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Marguerite McLean

From: SWEllis@embargmail.com

Sent: Friday, October 07, 2011 12:54 PM

To: Filings@psc.state.fl.us

Ce: SWEllis@embargmail.com

Subject: Formal Petition

Attachments: psc 7 pages.pdf

1.From: ‘

1623 \?\Iwwggzington Street , / O A 8 (a - LC /

Monticello, FL 32344
SWEllis@embargmail.com

2. There is no docket number

3. RE:
Progress Energy Florida

4.There are a total of seven pages in this document:

5. Page one is the letter addressed to Ms. Ann Cole
Page two has emails that were exchanged with Neil Forsman of PSC

Page three continues discussions about restoration of utilities and why they were disconnected.

Page four is a continuation of the same as above.

Page five is talking to Mr. Rasberry of PSC Months after my compla int had been filed and closed. It
futher

states the way Progress Energy sets their accounts to be confusing for the consumer.

Page six is trying to get Mr. Forsman of PSC to understand some staff member had totally distroyed
my orginal

complaint and the fact she absolutely refused to take another complaint from me when she had
decided my complaint was not valid.

Page seven is a summary of conversation with Mr. Rasberry of the outrageous bill | received from
Progress Energy.

Thank you for your time. 1 hope this is the correct way to submit this file.

SWEllis

1623 W Washington Street
Monticello, FL. 32344
SWEllis@embargmail.com
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Homes ‘”#‘and Lands; In

Ann Cole , Commission Clerk PS C
2540 Shumard Ouk Blvd,
Tallahassee, FI. 32399

Re: Formal Petition against Progress Energy Florida

Ms. Cole;

1 would like to file a formal petition against Progress Energy Florida in regard to extreme
over charge of electric usage. [ understand PSC had the company perform a meter check.
1 am not saying there is a problem with the meter. 1 am saying there is a problem with the
billing. I have had two complainis ageinst the company which were closed by the staff at
PSC. 1do not agree with their findings and am no way satisfied with the results. I would
hope there is some means to persue and request release and protection from Progress
Energy of Florida.

F am attaching a few of the emails | have exchanged with staff members of PSC. This
started more than a year ago and balloned due 10 an over zealous employee. My office
had suffered much damage from mildew due to the prolonged time without electric that
should never have been tumed off. It has cost me a great deal of anguish and unnecessary
funds. Thank you for any assistance your might be able to offer.

~,

~RW Eillis
1623 W Washington Street
Monticello, FL 32344
850 997-1360
SWEllis@embargmail.com

1623 W WASHINGTON STREET HIGHWAY %0 WEST MONTICELLO, FL 32344
Phone Number 850 997-1360  Email SWENishembarqmail.com
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CenturyLink Webmail

Re: 939782E - Blue Bird Homes & Lands - Response to Email Dated
10/22/10

From : BLUE BIRD HOMES & LANDS, INC <swellis@embargmal.com>
Subject : Re: 939782E - Hue Bird Homes & Lands - Responde to Emall Dated 10/22/10
To : Neal Forsman <NForsman@PSCSTATE FLAS>
L T SRR R
Reply To : BLUE BIRD HOMES & LANDS, INC <SWENsSembargmeal].oomn>

Fri, Ot 22, 2010 03:41 PM

Mr. Forsman

1 dearly understand each email you sent to e, 1 understand your procsss with PSC dealing with the compilaint. However, § do not think it is my
responsibliity to pay anything to get my eleciric restored. Your staff person was extrernely zealous and created the problern for which either the Department
or the staff person must be able to correct. 1 don't have a probiem walting for the Commission to make a decision but I have been punished for more than
six months for something I had no control over. My business has suffered corsiderable in the past six months along with the bad economy it has really taken
a toll. You nor the depastynest can give me back what T have lost bist you can cotrect this injustice. After all your findings you know the rules were not
propesty foltowed and 1 am the only person that suffered. By no means is that fair,

I am aware you are realty tired of this complaint and so am 1. Why do I need walt for process that should have been done months ago 1o get my electric
restored when it should never have been disconnected? Thank you again for your time.

SW ELLIS, REALTOR,
MOBILE NOTARY, SIGNING AGENT,
ABR,(RS,GRI,ePRO,CLG, TRC,SFR

ww SWENisRealtor.com

BLUE BIRD HOMES & LANDS, INC

1623 W WASHINGTON ST

MONTICELLO, FL 32344

850 997-1360

"Be the change you want t0 see in the workl.” ~Gandh

Sucacess is to be measured not so much by the position that one has reached In §ife as by the cbstates which he has overcome while trying to suoceed.
- Booker T. Washingion

-« Ngal Forsman <NForsman@PSC.STATE.FLUS> wrote:
>

>
> Ms. Bllis,
>

-3
>

> This E-mall correspondence 1s in further reply to PSC Complaint

> Number 921845E, and in response to your below E-mail correspondance

> dated October 22, 2010,

>

>

> In my attached E-mail correspondence sent o you at 11:48 am

> on October 19, 2010, 1 advised you of the status of the progression of

> PSC complaint number 939782E. As I Indicated, Blue Bird Homes & Lands’

> compiaint is currently at the Process Review Team phase of the informas!
» complaint process in acowdance with PSC Rule 25-22.032, Forida

> Administrative Code (F.A.C.). As 1 also explained, the complaint is

> being prepaned for submission before the PSC’s Process Review Team (PRT)

> for Rurther review and action.

>

>

>

> I can assure you that your case has been carefully and

> thoroughly mvestigated and reviewed and that 1 and other pertinent PSC

> staff fully understand each and every issue and concem you have

> expressed. When your complaint goes before the PRT, every fact and bit

> of supported documentation, induding your PSC staff concems, will be

> capaciously deliberated and scrutinized before final recommendations and

> resolutions are conduded. However, although you are seeking iinmediate

DOTUME N NUMPT R D87
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» favorable stutions and actions, the PSC must follow the complaint

> process as prescribed by the Florids Administrative Code,
;zmmmmmmmmmmumwm
» PSC and Gannot give you immediate answers to some of your

CONTEHNS,
>mmmmmﬁm,mwmmﬁﬁwmxmw
» s¥aff,

¥ ¥ ¥

> In your E~mail dated October 22, 2010, you askext wher the

» service for Blue Bird Homes & Lards will be restored. As 1 explained in

» the attached E-roail sent to you an October 19, 2010 ab 5:47 poo, a5 of

» that date and time, PEF agreed tu restore your service for a payment of
> $741.27, which indudes 3 negotisted partial payment of $326.27, plus 3
> deposit assessment it Bhe amount of $415.00. In your attached

> response sent on {Ktober 19, 2010, 8t 6:20 pm, you rejected PEF's

> proposal to restore your sesvice, indicating that you would not “pay a

> §400 pius o restore” the electric service.

>

>

>

> Alsp Included tn your E-mall dated October 19, 2010, at £:20

> pm, you indicated that PEF is holding a $250.00 deposit for Blue Bird

> Homes & Lands' acoount and that ancther missing payment of $100.00 was
> not been addressed by PEF, Since these matiers were not freviously

> presented or addressed in PSC complaint number 921845E, on October 20,
> 2010, I requested a supplemental report from PEF to respond to and

» address these lssues as they refate to Blue Bind Homes & Lands’ sccount.
> In that same request, | proposed that PEF consider walving s deposit
> assesseoent of $415.00 and reconsider restoration of your serdice for &
> partial past due payment of $326.27, Unfortunataly, T will ot have a

> response from PEF untit ot least October 29, 2010. Under PSC Ride

» 25-22.0326)a), F.A.C., PEF and other regulated ubility services are
>alowwmm0)wmgmmmmmmmm

> o document request from PSC

>

>

»

> AS 5000 a5 ¥ receive PEP'S supplemendal report request

> response, 1 will notify you of its decision regarding the amount of

> payment required & restore your servies, At that tme, 1 will also

» establish a date for the PRT to convens.

>

>

>

> Until that time, should you wish 1o acoept PEF's curment

» payment proposal in order fo get your service more immediately restored,
> the decision Is yours. As | previcusly sxplained, you may contact PEF

» directly to make arangements. You may call (Oaire Recinielio with PEF

> directly at tedephone number 727-523-7609,

>

-3

v

> AL this time, T have no further spedific information (o
> report; however, 1Y you have any further questions or corcems, please
> do not hesitate 1 oontact me, I can be reached via tofi-free number

> 1-800-342-3552, my dirext fine 1-850-413-8459, or via e-madl at -
> nealforsman@ipse state flus.

-

>

> Sincesely,

»

» Neal £, Forsman
>

>

> Regulatory Program Adiministrator
>

> BCA Process Review Group

>

> Florida Public Service Commission

> Division of Service, Safety & Consumer Assistance
>

> Bureay of Consumer Assistance

> Phone: (B50)413-6459 FAX; (850)413-5460


http:neaI!\Jr9'nan~.fI.t.IS

> pforsman@pse.state B.us <mailto:nforsmantpse state flus>
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> - Orignal Message-—

> From: BLUE BIRD HOMES & LANDS, INC {mato:sweliseembarama.com]
: Sent: Friday, October 22, 2010 10:50 AM

i To: Neal Forsman

Emg 939762€ - Biue Bird Homes & Lands - Request for Further

;

4

» Mr, Forsman

>

» 1 am thinking, because I didl not hear from you vestérday; your

> department is not golng to do anything o correct the error one of the

> staff members made by belng tver 2ealous in her resporse o me and

» aflowing my electric to be disconnected. My electric has been off for

> move than six months while your depariment keegr tooking for paper work.

> 1 carnot blame the Commission bacausa they have no idea about any of
> this, My question to you; When & my electric going to be restored? {
> have no intentions of paying huge deposits and good faith morey on
> account for something that should REVER have happened. Thank you for
> your time.

»

>

>

> 5W ELLIS, REALTOR,

>

> MOBILE NOTARY, SIGNING AGENT,

>

> ABR,CRS,GRIePROCLG, TR SFR

>

> wow, SWERsReattor com <outhind: /50 e SHESERedtor com>

>

> BLUE BIRD HOMES & LANDS, INC

Ed

> 1823 W WASHINGTON ST

>

> MONTICELLO, AL 32344

>
> 850 971360
>

SOTUMIN D Ry oo
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swallis@embargmail.con
 Ford size -
COMPLAINT 099924911E
Froan ; BLUE BIRD HOMES & LANDS, TNC <swellisipernbacqmail conm> Moo, Jues 28, 2010 02:42 PM
Subdect ; COMPLAINT 099924514F

To : Leroy Rasbenry <LRasherr@PSCSTATE FLUS
RKeaply To : BLUE BIRD HOMES & LANDS, INC <SWEllls@embarqmail.com>

Mr. Rasberry,
You probably think T am some quack whio has 1o moch time on thelr hands,  Contrary to your belief, 1 am 2 very serous ressonsibie consumer, § just went
aver my electric bills for 836 Old Lioyd Rd, Monticello, FL. 32344, 1t is quite abvious the covapany personet must have some problems, My account namber
was changed four times from 2007-2009.
1 placext $100.00 deposit on account #73205 47481 March 2007, Sept 2008 1 placed $100.00 deposit to accowrd # 79967 03031, Nov, 2008 ¥ placed $280 .00
deposit to acaount #90574 91512, The account ¥ was changed Oct 2008 fn 27054 82544 for only one month and back to 79997 03031 for Nov and back to
90574 91512 for Dec and present. With all these changes, you really befieve this company Is not doirig anything wrong and they are right with their biling? 1
know none of this is correct.  Presently, they are only showing 1 have $280.00 aedf. What happen to the $200.007 This is what started the problem. 1sent
an email 1o them requesting darification for the
$200.00. The next thing I knew, T had received unbelievabie bills for both my office ard my home. For your reference; [ had the same fight with Pragress
wmmmm-m Complaint #642569€. Thank you fir your time,

s
~oe BLUE BIRD HOMES & LANDS, INC <swellisBembtargmal.com> wrote:
» My, Rasberry
> Thank you for your very detafied letter. 1 never thought for a moment the company would say they made a mistake by overcharging me on my electric bills.
1 tried to get the PSC 1o understand hat it is not POSSIBLE for my meter to have used the amount of electric the company charged for DEC & 3an. Those
months we were not in town for weeks. 1 am the only person in my office. The unit IS tum off from the box when we are away. Itis just not possible. T wili
not pay $800.00 for two months of service that [ know 1 did not uoe the electric,
> This comparsy bills the way it feels. Last month I received a bill for less than $110.00. This month s i nearly $180.00. Nothing has changed we had no
company. 1 don't get it This company this this approcimately four yesrs ago by charging me $400 in the month of Feb. Tt took resarly two years to get it
resoived. Presently, ry eledric is off at sy office and it hag been off since April with no resolution from the PSC. T have my building posted For Sale because
1 cannot do business without electric. T cannot afford to pay $800 for two morths of glectric. T have postd the following to the Govermnor's web site:
> Who woult you suggest we talk to when we cannot get the Utiity compairy to do the right thing? Contacting PSC is @ wastis, They allow the staff to answer

and dexcide how an issue should be resolved. If the company had not done anything wrong thie consumer would rot be corplaining. Alfowing the company to
heve the final word ts CRAZY!

> about 3 minute ago
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3
W

:'SWEUJS,REALTOR,

:ROBILE ROTARY, SIGNING AGENT,
;MKCQ&W,GB,MSFR
:M%mm

>

> BLUE BIRD HOMES & LANDS, INC
zxmwwmmnsr

:::MONNCELLO,R. 32344

:%0997—1350
i‘ﬁemecr\anqemuwantmseemttmwmd.' ~Gandhi
iWismbemmdnotsormchbvthew&ﬁmmamhasmwmhmasbv&nemmmmmmm&mmw.
:»merv.wmmn

gwaus,mm

MOBILE NOTARY, STGNING AGENT,

ABR,CRS,GRI,ePRO,CLG, TRC, SFR
Qom

POCLMENT &
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Fwd: RE: "Review of complaint # 099924911E

From : BLUE BIRD HOMES & LARDS, INC <sweliis@ierbascaroll.oom>
Subject : Fwd: RE: “Review of complaint # 099924911E
To ¢ Neaj Forsman <NForsman@PSCSTATE FLUS>

Reply To : BLUE BIRD HOMES & LANDS, INC <SWBiE@embangnail.com>

Mr. Forsman,

1 beg to differ with you. 1 made three complaints before my electric was disconnected. 1 spoke with a womarn from your office by phone. (T do not recall her
name) 1 was <o lividd by the time the coswersation ended I guess I did not want to know her nsme.  She ol me If T i not pay the bill the company would
tumn off the electric and she would not acoept any more complaints from me. She did not write me 3 letter 1his was 3 verbial conversation, She further
attempred to gex me to understand that in order to save efectric in her home she weapped harself in blankets. She was not getting the fact 1 was not in town
nor do 1 live in my office. 1 told her there was no way on this sarth T would pay & bill that 1 did not owe and 1 would jist file another compiaint, She at that
point infarred me she wollid not actept anymaore complsints from me.

Where do [ go from bere to get my electric restored and to get some consideration on the bill. 1 did speak with the worsan from Progress Energy on more
han one occassion. 1t was frulBess to continue talking when they were not listening. 1 have no desire to debate dally about the same issue without
changes. 1 wiil contact the Governor again if I need to. This is not the first time | have had this arguement with Progress Energy. In 2005 they played the
saime game and turned my Hghts off and on 2imost menthly until the Commission set them straight.  Hopefully, we will have » Commission soon. Attached is
the emall that I sent (o Mr. Rasberry telling him about the woman with whom 1 had spoken. Thank you for your time.

SW ELLIS, REALTOR,

MOBILE ROTARY, SIGNING AGENT,
ABR,CRS,GRILePRO,CLG, TR, SFR

wrw SWEllisRealtor,com

BLUE BIRD HOMES 8 LANDS, INC

1623 W WASHINGTON ST

MONTICELLO, FL 32344

850 9497-1360

“Be the change you want to ses in the world™ ~Gandhi

Sucress is 1o be measured not 5o much by the position that one has reached in Ufe 25 by the obstades which he has overcome while trying to succeed.
-~ fooker T, Washington

Fri, Oct 08, 2010 05:02 M

~—- Loroy Rasherry <LRasherr@PSCSTATEFLUSS wiote:
= Desar Ms, Elhs,
>

> 1 am in receipt of your ernall; yoir complaint has been assigned to me,
> Leroy Rasberry. ] have reviewed your comnplaint file and as you stated,
> the meter tested accurately and within required PSC guidetines,

> Unfortunately, we are hound by the rules regarding meter acturacy and
» have no other means besides reviewing your bifls and double cheding

> with the utifity company for verification that these were actual,

> accurste and nok estimated readings. 1 will submit a request. fir 2

» check reading to ensure that the meter is recording in proper sequence
> nurnenically. As an additional follow-up T will also request and review

> 12 months of bill copies for your account,

>
> If you have any questions or concemns in the interim you <an contact me
> direct at 850-322-6153, or via emall at lrasher@pscsiate fas.

>

> Thank you,

>

> Lenyy A, Rasberry

>

> Rorida Public Service Cormmission
> B50-413-6119 - voice

> §50-413-6130 - fax

>

>
>

>

5 From: BLUE BIRD HOMES & LANDS, INC [maito.swallis@embargmail.com]
» Sent:. Tuesday, April 20, 2010 10:42 P4

> To: Leroy Rasberry

JOTUMEN T Wimnrg o spry
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> Subject: "Review of complaint # 099924911€
>

>
> Mr. Rasberry, Mr. Scolt,
>

> Lam ot sure which of you { should respond to, 1 have a2 letter with a
> typed name of Leroy Rasberry and a signature of Scott. § have nat

> gotten back o you sconer because T have no utilites at my office. |

> paig the bill for my home because [ cannot afford 1 loose a freezer

> Tl of food if you decide to not consider my complalng and refuse o

> Beeept sny addiional complaints from me as the woman did that called to
» disass my complaint on my office bill,

> Bveryone I tell T have a $800 bill for my office respond in the exact

> same manner 1 did, Tam never there, Tt is not possibie. 1 don't think

> you will do a greet deal to get to the bottom of this issue amymore than
» the worran from your department did. Her staxement was; “the company
> could nat find anything wrong with the meter”. | never said arything
> was wrong with the meters, [ am saying | could not have used the

> glectric because 1 was not In towry most of the two months In question.
> 1 did not and do ot do Christmas trees nor lights around my home. We
> keep our Hermostat at & moderate setting at all bmes, When we are
> away the fivac and hat water heater is tumed off from the main box, 1t
> yoxs Bre oy last resource, please tell me who 1 can spealk ty after

> talking with you. Thank you for your time. T know you must have 2

> number of complaints but we are not refated 1o any of Bem,

>

>

> SW ELLIS, REALTOR,

>

> MOBILE NOTARY, SIGNING AGENT,

>

> ABR,CRS,GRL#PRO,CLG, TRCSFR

>

> www SWElisResltor.com

>

> BLUE BIRD HOMES & LANDS, INC

>

> 1623 W WASHINGTON ST

»

> MONTICELO, AL 32344

>

> B50 9971360

>

> "Be the change you want to see in the world.”  ~Gandhi
>

> Success is to be measured 10 50 much by the position that one has
> reached in Jife as by the obstades which he has overcome while trying

> 1o succeed.
>

» -~ Booker T, Washington
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