EAST MARION SANITARY SYSTEMS INC.

G 4225 Miller Road Suite 190 o 2 At
Flint, MI 48507 x4 8]
—z 9
(810) 733-6342 M <
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xv» =x 3
November 7, 2008 S @ o
N O
Ann Cole Commission Clerk
Florida Public Service Commission
2540 Shumard Oaks Blvd

Tallahassee, FL 32399
RE: Dockett # 080064-WU

Dear Commission Clerk:

Enclosed is the documentation of the refunds made on the October billing, per the staff audit.
In reviewing the credits it appears that several credits did not get entered, which are as follows:

Accounts:

131 . $35.00
153 $10.00
75 $10.00
142 $10.00
75 $10.00

These credits will be posted on the November bill.

Further the enclosed sheet labeled audit sheet #2 is the first time the Utility has been provided
with theses details and disagrees with the staff comment and the requirement that the full amount

be refunded for accounts 120 thru 130. The Utility will refund $35.00 which is the overcharge for
each of these customers.
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161 Gualitv Builders 1Q-21~08 -15. o 26 v
sonnection fee s/b 1S.02 instead of 3@, @1

162 Lobbv/Hersev 10-81-08 —-15. o 26 7
~onnection fee /b 15.00 instead of 30.20

159 Qualityv Builders @-21-28 —i%., 2 26 o
sonnection fee /b 15.0@ instead of 30,020

176 Robertson. 5. L. 10-21 -8 ~15., Q& 28 7
sonnection /b 15.02 instead of 38,900

1€8 Rivera. Javier 1021 —-ab -15. Q2 &6 o
rannection fee s/b 13.00 instead of I@. 2¢

164 Dove Enterorises iﬂ"Elme -15. 2@ 26 7
rannection fee s/b 15,28 instead of 3B, 30

165 Dove Enterorises , 1@~21-08 -15. oo &e L
rannection fee s/b 15.008 instead of 3@. 22 :

166 FOUNTAIN, DENNIS & ANBELA 1@*81—¢a ~15. @@ 26 7
ronnection fee s/b 185.08 instead of 30.020 '

163 Quality Builders 1@-21-28 -15. @ 26 7
ronnection fee s/b 19.A0 instesd of 3@. 02

156 Armstrono Homes 1-~-81~08 ~15. G 26 v
sonnection fee ¢/b 15.08 instead of Z@.029

168 Quality Builders 121 -8 ~15. 0@ &6
rannaction fee e¢/b 15.2& instead of 30.00

132 CUSSIN, JAMES XDANIELLE 1@-21-086 ~15, 2 =e
sannection fee s/b 1S5.¥88 instead of 3@, 8@

192 Oria. Isanoela & Oria l@g-—-21~08 ~15. Q@ 26
sonnection fee s/7b 15.8@0 instead of Z9. ¢

T

4@ Jomes. Jerrv and bMelissa& 19-21-38 ~15. 00 =26 V7
ronnection fee s/b 15.0Q instead of 30@. 07

44 CULBREATH. LEWIS & PAM ig-21-28 -1, 20 26 v~
sonnection fee s/b 15.00@ instead of 38.0@

173 Politte. Candyv & Kevin 10-21-08 -15, pa 26 V7
rannection fee /b 159.8@0 instead of 30.0&

170 Fountain. Dennis 19~-&1~08 ~15, Q@ 26 V7~
onnection fee s/b 19,00 instead of 3@.00

1683 delete

L Q-2 1 -8

annection 5/BN1S. 0@ instead of Q.00

~1 %, 2@
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143 MCLUCAS. ANNE 1a-21-08 ~1%5. Q&
ronnection fee z/b 15.02 instead of Za. @@
144 SMITH. DENNIS 1@8-21-328 —-15. 0@
somnection fee s/b 15.08 instead of 30,00
143 KODVACEVICH. MARK & LAOURD 10-21-08 ~15, A
ronnection fee s/b 15.800 instead of 39, A@
7 NORH. JOMHN S. 13-z 1i-08 ~15. Q@
ronnection fee s/b 185.0@¢ instead of I&.02@
153 HERRICK. COLEEMN & BRIAN 1G-21-08 ~15. Q@
sonnection fee s/b 1S5.00 instead of 3@, 2@
130 CUSSIN. JAMES &DANIELLE 1¢F21~®8 -1%, Q@
onnection fee sh 15,08 instead of 39. @0
188 Watts. Shawntrel : 19-21 -8 -15. 2@
ronnection fee s/b 15,800 instead of 30.0@
157 Sanders. Joshua 1-&1~-38 -15, 0@
ronnection fee s/b 15,00 instead of 30,00 '
18& Bink. Nathan & Linda 1@~21-8 ~-15. 2@
ronnection fee ¢/b 1%5.00 insteacd of 30.00
7 NOAH. JOHN S. 10-21-08 ~15, Q2
wunced check reconection fee 15.0@ instead of 30, Q0
142 WILL. TERRY 1@-21--08 -15. 02
wounced check reconnection fee s/b 15.08 instead of 3IQ. 22
120 CONLIN. MARTIN 1-~&1 -8 -15. a2
jounced check reconnection fee 15.27 instead of 3Ia. @2
123 CONLIN. MARTIN 10~&1~08 ~15. 2%
wunced check reconnect fee s/b 15,28
7 NOAH. JOHN S. 1@-21~08 —15, 20
efund 1/&8 of reconnection fee
182 CONLIN. MARTIN 1A~21--38 ~35. 0
econnection fee /b 15, Q0
153 HMERRICK. COLEEN & BRIAN iB3-&1-28 ~35. B
ronnection fee s/b 13,00 .
145 ROBERTS. JAKE & BRITTANY i@—~-a1-08 -35. aa

ornection fee s/b 15, 00

146 Purser. MARK & Beckv 10-21-0g ~35, 0@
annection fee®™sv/b 15. 00
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177 Labarr. John & Salle
ronnection fee s/b 15.0@ instead

178 Turner. Rosemarvy
sonnection fee s/b 15,02 ingtead

179 -Lamb. Mary
rannection fee s/b 15.80 instead

183 Flano. Robert & Anoela
sonnection fee s/b 15.@2 instead

181 Rivera. Javier
onnection fee s/b 15,00 instead

44 CULBREATH. LEWIS & PAM

FREFRCIRT

anter Wvatt conngction fee s5/b 15.00 instead of 30.02@

175 Mills. Daniel & Annette
ronnection fee s/b 15,213 instead

i72 Palmer. Billvy
sonnection fee s/b 15.0@ instead

125 Leonardi. Ronald & Rones
sonnection fee s/b 15. 0 instead

141 Post. Robert
onnection fee s/b 15.00 instead

1£7 Davis. James & Joan
onnection fee s/b 195.88 instead

134 Schwartz., Earl & Alice
ronnection fee s/b 18.Q0 instead

147 Griffin. Lori
wonnection Fee s/b 15,02 instead
isﬁ'ﬁaidment. Lee & Janet
onnection fee s/b 1S.88 instead

173 Folitte. Candv & Hevin
onnection fee /b 18.808 instead

174 Draft. Henneth & Lvnnesa
annection fee s/b 15,200 insteac

1% MCNEILL. JOHN & CLAUDIA
sonnection fee s/b 15,802 instead

142 WILL. TERRY -
onnection feei/b 15.0@ instead

DATE AMT.

1@~21-28 -15. Q@
of 30.0@

1@-21-08 ~15. QD
of 3.2

1@~21~26 -15., 3@
of 20. 2

12-21-08 -15. 2O
of 320,29

1O-21~08 15, @@
of 20. 2

10-21-28 -15, @0

10~81-08 -15. 2@
of 30,1212

10-21-08 ~1%, @@
of 2@. A

10-21-08 ~-15.20
of 26,28

13~21-08 ~15. 00
of 3@, QR

10-£1-08 -15. 2@
of I, aQ

10~&1-08 ~15. 0@
of 30, 0@

102108 ~15, p@
of 30,00

1A~ -8 -15. AR
of 3@,0Q

1@-21-08 -15, 0@
of 30.00

1@-21 -8 -15, 0
of 30,00

13-21-38 ~-15. QB

102108 ~15. B

of Z¢. 22
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147 Cortez. Art 108108 ~35. 0@ g7
nnection fee s/b 15.02@

138 PRICE. JOE & CYNTHIA 1@--21 -8 ~55. Qi g7
nnection fee s/b 15. 2@ - ‘

137 BROWN. CHERYL 123 ~128 -35. 02 =27 v
nnection fee s/b 15. 08

141 Fost. Robert 1—-21~a8 ~-35. Qg =7
nnection fee /b 15,00

138 CUSSIN. JAMES &DANIELLE 1~ -8 ~35. 2@ =7 "
nnection fee s/b 15,03

51 SCHOUR. ANDREW 1m—ei~ma ~og. Qb ig o
able to locate error >

162 Lobbv/Hersev 1@-21-28 ~15. 0@ 285

-31~200E& connection fee =/b 15.00

ADJUSTMENT SUMMARY

= ~Z@. 0d DTHER ADJUSTMENT

& -870, g refund of 1/8 connection fee
7 ~210. & connection fee s/b 15, 00@
TAL ADJUSTMENTS -1, 10@, 0B



e

Noy-88~08 11:03a Bea Jordan 352 B25-0661 p-1

187 o0/ LWUD UJe J& WS A A Y Ve e

~
~

Bliling Account Incorrect
RegisterDate  No.  Customername  Adjustment Response Amounts
2/28/2008 181 Quality Build 138585 $4.312 SA, $30 connection fee, $23.95 BFC it
212812008 162 Vachon Constr 136595 $1312 S5A. $30 connection fee, $23.95 BFC 15
$1,312 SA. 330 connection fee, $21.88 pro-rated
6/30/2008 155 Quslity Bulid 1,363.66 BFC 16

2013172008 178 Roberteon, S 1,342.00 $1,312 $A, $30 connection lee 15
£/30/2006 188 Triple Crown 1.342.00 $1.372 SA, 5§30 connection fee 15
8/31/2006 184 Dave Enterpri 1.342,00 $1,312 SA, $30 connection fee 15
573172006 165 Dove Enterpr 1,342.00 $1.312 8A, $30 connoction fes 15
53112008 165 Dove Enterpri 1,342.00 $1.312 SA, $30 connaction fae 18
33112008 183 Quality Bulld 1,342.00 $1.312 8A, $30 connaction fes 15
272812008 156 Amstrong MHom 1.342.00 $1.312 BA, $30 connaction fes 18
2/28/12008 180 Quality Build 1,342.00 $1,312 SA, $30 connaction fee 15

10/31/2007 130 Cussin, James 90.00 15
B/30/2007 180 Oria, Jsangel 30.00 15
8/30/2007 40 Jones, Jerty 30.00 15

__5/3112007 44 Thomas, Charle 30.00 15
443072007 173 Politte, Kevi 30.00 15
173112007 170 Fountaln, Den 30.00 15
1/31/2007 183 deleta 30.00 15

12/31/2008 177 Labarr, John -30.00 15

12/31/2008 178 Tumer, Rosem 30.00 15

12/3112008 178 Lamb, Mary 30,00 330 Connaction fee. He took over and 15

12/31/2008 180 Plano, Robert 30.00 the prior owner charged the connection 15

12/31/2008 181 Rivers, Javia 30.00 fes for both water and waslewater g0 he 15

11/2712008 44 Bob Wyalt 30.00 did not quastion whethar it was corroct 18

10/31/2008 182 Laobby/Harsey o 30.00 15

10/312008 178 Mills, Danlel 30.00 15
7/3112008 172 Palmer, Billy 30.00 15
5/31/2008 105 Loonardl, Ron 30.00 RN 15
513112006 141 Post, Robert 30.00 15
§/31/2006 167 Davig, James 30.00 ’ 15
4/28/2008 134 Schwartz, Ear 30.00 15
272812008 147 Griffin, Lori 30.00 15
2/2812008 150 Curingtan Con 30.00 15

 9/28/2006 173 Politte, Kavi 35.00 15
8/2912006 174 Wolfgram, Don 35.00 13

12/2712008 152 MeNell, John 36.00 $30 Conneclion fae plus $5 lale fas, In 18
8/30/2005 142 Will, Terry 35.00 response to why there is a late fes, the 15
8/3072005 143 Mol ucas, Anne 35.00 owner said it was on a balance tranafer, 15
8/30/2005 144 Smith, Dennis - 35.00 15
8/30/2005 140 Kovacevich, M 35.00 15

$141 dopost, $5 iate fee, $30 connection fee,
3/30/2005 7 Noah, John ’266.00 $380 past due 18
$141 deposit, $5 late fes, $30 connaction fae.

. 6/302007 153 Herrick, Cole 191,00 $25 Bounced check; doesn't add up 18
8/3072007 130 Cussin, Jemes [176.00 $141 depos?, 45 late fee, $30 connection foe 15
8/30/2007 188 Watts, Shawn! 171.00 $141 doposit, $30 connection fee " 15
1/31/2007 157 Sanders, Josh 1171.00 $1471 deposit, $30 connsction fee 15

s 1/31/2007 182 Sink, Nathan 171.00 $141 deposit, $30 connoction fee 15
: 4/28/2000 7 Noah, Jahn 80.00 $50 Bounced check, $30 connaction fee 15
830 connaction fee, $25 Bounced ehack, $5 lnte
6/30/2007 142 WII|, Terry 85.00 fee. doesn't aud up 15
$30 connaction faa, $25 Bounced check, 38 Inte
473072008 120 Conlin, Marti 65.00 fep, doesn't add up B
. $30 connaction fes, $25 Bounced check. $5 late AL
1126/2005 120 Conlin, Mart 85.00 fee, doesn't add up s AV i
830 connection fee, $25 Bounced check, 35 late guf}
113012006 7 Neah, Jahn * 55,00 fee. doesn't add up T ([/é
705
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Registar Date  No. Customer name  Adjustmont Responsy Amounts
8/312006 120 Contin, Mart 5000 N 35
12/27/2008 153 Homick, Cole 80.00 - 50 3%
9/20/2005 145 Roberts, Jake £0.00 ' 50 35
9/202005 148 Purser, Matk 50.00 80 35
$/29/2005 147 Cortoz, Art 50.00 Company response; | don't know 50 26
673012005 138 Price, Joo 50.00 50 35
51302005 137 Brown, Cheryi 50.00 50
4/30/2005 131 Tyler, Sybil §0.00 so0 35
__ 22812005 130 Cussin. James 50.00 50 35
_ 513112007 153 Herick, Cola 25.00 25 I ®
2/28/2008 51 Schoup, Andre 20.00 20 2O
3/3172007 75 Grzonka, Jose 10.00 Company respones: | don't know 10
32007 142 Wil Teny 10,00 0 /8
13172007 75 Grzonka, Jose 10.00 10 1 ©
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