
ATTACHMENT A 



201 2 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15, 2012)‘ 

Company: 

Contact name & title: 

Telephone number: 904-688-003 1 

E-mail address: amolina($townes.net 

Northeast Florida Telephone Company d/b/a NEFCOM 

Amanda Molina, Manager of Revenue Requirements 

Services Provided in Florida 

1. Please complete all applicable data tables. 

2. I f  you submitted data tables in 20 I 1, please provide an explanation below of any diffcrences 
in the number of access lines by category that occur in your 2012 submission that exceed 10 
percent. 

Total State Retail Residential and Business Access Line Counts 

3. How many traditional retail residential and business voice-grade equivalent lines do you 
have in Florida? The numbers below should match the residential and business totals in 
Table 1. The Commission’s intent is to publish these totals in the report. 

5303 Residential 
1267 Business 
6570 To tal 

Bundled Services & Prepaid Service 

4. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

--3 6.3 94 Residential 
3.157 Business 

Not appI icable 

cow4 
APA 

GCL, 
ECR -The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rufc may result in 

the Cotnniission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate 
,‘QAD T s e  per Section 364.285(1), Florida Statutes. 

SRC 

__- 
CLh 

1 



5. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide prepaid local telephone 
semi ce. 

Company provides ON1 ,Y prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 
Company does NOT provide prepaid local telephone service in Florida 

VoIP 

6 .  1)id you provide VolP service to end users in Florida as of December 3 1, 201 1 ? VolP 
service is  defined as IP-based voice service over a digital connection. 

7. Indicate below whether you are currently providing VoIP service to end users in Florida. 
€'lease check all that apply. 

Not providing VoTP service to end users 
Providing VOW services to busincss end users 
Providing VoTP services to residential end users 

8. If you are providing VoIP service in Florida, please check all that apply: 

Use of public Internet 
Use of private IP network 

Broadband 

4 110 YOU rrrovide broadband to residential customers in Florida? 

I 

10. If you do provide broadband to residential customers in Florida, please give your best 
estimate of the percentage of residential end Florida service area for 
which your broadband services are available. 

2 



11.  

12. 

13. 

14. 

How many residential broadband subscribers do you have in Florida? - 
Please list the method(s) of by your company in Florida 
(i.e., DSL, cable modem, fiber, etc.). 

our most subscribed to broadband 

What is the monthly price for your most subscribed to broadband service? 

Fiber Deploy men t 

15. Did you have any fiber deployments to homes or businesses in Florida between January 1 ,  
201 1 and December 3 I ,  201 1 ‘? 

14. Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, andlor Fiber-to-the-Curb technology since thc last reporting 
period. 

17. Please provide your company’s total statewide residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-thc-Prcrnises, and/or Fi ber-to-the-Curb technology. 

Residential Subscribers 
Business Subscribers 
Total 

Video Service 

18. What video services does your company offer in Florida? Check all lhat apply. 

Fiber or copper based video service 
Cable television 
Satellite television 

3 



Form 477 

19. Please provide a copy of the Form 477 you i led with the FCC with data as of December 31, 
2011. 

Comments 

20. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
would appreciate any comments or information on intermodal local competition (e.g., 
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant. 

4 



Form 477 Submission for FRN: 3757432, Company: Northcast Florida Telephone Compa ... Page 1 of 9 

Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: Ft, Operations: ILEC, Data 
as of Dec 31,201 1 

Status;: On Feb 24, 2012, the status for this Form 477 submission was changed to Original - I n  Progress. 

IData as of 
[W- 

list to select a single name, sum as me noiaing 
company, to identify all commonly-owned or commonly-controlled filers. 

(person who prepared the submitted data) 

7 Contact person telephone number and email address 

IS. Status of submission 
9. Indicate whether you request non-disclosure of some or all of the 
information in this submission because you believe that this information 
IS privileged and confidential and public disclosure of such information 
would likely cause substantial harm to the competitive position of the c filer 

whose signature certifies that helshe has examined the information 
contained in this Form 477 and that, to the best of hislher knowledge, 
information ;and belief, all statements of fact contained in this Form 477 
are true and correct. For purposes of this Form 477, the entrj of the 
official's nanle on this line shall constitute that official's electronic 
signature to this certification. Persons makinQ willful false statements in 

officer, managing partner, or sole proprietor) 

a Form 477 can be punished by fine or imprisonment under the 
Communications Act, 47 U.S.C. 220(e). 

11. Certifying official telephone number and email address AI 

Value 

$757432 

Northeast Florida Telephone Company 

Twvnes Telecommunications. Inc 

'L 

Amanda Molina 

Phone, 19046880031 

Email. lamolina@townes.net 
'Onfirm lamolinaQttownes.net 
Email. 

Original - In Prqress 

r No fl Yes 

[Deborah Nobles 

Phone. 1904-688-0029 

Email, ldnoblas@townes.nel 

. . I.I - Part 1.A: Broadband -Asymmetric xDSL-----. 

I n  Part I.A, report connections (wired "llnes") to end users that you (including affiliates) equipped t o  enable the end user to receive informahon from andlor 
send informatlcrn to the Internet at  information tranSfer rate$ exceeding 200 kbps in a t  least one direaion. Report only in-service connections. The end 
u$er'$ lntemet access sewice may be provided by you (including affiliates] or b y  an unaffiliated entity. For purposes 01 Part LA,  Internet Service Providers 
(ISPs) are not #end users. Categorize the connection based on the technology employed by the part of the connection that termhates ar the end user 
location. (Do ns,t report anywhere in Form 477 any high-capacity connections between two locations of the same end user curmmer, ISP or communication! 
carrier.) I 
.......................... . . . . . . .  ~ 

(1) (21 (31 (4) 
I connectlonr to end user5 that you 
(including affiliates) equipped as 
rDadban#j over your own local Iwp 

Percentage 01 (1) that 
you (indudlng affiliates) 

Percentage of (1) that are 
billed (or incorporated in a Percentage of (1) 
sewice billed) to end users that connect to 
by you, or your afhliates or residential end u5ers. 
agents. (Enter 0 if the  true (Enter 0 if the true 

value is 0 percent,) value is 0 percent.) 

EC li: 
GCI 1 

sac 13605 1100.000 192.ooo 

............... 11 
(5) 

Percentaga of (1) that 
connect to residential end 

u$ers and have information 
transler rates exceeding 200 

kbps in both directions. 
(Enter 0 if the true value is 0 ' 

percent.) 

1 1  
, I  

............ .- .............. 

down thl: total connections reported in (1) to show the non-zero number in each of the following speed tier$ If the nbfibW WCbnfWg?syl m [ ,> 

CLh. 

https:llspei: ialreports. fcc .gov/wcb/Forrn477/fo r m 4 7 7 q r  i n t.cfm 



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 2 of 9 

pnnections reported in EACH data cell below must equal the  sum of A5ymmetric xDSL rnnnections reported in Par t  V I  by Census Tract, for that 
Jwnload/upload combination, and the sum of ALL data cell5 below must equal the total connections reported in ( I ) ,  

Ipload 
nforrna tlon 
ransfer 
ate from 
he end 

...................... ................. .............. .............................. ....................................... ._ ....... 

Download Information transfer rate to the end user (8 categorler): 

(61 (7) (81 (9) (10) (11) (12) (13) 

Greater than Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or Greater 
200 kbps and equal t o  768 equal t o  1.5 equal to 3 mbps equal to 6 rnbps equal to 10 equal to 25 than or 
less than 768 kbps and less mbps and less and 1.55 than 6 and 1.55 than mbps and less mbps and less equal t o  100 

hls Is tho end of PART L A  for Asymmetric ~D>&~Jf.you are an ILEcyOu.MUST ALSO completeE1,B for x D S ~ ~ y m m a t r i c p ~ ~ . ~ m m c t r l c ) .  

..part 1.A: Broadband . Optical Carrier (fiber to the end user) ......................................... 

In  Part I .A ,  repnrt cannechns (wired "lines") to end users that you (induding aWiliate5) equipped to enable the end user to receive information from and/or 
send information to the Internet at  information transfer ratr!s exceeding 200 kbps in a t  least one diredion. Report only in-service connections. The end 
user's Internet access sewice may be provided by you (including affiliates) or by an unaffiliated entity. For purposes of Part I .A ,  Internet Service Providers 
(15Ps) are not End users. Categorlze the connection based r m  t he  technology employed by the part of the connection that terminates at  the end user 
location. (Do ncst report anywhere in Form 477 any high-ml)acity connections between two locations of the same end user customer, ISP or communication: 
carrier.) 

(1) (2) (3) (4) (5) 
Total connections to end users that you 

(inchdin3 amliates) equipped as 
broadband over your own local loop 

faclllties or the equlvalent, or  over UNE 
Imps or othel' fadlltler you obtatned horn 
an unafflllatetl entity. Do not convert llnes 

Percentage of (1) that , 

Percentage of (1) that Percenmge of (1) that are connect t o  residential end 
YOU (Includlng arflllates) billed (or Incorporated In a Percenmge 01 (1) users and have Information 
equlpped o w  your own service billed) to end users that wnnect to transfer rates exceedlng 200 
local loop facllltres or the by you, or your afflllates or resldential end users. kbps in both directions. 
equivalent. (Enter 0 if the agents. (Enter 0 If the true (Enter 0 If the wue (Enter 0 If the true value is 0 I 

i 

Break down the total connections reported in (1) to show the non-rem number in each of the following speed tiers. If the number of connections in a 
particular speecl t ier is zero, leave that data cell blank. 

h ttps:/lspec: ial reports. fcc.gov/wc b/Form477/form_477jr in t.c fm 2124120 I2 



Form 477 Submission for FKN: 3757432, Company: Northeast Florida Telephone Compa ... Page 3 of9  

..................... . - ...............C....-_-....___...___...-_..............I.. .. 
Download informatlon transfer rate to the end user ( 8  categori%s): I (61 (7) ( E )  (9) (10) (11) (12) (13) 

lpload 
ntorma tlon 

Greaterthan Greater than or Greater than or Greaterthan O r  Greater than or Greater than or Greater than or Greater :F;zrn 200 kbps and equal to 768 equal to 1.5 equal to 3 mbps equal to 6 mbps equal to I O  equal t o  25 than o r  

I 
' 

, 

.part 1.B: Broadband . xDSL (asymmetric o, symmetric) ........ ~ ....... ~ 

.... 
! 

Complete Part 1.B for xDSL (asymmetric or symmetric) ONLY I F  you are an I L K  (or an affiliate of an ILEC) that was required to COrnplete 
Par t  I.II For Asymmetric xDSL and/or Part I , &  for symmetric xOSL. 

For the purposes of completing Part 1.B for xDSL (asymmetric or symmetric]: 

(1) "Residential end user premises" Include resldential llvlng units, individual living units in such institutional settings as college dormitories 
and nursing homes. and other end user locatlons to which you (including affiliates and agents) market services that are primarily designed 
for residentlal use. 

(2) Tht! "sewice area" of an I L K  consists of tho$e residential end user prernlses to ahich the ICEC can deliver telephons service over local 
loop fa:ilitie$ (or the fixed-wireless last mile equivalent) mat  it owns. 

I ....... 

this state, to which your DSL connections (with information transfer rates exceeding 200 kbps in at  least 
one direblon) could be provided using installed dir,tnbution facilities. Providers of xDSL connections should 

1.8. Rt:pwt your best estimate of the percentage of residential end uwr premises In your sewice area, In 

base responses on the sewice area o f  the affiliated ILECs. 

ITHIS I ! j  THE END OF PART 1.B fgr.xDSL (asymmetric and symmetric). 

.Part 1I.A Local Exchange Telephone Sewice ......................................................................................................................... 

I (1 1 (2) (3) (4) 

https://spet:ialreports. ~cc.gov/wcb/Form477/form~477~,print.cf~m 

.... - ' - !  
i 
I 

2124120 1 2 



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 4 of 9 

I1 you reported local exchange telephone lines tn service to your end user customer$, in Part I1 A (l), or VoIP rubscrrptionr that i 
erld users purchased from you, in Part 1I.B (1; or ( 2 ) ,  you must list the 5-digit ZIP Codes in the state in which you had end user 
customers. Do not include any Z IP  Codes in which you offered your local exchange telephone or VoIP service but had no end user 
customers, and do not indude any out-of-state ZIP Codes 

........................... 
Voice-grade equivalent 
lines and voice-grade 
equivalent wireless 

channels in service t o  
your end user 

..... 
Voice-grade equivalent lines you 

provided to unaffiliated 
communications carners under 
resale arrangements including, 

among others, commercial 
agreements that  replaced UNE-P 
and resold sewices such as local 

exchange, Centrex, and channelize( 

. . . . . . . . .  .................................... ..... 

- Lines yo-;provided to ... unaffiliated rnmmunications . . . . . . . . . .  
camen under any UNE loop Lines you provided to j 
arrangement where you did unaffiliated : 

not also provide UNE switching communications carriers! 
for the  line. (00 not convert as UNE-P. (Do not 

UNEs t o  voice-grade convert CINE5 to vdce- 

lTppe all five digit ZIP codes in the following text box. separated by either commas, spaces. or carriage returns: 

h ttps://spec ial reports. fcc.gov/wcb/Form477/form~477~pri n t .c fm 2124120 I2 



Form 477 !Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 5 of 9 

Technology of the connections: Asymmetric xDSL 

Census Tract: State: FL County Baker County Census Tract: 401.01 
...... - ....... - .......... .... . . . . . . . . . . .  

Census Tract Detail . Technologies except Terrestrial Mobile Wreless----- 

'you reported broadband connections in Part L A  in a technology category other than Terrestrial Mobile Wireless, you must specify the technology 
ategory, identify the Census Tract5 Ln thi$ State Ln which you had mnnectlons In servlce uslng that technology, and, for each Census Tract, report the 
umber of cnnliectlons and the percentage resldential in erich relevant downloadhpload information transfer rate combination, 

ou can use the Factfinder to look up 2010 C e n s ~ s  Tract numbers for street addresses. 

Greater than Greater ti-an Greater than 

200 kbps and Or equal 
le$s than 768 768 kbps 'Ind mbps and 

[lr equal to Greater than Greater than Greater than Greater than 
or equal to 3 
mbps and less mbps and less mbps and less mbps and less 

or equal to 6 or equal to 10 Or 
to 25 Greater than 

Or equal to 
UPLOhD INFORMATION kbps less than 

l e s ~ ~ ~ s n  than 6 mbps than 10 mbps than 25 mbps than loo loo mbps TRANSFER RATE: rnbps rnbps 

https://spec ialreports. fcc .gov/wcb/Form477/form_477_pri n t.cfm 
.. - . - _- - - - 

2/24/20 1 2 



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 6 of 9 

- .- . . . . _ 
:ensus Tract Detail -Technologies except Terrestrial Mobile Wireless------------ I 

I1 you WpOKeCl broadband connections in Part 1.A in a technology category other than Terrestrial Mobile Wireless, you mu$t 5peCLfy the technology 
category, i6eni:ify the Census Tracts in this state Ln whlch you had connections In sewlce uslng that technology, and, for  each Cen$u$ Tract, report the 
number 01 tonnectlons and the percentage residential In each relevant downloadfupload lnformatlon transfer rate combination, 

You can u$e the Amencan Factfinder to look up 2010 Census Tract numbers for street addresses. 

! 
.. -. ... . ... ~. . . 

i 
- Census Tract I Technology. 

Technology of the connections: Asymmetric xOSL i 
Census Tract: 40 

. .  
: ..... ~ ..._.... .. 

- _.. 
DOWNLOAD 1NFORHATIOM.YRANSFFR RATE. .. I I I 

https://spe~cialreports.fcc.gov/wcblFor~477/f~rm~477~rint.cfm 2/24/20 12 
~ 



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 7 of9  

Census Tract Detail - Technologies except Terrestrial Mobile W i r e l e s ~ - - - - - - - - - - - . - - - -  I 
If you reportec broadbsnd connections in Part 1.A in a technology categon, other than Terrestrial Mobile WireleS, you must specify the technology 
category, identify the CensusTracts in thl$ state in which you had connections in sewice uslnp that technology, and, for ea& Census Tract, report the 
number of mnl,ections and the percentage residential in each relevant download/upload information transfer rate combination. 

You can use the American tactfin- to look up 2010 CensJs Tract numbers for street addresses. 

.Census Tract I Technology, . . .  ~ , , , 

. 
I Technology of the connections: Asymmetric xDSL 

i 
I. I 

Census Tract: State FL County: Baker County Census Tract 402.01 I . . .  - .  __ - - .- 
.... ~ .. .- . . .  ........ .... I 

, ......................................................................... ... ...................... 
n?w+onD InFp-ynTIon TRANSFER RAT& - .- j I 

https://specialreports. fcc.gov/wc b/Form477/form-477-print.cfrn 2/24/20 12 



Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 8 of  9 

i 
you reportec broadband Connections in Part 1.A in a technolwy category other than Terrestrial Mobile Wlreless, you must specify the technology 
itegory, ldentlly the CensusTracts in this state in which you had conne&ions in $ewice using that technology, and, far each CensusTract, report the 
rmber of mni?ection$ and the percentage residential in eiich relevant download/upload inlormation tran$fer rate combination. 

IU can use the AriiPnCail Factfinder t o  look up 2010 Census Tract numbers for street addresses. 

.. ........ ........... . . . . . .  I ._.I__. Census Tract I TechnoloEly.---------------.-- - 

Technology of the connections: Asym 

Census 'Tract: State: ounty Census Tract: 402.02 
. . . .  ........... ..... ~ ... 

i I  DOWNLOAD INFORMATIOM TRANSFER RhTE. . --p--_l 
Greater than Greater ttlan Greater than 
200 kbps and Or equal to 
less than 768 768 kbps 'lnd 1'5 mbps and 

mbps 

or equal to Greater than Greater than Greater than Greater than 
or equal to 3 

mbps and less mbps and less mbps and less mbps and less 

or equal to 6 or equal to 10 Or equal to 25 Greater than 
Or equal to 

UPLOAD INFORMATION kbps less than than 6 mbps than 10 mbps than 25 mbps thzbly loo mbps 
TRANSFER RATE: 

https://spe~cialreports.fcc.gov/wcb/Form477/form_477grint.cfm 2/24/20 12 
- . . . . . . . . .  . .- - ............ __ . ... . . . . .  



Form 477 !Submission for FRN: 3757432, Company: Northeast Florida Telephone Compa ... Page 9 of  9 

. . . ~  ~ ................. ........ 
% % Yo 

. Census Tract Detail . Technologies except TerEs,trial Mobile mr,+ss .......................................................................................... 1- 

If you reportec broadband connections in Part 1.A In a technology category other than Terrestrial Mobile Wireless, you must specifv the technology 
category, identify the Census Tracts in this state in which you had connectlons In service using that technotogy, and, for each Census Tract, report the 
number of connections and the percentage residential in each relevant download/upload information transfer rate combination 

!You can use the m w r c a n  k a a f i n k  r to look up 2010 CensJs Tract numbers for street addresses. 

' 

-Census Tract / Technology ..... ~ .......... ...... ~ ........ ~ I 1 ' Technology of the connedions: Optical Carrier (fiber to the end user) 

Census Tract: State: FL County: Baker County Census Tract: 401.01 1 i 

UPLOAD ItNFOKHATION 
TRANSFER RATE: 

Lesm than cir equal to 200 
Ikbps Number of 

Connections: 
Percentage Residential: 

Bmatar thari 100 kbps and 
Ias8 than 768 kbp. Number 

of Connections: 
Percentage Residential: 

Greater than or equal W 
768 kbps anmd 1.1. than 1.5 

nibps Number of 
Connections: 

Percentage Residential: 

G r w t e r  than or equal W 
1.5 mbps i ind  lass than 3 

mibps Number of 
Connections: 

Percentage Residential; 

Graatar than or equal ta 3 
rnbps and le66 than 6 

mibps Number 01 
Connections: 

Percentage Residential: 

6re8tar than or equal to 6 
mbps arid lam than 10 

nnbps Number ol 
ConnecWons: 

Percentage Resldentlal: 

Qraater than or aqual ta  
10 mbpr arid lesm than 25 

nibpr Number 01 
Connections: 

Percentage Resldentlal: 

Greater than or equal t o  
25 mbpr anrl lor+ than 1 0 0  

nibpr Number 01 
Connections: 

Percentage Residential: 

Greater than or equal t o  
100 nibpr Number 01 

Connechons: 
Percentage Residential: 

https://spet:ialreports.fcc.gov/wcb/Form477/form_477_print.cfm 
. .  

2/24/20 I 2  



Table 1: Traditional Retait Switched Access Lin- on a Voicetrade Equivalent (VGE) Basis 
ms fam IS available in lleu of your F m  4TI and is not requid if a Form 477 h k e n  prouided.) 

Company Code': 
T1715 

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO MOT LHCLUDE LINES REPORTED IN TABLE 5. 1 
Corrplete T a M  1 II yw pmvlded voice Weptwe serylce to Flonda end users yla one or more moe-grade equudent (VGE) lines OT futed wireless VGE C h m d e l s  See FCC F m  477 definitms wd instrudmns for Lme A / I  and 
mmplete thrs &Me acmdmngty 

Do not repwl speaal access lnes rn any highrapaaty Gonnections between two lDCBbMlS of the same end 
user ISP, c+ telemmmumcabons carrier 

Please include a gramd total rwd n the last rwd of data. Each d l  an the table must be poprlated If you have no l i e s  for an exchange m my of the v a m s  h e  tvpes, yw must enter a zero Numbers should be formatted as 
per-- 

Please reprt all UNE-P lines in d u m  G incldng those yuerned by mmrneraal agments. 

PLEASE NOTE THAT THLS YEARS REaUEST WES Hof REPUIRE NPA-NXX INFORMATION. ONLY REWUS ACCESS LIME TOTAG 

Please pmvlch?dataasofDecmter31,20tt. 

IIA Vmlelephoneservh pmvidedtoendusers: 

* W e  are MI aslung fw inlomatron mnlained in columns {c), id). (e). (0. and kg) d the FCC Fwm 477 



Company Name: 

Table 2: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 
(This table is not required and participation is voluntary.) 

I I Northeast Florida Telephone Company d/b/a/ NEFCOM 

TL715 
Company Code*: 
*Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. 

I THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Comptete Table 5 if you provided VolP service to Florida end users via one or more voice-grade equivalent (VGE) ljnes or wireless VGE channels. 

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate andlor terminate local telephone 
calls on the public switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including 
fixed wireless) that are used to provide VolP service. 

Each field must be populated. All entries must be made without quotation marks. 

The data must include lines of all affiliated companies 

TABLE COLUMN INSTRUCTIONS: 

Column (b). Enter tine totals for Res or Sus as appropriate. Enter line count as voice-grade equivalents (VGEs) Report VGEs based on how the customer is billed. If 
the customer is billed for a dynamic bandwidth VolP product, the line count would be the maximum number of VolP lines available. If the customer IS billed for a 
specific number of VolP lines, or a range of lines, the VolP line count would be the number of VolP lines or the highest number of the range, respectively. Each line 
count must k entered in separate rows. 

PLEASE NOTE THAT T H E  YEAR'S REQUEST DOES REQUIRE NPA-NXX INFORMATION, ONLY RESlBUS ACCESS LINE TOTALS 

Please provide data as of December 31,201 1. 


