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. 090081-GU-Complaint of Lake Como Co-op, Inc. against Peoples Gas System

for alleged improper billing.

Dear Mr. Watson:

By this letter, the Commission staff requests that People’s Gas System (PGS) provide
responses to the following data requests.

Please provide a copy of the past 2 years of all bills sent to Lake Como Co-op,

1.
Inc.

2. Please provide a copy of the letter informing Lake Como Co-op, Inc. of the rate
classification change pursuant to Commission Order No. 19365.

3. Please provide a copy of all correspondence between PGS and Lake Como-Co-op,
Inc.

4. Do you have any proof that the customer received the above notice, such as a
delivery receipt?

5. Did you receive a response from any customers notified of reclassification from
commerical to residential rates pursuant to Commission Order No. 19356? If so, ._.
please describe. < ©0
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Please file the original and five copies of the requested information by Wednesday, May
27, 2009, with Ms. Ann Cole, Commission Clerk, Office of Commission Clerk, 2540 Shumard
Oak Boulevard, Tallahassee, Florida, 32399-0850. Please feel free to call me at (850) 413-6199
if you have any questions.

Sincerely,

Make C. Brown

Martha Brown
Senior Attorney
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cc: Office of Commission Clerk
Brian G. Davidson



