
Crestridge Utility Corporation 
4804 Mile Stretch Drive -Holiday, FL 34690-4358 

Telephone: (727) 937-6215 
Fax: (727) 931-3293 

July 6, 2009 

State of Florida 
Public Service Commission 
Records & Reporting 
Capital Circle Ofice Center 
2540 Shumard Oak Boulevard ~ 

oq- Tallahassee, Florida 32399-0850 

Rlk “Certification of Delivery” and “Consumer Confidence Report 2008” 

To Whom It May Concern: 

Enclosed is a copy of the above referenced documents from our water utility located in 
Pasco County. Crestridge Utility Corporation, PWW 651-0403. 
If you have any questions, please feel free to contact me. 

Very truly, 

Linda Emerick 
PresidenKEO 

/le 

Enclosures: 2008 CCR & Certification of Delivery 



Florida Department of Environmental Protection 
Southwest District 

13051 N Telecom Parkway 
Temple Terrace, Florida 33637 

Certification of Delivery of Consumer Confidence Report 
GENERAL INSTRUCTIONS This form shall be mmpleted by aI comnmly ' waler systems (CWSS) that have 
prepared a Comuner conhdence Report (CCR) in acandmm wilh Rube 62-550.824. FAC.. Consumer Confidence 
Reports. At the end dthisform isa certiiication i n v r h i  a syslem's authomed represenlabve . shawcerlifythatthe 
reported infonmlm . is accurate and is in co&otmanos with Rule 62-550.824, F A C .  COMPLETE THIS FORM AND 
SUBMIT IT BY AUWST 10. with a copy d your !jystm's CCR. and any -per notice(s) and posted 
nottce(s) of your CCR. to the 8fqxopWe DEP Bslrid olhce or Approved County Health Department (ACHD). Systems 
serving 100,OOO oc more pecsons posUno their CCRs on pubtiiy 8ccessible Internet sites shall provide the information 
on the appropriate lnteme-t link(s). AH insonnsbon . pmvatd on Mkfofmmust be typed or printed in ink. 

System name: cresbidge utiffy Cwporation 
Pws Ident#icabon . nunber -ID): li 6510403 
Mailing address: 4804 Mile stretch DrAre 
State:FL - Zip: 346904358 

contad person: LMda bneridc, pres. 

city: Holiday 

Contact phone number: 317-729-5605 

popurStian sewed (!@the number of *service comeUb@ : 1.226 

XA. Wemailedorothermse . dimdly &lived a copy of our CCR to aaoh customer on (entftr date@) of mailing or 
delivery.) OsiSOa (Systems that do nd use the maitha waiver must m8il or othemhre directry &liver a copy of 
their CCR to each customer.) 

0 B. We were eligibk to use ampibg waiver and used a mailing waiver. (Systefns am eligible to use a mailing 
waiver & if they serve fewer than 10,000 persons. have not had any MCL or monitoring and reporting (WR) 
violaljons. nor have been iscrred any formal Notioes of V i  (NOW), ConseM orden, Administrative Orders, 
or court-otdered cjvil ac%ons duhg the calendar year befom the year the CCR is due to the customen.) 

Answer a. b. and c below.) 
m a .  Dateofnewspaperr 
0 b. Name of newspaper/newslettar Mst published our CCR: 
0 E. A copy@ ounoticsto aslwnas. 
Thisndbcewrs: OmplledwilhbOI; I J p u b l M e d h ~ ~  OT &her(desaibe) 

them gult wr CCRvrill@ be mailed to them, is attached. 

All CCR's wwr, Hmd Dalhmdto Each Cwtanar on or befom date moVe m 

We posted our CCR on this plwctv aaxxabb . Intarnetsite: WA 

nA WeposledaurCCRonMispuLWyaccsSslMe . lntemetsite: 
8. We publishad our CCR in the local newspaper(s). The name&) and date(s) ofthe nWspsper(s) are: 



X E. We delivered multiple copies of ow CCR to the following communily organizations: 

F. Our CCR was posted in the following public locations: 

Crestridge Gardens Assoaab . .on 

X 0. Our CCR was distributed by other methods (e.g.. additronal . copies placed in entranat hall to fadity). Describe. 

Addi t io~ l  copies available at Utility Oflice, 4804 Mik Sbetch Dr., Holiday, FL 346904358 

Information in a nrm-English language was included in our CCR because M% or more of our Customets do not 
speak English kl speak NIA . The method we used to determine the proportion of 
non-EnglishspeaLhrOarslomersis o o % s p w k ~  

ulstomers equal io of Bxceedltg . 20%ofourtotalnmbarofaslomen. 
X This requirement does not apply to ow system. because we have no . SPegLing grwp among our 

(A) Was a copy of your CCR sent to your munty heawl deparbnent. as required by nde? 

If Yes. was a copy o f y ~ C C R s e n t  tothe PSC. as mquimi by rulcrir XYes IJNo 

required 
c o n s u m e r c o n f i d a n c e ~ ~ ?  U ~ e s  UNO XNotAppkable 

XYes UNO 
(E) Is your system teguratedbythe PublicSemice commddlo ' . n(PSC)? XYes UNO 

(C) If your system Seyswater to 0thersySems. have you prarided them with either a mgy of your CCR or the 

This statement ce- thal the above r(gnad ammunilv ouhkwakr has its CCR for the time 
p e r i o d s t a r t i n g J a n ~ 1 . ~ e n d ~ D e a m b e r 3 i , ' ~ t o 0 i t s c ; s t o m e r r ( ( r m d a v w )  08/19/09 and 
provided the appropiate notices of nnitabiRy aummliq to Ma mquireiwn& Wed in this form, which are also found in 
Rule 62-550.824. FAC This statement elso cdlies ttrat ttia repRLed infomugM . is carreU and consistent with the 
compliance monloring M a  forthe same period pntviarslr s u H e d  to the Dcparbnent. end that the report has been 
delivered to the agendes iden$7iarl m Rrded 62-550.824(3)(e)3., and 4.. F.A.C. 

SIGNATURE W A ~ E E D ~ A ~ :  , /Ad 
NAME (please print): Linda Emmkk 
TITLE: PresideMCEO DATE: July 8,2009 

X A copy of our CCR is attactred. 
Mail CODV to: 
Pasco CounfL DOH 
7623 Little Road Suite 1008 
New Port REM, FL 34854 
If reaulated bv PSC Mail Cow to them at: 
FUDIIC sew ce comesion 
2540 Shumard Oak Blvd 
Tallahassee, R 32399 

DEP Form 62-555.900(19) 
Effective Date UlWW Page 2 of 2 



Quality on Tap Report - 2008 
CRESTRIDGE UTILlTY CORPORATION 

PWS ID # 6510403 

We're pleased to present to you this year's Annual Water @ah@ Report. This report is designed to iufom you about the quality 
water and senices we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking 
water. We want you to understand the efforts we make to continually improve the water treatment process and protezt our water 
resources. We are committed to ensuring the quality of your water. Our water sou10e is ground water fmm 3 wells. The wells 
draw from the Floridan Aquifer. Our water is chlorinated for disiiection purposes. 

We are pleased to report that our drinking water meets all federal requirements. 

If you have any questions about this report or concerning your water utility, please contact Linda Emerick at (727) 937-6275. If 
you want to learn more, please contact our office during normal business hours We enanIrage OUT valued customers to be 
informed about their water utility. 

Crestridge Utility Corporation routinely monitors for contaminants in your drinking water according to Federal and State laws: 
rules, and regulations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of 
January ld to December 3 1" 2008. Data obtained before Jammy 1,2008, and presented in this report are from the most recent 
testing done in accordance with the laws rules, and regulations 

The Euviroumental F'roteCtiou Agency (EF'A) quires monitoriOg of over 80 drinking water cont;rmitlants. Those coutaminates 
listed in the followiug tables are the on& contaminants detected in your drinkiug water. 

In the table below, you may fmd unfamiliar terms and abbreviations. To help you better understand these terms we've provided 
the followiug definitions: 

A4aximum Contaminant Level or MCL: The highest Iewl of a u ~ f P m i n a n t  urnt is dlowed in drinking water. MCLs are set as 
close lo the MCLGs as feasible using the best available bvaiment technologv. 

Marimum Contaminant Level Goal or MCLG: The level of a contaminant in &inking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

Maximum residual disinfectant level orMRDL: The highest Iewl of a disinfectant allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is necessary for control of microbial contaminants. 

Maximum residual disinfectant level goal orMRDLG: The level o fa  drinking water disinfectant below which here is no known or 
expected risk to health. MRDLGs do not rejlct the benefits of the use of disinfectants to control microbial contaminants. 

Action Level (AL): The concenrration of a contaminmt which, $exceeded t r i m r s  treatment or other requirements which a 
wafer system must follow. 

Initial htribub'm S p t m  Evalua~ion m): An intponmrtput &the Shge 2 Disif$xtim Bypnducts Rule (DBPR). The IDSE is a one-time 
sm& conducted by water wlems lo idmh$ dijhibutim system lomhars w-lh high a m ~ ' m  &hihalmethmes (17iMs) and halacetic 
acids (HAAS). Water systems will use res111ts fm ihe ILXE. in amjiinctim with their Stage I DBPR annpliame moniioring data. to select 
compliance monitoring 1wation.s for the Stage 2 DBPR. 

Treatment Technique (7T): A repiredprocess intended to reduce the level of a contaminant in drinking water. 

"ND" means not detected and indicates that the substance was not found by laboratory ana3cfis. 

Parts per million &mi) or Milligramspr liter (mgil) - one pari by weight of rmolye to I million parts by weight of the water 
sample. 

Parts per billion (ppb) or Micrograms per liter (&)  one part by weight ofanalyte to I billion parts by weight of the water 
sample. 

Picocurie per liter (pCi/L) - measure of the radioactiviiy in water. 

MA- Not applicable: (Does Not Apply) 



hntaminant and Unit of Ddtesofsampliag MCLVIdatim Lnrt -of MCLG MCL LilrelySOWCeof 
lleasurement (moJy.) YM Deaeded.' Resunp contamiaatioo 

upha emitters @CUI) 3/03 N 

Cadmium (ppb) 

Chromium (ppb) 

2.2 

Fluoride (ppm) I 

ladium 226 + 228 or 3/03 N 
combined radium @CUI) 

1.0 

~ 

0.21 

b ~ &  (ppb) 11/06 

Bayllium (ppb) 

I 

formation is not included in the 1 
-tlv for vwr orotecfioa 

1 I m 6  

2.0 - 3.0 

0.018-0.02 

0.on-o.lo 

N 

0.18 -0.21 

0.059 

N m . 3 1  

0.044 4.059 

N 

N 

N 

6.2-9.0 9.0 

1 .o 

52 

Ni l -1 .0  

Nitrate (as Nitrogen) (ppm) 

Seleaium (ppb) 

sodium (ppm) 27 - 52 

lednetothea 

Q u a a a l Y  * 
02/08; 06/08; 
08/08; 11/08 
See Note: ** 

11/06 

11/06 

Erosion of natural 
deposits 

h i o n  of natural 
d.posas 

Erosion of natural 

rdnrds; mmff h m  
&a and electronics 
Rodudiion wsstes 
khmgrgc. of drilling 
d e s ;  discharge h r n  
lletal refineries; erosion 
sf nahlral deposits 

Discharge hm metal 
refineries and coal- 
burning faclaies; 
discharge Jim 
elapifal auospace, 
and def- indushles 
Corrosion of galvanized 
pipes; erosion of natural 
deposits: discharge from 
m d  refineries; Nnoff 
b m  wade M e s  and 
paims 
h h q e  fmm steel 

kpcsits; moff fmm 

a d  pulp mills; erosion 
of whml deposits 
Erosion of natural 
deposifs, discharge fro" 
fatilira d aluminum 
fadoris. Water 
addaive which promote! 
srongteethwhenat 
+mmn lwels betweer 
0.7and 1.3 ppm 
Runoff fmm fertilizer 
use: leaching 60m 
septic tanlrs, sewage; 
BOsiO" of natural 

petml- and m d  
refineries; erosion of 
natural deposits; 

s. The State is 
1 ~ ~ ,  , 1 

lth risk fw injhnts sfless thon six numdw sfage. High nitmfe levels in drinking water can 
ly for shortpcrioas o/time b e w e  of mimfall or agrinrlhrml activify. rfvou am caring for cause blue baby &mme. Mtmte levels I& rise p 

an infant you should ask advice fiom your henlth core pmider. 



TTHMs and Stage 1 DisinfectantlDiiinfection By-product @/DBP) Contaminates 

Coniamioantmd Datesof MCL Level Rnage MCZGor MCLor 

Measurement ( d J R . . )  WN - R e d b  
Unit of - of MRDm MRDL 

Chlorine(ppm) 12/08 o.8 0.95 = 4  
0.65 MRDuj MRDL = 4.0 01108- 

Iikely Source of Contamination 

Water sdditive used to control microbes 

Contaminant and Unit Dntes of AL 9wI No.of MCLG AL 
of Measuremad sampling Viol& Pscedile -h!g.& (Am00 

(mo.lyr) Y/N Result OrCeedmguIe led) 
AL 

wiely source of CCilmniaatim 

N 0.30 0 1.3 1.3 Copper (tap water) 9/06 
(wm) 

Lead (tap wata 9/06 N 13 1 0 15 
(PPb) 

Iron has no relaled health risks associated with this roat.miaant We elmdcd tbc MCLfor Iron in XI06 at one site, nu m slmple W l S  

tskn  at (hat time to verify mulls; as his was an isolated silualion no for Iron was decmed necessary. 

A SWAPP assessment (Source Water Assessment Proleaion Propram) was completed on Crestridge Utility Corporation’s water 
system in 2008 by the Florida Dcpanmcnl of Environmcn(al hotection which indialed no potenltal sources of contamination. The 
folloving IS a statemem from thal report: “In ZWETthe Depcrrrnrad of Environmental hn!e&n performedo Source Water 
Assessment on our .sydem and a search of the dola soulces in- no pot& sources of coniaminonbn near our MIL%’’ The 
assessment results am avnillble on tk DEP Somra W a t a  Asscsaeot u d  Pmtedwm . hOglYlM Web€&81: 
h n p : l l ~ . d e p . s t 8 ~ ~ n ~ ~ ~ ~ .  

I f  present, clevatul levels of lead ocn cause serious heallh problems, espcciallj for pregnant women and young children. L a d  111 

drinking water is primanl) from materials and components associated with servicc lines and home plumbmg. Crestridge Utilit). 
Corporation is responsible for providing high quality drinking water, but cannot control thc variety of materials used in plumbing 
components. When )our water has been sitting for several hours you can minimix the potemlial for l a d  exposure b, flushing your 
tap for 30 seconds to 2 mulutcs Won: using water for dnnlung or cooking If you arc anwrrncd abwt lead in your water, you may 
wish to have your water tested. Information on lead in drinking water, lcsting methods and steps you can lake to mimmiz exposure is 
available from the Safe Dnnking Watcr HoUioe or at ldtD:lhnnv.eoa~ov!~cw~~&4 

During rhe monitoring priod of1 1 ,  / ,OR through //NOOX we were in violation oJmonitoring and reporting requirement.sJor Iota1 
C’olfonn. Two distribution samples were required to be token during this period. The samples were taken. hut were invalidared due I I J  
a lahoratoty error. Recouse the samples were invalid, we do not know whether k t u l  (‘OliJonn was present in w u r  dnnkinx water, 
and we ore unohle Io re11 you whether your heolth was or risk during that time Regular sampling resumed in Ilecember 2008 

The sources of dnnlang watcr (both tap wter and bottled water) ladude rivers lakes, slrcams, ponds reservoirs, spnngs, and wells. 
As water travels over the surface of the land or ulrough the ground It & s s o b  ~ l y y - o c c u m n g  m i n d s  an4 in some cases, 
radioactive material, and can pick up substancs resulting from Ihe presence of animals or from human activity. 

Carrosim ofhousehold plumbing systems; erosion 
of natural depsits; leaching fiom wood 
prrrnntiva 

o f d d e p s i t s  
Cormsim of household phmhing systRIIs; erosion 

Contaminant and Dotes qf MCL Highest Rangeof MCLG MCL 

of Measurement (mo./yr.) Y/N 
unit snmpring Violation Result Resulls 

LikelysounZofcontaminati on 

11/06 Y 1.0 N n 1 . 0  Iron (ppm) 0.3 Natural occurrence from soil leaclung 



Contaminants that may be present in source water include: 

(A) Microhial contaminants, such as viruses and bacteria, which m y  come horn sewage treatment plants, septic systems, agridhual 
livestock operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which can be natudy-OCaurhg or result horn urban storm water moff, 
industrial or domestic wastewater discharges, oil and gas IKodnction, mining, or farming 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, llrban storm water moff, and 
residential uses. 

0) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes 
and petroleum production, and can also come from gas statio- wban storm water runoff, and Septic systems. 
(E) Radioactive contaminants, which can be mmally-oauning or be the result of oil and gas prodnction and mining activities. 

In order to ensure that tap water is safe to drink, EPA presnibes regnlations which limit the amount of certain conraminants in water 
provided by public water systems. The Food and thug Administration (FDA) regulations establish f i t s  for contamhnts in bottled 
water which must provide the same pro tdon  for pnblic h d t h  

Drinking water, inclndmg Wed water, may reasombly be expected to contain at least small amounts of some contaminants . T6e 
presence of coniminants does not wcemdy indicate that the water poses a health risk. More infonnaljon about contaminants and 
potential health effects can be obtained by calling the Environmental Proteclion Agency’s Safe Lhinking Water Hotline at 1-800-426- 
4791. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regnlated contaminants, a person 
would have to drink 2 liters of water evefy day at the MCL level for a lifetime to have a one-ha-million chance of having the 
described health effect. 

Thank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and 
dependable water supply we sometimes need to make impovements that will benefit a l l  of ow customers. These improvements are 
sometimes reflected as rate structure adjllstments. Thank yon for mksmdmg. 

Some people may he more vulnerable to contaminants in drinking water than the general population. Immuno~ompromisedpns  
such as persons with cancer undergoing chemotherapy, permns who have undergone organ transplants, people with HIVAIDS or 
other immune Vstem disorders, some elder&, and infants can be particuIar!y at riskfrom infections. These people should seek advice 
about drinking water from their health care providers. EPA/CKguidelines on appropriate means to lessen the risk of infection by 
Ciyptospondium and other microbiological contmninants me available/Fon, the Safe Drinking Water Hotline (800-426-4791). 

We at Crestridge Utility Corporation would like for you to understand the efforta we make to crmtinually improve the water 
trratment process and protect our water -ms. We M eolnmitted to insuring the qnaIity of your water. We ask that all 
our customers help us protect our water sources, which are the k a r t  of our community, our way of life and our children’s 
future. We appreciate your continued wperatiou and attentiveness to security, eapeciaUy of the water utility’s property. 
Thank Yon. 

If you have any questions or concerns about the infomration pmvided, @ease fd free to call any of the Runbers listed 

Crestridge Utility Corporation 


