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AEDACTED

2012 Incumbent Local Exchange Carrier (ILEC) Questionnaire
(Due by April 15, 2012)"

Company: Northeast Florida Telephone Company d/b/a NEFCOM

Contact name & title: Amanda Molina. Manager of Revenue Requirements

Telephone number: 904-688-0031

E-mail address: amolina(@townes.net

Services Provided in Florida

1. Please complete all applicable data tables.

2. [f you submitted data tables in 201 1, please provide an explanation below of any differences
in the number of access lines by category that occur in your 2012 submission that exceed 10
percent.

Total State Retail Residential and Business Access Line Counts

3. How many traditional retail residential and business voice-grade equivalent lines do you
have in Florida? The numbers below should match the residential and business totals in
Table 1. The Commission’s intent is to publish these totals in the report.

5303 Residential
1267 Business
6370 Total

Bundled Services & Prepaid Service

4. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

_36.394 Residential
3157 Business
) Not applicable
COM
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KCR The due date is established by Section 364.386(1)}(b), Florida Statutes. Failure to comply with this rule may result in

GCL the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate
RAD ‘ Offense per Section 364.285(1), Fiorida Statutes.
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5. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you provide prepaid local telephone
service.

Company provides ONLY prepaid local telephone service in Ilorida
Company provides prepaid AND non-prepaid local telephone service in Florida

Company does NOT provide prepaid local telephone service in Florida
VolP

6. Did you provide VoIP service to end users in Florida as of December 31, 20117 VolP
service is defined as IP-based voice scrvice over a digital connection.

Yes
No
7. Indicate below whether you are currently providing VoIP service to end users in Florida.
Please check all that apply.

Not providing VolP service to end users
Providing VolP services to business end users
Providing VolP services to residential end users

If you are providing VolP service in Florida, please check all that apply:

Broadband

Use of public Internet
Use of private IP network

Do vou provide broadband to residential customers in Florida?

10.  If you do provide broadband to residential customers in Florida, please give your best

estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.




11.

12.

13.

14.

How many residential broadband subscribers do you have in Florida? _

Please list the method(s) of broadband provisioning utilized by your company in Florida
(i.e., DSL, cable modem, fiber, etc.). h

What are the typical downstream and upstream speeds for your most subscribed to broadband
g
What is the monthli Erice for iour most subscribed to broadband service?

Fiber Deployment

15.

16.

17.

Did you have any fiber deployments to homes or businesses in Florida between January 1,
2011 and December 31, 20117

Yes
No

Please provide the number of new residential and business subscribers served by Fiber to the
Home, Fiber to the Premises, and/or Fiber-to-the-Curb technology since the last reporting
period.

Please provide your company’s total statewide residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

Residential Subscribers
Business Subscribers
Total

Residential Subscribers
Business Subscribers
Total

Video Service

18.

What video services does your company offer in Florida? Check all that apply.

Fiber or copper based video service
Cable television
Satellite television



Form 477

19.  Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2011.

Comments

20.  Please provide any comments, suggestions or information you believe will assist staff in
evaluating and reporting on the development of local exchange competition in Florida. We
would appreciate any comments or information on intermodal local competition (e.g.,
wireless, cable telephony, VolP), reports or studies you have completed on CLEC market
share, or anything else that you believe to be relevant.
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ZDACTEL

Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: FL., Operations: ILEC, Data
as of Dec 31, 2011

Status; On Feb 24, 2012, the status for this Form 477 submission was changed to Original - In Progress.

-All filers must complete ltems 1 through 11 _below - )
“1 Data Description Il Valug

[[Data as of Dec 31, 2014

(1. FRN 3757432

mZ. Comgpany INortheast Fiorida Telephone Company —
[3. Type of Operations & ILEC € Non-ILEC

4. Use this drop-down list to select a single name, such as the holding
company, to identify all commonly-gwned or commonly-controlled filers.
Commonly-cantrolled filers with no holding company should decide cn a |Townes Telecommunications, Inc.
single name to use for this question. Select "not shown” if no
appropriate name appears in the list.

If you selected "not shown” above, type in the single name that will I

identify all commonly-owned or commonly-controted filers.

5. State [FL

8. Contact person (person who prepared the submitted data) |Amanda Molina
Phone. 9046880031

7. Contact person telephona number and email address Email. - [amolina@townes.net
Egﬁ;‘m Iamolins@townas.net

8. Status of submission Original - In Progress

9. Indicate whether you request non-disclosure of some or all of the
information in this submission because you believe that this information
is privileged and confidential and public disclosure of such information " No & Yes
would likely cause substantial harm to the competitive pesition of the
filer.

10, Official {zorporate officer, managing partner, or sole proprigtor)
whose signature certifies that he/she has examined the information
[fcontained in this Form 477 and that, to the best of his/her knowledge,
information and belief, all statemeants of fact contained in this Form 477
are true and correct. For purposes of this Form 477, the entry of the [Deborah Nobles
official's name on this line shall constitute that official’s electronic
signature to this certification. Persons making willful false statements in
a Form 477 can be punished by fine or imprischmant under the
Communications Act, 47 U.5.C. 220(e).

Phone. [804-688-0029

Email. [dnobles@townes.net

ﬂ-1 1. Certifying official telephone number and email address

~Part L.A; Broadband - Asymmetric xDSL-————-
In Part 1.4, report connections {wired "lines™) ta end users that you {including affiliates) equipped to enable the end user to receive information from and/or
send information to the Internet at information transfer rates exceeding 200 kbps in at least one direction. Report only in-service connections. The end
user's Intemet access service may be provided by you (including afflliates) or by an unaffiliated entity. For purposes of Part LA, Internet Service Providers
{15Fs} are not &nd users. Categerize the connection based on the technology employed by the part of the connection that terminates at the end user
lgcatian. (Da nat report anywhere in Form 477 any high-capacity eannections between two locations of the same end user custormer, 15P or communications
carrier.)
COM () @ 3) (4) 5) |
TS8tal connections to end users that you Percentage of {1) that !
APA {including affiliates) equipped as Percentage of (1) that Percentage of (1) that are cannect to residential end
- Broadband over your own local loop you {including affiliates)  billed {or incorporated ina  Percentage of {1)  users and have information
ECF facilities or the equivalent, or over UNE equipped over your own  service billed) to end users that connect to transfer rates exceeding 200
GC Toops or other facilies you obtained from  local loop Faciities or the by you, or your affiliates or residential end users. kbps in both directions.
l-‘ ap unafflliated entity. Do not convert lines equivalent. {Enter 0 if the agents. {Enter 0 if the true  (Enter 0 if the true  (Enter Q if the true value is 0
Emn l into a voice-grade-eguivalent measure. true value is O percent.} value is 0 percent,) value is 0 percent.) percent.) _:
\ 3605 |1oo.ooo |100.000 ]92.000 |92.000 |
OP'( —=—TBIEER down the total connections reportad in (1) to shaw the non-zero number in each of the following speed tiars, If the nbﬁ!bé}'éﬂr{bﬁp&t’cnqsm |- N S, O )

CLK 02287 APRI3 o
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Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 2 of 9

Ik almel

=articular speed tier is zero, leave that data celt iamls

Connections reporied in EACH data cell below must equal the sum of Asymmetric xDSL connections reported in Part VI by Census Tract, for that
downioad/upload combination, and the sum of ALL data cells below must equal the total connections reported in (1),

Download information transfer rate to the end user (8 categories): -|
Upload
information {6) (7} (&) (9) (10} (11} (12} {13) ‘
D Greater than  Greater than or  Greater than or Greater than or Greater than or  Greater than or  Greater than or Greater i
xu "zm 200 kbps and equal to 768 egual ta 1.5 equal to 3 mbps equal te & mbps equal to 10 equal to 25 than or
u-f::"g less than 768 kbps and less mbps and less  and less than 6 and less than mbps and less mbps and less  equal to 100
:ateg(crlas)- kbps than 1.5 mbps than 3 mbps mhps 10 mbps than 25 mbps  than 100 mbps mbps

Less than or

Greater than
200 kbps
and less than
768 kbps

Greater than
or equal 1o
768 kbps
and less than
1.5 mbps
Greater than
or equal to
1.5 mbps
and less than
3 mbps

Greater than
or equal to 3
mbps and
less than &
mbps
Greater than
or equal to &
mhps and
less than 10
mbps
Greater than
or equal o
10 mbps and
less than 25
mbps
Greatar than
or equal o
25 mbps and
less than 100
mbps
Greater than
or equal to
100 mbps

This Is tha and of PART LA for Asymmetric xDSL, If you are an ILEC you MUST ALSO complete Part I.B for xDSL (asymmatric or symmetric).

-Part |.A: Broadband - Optical Carrier (fiber to the end user} -~

In Part [.A, report connections {wired "lines") to end users that you (induding affiliates) equipped to enable the end user to receive information from and/or
send infarmation to the Internet at information transfer rates exceeding 200 kbps in at least one direction. Report only in-service connections. The end
user's Internet access service may be provided by you (including affiliates) or by an unaffiliated entity. For purposas of Part LA, Internet Service Providers
{I5Ps) are not end users. Categorize the connection based on the technology employed by the part of the connection that terminates at the end user
location. (Do not report anywhere in Form 477 any high-capacity connections between two locations of the same end user customer, ISP or communications
lcarrier.)

(1} (2) (3 {4} (9) ‘
Total connectlons to end users that you Percentage of {1) that
{including affiliates) equipped as Percentage of (1) that Percentage of (1) that are connect to residential end
broadband aver your own |ocal loap yau {Including afflllates)  billed (or Incorporated ina  Percentage of (1) users and have Information |
facllities or the equivalent, or over UNE equipped gver your own  service billed) to end users that connect to transfer rates exceeding 200
lopps or other fadlitles you obtained fram  local loop facilities or the by you, or your affiliates or resldential end users. kbps in both directions,
an unaffillated entity. Do not convert ines  equivalent, {Enter 0 if the agents. {Enter O If the true  {Enter 0 if the true  (Enter O IF the true value is D !
int voice-grade - ivalent measure. true value is 0 percent. value s reent. value is nt. [n=lal

Break down the total connections reparted in {1) to show the non-zerg number in each of the following speed tiers. If the number of connections in a
particular speecl tier is zero, leave that data cell blank.

https://specialreports.fcc.gov/web/Formd77/form_477_print.cfm 2/24/2012



Form 477 Submission for FRN: 3757432, Company: Northeast Fiorida Telephone Compa... Page 3 ot 9

Connections reported in EACH data cell below must equal the sum of-Casiest Covvion Likoebs bhn cndogaerl-eannecisnsreperiad- in-Par -y Canape Trase
for that download/upload combination, and the sum of ALL data cells below must equal the total connections reported in {1},

Download infarmation transfar rata to tha end user (B categories):

Upload
information {6) (7} (B} (% {10} (11) (12} {13)
transfer
rate from
the end
user (9

categories): '

Greater than  Greater than or  Greater than or  Greater than or  Greater than or  Greater than or  Greater than or Greater
200 kbps and equal ta 768 equal to 1.5 equal to 3 mbps equal to 6 mbps equal ta 10 equal to 25 than ar
less than 768 kbps and less mbps and less  and less than &  and less than mhbps and less mbps and less  equal to 100 1)

kbps than 1.5 mbps than 3 mbps mbps 10 mbps than 25 mbps than 100 mbps mbps I !

Less than ar
equal to 200
kbps

Greater than
200 kbps
and less than
768 kbps

Greater than
or equal to
768 khps
and less than
1.5 mbps

Greater than
or equal to
1.5 mbps
and less than
3 mbps

Greater than
or equal to 3
mbps and
less than &
mhps

Greater than
or equal to &
mbps and
less than 10
mbps
Greater than
or equal o
10 mbps and
less thamn 25
mhps

Greater than
or equal to
25 mbps and
less than 100
mbps
Greater than
or equal to
100 mbps

-Part |.B: Broadband - xDSL (asymmetric or symmetric)

Complets Part 1.B for xDSL {asymmetric or symmetric) ONLY IF you are an ILEC {or an affiliate of an ILEC) that was required to camplete
Fart 1.A For Asymmetric xDsL and/or Part [ A for Symmetric xQ5L.

For the purposes of completing Part LB far xDSL (asymmetric or symmetric):

{1) "Residential end user premises” Include restdential llving units, individual living units in such institutional settings as college dormitories
and nursing homes, and other end user locations to which you (including affiliates and agents) market services that are primarily designed
for residenttal use,

{2) The "service area" of an ILEC consists of those restidential end user premises to which the ILEC can deliver telephone service over local
loop Fazilities (or the fixed-wireless last mile equivalent) that it owns.

(@) Estimated % of |
residential end user
premises

L.B. Report your best estimate of the percentage of residential end user premises in your service area, in
this state, to which your DSL connections {with information transfer rates exceeding 200 kbps in at least

- one directlon] could be provided using installed distribution facilities. Providers of xDSL connections should
' base responses on the service area of the affiliated ILECs,

[THIS I3 THE END OF PART L.B for xDSL (asymmetric and symmetric).

- Part LA Latal EXChANge Tl oo S ol == o o ot o T £ e EL T

(1) ) € 4

https://specialreports.fcc.gov/web/Form477/form_477_print.cfm 2/24/2012



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 4 of 9

‘Voice-grade equivalent nes you || T

! provided to unaffiliated Lines you provided to !
communications carriers under unaffiliated communications | ... .. ..
Voice-grade equivalent resale arrangements including, cammiers under any UNE |oop Lires you provided to | !
lines and voice-grade among others, commercial arrangement where you did unaffiliated . i
eguivalent wireless agreements that replaced UNE-P not also provide UNE switching| [communications carriers, |
channels in service to and resold services such as local for the line. {Do not convert as UNE-P. (Do not 8

your end user exchange, Centrex, and channelized UNEs to voice-grade convert UNEs tQ voloe-

customers special access 1 equivalents. rade equivalents.

{a) Tokal numbar, Sce
instructions on what to include.

{b) Percentage of (a} that are
residential lines

{c) Percantage of (a} for
which you (inzluding affiliates)
are the presubscribed
Interstate long distance carrier
(d) Parcentage of {a) used for
residential service AND For
which you (inzluding affiliates)
are the presubscribed
interstate lon; distance carrier

{e) Purcentage of {a)
provided over your own
{including afliliates) local loop
facilitims or the equivalent

(F} Percentage of (a) provided
over UNE foops obtained from
an unaffiliated carrier without

alse obtalring that carrler's
UNE switching for that line

{g) Percentage of {a)
provided over UNE-Platform
{but treat commercial
agreements that replaced UNE-
P as "provided by reselling,”
below}

(h} Parcentage of {a)
provided by reselling
unaffiliated-carrier services
inciuding, among others,
commercial agreements that
replaced LIME-F and resold
services such as local
excharige, Centrex, and
channelized special access

{i} Percentage of (a) provided
aver optical fiber at the end
user premises

(i) Percentage of (a) provided
over coaxia cable at the end
USEr premises

(k) Parcentage of (a)
pruvided over fixed wireless at
the end user premises

Part V. Zip Code Information — Local Voice Telephone Service and Interconnected VolP-

If you reported local exchange telephone lines in sarvice to yaur end user custormers, in Part I1LA {1}, or VaIP subscriptions that
erd users purchased from you, in Part ILB (1) or {2}, you must list the S-digit ZIP Codes in the state in which you had end user
customers. Do not include any ZIP Codes in which you offered your local exchange telephone or VoIP service but had no end user
customers, and do net indude any out-of-state ZIP Codes.

Type all five digit ZIP codes in the following text box, separated by either commas, spaces, or carriage returns:

https://specialreports.fce.gov/web/Formd477/form 477 print.cfm 2/24/2012



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 5 of 9

r Census Tract Detail - Technologies except Terrestrial Mobile Wirelesg—---~

If you reparted broadband connections in Part 1.A in a technology category other than Terrestrial Mobile Wireless, you must specify the technology
category, identify the Census Tracts in this state in which you hag connections In service using that technology, and, for each Census Tract, report the
number of connections and the percentage residential in each relevant downlead/upload information transfer rate combination.

'You can use the Amgrican Factfinder to look up 2010 Census Tract numbers for street addresses.

~Census Tract/ Technology.
Technology of the connections: Asymmetric xDSL

Census Tract: State: FL County: Baker County Census Tract 401.01

DOWNLOAD INFORMATION

Greater ttan  Greater than
200 kbps and or equal o or equal to

Greater than  Greater than Greater than I (e .
768 kibps i 1% mbpe and 0T SGual 03 orequal to 6 or equal to 10 D1 ERGR 02 IR
B¢ r P mbps and less mbps and less mbps and less P q

than & mbps than 10 mbps than 25 mbps th;':};‘go 108 mbps

Greater than

less than 768
UPLOAD INFORMATION Kbps less than 1.5  less than 3

TRANSFER RATE: | mbps mbps

Leass than or equal to 20
kbps Number o
Connections:

Percentage Residential:

Greater than 200 kbps and

less than 768 kbps Numbel |
of Connections:

Percentage Residentlal:

Greater than or equal t
768 kbps and less than 1.5
mbkps Number o
Connections:

Percentage Residential;

Greater than or equal to
1.5 mbps and less than 3
mbps Mumber o
Connections:

Percentage Residential:

Greater than or equal to 3
mbps and less than &
mbps Number o
Connectlons:

Percentage Residential:

Greater than or equal to 6

https://specialreports.tfcc.gov/web/Form477/form 477 print.cfm 2/24/2012



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 6 of 9

= mbps and less than 10
mbps Number of
Connections:
Percentage Residential:

Greater than or agual to
10 mbps and less than 15
mbps Number of
Connections:

Parcentage Residentlal:

Greater than or equal to
25 mbps and less than 100
mbps Number of
Connectlons:

Percentage Residential:

Greater than or equal to
100 mbps Number of
Connections:

Percentage Residentlak

!

[T

. Census Tract Detail - Technologies except Terrestrial Mobile Vr :

If you reported breadband connections in Part LA in a technology category other than Terrestrial Mobile Wireless, you must specify the technology
category, identify the Census Tracts in this state In which you had connections [n service using that technology, and, for each Census Tract, report the
number of connections and the percentage residential In esch relevant download/upload Information transfer rate combination.

You can use the American Factfinder to [ook up 2010 Census Tract numbers for street addresses.

Census Tract/ Technology. S e e -
Technology of the connections: Asymmetric xDSL

_ Census Tract: State: FL County: Baker County Census Tract: 401.02

[ — DOWNLOAD INFORMATION RANSFER RATE. - |

I Greater than Greater than Greater than
! Greater than or equal to or equal to Greater than Greater than  Greaater than or equal to 25 Greater than

200 kbps and ) arequal ko 3 orequal to 6 or egual to 10

less than 768 Tsa I::p; ;n;i 1]2;:3?5 a;d mbps and less mbps and less mbps and less mti;:‘-_;:r;%ljess olrozq:ﬂ‘cg t:

UPLOAD [INFORMATION Kbps CHI LD an than 6 mbps than 10 mbps than 25 mbps B
TAANSFER RATE: | mbps jtes _ .  WEEE

Less than or equal to 200
kbps Number of
Connections:

Percentage Residential:

Graater than 200 kbps and
less than 768 khps Numbear
of Cannections:

Parcentage Residential:

Greater than or aqual to
768 kbps and lass than 1.5
rmbpa Number of
Connections:

Percentage Residential:

Greater than or aqual to
1.5 mbps and leas than 3
mbps Number of
Connections:

Percen-age Residential:

Greater than or equal to 3
mbps and less than 6
mbps Number of
Connections:

Percen:age Residential:

Greater than or equal to &
mbps and less than 10
mbps Mumber of
Connections:

Percentage Residential:

Greater than or equal to

https://specialreports.fcc.gov/web/Formd77/form_477 _print.cfim 2/24/2012




Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 7 of 9

= 10 mbps and less than 25
; mbps Number of

Connectipns:
Percentage Resldentlal;

i

Greater than or equal to
25 mbps and less than 100
mibps Number of
Connections:

Percentage Residentiai:

i Greater than or equal to

100 mbps Number of
) Connections:
i Percentage Residential:

~Census Tract Detail - Technologies excapt Terrestrial Mabile Wireless

If you reporteg breadband connections in Part LA in 2 technology category other than Terrestrial Mobile Wireless, you must specify the technology
category, identify the Census Tracts in this state in which you had connections in service using that technology, and, for each Census Tract, report the
number of conrections and the percentage residential in each relevant download/upload information transfer rate combination.

'You can use the Amencan Factfinder to ook up 2010 Census Tract numbers for street addresses.

- Gensus Tract / Technology. -——————-=c - e
Technology of the connections: Asymmetric xDSL '

Census Tract: State: FL County_:_ Bak_er Count_y _(_Jgru_',_yﬁ_:rﬁ{_:t:_ 40?.0_1___ _

‘DOWNLOAD INFORMATION TRANSFER RATE. i

Greater than

or equal to 25 Greater than

mbps and less  or egual to
than 100 100 mbps

mbps

Greater ttan  Greater than
or equal o ar egual to

Izeig rl?ap: ?gg 768 kbps and 1.5 mbps an

UPLOAD INFORMATION Kbps less than 1.5 less than 3

TRANSFER RATE: | mEps oGS

Greater than Greater than  Greater than
d °F equal to 3 orequalto & or equal to 10

mbps and less mbps and less mhps and lass
than 6 mbps  than 10 mbps than 25 mbps

Greater than

Less than or equal to 200
kbps Mumber ol
Connections:

Percentage Residential:

Greater than 200 kbps and
less than 768 kbps Numbe
of Connectlons!

Percentage Residential:

Greater than or equal to
768 kbps and |ess than 1.5
mbps Number o
Connections:

Percertage Residential:

Greataer than or equal to|
1.5 mbps ind lass than 3
rnbps Number ol
Connections;

Percentage Residential:

Greater than or equal to 3
mbps and less than §
rnbps Nurmber ol
Cannectlons:

Percentage Residential:

Greatar than or aqual to
mbps and less than 10
rnbps Number o
Connections:

Percertage Resldental:

Greater than or equal to|
10 mbps and less than 25
mbps Number o
Connectigns:

Percentage Residential:

Greater than or aqual to|
25 mbps amid lese than 100
rbps Number o

https://specialreports.fece.gov/web/Form477/form_477_print.cfm 2/24/2012



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 8 of 9

B Connections:
Percentage Residential:

Greater than or equal to
100 mbps Number of
Conmnections:

Percentage Residential:

If you reportec broadband connections in Part 1A in a technology category other than Terrestrial Mobile Wireless, you must specify the technology
category, identify the Census Tracts in this state in which you had connections in service using that technology, and, for each Census Tract, report the
mumber of connections and the percentage residential in sach relevant download/upload information transfer rate combination.

i
trou can use the Armencan Factfinder to look up 2010 Census Tract numbers for street addresses.

E C_ensus TraCt,TechnOlogy,"""""'___"""""'""' W rmam———————— e P 000c=m——rrmosocoo00
i Technology of the connections: Asymmetrlc xDSL

Census Tract: State: FL County: Baker County Census Tract: 402.02

i[' ' DOWNLOAD INFORMATION TRANSFER RATE. T ]
Greater than Greater than Greater than
fgg?;;:g:r; or equal to or equal to CEEEr i EREer G EreelEr finl or equal to 25 Greater than :

) orequal to¢ 3 orequal to 6 or equal to 10
less than 768 20 [ ENE| & W e mbps and less mbps and less mbps and less mbps and less  or equal ko

UPLOAD INFORMATION Kb less than 1.5 fess than 3 than & mb than 10 mb han 2 than 100 100 mbps
TRANSFER RATE: |+ [bee TlEGE oS e mops ¢ " 25 TP mops

Less than or equal to 20
kbps Nurmber o
Connectlons:

Percentage Residential:

Greatar than 200 kbhps and
legs than 768 kbps Numbe
of Connections:

Percentage Residential:

Greater than or aqual t
768 kbps and less than 1.5
rabps Number o
Connections:

Percenlage Resldentlal:

Greater than or equal t
1.5 mbps snd less than 3
rnbps Number o
Connectlons:

Perceniage Residential:

Greatar than ar equal to 3
mbps and less than &
mbps Number ol
Connections:

Percentage Residentlal:

Greater than or aqual to
mbps and less than 10
mbps Nurmnber o
Cannections:

Percenage Resldentlal:

Graatar than or equal
10 mbps and less than 25
mbps Nurmber o
Connections:

Percenzage Residential:

Greater than or equal to
25 mbps and less than 100

Percentage Residential;

Greater than or equal to|
100 mbps Number o
Connections:

Percen:age Residential:

https://specialreports.fec.goviweb/Forma77/form_477 print.cfim 2/24/2012




Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa... Page 9 of 9

- Census Tract Detail - Technologies except Tarrestrial Mobite Wirelegg: - --srmemree - oosmmmscmencace o

If you reportec broadband connections in Part LA In a technology category other than Terrestrial Mobile Wireless, you must spacify the technology
category, identify the Census Tracts in this state in which you had connections in service using that technolagy, and, for each Census Tract, report the
number of connections and the percentage residential in each refevant download/upload information transfer rate combination,

i ~Census Tract/ Technelogy.—~- - ——— _
5 : Technology of the connections: Optical Carrier (fiber to the end user)

i : Census Tract: State: FL County: Baker County Census Tract: 401.01

[

Greater than

!You can use the Amencan Factfinder to look up 2010 Census Tract numbers for street addrasses.
1
I

ATION TRANSFER RATE.

Greater ttan  Greater than Greater than o
or equal To or equal to Greater than  Greater than  Greater than equal to 25 Greater than |

s than 768 768 kepsong 1.8 mops ang LI T L TLSIOD TS mops an ess MPPS 8N less or equal to
UPLOAD INFORMATION kbps BB U . than 6 mbps than 10 mbps than 25 mbps =

TRANSFER RATE: pnbes mbes [noRs

Less than or equal to 200
Ithps Number of
Connections:

Percentage Residential:

Greater than 200 kbps and
lass than 768 kbps Number
of Cennections.

Percentage Residential:

Greater than or egual to
768 kbps and less than 1.5
nbps Number of
Connections;

Percentage Residential:

Greater than or agual to
1.5 mbps and less than 3
mbps Number of
Connections:

Percentage Residential;

Greater than or equal to 3
mbps and less than &
mbps Number of
Connections:

Percentage Residential:

Greater than or equal to 6
mbps and less than 10
mbps Number of
Connections:

Percentage Resldentlal:

Greater than or equal to
10 mbps and less than 25
mbps Number of
Connections:

Percentage Resldentlal:

Greater than or agual to
25 mbps anc {ess than 100
mbps Number of
Connections:

Percantage Residentiak:

Greater than or equal to
100 mbps Number of
Connections:

Fercentage Residential:

- Errors / Warnings s i S -

No Errors or Warnings found.
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Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent {VGE} Basis
{This form is available in liew of your Form 477 and is not required if a Form 477 has been provided.)

‘Nurtheast Flarida Telephone Company d/b/a NEFCOM l

Company Name:

‘nns ‘

Company Code*:

* Your Company code is shown on the labed affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED AGCESS LINES. DD NOT INCLUDE LINES REPORTED iN TABLE 5.

Comgiete Table 1 if you pravided voice iefaphone senvice to Florida end users via one or more voice-grade equivalent (VGE) lines or fored wireless VGE channals. See FCC Form 477 definitions and instructions for Line A /1 and

complete this table accordingly.
Do not reporl special access ines or any high-capacity connections batween two locakons of the same end

user, |SP, or telecommunications camier.
Please include a grand total row in the last row of data. Each ¢all in the table must be populated. I you have no lings for an exchange in any of the vanous line types, you must emier 2 zere. Numbers should be formatted as

percentages,
Please report &l UNE-P lines in column G including those govemed by commercial agreemerts.
PLEASE NQTE THAT THIS YEAR'S REQUEST DOES NOT REQUIRE NPA-KXX INFORMATION, ONLY RES/BUS ACCESS LINE TOTALS

Please provide data as of December 31, 2011,

LA, Voice tefephone service provided to end users :

(a} Total VGE hines and VGE wireless channels in service Total
{b} Percent of total ¥GE lines and VGE wireless channels in service Residential
{b) Percent of total VGE lings and VGE wireless channels in service Business
Percent provided by reselling unaffiliated-camier services including, ameng
Residential

(h} others, commercial agreements that replaced UNE-P and resold services
S o (o) T, (TR, ] el oo (Amreite] (ol

Percent pravicked by resefling unaffiliated-camier services including, amoeng
(M others, commercial agreements that replaced UNE-P and reseld seqvices Business

such as local exchange, Centrex, and channelized special access

REDAC TED

* *WWle are not asking for information conlained in columns {c}, {d}. {&}. ([}, and (g} of the FCC Form 477,

(i) Percent provided over optical fber al the end user premises Residential
{i) Percent provided over optical fiber at the end user premises Business
() Percent provided aver coaxial cable at the end user premises Residential
(i) Percenl provided aver coaxial cable at the end user premises Business
(k) Percent provided over fixed wireksss at the end user premises Residential
(k) Pement provided over fixed wirekess at the end user premises Business
Z.
o
."_-_\

APA

ZCR

CL

x
¥

RAD |

SRC

AT

-

Y

ADM
OPC

[

T AT
U2287 BPR13 o
FPSC-COW-‘HSSEON CLERK

LK



Table 2: VoIP Access Lines on a Voice-Grade Equivalent (VGE) Basis
(This table is not required and participation is voluntary.)

Northeast Florida Telephone Company d/b/a/ NEFCOM

Company Name:

TL715

Company Code*:
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

i THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

Comptete Table 5 if you provided VolIP service to Florida end users via one or maore voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment {(CPE) to the serving switch and allows the end user to onginate and/or terminate local telephone
calls on the public switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including
fixed wireless) that are used to provide VoIP service.

Each field must be populated. Al entries must be made without quotation marks.
The data must include lines of all affiliated companies.
TABLE COLUMN INSTRUCTIONS:

Column {b). Enter line totals for Res or Bus as appropriate. Enter line count as voice-grade equivalents (VGESs). Report VGEs based on how the customer is billeq. If
the customer is billed for a aynamic bandwidth VolP product, the line count would be the maximum number of VoIP lines avaitable. If the customer is billed for a
specific number of VoIP lines, or a range of lines, the VoiP line count would be the number of VolP lines or the highest number of the range, respectively. Each line
count must be entered in separate rows.

PLEASE NOTE THAT THiS YEAR'S REQUEST DOES NOT REQUIRE NPA-NXX INFORMATION, ONLY RES/BUS ACCESS LINE TOTALS

Please provide data as of December 31, 2011.

{a} (b}
Res/Bus Total VGE Lines

Res

Bus

Grand Total




