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C E K'I'I FI ED MA 1 I ,  
7005 1 160 0003 8780 9275 

September 17, 2007 

Facsiniile 1-800-504-946 I 

Mr. W i 1 I iam Perez 
NCOM Networks, LLC 
1001 NW 163rd Drive 
Miami, Florida 33 109 

Dear Mr. Perez: 

On .lime 5, 2007, you contacted iiic conccrniiig ;I ciistonicr complaint that was filed with 
t lie Coiiini i ssi 011 agai tis t your company regard i  n g t 11 c "N ;i t i  on ' s Choice" prcpa i d ea I I i iig card. 
After our telephone conversation, 1 faxed ;I copy of the complaint to you and rccliiestcd tha t  you 
respond by  .lune 8, 2007. To date, I have not received 21 iupoiisc. I have enclosed ;I copy o f t h e  
infoi-ination that w;is faxed to you on Jiuic 5, 2007. Plcasc investigate the coniplaint, contact tlic 
custotncr, and  provide a Lvritteli response to tlic coniplaint. Y o i ~ r  response should \,cri ty t h a t  tlic 
ciistoiiicr \\'as coiitactcci arid t h a t  the complaint \viis ~.csol\~cd. I'1c;isc suhiiiit j . 0 ~ 1 -  I-cspoiisc 110 

latcr than  October- 2, 2007. You may fax your response to iiic at (850) 4 13-6003 o r  yoii may  
rcspoiicl by ciiiail to kcirrry(" psc.st:itc.fl.i!s. 

Also, cliiring o u r  telephone convcrsntion you stated tha t  yoiti- conipmy,  Kcl iable 'I'clecartl. 
was registered with the Commission as an  intcrcxclinnge tclecomrniiiiications (IXC') conipany 
and  \viis t hcrc fi1I-c ail t horized to p'ov i de prcpa i d c;i I I i  11 g card sen'  i ccs i 11 I: I or i d a. FN 1.1 Ii e m o r e ,  
you statctl t h a t  lieliable 'Telccard also operated iintlcr the t i m e s  Ntera,  Inc. (C'I ,EC' Certificate 
N o .  7022) atid Radixit Telccom, Inc. However, ;IS 1 inlormeti you diiriiig our coni,ersation. I 
\viis ulialilc to conliriii tha t  Reliable 'I~clccarcl \vas iiiclcctl rcgistcrcd ;IS ;iii IXC' with tlic 
C'oniniissiori. In x l c l i t i o n ,  our records also indicate tha t  Ktcra,  Inc.'s ( ' I , l < ( '  ccr~ificatc ;ind 
Rxliant 'I'clccoiii, Inc.'s IXC rcgistratioii ivci-c both caiicelled i n  2 0 0 5 .  'l'licrcforc. ncitlicr 
conipany is aLitliorized to pro\ficlc tclccoriiiiiuiiicatiotis set-vices i n  1:Iorid:i. t Io~vevcr, ;IS I 
informed you, I \vas able to coiifitiii that Ntcra, Inc. is register-ctl \vi111 the C'oniiiiission ;IS a n  
IX(. .  

Since o t i r  last conversation. stat'!' has clctci-milied tha t  I~cliablc 'l'clcc~irtl m a y  also hc 
operating tinder tlic nanies NCOM Network. I , I  .cy arid 'TF,L3. Accordirig to o i i r  records, both 
N C ' O  bl N c t ~ v o  rk , I I- C' ;I ntl T E L-3 :I re I 1 o t ;i 11 t Ii o 1.1 7 ctl to p I'() v i (1 c t c 1 cc o 111 t ii 11 11 i c ;I t i o 11 s sc r v i c cs i I i 

Florida. 'I'EI,3's IXC registration and CLEC' certificate Lverc both cancelled in 1000. Because 
Reliable 'I'elccarcl d/b/a Radiant Telecom, Iiic. d/b/a NCOM Network, LLC' d/b/a T E l 2  proviclcs 
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). . . 
4 
C J  



prepaid calling card services in Florida, the conili;iny \vi11 need to register :inti file a tariff with 
t lie Com mi ssio ti. 

Rule 25-24.470( I ) ,  Registration Required, Florida Administrative Code, states: 

No person shall provide intrastate interexchange telephone service 
without first filing an initial tariff containing the rates, terms, and 
conditions of service arid providing the company’s current contact 
information with thc Dil.iston of the Coniiiiissioti Clerk and 
Adniinistt-ative Services. 

Aficr you have completed the enclosed IXC Registration fonii, j’leasc submit i t  along 

Florida Public Service Commission 
Office of  Commission Clerk 
2 5 40 S hu  nia rd Oak B ou 1 ev a rd 
‘I- a I I ah ass ce, F 1 o ri d a 3 2 3 9 9 - 0 8 5 0 

I’1c;isc iindcrstantl that i f  Rcliatilc ‘fclecartl fiiils to respond to the (’oiiiiiiissioii that i t  tilay 

with the company’s tariff to the following address b y  October 2, 2007: 

tic sul7jcct to petiiilties as prescribed by Section 304.355, Flor ida  Statutes, wliicli states: 

The commission shall have the power to impose Lipoii any entity 
subject to its jurisdiction under this chapter which is found to have 
rctiiscci to comply with or to h a i ~ c  willfully violated any I a \ v f ~ ~ l  I - I I I C  
o r  order o f  the comtiiission or any  provision o f  this chali~cr ;I 

pctialty for each ofl’cnse of not tiiorc tha t  $25,000. \vliicli penalty 
shall be fixed, imposed, and collcctcd b y  the commission; or the 
conimission niay, for a n y  such violation, americl, suspentl, or 
rcvokc a n y  certificate iised by  i t .  Each d;iy tha t  such rcfiisal o r  
vi o I at i o I i co ti t i t i  tics eo ti s t i t i i  t cs ;I sc p ;ir;i t c o ffc ti sc . 

’l’licrefore, to avoid potential peiialtics please subriiit all o f  (tic rccl~iestccl irili)r-riiation tio 

later that i  October 2, 2007. I f  you have a n y  cluestlotis, yoii may contact me at 850-4 1 3 - 0 0 0 2 , ~ ~  ’S 
LO 5 
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SENDING CONFIRMATION 

DATE : JUN-5-2007 TUE 16:OO 
NAME : PSC 

TEL : 8504137077 

PHOm 

PAGES 
START TIME 
ELAPSED TIME 
NODE 
RESULTS 

: 18005049461 
: 10/10 
: JUN-05 1%55 
: 04'49" 

: E C M  

: OK 

F E S T  PAGE OF RECENT WCUMENT TRANSM ITl'ED... 



STATE OF FLORIDA 

I’UBLlC‘ SERVICE COhIRIlSSlON 

2540 SHUhlARD OAK BOUl~E:\’Al<l) 
T.AI,I,AHASSEE, FI m ~ ~ ~ - n s s o  

;le: C’otiiplatnt No 72891 5 

Votes: Mr Perez, 

. 

June 5 .  2007, -1.10 I’M 

To: William Perez 

Fax: I-800-504-0401 

From: Kiwanis Curry 

Voice: 850-41 3-6662 
Fax: 85iJL-i 13-666.3 

No. of Pages (Including Co\.ei-): 
_ _ _ _ _ _ ~ ~ _ _ _ _ _ ~ _ _ _ _ _ _ ~  ~~~ .. 

IO 

Per our  telephone conversatioti. I mi faxing to yoti ;I copy of tlic customer complaint.  After 
;oti l iavc r~eviewed the custonier coiiiplaitit. please iiii ,cstiytc the  complaiiit, co i i t i i c t  tlie custonicir 
intl pIovtde a \vi-itten response to t h e  compl:iint. \ ‘ou r  resporisz slioii ld be suhmittcd to me aird 
;liotild verify that the customer was contacted and that the co i i i p l~ i t i ~ t  was ~~cso lvec l  Please submi t  
iour iresponse no later than June 8, 2007. You may fax yout- iresponse to tiie at 850-413-6663 or 
iolt may rcspoiid by  email to kcurry~~:psc.state.fl .~~s.  

I n  atltlitioti. during our phoiic coiivcrsatioti yoti ~ i rc i r t io i red t h t  !our company, Reliable 
rdec;irt l, was r c ~ i s t c r c t l  w i t h  tlic (~‘oiiimissioii~ I lu\\ txc i .  as I c . ~ p l ~ i i i i c ~ i  during (nil- tclcplioiie 
:onvci-satiuii, I was unable to fiirtl tlic cuiiipiiiiy in u i i i ~  ~ l a t h ~ i s c .  If. licliablc ‘I’elcc;iril plans to 
:ontintie providing prepaid calling c x d  sewices iii Flortcla, the coiiipaiiy wil l  tieetl to register atid 
ile a tariff with the Commission. Registration fotiiis and other information needed t o  register wi th  
he Cornntission can be found on the Conimission’s website at yy:54 \\ .psc.st;itc. t1.u.;. Please submit a 
:omplelcd IXC Registration fomi and ta i i l lno I i i tcr than .June 8, 2007. 

Wlrcn 1 asked if your company had ii d W a  you natned Nterii. l i i c .  ;itid Radiant Telecom, lnc. 
l u r  records iridicate that the certificate antlior registration for both of those companies was 
:aiicellecl in  2005. Therefore, neither company is autliorizetl to provide scrviccs i n  Florida. 

I Ii;ive also enclosed a copy o r  the Commission’s rules rc::irdiirg prep;iid calling szt -~v~ces 1\11. 
wi to irevie\\,. Diiririg our tclephoiie cotivers~itio~i yoti ct:ited i l ia i  Tcssa was not the network 
mice ptmvidei- of tlie cal l ing c a d  T l i c r e f i ~ ~ .  you \vi11 tiecd to remove Texsa’s tiame frorii the 
nlling c;itd. 

10660 DEC-4: 

FPSC-COMMISSION CLERK 




