
State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMAKD OAK 
TALLAHASSEE, FLORIDA 32399-0850 

-M- E-M-O-R-A-N-D-U-M- 

DATE: October 18,201 1 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Lydia Roberts, Regulatory Analyst 11, Division of Economic Regulation 6 
Re: Docket No, 110254-WS - Initiation of show cause proceedings against Four 
Points Utility Corporation in Polk County for violation of Commission rules and 
regulations as outlined in the Florida Public Service Commission's management 
audit for Four Points Utility Corporation and Bimini Bay Utilities Corporation 

Attached are documents for inclusion in the docket file for the above referenced docket. The 
documents consist of complaints from customers pertaining to Four Points Utility Corporation. 
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Md BCC 

Dear Ma. Max: 

I am writing in response to your smail and to reiterate my mmplaint against David Meadorm 
* 

i 

and 4 points utilities for false and fraudulent billing of water bills against my account. First. on 
7-29-10 Ma. Lydia Roberts of the Public Service Commission found overbilling and doublsbilling 
of my account since Mr. Meadows had billed the same water bills in 2010 to a tenant who had 
occupied my unit. She found and Bemired $30.29 water bills from the period 9/22/09 through 
7/21/10for a total of #340.13. Ms. Roberts and I then, on 7-29-10. met in yourofice with your 
staff, Guthrie and Stephens, among others. She ihen wiped my slate clean, finding that I really 
owed you only $47.56. I paid 4 points this amun t  by mastercard which was adcnwkdged by 
your staff. Despite this. you persist in your fraudulent behavior as indicated below: You are billing 
me for April. May, June and July 2010 even though these were a11 nul l ied on 7-29-10 in your 
offm. Have you no sense of integrity whatsoever7 Do you have total contempt for the Public 
Selvice Commisswn?Thereafter. I made payments to you by chedcs dated 11-20.10,1-1o11, 
3 4 1 1  and then all paymentshorn April 2011 through Septmber2011. Yet you are now billing 
me for Jan. 20, 2011. and Mar. thmugh Sept. 2011, all of which were paid to you by check. + 
"late" fees. You are disgraceful! 

F m :  R q i m  ND: <max@*lsndUdasraynetd, 
To: m u t i n c t n 2 ~ a h m . m  

s.n(: M W s d a y .  OdDbsr 12. 2011 1156 AM 
Subject: 1032739W Martin ScMT 

Dear Mr. Schiff, 

I am writing in response to a complaint received h m  the PSC on 1014/201 I regarding your water bill fmm 
Four Paints Utilihy Corp In the complaint, there is a copy of a drafted e-mail to myself that was printed on 
9/IU201 I. I have not received that e-mil, and since il is only a copy o f  a drafl, c m t  tell when it was 

M. Schiff 

CC: -@pxtats.n.m 
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' 1032739WMartinSchiff I 
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FROM ReginaNax 

T O  merbnsehm2@lyahmcom 
2322 

51 
c c  w*eDpaC.stats.fi us 

DearMr Schiff 

Hide Details 

WednesaaV, 12, MI1 l l :%AM 

i am wnung in respmse to a mrrpraint Wved horn the PSC on 101412011 regarding your water bill from 
Fwr Pointa u d l i  Corp In the mrrplaint mere is a copy of a drafted kml to my& that was pnnted on 
9/1212011. Ihavenot~ivedthatkmail,andrwroeilisonlvamwofadmncannotrsllwhenitwa. 

Calendar 
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E m  
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U"S"bscnbar 

fn regards lo your stsfemen1 In that e-mail mal ' 2  of your m a l s .  Stephens and Guthrle. were required to 
sign on on a dowment whm aknowledaed me werbiUlng and admtted mat I really rived you onw $47.~. 
I haw spoken wim our Pmjed Wnager. R o M  T m w .  who wan presem fa mat meelmng. paording to ~ r .  
Tream. 
enploVees algrad a8 mesne8 only and wmts such next to mair signsturea. W ,  we ware m( p w e d  
with a mwofthatsmmmnlfareviBw a fwour mmrds. 

NW. ny reseam 1s bassd on the m v  of errploy- present for mat rreetmg. r yw have a cow of mat 
slatemam, showlng mat the empwees who signea n were in fact agreeing to the terns in me statement. and 
not just act~ng as mtneuer. I mxlld appreciate a cow (a our w r d s .  

d r m m t  you are refaring to was Wnttsn bv Ma Lyd4a Roberm hwn he PSC. and our 

h reriming ywr aapunt. I Show you ulnently OWB W.50 and have anached a copy of your statement. 
The txeakdorm for that balance is as f o l l a :  

Bass Cham- (130.29 each M m t  yet applied): 1386.50 

Feb 19,2010 (bal d w  $2.73) &N 20,2010 May 18,2010 Jun 21.2010 Jul21,2010 Jan 
20,2011 Mar21.2011 
W 2 0 ,  2011 May 13, 2011 Jun 13,2011 JuI 13.2011 /\us 11, 2011 Sep9. 2011 
oct10.2011 

La!sFees(SJ.W each): 52O.W 

&w 19,2010 May 12.2010 Jul13.2010 Jan 12.2011 

RBmnMlQ Fee (120.W each): 120.w 

JuI 22,2010 

Aa you can ?&a there am M bills fw usage. as mere hasn't bean any in quite some time, so I am not sure 
abwi your statamant mat you were ilrnalw billed water darges han a tenant of ~avld  sado om. can you 
r d l  n mal tenant was -wing your unit in 20081 From Sspc 2008 fwward. I only show base charges. 
late fees and a remnned fee on your mwunt. Pmr to mat. your amunt refiecta d n s  and p a y m e  mat 
arced me balance to stalt dean. 

Tha onlycharges met lcan see mat msy need hrlmet reviev amma late feesand r e m n m n  fae. 
However. e m  fwauedi imowhwnyourmni mere would SIN be a balance due ofu86.50 (a u n w  
base charges. 

Plepse &me know Uyou haw any olherquesIjon% or Ifyou can ssnd me a cow ofthstaWtnrsrnand 
e-mail. Thank you. and have a great day1 

1 Attaded files I 82KB 

10/12/2011 3:04PM 



Four Points Utility Corp 
PO Box 135878 
Clermont, FL 34713 

Due Date I BillTo 
10/31/201 I 

Invoice 

Martin Schiff 
632 Derby Aveuue 
Woodmere. NY11598 
00000 

We now acce 
phone or in person - e office atthe 

SeMm Address 547 Canbbean Dr Due Date 10/31/2011 

Water Previous Reading 
Water Current Reading 
Water - Total Gallon Usage 
Water -Base Charge 
Water ~ First 10,000 gallons 
Water - Excess over I0,WO gallons 
Waste Water - Base Charge 
Waste Water ~ 0 to 10.000 gallons - Ma 
per month 

Descnption QtY 
WaterMeter SenalNumber- 18679831 I 

10.000 

Rate Amount 

0.00 0.00 

llons 

"Billing Period 0999-201 1 through and including 10-10-201 I 

Emergency Number after 900 P.M. 

135.090 
135,090 

0 
1 
0 

Total Current Charges $30.29 

Customer Total Balance Due $466.79 

0 

$ 
AmOUnt 

Enclosed: 
547 Caribbean Dr 

. 

0.00 
0.00 
0.00 

11.68 
2.75 

18.61 3.37 I 
4.63 

0.00 

0.00 
11.68 
0.00 
0.00 

18.61 
0.00 

0.00 

DETACH AND RETURN THE EOTTOM WRTlON WTTH YOUR PAYMENT 

Total Current Charges $30.29 

Outstanding Balance $466.79 

- Four Points Utility Corp. 
PO Box 135878 
Clermont. FL 34713 
863-424-0130 xl00 

I Martin Schiff 
632 Derby Avenue 
Woodmere. NY11598 
00000 

I 1 USE REVEWE TO NOTIFY US OF ADDRESS CHANGES 




