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2010 Incumbent Local Exchange Carrier (ILEC) Questionnaire
{Due by April 15, 2010)’

Company: _ Northeast Florida Telephone Company d/b/a NEFCOM

Contact name & title: Amanda Molina. Supervisor of Revenue Development & Pricing

Telephone number: _ (904)688-0031

E-mail address: amolina@townes.net

Services Provided in Florida

1. Please complete the data tables. Please indicate which column on Table 1 commingled loops
are included.

Total State Retail Residential and Business Access Line Counts

2. How many traditional retail residential and business voice-grade equivalent lines do you
have in Florida? The numbers below should match the residential and business totals in
Table 1. Please do not file a claim of confidentiality for these total numbers.

5890 Residential
1540 Business
7430 Total

Bundled Services & Prepaid Service

3. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

27.470 Residential
2.792 Business
Not applicable
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4. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone
service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
Company does NOT offer prepaid local telephone service in Florida

VolP

5. Indicate below whether you are providing VolP service to end users in Florida. VolIP service
is defined as IP-based voice service provided over a broadband connection. Please check any
that apply.

Not providing VoIP service to end users

Providing VoIP services to business end users

Providing VoIP services to residential end users
Offering VoIP services, but have no customers in Florida

6. If you are providing VolP service in Florida, please check all that apply:

Use of public Internet
Use of private IP network

Broadband
7. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.

Yes

No

8. If you do offer broadband to residential customers in Florida, please provide your best

estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available. H

9. How many residential broadband subscribers do you have in Florida? || | N




10.  Please list the method(s) of broadband provisioning utilized by your company in Florida

ii.e., DSL, cable modem, fiber, etc.).
11. What are the typical downstream and upstream speeds for yvour most subscribed to broadband
service? u

12, Whatis the monthli rrice for your most subscribed to broadband service? ]

Fiber Deployment

13.  Did you have any fiber deployments to homes or businesses in Florida between January 1,
2008 and December 31, 20097

Yes
No

14.  Please provide the number of new residential and business subscribers served by Fiber to the
Home, Fiber to the Premises, and/or Fiber-to-the-Curb technology since the last reporting
period.

Residential Subscribers
Business Subscribers
Total

15.  Please provide your company’s total statewide residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

Residential Subscribers
Business Subscribers
Total

Video Service

17.  What video services does your company offer in Florida? Check all that apply.

Fiber or copper based video service
Cable television
Satellite television

18. Do you have plans to offer video services in conjunction with other network services in the
next three years?



Form 477

19.  Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2009.

Comments

20.  Please provide any comments, suggestions or information you believe will assist staff in
evaluating and reporting on the development of local exchange competition in Florida, We
would appreciate any comments or information on intermodal local competition (e.g.,
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market
share, or anything else that you believe to be relevant.



Company Namae:

Company Code*:

Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

| Northeast Florida Telephone Company d/bfa NEFCOM

I:ms

* Your Company code is shown on the label affixed to the envelope In which this was malled and on the cover letter.

I

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5.

Complete Table 1 if you provided voice tefaphone service to Florida end users via one or moere voice-grade equivaient {VGE) linas or fixed wireless VGE channals. See FCC Form 477 definitions and instructions for Line A.Jf and complete this Lable accordingly.

Each NPA-NXX and corresponding data must be entered In a separate row.

Please combine lines that have the same NPA-NXOL

Do not report spacial accass lines or any high-capaceity connactions bekween fwo locations of the same and user, ISP, or telecommunications carrier.

Please include a grand total row in the last row of data. Each cell in the table must be populated. If you have no lines for an exchange in any of the various line types. you must enter a zero. Numbers shouid be formatied as percentages.

Please provide data as of December 31, 2009.

Percentages of lines and wireless channels reported in (a)*™
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* *We are not asking for information comained in columns (c) and (d) of the FCC Form 477.




Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

Northeast Florida Telephone Company d/b/a/NEFCOM
Company Name: P pany d/b/2/

TL715

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

[ THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffitiated telecommunications carriers, including those under commercial agreements, to enable the
unaffiliated carriers ta provide voice telephone service fo Florida end users. See FCC Form 477 definitions and instructions for Line B.I-2 and Line B.fl-3 and complete this table accordingly, except that you should not report
any UNE-Ps in this table.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXOX,

Report all lines and channeis under resale arangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangemeants or line-sharing.
However, do nof report any Local Platform (formerly known as LUNE-F) loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or Special Access
service to enable the unaffiliated carriers to provide focal telephone service to their end users. However, do rot report special access lines or any high-capacity connections between two locations of the same end user, ISP or
telecommunications carrier.

Please provide data as of December 31, 2009.

U] 2 @
NPA-NXX Res or Bus Total VGE lines
i.e.{850-413) and VGE wireless
I1.B. Voice telephone service that you provided to channels in
unaffiiated telecommunications carriers, categorized service
by:
[Lines and channels under Resale arrangements




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Northeast Florida Telephone Company d/b/a NEFCOM
Company Name: : pany d/b/

TL715

Company Code™*:

* Your Company code is shown on the label affixed 1o the envelope in which this was mailed and on the cover letter.

THIS TABLE 1S TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. —I

Complete Table 3 if you provided circuits to unaffiiated telecommunications carriers under an unbundled nefwork element {UNE) loop arrangement, including those under commercial agreements, to enable the unaffiated
carrier to provide voice telephone service to Florida end users. See FCGC Form 477 definitions and instructions for Line C./i-4 and complete this table accordingly.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

o) (2) (a)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
II.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line.




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Northeast Florida Telephone Company d/b/a NEFCOM

Company Name:

TL715

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

| THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. j

; Complete Table 4 if you provided circuits to unaffifiated telecommunications carriers under a Local Platform {formerly known as UNE-P) arrangement, including those under commercial agreements, to enable the unaffiliated
i carriers to provide voice tefephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C.#-5 and complete this table accordingly, except that you should include the UNE-Ps governed by
commercial agreements in this tabie, not in Table 2.

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

N 2) (@)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
II.C. UNE Loops that you provided to unaffiliated (do not convert to

telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you also provided swifching for the line
("Local Platform , formerly UNE-P").




Table 5: VoIP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: Northeast Florida Telephone Company d/b/a NEFCOM

TL715

Company Code*;

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED iN TABLE 1.

Complete Table 5 if you provided VoIP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the
public switched telephone network {PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines {including fixed wireless) that are used
to provide VolP service.

Each field must be pepulated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column {a). Reported NPA-NXX data should not be based on secondary service locations {l.e., where service has been moved temporarily to a secondary location such as a
vacation home).

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows.

Column (¢). Enter line count as voice-grade equivalents (VGES) . Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidih VoIP product, the
line count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VoIP lines, or a range of lines, the VolP line count would be the
number of VoIP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of December 31, 2009.

(a) {c)

NPA-NXX Total VGE
1.e.(850413) Res or Bus Lines

Grand Total
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Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 1 of 10

Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: FL, Operations: ILEC, Data
as of Dec 31, 2009

. All filers must complete Items 1 through 11 below

Data Description Il Value ]
Data as of Dec 31, 2009 ]
1. FRN 3757432
2 Company [Northeast Florida Telephane Company
113. Type of Operations # ILEC © Nan-ILEC
4. Use this drop-down list to select a single name, such as the holding
company, to identify all commaonly-owned or commonly-controlled filers.
Commonly-controlled filers with no holding company should decide on a iTownes Telecommunications, Inc.

single name to use for this question. Select "not shown" if no appropriate
|[name appears in the list.

If you selected "not shown" above, type in the single name that will I
identify all commonly-owned or commonly-contralled filers.
5 State [FL

|{6. Contact person (person who prepared the submitted data} IAmanda Molina

Phene, |9046880031

{7. Contact perscn telephone number and email address
: Email. [amolina@townes net

8. Status of submission Original - Submitted

{i9. Indicate whether you request non-disclosure of some or all of the

linformation in this submission because you believe that this information
[lis privileged and confidential and public disclosure of such information  No % Yes
would likely cause substantial harm to the competitive position of the
lifiler.

10. Official (corporate officer, managing partner, or sole propriator)
whose signature certifies that he/she has examined the information
Jlcontained in this Form 477 and that, to the best of his/her knowledge,
{linformation and belief, all statements of fact contained in this Form 477
\lare true and corract. For purposes of this Form 477, the entry of the [Deborah Nobles
Nlofficial's name on this line shall constitute that official's electronic
{Isignature 1o this centification. Persons making willful false statements in a
Form 477 can be punished by fine or imprisonment under the
{|lCommunications Act, 47 U.S.C. 220(e).

Phone. |9046880029

H11. Certifying official telephone number and email address
| Email. [dnobles@townes net

- Part |.A; Broadband - Asymmetric DSk - - omm e s e
: |
‘In Part 1A, report connections (wired "lines") to end users that you {including affiliates) equipped to enable the end user to receive information from and/or ;
‘send information to the Internet at information transfer rates exceeding 200 kbps in at least one direction. Report only in-service connections. The end
iuser's Internet access service may be provided by you (including affiliates) or by an unaffiliated entity. For purposes of Part I.A, Internet Service Providers
{ISPs} are not end users. Categorize the connection based on the tachnology employed by the part of the connection that terminates at the end user
Jlocation. {Do not report anywhere in Form 477 any high-tapacity connections between two locations of the same end user customer, 1SP or communications:

carrier.}

|, (1) (2) {3) (4) {5
.\ Total connections to end users that you Percentage of (1) that
’ {including affiliates) equipped as Percentage of (1) that Percentage of (1) that are connect to residential end
] broadband over your own local loop you (including affiliates)  billed (or incorporated in a Percentage of (1) users and have information .
facilities or the equivalent, or over UNE equipped over your own  service bitled) to end users that connect to transfer rates exceeding 200 55

i loops or other facilities you obtained from  local loop facilities or the by you, or your affiliates or residential end users, kbps in both directions.
.| an unaffiliated entity. Do not convert lines equivalent. {Enter 0 if the agents. (Enter 0 if the true  {Enter O if the true  {Enter 0 if the true value is 0

into a voice-grade-equivalent measure, true value is O percent.) value is Q percent.) value is O percent.) percent.)

Break down the total connections reported in (1) o show the non-zero number in each of the faltowing speed tiers. I the number of ¢connections in a
‘particular speed tier is zerg, leave that data cell blank.
i

Connections reported in EACH data cell below must equal the sum of Asymmetric xDSL connections reported in Part VI by Census Tract, for that |
download/uptoad combination, and the sum of ALL data cells betow must equal the total connections reported in (1). !

Létwnslicmaninleanmnrte frn anvivaeh/Farmd7 7/ form 477 orint ofm 2/5/2010



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 2 of 10

Downiload information transfer rate to the end user {8 categorles): i
Upload ) o
‘infarmation | (6) {7} (8) (9) {10} {11) (12) (13) '

transfer | Greater than  Greater than or  Greater than or Greater than or  Greater than or  Greater than or  Greater than or Greatey

::“:l::m | 200 kbps and  equal to 768 equal to 1.5  equal to 3 mbps equalto 6 mbps  equal to 10 equal to 25 than or
S less than 768 Kbps and less mbps and less  and lessthan 6  and less than mbps and less mbps and less  equalto 100 ;!

user (9 |
categorlesy:| KPS than1.Smbps  than3mbps mbps - 10mbps  than25mbps  than 100mbps - mbps .

Less than or

. gqual to 200
! kbps
Greater than
200 ktps

. and jess than
768 kbps

Greater than

" or equalto
768 kbps

- and less than
1.5 mbps

Greater than
ot equal to
1.5 mbps
and less than
3 mbps

. Greater than
or equal to 3
mbps and
less than 6
mbps

Greater than
or equal ta &
mbps and
less than 10
mbps

{ Greater than
. arequalto
10 mbps and
~ less than 25

mbps
| Greater than
i orequalto
| 25 mbps and
| less than 100
mbps
: Greater than

Part I.A; Broadband - Optical Carrier (fiber to the end usery -

In Part I.A, report connections (wired *lines"} to end users that you (including affiliates) equipped to enable the end user to receive information from andfor’
send information to the [nternet at information transfer ratas exceeding 200 kbps in at least one direction. Report only in-service connections, The end :
'user's Internet access service may be provided by you (including affiliates) or by an unaffiliated entity. For purposes of Part 1A, Internet Service Providers
{I5Ps) are not end users. Categorize the connection based on the technology employed by the part of the connection that terminates at the end user
‘locatian. (D¢ rot report anywhere in Form 477 any high-capacity connéctions between two locations of the same end user customer, ISP or communications!
‘cartier.)

(1) (2) 3) (4) (5)

i ! Total connactions to end users that you Percentage of (1} that
! {including affiliates) equipped as Percentage of (1) that Percentage of (1) that are connect to residentialend |
broadband over your own local loop yvou {including affiliates)  billed {or incorporated in 2 Percentage of (1)  users and have information :*
facilities or the equivalent, or over UNE equipped over your own  service billed} to end users that connect to transfer rates exceeding 200 °,

' loops or other facilities you obtained from  ltocal loop facilities or the by you, or your affiliates or rasidential end users. kbps in both directions. ;
i an unafﬁluated entity. Do not convert lines  equivalent. (Enter O if the agents. (Enter O if the true  (Enter 0 if the true  {Enter 0 if the true vafue is J +:
into g-gquivalent measure, true value is () percent.) value is O percent.) value is O percent.)

Break down the total connections reported in (1) to show the non-zero number in each of the following speed tiers. If the number of connections in a
particular speed tier is zero, leave that data cell blank,

Connections reported in EACH data cell below must equal the sum of Optical Carrier (fiber to the end user) connections reported in Part VI by Census Tract,:
for that download/upload combination, and the sum of ALL data cells below must equai the total connections reported in (1}

LttreHomarialvannete trr anviweh/Formd 77 form 477 nrint.efm 2/5/2010




Form 477 Submission tor FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 3 of 10

: Download informatlon transfer rate to the end user (8 categories): B
upload i g

Information | (6) (7 (8) 9} (10) {11) {12) (13)
"::s':::;“ | Greater than  Greater than or  Greater than or Greater than or  Greater than or  Greater than or  Greater than or Greater .-
::e and '+ 200 kbps and equal to 768 equal to 1.5 equal to 3 mbps equat to 6 mbps equal to 10 equal to 25 thanor |
user (9 . tess than 768 kbps and less mbps and less  and less than 6  and less than mbps and less mbps and less  equal ta 100 |
categaries); i kbps than 1.5 mbps than 3 mbps mhbps 10 mbps than 25 mbps than 100 mbps mbps .

i Greater than
; 200 kbps
. and less than
768 kbps

. Greater than
ar equal to
768 kbps

" and fess than
1.5 mbps

. Greater than
or equal to

1.5 mbps

" and tess than
: 3 mbps
| Greater than
or egual to 3
mbps and
less than 6
mbps
Greater than
or equal to &

(1)
]
I
o
-
®
=
P
=
i
=

-Part {.B: Broadband - xDSL (asymmetric or symmetricy—

‘Comnplete Part [.B for xDSL (asymmetric or symmetric) ONLY IF you are an ILEC (or an affiliate of an [LEC) that was required to complete
Part A for Asymmetric xDSL and/ar Part 1.A for Symmetric xD5SL. ]

For the purpases of completing Part I.B for xDSL {(asymmaetric or symmetric}:

'(1) "Residential end user premises” include residential living units, individual living units in such institutional settings as college dormitoriesi
‘and nursing homes, and other end user locations to which you (including affiliates and agents) market services that are primarily designed .
for residential yse. !
{2} The "service area” of an [LEC consists of thase residential end user premises to which the ILEC can deliver telephone service over local |

lcop facilities (or the fixed-wireless last mite equivalent) that it owns. i

: . ‘ ‘ L ) ) (a) Estimated % of
1.B. Report your best estimate of the percentage of residential end user premises in your servi¢e area, in residential end user
this state, to which your DSL connections (with informatian transfer rates exceeding 200 kbps in at least 1 ) ;

* one direction) cauld be provided using installed distribution facilities. Providers of xDSL connections shoutd remises Tt

‘ base responses on the service area of the affiliated ILECs.

THIS 1S THE END OF PART 1.B for xDSL (asymmetric and symmetric), o o . B i

- Partil.A: Local Exchange Telephone Service
: (1 (2} (3 (4)

Voice—grade' equivalent fines you. [ . ]
provided to unaffiliated s Lines you provided to

ittt n Vet Frn oo fivchRarmd 77 faem 477 nrint ofm 2/5/2010



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 4 of 10

unaHiliated communications

| communications carriers under i o
carriers under any UNE loop | Lines you provided to |

_

' Voice-grade equivalent: *  resale arrangements including, I a
lines and voice-grade : among others, commercial 1 arrangement where you did : : unaffiliated !
equivalent wireless ~ agreements that replaced UNE-P | not also provide UNE switchmg! communications carriers| |
. thannels in service to - and resold services such as local ! for the fine, (Do not convert . as UNE-P, (Do not i}
your end user .exchange, Centrex, and channelized: ! UNEs ta voice-grade .| convert UNEs to voice- ,34
i i fi i q HE
F | iy equivalents, i T HA

{a} Total number, See
instructions on what to include.

{b) Percentage of (a) that are
: residential lines

(c) Percentage of (a) for
i which you {including affiliates)
0 are the presubscribed
_ interstate long distance carrier

(d) Percentage of (a) used for
residential service AND for
which you (including affiliates)

. are the presubscribed
. interstate long distance carrier

{e) Percentage of (a)
provided over your own
(inciuding affiliates) local loop
facilities or the equivalent

(f) Percentage of (a) provided
over UNE loops obtained from
an unaffiliated carrier without

also obtaining that carrier's
UNE switching far that line

(g} Percentage of (a}

provided over UNE-Platform

i {but treat commiercial
. agreements that replaced UNE-
i P as "provided by reselling,”
! below)

{h) Percentage of (a)

; provided by reselling
! unaffiliated-carrier services
; including, among others,
! commercial agreements that
replaced UNE-P and resold
services such as local

exchange, Centrex, and

: channelized special access
. {i) Percentage of {a) provided
over optical fiber at the end
user premises

(i) Percentage of (a) provided
aver ¢oaxial cable at the end
USEr premises

(k) Percentage of (a)
. provided over fixed wireless at
i the end use ises

Part V: Zip Code Information - Local Voice Telephone Service and Interconnected VolP

If you reported local exchange telephone lines in service to your end user customers, in Part [LA (1}, ar WoIP subsctiptions that 1
end users purchased from you, in Part 11.B (1) or (2), you must list the 5-digit ZIP Codes in the state in which you had end user

customers. Do not include any ZIP Codes in which you offered your locak exchange telephone or VoIP service but had no end user

customers, and do mot include any auk-of-state 219 Codes. %

‘ \

|

i

Type all five digit ZIP codes in the following text box, separated by either commas, spaces, or carriage returns;

‘.. Mot leemmns fan cavhaen W Barm AT farm 477 nrint ofm 2/5/2010



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 5 ot 10

. Census Tract Detail - Technologies except Terrestrial Mobila Wireless -

.‘!f you reported broadband connections in Part 1A in a technology category other than Terrestrial Mobile Wireless, you must specify the technology |
‘categary, identify the Census Tracts in this state in which you had connections in service using that technolagy, and, for each Census Tract, report the
‘numbar of connections and the percentage residential in each relevant download/upload information transfer rate combination.

‘You ¢an use the Federal Finangial Institytions Examination Council Geocoding System to look up Census Tract numbers for street addresses, g
H 1

| : Census Tract/ Technology. - - - e e - e 1
‘ { Technology of the connections: Asymmetric xDSL ’
|

Census Tract: State; FL County: Baker Census Tract: 401.01

T DOWNLOAD INFORMATION TRANSFERRATE, " """ 'l
Greater than !
1
]

Greater than Greater than
Greater than or equal to or equal to

|
200 kbps 80 768 kbps and 1.5 mbps and
UPLOAD INFORMATION Kbps less than 1.5  less than 3

TRANSFER RATE: mbps mbps

Greater than  Greater than  Greater than

or equalto 3 orequalto® orequalto 10 ::bezu:rlmtﬂ ZSS Grf:teratlhtz:)n |
mbps and less mbps and less mbps and léss t?‘mn moes c‘moqr:b
than 6 mbps than 10 mbps than 25 mbps ps

Less than or equal to 200
kbps Number of
Connections:

Percentage Residential:

. Greater than 200 kbps and
. less than 768 kbps Number
of Connections:

Percentage Residential:

Greatar than or equal to
768 kbps and ess than 1.5
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
1.5 mbps and less than 3
mbps Number of
Connectiens:

Percentage Residential:

Greater than or equal to 3
mbps and less than 6
mbps Number of
Connections:

Percentage Residential:

Greater than or equal 1o &

0 oo it Viimmwbn Frm mav b B arem AT T ifarm AT77 narint ofm 2/5/2010



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 6 of 10

mbps and lesg than 10
mbps Number of
Cannections:

Percentage Residential:

Greater than or equal to
10 mbps and legs than 25
mbps Number of
Connections:

Percentage Residential:

; Greater than or equal to
- 25 mbps and less than 100
mbps Number of

Connections:

Percentage Residential:

Greater than or equal to
100 mbps Number of
Connections:

Percentage Residentiai:
Census Tract Detail - Technologies except Terrestrial Mobile Wireless -

If you reported broadband connections in Part LA in a technology category other than Terrestrial Mobile Wireless, you must specify the technology !
‘category, identify the Census Tracts in this state in which you had connections in service using that technology, and, for #ach Census Tract, report the ‘,
‘number of connections and the percentage residential in each relevant download/upioad information transfer rate combination. i

You can use the Federal Finangial Ingtitutiong Examination Council Geggoding System to look up Census Tract numbaers for street addresses.

‘ Census Tract / Technoiogy. T
Technology of the connections: Asymmaetric xDSL

‘ Census Tract: State: FL County: Baker Census Tract: 401.02 ‘ i

{ Greater than

Greater than
or equai to 25 Greater than
mbps and less orequalto
than 100 100 mbps |

mbps i

Gc:f:;et:atlhtaon G;re:;el:;ihtzn Greater than  Greater than  Greater than
orequalto3 orequalto6 orequalto 10

.200 kbps and
[ less than 768 768 kbps and 1.5 mbps and mbps and less mbps and less mbps and less
|

less than 1.5  fess than 3

UPLOAR INFORMATION
mbps mbps

TRANSFER RATE:

kbps than 6 mbps than 10 mbps than 25 mbps

Less than or equal to 200
kbps Number of

| Cannections:
! Percentage Residential:

Greater than 200 kbps and

i less than 763 kbps Number
of Connections:

Percentage Residential:

; Greater than or equal to
! 768 kbps and less than 1.5
; mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
1.5 mbps and less than 3
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to 3
mbps and less than 6
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to 6
mbps and less than 10
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to

Vot el e nlalamin et Brn amrchoahdTarmd T foem 477 nrint cfm 2/512010




Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 7 of 10

10 mbps and less than 25 @ - R
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
2% mbps and less than 100
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
100 mbps Number of
Connections:

Percentage Residential:

Census Tract Detail - Technologies except Terrestrial Mobile Wireless - -~ - B

1
i
‘If you reported broadhand connections in Part 1.A in a technology category other than Terrestrial Mobile Wireless, you must specify the technology {
category, identify the Census Tracts in this state in which you had connections in service using that technology, and, for each Census Tract, report the |
number of connections and the percentage residential in each relevant download/upload information transfer rate combination. ;

You can use the Federal Financial Institutions Examination Councit Geocodin stem to look up Census Tract numbers for street addresses.

Census TfactheChnOlOgy (e © EmemOS 0@ mene 0 0w OEm EI0 0 G o TR T OO @ o0 o B . @0 @ cnmmemn = :
Technology of the connections: Asymmetric xDSL !

Census Tract State FL Coun!y Baker Census Tract 402 01 i

D INFORMATION nuus RATE

Greater than I
Greater than  Greater than Greater than or equal to 25 Greater than ||

1to 3 oreqgualtod orequalto 10
768 kbps and 1.5 mbps and &7 mbps and less or equal to
mbps and less mbps and less mbps and less than 100 100 mbps

less than 1.5 less than 3
mbps mbps than 6 mbps than 10 mbps than 25 mbps

Greater than  Greater than

i Greater than

! 200 kbps and or equal to or equal to

lass than 7638
kbps

UPLOAD INFORMATION
TRANSFER RATE:

mbps

Less than or equal to 200
kbps Number of
Connections:

Percentage Residential:

. Greater than 200 kbps and
Iess than 768 kbps Number
of Connections:

Percentage Residential:

Greater than or equal to
768 kbps and less than 1.5
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
1.5 mbps and less than 3
mbps Number of
Connections:

Percentage Residentiak:

Greater than or equal to 3
mbps and less than 6
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to 6
mbps and less than 10
mbps Number 0
Conneactions:

Percentage Residential:

Greater than ar equal to
10 mbps and less than 25
mbps Number of
Cannections:

Percentage Residential:

Greater than or equal t

. 25 mbps and less than 10
mbps Number of

Lttsnms Hrwmanialvamavte fion n(\u/um]'\./pﬂrmd‘?’?/f‘ﬂnﬂ 477 nrin’r.cfm 2/5/2010



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 8 of 10

Connections:
Percentage Residential:

Greater than or equal to
100 mbps Number ol
Connections:

Percentage Residential:

Census Tract Detail - Technalagies except Terrestrial Mobile Wireless ~ ~ = =

If you reported broadband connections in Part LA in a technclogy category other than Terrestrial Mobile Wireless, you must specify the technology
‘categary, identify the Census Tracts in this state in which you had connections in service using that technology, and, for each Census Tract, report the
number of connections and the percentage residential in each refevant downioad/upioad Information transfer rate combination,

You can use the Federgl Financial Instifutions Examination Council Geecoding System to look up Census Tract numbers for street addresses.

© Census Tract/ Technology.- - - S

Technology of the connections: Asymmaetric xXDSL ; :
Census Tract: State: FL County: Baker Census Tract: 402.02 2 )
.. DOWNLOAD INFORMATION TRANSFER RATE.
Greater than  Greater than
or equal to or equal to
768 kbps ang 1.5 mbps and

less than 1.5  less than 3
mbps mbps

Greater than I
Greater than Greater than  Greater than !
orequalto3 orequaltob orequalto 10 :beqsu::]dm!ezi G;f:teurat‘htzn 0
mbps and fess mbps and less mbps and less tﬂan 100 J 100qrnb a
than 6 mbps than 10 mbps than 25 mbps g

Greater than

200 kbps and

less than 768
kbps

UPLOAD INFORMATION
TRANSFER RATE:

Less than or equal to 200
kbps Number of
Connections:

Percentage Residential:

_ Greater than 200 kbps and
less than 768 kbps Number
of Connections:

Percentage Residential:

Greater than or equal to

~ 768 kbps and less than 1.5
: mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
1.5 mbps and less than 3
mbps Number of
Connactinns:

Percentage Residential:

Greater than or equal ta 3
mhbps and jess than &
mhps Number of
Connections:

Percentage Residentiai:

Greater than or equal ta 6
mbps and less than 10
mbps Number of
Connections:

Pertentage Residential:

Greater than or equal to
10 mbps and less than 25
mbps Number of
Cannections:

Percentage Residential:

Greater than or equal to

25 mbps and less than 100

) mbps Nurmber of
Connections:

Percentage Residential;

Greater than or equal to
100 mbps Number of
Connections:

Percentage Residential:

. e el dC e AT e ATT rint ofm 2/5/2010



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 9 of 10

%o % %o % % ’ % % % !

Census Tract Detail-TéchnoiogieS eicept Terrestrial Mobile Wireless - - a0 = cogmevs om0 = o= ce - - Aeis

1F you reported broadband conaections in Part 1A in a technelogy category other than Terrestrial Mobile Wireless, you must specify the technoiogy
category, identify the Census Tracts in this state in which you had connections in service using that technalogy, and, for each Census Tract, report the
aumber of connections and the percentage residential in each relevant download/upload information transfer rate combination.

‘You can use the Federal Finangial Institutions Examinatign Coungil Gegcoding System to ipok up Census Tract numbers for street addresses,

; Census Tract / Technology: =00 = o o LS
‘ Technology of the connections: Optical Carrier {fiber to the end user) }

! Census Tract: State: FL County: Baker Census Tract: 401.01 i:

j , " DOWNLOAD INFORMATION TRANSFER RATE. ,
Greater than  Greater than Greater than
Greater than Greater than Greater than or equal to 25 Greater than i

Greater than
or equal to or equal ta orequaltod orequatto6 or equal to 10

%
|
|
!_

200 kbps and
768 kbps and 1.5 mbps and mbps and less  or equal to
less than 768 mbps and less mbps and less mbps and less i
UPLOAD INFORMATION less than 1.5  less than 3 than 100 100 mbps )
kbps mbps mbps than & mbps than 10 mbgs; than 25 mPps mbps :L

TRANSFER RATE:

Less than or equai to 200
kbps Number of
Connections:

percentage Residential:

; Greater than 200 kbps and
! less than 768 kbps Number
i of Connections:

i
Percentage Residential;

B Greater than or equal to
| 768 kbps and leas than 1.5
mbps Number of
Connections:

Percentage Residential:

| Greater than or equal to
i 1.5 mbps and less than 3
; mbps Number of
Connections:

Percentage Residential:

Greater than or equal to 3

i mbps and less than &
: mbps Number of
Connections:

Percentage Residential:

Greater than or equal to 6
mbps and less than 10
mhbps Number of
Connections:

Percentage Residential;

Greater than or equal to
10 mbps and less than 25
mbps Number of
Connections:

Percentage Residential;

Greater than or equal to
25 mbps and less than 100
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to
100 mbps Number of
Connections:

Percentage Residential:

' -Census Tract Detail - Technologies except Terrestrial Mobile Wireless -

af you reported broadband connections in Part LA in 3 technology category ather than Terrestrial Mobile Wireless, you must specify the techaglogy
category, identify the Census Tracts in this state in which you had connections in service using that technaology, and, for each Census Tract, report the
‘number of connections and the percentage residential in aach relevant download/upload information transfer rate combination.

B tileecadte fae anviweh/Form477/form 477 _print.cfm 2/5/2010
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o~ e raw Cama g T ey wm FrAm cdma
va-lesh up Consus Trach rummbears for otre

vou can use the Federal Fipancial Institutions Examinatign Counci] Geggoding Svzism

- Census Tract / Technology. - = o . e
i Technology of the connections: Optical Carrier (fiber to the end user)

Census Tract: State: FL County: Baker Census Tract: 401.02

i. e U DOWNLOAD THFORMATION TRANSFER RATE. e s

Greater than Gorreateratlhtan EICD ':'hta" Greater than  Greater than  Greater than Greater than

200 kbps and equalto  0requalto o oouaito3  orequalto 6 or egual to 10 or equal to 25 Greater than
less than 768 :I’eésas ‘:E:z ing 1.12;:1::::;:1 mbps and less mbps and less mbps and less mbtpr:s anldogess c;rﬂ%quabl Lo

UPLOA‘I:RT:::;:A;:?-: kbps mbps e than 6 mbps than 10 mbps than 25 mbps ;"bps mbps

Less than or equal to 200
kbps Number of
Connections:

Percentage Residential:

| Greater than 200 kbps and
| jess than 768 kbps Number

of Connections:
Percentage Residential:

! Greater than or equal to
768 kbps and less than 15
d mbps Number of
Connections:

parcentage Residential:

Greater than or equal to

1.5 mbps and less than 3
mbps Number of

Connections:

i percentage Residential:
Greater than or equal to 3
mbps and less than 6

' mbps Number of
Cannections:

percentage Residential:

Greater than or equal to ]
mbps and less than 10
mbps Number of
Connections:

percentage Residential:

Greater than or equal to
10 mbps and less than 25
mbps Number of
Connections:

percentage Residential:

Greater than or equal to
25 mbps and less than 100
mbps Number of
Connections:

percentage Residential:

Greater than or equal to
100 mbps Number of
Cennections:

percentage Residential:

Errors / Warnings

No Errors or Wwarnings found.
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