose of origmating or 
terminating communications. 

Access Service Reauest (ASR): The industry service order format used by Access Service Customers and access 
providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier’s switching system that provides a concentration and dstribution function 
for origmating or terminating traffic between local switching centers and Customers’ premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use 
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access 
Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

(D) 

Co-Carrier: Any other telccommunications provider authorized by the Commission to provide local exchange 
service in the state. 

Commission: Thc Florida Public Scrvicc Commission. 

Common Channel Signaling CCSS): A high-specd packet switchcd communications network which is scparate 
(out of band) from the public packct switched and messagc nctworks. It is uscd to carry addrcsscd signaling 
messages for individual trunk circuits and/or database rclated serviccs betwcen signaling points in the CSS 
nctwork. 
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(TI 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 1 - DEFINITIONS, (Cont’d) 

Company: Norlight, Inc. &a Cinergy Communications, issuer of t h s  tariff. 

Constructive Ordcr: Delivery of calls to or acceptancc of calls from the Company’s End Uscr locations over 
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase 
switched access services as described herein, Similarly the selection by a Company’s End User of the Customer 
as the presubscribcd IXC constitutes a Constructive Ordcr of switched acccss by the Customer. 

Customer: The person, fm, corporation or other entity which orders Service and is responsible for the payment 
of charges and for compliance with the Company’s tariff regulations. The Customer could be an interexchange 
carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term “8XX Data Base Access Service” denotes a toll-free originating 
Trunkside Access Scrvicc when the 8XX Scrvicc Access Code (Le., 800,822,833,844,855,866,877, or 888 as 
available) is used. 

End User: Any individual, association, corporation, govenuncntal agency or any other entity other than an 
Interexchange Camer which subscribes to intrastate service provided by an Exchange Carricr. 

Entrancc Facility: A trunk facility connccting thc Customcr’s point of prcscncc with thc local switching ccntcr. 

Exchange Carricr: Any individual, partnership, association, joint-stock company, trust, govcrnmcntal cntity or 
corporation cngagcd in thc provision of local cxchange tclcphonc scrvicc. 

Firm Order Confirmation (FOC): Acknowledgment by thc Company of rcccipt of an Access Scrvicc Request 
from thc Customcr and commitmcnt by thc Company of a Scrvicc Data. 

Individual Case Basis: A scrvicc arrangcmcnt in which the regulations, ratcs, and charges arc devclopcd based on 
thc spccific circumstaiiccs of thc Custonicr’s situation. 
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(T) 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company’s services offered pursuant to thls Tariff are furnished for Switched Access 

The Company installs, opcratcs, and maintains the communications scrviccs providcd hcrcin in 

(T) 
(TI 

(T) 
(T) 

Service. The Company may offer these services over its own or resold facilities. 

accordance with the terms and condhons set forth under this Tariff. The Company may act as 
the Customer’s agent for ordering access connection facilities provided by other carriers or 
cntitics as rcquircd in thc Commission’s rules and orders, when authorized by thc Customcr, to 
allow connection of a Customer’s location to the Company’s network. The Customer shall be 
responsible or all charges due for such service agreement. (T) 

The Company’s services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

2.1.2 Shortagc of Equipment or Facilitics 

A. The Company reserves thc right to limit or to allocate thc USC of cxisling facilitics, or of 
additional facilities offcrcd by the Company when necessary bccausc of lack of 
facilities or due to some other cause beyond the Company’s control. 

B. Thc furnishing of scrvicc undcr this tariff is subjcct to thc availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company’s 
facilities as well as facilities the Company may obtain from other Carriers from timc to 
timc, to furnish scrvicc as rcquircd at thc solc discrction of thc Company. 

C. Thc provisioning and restoration of scrvicc in cmcrgcncics shall bc in accordancc with 
Part 64, Subpart D, Appendix A of the Fedcral Communications Commission’s Rules 
and Rcgulations, which spccifics thc priority system for such activitics. 
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(T) 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.3 Terms and ConQtions 

A. Thc Company’s scrviccs may be used for any lawful purposc consistcnt with the 
transmission and switchtng parameters of the telecommunications facilities utilized in 
the provision of services. Thc Customer remains liable for all obligations under this 
Tariff and the Company shall have no liability to any person or entity other than the 
Customer. 

B. Exccpt as othenvisc providcd hcrein, scrvicc is providcd and billed on thc basis of a 
minimum period of at least one month, and shall continue to be provided until canceled 
by the Customer, in writing, on not less than 30 days notice. Unless otherwise 
specified herein, for the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

C. Customcrs sccking to canccl scrvicc have an afirmativc obligation to block trafic 
originating from or terminating to the Company’s network. By originating traffic from 
or origmating traffic to the Company’s network, the Customer will have constructively 
ordcrcd thc Company’s switchcd acccss scrvicc. 

D. The Customcr agrces to operate Company-provided cquipment in accordance with 
instructions of thc Company or thc Company’s agcnt. Failurc to do so will void 
Company liability for interruption of service and may make the Customer responsible 
for damage to equipment pursuant to section 2.1.3.E below. 

E. Thc Customcr agrccs to rcturn to thc Company all Company-providcd cquipmcnt 
dclivered to Customer within five ( 5 )  days of termination of the service in connection 
with which thc equipment was used. Said equipment shall bc in thc samc condition as 
whcn dclivcrcd to Customcr, normal wcar and tcar only cxceptcd. Customcr shall 
reimburse the Company, upon demand, for any costs incurred by the Company due to 
Customcr’s failurc to comply with this provision. 

F. Thc USC of thc Company’s scrviccs without paymcnt for scrvicc or attcmpting to avoid 
payment for service by fraudulent mcans or deviccs, schcmcs, false or invalid numbcrs 
is prohibited. 
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(TI 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liabilitv of the Company 

A. THE LIABILITY OF THE COMPANY FOR DAMAGES ARISING OUT OF THE 
FURNISHING OF ITS SERVICES, INCLUDING BUT NOT LIMITED TO 
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, OTHER 
DEFECTS, OR REPRESENTATIONS BY THE COMPANY, OR USE OF THESE 
SERVICES OR DAMAGES ARISING OUT OF THE FAILURE TO FURNISH THE 
SERVICE WHETHER CAUSED BY ACT OR OMISSION, SHALL BE LIMITED 
TO THE EXTENSION OF ALLOWANCES FOR INTERRUPTION AS SET 
FORTH IN 2.6 BELOW. THE EXTENSION OF SUCH ALLOWANCE FOR 
INTERRUPTION SHALL BE THE SOLE REMEDY OF THE CUSTOMER AND 
THE SOLE LIABILITY OF THE COMPANY. THE COMPANY WILL NOT BE 
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, OR FOR ANY 
LOST PROFITS OF ANY KIND, TO CUSTOMER AS A RESULT OF ANY 
COMPANY SERVICE, EQUIPMENT OR FACILITIES, OR THE ACTS OR 
OMISSIONS OR NEGLIGENCE OF THE COMPANY’S EMPLOYEES OR 
AGENTS. 

B. With respcct to any other claim or suit, by a Customer or by any others, for damages 
associatcd with the ordcring (including thc rcscrvation of any spccific numbcr for usc 
with a service), installation (including delays thcreof), provision, termination, 
maintcnancc, repair intcrmption or rcstoration of any scrvice of facilities offcrcd under 
this tariff, and sub.jcct to thc provisions of thc Company’s liability, if any, shall be 
limited as providcd hcrcin. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Companv. (Cont’d.) 

C. Thc Company shall not be liablc for any delay or failure of pcrformancc or equipment 
due to causes beyond its control, includmg but not limited to: acts of God, fire, flood, 
explosion or other catastrophes; any law, order, regulation, direction action, or request 
of The Unitcd Statc govcrnmcnt or of any other govcrnmcnt, including statc and local 
govemments having or claiming jurisdiction over the Company, or of any department, 
agency, commission, bureau, corporation, or other instrumentality of any one or more 
of thcsc federal, state, or local govcmmcnts, or of any military authority; preemption of 
existing service in compliance with national emergencies; insurrections; riots; wars; 
unavailability of rights-of-way; or strikes, lockouts work stoppages, or other labor 
difficul tics. 

D. The Company shall not be liable for (a) any act or omission of any entity f d s h m g t h e  
Company or the Company’s Customers facilities or equipment used for the 
interconnection with Access Services; or (b) for the acts or omissions of other Common 
Carriers. 
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(T) 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

E. The Company shall not be liable for any damages or loses due to the fault or negligence 
of the Customer or due to the failure or malfunction of Customer-provided equipment 
or facilities. 

F. Thc Customcr shall indcmnify and hold thc Company harmlcss from any and all loss, 
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, damage, 
or dcstruction of any property, whether owncd by thc Customer or others, caused or 
claimed to have been caused directly or indlrectly by the installation, operation, failure 
to operate, maintenance, removal, conditions, location, or use of any installation or 
cquipment providcd by thc Company. Thc Company rcscrvcs thc right to require cach 
Customer to sign an agreement acknowledgmg acceptance of the provisions of this 
Section 2.1.4.F as a condition precedcnt to such installations. 

G. Thc Company shall not bc liablc for any dcfaccmcnt of or damage to Customcrs 
Premises rcsulting &om the furnishmg of services or cquipmcnt on such premises or the 
installation or removal thercof, unless such defacemcnt or damage is caused by thc 
gross ncgligcncc or willful misconduct of thc Company’s agcnts or cmployccs. No 
agents or employecs of othcr participating Carriers shall be decmcd to bc agents or 
employees’ of the Company. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Comr>any. (Cont’d.) 

H. Notwithstanding the Customcr’s obligations as sct forth in Section 2.3 bclow, thc 
Company shall be indemnified, defended and held harmless by the Customer, or by 
others authorized by it to use the service, against any claim, loss or damage arising 
from Customer’s USC of serviccs furnished undcr this tariff, including: claims for libcl, 
slander, invasion of privacy or infiingement’s service; and patent infringement claims 
arising from combining or connecting the service offered by the Company with 
apparatus and systems of the Customcr or othcrs; all othcr claims arising out of any act 
or omission of the Customer or others, in connection with any service provided by the 
Company pursuant to this tariff. 

I. The Company shall bc indcmnificd and hcld harmlcss by thc End Uscr against any 
claim, loss or damage arising from the End User’s use of services offered under this 
tariff including: claims for libel, slander, invasion of privacy or infringcment of 
copyright arising from thc End Uscr’s own communications, patcnt infringcmcnt 
claims arising from the End User’s combining or connecting the service offered by the 
Company with facilitics or cquipment furnished by the End Uscr of anothcr 
Intcrexchangc Carrier; or all othcr claims arising out of any act or omission of thc End 
Uscr in connection with any service providcd pursuant to this tariff. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

2.1 

SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

Undertaking of the Company, (Cont'd.) 

2.1.4 Liability of the Company. (Cont'd.) 

J. Thc entire liability of the Company for any claim, loss, damage or cxpcnsc from any 
cause whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the specific services giving rise to the claim, and no action or proceeding 
against the Company shall be commenced more than one year after the service is 
rendered. 

K. The Company makes no warranties or representations, express or implied, including 
warranties of merchantability or fitness for a particular use, except those expressly set 
forth herein. 

L. Thc Company shall not bc liablc for any act or omission of any othcr company or 
companies furnishing a portion of the service, or for damages associated with service, 
channcls, or equipment which result from the operation of Customer provided systems, 
cquipment, facilities or service which are interconnected with Company serviccs. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES A N D  REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

M. Thc Company does not guarantce nor make any warranty with respect to service 
installations at locations at whch there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer 
and End User shall indcmnify and hold the Company harmless from any and all loss, 
claims, demands, suits or other actions, or any liability whatsoever, whether suffered, 
made, instituted or asserted by the Customer or by any other parly, for any personal 
injury to, or dcath of, any person or pcrsons, or for any loss, damage or dcstruction of 
an property, whether owned by the Customer or others, caused or claimed to have been 
caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, rcmoval, prcscncc, condition, locations or usc of scrvicc furnished by thc 
Company at such locations. 

N. Thc Company shall not bc liablc for thc Customcr’s failure to fulfill its obligations to 
take all necessary steps including, without limitation, obtaining, installing and 
maintaining all necessary equipment, materials and supplies, for interconnecting the 
terminal cquipmcnt or communications systcm of thc Customer, or any third party 
acting as its agent, to the Company’s Network. The Customer shall secure all licenses, 
permits, rights-of-way, and othcr arrangements necessary for such interconnection. In 
addition, thc Customcr shall cnsurc that its cquipmcnt andor syskm or that of its agcnt 
is properly interfaced with the Company’s service, that the signals emitted into the 
Company’s Network are of the proper mode, band-width, power, data speed, and signal 
lcvcl for thc intcndcd usc of thc Customcr and in compliancc with thc critcria sct forth 
in Section 2.1.6 following , and that the signals do not damage Company equipment, 
injure its personncl or degrade service to other Customcrs. If thc Customer or its agcnt 
fails to maintain and operate its cquipmcnt and/or systcm or that of its agcnt propcrly, 
with resulting imminent harm to Company equipment, pcrsonncl, or thc quality of 
service to other Customers, the Company, may, upon writtcn noticc, require thc usc of 
protcctivc cquipmcnt at thc Customcr’s cxpcnsc. If this fails to producc satisfactory 
quality and safety, thc Company may, upon writtcn notice, tcrminatc the Customer’s 
service without liability. 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
370 1 Communications Way 
Evansville, IN 477 1 5 



Norlight, Inc. Florida Price List No. 2 
1 st Revised Sheet 19 

Cancels Original Sheet 19 

(T) 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.5 Notification of Service-Alfectinn Activities 

The Company will provide the Customcr rcasonablc notification of service-affccting activities 
within its control that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine prcvcntativc maintcnancc. Gcnerally, such activities arc not spccific to an inhvidual 
Customer but affect many Customers’ services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer to 
dctcrminc the rcasonablc, notification requirements. With somc cmcrgency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to the 
Customer may not be possible. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provisions of Equipment and Facilities 

A. Thc Company shall use rcasonablc cfforts to makc availablc scrvices to a Customcr on 
or before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in t h s  tariff. The Company does not guarantee 
availability by any such datc and shall not bc liablc for any delays in cornmcncing 
service to any Customer. 

B. Thc Company shall USC rcasonablc cfforts to maintain facilitics and cquipmcnt that it 
firmshes to the Customer. The Customer may not, nor may the Customer permit 
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with 
any of the facilities or equipment installed by the Company, except upon the written 
consent of the Company. 

C. Thc Company may substitutc, changc or rcarrangc any cquipmcnt or facility at any timc 
and from time to time, but shall not thereby alter the technical parameters of the servicc 
provided the customer. 

D. Equipmcnt thc Company providcs or installs at thc Customcr Prcmiscs for USC in 
connection with the scrvices the Company offers shall not be used for any purposc 
other than that for which the Company provided it. 

E. Thc Customcr shall bc rcsponsiblc for thc paymcnt of scrvicc chargcs imposcd on thc 
Company by anothcr cntity, for visits to the Customer Premises when the scrvicc 
diniculty or trouble report results from the use of equipment of facilities provided by 
any party other than the Company, including but not limited to the Customer. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Provisions of Equipment and Facilities. (Cont'd.) 

F. Thc Company shall not be rcsponsiblc for the installation, operation, or maintcnancc of 
any Customer provided communications equipment. Where such equipment is 
connected to the facilities pursuant to this tariff, the responsibility of the Company 
shall be limitcd to thc h i s h i n g  of facilitics offcred undcr this tariff and to thc 
maintenance and operation of such facilities. Notwithstanding the above, the Company 
shall not be responsible for: 

1. the transmission of signals by Customer-provided cquipmcnt or for thc quahty 
of, or defects in, such transmission; 

2. thc rcccption of signals by Customcr-providcd cquipmcnt; or 

3.  network control signaling where such signaling is pcrformed by Customer- 
providcd nctwork control signaling cquipmcnt. 

G. The Company intcnds to work coopcratively with thc Customer to dcvelop nctwork 
contingency plans in ordcr to maintain maximum nctwork capability following natural 
or man-made disasters which affect tclecommunications services. 

H. The Company rcscrvcs thc rcasonablc right to assign, dcsignatc or changc tclcphonc 
numbers, any other call number designations associated with Acccss Scrvices, or thc 
Company serving central office prefixcs associated with such numbcrs, when neccssary 
in the conduct of its business. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.7 Non-routine Installation 

At the Customer’s request, installation andlor maintenance may be performed outsidc thc 
Company’s regular business hours or in unusual locations. In such cases, charges based on cost 
of the actual labor, material, or other costs incurred by or charged lo the Company will apply. If 
installation is started during regular busincss hours but, at the Customcr’s rcqucst, cxtcnds 
beyond regular business hours into time periods including, but not limited to, weekends, 
holidays, andlor night hours, additional charges may apply. 

2.1.8 Spccial Construction 

Subject lo the arrangements of the Company and to all of the regulations contained in this tariff, 
spccial construction of facilitics may be undcrtakcn on a rcasonable cfforts basis at thc rcqucst 
of the Customer. Special construction is that construction undertaken and characterized by one 
or more of the following 

A. where facilities are not presently available and there is no other requirement for the 
facilities so constructed; 

B. of a type othcr than that which the Company would normally utilize in the h s h n g  of 
its scrviccs; 

C. whcrc facilities are to be installed ovcr a routc othcr than that which thc Company 
would normally utilizc in thc furnishing of its scrvices.; 

D. whcrc facilitics arc rcqucstcd in a quantity grcatcr than that which the Company would 
normally construct; 

E. whcrc installation is on an cxpcditcd basis; 

Issued: October 15, 2007 Effective: 

By John Cinelli, President 
Norlight, Inc. 
370 1 Communications Way 
Evansville, IN 477 1 5 



Norlight, Inc. Florida Price List No. 2 
1’‘ Revised Sheet 23 

Cancels Original Sheet 23 

(T) 

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.8 Special Construction, (Cont’d.) 

F. on a tcmporay basis until permanent facilitics arc available; 

G. installation involving abnormal costs; or 

H. in advancc of its normal construction schcdulcs. 

Special construction charges for Switched Access Service will be determined on an individual 
USC basis. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its agcnts, 
contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The serviccs the Company offers shall not bc used for any unlawful purposcs or for any USC as 
to which the Customer has not obtaincd all required governmental approvals, authorizations, 
liccnscs, consents and permits. 

2.2.2 Thc Company may rcquirc applicants for scrvicc who intcnd to USC thc Company’s offcrings for 
rcsale and/or for shared use to file a lcttcr with thc Company confirming their use of thc 
Company’s offerings complies with relevant laws and applicable state rcgulations, policies, 
orders, and decisions; and of the Reseller intends to provide intrastate scrvices, is certified with 
the appropriatc state cntity. 

2.2.3 Thc Company may rcquirc a Customcr to immcdiatcly shut down its transmission of signals if‘ 
said transmission is causing interference to othcrs. 

~~ 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont’d.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 B i l h  and Collection of Charpes 

Unless otherwise specified hcrein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this tariff attributable to services established, provided or discontinued during 
the precedmg billing period. 

Non-Recurring Charges are duc and payablc w i h n  20 days aAer the invoicc date. 

The Company shall present invoices for all charges monthly to the Customer. 

Amounts not paid within 25 days aftcr the date of invoicc will bc considered past duc. The 

that exceeds 25 days. If the Company becomes concerned at any time about the ability of a 
Customer to pay its bills, the Company may require that the Customer pay its bills within a 
specified number of days and make such payments in cash or the equivalent of cash. 

Company will access a late payment charge equal to 1.5% per month for any past due balance (TI 

If a service is disconnected by the Company in accordance with Section 2.5.3 following and later 
restored, restoration of service will be subject to all applicable installation charges. 

Thc Customcr shall notify thc Company of any disputed items on an invoicc within 45 days of 
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to 
their mutual satisfaction, the Customer may file a complaint with the Commission in accordance 
with thc Commission’s rulcs of proccdurcs. 

In the cvcnt the Company incurs fees and expenscs, including attorney’s fws, in collecting or 
attempting to collcct any charges owed the Company, the Customcr will be liable to the 
Company for the paymcnt of all such fees and cxpcnses reasonably incurrcd. 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Cont'd.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the provisions of 
this tariff by, thc Customer or the operation of malfunction of thc facilitics, powcr, or equipmcnt 
provided by the Customer, will be credted to the Customer as set fort in 2.6.1 for the part of the service 
that the interruption affects. 

The crcdit allowance will bc calculatcd by Company aftcr thc Customer notifics thc Company of scrvicc 
interruption. The amount of the allowance will depend on the length of the outage and the service 
impacted. Service Outage condtions are defined as complete loss of call origination and/or receipt 
capability. Crecht Allowances, if any, will be deducted from the charges payable by the IXC and will be 
expressly indicated on the next invoice. A Service Outage begm when the IXC reports the outage to the 

fully operational in accordance with the technical specifications. 
Company. A Service Outage ends when the affected circuit and/or associated Company equipment is (T) 

Crcdit allowancc do not apply to outages (i) caused by the IXC; (ii) duc to failure of equipmcnt providcd 

failures of LEC facilities or equipment which arc carrying the failures resulting from the activilics or 
negligencc of LEC employecs; (v) inability to gain access to thc IXC's cquipmenl; and (vi) duc to 
mutually agrccd upon maintcnancc and rcpair. 

by the IXC; (iii) during any period in which the Company is not given access to the service premises; (iv) (T) 

Crcdit Allowances reccivcd by the Company from thc LEC for Off-Net facility outages that affcct the (T) 
IXC's Switchcd Scrviccs will be passed through to thc IXC in the form of a crcdit on thc ncxt invoicc. 
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