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Personal Information: 

I Name: W d l i i  Greenlaw Address: 
3- 
3 WorlrPhone: 214858-0229 l i d a l p h o n e :  0 

WodcEmail wa7767@att.com Home E-mail: - 
Objective: 
Towakinagowmone . nted organization that provides opporhrnities f a  leadership d d o p m w t  
and a d v a m e n t  

Sldllset 
E x t e m i v e m  in pmiect management and issue resolution; profttntin MS office 
a p p l i  expecience in forecastingffinandal dysk and strong presentation skins. 

Employment History: 

AT&T Inc. - February 1993 to Present 

0612010.P~nt 
4T&T secvioeS Inc. -Dallas. TX USA: Area Ma- - Rscrulatorv datlms 
S M W  

bodies as an expert witness in s u m o f A T & T  wholesale poaitionS 
InWfaces with and responds to Fede*ll and State Regulatory CommkSions 
Summ- reguhtory issues far management and assists in developing 
company position on regulatory issues. 
Plans. coordinates and implements regula- strategies for new produds that 
require governmental approval. 
Provide pori! direction to intemal stakdholdem on issues impacting wholesale 
a g m e n t  compliance and interpretation with cxlrrent hw 

1212006-06/2010 
AT&T ODeratrOm . - ~ a ~ a s .  TX us& senior&htim mmoer- i o w l  wholesale 

*e as primary 22STATE contact for Local Wholesale pOmOli0 in supporting 
maiketing iniitives and cowdination of planning with other internal stakeholder 
departments for short and bng-range planning of local Hlholesale p d o l m  
Composed and reviews marketing information regarding local wholesale 
segment to internal and external stakeholders. 
Extensive experience in analyzing and forecasting product trends and 
presenting Local Wholesale results to multiple levels of leadership for a segment 
that bills over $1.28 in revenue (2009 estimated) 

0812003 - 1212006 
Sovthwestem Bell Telephone. Dallas TX ; Product Manauer 

Handled multiple roles induding project management of numerous and Varied 
prqects related to the UNE-PRWC product(s).engaging in CLEC negotiations in 
support of contract management organization. project management using the 
PAT process, analyzing and resolving billing disputes, drafting contract language. 
Developed and launched two offers without ANY FUNDING DOLLARS: 
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4 Commefcial Coin product offering as replacement for UNE-P coin der. 
In fvst year d avalabdity, pmdUa billed t24.4M in revenue. 

4 Inside Wm Maintenance Plan (CIWMP) offer for LWC pmdud to meet 
affiliate need. In fvst year d availability. offer bingdS7.PMA reven*.' 

0211999 - 08/2003 
bnBellTdaohone. Ddlas. TX: Account M a w  -1 . *  

Customer fadng position sm'ng as single point of contact for CLEC arslomen 
that enter into interamneclion a d o r  resale agreements with SBCwith focus on 
issue rasdutlon . and fiyther*19 value dAT&Twhdasde band 
Handled CLEC OSS implementation duties for Tter 3 UECs 
Was chosen to support largest non-IcH: (exdudi AT6T and VzB) CLEC 

Conbact Interpretation for CLEC customers doing business SBC ILEC tenitorY 

d-es. regubtaylpolii positiom or oonbadual disputes. 

* 
customerasprim~poc(sage) 

Responsibb for mtaiing CLEC escalations on service center issues. wine 

oats97 - oat999 

Supecvisoly pwition with 10 to 24 management d i d  reports d e d i i  to 
our lagest whdesak customer (AT6T preinerger) 
Represented LSC in presentations with state regdabs for 271 cheddist 
mplianoe 
F o a s  on M(Lp implementation and htegation of onjobtraining pcogamsto 
read to fast-changing reg~latory environment 
Experiencz with SWBT 05s systems: EASE, BOSS, SOW. LEX and Todbar 

oat993 - oat997 
tiw- esidedaiEN: > 

Customer facing position handl i  100.120 calls per day. 
k e d  as Head Service Rep handli and containing escalations fmm end 
usenand Maing othec SRs in areas dthe job wlwe they were having difficulty. 
Coordinated sales referral program for servim reps which entaikd devehping 
and implementing k a b v e  plans to encourage viable sales refeids to SOC. 

Education: 
Univsrrity of Oklahoma, Nonnan. OK USA 
884 Marketing. 2oM, 
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David J. Erran. CPA 

Work (414) 227-6624 

PROFESSIONAL EXPERIENCE 
112M)6to 
Resent Milwaukee. WI 

hT&T SERVICES, INC., Whdbsale Division 

Lead credit Analyst - C d i  & cdladions 
Am respodbk for managing the Bankruptcy, Exiting UEC, 
Uncollectible Resenre, Writeoff pmasses. M i t e  AIR. and Globid 
V i  AIR Poctfolios forAT6T Whdesde Credit & Collections. The 
B a n ~ ~ ~ t s d c d l a c t i n g o n ~ ~ c e c a i v a b l e s .  

. ' thereawecyofpre-bankmptcybalances.andtesWWm 
m T 6 T  in bankruptcyoxrt The Exiting CLEC process sewes to 
m i t h e  secvicasdCLEC'swhohavegoneoutofbuskressd are 
unable to issue disaxlnact w. The Uncollectible Reserve pmcacr 
helps enscae that AT&T Wmlesale's Accounts Receivable are Property 
statad on the financial statements. Thewrite-offpmcess enswes that dl 
urodlectibk b a l a w  are mittan off in a timety manner. The AT6T 
Affiliae and Global Viportfdi totded tsso m R i  at 12/31/11. The 
Gkbd V i  portfdm consists dthe seven laged Wholesale customers 
whoarecdlected acrcss the entin? Whdesde portfdo. I also am a 
sum matter expect (SME) in the areas of U E C  deposits. 
dlsconnecboo . for nor rpaym~ es~ow accounts. and bankruptcy and 
ad as a wibless faAT6T in regUb(ay-. 

2f2001 to 
112008 Milwaukee. WI 

SBC SERVlCES. INC, Industry Markets Division 

Assodaa Director - Credit & Colledions 
Was reymsible for managing the Credit. Bankruptcy, Exiting CLEC. 
Uncollectible Reserve, and Write-df m e s  f a  SBC Industry 
Mets. The credit process consists of reviewing customer credit 
a p p l i i .  cdlecting deposits. and refundii depo*ts. The BanlVuW 
procass c w i s t s  ofcdleding on post-peWon receivables and 
negotiatingtherewwofprepeMm . . balances owed. The Exiting 
CLEC pmcess saves to terminate the sewices of CLEC's who have 
gone out of business and are una& to issue disconnect orders. The 
Uncollectible Reserve process helps ensure that Industry Markers 
financial statements are pmpedy stated. The Write4 procss ensures 
that all uncdledible balances are written off in a timely manner. I also 
was a subjed matter expert (SME) in the areas of CLEC deposits, 
disconnection for nowpayment, escrow acoounts. and bankruptcy and 
a d  as a witness for AT&T in bankruptcy and regulatory proceedings. 

0412OOO to 
02/2001 Milwaukee. WI 

AMERITECH SERVICES, INC., Industry Markets Division 

Senior Manager - Credit & Collections 
Was responsible for identifying and driving improvements in the credit 
process, managing the monthly credit repwting and monitoring process. 
making credit decisions on customer applications, and communicating 
decisions to customers. Also was responsible for managing the Local  
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31996 to 
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servi i  Centercdlectim function with a receivable base ofS300 
million. b t i a t e d  payment plans and the payment of Sear* deposits 
with customers. Aided in the resolution of disputes with CUStOmerS. 
Managed the bankruptcy p r e s .  Managed SBCs relationship with 
outside collection agencies, credii reporting agendes. and payment 
processillg companies. 

AUUUTECH SERVICES, INC.. Ails Division 
Milwaukee. WI 
Senior Manager - C d i  
Was re~ponsiMe for re-engineering and implementing a credit policy. 
c r d i  a p p l i i  pmcess. and monthly credit monitoring and repafing 
process fa the S I  .2 wi Amelitedl Information Industry services 
Division. Negotiated payment phns and the payment of security depOsitS 
with customers. Reengineered and managed the bankruptcv pmcess. 
Managed Amecitech's relatiaahip with outside dedion agendes. credii 
repocting agendes. and payment pmcessing awnpenies. Led a 
development pmject that allawed Credii to eontral customer stat dates 
which~eduMpprovedwstwnecshrmreceivingservice. 

CASE CRUWT CORPORATION 
Radne, WI 
Relationship Mnager 
Developed and managed a $60 million commetdal lending poctfolm. Was 
responsible for parfming financial analysis d commercial ban 
appl-w- ng bans withii approved guidelines. and assisting 
in the loan doslng pmcess byactingasa liaison belwwncustomers and 
attomeys.Maniica~stomerandbanperformancaandimplemented 
changeswhen necessary. Aciivelymarketed CaseCrediiwvices in 
order to generate newprwpeds. 

CASE CORPORATION 
Racine. WI 
CorpOrateAudit- 
Was responsible for planning. organizing, diecting. and contrdling 
audii when f u d n i n g  as Lead Audi i .  and participating in these 
achvrttes when assisting in audit assignmentsfor the purpose d 
evaluating internal c o n ~ s  and compliance to company p o l i i .  Results 
were communicated orally and in miting to sen& caporata and d w i s i i  
management. Participated on a wide variety of corporate. 
Manufaduring. and lntemathal audits. My audit findings saved the 
company in excess of $250.000. 

FIRSTAR BANK MILWAUKEE, NA 
M i k e e .  WI 
Senior Commercial Finance Auditor 
Was responsible for performing complete audi i  of wrrent and 
prospective borrowers. The scope of the audits included an 
examination of the companfs collateral. financial performance, 
financial position. cash Row. cost accounting, assessment of 
company management analysis of systems and mntrds. and 
verifiiton of loan covenant compliance The results of the audis 
were reported to top management. 

. .. 
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Yl9w to CONGRESS FINANCIAL CORPORATION 
11H992 Milwaukee, WI 

Senior Auditor 
Same duties and responsibilities as Senii CMmerdal Finance Auditor 
positionabove. 

W l W  to MERRlLL LYNCH PIERCE FENNER a SMITH 

Finarcid COMultent 
Full a e n b  invesbnent broker serving individual and corporate dients. 
Held series 7,  series 63. Options, and Lte lnsuranca licenses. 

KELLER GRADUATE SCHOO LOFMANA GEMENT. MilwaukeeJM 
MasW d &Isiness Adminisb-ation. Jum 1999 

3 1  990 St. Paul. MN 

EDUCATION 

nts lAlCPAl I\merican Institute of CmtiFed Public Acownta 
1996toPrasent 

PROFESSIONAL ORGANIZATIONS 

Wisconsin InstihJte of certified Public Accountants WlcpN 
1996to2003 ~ 

REFERENCES 
Available upon request 
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3 
June-08 

S July-08 
6 August-08 
1 September-08 
3 October-08 
9 November-08 
10 December.08 
I I  Janualy.09 

4 3 .  February-OS 
I 3  March49 
14 April-OS 
15 May-09 
)b June49 
\l July-09 
1% August-09 
1q September49 

October-OS 
a 1 November49 
-December-OS 

January-10 
24 Februaiy-IO 
ig5 March-10 
a b  Aprll-10 
a? ~ a y - 1 0  
628 June-10 

July-10 
3 0  August40 
3 I Septembr-10 
3a *October-IO 
33 November-10 
39 December40 
%January-11 
~ F e b N a r y - 1 1  
3 T M a r c h - 1 1  
38 Aprll.11 
3cj May-11 

+to 'October 2010 payment and aaustment does not reflect the spp/iccat/on o f s e c e k e d  in sffiurttyd~pams hrn ~ x p r e s s  ptwne es pyments 
1 (0 ,Is Fbr,da accounts end A T W s  reversal of those payments within days. See k&m'u 1 ofthe lenbr scmmpanylng thls chmt 
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Bumlnphn, AL 35203 

VIA FED EX, Tracking Number 8728 8807 8009 

FebNary 7, 2011 

Thomas M. Armstrong 
Express Phone Service, Inc. 
1020 N 9th Avenue 
Pensacola, FL 32501 

Dear Mr. Armstrong: 

AT&T florida's records indicate that the florida Resale accounts of Ex r e s  Phone Service, InC. 
10 ("Express Phone3 has an outstanding past due balance of $&as of December 22,2010. 

The Resale accounts are listed on Attachment A. \ \  

\a The Resale Agreement between AT&T Florida and Express Phone covering resale services purchased for 
1 3  the State of Florida, which was approved by the florlda Public Service Commlssion on January 31, 
\q 2007, requires Express Phone to pay AT&T florida all billed charges, includina dlsDuted a mounb. See 6 Resale Agreement, Attachment 3, Billing, at Sedion 1.4, which reads, in part: 

tb 
i. 

1.4. pavm ent Rc+Don sibill&. Payment of all charges will be the 
responsibility of Express Phone .... Express Phone shall make payment to 

Moreover, Section 1.4.1 of Attachment 3, Billing, to the Resale Agreement requires payment for 

3 \ 

\-I 
\% BellSouth for all services billed Including disputed amounts. 

20 sewices prior to the next bill date, as follows: 

1.4.1. m e .  Payment for services provided by BellSouth, 
&Za including disputed charges, is due on or before the next bill date. 

a3 Attachment A shows the amounts AT&T Florida billed Express Phone for Resale services purchased in 
the State of florida, credit adjustments AT&T florida applied and payments AT&T florida received from 
Express Phone since May 2008. 

a b  Significantly, during the period from May 2008 through November 2010, inclusive, AT&T Florida billed 
Z2-l Express Phone $-nd applied credit for promotions and other adjustments of $m 
38 leaving a net amount owed for that period of $-. During that same period, however, Express 

Phone paid AT&T Florida only -(less than 40% of the net amount owed),' while increasing Its 

as 

0 ' In October 2010, AT&T inadvertently applied received In security deposits from Express Phone as 
Z) \ payments to i ts Florida resale accounts. Within days and within the same billing cycle, AT&T reversed the 
33,payments as adjustments and posted the $ B a s  security deposits. This deposlt payment and 
33 adjustment are not included in the spreadsheet attached hereto as Attachment A. Express Phone Currently 
34 has security deposits of $0 with ATET Florida for its Florida resale accounts. Under Section 1.3.1 of 
35Attachrnent 3, Billing, to the ICA, "[alny such security deposit shall in no way release Express Phone from its 
3b obligation to make complete and timely payments of its bill(s).* 

,$y . . .~ . :.;.:, .... 

2 
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provisioning of Resale services from AT&T Florida from -Resale lines at the end of January 2009 to 
2 - Resale llnes provlsioned at the end of December 2010 (more than a m i n c r e a s e  in Resale lines 
3 provisioned from AT&T Florida). Details of the Resale lines provisioned by Express Phone are Included 

on Attachment B to  thls letter. 

5 Please remit payment to AT&T Florida at the following address: 

b AT&TROC-CABS 

2 Alpharetta,Georgia 30005 
600 North Point Parkway 

q Should Express Phone fail to make payment of $-by February 23,2011, AT&T Florida will 
I take further action pursuant to the Resale Agreement, lndudlng wlthout limltation Suspension, as 
\I provided in Sectlon 1.5 etseq. of Attachment 3, Billing, to the Resale Agreement. 

\a I n  addition, should Express Phone fail to make payment of all past due charges for these Resale 
13 SerYiCeS on or before March 15,2011, induding all charges for Resale servlces that become past due 
1- before that date, AT&T Florida will take further action, induding without limltation Dlsamtinuance 
1 - 5  and/or Termination, as provfded in Section 1.5, etseg., of Attachment 3, Billlng, to the Resale 
i b  Agreement. 

\7 Should you have any questions, please contact me directly at (205) 244-6716. 

1% Sincerely, 

\q Leisa Mangina 
Manager-Cmdlt &Collections 
AT&T Southeast 

3zAttachments (2) 
Q I  

!&? .. . :... .. . :... . . . .. i. 
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I ATTACHMENT B 

2 Express Phone Services, Inc. 

3 State: Florida 

Resale services purchased In state, as of the year and month ipecffled. 

8 
9 
I O  

z m 
0 
P 
0 
-I m a 

ATBT Proprletary (Restricted) - Authorized lndlvlduals Only 
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I VIA FED EX, Tracking Number 7944 5821 2260 

=1 February 23, 2011 

3 Thomas M. Armstrong 9 Express Phone Service, Inc. 
5 1803 W. Fairfield Drive, Unit 1 
(p Pensacola, Florida 32501-1040 

1 BE: REUSED NOTICE OF SUS P F W N D  TE R H I N A l l  ON 

% Dear Mr. Armstrong: 

9 
\ 0 AT&T Florlda‘s records indicate that the Florida Resale accounts of Express Phone Service, InC.  

I\ (Yxpress Phone”) has an outstanding past due balance of -as of lanuary 22, 2011. The \a Resale accounts are listed on Attachment A. 

e The Resale Agreement between AT&T Florida and Express Phone covering resale services purchased for 
the State of florida, which was approved by the Florida Public Service Commission on January 31, &! 2007, requires Express Phone to pay AT&T Florida all billed charges, indud ina d i m  a mounts. See 

l~ Resale Agreement, Attachment 3, Billing, at Section 1.4, which reads, in part: 

This notice replaces AT&T Florida’s letter dated February 7, 2011, which has been withdrawn. 

17 1.4. Pavme nt RPSDO nsibility. Payment of all charges will be the 
1% responsibility of Express Phone .... Express Phone shall make payment t o  \q Bellsouth for all services billed including disputed amounts. 

Moreover, Section 1.4.1 of Attachment 3, Billing, to the Resale Agreement requires payment for 
services prior to the next bill date, as follows: &2 

-1.4.1. pavme nt Due . Payment for servlces provided by Bellsouth, 
a a n c l u d i n g  disputed charges, Is due on or before the next bill date. 

Attachment A shows the amounts ATET Florida billed Express Phone for Resale services purchased in as the State of Florida, credit adjustments AT&T Florida applied and payments AT&T Florida received from 
;;LGExpress Phone since May 2008. 

a7 Significantly, during the period from May 2008 through December 2010, inclusive, ATET florida billed 
a 6  Express Phone 

leaving a net amount owed for that period of $0. During that same period, however, Express 
3 0 P h o n e  paid AT&T Florida only (less than 28% of the net amount owed),’ while increasing its 
3 I Provisioning of Resale services from ATET Florida from w Resale lines at the end of January 2009 to 
-Resale lines provisioned at the end of January 2011 (more than a m i n c r e a s e  in Resale lines 

and applied credit for promotions and other adjustments of -, 

5S3 ’ In October 2010, AT&T inadvertently applied 
3- Payments to its Florida resale accounts. Within days and within the same billing cycle, AT&T reversed the 

payments as adjustments and posted the -as security deposits. This deposit payment and 
36 adjustment are not included in the spreadsheet attached hereto as Attachment A. Express Phone currently 
37 has security deposits of $-ith AT&T Florida for its Florida resale accounts. Under Section 1.3.1 Of 

3% Attachment 3, Billing, to the ICA, “[alny such security deposit shall in no way release Express Phone from i ts 
3’3 ob1igatio)Jo make complete and timely payments of its bill(s).” 

received in security deposits from Express Phone as 

* I  
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provisioned from AT&T Florida). Details of the Resale lines provisioned by Express Phone are included 
a on Attachment B to this letter. 

3 Please remit payment to AT&T Florida at the following address: 

AT&T ROC-CABS 
600 North Point Parkway b Alpharetta, Georgia 30005 

7 Should Express Phone fail to make payment of $- by March 14, 2011, AT&T Florida Wi l l  take 
8 further action pursuant to the Resale Agreement, lnduding without limitation Suspension, as provided 
q in Section 1.5 er seq. of Attachment 3, Billing, to the Resale Agreement. 

10 I n  addition, should Express Phone fail to make payment of all past due charges for these Resale 
l \  Services on or before March 29, 2011, induding all charges for Resale services that become past due 
\I before that date, AT&T Florida will take further action, induding without limitation Discontinuance 
\3 andlor Termination, as provided in Section 1.5, etseq., of Attachment 3, Billing, to the Resale 
1% Agreement. 

1 5  Should you have any questions, please contact me directly at (205) 244-6716. 

(b Sincerely, 

\-l Leisa Mangina 
1% Manager 
19 Credit &Collections 
a0 AT&T Southeast 

a\ Attachments (2) 

,. c . 
. ,  
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\ Express Phone Services. Inc. 

2 State: Florida 

3 Resale services purchased in state, as of the year and month speclfied. 

I 
-l 0 

JAN NOV I SEP I OCT I AUG I I 4 u_I-- 
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M.y-08 
Junm-08 
July-08 
August48 
September-08 
October48 
November-08 
December-08 
January40 
FebNary.00 
March.09 
Aprll-09 
May40 
June40 
July49 
August49 
September49 
October-09 
November-09 
Decomber.09 
January.10 
FObNay.10 
March-10 
4prll-I0 

Juno-lO 
way-lo 

saptombar-10 .. 
Gt0b.r-10 
Yonmber-10 
3ecember-10 

. . .~ 

Jmuary.11 
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