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From: Dorothy Menasco 

Sent: Tuesday, April 27, 20101:34 PM 

To: Diamond Williams 

Cc: Ann Cole; Curt Mouring 

Subject: FW: Re: Ni Florida, LLC. - Docket No. 090182-SU, E-Form Other Complaint TRACKING 
NUMBER 24386 

~ -,..~:.; ..........1' *. ., 

Attachments: 02053-10.pdf 

Diamond, 

Please place the following response in consumer correspondence (DN 11451-09) for Docket 090182­
Su. 

D,mJthy Menasco 
ChhfDl'puty Cmllmissioll Clerk 
Florida Public SmJicc Commission 
OfjJa L'{Collll11issiol1 Clerk 
$50-413-6770 

Please note: Florida has a vel}' broad public records law. Most written communications to or from state officials regarding state business are public 
records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

Jl Please cOllsider the envirunment bejiJre printing this e-mail 

From: Curt Mouring 
Sent: Tuesday, April 27, 2010 12:59 PM 
To: 'bgmg@excite.com' 
Cc: Andrew Maurey; Bart Fletcher; Tonya Linn 
Subject: Re: Ni Florida, LLC. - Docket No. 090182-SU, E-Form Other Complaint TRACKING NUMBER 24386 

Dear Mr. Griffith: 

This e-mail is in response to your e-mail dated April 23, 2010, in which you expressed your 
concerns about a rate increase approved by the Commission for Ni Florida, LLC (Ni Florida or Utility). 
We understand your concerns regarding the Utility's proposed increases. During these difficult 
economic times, any increase in your utility bill would create more of a hardship. 

The basis for the Commission's decision to grant this increase is memorialized in Order No. 
PSC-IO-0168-PAA-SU, which is attached to this e-mail. To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your e-mail has been placed on the correspondence 
side of the docket file for all to review. I hope the above information has been helpful. 

Sincerely, 

4/27/2010 

mailto:bgmg@excite.com
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Curt Mouring 
Florida Public Service Commission 
Regulatory Analyst 
Phone: (850)413-6427 
Fax: (850)413-6428 
gmouring@psc:,state.fl.us 

4/2712010 


mailto:gmouring@psc:,state.fl.us
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Diamond Williams Oq Ol~2-SU 
From: Diamond Williams 

Sent: Monday, April 26, 2010 9:19 AM 

To: Ruth McHargue 

Cc: Ann Cole; Dorothy Menasco 

Subject: FW: Protest to Ni Florida Rate Increase. Docket 090182 

Attachments: E-Form Other Complaint TRACKING NUMBER: 24386 

Thank you for this information. This attachment has been printed and will be placed in 
Docket Correspondence - Consumers and their Representatives, in Docket 0901 82-SU. 

Thank you. 

Diamond Williams 
Staff Assistant 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding 
state business are considered to be public records and will be made available to the public and the media upon request. 
Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Friday, April 23, 2010 4:26 PM 
To: Diamond Williams 
Cc: Ann Cole; Dorothy Menasco 
Subject: FW: Protest to Ni Florida Rate Increase, Docket 090182 

Customer correspondence 

From: Angie Calhoun 
Sent: Friday, April 23, 2010 3: 16 PM 
To: Ruth McHargue 
Subject: Protest to Ni Florida Rate Increase, Docket 090182 

412612010 


mailto:diwillia@psc.state.fl.us


Diamond Williams 

From: Consumer Contact 
Sent: Friday, April 23, 2010 11 :07 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 24386 

Complaint filed with PSC 


Select County: PASCO 

CUSTOMER INFORMATION 


Name: William Griffith 

Telephone: 727 863 4043 

Email: bgrng@excite.com 

Address: 13733 Lavender ave Hudson FI. 34667 


BUSINESS INFORMATION 


Business Account Name: William Griffith 

Account Number: 001661 

Address: 13733 Lavender ave Hudson Florida FI. 34667 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Ni Florida, LLC 

Details: 

Would like to know How you could give a 19% increase in rates when the federal government said the cost of 

living did NOT go up this last year? Was kick backs involved? If you think i'm upset you would be correct! 


1 

mailto:bgrng@excite.com


1 eLK OIIIelal Flllng****312212010 3:39 PM ***** 


Matilda Sanders l)qQ(12~SK 


From: Shalonda Hopkins 
Sent: Monday, March 22, 2010 3:39 PM 
To: ClK - Orders 1Notices PP,BC, eLK - COR.llliSPONDENCE 
Cc: Anna Williams ~AdministndiveD p~~,g~rSubject: Order 1Notice Submitted 

DfJCUMENT NO.J1~ 
Date and Time: 3/22/2010 3:37:00 PM 1D·J ~"';"O·I·'u'r'ON'-. ___--­.J "1'Jh..I " 
Docket Number: 090182-SU ...... ",..' 

Filename 1Path: 090182.PAA ord.arw.doc 

NOTICE OF PROPOSED AGENCY ACTION 

ORDER APPROVING INCREASE IN RATES AND CHARGES AND 


ORDER REQUIRING REFUND 


Shalonda Hopkins 
Commission Deputy Clerk II 
Office of the General Counsel 
Florida Public Service Commission 
Tel: (850) 413-6630 



I 
FLORIDA PUBLIC SERVICE COMMISSION 


CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 090182 

PARTY 
NAME 

COMPANY 
CODE 

, 
EMAIL 

ADDRESS 

ADDRESS 
IN 

MASTER 
COMMISSION 

! DIRECTORY 
i 

Mike Wells, Pasco County Property Appraiser pamikewells~pascogov.com Yes 
Ni Florida, LLC SU915 ewallace~niamerica.com No 

Printed on 3/2312010 at 1:51:29 PM 
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Commission Clerk 

From: Commission Clerk 

Sent: Tuesday, March 23, 20101:52 PM 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =246835) 

Attachments: 02053-10.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 

or at 850-413-6770. 


When replying, please do not alter the subject line; as it is used to process your reply. 


Thank you. 


3/23/2010 




CQOlB-Z·6U 

STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
NANCY ARGENZIANO, CHAIRMAN DIVISION OF ECONOMIC REGULATION .... 
LISA POLAK EDGAR (850) 413-6900 Q 

<­NATHAN A. SKOP 
() ~ DAVID E. KLEMENT o ,-:;:. -1BEN A. "STEVE" STEVENS III (")3"­

~::-, .• <.Ii ""'0 
-;0 C.n "="­"uhli.c~:erbi.ce {!Iommizzion ~-o ~ :;r.: -

JaIlUary 6, 2010 
~ 

VPSC, - CORRES,eONDFJ"KF 
~.Ad~ini1<ltr~Jltt'\iil~_J'r;u-ii~~Cm:U;~I'.;(-, 

NO.. Jl~tS.L __~..01 
D13TRIBtrpON. ,--" ...-_._._.-<-"Barry and Paula Robinson 

14713 Waterway Drive 
Hudson, FL 34667 

Re: Ni Florida, LLC - Docket No. 0901S2-SU 

Dear Mr. and Mrs. Robinson: 

Thank you for your letter in which you expressed your concerns about a rate increase 
petition filed by Ni Florida, LLC (Ni Florida or Utility). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the developmeq.t of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a 
reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and the 
geographic spread of the service area. During a rate case, the Commission's accountants, 
engineers, and economists examine the financial and engineering information filed by the Utility 
as part of its rate increase application. The Commission's auditors also examine this information 
and publish the results of their findings in an audit report. All costs found to be imprudent or 
unreasonable are disallowed. 

CAPrrAL CIRCLE OmCE CENTER. 2540 SHUMARD OAK BoULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.fIoridapse..eom Internet E-mail: rontact@psc.stateJl.us 

mailto:rontact@psc.stateJl.us
http://www.fIoridapse
http:uhli.c~:erbi.ce


Mr. and Mrs. Robinson 
Page 2 
January 6, 2010 

In your letter, you expressed concern regarding the approved interim rate increase. Ni 
Florida filed for interim relief. In accordance with Section 367.082, F.S., the Commission is 
required to process Interim Rate Requests within 60 days of the filing. The Commission is 
required to allow the collection of rates sufficient for the Utility to earn the minimum of its 
approved range. As the time frame to process the interim request is 60 days, the statute dictates 
that the company need only make a prima facie showing that it is earning outside the range of 
reasonableness as established in the company's previous rate case. The interim increase is, 
however, subject to refimd with interest based on the commercial paper rate. The interim increase will 
be refunded to the extent that the Commission finds that it was not warranted. 

We understand your concerns regarding the Utility's proposed increases. During these 
difficult economic times, any increase in your utility bill would create more of a hardship. I 
hope the above information has been helpful. If you have any additional questions, or require 
further assistance, please call me at (850) 413-6934 or email meattlinn@psc.state.f1.us. 

Sincerely, 

-:&UmL 
Regulatory Analyst 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Mouring) 
Office ofGeneral Counsel (Williams, Brubaker) 
Office ofCommission Cleric (Docket No. 090182-SU) 
Office ofPublic Counsel 

mailto:meattlinn@psc.state.f1.us
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Katie Ely () ~0lBu 
From: 

Sent: 

To: 

Subject: 

Katie Ely 

Tuesday, December ~~9, 2009 2:34 PM 

Ruth McHargue 

FW: FW: To elk Docl<et 090182 

Attachments: FAX.TIF 

Thank you for this information. TIlls attachment has been printed and will be placed in Docket 
Correspondence - Consumets and their Reptesentatives, in Docket 090182 

-----Original Message----­
From: Ruth McHargue 
Sent: Tuesday, December 29,20091:46:22 PM 
To: Katie Ely 
Subject: FW: To CLk Docket 090182 

Customer correspondence 

FPSC. CLK - CORRESPONDENCE 
_Admiaistrative_partieslCoDsumer-----Original Message----­
DOCUMENT NO. U Y 5 \. {) "\From: Consumer Contact 

Sent: Tuesday, December 29,2009 1:12:28 PM DISTRIBUnON: 
To: Ruth McHargue 
Subject: To CLk Docket 090182 

Copy on file, see 913817C. DH 

-----Original Message----­
From: Fax Server [mailto:FaxAdmins@psc.stat:<,;jlus] 
Sent: Saturday, December 26, 2009 3:54 PM 
To: Consumer Contact 
Subject: 7278199522, FAX 1 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. 
Open the attachment to view your fax. 

Received Fax Details 

Received On: 12/26/20093:53:08 PM 
Number of Pages: 1 
From (CSID): 7278199522 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:43 
Transfer Speed: 9600 

12/29/2009 

mailto:mailto:FaxAdmins@psc.stat:<,;jlus
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Received Status: Success 
Number of Errors: 0 
Port Received On: IPF_PORT_0012 

12/29/2009 




12/26/2009 	 16:56 7278199522 HUDSON HARDWARE PAGE 01/01 

Application for an increase in wastewater rates by 

Ni Florida, LLC . 
DOCKET NO. 090182· SU 

Name J:& ("(Y rf.. ?a /..lId. f?p bin.;SOI1
I 

Address 	 1471 3> uJa.te..(U)~v Dr'- v.e.. 
Hud SOft FL r3'1/~(;'?

7 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment farm and return it by mail, or send a fax to 1~800-511 ,,0809, 


Correspondence will be placed in the file of this docket. 
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CONSUMER COMMENTS 
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COMMISSIONERS: 

MATTHEW M. CARTER II, CHAIRMAN 
LISA POLAK EDGAR 
NANCY ARGENZIANO 

NATHAN A. SKOP 

DAVID E. KLEMENT 

STATE OF FLORIDA 

nMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGULATION 
(850) 413-6900 

1¥Iuhlir~.erftir.e Qlommizzwn 0 :.v 
u:> ~ 

'0 ~ ("'\'\December 18,2009 C) ("') 

Brenda Dyer 
Driftwood Isle MHP 
800 71 st Avenue N, No. 12 
St. Petersburg, FL 33702 

Re: Ni Florida, LLC - Docket No. 090182-SU 

Dear Ms. Dyer: 

C"» 
0 --I '2 

rr·r--> c .. 
-'('rr'I ­ --0 \:;;0(1) :s -n~<f2 -a0 Ci! (f)";t; 

c".) ()
s:­

FPSC, CLK - CORRESPONDENCE 
_AdmiDistrative_Parties~CoIIIDmer 
DOCUMENT NO. (\ L\51 ' 0 C1 
DISTRIBUTION: 

Thank you for your letter in which you expressed your concerns about a rate increase 
petition filed by Ni Florida, LLC (Ni Florida or Utility). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a 
reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and the 
geographic spread of the service area. During a rate case, the Commission's accountants, 
engineers, and economists examine the financial and engineering information filed by the Utility 
as part of its rate increase application. The Commission's auditors also examine this information 
and publish the results of their findings in an audit report. All costs found to be imprudent or 
unreasonable are disallowed. 

CAPrrALCIRCLE OFFlCE CENTER. 2540 SHUMARD OAK BoULEVARD. TALLAHASSEE, FL32399-0850 
AD Aftirmative Action I Equal Opportunity Employer 

PSC Websire: http://www.80ridapsuom Internet E-mail: contact@psc.state.f\.us 

mailto:contact@psc.state.f\.us
http://www.80ridapsuom
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Ms. Dyer 
Page 2 
December 18, 2009 

We understand your concerns regarding the Utility's proposed increases. During these 
difficult economic times, any increase in your utility bill would create more of a hardship. 
hope the above infonnation has been helpful. If you have any additional questions, or require 
further assistance, please call me at (850) 413-6934 or email meattlinn@psc.state.fl.us. 

Sincerely, L---- .. 

~nn 
Regulatory Analyst 

cc: 	 Division.ofEconomic Regulation (Bulecza-Banks, Fletcher, Mouring) 
Office ofGeneral Counsel (Williams, Brubaker) 
Office ofCommission Clerk (Docket No. 090182-SU) 
Office of Public Counsel 

mailto:meattlinn@psc.state.fl.us
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STATE OF FLORIDA 

lfIuhlir~:er&ir:e QIommizzion 


COMMISSIONERS: 
MAlTHEW M. CARTER II, CHAIRMAN TIMOTHY DE~~~IED..-FPSCDIVISION OF ECO 

LISA POLAK EDGAR 850) 413-6900 

NANCY ARGENZIANO 
NAruAN A. SKOP ( 09 OEC /6 PH 3: 3/ 
DAVID E. KLEMENT 

COMMISSION
CLERK 

December 18, 2009 

Sue Wieman 
Hudson Square Center, Inc. 
6137 State Road 54 FPSC, CLK - CORRESPONDENCE 
New Port Richey, FL 34653 _Admilliltntive_Parties CODSumer 

DOCUMENT NO. 0I' -, . Re: Ni Florida, LLC - Docket No. 0901S2-SU 
DIS1RIBUTION: 

Dear Ms. Wieman: 

Thank you for your letter in which you expressed your concerns about a rate increase 
petition filed by Ni Florida, LLC (Ni Florida or Utility). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a 
reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and the 
geographic spread of the service area. During a rate case, the Commission's accountants, 
engineers, and economists examine the financial and engineering information filed by the Utility 
as part of its rate increase application. The Commission's auditors also examine this information 
and publish the results of their fmdings in an audit report. All costs found to be imprudent or 
unreasonable are disallowed. 

CAPITAL CmCLE OFFICE CENrER • 2540 SHUMARD OAK BoULEYARD • TALLAHASSEE, FL32399--0850 
An Amnnative Action I Equal Opportunity Employer 

PSC Website: http://wwwJJoridapsc..comInternetE-mail: contad@pse.state.O.UII 

mailto:contad@pse.state.O.UII
http://wwwJJoridapsc
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Ms. Wieman 
Page 2 
December IS, 2009 

We understand your concerns regarding the Utility's proposed increases. During these 
difficult economic times, any increase in your utility bill would create more of a hardship. 
hope the above information has been helpfuL If you have any additional questions, or require 
further assistance, please call me at (S50) 413-6934 or email me at tlinn@psc.state.flus. 

Sincerely'L

-£mn 
Regulatory Analyst 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Mouring) 
Office ofGeneral Counsel (Williams, Brubaker) 
Office ofCommission Clerk (Docket No. 0901S2-SU) 
Office ofPublic Counsel 

mailto:tlinn@psc.state.flus
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()'Ol~-Z 
STATE OF FLORIDA 

COMMISSIONERS: TIMOTHY DEVLIN, lfJfi(;lfdI\lEO--FPS"'" 
DIVISION OF ECONOMIC REGULATION 

LISA POLAK EDGAR 
MAITHEW M. CARTER II, CHAIRMAN 

(850)413-6900 09 DE 
NANCY ARGENZIANO C16 PH 3: 31 
NATHAN A. SKOP 

DAVID E. KLEMENT COMMISSION
CLERK 

l}iuhli:c~£r&i:c£ Olnmmizzinn 
December 18,2009 

FPSC, eLK· CORRESPONDENCE 
Brian and Teresa Downing _Admialstnttve_Partles,i,couumer 
13735 San Juan Ave DOCUMENT NO. II"" 4$"1 .01Hudson, FL 34667-1570 

DIS1RIBtmON: 
Re: Ni Florida, LLC - Docket No. 0901S2-SU 

Dear Mr. and Mrs. Downing: 

Thank you for your letter in which you expressed your concerns about a rate increase 
petition filed by Ni Florida, LLC (Ni Florida or Utility). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eam a 
reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and the 
geographic spread of the service area. During a rate case, the Commission's accountants, 
engineers, and economists examine the financial and engineering information filed by the Utility 
as part of its rate increase application. The Commission's auditors also examine this information 
and publish the results of their findings in an audit report. All costs found to be imprudent or 
unreasonable are disallowed. 

CAPITAL CIRCLE OFFlCE CENTER. 2540 SHUMARD OAKBoULEVARD • TALLAHASSEE, FL32399-0850 
An AffirmaCive Action I Equal Opportunity Employer 

PSC Website: http://wwwJJoridapsc.comlnternetE-mail: contact@psc.state.t1.us 

mailto:contact@psc.state.t1.us
http://wwwJJoridapsc.comlnternet
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Mr. Downing 
Page 2 
December 18, 2009 

We understand your concerns regarding the Utility1s proposed increases. During these 
difficult economic times, any increase in your utility bill would create more of a hardship. 
hope the above information has been helpful. If you have any additional questions, or require 
further assistance, please call me at (850) 413-6934 or email meattlinn@psc.state.fl.us. 

~LTon;~ 
, 	 Regulatory Analyst 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Mouring) 
Office ofGeneral Counsel (Williams, Brubaker) 
Office ofCommission Clerk (Docket No. 090182-8U) 
Office ofPublic Counsel 

mailto:meattlinn@psc.state.fl.us
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PASCO COUNTY:! FLORIDA 
"Bringing Opportunities Home" o 37918 Meridian Avenue, Dade City, Florida 33525 

(352) 521-4111 - FAX (352) 521-4105 '¥ 7530 Little Road - New Port Richey, Florida 34654 
(727) 847-8100- FAX (727) 847-8969 

Pat Muliere, Ed.D. 
Chairman 

Michael Cox, CFp@ 
Vice-Chairman FPSC, CLK - CORRESPONDENCE 

Ted Schrader _AdmiDiltrative_Partles~Co.aDler
Ann Hildebrand December 9, 2009 
Jack Mariano 	 DOCUMENT NO. \ \45-\- oj 


DISTRlBtmON: 


Director, Division of the Commission Clerk 
and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: 	 Docket 090182 - Application for increase in wastewater rates in Pasco 
County by Ni Florida, LLC 

Dear Director: 

This letter is to express Pasco County's concern regarding the proposed increase in 
wastewater service rates charged to residents of Pasco County. Ni Florida is seeking a 
24.70% rate increase and to date has received and interim 23.46% increase in 
wastewater rates subject to refund if the final rates are not approved. This is a 
$345,103 revenue increase per year. There current base rate is $6.17 per customer 
and they are asking for an increase to $7.65, an increase of $1.48 per customer. This 
also provides $4,440 per month and $53,280.00 per year. 

The County charges Ni Florida $ 4.50 per thousand for wastewater treatment and 
disposal, as it does not have its own treatment plant. This leaves $ 3.15 to cover 
wastewater collection. This percentage of costs seems high when most of the cost 
recovery of a wastewater utility operation is typically in the treatment and disposal. This 
company is asking for an increase in operation & maintenance costs of $34,294.00 per 
year for a total of $1,336,398. Also, the company has spent significant dollars in 
infiltration and inflow repair but it does not appear that this work has resulted in 
corresponding decreases in the amount of flow to the county. 

We are concerned that costly redundancies may be present because corporate officers 
are located in another state and the day-to-day operations are subcontracted to Ken's 
Bush Hogging, Inc. This arrangement may be creating inefficiencies that unnecessarily 
increase the costs of the service. We also question whether the operational services 

W:IMARIANOWI FLORIDAIPse (12.9.09 RE NI FLA).doc 

http:34,294.00
http:53,280.00


Division of the Commission Clerk and 
Administrative Services 
December 9,2009 
Page 2 

and capital improvements have been competitively bid. In today's business climate, 
sUbstantial savings can be achieved through competitive pricing. 

Pasco County has in the past investigated the purchase this wastewater utility system. 
Ni America ultimately purchased it from Hudson Utilities. Pasco County just recently 
requested that the Florida Governmental Utility Authority investigate the purchase of the 
system. Public ownership would result in significant cost savings for the customers. 

On behalf of Ni Florida's Pasco County customers, we ask that the Public Service 
Commission carefully scrutinize the application for a rate increase. The requested 
increase is excessive. 

Thank you for your consideration of our comments. 

Respectfully submitted, 

i!~ 
Jack Mariano 
District 5 
JM:JR:ls 

cc: 	 Pasco County Legislative Delegation 
John J. Gallagher, County AdrTJinistrator 
Bruce E. Kennedy, P.E., Assistant County Administrator, Utilities Services 
J.R. Kelly, Florida Office of Public Counsel 

W:IMARIANOWI FLORIDA\PSC (12.9.09 RE NI FLA).doc 
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CONN/SSION
CLERKOffice of Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 090182-SU 

Dear Commission Clerk: 

, am a small business owner in Hudson, Florida who owns a small mobilebome park. 

I write to protest any increase in rates for Ni Florida, LLC. With our strained economy, I 
am losing money at this business even though I am trying to provide a safe, clean, 
inexpensive home for my tenants. If you approve Ni's request, I will have to pass that 
increase to my tenants who are barely able to pay now. 

Ni Florida, LLC is a Texas corporation who has made a fortune and you need not 
support them so the CEOs and management staff can live in lUxury while the rest of us 
scrape crumbs off the floor. 

Please do not approve this rate increase. 

Sincerely, 

~f)rr--
Brenda Dyer 
Driftwood Isle MHP 
800 71 st Avenue N, No. 12 
St. Petersburg, FL 33702 
727 -389-8008 
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COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
MAITHEW M. CARTER II, CHAIRMAN DIVISION OF ECONOMIC REGULAnON 

LISA POLAK EDGAR (850) 413-6900 

NANCY ARGENZIANO 
NATHAN A. SKOP 
DAVID E. KLEMENT 

STATE OF FLORIDA 

lfIuhlir~.erbir.e <llnmmi:s:sinn 

December 9, 2009 

I	FPSC. CLK - CORRESPONDENCE 
0 Administrative 0 PurJes ~Conswner 

DOCtJMh"'NT No.Jl"y"51·'O"1
Jerry L. Nations 1DISTRIBUI10N: _ .13033 S.E. 15Sth Lane 
Weirsdale, FL 32195 

Re: Ni Florida, LLC - Docket No. 0901S2-SU 

Dear Mr. Nations: 
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Thank: you for your letter in which you expressed your concerns about a rate increase petition 
filed by Ni Florida. LLC (Ni Florida or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development ofrates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

CAPrrALCIRCLE OmCE CENrER. 2540 SHUMARD OAK BoULEVARD. TALLAHASSEE, FL32399-OSSO 
An Affirmative Aetion I Equal Opportunity Employer 

PSC Website: bttp:llwww.floridapsc.com Internet E-mail: contad@psc.state.O.us 

mailto:contad@psc.state.O.us
http:bttp:llwww.floridapsc.com


Jerry L. Nations 
Page 2 
December 9,2009 

We understand your concerns regarding the Utility's proposed increases. During these 
difficult economic times, any increase in your utility bill would create more of a hardship. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.flus 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Linn, Rieger) 
Office ofthe General Counsel (Brubaker, Williams) 
Office ofCommission Clerk (Docket No. 090182-8U) 
Office ofPublic Counsel 

mailto:cmouring@psc.state.flus
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Hudson Square Center, Inc. '.~ 

6137 State Roa~4 
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Office of the Commission Clerk 
.s.!:*_~",,~_"'.~""~""'~'.. d."'-._~~ .•\Florida Public Service Commission 
CORRESPONDENeB2540 Shumard Oak Boulevard 0 AIIministratlve0 ru-Jt.s ~Consumer ' Tallahassee, FL 32399-0850 

D()CUME'rH NO.j lL[51 ,J;tL\ 
RE: Docket No. 090182-SU, Ni Florida, LLC. l?2.STRmUT!ON: .. "----------_.- .......-.-..--.~- .-.­

To the Honorable Staff Members: 

This letter comes as a response to the proposed rate increase for the wastewater services 
provided by Ni Florida, LLC. 

Please do not pass this rate increase! 

Ni Florida serves a portion of Pasco County Florida, and the town of Hudson, 
specifically. This is a fairly repressed area whose residents and small business owners 
simply cannot afford to sustain increased utility costs. I am a Landlord's representative 
ofa shopping center on US Highway 19, with Tenants that are struggling desperately in 
this current economy. These Tenants are comprised of a few nationally recognized name 
brands, however the maj ority of the center is made up of "mom and pop" type 
entrepreneurs. Because this section of Hudson is home to many lower income residents, 
the Tenants of the shopping center are already faced with a declining clientele of 
shoppers, leaving the Tenants struggling to keep their businesses open. 

In this troubled economy, as Landlords, we have been giving out rent concessions and 
even renewing leases at lower base rent amounts to help Tenants remain in business, at a 
cost to the property owners. Applying an additional increase to the waste water services 
will impact not only these Tenants, but all small businesses in town. We cannot bear 
higher service fees at this point. We would hope that in these difficult times, the 
government would do their part to help lessen the burden. 

Again, please vote no to this rate increase. 

Sincerely, 

S~W~'fV\.a-¥...J 
Sue Wieman 
Hudson Square Center 
Landlord's Representative 
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Office of Commission Clerk DOCUMENT NO..-llY.5:10!.9.
\ 
. .. . l?lSTRIEUnON:

Flonda PublIc ServIce CommIssion _ --- .­

Re: Docket No. 090182-SU 


Gentlemen,
f..". ~, 

'The upgrade in fees requested by Ni-Florida, LLC (the Utility) should be turned down, in my 
view. They have not upgraded their service to any great extent, and where they have, it is simply 
a cost ofdoing business. Their claim ofa 'shortfall' should be thoroughly investigated. It is true 
that figures do not lie; however, in some cases, there are a lot of liars doing the figuring. 

They recently acquired this company, why would they buy a company that was losing money? 

Thank you for your efforts. 

JERRY L NATIONS 
13033 S.£. 158th Lane· Weirsdale. F10rida 32195 

M~If"N':' c."lf.I4.flI 1.1.1 
IIIIP*~ F~ JI-6/il'# 
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STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 

DIVISION OF ECONOMIC REGULATIONMATTHEW M. CARTER II, CHAIRMAN 
(850) 413-6900LISA POLAK EDGAR 

NANCY ARGENZIANO 

NATHAN A. SKOP 

DAVID E. KLEMENT 

JIuhli.c~:er&ir:e Olommizzion 
November 24, 2009 
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Daniel De Poalo 
DOCUMENT NO.JJ.Y5-\.:JL'L6517 Harbor Drive 

Hudson, FL 34667-1321 DISTRIBUTION: -­
....... . -- ...., 


Re: Ni Florida, LLC - Docket No. 090182-SU 

Dear Mr. De Poalo: 
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Thank you for your letter in which you expressed your concerns about a rate increase 
petition filed by Ni Florida, LLC (Ni Florida or Utility). To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are 
just, reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate 
rates for service, the Commission uses a rate of return methodology as set forth in Chapter 367, 
Florida Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a 
reasonable return on its prudently invested property that is used and useful in serving the public, 
less accrued depreciation plus an allowance for operating capital. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It 
is the same approach used throughout the country by various state and federal utility regulatory 
bodies. 

There are many factors that affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing service include: the size and 
age of the utility system; the quality of the water at its source; the number of customers; and the 
geographic spread of the service area. During a rate case, the Commission's accountants, 
engineers, and economists examine the financial and engineering information filed by the Utility 
as part of its rate increase application. The Commission's auditors also examine this information 
and publish the results of their findings in an audit report. All costs found to be imprudent or 
unreasonable are disallowed. 

In your letter, you expressed concern regarding salaries ofNi Florida's executive salaries. 
As mentioned above, Commission staff reviews the financial information provided by the Utility. 
As part of this review, all utility salaries will be evaluated. Any salaries that the Commission 
deems to be unreasonable will be disallowed. 

CAPITAL CIRCLE OmCE CENTER. 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.Ooridapse.comlnternetE-mail: contact@pse.state.ft.us 
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Mr. DePoalo 
Page 2 
November 24, 2009 

We understand your concerns regarding the Utility's proposed increases. During these 
difficult economic times, any increase in your utility bill would create more of a hardship. 
hope the above information has been helpful. If you have any additional questions, or require 
further assistance, please call me at (850) 413-6934 or email meattlinn@psc.state.fl.us. 

Sincerely, L '"' 
~.--'J/ 
It~~ ~ 

Tonya~ 
. Regulatory Analyst 

cc: 	 Division of Economic Regulation (Bulecza-Banks, Fletcher, Mouring) 
Office ofGeneral Counsel (Williams, Brubaker) 
Office of Commission Clerk (Docket No. 090182-SU) 
Office ofPublic Counsel 

mailto:meattlinn@psc.state.fl.us
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DOCUMENT NO.J.LrlJ· O~ t 

Charles Strigl, Jr. 1LDISTRIBUTION: 
_ =-J1 

.oW-'

14124 Kulig Ct. 

Hudson, FL 34667 


Re: Ni Florida, LLC - Docket No. 090182-SU 

Dear Mr. Strigl: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 

filed by Ni Florida, LLC (Ni Florida or Utility). To ensure that the Commission staff and the 

Commissioners have knowledge of your concerns, your letter has been placed on the 

correspondence side of the docket file for all to review. 


With respect to the development of rates, the Commission is required to set rates that are just, 

reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 

service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 

Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 

on its prudently invested property that is used and useful in serving the public, less accrued 

depreciation plus an allowance for operating capital. This ratemaking process is used for all water 

and wastewater companies and is also used in the electric and gas industry. It is the same approach 

used throughout the country by various state and federal utility regulatory bodies. 


There are many factors that affect the cost ofproviding service and hence, the rates charged to 

customers. Some factors affecting the cost ofproviding service include: the size and age of the utility 

system; the quality of the water at its source; the number of customers; and the geographic spread of 

the service area. During a rate case, the Commission's accountants, engineers and economists 

examine the financial and engineering information filed by the Utility as part of its rate increase 

application. The Commission's auditors also examine this information and publish the results oftheir 

findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 


CAPrrALCmCLE OmCECENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-OSSO 
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Charles Strigl, Jr. 
Page 2 
November 23, 2009 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above infonnation has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6427 or e-mail meatcmouring@psc.state.fl.us 

cc: 	 Division of Economic Regulation (Bulecza-Banks, Fletcher, Linn, Rieger) 
Office ofthe General Counsel (Brubaker, Williams) 
Office of Commission Clerk (Docket No. 080249-WS) 
Office of Public Counsel 

mailto:meatcmouring@psc.state.fl.us
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MISCELLANEOUS SERVICE CHARGES 

The Utility is requesting the following changes to its miscellaneous service 
charges: 

Type of Charge Present Charge Requested Charge 

During After Business During After Business 
Business Hours Business Hours 
Hours Hours 

Initial Connection 

Normal 
1 Reconnection 

$15.00 $15.00 $27.00 $40.00 

$15.00 $15.00 $27.00 $40.00 

Written comments regarding the Utility's service or the requested final rate 
increases may be sent to the Commission at the following address: 

Office of Commission Clerk 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

All comments should refer to Docket No. 090182-SU, which is the docket number 
that has been assigned to this case. Complaints regarding service may be made to the 
Commission's Division of Regulatory Compliance and Consumer Assistance at the 
following toll-free number: 1-800-342-3552. 

If you have any questions, please call the Utility's office at 877-233-0101. 

Ni Florida LLC 

Violation 
Reconnection 

Premises Visit 

4 

Actual Cost Actual Cost Actual Cost Actual Cost 

$10.00 $10.00 $18.00 $27.00 




