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RE: Docket No. 120175-TP - Application for designation as an eligible 
telecommunications carrier pursuant to Section 214( e )(2) of the Communications 
Act of 1934 for the limited purpose of receiving federal universal service low 
income support for providing lifeline service to qualified households in its rural 
service territory, by Cox Florida Telecom, LP d/b/a Cox Communications d/b/a 
Cox Business. 

AGENDA: 10/02/12 - Regular Agenda - Proposed Agency Action - Interested Persons May 
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COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Balbis 

CRITICAL DATES: None 
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Case Background 

On June 15, 2012, Cox Florida Telecom, L.P. d/b/a Cox Florida Telecom, LP (Cox) filed 
an application at the Florida Public Service Commission (FPSC or the Commission) requesting 
designation as an eligible telecommunications carrier (ETC) for the limited purpose of receiving 
federal Universal Service Low Income support for providing Lifeline service to qualified 
households in its rural service territory. 
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Cox is certificated as a competitive local exchange carrier (CLEC) at the Florida Public 
Service Commission (FPSC or the Commission) and has been providing local and long distance 
telephone service to residential and commercial customers in the State of Florida since 2005. 
Cox provides service in the Pensacola, Ft. Walton Beach and Gainesville/Ocala areas. Cox 
states in its application for designation as an ETC that its service territory includes significant 
areas where low income families live and it also states that while Cox serves many business 
customers, its customer base is primarily residential and the vast majority of Cox's customers are 
families and individuals. 

Cox states it is a facilities-based telecommunications company that provides services 
through local subsidiaries and its parent company, Cox Communications, Inc., over its own 
telephone facilities, including switches, loops and intercarrier transport. Services offered in 
Florida include voice products as well as video and high speed Internet. Cox is the nation's 
third-largest provider of video and broadband services, with more than six million customers 
nationwide. Cox has a choice of different plans in Florida that may include local telephone 
usage, call waiting, voicemail, and long distance. 

Cox seeks designation as a competitive ETC under the federal programs that support 
service to low income customers in Florida. Cox states it is qualified to be an ETC under both 
the terms of the Federal Communications Act and the relevant Federal Communications 
Commission (FCC) guidelines and requirements for the federal Universal Service low income 
program throughout Cox's rural service territory in Florida. 

Cox has been an ETC since 2004 in Rhode Island, parts of Oklahoma, Nebraska, and 
Iowa. Cox has also been designated in Louisiana in 2005, Connecticut in 2008, Georgia in 2009, 
and Kansas since 2011. Cox was approved in Arkansas and Arizona in 2011 but has not yet 
received any reimbursement from USAC in those states. 

On May 31, 2012, Cox filed an application for designation as an ETC in the State of 
Florida, for the limited purpose of receiving federal Universal Service Low Income support for 
providing Lifeline service to qualified households in its non-rural service territory. The 
Commission approved Cox's non-rural petition at the September 18, 2012 agenda conference. 

On August 14,2012, Cox filed, Petition for Cox Communications, Inc. for Forbearance, 
at the Federal Communications Commission (FCC) seeking forbearance from Section 214(e)(5) 
of the Act and 47 C.F.R. §54.207 of the Commission's rules. Cox requested that the forbearance 
apply to any current or future telephone operating subsidiary. 

The Commission is vested with jurisdiction in this matter pursuant to 47 CFR §54.201, 
and Section 364.10, Florida Statutes. 
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Discussion of Issues 

Issue 1: Should Cox be designated as an ETC throughout its rural service territory in Florida? 

Recommendation: Yes, staff recommends that Cox's petition for ETC designation in its rural 
service areas listed in Attachment B of this recommendation should be granted for the sole 
purpose of offering Lifeline discounts to qualifying consumers in Florida. Cox's rural ETC 
designation in Florida should be contingent upon the FCC approving Cox's Petition for 
Forbearance. The effective date should be the effective date of the FCC's final order approving 
Cox's Petition for Forbearance. If there is a future change of company ownership, the new 
owners should be required to file a petition with the FPSC and make a showing of public interest 
to maintain the company's ETC designation. IfCox should decide in the future to seek high cost 
universal service funds, it should be required to file a petition and make a showing that it would 
be in the public interest to grant such a request. (Beard) 

Staff Analysis: Under FCC rules, the state commissions have the primary responsibility to 
designate providers as ETCs. 1 Designation as an ETC is required in order for a provider to be 
eligible to receive monies directly from the Federal Universal Service Fund (USF). Section 
254(e) of the Telecommunications Act of 1996 (Act)2 provides that "only an eligible 
telecommunications carrier designated under Section 214(e) ... shall be eligible to receive specific 
Federal universal service support.,,3 According to Section 214(e)(1), a common carrier 
designated as an ETC must offer and advertise the services supported by the federal universal 
service mechanisms throughout a designated service area. 

ETC Certification Requirements 

C.F.R. Rule 54.201(c), addresses a state commission's responsibilities related to ETC 
designation, stating:4 

Upon request and consistent with the public interest, convenience, and necessity, 
the state commission may, in the case of an area served by a rural telephone 
company, and shall, in the case of all other areas, designate more than one 
common carrier as an eligible telecommunications carrier for a service area 
designated by the state commission, so long as each additional requesting carrier 
meets the requirements of paragraph (d) of this section. Before designating an 
additional eligible telecommunications carrier for an area served by a rural 
telephone company, the state commission shall find that the designation is in the 
public interest. 

To qualify as an ETC, telecommunications carriers must provide the services identified in 
C.F.R. Rule 54.101.5 

147 U.S.c. § 214(e)(2), 47 C.F.R. § 54.201. 

247 U.S.C. § 254. 

347 U.S.C. § 254(e). 

447 C.F.R. § 54.201(c). 

5 Cross-referencing 47 C.F.R. § 54.101. 
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(a) Services designated for support. Voice telephony services shall be supported 
by federal universal service support mechanisms. Eligible voice telephony 
services must provide voice grade access to the public switched network or its 
functional equivalent; minutes of use for local service provided at no additional 
charge to end users; access to emergency services provided by local government 
or other public safety organizations, such as 911 and enhanced 911, to the extent 
the local government in an eligible carrier's service area has implemented 911 or 
enhanced 911 systems; and toll limitation services to qualifying low-income 
consumers as provided in subpart E6 of this part. 

(b) An eligible telecommunications carrier must offer voice telephony service as 
set forth in paragraph (a) of this section in order to receive federal universal 
service support. 

In addition ETCs must advertise the availability of such servIces and the associated 
charges using media of general distribution.7 

Additional ETC Certification Requirements 

47 C.F.R. §54.202(a) includes the following additional requirements for designation as an 
ETC: 

In order to be designated an eligible telecommunications carrier under section 
214( e)( 6), any common carrier in its application must: 

(I )(i) Certify that it will comply with the service requirements applicable to the 
support that it receives. 

(ii) Submit a five-year plan that describes with specificity proposed improvements 
or upgrades to the applicant's network throughout its proposed service area. Each 
applicant shall estimate the area and population that will be served as a result of 
the improvements. Except, a common carrier seeking designation as an eligible 
telecommunications carrier in order to provide supported services only under 
subpart E of this part does not need to submit such a five-year plan. 

(2) Demonstrate its ability to remain functional in emergency situations, including 
a demonstration that it has a reasonable amount of back-up power to ensure 
functionality without an external power source, is able to reroute traffic around 
damaged facilities, and is capable of managing traffic spikes resulting from 
emergency situations. 

(3) Demonstrate that it will satisfy applicable consumer protection and service 
quality standards. A commitment by wireless applicants to comply with the 

6 Subpart E addresses Universal Service Support for Low-Income Consumers. See 47 C.F.R. §54.400 through 

§54.422. 

747 U.S.C. §214(e)(1)(B). 


-4­



Docket No. 120175-TP 
Date: September 20, 2012 

Cellular Telecommunications and Internet Association's Consumer Code for 
Wireless Service will satisfy this requirement. Other commitments will be 
considered on a case-by-case basis. 

(4) For common carriers seeking designation as an eligible telecommunications 
carrier for purposes of receiving support only under subpart E of this part, 
demonstrate that it is financially and technically capable of providing the Lifeline 
service in compliance with subpart E of this part. 

(5) For common carriers seeking designation as an eligible telecommunications 
carrier for purposes of receiving support only under subpart E of this part, submit 
information describing the terms and conditions of any voice telephony service 
plans offered to Lifeline subscribers, including details on the number of minutes 
provided as part of the plan, additional charges, if any, for toll calls, and rates for 
each such plan. To the extent the eligible telecommunications carrier offers plans 
to Lifeline subscribers that are generally available to the public, it may provide 
summary information regarding such plans, such as a link to a public Web site 
outlining the terms and conditions of such plans. 

Staff has reviewed Cox's petition for designation as an ETC in certain rural areas in 
Florida, as well as additional documents filed with the FPSC. Staff has verified that Cox has 
complied with the above requirements to be eligible as an ETC in Florida. Cox has also 
demonstrated its ability to provide the voice telephony services identified in 47 C.F.R. §54.101 
using its own facilities. 

Redefinition of Florida Rural Study Areas 

In Cox's application for designation as an ETC in its rural service territory in Florida, it 
requests redefinition of the rural study areas because Cox's service area does not cover the 
entirety of the rural study areas. Sections 214(e)(5) and 47 C.F.R. §54.207 require an ETC to 
either: (i) serve the entirety of relevant rural study areas; or (ii) complete boundary modification 
proceedings at the federal and state levels to demonstrate that the provision of service to a 
portion of the incumbent carrier's service territory would not result in cream-skimming or 
otherwise harm the public interest. Section 214(e)(5) of the Act and 47 C.F.R §54.207 are 
intended to prevent recipients of high-cost universal service support from engaging in "cream­
skimming" - i. e., the practice of targeting only the lower-cost portions of a rural study area. 

Staff believes it is questionable whether or not it was necessary for Cox to request that its 
service territory be redefined since it is not requesting high-cost funds in Florida. A 
creamskimming analysis should not apply for Lifeline-only providers. The FCC has previously 
stated that creamskimming would not apply for low-income only ETC applicants in rural areas. 8 

8 See Order FCC 11-197 (~13), In Re: WC Docket No. 09-197, In the Matter of Telecommunications Carriers 
Eligible to Receive Universal Support, NTCH, Inc. Petition for Forbearance from 47 U.S.C. § 214(e)(5) and 47 
C.F.R. § 54.207(b) Cricket Communications, Inc. Petition for Forbearance. 
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...Lifeline support is a fixed, per-line amount nationwide, and ETCs are required 
to pass through the Lifeline support they receive to the benefit of their 
subscribers. As such, any creamskimming concerns that may have been raised in 
the context of an ETC designation for high cost support in an area of a rural 
telephone company are not relevant in considering the designation of a Lifeline­
only ETC. 

Subsequent to Cox's Florida ETC rural designation filing, Cox filed a Petition for 
Forbearance at the FCC on August 14,2012, seeking forbearance from Section 2l4(e)(S) of the 
Act and 47 C.F.R §S4.207 of the FCC's rules.9 The Petition for Forbearance was filed due to a 
request made by two interveners in Cox's ETC designation petition in Louisiana. lo The petition 
states, " ... Cox seeks forbearance with respect to those areas in which Cox will seek designation 
as an ETC from the FCC or the relevant state commission ... " Based on this language, Florida 
would be included in this petition and an affirmative ruling would render state action 
unnecessary. 

Because Cox is not seeking high cost funds, staff believes creamskimming is not an issue 
as discussed above. However the FCC Petition for Forbearance is still pending. In an abundance 
of caution, staff recommends that Cox's petition for ETC designation in its rural service area in 
Florida be approved contingent upon approval of Cox's Petition for Forbearance at the FCC}! 
The effective date of Cox's ETC designation in rural areas of Florida should be the effective date 
of the FCC's final order on Cox's Petition for Forbearance. 

Public Interest Determinations 

Under Section 214 of the Act,12 the FCC and state commissions must determine that an 
ETC designation is consistent with the public interest, convenience, and necessity for rural areas. 
They also must consider whether an ETC designation serves the public interest. Congress did 
not establish specific criteria to be applied under the public interest tests in Section 214. The 
public interest benefits of a particular ETC designation must be analyzed in a manner that is 
consistent with the purposes of the Act itself, including the fundamental goals of preserving and 
advancing universal service; ensuring the availability of quality telecommunications services at 
just, reasonable, and affordable rates; and promoting the deployment of advanced 
telecommunications and information services to all regions of the nation, including rural and 
high-cost areas. 13 The FPSC has determined that before designating a carrier as an ETC, it 

9 WC Docket No. 09-197, In the Matter of Telecommunications Carriers Eligible to Receive Universal Support, Cox 
Communications, Inc., Petition for Forbearance. 
10 Docket No. U-32430, In Re: Application of Cox Louisiana Telecom, LLC for Expansion of its Designation as an 
Eligible Telecommunications Carrier Pursuant to Section 214(e) of the Communications Act of 1934 for the sole 
Purpose of Receiving Federal Universal Service Low Income support in all Louisiana Study Areas. Interveners: The 
Small Company Committee of the Louisiana Telecommunications Association and East Ascension Telephone 
Company, LLC. 
11 lfthe Forbearance is denied, staff will review the FCC Order and recommend what it believes is the appropriate 
course ofaction. 
12 Telecommunications Act of 1996. 
13 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46 (,40), 
Adopt~:d: February 25, 2005 Released: March 17,2005. 
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should make an affirmative determination that such designation is in the public interest, 
regardless of whether the applicant seeks designation in an area served by a rural or non-rural 
carrier. 14 

Beyond the principles detailed in the Act, the FCC and state commissions have used 
additional factors to analyze whether the designation of an ETC is in the public interest. A 
rigorous ETC designation process ensures that only fully qualified applicants receive designation 
as ETCs and that all ETC designees are prepared to serve all customers within the designated 
service area. 

Staff recommends that if there is a future change of company ownership, the new owners 
should be required to file a petition with the FPSC and make a showing of public interest to 
maintain the company's ETC designation. This will ensure that only carriers that are financially 
viable, likely to remain in the market, willing and able to provide supported services throughout 
the designated service area, and able to provide an evolving level of universal service are 
designated as ETCs. 

Impact on Universal Service Funds 

The USF programs, which are administered by Universal Service Administrative 
Company (USAC), ensure that consumers in all regions of the nation have access to 
telecommunications services that are reasonably comparable to those services provided in urban 
areas and at rates reasonably comparable to those charged in urban areas. Cox believes that its 
designation as an ETC will not adversely impact the USF as Cox is not seeking high-cost 
reimbursement, just Lifeline support. 

Cox's Lifeline Offering 

Cox states that it will pass through all applicable state and federal service discounts and 
mandated service support to its Lifeline customer, thus reducing the price of access to 
telecommunications services for the Lifeline eligible customers in Florida. Cox's Lifeline 
offering includes the following: 

• 	 Lifeline customers will receive a monthly discount of$12.75 off of their monthly bill for 
services; 

• 	 Lifeline customers will have a choice of applying the Lifeline discount to a basic local 
service plan or any of Cox's packages, which may include local features such as call 
waiting and voicemail, a specific number of domestic long distance minutes with various 
calling features, and unlimited local calling within a local calling area. Cox also offers 
toll limitation on various packages, but toll limitation is available on any of its packages 
for Lifeline customers; 

14 See Docket No. 100124-TX, In RE: Petition for designation as eligible telecommunications carrier by Sun-Tel 
USA, In£.,.. Order No. PSC-10-0634-PAA-TX, issued October 25, 2010. 
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• 	 Cox does not offer, nor does it plan to offer Lifeline specific plans. A Cox Lifeline 
customer will be able to choose any of Cox's current offerings and the monthly discount 
will be applied. 

Transitional Lifeline 

Transitional Lifeline requires that ETCs offer discounted residential basic local 
telecommunications service at 70 percent of the residential local telecommunications service rate 
for any Lifeline subscriber who no longer qualifies for Lifeline. Is A Lifeline subscriber who 
requests such services receives the discounted price for a period of one year after the date the 
subscriber ceases to be qualified for Lifeline. Cox understands that it must provide a 30 percent 
monthly discount off its local rate to that customer for a period of 12 months at its expense. 

Lifeline Advertising 

Upon designation as an ETC, Cox states that it will participate in, and offer Lifeline to 
qualifying low-income consumers and publicize the availability of Lifeline services in a manner 
reasonably designed to reach those likely to qualify for those services. 

47 C.F.R. §54.405 requires that materials describing the service shall use easily 
understood language and indicate that: 1) the service is a Lifeline service; 2) that Lifeline is a 
government assistance program; 3) that the service is non-transferable; 4) that only eligible 
consumers may enroll; and 5) that the program is limited to one discount per household. 

Cox advertises using its own cable operations, newspapers, billboards, direct mail and 
other media intended to reach a wide audience in its service area in Florida. Cox will comply 
with any additional requirements that may be added by the FCC or the FPSC in the future that 
are required of all designated ETCs. 

Facilities Requirement 

In accordance with 47 C.F.R. 54.201(d)(1), a company must offer the services that are 
supported by the federal universal service support mechanisms either using its own facilities or a 
combination of its own facilities and resale of another carrier's services. Cox states that it intends 
to offer all of the supported services enumerated under Section 254( c) of the Act through its own 
facilities. 

Conclusion 

Based on staffs review, along with Cox's commitment to abide by both state and federal 
rules and procedures (See Attachment A), staff believes that Cox's petition for ETC status in its 
rural service areas is in the public interest and should be approved upon FCC approval of Cox's 
Petition for Forbearance. If Cox should decide in the future to seek high cost universal service 
funds, it should be required to file a petition and make a showing that it would be in the public 
interest to grant such a request. Upon a decision by the Commission, staff will continue the 

15 Section 364.105, Florida Statutes. 
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necessary oversight to ensure that Cox, along with other ETCs in Florida, are upholding these 
principles and attaining the goals and objectives of both the state and federal universal service 
programs. 

Therefore, staff recommends that Cox's petition for ETC designation in its rural service 
areas listed in Attachment B of this recommendation should be granted for the sole purpose of 
offering Lifeline discounts to qualifying consumers in Florida. Cox's rural ETC designation in 
Florida should be contingent upon the FCC approving Cox's Petition for Forbearance. The 
effective date should be the effective date of the FCC's final order approving Cox's Petition for 
Forbearance. If there is a future change of company ownership, the new owners should be 
required to file a petition with the FPSC and make a showing of public interest to maintain the 
company's ETC designation. If Cox should decide in the future to seek high cost universal 
service funds, it should be required to file a petition and make a showing that it would be in the 
public interest to grant such a request. 
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Issue 2: Should this docket be closed? 

Recommendation: If no person whose substantial interests are affected by the proposed agency 
action files a protest within 21 days of the issuance of the order, this docket should be closed 
upon issuance of a consummating order. (A. Teitzman) 

Staff Analysis: At the conclusion of the protest period, if no protest is filed this docket should 
be closed upon the issuance of a consummating order. 
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Attachment A 

Ms. 8ech K_ing. bI.P.e' 
June 20J 20\2 

ATtACHMENT A 

~!i£.i;P!!~~-oc!~~~::;:,!!C~______--,: I atn employed by 

::~~~~~~~~~~~:l~~~~~::~~~~==_====~.I~C~M 

C()mpany hereby ccmfie& lbo iollolNing: 

1. 	 Company will follow all Florida Slatlltes. Florida Administrative Rules. and Florida PSC 
Ordcnt reSiding to Universal Service. Bligible TeJeeornmunicatiOos Carriers. and the 
Florida Ufeline:: Program. 

2, 	 Company will follow Elll FCC rules. FCC Orders, and regulations contained in the 
Telecommunications Act of 1'996 regarding Universal Service. ETC's, Lifeline, and toll 
limitation $elVlcc. 

3. 	 CDfl'\P8Dya&rees tbat the FI.onda PSC may reYt)ke a Q8rr[er's ETC status for good causo 
after notice 8J.ld opportunity fot hearint. for violation.t of any applicable Florida StatIlJes. 
florida Administrative Rules, florida PSC Orders. failure to fulflJl requirements of 
Se<:(iolll ZJ4 .or 254 of the Te1eoommLUlicati,on, Act of 1996, or jf the PSC determines 
thllt It 's no Ionpr in the public interest for the compan)' to retain ETC stllit\D. 

4. 	 Com~ny tmder!UaJlds that jf it:; petition for ETC stAtus is approved, it will t;Ie for limited 
ETC SWU$ to pmlo'i<k Lifeline and toJI·limitation .serviee only. and th¢ CompcUJ), will be 
eligible only to receive low-income suppan from tbe Ul'liveml Servi(:1! PUlld. 

.5, 	 Company understands thll it Oiay only receive reimbursement from the Universal Service 
Administrative C()rnpany (USAC) for auive ~U~ Lif'eHnc acees.s Jines. 

6, 	 Company \lndet9tands that the PSC shall have access to all books ofaccount. re-:oms and 
property ofaU eligible eelecommunic:atiom carriers. 

5 

05' 27 JlR.31 f! 

fPSC!"COMMJSSION CLERK 
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Ms, Seth Keatina. £sq, 
Pap 6 
1une 20. 2012 

7. 	 Company Ilgree!l hI llpon request, it wJlt submit to the PSC a eDpy olPorm 497 forms 
filed with USAC. 

8. 	 Company undcl'5tSndsthat in ~ce with the Flolida Ufeline propem. eligible 
e\astomcl'$ wiU receive a 512.75 t'l1OO1bly dIscount on their phone bill or equlval=nt 
minutes for wireless EtC'St 53.50 of which is provided by the ETC, and 59.2S of which 
is reimbursable from the Federal Univet'>&! Stevieo Fund 

l' am aware that pUI'SU&nt to SIIctloft U7.06f F.$.., wt10ever knowlntly ..lOIs a f.1. 
statement In wrttMg with Ute Intent to _lead .. pubfk servant lftthe perfoirmMce of hls Of' 

her <rI'flda14Uty ,ha" be gumy of a mi.s:demunor ofth. MCOnd degree. 

6 
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Attachment B 

Q)l( ~I.04IJDA TEU:OM"SAPPUCATION FOR ETC DES.IGNAllt.:}j~ ~N m RUIt4LSlRvtCE AIlEA IH FIOIlIIDA PAGl29 
iIIII 

Central Florida (Excerpted fiom FL Price List No. I, pp. 52~~)3) 

Where facIlities are available, exchange and local ser\'icc areas arc defined by the following 
florida exchan8Cs: 

cox CEl\'TRAL Fl.ORIDA Sl::ltVICEAIU!.A: 

Alachua Brooker Ocala 
Archer Gaines\'lUe Silver Springs Shores 
Aellevlew Newberry 

COX CENTRAL jo'LORIDA LOCAL CALLING AREA: 

: Exchange !---··········EX~bl...gC$·in~luded I;-I.oeaIC'aUlng Area 

Brooker i Alachua, Archer, Ast()r~ Belleview. Beverfy Hills, Bronson, BrOOker:--]. 
(Rur'<ll) ~ Brooksville, Bushnell, Cedar Key, Chietland, Citra. Clennont, Cross IICity, Crystal R['vCT'. Dade City, Dunnellon,. Eustis~ Forest, Gainesville. ; 

______...I_G_'ro~v_e~_~_n~:yawthome, nO~?~ssa Spring~~Howey-in-the-Hills,___ 

i 

IAhtchua, 
I 
i (Rural) 
r~-;-he-f-. 

I
(Non~ 

Rural) 

I 

BcHcvicw 
(Rural) 

T~k~~Fort'wh1tc.~iDesVTfIe:Higflsprin~s, Gke~Butlcr~ Ne;t;Cm 
! 
f,l\stor, Belle"lew, Bcvctly lUlls, Bmn.·~{}n. Brooker, Brooksville. 
I Bushnell, Cedar Key. Chiefland. Citra, Clermont. Cross City. Crystal 

River, Dade City, Dunnellon, Eustis. Forest, Gainesville, Groveland. 
Hawthorne. Homosassa Sprines,Howey-in-the-1HlIs, Inverness. 
Keystone Hcighl3, Lady lake, I.cc.ogbutg, Mclntosh, Mclro5C. Micanopy, 
Mount Dora, ~e'\\:berry. Ocala, Ocklawaha, Old Town, Oronge Springs, 

i Sail Springs. San Antonio. Silver Springs Shores,. Tavares, Tranton, 
i Trilac{'I{lChee. Umatilla, Waldo, Weekiwachee Spring.'li, Wildwood, 
: Williston, YankCC\OW11 

Arcll(~r, Astor, Bcltvicw~B~.;cr1y Hills. Bronson. Brooker, BrOOksviUe, 
Bushnell. C~ar Key. Chiefland, Citra, Clennon~ Cross Cit}" Crystal 

I Rivcr, Dade City. Dunnclkm. Eustis, Forest, Gainesville, Groveland, 
; lIa'lHtoonlC. Homosa"lsa Springs, I lower-in~thewHills, Inverness, Keystone
I Heighr.~. l.ady Lake, l.eesburg.. Mdntosh. Melrose, Micanopy. Mount 
: Dora, Ncwbeny. Ocala, Ocklawaha, Old T m"n, Orange Springs, Salt 
: Springs, Silver Springs Shores. Tavares. Trenton. Tl1lac:()ochec, 
, limatilla. \Valdo. Weekiwachce Springs. Weil":'ldale, Wildwood, 

Yankceuwro 
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Cox PlORIM TnCOM's APPlICATtON fOil ETC D£SIGNI<TIO/9 IN ITS RIJRAl5l!fI'lllCEi\RfA IIIi FLORIDA m._.... r PAGE 30 

!Inverness. K~YN1~~;Heighl'il.ladY Lake, Lake Butler. La:v.1ei... we m' ~. 
I Leesburg. ,McIntosb. MeJrose. Micanopy, Mowrt Dora. Newberry. , 
: Ocala, Ocklawaha. Old To\\"Il, Orange Springs, Salt Springs. San 
~ Antonio, Silver Springs Shcres~ SUU", Tavares, Trenton, Trilaccocbee,
•
: t.,'lnatiUa, Waldo, \Veekhvachee, Springs. Weirsdale. Wildwood, 
: WiJ1iston. Yankeeto\-vl1 

1 .-----,."-,--"'~~:__:~_::___:::_--~=____:--_iIGainesville : Alachua, Archer, Astor, Belleview. Beverly Hills, Rron~on. Brooker, 
: (Non- r Brooks,,'ille. Bushnell. Cedar Key, Chiefland. Citra, Clermont, Cross 
: Rural) , City, Cry!;tal Riller. Dade City, Dunnellon. Eustis, Forest. Fur1 While, 

\ Gai.ne~vme. GUlveland. Hawt,m")me, I Ugh Springs, Homosas5a Sprin8,$. 
, Howey~in~the-Hms.ln\'emess. Keystone Heights, Lake Butler, 

J .eesburg, McTntosh. Melrose. Micanory, Mount Dora. Ne",,"'erry. 
Ocala, Ocklawahtl. Old Town, Orange Springs, Salt Springs, San 
Antonio. Silver Springs Shores, T avare .... Trenton. Trilacoochee~ 
'Umatilla, Waloo, Weekh..'achee Spring~. Weirsdale, v..!lIdwt)od, 
Williston. Yankeetown 

Newberry Alachua, Archer. Astor. Belleview, Revedy Hills, Bronson. Brooker, 
(Non­ DfO()KsViUe, l3uslmdl. Cedar Key. Chiefland, Citra, Clermom, Cros.... 

Rural) 
 City. Crystal River, Dade City, Dunnellon, Eustis, Fore.o;,t, Gainesyille, 

i Groveland, Ha"'''1hornc, High Springs, Homosassa SpringSt Howey-in-
I the-Hills, Jnvernes~ Keystone BetgIlL.., Lady lake.. l.ee$burg. McIntosh. 
: Meh·ose.1vUi:ClllOPY. MOllnt Dora, Newberry, Ocala, Ocklawaha. Old 
, Town, Orange Springs, Salt Springs, San r'\ntonio, Silver Springs 

Shores, 'I renton, Trilacoochee, Umatilla, Waldo, Weekiwachee Springs, 
: Weirsdale. Wildwood. Williston, Yankeetown 

Ocala Archer, Al'ltI)T. He~leview> Re\rerly liill!, Brongon~ Brooker, Brooksville; 

(Rural) 
 Busbndt Cedar Key, Cbiefland, Citra. Clermont. Cross City. Crystal 

River, IJa~ Cily. Dunnellon. cusLis, ForcM, GainesviUe~ Groveland, 
Havv1hor'ne, Hmno!'la.s~a Spring..."i., Howcy~in.thc·HiUs. rnverness. 
Keystone Heights. Lady Lake, Leesburg, McIntosh. Ocklawaha, Old 
Town,Ora.nge Springs, Salt Springs. San Antonio, Silver Springs 
Sbores, Tavares, Trcnlml, Trilc()()chee, Ornatna. Waldo, Wcekiv ..achee 
Spring$. Weirsdale. Wjldwood~ WHliston. Yankeetown 

: Silver A~ber.A~r:o/BeIJeview. Be\'erfy I-nUs, Bronson. Brooker, Brooksville, 
: Sprinps , Bac;hnell. Cedar Key, Chiefland. Citra. Clermont, Cross City. Cr)'~1a1 
, Shores , Dade City. Dunnellon. Eustis. Forest, Gaine:S\'Hle, Grovdafld. 
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,----,-:c:----:----,...,..-- "' 
I (Rural) Hawthorne, HOmO!l<\SS:il Springs, bo\\l"ey-in-lhe-Hills. InvefJ1less, 
! 

Keyslone heights. Lady Lake, Leesburg, Mcl.ntosh, Melrose, 
~iicanopy, Mount Dora, Newberry, Ocala. Ocklawaha, Old Town, 

I Orange SprinJ}l. Snlt Springs. San Antunio, Si1vC.f Springs Shores. ;
l Tav~:ncs, Trenton. Tilacoochee, Umatilla, Waldo, Weekiwachee Springs, I 
IWeirsdale, Wildwood, Williston, Yankeetown I 
1 ! 

'~~N"m~"", __""",""_'''' """'V"'''~~~___''''''7~ 

GulfCOUSf (F......cCrplcd from FL Price List No. I, pp. 65-66) 

Where fucilities are available, exchanRe and local se.rvice areas lll1'! defined by the following 
cxehange~: 

COX GULF COAST SERVICE AREA: 

Cantonment De5tin Santa Rnsa Beach 
Clear Spri I'lgs, AI. Freeport Shalimar 
Crestview Fort Walk"l '~e;l(;h V~lpMllSo 
DeFuniak Spring,." Pem:acola 

COX GULF COA&'T LOCAL CALLING AREA: 

I Eschange
I 

Euhanges included in LoCMI Calling Area 

Cantonment Baker; Cantonment; Century; Clear Spring, AL; Crestview; De 
(including Funiak Sprinss~ J)estin,Florala. AL; Frecpott; Fort Walton Bea~h; 
Clear Springs, Glendale; Gulf Breeze; Holley-Navarre; Jay; Laurel mil; Milton; 
AI.) Molino: Mum.oo; Pace; P.axum; Pensacola; Pone¢' de Leon; Santa 
eNon-Rural) Rosa. Beach; Seagrove Beach; Shalimar; V'llparaiso; Wnlnut Hm~ 

, Wing. AL 

h-:ie~...-.. t\-.'l"-·e-w--"--'l-B""'n-:k'-e-r-;C·'aliionment; C:learSprings, J\L:C~ Dc Funiak 

: (Rural) , Springs; Destin;. FlornlCl. AI.~ Fort Walton Beach~ Freeport; (Jlendale; 

: Destin 
j (Rural) 
! 
I 

C':rulfBreeze; Holley-Navarre; Jay; l.aurel Hill; MiHon; M.olino, 
Munson~ Pnce~ J1axton: Pensa..:ola; Ponce de Leon: SifUlta Rosa Beach; 
Seagrove; Shalimar; VaiparaiSt.)~ Wing. AL 

Baker; CfUltonment; Clear Springs. AL; Crcs\vk-w; De Funiak 
SprilliS: Destin: FloraJa. AL~ Fort Walton Beai:b: Freeport~ 
Glendale; vlllfBrC'C"ft; Holley·)..Javarre; Jay; Laurel HiU; Miltun; 
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--------~--:':"-.~~---..-~~. ,~, .....".----:---=---------~ 

Molino; Munsnn; Pace; Paxton; Pensarola;Ponce de Leon; Santa 
Rosa Beach; Seagrove Beach; Shalimar; Valparaiso: Wing. AI. 

l'ort Wahon 
Beach 
(Rural) 

i Baker; Cantonment~ Clear-Sprinis~ AL; Crestview; De Funiak 
I Springs; Dcstin~ Pluraia, AL; Fort Walton Beach; Freeport; 

Glendale: Gulf Brec7.e; Holley-Navarre; Jay; Laurelhill; Milton: 
Molino; .\1unson; Pae,(:; Paxton; Pensacola; Ponce de Loon; Sa.nta 
Rosa Beach; Seagrove Bench; Shnlimar~ Valparaiso: Wing. AI. 

«W'''MW~'_~. +«~W__··"._"ID""_"'_..mm.~'.'~..«_~••_,~, •.....•,.,~~~«'''-''--.,...----,=---=-.........,.--:----i 


Freeport


I(Rural) 


i 

Pensacola ··-·"·,·····,,,,1, uaker: 'ca;lionnieni~cenrury~ dear'Springs, At; Ci:;stView; Dc"-'l 
(Non-Rum!) 

Santa~r{osa'ireaC'h­
(Rural) 

IShalimar 
I (Rural) 

~~--:"""----l 

Valparaiso 

(Rural) 


_........ . 


Baker: Camonment~ Clear Springs, AL; Cre!s1",iev..'~ DeFuniak I 
! 

Springs; De~lin. Florala, AL; rOrt Walton Beach; Frccpod; i 

Glendale; Gulf Brec7.c; Hollcy.Na"arrc~ Jay; l..aurelhill~ Milton; II 

Molino; Munson; Pace; Paxton; Pensacola; Pone de Leon; SMUt 

Rosa Beach; Shalimar; Seagrove Beach; Valparaiso~ Wing, AL I 
i 

Funiak Springs; Destin; Floratu" AL; Fori Walton Beach; Freeport; I 
Gtendale~ GlllfBreeze~ Holle>,-Navarre~ Jay; LflurelhjIJ~ Milton; I 
Molino: Munson; Pace; Paxton; Pensacola; Ponce de L~"On; 'San18 ! 
Rosa Beach; Seagrove Beach; Shalimar; Valparaiso; Walnut Hill; I 
Wing, At ! 

i 
i 

Baker; Cantonment; Clear Springs, AL; Crestview; De Funiak. 
Springs; DC31in~ Flomht. AL; Fort Wahon BeftCh~ Freeport; 
Glendale; Gulf Breeze; Holley~Navarre; Jay; l..aurclhill; Milton; 
M()lino~ M.unson; Pace; Paxton; Pensaoola; Ponce de Loon; Santa 
Rosa Bcacb; Seagnyve Beach; Shalimar. Valparaiso; Wing, ,A.L 

! 
i~'_ •••.......... ,~.•~•• , _~,'. , ~_PN.M'••W~"~~~ww__._~,.*'.. '-=---=----:--:-----' 


Baker; Canrnrunem; Clear Springs. AT.; Crestview; De Funiak 
Springs; Destin; Florala, AL; I;ort Wahon Beach~ Freeport~ 
Glendale, Gulf Breeze; Hollcy.Na\'arrc; Jay; Laurelhill; Milton; 
Molino~ Munson~ Pace; PaJ\ion: Pensacola; Ponce de Leon; Santa 
Rosa Betlch; Seagrove neach~ ShaHmar: Valparaiso~ Wing. AL 

PP~""'W"'"'_''' ,.~~..~~_,"""_,_~_ ,, __,.~_",,"_~,.w..P=P__~""________ 

Baker; Cant<mment; Clear Springs. AI.• Crestview; DeFuniak 
Springs; .Lkstin; Florala, ALi fon; Walton Beach; Free'port~ 
Glendale. Gulf Breeze; Holley·Na",·arre; Jay; LuurelhHl; Milton; 
J"rr'lollno; Munson; Pac..e; Pa.'i.ton;Pcnsacola; Ponoe de L(.'On; Santa 
Rosa Beach~ Seagrove; Shalimar; Valparaiso; Wing, AL 
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