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2011 Competitive Local Exchange Carrier (CLEC) Questionnaire 

Legal Company Name: Benchmark Communications. Inc. dba ComOne 

D/B/A: ComOne 

FPSC Company Code (e.g., TXOOO) 

Contact name & title: Mark Lammert c/o Compliance Solutions. Tax Preuarer for Comuany 

(Due by April 15,201 I)' 

TX827 

Telephone number: 407-260-101 1 

E-mail address: markiiicsilonawood.com 

Stock Symbol (if company is publicly traded): none 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no 

Residential Business 
Yes 

No - X- No 
- X-Yes -- 

2. Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. See attached 

lfyou submitted data tables in 2010, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed I O  
percent. 

How is your local service provisioned? Please mark the appropriate response(s). 

3. 

4. 

X Resold lines from ILEC 
Wholesale platform (formerly known as WE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 
Other (please describe) 

~~ 

The due date is established by Section 364.386( l)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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5 .  What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

__ Private lineispecial access 
~ VoIP 
- Wholesale transport 
- X- Interexchange service 
__ Cellular/wireless service 

__Wholesale loops 
- Fiber or copper based video service 
__ Cable television 

~ Satellite television 
- Broadband Internet access 

6.  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide prepaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 

X Company does NOT provide prepaid local telephone service in Florida 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled ( i s .  
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

_ _ _  X Residential 
Business 
Not applicable 

VoIP - 
8. Indicate below whether you are providing or offering VoIP service to end users in Florida. 

VoIP service is defined as IP-based voice service over a digital connection. Please check all 
that apply. 

Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 

-_ Offering business VoIP services, hut have no business VoIP end users in Florida 
- _  X Offering residential VoIP services, but have no residential VoIP end users in 

Florida. 
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9. If you are providing VoIP service in Florida, please check all that apply: 

_. Peer-to-Peer only (no interconnection with PSTN) 
__Use of public Internet 
__ Use of private IP network 

Broadband 

10. 

11. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

X Yes 
No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 73% 

12. 

13. 

14. 

15. 

How many residential broadband subscribers do you have in Florida? 
-57- 

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.). Not applicable 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? Not applicable 

What is the monthly price for your most subscribed to residential broadband service? $39.99 

Fiber Deplovment 

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2010 and 
December 3 1,201 O? 

Yes 
X No -_ 

17. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 
reporting period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 
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18. Please provide your company’s total number ofresidential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

1 .  $0 
2. __ X $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5 .  $10,000,000 or more 

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please 
check yes or no. 

20. 

Yes 
X No ~- 

20. Please provide a copy ofthe Form 477 you filed with the FCC with data as of December 31, 
2010. See attached 

Comments 

21. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe Will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. No comment 
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Table 1: Traditional Retail Switched Access Unes on a Voice-Grade Equivalent(VGE1 Basis 

Company Code': 

Benchmill* CMnmunicRionr, lor. d/b/a COmOne 
Company Name: 

n 827 J 

(1) (a) 

Totai VGE lines 
and VGE wlreles 

s e m  
NPANXX *annels 1" 

IIA. Voice telephone 6&0? provided to end users : i.e.lB50.413) 

Total lines and channels you pv ided  to e& usem: 
PemrAa - Main 7 

\Total lines and dannels you provided to end usem 1 I 68)  100.D%I I I I I I 1100.00%[ I I I I J 

(I) 

. W e  are not askina far information mntained in mlurnns (c) and (d) of the FCC Form 4TI. 



Table 2 Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

I1.B. Voice telephone servicethat you provided to 
unaffiliated telecummunications carrier$ categorized 

1 Company Name: 

., 
NPANXX Res or Bus Total VGE lines 

i.e.(850413) and VG€ wireless 
channels in 

service 

BenchrnarkGnnrnunic~'cs, Inc. d/b/a CmOne 

I 
TX 827 

Company Code*: 

I THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

compkte Table 2 $you prwided one or mwe wfiegrade equivalent WGEJ lines orfixed wirdess VGE channels m unamliafed teiemmrnunicaMnS ca-s, including moSe under mmmemd agreements, to -t4e me 
unaffilmkd camerr to w i d e  w b  tekpl,one service m Flama wn( users See FCC Fam 477 defmiijcm and instRldiom for me 8.11-2 and Line 8.114 and wmplete mi$ table acmrdingly, except mat yau shDuld nof rep00 
any U N E - ~ s  in mistable. 

EachNPAUXXandcorrerpondingdatamunbe~ inasepamtemw. 
Plef~esombinelinesmathaveme~meNPAUXX 

R m  all lim andchannels undw resale arrangemwmwim Unaffimlev caen, including a h r e s a l e  anangernab under mmmwdal agreememsmat repbce. or subsmutefm UNE amngMeOk a tin+shanng 
Howew. do M1 repar any Coca1 P b m  (formerly kmm as UNE~P) loops in this table, as those shwld be reported in Table 4. Examples of other -k 

lelemmmunicafms canter 

Please provide data as of December 31,2010. 

anangements a i s  indude Cenmul)entmn or speualaaess 
sew& fo enable me unaffilkkd camen m P M e  telephone s ~ M C ~  IO meir end UJerJ. However, do nOt report Special a- lines W any highcaFedty WnmCtkms between two bCCdth.5 of the same end user ISP OT 

by: I I I 
Lines and channels under Resalearrangements I 
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Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

NPA-NXX 
i.e.(85043) 

Company Name: 

Total VGE 
R e s  or Bus Lines 

BenchmarkCanmunicatios, Inc. d/b/a -One J 
Tx 827 

Company Code': 
. Your Company mde is shavn M me lab4 amxed to the Bnwlop in Unld mi was makd and m the CDYW Mer .  

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOTINCLUDE LINES REPORTED IN TABLE I. 

Each *Id mua be populated. All en- m u a  be made wmaot qlatadon ma-. 

TABLE COLUMN INSTRUCTIONS: 

Column (a). RspoIted NPANXXdata should not be W e d  am -ndaly sewice location. (Le., *e sewke has been moved ternpalslily to a secondary location such a a 
v d o n  home). 

E& NPAHXX and unerponding d N  myst be entered in a separate mv. 
Please mmbine linea that haw the m e  NPA-NXX. 



I:orm 477 Submission for FRN: I1618238, Company: Benchmark C... h~~s:ilspecialrepons.fcc.gov/wcb/Form477/fo~~477~print.c~ 

9. Indicate whether you reqwst non-disclosure of some or all of the 
informationin this submission because you believe that this 
information is privileged and confidential and public disclosure of such C No 0 Yes 
information would likely cause substantial harm to the competitive 
posiliwn of the filer. 

I In a Form 477 can be punished by fine or im&doment under the 
Communications Act, 47 U.S.C. 220(e). 
7- 7 ~~~~~ ~~~~~~~ 

Phone. /407-280-1011 

Email. Imrk@csilongwod.mrn 
11. Certifying official telephone number and email address 

3/231201 I I1:37 AM 



Form 477 Submission for FRN: 11618238, Company: Benchmark C... 

VOIEe-grade 
equivalent l iner 
and volce-orade 

equivalent 
Wlre leSS 

channels In 
5eNICe to  your 

end user 
CUStOmerr 

. ... . . . . 

Part 1I.A: Local Exchange Telephone Service 

I 

Dfal number. See 
CtlOnS on what to  

Include. 
(b) Percentage of (a) 

that are rerldentlal 
liner 

(c) percemage of (a)  
for which you (Including 

afflllates) are the 
Presubscllbed lnterrtate 

long dlrtance carrier 

(d) Percentage of (a) 
used for resldentlal 

~ e r y l c e  AND forwhlch 
YOU (Includlng affiliates) 

are the presubscllbed 
Interstate long distance 

carner 
(e) PcrSo"tag0 Of (a) 

provided over your own 
(8ncludlng afflllater) 

local loop facllltles 0, 
the equivalent 

(I) PoIce"tag0 Of (a) 
pmvlded over UNE loops 

obtained from an 
unaffillated camer 

wlthout also abtalning 
that carrier% UNE 

switching for that line 

pmvlded over 
UNE-Platrorm (but treat 
cornmerdal agreements 
that replaced UNE-P ' 5  
'pmvlded by reselllng, 

below) 

(9) PoIce"tag0 of (a)  

(h) Percentage o f  (a) 
provided by reselllng 

unaffiliated-carder 
sewlces Including, 

among &hers, 
COmmerCiaI agreements 
hat replaced UNE-P and 
resold 6ewIces such a6 

oca1 exchange, Centrex. 
and channelized special 

access 

lo,ooo 

loo00 

1o.oOo 

( I )  Percentage Of (a)  

pK---- provided over optical 
flber at the end user 

PremlEeS 
(11 Percentage of (a) 
provided o v e i ~ ~ a ~ l a l  
cable a t  the end user 

premises 
POo0 

(kl  Percentage of (a) 

vlreless a t  the end user 
provided over fixed 1- 

I 

(3) 

Lines you pmvlded to 
unaffl l lated 

mmrnunicationr caniers 
underany UNE loop 

arrangement where you 
did not a150 provide UNE 

switching far the line. 
(00  not CDnYelt  UNEs to  
volce-grade equivalents.) 

. , .. . . ... . .. . .. . . .. .. .. ., . 
lo 

(4) 

Lines you provided 
to  Unefnllated 

comrnunlcatlons 
carriers as UNE-P. 

(Do not mnveri 
UNEs to volce-grade 

equivalents. 

2 Of3 3/23/201 I I1:37 AM 



Form477 Submission for FRN: 11618238, Company: Benchmark C... https://specialreports.fcc.govlwcblFo~477/form~477~rint.cfm 

Part V Zip Code Information- LocalVoice Telephone Service and Interconnected VolP---- r 

1 Type ail five digit Z I P  code5 In the following text box. separated by either commas, spaces. or carriage returns: 

Errors / Warnings 

NO Ermn OrWamlngs Pound. , 1 
. . . -. . .. . . ..... .... . . ... ..... . .~ . . . . . . . .. ,... . .,. .... . . . .. . . . . . ,. . .. ........ .., , , ,. . .... ., r i . .. .... . . . . . . 

3 o f 3  3/231201 I I1:37 AM 


