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Meraj Abdul-Qadir, CP 
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Re: Qwest Communications Company, LLC's Response to Florida Public Service Commission's 
Year 201 1 Local Competition Report Data Requests and Request For Confidentiality 

Dear Ms. Cole: 

Enclosed are Qwest Communications Company, LIX's ("QCC") responses to the Commission's 
Year 201 1 Local Competition Report Data Requests. 

QCC's responses contain confidential and proprietary information and all confidential and 
proprietary information contained in the responses and any attachments thereto are being provided 
pursuant to Section 364.183, F.S.(l), Florida Statutes. QCC requests that all confidential information be 
treated as confidential and protected from disclosure. 

Enclosed are two paper copies of QCC's responses to the questionnaire, and two redacted copies 
of Confidential Attachment A to No. 21 of the questionnaire is enclosed under seal. Two copies of 
QCC's non-confidential response to Table 5 are being provided on paper as well as on CD, redacted for 
public inspection. Two hard copies of Confiden1:ial Table I are provided under seal. 

Two CDs are enclosed: one CD contains Confidential Attachment A to No. 21 of the 
questionnaire and Confidential Table 5, with all 'confidential information highlighted or redacted. The 

COM m d  CD contains public, redacted versions of Confidential Attachment A to No. 21 and Table 5. 
APA - 
ECR - __ i J '  Of confidentiality 

__ notice of intent __ request for confidentiality 
__ filed by OPC 



The following data fields on Confidential Table 5 contain confidential information: 

Table 5: Cells: A35 through A946, inclusive, c:ontain confidential information. 

Cells: B35 through B946, inclusive, contain confidential information. 

Cells: C35 through C947, inclusive, contain confidential information. 

Additionally, Confidential Attachment A, FCC Form 477, pages 2 ,3  and 4 are also confidential 
and proprietary. The confidential information on FCC Form 477 has also been redacted on two hard 
copies. Also enclosed under seal are two hard copies of the Confidential Attachment A, FCC Form 477. 
I conferred with Kim Pena this afternoon and was assured it was not necessary to highlight each line of 
the Form 477 nor list each line of the Form 477 on this request for confidentiality and that it would be 
sufficient to redact the pages in their entirety. 

Please keep this material confidential and return it to Qwest when this docket is closed 

If you have any questions regarding the enclosed, please do not hesitate to call me at 
303.383.6589. 

Me:raj Abdul-Qadir 
Inteirrogatory Manager 

imfa 

Enclosures 



REDACTED 

2011 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due t y  April IS, 2011)' 

Legal Company Name: 

D/B/A: NIA 

FPSC Company Code (e.g., TXOOO) TX273 

Contact name & title: Sandra A. Khazraee, Director - Stale Regulatory Affairs, Southern Region 

Telephone number: (850) 847-0173 

E-mail address: sandy.khazraee@centurylink.co:m 

Stock Symbol (if company is publicly traded):-Parent company is traded under "CTL" 

Services Provided in Florida 

Qwest Communications Company, LLC 

1. 

2. 

3. 

4. 

Do you provide local telephone service in Florida? Please check yes or no. 

Residential Business 
Yes X Yes 

X No IVO 

Please complete all applicable data tables. Please indicate which column on T: 
loops are included. 

1 comming 

If you submitted data tables in 2010, please provide an explanation below of any differences in the 
number of access lines by category that occur in your 201 1 submission that exceed 10 percent. 

Response: No change. 

How is your local service provisioned? Please mark the appropriate response(s). 

_ _ _ _  X Resold lines from ILEC 
Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 
Other (please describe) ~ 

The due date is established by Section 364.386(l)(b), Florida Statutes. Failure to comply with this rule 
may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 



5 .  What services, other than local service, does your company currently provide in Florida? Please 
check all that apply. 

X __ X Private lineispecial access Wholesale loops __ 
VoIP __ Fiber or copper based video service 

~ Wholesale transport 
- X Interexchange service ~ Satellite television 
- Cellulariwireless service c_ X Broadband Internet access* 

~ Cable television 

*Dedicated Access 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check by the 
response that most accurately reflects whether or not you provide prepaid local telephone service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid A‘VD non-prepaid local telephone service in Florida 
Company does NOT provide prepaid local telephone service in Florida X 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (i.e. voice 
service packaged with additional services such as internet or video service) offerings? Please 
provide the percentage below. Do not include bundles of telecom-only services. If you do not 
offer bundled services, indicate “not applicable.” 

Residential 
Business 

X Not applicable 

VoIP - 
8. Indicate below whether you are providing or offering VoIP service to end users in Florida. 

service is defined as IP-based voice service over a digital connection. Please check all that apply. 
VoIP 

Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential VoIP end users in Florida. 

X 

9. If you are providing VoIP service in Florida, please check all that apply: 

Peer-to-Peer only (no interconnection with PSTN) 

2 



_- X Use of public Internet 
___ X Use of private IP network 

Broadband 

IO. Do you offer broadband to residential customers in Florida? Please check the applicable answer. 
Yes 

X No 

11. If you do offer broadband to residential customers in Florida, please provide your best estimate of 
the percentage of residential end user premises in your Florida service area for which your 
broadband services are available. 

N/A 

12. How many residential broadband subscnbers do you have in Florida? 
N/A 

13. Please list the method(s) ofbroadband provisioning utilized in Florida by your company (i.e. DSL, 
cable modem, fiber, etc.). N/A 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? N/A 

14. 

15. What is the monthly price for your most subscribed to residential broadband service? N/A 

Fiber Deployment 

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2009 and December 
31.2010? 

Yes 
X No 

17. Please provide the number of new resiidential and business subscribers served by Fiber-to-the- 
Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last reporting period. 
NIA 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

18. Please provide your company’s total number of residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 

~~ 
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0 Total 

Miscellaneous 

19. 

20. 

21. 

In calendar year 2009, how much money did you invest in your network directly serving Florida's 
local service customers? Please check the applicable answer. 

1. x $0 
2. $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5. $10,000,000 or more 

Are you currently operating under Chapi:er 7 or Chapter 11 bankruptcy protection? Please check 
yes or no. 

Yes 
X No 

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. 
Response: See Confidential Attachment A. 

Comments 

22. Have you experienced any significant barriers in entering Florida's local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how to 
remove such obstacles. Any additional general comments or information you believe will assist 
staff in evaluating and reporting on the tlevelopment of local exchange competition in Florida are 
welcome. 

Response: No Comment 

4 
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Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

(1) 
NPA-NXX 

i.e.(850-413) 
I I .E. Voice telephone service that you provided to 
I naffrliated telecommunications carriers, 

( :ompany Name: 

(2) (a) 
Res or Bus Total VGE lines 

and VGE wireless 
channels in 

service 

Qwest Communications Company, LLC 

TX273 
( :ompany Code*: 
* Your Company code 1s shown on the label anixed to the envelope ~n whlch this was mailed and on the mver letter 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. c 
c mplete Table 2 if yw provided one OT more vOrce-grade egvivalent (VGE) lines or fixed wireless VGE channels to unaffiiated telecommunications carriers, including those under commercial agreements, to enable the 
L .?affiliated calriers to provide voice telephone servrce to Flonda end users See FCC Form 477 definitions and instructions for Line 8.11-2 and Line 8.11-3 and complete this table accordingly. except that you should not repoll 
i ly UNE-Ps in this table. 

t ach NPA-NXX and corresponding data must be entered in a separate row. 
F' lease combine lines that have the same NPA-NXX. 

f ~ eport ail lines and channels under resale arrangements with unaffiliated carriers. including olher resale arrangements under commeroal agreements that replace or substitute for, UNE arrangements or linesharing. 
t 1 owever. do not report any Local Platform (formerly known as UNE-P) loops in this table. as those should be reported in Table 4. Examples Of otherresale arrangements also include Centrex/Cenfron or Special Access 
I i ~ i c e  to enable the vnaffdieted Carriers to provide local telephone SeNtce to their end users. However, do not report special access lmes or any high-capacity mnneCtionS hehveen Iwo locatims ofthe same end user, ISP or 
1 ~lecammunications carrier. 

I:'lease provide data as of December 31, 2010. 

categorized by: I I I 
l i ines and channels under Resale arrangements 0 0 0 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

(1)  
NPA-NXX 

i.e.(850413) 
1t you provided to unatfiliatea 

t ?lecornmunications carriers, categorized by: 
r 

(:ompany Name: 

(2) 
Res or Bus 

I Qwest Communications Company, LLC I 

L ines and channels under a UNE loop arrangement, 1 v rhere you did not provide switching for the line. 

TX273 ( :ompany Code": 
* Your Company cDde is shown on the label afflxed to the envelope !n which this was mailed and On the cover letter. 

0 0 

[ THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

C omplete Table 3 if you provided circuits to unaffilieled 1eiecOmmunicalionS Carriers under an unbundled nelwork eiemenl (LINE] loop arrangement. including those under commercial agreements. lo enable the onaffiliafed 
c mer lo provide Voice lelephone Sewice Io Florida end users. See FCC Form 477 definitions and inslrudions for Line C.ll-4 and complete this table amrdingly. 

E ach NPA-NXX and corresponding data must be entered in a Separate row 
F lease combine lines that have the same NPA-NXX. 

F 'lease provide data as of December 31,2010. 

I .c. E LOODS 

~~ ~ 

(a) 
Total lines and 

wireless channels 
[do not convert tc 

VGEs) 

0 



Table 4: UNE Loops With Switching (Formerly known as UNE-P) Provided to  Unaffiliated Telecommunications Carriers -Not on VGE Basis 

I .C. UNE Loops that you provided te una.Viliated 
t ?lecommunications carriers, categorized by: 

ines and channels under a UNE loop arrangement, 
fhere you also provided switching for the line 
'Local Platform, formerly UNE-P"). 

( :ompany Name: Qwest Communications Company, LLC 

TX273 (:ompany Code*: 
* Your Company code is Shown on Ihe label affixed to the envelope in which this was mailed and on the cover letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. c 
C ~mplete Table 4 if you provided circuits lo uoafilmled telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement. including those under commercial agreements. to enable the unafil;aied 
c wriers to provide voice telephone sem;ce to Florida end users. See FCC Form 477 definitions and instructions for Llne C.11-5 and complete this table accordingly. except that you should include the UNE-PS governed by 
c mmercial agreements in this table, not in Table 2. 

E ach NPA-NKX and conespoilding data must be entered in a separate row. 
F lease combine lines that have the Same NPA-NXX. 

t 'lease provide data as of December 31,2010 

(1) 
NPA-NXX 

i.e.(850-413) 

0 

Res or Bus Total lines and 
wireless channels 
(do not convert to 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

( :ompany Name: I QwestCommunications Cornmnv, LLC I 
TX273 ( :ompany Code*: . tour Company code is S h o r n  on Ihe label afflxed to Ihe envelope In which this was mailed and On Ihe Cover leller. 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. c 
C implete Table 5 if you provided VolP service to Flonda end usem Vta one or more voice-grade equivaient(VGE) lines or wireless VGE channels. 

P I acce90 line connects the end useis cusiomer premises eguipmeni (CPE) io the sewing amtch and allow the end user 10 onginate andlor leerminate local telephone call0 on Ihe public smlched telephone n e w *  (PSTN). The access line e w n t ~  in Table 5 below must be 
b l ied on ail of your different type3 Of ~CCBBS lines (including nxed wireless) mal are used to provide VdP service. 

E Ich meid must be populaled. All entnes mwt be made Mihoul qu~tation marks. 

T le data must include lines of all affiiialed cOmpanieS. 

T WLE COLUMN INSTRUCTIONS: 

C llumn (a). Reported NPA-NXX d a b  should not be balled on SeCOndq sewice locations (i.e.. where IeNiCe has been moved IempOrllrily I O  a Secondary lOCilUOn such as a YacallOn nome). 

E $ch NPA-NXX and corresponding data must be entered in a separate row 
F ease combine lines that have lhs same NPA-NXX. 

C )Iumn (b). Enter the sbbrevialion Res for Restdential liner Or Bur for Business lnes. Re4idential tines and b u a i n n r  lines must be entered in Separate row#. 

< )lumn (c). Enter line count as vmce-gade equivalents (VGEr) Repon VGEs baaed an how the customer is billed. if the CuDlOmer is billed foc a dynamic bandwidth ValP product. the line counl would be the maximum number of VolP lines available. if Ihe customer is billed for 
a specific number (If VoiP lines. or a range of lines, the VolP line count would be Ihe number 01 VoiP lines or the highest number 01 me range. respectiveh. Each line count muit be entered in separate rows. 

Please provide data as of December 31, 2010. 

NPA-NXX 

Grand Total 

Total VGE 
Lines 

3EDACTED 

Please Note: Consistent with a Staff question and Qwest's responses in 2010. 
Qwest points out that the number reported in the recent FCC 477 report refers to 
VolP "sessions" rather than customers or lines. Since each VolP line can have 

multiple sessions, the number of sessions may not match the numbers reported in 
this Florida table. 

TRADESECRETDATAHASBEENREDACTED 



QWEST 
CONFIDENTIAL ATTACHMENT A 

FL 2011 LOCAL COMPETITION DATA REQUEST 

Request No. 21 

Form 477 Submission for FRN: 3605953, 
Company: Qwest Communications Company, LLC 
State: FL, Operations: Non-ILEC, Data as of Dec 31, 2010 

Part L A :  Broadband - Other Wireline 

In part L A .  report connections (wired "lines") to end use13 that you (including affiliates) equipped to enable the end user 
to receive information fmm and send information to the Ir,ternet at information transfer rates exceeding 200 kbps in both 
directions. Report only in-service connections. The end user's Internet access Service may be provided by you (including 
affiliates) or by an unaffiliated entity. For purposes of Par t  I . A .  Internet Service Providers (ISPS) are not end users. 
Categorize the connection based on the technology employed by the part of the connection that terminates at the end user 
location. (Do not report anywhere in Form 477 any high-capacity connections between two locations of the same end user 
customer, ISP or communications carrier.) 

Notes specific to Other Wireline: This category includei ali copper wire-based technologies other than DSL. Ethernet 
over copper and T - l  are examples. 

(1) 
Total connections to end 
users that you (including 

affiliates) equipped as 
broadband over your own local 
loop facilities or the equivalent, 

or over UNE loops or other 
faciiities you obtained from an 

unaffiliated entity. Do not 
convert lines into a voice- 
grade-equivalent measure. 

Percentage of (1) 
that you (including 
affiliates) equipped 
over your own local 
loop facilities or the 

equivalent. (Enter 0 if 
the true value is 0 

percent.) 

( 3 )  

Percentage of (1) 
that are billed (or 
incorporated in a 

service billed) to end 
csers by you, or your 
affiliates or agents. 
(Enter 0 if the true 
value is 0 percent.) 

(4) 

Percentage of 
(1) that connect 
to residential end 
users. (Enter 0 if 

the true value is 0 
percent.) 

Percentage of (1) 
that connect to 

residential end usePi 
and have information 

transfer rates 
exceeding 200 kbps in 
both directions. (Enter 
0 if the true value is 0 

percent.) 

Brea< flown the total conn~ctions repone0 ~n (1'  t3 snow the ncn-zero nLmoer n eacn of tne fol.oaing spced t ers. If rrie 
nmioer of connecttons in a ~ ~ ~ r t i c u i a r  speed t er s zero. . I ~ Y U  that nata cell omnu. 

Conne~tions reponen in EACH oata ce I oe ow mLSt eq .a tr.c 5 . m  of Cther Wre8ine connen ons reponed I I  Pam V i  n f  
Censds Tract for tnal Informal or tramler rare categov, an0  rile sLm 3f ALL data cei s oe on m.st e q d  tne total 
coinectons reponed ,n (1 ) .  

In fo rmat ion  t ransfer ra te  t o  2nd f rom the end user (8 categories): 

(6) ( 7 )  ( 8 )  \ Y )  110, ( 1 1 )  (121  !13 )  
Gredtcr inan Greater t l m  Greater tnan 

Greater than or e w a  to or e q s l  Io Grea!rr 11 an Greorrr rnan Greater tnan or eqda to 2 5  
20L kDps aild 768 ~ h p s  and 1 5 mops and or cq..a 1, 3 or q - a i  10 6 or e q m  10 10 nbps anfl le55 tireater than 
less tnan 768 e55 tlian 1 5 iess than 3 mbps an0 ejs  mops ana less mops an0 ess t r im  :00 or e q m  to 

kbps Irlbp5 mops tnan 6 mops tlsan 13 n u s  man 25  revs mops 100 Inops 



QW EST 
CONFIDENTIAL ATTACHMENT A 

FL 2011 LOCAL COMPETITION DATA REQUEST 

Request No. 21 

Form 477 Submission for FRN: 3605953, 
Company: Qwest Communications Company, LLC 
State: FL, Operations: Non-ILEC, Data as o f  Dec 31, 2010 

Part ii.6: interconnected VolP Service 

See instructions for definitions of terms used in this Part. I f  you report end user subscriptions in (1) - ( 2 ) ,  you must ais0 
complete Part V of Form 477. 

Report ing by State: Subscriptions reported in (1) must be reported in the state of the subscriber's "Registered Location" 
as of the data-collection date. (This is the most recent infmmmation obtained by an interconnected VoIP service provider 
that identifies the physical i ka t ion  of the end user. See 47 C.F.R. 5 9.3.) Subscriptions reported in (2) must be reported in 
the same state as the broadband connection purchased ir conjunction with the VoIP service, 

(a) Total number. See 
instwctions on what to include. 

(b) Percentage of (a) 
provided under residential 

grade service plans 
(c) Percentage of (a) 

purchases under terms that 
allow use with any broadband 

connection ("nomadic" 
functionality) 

(d) Percentage of (a) 
provided in conjunction with a 
copper wire-based broadband 

connection (DSL or Other 
Wireiine) 

(e) eercentage of (a) 
provided in conjunction with a 

fiber-to-the-end user 
broadband wnnection 

(f) Percentage of (a) provided 
in conjunction with a Cable 

Modem broadband connection 
(9,) Percentage of (a) 

provided in conjunction with a 
fixed wireless bmedband 

connection 
(h) Percentage of (a) 

provided in conjunction with 
any other type of broadband 

connection 

(1) (2) (3) 
VaIP subscriptions that end 
users purchased from you 
without also purchasir,g a 

broadband connection .?om 

VoIP subscriptions that end Wholesale customers who 
users purchased from you in purchased your VoIP 

conjunction with the purchase service to reseii as their 
of a broadband connection own VoIP service [e I 

i r-- 
I-- 

I-==- 
t 
I 

I 



QWEST 
CONFIDENTIAL ATTACHMENT A 

FL 2011 LOCAL COMPETITION DATA REQUEST 

Request No. 21 

Form 477 Submission for FRN: 3605953, 
Company: Qwest Communications Company, LLC 
State: FL, Operations: Non-ILEC, Data as of Dec 31, 2010 

Part V: Zip Code Information -- Local Voice Telephone Service and Interconnected VolP 

If you reported local exchange telephone lines in service to your end user customers, in Part 1I.A (1). or VoIP 
subscriptions that end users purchased from you, in Part I1.B (I)  or (2). you must l is t  the 5-digit ZIP Codes in the 
state in which YOU had end user customers. Do not inclJde anv ZIP Codes in which vou offered your local 

I~~ ~ - ~~ I~~ ~ 

exchange telephone or VoIP service but had no end ust!r customers, and do not include any out-of-state ZIP 
Codes. 

Type ail five digit ZIP codes in the foiinwing text box, separated by either commas, spaces, or carriage returns: 



State of Florida 

CAPITAL CIRCLE OFFICE CEN7ER 0 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

Meraj Abdul-Qadir 
1801 California Street 
IO th  Floor 
Denver CO 80202 

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 15, 

201 1, in the above-referenced docket. 

Document Number 02596-11 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim Pefia, 

Records Management Assistant, at (850) 413-6393. 
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