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Joni Petry 
Potable Water Section 
Florida Dept. of Environmental Protection 
7825 Baymeadows Way, Suite B200 
Jacksonville, FI. 32256-7577 

Re: Plantation Bay Utility Company 
Consumer Confidence Report 

Joni: 

Enclosed you Will find the “Certificate of Delivery of Consumer Confidence Report” for 
Plantation Bay Utility Company for the January 1,2008 through December 3 1,2008 
period. Also enclosed is a copy of the Consumer Confidence Report. 

c .) c, Call me if there are any questions 

Sincerely, 

c c 
ZZ 
nJ 
N 

P x 
-7-1 

Cc: Flagler County Health Dept 
Volusia County Health Department 
Florida Public Sewice Commission 
Douglas R. Ross, Jr 
Glen WetherelI, 
Nancy Boccuzzi 



Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This form shall be completed by alf community water systems (CWs)  that have 
prepared a Consumer Confiderice Report (CCR) in accordance with Rule 62-550.824, F.A.C., Consumer Confidence 
Reports. At the end of thls form is a certification in which a system's authorized representative shall certify that the 
reported information is accurate and is in conformance with Rule 62-550.824, F.A.C. COMPLETE THIS FORM AND 
SUBMIT IT BY AUGUST 10, tclgether with a copy of your system's CCR, and any newspaper notice(s) and posted 
notice(s) of your CCR, to the appropriate DEP district office or Approved County Health Department (ACHD). Systems 
serving 100,000 or more persons posting their CCRs on publicly accessibte Internet sites shall provide the information 
on the appropriate Internet link(s), AH information provided on this form must be typed or printed in ink. 

System name: Plantation bay I J t i l i t y  Company Contact person. Jerry K. F in ley ,  P .  J1:. 

PWS Identification number (PWS-ID): - 2 1.84 2 5 1 
Mailing address: 5531 S . Ridgewood Ave . #I City: Port Urange 
State: - FL Zip: 32127 

Contact phone number: ( 3 8 6 1 7 5 6 - 8 6 T 6 

I Population served (not the number of "senrice connections"): 2 7 0 0  

A. We mailed or otherwise directly delivered a copy of our CCR to each customer on (enter date@) of malting or 
[Systems that tlo not use the mailing waiver must mail or otherwise directly deliver a copy delivery.) 

of their CCR to each customer.] 
6 / 1s / 0 9 

0 'B. We were eligible to use a mailing waiver and used a mailing waiver. (Systems am eligible to use a mailing 
waiver only if they serve fewer than 10,000 persons, have not had an MCL or monitofing and reporting (MIR) 

Orders, or court-ordered civil actions during the calendar year before the year the CCR is due to the customers.) 
violations, nor have been issued any formal Notices of Viotations (NO YI s), Consent Orders, Administrative 

Answer a. b. and e below.) 
0 a. Date of newspaper, 
0 b. Name of newspape!r/newsletter that published our CCR: 
0 c. A copy of our notice to customers, informing them that our CCR will 
This notice was: urnailed with bill; Dpublished in newspaperhewsletter; or [7other (describe) 

be mailed to them, is attached. 

' 0 We posted our CCR on this publicly accessible Internet Site: 

I 
(To be comp!&ed Ihy a!! CW%. Check a11 lie'ms that appl at least 2 items must be checked.) 

In addition to the  methods selected rn Part II, 
A. We posted our CCR on this publidy accessible Internet 
B. We published our CCR in the local newspaper(s). The name@) and date(s) of the newspaper(s) are: 

13 C. We advertised the availability of our CCR as 8 press release, radio announcement, or TV announcement. 

0 D. We delivered muttiple copies of our CCR to single bill addresses serving several persons. 
Q E. We delivered multiple copies of our CCR to the following community organizations: 

0 F. Our CCR was posted in the following public locations: 

The type(@ and date(s) of the advertisement(s) are: 

Plantation Bay C o m m u n i t y  Association 

.1 ~ , * ,  ) d  :' :, ' 4, ' . I ;  ;- :: - - ' * - 
I ! . t >  ! 
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G. Our CCR was distributed by other methods (e.g., additional copies placed in entrance hall to facility). Describe. 

u Information in a non-English language was included in our CCR bacause 20% or more of our customers do not 
speak English but speak 
non-English speaking custornm is 

This requirement does not apply to our system, because we have no Ron-English speaking group among our 
customers equal to or exceeding 20% of our total number of customers. 

, The method we used to determine the proportion of 

(A) Was a copy of your CCR %!nt to your county health department, as required by rule? 

(B) Is your system regulated by the Public Service Commission (PSC)? OYes U N O  
If ysS, was a copy of your C:CR sent to the PSC, as required by rule? OYes QNo 

(C) If your system sells water to other qsterns, have you provided them with either a copy of your CGR or the 
required 
consumer confidence infomiation? UYes ONo 0 Not Applicable 

@Yes UNO 

This statement certifies thal the above named community public water system has distributed it3 CCR for the time 
period starting January 1, 
provided the appropriate notices of availability according to the requirements listed in this form, which are also found in 
Rule 62-550.824, F.A.C. This statement ~ilso certifies that the reported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has been 
delivered to the agencies identified in Ruk!s 62-550.824(3)(~)3., and 

SIGNATURE OF AUTHORIZECI REPRES 
NAME (please print): Jerry K - Fil 

TITLE: Utility Enq: 

arid ending December 31, to its CudomeK on (mmlddlyy) 6 / 15 / 0 9 and 

A copy of our CCR is attached. 

DEP Form 62-555.S00(10) 
Effective Date: April I O ,  2003 Page 2 of 2 



Plantation Bay ’Utility Company 
2008 Annual Drinking Water Quality Report 

MCLG 

MCL 

P P  

PPb 

June, 2009 

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which 
there is no known or expected risk to health. MCLGs allow for a margin of safety. 
Maximum Contaminant LRvel cir MCL: The highest level of a contaminant that is allowed in drinking water. 
MCLs are set as close to the MCLGs as feasible using the: best available treatment technology. 
Parts per rnilIion, or rrdligrams per liter (rngll) - one part by weight ofanalyte to 1 milIion parkby weight of 
the water sample. 
Parts per billion, or rniimgrams per liter - one part by weight of anaIyte to 1 billion parts by weight ofthe 
water samde. 

We’re very pleased to provide you with this; year’s Annual Drinking Water Quality Report, We want to keep YOU ’ 

informed about the excellent water and services we have delivered to you Q W ~  the past year, Our goal is and always has 
been to provide you with a safe and dependable supply of drinking water. This report shows our water quality and what it 
means. If  you have any questions concerning your water or this report please contact our utility engineer, Jerry Finley, of 
Finley Engineering Group at (386) 756-8676. 
Plantation Bay’s Water Source 
Our wa&ftupply comes from groundwater. Plantation Bay draws its water supply from welh drilled into the Floridan 
Aquifer. Currently, the Utility operates three wells drilled in 1984-1985 and one drilled in 2003. These consist of one 
six-inch well, drilled 15Q feet deepl and three eight-inch diameter wells that are 160 feet deep. In 2008 the Depattment of 
Environmental Protection performed a Source Water Assessment on our syst,m and a search of the data sources indicated 
EO potential sources of contaminallion near our wells. _The assessment results are availabIe on the FDEP Source Water 
Assessment and Protection Pragrarn websita zt www.d~.stsrtc.a.us/s~~~.  

Plantation Bay Utility Company operates a 0.75 million gallon per day (MGD) water treatment plant that m n d y  serves - 
approximately 1,400 households within PIantation Bay. The process for treating the water distributed to Plantation Bay 
consists of a 1 S O  MGD aeration kmk, a 0.75 MGD lime softening system, one 0.75 MGD sand filtration unit, a 
chlorinator, and a 41 5,000 gallon ground level stexage tank. 
Monitoring of PIantation Bay’s Water 
Plantation Bay Utility Companj+rcnaim&ymrnitm fcr-cotanzimnts iri yauf drinkfng water according to Federal and 
State laws, rules, and reguIations. Except where indicated otherwise, this report is based on the results of our monitoring 
for the period beginning January 1 and ending December 3 1,2008. Data obtained before January 1,2008, and presented 
in $his report are from the most recent testing done in accordance with the laws, rules, and regulations. 
Definitiqns 
In the table below, you may find unfamiliar terms and abbreviations. To help you better understand these terms we’ve 
provided the following definitions: 

Plantation Bay’s Water Treatment Plant 

MRDL 

MRDLG 

. -  
Maximum residual disinfectant level or MRDL: The highest Iwel of I disinfectant allowed in drinking water. 
There is convincing evidence that addition of a disinfectant is necessary for control of microbial 
contaminants. 
Maximum residual disinfectant level goal or MRDLG; The level of a drinking water disinfectant below 
which there is no known ~r expected risk to health. W L G s  do not reflect the benefits of the use of 
disinfectants to contm I microbial contaminants. 

I system must follow. 
NIA 1 Non applicable 
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NOIV-SECONDARY CONTAMINANTS TABLE 
Total coIifom bacteria: Highest Mcmthly PercentageMumber is the highest monthly number of positive samples for systems 
collecting fewer than 40 samples per month. 

Contaminsnt and 
Unit of Measuremen! 

Total Colifotm 
Bacteria ,, 

71% 

* * Results ixl zhe Level 

sampling Violation , Monthly 
(rnoJyr.) Y/N ,' Percentpge 

Contamination 

Monthly, Y 2 0 For qmtems collecting fewer than 40 samples Naturally present in 
2008 per month: presence ofcolifonn bacteria in I the environment 

9ecte.d column for inorganic contaminants me the highest average at any ofthe m p l i n g  points or the highest detmted level 
sample collected during B month. 

Cinlanlinnnt I h t c s  of W t h  Nu. ulsnmpling MCLC AL Likely Source oCConlamtnaflon 

;;ayutni 1 I f;" 1 Copper (tap 512008 0.34 0 of 46 1.3 1.3 Corrosion of hovsehold plumbing systems; erosion of 
water 111'2008 natural deposits; Ieaching from wood pre&ervatives 
tcad (tap 5/2008 17 5 of 46 0 15 Corrosion of household pIumbing systems, mmon of 
water 11/2008 natural deposits 

(Action 
Jmcf)  

PerccnHle sitescicccding 
/ P i i s  RestiIt the AL 

For chloramines the level detected is the Ihe highest running annual average (R4A), computed quarterly, afrnonthIy averages of all samples 
collected. For haloacotic acids or lTHM, the Iwel drdected is the annual average oftbe quarterly averages of all samples colEected if the system is 



. . -  

We const& monitor for various cmtaminants in the water supp~y to meet all regulatory requirements. AS result of this monitoring, 
I 1  

Our water system was in v idation of Federal and State water quality standards for Total CoIiform Bacteria in September 
2008. The b e l s  of Total Coliform Bacteria are shown in the Test Result Table. 

We took nine (9) samples, a t  various locations throughout the CommuniCy, during September to test for the presence of 
coliform bacteria: A tatal number of two (2) of these samples showed the presence of total coliform bacteria According to 
the State and Federal regukrtions, systems that test positive in more than one sample per month are in violation of the 
Maximum Contaminant Level rule. 

In the &Verity-three (231 y e h  of Watm Plant operation at Planation Bay, it has been a rare occurrence for more than one 
sample in MY manth to test positive. While this could have been caused by an isolated bacteria in the system, it is also 
possible that this could have been caused by a contamination while taking the sample at the house or couid have occurred at 
the laboratory. 

Two days after taking &e hvo positive samples, new sampIes were: taken &t these same locations and at locations W, each side 
of the originally sampled homes. AI1 new tests were negative (no coliform bacteria present). 

This was not an emergency. If it had been, you would have been notified immediately. Coliform bacteria me generdly not 
4mrmfut themselves. Col&mS are bacreria whibh are nahrraily present in the  environment^ and are used as an indicator that 
,other, potentially- harmful, bacteria mty be present. Coliforms were found in more samples than allowed and this was a 
warning of potential problems. 

Our water system was in violation of FederaI and State water qualib standards for Lead for the January - June 2OOg 
sampling period. The level:; e f t e a d  are shown in the Test Results Table. 

The Lead and Copper testing program is limited to the older area afthe community where homes were built prior to 1987 
using lead solder for the copper water piping. In these older homes, lead from the solder combines with water as it flows 
out of the faucets. This predominantly occurs during the frst thirty seconds of flow after water has not been used from 
that faucet for swera1 hours. Of the trventy-three homes sampled, three exceeded the action level for lead. Because three 
samples is more than ten percent of the required sampIe sites, the water system was considered to be in violation of the 
standard. While not responsible for the plumbing inside of the individual homes, our system continues to make adjustments 
to the corrosion control treatment to reduce the IeveIs of lead inside: these older homes. 

Infants and children who drink water containing Lead in excess ofthe action level could experience delay7 in their ;:lysical 
OT mental development. Children could show slight deficits in attention span and learning disabilities. Adults who drink this 
water over many years could develop kidney problems or high blood pressure. Homes built, after the use of lead solder was 
discontinued, do not have this same risk. 

Health Advisory 
LZx! 
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primariIy from materials and components associated with service lines and home plumbing. PIantation Bay Utility 
Company is responsible for providing high quality drinking water, but cannot m n h l  the variety of materiats used in plumbing 
components. When your water has been sitting Ibr several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinlang or cooking. I f  you are concerned about lead in your water, you may 
wish to have your water tested. Infonnation on lead in drinking water, testing methods, and steps you can take to minimize exposure 
is avaiIable from the Safe Drinking Water Hotline or at http:l/www.epa.gov/safewaterllead. 



DRKNUNG WATER 
The Sources of drinking water (both tap and bottled water) include rivers, lakes, skeama, ponds, reservoirs, springs, and weIls. As 
water travels over the surface of the: land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or human activity. 
Contaminants that may be present in source water indude: 
(A) Microbial Contaminants, such as viruses imd bacteria which may come from sewage treatment plants, septic systems, agricultural 

(B) Inorganic Contaminants, such :E salts and metals, which may be naturally occurring or result from urban stormwater runoff, 

(C) Pesticides and herbicides, which may come fiom a variety of sources such as agricuIture, urban stormwater runoff, and residential 

(D) Organic chemical contaminanrs, including synthetic and voIatiIe organic chemicals, which am by-products o f  industrial process 

(E) Radioactive contamirlanfs, which can be naturally occuning or be the result of oil and gas production and mining activities, 

livestock operations and wildlife. 

industrial or domestic wastewater discharges, oil and gas production, mining, or farming. 

uses. 

and petroleum production and ran abo come from gas stations, urban stormwater runoff, and septic systems. 

In order to e n m  that tap water is safe to drinlz EPA prescribes regulations which limit the amount of certain contaminants in water 
provided by public water systems. The Food arid Drug Administration (FDA) regulations establish limits for contaminants in bottIed 
cmt7mVm-e- * fmptiblic-kmlttr;-.- - 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of soma contaminants. The 
? r e a c e  of contaminants does not necessarily indicate that the water poses B health risk. More infomation about contaminants and 
?otential health effects can be obtairied by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800426- 
am. 
Tome people rnw be more wlnerabl’e ro contaminants in drinking water than the generalpopulutiun. Immuno-~ompromisedpersons 
ruch as persons with cancer undeqping chemdwrapy, persons who have rmdeqone organ transplants, people with ffIV/AIDS or 
piher immune system dirorders. some elder@, nnd infanis can be particularly at r-fiskfirn infeciions. nese people shoufd seekadvice 
about drinking wafer jam their hmith core providers. EPA/CDC guidelirtes on appropriate meam io lessen the risk of infectiom hy 
3yptosporidium and other microbiological contaminmfs art! auailablefi.om the Sa$+ Drinking Water HotIine (800-426-47Sl). 

We at Plantation Bay would like for you to understand the efforts we make to continually improve the water treatment proceas and 
protect our water resources. We are committedl to insuring the quality of your water. If you have my questions or concerns about the 
information provided, please feel free to call any of the numbers listed. 1 


