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2009 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2009) '

Legal Company Name: Cox Florida Telcom, L.P.

D/B/A: “Cox Communications” and “Cox Business”

FPSC Company Code (e.g., TX000) TA 027

Contact name & title: Ken Culpepper, Director Regulatory Affairs
Telephone number: 225-930-2190

E-mail address: kenneth.cuipepper@cox.com

Stock Symbol (if company is publicly traded): n/a

Services Provided in Florida

1. Do you offer local telephone service in Florida? Please check yes or no.
X  Yes
No
2. Please complete the data tables.
3. How is your local service provisioned? Please mark the appropriate response(s).
Resold lines from ILEC

Wholesale platform (formerly known as UNE-P).

UNEs (other than wholesale platform) from ILEC

Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
X _ Completely self-provisioned

X Other (please describe)

Interconnection with BellSouth, Embarqg, and Windstream for access
to the PSTN.

' The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule
may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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4, What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

__X_Private line/special access ____Wholesale loops
_ X VoIP ____ Fiber or copper based video service
_ X Wholesale transport ___ Cable television
__ X _Interexchange service - Satellite television
_____ Cellular/wireless service _____ Broadband Internet access
5. This question concerns prepaid local telephone service in Florida. Please place a check

by the response that most accurately reflects whether or not you offer prepaid local
telephone service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
X Company does NOT offer prepaid local telephone service in Florida

Bundled Services

6. What percentage of your Florida residential and business customers purchase bundled (1.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

% _ Residential
%  Business

Not applicable
VolP
7. Indicate below whether you are offering VolP service to end users in Florida. VolP service is
defined as IP-based voice service provided over a digital connection. Please check any that
apply.

Not offering VoIP service to end users
_X _ Offering VoIP services to business end users
~X__ Offering VolIP services to residential end users




8.

If you are offering VoIP service in Florida, please check all that apply:

Peer-to-Peer only (no interconnection with PSTN)
Use of public Intemet
_X__ Use of private IP network

Broadband

10.

11.

12.

13.

14.

Do you offer broadband to residential customers in Florida? Please check the applicable
answer.

Yes
X No *

* Cox Florida Telcom, L. P. does not offer broadband services. Broadband
services are offered to 100% of Cox Florida Telcom, L. P. end-users through Cox’s
affiliate cable company not subject to regulation by the Florida Public Service
Commission.

If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services. are available.

N/A
How many residential broadband subscribers do you have in Florida?
N/A

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.)

N/A

What are the typical downstream and upstream speeds for your most popular broadband
service?

N/A
What is the monthly price for your most popular residential broadband service?

N/A



Fiber Deployment

15.

16.

17.

Did you deploy fiber to homes or businesses in Florida between December 31, 2007 and
December 31, 20087

N/A. Cox Florida Telcom, L.P. leases network resources from its cable
affiliate. Information regarding fiber deployment is not available.

Yes
No

Please provide the number of new residential and business subscribers served by Fiber to
the Home, Fiber to the Premises, and/or Fiber to the Curb technology since the last
reporting period.

N/A

Residential subscribers
Business subscribers
Taotal

Please provide your company’s total number of residential and business subscribers
currently served by Fiber to the Home, Fiber to the Premises, and/or Fiber to the Curb
technology.

N/A

Residential subscribers
Business subscribers
Total

Miscellaneous

18.

In calendar year 2008, how much money did you invest in your network directly serving
Florida's local service customers? Place check the applicable answer.

N/A. See response to Question 15.

$1 - $249,999

$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more




19.  Are you currently operating under Chapter 7 or Chapter 11 protection? Please check yes or

no.
Yes

X No

20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2008:
Cox Florida Telcom, L. P. offers the wireline portion of the FCC Form 477 for the date
above submitted by Cox Communications, inc. as Attachment 2, protected under a
claim of confidentiality under Section 364.183 of Florida Statutes. Unregulated
services have been redacted from the report.

Comments

21.  Have youexperienced any significant barriers in entering Florida’s local exchange markets?

Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.
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Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

COX FLORIDA TELCOM, L.P.
Company Name:

TA-027

Company Code*:

* Your Company code is shown on the label affixed to the envelope In which this was mailed and on the cover letter,

| THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5. _|

Complete Table 1 if you provided voice felephone service to Florida end users via one or more voice-grade equivalent (VGE) iines or fixed wireless VGE channels. See FCC Form 477 definitions and instructions
for Line A.1l-1 and complete this table accordingly.

Each Exchange name and corresponding data must be entered in a separate row.

Do not report special access lines or any high-capacity connections between two locations of the same end user, ISP, or telecommunications carrier.

Please provide data as of December 31, 2008 .

Percentages of lines and wireless channels reported in (a)**
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II.A. Voice telephone service provided 1o end users: 14 a 5 ] &% o e 26| &8 a4
h’otal lines and channels you provided to end users: [N/A N/A N/A N/A N/A N/A N/A N/A N/A

* *We are not asking for information contained in columns (¢} and (d) of the FCC Form 477.



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

COX FLORIDA TELCOM, L.P.
Company Name:

TA-027

Company Code*:

* Your Company code Is shown on the label affixad to the envelope in which this was mailed and on the caver letter.

[ THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. |

Complate Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, in¢luding those under commercial agreements, to
enable the unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./~2 and Line B.1-3 and complete this table accordingly, except
that you should not report any UNE-Ps in this table.

Each Exchange name and corresponding data must be enterad in a separate row.

Raport all lines and channels under resale arangements with unaffitiated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-
sharing, However, do not report any Local Platform (formerly known as UNE-P) loaps in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or
Spacial Access service to enable the unaffiiated carriers to pravide focal telephone service to their end users. However, do not report special access lines or any high-capacity connections between two locations
of the same end user, ISP or telecommunications carrier.

Please provide data as of December 31, 2008.

(1 (a
Exchange Total VGE lines
and VGE wireless

II.B. Voice telephone service that you provided to channels in
unaffiliated telecommunications carriers, categorized sarvice
by:

[Lines and channels under Resafe arrangements N/A NiA




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

COX FLORIDA TELCOM, L.P.
Company Name:

TA-027

Company Code™:
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover ietter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Tabie 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundled network siement (UNE) Joop arrangement, including those under commercial agreements, to enable the
unaffiliafed carrer to provide voice feiephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./14 and complete this table accordingly.

Each Exchange name and corresponding data must be entered In a separate row.

Please provide data as of December 31, 2008.

(0 (a)
Exchange Total fines and
wireless channels
II.C. UNE Loops that you provided to unaffiiated {do not convert to
telecommunications carriers, categorized by: VGEs)

Lines and channels under a UNE loop arrangement,
where you did not provide swifching for the line. NIA NIA




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

COX FLORIDA TELCOM, L.P.
Company Name:

TA-027

Company Code*:

* Your Company cade is shown on the labe! affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 4 if you provided circuits to unaffiliated telecommunications carriers under a Local Platform (formerly known as UNE-F) arangement, Including those under commercial agreements, fo enable the
unaffiligted carriers 10 provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./-5 and complete this table accordingly, except that you should include the
UNE-Ps governed by commercial agreements in this table, not in Table 2.

Each Exchange name and corresponding data must be entered in & separate row.

Please provide data as of December 31, 2008.

(1 (a)
Exchange Total lines and
wireless channels
i1.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGESs)

Lines and channels under a UNE loop arrangement,
where you also provided swifching for the line
("Local Platform , formerly UNE-P™). N/A N/A




Table &: VolP Accesas Lines on a Voice-Grade Equivalent (VGE) Basis

COX FLORIDA
TA-027

Company Name:

Company Code*:
* Your Company code is shown on the |abel afflxed 10 the anvaiopa in which this was mailed and on the cover Jetier.

THIS TABLE IS TO ONLY CAPTURE VoiP LINES. DO NOT iNCLUDE LINES REPORTED IN TABLE 1.

Complste Tabin 5 If you proviced VolP sarvics te Florida snd users via ohe or more vakegrade equivalent (VGE) lines or wireless VGE channels,

An wccass line connects the end user's cusiomer premisas agulpment {CPE) to the serving switch and alfows the snd user to originate andicr terminate local
talsphone calls on the public switched telephons network (PSTN), Ths acesss !ne counts in Takle 5 belew must b4 based on all of your differsnt types of
sccasy lines (including fixed wirsless) that are used 1o provide VoIP sarvice.

Each fisld must e populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (s}, List Exchangas in aiphabstical order coresponding 1o the primary location where service Is provided. Reported exchange date should not be
basad on sscondary sarvice locatiens (Ls., whars service hes been moved temporarily 1o a sscondary location sush as a vacation homa},

Column (b). Enter the abbravistion Res for Residantial lines or Bus for Business lines. Rasidential lines and businass Hnes must be anterad In separwis ro

Column {c). Enter line count as voice-grade squivalants (VGES), Report VGEs bazed an how the custornad s billsd, If the custorner is bliled for a dynamic
bandwidth VolP product, the ine count would be the maximum number of YoIP lines available. )f the customer is billed for & spacific number of VoIP linet, or
& rangs of lines, the VoIP line count would ba the number of VoIP lines or the highest numbar of tha range, respectively. Esch line count must be sntered In
saparate rows.

Plsase provide data as of Dscamber 3, 2008.

(a) (b} {c)
Exchange
Alachua

Archer

Balleview

Brooker

Cantonmant

Crestview

Destin

Freeport

Ft. Walton Beach

Gainesville

Newberry

Ocala

Pansacola

Santa Rosa Beach

Shalimar

Silver Springs Shoras

Valparaiso

Grand Total
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FCC Form 477 - Local Telephone Competition and Broadband Reporting Page | of 2

FCC Home | Search | Updates | E-Filing | Initiatives | For Censumers | Find
Pegple

FCC Form 477 - Local Telephone Competition and Broadband Reporting
Farm 477 Home | Current Form 477 OMB NO: 3060-0816

Form 477 Submission for FRN: 1834696, Company: Cox Communications, Inc, State: FL,
Operations: Non-ILEC , Data as of: Dec 31, 2008

Part Il A: Local Exchange Telephone Service

Local exchange carriers (LECs) with end user customers for local exchange service must complete Part 11.A. See instructions for

definitions of terms used in this Part. If you report lines provided to end users in coluran (1), you must also complete Part V of
Form 477.

(Reminder: Do not report anywhere in FCC Form 477 special access circuits that only carry vaice traffic between an end user
and an interexchange carrier point of presence or high-capacity connections between two lpcations of the same end user
customer, Internet Service Provider (ISP), or communications carrier,)

(1} (2) (3} {4)

Voice-grade equivalent
lines you provided to

unaffiliated Lines you provided to
communications carriers unaffiliated

Voice-grade under resale arrangements  communications carriers
equivalent lines inciuding, among others, under any UNE loop Lines you provided
and voice-grade commercial agreements arrangement where you to unaffiliated

equivalent that replaced UNE-P and did.not alsc provide communications
wireless channels resold services such as UNE switching for the carriers as UNE-P.
in service to yaur local exchange, Centrex, line. {Do not convert (Do nat convert

end user and channelized special UNEs to voice-grade UNEs to voice-grade
customers access equivalents.) equivalents,

{a) Total numbaer.

See instructions on Y s - -

what to include.

{b) Percentage of (a)
that are residential
lines

(c) Percentage of {a)
for which you
(including affiliates)
are the presubscribed
interstate long distance
carrier
{d) Percentage of (a}
used for residential
service AND for which
you (including
affiliates) are the -
presubscribed
interstate long distance
carrier
(&) Percentage of (a}
provided over your
own {including
affiliates) local loop —
facilities or the
equivalent

{F) Percentage of (a)
provided over UNE
ioops obtained from an

htips://specialreports.fee.gov/web/Formd77/Part_2_A.cfm 4/13/2009




FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 2 of 2

unaffitiated carrier
without also obtalning

that carrier's UNE -
switching for that line

(g) Percentage of {a)
provided over UNE-
Platform {but treat
cornmercial

agreements that -
replaced UNE-P as
provided by reseliing,®
below)

(h) Percentage of (a)
provided by reselling
unaffiliated-carrier
services including,
among others,
commercial

agreements that D
raplaced UNE-P and
reseld services such as
local exchange,
Centrex, and
channelized special
access

(i) Percentage of (a)

provided over optical
fiber at the end user —
premises
(i) Percentage of (a)
provided over coaxlal
cable at the end user -
premises
(k) Percentage of (a)
provided over fixed
wireless at the end “
user premises
(_ ReturntoEditMenu |
% *
Form 477 Home
Log Cut
. FCC Home | S,earc"h [ *Updates | E-Filing [ Initiativgs | For Consumers | Find People
Federal Communicalions Phane: 1-888-CALL-FCC (1-888- - Privacy Policy
Commission 225-5322) - Website Policies & Neotices
445 12th Street SW TTY: 1-888-TELL-FCC (1-888- - Required Browser Plug-ins
Washington, DC 20554 ., B35-5322) - Freedom of Information Act
Mare FCC Contact infarmation. ., Fax: 1-866-418-0232

E-mail: fecinfo@fce.gov

FCC Foren 477 - Local Telephone Competition and Broadband Reporting Software Version 01.00.07 March 9, 2009

e

https://specialreports.fcc.goviwebh/Form477/Part_ 2_A.cim 4/13/2009




FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 of 2

FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find
People

FCC Form 477 - Local Telephone Competition and Broadband Reporting
Form 477 Home | Current Form 477 OMB NO: 3060-0816

Form 477 Submission for FRN: 1834696, Company: Cox Communications, Inc, State: FL,
Operations: Non-ILEC , Data as of: Dec 31, 2008

Part 11.B: Interconnected VoIP Service

See instructions for definitions of terms used in this Part. If you report end user subscriptions in (1) - (2}, you must also
complete Part V of Form 477,

Reporting by State: Subscriptions reported in (1) must be reported in the state of the subscriber's "Registered Location” as of
the data-collection date. (This is the most recent information obtained by an interconnected VoIP service provider that identifies
the physical location of the end user. See 47 C.F.R. § 9.3.) Subscriptions reported in (2) must be reported in the same state as
the broadband connectien purchased in conjunction with the VaiP service.

(1) (2) 3)
VoIP subscriptions that end
users purchased from you VeIP subscriptions that end wholesale customers who
without also purchasing a users purchased fram you in purchased your VoiP
broadband connection from conjunction with the purchase service to reseil as their
you of a broadband connection own VoIP service

(a) Total number, See
instructions on what ta
inctude,

' (b) Percentage of (a)
provided under residential L

grade service plans

(c) Percentage of {a)
purchased under terms that
allow use with any broadband
connection {“nomadic”
functionality)

(d) Percentage of (a)
provided in conjunction with a
copper wire-based broadband

connection {DSL or Other
wirellne)

(e) Percentage of (a)
provided in conjunction with a
fiber-to-the-end user
broadband connection

{f) Percentage of (a)
provided in conjunction with a
Cable Modem broadband
connection

{g) Percentage of (a}
provided in conjunction with a
fixed wireless broadbang
connection

(h) Percentage of (a)
provided in conjunction with
any other type of broadband

connection

(__Retum to Edit Menu _ }

https://specialreports. fec.gov/web/Form477/Part_2 B.cfin 4/13/2009




