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If you want to let the Public Service Commission know how you feel about this case, please
fill out this comment form and return it by mail. It will be placed in a correspondence file.
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If you want to let the Public Service Commission know how you feel about this case, please
fill out this comment form and return it by mail. It will be placed in a correspondence file.
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Mr. & Mrs. Vernon Romans
3905 Delta Dawn L.n.
North Vegas, NV 89030

Florida Public Service Commission
Division of the Commission Clerk and Administrative Services ‘

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case, please
fill out this comment form and return it by mail. It will be placed in a correspondence file.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard QOak Boulevard

Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case, please
fill out this comment form and return it by mail. It will be placed in a correspondence file.
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If you want to let the Public Service Commission know how you feel about this case, please
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]
CONSUMER <COMMENTS '

\/n’\h}» l\k»&&ou\tg OU\dL I_ QLA "(LLL & IQU& <l
g C\Axﬁ]ﬁ oad d( 0 r\@f’ A0l u‘&ﬂ\
\PM Cy” La/(u_ Q)\&r(w HMJ (oo Use
{M/;LM Lzuut YT \/me/‘y\l/m
LL+ l%w Lk%u”\sﬂ&&j\/u)ﬂ ¢ )cuﬁf S? m&w
AUN N oz«f\wuké \P/\Lu xf TLLA
N _/Auvu&LkL Ch ‘A \/“/kojl \/k/J,I /ki’/
L/()[\,(/\ CL/Q/C,AALAHZ‘ (,k (L/E/ ()\/\(,( /JLLL A g
e e Mo o dentthing f b

Ce i\\lu(lu_t( \{/\uh (,U[\u/l LA [’\CLJ\J\ e }L&;u\,
bcth Leoade ol Auutdp lucvf\ LeglS
&4 \liu,o .axm‘lil N Cb\ﬂ A !
AUS -L/u/sﬂi pc,ajb’\@l»‘ &/é}\u ﬂu»w\ g9 mwdd‘vw

Sl w@ch ﬂ/r« wld geahg Hel he L[\O\'”W&.

R dechle . pnecthdh ] feog el
set 1 g en de e JoMcQ OJ /uu%dr i e
TS (A M A A ;LZZD&L/) \LAC
S oAl ALLW\ \Mufﬁ[?’ Ui 7 ; |
V/U UgA s on e A (J( sz(/ ‘”1/6 _ B
Fou andbpe - soo back for addres 5 lb-03

)




lIlllll‘I.:ullLlLiilulﬂLﬂﬂlllllll
|

e |INMINN

m u.s. Pl
i”ll coconuT ¢t

7002 3150 0000 8841 9420 dog 4

32399 00084

Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

IP 2540 Shumard Oak Boulevard
HE%%%%EEE]%EB T Tallahassee, Florida 32399-0850

BLTABXOHTO O [u“m! 31)“ ‘ ]n! in”m!uin] i ”mi lut *nn” ]

Fold Here

J

|

|

‘ |

{ 14
Tape |

l 3
. ' Fedd b










Ve N

April 10, 2003 RECENVED ©28C

Florida Public Service Commission J3APR 16 AH 9:59

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850 COMMISS

R 031067 WS CLERKFPSC, CLK - CORRESPONDENCE

&Ew g2 k v by

River Ranch Water Management, L.L.C. : *Admm&‘ﬂ ative_ Parties °r
DOCUMENT NO. ©480/-67
DISTRIBUTION:

I am in receipt of your letter dated March 31, 2003 giving notice of an upcoming customer meeting scheduled
for April 23, 2003 to be held at the River Ranch Saloon in River Ranch. As I will not be able to attend in person
I would like to have my comments entered as part of the official records.

I quote from your letter of notice the following paragraph. ..

“ Staff is considering a proposal by the utility which would include a monthly guaranteed revenue charge of
$7.21 for water and $5.47 for wastewater. This charge would be applied to lot owners of the Countryside/River
Ranch Shores that currently are not provided water and wastewater service. If this guaranteed revenue charge is
implemented it may reduce monthly services rates listed below.”

As owner of two (2) lots in River Ranch Shores { River Ranch Shores UNIT 1 PB 48 PGS 46 & 47 BLK 55 Lots
15 & 16 ) I would like to make an exception to the following statement from the above paragraph. “This charge

would be applied to lot owners of the Countryside/River Ranch Shores that currently are not provided
water and wastewater service”.

+ How can we be charged for something we are not using and not even connected?
o Ibelieve this is totally absurd and I do not agree with it at all.

In addition, I have also read the Audit Report # 02-318-3-1 dated January 21, 2003 and would like to ask you to
review the following audit items:

Summary of Significant Findings — Records not in accordance to Rule 25-30.115 of Florida Administrative
Code. The utility has several related party customers which are not billed for water and wastewater services.

Disclosure No. 3 — Not all users are being billed. There are several swimming pools, tennis courts and recreation
centers associated with the RV and Condo Associations that are not separately accounted for or included in the
group bill. There are also several related parties entities owned or operated by Westgate Resorts that are not
being billed. These include two restaurants, the Hotel with pool, the Saloon, Skeet Range, Rodeo, Stables,
Chapel and any common area irrigation using treated water.

Bottom line... we have quite a lot of water being used that it is not being billed and now you are planning to ask
us who DO NOT use the water and/or services of the utility to pay for it. ISN’T THIS RIDICULOUS?

I thank you for your help and hope that you will make the correct decision.

Best Regards,

%waw\/w%

Ramiro Fernandez
1478 NW 97" Terrace
Coral Springs, FL 33071
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Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850 . APR 15 5003

Re: Docket #021067- WS
River Ranch Water Management, L.L.C.

I am in receipt of your letter dated March 31, 2003 giving notice of an upcoming customer meeting scheduled
for April 23, 2003 to be held at the River Ranch Saloon in River Ranch. As I will not be able to attend in person
1 would like to have my comments entered as part of the official records.

1 quote from your letter of notice the following paragraph. ..

« Staff is considering a proposal by the utility which would include 8 monthly guaranteed revenue charge of
$7.21 for water and $5.47 for wastewater. This charge would be applied to lot owners of the Countryside/River
Ranch Shores that currently are not provided water and wastewater service. If this guaranteed revenue charge is
implemented it may reduce monthly services rates listed below.”

As owner of two {2) lots in River Ranch Shores { River Ranch Shores UNIT 1 PB 48 PGS 46 & 47 BLK 55 Lots
15 & 16 ) I would like to make an exception to the following statement from the above paragraph. “This charge
would be applied to lot owners of the Countryside/River Ranch Shores that currently are not provided
water and wastewater service”

+« How can we be charged for something we are not using and not even connected?
s Ibelieve this is totally absurd and I do not agree with it at all.

In addition, I have also read the Audit Report # 02-318-3-1 dated January 21, 2003 and would like to ask you to
review the following audit items:

Findings —~ Records not in accordance to Rule 25-30.115 of Florida Administrative
Code. The utility has several related party customers which are not billed for water and wastewater services.

Disclosure No. 3 — Not all users are being billed. There are several swimming pools, tennis courts and recreation
centers associated with the RV and Condo Associations that are not separately accounted for or included in the
group bill. There are also several related parties entities owned or operated by Westgate Resorts that are not
being billed. These include two restaurants, the Hotel with pool, the Saloon, Skeet Range, Rodeo, Stables,
Chapel and any common area irrigation using treated water,

Bottom line... we have quite a lot of water being used that it is not being billed and now you are planning to ask
us who DO NOT use the water and/or services of the utility to pay for it. ISN’T THIS RIDICULOUS?

I thank you for your help and hope that you will make the correct decision,

Best Regards,

- W”\%W*%

Ramiro Fernandez
1478 NW 97 Terrace
Coral Springs, FL. 33071
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Kay Flynn

From: Denise Karnes

Sent: Monday, April 14, 2003 3:58 PM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Breda Platt; CAF-Internet Submission; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck
Hill; Cindy Miller; Dan Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean;
Hurd Reeves; J. Terry Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo;
Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Lila Jaber;
Linda Duggar; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy
White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Tarik Noriega; Thelma
Crump; Tim Devlin; Veronica Washington; Walter D'Haeseleer

Subject: Application for a Staff-Assisted Rate Case in Polk County

&
ranch2.wpd

Friday, 4/11/03.

The attached bulletin was mailed to the Polk County Commissioners and Legisiators
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April 11, 2003

Application for a Staff-Assisted
Rate Case in Polk County by
River Ranch Water Management,
L.L.C.

Docket No. 021067-W$S

On October 21, 2002, River Ranch Water
Management, L.L.C. (River Ranch or utility) filed an
application for a staff assisted rate case with the
Florida Public Service Commission (PSC or
Commission). River Ranch provides water and
wastewater service to 48 single family homes, 119
residential units, 192 condominium units, 367
recreational vehicle sites and approximately 10
general service customers in Polk County. River
Ranch is located south of S.R. 60, and west of
Yeehaw Junction.

The current rate case is being processed under the
PSC’s “Proposed Agency Action” (PAA) procedure.
Under the PAA process, the case will not be set for
a formal hearing unless a timely protest to the
Commission’s proposed agency action is filed.

The utility’'s records have been audited for
compliance with Commission rules and orders. A
staff engineer conducted a field investigation of the
ufility’s plant and service area. In addition, a
preliminary review of River Ranch operation
expenses, maps, company files and rate application
was also performed to obtain information about the
physical plant operating costs.

On Wednesday, April 23, 2003, the staff of the PSC
will hold a customer meeting for the purpose of
providing customers and other interested persons
an opportunity to comment and ask questions
regarding the utility's proposed rate increase and
quality of service.

Currently, residential customers are charged between
$7.60 and $4.00 a month for water service and
between $7.60 and $3.00 a month for wastewater
service based on the size of home. Staff's preliminary
rates are between $19.75 and $15.80 a month for water
and $17.51 a month for wastewater service.

Staff's preliminary findings will be updated, with
information obtained at the customer meeting, to
form staff's recommendation to the Commission.
These rates are for informational purposes only to
help facilitate the customer meeting. A final
determination of rates will be made at the
commission’s Agenda Conference. In accordance
with Florida Statutes, the PSC will also consider the
utility’s quality of service and other matters in this
case.

PSC staff is scheduled to make a recommendation to
the Commission on May 22, 2003, and the
Commission vote on this matter is scheduled for June
3,2003.

CUSTOMER MEETING
Wednesday, April 23, 2003
6:00 p.m.

River Ranch Saloon
3600 River Ranch Boulevard
River Ranch, Florida

For legal questions, contact:
Lorena Holley
(850) 413-6185
For technical questions, contact:
Ryan Fitch
(850) 413-6928
Linda Stone
(850) 413-6690
For general information, contact:
Thelma Crump, Tarik Noriega or Kevin Bloom
{850) 413-6482




CONSUMER ASSISTANCE

Application for a Staff-Assisted Rate Case in Polk County by
River Ranch Water Management, L.L.C.

Docket No. 021067-WS

Any consumer who wishes to comment or provide
information may do so at the service hearing
scheduled in their local area.

Consumers may write to:

Florida Public Service Commission
Division of the Commission Clerk and Administrative
Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

All written correspondence will be placed in the docket file noted
above.

Or, consumers may call or fax to the
PSC'’s Division of Consumer Affairs’ toll-free numbers:

Phone: 1-800-342-3552
Fax: 1-800-511-0809

Internet E-Mail: contact@psc.state.fl.us

See the PSC's World Wide Web Home Page at:
http.//www.floridapsc.com
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