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Office of the Commission Clerk 7 T ©
Florida Public Service Commission »
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re:  Qwest Communications Company, LLC’s Response to Florida Public Service Commission’s
Year 2011 Local Competition Report Data Requests and Request For Confidentiality

Dear Ms. Cole:

Enclosed are Qwest Communications Company, LLC’s (“QCC”) responses to the Commission’s
Year 2011 Local Competition Report Data Requests.

QCC’s responses contain confidential and proprietary information and all confidential and
proprietary information contained in the responses and any attachments thereto are being provided
pursuant to Section 364.183, F.S.(1), Florida Statutes. QCC requests that all confidential information be
treated as confidential and protected from disclosure.

Enclosed are two paper copies of QCC’s responses to the questionnaire, and two redacted copies
of Confidential Attachment A to No. 21 of the questionnaire is enclosed under seal. Two copies of
QCC’s non-confidential response to Table 5 are being provided on paper as well as on CD, redacted for
public inspection. Two hard copies of Confidential Table 1 are provided under secal.

Two CDs are enclosed: one CD contains Confidential Attachment A to No. 21 of the
~questionnaire and Cenfidential Table 5, with all confidential information highlighted or redacted. The
COM second CD contains public, redacted versions of Confidential Attachment A to No. 21 and Table 5.
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The following data fields on Confidential Table 5 contain confidential information:

Table 5: Cells: A35 through A946, inclusive, contain confidential information.
Cells: B35 through B946, inclusive, contain confidential information.
Cells: C35 through C947, inclusive, contain confidential information.

Additionally, Confidential Attachment A, FCC Form 477, pages 2, 3 and 4 are also confidential
and proprietary. The confidential information on FCC Form 477 has also been redacted on two hard
copies. Also enclosed under seal are two hard copies of the Confidential Attachment A, FCC Form 477.
I conferred with Kim Pena this afternoon and wes assured it was not necessary to highlight each line of
the Form 477 nor list each line of the Form 477 on this request for confidentiality and that it would be
sufficient to redact the pages in their entirety.

Please keep this material confidential and return it to Qwest when this docket is closed.

If you have any questions regarding the enclosed, please do not hesitate to call me at
303.383.6589.

Sincerely,

///'/}‘ZZ’///' @//L@;AK

Meraj Abdul-Qadir
Interrogatory Manager

/mfa
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REDACTED

2011 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2011)

Legal Company Name: Qwest Communications Company, LLC

D/B/A: N/A

FPSC Company Code (e.g., TX000) TX273

Contact name & title: Sandra A. Khazraee, Director — State Regulatory Affairs, Southern Region
Telephone number: (850) 847-0173

E-mail address: sandy.khazraece@centurylink.com

Stock Symbol (if company is publicly traded): Parent company is traded under “CTL”

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.
Residential Business
Yes X  Yes
X No No
2. Please complete all applicable data tables. Please indicate which column on Table 1 commingled

loops are included.

3. If you submitted data tables in 2010, please provide an explanation below of any differences in the
number of access lines by category that cccur in your 2011 submission that exceed 10 percent.

Response: No change.
4. How is your local service provisioned? Please mark the appropriate response(s).

X Resold lines from ILEC
Wholesale platform (formerly known as UNE-P)
UNESs (other than wholesale platform) from ILEC
Elements (e.g., loops, switchirig) from other than ILEC (e.g., other CLECs)
Completely self-provisioned

Other (please describe)

! The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule

may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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5. What services, other than local service, does your company currently provide in Florida? Please

check all that apply.
X _Private line/special access Wholesale loops X
VoIP _____ Fiber or copper based video service
Wholesale transport Cable television
X _Interexchange service Satellite television
Cellular/wireless service X Broadband Internet access*
*Dedicated Access
6. This question concerns prepaid local telephone service in Florida. Please place a check by the

response that most accurately reflects whether or not you provide prepaid local telephone service.
Company provides ONLY prepaid local telephone service in Florida
Company provides prepaid AND non-prepaid local telephone service in Florida

X  Company does NOT provide prepaid local telephone service in Florida

Bundled Services

7. What percentage of your Florida residential and business customers purchase bundled (i.e. voice
service packaged with additional services such as internet or video service) offerings? Please
provide the percentage below. Do not include bundles of telecom-only services. If you do not
offer bundled services, indicate “not applicable.”

Residential
Business
X __ Not applicable

VolP

8. Indicate below whether you are providing or offering VoIP service to end users in Florida. VolP
service is defined as IP-based voice service over a digital connection. Please check all that apply.

Not providing VoIP service to end users
X Providing VoIP services to business end users
Providing VoIP services to residential end users
Offering business VoIP services, but have no business VoIP end users in Florida
Offering residential VolP services, but have no residential VoIP end users in Florida.

9. If you are providing VolP service in Florida, please check all that apply:

Peer-to-Peer only (no interconnection with PSTN)
2




__X Use of public Internet
X _Use of private IP network

Broadband
10. Do you offer broadband to residential customers in Florida? Please check the applicable answer.
Yes
X No
11.  If you do offer broadband to residential customers in Florida, please provide your best estimate of

the percentage of residential end user premises in your Florida service area for which your
broadband services are available.
N/A

12. How many residential broadband subscribers do you have in Florida?
N/A

13.  Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e. DSL,
cable modem, fiber, etc.). N/A

14,  What are the typical downstream and upstream speeds for your most subscribed to broadband
service? N/A

15. What is the monthly price for your most subscribed to residential broadband service? N/A

Fiber Deplovment

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2009 and December
31, 2010?
Yes
X No
17. Please provide the number of new residential and business subscribers served by Fiber-to-the-
Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last reporting period.
N/A

0 Residential Subscribers
0 Business Subscribers
0 Total
18.  Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

0 Residential Subscribers
0 Business Subscribers



0 Total

Miscellaneous

19. In calendar year 2009, how much money did you invest in your network directly serving Florida's
local service customers? Please check the applicable answer.

. X $0

$1 - $249,999

$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

e

20.  Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please check
yes or no.
Yes
X No

21.  Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2010. :
Response: See Confidential Attachment A.

Comments

22.  Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how to
remove such obstacles. Any additional general comments or information you believe will assist
staff in evaluating and reporting on the development of local exchange competition in Florida are
welcome.

Response: No Comment




Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

¢ ompany Name: Qwest Communications Company, LLC \

C ompany Code™: 1X273 l

* ¢our Company code kg shown on the label affixed to the envelopa In which this was mailed and on the cover letter.

I: THIS TABLE 1S TQ ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. 0O NOT INCLUDE LINES REPORTED IN TABLE 5.

C mplete Table 11 you provided voice telephone service (o Florida gnd users via one or mofe voice-grade aquivalent (VGE) lines or fixed wireless VGE channels. See FCC Form 477 definiions and instructions for Line Al and completa this 1able accordingly.

E rch NPA-NXX and corresponding data must be entered in a separate row.
P ease combine lines that have the same NPA-NXX.

D 3 not report special access lines or any high-capacity conneclions beiwasn two locations of the same end user, ISP, or telecommunications carrier. REDACTED

P aase inciuds a grand total row in the lact row of gata. Each cell in the tabie must be populated. If you have no fines for an exchanga in any of the various line types, you must enter a zerg. Numbers should be formatted as percentages.
P sase report all UNE-P lines in colurmn & including those gavemed by commercial agreements.

F lease provide data as of December 31, 2010,

Percentages of lines and wireless channals reported in (@)™
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* “We are not asking for information contained in columns (¢} and (d) of the FCC Form 477.




Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

(company Name: Qwest Communications Company, LLC

( lompany Code*: TX273

* Your Company code is shown on the labet affixed to the envelope in which this was mailed and on the cover letter.

[ THIS TABLE {S TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

¢ amplete Table 2 if you provided one or more voice-grade equivalent {VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications cariers, including those under commercial agreements, to enable the
L "affiliated carriers 1o provide voice tefephone service 1o Florida end users. See FCC Form 477 definitions and instructions for Line B.1I-2 and Line B.1I-3 and complete this table accordingly, except that you should nof report
£ 1y UNE-Ps in this table.

E.ach NPA-NXX and corresponding data must be entered in a separate row.
F'lease combine lines that have the same NPA-NXX.

fieport all lines and charnels under resale arrangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing.

b owever, do not report any Local Platform {formerfy known as UNE-P} loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Cenfrex/Centron or Special Access

€ 3rvice to enable the unaffiliated carriers 1o provide Jocal telephone service to their end users. However, do nof report special access lines or any high-capacity cannections befween two locations of the same end user, ISP or
t lecommunications carrier.

I"lease provide data as of December 31, 2010.

(1) 2) {a)
NPA-NXX Res or Bus Total VGE lines
i.e.(850-413) and VGE wireless
I1.B. Voice telephone service that you provided to channels in
t/naffiliated telecommunications carriers, service

:ategorized by:
D:ines and channels under Resale arrangements 0 0 0




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

(:ompany Name: Qwest Communications Company, LLC

(ompany Code*: TX273

™ Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

[ THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHQUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

€ omplete Table 3 if you provided circuits to unaffiiated telecommunications carriers under an unbundled network element (UNE) loop arrangement, including those under commercial agreements, to enable the unaffiiated
¢ amrier 1o provide voice lelephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C.i-4 and compilete this table accordingly.

E ach NPA-NXX and corresponding data must be entered in a separate row.
F lease combine lines that have the same NPA-NXX.

F lease provide data as of December 31, 2010.

{1 2) (a)
NPA-NXX Res or Bus Tofal lines and
i.e.(850-413) wireless channels
I .C. UNE Loops that you provided to unaffiiated {do not convert to
t :lecommunications carriers, calegorized by: VGEs)

L ines and channels under a UNE loop arrangement,
v ‘here you did not provide switching for the line. 0 0 0




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

(;ompany Name: { Qwest Communications Company, LLC

(Company Code™: [ X273

* Your Company code is shown on the label affixed to the envetope in which this was mailed and on the cover lelter.

[ THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. T

€ omplete Table 4 if you provided circuits lo unaffilialed telecommunications carfiers under a Local Platform (formerly known as UNE-P) arrangement, including those under commercial agreements, to enable the unaffiiated
¢ arriers to provide voice tefephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./-5 and complete this table accordingly, except that you should include the UNE-Ps governed by
¢ ammercial agreements in this table, not in Table 2.

E ach NPA-NXX and corresponding data must he entered in a separate row.
F lease combine lines that have the same NPA-NXX.

I 'lease provide data as of December 31, 2010.

{H 2) (a)
NPA-NXX Res or Bus Tota! lines and
i.e.(850-413) wireless channels
| .C. UNE Loops that you provided to unaffiliated {do not convert to
{ slecommunications carriers, categorized by: VGEs)

L ines and channels under a UNE loop arrangement,
v there you also provided switching for the line
( ‘Local Platform , formerly UNE-P"). 0 0 0




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

( :ompany Name: Qwest Communications Company, LLC

( :ompany Code*: TX273

* ¢our Gompany code is shown on the labet affixed fo the envelope in which this was mailed and on the cover lelter.

[ THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

o

ymplete Table 5 if you provided VoIP service to Florida end users via one or more voice-grade equivalent {VGE) lines or wireless VGE channels.

1 access line connects the end user's customer premises equipment {CPE) Lo the serving switch and allows the end vser to originate and/or lerminate local telephone calls on the public switched telephone network (PSTN). The access line counts in Table 5 below must be
1sed on all of your different types of access lines (including fixed wireless) that are used to provide VoiP service.

o ]

m

ach field must be populaied. All entries must be made without quotation marks.

T e data must incluzde lines of all affitiated companies.

—

ABLE COLUMN INSTRUCTIONS:

(el

slumn {a). Reported NPA-NXX data should not be based on secondary service locations {i.e., where seryice has been moved temporarily to a secondary location such as a vacauion home}.

m

ch NPA-NXX and corresponding data must be enterad in a separate row. s
ease combine lines that have the same NPA-NXX.

-

™

slumn {b). Enter the abbreviation Res for Residential lines or Bus for Business fines. Residential lines and business Knes must be entered in separate rows,

~

HAumn (). Enter kne counl as voice-grade equivalents (VGEs) . Report VGEs based on how the customer is billed. If the custorner is billed for a dynamic bandwidth VolP product, the line count would e the maximum number of VolP lines available. 1f the cusiomer is billed for
specific number of VoIP lines, or a range of lines, the VolIP line count would be the number of VolIP lines or the highest number of the range, respeclively. Each line count must be entered in separate rows,

]

F'lease provide data as of December 31, 2010.

(a) (b) (c)
Please Note: Consistent with a Staff question and Qwest's responses in 2010,
Qwest points out that the number reported in the recent FCC 477 report refers to
VolP "sessions" rather than customers or lines. Since each VolP line can have
multiple sessions, the number of sessions may not match the numbers reported in
NPA-NXX Total VGE this Florida table.
| i.e(850413) | ResorBus Lines TRADE SECRET DATA HAS BEEN REDACTED
| REDACTED |REDACTED
| . Grand Total




QWEST
CONFIDENTIAL ATTACHMENT A
FL 2011 LOCAL COMPETITION DATA REQUEST

Request No. 21

Form 477 Submission for FRN: 3605953,
Company: Qwest Communications Company, LLC
State: FL, Operations: Non-ILEC, Data as of Dec 31, 2010

Part I.A: Broadband - Other Wireline

in Part 1.A, report connections (wired "lines") to end users that you (including affiliates) equipped to enable the end user
to recetve information from and send infermation to the Irternet at information transfer rates exceeding 200 kbps in both
directions. Report only in-service connections, The end user's Internet access service may be provided by you (including
affiliates) or by an unaffiliated entity, For purposes of Part I.A, Internet Service Providers {ISPs) are not end users.
Categorize the connection based on the technology emplioved by the part of the connection that terminates at the end user
location. (Do not report anywhere in Form 477 any high-capacity connections between twao locations of the same end user
customer, ISP or communications carrier.)

Notes specific to Other Wireline: This category includes ali copper wire-based technologies other than DSL. Ethernet
over copper and T-1 are examples,

{1) (2) (3} {4} {5
Total connections to end
users that you (including Percentage of (1)
affiliates) equipped as Percentage of (1} Percentage of (1) that connect to
broadband over your own local  that you (including that are billed (or residential end users
loop facilities or the equivalent, affiliates) equipped incorporated in a Percentage of and have information
or over UNE loops or other over your own local  service billed) to end (1) that connect transfer rates

facilities you obtained from an  loop facilities or the  Lsers by you, or your to residentiat end exceeding 200 kbps in
unaffiliated entity. Do not equivalent, (Enter 0 if affiliates or agents.  users. (Enter O if both directions. (Enter
convert lines into & voice- the true value is 0 (Enter D if the true  the true value is 0 0 if the true value is 0
grade-equivalent measure. percent.) value is 0 percent.) percent.) percent.)

L ani T — N S Y

Break down the total connections reported in (1) to show the non-zero number in each of the following speed tiers. If the
number of connections in a particular speed tier is zero, leave that data ceit blank.

Connections reported in EACH data cell below must equal the sum of Other Wireiine connections reported in Part VI by
Census Tract, for that information transfer rate category, and the sum of ALL data cells below must egual the total
connections reported in (1).

Information transfer rate to and from the end user (8 categories):
(6) (7) (8) (9) (10} (11) (12} {13)
Greater than  Greater than Greater than
Greater than  or equal to or equal to Greater than  Greater than  Greater than or equal to 25
200 kbps and 768 kbps and 1,5 mbps and or equal to 3  or equal to 6  or equal to 10 mbps and less Greater than
less than 768 less than 1.5 less than 3  mbps and less mbps and less mbps and less  than 100 or equal to
kbps mbps mbps than 6 mbps than 10 mbps than 25 mbps mbps 100 mbps

e e (W [ [ (s [e




QWEST
CONFIDENTIAL ATTACHMENT A
FL 2011 LOCAL COMPETITION DATA REQUEST

Request No. 21

Form 477 Submission for FRN: 3605953,
Company: Qwest Communications Company, LLC
State: FL, Operations: Non-ILEC, Data as of Dec 31, 2010

Part 11.B: Interconnected VolP Service

See instructions for definitions of terms used in this Part. If you report end user subscriptions in (1) - (2), you must aiso
complete Part V of Form 477,

Reporting by State: Subscriptions reported in (1) must be reported in the state of the subscriber's "Registered Location”
as of the data-collection date. (This is the maost recent information obtained by an interconnected VolP service provider
that identifies the physical iocation of the end user, See 47 C.F.R. § 9.3.) Subscriptions reported in (2} must be repoited in
the same state as the broadband connection purchased ir conjunction with the VeIP service,

(1) 2) (3)

VoiP subscriptions that end
users purchased from you VoelIP subscriptions that end  Wholesale customers who
without also purchasirg a users purchased from you in purchased your VolP
broadband connection “rom  conjunction with the purchase service to resell as their
you of a proadband connection own VoIP service
(2) Total number. See i i ] Y
instructions on what to include.

{b) Percentage of (a)
provided under residential
grade service plans

(¢} Percentage of {a)
purchased under terms that’
aftow use with any broadband
connection ("nomadic"
functionality)

{d) Percentage of (a)
provided in conjunction with a
copper wire-based broadband

connection (DSY. or Other
Wireline)

(e) Percentage of (a)
provided in conjunction with a

: ‘- fiber-to-the-end user:
.. ‘broadband connection

(f) Percentage of (a) provided
in conjunction with a Cable
Modem broadband connection
*---{g) Percentage of {a)
provided in conjunction with a
fixed wireless broadband
1. connection: .
(h) Percentage of (a)
provided in conjunction with
any other type of broadband
cahhection

LRk
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‘ QWEST
CONFIDENTIAL ATTACHMENT A
FL 2011 LOCAL COMPETITION DATA REQUEST

Request No. 21

- Form 477 Submission for FRN: 3605953,
Company: Qwest Communications Company, LLC
State: FL, Operatlions: Non-ILEC, Data as of Dec 31, 2010

Part V: Zip Code Information -- Local Veice Telephone Service and Interconnected VolP E

If you reported local exchange telephone lines in service to your end user customers, in Part 11.A (1), or VoIP
subscriptions that end users purchased from you, in Part ILB (1) or (2), you must list the 5-digit ZIP Codes in the
state in which you had end user customers, Do not include any ZIP Codes in which you offered your local
exchange telephone or VoIP service but had no end user customers, and do not include any out-of-state ZIP

Codes.

Type all five digit ZIP codes in the following text box, separated by either commas, spaces, or carriage returns:

/R adacted

Il
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Public Serfrice Qommizsion
CAPITA), CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FLORIDA 32399-0850

Meraj Abdul-Qadir
1801 California Street
10" Floor

Denver CO 80202

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT

This will acknowledge receipt by the Florida Public Service Commission,
Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 15,
2011, in the above-referenced docket.

Document Number 02596-11 has been assigned to this filing, which will be
maintained in locked storage.

If you have any questions regarding this document, please contact Kim Peiia,

Records Management Assistant, at (850) 413-6393.
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