
State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- 

DATE: January 8,2008 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Lydia Roberts, Regulatory Analyst 11, Division of Economic Regulation 

Docket No. 070413-WS - Application for a staff assisted rate case in Polk County 
bv S.V.Utilities. LTD. 

This is a copy of the cassette tape from the customer meeting that took place in Polk County on 
January 10, 2008 at the Winter Haven Chain of Lakes Complex. 

Thank you, 
Lydia Roberts 
413-6877 
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